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The judicial inquiry into the murder in Manitoba of Rhonda Lavoie by her estranged
husband conducted by Justice P. Schulman recommended, among other things, that

Comections should develop:(a) a second-stage spousal abuse
treatment program for offenders. (Schuiman, 1997,72 & 125).

In response to this directive, Manitoba Justice in 1999 seconded the student to develop a
group program which "would allow offenders the opportunity to explore personal
problems in a therapeutic setting" to assist them "to make long-temi changes in theù
behaviour" (Schuiman, 72).

The practicum report provides a comprehensive literature review and detailed analysis to
adequately reflect the current state of knowledge in intervention. It offers another way of
conceptualizing the theoretical perspective on the world-wide abuse of women by men in
intimate relationships. The report pays particular attention to the correctional setting in
which services were to be provided; this focus is rare in the literature to date. The process
was intended to be inclusive, so that both men who receive services and women who

survive abuse participated in the formulation of the program. Suggestions for further
research are also offered. The program has, in fact, been implemented several times since
its creation in 1999.

It is hoped that the contents of this practicum report adequately honour the memory of
Rhonda Lavoie and the lives of millions o f women across the globe.
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CHAPTER ONE

Introduction

Rationale

In September, 1992, the student and colleague David Rice-Lampert attended a men's
conference in Toronto. While there we each purchased a button which a women's
program was selling. The button comprised four words with this simple injunction: "Stop
Violence Against Women." David and the student wore the button proudly in Toronto. It
was not until early 1993 that the student started wearing the button publicly in Manitoba.
About two years later, the Men's Resource Centre of Manitoba, of which the student was
then a member, decided to sel1 1,000 of these buttons for fund-raising purposes. The
other reason was to draw public attention to the issue of men's violence .against women.
These activities are in keeping with the Social Work Code of Ethics principles having to
do with promoting social justice and working for social change. The student still wears
this button.
This simple admonition to "Stop Violence Against Women" is far more complex to
accomplish. The student was well aware of this, as he was working for the Manitoba
Department of Justice, specializing in the Family Violence Unit fiom 1992 to 1997. The

-

typical duties of a Probation Offker in this specialty included writing Pre-Sentence
Reports for Court, supervising men (and some women) placed on probation for violence
against their partners in intimate relationships (some child abuse cases

well) including

cnsis intervention, serving on various related Corrections cornmittees, and providing
group programming via the Department's Partner Abuse Short Term (PAST) group
program (Black-Fromm, et al, 1995). In addition, the student served as a member of the
Department's training team (1993 to 1999) which provided training to staff, students,
volunteers and community members on the topic of domestic violence intervention.

Everyone working in this area is well aware of the volatility of the people whom we serve
and the potential for iethality that exists arnong this population. The potential for tragedy
is a constant stressor for anyone working in this field.

On January 20, 1995 an event occurred which made the need to work more effectively
ever more clear and urgent. This was the murder of Rhonda Lavoie by her estranged
husband. The public reaction this femicide evoked brought about the creation of a
Commission of Inquiry, headed by Justice P. W. Schulman. In his words:
The Commission therefore also examined the Lavoie case with a
broader perspective - to detemine whether appropriate systenis
and processes exist within the criminal justice system and other
government departments and social service agencies in Manitoba
to adequately meet the needs of al1 victims of domestic violence
and domestic violence offenders. (Schulman, 1997, 1).
The student was a witness at the inquiry, apprising Justice Schulman of what one-to-one
probation supervision entailed and commenting as well on group prograrnrning. Justice
Schulman presented ninety-one recommendations in his comprehensive report.

Some of these recornmcndations pertained to the Manitoba Department of Justice
Corrections Branch. The most salient recommendation for this practicum report was

recommendation 53 (a). This stated that "Corrections should develop ... a second-stage
spousal abuse treatment program for offenders" (Schulman, 72 and 125). By secondstage, Justice Schulman meant a program which would be a follow-up to the PAST group
prograrn already being offered to most men dealing with charges of violence committed
against intimate partners.

The second-stage prograrn was regarded as necessary by Justice Schulman because the

PAST group program, while an excellent motivational psycho-educational program, had
its limitations. The Commissioner noted that;
For some offenders, however, particularly high-risk offenders and
offenders who are motivated to change their behaviour, it does not
go far enough. (Schulman, 1997,72).
He envisaged that a second-stage program that would overcome the short-comings of
PAST by allowing "offenders the opportunity to explore persona1 problems in a
therapeutic setting" especially since, in some cases, "addressing their problems in this
way is essential if offenders are to make long-term changes in their behaviour" (ibid.,
72).

In 1998, the Corrections Branch held an interna1 competition for the position of Family
Violence Program Specialist. The assignment was to develop the second-stage prograrn,
per the Lavoie lnquiry recomrnendations. The student was the successfbl candidate and
was seconded to the task in early January, 1999. The program, called the Partner Abuse
Intensive Program (P.A.I.G.), was completed in August, 1999 and the first pilot was
conducted at Headingley Correctional Centre between September and Decernber, 1999.

The student was fortunate to be able to co-facilitate this program with experienced and
committed colleagues Dawn Hillstrom and Paul Starkewski.

Learning Goals

The learning objectives, established at the commencement of the practicum expenence,
were listed as, but not lirnited to, the following:
(i)

To develop skills in the area of program development, including conducting needs
assessments, consulting with key stakeholders, and convening focus groups.

(ii)

To create, on behalf of the Department of Justice, a second stage group program
for men who are violent in intimate relationships. The program manual so
designed will contain the procedures for facilitating the second stage group. The
manual was to be "user fnendly," both to participants and facilitators.

(iii)

To conduct an extensive and thorough literature review to become familiar with
the latest program developments in this topic area (domestic violence) and to
summarize findings in a useable form. To integrate this information in a manner
which will be of practical utility in this project. To develop skilis in reviewing and
cntiquing relevant journal articles, publications, and audio-visual matenal.

(iv)

To attempt to actualize the Program' Logic Model as delineated by Y v o ~ Unrau
e
(1993) in the final product, especially in light of the anticipated efficacy of the
Program Logic Model in conducting subsequent evaluations of the
implernentation of the intervention. The Program Logic Model is one way of
systematizing interventions and program development. In Unrau's model, the

purpose is to organize the service in an integrated, purposeful way. To this end,
the intent is logically to link the p r o g r m goal, program objectives (to accomplish
this goal), the practice objectives (the intended goals of the individual session or
intervention), and the practice activities (the particular tasks which are expected to
lead to the achievement of the practice objectives). The hope is to provide a
coherent and effective intervention, minirnizing extraneous material, in a manner
capable of subsequent evaluation.

(v)

To conduct survey research and extensive consultation in the field. This research
is designed to augment the comprehensive literature review mentioned above. The
hope and expectation is that those practitioners working in the fieId, as well as
those for whom the program is designed (both the men and their partners) will
provide feedback and ideas to augment, validate or provide ideas other than those
found fiom other sources. The survey questions and consultations will focus on
what would make an effective men's program over and above what is currently
offered via the PAST group prograrn. To consider how to incorporate these
findings into the final product.

(vi)

Attempting throughout to link theory to policy and to practice and to research in a
practical way through the opportiinity presented in the program development
context. Social work is a practice field within the human services. As such, the
provision of service needs to be guided by theory and informed by research. The
practicum proposes to present a variety of theoretical explanatioiis as well as to
propose an explanatory framework. As well, it intends to offer proposais for

further research. It is in the testing o f hypotheses and in the feedback provided by
research that the field can advance in policy development as well as practice.

The Ethical Imperative Revealed

After the civil rights movement in the United States of Amerka in the 1950s and 60s' the
voice of another major subordinated group could no longer be silenced. Women began to
demand their due rights and to identify issues pertinent to them. By the 1970s' the
problem of men's abuse of and violence towards their intimate partners had been
transformed from "personal troubles" to a major "public issue of social structure" (Mills,
1959, 8) by women in Great Britain, the U.S.A, and Canada.

The scope and nature of the problem had tô be discemed in order to begin to deal with it
at its roots.

Some Meaning in Statistics

One way of exarnining a social problem like abuse and violence against women in
intimate relationships is by studying the data associated with the phenomenon. The
following facts outline the incidence and prevalence of this issue. The bare statistics also
provide some clue as to the meaning of the abuse and suggest sorne opportunities for
intervention.

Whereas the crime of wife assault was relatively unknown up to the 1980s in Manitoba,
(t)here has been a dramatic increase in the number of f m i l y violence
cases handled by Manitoba Probation Services over the last ten years.
Between 1987 and 1993, the provincial family violence caseload
doubled every three years, from 520 cases in 1987 to 1,140 cases in
1990 and 2,367 cases in 1993 (Manitoba Justice, 1995). In the last
three years, however, the family violence caseload has stabilized at
approximately 2,500 cases per year. These cases represent almost half
(46.1 %) of the provincial adult caseload. In Winnipeg, the family
violence caseload climbed from 1,100 to 1,600 cases between March
1993 and March 1994 but has remained relatively constant at between
1,525 and 1,575 cases during 1995. (Ferguson & Sunde, 1996, 5).
Research by Jane Ursel of Resolve confimis that there were 1557 such cases in Winnipeg
in 1995 (Ursel, 1997,270; 2000, and 2001,46). In terms of the Manitoba Farnily
Violence Court (created in 1990), Provincial Court Judge Ron Meyers indicated that
there was "a 70% increase" in cases in 1991 cornpared to 1990 (Meyers, 1991, 14).

Those numbers reflect cases which reached the point of adjudication. But many cases do
not reach the stage of conviction in Court. In 1983, the Manitoba criminal justice system
was dealing with 629 cases; "in 1992193 it was about 4,000" (MacLeod, 1995a, 2 1).
Justice Schulman, in his report of the Lavoie Inquiry, wrote that "3,080 individuals were
charged in connection with domestic violence in Manitoba in 1995" (Schulman, 1997,
27). Another researcher noted that there were 3,387 spousal assault cases in Winnipeg in

1993-94 (Ursel, 1997,267). The Winnipeg Police Service noted that the number of
domestic assaults dcclined from 2,95 1 in 1998 to 2,864 in 1999 (Janzen, 2000b, A2).
This trend was in keeping with a Canada-wide decline in assaults on women by spouses
between 1993 and 1999, as reported by Statistics Canada (Janzen, 2000a, A6).

These figures, as high as they are, do not include the number of cases of men's violence
towards intimate partners which are never - for one reason or another - reported to the
police and the criminal justice system.

As the issue becarne more public, efforts were made to calculate the extent of the

problem in Canada. One of the first attempts to estimate the numbers was conducted by a
Hamilton psychologist. John Byles did research up to 1980 and revised his findings two
years later. Even then, he acknowledged that the figures derived from his statistical
analysis are "a gross underestimate of the actual prevalence" (Byles, 1982, 11). in similar
fashion, Linda MacLeod, conducting research on behal f of the Canadian Advisory
Council on the Status of Women, did a series of calculations based on available data and
concluded that "every year, 1 in 10 Canadian women who are married or in a relationship
with a live-in lover are battered" (MacLeod, 1980,21). This figure was current for some
time in the literature.

Being an estimate, however, it was subject to criticism. Two authors in particular raised
methodological issues about how rates and numbers were generated (E3enjarnin & Adler,
1980, 346). More rigorous data collection was required to obtain an accurate assessment

of the problem.

These legitimate methodological concems were largely answered by the national survey
on Violence Against Women conducted by Statistics Canada in 1993. Holly Johnson
provides an excellent description of how this survey answered the methodological

concems of the cntics and indicates how this survey epitomized state of the art research
(Johnson, 1998). The results of this large study (12,300 women were contacted) are that
"three-in-ten women currently or previously married in Canada have experienced at least
one incident of physical or sexual violence at the hands of a marital partnerT*(Rodgers,
1994, 1). This twenty-nine per cent rate becarne and remains the definitive figure for
partner abuse in Canada.

Based on accurate, available data, "one million women in Canada are abused physically
by their husbands or partners each year" (Jaffer, et ai., 1992, 73).

Current Canadian statistics indicate that "about four women in ten feared for their lives"
because of the experience of violence at the hands of an intimate male partner (Bunge &
Locke, 2000, 14). In terms of extreme violence (femicide), "on average, dunng 1990 in
Canada two women were killed by their partners every week" (Jaffer et al., 1992, 73).
That figure has declined as of the late 1990s and the number of women murdered in
Canada by present or past intimate partners was 70 in 1998 (Statistics Canada, 1999b, 3).

These figures are dismal and depressing enough. But the rates for smaller populations are
of significant concem. Two authors write:
Statistics for family violerice escalate among the politically disempowered
and the physically wlnerable. In Canada, figures for the Native community
are dramatically high. According to a study by the Ontario Native Women's
Association, eight out of ten aboriginal women and four out of ten aboriginal
children in Ontario have been abused or assaulted" (Lynn & O'Neill, 1995,278).

Sharlene Frank (1992) cites the same 80% rate. In similar fashion, 'Women and children
with disabilities are also very susceptible to abuse. One study shows that 53 per cent of
women who have been disabled from birth have been raped, abused or assaulted" (Lynn
& O'Neill, 1995, 278).

As the issue of men's violence in domestic violence emerged in public consciousness,

people in the United States of America began to conduct research on the extent of this
problem. One of the first to examine the data was a group of sociologists led by Murray
A. Stnus. "They reponed that, in 1975 alone, 3.8% of the sample of wives were "beaten"
(i.e., abused) by their husbands or about 1.8 million per year throughout the United
States" (Benjamin & Adler, 1980, 346-347). In an early book about battered women, the
editor wrote about the FBI estimates which indicate that "this would mean that wife
abuse occurs approximately every eighteen seconds somewhere in the United States"
(Moore, 1979, 14). By 1986, Straus and Gelles had revised their estimates upward, noting
that "in the United States, 28% of women report at l e s t one episode of physical violence
from their partners" (Straus & Gelles, 1986). The National Crime Victimization Survey
indicated that there were 3.8. million "simple assaults" on females in 1992-93 (Bachman
& Saltzman, 1995,2). A 1996 report indicated that nearly one woman in three

experienced at least one physicai assault by a partner dunng adulthood (American
Psychological Association, 1996. 10). This rate is almost identical to the Canadian rate as
deterniined by Statistics Canada in 1993 (Rodgers, 1994).

The reality of domestic violence in minority populations in the United States was the
same as that in Canada. One researcher at an Apache Reservation in Arizona observed:
The results of this study indicate that dornestic violence is a problem
in this tribal community. More than half of the participants, both
female (75%) and male (58%), reported being the victims of domestic
violence at some point in their most recent relationship. There are few
other studies of AI/AN populations with which to compare these results.
Rates in other studies of tribal members have ranged from 15% to 70%.
(Hamby, 1998b, 105).
For cornparison purposes, facts and figures from around the world are presented:
Australia

"Of women who have ever been married or in a de facto

relationship, 23% experienced violence by a partner at
some time dunng or afier the relationship" (Australian
Bureau of Statistics, 1998, 5).
Great Britain

"23% of women and 15% of men aged 16 to 59 said that
they had been physically assaulted by a current or former
partner at some tirne: The inclusion of fkightening threats
increases these figures to 26% and 17% respective1y"
(Mirdees-Black, 1999, vii-viii).

New Zealand

20% of women have been physically abused by their male

partner (Crowell & Burgess, 1996, 37).
Belgium

4 1% experienced violence (Crowell & Burgess, 1996,3 7).

Finland

"40% of women have experienced some form of male physical or

sexual violence or intimidation since age fifteen" (Heiskanen &
Piipsa, 1998, 1).

Norway

25% o f women were physically or sexually abused by a

male partner (Crowell & Burgess, 1996, 37).
European Union "A study carried out by the EWL in 1999 on domestic
violence in the Europcan Union (EU) reached the conclusion
that 1 in 4 women in the EU experience some form of violence
by their intimate male partner. 95% o f al1 acts of violence take
place within the home" (European Women's Lobby, 2000).
Nicaragua

"A third of women in Nicaragua have been assaulted by her

male partner" (Solonano & Montoya, 2001, 1).
Puerto Rico

48% W I C E F , 2000).

Barbados

30% of adult women (Crowell & Burgess, 1996, 37).

Colombia

19% (UNICEF, 2000).

Kenya

"42% of woinen report ever being beaten by a partner"

(The Office o f the National Comn~issionon Women's
.4ffairs, 2000, 4-5).
E~YP~

34% (UNICEF, 2000).

South Afnca

16% (UNICEF, 2000).

Korea

37.5% of wives were "battered in the last year" (Crowell &
Burgess, 1996,37).

Thailand

"In Thailand, 20% o f husbands acknowledged physically
abusing their wives at Ieast once in their lifetime" (The O E c e
of the National Commission on Wife Abuse, 2000,4-5).

Papua New Guinea "Up to 67% of women suffered marital violence" (Chapman,
1990,55).
This list includes countnes from every inhabited continent on the globe. At the very least,
a minimum of 25% of women world-wide seem to have been directly affected by abuse
in intimate reIationships. The other 75% are profoundly aware of the abuse and its
implications. The twenty-five per cent figure is undoubtedly low, as countries are only
now starting to research this crime and most do not yet have as sophisticated capabilities

as Canada possesses to obtain the data (World Health Organization, 2000,4).

Given that there are now six billion people on Earth and that half of them are women, this
means that - a conservative estimate - seven hundred and fi@ million women are
subjected to abuse and/or violence from a man in an intimate relationship at some point
in their adult life. It is tnily an "epidemic" as some authors calied it (Klein, et al., 1997).

The raw, cold statistics provide 750,000,000 million compelling reasons to stop the
violence now.

What is the meaning in these numbers? As noted, this behaviour is practiced in al1 parts
of the globe without exception. We could trace its dissemination over time and place with
the trade routes of the early Western explorers, "adventurers," and colonizen. The
systematic abuse of women now occurs in al1 geographic areas, so is not a function of
climate and geology. It is practiced arnong al1 racial and ethnic groups, so is not typical of
only one genetic group. It takes place among al1 religious groups, so is not a product of

any particular faith. Its practice crosses al1 socioeconomic strata world-wide, so is not a
factor of either poverty or weaIth. These acts are committed in various types of economic
systems (communist, capitalist, feudal, mixed), so is not a result of a particular way of
organizing the economy. They occur in any number of legal systems (English Common

Law, Napoleonic Code, theocratic) so are not products of the legal systern per se. They
take place in countries with varying degrees of sophistication, complexity and wealth
(both the "developed" and "developing" world) so do not differ significantly on the basis
of the extent of their "progress" as measured by the International Monetary Fund and the
World Bank. The abuse and violence does not depend on the level of education (literacy
issues) of the society in which it is perpetuated. It is independent of al1 these culturedefining and normative institutions. Yet these institutions rcinforce everyday the antifemale ethic which seems so pervasive.

An explanation may be that, across the entire globe by the twenty-first century, a

common value-system emerged and solidified. This prevalent attitude unites al1 these
disparate locations and ways of organizing societies. This belief-system seems to be one
which has - as its main theme - men's superiority over women. This system is patriarchy.
It is clear from the data presented that it is global. As an eloquent feminist stated:
Spouse abuse, woman-beating, wife-battenng - whatever its narne,
this privatized violence against women is endemic in al1 patriarchal
cultures. It exists in every class and race, every nation" (Morgan, 1984,
23).
The chalIenge to be discussed beIow is how to change this global belief-system so hostile
to women.

Having presented al1 these statistics on the abuse of women as a world-wide
phenornenon, it is germane to heed the cornments of one of the earliest Canadian
researc hers who said:
"While statistics such as these can help to provide an overview of the
problem area, they cannot m e s u r e its most important dimensions pain and suffenng of the individuals involved" (Byles, 1980,s).
It is salient, then, to examine in depth the impact on women of such widespread and
systematic abuse and violence.

The Effects on Women

A second way to start an exploration of this topic is to describe women's experience of

violence and abuse at the hands of an intimate male partner. This will help h

e the

ensuing discussion and will serve to reinforce the importance of holding men accountable
for their attitudes and behaviour in the context of intimate relationships.

Larry Tifft. in his recent book, Battenng of Women: The Failure of Intervention and the
Case for Prevention, described the act of woman abuse as deconstnicting the person

(Tiffi, 1993, 51 et passim). By this, he meant that the abuser intends to impose his will on
his partner; this erodes the sense of self of the person subjected to such treatment. He
observed that the woman's "physical and psychological reality, her worki of self,
becomes deconstructed" (Tiffi, 1993,55). In an earlier book, Healing the Sharne That
Binds You, John Bradshaw defined "sou1 murder" as the process by which people
become trapped as receivers of violence and abuse in the petpetrator's cycle of violence

(Bradshaw, 1988,s 1). In her 1998 article, Eva Lundgren graphically and c hillingly
delineated the process by which an abuser restricts and takes over the woman's psychic
space, a process which she defined as disintegration (Lundgren, 1998, 181 et passim) and
which could also be described as annihilation. In 1997, our First Nations colleagues in
Manitoba pointed out that the effects of violent and abusive behaviour led to the
destmction of the spirit o f the person subjected to such mistreatment. That is, the will to
survive and thrive as an independent, creative, fully self-actualizing person within your
community is seriously compromised. This description is similar to that given in the
British House of Commons in 1975 when men's violence was regarded as "the crushing
of spirits" (Freeman, 1979, 127). It is exemplified in the chilling narrative of Jessie, who
"lost her spirit and very nearly her lost her life as the wifehictim of a cruel and callous
husband" (Anderson, 1999,53).

In a 1987 address to practitioners working with violent and abusive men; John
Stoltenberg wrote that "what battery does is to beat down a woman's will to fieedom"
(Stoltenberg, 1987,200).

The foregoing are some ways in which women's individual experiences with violence

and abuse at the hands of specific men has been analyzed and described. How has the
collective experiences of women with the totality of men's violence in contemporary
societies been described?

Many authors and activists have likened the phenomenon of existing as a woman in the
present world to living in a war zone. Marilyn French titled her 1974 classic The War
Against Women. Andrea Dworkin called a collection of her writings Letters From a War
Zone (Dworkin, 1992). Susan Faludi's bestseller was titled Backlash: The Undeclared
War Against American Women (Faludi, 1991). A recent video described as being "a film

about sex, politics, & what happens when men threaten a woman's right to walk
undisturbed on the streets" was called War Zone (Media Foundation, 1998). Lest anyone
believe that the analogy to war is used only by radicals andor feminists (and, hence, can
possibl y be dismissed or minimized), a document fiom a relative1y mainstream Canadian
source might allay this concern. A House of ~ o r n m o n sReport frorn the Standing
Cornmittee on Health and Welfare, Social Affairs, Seniors and the Status of Women was
titled The War Against Women (Report, 1991). If the titles do not use the word "war"
itself, the title may indicate dimensions and attributes of hostile and belligerent activities.
For instance, Jane Caputi and Diana Russell called a recent article of theirs Femicide:
Sexist Terrorism Against Women (Caputi & Russell, 1992). Similarly, Michael Johnson
titled his recent article Patriarchal Terronsm and Comrnon Couple Violence: Two Forms
of Violence Against Women (Johnson, 1995). in a similar way, Isabel Marcus wrote a
piece titled Refiaming "Domestic Violence": Terrorism in the Home (Marcus, 1994). The
use of the word "terrorism" evokes manifold images of lethality and mercilessness
consistent with the phenomenon of a state of war. It is this reality, many contend, that
confiants women every day as they carry out their typical activities.

In keeping with the theme o f war, Joy Melville (1978) wrote an article about women in
refuges. It is significant that, in Great Britain, havens for women were not called
"shelters" as in North Arnerica, but were called "refuges." That word connotes women as
refugees fleeing fiom hostilities "on the home fkont" in a situation analogous to civilians
fleeing a dangerous aggressor under conditions of total war.

Other authors have written passionately and clearly that the abuse and violence directed
at women in intirnate settings is a violation of their basic human rights. In 1990, Jane
Chaprnan wrote an article with almost that precise wording (Chapman, 1990). In 1994,
two other authors wrote about "Domestic violence as a human rights issue" (Beazely &
Thomas, 1994). In 1996, another author wrote an analysis to this effect (Kurnar-D'Souza,
1996). As result of these and other efforts, the United Nations has started to take a serious

look at the global dimensions of this problem from a human rights perspective.

It could be argued that the use of the terms "deconstmcting the person," "sou1 murder,"
"disintegration," "annihilation," "destruction of the spirit," attacking the "will to
fkeedom," "war," "terrorism," and "a violation of human rights" are hyperbolic and
represent only the extreme end of the continuum of the abuse women experience at men's
hands in intimate relationships. Given this response, it is germane to review what current
research says about women's general reactions to violence and abuse in these settings.

Emotional reactions like shock, hurt, humiliation, confusion, and betrayal occur with the
onset and continuation of abuse. There ensues a breach of trust between the woman and

the man in the relationship since she c m no longer feel a sense of personal safety and
security in that context. There is a profound sense of violation due to the apparently
unlimited and uninhibited boundary excesses comrnitted by the man. Her bodily integrity,
her emotional well-being, and her sexual being (one of the core dimensions of a person's
identity) may be transgressed unjustifiably and egregiously.

Jean Giles-Sirns observed that "survey research with clinical samples has consistently
identified numerous psychological problems among battered women. Among the
problems are anxiety, depression, anger and rage, nightrnares, dissociation, shame,
lowered self-esteem, somatic problems, sexual problems, addictive behaviors, and other
impaired functioning (Giles-Sims, 1998,s 1). These are some of the "sequelae" of
battering about which Evans Stark and Anne Flitcraft wrote (Stark & Flitcraft, 1983,
332). Barbara Pressman added other effects including the whole issue of "psychic

numbing" as a survival technique (Pressman, 1984,27). Amplieing the issue of
cognitive impairment noted by Giles-Sims, Julie Blackman observed that "high levels of
fear do not promote complex cognitive activity" (Blackman, 1989, 75). She was refemng
to wornen's sense of injustice, which becomes adversely affected in violent and abusive
relationships. Additional identified problems include high levels of stress, feelings of
powerlessness and hopelessness, expenencing symptoms characteristic of Post-Traumatic
Stress Disorder ("individuals afflicted with PTSD may experience difficulty
concentrating, confused thinking and poor judgement" DufQ & Momirov, 1997,43), as
well as suicida1 ideation and attempts. Last, but not least, among the emotional reactions

is the profound level of fear evoked by the man's attitudes and behaviour, a feeling of
apprehension pervading the relationship fiom the first incident.

This sense of fear and foreboding exists for women in the outside world as well as in the
intimacy of the home. Writing of women's and girl's experience of men's violence,
Canadian author Lisa Pnce notes that this violence and the fear it evokes are so pervasive

as to be normalized, "it is simply part of the environment, part of being a woman" (Price,
1989, 82). In her 1990 book, Elizabeth Stanko w o t e of this f e u when she said:
Women's lives rest upon a continuum of unsafety. This does not mean
that al1 women occupy the same position in relation to safety and violence.
Many other features of their kives - such as direct experience, clqs, race,
sexual orientation, or physical abilities - will mean that their circumstances
will differ. Somehow, though, as al1 women reach adulthood, they share a
comrnon awareness of their particular vulnerability. Leaming the strategies
for survival is a continuous lesson about what it means to be female.
(Stanko, 1990,85).
Stanko wrote about the realizations women develop as they mature. Part of this
awareness includes an inchoate understanding of the existing sexism in the world which
truncates women's opportunities and aspirations. Becoming cognizant of this reality leads
to depression among teenage women and to self-censoring and silencing in order to
conform to expectations (Taylor et al., 1995). Writing about female depression as an act
of "silencing the self," Dana Jack commented that "depression connotes a diminution in
the experience of an active self and its possibilities" (Jack, 1987, 167). The creation of
this diminished self is consistent with what the male abuser intends to accomplish with
his attitude and behaviour.

A further point emerges fiom the comments of other writers. They observe that, when

women compare the tactics and behaviour of their violent and abusive partners, women
often state that men must have gone to the sarne school. This is because their actions and
attitudes are so similar. To a large extent, this is tnie. Gerald Hotaling and David
Sugarman, when they did an analysis of risk markers of domestically violent men, noted
that there is no significant difference between men in general and abusive men in
particular when it came to attitudes towards women (Hotaling & Sugarman, 1986). This
is not surprising since we were al1 socialized in the sarne culture and exposed to the same
attitudes, values, and beliefs. This shared global culture is patriarchy and male
dominance.

What are these tactics learned through this process of acculturation? Ginny Nicarthy cites
Bideman's "chart of coercion" to list and describe the tactics men leam to control and
abuse their female partners (Nicarthy, 1982,287). These tactics include:. isolation,
monopolization of perception, induced debility and exhaustion, threats, occasional
indulgences, demonstrating "omnipotence," degradation, and enforcing trivial demands.
As a former trainer in Domestic Violence for the Manitoba Department of Justice, the
student was always amazed at how al1 the trainees could identiS, both the purpose(s) of
each tactic and could describe in surprising detail how it could be accomplished.

As can be seen, this list of the tactics of coercion refers to the systematic mistreatment of
prisoners of war. This chart was published in an Amnesty International publication called
Report on Torture which analyzed and depicted the brainwashing of prisoners of war.

These methods c m be compared to the tactics of abusive men since they "form the core
of emotional abuse" (Nicarthy, 1 982.286). Mary Romero ( 1985) conc luded that batterers
used tactics similar to those used on prisoners of war. We can now add the words
"torture" and "brainwashing" to our list of the way women descnbe the effects of their
male partnefs violent and abusive behaviour.

This litany of women's responses to the abuse and violence from the men they encounter
in intimate relationships provides a context and moral benchmark from which to measure
interventions for men who batter. The gendered nature of this injustice cries out for
remedy. It becomes an ethical imperative.

seems to this student that it is essential

always to be conscious of this summary of effects. Such an awareness will serve
continually to inform practitioners of why they are doing the work they are doing with
men who violate their intimate partners so profoundly. It is because of the immense
human destruction wrought by abusive men that advocates have long been seeking to
hold men accountable for their attitudes and behaviour.

Theoretical Perspectives

As the problem of men's violence and abuse of women in intimate relationships emerged
as a social problern, various explanations were offered to explain the behaviour. Several
useful summaries and critiques of the theoretical developments emerged over time in the
literature. These include those by David Adams (Adams, 1988b), Richard Stordeur and
Richard Stille (Stordeur & Stille, 1989)- Ron Thome-Finch (Thorne-Finch, l992), Holly

Johnson (Johnson, 1996) and Michele Harway and Jame O'Neil (Harway & O'Neil,
1999). A more recent summary and critique is that presented by the student at a domestic
violence conference in Victoria, B.C. in October, 2000 (Sunde, 2001 a).

Afier the mid-1970s it was impossible for the scholarly comrnunity to ignore the issue o f
men's violence towards women. This was as a result o f the persistent efforts of the
women's anti-rape movement, the battered women's/shelter movement, and the women's
liberation movement. Since the formerly private matter o f men's physical, sexual and
emotional abuse of women was now a public policy issue, professionals sought to explain
the causes of men's violence. A number of theories and explanations emerged, several of
which are examined below.

Psychologists and psychiatrists sought expktnations within the individual personality
characteristics of men who were violent in intimate relationships. These characteristics
included, but are not limited to: immature personalities, personality disorders, poor
impulse control, low mistration tolerance, dependency, depression, developrnental
trauma leading to misogyny or other ego b c t i o n i n g problems, fear of intimacy or
abandonment, jealousy, addictions, and other psychiatnc illnesses (Thorne-Finch, 1992,
52). The focus on "an individual psychology/pathology" approach" (Freeman, 1979, 138)

is problematic in that, "in doing so, it seeks an exceptionalistic explmation of a
universalistic problem" (Ryan, 1971, 17). Thus, "a major problem with the intrapyschic
approach is that it fails to consider the social context in which violence occurs, or to

seriously acknowledge the rote of society in encouraging and legitimizing male violence
against women" (Thome-Finch, 1992,52-53).

Another theoretical position was the sociobiological explanation of men's violence.
"Biologically based theones see violence as the result of intra-individual factors, which
are theoretically independent of culture or social organizations" (Harway & O'Neill,
1999,46). This approach posited that men's agressive tendencies are genetically coded
as an adaptive evolutionary value (cf. Daly & Wilson, 1988). The biosocial approach, by

contrast, sought to examine the relation betyeen physical aspects of human life and their
interaction with the environment. These physical structures include
the brain (e.g., limbic system, hypothalamus, amygdala) and
hormonal factors (e.g., testosterone).
Physiological theories of men's violence, however, perpetuate "numerous myths about
male violence

. .. based upon inaccurate interpretations of physiological theories" and

"serve an important political purpose by absohing men of responsibility for their
violence" (Thorne-Finch, l992,5 1).

Practitioners working in the farnily therapy cornmunity also examined the issue of men's
violence towards their intimate partners. Their analysis concluded that "fiom a family
systems perspective, violence is a relationship issue, with violence being one symptorn of
a disturbed or pathological relationship" (Stordeur & Stille, 1989, 25). According to this
theory, al1 members of the farnily participate in the system and thus al1 contribute to any

dysfunction (Gelles, 1979 and Giles-Sims, 1983). Michele Bograd (1 984) critiqued
family systems theory for the following reasons:
blaming the victim and absolving the man of responsibility,
ignoring the centrality of violence as the issue, not just a symptom of problems or
one of many symptoms, and
not acknowledging the power differences between men and women in relationships
and in society as a whole.

Another theory which emerged was that of the social construction of men's violence.
This perspective States that "our society creates violent men" (Thome-Finch, 1992, 53).
Methods by which attitudes, values and beliefs endorsing violence are promulgated and
perpetuated include:
Male sex role socialization - the creation of rnasculinities, and
Social learning and cognitive-behavioural theories which posit that violence is a
learned behaviour.
A debate emerged as to whether the proper response ought to be to minimize hegemonic

masculinity and engage in the "redefinition of masculinity" (Kaufman, 2001,3 1) or
whether to dispense with the socially constnicted concept of manhood itself (Stoltenberg,
1993; MacImess, 1997).

The sociological perspective (social structure perspective) views "wife abuse as
behaviour resulting fiom factors within the social structure" (Stordeur & Stille, 1989,26).

One of the leading proponents of this orientation, Murray A. Straus (1989), believes that

sexist attitudes and practices support the existence of the abuse of women. "Sociological
theones appear to have contributed most to our understanding of the problem of wife
assault when they have addressed the patriarchal nature of our society, the power
differential between men and women, and the role of societal values, such as misogyny
and the cultural view of masculinity, in normalizing violence" (Stordeur & Stille, 1989,
28).

A feminist (sociopolitical) perspective "defines violence in a broader context as one of
the methods by which men subjugate and oppress women. Wife assault is thought to be
sanctioned by the society and maintained by political, social and economic factors within
our society" (Stordeur & Stille, 1989, 3 1). As such, "a central organizing theme of
feminist theories is the patriarchal organization of society" (Johnson, 1996,2 1).
Individual men's violence against particular women is seen as fùnctional on a collective
level (Schechter, 1982). The feminist perspective maintains that changing individual men
who are abusive and controlling will be ineffective in and of itself until the underlying
sociopolitical realities of hierarchy and gender-based oppression are changed
permanently (Yllo & Straus, 1990; Gil, 1996).

Simultaneous with the theoretical orientations already outlined is the ecological
perspective. Jeffrey Edelson and Richard Tolman developed a "comprehensive ecoIogical
approach" which provided a framework "that identifies multiple systems in interaction"
(Edelson & Tolman, 1992, 12). Similady, Donald Dutton (1 988) described a "nested

ecological approach." in work with men in both Alberta and Manitoba an ecological
context is used, basing both understanding k d intervention at the
Individual
Family
Community, and
Societal level.
It is important to note, however, that "as Carlson (1984) has observed, the most serious
limitation of the ecological model is that it does not clariQ which of the various
identified factors should be given the greatest attention" (Dankwort, 1994b, 42).

As can be seen, there are great challenges in attempting to undersrand men's violence and
abuse in fmily contexts at the theoretical level. Each theory seems to have something to
offer; yet each explanation has limitations. Canadian researcher Holly Johnson (1996)
noted that "theories onginally put forth with one or two single causative factors have
been elaborated to take into account the complexity of a wide range of factors and the
social context in which battenng and sexual violence takes place" (xvi). She argues that
the complexity of the issue argues "for an integrated approach that takes into account a
multiplicity of factors associated with acts of violence" (Johnson, 1996,25).

Similarly, the authors of a recent textbook on family violence stated that:
Overall, the problern of family violence has such complexity and
so many dimensions that social scientists continue to be challenged
in positing an inclusive model ...
Clearly, no singular etiological theory explains his violence. The
need for multidimensional models is especially tnie when examining
other cultures. (Barnett, Miller-Perrin, Pemn, 1997,3 1-32),

Exarnples of attempts to expand the dialogue when dealing with other cultures include
Lance Shotland (1992) and Julia PeriIla et al. (1994) in the United States of America, the
latter dealing specifically with Hispanic culture. In Canada, Barbara Pressman (1994)
wrote about the intersection of race, class and gender inequality while Yasmin Jiwani of
FREDA (1997) wrote eloquently about issues of race and culture as they relate to the
abuse of women.

The first comprehensive attempt to create a multidimensional approach was the recent
book by Michele Harway and James O'Neil(1999). As they write, "from our perspective,
the complexity of explaining the causes and risk factors of men's violence against women
requires multidisciplinary explanations" (Harway & O'Neil, 1999,9) incorporating
"multivariate approaches" (ibid., 12). Table 12.7 in their text (ibid., 236-237), titled
"Independent Variables Explaining Men's Risk for Violence Against ~ o m e Across
n
Six
Factors," s u m a r i z e s their attempt to develop a comprehensive, inclusive and integrated
explanatory schema. The six factors they list as sub-headings are macro-societal
variables, biological variables, socialization and gender-role socialization variables.
psychological variables, psychosocial variables, and relational variables. Within each of
these categories are a number of descriptors.

Their list of risk factors, then, incorporates elements of
Psychology/psychiatry (intrapsychic approach)
Physiological theory

Family systems theory
Male sex role socialization (sociaI construction perspective)
Sociology
Feminism, and
The ecological approach.
Creating this multi-factorial explanaiion was, as they describe, a challenging and
ambitious exercise that they believe represents the latest development in explanation in
this field.

It is the student's contention, however, that another level of understanding men's historic
abuse and violence towards women is to consider it under the nibric of oppression. The
student suggests that oppression is the central theoretical basis for understanding men's
behaviour towards women in intimate relationships.

In the student's opinion, sexist oppression is what leads men to dominate, subjugate and
control women. Physical and sexual violence, as well as spiritual abuse, are the means to
achieve this goal.

Defining oppression as the central feature of men's historic mistreatment of women is not
a novel idea. Women have been identiming their expenences as oppression for centuries.
Christine de Pizan critiqued misogyny in the fifieenth century (Willard, 1993) while

Mary WollstonecraA attacked men's tyranny in 1792 (Wollstonecrafi, 1992). Feminists
over the past twenty-five years have labelled oppression, male supremacy, and

domination explicitly (Brownmiller, 1976,s et passim; Dobash & Dobaçh, 1979; Du@
& Momirov, 1997,28; Dworkin, 1974, 17-28 and 199I , 39; French, 1985 & 1992, 16;

Hanmer & Maynard, 1989, 11-12 and 27; Martin, 1981, 7; Russell, 1982 and 1998, 138;
Schecter, 1982, 3, 13,32, 257, 301 and 309; Yllo, 1993,59 to name a few).

Even authors who do not use the actual term "oppression" often seem to be descnbing it.
For instance, Holly Johnson describes her book, Dangerous Domains, as follows:
This book is not just about rape, wife battering, or sexual harassment.
It is about al1 of these and more. It is about the interconnections arnong
al1 types of physical and sexual violence - and the routine violence - that
keep women from achieving a status equal to men's. This book is about the
fear and caution that penneate the lives of some women as a consequence
of the threats and violence that interfere with their right to participate in a
tiee society (Johnson, 1996, xx).
Those statements, it seems, would comprise a serviceable definition of oppression.

Some men, too, have recognized the centrality of oppression in the area of domestic
violence. Bob Mullaly defined oppression as the focus of stmctural social work. As he
wrote, "(w)omen are oppressed (by men) as women" (Mullaly, 1997, 139). David Gil
wrote a book he explicitly titled Confronting Injustice and Oppression: Concepts and
Strategies for Social Workers. In it, he commented that:
Sexism evolved gradually into a nearly universal practice. Its
manifestations, however, have varied in form and intensity
throughout history arnong societies and cultures. Moreover, sexism
has always interacted with other forms of oppression
and exploitation, including race and social class, and it cm,
therefore, neither be fully undentood nor overcome, apart fiom
al1 other manifestations of domination, exploitation, and injustice
(Gil, 1998,29).

In the 1999-2000 academic year, Jurgen Dankwort taught a graduate level course on
injustice and oppression at the University of Houston. Domestic violence can be located
within the rubric of oppression. The Law Refom Commission of Nova Scotia wrote that
"violence is a breach of fûndamental human rights and is an act of oppression that exists
in every country" (Law Reform Commission of Nova Scotia, 1995, 7).
Oppression occurs when (1) "frustrations, restrictions and hurt" are applied to people on
the basis of their membership in a defined group when (2) those "fhstrations, restrictions
and hurt" are not accidental but are intentional and purposive (Mullaly, 1997, 138-139).
In the case of men's violence and abuse of women, the function is to dominate, subjugate

and control individual women and women as a group.

Anne Bishop, in her book Becoming an AIly: Breaking the Cycle of Oppression, asserts
that:
The truth is that each f o m of oppression is part of a single complex,
interrelated, self-perpetuating system. The whole thing rests on a worldview that says we must constantly stnve to be better than someone else ...
al1 oppressions are interdependent, they a11 come fiom the same worldview, and none can be solved in isolation (Bishop, 1994, 10-11).
She indicates that there are three essential features which serve to create and sustain
oppression. These factors are:
(i)

Separation

(ii)

Hierarchy, and

(iii)

Competition.

Separation is the opposite of comection. One of the dominant myths of North Arnerican
culture is the myth ofUniggedindividualism" That is, there is a presumption that a level
playing field exists in society and that it is up to the individual to "succeed" in life. There
is no recognition of how interdependent we actually are. In fact, concepts like comection
and the sense that we are in this together are consistently devalued.

Hierarchy means that some people are defined to be "better than", "more important than",
"more deserving than" others are and that the playing field levels within society are never
evaluated. The symbol of the pyramid illustrates hierarchy quite vividly. Those who have
worked at any length and depth with men who behave abusively or violently h o w that
these men recognize this pyramid structurein their lives and that they are acutely aware
of their place in this hierarchy. They candidly acknowledge, however, that - in their
farnilies of procreation - they are at the top of this pyramid. They are also cognizant that
this structure is maintained by power over and obedience. The antithesis of hierarchical
organization is a society based on equality.

The third dimension is competition. Competition sets up a dynamic in which people are
competing with one another for resources, status, opportunities, and benefits, al1 of which
may be artificially rationed. Individuals and groups are encouraged to compete against
one another rather than to CO-operatewith one another to achieve a common goal.

To illustrate these three components at work, a metaphor borrowed from John
Stoltenberg might help. The metaphor is that of "the manhood cliff' (Stoltenberg, 1993,

130- 145). in surnrnary, men are competing to succeed. Success represents the top of the
cliff. "Success" is defined as, arnong other possibilities, having the biggest muscles, the
most weapons, the fattest bank account, or the most impressive curriculum vitae. The
ascent to the pimacle is vertical and treacherous. To accomplish the ciimb, the man may
choose to pull down the person ahead of (on top of) him at the same time as he kicks
those below him off the cliff. At the bottom of this cliff lie the bodies and hopes of men
who did not measure up. There is littte room on this cliff for meaningful relationships
with adult women. The manhood cliff, as can be seen, embodies al1 three features of
oppression - separation (individualism), hierarchy, and competition.

To relate Anne Bishop's concepts more directly to men's violent and/or abusive
behaviour towards women, the work of a Manitoba practitioner is helpful. In her plenary
address to a domestic violence conference in Winnipeg, Ann Charter (1 997) presented
her thoughts on the intersection of racist and sexist oppression. In her speech, she
compared the dynarnics of colonization (raeism in action) to the abuse of women in
intimate relationships (a manifestation of sexism). In this practicum report, the student
has extrapolated from her list of similarities to connect with the three features of
oppression:
Unequal relationships between groups [hierarchy]
Colonizers/abusers hold power over someone else [hierarchy]
Colonizers/abusers will use coercive techniques (including violence) to attain and
maintain power and control [hierarchy]

Colonizers used isolation via the Reserve system, residential schools, the Indian Act;
abusers use isolation [separation]
Colonizerslabusers attempt to create dependency [hierarchy]
Colonizerslabusers need to objectiQ and dehumanize (even demonize) the people
they oppress
Colonizerslabusers marginalize the people they oppress [hierarchy]
Colonizerslabusers ration and restrict resources the oppressed could use to help
themselves [competition].
In these ways, Ann Charter has illuminated Anne Bishop's dimensions of oppression as
they pertain to men's violence towards women.

Other arguments will be made later for considenng men's violence under the theoretical
perspective of oppression.

Toward a Definition of Abuse

Once the problem of male violence in intimate relationships had been identified and
quantified, a workable and accurate definition was required. As time went on, definitions
moved fiom a simplistic focus on the physical dimensions of violence (Flynn, 1977, 13;
Gayford, 1978; Steinrnetz & Straus, 1974,4) to encompass other aspects of abusive
activity, such as emotional and sexual abuse. This emerged as research was conducted
and wornen started to delineate the injustices to which they had been subjected.

Anne Ganley defined men's violence towards intimate partners as "the assaultive
behavior between adults in an intirnate, sexual, theoretically peer, and usually cohabiting
relationship" (Ganley, 1981, 8). The abusive behaviour, however, involves more than just
overt and illegal physical acts. It also includes emotional abuse. Lenore Walker pointed
out that rnany women with whom she worked described psychological abuse as the worst
feature of their victimization (Walker, 1979, xiv) and wanted this reflected in any
definition.

About a more encompassing definition, two practitioners wrote that:
A number of authors have recently argued against the notion that wife
assault should be defined by the act of physical assault alone. These
writers propose that battering is one part of a continuum of behavior
used to maintain power and control over women (Bograd, 1984, 1988;
Pence, 1985; Pence & Shepard, 1988). Violence, in this context, is
defined as any behavior that causes the victim to do something she does
not wish to do, prevents her from doing what she wants to do, or makes
her afraid (Adams, 1988b). By looking at the physical assault in isolation
from the context of power, control, ànd male violence against women in
Our society, professionals may be diverted fiom the purpose of the act,
focusing instead on individual explanations.
(Stordeur & Stille, 1989,2O).
The above comments were intended to demonstrate the ongoing, patterned, and purposive
nature of men's violence.

As time wcnt on, more dimensions were added to the definition. The Duluth Model, for
example, used a Power and Control Wheel (Pence and Paymar, 1993,3) to illustrate, in
detail, various dimensions of abusive behaviour. In similar fashion, the Alternatives
Program in Saskatoon featwes an Authority and Service Wheel to highlight various
additional examples of such behaviour.

.

A comprehensive definition of violence against women was that incorporated into the
Declaration on the Elimination of Violence Against Women adopted by the United
Nations General Assembly in 1995. It defines such violence as:
"Any act of gender-based violence that results in, or is likely
to result in, physical, sexual, or psychological h m or suffering
to women, including threats of such acts, coercion or arbitrary
depnvation of liberty, whether occumng in public or pnvate
life." It encompasses, but is not limited to, "physical, sexual and
psychological violence occuning in the family, including
battering, sexual abuse of female children in the household,
dowry related violence, marital rape, female genital mutilation
and other traditional practices harmful to women, non-spousal
violence and violence related to exploitation; physical, sexual
and psychological violence occumng within the general
community, including rape, sexual abuse, sexual harassment
and intimidation at work, in educational institutions and elsewhere;
trafficking in women and forced prostitution; and physical, sexual
and psychological violence perpetrated or condoned by the
state, wherever it occurs" (World Health Organization, 1997,4).
Definitions developed to this point, however, still tended to leave out explicit reference to
the context in which violent and abusive behaviour occurs, namely the societal imbalance
between men and women. The definition which seems to be most inclusive of recent
thought and which captures this aspect of inequality was developed by two Canadian
women. They write:
Based on these considerations, we define woman abuse as a pattern of
violence - physical, psychologicaVemotional, sexual, economic or social which is intentionally inflicted on a fernale intirnate partner in the course
of an ongoing dating, common-law or marital relationship or after one or
both partners has ended this relationship. The intent of the abuse is to
dominate and control the woman and, in this pursuit, the violence is
conditioned by a social context in which men, as a group, tend to have
more power and authority than women, as a group. (Duffy & Momirov,
1997,28-29).

This definition encompasses the contextual issue and serves to provide a response to men
in group who, often legitimately, complain -that they personally do not experience much
power in their lives (Brod & Kaufinan, 1994; Kaufinan, 1993). As a member of the
category "man," however, the complainer has access to al1 the benefits and privileges
accruing to masculinity.

The student proposes that another element of abuse be included in this definition, narnely
spiritual abuse. This refers not only to the abuser's tendency to interfere with or influence
the woman's expression of spirituality and practice of faith but also reinforces the
tendency of abuse to result in cmshing and the destruction of the human spirit.

The Provision of Intervention

Once the problem of woman abuse had been identified, vax-ious interventions were
offered to help men change their violent and abusive behaviour.

These interventions included the provision of individual counselling, couples counselling,
family therapy, group programs, and CO-ordinatedcommunity responses.

The most prevalent intervention for the past twenty years has been group programming.
There are now hundreds of group prograrns operating at this time in North Amenca
alone. Carann Feazell, Raymond Mayen, and Jeanne Deschner (1984) "identified
seventeen different approaches to group treatment with male abusen" (Bidgood, 1998,

4). Based on the theoretical perspectives outlined above, these group programs included

psychotherapeutic/insight-oriented(Jennings, 1987; Browne et al., 1997), pro feminist
programs (Adams, 1989, Adams & McCormick, 1982), psycho-educational (Sonkin,
Murphy & Walker, 1985; Sonkin & Durphy, 1989; and the Partner Abuse Short Tenn PAST - group program [Black-Fromm et al., 19951 offered in Manitoba since 1992), and
groups focussing on the cognitive-behaviowal approach.

In his 1999 study of four intervention programs, Edward Gondolf identified criteria by

which he would consider a program to be credible and "well-established." He wrote:

By well-established, we mean that the programs (a) comply with their
respective state standards for batterer programs, (b) collaborate with
battered women's services in tlieir respective communities, (c) employ
a curriculum that approximates the cognitive-behavioral approach
presented in the prevaiiing published manuals in the field (e.g., Kivel,
1992; Pence & Paymar, 1993; Russell, 1995a; Stordeur & Stille, l989),
(d) have been in operation for 5 years or more with at least 40 to 50
referrals per rnonth, and (e) conduct training and supervision of new
and branch programs. (Gondolf, 1999,44).
The salient point fiom the above quote is the focus on a cognitive-behaviour cumculurn
based on the texts Gondolf cited.

In their recent analysis of standards for batterer programs throughout North Amenca,
Juliet Austin and Jurgen Danlcwort indicated that the three preferred models of group
intervention are:
(i)

psycho-educational,

(ii)

cognitive-behaviourd, and

(iii)

profeminist

or some combination of these (Austin & Dankwort, 1999).

Canadian researcher Bruce Bidgood, in an unpublished paper, provided a surnmary of the
characteristics of current interventions:
The majority of contemporary male abuse prograrns are profeminist
(Adams, 1988b, Pressman, 1989a) in philosophy and appear to adopt an
ecological perspective (Stordeur & Stille, 1989) which acknowledges the
multiple causes of wife abuse by providing educational material on
personally relevant topics @sychoeducational) in an effort to alter
attitudes, cognitions, and behaviour (cognitive-behavioural) while
instiiling enduring personality and identity changes incongnious .with
violence (psychotherapeutic) as one part of a broader cornmunity strategy
(coordinated community intervention) to change society's values around
wife abuse (social action). (Bidgood, 1998,s).
Bidgood's surnmary, incorporating aspects of several approaches in an integrated,
comprehensive way, holds great promise in terms of program design. Not only that, the
last phase in the description ("change society's values") reflects the Canadian
Association of Social Workers' Social Work Code of Ethics principles such as social
justice (article 10.6) and social change (articie 10) (CASW, 1994) . As weil, it is
suggestive of actually getting to the root of the problem.

The Limited Efficacy of Croup Programming

Despite the proliferation of interventions based on the theoretical explanations discussed
above, the problem of men's assaultive and abusive behaviour towards their intimate
partners remains a major social problem. An article in the New York Times Magazine

was called 'When Men Hit Women.' The content of the article was outlined in an abstract
which read:
A program for battered women in Duluth, Mim. - though widely
considered the mode1 for the rest of-he country - has enjoyed only
limited success. Nothing speaks more eloquently to the intractability
of the problem (Hofihan, 1992.23).

Part of the title of Lamy Tifft's book is The Failure of intervention and the Case for
Prevention. In this text he states "unfortunately, most of these interventions have been
uncoordinated and limited in their success. Counseling prograrns have experienced both
recmitment problems and high dropout and recidivism rates (Gondolf, 1987b). Moreover,
most interventions have narrowly focused on extinguishing physically violent battering
patterns, thereby neglecting the long-term process of ending battering altogether" (Tiffl,
1993, 89-90).

With respect to the apparent intractability of the problem, Bruce Bidgood (1998) titled his
unpublished paper Cautious Optimism. In this work, he was discussing his analysis of
outcome studies on batterer programs. In similar fashion, Richard Tolman twice used the
phrase "cautious optimism" at a conference in Ottawa when discussing his conclusions
atter exarnining outcornes of group interventions (Tolman, 1993,61 & 65). Karen Myers
also used the terni "cautious optimism" in a study she conducted for the Canadian federal
govemment (Myers, 1996, 33). Jane Ursel recently wrote that "when we reviewed the
literature on treatment programmes the evidence suggests cautious optimism" (Ursel,
2001a, 47). She also used the phrase "cautious optimism" on page 48 of that sarne
document.

The shident's reading of the outcome literature available to date, however, suggests that
the phrase the "limited efficacy" of intervention programs may be a more accurate phrase
than "cautious optimism." The reasons will be outlined afier a listing of some of the
available outcome studies.

These outcome studies include, but are not limited to, the following: Browning, 1984;
Dutton, 1986; Appleford, 1989; Tolman & Bennett, IWO; Burns, Meredith and Paquette,
1991;Edelson & Syers, 1991; Shepard, 1992; Hanson & Hart, 1993; T o h n & Edelson,
1995; Davies et al., 1995; Dobash et al., 1996; Ursel, 1996; and Gondolf, 1999. In his
comprehensive review of these and other outcome studies (one hundred in all), Bruce
Bidgood concluded that virtually al1 studies reported a fairly high degree of success in the
elhination of physical assaults for a period aAer group intervention. But he cited a
number of methodological flaws and limitations which render these tentative results
suspect. These concems included small sample size, no controVcomparison groups, selfselection sarnpling bias, high levels of client attrition, diffenng and umliable oütcome
measures, almost exclusive focus on the cessation of physical violence, over-reliance on
male abuser self-reports, inability to differentiate impacts of other, potentially
transforrning, life events, and brief follow-up penods (Bidgood, 1998,24).

Given that a high percentage of women return to their partners (Gondolf, 1987a), and
given that hope is one of the emotional elements in a woman's decision to retum or stay,
practitioners have an ethical obligation not to give women a false sense of optimism that

the man has changed in an abiding and rneaningful way. Karl Hanson and Liz Hart agree
with this imperative. They write:
If important decisions are going to be made based on whether a batterer
attends treatment (e-g., partner stays or leaves, sentenced to jail or
probation), then it becomes crucial to know the effectiveness of the
treatment (Hanson & Hart, 1993, i) .

In a survey of standards in battenng prograrns in North America, the authors wrote that
"57% of the standards warned of the limitations of a batterer program in terms of its

potential and purpose. They stated that programs should carefully avoid giving the
message that participants will cease their violence and cl&@ that such interventions are
not intended to salvage relationships" (Austin & Dankwort, 1999, 159). Safety for
women is the paramount consideration, as is accountability for men's programs (Hart,

With just such a focus on safety for women and children, Montreal Men Against Sexism
(1995) published a document outlining detailed concerns about the current state of
programs and outcome evaluation (accountability). The document cites "fundamental
problems" (such as victim-blarning theoretical models [Ryan,19711, and confusion over
whether depression is a cause of violence or an after-effect) and "methodologicaI
problems" (such as those cited by Bidgood above plus the risk of false positive reports,
and the fact that recidivism data generally ignore psychological violence). The
introduction concludes with this statement:
M a t now presents itself as psychological theory and practice eludes
the true dynarnics of the situation and is much closer to rnasculinist
politics than to a realistic and progressist analysis of the d p a m i c s of
sexist violence (Montreal Men Against Sexism, 1995, ii).

The student recommends, then, that practitioners, researchers, and policy makers refer to
the "limited eficacy" of interventions provided to date for the following reasons:
(i)

There is no accurate and reliable data currentfy available to justiQ the use of any
Other

(ii)

terminology .

The safety of women and children is the pre-eminent concem and ought never to
be compromised by the provision of false hope.
This assertion is consistent with the Social Work Code of Ethics principle that
"Social workers' primary responsibility is to promote the well-being" of the
people receiving services (Code of Ethics, 1999, 5). That statement is congruent
with principles in other helping professions adjuring practi tioners to "do no
harm."

(iii)

If we do the calculations, we can see that it will take generations to eliminate
violence against women.
Using Winnipeg as an example, there are approximately 660,000 people living
here in 2001. Of this population, the number of males is about 330,000. There are
probably 165,000 males over 18 years of age. If the percentage of wornen abused
in relationships is 29% in Canada (Rodgers, 1994), we can assume that at teast
25% of men are abusive (some may be serial batterers). Possibly 41,250 men in

Winnipeg are violent/abusive in their adult lifetime. There are 1,557 men on
probation in Winnipeg for partner abuse and about another 200 receiving
counselling frorn other agencies. The percentage of men receiving intervention
(based on the statistics/calculations provided in this paragraph) is around 5%. The
actual "swcess rate"

- as demonstrated

in this section of the report - is unknown.

Assuming a success rate of 2S%, anyone can see that it will take many years to
make an inroad into this major social problem. This reality alone compels the use
of the phrase "limited efficacy."
(iv)

The theory of social support (DeKesderedy, 1988; Totten, 2000) also speaks to
the question of intractability and the reality of the limited efficacy of intervention.
This theory posits that, as long as a man's social support systems and most of the
messages received tiom the larger culture condone the use of violence to resolve
conflict and to exercise power, it will prove extremely difficult for the man to
change his beliefs and behaviour on a sustained basis. This has been borne out in
the student's own clinical practice, in case after case.

(v)

Most programs, regardless o f duration, tend to be "one shot" interventions. This
points to limited eficacy for the following reasons:
(a) Tliere is often no effective preparation work to help men get out of the "precontemplative stage" (Prochaska, DiClemente & Norcross, 1992 and 1994) in
which they do not even acknowledge that a problem exists which they need to
change. The process of change does not begin until men get out of denial.
(b) As other authors have stated, oRen a message has to be repeated in different

modalities at concurrent or subsequent times (Breitenbecher & Gidysc, 1998,
Foshee et al., 1998; Veinott, 2000a) to be effective. They suggest that a phased,
sequential, mutually-reinforcing intervention improves outcome.
(c) At the most comprehensive level, a coordinated community response in which
batterer programs are embedded, is expected to enhance outcome (Brygger &
Edelson, 1987; Edelson, 1991a; Leeder, 1994; Witwer & Crawford, 1995; Myers,

1996,33; Pence & Shepard, 1999; and Porteous & Coombe, 1999). At this point,
however, few interventions incorporate any of these ideas. Hence, we can still
anticipate limited efficacy.
(vi)

The intractability of the problem, as noted earlier, is evident. This is because
interventions have tended not to deal with the root causes of the violence and
abuse.

It is the contention of the student that the root cause is the oppression of women worldwide, a campaign which has been operative for thousands of years. Unless and until the
issues of sexism and patriarchy are dealt with in a meaningful way, women and children
can continue to expect limited results from interventions .

Patriarchy and Power

The comprehensive review of the literature provided thus far has demonstrated ferninist
women and profeminist men identifying patriarchy as the common denominator in the
oppression of women world-wide. Lest readers believe that only radicals and polemicists
use the t e m patriarchy, several more mainstrearn sources have used this terni as well. For
instance, The Church Council on Justice and Corrections & The Canadian Council on
Social Development (1988) called their work Family Violence in a Patriarchal Culture. In
like fashion, the Anglican Church of Canada wrote of 9 h e persistence of the patriarchal
prerogative" (The Taskforce Report, 1986,9) and "patriarchal values onginating from
pre-capitalist institutions such as the church" (1 7). Writing in a United Nations

Children's Emergency Fund (UNICEF) repori, Charlotte Bunch never explicitly used the
word "patriarchy." But she did describe it when she referred to violence against women
maintained by "unquestioning acceptance o f tradition and the stranglehold of male
domination" (Bunch, 1997,42),
serving "a deliberate social function: asserting control over women's lives and
keeping them second-class citizens" (ibid., 42), and
being a part of "cultural forces aimed at preserving male dominance and female
subjugation" (ibid., 43).
The dimensions she lists resonate very well with the previous discussion o f oppression.

Intervention programs across North America, as noted, are not al1 profeminist in
philosophical orientation. Yet, according to two researchers, "Patriarchy was put forth as
causing a d o r maintaining men's violence against women in 70% of the standards"
(Austin & Dankwort, 1999, 158).

Patriarchy, as David Gil and Anne Bishop noted above, is one form of oppression. In
addition to sexism, there exists classism, racism, ageism, ableism, heterosexism and
poverty. Andrea Dworkin contends that patriarchy is the first of these intersecting and
interconnecting oppressions:
Now, the feminist project is to end male domination - to obliterate it
fiom the face of this earth. We also want to end those forrns o f social
injustice which derive fiom the patriarchal mode1 of male dominance that is, impenalism, colonialism, racism, war, poverty, violence in every
f o m . (Dworkin, 1982,6f ).

With the help of a United Nations document, we can begin to crafl an understanding of
the term "patriarchy." The Beijing Platform for Action States that "violence against
women is a manifestation of the historically unequal power relations between men and
women, which have led to domination over and discrimination against women by men
and the prevention of women's full advancement" (United Nations, 1995, 75). Under
patriarchy, men are privileged, while women are systematically subordinated and
dominated. There is inequality between the sexes and this is revealed in which gender
occupies the seats at decision-making milieus. Patriarchy is thus structural and overt.

Many researchers are now cataloguing the visible structural inequalities (Yllo, 1983;
United Nations Statistics Division, 2000). More insidious, however, is the covert nature

of patriarchy (DufQ & Momirov, 1997, 9. 123). This refers to the way of thinking
(ideology) which entrenches male suprernacy and which is so pervasive as to be accepted
uncriticaliy as the normal state of affairs in both society as a whole and in family
relationships. "Within this belief system, the use of force is one way in which male
dominance can be supported" (Sugarman & Frankel, 1996, 14).

Patriarchal ideology has been examined by researchers and social scientists to discern its
complicity in men's violence against women in intimate relationships. Patriarchy is not
some abstract concept; it is part of the dynamic of abuse. Michael Smith reported that his
findings provide "quantitative data from a representative sarnple survey of women in the
general population that support the feminist hypothesis

... (that) husbands who adhere to

an ideology of familial patriarchy are more likely to beat their wives than husbands who

do not adhere to such an ideology" (Smith, 1990,257). A second study he conducted

(Smith, 1991) also implicates patriarchy. A more recent meta-analysis concluded that
"overall, the present findings give partial support for the ideological component of
patriarchy theory when assessed at the individual level ... Essentially, the only
component of patriarchal ideology that consistently predicts wife assault is the man's
attitude toward violence" (Sugarman & Frankel, 1996,3 1).

Patriarchy continues to be practiced throughout the world today. One of its
manifestations is the preference for male children (World Health Organization, 1997, 10-

11). A newspaper article from May 6,2001 discussing birth rates in Asia was called
"Asia's bias against girls" @ugger, 2001, B3). It indicated that "female fetuses (were)
aborted at higher rates" than male fetuses; an example of patriarchy at work, since men
are valued more highly than women.

Patriarchy is a hierarchical arrangement maintained by "power over." Men will use
physical force, threatshntimidation, and emotional coercion to maintain the inequality.
Commentators in the family violence field have examined power for years (Adler, 198 1;
Babcock et al., 1993; Glachan, 1990; Hamby & Sugarman, 1996; Pagelow, 1981b).
These studies deal with the practice of power over through violence. Ideally, for
practitioners dealing with perpetrators of woman abuse, a key focus of intervention is the
unhealthy but functional exercise by these men of "power over."

The student's reading of current literature suggests that the next step in dealing with the
issue of power is to consider it more subtly than merely as "power over." The next stage

seems to be to re-conceptualize power. Power can be re-framed in a different manner
than previously. Joseph Kuypers believes that power is an organizing principle of
masculine identity. "If there is any one single concept that organizes the passions and
actions of men as a gender, 1 would propose that power is a likely candidate" (Kuypers,
1999, 5). Kuypers contends that maleness is inextricably c o ~ e c t e dwith power (ibid., 13)
and that men are engaged in the "male power imperative" (ibid., 1 1). He challenges men

to "seek gender health by disconnecting fiom this power imperative" (ibid., 13).

The new subtlety in working with abusive men emerges when the focus of intervention is
no longer purely on the cessation of overt violence (power over) but becomes a critical
examination of men's socially constructed relationship with the male power imperative.

It is the student's contention that an approach focussing on this new conceptualization of
power, as practiced within patriarchy, will prove to be a more productive approach to
making women and children safer emotionally and physically.

Power over is the most notable and visible type of power under patriarchy. But there are
other dimensions to power. One is the power of self-efficacy, being able to act as an
independent moral agent, being able to exercise the possibility to self-actualize. It is this
power of agency which is so egregiously compromised by men's violence and abuse.
Another dimension of power is "power with," the possibility of working collectively on
mutual projects. The exercise of this power, too, is impeded by the batterer's practice of
isolation and by the oppressive cultural n o m of separation (individualism).

The student suggests that a measure of whether significant persona1 change and social
transformation has taken place after the provision of intervention would be to determine
whether women
expenence less power over inflicted on them,
observe that the man h a a new conceptualization of power and is less wedded to the
male power imperative, and
confirm an enhanced sense of physical and emotional safety which affords them an
opportunity to express power as agency and power with.

Masculinity and Misogyny

The current and historic literature available has repeatedly implicated masculinity and
manhood in the problem of violence against women. James Messerschmidt, for instance,
is quite explicit in this regard. He writes that "battering in this sense is a resource for
affirming maleness" (Messerschrnidt, 1993, 149). Another author expressed the same
thought when he wrote, "when al1 other sources of masculine identity fail, men can
always rely on being 'tough' as a sign of manhood" (Whitehurst, 1974, 78). Two other
authors wrote texts with the words "mascuiinity and violence" in the titles (Miedzian,
1991; Morgan, 1987) articulating the thesis that maleness and acting out the prescribed
male role is inextncably linked to men's violence against women.

Masculinity and manhood, then, became problematized. Once this happened, many
authors started theorizing about masculinity (Brod & K a u h a n , 1994; Burke & Burtch,
1996; Hatty, 2000; Kauhan, 1987; Kimmel, 1996; Messerschrnidt, 1993). The aim
seemed to be twofold: both to understand why some men decide to practice violence as
well as to reclaim, repair or reconstmct the concept of masculinity.

Masculinity or manhood is not a biological reality. It is a socially constructed concept. In
the process of constructing this concept, men often became defined as much as by what
they were not as by what they were. That is, it became definitional that men were not
women, and that they were not homosexual. The attributes of those groups whom men
were not became devalued and rendered second-class. The process of inferiorization and
the dynamics of oppression were described by Barry Adam when he wrote, "this
disqualification and separation on the b a i s of specified traits creates a group of
individuals sharing a common status" (Adam, 1978, 10). For women, this status was that
of a devalued person and group.

In the process of defining what men were, typically masculine attnbutes - strength,
toughness, rationality, independence, and competition - were given ascendancy in a
hierarchy of worth. Furthemore, not only were the aspects attnbuted to masculinity
regarded as positive and superior, male standards also became normative for human
beings, and women and homosexuals were considered inadequate. Qualities and
characteristics of women (and gay men) were regarded as being either of lower value or

as threats to masculinity and manhood. Two authors wrote:

It is disturbing to review the extent to which women perceive their
responsibilities, goals, their very capacities, as inferior to males; it
is similarly distressing to perceive how widespread this self-destructive
self-concept is. Society values masculinity; when it is achieved, it is
rewarded. Society does not value femininity as highly; when it is
achieved it is not as highly rewarded. (Bardwick & Douvan, 1971,234).
And how - as they write - is masculinity achieved? Andrea Dworkin believes that
"masculinity can only be experienced, achieved, recognized and embodied in opposition
to femininity" (Dworkin, 1982, 106).

The phrase "in opposition to femininity" leads us naturally to misogyny. In a patriarchal
system in which hierarchy is maintained by force, not only are female attnbutes
devalued, many also become despised. In clinical settings, practitioners are well aware
that men are kept in "the manhood box" (Kivel, 1992,25) of stereotypical male
characteristics by fear of other men calling them pejorative narnes with feminine
associations, such as "wimp," "marna's boy," "sissy," or "wuss." Men are keenly aware
of the words that keep them adhenng to traditional male roles as well &the language
("tomboy, bitch, whore, dyke, lesbo" [Kivel, 1992,531) that keeps women in their maledefined "Act Like a Lady" box.

Stated directly. misogyny is hatred of women. In misogynist ternis, women are feared for,
arnong other things. their perceived power and ability to destroy men (see the Greek myth
of the Sirens or the Biblical story of Samson and Delilah). They are regarded as cursed
for willfully bringing catastrophic problems to men (witness the Greek legend of
Pandora's box or the Biblical story about Eve bnnging about the expulsion ffom the
Garden of Eden). They are regarded as evil, and hence described as witches or devils.

They are regarded as dangerous. This is especially pronounced in terms of women's
sexuality which, under patriarchy, must be controlled and regulated. Misogynist
sentiments have been recorded and proinulgated in al1 culture-encoding institutions since
writing was perfected. It is against these hostile pronouncements that Christine de Pizan
(Wiilard, 1993) argued so eloquently.

There is a clear c o ~ e c t i o nbetween misogyny and mistreatment of women. Two
Canadian authors note, however, that
Although batterers have been found to hold misogynist attitudes
toward women, the relationship of such attitudes to battering
behaviors is not understood. We suggest that such attitudes fûnction
as disinhibiters, legitimizing women as a target for violent behavior
and paving the way for transformation of arousal into anger and
aggression directed to women if other factors are present (Duffy &
Momirov, 1997, 32).
Practitioners working with men who act in violent and abusive ways know that the use of
misogynistic terrns is a way that men objectiQ women, making it easier to assault and
abuse them, since they are now clearly less than human.
Such virulent hatred towards half the human race could not have occurred unless men, at
some point, sought to oppress women. It could not have been so successful a campaign if
men had not decided consciously to deny their own humanity and to elevate only those
values which had brought them success. In devaluing women, men distorted themselves
(Ruether, 1992, 17; Starhawk, 1992,29).

In writing about how misogyny and the process of devaluing distorts people, Starhawk
says the following:

A men's movement 1 could tnist would be clear about the difference
between spiritual malaise and oppression. Oppression is what slaves
suffer; malaise is what happens to the slave owners whose personalities
are warped and whose essential humanity is necessarily undermined by
their position. Malaise and oppression are both painful, but they are not
comparable. (Starhawk, 1992, 29.
The process of distortion has been identified by Ignacio Martin-Baro as one in which the
person practicing "repressive violence" overcomes his "cognitive dissonance" by denying
"the humanity of the victim" (Martin-Baro, 1994, 155- 156). The person violated is
devalued and objectified. But this process affects the violent person's humanity. Paulo
Freire emphasizes this point when he notes that such dehumanization "is a distortion of
the vocation of becoming more fully human" (Freire, 1993,26). The "oppressor
consciousness" (ibid., 40) distorts both the oppressors (men) and the devalued (women).

As people began to examine the phenornenon of wife abuse, a farniliar pattern emerged.
The pattern was the attempt to individualize (exceptionalize) a global problem (Ryan,
1971, 17). Many did not want to implicate al1 men in this world-wide injustice. As result,
attempts were made to identify a certain type of man who was capable of perpetrating
these manifest abuses. "Manhood" and "masculinity" as a singular concept was seen to
be inadequate. Instead, there was a move towards vanous types of "masculinities" (e.g.,
Messerschmidt, 1993). It was believed that, within this plural categorization, deviant
masculinities could be identified. Two early researchers referred to what they called
"protest masculinity" as a candidate (Steinmetz & Straus, 1974, 13). Two other authors
alluded to what they called "compulsive masculinity" when they wrote "the group offers
a new social environment in which men are encouraged to reject the restrictive noms of

compulsive masculinity and have permission to explore new ways of being men" (Adams
& McComick, 1982, 197). Jackson Toby also wrote about "compulsive masculinity"

(Toby, 1974, 59). By the 1990s, commentators were writing about "hegemonic
masculinity" (Hearn, 1998, 157; Brittan, 1989; Carrigan et al., 1985) and suggesting that
men practicing this type of dominator manhood were perpetrating the crimes against
women which other (non-hegemonic men) would neither commit nor endorse.

There is suggestion in the literature that, as men change in a positive manner, they adopt
a new identity as men. To repeat a quote from two practitioners cited earlier:

The group offers a new social environment in which men are encouraged
to reject the restrictive n o m s of compulsive masculinity and have
permission to explore new ways of being men. (Adams & McCormick,
1982, 197).
These men developed "new ways of being men." Barbara Pressman, citing Gondolf &
Russell (1986) indicated that "those men who ended their controlling behaviors as well as
violence changed in three significant areas: redefinition of manhood, willingness to share
decision-making with partners, and newly developed ernpathic responses to a wife's
experiences of and feelings regarding abuse" (Pressman, 1989b, 39). The first point she
lists is a "redefinition of manhood." There have been at least three reports in the literature

of programs in which men moved to acquire "enduring personality and identity changes
incongruous with violence*' (Bidgood, 1998,5). The first was David Adam's report of the
changes men underwent at the Emerge program in Boston. He referred to this process as
"stages of anti-sexist awareness and change" (Adams, 1988b). The second was by
William Warters who reported on "perspective shifts" in men as they moved to a non-

abusive identity (Warters, 1993). The most recent was a program CO-facilitatedby Bruce
Bidgood in which men gradually moved to a "non-abuser image" (Bidgood, 1999). The
student's own clinical expericnce has provided exarnples of men moving away fiom a
violent and controlling self-image to display a healthier, more peaceful (at peace)
personality. It is the student's contention that, through intervention, men move - not to a
new definition of manhood - but toward a non-oppressor identity as authentic human
beings.

There are efforts to redefine masculinity in more positive terms. Michael Kirnrnel, as
editor of the journal Men and Masculinities, is a leading exponent of this approach.
Michael Kaufman also endorsed a "redefinition of masculinity" (Kaufman, 2001, 3 1).
The student suggests that such an enterprise is problematic for the following reasons:
(i)

Michael K a u h a n earlier described masculinity as "a collective hallucination"
(Kaufinan, 1993,32). One wonders whether reclaiming a hallucination is a
productive exercise. The unreconstructed hallucination has caused immeasurable
suffering. What is the likelihood the rehabilitated concept will be different? At
this point, there is insufficient evidence to determine whether 2 1'' Century
masculinity will define itself without recourse to devaluing women and
homosexuals as in the past. The student believes that the nsks outweigh the
potential benefits of a "new" masculinity, especially if those attempting to
develop it are not accountable to women and gays in the process. It may well be,
in fact, that masculinity as a concept is beyond redemption. An alternative to
masculinity, via Stoltenberg (1993) and Macimes (1997) is offered below.

(ii)

The identification of masculinities creates an artificial dichotomy between men
who use violence and those who do not @ut may be complicit by their silence).
The reality is that al1 men exist on a continuum of power and privilege conferred
via patriarchy (cf Hotaling & S u g m a n , 1986). Some men choose to enforce
their claim to entitlement by resorting to force. Other men decide that that they do
not need to descend to the use of such violence and abuse because the rewards
accruing through women's subordination have already been achi-evedby the
action of other men. Men who remain silent to the outrages of their violent
brothers are colluding in the immoral behaviour. Their silence and inactivity
condernns them. The chilling silence of men when confionted with blatant
examples of sexism and/or racism is discouraging since this silence is a large part
of the explanation of why abused is allowed to continue. The question really
becomes, then, not why some men choose to become "offenders" but rather why
are not al1 men actively engaged in and comrnitted to ending al1 oppressions. A
partial answer to that question is that men benetit from the privilege engendered
by oppression.
Claiming that some men, acting out a specific type of "masculinity," are
"offenders" lets other men and society off the hook. There is no moral obligation
to examine ourselves or Our culture. We are absolved of responsibility. This is
exactly the excusatory reaction which took place after the Montreal Massacre
when ;he man who murdered fourteen women was described as "crazy" so that
people did not have to look closely at this manifestation of misogyny (Granke,

1996). The murderer, in reality, represented only the extreme end of the
continuum of men's daily violence and oppression.
(iii)

There is a suspicion that the enterprise either is, or could be used as, just another
way of seeking to maintain the privilege men enjoy in Our masculinist society. For
instance, Rosemary Ruether, in a chapter in Women Respond to the Men's
Movement, wrote:
But this does not mean that any movement that proclaims itself "the men's
movement can be presumed to be the men's movement we need - a men's
movement that would really be in solidarïty with feminism, liberating men
from patriarchy. It is not paranoia, but simply well-founded experience
that disposes women to suspicion towards men's movements that claim to
be healing the wounded male psyche by reafirming "the masculine." 1s
there a "masculine" or a "ferninine" in this culture that has not itself been
the expression of patriarchal power relations? To what extent is such a
movement really moving beyond these power relations or simply creating
a renewed psychocultural afirmation of patriarchal power relations?
(Ruether, 1992, 14).
Canadian activist Martin Dufresne echoed Ruether's sentiments when he wrote
the following response on the Pro-Fem discussion list, "the 'New Man' is a
canard designed to displace the feminist analysis of manhood. The (conveniently
empty) theoreticai construct 'new man' is a revisionist project, that of
conceptualizing men as something (anything) else than the radical feminist view
of manhood: gender oppression" (Dufresne, 2001, quoted with permission).

The student agrees with Andrea Dworkin who stated categorically that "only when
manhood is dead - and it will perish when ravaged femininity no longer sustains it - only
then will we know what it is to be fkee" (Dworkin, 1982,111).

In order for women to be free to live autonomous fùlly authentic lives, masculinity has to
disappear. While this sounds like a major undertaking, John Stoltenberg offers a
suggestion. In his provocatively titled book, The End of Manhood: A Book for Men of
Conscience. he recommends that we abandon manhood and move towards selfiood. He
writes that "the way to be close to someone, selfhood to selfhood, begins with a
cornmitment to loving justice" (Stoltenberg, 1993, 19). This radical proposa1 to eliminate
the artificial duality between men and women, suggests a move towards androgyny and
the elimination of purely socially-constructed distinctions between the genders. This is an
idea shared with Andrea Dworkin (1974, 155- 193), Sandra Bem (1983) and others.
Another writer commented that Bein's main purpose in promoting a consideration of
androgyny was "to help free the human personality from the restncting prison of sex role
stereotyping and to develop a conception of mental health which is free from culturally
imposed definitions of rnasculinity and femininity" (Bruck, 1977,24). Especially when
that masculinity is toxic! It is the contention of these writers that culture and cultureshaping institutions c m be radically redefined to allow the creation of healthier concepts
of identity, perhaps like that espoused by Paulo Freire (1993) who envisaged people
being able to expenence authentic, freely chosen lives. This would include a human
identity free from the current artificial gender constraints imposed on us and maintained
by power and violence.
Any intervention purporting to deal effectively with men's violence and abuse, must
cntically examine issues around the comection between masculinity and misogyny. Such
a program has a requirement to incorporate consciousness-raising around stepping into
human qualities so that men can be whole and women and children can be safe.

Intentions

With respect to the notion of intention, the student begins with the assertion that "every
human behavior is goal-directed" (Prochaska, DiClemente, & Norcross, 1994, 124).

Early researchers in men's violence against women identified the violent and abusive
behaviour as intentional, functional and purposefil (Bard & Zacker, 1971,678; Benjamin
& Adler, 1980,345; Flynn, 1977, 13; ~tei-etz

& Straus, 1974,4; Gayford, 1978, 19;

Whitehurst, 1974, 80). Michael Freeman indicated that, in 1976, Straus and Gelles
defined violence as "an act carried out with the intention of', or perceived intention of,
physically injuring the other person" (Freeman, 1979, 132). Freeman also cites a 1945
California statute which stated that any "husband who willfully inflicts upon his wife
corporal injury resulting in a traumatic condition

... is guilty of a felony" (ibid., 2 15).

The intention was not only to inflict bodily injury willfully and deliberately, "the intent
was to maintain power and control" (Jaffer et al., 1992, 76). And the intention goes
beyond the individual woman. The misbehaviour is purposive on a larger scale. "Within
Our patnarchal social system, abusive men are functional in maintaining the homeostasis
of the dominance of men over women" (Adams & McConnick, 1987, 197; Schechter,
1982). Dankwort endorses the profeminist (anti-sexist) orientation of Adams and
McCormick which stresses "the importance of locating causal or predisposing factors

within a particular historical and poiitical context which highlights motives in human
behavior" (Dankwort, 1994b, 47).

Al1 abusive behaviour is thus conscious, deliberate, instrumental, fbnctional, purposeful,
willfùl, motivated, and goal-directed. Men who use violence and abuse in intimate
relationships have no excuse for their decisions.

The Domestic Abuse Intervention Project (DAIP) in Duluth, Minnesota consciously has a

heavy emphasis on intention. The prograrn was developed, in part, afier consultations
with battered women. They complained that existing interventions often "failed to
acknowledge fblly the intention of batterers to gain control over their partners' actions,
thoughts, and feelings" (Pence & Paymar, i993,2). The authon note that "although
many men experience themselves as out of control or controlled by emotional outbursts
when battering, their behaviors are not without intent" (ibid., 2). The actual twenty-four
week prograrn incorporates "intentions" into the cumiculum at every session. The purpose
is to have the man "acknowledge the function" of his behaviour (ibid., 40).

If so many commentators are so unequivocal in delineating the intention behind actions

and since Duluth, a "well-established program" (as defined by Edward Gondolf [1999]),

has a significant focus on intentions, why discuss this topic?

The sad reality is that, in many cases, the sense of intention is lost. Sharon Lamb (1991,
1995) wrote eloquentfy about the use of language and how use of the passive voice

disguises the moral agency o f men in these abusive interactions. This deflects focus fiom
the intentional nature o f the act. In similar fashion, Susan Edwards (1985a) wrote
passionately about "excusatory and explanatory ideologies" which deflect attention kom
the purposive nature o f the behaviour in question. Jurgen Dankwort suggested that
theoretical explanations of violence such as the psychodynarnic and multifactoral
(ecological) perspectives "may still serve to undennine the person's sense of moral
responsibility for his violence" (Dankwort, 1994b, 43). Clinical experience bears out the
fact that men almost invariably attempt to absolve themselves of responsibility and that it

is easy to collude with them unless the practitioner has a clear sense of the vital
importance of the concept of intent.

It seems ironic that one of the "prevailing pubiished manuals in the fieid" (as identified
by Edward Gondolf, 1999) does not have such a focus on intention: that of Mary Russell
(1995). Although Russell stresses men's responsibility, she does not explicitly
incorporate intention into her depiction of the stages in the process by which a
"distressing event" leading to an action which affects the relationship (Russell, 1995,
154). Instead, her program focuses on beliefs and thoughts, as discussed below.

The definition of abuse recommended by the student (see page 3 7 above) is clear about
its focus on intention @ufQ & Momirov, 1997,28-29).

Given the above, the student contends that any program development exercise
incorporate mechanisms to ensure that intention is an integral part of the focus of any

cuniculum. Otherwise the wise voices of the wornen in Duluth - which ought to
honoured - are destined to be ignored and silenced, this time by the professionals
claiming to be working to protect them.

Beliefs

The words "beliefs" and "beli e f systems" ha! le been used throughout this text. Some
authors have also used the words "attitudes" as synonymous and the word "values" as
analagous to "beliefs."

Mary Russell helps provide definitional clarity with respect to these words which are
typically treated as interchangeable. She contends that attitudes can be subsumed under
"beliefs." She regards values as "abstract, global, and socially shared ideals of behavior
and end-states of existence" which "consist of higher level abstractions or organizations
of more specific beliefs*' (Russell, 1995, 16). By contrast, beliefs "are more specific and
concrete expectancies conceming existence, evaluation, prescription-proscription, or
cause" which "are more readily articulated by individuals than values Gd, therefore, can
be more readily identi fied and confionted in therapy" (ibid., 16-17). She adds that
thoughts "typically refer to cognitive processes," but include more since "individuals
fiequently express aspects of their beliefs as thoughts" (ibid., 17).

Based on this analysis, Russell recommends that intewentions focus on beliefs and
thoughts. "Discussions of beliefs and thoughts can be productive, whereas discussions of
values and attitudes tend to become abstract and impersonal and be of limited benefit"
(Russell, 1995, 17).

In a quote which resonates with the discussion of oppression, she notes that "abusive men
are characterized by beliefs that support dominance and separateness" (Russell, 1995,
2 1). She designed her program explicitly to confiont men's abusive beliefs about

relationships.

The Duluth model, referred to earlier, places a significant emphasis on beliefs in its
cumculum. At every group session at the D

m ,there is a focus on the beliefs that

underlie and fuel the negative behaviour. The reason for this is that
The discussion of beliefs is at the heart of helping men think
critically about how they want to lead their lives and what they
want in an intimate relationship with a woman. It moves them
from a spontaneous reaction ("That's the way it's supposed to be")
to a thoughtfùl look at how things could be. If the nature of the
relationship is to change, the system and the beliefs that support
it must change. (Pence & Paymar, 1993,43).

Canadian researchers, in their review of interventions to that time, note, "a minority of
programs express a strong profeminist orientation excluding anger management methods
for the most part and emphasizing men's abuse of power over women: Le., changing
beliefs and attitudes regarding the right to maintain power and controi over the spouse"
(Appleford, 1989,4-5). in his analysis of clinical practices across Canada, Jurgen

Dankwort observed that, in the profeminist niode, effectiveness is measured by changes
to the "perpetrator's violent behavior and sexist beliefs" (Dankwort, l991b, 112).

William Ryan advised that beliefs are a key part of an ideology. As he phrased it:

An ideology, then, has several components. First, there is the belief
system itself, the way of looking at the world, the set of ideas and
concepts. Second, there is the systematic distortion of reality reflected
in those ideas. Third is the condition that the distortion must not be a
conscious, intentional process. Finally, though they are not intentional,
the ideas must serve a specific function: maintaining the status quo in
the interest of a specific group. (Ryan, 1971, 11).
In the case of men's violence against women, the specific group for whom "the
intolerable status quo" (Bunch, 1997) must be maintained is men. And "the set of ideas
and concepts" of which Ryan speaks is "the ideology of supenority" of men over women
(Freeman, 1979, 141- 148). Once again, masculinity/manhood and patnarchy (oppression)
are implicated in the mistreatment of women individually and collectively.

In light of the above, it seems clear to the student that any intervention design must deal
consciously, meaningfully, and effectively with the compelling issue of helping men
confront the misogynist beliefs which operationalize their abusive and violent behaviour.

Emotional Abuse

As noted in the discussion of definitions of abuse above, early definitions of abuse (19451981) focussed on overt acts of demonstrable physical violence. As early as 1978,
women were beginning to insist that attention be paid to emotional abuse as well. Joy

Melville, for example, describeci psychological abuse as "mental battering" (Melville,
1978,303). As mentioned, Lenore Walker (1979) was confirrning that women regarded
emotional abuse as worse than physical violence, since the latter wounds tend - for the
most part - to heal. Meantirne, women and feminists clearly understood the issue well.

In the 1990s, emotionaVpsychologica1abuse received abundant attention fiom
researchers and clinicians (Harnby & Sugarman, 1999; Hyden, 1995;

&

Cascardi, 1993; Murphy & O' Leary, 1989; O'Leary, 1999; Shepard & Campbell, 1992;
Stets, 1990, 1991;and Tolman, 1989, 1999). Practitioners and theorists were coming to
understand the topic more clearly.

Based on the information the research has provided over the last fi fteen years, three
observations can be made about emotional abuse and the place it occupies in the
pattemed, purposive repertoire of abuse behaviour. These points are:
(i)

Emotional abuse is one of the many ways in which men seek to control and/or
destroy their partner(s). The Power and Control Wheel used in Duluth makes this
graphically clear (Pence & Paymar, 1993, 3).

(ii)

Emotional abuse is a precursor of violence. That is, if psychological violence
exists in a relationship, physical attack is probably not far behind. Two authors
speculated that "psychological abuse may be a precursor to physical aggression"
(Crowell & Burgess, 1996,69). Other studies removed the speculation and
eliminated the "may" from the last sentence (Harnby & Sugarman, 1999; Hyden,
1995). Harry Stefanakis told a Winnipeg workshop audience that "the five year

rate for violence in current and previous relationships was ten to fifteen times
respectively higher for those who reported emotional abuse" (Stefanakis, 2000).
(iii)

Emotional abuse serves to replace physical violence as a way for men to continue
to exercise control over women. The fear has always been that, unless men give
up their desire to control and to exercise power over women. they would simply
replace one tactic with another. This seems to be the case in many situations.
Barbara Pressman w o t e that "Gondolf and Russell (1986) have found that when
control of wives is not the focus of therapy, violence and control in the forrn of
verbal debasement persists even though physical violence may abate" (Pressman,
1989b, 39). The student had the opportunity to act as the community
representative on a fellow student's practicum, namely CO-facilitatingtwo Partner
Abuse Short Term (FAST) group programs in Winnipeg. Part of his evaluation
results are as follows:
Program participants "reported 1 10 incidents of emotional and
Psychological abuse on the Abuse and Controlling Behaviour Inventory
Pre-Test (Appendix D). These same program participants reported
195 incidents of emotional and psychological abuse on the Post-Test
(Appendix F). These findings are congruent with Pence and Payrnar
(1 990) who noted a ciramatic increase in emotional and psychological
abuse while delivering the Duluth program." (Hendrickson-Gracie, 2001).
This recent research thus corroborates the third dimension of emotional abuse.

Given the importance of emotional abuse in the dynamic of the controVoppression of
women, the student recommends that any program developed fiom this point on devote a
great deal of attention to this problem so that the men will desist fiom using this tactic
and will, in fact, act in a much more respectfiil manner.

Sexual Abuse

Sexual abuse in the context of ongoing intimate relationships has been accorded a
different response to that of emotional abuse.

Very early, women raised rape as a serious issue (Brownmiller, 1976). Two other women
defined rape as "the price of coercive sexuality" (Clark & Lewis, 1977). Shortly
aflerward, Ioanna McFadyen was writing about "inter-spousal rape" and the need for
legal reform and remedy (McFadyen, 1978). Within four years, another author was
writing boldly about rape in marriage (Russell, 1982). Two other researcherdactivists
were writing passionately about men having "a license to rape" within marital or quasimarital relationships (Finkelhor & Y 110, 1983, 1985).

As result of al! the attention and the efforts of the women's anti-rape movement, sexual

abuse was identified as a significant category of abuse in intimate relationships. Once the
definition of abuse moved beyond a focus only on the damaging physical assault, sexual
abuse was incorporated without much dificulty.

Despite the apparent acknowledgement that sexual abuse in marriage was an important
issue, intervention programs seemed to pay only lip service to the problem. Conspicuous
by its absence in the paper by two researchers who were reviewing batterer program
standards across North Arnerica (Austin & Dankwort, 1999) was any mention whatsoever

of sexual abuse in marriage as a specific target of intervention. When reviewing the
literature, the student was surprised at the dearth of information about program modules
dealing explicitly with coerced sex in marriage even though "survivors of wife rape
describe a deep, persona1 violation of trust as well as body" (Mahoney & Williams, 1998,
1 15). One exception was the Duluth mode1 (Pence & Payrnar, 1993) whicii has a unit on

sexual abuse and healthy sexuality.

In their chapter on "sexual assault in marriage," Patncia Mahoney and Linda Williams
make these points, among others:
"Our best estiniate based on these studies is that 1 in 10 or 1 in 7 married women will
experience a rape by a husband." (Mahoney & Williams, 1998, 122)
"This finding indicates a high level of violence or fear of violence experienced during
forced sex expenences of marital rape victims." (ibid., 131)
"Studies consistently report that most wife rape survivors have experienced multiple
rapes during a relationship." (ibid., 133)
"Pence and Paymar (1993)' in their treatment manual for batterers, note that men in
abuser groups ofien express their beliefs that sex is their nght in marriage and that
they may perceive a woman's refusa1 of sex as unfair or as a control tactic." (1 35)
"Under this belief system, women are perceived, not as human beings with their own
desires and feelings, but rather as manipulators, and thus rape is justified." (135)
"When women were asked their opinions about why their husbands committed sexual
assaults, issues of power, control, dominance, and humiliation were commonly
reported." (ibid., 136-137).

"Sex was seen as an entitlement by sorne (men), and forced sex was used by some."

(ibid., 137).

The authors conclude their chapter with an unequivocal recommendation: "All batterer
treatment programs should include units on sexual issues" (Mahoney & Williams, 1998,
153).

Kersti Yllo, a passionate advocate for the inclusion of sexual violence components in

any intervention, critiqued al1 programs in general and the Duluth mode1 in particular for
not focusing more on this issue. She wrote:
Although there has been a tremendous outcry against physical violence
in marriage, there has been relative silence regarding marital rape. In
comparison to the tremendous research and tireless advocacy focused on
battenng, academics and activists alike have said little and done less
about wife rape. (Yilo, 1999b, 224).
To conclude this section, one can do no better than to reiterate Kersti Yllo's cornplaint
that little has been done to date in interventions to deal with sexual abuse in intimate
relationships. And to repeat Mahoney and William's sine qua non that any batterer
program developed from this point forward must include a meaningful unit on sexual
issues. These directives could not be more clear or compelling.

Accoun tability

From the beginning of intervention in this area, practitioners have been focussing on
getting abusive men to acknowledge responsibility for their misbehaviour. Andrew FaveIl

titled his article 'Facing Up: A Covenant of Accountability' (Favell, 1995). Alan Jenkins
offered men with whom he worked "invitations to responsibility" in which he invites the
man '?O attend to his goals and desires for his relationship and allow him the opportunity
to put forward arguments for a non-violent relationship" (Jenkins, 1993, 69). Two authors
called their article 'Sponsorship: Holding Men Accountable for Domestic Violence'
(Almeida & Bograd, 1991). In a similar fashion, the student presented a workshop in
Winnipeg focussing on "accountability for men" who engage in acts of intimate violence
and abuse (Sunde, 1999).

Practitioners working with men who are abusive, especially in mandated agencies, are
dealing on a regular basis, with denial, resistance and defense mechanisms (for a fuller
description of this, see Sunde, 1997). The objective is to help the men get beyond denial,
minimizing, blaming, justifying, and rationalizing their behaviour. The hope is for the
men to accept genuine responsibility for what they have done and al1 its implications.

Given the above, it is ironic that agencies and programs which insist on this Ievel of
accountability fiom the men are, in most cases, independent and not accountable to
anyone. Exceptions would be the Calgary Men's Crisis Service (Dankwort, 1994a;
Gaudet & McGrath, 1995), the Changing Ways program in London, Ontario (Miedema,
1995; Watson, 1992), and the Duluth mode1 (Pence & Paymar, 1995). The buIk of
programs across North Arnerica are not as connected and accouiitable to women as those
listed. In their study of battering program standards across North America, the authors
conclude by stating "the emphasis on victim safety, batterer accountability, and program

accountability to the comrnunity ought to remain the deciding criteria by which any
prograrn changes ought to be measured" (Austin & Dankwort, 1999, 167). Yet the only
reference in their review of extant standards to "program accountability to the
community" is a statement to the effect that "about 43% of al1 standards advised that
battered women's advocates should also play a role in the monitoring process" (ibid.,

159). As the authon point out, however, "actual monitoring for cornpliance to standards
was not a common practice" (ibid., 159). Barbara Hart has provided a comprehensive
outline of how prograrns could be made accountable (Hart, 1988), but her ideas are not
implemented on a widespread basis.

In light of the reality that most current institutions are masculinist in organization and
ideology, intervention programs for men developed and implemented by men are
inevitably subject to the same pressures to conform to existing noms. To ensure that the
voices of women are heard ("1s anyone listening?" Jaffer et al., 1992; "Listening to the
thunder," Timrnins, 1995), the student believes that al1 program development and
implementation (including monitoring and evaluation) be done within the accountability
fiamework recommended by Barbara Hart. Then women can start to regain the trust that
has been lost through patriarchy and men can be challenged to work collectively towards
the anti-oppressor image and authentic selfhood.

An example of how this can work well was provided at the conference in Toronto where
the student purchased the "Stop Violence Against Women" button. Rod Watson of the
London Co-ordinating Cornmittee to End Wife Abuse was part of a panel presentation

discussing accountability (Watson, 1992). This was in the aftexmath of serious distmst
among women in Ontario with male battenng prograrns (documented in Francis & Tsang,
1997). To deal with these legitimate concïms meaningfully, the Accountability

Cornmittee of the London, Ontario organization developed several "community
accountability principles." Among others, these include:
The safety of abused women and their children is the fundamental pnority of any
intervention.
"Service delivery" must extend beyond traditional concepts to include advocacy and
political action.
Services to abused women, their children and men must work within a coordinated
framework.
These goals embody accountability in operation and reflect comments made in earlier
sections of this analysis about the need both for a coordinated community response and
for social action.

Summary

The ethical imperative is both simple and cornplex: "Stop violence against women." The
imperative emerges fiom the chilling statistics about the extent of the violence and abuse
to which women are subjected as well as from the awareness of the real and profound
impact of this abuse of women. It is this consciousness of the depth of the suffenng
which informs practice in this area. The impetus for positive change will intensifL when
men corne to love justice more than manhood (Stoltenberg, 1989 & 1993).

The hypothesis here is that oppression is the underlying causal factor in the abuse and
violence. Patriarchy is oppression's manifestation in relation to men and wornen. The
definition recomrnended for use (Duffjl& Momirov, 1997) embodies this
conceptualization in that it reflects the social context of unequal power relations in which
individual acts of violence and abuse are committed.

The nature of interventions emerging fiom the various theoretical perspectives was
exarnined. The student recommended the description provided by Bruce Bidgood (1 998)

as the most accurate and comprehensive definition of a program at this time. The student
then pointed out "the limited eficacy" of interventions to date and offered several
reasons for this reality.

In terms of recornmended group content, emerging fiorn the reading of the literature and
the student's thoughts about this review, the following comments are offered. Any
program must:
address violence and abuse as the central focus of the intervention;
confront patriarchy and the power relations reflected in it as well as help men to reconceptualize the concept of power;
challenge the existing definition of masculinity (singular), especially its
relationship to misogyny, and offer men an opportunity to move towards authentic,
non-oppressive sel fhood;

re-emphasize the notion of "intention" since this has oAen been lost or ignored and
the reality is that men always make conscious choices about how to act;
invite the men to examine and challenge the beliefs and belief-systems (patriarchy,
oppression) which underlie their actions;
focus on emotionaVpsychological abuse and help the men move towards more
respect tiil relationships;
include meaningful units on sexual issues, not only dealing with sexually abusive
behaviour but helping the men to explore healthy male sexuality;
be accountable to women throughout the process of program development and
implementation.
It is the student's contention that incorporating this level of awareness and these values
will enable the ethical imperative to move fiom rhetoric to reality. "Gender justice"
(Stoltenberg, 1975) demands that, among other things, we "Stop Violence Against
Wornen."

CHAPTER THREE

Considerations in Corrections

As can be seen from the previous chapter, there is abundant literature on the general topic
of men's violence to and abuse of women in intimate relationships. There is a limited
amount of matenal pertaining to men's anger, aggression, violence and pa<tner abuse as it
pertains directly to the correctional setting. The articles, books and publications noted to
date by the student include works by Donald Andrews (1W8), Brent Apter (19 9 9 , James
Bonta (1997), Correctional Service Canada-(1988), Murray Cullen (1988), Donald
Dutton (1993), Kerry Healey et al. (1998), Alexander Holsinger (1999), Bonnie
Hutchinson (1988), Lamy Motiuk (1998), Karen Myers (1 996), Larry Saidman (1 992), as
well as Beverly Wofus and Ralph Bierman (1996). This short list covers a range of
salient topics within this domain.

The following sections deal with the subject of what seems to be effective in the
provision of services in correctional settings generally followed by a detailed
examination of the current requirements of program delivery within the Manitoba
Department of Justice.

Wtiat Works in Corrections

Afier R. Martinson (1974) published his tract to the effect that "nothing works" in
probation and corrections, a great deal of energy and thought has been expended to
ascertain what actually has efficacy in terms of intervention in the cnminal justice
system.

The focus has been on trying to determine what makes effective correctional
programming .

A recent text by James McGuire (1995) provides some "guidelines for more effective

programmes" emerging from several meta-analytic reviews (McGuire & Priestley, 1995,
14). There are six guidelines highlighted. Excerpted fiom the chapter by McGuire and

Priestley, they are:
1. Risk classification. "In more effective programmes there is a matching between

offender nsk level and degree of service intervention, such that higher-risk
individuals receive more intensive services, while those of lower nsk receive lower or
minimal intervention. ('Risk' in this sense is defined on an actuarial basis, Le., based
on pnor history of offending, and on statistical tables derived fiom large samples
showing subsequent rates of reconviction over time.)" (ibid., 14). Justice Schulman
recommended the second-stage program for high-risk individuals, as identified by

Manitoba Corrections risk assessment instniments. More will be said about these
instruments in the next section of this chapter.

2. Criminogenic needs. According to McGuire and Priestley, "if the goal of a
programme is to reduce reoffending, there should be a focus within it on criminogenic
needs as goals of intervention" (ibid., 15). Echoing a similar sentiment, Francis Cullin
said, writing of probation and parole officers, that "importantly, to the extent that
community control prograrns have greater resources and more oficer-offender
contacts, they may provide the opportunity to channel offenders into treatments that
address criminogenic needs" (Cullin, 1993,30). According to a Canadian
criminologist, these criminogenic needs include - but are not limited to - the
following: changing antisocial attitudes, changing antisocial feelings, reducing
antisocial peer associations, promoting identification/associationwith anticriminal
role models, increasing self control, self management and problem solving skills,
replacing the skills of lying, stealing and aggression with more prosocial alternatives,
and reducing chernical dependecies (Andrews, 1995,55). With respect to "antisocial
attitudes" another Canadian author wrote that interventions should "give more
emphasis on cnminogenic needs such & cognitions supportive of crime" (Barkwell,
1991, 36). These "attitudes" and "cognitions" relate directly to what Mary Russell
(1995) was talking about when she noted that attitudes are subsumed by "beliefs" and
that thoughts (cognitions) reflect beliefs. Thus we are speaking here about the beliefs
discussed at Length in Chapter Two.

3. Responsivity. "Both clients and staff have a wide range of learning styles;
programmes work best when there is a systematic matching between styles of
workers and styles of client. But on balance the leaming styles of most offenders
require active, participatory methods of working, rather than a didactic mode on the
one hand or a loose, unstmctured, 'expenentiaï mode on the other" (McGuire &
Priestley, 1995, 15). This concept of matching has a long and distinguished pedigree.
Marguerite Q. Warren wrote about the "differential treatment model" operative in the
Cornmunity Treatment Program (CTP) run by the Califomia Youth Authority
(Warren, 1965). Ted Palmer, in an undated paper (perhaps fiom the 1970s) speculated
about the CTP that "staff characteristics and stawoffender matching are probably
major factors in successfùlly implementing given approaches, at least for many
offenders" (Palmer, undated, L 1). His later research indicated positive results for this
approach (Palmer, 1980,262-263). Lawrence Barkwell replicated in Winnipeg the
Califomia expenence of matching. He noted that the Interpersonal Maturity Level
classification system (1-Level) is one which "provides a profile of the offender,
prescribes a treatrnent approach, and advocates matching the offender sub-type to
workers with de finable interpersonal style" (Barkwell, 1980,295). Barkwell reported
reduced recidivism in his articles of 1976 and 1980. Two other Canadian sources add
that "the reluctance to recognize the fact that individual differences are crucial to any
treatment prograrn belies a fundamental lack of knowledge of basic learning
principles. One of the basic tenets of the experimental learning literature is that
individual differences are important" (dendreau & Ross, 1980,24). More will be said
about responsivity below.

4. Community base. "Programmes located in the community on balance yield more

effective outcornes" (McGuire & Priestley, 1995, 15). This was the whole thmst of
the California Youth Authority's initiative in the 1960s and 1970s. This is the
rationale behind de-institutionalization there and in other jurisdictions.

5. 'Treatment modality.' "More effective programmes were found to be: (a) multimodal (i.e., they recognized the variety of offenders' problems, substantiating what
Palmer (1992) has called 'the breadth principle'); (b) their contents and the methods
they employed were skills-oriented (i.e., designed to teach clients problem-solving,
social interaction or other types of coping skills); (c) they utilized methods drawn
from behavioural, cognitive or cognitive-behavioural sources" (ibid., 15). The "multimodal" approach is suggestive of Breitenbecher and Gidycz's recommendation of
repeating the message in a vanety of ways. With respect to the "cognitivebehavioural" dimensions, several other sources concur. Paul Gendeau defined social
learning and cognitive behavioural strategies as including "modeling, behavioral
rehearsal, problem solving, ski11 building, and cognitive restructunng techniques that
explicitly reinforce alternatives to anti-social styles of thinking, feeling, and acting"
(Gendreau, 1993,3-4). Lawrence Barkwell recommended that "Probation Officers
should be instructed to pursue social leaming or cognitive-behavioral strategies"
(Barkwell, 1991, 36). James Bonta stated that Canadian research has demonstrated
that "effective treatment programs are cognitive-behavioural in nature" (Bonta, 1997,
13). Two Canadian authon titled their book Time to Think: A Cognitive Model of

Delinquency Prevention and Offender Rehabilitation (Ross & Fabiano, 1985). In fact,
Elizabeth Fabiano is one of the key figures in the federal governrnent's Corrections
division in terms of her emphasis on rehabilitation through cognitive change
(Fabiano, 1991; Fabiano, Porporino & Robinson, 1990; Fabiano, Porporino &
Robinson, 1991;Porporino, Fabiano, & Robinson, 1991;Ross, Fabiano, & Ewles,
1988). As noted in the discussion in the previous chapter, both Edward Gondolf
(1999) and Juliet Austin & Jurgen Dankwort (1999) as well as Bruce Bidgood (1998,

5) indicate that legitimate well-established partner abuse prograrns include cognitivebehavioural approaches.

Program 'integrity.' According to the authors, "Effective programmes are those in
which the stated aims are linked to the method being used

...Adequate resources are

available to achieve these aims, and staff are appropriately trained and supported.
There is an agreed plan for programme monitoring and evaluation, and these
activities take place and are systematically recorder (McGuire & Priestley, 1995,
15). Program integrity means that essentially the sarne program content is being
delivered at al1 the sites the program is being offered. "Conducting the treatment in a
structured manner, according to the principles outlined and with an enthusiastic and
dedicated staff*are features of the principle of program integrity (Bonta, 1997,9).

Canadian researcher James Bonta points out another treatment principle; that of
professional discretion. He explains this concept as follows:
Some offenders may present unique characteristics and situations
that are not adequately considered by the other three principles
[risk principle, criminogenic needs principle, responsivity]. For
example, some sex offenders score low risk on many objective
risk instruments but other factors known to the profession31 may
suggest otherwise. As an example, a child molester who is in a
position of caring for children may present a special risk not
considered by a general offender assessment instrument. (Bonta,
1997,9).
In Manitoba, correctional staff have the professional discretion to override risk
assessments to reflect just such realities.

Having examined these aspects of effective programrning in general, the Manitoba setting
in particular will be reviewed.

Dimensions of Effective Programming in Manitoba

In Manitoba Corrections, there were four major dimensions governing intervention and
program development at the time the Partner Abuse Intensive Group (P.A.I.G.) program
was developed (1999). These aspects are:
1. Risk Assessment, Risk Management and Cnminogenic Needs;

2. Relapse Prevention;
3. Responsivity; and
4. Restorative Justice approaches.

Each of these, and its implications for program development in male domestic violence
groups. will be discussed in depth below.

Risk Assessment, Risk Management and Criminogenic Needs

Manitoba Corrections conducts planning for people who receive senice fiom the
Department of Justice on the basis of the Offender Risk Assessment and Management
System (ORAMS). Within this system, there are instruments to measure the risk to reoffend in general criminal conduct. The Primary Risk Assessment (PRA)measures this
tendency in adults. There is a distinct PRA for use with youth. There are also various
Secondary Risk Assessments used to predict the risk to re-offend within specific
populations. There are SRAS for sex offenders, general assaults (random violence), and
partner abuse (spousal assault). The SRA with which we are concemed is the SRA-PA,
Secondary Risk Assessrnent - Partner Abuse.

Intensity of service provision is, in part, determined by the level of risk as determined by
the PRA and relevant SRA (if any). Much of the literature is quite explicit in advising
that "treatment is more effective when it is matched with the offenders risk level. Higher
risk offenders are much more likely to benefit fiom treatment than low nsk offenders"
(Gendreau, 1993, 9- 10). Another Canadian author elaborated on this "risk pnncipIeWas
follows:
An effective treatment program must be able to differentiate offenders in
their risk to re-offend and then match their risk to level of service. Higher
risk offenders require more intensive services while the lower risk offenders

require very little or no services. There is evidence to suggest that intensive

levels of service with low risk offenders either has no effect on recidivism or
may even increase recidivism. Thus, reliable risk assessment is important not
only for monitoring and release decisions but also for the delivery of effective
treatment. (Bonta, 1997, 8).
With respect to risk assessment arnong men convicted as adults for crimes which are
subsumed under the category of "family violence," an observation c m be made. Many of
C

these men have no criminal records apart from cnmes involving intimate partners. This
being the case, many have low risk scores on the Primary Risk Assessment (PRA)
instrument. The predictive risk instrument more relevant to these men is that provided by
the Secondary Risk Assessment - Partner Abuse (SR4 - PA).

The risk assessment instruments capture and quanti@ criminogenic need areas. As noted
earlier in this chapter, it is essential for a program to focus on those factors which
contnbute to re-offending. This means re-offending in both general criminal conduct and
specifically in cnmes against an intimate partner. To reiterate what was stated earlier,
"criminogenic needs are the offender needs that, when changed, are associated with
changes in recidivism" (Bonta, 1997, 8).

The student is indebted to colleague Bill Sedo (1 999) who prepared cross-tabulations of
the nsk assessments (PRAs and SRA - PAS) conducted on 2,320 men on probation in
Manitoba for crimes against intimate partners. The results demonstrated conclusively that
those men incarcerated had almost twice the level of risk on most discrete items
compared to those men placed on probation and that, generally, higher risk offenders
tended to be imprisoned.

The results fiom the Secondary Risk Assessrnent - Partner Abuse indicated the following
risk breakdown: low 25%, medium 57%, and high 19%. These ratios meant that there
were about 296 men who were on probation in Winnipeg in 1999 for partner abuse who
were high risk, or candidates for the second stage program.

This section now focuses on five items identified by the risk assessrnent instruments as
criminogenic factors contributing to high risk levels: substance abuse (measured by the
PRA), socioeconomic status (PRA), acceptance of responsibility (measured by the SRA -

PA), empathy (SRA - PA), and attitudes (SRA - PA). The first two have been the subject
of repeated controversy in the literature, the other factors hold some promise in terms of
effective intervention.

Substance Abuse

Both the prison population and men on probation for partner abuse had high scores on the
dimension of "substance abuse." For instance, 19.3%of the low risk men were classified
as "fiequent abuse/serious problem," 35.8% of the medium risk men, and a dramatic
63.1% of the high risk men (Sedo, 1999). This suggests, based on the risk principle, that

intervention for this identified criminogenic need is required. On a prima facie basis, this
would seem to be logical. But, as was stated in the second paragraph of Chapter Two, the
goal is "to begin to deal with the problem at is roots." The extensive literature in the field
is conclusive: substance abuse is correlated to violence in intimate relationships. But
substance abuse does not cause this behaviour. There is some link between substance

abuse and violence. Linda Wilcox is clear when she writes that "we can conclude that it
is not alcohol itself, but some combination of alcohol, personality, and socialization
which reinforces the links between alcohol and violence" (Wilcox, 1991,l). Canadian
researchers state that the relationship between substance abuse and violence "is not
directly causal" but note that "the comection between the two problems is sufficiently
strong to cause concem" (Campbell & Dodd, 1994,4). Two other authors indicate that
"chernical dependence does not totally explain molesting or other forms of violence;
rather it is a contributing factor" (Hayes & Emshoff, 1993,293). The title of a chapter by
Richard Gelles is unequivocal: "Alcohol and other drugs are associated with violence they are not its cause" (Gelles, 1993b).

In the student's clinical expenence of working with men individually and in groups, they
acknowledge that substance abuse - while a very real problem in some of their lives becomes an excuse, a justification, and a means to try to deflect attention from the
presenting problem so they do not have to deal with their violent and abusive behaviour.

Given that substance abuse is a very real issue in some men's lives, the question becomes
how and when to intervene. It is the student's contention that the substance abuse
problem should not be dealt with fomaily in group programming for partner abuse. This

is because substance abuse is a correlate not a cause of violence and abuse in intimate
relationships.

The problem c m be dealt with separately outside of group. The person with the problem
and the group facilitators can mutually determine whether the substance abuse

intervention will take place before, during or after the partner abuse program. In this way,
both problem areas can be met, either simultaneously or sequentially.

Socioeconomic Status

Socioeconomic status is typically considered to incorporate employment status, income
level, occupational status, and educational attainment. There have been numerous studies
exmining the Iink between socioeconomic status and men's violence in intimate
relationships (Finkelhor & Yllo, 1985; Gelles, 1980; Hotaling & Sugarman, 1990;
Kennedy & Dutton, 1989; Lupri, 1989; Lupn et al., 1994; Smith, 1987, 199Oa, 199Ob).
The suggestion has been that there is a causal link between socioeconomic status and
violence.

Part of the theoretical basis of this conclusion is the concept of "stake in conformity"

(Toby, 1957; Hirschi, 1972). This idea posits that social control will be achieved if a
person has firm ties and attachment to the community. One researcher fiom the U.S.A.
seems to confirm this hypothesis when he notes that "not only does unemployrnent
compromise the deterrent effect of arrest, but violence appears to escalate for arrested
persons with weak labor market and marital attachments" (Fagan, 1993,226). Contrast
this conclusion with the results of the Statistics Canada national survey on Violence
Against Women, however, which found that "while men with university education had

the lowest rates o f violence against their partners, employment status did not appear to
have a strong e ffect on rates of O ffending" (Rodgers, 1994,6-7).

Holly Johnson surns up the situation effectively when she writes:
Although socioeconomic factors play a role in men's tendency
to use violence against their wives and partners, they are not the
most important factors. The differences in rates of violence arnong
men of various income or education levels are not large and are
considerably smaller than the di fferences shown for other characteristics
of the men and couple, such as age and type of union ...
The importance of low socioeconomic status cited in many studies
of wife beating may actually be a combined effect of socioeconomic
status, age, and common-law marital status, al1 of which are highly
correlated. (Johnson, 1996, 154).
The Pnmary Risk Assessment instrument captures the following aspects of
socioeconomic status: percentage of time employed in the past twelve months, current
employment status, academic/vocational skills (educational attainment) and financial
situation. The PRA data indicate that a significant proportion of identified high risk
partner abusers have problems in al1 these areas, sconng over 60% in current
unemployment and percentage of time unemployed.

These socioeconornic factors do not have a direct causal relationship to men's violence in
intimate relationships. As such, these topics and needs would not be addressed
specitically in a group focussing on violence and abuse. But their presence speaks to the
need for the "multimodal" approach discussed above (Palmer, 1992, Breitenbecher &
Gidycz, 1998) in the sense that these issues could be dealt with in the post group phase of

intervention. It would be interesting to test the stake in conformity hypothesis with this
population to see if Fagan's results conceming employment can be replicated.

Acceptance of Responsibility

As noted in the previous chapter under "Accountability," the goal of the interventions
provided to men in prison or on probation for partner abuse is to help the men accept
responsibility for what they have done. The expectation is that the men will acknowledge
their abusive acts, l e m from past mistakes; and live a life henceforward fiee fiom the
exercise of power and control by way of violent and abusive behaviour. This occurs
through a process of change.

The Secondary Risk Assessrnent - Partner Abuse instruments captures the notion of
accountability when it detennines what it calls the man's "Attitude." "Attitude" is
explained on the instrument as being level of "acceptance of responsibility." The results,
as compiled by Bi11 Sedo are as follows:
Low risk "rarely refuse to accept responsibility for assault (4%)." (Sedo, 1999, 12).
Medium nsk: "1 in 4 refuse to accept responsibility for assault (23%)." (ibid., 12).
High risk: "Over half refuse to accept responsibility for assault (5 IN)."(ibid., 12).
This data points to a significant challenge to program designers and to practitioners since
half of the men that Justice Schulman perceived as requinng a second-stage program are
extremely reluctant to be held accountable.

Given this reality, the program must be conceptualized as gradually inviting the men to
accept responsibility in the marner outlined by Alan Jenkins (1 993). Instead of being
overtly confiontational, the program can approach the issues of men's increasing
awareness in less threatening ways, such as the use of video vignettes or rote plays. The
program needs to be sequenced in such a way that more intense sessions are interspersed
with less emotionally demanding ones so that there is a cornfortable "pacing" which
occurs. Also, the program can benefit from the understanding of the process of change
provided recently (Prochaska, DiClemente & Norcross, 1992, 1994). For instance,
practitioners need to be aware of the pre-contemplative stage (in which most of the denial
takes place) and assess whether individual group members are in this stage. The program
designer can delay the acceptance of responsibility somewhat and increase the intensity
of the demand for work as time goes on. Acceptance of responsibility, clearly, is not an
insurnountable obstacle; in fact, the resistance and honest struggle that occurs in session
is the heart of a process group.

Empathy

Developing victim empathy is seen as a key aspect of permanent change with respect to
partner abuse. As noted earlier, Barbara Pressman (citing Gondolf & Russell, 1986) has
written that "those men who ended their controlling behaviors as well as violence
changed in three significant areas: redefinition of manhood, willingness 'to share decisionmaking with partners, and newly developed ernpathic response to a wife's experiences of
and feelings regarding abuse" (Pressman, 1989b, 39). It is the "ernpathic response" which

is salient here. In his PhD Dissertation, David Adams made this comment about
empathy: "One of the strongest indicators of entitlement arnong the battering husbands
was their failure to reciprocate empathy and positive regard with their wives. Compared
to their nonbattenng counterparts, battenng husbands were far less empathic toward their
wives" (Adams, 1991, 126). Two Canadian authors expressed the impoilance of empathy
when they wrote:
Male lack of empathy and sensitivity to others is of concern here because
such feelings are important inhibitors of violence against women ...
Insofar as male gender-role socialization fails to instill a capacity for
ernpathy in general, and for women in particular, it increases the
likelihood of male violence. ( D u e & Momirov, 1997, 32-33).

In light of that reality, Jurgen Dankwort stated clearly that a goal of intervention is "to
have the man develop more empathic understanding for his partner" (Dankwort, 1994b,
69).

It seems evident that empathy is a key concept. To clarifi what ernpathy means, it can be
defined as follows: "Empathy in the broadest sense refers to the reactions of one
individual to the observed experiences of another9*(Davis, 1983, 113). The author points
out that there are, in fact, two types of responses to the situations of others. These are "a
cognitive, intellectual reaction on the one hand (an ability simply to understand the other
person's perspective), and a more visceral, emotional reaction on the other" (ibid., 113).
Bnan Testar (1 995) refers to these two responses as "cognitive" (Hanson & Scott, 1995)
and "affective." With respect to affective empathy, Testar cites a study by Miller and
Eisenberg (1 988) which demonstrated "a clear negative relationship between empathic
responding and aggression" (Testar, 1995, 13). A group of other authors note that:

The literature on empathy, as measured on Hogan's scale, and what is
called moral conduct is fairly clear. In adult male populations, the worse
the criminal in terrns of recidivism and lack of interest in helping others,
the lower the empathy score. (Chlopan, et al, 1983,644-645).
While empathy is admittedly a difficult concept to operationalize, it is evident that efforts
need to be made to elicit some degree of empathy on the part of the men.

Bill Sedo's review of the Manitoba Secondary Risk Assessment - Partner Abuse (SRA PA) data points clearly to the need. The telling statistics are:

Low risk: "Most (88%) have partiavadequate victim empathy" (Sedo, 1999, 13).
Medium risk: "43% have no awareness of assault's impact on victim" (ibid., 13).
High risk: "75% have no awareness of assault's impact on victim" (ibid., 13).

The challenge in group prograrnrning becomes how to incorporate both the cognitive and
affective dimensions of empathy in the intervention to address this very real criminogenic
need. Fortunately, there are some sources in the literature which can serve as a guide.

Attitudes Towards Violence

In the discussion of "Beliefs" in chapter two, Mary Russell (1995) helped us to
understand that "attitudes" can be subsumed undet "beliefs." The idea is that a cognitivebehavioural approach to intervention will encourage the men to challenge their beliefs
which are supportive of men's supremacy achieved through violent and abusive
behaviour. The point was made that an effective program must challenge the men's
beliefs around women and their rightfûl place in the world.

Manitoba Correction's risk instrument captures beliefs under the SR4 - PA heading
"Attitudes Towards Violence." Again, Bi11 Sedo's cross-tabulations tell a dramatic story:
Low risk: "Rarely (1%) had strongly held attitudes that support violence" (Sedo,
1999, 14).
Medium risk: "10 times more likely to have strongly held attitudes that support
violence vs. Low Risk" (ibid., 14).
High Risk: "About half (49%) had strongly held attitudes that support violence."
"5 times more likely to have such attitudes than Medium Risk & 50 times that of

Low Risk" (ibid., 14).
It can be seen frorn this data set that the high-risk men for whom the group program is to
be designed are heavily entrenched in this mind-set which legitimizes violence against
women. Most community groups do not face the prospects of such numbers of men with
such vehemently held views which endorsè violence and abuse.

Another problem besides the entrenchment of the beliefs is the arnenability of the men to
intervention. Lack of motivation and degree of resistance could be construed as
exacerbating the entrenchment. Arnenability is measured by the S U - PA under the
title "Motivation for Treatment." Bill Sedo reports that, of the high risk men,
"1 7% are motivated and cooperative" (Sedo, 1999, 17),

"60% had low motivation" (ibid., 17), and
"1 in 4 refuses treatment" (ibid., 17).

These statistics suggest that the entrenchment will be difficult to change, especially early
in the group process. As two authors note, however, "motivation is viewed as an
interactional and interpersonal process that can be influenced in a positive way by the
clinician. Motivation in this context is dynamic and it therefore behooves the therapist
to motivate the offender (Miller & Rollnick, 1991)" (Serin & Kennedy, 1997, 10).

The challenge in program development will be to find a way to approach the men so that
they can honestly and effectively challenge themselves in terrns of their beliefs.

Relapse Prevention

Relapse Prevention (RP)"is a self-management program designed to enhance the
maintenance stage of the habit-changing process. The goal of RP is to teach individuals
who are trying to change their behavior how to anticipate and cope with the problem of
relapse" (Marlatt & Gordon, 1985,3). Relapse Prevention is based on the principles of
social learning and is "a self-control program that combines behavioral ski11 training,
cognitive interventions, and li festyle change procedures" (ibid.. 3). Given this, Relapse
Prevention effectively falls under the rubric of cognitive-behavioural interventions as
descnbed in the "What Works" section above.

There are numerous texts in the correctional field dealing with Relapse Prevention. These
articles usually focus on substance abuse and sex offending behaviour since Relapse
Prevention is used extensively in those areas (Pithers et al., 1983; Pithers et al., 1988,

Somers & Marlatt, 1990). Some of the matenal deals with specific techniques within the
Relapse Prevention model, for instance the .cognitive-behavioural chain (Nelson &
Jackson, 1989) and apparently irrelevant decisions (Jenkins-Hall & Marlatt, 1989).
Another technique is the use of the decision matrix to help people make appropnate
choices (Pithers et al., 1988, 162- 164).

The existing Parmer Abuse Short Tenn (PAST) group program makes use of Relapse
Prevention techniques in the following ways: use of self talk as a cognitive intervention,
use of warning signs as a form of the cognitive-behavioural chain, and the development
of a Personal Plan for Non-violence to act as the tool for the maintenance of the
cornmitment about the cessation of violence. While PAST is not as rigorous and forma1
in its use of Relapse Prevention as is the sex offender prograrn, components are clearly
there. At least two efforts have been made to date to develop and implement a partner
abuse prograrn with a Relapse Prevention foclis (Testar et al, 1990; Lutz, et al., 1995).

The task in creating the second-stage program as envisaged by Justice Schulman is to
incorporate Relapse Prevention concepts in an unobtrusive way, similar to what is
currently done in PAST.

Responsivity

Reponsivity as a key principle, "states that styles and modes of treatment service must be
closely matched to the preferred learning style and abilities of the offender to enhance
effkacy" (Serin & Kennedy, 1997,7). The authors add that "concepts such as
amenability, motivation, cornpliance, treatment response, and treatment gain all
contribute to the notion of responsivity" (ibid., 14). The idea is to attempt to understand
responsivity issues such as low intelligence, concrete thinking, kinaesthetic learning style
(motion, activity-oriented) so that an effective match can be made to staff and the nature
of the prograrn delivery. The content of the intervention should be the sarne (principle of
program integrity); the means and methods will differ.

There is another dimension to responsivity to which Manitoba Corrections has been
sensitive for years. This involves issues of race, gender, language and intellectual
capacity. Reflecting these concems, the Partner Abuse Short Term (PAST) group
program has been modified and adapted to met the needs of
First NationsMetis clients who are more traditional in value orientation,
women who are violent in intimate relationships,
multicultural and cross-cultural programs for men for whom English is a second
language, and
special programs for intellectually challenged medmental health issues (offered in
Headingley Correctional Centre).

These are exarnples of the Department of Justice's sincere attempts to give
"consideration of gender issues, ethnicity, age, learning style, social background, and life
expenences" since these factors "all contribute to the engagement of offenders into
treatment and the development of therapeutic alliance (Dana, 1993)" (Serin & Kennedy,
1997, 15).

The task for the person (people) developing a program is to take these responsivity
factors into consideration.

Restorative Justice

Another major initiative of the Manitoba Department of Justice is to incorporate
restorative justice approaches into intervention.

In general terms, restorative justice is an approach that attempts to promote the
restoration of harmony, balance and right relationships between people as dyads,
families, groups, and communities. It attempts to effect the reconciliation of the
aggrieved and the person who has committed the harm, broken the trust, and damaged
the appropriate sense of connection. This bringing together takes the form of family
group conferences, community justice forums, mediation processes, and sentencing
circles.

It tenns of partner abuse specifically, a restorative justice approach includes three
essential components. The man must:
1. acknowledge sincere and honest accountability for what he has done. He must
demonstrate acceptance of responsibility for his actions and attitude towards his
intimate partner(s);
2. demonstrate a genuine appreciation for the harm done by his behaviour and beliefs;

and

3. be willing to make it right, to make arnends, to make reparation to the people he has
harmed. This involves both material reparation (restitution) and symbolic restitution
(sincere appreciation of the h m done and a genuine commitment not to repeat such
behaviour in the future). (Sunde, 1999, 8).
It must be borne in mind, however, that the aggrieved party may not feel safe in a faceto-face meeting with the person who abused her. In that case, the expression of
awareness is offered generically to al1 women and the man rnakes a commitment to
behave with respect to al1 women.

For healing to take place both for the man, the woman, the family, and the community,
restorative justice principles must be embodied in the group process. As c m be seen,
empathy plays a key role within the restorative justice paradigm. For a discussion o f the
extent to which restorative justice c m take place in a patriarchavoppressive society, see
Sunde (2001b).

Summary

This chapter has provided an overview of the considerations about prutner abuse
programming within Corrections. To rebut proponents of the "nothing works" school of
criminology, the chapter began with an exploration of seven key ideas (pinciples) which
contribute to effective correctional programs. Most of these are in place within the
Manitoba Department of Justice.

In summaiy form, the results of this review follow. in terms of effective group
prograrnrning, Manitoba Corrections must:
follow the risk principle and address primarily high risk clients as identified by the

PRA and SRA - PA. The exception would be the inclusion of some medium risk men
"who are motivated to change their behaviow" (Schulman, 1997, 72);
follow the needs principle, which means that the program must target criminogenic
needs which are causes of violence. These include a focus on empathy, beliefs, and
acceptance of responsibility (accountability). Substance abuse and socioeconomic
status are not criminogenic needs which cause partner abuse; they are correlates. As
such, these issues c m be dealt with separately or as part of a multimodal approach;
be cognitive-behaviodly based, focussing on thought processes as well as beliefs

and belief systems. This is entirely consistent with the discussion of beliefs in the

previous chapter. The Relapse Prevention focus of Manitoba Corrections deals with
both the content of cognitions and the thought process itself so RP will need to be
incorporated into programming;

demonstrate responsivity. There must b a legitimate recognition of individual
differences in t e m s cf learning styles, sophistication, ethnicity, and gender (arnong
other factors). Programs must be adapted to meet these realities. Participants succeed
better when matched with appropriate staff;
allow professional discretion. This is the capacity to ovemde risk levels and to
change the mode of supervision. A higher level of defined risk would suggest the
provision of more intensive prograrnming, which could include a referral to a secondstage partner abuse group program. Professional discretion cannot, however,
compromise program integrity, especially if evaluations are to occur;
focus on acceptance of responsibility. This is a sine qua non because no change will
occur without the recognition of harm committed. This is consistent with the
discussion of accountability in Chapter Two. The facilitators must be assisted by the
program to try to encourage the men to acknowledge their rightful responsibility;
stress the importance of empathy, incorporating both the cognitive and affective
dimensions of this important concept; and
include restorative justice approaches to permit the prograrn to act as the start of a
healing process as the men develop both insight and empathy.
As can be seen, there is considerable similarity and overlap between the conclusions of
the general literature review conceming programs for men who are violent and abusive
and the specific context of corrections. The main difference would seem to be around the
issue of the root causes of this violence, about which the correctional literature cited is,
for the most part, silent.

CHAPTER FOUR

Toward an Inclusive Process

In 1998, the same message about program development emerged fiom two different
sources. Both recommended a more inclusive process, involving more than just a
literature review or contacts with "experts" in the field. Two Canadian authors wrote:
traditional approaches to policy-making ignore the wisdom of
practitioners and of those being served. Indeed, our biggest cornplaint
regarding current policy processes is that at al1 stages they exclude
those who are most affected by the outcomes of the process. In a very
real sense, policies are initiated, planned, and implemented by people
who will be unaffected by the programs or services. (Wharf & McKenzie,
1998,4).
In a sirnilar fashion, Sherry Hamby ciied Edward Gondolf (l997a) when she
recomrnended that "consumer-based assessments" be conducted to detemine "how
batterers programs might better meet the needs of both perpetrators and victims"
(Hamby, 1998,233).

The student concurred with the need to engage both the men and the women involved in
the dynarnics of men's violence against women in intimate relationships. To this end,
surveys were sent to the men while focus groups were held with and on behalf of the
women.

Because the student's colleagues in the Department of Justice would potentially be
implementing any program developed, the student wanted their participation in the
creation of the program. Their collective wisdom was sought in two ways - a direct
survey and a separate request for previous long-tenn prograrn manuals.

The following steps were taken, then, to try to create an inclusive process:

conducted persona1 unstructured interviews with private contract service providers;
conducted surveys of the men at the end of their curent Partner Abuse Short Tenn
(PAST) group program as well as conducting a focus group at the men's open group
at the Ma Mawi Wi Chi Itata Family Violence Program;
conducted surveys of Manitoba Corrections staff who had co-facilitated the PAST
group program;
conducted focus groups at the Women's Advocacy Program and the Ma ~Mawiagency
to obtain the women's perspective; and
invited colleagues to share the outline and/or prograrn manual of long-term programs
which had previously existed until PAST was created.
These steps were taken to create a more participatory process. What follows is a brief
description of each of these four modes, with some analysis and comrnentary.

As noted, various methods were used to elicit feedback from the field and fiom the men
and women directly involved in the issue. The strengths and limitations of each approach
is discussed.

The methods employed were both quantitative (surveys,) and qualitative (semi-structured
interviews, focus groups, and text/document examination).

In terms of surveys, the strengths of this method of research includes the fact that it is
economical, efficient, accessib!e, bnef, c m be completed at the respondent's
convenience, promotes greater assurance of anonymity (which allows frankness and
honesty), uses standardized wording, lirnits interviewer bias, and allows data from
geographically dispersed areas to be obtained. The weaknesses of this format include its
lack of flexibili ty, low response rate (raising questions of validity), capture of written
responses only (depends on the respondent's literacy and cannot examine non-verbal
cues), the possibility that many questions may remain unanswered, no control over the
date of response, the researcher not knowing who is actually filling out the response,
possible negative reaction to questions presented, and the matter of the representativeness
of the sample (Monnette et al., 1990; Silverman, 1993 & 2000; Tozeland & Rivas, 1995).

The student used surveys of men in PAST groups and of Manitoba Corrections
colleagues in order to obtain as much information as quickly as possible from as many
parts of the province as practicable within the time-lines of the project. The student also
believed ihat the men in groups would, in fact, regard the survey as the most anonymous
way to provide feedback. Although the response rate among colleagues might have been
improved had a reminder be sent out, the student did not do this.

With respect to semi-structured interviews, there are several advantages to this approach.
These include the fact that it is a relatively easy process which generates much depth and
more subtlety in response. It allows for elaboration and probing for additional detail. it

has a high response rate (often 90%). It is flexible and comprehensive. Especially in faceto-face interviews, the opportunity exists to establish trust and to promote disclosure.
Such a process allows for a detailed description of a situation or problem. Some of the
weaknesses are that it is time consuming, it is ofien inconvenient (for both researchers
and respondents), it is open to bias (researcher influencing responses), and quantification
(content analysis) is challenging.

The student chose to conduct face-to-face semi-structured interviews with six teams of
private contractors PAST group CO-facilitatorsfiom Winnipeg (eleven people were
interviewed). These represented the most experienced group of contract workers in the
province. They al1 had extensive social work expenence; many of them had their MSW
or were in the process of earning this degree. This method was selected because the
student believed that these individuals had a wealth of experience which could be probed
dunng an interview process. The numbers seemed to be manageable for content anotysis.

The next qualitative method was that of focus groups. Focus groups have numerous
strengths. "Focus groups are designed to collect in-depth, qualitative information about a
particular service or topic" (Toseland & Rivas, 1995, 335). Other positive attributes
include efficiency, synergy (group dynarnics and collective, interactive idea generation),
snowballing (one ideas suggests another), and security. Among the weaknesses of focus

groups are the fact that it may not, in fact, be representative, the process may not be
appropriate for some types of data collection, its effectiveness depends on the
moderating/facilitating skills of the researcher, the dificulty of recording and
transcribing the rich and detailed data collected, and the time involved.

When the student was considering how to elicit information on behalf of women, the staff
and services of the Women's Advocacy Program was a logical place to conduct a focus
group. When the student consulted about the project with Sharon Perrault, Director of the
Family Violence Program of the Ma Mawi Wi Chi Itata agency, she suggested
conducting focus groups there. Focus groufis were selected for this phase of the data
collection because of the depth of experience available at these locations and the
anticipated richness of the data to be obtained.

The fourth method was to examine records in the form of text/document examination.
This involving asking Corrections staff to provide examples of previous longer-term
programs conducted in Manitoba. The strengths of this approach are that it is easy,
relatively straightforward, and allows for different levels of depth. This public data might
even be considered to be more objective and open to less bias (in interpretation) than
some of the other methods mentioned above. One of the weaknesses of this approach is
that it is one of the least flexible methods of obtaining data.

This method, however, offered the chance to review the work of colleagues in the
province over the previous ten years to see what ideas had existed historically. This could
then be compared with other sources of information.

Interviews With Service Providers

Due to the high caseload in Manitoba of men on probation for partner abuse and because
of the requirement that they take the PAST group program, Manitoba Corrections cannot
meet the demand with its existing staff complement. As a result, the Department of
Justice hires private contractors to deliver a significant portion of the required PAST
groups. Collectively, these private contractors have a wealth and breadth of experience
fiom which to draw.

Interviews were conducted in February and March of 1999, ofien with pairs of service
providers since they typically worked in consistent male-female units and each grouping
had, in fact, become a cornfortable tearn of co-facilitators. For the sake of convenience,
Winnipeg co-facilitators were chosen. Interviews were conducted with eleven people, six
men and five women. Interviews were unstnictured in that participants were asked what
they believed men needed, over and above the material covered in the PAST prograrn, to
stop their violent and abusive behaviour. Responses were recorded at the time and
subsequentIy categorized to look for emergent themes.

The following themes, in fact, emerged spontaneously during the discussion:
facilitator's issues: These included group size (15 men seen as too large for process
group); money (the same two respondents wanted more remuneration); build a better

PAST program (not in the student's mandate); assessment and monitoring of
contractors; possible provision of clinical supervision; benefit to regular meetings of
the private contractors to discuss experiences, ideas, and mutual concems; and resequencing sessions in PAST.
outcome issues: Two practitioners made the following comments about PAST: (a)
men asking for stuwinfo about women; wanting to understand the woman's part in
al1 this (i.e., continue to blarne the woman) and (b) the men who are resistant at the
end of group are the ones still focussed on her behaviour (provocation).
systemic issues: recommendation by one respondent that we deal more expeditiously
with domestic violence cases (the need for timely service and intervention);
preference by the same respondent that the second-stage program should be
community based (divorced from probation); same respondent suggested a self-help
support group after PAST; four respondents recommended development of a different
(non group?) intervention for high risk but resistant men.
practical issues: the homogeneity of the group was mentioned by six pnvate
contractors (i.e., do not include child abusers with partner abusers, segregate
motivated clients from those in serious denial); the composition of the group was
raised by four people (exclude borderline personalities and anti-social personality
disorder); the issue of group readiness and motivation was raised by eight private

contractors (need someone else to do "prep" work, possibility of open groups pnor to

PAST or second stage program: even men in PAST cornplain about argumentative
cohorts); incorporating different methods of intervention (new videos, role plays) was
mentioned by two people.
orientation issues: Seven private service providers emphasized that the men need the
opportunity (time in group) to tell their stories, to deal with real life situations and
problems, to do a lot of sharing, to move from content to process.
philosophical issues: One pnvate contractor reminded practitioners always to keep in
mind that the real client is the woman ahd child(ren) at home. Keep the safety of
women and children uppermost. Four respondents recommended encouraging
graduates of the PAST program to become mentors in hiture groups.
content issues: Suggestions made (in order of fiequency):

- more emphasis on psychulogicaVemotional abuse (8 respondents).
- relationship issues with their partners (5 respondents); communication with
partner (6 respondents mentioned this). A total of 7 respondents identified one or
both of these related matters.

- parenting issues/strategies (4 respondents), how to navigatehegotiate child
custody and access (2 respondents offered this; they had also recornmended
parenting).

- farnily of origin issues (4 respondents).
- more emphasis on beliefs and the men's

belief system ( 3 respondents).

- emphasize what men have leamed earlier (2 respondents).
- men want to work on their anger problem (2 respondents).

- men want the "Time Out" procedure to work better;

fine tune it (2).

- include/incorporate a check-in procedure (2 respondents).
- some forrn of relaxation and stress management techniques (2 respondents).
- more explicit, in-depth exploration of the whole issue of power and control(2).
- incorporate discussion of cultural issues (aboriginal, multicultural diversity);
talk about the oppression of minorities as an exarnple of power and control(2).

- add a session on life-style issues (substance abuse/addictions,
recreationaUleisure activities, nutrition/sleep, self care) (2 respondents).

- a session on healthy male sexuality (2 respondents).
- a session on language (challenging sexist terminology and insisting on
respec tful, inclusive language) (2 respondents).

- self-esteem. "Deep down the men do not feel good about themselves." (2).
- jealousy

is a big issue for the men. Trust. (2 respondents).

- empathy. How to get men to feel this (to help stop the abusive behaviour (2).
This is a summary of several hours of interviews over a two-month period.

The responses were documented by writing notes during the interview process. Audiotaping was not used in this process. Once al1 the teams had been consulted, the notes were
charted to identiQ responses which could be coded (for instance, four respondents had
mentioned "family of origin" issues). The coded data on the chart was tlien organized
into the categories/themes delineated above @er Silverman, 1993,39).

In exarnining the b'content**responses, it can be seen that some of the suggestions will not
be incorporated into programming since men do not have an "anger problem" (Gondolf
& Russell, 1986) and since "jealousy" is only one of several emotions worthy of

exploration. It is the student's contention that men's "self esteem" improves only afier
they have ceased being violent and abusive; self worth in and of itself is never discussed
directly or targeted as a focus of intervention, per the recomrnendation of David Adams
(Adams, l988b) and the expenence of two Canadian practitoners (Wolfus & Bierman,
t 996,320-32 1).

Some recornrnendations are open for discussion in terms of inclusion. These include
"family of ongin," "parenting," "life-style choices," and "relaxation and stress
reduction." At this point, there is no literary or causal reason to incorporate them, but
there are correlational and preventive factors to consider.

Some ideas make sense to incorporate. These include reafirming what the men have
already learned and reinforcing techniques like the "Time Out" procedure (especially
since requiring the men to develop a "Personal Plan for Non-Violence" is the first time
they have been requested sei-iously to divest themselves of their felt need to exercise
power and control). The use of a "check in" procedure is a totally reasonable suggestion
if one is going to conduct a process group: it gives the men a chance to open up, share

and provide the content (discussion topics) of the session.

Other issues raised, however, resonate with matters raised in chapters two and three.
These include: power and control, empathy, healthy male sexuality, use of inclusive,
respecthl language, psychologicaVemotional abuse, beliefs and belief systems, cultural
sensitivity (which speaks to the issue of responsivity), and relationship issues (Mary
Russell's program [1995] is centred around beliefs about relationships).

At this point it can be noted that Jurgen Dankwort classified practitioner's responses to
men's abuse and violence against intirnate partners into four categories: the
psychodynamic mode, the systems mode, the cognitive-behaviorist mode, and the
profeminist mode (Dankwort, 1992). The profeminist mode cornes closest to
approximating the anti-oppression focus recommended in this report. From Dankwort's
typology, it is clear that there are only five clearly profeminist responses out of eighteen
suggestions among the "content issues." These responses are: recomrnending a focus on
power and control, exarnining oppression in multicultural communities, concentrating on
beliefs and the belief system, challenging sexist language (and thoughts/beliefs), and
emphasizing reinforcement of and improvements to the Persona1 Plan for Non-violence
(part of which is the "Time Out" procedure). The other responses seem quite clinical or
focussed on therapy/treatment and include systems theory ideas (relationships and
communication) and cognitive-behavioural-ideas(stress reduction). None of the
responses reflected a psychodynamic approach (the psychiatric/individualist perspective
which does not consider power issues).

Surveys of Men in Croup

The next type of colfaborative information gathering involved surveying men who were
taking the PAST group in Manitoba between March and June, 1999. There was a wide
representation of men since both urban and rural sites were canvassed. The student
believes that, by virtue of their locations, the groups were representative of the ethnic
diversity of the men Manitoba Corrections serves. Each group also contained a cross
section of ages, education levels, and marital status present. The surveys were mailed out,
with instructions, to the program facilitators of eleven PAST groups. Participants were
requested to fil1 out the s w e y as one of the last tasks of their PAST group. They were
asked an open-ended question, namely to indicate what they believed men needed to
remain violence and abuse fiee in fùture. .

One of the issues in conducting such research, of course, is the matter o f confidentiality.
Pnor to the men participating in the survey, they were asked to sign a "Document of

Informed Consent." This document for "current participants" of the PAST program
indicated the following:
that the research had the approval of the Department of Justice and the Faculty of
Social Work,

an explanation of the purpose of the research,
the way that confidentiality would be ensured (numbers, no names, on the survey;
assurances that the data would be kept secured and destroyed afier the research),

that participation in the study was voluntary, and would not affect the individual's
Corrections/Probation status one way or the other, and
the fact that a copy of the completed research would be available for their
examination at a future date.
It was hoped that assurances like this would promote a positive responses fiom PAST
group members.

The student was gratified to receive responses from 56 of the 134 men to whom the
surveys were provided (a 41.8% response rate). Their willing participation and the
provision of some sincere suggestions confirmed Justice Schulman's assertion that many
men want more assistance beyond what PAST can offer. The men's behaviour tends to
support Irvin Yalom's observation that one of the curative factors of the group process is
altniism, the desire to assist other people in meaningful ways (Yalom, 1995, 12-13).

The responses of tliese men can be surnmarized under these headings:

.

nurturing issues: Two men in separate groups suggested the provision of donuts in
group. While one labeled his comment a "joke," the provision of such items is
therapeutic (for some people "food is love") and it is consistent with other traditions'
concepts of hospitality and togethemess.
innocence issues: One man stated categorically that he was not violent; five other
men in five different groups described men as victims; three other men in separate
groups engaged in victim-blaming; twelve men (five from one group) indicated that

women should be in group as well as the men; two men critiqued the Province of
Manitoba's zero tolerance laws; one asserted that "men are not the only abusers."
systemic issues: One man suggested a twenty-four hour "hot line" for men to cal1 in
need and crisis; five men in two different groups suggested the creation of aAer
prograrn support groups; five men in two groups recommended couples counselling;
another suggested the provision of family counselling; two other men in different
groups suggested public educatiodprevention campaigns; another man recommended
"more programs for the city of Winnipeg" (accessibility/options); one man suggested
"more workshops;" one man wrote "How they can help change the system i.e. the
law."
practical issues: One man said that the groups should be homogeneous (sarne
offence). Another endorsed having Wear facilitators" like the facilitators they had.
Another discussed motivation. "1 would like to see a change in the program. 1 believe
that this change must be voluntary. You can't make people do something they don?
want to do ... A person must be open rninded and willing to make changes."
endorsement issues: One man said "1 don? know what more could be usefùlly added"
(to PAST); another nine men in several groups endorsed the PAST program. Two
men noted that they had leamed to be honest about their abuse and the intent
(purpose) of their behaviour.
content issues: The men had a lot to offer in terms of positive suggestions. They are:

- group discussion to "go

more in depth, more personal and longer" (4

respondents).

- more information and discussion on the effects of violence on children (5 men).

- keep the existing Aboriginal content or add more (4 men in two groups).

- more information and discussion on legal consequences (2 respondents).
- more videos and visual aids (3 respondents).

- more focus on men, "on the male" (2 respondents).
- "more information. Le., statistics to back up the information and ideas
presented" (1 respondent).

- role plays (1).

- "Talk more about goals, and keeping these goals, so each time you reach some
of these goals you can feel good about yourself - more respect, respect yourself
and others" (1 respondent).

- "more emphasis on healing sessions and techniques. More sharing circles,
perhaps guest speakers, elders or past abusers" ( l respondent).

- "Learning how to let go, to know that just because you may be right or wrong,
you do not need to have it resolved, it may not be resolvable" (1 respondent).

- "talk

more about sexual abuse" (1 respondent).

- "more on Time Outs" (1).
- "A more indepth look at Beliefs and Self Talk" (1).
- therapy ( 1 respondent).
- "Breaking the cycle what has happened in the past"

(1 man).

- "more on the positives and negatives of dealing with anger" (1 respondent).
- relationships (1)
- healthy communication and problem-solving (1).

- drugs and alcohol abuse (1 ).

- invite a female abuse survivor as a guest (1 respondent).
- "Could

go more in depth more persona1 and longer" (1).

- "Should

have 6 classes instead of 12" (1).

- provide "guidance and support" in making persona1 changes (1 respondent).

- support re "overcoming

(sex role) stereotypes" (same respondent).

- "See some happy endings to one or more of the stories in the movies" (1).
- "Sessions
- "The

fiom PAST should be abasis for long term program" (1 man).

actual different types of abuse could be more defined in their aspects.

Especially the emotional and verbal abuse. The actual violence, ie beating, sexual
is well represented" (1 respondent).

- "Discussion on how to deal with people (children and women) who have been
abused!" (empathy) (1 respondent).

- separations/divorce (1 ).
- "Possibly

how to identify patterns in our life that have the potential of us

becoming repeat offenders. Life skills to help us remove or avoid dangerous
situations." (Relapse Prevention) (1 respondent).

- "Ways to maintain long-term focus on what you learnt" (1 respondent).
W ith these suggestions, the men contibuted their wisdom about what men need beyond

the PAST group program to lead violence and abuse-fiee lives.

The student will not be acting on al1 the suggestions offered. For instance, as mentioned
above, "anger" and anger management is not a focus of the intervention. Specific content
on substance abuse does not belong in a time-limited men's partner abuse group; that
issue can be dealt with separately. There are other venues for dealing with anger issues
and substance abuse problems as concems in and of themselves. There are community
and institutional programs and services for both of these topics. The men can access them
prior to, simultaneous with, or afler their partner abuse programming.

There are other recommendations which can be considered for inclusion, even though the
literature has not demonstrated they are causally related to woman abuse. This includes
the whole issue of relationships. One respondent mentioned this, whereas several
chicians, as noted above, suggested that relationships become a significant focus.

Several of the men clearly appreciated what they learned in the PAST group program.
They wanted more information and reinforcement of specific topics fkom PAST: impact
on children, the Time Out procedure, cycle of violence, beliefs and self talk, and more
statistics. They wanted both data and techniques reinforced and their understanding
deepened.

It is significant that several things some of the men suggested for inclusion and emphasis
are recomended in the literature: sexual abuse, psychologicaUemotional abuse, sex role
stereotyping (masculinity), empathy, beliefs, and intentions. This is an impressive list.
even if provided by only a minority of the men.

Equally irnpressive is the fact that some of the men speak about program content which
reflects the pnnciples of effective program development: responsivity (Aboriginal
prograrnming, role plays), cognitive-behavioural approaches (self talk and beliefs), multimodal adult learning approaches to reinforce learning (repetition, workshops, public
education) and Relapse Prevention (awareness of high-risk situations).

Some of the men also seem to echo Justice Schulman's recommendation for a
"treatment" program (Schulman, 1997, 72) when they describe a group which is more
penonal, allowing more in-depth discussion of relevant persona1 material, offering more
opportunity for healing. One of the men wanted videos which were more sanguine in
outcome, suggestive of "the instillation of hope," one of Yalom's "curative factors" of
the group process (Yalom, 1995.43).

Perhaps not surprisingly, none of the responses reflects a profeminist perspective (as
categonzed by Dankwort) in terms of a focus on power over, power imbalances, and
gender justice issues. It is probably too much to expect an introductory, basic program
like PAST to elicit these types of responses after only twelve sessions.

-

In seeking to understand the range of the men's responses as listed and catalogued above,
the work of Prochaska and his colleagues is helpful (Prochaska, DiClemente & Norcross,
1992, 199.1). They indicate that there are six stages in the process of change. These are:

Precontemplation - resisting change, denial, avoidance;
Contemplation -considering change, ambivalence;
Preparation - getting ready for change; on the verge of commitment;
Action - deciding to change, following through, commitment;
Maintenance - staying with your decision; sustaining rnomentum; and
Termination - learning from relapse.

It seems evident that the proclamations of innocence are coming from a significant

proportion of the men. FiAeen of the respondents (26.8%) made twenty-one of these type
of comments. These men would be seen to be in the precontemplative stage of change,
not admitting that there is something on which they need to work. On the other hand,
eleven men (1 7.8%) provided responses which endorsed the eficacy of the program
andor indicated their honest acceptance of responsibility. These men could be seen to be
in the action phase of the process of change.

This range and these percentages seem consistent with the experiences the student has
had conducting partner abuse groups for Manitoba Corrections between 1989 and 1999.

Concomitant with conducting these surveys of men in PAST groups, the student
conducted a focus group with men at the Ma Mawi Family Violence Program in
Winnipeg. This provides some opportunity briefly to compare and contrast survey
information venus focus group material as well as to note differences in dynamics.

There were ten men at the Ma Mawi "Open Group" to which the student had been
invited. "Documents of Infomed Consent" were distributed to group members. Despite
this, two men were very concemed about confidentiality issues and declined to contribute
to the discussion, especially since the student was employed with the Department of
Justice. It is not known to what extent the concerns of one man in particular affected the
responses received fiom the focus group.

As noted earlier, one of the potential problems with focus groups is the ski11 required of
the facilitator conducting the group. Perhaps because of the nature of the resistance noted
above and because it is an "Open Group" (perhaps less acceptance of responsibility yet),
the student had to re-focus the group at least five times to attend to the task at hand. Once
the group re-oriented, it offered numerous suggestions as to what was needed in a second
stage program.

Many of the suggestions were identical to those identified in the survey of men. These
included "Time Out" procedures, self-talk, more help lines, role plays ("lt was kind of
ovenvhelrning" to do it), "engage in more discussions," "healthy relationships," "more
groups" (not enough currently available), alcohol, anger/temper, respect and spirituality.

Some of the ideas offered at Ma Mawi had not been mentioned by the men surveyed.
These included:
The creation of a drop-in centre where men could go
More exercises and techniques to work on, more homework to practice between
sessions (not necessanly written material)
Practicing meditation and relaxation techniques because "it gives you a clear mind"
"When you feel that you're getting up-tight" look at your program binder, notes,
handouts.
Focus on choice, the decisions people make.

In sumrnary, there did not seem to be a major difference in the ideas received from either
the surveyed men or from those in the focus group. A salient point is that there was
limited possibility for misunderstanding responses in the focus group since the
opportunity for clarification and probing existed.

Suweys of Corrections Colleagues

To continue to be inclusive, the student canvassed the opinions of staff in Manitoba
Corrections who CO-facilitatethe PAST program. E-mail surveys were sent to a total of
fifiy-seven colleagues. The goal was to have an adequate representation from across the
province and in vanous settings. Because Winnipeg has a high proportion of the male
partner abuse cases in the province, responses were elicited from twenty Winnipeg

colleagues. Seven replied (35%). Twenty-two rural probation personnel, fkom every
region of the province, were contacted. Eleven responded (50%). Fifieen Correctional
staff in three Correctional Centres (the Program Co-ordinator of a fourth centre did not
respond to the student's request for staff names) were provided with surveys. Five
responded (33.3%). The response rate, then, was 23 of 57 or 40.3%. As noted above, the
response rate for PAST group members was 4 1.8%.

In theory, rnaking subsequent requests for &mey completion increases the response rate.
This additional reminder was not provided since no other group received such a benefit.
As wetl, the student hypothesized that those who were sincerely interested in the research
question and wished to participate would demonstrate that initiative. One person, in fact,
pursued the survey by telephoning the student.

In the preamble to the e-mail survey, the purpose of the research was explained. As well,
the student provided an explanation as to how respondent's confidentiality was to be
protected.

The e-mail request asked the student's Manitoba Corrections colleagues to answer the

following questions:
What themes, topics, issues do you think that a second stage prograrn should include,
emphasize, expand upon, etc?

Keeping in mind that a second stage program is intended for both motivated men
(men who want more) and high-risk (men who need more) individuals, which
characteristics or attributes would make some men unsuitable for the group process?
What could we do with individuals who are not suitable for group prograrns?
Any additional comments'?

The answers of the twenty-three respondents to the first question (what to include in
group) are clustered in several categories. These are:
Process issues: Four respondents wanted the group to be "a personalized processing
of issues," "more therapy based," "more therapeutic," and to "focus on group
process." Another recommended concurrent one-to-one counselling to deal with
emergent issues from group. Two people suggested role plays as a teaching tool
while two others recommended log books as an adjunct to group treatment.
Practical issues: Three respondents encouraged staffs "involvement with partners as
ways to monitor implementation" of program material. Another wanted Correction to
"update films; improve quality." Another indicated that "group members will require
some pre-group work to get them through denial and to motivate them to participate
in the group."
Philosophical issues: One respondent observed, "1 think that the theme we work
under (al1 men are patemal terrorists) needs some thought

... some new thoughts or

'rheories would be refieshing."
Orientation issues: One person highlighted "dealing with the entire individual (body,
mind, spirit, emotions)", recommending a holistic approach.

Systemic issues: One respondent recommended developing a northem residential
centre where men could tak, learn about al1 aspects of domestic violence, and
incorporate the medicine wheel, healing circles, sweats, and the teachings of the
Sacred Tree. Someone else suggested that, "in cases of on-going relationships (a) a
Safety Plan for the woman [be developed] and (b) educating the victim." Two other
staff suggested couples counselling or joint (CO-ed)group work as well as "resources
for the whole family. Therapy when appropriate."
Content issues: These are, in rank order (out of 23):

- Myths, beliefs, and belief systems were identified by twelve respondents

(52.2%).

One person described beliefs as "the root of the problem."

- Communication, including effective listening skills and the difference between
passive, assertive and aggressive interaction, was listed by eleven people (47.8%).

- Feelings and emotions, especially jealousy and its adverse effect on trust,
relationships and safety was noted by seven staff (30.4%).

- Warning signs, high risk situations, and the attendant Relapse Prevention skills,
such as the cognitive-behavioural chain, the decision matnx, the PIG (problem of
immediate gratification), and AIDS (apparently irrelevant decisions) were explicitly
listed by six respondents (26.1%).

- Power issues were mentioned by six respondents: "leaming to 'let

go' of issues, of

the need to be the one in control," "Power and Control. The Equality Wheel," and
"methods to gain positive power in relationships."

- The Persona1 Plan for Non-violence and the need to personalize, augment and
enhance it was also mentioned by six staff.

- Family of Origin was mentioned by five people (2 1-7%).

- Socialization, with an "enhanced" focus, especially on "male privilege" was listed
by four respondents ( 17.4%).

- Healthy relationships, with the main focus on the farnily, was also mentioned by
four people.

- Victim empathy was listed by four staff.
- Substance abuse was listed by four respondents.

- Anger management was mentioned by four people.
- Shame and guilt as a topic was raised-by three respondents (1 3%).
- Problem-solving techniques, leaming how to make decisions, general problem
solving were listed by three people.

- Positive self talk was mentioned by three respondents.
- Stress managernent/reduction skills were mentioned by three colleagues.

- Parenting abilities, skills, support and information were raised by three staff.
- Denial and minimization were listed by three respondents.
- Aboriginal teachings, including the Medicine Wheel, were mentioned by two
people (8.7%).

- Guest speakers, such as police, representatives fiom women's

shelters and men

who had changed after intervention were suggested by two individuals.

- Types of Abuse was listed by two people.
- Equality between partners was mentioned by two respondents.
- Learning effective self care and "loving yourself' was listed by two staff.
- Impact on children w-as mentioned by two colleagues.

- The Cycle of Violence was mentioned by one person (4.3%).
- Coping skilts (1).

- Positive lifestyle choices (1).
- "Male/boyhood myths"

- "Dealing with

(1).

other's anger" (1).

- Obstacles to change (1).
- "Spend more time on having the men identiQ themselves as abusers in need of
help" (1).

- Most violent incident (1).
- Human sexuality (1).
- The check-in, check-out procedure (1).
- Types of love (addictive, healthy, etc.) (1).
- Effects of domestic violence on women (1).
- "How

to promote society change" (1).

- Spirituality as "the installation of hope by recognizing the essence of life as a gifi
al1 perçons possess and can draw strength fiom" (1).

On exarnining the responses in this "content" area, it is again clear that some suggestions
- as previously discussed

- will not be incorporated into a group program. This includes

substance abuse as a separate topic as well as anger management. Although jealousy
seems to emerge arnong colleagues as a major issue, the reality is that it is only one of
many emotions with which to deal in the context of power and control issues.

Many of the ideas for the second stage prograrn are components of the existing PAST
group program (cycle of violence, types of abuse, impact on women, effects on children,
self talk, myths and facts, socialization, and the Persona1 Plan for Non-violence). It
seems clear from the quotations offered, however, that the intent is for the second stage
program to go into greater depth on these topics and to personalize the content so that the
men may intemalize it more deeply and effectively.

Some of the topics recommended rclate to the literature review provided in Chapter Two.
These include the profeminist orientation indicated by a significant nurnber of
respondents (eight in all, or 34.8%) wanting an emphasis on equality within relations and
a focus on power and control. Four colleagues advocated incorporating victim empathy,
while one proposed including "human sexuality" as an area of focus. One individual
recommended "rnalehoyhood rnyths" which suggests an examination of masculinity. The
proposa1 to spend more time on the person identiQing himsetf as an abuser reflects the
idea of accountability. As noted, the top identified pnority was beliefs and the person's
beliefs system.

Manitoba Corrections staff also identified key elements of effective prograrn
development to include in the intervention design. These included: Aboriginal content
(reflecting the responsivity pnnciple), positive self talk (the cognitive-behavioural
approach), warning signs and high risk situations (Relapse Prevention) and the idea about
"how to make society change" (which reflects possibiiities of a restorative justice
approach).

Corrections staff also suggested items which make sense to consider incorporating, such

as the check-in procedure, relaxation exercises, self care, and family of origin issues.

The staff surveyed, having expenence delivering the PAST program, were also asked to
identiQ which characteristics and attributes of men they believe would contraindicate
these men's participation in group. In rank order, staff indicated they would exclude men
with these qualities from group:

Men in total denial, "blamers," men who "refuse to take responsibility," men who
regard themselves as "victims of the system." Twelve staff identified this type
(52.3%).

Significantly intellectually disabled, low cognitive functioning, FASIFAE. Ten staff
mentioned this group (43.5%).

Men displaying the following disruptive behaviour: being "abusive, threatening,"
displaying "extreme bullying," presenting "serious physicat risk," intimidating,
refksing to participate, and being "very negative." Nine staff recommended excluding
these men (39.1 %).
Mental health issues. Seven respondents advised that members of this category were
not good candidates for group (30.4%).
Men who demonstrate what one respondent called a "bad attitude." Dimensions of
this include: being "outwardly hostile to intervention," demonstrating "low
motivation," and "re fusing to follow program requirements." Four colleagues
identified this g o u p (1 7.4%).

Men who are identified on the Manitoba Corrections risk assessment instruments as
being low risk to re-offend (staff here are adhenng to the risk principle and following
Justice Schulman's recommendation to focus on high risk offenders). Three staff
mentioned this (13%).
Men with significant literacy issues. Three staff identified this as an issue.
Men whom one staff described as "true sociopaths." Two staff mentioned this (8.7%).
Men who have taken PAST more than two times yet continue to re-offend (chronic
recidivists). Two staff identified this group.
Individuals who are unreliable regarding appointments or who do not have time in
their schedule due to employment, education, or appointments. Two staff raised this

as a stumbling block.
Men with chronic substance abuse issues. Two staff identified this category.
Men with severe personaiity disorders. One staff mentioned this group (4.3%).
Individuals who have not completed PAST (a pre-requisite for second stage) (1).
Men not residing with their partners. One respondent suggested that Manitoba
Corrections should focus on men who are in proximity to or who have access to their
victim(s).
People who cannot concentrate (1).
People for whom there is a Ianguage banier (1).
Men unable to function in a group setting (1).
One respondent recommended that a man involved in "gay battering" should not be
included in a heterosexual group.

Based on their own clinical experience, the student's Manitoba Corrections colleagues
generated an extensive list of men to exclude fiom group. The literatwe in the field
confirms several of the categories listed above. The exclusions, in fact, are:
Those with chronic, ongoing, or untreatied substance abuse problems are not
candidates for prograrnming (Austin & Dankwort, 1999, 162). "Men with chronic or
severe alcohol or drug problems may not be appropriate for group" (Pence & Payrnar,
1993,23). Another author atso excludes addicted people (Yalom, 1995,2 19).
Those "individuals who have a lifelong history of antisocial acts" (Pithers, et al.,
1983,223) are excluded from treatmentlintervention. These are the people with
antisocial personality characteristics, colloquially referred to as psychopaths or
sociopaths. Irvin Yalom concurs regarding sociopaths (Yalom, 1995,2 19).
People "who have psychological problems that make their involvement in groups
difficult and counterproductive to the rest of the group" (Pence & Paymar, 1993,23)
are "not deemed appropriate to receive services" (Austin & Dankwort, 1999, 162).
These might include "clients impaired by psychosis" (Pithers, et al., 1983,224) or
"individuals who are not arnenable to treatment" (ibid., 224).
Those men who display disruptive behaviour which adversely affects the group are
excluded (or dismissed fiom the group program if the behaviour emerges in group)
(Pence & Paymar, 1993,23; Austin & Dankwort, 1999, 162). The Duluth mode1 has a
special group solely for disruptive individuals (Pence & Paymar, 1993,23).

The staff captured these main categories in their responses.

Three Focus Croups (Women's Perspective)

The student also wanted to elicit feedback fiom women who had been subjected to abuse
and violence from men in intimate relationships. In order to obtain helpful feedback
unobtrusively, the student originally sought to obtain this information indirectly. The idea
was to conduct focus groups with the staff at the Women's Advocacy Prograrn in
Winnipeg and with the staff at the Ma M a ~Wi
i Chi Itata agency in Winnipeg. Staff at
both agencies had a wealth of experience dealing with many women over the years.

Sharon Perrault, the Director of the Ma Mawi Farnily Violence Program, actively
encouraged the student to conduct several focus groups, including one with women who
were in a group program and who had experienced abuse at the hands of an intimate
partner. The following focus groups are summarized in this section: staff at Women's
Advocacy, staff at Ma Mawi, and the women's group at Ma Mawi. The intent was to
obtain women's perspectives on what men need in a longer term group program.

As with al1 the previously-described information sources, "Documents of Informed
Consent" were provided to al1 participants in the focus groups. As noted earlier, this form
outlined the purpose of the research and the provisions taken to ensure that no one would
be able to identi fy the thoughts/comments of particular focus group members.

Once the student obtained such agreement to participate, he conducted each focus group.
An open-ended question was presented. Responses were captured on a tape recorder for
highly accurate capture of the words expressed (except for those rare instances in which
responses were inaudible). The tapes were then transcribed and the cornments coded and
organized into themes (Silverman, 1993).

Eight members of the Women's Advocacy Prograrn participated in the focus group.
While background demographics about the staff were not fomally elicited, al1 the staff
present had several years of experience in the helping professions. Several had BSW and

MSW degrees. There was a diversity of ages and ethnic groups, reflective of the
population they serve.

Seven staff members of the Ma Mawi Family Violence Prograrn participated in the focus
group. Since this staff complement includes personnel who conduct partner abuse groups
in Winnipeg and Stony Mountain Penitentiary, this was the only focus group involving
both men and women. The staff was Aboriginal, al1 with extensive past experience in
group programming, individual counselling, teaching, presentations, writing and
research.

Nine members of the women's group at Ma Mawi agreed to assist in this project.
Although no demographic information was collected at the time, the student's
impressions and recollection is that the women were predominantly Aboriginal, for the

most part under forty years of age, and still in a relationship. Not surprisingly they were
genuinely interested in the outcome of this project and had little hesitation contributing.

Given that the women in the Ma Mawi group live with the reality of men's abuse on an
on-going basis and their very psychic and physical sumival depends on the man changing
his beliefs and behaviour, this group was explicit in insisting (on more than one occasion)
that any prograrn focus on power and control. In fact, the first woman who spoke talked
explicitly about her partner's attenïpts to control her, even 6-omjail. These women also
stated that the man must give up his egocentncity and selfishness (reminiscent of Mary
Russell's characterization of men - "the self as central"

-

in men's beliefs about their

status in relationships).

The group at the Women's Advocacy Program was very clear and detailed in terms of
their recornrnendations in terms of policy issues. A significant part of their discussion
centred on these types of concerns. The message was so unequivocal that the
recommendations in tenns of "systems issues" and "practical issues" seems to merit
being shared with appropriate decision-makers.

The results of these focus groups can be summarized under the following headings:
Systems issues: One group noted that men can complete the PAST program with
little real attitude or behavioural change. The sarne group noted that women felt that
they were "out of the ioop" in terms of the men's program. For instance, the man
could distort the "Tirne Out" procedure. The recommendation is for the facilitators

to have a better connection to the woman for better information sharing. Facilitators
need to be aware of al1 the issues pertaining to victims/survivors. Get information
fiom the woman re interactional dynamics. There always must be a guarantee of
safety and confidentiality. This group advised that many women want their partners
to go to individual counselling before group to deal with self esteem, to deal with
family of origin issues (abuse), to get in touch with his feelings, and to develop
empathy for his victim. This group recommended a two year group meeting on a
daily basis. This group also noted that it is important to evaluate changes in policy
and procedure in terms of outcome. There is a need to explain to women the
lin~itationsof the program so women "don't have these huge expectations." The
observation was made that the length of time from the commission of the offence to
the intervention was too long (delay). Men lose motivation and the impetus to get
into treatment. "Do something right away!" In Israel, the men are engaged with
resources very quickly. Why does the woman have to change her lifestyle? What
about a drop-in group, an open group? Recommend "a follow up group afier
program" "A lot of guys do not take probation senously." Men are not getting the
message that their abuse is damaging. "How probation responds has a direct impact
on women." "My partner did not charige. 1 was controlled while he was inside." The
frequency of scheduling the program is an important issue. One group seemed to be
suggesting public education; it said "it's almost like you have to educate society." It
later larnented that "it's so hard to change" society's messages.
Practical issues: Recommendation that Manitoba Corrections continue to use
films/vignettes that depict violence and abuse so men "can see it for themselves."

"If a prograrn is only two hours a week, it is not good. It needs to be more
intensive," more focussed. The program should be concentrated. Since scheduling
groups is fiequently an issue, what about an open group prior to the closed second
stage program? Recomrnendation to incorporate an anger Iog so that men cadmay
think about the program between sessions. Crown Attorneys and Judges will need
educating about the second stage program. The question of group size is another
practical issue. It is helpfùl for the facilitators to have background information
available on the men in the prograrn. Psychopathic personalities block empathy,
don? l e m from experience and often have "no level of connection." A person with
psychological issues is problematic in the group setting. Provide culturally
appropriate and culturally sensitive piograrns. Since men are typically isolated, help
them make comections to other men.
Process issues: Behavioural change is deep rooted. Knowledge (information) is one
thing. The second stage treatment prograrn should focus on "the person integrating
the material and practicing the new behaviour over a long period of time." Since the
group is just a beginning of a change process, stress this to the men. "It's a life-time
process." Since this is a process group, help the man on his healing joumey (e.g.,
working through grief issues from childhood). Help the man to understand that he
does not deserve "brownie points" just for being "a decent human being." Reinforce
the material from PAST. Present "everything in greater detail." Keep repeating
information, concepts, and ideas. "Repetition does help." There are issues of
sequencing and timing. For exarnple, one focus group advised not to do the Most
Violent Incident session too early, another recommended that work on empathy

"come later in the group." Work in group with a more process-oriented focus;
otherwise it is just another psycho-educational group. Men need to be able "to get
it." A lot of programs have a lot of theory and explaining. In group, you need
application to real life situations. Use.rea1 examples fiom everyday life. Role-plays
(narrative therapy) seem to w o r ~since men "are very real when they do these
plays." Break the men into dyads and small groups since this seems to generate
discussion. Furthemore, the men like the action-oriented parts of group. "Make it
real. Keep them involved." Sharing among the men reaily makes a difference.
Advise the men not to try to "guilt trip" the woman with the claim that "I'm doing
so much!" If necessary, help the men realize that the relationship may, in fact, be
over.
Philosophical issues: "No one program's the end all. It's just to heighten your
awareness. A iot of people go on to other programs."
Content issues: An ordering of responses fiom the three focus groups:

- Emotional abuse was mentioned by al1 three focus groups. Psychological abuse
was the first thing mentioned by one of the groups.

- Responsibility and accountability were emphasized by al1 three groups. One group
noted that part of accountability was to make amends to al1 the people one has hurt.
The mode1 of the Aboriginal justice system involves repaying "not only the
immediate people you've O ffended but even your comrnunity in terms of repai ring

hm."

- Empathy was highlighted by al1 three groups.

- Healthy relationships was discussed by al1 three groups.

- Guests were recommended by a11 three groups. One group believed that a former
woman abuser could "provide testimonials" and be positive role models who
demonstrate motivation to the men. Another group hoped that a female guest would
help develop some empathy arnong the men.

- Sexual abuse was mentioned by two groups. One commented the "it is such a nonspoken issue" (taboo topic?).

- The effects on children were identified by two groups.

- Family of origin (2).
- Sharne and guilt (2).

- Two groups mentioned emotions ("to

get in touch with feelings"). The other group

asked "Do guys see sharing feelings as a threat to their masculinity and sense of
manhood?" (2).

- Masculinity. One group indicated that resocialization

is needed. "Going back to

the drawing board" re what is a man (1).

- Discuss the potential consequences of continuing the abuse (1).
- Substance abuse (1).

- Socialization and sex role stereotypes (1).
- Self esteem (1 ).
- Men's self perception (their sense of themselves as batterers?) (1).

- Communication (1).
- Women and anger (1).

- The Equality Wheel (1).
- Time Outs (1).

- Self Talk (1).
- Why women stay (1).

- Most violent incident. The group that mentioned this session cornrnented that it is
"one of the hardest group sessions to run" but did not elaborate as to why (1).

- Cycle of violence (1).
- Abonginal, cross-cultural sensitivity (1).
- Spirituality (1).

- Jealousy ( 1).
- Men going beyond egocentricity (1).

- Power and Control(1).

The headings before the "content issues" seem - to a large extent - to be a series of
directives designed for the attention of decision-makers and policy officiais dealing with
the issue of domestic violence on a scale larger than the creation of this one program.
There seems, however, to be considerable validity in the wisdom expressed in those
sections.

With respect to the proposals for inclusion in the content of the second stage program, the
focus groups made recommendations for inclusion and emphasis in prograrn content
similar to ideas expressed by other sources consulted. These suggestions include the
matter of self-esteem, jealousy (in and of itself) and substance abuse. As discussed
earlier, none of these are causally comected to the issue of partner abuse. As well, selfesteem and jealousy can be dealt with, but not necessarily as separate sessions.

Other recommendations made are similar to topics in PAST. These include self tak,
socialization, Tirne Outs, effects on children, and cycle of violence. Given the emphasis
placed by these focus groups on the process dimensions, however, it seems evident that
the groups want more in-depth work in these areas.

Many ideas seem worthy of consideration for inclusion, including healthy relationships,
family of origin, sharne and guilt, most violent incident, guests, communication, the
Equality Wheel, spirituality (a more holistic approach), and women and anger.

A significant number of ideas are reflected in the literature review. These include

accountability/responsibiIity,empathy, emotional abuse, sexual abuse, masculinity, and
power and control.

Some of the suggestions reflect principles of effective correctional programming. These
include self-talk (a cognitive-behavioural approach) and culturally sensitive prograrnming
(responsivi ty).

A Cornparison of Long Term Programs

To continue the attempt to be inclusive, the student requested colleagues to provide him
with program manuals fiom Corrections groups which had been conducted between 1988
and 1998. Eight such manuals were collected. Seven of these long term groups (as they
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had been called) had operated before 1992. These formats were eliminated afier the
Pedlar Report (1991) and replaced by the PAST group program. PAST was developed in
1992 and revised three years later (Black-Fromm, et al., 1995). The eighth program
obtained was a program specifically designed to incorporate Relapse Prevention concepts
in a forma1 way. it was offered once in Wirinipeg (Lutz et al., 1995). The collected
manuals represent the thoughts and efforts of twenty colleagues in Manitoba Corrections
during that decade.

The content of the programs, in rank order of topics, is as follows:
Self talk ( 100%).
Power and control (87.5%).
Personal Plan for Non-violence (87.5%). 75% developed three Plans in group.
Myths and Facts (87.5%).
Cycle of violence (87.5%).
Types of abuse (75%).
Socialization (75%).
Impact on women (75%).
Most violent incident (75%).
Institute peer support buddy system (ending isolation) (62.5%).
Relaxation, stress reduction, coping with stress (62.5%).

Assertiveness/comrnunication (62.5%).
Family of origin (62.5%).
Description of self a s a violent person (50%).

Psychological abuse (50%).
Substance abuse (50%).
Impact on children (50%).
Check-ins (50%).
Victim empathy (37.5%).
Relapse Prevention concepts integrated formally into program (37.5%).
Sexuality (37.5%).
Child development info/Disciplining (37.5%).
Dealing with denial (37.5%).
Male emotional fiinne1 (37.5%).
Draw your anger (37.5%).
Jealousy (25%).
Letter to partner (25%).
Reasons for wanting to change (25%).
Journaling logs (25%).

There is quite a bit of overlap between this list and the other lists generated in this
chapter.

The sessions and activities supported by the literature include power and control,
emotional abuse, sexual abuse (sexuality), dealing with denial (accountability), and
victim empathy.

The topics reflective of effective correctional programming are the Relapse Prevention
modules.

Components which merit consideration for incorporation into a second-stage program are
family of origin, most violent incident, the check-in procedure, and shame and guilt. The
rationale for inclusion includes
Helping the men to move beyond the precontemplative stage of the process of
change. Doing "family of origin" work may defuse some of the resistance and denial
since the men may believe that they have been respectfully heard and understood.
Encouraging accountability. The "most violent incident" requires the men to be
honest and authentic about the extent of their abuse. Done properly, the exercise does
not result in a cornpetition to see who is "the worst;" instead it is designed to elicit
honest, accurate reports fiom participants.
Promoting in-depth process of matters pertinent to the men. The "check-in" procedure
allows the men, at the begiming of every session, to raise emotion concems germane
to their real life. It is these topics which can become the grist for the mil1 of group.
Starting a process of healing. Afier emotion-laden sessions of programming (such as
victiin empathy and most violent incident), work on "shame and guilt" can start to
assist the men to see that what they did may be wrong but that they are not
irredeemable as people. Too often in the past, however, that was just the sharne-based
message they have received and intemalized. The healing about sharne and guilt can
be linked to the messages men may have received in their families of origin.

Summary

There was a conscious effort in this program development exercise to make this process
as inclusive as possible. Participation was elicited by conducting two extensive surveys,
engaging in a lengthy interview process, conducting four focus groups, and comparing
the contents of eight prograrns prepared in the past by colleagues. The results were then
tabulated, summarized, and discussed.

Some themes emerged.

Many of the suggestions for content in the second stage prograrn were identical to the
existing topics in the PAST group prograrn (cycle of violence, socialization, self talk,
impact on women, for example). The key difference is that those making the suggestions
were cognizant that the second stage program would be more process-oriented, more indepth, and more personal. There was an implicit awareness that the opportunity existed
for the participants to intemalize the prograrn matenal, concepts and skills. The three
focus groups representing women emphasized the importance of really getting the men to
examine their inner life and decision-making process. Some respondents suggested
limiting group size to allow more intensity. Several also recommended that the program
be longer in duration with signi ficantly more sessions/topics. One focus group suggested
that the intensity they believed to be necessary could be achieved by conducting the
sessions every day for two years.

The basic content of PAST seemed to be validated as an acceptable first stage,
motivational program. It was clear from the women's focus groups, however, that they
believed that men often paid lip service to the material presrnted in the PAST program
and do not really intemalize it or effect sustained and abiding persona1 change.

As Chapter Two has demonstrated, there is support in the literature for including topics
on power, responsibi lity/accountability, so~ialization,empathy, belie fs and belief
systems, emotionaVpsychologica1 abuse, sexual abuse, and masculinity. In fact, issues
like empathy, beliefs, emotional abuse and sexual abuse have increased in importance in
recent years and have become significant areas on which to focus. Al1 of these topic areas
was emphasized by one group consulted or another.

Other items recommended for inclusion by these disparate groups are supported by the
literature around effective correctional programming. These topics and approaches
include self-talk (cognitive-behavoural approaches), serving high risk, not low risk clients
(the nsk principle), addressing criminogenic need areas such as empathy and beliefs (the
need principle), making interventions culturally appropriate (responsivity), incorporating
Relapse Prevention components into prograrnming, and helping people who wish to make
amends for their wrongdoing (restorative justice approaches).

Although some items may lack literary support at this time, they will be seriously
considered for inclusion in the program because of what they offer. The check-in /check

out procedure provides the opportunity for the men to share and to raise concems to
begin to create a process group. Inclusion of the family of origin component may help to
deal with some denial and resistance as well as start a process of healing. The Most
Violent Incident affords an opportunity for the men to acknowledge responsibility for the
h m they have done. The exercises on sharne and guilt allows the healing process to
continue. Al1 of these would contribute to the intensity and depth of the program.

Four topics were repeatedly raised by various groups consulted as topics to include.
These four suggestions were substance abuse, anger management, jealousy, and selfesteem. These "first voice" opinions were powerful and insistent. They ment senous and
sensitive consideration. This does not me&, however, that the suggestions will
necessarily be incorporated into the program.

The following factors comprised the decision-making process used in deterrnining what
to include in the prograrn:
1. On page six of this report, the student indicated that "the scope and nature of the

problem had to be discerned in order to begin to deal with it at its roots." The
operative word in this context is "root." The objective throughout has been to
determine the root cause(s) of men's violence and abuse towards women. Oppression

as a theoretical explanation was offered. Various areas of focus closely related to the
root were also ernphasized, including concepts like patriarchy and misogyny. It was
demonstrated in Chapter Three that substance abuse, for instance, is correlated to
partner abuse but does not cause it. Women's "first voice" experience may allude to

the fear and danger they feel when their partner is intoxicated (disihibited) and this
reality is undeniably profound. M i l e wishing to remain sensitive to these opinions
and recornmendations, the student's focus still is on the root cause. This means that
some suggestions will not be incorporated into the proposed program, especially if
there are other ways of meeting those very real, identified needs outside of group.

2. It rnay appear that the student, at times, seems to place an undue emphasis on the
published literature in the field. Much of the literature the student obtained and
examined for this project was written by women. This was a conscious effort on the
part of the student, to try to ensure that women's voices on this topic were heard. The
section in Chapter Two on "The Effects on Women" was an attempt to provide this
sensitivity. Much of the Iiterature extant is the result of consultations with and
feedback from women. Thus, when the bulk of the literature has indicated that
practitioners abandoned the thought of working directly on "sel f-esteem," the student
believes that this represents the "first voice" of many other people. The decision not
to include self-esteem modules or emphasis reflects the reality that other voices
historically have said something different than the people the student consulted. It
also reflects the student's clinical experience of witnessing some men's move to a
non-oppressive identity. with a concomitant improvement in self -image. This was
accomplished without a conscious focus on self-esteem.

3. The responses to the consultation came not only fiom the "first voice" experiences of
women but also came fiom men as well. The tendency of most of the men, at least
initially, is to minimize responsibility h d to avoid being identified in a sharning
way. That is, it is more socially acceptable at this time for the men to attend "anger

management" programming than to attend a "battering group." The former has
somewhat positive connotations of someone seeking counselling for an "anger"
problem, not to deal with a violence issue; the latter designation carries significant
stigma. The student prefers not to be seen to be reinforcing men's avoidant and
excusatory behaviour. In any case, as noted elsewhere, there is abundant evidence
that anger management is an appropnate intervention for the political issue of partner
abuse (Adams, 1988b; Gondolf & Russell, 1986). The student has no explanation as
to why so many people still recornmend anger management approaches. The fact that
women also suggest anger management as a focus of intervention suggests that they
may be demonstrating intemalization of the dominant ideology and may want to
protect the men in their lives. These characteristics of men's and women's behaviour
are factors in attempting to analyze the feedback.
4. Another consideration in the decision-making process is examining what the

suggestions may have to offer to the group content and process. For instance, the
literature on hurnan behaviour generally has spoken about resistance and the process
of change. There has been no direct link of the process of change to the topic of
"family of origin." Yet there seems to be some validity to incorporating a family of
origin module early in the program. There is no causal relationship between early
childliood experiences and subsequent abuse, but family of origin can conceivable
help set a different tone in the group. Similarly, the topic of "jealousy" could be
reviewed to ascertain what it had to offer to make the program more meaningful for
men. It could be discussed under the mbnc of power and control, as a powerful
example of both emotional and sexual abuse.

These types of considerations guided the student's decision-making process in terms of
how to respond to the abundant feedback elicited tiom the consultation process.

The consultation process resulted in many and varied ideas of what to incorporate into the
prograrn. There is such a variety and number that not al1 can be accommodated.

There is a concept in programrning in which the prograrn is considered an "accordion."
The student's interpretation of this is that it is as if the program were stored in an
accordion file. The bulk of the accordion file is made up of the key, essential program
components (those which absolutely must be delivered for program integrity to have any
meaning). AAer that, there are extra modules on topics of some interest iind relevance.
These could include sessions on parenting and discipline, for instance, as these relate to
partner abuse and impact on children but are not causally connected. Similar modules,
such as relaxation and stress management and self-care, could be developed by
facilitators as additions to augment and enhance the core program.

It seems significant that more than one respondent in these consultations recornmended
some form of social action emerging from the group process to attempt to begin to
change society's beliefs about women and violence.

CHAPTER FIVE

The Resuïts

After the extensive literature review and the participatory process had been conducted,
the student completed the program as required by the August, 1999 deadline.

Due to externally imposed parameters, however, the program was not the second stage
treatment program envisaged by Justice Schulman (1997, 72). It was not a "second stage"
program because the Provincial Intervention Training Advisory Committee (PITAC)
Sub-cornmittee on Domestic Violence decided that it wanted a "stand alone" prograrn.
This was because of the logistical difficulty of delivering two separate prograrns or
requiring a person to attend two groups. The instruction fkom the PITAC Sub-cornmittee
was to incorporate the bulk of the PAST program into the P.A.I.G. prograrn; PAST would
become the foundation for the rest of the pmgram. The prograrn becarne "intensive"
instead of "treatment" because there was insuficient tirne allotted to it to justie calling it
a tmly therapeutic group. The program would still be as process-oriented as possible so
that facilitators could deal effectively with emergent issues.

Under these circumstances, the Partner Abuse Intensive Group (P.A.I.G.) program was
created.

The Ecology of Program Development

Program development does not occur in a vacuum. There is a program developrnent
environment in which the work takes place. The following is a brief outline of the
Manitoba situation which existed in 1999 when the P.A.I.G. program was created.

The murder of Monda Lavoie in 1995 and the presentation of the recornrnendations by
Justice Schulman in 1997 created both the political will on the part of the government to
act and the political room from the population for the Province to deal with the issue. The
government cornmitted itself to implementing al1 ninety-one of Justice Schulman's
recommendations. This became provincial government policy.

One of the caveats of policy making is that a policy may, in fact, be "hollow" (Greider,
1992). Two authors explain this concept by noting that "many policies are 'hollow'

because they represent a public display of action but, without adequate resources, policies
cannot attain their objectives" (Wharf & McKenzie, 1998, 66).

Within this policy initiative the development of the second stage program was to occur.

Without extemally-imposed constraints, and based on al1 the material outlined in the
previous four chapters, this program - as ideally conceptualized - would have been
extensive, comprehensive, and intensive. Remaining ûue to the needs expressed by the
women's focus groups, the program would have been focussed on process as much as

content (the PAST program, by contrast, is virtually centred on content). This emphasis
would have afforded the opportunity to explore meaningful persona1 issues in depth with
the men to effect lasting sustained change in a non-violent direction, as envisaged by
Justice Schulman. The ideal program would have built on and augrnented the PAST
program and added the significant additional material recornmended &ughout

this

report. The program would have been conducted with a limited nurnber o f participants to
facilitate dialogue, sharing, and interaction. The ideal program would have taken place
over an extended penod o f time so that the men could intemalize material they previousIy
had been able to ignore.

Program development, however, takes place in the real world, with parameters and
exigencies.

One of the first parameters was the fact that the student was required to report to a
provincial sub-committee throughout the development of the program. This was the
Provincial Intervention Training Advisory Cornmittee (PITAC) Sub-committee on
Domestic Violence. This cornmittee was comprised o f several colleagues. Their task was
to review progress to date, listen to recornmendations fiom the student, and make
decisions in tenns of the nature of the program. The sub-committee had this authority,
and exercised it throughout the development of the program. The sub-committee made its
final decision in terms of the content of the program in June, 1999.

As noted, the PITAC Sub-cornmittee decided, in the spnng of 1999, that the program to
be developed would not - in fact - be a second stage program. Justice Schulman had
enunciated a policy direction in his report and the govemment had adopted his concept of
a second stage prograrn. The reality in the implementation stage of policy (program)
development, however, is thai changes will occur. Citing Lipsky (1980) and Yanow
(1987), two authors wnte that "gaps between policy and practice should be expected as a
normal outcome of the differences in values and priorites between policy-makers and
practitioners ... the process of implementation will often alter the intended policy.
Indeed, implementation is a powerfid but usually neglected stage in the policy process. It
is this stage that fundarnentally alters objectives and intentions; indeed, at the point at
which policy becomes practice, it will almost invariably be changed" (Wharf &
McKenzie, 1998,73). This decision of the PITAC Sub-committee is a case in point.

The PITAC Sub-committee had, and exercised, the authority to make decisions in tems
of the development of the program. The sub-cornmittee itself existed within a hierarchical
bureaucracy. As such, it was subject to parameters extemally imposed. Such a parameter
was established from the commencement of the prograrn development exercise. This

decision was to limit the time (number of hours) of the program. This decision had
nothing to do with conceptualizations of the reality of process groups ofthe needs of
high-nsk populations. The decision had to do with the resources available to the
Department to provide the program. This illustrates the constraints on practice, in this
case, on prograrn development.

Once the PITAC Sub-committee realized the implications of these time parameters, the
sub-cornmittee changed the teminology used to descnbe the group. It would no longer be
the "treatment" group envisaged by Justice Schulman. It was better described as an
"intensive" group program. The sub-cornmittee and the student attempted - as much as
possible - to make the prograrn as process-oriented as possible to reflect the original
intent.

There were several identified decision-makers in this prograrn development process Justice Schulman, the executive level of the Department of Justice, the PITAC Subcomrnittee, and the student. Each exercised some authority, but each could be over-ruled.
And al1 were susceptible to external constraints and exigencies. In short, the program
development environment is complex.

The Program Logic Mode1

As noted in the "learning goals" section of this report, the student intended to design the
program using a program logic model. The particular model selected was that described
by Yvonne Unrau (1993). The program logic model provides a conceptual fiamework for

prograrn design and service delivery which readily lends itself to evaluation and
accountability. This conceptualization of service delivery makes a clear connection
between the
prograrn goals,
program objectives,

practice objectives, and
practice activities.
What follows is a demonstration of how these were incorporated into the P.A.I.G.
program-

The program goal is '?O help men stop their violent and abusive behaviour towards their
partners. In so doing, the goal is to promote women's pliysical and psychological safety,
their autonomy, and quality o f life." Al1 of these dimensions o f the goals are measurable.

The program objectives are as follows:

To assist the participant in understanding that their acts o f violence and abuse
are rneans of controlling their partner's actions, thoughts, and feelings.
To broaden men's understanding of violence and abuse to encompass
psychological and sexual abuse.
To increase the participants' willingness to change their attitudes and
behaviour.
To change men's beliefs that support violence and abusive behaviour.
To help participants understand that their beliefs and attitudes are reinforced
and supported by society.
To provide the participants with practical information on how to change
abusive behaviour.
To encourage the participants to become accountable to those they have hurt
through their use o f violence and abuse.
These objectives, too, are measurable in a variety of ways. For an example of an
evaluation design possibly capable of accomplishing this task, see Ferguson & Sunde
(1496).

The "practice objectives" are, basically, the objectives of each module of the program.
There are several distinct objectives listed in Session One, for instance. o n e of the
objectives is to "identiw individual goals, aims, and expectations" while in the program.
We are, in effect, asking the men to be accountable during this introductory phase. The

facilitaior's manual states that, during the expectation setting stage, "we are attempting to
elicit what it is they hope to change about themselves during the group. This is their first
opportunity to accept responsibility for their violence and abuse." This is measurable, as
the individual goals are recorded on a flip chart and brought back at the last session to

measure progress.

To accomplish the specific "practice objective," there are a number of "practice
activities." In Session One, dealing with the specific objective of inviting responsibility,
there are a number of practice activities. One is the introductory activity (goal setting).
Another opportunity to promote accountability occurs when the group brainstorms how
partner abuse is related to power and control. Another formal opportunity presents itself
when the concept of the "Share Out" is explained towards the end of the session. This
procedure brings closure to each group session and represents another chance for the men
to indicate what it is he would like to change about himself and commit to how he will go
about that process of change. These activities are also measurable.

This example fiom Session One demonstrates how the Program Logic Mode1 was the
b a i s for the structural design of the program. Each component of the module attempts to

incorporate the dimensions of the model. Other sessions followed the same pattern to
attempt to incorporate the Program Logic Mode1 throughout the prograrn. This report
now turns to the content of the program.

Partner Abuse Defined

The definition, as recommended earlier, is adapted fiom that developed by Ann DufG
and Julianne Mornirov @ufQ & Momirov, 1997,28-29) with the addition of spiritual
abuse and some wording change to improve understanding (a responsivity consideration).
The definition of abuse used in the P.A.I.G. prograrn is as follows:
Woman abuse is a pattern of violence

- physical

- psychologicaVemotional

- sexual

- econornic

- social
- spiritual

which is intentionally inflicted on a female intimate pattner in the course of an ongoing
dating, common-law or marital relationship or afier one or both of the partners has ended
the relationship.

The intent of the abuse is to dominate and control the woman, and, in this pursuit, the
violence takes place in a society in which men, as a group, tend to have more power over
women, as a group.

Program Description

The P.A.I.G. program was designed to reflect the comprehensive summary of
charactenstics of current group interventions:
The majority of contemporary male abuser programs are profeminist
(Adams, 1988b; Pressman, 1989a) in philosophy and appear to adopt an
ecological perspective (Stordeur & Stille, 1989) which acknowledges the
multiple causes of wife abuse by providing educational material on
personally relevant topics (psychoeducational) in an effort to alter
attitudes, cognitions and behaviour (cognitive-behavioural) while
instilling enduring personality and identity changes incongruous with
violence (psychotherapeutic) as one part of a broader community strategy
(coordinated community intervention) to change society's values around
wife abuse (social action). (Bidgood, 1998, 5).
This is the operative description. The participatory process elicited several reactions
which endorsed this, especially the need for a process group with considerable emphasis

on challenging beliefs. Some respondents also mentioned benefits and importance of
social action (CASW, 1994, article 10).

"The small group treatment format has become adopted as the intervention of choice for
men who abuse their partners" in part because "groups offer a variety of unique
advantages" in that they "decrease isolation, promote interpersonal skills, provide mutual
aid, offer opportunities to be helpful to others, maximize rewards for new behaviour
because there are multiple sources of feedback, nonnalize problems, faditate the
development of interpersonal skiils, promote emotive communication, ;~nd
maximize
cost-effectiveness" (Bidgood, 1998,2-3). The small group modality usually also mixes
men who are at various stages in the proce& of change. This means that those men who

are in the action stage can encourage men in the contemplative stage to take the next step.
The srna11 group format also provides the forum in which the curative factors identified
by Irvin Yalom (including altruism, the instillation of hope, imitative behaviour,
imparting information) c m benefit those involved (Yalom, 1995). As the group
progresses through its phases, the group develops "cohesion" which enables the group to
lead so as not to rely solely on the identified facilitatoxfs) to perform this pivotal task
(Toseland & Rivas, 1995,245). As can be seen, there are a number of positive aspects of
the srnall group process.

There are some concerns as well. In any group environment there is the danger of the
"contagion factor." This suggests that a powertul, and presumably negative, group
member may "infect" other group members with his/her attitude and behaviour. Another
concem is that there may be a strong minority of resistant group members; this can
adversely affect the attainment of group cohesion and inhibit members fiom reaching
their goals. Group dynarnics are cornplex to deal with and require considerable ski11 and
sensitivity as well as a degree of being cornfortabte with ambiguity and uncertainty.

In order to create a process group in which men can speak meaningfully about significant

issues of relevance and importance, group size should be limited. "An ideal group size is
one that allows for m a x i m m group interaction and cohesion but takes into account the
likelihood of attrition. Groups that initially are cornposed of 12 to 14 men will generally
rvolve into a cohesive and enduring group of 7 to 10 men" (Russell, 1995,7 1).

Including PAST in P.A.I.G.

Based on the PITAC Sub-cornmittee decision to create a "stand alone" program,
significant elernents of the existing Partner Abuse Short term (PAST) group program
were incorporated into the Partner Abuse Intensive Group (P.A.I.G.) prograrn. As
discussed in Chapter Four, many people consulted recommended that PAST concepts be
reinforced in P.A.I.G. The following table illustrates how this was accomplished.

Partner Abuse Short Term (PAST)

Partner Abuse Intensive Group (PAIG)

Introduction (Session 1 in PAST)

1. Introduction

Self Talk (Sessions 10 & 11)

2. Self Talk and Awarenéss Wheel

3. Waming Signs
4. Persona1 Plan for Non-violence

Cycle of Violence (Session 5)

5 . Cycle of Violence

Socialization (Session 7)

6. Socialization

Types of Abuse (Session 4)

7. Types of Abuse

8. Types of Abuse (continued)
9. Emotional Abuse
10. Respect fiil Relationships

11. Sexual Respect
12. Healthy Male Sexuality

s
Victim Impact: Women (Session 8)

13. Victim Impact: Women

14. Victim Empathy

s
Victim Impact: Children (Session 9)

15. Victim Impact: Children (also second

Persona1 Plan for Non-violence)
16. Most Violent Incident

17. Most Violent Incident (continued)

18. Most Violent Incident (continued)
19. M.V.I. (if necessary); Responsibility vs

Shame
20. Monitoring Beliefs

21. Feelings as Reflecting Beliefs
22. Beliefs About Relationships
23. Consequences of Abusive Beliefs
24. Beliefs About Connection
25. Beliefs About Equality
26. Moving Towards Mutuality

27. Beliefs: Past to Future
28. Maintenance Plan

1 Program Wrap Up; second Persona1 Plan . 1 .29. Maintenance Plan (continued)
for Non-violence

This chart attempts to h

Program Wrap Up

e those components of the PAST program which were

incorporated into the P.A.I.G. program. It may provide graphic assistance to some of the
discussion to follow.

Reflecting the Literature

Although a great deal of material was devoied to the historical context of woman abuse
and to the effects on women, the program does not incorporate a great deal of this
information explicitly. Instead, facilitators are expected to be trained, sensitized and
knowledgeable about the statistics and history present in the prograrn. They are expected
to be capable of elaborating on this matenal extemporaneously as the occasion arises.

While this practicurn report spoke unequivocally about the limited efficacy of batterer's
programs to date, the program does not share this concem with the men. Instead, the
P.A.I.G. program was designed to reflect the student's contention that oppression is the
theoretical perspective that allows us to understand the global phenomenon of men's
violence and abuse of women. The prograrn, then, is designed to focus on the roots of the
issue. This is why there is an emphasis on "power over" and "control of' starting in the
first session and being maintained throughout. That is why there is a concerted
consciousness about beliefs, which are the ideological supports of oppression. In
stressing these matters, it is hoped that the efficacy of the intervention can be improved.

Discussion and examination of power occurs throughout the program. Afier Session One,
there are spontaneous opportunities to discuss the ramifications of "power over" and the
"male power irnperative." There are also occasions to explore altemativés, such as power
as self-eficacy, "power with," and the whole notion of equality. The hope is to move the
discussion fiom the relatively crude notions of violence and abuse, and to reflect instead

on the more subtle dimensions of power (Kuypers, 1999). It is seems evident fiom
clinical experience that men will not stop their violent and abusive behaviour until they
reject their perceived need to exert power and control over others.

Emerging from the discussion of patriarchy in the literature was the notion of
masculinity. The contention is that - if we want to create a world safe for women and
children - the notion of manhood needs to be replaced. It has been culpable in devaluing
and oppressing women. The P.A.I.G. program, in the session on socialization, deals
explicitly with this issue. This module has been taken almost verbatim fiom the PAST
program. Both prograrns encourage men to experiment with a new way of being in the
world, by "stepping into hurnan qualities." This is a challenging proposition, given that
powerful conformist messages are so pervasive.

The P.A.I.G. prograrn emphasizes intention a great deal. Intention is noted twice in the
definition used in the program. This definition is shared with the men on the first day of
group. Borrowed from the Duluth model (Pence & Paymar, 1993), the "~ontrolLog" is
designed to help the men understand their decision-making process. The second step,
aAer describing the action done, is to explore what the man's intention was, and the
beliefs supporting that intention. This tool is use regularly in the P.A.I.G. prograrn.
Another teaching tool incorporated into the program is the Awareness Wheel. This is a
five step process explaining how men decide to react to events in their life. The process is

as follows:
1. Perception. Of the event, the situation (1 see, 1 hear, 1 notice, 1 smell).

2. Interpretation. Cognitions. (1 think, 1 believe, 1 understand) .

3. Emotions. (1 feel).
4. Intention. (1 wish to, 1 want to, 1 would like to, 1 prefer, I desire, 1 hope).

5. Action. (1 Say, I do, I behavejact).
As can be seen, the step before action is the person's intention. Does he or she want to
make the situation better or worse, to improve the relationship or fwther damage it? The
student noted Mary Russell's program handout on "Feelings as Reflecting Beliefs"
(Russell, 1995, 154) had a four stage process involving (1) distressing event, (2)
interpretations via self-beliefs, (3) emotional reactions, leading to (4) actions. The
P.A.I.G. program incorporates Mary Russell's program on beliefs about relationships so
the student added the concept of intentions to her process as well. Facilitators are
encouraged constantly to challenge prograrn participants on their intentions.

The literature and the preceding paragraphs have stressed the importance of helping the
men challenge their belief systems which support and condone abuse and violence. The

P.A.I.G. prograrn devotes considerable time and effort to this task. The "Control Log"
imported from DuIuth deals almost on a daily basis with men's beliefs that underlie their
intent. The 1 s t six sessions of the prograrn deal with Mary Russell's material on beliefs
about relationships. The sessions repeated from FAST, such as socialization and self talk,

deal extensively with beliefs. Facilitators are encouraged to deal with emerging belief
statements from the men, treating these pronouncements as teachable moments.

In P.A.I.G., there are two sessions specifically devoted to emotional abuse. The first
focuses on explonng abusive behaviow fùrther. The second discusses dimensions of
respecthl relationships, including the use of respecthl language and tone. This addresses
some of the legitirnate concems raised in the interviews with private contractors.
Meantirne, the male-female co-facilitators are expected to mode1 respectfbl, positive
interaction throughout the program.

The modules on emotional abuse are followed by two sessions on sexual abuse. The first
is called sexual respect and is a challenge to men to examine their current and past sexual
misbehaviour. The second session is titled "Healthy Male Sexuality" and tries to help the
men see relationships in a less phallocentric way. The sessions on sexual abuse are held
around the two-thirds point of the program. If they were conducted any earlier, sex would
still be a very taboo topic and undoubtedly a lesser degree of responsibility would be
demonstrated.

Accountability begins, as noted in the discussion of the Program Logic Model, alrnost as
soon as the program begins. It continues throughout the P.A.I.G. program. Accountability
reaches its maximum during the Most Violent Incident sessions which occur at the half

way point of the group. As one focus group noted, these are very challenging and
draining sessions for al1 concerned. Accountability is reinforced at the end of group when
the men are instructed to develop a Maintenance Plan which marks their commitment to

be non-violent into the fiiture. The Persona1 Plan for Non-violence is another
demonstration of accountability since it marks for most men the first time they have

agreed to give up their exercise of power and control. Taking the "Tirne-Out" is a
symbolic gesture of this transformation.

Iocorporating Correctional Priorities

Pursuant to Justice Schulman's recomrnendation, the P.A.I.G. program is intended to
address the high-nsk domestic violence population as identified by the Manitoba
Corrections risk assessment instruments. Based on the data contained in the Offender
Risk Assessment and Management System (ORAMS), a needs assessment was conducted
for Winnipeg. Nearly 300 high-risk clients require the prograrn. It is designed to deal
with the issues they present and to allow time to process emergent issues. There is a Pace
and a sequencing to the program that makes the earlier sessions, largely replicas of
PAST, less threatening. It is easier then to deal with the denial and resistance of men in
the precontemplative stage. The hope is to retain the participants (by encouraging them to

become voluntary members) long enough that they can benefit from the more intense and
challenging modules.

The program is intended to address criminogenic needs which are causally related to
partner abuse. This being the case, the prograrn does not include material on substance
abuse or employment (socioeconomic issues). Instead, the program focuses on three
speci fic topics: acceptance of responsibility, empathy, and attitudes.

Acceptance of responsibility is analagous to accountability, which was discussed above.
ï h e P.A.I.G. prograrn also includes "Action Plans" which are basically an

acknowkdgement of wrong doing on the part of the man and a cornmitment, with a
specific plan, to ending the abusive behaviour.

Empathy has emerged as a key focus in the P.A.I.G. program. Right after al1 the types o f
abuse (seven sessions including emotional and sexual abuse) are three consecutive
modules on victim empathy. First is impact on women. This is followed by the first
major emotionally draining session: Victim Empathy. This module was borrowed almost
in its entirety fiom the long-term prograrn at Headingley Correctional Centre. The men
must go through an exercise of putting themselves in their victim's shoes in a very
detailed and honest way. The objective is to have the men experience empathy both on a
cognitive and an affective level. Empathy is reinforced throughout the prograrn.

"Attitudes" refers to "beliefs" and has been covered adequately above. In a correctional
context, attitudes refers to thoughts and leads, naturally, to a discussion of cognitivebehavioural approaches. The focus of many interventions is on the thought process as
well as the content of the cognitions. The federal govemment is a proponent of this focus.
The P.A.I.G. program, as noted elsewhere, pays close attention to beliefs.

The program incorporates aspects of the Relapse Prevention approach. Whereas sex
offender prograrnming is quite explicit in its use of the cognitive-behavioural chain, the
decision matrix, Apparently Irrelevant Decisions, and the Problem of Imrnediate

Gratification, the P.A.I.G. prograrn is more covert. The c h a h exists in the warning signs
of the Persona1 Plan for Non-violence, which contains both thoughts and actions. The
decision matrix is a useful tool for the facilitator to have at his or her disposa1 when
helping participants make choices. There is fiequent discussion of high nsk situations.

In terms of responsivity, the student is aware of the value of responsivity, especially with
different populations. Just as the existing PAST program is a genenc, mainstream
program which has been adapted for di fferent groups, the P.A.I.G. program as designed
by the student is intended consciously to be the mode1 which other groups can adapt for
their particular needs. The student explained this to the staff memben who adapted the
PAST program to make it culturally appropnate for First Nations people. I f they choose,
they can adapt P.A.I.G. as well. In November, 2001, the P.A.IG. program will be
delivered by the student and other colleagues to teenage and young adult male gang
members with a history of partner abuse, so responsivity issues specific to that population
will be confionted in that group setting.

There is a large restorative justice component in the P.A.I.G. prograrn. The focus here is
on the man taking responsibility and making amends. The student cross-referenced the
three dimensions of restorative justice as they pertain to parnier abuse (page 99, above)
with Barbara Hart's (1988) lengthy list of accountability cornponents and determined
ways the prograrn could promote accountability. It was a complex process, as can be
imagined. For a more detailed account, see Sunde (1999).

Iocluding Tbose Consulted

As noted previously, the process was intended to be inclusive. To a considerable extent,
the results of the consultations revealed a fairly high consistency betweeh the literature

and those people actually involved in the research. There was a tendency for practitioners
to be somewhat clinically oriented while several of the men revealed that they were at the
precontemplative phase of the process of change.

Many of the sessions and topics which the consultations emphasized have been
incorporated into the P.A.I.G. program. Chief among these is the issue of relationships
and communication. This focus was incorporated when eight of the modules of Mary
Russell's "Confionting Abusive Beliefs" (about relationships) were placed in the P.A.I.G.
program towards the end. This seems like an appropriate place for them since her
modules sometimes repeat concepts <O which the men have already been exposed. One of
the respondents iterated that "repetition is good." Another reason the placement seems
usefùl is the fact that these sessions offer a sense of hope for the future. Other
respondents had endorsed idea of the instillation of hope.

The respondents also emphasized the need for including a session on sharne and guilt,
especially aAer intense, emotionally draining components of the program. The module on

"Responsibility and Shame" is conducted immediately afier the Most Violent Incident
sessions.

People consulted placed some emphasis on equality in relationships and addressing
power issues. This feedback fiom experience confinned what the literature had indicated.

Those consulted also suggested the inclusion of modules which are not in P.A.I.G. at this
point. These include farnily of origin and relaxation/stress management. There is no valid
reason why these sessions could not be considered in any future revisions of the P.A.I.G.
program, especially if the "accordion file" concept (see page 149) is followed.

As noted in Chapter Three, the focus groups especially gave some very relevant feedback
about the domestic violence situation in Manitoba, feedback of some interest to policy
makers in this area.

Summary

The Partner Abuse Intensive Group (P.A.I.G.) program was created after going through
the steps noted. Throughout, the student tried to keep in mind the reason such a program
was required, the global abuse of women with its devastating human consequences. It is

hoped that this ethical imperative has, in fact, infonned the P.A.I.G. program.

There is a consensus between the literature and those consylted that the focus needs to be
on the beliefs which suppon this violence against women world wide. The belief system
(ideology) which underlies the violence is patriarchy. Patriarchy is one f o m of
oppression. Patriarchy manifests itself in power over and a distorted image of manhood.
The P.A.I.G. program attempts to deal with these issues in a direct and meaningfùl way.

The literature and some respondents in the consultation process propose social action to
promote social justice. Some men in the PAST groups indicated that they are prepared to
get involved in challenging social noms. In his 1987 address to practitioners, John
Stoltenberg spoke eloquently of the nature of the work done by people in this field. He
said, in part:
You have undertaken, or are about to, the task of working with individual
men who have in one way or another attempted to c a s h the will to fieedom
of individual women. This makes you, in a sense, fieedom fighters. You
are using the powers of persuasion and education and counsel and good
example to bnng a particular men to understand his particular responsibility
for what he has done: because you share a rock-hard belief that the
responsibility not only mlcîr be acknowledged, but can be acknow~ed~ed.
But what you must always remernber is this: The job is revolutionary. The
work you are doing is revolutionary. The work you are doing, or about to do,
is part of a courageous, ongoing stniggle to eradicate from humanity al1
vestiges of male supremacy. (Stoltenberg, 1987,2O1-202).
With those encouraging words in mind, practitioners can set about to join the movement
to "Stop Violence Against Women."

C-PTER
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Conclusion and Recommendations

The task which the student was assigned in his secondment as Farnily Violence Program
Specialist in 1999 was to develop a second-stage treatment group program for male
partner abusers as recommended by Justice P. W. Schulman (1997). In fact, under the
auspices of the Program Intervention Training Advisoy C o r n i t t e e (PITAC) Subcornmittee on Domestic Violence, the prograrn created was designed to be a stand alone
intensive prograrn called the Partner Abuse' Intensive Group (P.A.I.G.) prograrn. It was
created in mid- 1999 and has been implemented several times in Manitoba since then.

The development of this group program provided the practicum opportunity to engage in
a process of program creation in a clinical setting. A number of learning goals were
established at the commencement of this practicum experience. These objectives are
reviewed in terms of the extent to which they were accomplished. This is followed by
some recommendations for further research.

The first defined goal was to develop ski11 in texms of prograrn development. The fact
that a finished product, the P.A.I.G. program, exists speaks partly to this. The program
has been implemented several times, once in a rural setting (Dauphin), once in a
metropolitan area (Winnipeg) and several times in a correctional centre (Headingley).
Skills attempted in the process of program development included: gaining a clear and in-

depth understanding of the nature of social problems, conducting needs assessments,
setting goals and objectives, and considering how the program could be evaluated. There
is considerable complexity in al1 this; it is reflected in the final product. A workshop
presented by the student two years ago on the topic of incorporating restorative justice
approaches reflects this complexity (Sunde, 1999). The needs assessrnent component of
the program development was greatly assisted by the fact that the Manitoba Department
of Justice has a classification system, the Offender Risk Assessment and Management
System (ORAMS). By virtue of the data collected by colleague Bi11 Sedo, the number of
men requinng this intervention could be detemined accurately. In fact, there were
approximately three hundred high-risk men in Winnipeg requinng this intervention in

1999. Justice Schulman had recornmended the parameters of the prograrn, namely that it
should be for high-risk men who need the intervention as well as those (medium-risk)
men who express a sincere desire for additional programrning and assistance with their
problem. This adds a larger population fiom which to draw the groups throughout the
province.

The process of prograrn development also involved consulting with key stakehotders.
This included colleagues in the Department of Justice, pnvate agencies, private
contractors, and researchers in Canada and the United States of America. Their
experience and expertise was invaluable in pointing to current developrnents and the state
of practice in the field.

The second defined goal was to create "a second stage group prograrn for men who are
violent in intimate relationships." As noted above, the PITAC Sub-cornmittee, in fact,
redefined the task by indicating that the task was to create a stand-alone (not second
stage) intensive (not treatment) group program. The Partner Abuse Intensive Group
(P.A.I.G.) program was developed by the due date (August, 1999).

The prograrn manual for the P.A.I.G. program was to contain procedures for facilitating
the group. It does this, but the reality is that the prograrn is process-onerited. As such, not
al1 eventualities are (or, indeed, can be) incorporated in the manual. Social work in such a
process group presupposes that the facilitators will have a thorough grounding in the
issues of men's violence as well as a degree of comfortability dealing with the
unexpected directions of a process group. This presupposes that staff are quite familiar
with group facitilation skills. The manual, then, cannot be as "user fnendly" as some
might have hoped for. The student had this teaching reinforced regularly while cofacilitating the pilot program in 1999.

The third expressed goal of the practicum experience was to "conduct an extensive and
thorough literature review." The bibliography is extensive and detailed. The student
believes that the references cited could serye as a valuable resource for other people
investigating this field. As this practicum expenence evolved, the student wanted to
include as many Canadian sources as possible as well as the work of as rnany women as
possible. The percentage of such citations would be in the range of 25 to 30% in both
categories, a rate which is unusually high in such an extensive list. In the student's

opinion, the field has for too long been dominated by a few authors. The student wanted
to make use of a larger cross-section of authors and matenal. Another objective was to
develop a ski11 in critiquing relevant articles and ideas. The matenal presented in Chapter
Two pertaining to oppression, power, maculinity and other topics demonstrates a capacity
for critical reflection as well as the use of very contemporary sources. The student
believes that the thoughts and analyses are presented in comprehensible and useable
fom. The ideas are also integrated into the actual pmgram development. An example of
this is the discussion about the concept of rnasculinity. The student proposed abandoning
the notion of manhood and encouraging the men in the group to "step into human
qualities." The student leamed that it is not easy to challenge the status quo in the field.

Another goal in terms of literature review emerged over time. That is, there is not much
in the literature to date pertaining to the correctional milieu in which this intervention was
to take place. The synthesis presented in Chapter Three is believed to be fairly unique in
the field, as is the synopsis of the key dimensions of Manitoba Corrections' interventions.

The fourth goal was "to attempt to actualize the Program Logic Model" in terms of
program development. As was demonstrated in the text, there was a conscious effort to
incorporate the program goal(s), program objectives, practice objectives and practice
activities in every module of the group process. The intent was to have a coherent
program which had a genuine capacity to allow evaluation of the implementation. The
student is well aware of the problems inherent to date in conducting evaluations.

hcorporating the Program Logic Mode1 was an attempt to overcome many of these
concerns. It becarne clear that this is still a challenging endeavour.

The fifth defined leaming goal was to "conduct survey research and extensive
consultation in the field." This included conducting focus groups as one way of eliciting
valuable feedback. The student wanted to engage in as respecthl and inclusive process as
possible. As result, extensive consultations by way of s w e y s of men and staff, focus
groups (to represent women's perspectives, as well as empowering them without retraumatizing them), and personal interviews took place in early 1999. The idea was to
obtain the wisdom of as many relevant groups as possible. The student learned that
digesting and collating this vast amount of matenal was a labour-intensive and timeconsurning process. But it was invaluable and a worthwhile exercise since it validated
some of the literature and offered pleasant surprises as well (for instance, the number of
people who wanted to conduct public education carnpaigns and to engage in social
action). It was intended to be a participatory process and the student is confident that the

P.A.I.G. program accurately reflects this feedback.

The last articulated goal was "to link theory to policy and to practice and to research in a
practical way." In fact, this practicurn expenence combined elements of policy and
practice sirnultaneously. The P.A.I.G. program is delivered in a practice setting but its
creation occurs in more of a policy orientation. Both, of course, are informed by theory.
Bruce Bidgood's (1 998) description of typical partner abuse intervention prograrns
highlights the theoretical perspectives which comprise the cumculum. Later, there will be

recomrnendations made conceming possible fùture research initiatives. The student
learned how closely theory, policy, practice, and research are linked. And how complex
program development becomes.

A goai which was not explicitly stated at the beginning of this practicum experience was

that of making a contribution to knowledge in the field. This is in keeping with the Social
Work Code of Ethics encouragement to "promote excellence in the social work
profession" (CASW, 1994, article 9). The student suggests that the focus in this
practicurn report on oppression as the theoretical perspective which explains the root of
men's use of violence and abuse is such a contribution. The idea was presented in
Victoria in October, 2000 (Sunde, 2001). The student learned that further exploration of
this hypothesis needs to be conducted.

This last point suggests some recommenda&ons for furthet research. One area to explore
would be to see how many dimensions of men's abuse of women the oppression
hypothesis explains. The student contends that Ann Charter's work (1997) represents an
excellent start. Another possibility of research is to replicate the work of David Adams
(1988a), Bruce Bidgood (1999)' and William Warters (1993) to determine if changing
men are, in fact, adopting a non-oppressor image incompatible with violence and abuse.
Another attempt to validate the oppression hypothesis would be to determine if men in
group become less racist, classist, and more tolerant of diversity afier the group. One way
to ascertain whether changes like this had taken place is through extensive contact with
the partner o r former partner. The research project would be to see if the attrition rate of

women respondents could be reduced by employing the ecological approach advocated
by Rumptz et al. ( 1 99 1). This would be a valuable project if people are serious about

eliciting feedback from partners.

These conclusions and recommendations are offered in the spirit o f the ethical imperative
which informs this work: "Stop Violence Against Women."
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