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ABSTRACT

There remain many unansr¡ered questions regarding the

acljustment of Chilean refugees in Canada.

The focus of this research r,¡as to conduct a compre-

hensive study of a Chilean community in Canada and to docu-

ment their resettl-ement and adjustment to Canadian society.

The Chilean communi'by in Regina, Sasl<atcheruan r,¡as

chosen for the study. Primary data l,/ere collected by a

questionnaire survey of a sample of Chitean households in

Regina during the summer of 1982. An analysis of the data

generated by the survey provided an overvier,¡ of the major

characteristics of Chileans in Regina, and an evaluatíon of

the extent to ir¡hich Chileans have assimilatecl into Canadian

society.

The f indings sholred that even thouçJh Chileans appear

to be satisf ied i^¡ith lif e in Canada, the ma j ority continue to

experience problems of adjustmenl and rnaintain strong attach-

ments to Chi1e. Furthermore, Chilean refugees did not alrvays

follor,¡ expected trends based upon the experiences of previous

refugee groups. Therefore, it can be assu-med that such factors

as their lengbh of residence or their occupational status rvilt

nol ease their adjustment into Canadian society.
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CHAPTER T

INTRODUCTTON

Refugees from Latin America nor{ form a major contin-

gent of the incomíng migration to Canada. It is necessary

therefore that researchers attain a loetter understanding of

this ner^r source of refugees and trhether their adjustment into

Canadian society differs from that experienced by previous

groups of refugees rn¡ho resettled in Canada. Included in this

inf l-ux of refugees f rom Latin Arnerica are refugees f rom Chile.

Even though their resettl-ement to Canada began in December

I913, the continuing unrest in Chile results in Chileans

still seeking asylum in Canada. Over the past three years

(L984 - 1986), some 1,819 Chileans have entered Canada as

refugees or as family class immigrants (Employment and Immi-

gration Canada , l9B4-7986 ) .

Since most refugee research has neglected the Chilean

ref ugee situation, there still remain many unanslr¡ered quest-

ions regarding Chileans' adjustment into Canadian sociely"

Even though social scientists agree that refugees usually

experience problems in adjusting to a nerü society, it remains

unclear ruhether lhe problems experienced by the Chileans are

similar to or different from those e>iperienced by other ref-

ugee groups. Hence, it is important to clarify the nature

and extent of the problems that they have experienced in
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Canada. Furthermore, iL is important to determine if Chileans

are adjusting to Canadian society.

Both the media and. churches have expressed concern

about conflicts luithin the Chilean community. It is not knotrn

hor,¡ever, whether these conf licts have af fected the homogeneity

of the Chilean community. Therefore, a comprehensive study of

a specific Chilean community may resolve some of this uncer-

tainty.

In order to document the resettlement and ad.justment

of Chitean refugees in Canada, the Chilean community in Regina

r,ras studied. Primary data r.¡ere collected by means of a ques-

tionnaire survey of a sample of Chilean households in that

cit,y during the summer of 1982.

OBJECTIVE OF THE STUDY

The major objectives of this study are (a) to provide

a general description of Chilean refugees in Regina, and (b)

to evaluate the extent to i'¡hich they have assimilated into

Canadian society. To achieve this, a number of techniques

are used.

First¡ ân analysis of the data generated by the survey

gives a complete overview of the major characteristics of

Chileans in Regina. For this purpose, the data are discussed

under the f olloruinç¡ categories:

- personal characteristics

- education

- length of residence
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- occupation and economic status

- language

- satisfaction rvith life Ín Canada

- sense of permanence

It is anticipated that such a comprehensive description of

Chilean refugees lvitl not only depict major problems and dif-

f icutties they encountered since arriving in Canada, but r,¡itl

also reveal the extent to lvhich they remain distinct from

other Canadians. Together, these two findings ruill indicate

the extent to rshich Chil-eans in Regina are adjusting to

Canada and to Canadian societY.

Second, by identif ying dif f erences r,uithin the sample

population it ltill be sholun that some Chileans are adj usting

to Canada more easily than others. For this purpose, tt'¡o

variabl-es ( 'length of residence' and 'present occupation' ) ,

commonly considered by social scientists to affect assimila-

tion of refugeesr âre related to other characteristics of the

sample in order lo demonstrate the varying levels of aCjusl-

ment achieved by Chilean refugees. Further, it is antic-

ipated that these variables rr¡ill indicate the degree to rr¡hich

the Chileans have assimilated into Canadian society.

It is assumed that the length of time refugees live in

their host country ('tength of residence') relates positively

to their ease of adjustment and to their level of satis-

faction. Therefore, as time passesr so should refugeesl

ease of adjustment and levels of satisfaction with the hosl

society. To verify t,his assumption, various indicators of
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assímilation are measured against the variable of 'time'
(refugees' length of residence). Therefore, the following

sub-hypotheses are tested:

1 Length of residence rel-ates positively to their occupa-

tional status

2 Length of residence relates positively to their level

of satisfaction l"ith present occupation

3 Length of residence relates positively to number of jobs

held since arriving in Canada

4 Length of residence relates positively to their income

5 Length of residence relates positively to their prob-

abiliby of remaining in Regina

6 Length of residence relates positively to their prob-

ability of becoming a Canadian citizen

7 Length of residence relates positively to their forma-

tion of close friendships with Canadians

B Length of residence relates to their perception of

Canadians' response to them

9 Length of residence relates positively to their ability

to speak English

10 Length of residence relates positively to their level

of satisfaction ruith Canadian climale

11 Length of residence relates positively to their level

of satisfaction rtith Canadian culture

72 Length of residence relates positively to their overall

perception of Canada

It is further assumed that occupational status attain-
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ed by refugees in their host country relates positively to

their ease of adjustment and to their i-evel of satisfaction"

f n addition, ref ugees ruho experience dorvnr^¡ard occupation mo-

bifity are more likety to experience problems of adjustment

than refugees rr¡ho retain similar occupational status. Hor,¡-

ever, the higher the previous occupational status of the ref-

ugees, the greater is the probability that they i,¡ill expe-

rience downrtard occupation mobility and thus more problems of

adjustment than rvill- refugees ruho had lower previous occupa-

tional status and rvho experienced l-ess dol¡nr'¡ard occupation

mobirity. To verify these assumptions I various indicators of

assimil-ation are measured against the variable 'present occu-

pation. ' Theref ore, the f ollor,ring sub-hypotheses are tested:

1 Present occupation relates positively to their level of

satisfaction with present occupation

Present occupation relates negatively to the probabil-

ity that their spouse ruí11- be rrrorì<ing

Present occupation relates positively to their level of

satisfaction irith standard of living in Canada

Present occupation relates to the type of di^¡etling they4

occupy

Present occupation relates

bifity of remaining in Regi

Present occupation relates

bility of becoming a Canadi

Present occupation rel-ates

tion of close f riendships ri/

positively to their proba-

na

positively to their proba-

an cilizen

positively to their forma-

ith Canadians
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Present occupation re.l-ates to their perception of

Canadians' response to them

Present occupation rel-ates positively to their ability

to speak English

Present occupation relates posilively to their overall-

perception of Canada

Present occupatÍon relates positively to their oppor-

tunities to upgrade skil1s

SIGNIFICANCE OF THE STUDY

Having ]:ecome a major destination for many of the r'¡orld's

ref ugees, the ref ugee situation in Canada is noI'ü demand ing

more attention. By documenting here a case study of a par-

ticular refugee resettlement, this thesis adds to the i-itera-

ture on the assimilation of refugees. Also, because refugees

f rom Latin America noÌ'ü f orm a signif icant portion of Canada's

refugee intal<e, this study of a specific Latin American ref-

ugee community luilt contribute to a better understanding of

refugee resettlement in Canada. Even though Canada's accept-

ance of refugees is not netl, its admÍttance of refugees from

Latin America is. Therefore, it is important to understand

t.he Cl-lileans' situation in Canada, and to determine rvhet,her

their adjuslment differs significantly from that of other

refugee g'roups. Consequently, it is anticipated that this

research r,rill- prove to be useful to the Chilean community'

and to provincial and federal agencies involved ruith immigra-

tion policy and programs.

l0

l1
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ORGANIZATION OF THE STUDY

This thesis is organized in the folloling manner" It

commences in Chapter IT rvith a literature revierv of the con-

cept of assimilation; of the differentiation betr,¡een refugees

and other immigrants; of previous refugee movernents to Canada;

of various approaches that have heretofore been adapted in

studying assimilation; and of the ChÍlean refugees' e><odus

to Canada.

This is followed in Chapter III by a discussion of the

bacl<grou.nd to lhe migration; by an overvier¿ of the resettle-

ment of Chileans l^¡orldivide and to Canada; by an exarnination

of the Chilean cornmunity rrithin Canada; and by a revier¿ of

the assistance given to the refugees after their arrivai- in

Canada.

The methodology is d.escribed ín Chai:ter IV and includes

a presentation of primary and secondary data used in tÌre

study; a d.escription of the survey sample and reslronse ratesi

and an overvíerv of the statistical analysÍs applied in the

study.

The anatysis is presented in Chapter V ancl VI in irhich

the former provides a general descri¡:tion of the sample i'¿hile

the tatter identifies significanl differences r'¡ithin the

sam;ole.

The t,hesis concludes r¿ith an assessment of the e>ltent to

lvhich Chileans have adjusted to Canada and to Canad.ian so-

ciety; suggestions of implications; and recommendations for

further research.



CHAPTER II

LTTERATURE REVIEI\T

The purpose of this chapter is to selectively review the

literature on assimilation of refugees in Canada. First, a

section discusses the concept of assimilation; second, a dis-

cussion of refugees versus other immigrants is presented;

thirdr ârr examination of the refugee movements to Canadai

fourth, the various approaches to studying assimilation are

reviewed; and final1y, literature on Chilean refugees in Canada

is discussed.

THE CONCEPT OF ASSIMTLAT]ON

Most researchers agree that there is both confusion and

inconsistency in the use of the term 'assimilation'. As point-

ed out by Gordon (L964) ' sociologists and anthropologists de-

scribe "ethnic meetings" as assimilation and accul-turation,

even though these terms usually mean the same thing: sociolo-

gists prefer to use the term assimilation, anthropologists

prefer to use the term acculturation. While most researchers

agree that assimilation is a process that occurs in stages.

the order and type of stages forming the continuum varies

considerably.
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As stated by Padilla ( fgAO: t ) :

The phenomenon of acculturation continues to command rtide
interest among behavioraf scientists. The literature on
accu]turation has accumulated since the turn of the cen-
tury and loday the serious scholar of acculturation has
lhousands of books and articles r¿hich must be studied for
a complete understanding of the r^¡ork in the area. Yet it
is evident lhat lhere continues to be a gap betl,¡een the
accumulation of empirical material-s on accul-turation and
the development of theoretical models to order and codify
the central concepts involved in the process of change
resul-t ing f rom cultural contact .

One of the leading researchers responsibte for devel-

oping a theoretical framework for studying immigration was

Eisenstadt. By studying the Jewish immigrants into the state

of Israel in 1950, Eisenstadt lvas able to develop a model

that has since been recognized as one of the basic theories

on immigrant assimil-ation. Subsequently, many researchers

such as Rogg (1974), Kovacs and Cropley (1915) , and Gordon

(1978), believe assimilation to be a process that consists of

three major sub-processes, viz:

Total
Assfmr-lat]-0n

According to Eisenstadt and Rogg, acculturation is

the first stage in the process of assimilation and it

". . . measures the extent to which an immigrant has l-earned

the norms, roles, and customs of the absorbing society, as

r^¡ell as holrr ef f ectively he has internal ized them" (Roqg,

197423). Weinstock (19642325) agrees r'¡ith this def inition

ivhen he defines acculturation as the ". . . process of beconing

l
1 Accuf turation 

I = c,rrturar
I nssimilation2 Personal Adjustment I

3 Integration I Structural
-l Assimilation
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more American-like r ... r,¡hich is measured in terms of chang-

ing attitudes, behaviour, values, and personality."

Personal adjusLment, r,rhich is the second stage in the

process of assimilation, is quite distinct, and Eisenstadt

( 1955:9 ) def ines it as " . . . ref ugee's vier,rpoint as to r,rays

in which the ner,/ country affects his personality, his satis-

f action, his ability to cope l,¡ith the various problems aris-

ing out of his nel^/ situation. " This def inition is endorsed

by Rogg (I974:3) rn¡ho states that personal adjustment

". . . measures the individual's contentment rrith the ner,¡

country, his ability to handle the many nerv difficulties and

frustrations he faces in daily living in a nen physical and

social environment. "

Together, these tl¿o stages (acculturation and personal

adjustment) are used to measure 'cultural assimilaLion' or

the absorption of immigrants. Thus cultural assimilation is

rrhen immigrants undergo a change in their cultural pal-terns

to those of the host society (Rogg, I974), or "... the

internalization of the overt or covert patterns of behaviour

characteristics of the larger society by members of the

ethnic group" (Isaj ir,r, 19'77 zI29) .

The final stage in the process of assimilation is

'integration' r^¡hich Eisenstadt ( 1955:9 ) describes as the

point ". . . rrhen the migrant group ceases to have a separate

identity rvithin the nel,r social structure" and Rogg (L974.2)

describes as ". . . a large scale entrance of immigrants into

primary tife of the absorbing society." trleinberg (1961:B5)
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has a similar description of integration ". o. r^rhen adjustment

j-s successful and an immigrant is accepted and feels belong-

ingness to t,he receiving society. " Thi s f inal stage is also

l<norun as 'structural assimilation. '

Therefore, tolal- assimilation wil-l- only occur l'¡hen an

immigrant has experienced all 'bhree of the above stages.

Hor,¡ever, it must be noted thal i¡hile it is generally agreed

that assimilation is a process involving several stages, some

researchers, such as Elliott ( 1971 ) and Lai (191I) , believe

that each stage can occur simultaneously so an immigrant can

become partially assimilated in each area r,¡ithout becoming

totally ass im j- 1ated .

hlhen studying a ner,ily arrived immigrant group, it is

usualty only the f irst tr,¡o stages (accultu.ration and personal

adjuslment ) r-n the process of assimilation that are relevant,

and are examined in order to deterrnine irhether or not t,he

group Ís adjusting to the host society.

REFUGEES VERSUS IMMIGRANTS

An immigrant is a "llerson iuho seel<s landing" outsicle

his country of residence (Canada Immigration Act, 1916).

The refugee definition established by the 1951 United Nations

Convention reads as follolrs:

any person ruhoo by reason of a r,¡ell-f ounded f ear of per-
secution for reasons of race, Tel-igion, nationality,
membership in a particular social- group or political
opínion,
(a) is outside the counlry of his nationality and is un-

able oy t by reason of such f ear, is unl,¡i11íng to
avail himself of the protection of that country t or



(b)

t2

not having a country of nationality, is outside the
country of his former habitual residence and is un-
able oy t by reason of such fear, is unin¡illing to
return to that country.
(Canada Immigration Act, L9'762I)

However, this definition does not include a definition

of 'persecution.' While the concept of the 'fear of persecu-

tion' is subjective in the mind of refugees, for the purpose

of admitting refugees to Canada, criteria have to be estab-

l-ished in order to objectively eval-uate refugees' ¡fear of

persecution'to determine if there is a valid basis for grant-

ing refugee status. Because of this, many refugees do not

fall readily into the United Nations definition of convention

refugee. Thus, Canada, under section 6(2) of the Canada

Immigration Act, permits the Minister to designate specific

groups of refugees as rrefugees I for the purpose of resettle-

ment in Canada. For example, Indochinese and Latin American

"oppressed minorities" and East European self-exiled persons.

Canada therefore, recognizes that such groups merit equiva-

lent treatment to convention refugees for humanitarian reasons

(Marrocco and Goslett, 1985).

Evan though refugees (who are involuntary migrants) and

immigrants (who are primarily voluntary migrants) undergo a

process of assimilation in a new environment, it is often

hypothesízed that the length of time it takes for assimila-

tion to occur, and the actual process, r'rill vary considerably

between the two groups of migrants

Because immigrants are normally voluntary migrants,

and are thus positively motivated in migrating, they accept
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the social costs that are incurred by their migra-t ion before

they actually migrate (stein, 7979). In contrasL, because

refugees are invol-untary migrants rtho generally have liltle

lcnoruledge of the country they f lee Lo, they are not positive-

1y motivated in migrating (nogg, I914).

Afl refugees are forced to flee their homeland out of

necessity and fear. Refugees come from atl- age groups and.

prior to their exodus I are usually satisfied ivith conditions

in their hometand and thus would probably not have been mo-

t,ivated to move (stein, 7979). This situation is quite dif-

ferent for immigrants r^¡ho tend to come from a younger age

group, and often do not hold prominenL ancl/or satisfaclory

positions in their homeland. ivlost immigrants hope to qain a

higher standard of living or better way of tite by migrating.

Therefore, it can be concluded that for refugees' the

process of assimilation is complicated before it even begins.

It rnust be noted, horrrever, t.hat, the process of assimilation

r,¿i11 most def initely be af f ected by the degree of dif f erence

l¡etr^¡een the sociological structure of the refugee's homeland

ancl the country of asylum (Zi'ringmann, I973).

Not only does the situation and characteristics of

refugees and immigrants differ prior to flight, but a diff-

erence emerges after ffight. In the country of d.estinaLion,

refugees tend to exhibit the folloruing characteristics:

(i) They continue to e>lperience fear: Refugees often retive

the past and are unl¡illing to look to the future. Therefore'

they continue to experience stress and do not act r¿ith con-

fidence.
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(ii) They cling to their home]and: Most refugees retain

strong commitment to the old sociely and are unr,¡i11inç¡ to cut

ties r,¡ith the social- system that nutu.red their development.

Consequently, they find it very difficult to accept changes

lo their customary rüays.

( i i i ) They antici'pate a return to their homet-and: Most ref -
ugees believe and hope that the situation that forcecl them to

f lee their homeland rviIl change in the near future, and rvhen

it does, that they r'¿i11 ret,urn. Many refugees therefore clo

not f eel- a need to adjust, to the host society.

(iv) They hold a loruer occupational status: Most refugees

have no choice but to enter t.he labour force at loluer occupa-

tional- levels than they previously held in their homeland.

Theref ore, considering ref ugees' characteristics -both

before and af ter their f liqht, it can be concluded that tl-reir

process of assimilation will be extremely complicated.

REFUGEE MOVEMENTS TO CANADA

Prior to tr{orld War II, Western European migrants made

up the majority of incoming migrants to Canada. However,

af ter World 't{ar IT, this pattern began to chanç¡e. During the

decade follolring World War If, Canada experienced a massive

resettl-ement of displaced persons (refugees) from Eastern

Europe. In 1956 the number of refugees entering Canada even

exceeded the number of immigrants. During 1956 and 1957,

Canada accepted approximately 37r000 Hungarian refugees

(Lamphier, 1981). Prior lo thisr no movement had been as
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large t oy as r'rell received by the Canadian people. Betr,¡een

1959 anC 1967, refugee resettlement subsided marked.ly:

Yugoslavian refugees formed the single largest contingent of

refugees enlering Canada. fn September 1968, Canada admitted

approximately I2,0O0 Czechosloval<ian refugees itithin four

months (Cobus, I97l).

Refugee resettlement subsided again during I91O and

197I2 Canada did, hor,¡ever / experience a signif icant shif t in

the country of origin of refuqees in this period r¿ith its

f irsi intake of Asian (ti¡etan) refuqees. This 'i'üas the beç¡in-

ning of refugee in1-alee of Third World countries. It \{as f ol-

lor'¡ed in September I972 by an inlake of 4,420 Ugandan refugees

(Cobus , 1917). Overall, a total- of around 7,000 Ugandans Ì,Iere

eventually admitted to Canada.

In December I913, Canada experienced a further shift

in refu.gees' country of origin r,¡hen refugees f rom Latín

Ainerica (Cfrif e ) r'rere f irst granted asylum in Canada. Holvever,

during I974 the intal<e r,¡as minimal: the 7 ,BB4 Chilean ref ugees

admibted in that year accounled for 0.8 percent of the to1-al

incoming rnigrants (Employment and fminigration Canada , I974) .

During 1915, refugee intalce increased once again after

Canada accepted refugees from Chile, Cambodia, Vietnam,

Lebanon and Mozarirbique. Betl¡een May and July I975, approxi-

mately 4,600 South Vietnamese and Cambodian refugees arrived

(Cobus , I977 ) . Hor,¡ever, the ma j or inf 1ux of Southeast Asians

(including ethnic Vietnamese, Sino-Vietnamese, Cambocliansn

and Laotians) began in late I91B folloruing the tboat peopler
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exodus. During I979 and 1980, approximately 60,000 South-

east Asians entered Canada (Employment and Immigration

Canada, 1980) and in 1980 refugee intal<e peaked at approxi-

mately 40,000 or 28.2 percent of the total incoming migra-

tion in Canada.

Since 1981, the refugee movement from Southeast Asia

has continued, but on a much smaller scal-e. Instead, Canada

is experiencing an increase ín the number of refugees from

Central American countries as well as from Africa (Rogge'

1983). Thus, there has been another major shift in refugees'

country of origin.

APPROACHES TO STUDYING ASSIMILAT]ON

For social scientists, the process of assimilation

continues to be a complex and controversial phenomenon. As

a resul-t, over the years, researchers have proposed and de-

veloped numerous approaches to studying t,he process of as-

similation. Hor,¡ever, rr¡hen examined c1ose1y, most of the

studies appear to have a common denominator, for basically

each hypothesizes that one or several factors are respon-

sible t or play a promínent role in determining the process

of assimilation. For this study, it is those factors that

most researchers generally agree to be the most significant

that are examined here in order to determine the effect they

have on ref ugees' assimilation. These f actors are as f o11o'r.¡s:

I Pre-miqration Characteristics

2 Social Class
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3 Ties to Hometand

4 Strong Ethnic Community

5 Education

6 Language

7 Occupation

B Length of Residence

1 Pre-migration Characteristics

Most groups of refugees hold values bhat reflect their

country of origin and social class (nogg, I974). Therefore,

background characteristics and circumstances of refugees are

pertinen'L factors r¿hich have a major influence on refuqees'

assimilation (Ex, 1966; Richmond, I9l4; Persaud-, 1980; I\unz,

1981; Hirschman, 1982). The bacì<ground characteristics of

refugees that al:e being referred to are:

- family (lcinship) organization

- cultural values (aititudes tor,¡ard lif e )

- living conditions (standard of living)

- physical condition

- individual personality (extrovert, sociable,

ambitious, ful-fi11ed)

general description ( inferiority complex)

- political- orientation

- job experience and training

- aqe

- educat i on

language (Zi.ringmann, 1973; Persaud, 1980)

Examining these characterist,ics is essential- in order
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to undersland refugee adjustment (social behaviour and cul--

tural values) lvithin a host society. The cultural compatibil-

ity between refugees' bacì<grou.nd and a host society r'¡i11 d.ef -

initety influence the degree and ease of adjustment. Ex

(i966:;<) has suggested that "... the living conditions left

behind. them and the ner./ conditions tl-rat at¡ait the migrant may

vary from very little to very much." Therefore, assimitation

is acceterated i,rhen refugees find a host society lrith sir,rilar

characteristics (Soslcis, 196l i llunz, 1981 ) . Unf ortunately,

this seldom occurs in reatity, for more often than not, ref-

ugees find asylum in societies l¿ith clashing cultural val-ues

i¿hich hinder their assímilation.

A researcher r'¡ho disagrees r¿ith this hypothesis is

Lamphier (1981: 115 ) l'iho states " . . . ethnic origin has littIe

or no direct effect on speed or degree of refugeesr adapta-

tion in Canada. " Hoi.¡ever, Lamphier does not give any f irm

evidence to substantiate his argument. Therefore, overall- il

can be concluded that pre-migration characteristics of ref-

ugees can either promote or hinder their process of assimii-a-

tion.

Social Class

lirhile some researchers tencl to str-rdy social class as

only one of nlrmerous characteristics contained within the

f ramer,¡orl< of refugees' background characteristics, other re-

searchers regard social class as playing a very significant

role r,¡ithin the process of assirnilatíon, and Lherefore ex-

amine it alone.
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Rogg (I914) believes social class is the most import-

ant variable introduced into the study of assimilation. Con-

temporary theory suggests that middle class backgrounds should

find adjustment and assimilation easier and more rapid than

poorer class immigrants. While refugees tend to come from

all class l-evel-s, they stilt hold values distinctive of their

social class. Therefore, Rogg hypothesizes that refugees

i¡ith hiqh former social status ruill acculturate easier and

f as.ber than those rr¡ith lor¿ former sociat status. By stud.ying

Cuban refugees in the United States, she found the theory to

be valid because Culoans r,¡ith a high social- class background

recognized the need. to learn English in order to acculturate

(Roqg, I974:91). Gordon (1964), Weinstock (f978), and

Persaud (1980) aff endorse this theory.

Ties to Homel-and

In asylum, the extent to rirhich refugees remain tied

lo their homeland is believed by many researchers to have a

profound effect on assimj-lation (Weinstock, L964¡ Zwingmann,

1973; Kovacs and Cropleyr I975; Migus , I975; Dirl<s , I977;

Stein, I979; Reitz, i9B0ì Runz, 1981). Even though refugees

and immj-grants both tend to sustain a tie to their country of

origin, for refugees, the strength of this relationship is

much stronger than it is for immigrants. There are four

reasons for this.

First, since most refugees Ìüere satisfied with their

home country before circumstances forced them to flee, they

therefore hold no i11-feelings torvard their old country, and
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instead remain committed to it. Hol¡ever, bY remaining com-

milted to their home society' they are more reluctant to

blend into their asylum countrY.

Second, refugees generally believe that their ftight

is temporary, and they cling to the illusion of returninç¡-

They continue to maintain a relationship ltiith the country to

which lhey r,¡ish to return (Stein, 1979) . For example, Rogg's

(1974) study of Cuban refugees f ound that r,¡hen Cubans realized

that they could not return to Cuba as soon as they had anlic-

ipated, they experienced problems in adjustment. In tr{ein-

stocl<' s (1964 ) study of Hungari an ref ugees , he al-so f ound

those r'¡ho r'¡ished to return to Hungary l,/ere adjusting very

slor'i l-y.

Third, 't¡hen refugees settle in countries l'¡here cultur-

al values clash with their oI1¡n, they usually f ind it easíer

and less frustrating to identify themselves irrith their home

country (Nunz, 1981). By remaining overly dependent on the

past, they often relive their past and as a resul-t, they are

unl¡illing to look to the future. Since groups of refugees

are usually dispersed among several countries, they sometines

maintain ties l¡ith other communities of sirnilar ethnic back-

ground (Uigus , I975).

Lastly, refugees often retain interest in conditions

that prevail in their homeland. For reasons of guilt because

they left friends and/or relatives t oY because they exil-ed

themselves for the sole purpose of pursuingi their political

goals, refugees remain dedicated to resolving problems in
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their home country. The conseguence of this beÌraviour is

bhat their assimilation is hindered.

Stronq Ethnic Community

Today there is general acceptance of the hypothesis

that a strong concentrated community in ruhich immigrants can

have native cultural contact is favourable to adjustment, but

slolvs dor,¡n their acculturation in the short ru_n, and f acil*

itates theír acculturation in the tong run (Gordon, 1964;

Ex, 1966; Rogg , I974) . There are uumerous tùays in lvhich a

strong ethnic community can ease the shock of adjust,ment:

for example, through the community, refugees are given a self-

identity and sense of self-ryorth. The community usually

assists refugees in need of economic help. It also has an

enormous influence on occupational adjustment (refugees' job

choice and satisf action ) because il sets its or\rn standards

for judgÍng the acceptabifity of occupations. The community

has the aÌ:ifity'bo act as a prism of its or'¿n cultural her-

itage and to reflect nel¡ values of the host society (Gordon,

7964; Rogg, !9'/4; Palmer , I9'75; Finnan, 1981).

l'fhile there are not as many dra'ivbacl<s (negative in-

fluences) to a strong ethnic community, this does not neces-

sarily mean that it does not play a significant role in

hindering the adjustment of refugees. Ethnic communities

tend to isolate their members from the dominant society

r¿hich is necessary f or assimilation to occur. The e).tent to

iuhich a community luill isolate its members depends on the

internal structure of the group (degree of ethnic solidarity).
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tr{hen members of an ethnic comrnunity do stray outside of iL,

the community becomes vulnerable and may be rueal<ened. (Reitz,

1eB0).

Educat i on

Education is considered as a variable that has an tm-

portant impact on the process of assimilation, and it is thus

studied in detail. Researchers generally agree that refugeest

education levels are directly related to their rates of as-

simulation. Whife most believe there to be a positive rela-

tionship betr^ieen education levet and rate of aclj ustment

(l{einstock, 1964 i Sosl<is, 1967; Rogg , I97 4 i lt{ontero, L979;

Stein, L979), a ferrr researchers such as Taft (1966) believe

there to be a negative relationship. His study on immigrants

to Australia suggested that, immigrants luith only a primary

ed-ucation were the ones most satisfied and adjusted.

Frequently, the people rrrho are forced to flee a coun-

Lry are hiqhly (belter) educated, so according to l,¿hat most

researchers hypothesize, the high educationat level of ref-

ugees shou,ld enhance their adj ustment. Hor,¡ever, in rea1i1-y

this seldom occurs, for refugees often seel< asylum ín coun-

tries that do not recognize their skitls or level of ed.uca-

tion (primarily because of the language l¡arrier). Re-

attaining a similar educational level in the nelr country is

extremely dif f iculL and many refugees J¡ecome frustrated ancì

dissatisfied (Richmond, 1967; Rogg, I974) . Consequently,

this situation (problem) acts as a major impediment'to ref-

uqees' assimilation.
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Language

There is a general consensus among social scientists

that language plays a definite rol-e in the adjustment of ref-

uçJees (Ex, 1966; Taft,1966; Richmond, 1967; Soskis, L967;

Rogg, I974; Palmer, I975; Stein, I9l9; Padilla, 1980). Hon-

ever, even though it is agreed that a positive relationship

exists betlueen language and ease of adjustment, the strenç1-th

of the positive relationship is sul:ject, to debate among re-

searchers. While Elliott (I971) hypothesizes that langiuage

is only one of numerous background characteristics that ptay

a role in ref ugees' adjustmenl to a ner,r society, Hirschman

(1982) hypothesizes that language has a major impact on ref-

ugees' adj ustment.

For ref ugees, as rrrell as other immigrants, not being

able to effectively communicate in the language of the host

society can lead to the folloning problems:

- lacl< of interaction nith the host society

- non-acceptance by the host society

- lack of friends

general problems in day lo day living

loss of former occupational status

non-recognition of educational leve1

ethnic cohesion, rvhich will lead to further isola-

tion from the host society

(Richmond, 1961; Palmer, L915; Reitz, 1980)

In Taft's (1966) stud.y on adjustinent of immigrants in

Australia, he f ound that the degree to r,¡hich immigrants iden-
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tified themselves r^¡ith Australia r,¡as directly rel-ated to their

ability lo speaì< English. l{hile immigrants rvho had adjustecl

and l'¡ere satisfied ivith life in Australia lüere f]uent in

English, immigranLs r,¡ho had not adjusted and l^¡ere still- ex-

periencing problems r,Iere not proficient in English. Neuwirth

and Cf ark (1981) found simil-ar results in their stud,y on bhe

adjustment of Indochinese refugees in Canada. The refugees

rvho had completed a language training course rrere more satis-

fied and adjusted to life in Canada than refugees rvho had not

taken any language courses.

Therefore, language can be seen as the root cause of

many sociological and economic adjustrnent problems experienc-

ed by refugees. Tt becomes quite clear that as long as a

language barrier exists beir¿een refugees and host society,

it r^¡it1 be e><tremely difficult for refugees to become assimi-

lated inlo the host society.

Occupa I i on

Even though occupational status is considered by most

researchers (Weinstock, 1964; Ex, 1966¡ Rogg, 197L, L974;

Stein , 7979; Finnan, 1981; Neut'rirth and Clark, 1981; Hirsch-

man, I9B2 ) as one of the rnost inf luential varialcles af f ecting

ref ugees' assimilation into a ne\r society, it is al-so a com-

plex variable. Basicalty, there are three ma j or I,rays in

r,¡hich ref ugees' occupational status can af f ect their process

of assimitation, namely;

( i ) Previous Occupational Siatus: The refugees' previous

occupational- status refers to the l-evel of occupational status
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attained by refugees in their country of origin prior to

their f f ight. It, is at t,his point that the controversy

arises, for researchers disagree about the manner in iuhich

the variable affects the process of assimilation.

Researchers such as Stein (I919 ) and Neur'¡irth and

Clark (1981) hypothesize that the higher the refugees' former

occupational- status, the more dif f icult and slor¿¡er i'¡i1l be

their adjustment. In Neuivirth and Clark's (1981) study of

Vietnamese refugees in CanaCa, they found that upgrading of

sliitls I',ras achieved more easily by refugees i,¿ho had been blue

collar l¡orkers in Vietnam. Without any technical ski11s,

r,¡hit,e co11ar lyorkers l¡rere forced to accept unskilled work.

In contrast, researchers such as Weinstock (1964),

Rogg (I914), and Finnan (1981) hypothesize and concl-ude that

the higher the refugeesr former occupational status, the more

successful and quicker will be their adjustment. Weinstocl<

even takes it a step further by stating that refugees r,¡i1l

experience a quicker assimilation if their parents had non-

manual occupations. Refugees t¡ho had high occupational back-

grounds, recognize the importance of the need to get on with

their ner\r r{ay of life and leave the old one behind.

(ii) Present Occupational Status: The refugeest present

occupational- status refers to the current 1evel of occupa-

tional status attained by refugees in their host country.

Here researchers are in concordance as to horu it affects as-

similation. For example, EX(7966), Taft (1966), Rogg (I974),

Stein (1979), and Finnan (1981), all hypothesize that the
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higher the refugees' current occupational statusr the easier

and quicker rvill be their resettlement into the nerü society.

After fleeing to a nehr country, the firsl priority of

most refugees is to attain employment (income) so they can

end their dependency on sponsors , fríends, or relatives.

Working and self-sufficient refugees have fewer adjustment

probtems than those ltrho remain at home and accept public

assistance (Ex, 1966; Stein, I979; Finnan, 1981 ) . It is

suggested that the higher the occupational position of ref-

ugees, the more contact they wilt have with t,he host societyr

and that such contact r'¡ith the dominant society assists ref -

ugees to integrate social1y.

( iii ) Doirni¡¡ard Occupation Mobility: This ref ers to the dis-

parity betr'reen ref ugees' previous occupation in their country

of origin and the occupation they currently hold. It has

been shown that following resettlement almost all refugees

experience a drop in their occupational status (nogg, I974;

Stein , I979¡ Neur^¡irth and Clark, 1981) . Since the f írst

priority of refugees is to become financially secure, they

are forced to accept any type of job, irrespective of their

sl{i11s, rather than i¡¡ait until they f ind employment that

matches their ski11s. Such underemployment of refugees leads

to dissatisfaction and difficulty adjusting to their ne\,r

life (Stein, I919). Furthermore, the greater the level of

dor,¡nruard occupation mobility, the s1oluer and more difficult

luilt be the process of assimilation. Therefore, refugees

ivho had high occupational status (unsÌ<illed r¡orkers or prof es-
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sionals ) in their homeland- are more lilcely to exlrerience a

more severe drop in their occupa'bional status and thus have

more problems adjusting to the nerü society (nogg, L974;

Neutiiirth and Clarlc, 1981).

Ho¡,rever, it must ]¡e noted. that while researchers such

as Finnan (1981) agree that ref ugees experience dor'¡nr,¡ard oc-

cupation mobility, they do not agree with the general con-

sensus that dorrrnr,¡ard occupation mobif ity hinders ref ugeesr

assimilation. In Finnan's (1981) study on Vietnamese ref-

ugees in the United States, he found that the Vietnamese

comrnunity dÍd not consider the l-orr¡ occupational stalus of

its members to l¡e undesirableI nor did it hinder their adjust-

ment into the dominant society.

B Lenqth of Residence

The length of time refugees have lived in a nelr coun-

try ruill affect their degree of adjustment to the host so-

cíety. Not only is lhere a general agreement amonEr social

scientists (Exn 1966 ; Zt:ringmann / I9l3; Richmond, 7914;

Isa j irv , I91'7; Stein, 7919; Masuda , I979 ¡ Hirschman, 1982)

concerning this hypothesis, but all believe there is a posi-

tive relationship betrveen t.he trro variables. Theref ore r âs

length of residence increases, so does refugees' ease of

adj ustment and satisf action r'¡ith the host society. Tinte is

often regarded as one .of tl-le most important factors asso-

ciated røith refugees' commitment to, and identification luith

Canada.

The reason for lenglh of residence }raving such a
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a number of other variables

ease of adj ustment. The var

fol loving :
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rvhich in turn

iables being

is that it
determine

referred to

af fects

refugees

are the

interaclion rvith dominanl society (close friends)

occupational status

income level

perception of the ner¡ society

ability to speak the language of the dominant

soc i ety

However, íL is most probable that at some point in

time, refugees' length of residence ceases to affect their

assimilation into the neïr society. Stein (I919) hypothe-

sizes that the first lhree or four years of refugees' stay

are necessary to determine their success. After four years,

litt.le change occurs for at this point in time most refugees

are approximately 75 percenl assimilated.

CHILEAN REFUGEES ]N CANADA

Since World War II, numerous studies have been con-

ducted on refugee movements to Canada. A large portion of

this l-iterature are general studies on no particular ref-

ugee group, anC most conclude that refugees are adjustíng,

bul experiencing problems (Eisenstadt, f955; Gordon, 1964;

Richmond, 1967; Taft, 1966¡ Hughes, I974; Reitz, 1980ì Kunz,

1981; Lamphier, 1981; Hirschman, 1982). There is also much

literature dealing r^rith the resettlement of specific groups
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of refugees, and the qroup chosen depended on what each re-

searcher believed to be the most relevant and predominant

refugee movement at that point of time. Today, theories on

refugee assimilat,ion have developed because refugee movements

such as Eastern Europeans, Hungarians, Czechoslovakians,

Ugandans, and South-east Asians have been extensively an-

al.yzed and wel-1 documented. Nonetheless, there still- remain

many unansr,¡ered questions concerning the assimilation of ref-

ugees.

As discussed earlier, during the last decade, Canada

experienced another major shift, in its source area of ref-

ugees, for Lat.in America now mal<es up a signif icant portion

of Canadars refugee intake. Holr¡ever, there have been f ew

studies on refugees from Latin America. Yet their numbers

seem to i¿¡arrant greater study, especially since the f lol.r is

expected to continue in the future. Hence, it is very impor-

tant that the assimilat,ion process of these refuqees is

better understood.

In most literature, Chilean refugees are mentioned

only brief 1y r'rhen researchers, such as Anderson and Friederes

(1981)' examine the number that have entered Canada. Chiteans

are given minor reference by such authors as Cobus (Igi7), r,¡ho

describes their actual ffight; Dirks (I977), lsho discusses how

lhe Canadian government, reacted to the Chilean refugees move-

ment; and Anderson (1979) , r,¡ho gives a brief account of lrhat

happened after the 'coup'. The UNHCR (UniteA Nations High

commisioner for Refugees) also published a detailed report on
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the resettl-ement and adjustment problems of Chilean ref-

ugees, ]¡ut it had a r,¿orldryide prospective and ref erred only

briefly to Canada.

In terms of in-depth st,udies on Chilean refugees, lhe

líterature is relatively scarce. While a study by Johnson

(I9BZ) describes the Chilean community in trVinnipeg, it does

not anaryze the refugees' assimilation into canadian society.

Marsden (7976) undertook a longitudinat study (I973-75) on

Chilean refugees in Canada for the Federal Government. The

purpose of her study lras to determine refugeesr level of

satisfication with life in Canada by examining their social,

family, and rvork characteristics betlueen September, 1973 and

Apri1, I975. Hol^¡ever, at the time of this study, Chil-ean

refugees had only lived in Canada for a short period, and

many r.,rere still- arriving, and thus her study r,ias too pre-

mature to make accurate evaluations of Chil-ean refugees'

adjustment. Given therefore, this paucity of titerature on

Chilean refugees in Canada, the objective of this study is to

provide a detailed account of one Chilean refugee community

in Canada, and to evaluate their level of assimilation into

Canadian society.



CHAPTER I]I

THE CH]LEAN COMMUNITY

The purpose of this chapter is to provide a detailed

account of the initial resettl-ement process of the Chil-ean

refugees. First, a section discusses lhe background of the

migration; second, a discussion of the wortdi^¡ide resettl-e-

ment is presented; third, resettlement in Canada is reviewed;

fourth, the Chil-ean community in Canada is examined; and

finallyr the assistance given to refugees is discussed.

BACKGROUND OF THE MIGRATION

It, is often suggested (Runz, 1981; Richmond, I9'74;

Rogg, L974 and Zr,iingmann,L973) that a refugee's background

characteristics are an importanl infl-uence on the ease of

adjustment among the host society. These background char-

acteristics include all- variables rel-ated to the refugee's

origin. Since the particular group of people under study

here fled for polilical reasons, it is that common bondage

r,¡hich must f irst be examined in order to attain a better

understanding of their personal characteristics and adjust-

ment to Canada and Canadian society.

In October I970, Salvador Allende became the world's

first democralically elected Marxist Head of State. By

capturing 36.3 percenl of the popular vote, Allende achieved

J_t
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his primary objective of bringing a socialist government to

Chile by democratic means. When Al-lende refused to modify

his goals of redistributing lhe national weal-th and thereby

creating a socialist society, both left-rving and right-wing

extremists remained dissatisfied. The armed forces I'/ere also

unhappy ivith Allende's performance. Consequentlyr on Sep-

tember 11th , I973, the constitutional governmenL rr/as over-

throrvn in a violent military coup r,¡hich l^¡as led by General

Augusto Pinochel. This rras the f irst time in 46 years that

the traditionally non-political Chil-ean armed forces over-

turned a civitian q'overnment.

When Pinochet took control- of the government, he dec-

lared a state of seige and imposed censorship and a curfew.

Irühile Allende's supporters resisted the nel'¡ military, the

imposed austerity rrras largely at the expense of Allende's

most fervent supporters, the poor. Leftists and others

associated r,rith the Allende government rüere arrested, tor-

tured and imprisoned. It rras unofficially estimated by the

United Nations that 100,000 people were arrested and impris-

oned, and 40,000 people were killed (Cfo¡e and Mail, I9'73),

exhibiting a severe violation of human rights. The result

of these events r{as that thousands of Chileans from all

social classes fled their homel-and. While this migration

included both political and economic refugees, the mititary

talceover .l.ras the underlying cause of f liqht of almost all

Chileans departing in the years following the I9l3 'coup'.
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WORLDW]DE RESETTLEMENT

Fotloluing the coup, thousands of Chileans believing

themsel-ves to be in danger, turned to the churches and for-

eign embassies in Santiago for protection, and a massive

resettlement program Ì^/as begun. The agencies invol-ved in

this program ranged from international agencies such as the

UNI{CR and ICEM ( International Committee for European Migra-

tion) to governments of host countries and to churches and

voluntary agencíes such as the International Red Cross,

AmnesLy International and the World Council of Churches.

UNHCR immediately organized and financed an emergency

program and when the 'junta' finatly permitted UNHCR to enter

Chite , íL formed a National Committee for Aid to Refugees.

Lodging and assistance centres, Jçnol^¡n as 'saf e havens' , l,^rere

set up and offices r,rere opened to handte tl-re groruing number

of refugees.

It rúas soon realized that, the majority of Chilean ref-

ugees r,rould have to be resettled in countries outside of

Latin America. From the beginning, Peru agreed to accept an

unlimited number of refugees, but only as a place of tempor-

ary asylum (approximately 2,50O by April, I915). Argentina

initially agreed to accept Chilean refugees on a permanent

basis, but changed its agreement to accept refugees on a

temporary basis only rvhen the number became too large for

them to handle (by June, 1975, unofficiat estimates of ref-

ugees in Argentina was approximatety 15,000) (UNHCR, I974).
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Refugees from chile al-so arrived in other countries of Latin

America, notabty Costa Rica, Cuba, Mexico, panama and Vene-

zuela. Thus, third countries offering permanent settlemenL

\,/ere needed to absorb the grorving ref ugee communÍties in

countries neiqhbouring Chile.

Sweden was the first country outside of Latin America

to respond to the resettlement program and oLher countries

quickly f oltor^¡ed. By December L913, of f ers f or permanent

resettl-ement came from 19 countries including canada. The

emergency phase lras considered as one of the most complex

and delicate settlement operations in the history of the

UNHCR. This Ïras mainly due to the time element, for the

UNHCR was faced lvith finding durable solutions for thousands

of people in the shortest possibte time. After 6 months of

resettl-ement, the number of countries responding to the

crisis had groï/n to over 40 (f a¡f e 3. f ) .

When the ínitial emergency phase of resettlement lrras

almost complete, a nerrr phase rras begun which involved even

more applicants for resettlement than the first phase. These

applicants rl¡eTe comprised of dependents iranting to join ref -
ugees in exil-e. Hencer pfessure on the resettlement program

continued as it attempted to keep up irith the influx of ap-

plicants. The UNHCR had four major functions at this stage,

namely:

continue resettli

reunite families

temporarily care

ng refugeesto

to

to for and maintain Chilean refugees
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TABLE 3.1

COUNTR]ES OFFERING RESETTLEMENT

Counl-ries of f ering Iargest intal<e of Chilean ref ugees:

- Argentina

- Austria

- uanaoa

^-- ì- -- L Uljcl

- France

- Pederal Republic of Germany

- Netherlands

- Peru

- Sr,¡eden

- Sr,¡itzerland

Countries offering smal-ler intake of Chilean refugees:

- Algeria

- Australia

- Belgium

- BraziL

- Columbia

- Costa Rica

- Czechoslavakia

- Denmark

- Ecuador

- Finfand

- Mexico

- Nerrr Zealand

- Norr,ray

- Panama

- Paraguay

- Poland

- Romania

ñ,--i--- ùpdrrr

- United Kingdom

- United States

- Venezuela

- Yugoslavia

- German Democratic Republic - USSR

- Honduras

- Italy
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in Argenlina, Peru, and other Latin American coun-

tries

- to search for permanent solutions for individual-

CASCS

By 1977, the number of departures from South America for re-

settlement outside the region had begun to decline. By the

early 1980's it was estimated that approximately f, million

Chil-eans out of lhe original total population of 12 mittion

r^/ere living in exile (l.lalolos, I973).

RESETTLEMENT TO CANADA

The attitude of the Canadian government towards the

Chilean refugee situation luas extremely important because

this determined the speed of accepting applicants and the

aclual number of intake. Prior to the Chilean refugee di-

lemma, the Canadian government had generally responded to

refugee crises rrith little hesitation. For example, it had

reacted speedily lo the need to resettle refugees from Hun-

gary in 1956 and from Czechosl-aval<ia in 1968. Horuever, lr¡ith

respect to the Chileans, Canada's reaction ruas less humani-

tarian in that "...the efficienl apparatus set up by the

Canadian government to handle thousands of refugees expedi-

tiously in other crises, slorved to a snaiI's pace" (Cobus,

i97B). Canada's greater reluctance to react lo the Chilean

crisis lo the same degree as it had to earlier crises in

Europe, r{as primarily due to the fact thal Canada had never

encouraged immigration from Latin America and the Chilean
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refugees held political l:eliefs

ticed in Canada. "I{any critics

maintain that Canada's response

resettfement needs reflects a fa

to flee repression of right rving

as the need of refugees rvho f lee

(Inter-Church Committee, 1981) "

dian government sti11 had no pol

ugees. When it fina11y adopted

reluctance and caution.

contrary to that being prac-

of Canada's refugee policies

to Latin American refugees'

ilure to accept that lhe need

military regimes is as great

repression of communism"

By October I973, the Cana-

icy regardingi Chilean ref-

a policy, it did so rvith

It has Jreen suggested (lirfs, 1917) that the Canadian

government delayed its decision to assist Chilean refugees

unl-il enough pressure (pubfic concern) had been mounted ruith-

in Canada over the problem. The organizaLion prirnarily res-

ponsilcle for pressuring the Canadian government into respond-

ing r,ras the Canadian Council of Churches (CCC), ivhich stated

"...(the admission of refugees) is based on humanitarian and

not politicat considerations" Since l-hese refugees are in

danger of their lives, under a repressive mililary regime,

l¡e have only one option: to do i¿hat we can to save these

lives. Canada opened her doors to refugees from Hungary,

Czechosl-avakia and Uganda. If rüe refuse to open our doors

to people who are in danger under another type of political

regime, this 'r^¡ould mean that r+e acted f rom political rather

than humanilarian motives (lirXs, 7977). As more Canadians

became al4rare of the situation in Chil-e, other organizaLions

joined the CCC 'to force the government to clarify its
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Chilean refugee poticy.

Immediately f ollor,ring the coup in September, appli-

cations for resettlement began pouring into the immiç¡ration

offices. By late November f913, immigration officiafs arriv-

ed in Chile from Ottarva to begin screening and processing

applicants. Hol'¡ever, because ;orocedures trere protracted,

security screening intensive, and translators ïrere limited,

the number of applicants accepted ïras minimal-. Tt appeared

as if Canadian immigration officials rüere more concerned

r'¡ith maintaining good rel-ations r,¡ith the Chilean military

government than r,rith assisting the Chileans r,¡ho sought to

leave the country (lirks, 79'/7). Nevertheless, throughout

the f all and r,¡inter of I973, the Minister of External- Af f airs

assured Parl-iament that Canada's attil-ude torrard Chilean ref -
ugees r\ras and continued to be a hu.manibarian one (Cobus,

7918). It maintained that feru Chileans r{ere interested in

coming to Canada. It \.,ias suggested that the reluctance r,¡as

due lo Canada's bad luinter, but this \ùas clearly a ludicrous

statement l^¡hen vierued ín terms of conditions beiirg faced in

Chile. By December L973, only IB4 applicants had been accep-

ted out of a total of I,400 (lirl<s , 1977).

In 1974, the speed and intalce of Chilean refugees began

lo increase, iuith lhe largest int,al<e occurring in I9l5 ( ta¡te

3.2). Since 7915 r'¡hen the emergency phase concluded, the

numloer of entries declined, but not to such an extent as to

indicale that 1-he nuinber of applicants ruishing to l-eave Chile

had subsided. Refugee producing situations, such as the con-
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TABLE 3.2

DESTINATION OF CHILEAN REFUGEES

Year of Arríval

I974 L975 I976 I977 L978 1979 1980 TOTAL PercentDESTINATION

Ner¡f oundland

Prince Edward
Island

Nova Scotia

Nev¡ Brunswick

Quebec

0ntario

Manitoba

Saskatchewan

Alberta

Br it ish
Columbia

N. i'l . T. and
Yulcon

CANADA

71

42

630 520

901 598

161 29L

49 63

386 47I

1rôIJO I-JJ

6r9

o(?

27

167

215

1

1

4

442

413

1?ì
LI L

109

357

ol

L

1

350

324

113

94

r85

8¿t

4

353

390

78

64

245

46

2

aJ

5

2

358

334

174

r24

447

95

4

7

I7

r2

3,272

3,813

1,015

503

2,258

8r2

i0

't-t 71 0

0.1

0.2

0.1

11 0

a1 tr

8.6

4.3

19.3

6.9

0.1

100. 01,884 2,297 2,082 r,546 r,579 1,155 I,176

NOTE: The 1973 imrnigration (493 Chileans) is excluded because the
number arriving after Septenber 1973 is not linovrn.

S0URCE: Enployment and Inmigration Canada, 1972-t.980
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tinuing serious human rights violations, remain daily facts

of life for many in Chile (tnter-Church Committee, 19Bl)"

Arrests and repressive activities by the mititary junta con-

tinue to be widespread. Reports of torture and people dis-

appearing are stil1 common. Repressive decree lar¿s are

embodied in the constitution rvhich prohibits the return of

many Chileans in exi1e. Furthermore, Pinochet's economic

policy has caused the standard of living to decrease while

infalation continues to increase. Thus, in a desperate

search for a bet'ber rvay of lifer people are forced to leave

and Chilean "immigration" continues.

Allhough many Chileans officially entered Canada as

'convention' refugees under the special program establ-ished

for Chileansr ân equal number entered through normal immi-

gration procedures (Anderson and Frideres, 1981). A1so,

many Chileans came into Canada as visitors or tourists and

subsequently proceeded to asl< for Canada's protection. How-

ever, this method of entry was stopped in 1979, lvhen the

Canadian government removed Chile from the visa exempt list,

and all Chileans rrere required to procure visas prior to

entry. This imposition of Canadian visa requirements on

Chileans made it increasingly difficutt for them to seek

refuge in Canada (Inter-Church Committee, 1981). The decline

in the number of Chilean refugees entering Canada after the

implementation of this polÍcy is reflected in Figure 3.2.

More recently, nany refugees have been abte to rejoin their

families in Canada under sponsored or family reunion immi-
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gralion provisions.

The distribution of the Chilean refugees after enter-

ing canada is shoi¡n in Table 3.2. The Government set quotas

for all provinces except Quebec. "Quebec has a Ministry of

rmmigration ruhich sets policies and quotas for reception of

refugees. rn the case of other provinces, the policy is pro-

nounced by the federal governmenl after formal consuftations

r^¡ith the provinces" (Lamphier, 1981). rn accorclance r¿ith

the canadian l-abour market, the largest number \üere sent -r.o

ontario, Quebec, and. Al-berta. while the present distril¡-

ution probably has not changed dramatically from lhat sholvn

in Talcle 3.2, it must be noted that many chileans migrated

interprovincially and particularty to Alberta and British

columlcia. A ma j or attraction of the l¿es'b is íts resemblance

to the landscape of chi1e. Secondly, the thriving economy

in Alberta also attracted many"

Even though the Canadian government was of ten cri-u-

icized for its response to the resettlement of chilean ref-

ugees compared to other refugee movements, it mus b be noted,

that internationally, other r,¡estern counlries also reacted

r¿ith hesitation and r,¡ere even sl-or¡er than Canada in aclmit-

ting refugees. In terms of t,he total numl:ers accei:ted,

Canada ranl<s among the top recipients (tabte 3.1) .

THE CHILEAN COMMUNITY

when the chilean refugees arrived in canada, ihe gov-

ernment dispersed ihem acl:oss the country, resulting in the
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formation of small Chilean communities in almosl- all i;he

nrajor urban centres. The disposition of these conmunities

tends to be very símitar 1-hroughoul Canada.

I,ühile to outsiders it might at first appear that

Chileans have f ormecl a homogeneous comrnunii-y, under close

e>iamination it ís founci t.hat both Lhe individuat refugees

and t,he Chil-ean community as an entity are more complex tiran

they appear on the surf ace. As one inf fu.ential meinber of

the Regina cornmunity stated, there are three types of ref-

uqees living i,¡ithin the Chif ean community in Regina, namely;

(i) those r¿ho have put the past behind them; are not

involvecl r,¡itl-r Chilean orqanizations; r.¿i11 stay in

Canada; and are very satisfied rvith life in

Canada

(ii) thosê -v¡ho live in the pasti are continually com-

paring present 1-o past; rrrould lilce to be bacl< in

Chile; are ou-uspoÌ<en alcout it; and are dissatis-

fied l¿ith life in Canada

(iii) those r,¡ho do not openly talk of the past, but

think of it; r¿ould li]<e to return to Chile; are

trying to ad j ust, Ì:ut cannot; and are dissatís-

fied r,¡ith life in Canada

From this one might conclude thal- Chileans belonç¡ing to the

l-at-uer tiro categories, especially group (ii), have charac-

i;eristics lha b lead thern to detach anol isolate themselves

from Canadians and hinder lheir adjuslment into Canaclian

society. On t he other hand., Chileans f a11ing into 1-he f irs'c
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category have characteristics facilitating their integration

and adjustment into Canadian society.

As seen in most societies, lvhen the Chilean community

grer,/ in síze, iL became impossibte f or atl its members to

remain homogeneous. Consequently, internal conflicls relat-

ing t,o varying political- and ideological beliefs developed

which eventually caused the Regina Chilean community to split

into 5 major factions. Each group wanted to maintain its

orln identity and. this resulted in the formalion of the fol-

lowing organizaLions: - Regina Chilean Association

- Chil-e-Canada Worl<ing Centre

- Chile Committee

- El Club Deportivo Colo-Colo

- El Equipo Lantero

Although the Chilean community maintains and promotes

Chilean cultural- values through these organizaLions, the

community itsel-f is not actively involved in the process of

social and economic adjustment in Canada, but rather is a

political f orum in r,¡hich all members can be involved. To

strive for human rights in Latin America is of major concern

to the Chilean community. The refugees choosing not to bel-

ong to any of these organizaLions, generally tend to disas-

sociate themsel-ves f rom other Chi l-eans , and instead integrate

with Canadians. Apart from the primary polÍtical role of the

organizations, lhey also help to maintain Chilean cultural

values.

The organizations sponsor both social- and cultural
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functions. They participate in cultural events such as

'Mosaic', an annual cultural festival held in Regina, lvhere

the Chilean community has its orün pavilion and presents its

culture through music, dance,food and crafts. Not only does

this make the Chilean community more cohesive, but it also

allor,¡s canadians to l-earn about them and to become more ar,üare

of the Chifean refugees in Regina. Most of the music and

dance groups perform throughout the year at various functions

in Regina and elseryhere. For example, 'Electronic Sound', a

popular music group among the young people, has become active

in fund raising for the Chilean community. The Chit-ean com-

munity has al-so set up a school for the children of refugees

('La Escuel-a de Salvador Allender), rvhich runs every Saturday

afternoon throughout the school year. The parents believe

that it, is very important for t,heir children to knoi,r their

cultural heritage and the school fulfifls this by teaching

the children about Chite. Spanish is taught atso. In acldi-

tion, the formatiçn of a successful soccer league has at-

tracted the participation of many members of the Chilean

community. Hor,¡ever, these community organizations are strict-

ly comprised of chileans r¿ith little or no canadian involve-

ment or participation.

ASSISTANCE TO REFUGEES ON ARRIVAL

It can be assumed that. the amount

ance a refugee receives upon his arriva

and the method in luhich lhe assistance

and.

Ito

is q

type of assisL-

a nerü country

rven, r,¡i 1l af f ect
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the refugee's ease of adjust,ment, to the

major levels of assistance have been ava

since their arrival, namely:

1 Federal- and Provincial Governments

2 Vol-unLary Organizations

3 Relatives and Friends

host society. Three

ilable to Chil-eans

Federal and Provincial Governments

With very few Chileans residing in Canada at the time

of the coup, there lras no Chilean community; so it initially

became the Canadian government's responsibility to aid, and

resettle the refugees in Canada. The Federal and Provincial

Governments tiere involved in supporting the Chilean refugees

by undertaking four major rolesr âs follows;

(i) Financial maintenance: Since many of the Chilean ref-

ugees rüere forced to f lee Chile in a hurry, they had to l-eave

most of their personal belongings behínd and therefore

brought practicatly nothing ruith them to Canada. Consequent-

Iy, upon their arrival, most trüere totally dependent on fin-

ancial- support. The Canadian government did this by lending

the airfare for 'conventionr refugees and meeting them at

the airport upon arrival. They also provided a temporary

allowance for shelter (hotel), food and rent deposit, and a

generat living allol,¡ance until employment r,¡as f ound. Horr-

ever, it must be noted that not all the refugees r,rere eti-

gibfe for this assistance and those (only the 'conventionr
refugees) l'¡ho did receive it r,/ere required to pay bacl< the

airfare and rent deposit after a given period of lime.
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(ii¡ Teaching English as a secondary language: As the

Chilean refugees' ability to speal< English r.¿as such an irnpor-

Lant factor in the process of assimilation, the Canadian gov-

ernment responded by of f ering a tr.renty rueek English course.

Hor¿ever, many lrere unable to i.ake advantage of t,his because

the numbers allol,¡ed to enrotl- for English training r^¡ere

restricted by the Department of Manpolrer and Immigration

rshich decided which ref ugees r\rere eligible. This selection

of refugees for English language training caused problems

r'¡ithin the Chil-ean community lrhich f ett that they rrere being

discriminated againsL vis-à-vis other immigrants. Even

though lhere is not the same reslriction today, many refuqees

still do not have equal opporlunity of being accepted into

the course because some are required to pay fees and others

receive training free. The English training course proved

to be successful in that it improved the refugees' knor.¡ledge

of English. Nevertheless, it was realized that the provision

of langu-age training alone r^¡as insufficient in aiding the

assimilation of the refugees. As stated by one Engtish lang-

uage training officer, "...for those people for rvhom life in

Canada is hampered by a lacl< of information and coping skills,

as i¿ell as basic social-, economic, and emotional problems

rvhich remain unsolved, noL only is learning ability severel_y

impaired, but adjustment to Canadian society is often render-

ed almost iinpossible" . . Hence, a ner.r English languagie course

rv-as created in I9B2 thab, encompassed many of these problems.

Issues included in this course are:
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hous i ng

r^¡orlr, laI{s, and regulations

heafth care

consumerism/shopping, consumer lar,¡

transportat i on

Canadian val-ues and the family, family lal^¡

sociat services

customs and courtesies

the Post Office

banking

use of a library

- geographicaL/historical overvieru of Canada

However, few Chilean have benefited from this course l¡ecause

the government has given priority to other refugees (i.e.

Indo-chinese) over the Chileans.

(iii) Employment assistance: When the refugees arrived in

Canada, all- rrere in need of j obs.' Consequently, the Canadian

government's maj or concern r'ras f inding employment f or them

so they r,¡ould become self -suf f icient. Although the j obs

found for the refugees ïrere often not related to their past

occupations in Chile, it must be noted lhat the government

rüas successf ul- in helping the maj oril-y of Chileans Iocate

r.¡ork shortly af ter their arrival.

(iv) fnclustrial training: To help refugees adjust to the

labour force, the Canadian government offered an industrial

training course. While this r^¡ould have Jceen the ideal sol-u-

tion for refugees because of probleirs experienced. in adjust-
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ing to lheir ner,/ jobs, the number of Chilean refugees allor^¡-

ed to tal<e this course rrras very limited.

2 Vol-untary Organizations

The Canadian government \,ras not the only group involved

in resettlement as voluntary organizaLions also played a ma-

jor role in assisting the Chilean refugees. The voluntary

organizations ranged in size from individual sponsors to

church groups. f n Regina, tr'¡o non-prof it groups actively

involved in helping resettle the refugees rüere 'The Marion

Centre', sponsored by the Roman Catholic Church, and 'The

Regina Open Door Society' , a secular grou.io. Bot,h of fered a

variety of services such as counselling, interpreting, and

providing goods necessary for survival, and their intent r{as

to help the ref ugees become self -suf f icient. As -!,ras pre-

viously mentioned, the voluntary organizations formed by the

refugees themselves lrithin the Chil-ean community did not

actively become involved in the resettlement process.

Relatives and Friends

The first Chilean refugees entering Canada found, no

compatriots to assist them and thus had to rely on the

Canadian government or voluntary organizations for support.

Hol,¡ever, this changed as more Chi leans resettled in Canada.

In more recent times, ner^rly arriving Chileans can depend on

friends or relatives atready present. Thus, the governments

and the voluntary agencies role in the reset,tlement process

is gradually being replaced Jcy the refugees' friends and rel-

at ives .
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SUMMARY

As previously stated, the major purpose of this chapter

is to provide a detailed account of the resettlement process

undergone by Chilean refugees. After examining the bacl<-

ground to their migration and their resettlement, both r,¡orld-

ryide and throughout Canada, the resettlement process and it,s

participating factors have become better understood. In

addition, by examining the Chilean community in Canada, it is

hoped that this has provided further insight, into the Chilean

refugeest resettlement in Canada.
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METHODOLOGY

This chapter deals 1,,¡ith the methodology employeC in

this study. There is a brief discussion of the procedures

used to acquire secondary Cata, f oLlol.¡ed by a more detailed

examination of the collection of primary data by means of a

questionnaire. Accordingly, i.he population sampled, the

response rate, and the problems encountered during the sur-

vey are reviewed. Fina11y, the statistical techniques ap-

plied in the analysis are e;iamined.

THE SECONDARY DATA

In order to provide as complete a picture as possible

of the Chilean ref ugee communi'by in Regina, inf ormation r.¿as

accumulated from a variety of sources:

1 Conference Data

A tl,¡o day conference on "Women in Latin America" \{as

aLtended ruith the intent of gaining a better understanding

of the Chilean society and this obj ective r./as achieved. The

conf erence also f ocused on Latin American \,romen (specif ica1ly

Chilean) in exile and the problems they have experienced.

Consequently the information gathered l.¡as useful in the anal-

ysis since it ultimately dealt rvith similar issues that are

employed in this sbudy.

50



51

2 Pul:lic Events and Social Visitinq

By attending public events such as Mosaic B3 (cullural

f estival ) , f ilms and stide shor,rs presented by bhe Chilean

comrrlunity/ and social visiting rrith various Chilean families,

further insiE,ht r'ras atlained as to the organization ancl ideol-

ogy of the Chii_ean refugee community in Regina.

3 Private Intervier¡s

Intervier,¡s r,¡ere held r,¡ith tìre l-eaders and active par-

ticipants of the different chilean organizations in Regina.

The information obtained from these interviel¿s contributed

to the overall descriptionr problems and neecls of the

chilean community as a rvhole, and to the progression of the

questionnaire distribution.

4 Provincial and Federal Governments

For the analysis and descripbion of the Chilean com-

munity, it l/as essential to incorporate statistics provicìed

by Provincial and Federat Governments rvith respecl to the

number of chilean refugees residing in canacla (at provincial

and national levels), and the dates of their entry into

canada. Government contacts al-so provided information con-

cerning the extent of aid the chilean refugees received upon

arriving in canada and the major problems the government en-

countered in dealing wi1-h the Chileair community.

5 United Nations' Publications

Mal-erial published by the UNHCR gave a d.etaited account

of the September I9'73 'coup' in Chile, the r,¡orl-di¡ide resettle-

ment of Chilean refugees, the aid provided by the inter-
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nationaf community bo the Chil-ean refugees, and the problems

experienced by the Chilean refugees during resettl-ement.

General literature concerning refugees rl¡as al-so accum-

ulated and continually employed as the basis for this study.

THE PR]MARY DATA

It is important to note that the information drar¿n

f rorn the i:rì-mary data (a questionnaire r,¡hich surveyed the

Regina Chilean community) received the grealest attention in

this study. The discussion of the quesi-ionnaire shall be

divided into three sections as f o11o't¡s:

1 Pre-Test of the questionnaire

2 Organization of the questionnaire

3 Weal<ness of the questionnaire

1 Pre-Test of Lhe Questionnaire

During July and Augusb of 1981, a preliminary question-

naire Lras designed and distributed to eight Chilean house-

holds in Winnipeg, Manitoba. On the basis of time, conven-

ience, and limiLed resources, V'linnipeg l,ras chosen as the

study area in r,¡hich to conduct the pre-test. Since the

quesl-ionnaire rvas in English only, the respondents chosen

had to understand English. The distribution of the question-

naire involved settiirg up of informal appointrnents ruiih

heads of households. From opinions and responses to lhe

preliminary questionnaire expressed during the intervierlls '
the questionnaire r,¡as modif ied.
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2 Orqanization of the Questionnaire

The questions \,/ere designed to obtain specific facts

about lhe chilean population and their opinions and attitudes

regarding Canada and Canadian society. This rüas achieved by

divíding the questionnaire into five sections, ruith the

questions in each section relating to a series of specific

issues (eppendix) . These sections rrere:

( i ) Personal characteristics: The first section of the

questionnaire is concerned rrith personal background charac-

teristics of the entíre family. These questions refer to

the â9e, sex, place of birth, and education of the household

members.

(ií) Mobifíty: The balance of the questionnaire is addres-

sed specifically to'the head of household. Thís section

they have moved.

on: The purpose of this section is

to provide information on the economic situation of respon-

dents since arriving in Canada. Questions focus upon ease

of finding a job, number of jobs he1d, earnings, and job

satisfaction.

deals with respondentst

Chile and since coming

future movement. This

r'rhy, and how many times

(iii) Economic sit,uati

( iv) Social situation: The

acquj-re an underslanding of

social situation in Canada.

uage capability and interact

past migratory experiences in both

to Canada, as well as any anticipated

includes questions on when, r,rhere,

intent of t.his section is to

respondents' perception of their

Questions are asked about lang-

i on iuí th Canadi ans .
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(v) Satisfaction rvith life: The finar section of the quest-

ionnaire attempts to generate some measure of respondents r

level of satisfaction irith life in canada. euestíons are

posed concerning respondents' attitudes tor¿ard various as-

pects of Canada and Canadian society.

A closed-ended format is adopted throughout the quest-

ionnaire except for the final two guestions. Since the

questionnaire was to be setf-administrated by the head of

household, it was felt that the closed-ended format rvould be

quicl<er to complete, easier lo understand, and more object-

ively analyzed. conseguently, it luas anticipated that there
r'¡ould be a higher response rate with a closed-ended format.

However, the most significant reason for using this formal

is that it provides quantitative dimensions essent,ial for
statistical analysis. The two open-ended guestions at the

end of the questionnaire are inctuded to solicit respondents'

personal concerns and thereby provide additional qualitative
perspectives to the data base.

Formating most of the questions lras on five point

Likert scales. such response format permits respondents to

choose one of five possible selections, ranging from one

extreme to another (Appendix). Therefore, respondents do

not just agree or disagree with an item, but by choosing

between several categories, they indicate various strengths

of agreement and disagreement. l{hile three and seven point

scal-es are sometimes used, five point scales are normally

employed (Moser and Katton, IglL). The five point scates
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have the advantage of being more flexible than three ¡coint

scales, but not as complicated as seven point scales.

Due to the fact that many respondents have a poor knol,¡-

ledqe of English, the questionnaire r.¿as preparecl in l¡oth

EnElish and. Spanish. Ilence, respondents could reply in the

language of their choice. Furthermore, it rvas assumed that

this r.¡ould. reveal ruhich lanç¡uage respondents preferred and

i,¡ith rvhich they f elt most comf ortable.

3 tr"ieal<ness of the Questionnaire

fn spite of the pre-test questionnaire, ii became ap-

parent during the actual survey that there r'üere still some

questions in l¡hich the meaning l/as ambiguous. Even thouç¡h

none of l-he respondents had. difficult,y in ansl'rering these

particul-ar guestions, their interpreLation of the meaning of

the quest i on i s unknor,¡n .

The arnbiguous questions referred to are those involving

respondents' occupations. The questions concerned rvith

rating 1-heir past and preseirt j obs (question 17 and 22) are

confusing. In both areas, one does not l<nol,¡ if the res¡rond-

ents' degree of satisfaction are due to monetary reasons or

1-he acLual enjoyment of the jol: itself . Secondly, the quest-

ion concerned r,¡ith income ( question 22) is also conf using.

It remains unl<nor,¡n rr¡hether the salaries indicated by the res-

poudents are that of the totat family income (rrrhen more than

one member of the family ruorl<s) or the respondents' income

alone.

Even r¿ith these inconsistencies, the responses to the
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questions under discussion are stil1 very pertinent to this

study. While the reasons for the respondentst choices of

responses might vary, the actual responses are precise and

hence are useful in the analysis.

THE SAMPLE

The survey \4/as undertalcen in Regina during the summer

of 7982. At f irst it rrras intended that the population to be

sampled would be strictty Chilean refugees ( involuntary mi-

grants ) rrho presently resided in Regina. Horuever, it i¡as

realized that it irrould be extremely diff icult to knol,¡ r,¡hich

ones r\rere refugees as opposed to immigrants (voluntary mi-

grants) l¡efore the respondents completed the guestionnaire.

In addition, for many Chileans, it rüas a combination of
political (involuntary) and economic (voluntary) reasons that
prompted their flight to Canada. Therefore, Lo sot-ve this
problem, it rüas decided that any chilean migrants having ar-

rived in Canada after the September Ig73 'coup' (nhether

their f light iras forced or not), r\rere included ín the survey.

Aft,er speaking with government officials and various

members of the chilean community, it was resolved that there

tlere approximately 400 chileans (or 100 families) in Regina.

Hence, the objective of the survey r^ras to include 60 of the

estimated 100 f amities in the sample, r^rith one questionnaire

per household, regardless of the number of people living in

the household.

To achieve this objective, the ideal method of admin-
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istering the questionnaire woutd have

lization of an official- listing of a1

Regina. Access to such a list r,¡ould

dom sample to be conducted. Hot¡ever,

available, it l¿as necessary to employ

sampling methods.

been through the uti-

f Chilean people in

have allor'red a pure ran-

since no such list l/as

a combination of other

It, r^¡as recognized t.hat f ive dif f erent social organiz-

ations existed r,¡ithin the Regina Chilean community ( see

Chapter III), and it was intended that the sample include a

proportion of members from each of these organízations based

on their membership size. f n addit,ion, it rúas real ized that

some members of the community did not belong to any organiz-

ation, and that some betonged to more than one. Therefore,

it r,¡as essential to include some of these non-members in the

sample, íf the sample Ì,rere to be truly representative of the

entire Regina Chilean community. Consequently, throughout

the survey, the three major methods used to distribute the

questionnaire were as f ollol¿s:

( i ) The leaders or influential mernbers of the different

orqanizations: Leaders r,/ere f irst contacted by telephone

and a meeting was arranged so that the survey could be ex-

plained in more detail and they could examine the question-

naire. A specif ic number of questionnaires hiere lef t lvith

each leader to distribute to t,he members of his organiz-

ation. This met,hod had several- advantages . The l-eaders

could exptain the survey to their co-members and reassure

them of its confidentiality. In addition, since the l-eaders
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l,rere personal-1y distributing and collecting the question-

naires, the respondents' identities remained anonymous to the

survey. Both of these factors reduced the respondentsr fears

and suspicions of participating in lhe survey.

During the time period when the questionnaires IìIere

left with the different leaders, contact by telephone and in

person r,Ias maintained in order to observe the proceedings

and discuss any problems that might have arisen. The ques-

tionnaires 1,^rere collected af ter they had been completed and

returned to the leaders.

(ii) Tndividuals whose names ivere obtained prior to the

survey: These individuals ïrere contacted by telephone and

meeting times r\rere arranged. l^lhile some respondents com-

pleted the questionnaires during the first meeting, others

preferred that the questionnaire lce collected at a later

pre-arranged date.

( i i i ) Friends of the above individuals:

contacted by the individuals themselves.

tionnaires r^rere left i,¡ith the individual-s

their friends complete them.

Most friends were

Thus, extra ques-

so they could have

THE RESPONSE

As r\ras previously stated, the size of t,he sample Irras

intended to be 60 of the eslimated 100 Chilean famities.

Hor^¡ever, løhen all the questionnaires had been collected, the

net sample size hras 56 households.

Although everyone personally approached agreed to par-
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ticipate in 1-he survey, the number of refusals is uncertain

becau.se it is not lcnol¡n hor'r many Chifean households refusecl

to irarticipate r,¡hen they r/ere conlac'bed by i-heir friencls or

by the leaders of the organizaLions. r'or instance, a lead-
er of one orqarlizaLion r+as given 1-en qu,estionnaires and.

eventually all of them l/e re completed and returned, but horr'

iûany menbers refused. to respond remains unknor¡n. rt musl-

also be recognized that many l,rho refusecl to participate in
the survey are lil<ely 1-o l:e persons most clissatisfied rrith
life in Canada and lhus least assirnilated into Canadian soc-

ie by. It is also l-iighly probable thal many householcls rrere

never approached, so it can be assurned that 'l-he response

rate is cjef initety higher than 56 percent. All t,hings con-

sidered, a reasonable estimate of a response rabe r¡ould l:e
betlseen tr',¡o-thirds and three-quarLers, rrhich represents a

relatively hiql'l raLe for such a micro-survey.

h'hile'¿r,¡o of tire five organizations had a rel-atively
poor response, i'b \ras recogirized lhat several of their rrem-

bers had alreacly completed quesl-ionnaires g,iven to therir by

f riends ìcelonging 1-o other organi zaLions. overall, i-he

chilean corìrnunity's response to the survey r'/as very f avor-

able " of those coirtacted, all r'¿ere very arniable and helpf ul.
Many even rr¡ent ou,t of their r{ay to complete l-Ìre o;uestionnaire

and to get co-meml¡ers and/or friend.s to complete the quest-

ionnaire "

Nonetheless ' t,he administration of the survey Ìvas not

ivithout problems. Throughout the study, many memJ:ers of the
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chilean community shorved signs of fear and apprehension to-
r'¡ards part,icipating in the survey. Even though conf identiat-

ity and anonymity of the respondent lr¡as continuatty stressed,

it did not resolve many of their fears that the data might

be given to the Canadian government, or results could be

identif ied with a particular individual. others ri/ere af raid

that somehol¿ it might endanger t,heir relatives in chile.

There r,rere atso several people l'rho luere hesitant to par-

ticipate in the survey untess it r'¡ould directly benefit

them or Reginats chilean community. Furthermore, there r,rere

a ferrr people who could not see the purpose of participating

in such a survey because they planned to return to chile in
the future. The only other obstacle encountered at the com-

mencement of the survey T^ras f inding the initial contacts,
especially the leaders of the different, organizaLions, which

proved to be very time consuming.

STATIST]CAL ANALYS]S

To provide a complete overview of the characteristics

concerning the sample population, descriptive statistics,

such as frequency distribution, mean, st,andard deviation,

and minimum and ma>limum values Ì¡ere calculated for all vari-

ables. Frequency data r,rere converted to percentages; thereby

indicating the number of respondents r¿ho marl<ed a particular

category in relationship to the total number of respondents.

Histograms Túere then constructed to illustrate the findings.

To determine i.rhether there lrere any discrepancies iuith-
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in the sample population, contingency tables rrere created.

These shorv the interrelationship among tl^¡o or more varial¡les.

While descriptive statistics do not necessarily confirm

'significant differences' , they do indicate 'apparent dis-

crepancies'. Therefore, they ultimately aid in identifying

trends, likenesses, and dissimilarities r,¡hich might otherr,¡ise

not be observed if data ÍIere simply tabulated for the entire

group by grand totals.

Considering the small sampte size on r,¡hich the study

ïIas based, more sophisticated techniques such as 'regression

analysisr r,¡ould not hold much val-ue, and it would be dif f i-

cult to drarv any firm conclusions or generalízaLions.



CHAPTER V

CHARACTERISTICS OF CHILEAN REFUGEES

The purpose of this chapter is to describe and analyze

the data generated by the guestionnaj-re survey, rvhich lvilf

ul-timateJ-y provide a general description of Chilean refugees

in Regina. I't, is anticipal-ed that this l'¡ill reveal the

degree to rvhich Chilean refugees are dislinct -r-rom Canadians,

and the major problems they have encountered since arriving

in Canada. Togel-her, these l¿i1l- j-ndicate i,¡hether or not

Chilean refugees in Regina have adjusted to Canadian society.

To accomplish this, there r,¡ill be a depiction of the

major charac'teristics respondents dispfayed throughout the

questionnaire and during personal intervielrs.

DESCR]PTION OF CHILEAN REFUGEES

The quantity of information contained in the question-

naires is extensive. To simplif y the analysis, it r,r'as decid-

ed Lhat the data should be combined into groups " Thus, the

major characterislics of the Chil-ean refugees are discussed

under the follorving headings:

1 Personal Characteristics

2 Education

3 Length of Residence

4 Occupation and Economic Status

62
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5 Language

6 Satisfaction l¿ith Life in Canada

7 Sense of Permanence

Personal Charact,eristics

Of the 56 respondents ruho participated in the sürvelr

all but tno l¡ere mal-e" The major reason f or this being that

in a chil-ean famity, the male is almost alruays considered to

be the head of househol-d, and the quesl-ionnaire specif ica11y

stated that the head of household be the one'bo participate

in Lhe survey. of the tl¿o females ruho took part in the sur-

velr one r,ras divorced, r^¡hich aulomatically placed her in the

position of the head of household.

The distribution of the respondents' ages is sho.r^¡n in

Figure 5.1 ('Age of Head of Household'). With BO.3 percent

of them in the 25 - 44 year age Eroup and none over the age

of 64 years, the majority can be ctassified as being etigibte

f or the 'worl< f orcet . Even alloluing f or the f ac'b that atl

average of five years had passed since they arrived in

Canada, the rigorous screening procedures undertal<en by the

Canadian Immigration officials in accordance to the l-abour

demand in Canada is cluite obvious. Holrever, it must also be

understood that there rüere f er'r elderly chileans ruishing to

migrate because they preferred to remain in Chile under the

nelv rcgime rather than upset their l-ives, and most rlere not

considered by the nerr government to be as great a threat as

t.he opposing younger generat,ion.

Approximately 1-hree-quarters of the respondents (16.8
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percent) are presently married. The relatively large num-

ber of single respondents (23.2 percent,) is primarily due

to the recent dívorces and separations among couples since

arriving in Canada. When examining the extent of inter-

marriages (if the head of household is married to a Canadian)

it rrras found that only one of the married respondents has a

Canadian spouse. This f inding, however, r,/as not unpredicted

since most of the respondents rrere married in Chile before

coming to Canada.

Figure 5.2 ('Family Size') shows family size of the

Chilean households, which averages 3.4 persons. For the

married couples, there is an average of 1.9 children per

family. This figure appears to have more resembl-ance to the

present Canadian average of 1. B children per family than it

does to the current Chil-ean average of 2.4 children per fan-

ily. lrlhen asked l¡here these children r\rere born, it Tdas re-

vealed that 76.5 percent r,rere born in Chile and elselhere,

and the remaining 23.5 percent Íiere born in Canada. This

means that approximately one-quarter of the children are

Canadian by birth. While the extended family is very common

in Chile, it r{as found that only l.I percent of respondents

have their parents living irith them in Canada. The maj or

reason for this is that most of the respondents' parents

remained in Chile.

Educat i on

In Figure 5.3 ( 'Educalion'

ieved by respondents are shown.

)tire education l-evels ach-

The years of education
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20-24
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range from 6 to 19. It is not surprising to find that 43.4

percent have attended secondary school and 39.3 percent have

attended university. This reflects Canadian immigration

policy, since careful screening of applicants led to those

with higher educational- levels being accepted. The concept

of the Chilean refugees being wel-1 educated is even more

evident when examining Figure 5.4 ('Education: Chile versus

Chilean Refugees' ) in which the education level achieved by

the total Chil-ean population is compared to that of Chilean

refugees in the survey. Tn Chile, 26.6 percenl of the pop-

ul-ation attend secondary school- and only 3.8 percent attend

university (uniteO Nations, 1982). While L2.4 percent of

the population in Chile has no schooling, all of the respon-

dents in the survey have achieved some level of schooling.

Therefore, it can be concl-uded that the Chilean refugees ruho

came to Canada are generally more educated than the average

population in Chile.

3 Length of Residence

Figure 5.5 ('Length of Residence in Canada') shows that

85.7 percent of respondents have lived in Canada f or 4 to '7

years, l^¡ith an average of 5.1 years, r'rhich corresponds to the

origína1 intake into Saskatche\,/an. Theref ore, the Chilean

ref ugees have passed the critical- stage (tire f irst 3 or 4

years ) r^¡hich Stein (7919 ) suggests is necessary to determine

their success. In I9l9 lhe Canadian government implemented

a policy that imposed a visa requirement on Chileans. This

made it very difficult for them to seek asylum in Canada
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(Inter-Church Committee, 1981) and

policy is reflected by the dectine

r919.

the introduction of this

in Chilean refugees in

Figure 5.6 ('Departure versus Arrival') makes a com-

parison beti,¡een the dates the refugees left chile and the

dates they arrived in canada. Even though 2r percent of the

respondents left chile during r914, none had arrived in
canada by the end of that year. The average date of the res-
pondentsr departure from chile rrras January r976, ruhich is
definitely earlier than the average date of their arrival in
canada ¡,¡hich was November 1916. The approximate one year

time lag betr^reen the departure dates f rom chile and arrival
dates in canada can be explained by Figure 5.7 ('rn-betrøeen

Country'). Here it is shor,¡n that 35.i percent sought tem-

porary asylum in another country - primarily Argent.ina

before coming to Canada.

To determine if the lengt,h of resiclence in canada dif -
fered significantly from length of residence in Regina,

guestions rùere asl<ed concerning both, with the results being

shorvn in Figure 5. B ( 'Arrival in canada versus Regina') . rt
r{as found that the extent to r,¡hich the tr,¡o differ r\ras insig-
nif icant, suggesting that. I'rith respect to movement betr¿een

cities, the majority of the chilean refugees have remained

fairly stationary since their arrival in canacla. This con-

cept Lras further tested by asi<ing respondents horv many

canadian cities they have lived in. The results are shor.¡n

in Figure 5.9 ( 'Number of Canadian Cities Lived In' ) ,. 85. j
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percent having only lived in one cit,y. rt is clear that move-

ment of chilean ref ugees between cities is rimited. I{or,rever,

it is recognized that some chilean refugees rvho originalty

lived in Regina have since moved to other canadian cities, but

their number is not knonn.

while the above findings suggest t,hat the majorit,y of
chilean refugees have remained in Regina, they have been less
static in terms of their intracit,y movement. Figure 5.10

( 'Number of Moves in Regina' ) shows that responclents have

been considerably more mobile. only 5.5 percent have never

moved r^rhereas 52.1 percent have moved trrro or more times.

This degree of movement is retatively high considering t,hal

their average length of residence in Regina is only 5.0

years.

It \.{as expected that lrhen refugees arrive in a ne"l'/

country, they tend to live close to the city centre and near

other immigrants of the same origin; thereby forming a clus-
ter in the city core. Then, as time progresses and they

become more adjusted to the host, societyr they Lend to dis-
perse; moving out of the city centre and into the suburban

areas surrounding the ciLy.

To determine the actual direction of intracity move-

ment of t,he chilean refugees in Regina, their settlement
pattern r^ras investigated. Respondents rrere given a map of
Regina shor^ring a totat of 45 city dist,ricts ( Figure 5. 11

'Regina: city Dist.ricts' ) and lvere asked to indicate alt
places they had l-ived since arrivingi in Regina. For anal-
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Figure 5" 1O
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ysis, the cÍty map r^/as divided into concentric circles, 1.3

kilometers apart. Responses r^rere then categor ized accorcling

to the concentric zones. To establish r,¡hether there \/as any

particul-ar trend to their movement, the districts r,¡here they

lived upon arrival in Regina r\rere compared to where they

presently reside. The resul_ts are shol,¡n in Figure S.12

('settlement Pattern'). while the pluratity (41.2 percent)

originally lived in the city core, they are noru dist,ributed

throughout three major areas of the city (Watsh Acres

Argyle Parl<, Gl-encaírn - Glencairn village, and parliament

Place - Qu I Appelle Village ) . Toget,her, the t\^ro outer con-

centric zones noti account for 50.9 percent of respondents

compared to 15"1 percent originally. Figure 5.rz therefore

demonstrates that since t,he chilean refugeesr arrival in

Regina, there has been a movement, arüay from the core areas

towards t,he suburban areas surrounding the city.

4 Occupation and Economic Status

rn Figure 5. 1 3 ( 'occupaLion: previous versus present' )

a comparison is made between the respondents' occupations in
chire and t,he occupations they presently hold. As expected,

there exists a severe dorunward occupation mobility. The

respondents r,¡ho experience t,he greatest downrl¡ard. mobif ity are

those irho had the highest occupational status in chile. while
4r.r percent of respondents Ìnere 'professional/managerial' or

'ski1ledf r¡orkers in chile, only 9.1 percent have attained

similar occupational st,atus in canada. Therefore, the higher

their former occupation, the more problematic has been their
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adjustment. Having to i¿ork in jolcs thai- are greatly inf erior

to the levei-s of skills or qualifications that they hold is

often cited by respondenLs as one of their major problems in
canada. rn the 'unsl<i11ed' occupational caLegoryr r,¡here

presenlly 3B " 0 percent of respondents are classified compared

1-o f 4.3 percent in Chile, the ma j ority hotd j obs in j anitor-

iat services, as this does not recluire any specializaLion

nor e;itensive use of English.

With regard to the number of survey participani.s

enumeraled iir the'stu,clentrcategory/ there has been a sub-

stantial drop in the number in Canada vis-à-vis Chile.

There are several explanations for this. when many of the

refugees rsho \'rere students came to canad.a, their education

r\ras halted because they immediat,ery entered the rr,¡or]< force'

in order to su¡rport themselves. Due to the language problerLr,

and because canadian universities do not recognize many of

their degrees or diplomas,. mos'u had little choice but lo

tal<e r¡hat r,¿orl< they could f ind. For mostn retaì<ing a univer-

sity degree or repeating a ferr years of universily courses

rüas an option that rras Loo expens ive " f n addition, with the

passage of time the chilean poputation here in canada has

aged, and it is therefore l-ess liJ<ely that as nany r¿ould

still- be students.

It is important to note the large number of respond-

enls that r'iere unemployed (20.0 percent,) at 'bhe time of the

study. Their unemployment rate is definitety higher than it

is f or Lhe total canadian population. This -uends to inclica.te
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that during times of an unstable economy, Chil-ean refugees

rvith non-i-ransferabl-e sl<ills are more susceptible Lo becom-

ing unemployed than the average Canadian. It is atso hiqiìty

;orobable that. respondenls who are current,ly unemployed are

dissalisfied i¿ith rife in canada ancl are having clifficulty

adjusting to Canadian society.

Considering the above situation, it is not surprising

that rvhen asl<ed to raLe their levels of satisfaction r¿ith

their present jobs, only 20.O percent of respondents are

satisfied. The maj ority ( 68.9 percent ) inclicate neither

satisf action nor dissatisf action, and 13.3 percent r,rere dis-

satisfied (nigure 5.I4 - 'Assessment: First Job versus

Present Jolc'). In contrast, a much greater proportion indi-

cated dissatisf action r.¡ith their f irst j ob ( 57. 1 percent )

suqgesting that as time progressed, more are moving into

employment l'¡i b,h rvhich they are more satisf ied. One reasol-L

for this situation is that upon their arrival/ many refugees

rÀ/ere irnmediately assigned jobs by EIC officials and in most

cases these jobs l{ere bolh unfamiliar and unrelatecl to their

previous occupations in Chile. f ir acldition, most of these

j obs also involved severe downr¿ard occupation mobili-uy.

Dissatisfaction r¿ith employment is also illustratecl by

Figure 5.15 ('Number of Jobs Hetd since Arriving in Canad.a')

lr'hich shows that only 11.3 percent have kepl t.he sarne job

since arrival, r'¡hereas 60.4 percent have helcl three or more

jobs. This latter figure is very hiqh ryhen one considers

bhat tireir averaEe length of residence in Canada has only
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been 5. 1 years.

The ease of f inding their f irst j ob is shor,¡n in Figure

5.16 ('Ease of Finding First Job'). Responses are evenly

distributed, r,¡ith approximately one-third indicating that

obtaining their f irst j ob r,ras easy, another third f ound it
difficult, and the batance had neutrat- feelings about this
issue. Here again the role of voluntary organizations is
signif icant, in that they found r^¡ork f or many of the chilean

refugees upon or shortly after their arrival. Those r,¡ho r{ere

government sponsored refugees, however, were the ones r,¡ho had

the greatest difficulty in finding iuork. Their degree of dif-
ficulty in finding their first job is summarized, in Figure

5.r7 ('Length of rime Finding First Job'). whire about a third
I,¡ere successfut in securing a job rvithin one month after arriv-
ing in canada, another third took two to four months, and the

remainder experienced considerable difficulty, requiring five

to nine months to finally secure employment.

A further measure of t.he deg'ree of job satisf action is
sholvn in Figure 5.18 ('Length of rime spent in First Job

versus Present Job'), lvhere a comparison is made between the

length of time respondents spent in t,heir first job vis ä vis
their present job. In the case of their first job, the

maj ority (13 .2 percent ) changed employment i,¡ithin less than

one year. This contrasts with their present j obs, l,¡here the

majority (64.5 percent) have been employed for one year or

more. About a quarter have been in t,heir present jobs for
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tirree years or rnore.

In exarnining income (nigure 5.19 -'Income Levefs'),
18.6 percent or' t,he survey participants earnecl betl¡een

$10,000 ancl $20,000 Irer year, rrith ihe rernaincler earninq

l-ess than $ 10, 000 . Those in the la b'ber cateqory horrever,

are all single. These relatively lon incomes furtjrer demon-

sirate the dor'¿nrvard occupational moÌ¡i1ity of the sample.

rt is interesting to note that r.¡hen respondents I.¿ere

asJ<ed to compare their standard of living in canada r¿ith

that in chile,'74.r percent of them stated that their stan-
dard of living was better in canad.a and only 5"6 percent

considered it r¿orse ( r'igure 5.20 - 'Standard of Livinç1 in
canada versus chile'). Even birough mosL responclents have

e>.perienced a c'lowil¿arcl occupational mobirit.y, this has ]:een

of f set by the ret-atively higher standard of living that rnost

chif ean refuEees ar:e able to enjoy in canada. Notr¿ith-

standing this general satisfaction r,¡it.l-r their standard of
living' many (48.2 percent) indicated a dissaLisfaction

i¡ith the cost of living in canada (pigure 5.zr - 'cos-u of
Living'). Better standard of tiving is at-so itlustrated by

the type of dr.¿et-ling in r,rhich t,he respondents presently

reside (nigure 5.22 - 'Type of Dr¿elling'). Almost half are

noi'r living in singte family dr^¡ellings and as many as 25.5

percent of respondents oi4rn their or'¡ir homes. The reasons f.or

this shall be discussed tater.

Language

As earlier hypothes ized., ref ugeesr abif ity to speaJ<
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the language of the host country can ultimately determine

their ease of ad j ustment into the ner,/ society.

In Figure 5.23 ('Rating of English: Respondent versus

Spouse' ) it is evident that there are more respondents who

feel their level of English is good (32.2 percent) tiran poor

(19.7 percent), while the plurality (48.2 percent) rate their

English as sufficent. Honever, in spite of nearl_y half con-

sidering their English as sufficent, t-ack of ftuency is still

regarded by the majority (70.6 percent) as a major problem.

Even though respondents' ability to speak English might loe

sufficient for the type of job (unskitted) they presentty

hold, their l-ack of fl-uency is preventing them from attain-

ing a higher occupati-onal status.

When respondents rated their spouses' English-

speaking ability, it became clear that they consicler their

spouses' English to be worse than their oiìin (nigure 5 .23) .

This is primarily a reflection of the fact that spouses

have less opportunity to communicate in English outside the

home than do the heads of household. Holvever, even though

the heads of household. have more opportunity to speak Eng-

lish, the amount of English spoken varies substantially

among them. Those in skilled occupations tend to have

Canadian co-workers and therefore must speak English regu-

1arly, while lhose in unsl<i1led occupations often have jobs

that do not require them to speal< much English. Indeed,

many work r,¡ith other Chileans and thus speak only Spanish at

\,¡Of k.
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At home, respondents and their famir-ies arr prefer to

speak Spanish. The respondenLs' language pref erence \.¡as

also shor,rn by their language oi response to the question-

naires irhich r,/ere provided in both English and spanish. As

Figure 5.24 ('Languagie of Response to the euestionnaire')
shor'¡s, the proportion completing the questionnaire in
spanish irias 76. B percent. rt must be noted, horrrever, thal-

this did not alr+ays correspond irith their ability to speal<

English since several respondents r¿ho spol<e excellent

English chose 1-o compleLe i-he quesiionnaire iir spanish.

Furthermore, most indicated that they lrrant their chi ld-
ren lo speak Spanish and several- reasons are given, vizl.

( i ) they r,¡ilt need Spanish if ever they return to

(ii)
Chi 1e

Lhe need to comnunicate irith their children,

especially r,¡here resicondents lhemselves speal<

l ittl-e or no Engl i sh

their children are learning Eng"lish at school

and from friends

t 11r J

As suggested by Richmond (1967) and Finnan (1981), it,
is hypot.hesized that refugees' level of satisf action rrith

the host country is closely associated Lo their degree of
adjustment to the host society. rf refugees' need.s are not

satisfied, they not only fail to arrive at a point r¡here

f urther adj ustment niay occur:, but by not satisf ying their
need, they may re1-reat to a condition of dissatisfaction
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r,¡ith their ner'n 1ife.

To evaluate the respondents' level of satisfaction

i¿ith life Ín Canada/ several questions h¡ere asked concerning

their attitudes tor¡ards Canada and Canadian society. Their

responses to these quesl-ions shal1 be examined under the

follorriing categories :

( i ) Satisf ied varial:l-es

(ii ) No pref erence / NeuLral varialcles

( i ii ) Dissatisfied variables

By examining parlicul-ar variables according to Chilean

refugees' level of sabisf aciion (sa'cisf ied, dissabisf ied,

and no pref erence,/neutral), a conclusion witt be drar,¡n as to

whether or noi their roerceived satisfac'bion of neecls is rel-

ated to their d.eç¡ree of adj us brnent to Canadian society.

(i) Sa.bisfied variables; The findings indicate that ihe

respondents are generally satisfied r,¡ith such factors as

sur-tnìers, sporting and educational facitities, heatt.h ser-

vices and housing. The vasL rnajority of respond.ents (91" 1

percent) rated the Canadian summers satisfactory and noi- one

person chose the unsatisfactory cateç¡ory (piqure 5.25

'Assessment of Canadian Summers'). A feru even stated that

Canaclian summers are much more pleasant lhan i-hose in Chile"

hlith regard to the respondents' assessment of sporiing

f acilities in Regina (nig-ure 5.26 - 'Assessment of Sporting

Faciliii€s' ) , there is also a irigh level of sa1-isf action,

i¡i t,h lB.6 percenL being satisf ied, and only 5.4 ¡:ercent

being dissalisfied. Since soccer j-s a major sporb in Chile,
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the Regina Chilean community is cont,inuing this lradition by

f orming their o1ün clul:s i'¡ho play amongst themselves and

aqainst other Chilean soccer cl-ubs elsel¡here.

Tl-re ma j ority of respondents also gave a positive rat-

ing 1-o educa.Lional f acili bies in Regina (Eigure 5 "27

'Assessment of Educational Facilities' ) . Ilolever, even

though they are satisf ied r,¡ith educational f acilities, this

does not mean that they are necessarily satisfied with access

to these f acilities " Most respondents r'¡ho obiained diplomas

or deErrees from universities in Chile have found that they

are not recognized by the Canadian educational system.

I{ence, ihe ir past education in Chile is practicalty r+orth-

less in Canada. This is one of the major concerns expressed

bry many respondents.

The provision of health services (Eigure 5.28

tAssessrnent of Health Services') is rated e>c'Lrernely hÍgh by

the vast rna j ority (96 .4 percent ) of survey ¡:articipants .

Af ter coming from a country in r.,¡hich health care is a major

problem (it benefits the rich at the expense of the poor),

the health service system in Canada is repeated.ly praised

by all respond.ents.

Lastly, the respondents' assessmenL of housing in Re-

gina (nigure 5.29 - 'Assessment of Housing') is satisfactory

(73.2 percent ) , but this response r.¿as not surprisir-rg since

appro:<imately half of the survey participants live in

s ingle f ami 1y drvell ings .
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( ii ¡ No Pref erence/Neutrat- variables: The overat-t- f indings

indicate that respondents have no particul-ar preference re-

garding such matters as overall climate, landscape and

Canadian culture.

In Flgure 5.30 ( 'Reaction to Canadian Climate' ) r.rhere

respondents rate the overall climate in Canada,.il is quite

clear that the positive (25.5 percent) and negative (27.3

percent) responses are evenly divided, wj-th the plurality

(4I.8 percent) fafling in the neutral category. White the

response to Regina summers is positive, responses to overall

climate is partly prejudiced by negative reaction to winters.

Respondents' reaction to Saskatchewanrs landscape

(nigure 5.31 - 'Reaction to Landscape') also suggests indif-

f erence. This resul-t lras not expected since many Chileans

had indicated during personal intervier,¡s that they had pro-

lolems in dealing luith the dif f erence in landscape. They r,¡ere

accustomed to mountains and oceans in chile and much prefer-

red such landscape to that of the flat prairies.

Figure 5.32 ('Reaction to Canadian Culture') shows how

Canadian cul-ture is rated by respondents. Once again, the

positive (31.5 percent) and negative (24.L percent) responses

do not differ to any significant degree and the no preference

category malees up the pluratity (44.4 percent). This result

I,¡as expected because of the mixture of comments given by

respondents during interviei,¡s. Nevertheless , f or all it r,tas

a matler of being placed in a counlry l'¡ith an entirely clif -
ferent cufture from that of their homeland, and havinq to
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learn 1-o ada¡:t to this ner,¡ culture. I,{ith Canada being a

multicu.ltural country, Chilean refu-gees have been able Lo

rnaintain many of their or,¿n values and trad.itions. This has

d.ef initely enhancecl their emotional aitachment 'r;o Chile.

I,{hile many migì-rt not care f or Canadian culture in general,

they find some of its aspects appealing. As one responclent

sl-al-ed, ".. . (Canada is).. .a country r,¡ithout prejudices,

rvhere the formal does not have any importance; rrhere l¡ehíncl

a cold appearance you can really find some interesting

people. A country rriUh a lack of culture that needs to be

fu1fi11ed".

(iii ) Dissaiisf ieci varialcles: The survey indicates 1-hat

isfied r¿ith such things as

children, opportunities to

lations, and perception of

respondents are generally dissat

ninters, entertainmenL, raising

upgrade sl<il-1s, immigration regu

Canada.

Figure 5 " 33 ( 'Reaction to Canadr an l¡,linters' ) summar-

izes respondents' f eelings alcout r¿inters in Regina. As r,ras

expected, the majority (7I.5 percent) of respondenl-s are d.is-

satisf ied r'¡i l-h lhe harsh tuinter rreather conclitions and only

I2"5 percent .found rrinters to 't,heir 1iìrinç¡. The dissatis-

faction r,¡i1-h r.¡interiüas also expressed severa,l times during

intervier,/s, ruhen res¡:ondents contrasted Regina's rvinter to

Chil-e's more moderate ctimate.

Wilrh regard to Regina's entertainment scene (nigr-rre

5.34 - 'Assessment of Entertainment'), it r'üas found t,jrat the

largest proportion (43.6 percen'b ) of respond.ents are dis-
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satisfied, r,rhile 38.2 percent are neutral, aniì. only IB.z

percent are satisf ied. This seems understandable r^¡hen one

considers the rel-atively srnal-1 size of Reç¡ina (po1:ulation of

approximatery r62,000) and r'¡hat such a ¡roputation is capable

of providing in the r,ray of entertainmen-u; the ma j ority of

refugees had come from the large city of santiago (po¡rulation

of approximately 4.4 million). Thus, nuch of iheir present

entertainment is createcl r,¡ithin the chilean cornmuniiy, such

as the formation of several traditional Chil-ean musical ancl

dance grouils.

Figure 5.35 ('Assessrnent of Raising Chitdren in Canada')

suggests that respond.ents are dissatisfied ruith raising their

child,ren in Canada. While a pturatity (44.4 percent) e>lpres-

sed dissatisf action, the extent of dissatisf action r.¡as higl'r

as is shor,rn by the fact that 20.0 percent r.¡ere very clissaj:-

isf ied. The reasons f or this are very sirnitar amorlg all res-

pondents; rnosl l,¡ould pref er to have their children raised in

Chile rather than in Canada because they feel the social

environment in Chile is preferable. Chilean pareni-s are

usually very protective of their children, as is illustraled

by the fact that children remain with parents until they

marry" Many feel that they have l_ess control over their

chilCren in Canada. As one responclent stabed , ,J . .I ¡tan'L

my children to knor'¡ Chile,its culture, customs,. etc". To

achieve this he is attempting to teach his chitdren sorne

1-raditionar chilean vatues. Hovever, this is a difficult

tasl< l.¿hen each day the children are being exposed to the
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values of Canadian society.

The respond.ents' reaction to opporLunities for up-

grading their skills is shorvn in Figure 5.36 ('Opportunities

to Upgrade Sl<ills' ) . OnIy IB.2 percent are satisf ied aird

6l .3 percent are dissai;isr-'ied. This response is not unex-

pecl-ed since during intervier,¡s respondents continually

expressed their concern about -uhe lacli of opportunities for

u;ograding sl<i1ts. Since the majority of Chilean refugees

have e).periencecl dorr¡nr,¡ard occupation mo]¡i1ity, it is neces-

sary for them to u¡rç¡rade fheir skill-s in order that their

pasl- professions or occupations r¡i11 be recognized by Can-

adian employers. Mosi have been unable 'bo achieve 'uhis,

hence they feel they have no1- been given due consideration

f or government training prograÍìs. One responcl.ent stated,

"...Nor,r I have gone Lo Manpoi.rer and try f sic ] to qet a couple

of Lraining courses, and the general ansr,Íer for me and every-

body is and has been -'no money"'. Another respoirdent

stai-ed, "...There are not any facililies for intensive cour-

ses and t,his produces iircornrnunication and isolation".

I{i bh the f light of CÌrilean refugees to Canada, 'bheir

direct contact r.¡ith Canadian immigrat,ion authorities r.üas un-

avoidable. The outcome of l-his contact is shorun in Fiç¡ure

5.37 ( 'Immigration Regulations' ) , riihich shorvs their reactions

to Canad,ian immigrat.ion requtations. The majority of bhe

Chilean conimunity expressed a high level of dissatisfacLion

ruith l6.B percent beinE dissatisf ied, and onf )i I0.7 percent

J:eing satisf ied. Tire underlying cause of tiris dissatisf act-
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ion is the ilerceivecl negative att,itucle boi.¡arcl Chilean ref-
ugees held l:y irirmigration of f iciats. The survey f indings
I,üere also conf irmed by personal_ intervier,¡s.

A final question posed to respondents r{as to contrast
their perception of canada before arriving here vis-à-vis
their perception af ter being here for ar¿hit-e. rt r,ras hypo-

thesized that the contrast between the ti,¡o responses r,¡ould

indicate their present revel of satisfaction nith canada.

This comparÍson is shorr¡n in Figure 5.38 ( ,perception of
canada'). A noticeable difference emerges; while those res-
pondents r¡ho had a positive or indifferent perception of
canada before coming here have not changed drastically,
there has been a significant change to those who have a

negative perception. tr¡Ihile none had a bad impression of
canada prior to arriving here , 22.2 percent now have a neg-

ative impression of canada. These findings suggest a rj_se

in the overall- level- of dissatisfaction. An explanation for
this rise in levels of dissatisfaction may be that many res-
pondents had inflated expectations prior to coming to canada.

7 Sense of Permanence

To evaluate respondents, adjustment to Canadian

socíety, it is also necessary to determine hoir cl-osely they

associate themselves with canadian society. A host country's
response to refugees ivill_ affect their ease of adjustment

into that particular society. Therefore, to achieve this,
respondents' attitudes to such matters as the receptiveness

they have encountered from canadians and their sense of
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permanence in Canada must be analyzed.

Respondents r,/ere dissatisfied rqith treatment accorded

them by government officials in general and by immigration

regulations specif icatly. This r,ras discussed earlier. Horv-

ever, this does not necessarily suggest that respondent,s

r{ere dissatisfied l¡ith treatment they received from Canadian

people in general. In fact, r¿hen asl<ed to rate the Canadian

peoplers receptiveness to them, the results differed signif-

icantly from their assessment of the canadian government's

attit,ude to them. Figure 5.39 ('Canadian Response') illus-

trates that 51.8 percent of respondents fett satisfied wit.h

the canadian response to them and only 5.4 percent r.^rere dis-

satisf ied. From this it can be concluded that, t,he Chitean

community sees itself as having been well received by

Canadian people. These findings are further substantiat,ed

by many respondents stating that they find canadians friendly

and understanding. They have encountered little discrimina-

tion in Canada, unlike that which some of their relatives

endure in other countries" A1so, they consider most employ-

ers as being understanding and helpful l,¡ith their language

problem. Nevertheless , several respondents ,hrere d i scouraged

by the fact that most canadian did not like to hear about the

physical- abuse and tortures that. they experienced and ivhich

continue to talce place in Chi1e.

Despite the fact that only 5.4 percent are dissatis-

fied irith Canadians' response to them, the majoriLy (62.5

percent) have remained relatively isolated from canadians
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and have not formed any close friendships with Canadians.

Several respondents stated that they felt more comforLable

with Chilean friends than with Canadian friends. Therefore,

the positive response on the part of Canadians tor,¡ard the

Chilean communiby has not necessarily 1ed to t,he formation

of friendships. Hor^¡ever, it should be noted that a f elu res-

pondents stated that the friendship offered by Canadians is

a major positive impression of Canada.

To establish respondents' sense of permanence in

Canada, it l/as hypothesízed that the type of dwelling they

occupied is indicative of whether they see their stay as

permanent. It is found (piqure 5.22 - 'Type of Dwelling')

that 25.5 percent live in houses l+hich they own which suq-

gests a degree of adjustment and some sense of permanence in

Canada.

Respondents r,/ere al-so questioned about their intentions

of staying in Regina and over one-half (54.1 percent) indi-

cated they will likely remain in Regina (nigure 5.40 - 'prob-
ability of Slaying in Regina' ) , while l-ess than one-third
(30.2 percent) indicated that it is unlikely they lui1l remain

in Regina. On the other hand , 82.1 percent of respondents

indicated that they woutd like to return to Chite if polit.-

ical conditions changed. rt is not surprising since the vast

majority of respondents left Chife involuntarily. Figure

5.4L ('Reason for Leaving Chite') shows that 89.3 percent of

respondents left Chile because of political or economic-

political pressures.
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rn addition, as is shorr¡n in Figure 5.42 ( ,probabirity

of Becoming a canadian citizen'), more than one-half (s:.0
percent) are not i:lanning on becoming canadian citizens,
while only a fer¡ (72"5 percent) plan to or have already be-

come canadian citizens. one-third (33.9 percent) of respond-

ents remain und.ecided. The najor reasons many remain reluc-
tant to become Canadian citizens are:

- some cannot see horu they would benefit by becoming

Canadian citizens

- the olcier chileans do not see the need for iL at this
staqie of their tives

- they r¿ish to reLain their native citizenship because

they stirr hope they wilr be alcre to return to chire
some day

The f er'¡ bhat have become Canadian citizens have done so

because they do not iirtend to return to chile and expect to
remain permanently in Canada.

Hol¿ever, r,rhether any of the chileans r,¡oul-d actually
return lo chile if given the opportunity seems unliÌ<ety since:

- high unemployment rates exist in Chite

- the standard of living in canada is considerably high-
er than i n Ciri le

- there are more opportunities in canad.a f or botìr tirem-

selves and their children

- many norv- o\,tn houses vibh mortgaqes

- many have car and other consumeï loans

- their chifdren are rapicìly becoming more canaclian than

Chi lean



PerceEt

60

Yes

Figure 5"42

108

Plan Undecided Do Not
To Plan To

Iûtent1otr

Probability of becoming
a Canadian citizen



109

This lrould appear to indicate satisfaction and some degree of
permanence in Canada.

SUMMARY

The principat intentíon of this first part of the anat--

ysis is to provide a general description of the chilean ref-
ugee community in Regina, and to determine i^¡hether they ex-

hibit any major characteristics that coutd affect their ease

of adjustment into Canadian society.

rt is berieved that chirean refugees in Regina appear

to be generally satisf ied l,¡it,h 1if e in canada. rn spite of

this satisfaction, however, they are still experiencing major

adjust,ment problems identified as language, occupational dis-
satisfaction and non-recognition of past, education in chite.
They continue to exhibit a strong attachment to chitean cul-
ture and society and have only timited interaction with
canadian society. The majority express a desire to return to
Chile if the politicat situation were to change.



CHAPTER VI

THE ADJUSTMENT OF CHILEAN REFUGEES

The primary objective of the second part of this analysis

is to evaluate the extenl to which t,he chil-ean refugees have

adjusted to Canadian society. To achieve this, contingency

tabl-es !üere generated to identify significant differences r,¡ith-

in the sample population. It is hypothesizeð, that the ti,¡o

variables which have the greatest bearing on the degree of

assÍmilation of refugees are length of residence in Canada and

present occupation. These variables will be related to a num-

ber of other characteristics to establish which factors, in

corhbination, are most tirety to explain the level-s of adjust-

ment achieved by the Chil-ean refugees.

LENGTH OF RESTDENCE

As r{as discussed in Chapter TI, the length of time ref-

ugees have lived in the host country affects their degree of

adjustment to the host sociely. Therefore, time is positively

related to adjustment, and as time increases so shoutd ref-

ugees' ease of adjustment and satisfaction r,¡ith the host soc-

ety. By relating the length of time the Chilean refugees have

lived in Canada to various other characteristics, it l¡ill be

established r,¡hether this relationship pertains to Chitean ref -
ugees in Canada.

110
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Stein (1979) sugg'ests that the first three or four years

of refugees' stay are necessary to determine their success;

after four years little change occurs. For the purpose cf

this study, ii rüas decided that the length of residence t,¡ould

al-so be examined under the follor.ring Lr,¡o categories:

( i ) Four or less years residency in Canada

(ii) Five or nore years residency in Canada

l'Iithin the sample population it \,ras found that one-third of
respond.ents fa11 into the first category ancl tr.¡o-thirds into
the latter category.

In Figure 6.1 (tLength of Residence versus previou.s

occupation' ) the respond.ents' rength of residence in canada

is related to their previous occupations in cirile. Because

of intensive screening procedures by canad.ian inmigration

officers at the time of thej-r admission, iL is not surprising
that a large nutnlcer of prof essiona I/sl<il1ed. ref u.gees arrived
in canad.a. rt also becomes cl-ear that there have not been

any major cha-nges over tirne i¿ith respect 'uo the chilean ref -
ugees previous occupations. This sugEests that canadian imrni-

gration seleciion procedures have remained fairly consistent

through time.

Since many Chilean re:_"ugees occupied moderately hiqh job

status in chile, one irould expect that as their length of res-

idence in canacla Íncreases, their f ever of j ob status l,¡ould

also increase. rn Figure 6.2 ('Lenqlh of Residence versus

Present occu,oation' ) respond.ents' length of resid.ence in

canada is rei-ated to present occupation in canada. The number
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of chileans in the unemployed and unskilled categories has

remained f airly consistent over time and does not shor,r any

major change after four years of residence. Holever, even

though the number of chileans in the professional category

has increased over time, the number of Chileans in the skilled
and semi-skilled categories has definitely shor¿n a dectine
(20 percent) after four years of residence in canada. Thus,

rnost of these results are contrary to r,¡hat was expected and

therefore indicate that overall the variable of time has not
had any profound effect on chilean refugeesr occupational
readjustment in Canada.

Figure 6.3 (lLength of Residence versus Assessment of
Present Job') demonstrates hoiu job satisfaction relates to
respondents I length of res idence in canada . rt r^¡as hypothe-
sized that refugeesr level of job satisfaction increases with
length of residence in canada. Horuever, upon examination of
data shol¡n in Figure 6.3, this assumption does not appear to
apply to the chilean refugees as their rating of present jobs

remains consistent over time. Therefore, these findings sug-

gest that as length of residence increases, the chileans do

not become more sat,isf ied .çuit,h their present j obs.

Tn Figure 6.4 (rLength of Residence versus Number of
Jobs Held Since Arriving in canada') the number of jobs held
by respondents since arrival in canacia is related to rength

of residence in canada. As expected, the longer the responcl-

ents' period. of residencen the greater t,he number of jobs they

have held. fn addition, the frequent, changing of jobs suggests
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that cirileans have renained dissatisf ied r,¡itl-r their j obs in
Canad.a.

Fiç¡ure 6.5 ( 'Length of Residence versus Assessrnenl of
First Jolc' ) rel-at,es hoi,¡ respond.ents rateol their f irst j ob in
canada by lenqth or' residence. since rlost chitea-n refugees

exitrerienced a dorvnruard occupa-tional rnobility uilon arrival in
canada, it \'ras assuned lhal- there .l,nas a lor,v level- of satis-
f action r¿ith f irst j oJ:s, and that this dissatisf aclion r¿ould.

be t,he sarre f or al-I irrespective of year of arrival. I{or.rever,

ihis assurnption r'¡as not proven correct since resicondents' level
of j ob dissatisf action r,¡as def initety greater among earlier

arr ival- s . I'lhi 1e 64 .9 percenl- of respondents I iving in canacla

for five or more years r.rere d.issatisfied r'¡ith their first jobs,

only 42.r percent of respcndents living in canacla for fou,r or

less years Ì.rere dissatisf ied.

It is hypothesizeci that as time progresses so do refugees'
earnings. FiE'ure 6.6 ('Length of Residence versus rncome

Levels' ) relates respondeni-st present incomes to length of

residence in ca.nada. rt is evideni l-hat incones are generatly

higher among those i,¡ho have liveol in canada for a longer per-

iod-. i'ühire as i'Ìlany as 31.6 percent of respond.ents living in
canada for four or i-ess years earn less than $10,0oo per year/

only 16"2 percent of respondents tiving in canada for five or

rnore years earn less than $10,000 per year. Thus, the variable
or- time def initely enhances chi leans ' prospec'ts of earning

higher incomes.

Figure 6.7 ('Lenqth of Residence versus Type of Duel_t-
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ing' ) rel-ates type of dtvelling responcìents reside in to length

of residence in Canada. The findings indicate that there does

not aþitear to be any signif icant- rel-ationship betr..reen the trro

variables. This suqgesls that *,he varialcle of i-irne does not

necessarily enl-lance the Chileans' oplrortunity to o1,rn a home.

In Figure 6.8 ('Length of Residence versus Probabifity of

Staying in Regina' ) respondents' ciecision to stay in Reç¡ina is

rela'bed to length of residence in Canada. It r¿as hyicothesized

tirat over tir¡e, Chii-eans become more adj usted to Canadian soci-

ety and thus are more liì<ely to rsanL to remain in Regina.

Therefore, it l¡as expected that a relationship exists betveen

lengLh of resicl.ence and. refugees' decision to remain in Regina.

Ilolvever, the f incìings suggest a rela-uionship that is contrary

to t^¡hat r/as e>rpected. Approximatety tr,¡o-t,hirds (64.7 percent )

of responCents living in Canad,a for four or less years índica'be

a desire to stay in Regina, but only one-half (50.0 percent)

of respondents living in Canada f or f ive or llLore years ind.icate

a desire to stay. Furthermore, 77.6 percent of respondents

living in Canada for four or less years indicate a clesire not

Lo reinaín in Regina, compared to 36.1 percent of responcì.enl-s

living in Cairada for f ive or more years. This suggests 1-hat,

i,¡ithin ihe f irst f er+ years of ref ugees' arrival in CanaCa, they

pJ-an to remain stationary, but as time passes sorne become clis-

satisf ied and clecide nol to remain. I{orrever, it must be noted

that this does not appear to apply to respondents irho hacl lived

in Canad.a for seven years: ten of the thirteen responcìents rrit,h

seven years' residence in Regina plan to rernain there. Thus
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the expected relationship does manifest itsetf to a certain

extent. Even though the overatl findings are not as expected,

they are nevertheless significant for they suggest that one

cannot assume that l'¡hen Chileans' length of residence in

canada increases, so does their desire to remain in Regina.

It lr¡as previously shor,¡n that the majority of respondents

do not plan on becoming Canadian citizens. However, it is

import,ant to establish if their attitudes change over time.

This, in turn, lrrould suggest that assimiration is occurring.

Figure 6.9 ('Length of Residence versus probability of
Becoming a canadian citizen') shows the relation betr,¡een res-
pondents' desire to become canadians and length of residence

in Canada. It r¿¡as expected that, a positive relationship
(desire to become a Canadian citizen increases as time in-

creases) should exist. However, it appears that no such re-

lationship exists. 0f respondents who have rived in canada

for four or less years, the plurality (47.4 percent) are un-

decided, and a large portion (42.I percent) do not plan to

become canadian citizens. on the other hand , of respondents

living in Canada for five or more years, only 27 percent

remain undecided, and the majority (59.9 percent) do not plan

to become canadians. These findings suggest that over time

respondents become less indecisive about r,¡hether they plan to

become Canadian.

tr{hen the survey r^ias conducted, a minimum of f ive yearsr

residence in Canada r,¡as required before Chilean refugees Ìrere

eligible to apply for Canadian citizenship. Therefore, it is
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not surprising that a large number of respondents living in

Canada for four or less years remain indecisive al¡out r,¡hether

they plan to become Canadian. Nevertheless, it lrras unexpected

that the majority of respondents living in canada for five or

more years do not plan to become CanadÍan.

These findings are significant since it cannot be assumed

that once chileans have lived in canada for a longer period of

time, the probability of them becoming canaclian citizens i,¡i1t

increase. It also suggests a lingering attachment (or pre-

ference) to Chire.

rt is presumed that as length of residence increases, so

does the formation of close canadian friendships by chilean

refugees. while the chilean community might be very cohesive

in the beginning, as time passes its members assume that they

are expected to branch ou.t and interact i'¡ith canadians. rn

Figure 6.10 ('Length of Residence versus Close Canadian Friend-

ships' ) a rel-ation is establishecl bet'ween respondents' length

of residence and l'¡hether t,hey have any close Canadian friends.

To some degree the findings verify this expected lrositive re-

latíonship. of respondents living in canada for four or tess

years, only 26.3 percent have made close Canadian friends,

nhi]e 43.2 percent of those living in canada for five or more

years have made close canadian friends. However, respondents

who have not formed close Canadian friendships outrveigh those

r¿ho have made cl-ose canadian f riends, and it can lce surmised

that even though Chileans are apt to make more Canadian friends

as length of residence increases, the number not doing so
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continues to be great.

The primary objective of Figure 6.11 (,Length of Res-

idence versus canadian Response') is to determine r,¡hether the

variable of time affects the reception respondents receive in
the host country. It is assumed that over time Canadians feel
more comfortabi-e ruith the immigration of Chilean refugees ancl

theref ore become more receptive torrrards t,hem. Nevertheless,

as the data reveal, Canadian response as perceived by the

refugees has remained fairly constant over time, suggesting

that response tor¿ards chileans does not change. Holirever, the

undecided category does vary with tirne. while approximately

one-hal-f of respondents living in canada for five or more

years are ambiguous as to the response they encountered from

canadians, only one-third of respondents living in canada for
four or less years are ambiquous. overall, it can be concluded

that chileans' lengith of residence in canada does not affect

the type of response they have encountered from canadians.

As \ùas discussed in Chapter If, it is commonly assumed

that refugees' ability to speaJ< the language of their host is
directly rel-ated to their tength of residence in the host

country. To determine the validity of this assumption, the

respondentsr J<noiriledge of English is related to length of time

they have lived in canada (rigure 6.72 - 'Length of Residence

versus Rating of English'). tr{hite the f indings indicate a

posilive relationship (respondents' abitity to speal< English

improves ir¡ith time), it, r^¡as rather rr¡eal< and not to the degree

expected. of respondents living in canada for four or less
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years, 26.3 percent consider themsel-ves to have a goocl know-

ledge of English and 26.8 percent consider thernselves to have

a poor knor¿l-edge of English. Hor¿ever , o-t respondents living
in canada for five or more years, these figures improve only
modestly: 35.1 percent consider themselves to have a good

knonl-edge of English, and r6.2 percent consider themsel_ves 1-o

have a poor knol,¡ledge of Engtish. A 1iÌ<e1y explanation for
this is the maintenance of a tight knit Chilean community that
permits them to communicate in spanish at the expense of get-
ting experience in English.

Figure 6.13 ('Length of Resiclence versus Assessment of
climate') shol¿s hor'r respondents rate climate. since the
canadian climate is harsh compared to that experienced by most

refugees r^¡hen they lived in chite, it Ì,ras anticipatecl that the
ma j ority i,rourd not be satisf ied r¡ith climatic conditions in
canada. Holøever, it ruas also assumed, that level_s of dissat_
isfaction decrease i¡ith time as refug,ees become more accustom_

ed to the cl-imate; respondents r,¡ho have lived in canada the
longest r¿ou1d f ind the cl-imate more agreeable than recent
arrival-s.

Hol'rever, as shown in Fig,ure 6. 13, respondents' satis-
faction does not differ significantty i¡ith time. tr{hite no1-

one of l-he seven respondents r¿ho have been in Canada for three
or less years liked the climate in canada, the relationship
betlreen length of residence and climate rating becomes r¿eal<

and inconsistent for those with four or more years of residence.
For exampre, of responclents living in canada for five or more
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years, approximately one-third (32

climate, a plurafity (45.9 percent

smallest proportion (27.6 percent)

attitude to ctimate is not signifi

of residence.

.4 percent ) di s1i1<ed the

) was neutral, and the

1il<ed the cl imate . Thus ,

cantly affected by length

The purpose of Figure 6.14 ('Length of Residence versus

Previous Perception of canada') and FiEure 6.15 ('Length of

Residence versus Present Perception of canada' ) is to deter-

mine whether or not chilean refugeesr perception of canada,

before and after arriving here, are related to the length of

time bhey have rived in canada. rt is hypothes ized. that res-
pondents lrho have recently arrived in canada are more likery

to have an opinion about canada prior to arriving than respon-

dents rvho have lived in canada for a longer period had before

they came. The major reason for this is that neìrer arrivals

had the benefit of entering canada after a chilean community

had been estabrished, rvhich enabted them to form a definite

impression of Canada before leavÍng Chi1e.

Figure 6.14 shoi,¡s t.his assumpLion appears to be true.

while approximately tr^¡o-thirds ( 68.6 percent ) of respondents

living in canada for five or more years indicated lhey dicl not

have any perception of Canada l¡efore they came, one-half as

many (33.3 percent) respondents living in canada for four or

less years indicated they did not have any perception of

canada before they came. This suggests that ne\rer arrivai-s

also had a more positive perception of canada than did ref-

ugees living here for a longer period of time. While approx-
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imately one-third (3I.4 percent) of respond,enl-s living in

Canada for five or more years had a positive impression of

Canada bef ore they came, tr^¡ice as many (Aø .l percent ) respon-

dents living in canada for four or less years had a positive

impression of Canada before they carrÌe.

ReEarding cì1 ileans' present percep-uions of canada r or-rê

ruould expect these 1-o be l-ess opl-imistic than their previous

perceptions. This proved, true for the majority of respondents.

Previously, none stated that they disliked canada before they

came. fn contrast, 15.8 percent of respondents living in

Canada for four or less years stated that they no\,¡ dislil<e

Canada, and sf ightly more (25.1 percent ) respoirclents living

ín Canada for five or more years slated they now dislil<e

canada. These findings tend to suggest that overa1l, chileans

norø have a more negative perception of Canada than they did

l¡efore 1-hey came 'to Canada, and the probability of negative

perceptions increases as their length of residence Íncreases.

This also becomes evident r,¡hen a comparison is macle betr¿een

respondents who have positive perceptions. while 47.4 percent

of those living in canada for four or l-ess years have a favor-

able perception, only 31.7 percent of those living in canada

for five or more years have a favorabl-e perception of canada.

Therefore, even though the gap between the lr,¿o is less than

what it is for perception of canada prior to arrival, it stitl

tends to indicate thal Chileans r,¡ho are most 1iì<ely to have

positive impressions of canacla are the ones who have lived

here for only a short ,rvhite.
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According tc the process of assimilation, these findings
are the opposite of what shoutd be happening if chilean ref-
ugees are to adjust to canadian society. As refugeesr length
of residence in canada increases, so should their positive
perception of canada. Horuever, since the findings indicate
that this does noL occur, then it can be assumed that chilean
refugees are not adjusting.

A similar pattern is seen in Figure 6.16 ('Length of
Residence versus Reaction to canadian culture') where respon_

dents rate the canad.ian culture. once again, it r¡/as expected

that over time the probabitity of chileans liking canadian

culture l¿ould also increase. However, the findings definitely
suggest the opposite. while as many as 50.o percent of res-
pondents living in canada for four or less years expressed a

liking for canadian cul-ture, only zz.o percent of respondents

living in canada for five or more years stated they liked
canadian culture. This leads to the concrusion that as

chileansr length of residence increases, so does their dislike
for Canadian culture.

Figure 6.17 ('Length of Residence versus opportunities
to upgrade skilts' ) shows how respondents rate the possibitity
of upgrading their skills in Canada in retation to their length
of residence. Even though the majority ruere dissatisfied, the
degree of their dissatisfaction becornes ruore pronounced rr¡hen

examined according to tireir length of resiclence in canada.

while approximately one-harf (52.6 percent) of respondents

living in Canada for four or less years are d.issatisfied r,rith
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the i:robabi 1i ty of upgrad ing the i r siri 11s , three-quarters
(75.0 percent ) of responclen'Ls tiving in canaila f or f ive or

rnore years are d issatisf ied. Theref ore, thi s 'bends to
indicate that over Lirne Chilean refugees lcecorne more dissat-
isf ied r¿ith the ¡crobaì:i1ity of upg,rading their skitls.

rn Figure 6.18 (rLength of Residence versus rnmigration
ReE'ulations') the respondents' rating of immigration regula.-

tions is related to the amount of tirne they have lived in
canada. once ag.ain, the rna j ority of respondents r{as dissat-
isf ied tu-ith immigration regu,l-ations. The f indings shor., that
the d.egree of dissatisf action varies according ì;o refugees'

length of residence. WhÍ1e 57.g percent of responcl,ents living
in Canada for four or l-ess years are dissatisfied. ruith irnmi-

gration regulations, as many as E6.5 perceirt of responcìents

living in canada for five or more years are dissatisfied.
Theref ore, the level o-r' dissatisf action is directly related
to length of residence. The major reason for this is that
after the coup in 7973, the Depariment of iifanporrer and rmmi-

graLion held strong negative attitudes tol¡ard Chilean re:-.ugees.

As a resull, respondents coming shortry afl-er the coup \,rere

more likely subjected to harsher lreatment by Canadian inriri-
gration officers (as previously cliscussed in chapter rrr).
Even thougÌr there are nor'/ stricter regulations concerning

chilean immigration to canada, nerrer refugees are not sub-

jecled io as harsh treatment as their preCecessors.
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PRESENT OCCUPATION

As stated in chapter fr, a fluctuation in occupational
status of ref ugees ( especially a dorrrnr¿ard occupation mobility )

may affect their adjustment, to the host society. Hencer oc-

cupational status is positively related to refugees' adjust-
ment and if they experience a dorvniuard occupation mobility,
they r^¡itt 1ike1y experience difficutty in adjusting to the
host society.

rt has already been shown that a large proportion of
chil-eans \,rere highly skitled, as 4r.r percent of them had

either skilled or professional/managerial occupations in
chile. Presently, hor,rever, the vast majority are l_ess skill-
ed as 87.0 percent are either unemployed or hold semi-skilled
and unskilled occupations in Canada.

Therefore, by relating their present occupation with
various other variabl-es, it sha11 be determined whether the

above relationship pert,ains to chilean refugees in canada.

The findings shout-d indicate that respondents holding lower

skilled occupations have had more problems adjusting, and are

therefore more dissatisfied l¡ith Canadian society than are

those respondents who hold higher or equally skilled occupa-

tions.

rn Figure 6.19 ('present occupation versus previous

occupation') respondentsr previous occupations in chile are

related to their present occupational status in canada. Not,

only does this depÍct a severe dor,¡nward mobility, but it also
reveal-s specifically which respondents experienced the great-



P
ro

f 
e 

s 
s 

io
na

 I
 /

l.l
an

a 
ge

r 
i a

 I

F
ig

ur
e 

6"
I9

S
ki

lle
d

P
re

se
nt

 
O

cc
up

at
io

n

N
 

=
 P

"o
e.

se
io

na
l/M

an
ag

er
ia

l

P
re

vi
ou

s 
O

cc
uP

at
io

n

P
re

se
nt

 o
cc

up
at

io
n 

ve
rs

us
 p

re
vi

ou
s 

oc
cu

pa
tio

n

ffi
ffi

 - 
sr

irr
ea

lÏl
 =

 t
"^

t-
sk

ill
ed

f._
-]

 - 
u"

'u
tt'

t"
o

ffi
l -

 s
tu

de
nt

U
ns

ki
lle

d

F
l 

- 
lln

em
pl

oy
ed

S
em

i-s
ki

l1
ed

c'
J J\

S
tu

de
nt



135

est j ob dislocation.

Excluding the unemployed and student category, the
ma j ority (o:. a percent ) of respondents hotd tor,¿er occupation-
al stalus in canada than they did in chite. Approximately
one-third (34.0 percent) have maintained a simitar occupa-

tional- status, and only a fel¡ (2.L percent) have managed to
secure a higher occupational status.

While there are some respondents in al-l categoríes ruho

were subjected to underemployment, those with higher skills
( prof essional/managerial or s]< itl-ed l,¡orl<ers in Chile ) encount-
ered the greatest dislocation. only 15.4 percent of profes-
sionals in Chile have been able to maintain simil-ar occupation-
al status, and 20.0 percent of sritled workers in chile have

been able to maintain similar occupational status. Ho.rvever,

this severe downward occupation mobility has not occurred to
the same extent among the semi-skilled: 50.o percent of them

have been abl-e to maintain similar occupational status. Since

the unskilled category is viel,yed as the lor,¡est occupational-

level, it r{as impossibte for respondents in this category to
experience a downward occupation mobility.

All categories have experienced unemployment in canada.

While in Chife, only 1.8 percent of respondents \rere unemploy_

€d, in canada the proportion has risen substantially to 19.6

percent. rt is also important to note that, 75.0 percent of
those r,¡ho Iüere students in Chif e are noÌ{ presently classif ied

as unskilled.

These findings suggest that the majority of respondents
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experienced some degree of dor,¡nr,¡ard occupation mobility. The

ones af f ected most, hor,rever, l/ere those rr¡ho had highly ski tled
occupations in chile. Therefore, t.his might lead to the assum_

ption that it is highly skilled refugees nho have at-so had the
greatest difficult-y adjusring to canadian society.

Figure 6.20 ('present occupation versus AssessmenL of
Present Job') shows hor,r respondents rate their present job
according to their skilt- leve1. Since the majority of them

experienced a dolvnrvard occupation mobility, it is assumed the
majority (excluding students and unernployed), especiarly the
unskilled, rrould be d.issatisf ied r,¡ith their present j obs .

However, the findings do not support this assumption because

approximately trvo-thirds (66.7 percent) of respondents remain-
ed ambivalent. While only 2L.4 percent r^/ere satisfiedr âs fe.r¿

as 11.9 percent rüere dissatisf ied i,¡ith their current occupa-

tions. This tends to suggest that chilean refugees' occupa-

tional status has not affected their degree of satisfaction
with their present jobs.

Nevertheless, lrrhen exarnined by occupational- status, it
rüas found that 40.0 percent of professional and skilled res_
ponden-,-s lrere satisf ied ì 25. o percent of semi-sl<illed respond_

ents \{ere satisfied; and only r4.3 percent of unsl<itteo res_
pondents were satisfied rvith their current occupations in
canada. These findings support the assumption that occupation_
a1 status of chilean refugees in canada ís positively related
to the satisfaction røith their present jobs.

rn Figure 6.2r ('present occupation versus Number of
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Jobs Hefd Since Arriving in canada' ) the nunber oí j obs res-
pondents have had since arriving in canada is related to the

occupational status of their present occu,pation. overal1,

61.5 percent of respondents in all categories have had three
or more jobs since arrivinE in canada. l'{ost chileans had.

1ittle inpu,t in obtaining their f irst j ob because it Ìüas

usually chosen for them by governnent officials or private

organizaLions. rt is therefore not unexpected that they have

changec j obs at least once. Hol,rever, considering that the

majori'cy of respondents have only lived in canada f or 5.1

years, the fact that they have had tirree or more j obs tends

to indicate employrnent instability and dissatisfaction.

l,lhen cornparing the dif f erent skill levels, no pattern

energes . The only dif f erence occurs J:e1-lseen the unski lled,
r'¡here a large proportion (ll .g percent) have had three or more

jobs, and the semi-slcilled, l,¡here less than one-Ìra1f (¿:.g

percent) have had three or more jobs. This sugqests that un-

slcilled respondents have been more dissatisfied r¿ith their
previous jobs in Canada.

Figure 6.22 ('present occupation versus working Spouse')

shor'¡s hor,¡ occupational status of heacls of households is relat-
ed to r¿hether or not spouses rvorl<. Since a l-arge proportion
(4r.r percent) of respondents had a high occu¡:ationat status
in chile and iüere thus f inancially secure, il r,¡as not surpris-
ing to learn that the majority of their spouses d.id not have

a job in chite, but remained at home and tool< care of their
children. Theref ore, it r,ras assurned that a similar arrange-
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ment might exist in canada, especially among those of higher
levels of occupational stalus. However, the findings indicate
an entirely differenl situation, for not only do the majority
( 73. B percent ) of spouses presentl-y irork outside the home, buL

all occupational categories are likely to have spouses working

outside 1-he home.

This occurrence r{as ex¡:lained ruhen chilean refugees

stated t'hat due to their d-orunr,¡ard occupation mobility in Can-

ada, it rras necessary to obtain additional- income f rom their
spouses so they could provide for their children and be finan-
cially secure. Furthermore, since canadian society is not as

male dominated as is Latín American, it is more acceptable for
female chileans to luork outside the home. This suggests that
Chilean refugees are adjusting to Canadian society.

rn Figure 6.23 ('Present occupation versus standard of
Living in Canada' ) respondents' occupational status is related
to their standard of living in canada. rt is assumed that a

positive relationship exists bet,lreen respondentsr standard of

living and occupational status. chilean refugees luho rrere

able to maintain a hiqh occupationat status in canada shoutd

have a higher standard of living than those r^¡ho experienced a

doirnrr¡ard occupat i on mobi f i ty .

Ilonever, the findings suggest that the majority (73.6

percent) believe their standard of living in canada is better

than it !/as in chile. Even r'¡ithin the unemployed category,

the vast majority (90.9 percent) betieve their standard of
living in canada is better than it had l¡een in chile. This
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ind-icaies that ihe staudard of living for Chileans of 1or,¡er

occupational levels ruho reside in canada, is l:ett.er than it
is for those of higher occu-pational levels r¿ho reside in
Chi le.

IJotr'ever, the f indings also reveal that BO. O percent of
professional/managerial and s]<il1ed respondents find their
standarC of living Lo be better in Canada than iit r^ras in Chile,
and this is reduced to 68.5 percent for the serni-skilted and

unskilled respondents. Therefore, this supports the above

assumpt i on .

Figure 6-24 ('present occupation versus Type of Dwelr-

ing') shows the relationship betr¿een present occupational

status and the type of drvetling currently occupied. rt is
e><pected that Chileans of higher occupational status witt have

access to more capital and are therefore most 1ike1y to or\in a

horne, while chileans of l-or,/er occupational status iril-I rnost

1i)<ely rent an apartment.

ConLrary to rrjrat was expec-ted, the f indings do not reveal
any definite pattern. within the professional/managerial oc-
cupational category, 50.0 percent of respondents oÍrn their
houses. Holvever, this is signif icantly reduced l¿ithin the
skilled occupational- category, lvhere not one respondent ohrns

a house and all live in rented apartments. Among semi-skilled,
the proportion increases to 50. o percent oruning houses. tr{hile

only 9.5 percent of unsl<illed or,¡n houses, 33.0 percent rent
houses. Therefore, chileans' present occupational status does

not necessarily determine their type of dne11ing.

rn Figure 6.25 ('present occupation versus probabirity
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of Staying in Regina' ) survey participants' present occuication-

al- status is related to t,¡hether or not they inter-ici to rernain

in Regina. rt is assumed that chilean ref ugees r.¿ho have

at,tained a high occupational status in Canada r¿j-ll lce more sat-
isfied and therefore rnore 1iJ<ely to remain in canada rather
than return to chile. Flence, respondents' occupational status
should Ì¡e positively retated to their intention of remaininq

in Regiira.

The findings indicate that overal1, approximat,ely one-

half ( 55. B percent ) of respondents pran to stay in Regina.

The proportion, hor"¡ever, varies with occupational status.
Anong lhe professional/manageriar and slcilled, the vast major-

ity (80.0 percent) of respondents plan to remain in Regina.

This proportion is drastically recluced to less than one-half
(45.7 percent ) among the serni-skitled and unsl<itted. There-

fore, this definitely tends to support the above assumption.

Tire itrurpose of FiEure 6.26 ('present occupation versus

Probabirity of Becoming a canadian citizen') is to determine

i¡helher respondents' occupational status is rel-ated to their
intention of becoming canadian citizens. rt rvas hypothesized

that if chileans rrere able to maintain a high occupational_

status, they r¿ou1d be rnore satisf ied lvith 1if e in canada, and

this r'¡ould enhance the probability of them beconing canadian

citlzens.

l{evertireless, the f indings

ship exists betr¿een respondents'

intention of beconinE Canadian ci

reveal that no such relation-

occupalional stal-u,s and their

tizens. The response rate
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remains consistent, no matter l.rhat the l-evel of occupational

status. The ma j ority of respondenls in all occupa'bional ca1--

egories have no intention of becoming citizels. Therefore,

contrary to what L-as expected, it can l¡e concl-uded that

chilean refugees' j-ntentions of becorning canadian ci-,izens

have not been affected by their occupational status.

Figure 6.27 ('Present Occupation versus Close Canadian

Friend.ships' ) shor¿s the relation betr'¡een respondents' occupa-

tional status and tuhether or not they have formulated any close

Canadian frienCships. As discussed earlíer, the higher the

occupational- position of ref ugees, the greater is the proÌ:-

abirity of them maJring contacts r,¡ith the clominant socieLy,

r'¿hich in turn is 1il<eIy to accel-erate their acculturation int,o

the host society. consequently, it r'¡as assumed that chilean

refugees r'¡ho have managed to attain a high occupational statu.s

in canada, should have made nore canadian friends than their

compatriots l¡ho are in 1olter occupationat cateEories "

Holyever / upon examininE Figure 6.21, it is shor¿n that

this assumption is not valid. The majority (61.B icercent) of

reslrondents do not have any close canadian friends, and this
pattern remains consistent among each occupational category.

vlhile the proportion does vary betneen occupational categories,

it is contrary to what r,ras expected. hrithin the prof essional/

managerial and skilled category, the vast majority (BO.O per-

cent) of respondents stated that they did not have any cl-ose

canadian f riends " Among the serni-slcilled and unsl<illed cat-

egories, the proportion decl_ines to 64.9 percent, and aÍìong



P
er

ce
nt

10
0

P
re

se
nL

 O
ct

-u
na

t 
i <

ln

N
 

: 
P

ro
f'e

ss
io

na
l/M

an
ag

er
i;r

1

ffi
 =

 s
ki

lle
d

F
ig

ur
e 

6"
27

E
l 

=
 s

en
ri-

sk
ill

ec
i

n 
=

 u
ns

ki
lle

cl

Y
es

C
an

ad
ia

n 
F

rie
nd

s

P
re

se
nt

 o
cc

up
at

io
n 

ve
rs

lrs
 c

lo
se

 C
an

ad
ia

n
fr

ie
nd

sh
ip

s

: 
S

t,u
cl

en
t

: 
Iln

em
pl

oy
ed

N
o

.N (o



150

the unemployed. categ-ory r^¡hich r¿as expected to be the highest,
the proportion is furt,her reduced to 54.5 percenl- of respond-

ents sl-ating lhey did not have any close canadian friends.
Therefore, these findings suggest thal occupational status has

nof, affected- the degree to rthich Chilean refugees have formed

close Canadian frlendships.

rn Figure 6.28 ('present occupation versus canadian Res-

ponse' ) respondents' occupational- status is related to their

i:erception of the response they have received. from Canadians.

rn theory, refugees' occupational status should not d_etermine

the type of reception they receive from the host society. rn

reality, hor,,'ever, it is an imloortant factor. This is support-
ed by the f indinEs, r¿hich clef initely shor¿ canadian response

varies according to chileans' occu,pational sta.tus. Among the
professional/managerial and sliilled categories, i-he majority
(80.0 percent) stated they have received a irositive (satis-

f actory) response f rom canadians. within the serni-sl<illed
category, the proportioir having received a positive response

is reduced to 62.5 percent, and- among the unslçilled, the pro-
portion is reduced further to 33.3 percent. This leads to the

conclusion that the higher the occupational statu-s of Chilean

refugees, the more posi bive their perception of the resloonse

they receive from Canadians.

FiEure 6-29 ('present occupaticn versus Rating of Eng-

lish' ) shor,¡s the reiationship betrveen respondents' occupation-
al status and hor¿ they ral-e tjreir English. A refugeesr ability
to speal< the tanguage of the dominant society is a major vari-
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able affecting ease of adjustment into the host society. Fur-

thermore, íL is assumed that refugees r,¡ho \,,/ere able to attain

a high occupational status r,¡il1 ultimately enhance t'heir aÌ:i1-

ity to speak the dominant society's language. rt rüas there-

fore hypothesized that lhe higher the occupational status of

chilean refugees, the greater their ability to speal< English.

The findings do not endorse this assumption. Overal1,

approximately one-third (32.7 percent) rate their English as

good; the plurality (49.r percent) rate their Engtish as suf-
ficient; and a minority (r8.2 percent) rate their English as

poor. contrary to what lvas expected, this pattern remains

consistent ar;ìong each occupational category. Theref ore, the

largest portion of chileans rate their Enqtish speal<inç¡ abil-

ity as only sufficient, irrespective of their present occulla-

tional status. This is highly suggestive that chilean ref-

ugees' English speaking ability has not lceen af f ected lcy the

occupational status they have attained in Canada.

The purpose of Figure 6.30 ('present Occupation versus

Perception of canada') is to show the relationship betr.,reen

respondents' occupational status and their present perception

of Canada. As d.iscussed in Chapter f f , ref ugees r'rho exl3erience

doi'¡nr¿ard occupation mobiliLy i,¡ilt most liJ<ely have difficulty

in adjusting to the host society. consequently, íL is assumed

that their perception of the host society r,rill probably be

rnore negative than had they undergone a smooth transition.

This assumption is verif ied by the f indings. trthile af I
(100.0 percent) respondents in the professional/managerial
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category have a positive perception of Canada, only 40.O ,Ðer-

cenl in the semi-skilted category have positive perceptions.

From this it. is quite evid.ent -uhat the higher the occupationat

status of chileans, the more favorable r¿ilf be their percep-

tion of cairada. Thus, a positive relationship exists l¡elr.¡een

chilean rei-'ugees' current occupational status anc the percep-

tion they have of Canada.

Figure 6.31 ('Present Occupation versus OpporLuniiies

to Upgrade Sl<ills' ) shoi,¡s 1-he relation betryeen respondents'

occupational status and opporiunilies to upgrade their sl<ills.

I t, is believed lhal- ref ugees who experienced dorynr¡ard occupa-

tion mol¡ility and have not been ab]e to maintain their occupa-

tional- sl-atu-s in canada, are more dissatisf ied r¿ith op¡:ortu.n-

ities to upgrade their sl<ills than those lr¡ho have maintained

a hiqh occupational status. Therefore, a positive relation-

ship should exist loetrueen the tt,¿o variables.

The f inditrgs, hol'rever, c1o not reveal t.his ty¡re of reI-

ationship. The rnajority (61.3 percent) of all respondents

are dissatisf ied luith opportunities to upgrade sl<i1ls, and

this proportion remains fairly consistent among each occu.oa-

tional- ca't,egory. This suggests that Chileans' occupational-

status has not altered their intensity of dissatisfact.ion rvith

opportunities in Canada to upgrade their sl<ills. Therefore,

chileans in higher positions are equatly dissatisfied as are

their compatriots in lor,¡er positions.

In Figure 6.32 ( ,Present Occu,palion versus Immigrat'iorr

Regutations' ) ihe present occupational status of respondents
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is related to Canadian imrnigration regulations. lVhen Chileans

arrived. in Canada, i l- \.Jas the responsibif ity of the Canad_ian

governrnent to screen i:otentiat applicants and f ind j obs f or

most of lhem. unfortu,natelyr the majority of chilean refugees

had little choice but to accept jobs for r,¡hich they r{ere def-

iniùely over-c1ualified.. Therefore, by relating these two

variables, it i¡i1l ]:e established r¿hether immigration regula-

tions had any affect on refugees' present occupational- status.

The data reveal that the majority (76.4 percent) of atl

resþondents are clissat.isfied r.¡ith immigration regulationso

and the d.egree to rvhich they are dissatisfiecl d,oes not vary

among occupaiional- categories. This suggests that refugees'

satisfaction r,¡ith immigration regul-ations has had 1itt1e

impacb on the outcome of their present occupational statu.s.

SUMMARY

As previously stated, the major purpose of lhe first

part of lhe analysis r'ras to determine whether or not the

hypothesis that length of residence is positively retated lo

refugees' adjustment pertains to chilean refugees in canada.

Having related the amount of time Chileans have lived in Canada

to numerous other variables, it can J:e concluded that even

though there exists a rel-ationship, it is not allrays f ound to

be the type of relationship that \üas expected. rt therefore

appears, that over time, Chil-eans have not follor,¡ed the ex-

pected trend and are stitl experiencing major problems in

adjusting to Canada and Canadian society.
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The major purpose of the final part of the analysis was

to determine ruhether or not the hypothesis that present occupa-

tional status is positively rel-atecl to ref ugees' adjusLment is

applicabte Lo Chilean refugees in Canacla. After having re-

lated the refugees' current occupational status in canada to

numerous other variables, it can be concluded that the rera-

tionship is rather rveak. Therefore, chilean refugees do not

necessarily f oi-lolv the expected trend, and it, cannot be assum-

ed that the occupational status they have attained in canada

witt directly affect their ease of adjustment into canadian

society.



CHAPTER VTI

CONCLUS ION

The primary aim of this research ruas to conduct a com-

prehensive st,udy of a chilean community in canada ancl to docu-

ment their resettlement and adjustment. To achieve this, tvo

objectives Ìüere set. First, a general description of chilean
refugees in Regina is provided. The major findings of this
are summarized as f olloi.¡s:

1 Personal Characteristics

The vast majority of respondents r,/ere young (between

25-44 years old), and even though approximately three-quarters

rì/ere married, only one had a canadian spouse. Average f amily

size rvas 3.4 persons and approximately one-guarter of the res-
pondents ' children r,úere Canadian born.

2 Education

rt r{as sholun tirat respondents were generally iuell ed-

ucated, â11 having achieved at least some level of schooling.
Almost half had attended secondary school, and more than one-

third had attended university.

3 Lenqt.h of Residence

It r.¡as found that respondents' average length of res_

idence in canada r^ras 5.1 years, and t.hat approximately one-

third had sought temporary asylum elser,rirere before being ad-

mítted to canada. since arriving in Regina, there has been a

160
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movement a\ray from their initial settlement in the core area

tol¿ards the suburbs.

4 Occupation and Economic Status

The d.ata strongly suggest that most respond.ents ex-

perienced a doi¿ni¡ard occupation molcility, and that those i.rho

had the highest occupational status in Chile have undergone

the greatest dislocation. Respondents tend to be overqual-

if ied f or the jobs held and consequentty only one-f ifth r,rere

satisfied r,¡ith their jobs. Tn addition, a significant number

(one-f ifth) i,rere unemployed at the time of the study. A1-

though t,he majority had incomes between $10,000 and $20,000

per annum, most considered their standard of living in Canada

as superior to that in Chile.

5 Languaqe

Half the respondents believed their English to be

sufficient, althouqh the majority still regarded theír lack

of fluency to be a major problem. Almost all considered

their spousest English to be lvorse than theirs, and al-l pre-

ferred to speak Spanish at home.

6 Satisfaction rn¡ith Life in Canada

Respondents tended to be generatly satisfied with

such factors as the Canadian summers, sporting and education

facilit.íes, health services and. housing. No strong prefer-

ences r{ere recorded regarding such matters as overal-1 climate,

landscape and Canadian culture. They Ì,,¡ere dissatisf ied l¡ith

Canadian i',rinters, entertainment, raising their children,

opportunities to upgrade their sJ<i1ls, immigration requta-
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tions, and r,¡ith their perception of Canada

7 Sense of Permanence

Although most respondents indicated dissat,isfactÍon

l¡ith the t,reatment they received from Canadian immiç¡ration

of f icials, approximat,ely one-half Ì.¿ere satisf ied r'¡ith that

received from the Canadian public. Nevertheless, most re-

mained isolated from Canadians and few have formed close

friendships ruith them. While one-hal f indicated that they

ivould 1íke to remain in Regina, the vast majority said they

isou-ld return to chile if political conditions there changed.

I{alf of the respondents indicated that they have no plans to

become Canadian citizens, and only ten percent plannecl to

take up citizenship when eligibte.

In assessing- these f indings, it can be concl-uded that

the chileans in Regina appear to be basicatly satisfied, r,¡ith

life in canada, but they continue to experience major proJ:lems

of adjustment such as language deficiency, occupationar dis-

satisfaction, and non-recognition by Canadians of their past

education attainment. They have limited interacLion r.¡ith

Canadian socieLy, but maintain strong attachments to Chilean

culture and society, and retain a strong desire to return to

Chile if the political situation r.rere to change.

The second objective ruas to eval-uate t,he extent to

r'¡hich Chileans have assimilated in'to Canadian society. By

identif ying dif f erences l,¡ithin the sample, it r^¡as shorun t,hat

the varying levels of adjustment are related to li^io major

varial¡1es (tlength of residence' and 'presenl occupaiion').
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1 Lenglh of Residence

The hypothesis that lenglh of time in the host country

(length of residence) is rel-ated positively to ease of adjust-

ment and to their level of satisfaction, r{as generally shor'rn

not lo be the case for the Chifeans. Even though the expected

relationship occured in some instances, more often it did not.

Theref ore, Chileans in Regina have nol f ollor,¡ed the normal-

trend, and continue to experience problems of adjustment after

lengthy periods of residence.

2 Present Occu'oation

The hypothesis that occupational stalus attained in

the host. country (present occupation) is ret-ated positively

to ease of adjustment, and to their level of satisfaction,

I^Ias not proven for Regina's Chilean community. Almosf as

many experienced a negative relatÍonship as experienced a

posit,ive one. Consequently, Chil-eans in Regina have not

alrvays follor,¡ed the expected trend, and it theref ore cannot

be assumed that the level of occupational status they have

attained in Canada r,¡i11 relate positively to their ease of

adj ustment .

The extent to r'¡hich these f inding's rel-ate to hypoth-

eses professed by other researchers, as stated in Chapter II,

can be summarized as follor¿s:

1 Bacl<qround Characteristics

Most social scientists believe thaL pre-migration

characteristics of refugees hinder their process of assimila-

tion. Overall, the findings indicate that with respect to
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Chilean refugees, this hypothesis is valid.

2 Social Class

The suggestion that ref u.gees ryith high f ormer social

status r,¡i11 assimilat,e more easily and faster than refugees

irith l-or^¡ former social status is not supported by this study

of the Chilean ref ugees, since little variation l,¡as f ound to
exi st .

3 Ties to Homefand

social scientists hypothesize that refugees ruho main-

tain strong ties ruith their homeland r¿i11 e>íperience more

problems of assimilation. This is certainly shorun to be the

case for Chilean refugees.

4 Stronq Ethnic CommuniLv

while some researchers believe that a strong ethnic

community rritt hinder assimilation, otirers betieve that it
r¿i11 promote assimitation. with respect to chileans, this
ambivalence is supported, since it r,¡as f ound that the chilean
communíty in Regína has both hindered and promoted t.he adjust-
ment of its members.

5 Education

Researchers hypothesize that the education level

attained by refugees is rei-ated positively to t.heir ease of

assimilation. Hol,¡ever, contrary to this hypothesis, the

findings suggest that this does not apply for Chilean ref-

uqees.

6 Language

Social scientists agree that refugees' abifity to



speal< the language of their

to their ease of ad j ustrnent.

this assumption.

7 Present Occupation
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host society is related positivety

The findings definitety support

Researchers believe that refu.geesr present occupa-

tional status is related positively to t.heir ease of adjust-

ment. Holever, for the Chilean refugees, this relationship

remains uncertain. Nevertheless, for refugees ryho expe-

rienced. dorvnrr¡ard occupation mobilityr the hypothesis is sup-

ported.

B Length of Residence

Researchers agree that. length of time j_n the host

country is related positively to ease of assimitation. The

findings, horüever, do not endorse this hypothesis, for passage

of time did not significantly help the assimilation of Chilean

refugees.

]MPLI CAT ] ONS

This study is shorrn to be represenLative of both the

Regina chilean community and the chileans 1íving in Saskatche-

r\ran, since the ma j ority of them live in Regina. FIor,¡ever, it

is important to determine r,¡hether the f indings and implica-

tions of the Regina st,udy are typical of Chilean communities

elser¿here in Canada.

IVith respect to refugees' background characterist,ics,

the Regina chilean community is representative of chileans in

Canada, for they all come from the same bacÌ<ground and hold
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simii-ar background characteristics, such as cultural values,

standard of living, family organizaLíon, language, and potiti-

cal orientation"

Concerning the reseltl-ement and adjustment of refugees,

it becomes difficul-t to state positively that the Regina

Chilean community is representative of Chileans in Canada.

While it is most lil<ely that ai-l Chileans in Canada have ex-

perienced similar problems in adjustment, it is not knor,r¡n

t^¡hether they have experienced the problems io the same degree.

Overall, however, the Regina Chilean community can be

used as an indícator of the type of problems experienced by

Chilean refugees in Canada; but it is important not to presume

that the degree to i¡hich all refugees experience these problerns

is equivalent.

FURTHER RESEARCH

Through the knol¡l-edge and experience gained in the

design, implementation, and analysis of the results of this

study, iL is recognized that there are stil1 questions con-

cerning the assimilation of Chilean refugees. Therefore, it

is recommended that further research relating to the folloiu-

ing issues merit attention.

To assess the ad.justment of Chileans throughout

Canada, further research is needed in other areas of Canada.

For example, Chileans presently Iiving in metropolitan

Canadian cities such as Toronlo, Montreal or Vancouver, ruould

not only enable a Larger sample size for a research study,
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but they experience climatic and economic conditions dif-

ferent from Regina" For instance, the climate and geo-

graphic setting on the r,¡est coast is very different from

Regina's, but similar to Chile's. There is also a larger

Spanish-speal<ing population ín these larger cities. Support

services, such as Spanish-speal<ing centres are prominant in

cities such as Toronto and Montreal-. Literature in Spanish,

native foods, and music from Latin America are more easily

accessibte to Chileans in these parts of Canada. It lras also

found that upon their arrival in Canada, the provinciat gov-

ernments provided Chileans with a range of services, especial-

ly access to language and job training programs, depending on

their location in Canada. All these factors have the

capability of affecting Chilean refugeest ease of adjustment

into Canadian society. Therefore, an examination of the re-

settlement and adjustment of Chileans ín various Canadian

metropolitan cities might demonstrate a more positíve or nega-

tive experience in comparison to Chileans in Regina.
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llniversidad de HÐitoba,
Departanento de Geografla,
I{1nnlpeg, Meitoba.

Verano 1982 -

Estlnado Señor o Seiora:

Soy ua estudiæte de1 Ðepartarento de Geografla de 1a Unlve¡sidad de

Mæ1toba, esÈoy conducfendo E estudio sobre los Innigrætes Chllenos en

De æterano estoy agradeclendo su partictpación conpletædo er cuest_
fonario que deberá ser llenando por eI dueño o Ia dueña de casa en el plazo
de una semæa, para entonces yo 1o recogeíe Dersonalnente.

l-as preg@tas están hechæ en dos tdÍoms lng16s y espaíol, entonces

tendrá wted 1a ventaja de contestar en el fdiona que prefiera. Todæ sus

respuesÈæ seran guardadæ en foma confldenclal y conseryadas en eI
Departænto de Geografla de Ia Unlversldad de üæiÈaba.

lfuchæ graciås por su cooperaclón.

Dear s1r / iladane.

I æ a Geography student at the Universlty of uaitoba æd I æ con_

ducting a suney concemlng Chl1eæ imlgræts in Regina.

I would appreciate your participatíon fn thfs suwey, The question_

naire should be conpleted by the head of the household, æd ln one veek

fron now I wt1l collect it fron you.

The questfons have been provfded in both English md Spæish, so you

may choose the language you l1ke. please note that your æswers wirr be

strlcÈl-y confldentfal æd they wlll reualn vlthln Êhe Geographv DepartÐent.

Thæk you very Euch for your co_operation.

Atentæente ,

Næcy CunniriÌha¡l

DepartnÐt of C€ography,
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SECTION B

rN T1trs sEcTroN' ALL QllEsTrONS REFER To THE HEA.D oF TH¡ HousEHoLD (pERsoN /11).

7. lÌhen d1d you flrst arrlve in ReglDa?

(PRINT IN THT }IONTH AND YEAX)
year

9.

10,

8. L'hat other Canadian cfry(s) did
long dÍd you live 1n each clty?

a) None Ü
b) rsÈ ctty
c¡ 2td ctty
a¡ 3rd ctty

you lfve in before coDíng Èo Reglna, and how

How Long?

i--l--l (pmNr rN rHE NLÌ'IBER oF ¡loNrHS)

I_T-l
TT-l

Sluce you first ãtrlved fn Reglna, how nany ÈfEe6 have you moved withln Regfna?
(PRINT IN THE NIJMBER OF TII{ES) TT]

On the nap belæ, show the approxlEate positÍon of the ciÈy district(s) where
you have llved since firsÈ arrfvlng Ín Regina?

Place ill in the dfstrlct where you flrst lived Ín Regina.
Place ll2 fn the dfsÊrlct where you llved next.
P1ace /13 in the distrfct where you lived nexÈ, etc.

(For exæple, if you lived in Washlngton park when you filsr moved to Regtna, but
slnce have Eoved to Transcona and to Mount Royal, then you vould put a 11 in the
f'lashÍngton Park Distrlct, /12 in Êhe Træscotra DÍsÈricr, and i/3 fn the Mounr Royal
Dls trfct. )

þqr
PLUSAT

!^u c EH

^cus

ÈCEM

lrcY^L

1U{SC0N^
rcsÈxost

øENTRY
PqCE

D¡¡
PUCE

I

I

I

I

I

P¡ONEER
vMcE

| ÁIÐom

I

I

I

{OM\DY
H!t@ts

rcur

PATIMÙ
PUCE

uEm

--t

PÁSH!tsdOtr PN

TUEæ.:i+L P^M 'lfl:
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EN ESTA SECCION TODAS LAS
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PREG1JNTAS SE REFIEREN Ar, DUENO DE CASA (PERSoNA /lr).

7. iCuando usted arrlvó a Regina por vez prinera?
(ESCRIBA EL }fES Y EL ANO)

ano

ðEn que orra(s) ctudad(es) de cæadá ha usted vivido antes de venir a Regina?
áY por cuanto tienpo vivló en cada ciudad?

8.

a) Nfnguna fl
b) la. cludad

c) 2a. cludad

d) 3a, cludad

Por cuæto tfeupo?

l-T-l (EscRrBA EL NUMERo DE MESES)

t-T-l
t--r-l

10.

9- Desde su arrlvo a ra ciudad de Regrna, cuántas veces ha cæbÍado de do'lcirio?
(EscRrBA EL NUMERo DE VECES) l-T-l

En el napa de abajo, Duestre aproxiuadæente 1os díferentes distritos en que
ha vlvido desde su arlivo a Regina?

Coloque cono /11 a1 distrito en que usted priÐeranente vivió en Regina.
Coloque cono /12 a1 siguiente.
Coloque como /13 al slgufente de este, etc.

(Por ejeuplo, si usted v1v1ó en washington park cuando usted recÍen 11eg6 a Regina,y de ahí se uudó a Transcona, y de ahi a Mount Royal, entonce' usted ,ãr"ará õ,
/11 en Washingt.on Park, un /12 en Transcona, y u il3 en Mount Royal.)

¡--
I
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]t, If you plan Èo sÈay i! Canada, do you plan Eo reEaln in RegÍna.

a) l-l peftntrety yes

b) n y"yu.

c) [ Undecided

d) [ probably not
e) l--l nefinttety noÈ

NOTE: IF YOU ANSWERED lt(a), THEN cO DIRECTLY TO QUESTION /¡I4.

L2' If you plan Ëo stay in Canada, bur not in Regina, vhere vould you like to Bo?

a) l-l ¿tberra
b) f-l ¡t"rtto¡.
c) l-l srrrisi¡ cotmbla
d) l-l on¿ario

e) f] ¡l"""h"re tn canada

13. lf you Èhink you Day leave Canada, where would you go?

a) ! u.s.n.
b) n cur.
c¡ l--l orner ----l Nane:

14. frrhy did you cone to Resína?

.) f] H"a relarives here
b) [ Had friends here
c) ! cot a job here
a) ! Was directed here by }fanpower and Imigration
e) ! Was sponsored by a Reglna group (agency)
f ) f] orher ---------) sraÈe;

15, Do you have relatives in other parts of Canada?

a) ! xes -----------) I{here?

b)n Ho

NoTE: PLEASE INDTCATE youR REAcrroN To rHE FoLLo!¡rNc sTATEIÎE¡-TS By pLAcrNG Ax ,'x"

IN 1'I¡E APPROPRI.ÄTE SPACE ON THE SCAIE

16. GeÈting your first job in Canada vas?

ITtrtrtr
very easy neither easy difficult very
eas y nor dlfficult difficult

(name the province only)

Li. l.las your firsÈ job?

DTTt]tr
very saÈis- neither unsatis- very

saÈisfactory fætory 6atisfactory factory unsatisfacÈory

unsat is fac Èory
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11. iSi usËed tlene planeado quedarse en Canadá, piensa quedarse en RegÍna?

a) Ü DefiniËivaEenÈe sl
b) D Quizás
c) n lDdecj.so

d) Tl ProbablenenËe No

e) LJ DefinitivaEenÈe No

1'¡0TA: SI USTED COìiTDSTO l1(a), CONTINUE DIR_ECTA_¡íENTE A LA PRÊGUNTA lt4.

12, 51 planea quedarse en Canadá, pero no en Regi¡a, iadonde le gustarla ir?

a) f] A-tuerra

b) n uærtoua
c) n Brirlsh Colunbia
d) ! onrario
e) f-l otra lugar de Canadá

13. Si piensa ust.ed irse de Canadá,iadonde i¡la?

a) D u.s.A.
b) f] ci'l'
c) l--l otro ___) NoHBRE plís:

14, ¿Porque vino a Regina?

a) l-l renía parientes aqul
U) ! tenía anÍgos aquí
c) [ Consiguió un trabajo aquí
d) n p"" enviado aquí por l4anpower e rnnigraci6n
e) [ fue auspicÍado por a1gún grupo/agencia en RegÍna

f) fl orro ----) TNDTQUE culr:

15. åtiene usted parientes en otra parre de Canadál

") [ si ------+ ÀDoNDE?

b) n I'ro (Noubre de 1a Provincia solamente)

NOTA: POR FAVOR INDIQUE SU REACCION A LAS SIGUIENTES PREGUÀ_TAS CON IJNA "X" EN_ EL

ESPÀCIO APRORPIA¡O DE LA ESCAIA.

Ll. ¿su priDer trabajo fue?

16. ¿El consegulr su priuer Ërabajo en Canadá fue?

TEtrt]TEuy tácil- ni facil dificil truy
fácíI ni diflcil dificit

U
excellente

T
bueno

T
regular

D
muy nalo

r
Dal-o
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I8. ÀfÈer arriving ln RegiË, hoç long díd ir r.ake you ro find your flrsr lob?

f[ (pRrNT tN NIJÌIBER oF MoNTHs)

19. How Mny jobs have you had since you ffrst caEe to Canada?

(rticLUDE YouR PRESENT JoB) 
[_rl (pRrNT rN NIJIIBER oF JoBS)

20, HoH long vere you fn your flrst job? r--l-
' 

,.-l (pRrNT rN NIßIBER oF MoNTHS)

NOTE; IF YoU HAVE oNLY HAD ONE JOB IN CANA.DA, THEN G0 DIRECTLY TO QUESTIOI'Ì /123.

2L. Hou long have you had your presenÈ job? l-T-l (PRINT IN N1JMBER OF MoliTHS)

22, Hoç vould you rate your present Job?

Itrittrtr
very satis- neiÈher unsaÈis- very

satlsfactory facÈory satisfactory factory unsatisfactory
nor

unsat isfacËory

23, What ale approxiæÈely your presenf ealnings?

a) ! less than 510,000 per year

b) n Sio,ooo - S2o,0oo per year

") E Szo,ooo - S3o,ooo per year

d) D $:o,ooo - g4o,ooo per year

e) l-l Mo¡e Èhan $4O,OOO per year

24, Does you! spouse vork? a) l--l Yes

b)E no

c) ! no not have a spouse

nr
26. How wouLd you rate your spouse's knowledge of English?

TTTTT
very good good sufflcient poor very poor

Do not have a spouse

21. Since you arrÍved fn Regina, have you or your fæÍly uade any c.lose

friendships wlth Canadian fanilies?

a) [ ves

b) flHo

25. How would you rate your knowledge of English?

fl I-t ntrtttl
very good good sufffclent
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18. Despuás de alrivar a Regina' i"tátao tieuPo le !on6 enconÈrar su primer

rrabajo? m (ESCRTBA EL NulrERo DE MEsEs)

19, iCuántos trabajos ha usted tenldo desde su arrfvo a Canað'á?

(INCLIJYA sU PRESENTE TRABAJo) m (ES.RIBA EL NUMERO DE TRABAJ.')

20. lCuánto ÈleEPo duro en 5u PriEer trabajo?

m (EscRrBA EL NIJìIERo DE HEsÐs)

NoTA: SI USTED HA TENtDo UN SOLo TRABAJo DESDE SU ARRIvo Ä CANA-Dí, CONTINUE H-ASTA

LA PR¡GUNTA II23.

zl. icuánto tietrpo ha durado en su Presente Èrabajo?

fTl (EScRTBA EL NLIMERo DE MEsES)

ZZ. iC6^o calificarla usted 6u Presente Ërabajo?

trTT
muy bueno bueno regular

23. iaproxiudanente cuánto es Io que usted gana actualnenle?

a) fl ltenos de $10,000 al año

b) f] glo,ooo - 92o,ooo al año

c) n $2o,ooo - g3o,ooo al año

d) E $3o,0oo - $4o,0oo a1 aâo

e) fl nís de 940,000 aI año

24. Lsu esposa Èrabaja (Si es que trabaja fuera de casa)?

a)! si
b)E No

c) [ tlo Èengo esposa

26. lCóno callficarla usted e1 conoclniento de inglás de su esposa?

t-t t-t fl l-l TlL-I L-J L-J L-J I.--J
Euy bueno bueno regular ualo nuy Ealo

I I No teDgo esposa

27. iDes¿e 6u arrivo usÈed y su fanilia han hecho eslrecha atrisÈad con fanilias
Canadienses?

.)E si
¡) [ ¡lo

u
na l"o

T
nuy nalo

25. lCómo callficarla su conociuiento del inglés?

Tl][NT
nuy bueno bueno regular nalo nuy malo
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28. Have you becoEe a Canadiæ CitlzeD?

a)[ Yesthave
U) Ü f plan !o when I æ eli8ible

") n r do not plan to
d)[ IæsËfllundecided

29, l.Ihen dfd you leave Chlle?
(PRINT IN THE MONÎH AND YEAR)

*"th y*t

30. When did you first arrlve in Canada?

(PRINT IN Î}iE MONTH AND YEAR)
Donth year

31, If you did not cone directly fron Chile to Canada, in which country(s) vere
you Ín beÈween?

NAME OF COUNTRY(S)

32. llhat type of place did you l1ve in ChiLe?

a) [ e city (mre than I0O,OOO people)

b) n A large rom (2O,O0O - IO0,OOO people)

c) fl A sMIl tom (1,000 - 20,000 people)

a) fl a village (less than 1,000 peopLe)

e) [ fn the country (on an isolated fam)

SEate:

34, How would you besË describe your occupation 1n Chile prior to leavj.ng?

a) [ lrofessional or Managerlal

b) n stur"¿
c) ! Senj.-ski1led

d) [ unskilled
e) ! Unenployed, but seeklng work

f) l--l student

8) ! Housewife

1) ñ netired
1) ! uone

33. How would you describe your reason for leaving Chile?

IUtril
economic political ."::;rt" 

".t:,
poli t Ícal_
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28. 2 Se ha hecho usted CiudadaDo Canadlense?

a)n s1-
b) [ flanea hace¡lo
c) f] lto tiene lnteres en hacerl-o

d) [ aun no se ha decldido

Zg. )cuán¿o salió usted de chile?
(ESCRIBA EL MES Y EL AÑO)

Des ano

30. Lntga ta fecha cuando usted a¡rÍvó a Canadá?

(ESCRIBA EL MTS Y EL AÑO) * --;ñ.

31. ¿Si usted no vino directaEente de Chi1e, en que otro país(es) estuvo usted
entretanto?

NO}IBRE DEL PAIS(ES)

32, iEr qr. tipo de lugar vivla usted en Chile?

a) ! Una ciudad (nás de tOo,00O habiranres)
b) n Un. pequena cludad (20,OOO - I0O,0O0 habiÈanres)
c) f] un pueblo (I0,OOO - 20,000 habiranres)
d) [ Una vil1a (nenos de I,OO0 habitanres)
eJ LJ ¡n eI canpo

33. icóno describe usred 1a razon por ra cuar. usted dejo de vlvir en chile?

l-l Tt n f--tLJtt tt..oió-ii.u poT?ri." ""oi/.i". "i*y + DESCRTBA:
po1 ít i ca

34. j0óno desc¡ibiría su Erabajo en Chile anres de viajar al Canadá?

a) ! Profesional o cerencial
b) l-l récnico Especíalizado
c) n su¡-técnico
d) n Si" Ninguna Especiatización
e) [ Desenpleado pero buscando rrabajo
f) f] rstudiante

e) [ n"eña de casa

h) D .¡uulr.ao
1) l-l Ning'no
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sEcîIoN c

IN THIS THIRD SECTION, PLEASE INDICATE YOUR REACTION TO THE FOLLOwtNc STaTEIIENTS By
PI,.A.CING ¿ì{ IIXII IN THE APPROPRIATE SPACE ON THE SCAÌ,E.

_l_ _2_ 3_ _a_

Llke

tr
T
tr
ur
T
T

T
tr
!
lr
tr
u

Strongly
Llke

T
u
T
trr
u
T

Nelther
Llke or
Di'r.ike Dlsrlke ;i:iTÍlt

35. Wlnters iu Regfna.

36, Swers in Reglna.

37. Overall cliEate 1n Canada.

38, Saskatchqvan lædscape.

39 Canadlan culture.

40. Perception of Canada before
you arrived in Canâda.

41. Perception of Canada now,

42, Ent.ertaimea! in Reslna. tr t]
43. SportÍng fac1lírtes in

Reglna. L J

44. Educational faciliries
in ResiDa. u Ll

tr
tl
tr
u
T
T
T

T
u
u
tr
T
r
u

_!_ _2_ _3_ _a__ _5_
Ne ithe r

Satlsfactory
Very Satls- Dor Unsafis- Very

SaÈlsfactory factory UnsaËisfacÈory factory Unsatisfactor

T
tr
T
r
T
u
tl
tr

Slow

T

u

T
L_l

tr
T
tr

TTu
T
T
u
T

48. Rearing children in
canada. t]

45. opportunities to upgrade
6ki11s .

46. Eousing 1n Regina.

47 , Health seroices.

49. Canadian's response Èo
Chileans.

50. ImigraÈion procedures
Èo Canada.

51. Pace of life l-D p€gina.

Too High Ëigh

tr
u
T
T
tr
u

Fas !

T

tr
T
tr

tr
u

Too Fas

tr

T
r
r
T

tr
l
T

Too Slou

T
Average

T
Average

T52, Cost of 1ivlng in Regina. il
Too Low
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sEccroN c

EN ESTA TERCER,q PARTE, POR FAVOR INDIQUE SU REACCION A 1.AS SIGUIENTES PR.EGIJNTAS,

COLOCANDO UNA IIXII EN EL LUGÁR QUE CORRESPONDA.

_!_ _?_ _1_ _l_ _:_

Ni Le Gusta
Le GusÈa Le Ni Le Disgusta
Hucho GusÈa Le Dlsgusta Disgusta Mucho

tr
T
T

r
u
tr
Tr
T
TT

42. Diversión en Resina. f I
43. Facllidades deportivas en T-l

Regína. I I LJ

35. Inviernos en Reglna,

36. Veranos en Regfna.

37. En general el cliu en
Qanadá.

38. El paisaje de Saskatchevan,

39. Cultura Canadiense,

40, Que opiniín tenla ust.ed de
Canadá antes de su arrivo.

4f. Que opinión Èiene usted de
Canadá ahora.

46. Sistena habitacional en
Regina.

47. Servicios Mádicos (Doctores,
HospiÈales, eËc. )

trtrn!
trtrTT
Tt]Ttr

TTT
TTT
TTtr
Tt]T
TTT
TTT

44. Facllidades educaclonales
en Resina. LJ Ll LJ L-J Ll

45'::':l':?i:;":'rasuPerarse tr tr I I I

TTT
[trDtrT

48. 
3:::å?l*., 

de sus hijos en I I I I tr
49. Cóno ha sido el conport.aEienro F--1 fdo los Canadienses hchilenos. acialos L-J l_l I I tr
50, Reglauentación para imigrar

a canadá. L-J LJ trTtr
Muy

Lento

T

Dæslado Huy
AlËo .A-lto Regular Bajo Bajo

Len to

tr
"'ä;1ã:' Rápido Resurar

51. Rirtro de vlda enResr.na, l-_] tr tr

52. Costð de vida en Reglna. TTTT
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53. Do you l've 1r a: 
;iE i:::: li:,
") n APtttt"tt
a¡ [ o*rer --------) scare:

54. Does your household om any of these fteEs?

YES NO

.)n !c"
b) n ! Televislon

c) n f] stereo

d) D ! Fteerer

e) n ! Drshwasher

f) ! ! Hashingmchlne

c) n ! snomobile

h) n ! Motorboat

i) [ i-l s"*er cotÈage

55. Hoç çould you coEpare your standard of lfving nou in canada víÈh that you had

in Chile?

56. I{haË are the Eajor problens you have had sÍnce arriving in Canada?

57, l.¡ha! are your Eost favorable lupresslons of Canada since arriving here?

coEPare

T
nuch
betÈer
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53. Vlve usËed en una casa: a) ! Casa propia
b) fl Casa rentada

c) ! Departanento

d) f] otro DESCRIBA:

54. Su casa cuenta con los siguientes artefactos?
st No

.) fJ ! Autonóvil

b) n f, televtsión

c) n ! stereo

d) n I Congetador

'") 
n fl Lavadora de Platos

f) n ! Lavadora de Ropa

c) n f] snomobile

h) D ! Lancha de Motor

i) f] [ casa de verano (cottage)

56. lCuales han sido sus Eayotes problems desde su arrivo a Canadá?

57. iCuales han sido sus nas favo¡ables iopresiones en Canadá desde su arrj.vo
a Canada?

55. ICóno conpara su st.andard de vida ahora en canadá con er. que tenía anf,es en
Chile? trTTTT

uucho nejor Ígual peor nucho
nejor peor
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Si usted tlene algún coEentario que hacer a esÈe cuestionarlo o alguna

inforución adlcronar acera de 6us experlencias en canadá por favor escrfbara

en el espacio que hay a continuaclón.

(rf you have any coeents pertainfng to thl6 questfonnalre or æy addltlonal

lDfomatlon about your experiences in Canada, then pleæe co@ent ln the 6pace

provided belæ.)

UUCHAS GRACIAS POR SU PARTICIPACIóN EN ESTE CUESTIONARIO.
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