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ABSTRACT

As refugees settle into life in a new country they learn the local customs and culture, but for 

a successful integration the host society must also adapt. In exploring the complexity of  the 

settlement process and the important role that social networks play in refugee integration, this 

project proposes to design a community kitchen, garden and café – a cultural hub for recently 

arrived refugees and long-term locals alike. By engaging with urban agriculture as both a 

placemaking tool and a form of  food subsidy, gardening practices provide a foundation for 

thinking about barriers to settlement and strategies in community engagement. 

The proposed design is a renovation to an existing building in Winnipeg. The space aims to 

foster a sense of  place by promoting both participants’ feelings of  ownership over elements of  

the program, and by creating an environment that welcomes the community. In considering the 

physical design of  the space, theoretical conceptions of  place, identity and sense of  community 

belonging will inform strategies for designing for people in transition, and simultaneously, for 

long term connections. The result will be a design that respects diversity, fosters community, and 

that positions itself  as a model for ways of  living in the city. 
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TERMINOLOGY 

In this work the term refugee is used to describe persons who were forced to flee from persecution 

and who are residing in a foreign country. Because of  the unique needs of  refugees, it can be 

important to distinguish these people from immigrants or other newcomers. The following is a list 

of  important terms, the definitions for which are provided by the Canadian Council for Refugees 

(CCR 2019).

Refugee - A person who is forced to flee from persecution. 

Asylum-seeker – A person who is seeking asylum.

Refugee claimant – A person who has made a claim for protection as a refugee. This term 

is more or less equivalent to asylum-seeker and is more or less standard in Canada, 

while asylum-seeker is the term more often used internationally. 

Immigrant – A person who has settled permanently in another country. Immigrants 

choose to move, whereas refugees are forced to flee.

Migrant – A person who is outside their country of  origin. Often, it is used for people 

currently on the move or people with temporary status or no status at all in the country 

where they live. 
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CHAPTER ONE

Chapter One is about developing an understanding of  the vision for the 

project, who it is for, and why it is important. In this chapter, the project 

purpose, context, and rationale inform key questions that will guide the 

research.  
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Canada, Manitoba, and Winnipeg all have a role to play in supporting refugees and refugee 

claimants entering our country, from the moment they first arrive and throughout the process 

of  settlement. For these people the journey began long ago when they were forced to flee their 

country, and while they may have made it to safety in Canada, their journey continues in the 

arduous process of  resettlement. Refugees are faced with learning a new language and culture, 

with finding employment prospects, navigating school systems and a myriad of  other challenges 

(United Way Winnipeg 2017). Settlement and integration services provide support through the 

refugee’s process of  getting established and adapting to their new home. These services fulfill 

immediate needs, while also supporting refugees’ paths toward integration and, in the longer-

term, their becoming citizens of  Canada. In the process of  settlement and adaptation, it is not just 

the newcomer who must navigate change, but the host society who must adapt as well. 

This Master’s of  Interior Design Practicum proposes to design a resource centre for refugees 

settling in Winnipeg that functions primarily as a community kitchen and garden. Inspired by 

existing initiatives that promote refugee integration and community building, the objective of  this 

project is to build on these existing programs and to design a place that responds to the wants and 

needs of  a population of  refugees in Winnipeg. The project will explore how interior design can 

be used to provide a platform from which to shape a sense of  place and foster a community. With 

long-term goals in mind, the design will use modules that can be adapted to suit different building 

functions. Research on the needs of  refugees – obtained through academic inquiry, travel abroad, 

and conversations with local refugee organizations – will help to inform the program. The facility 

is intended to be the starting point for the development of  a broader community that welcomes 

newcomers, is supportive in their transition, and demonstrates the extensive skills and ability of  

refugees. 

1.1  INTRODUCTION
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This project is about the role that design can play in welcoming the refugees arriving to this city.  

Specifically, the project will show how imaginative approaches to interior design, programming, 

and landscape design (in the form of  community gardens) can return a sense of  belonging to 

those who have had to flee their homes.

The arrival of  Syrian refugees that began in 2015 called for international support. Canada, like 

so many other countries, responded. Refugee resettlement became a decisive issue in the 2015 

federal election, and the newly elected Liberals made a promise to increase the intake of  refugees 

to 25,000 within the first several months of  taking office (Canada Broadcasting Corporation 

2015). In the same year, Winnipeg received the highest number of  refugees per capita in Canada 

(Puzic 2017). By the end of  the Syrian refugee ‘crisis’, Canada took in 46,000 refugees between 

November 1, 2015 and March 31, 2016 (Wilkinson et al. 2017).

Although the Syrian case garnered much attention, the reality is that the conflict in Syria and 

the subsequent increase of  displaced persons is not unique. In a report on Syrian refugees in 

Manitoba, Wilkinson writes, “Millions of  people have been forcibly displaced throughout our 

history. Despite our best intentions, the problem of  forced displacement only seems to become 

worse, particularly in the last decade” (Wilkinson et al. 2017, 10). In 2019, the United Nations 

High Commissioner for Refugees reported that over 70 million people are displaced worldwide, 

meaning that one out of  every 113 people on this planet have been forced to flee their homes 

(United Nations High Commissioner for Refugees 2019). 

At the foundation of  the settlement process is a need for affordable housing (Buckshaluck 2019, 

16). Beyond this most basic need however, a multitude of  other supports are required to assist 

refugees in the process of  integration. Learning a new language and culture, finding employment, 

childcare and schooling are just a few of  the many challenges that refugees face (Larios 2013; 

Buckshaluck 2019; Sylvius et al. 2017). 

In the context of  such a challenging process of  transitioning to a new country, the scope of  this 

practicum project is small. The activities programed at the facility are not part of  any formal 

1.2  PROJECT PURPOSE settlement services in the province. Nevertheless, they are a form of  promoting community 

engagement between and amongst refugees and long term residents of  Winnipeg. In focusing on 

the challenges of  learning a new culture and developing a network in a foreign city, the ambition 

behind this project is to promote a sense of  belonging in a community. While the activities of  this 

facility may not be appealing to all refugees living in Winnipeg, the aim is to provide those who 

wish to participate with the confidence and the sense of  community that can have an impact on 

their lives here in Canada. 

At the same time, by providing a space, programming activities, and making the operation 

of  the facilities visible to the public, the goal is to demonstrate the skills of  refugees and to 

communicate the positive impacts of  a community space such as this. The project began with 

the idea of  community gardening because of  the strong correlation between placemaking and 

urban agriculture, and because it is an activity that is already embraced by numerous groups of  

newcomers in Winnipeg (See 1.4 Typology and Rationale). Community gardens fill a large portion 

of  the project site, providing the foundation for a program that focuses on culinary practices and 

social activities. Urban agriculture establishes a framework for thinking about placemaking, but 

the design of  the project then further explores how these concepts can be applied to the interior 

environment. 

The program for the project is focused primarily on community programming, however, in 

designing for refugees specifically, it is important to consider their immediate needs beyond social 

programming. This section is about understanding and addressing those needs. 

Refugees arriving in Canada have endured a significant challenge in obtaining safety in this 

country. If  they had not, they would not be here; because, for these people, their migration is not 

voluntary. Refugees are persons who have had to flee their country because of  persecution, war 

or violence (United Nations High Commissioner for Refugees 2019). Canada, as a signatory of  

the 1951 Refugee Convention Treaty, has a responsibility to accept these persons into the country, 

1.3  CULTURAL CONTEXT
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and as a wealthy country, we are in a unique position to do so while also assisting in their process 

of  integration (Yan 2015; Canadian Civil Liberties Association 2016; Schlein 2016). 

1.3.1  A Two-Way Model for Integration

Canada claims to have a two-way model for integration where the newcomer and Canadian 

society are expected to adapt to one another, but this claim has been met with criticism (Griffith 

2016, Li 2003). Peter Li (2003) asserts, for example, that the discourse surrounding integration 

in this country, “…upholds the normative expectation of  conformity as the desirable outcome 

of  immigrant integration” (316). This two-way model that Canada proposes but arguably fails to 

meet, is what many academics and experts stress as important (Castles et al. 2002). According to 

the two-way model, successful integration is a coming together of  both parties. Newcomers are 

supported through access to jobs and services and are met with acceptance in social interactions. 

As explained by Castles et al. (2002), through this reciprocal relationship of  adaptation, “…

[newcomer] individuals and groups maintain their cultural identity while actively participating in 

the larger societal framework” (113). Integration as a two-way process is the model that is pursued 

in this work, but flaws in existing refugee integration policy should be noted.   

1.3.2 Supporting the Needs of  Refugees

A person may be accepted into Canada as a refugee through various avenues. They may be 

referred to the Canadian government by the United Nations Refugee Agency, they may be 

privately sponsored by an individual or a group, or they may claim asylum upon arrival in the 

country and reside in Canada until the status of  their refugeehood is determined (Government 

of  Canada 2017). Contingent on their status in Canada and means of  sponsorship, refugees who 

have recently arrived in the country will have varying levels of  support from the government. 

Government-assisted refugees (GARs) are provided with settlement services and benefits for one to 

three years, depending on the program. Privately-sponsored refugees are reliant on their sponsors 

for any initial settlement needs, and refugee claimants have limited access to services and benefits 

until their refugee status is officially approved – a process that can take several years (Canada 

Council for Refugees 2019). As Larios explains in a 2013 report on refugee supports in Winnipeg, 

“The program under which a refugee is accepted into the country can have a considerable effect 

… on opportunities to access settlement services and benefits” (Larios 4, 2013). The needs of  each 

category of  refugee can vary. 

In working with the Family Centre of  Winnipeg in a study on their Family Supports for Refugees 

Program, Larios’ report (2013) identifies a list of  significant barriers to settlement and the 

subsequent supports that are most needed by refugees in this city. Lack of  housing, access to 

healthcare, employment and education present the most imposing challenges to refugees when 

they first arrive in Canada. In what follows is a summary of  the most pressing needs for refugees, 

as well as context for how this practicum project might assist in alleviating certain barriers to 

integration.  

1.3.2.1 Housing

A stable housing situation is a critical first step in refugee integration. While this practicum project 

is not directly related to housing, understanding how access to housing can impact the life of  a 

refugee is important to the program. A stable housing situation provides a sense of  security that 

allows refugees to focus on settlement in a way that those living in less stable circumstances may 

not (Buckshaluck 2019, 16, 1). Certainly, this is the case with voluntary activities like gardening or 

cooking classes where, for most newly arrived refugees, a sense of  security in their domestic life is 

a precondition to participation. 

Winnipeg is fortunate to have a number of  established organizations that support the processes 

of  admittance and integration of  refugees. When government-assisted refugees and refugee 

claimants first arrive in Winnipeg, they are received by Manitoba Interfaith Immigration Council 

(MIIC) or Acceuil Francophone, organizations that provide short-term housing and other immediate 

supports (Buckshaluck, 2019). These organizations help newly arrived refugees to find appropriate 



25 26

housing in either a rental property or in a transitional housing complex like the Immigrant and 

Refugee Community Organization of  Manitoba (IRCOM). That said, there is an acute shortage 

of  affordable housing in this city that affects not only refugees but other low income Manitobans. 

There are simply more people who need affordable housing than can find it (Silvius, Al-Ubeady, 

Chyz-Lund, Colorado, and Halldorson 2017). Investing in affordable housing options for refugees 

is a key recommendation in Larios’ report  (2013), as is having someone who can direct recently 

arrived refugees to appropriate resources, and who can advocate for them in the process of  

securing housing. 

Any assistance that the facility in this project can provide is marginal compared to what 

organizations like MIIC, Acceuil Francophone and IRCOM contribute in the way of  housing 

supports. Nevertheless, providing resources like support workers, computers, printers and 

pamphlets can help newly arrived refugees with gaining access to information.

1.3.2.2 Health Care

Refugees coming to Canada very often have unique health needs. While some refugees arrive 

directly from their country of  origin, others will be coming from other countries, or refugee 

camps where they may have been living for several years. The conditions in the camps, and the 

circumstances that caused them to flee their country of  origin make these people increasingly 

vulnerable to physical and mental trauma (Larios 2013). Failure to address these needs soon 

after arrival in Canada can result in further decline in health, and challenges to that person’s 

integration into Canadian society (Winnipeg Regional Health Authority 2010). Here again, access 

to information is an important first step so that refugees are made aware of  the services available 

to them. However, other obstacles like language barriers and cultural competency can be a 

challenge with respect to doctor-patient relationships (McKeary and Newbold 2010). 

With regards to day to day physical and mental health, urban agriculture has been celebrated 

for its ability to provide physical activity, fresh food and a calming environment outdoors (See 

1.4 Typology and Rationale). Providing a job is also a stabilizing influence on individuals and their 

families. As well, communal space can provide opportunities to increase social networks and help 

people to get to know one another, thus contributing to good mental health and to integration at 

the same time.

1.3.2.3 Childcare

As is clear from the long list of  responsibilities that refugees face, they are a very busy group of  

people. Building a life in Canada can take endless amounts of  time and energy, but what is more 

is that many refugees also have families to look after. Childcare services can provide tremendous 

assistance in allowing parents to attend classes and appointments (Larios 2013). Children in 

childcare can benefit from the regular schedule and from forging relationships with other children, 

while parents who have access to childcare are better positioned to participate fully in settlement 

and integration programs (Larios 2013). In many cases, women are especially affected by lack of  

childcare. Many women will not attend classes without childcare, and others might even refuse 

to leave their children for the duration of  the class. Having a space that allows for interaction 

between mothers and their children can be important. In order to best serve the needs of  refugees, 

Larios also recommends extending access to these programs on evenings and weekends.

Provision of  childcare is part of  the motivation for the arts facility and library spaces in the 

project’s program. With enough staff, the facility can offer childcare services at certain times 

during the day, especially in the evenings and on weekends. The classroom spaces can also be 

designed to be flexible and to allow children to be present during the class. The project program 

further expands on the extent of  these services [See Chapter 5: Design Program].   

1.3.2.4 Education and Employment

Upon arriving in Canada, refugees are eager to find work. Often refugees have transportation 

loans to pay off and families to provide for who are either here with them in Canada, or whom 

they are sending money to in their home country (Larios 2013). However, not knowing the 
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language, in this case, once again presents a barrier. Taking English language classes thus becomes 

the first step before refugees are able to find meaningful employment. Besides language, however, 

other obstacles can also get in the way. As Larios describes, many employers require Canadian 

work experience, and for those refugees who were educated or trained in a particular profession, 

many have problems with lack of  recognition of  foreign credentials. Out of  necessity, newly 

arrived refugees will often take the cheapest and fastest route to employment that leads to jobs in 

factories and service industries with difficult hours, poor working conditions, and low pay (Larios 

2013). This is understandable given the need to have a stable income to provide the necessities of  

life.

Job training in an accessible environment can provide refugees with an introduction to Canadian 

work customs. The café programed into this project is intended to be a social enterprise of  

this sort that hires newly arrived refugees as employees. This idea was inspired by other similar 

initiatives like Winnipeg’s own Arabesque Hookah Café that has made a point hiring Syrian 

refugees as staff (CBC News 2016c). Other initiatives that I visited in the Netherlands are also 

examples of  this: ‘The Movement Hotel’ and ‘A Beautiful Mess’ restaurant in Amsterdam are 

social enterprises run by refugees and experienced professionals together. They employ and train 

refugees while providing a safe working environment and an opportunity to learn the Dutch 

language and culture (The Movement Hotel 2019; A Beautiful Mess 2019). In Canada, businesses 

like Danby Electronics and Peace by Chocolate have also undertaken similar initiatives. Danby 

Electronics provides information and business skills support for its newcomer employees, as well as 

on-site language training (Immigrant and Refugee Board of  Canada 2018). Peace by Chocolate is 

a business started by Tareq Hadhad, a former refugee from Syria, who is hiring refugees to work 

at his growing company, and providing mentorship and guidance to other refugee start-ups (Quon 

2019). 

1.3.2.5 Language

The difficulty that comes with not knowing the language is a recurring theme that plays a role 

in each of  the barriers to settlement listed above. From the moment that refugees first arrive, 

language can impede a person’s ability to communicate. In this circumstance, any interaction is 

difficult, sometimes to the point where simply accessing services can be too intimidating for those 

who are just starting to read and write in English (Larios 2013). Having access to interpreters 

can be beneficial to recently arrived refugees. As explained above, however, the most important 

thing is to provide English language classes, and to ensure the availability of  services and supports 

necessary to equip recently arrived refugees to be able to attend these sessions. 

A classroom is programed into the facility in this project to provide space for educational classes 

and workshops, and childcare is also incorporated to facilitate refugees’ participation. This is 

common practice in most English language classes for refugees in this city. 

1.3.2.6 Community

Refugees face much unfamiliarity in their new lives. The experience of  living in a place with a 

foreign language and culture can be isolating. For this reason, Larios’ (2013) study encourages 

spaces that promote conversation and community. Creating spaces for discussion and socializing 

are not an official part of  a settlement support system, but nevertheless, community and 

collegiality can be beneficial to the refugee integration process (Rivera, Lynch, Li and Obamehinti 

2016; Schick et al. 2016). In a study on the barriers and benefits of  community engagement in 

newcomer communities, Lai and Hynie (2010) describe the importance of  both social and civic 

participation in the lives of  newcomers, and the challenges that they face in finding opportunities 

to participate. In many of  Canada’s largest cities including Winnipeg, Local Immigration 

Partnerships are introducing new strategies for improving the settlement and integration of  

immigrants by involving multiple stakeholders in producing a more welcoming community (Burr 

2011). 

In developing a support network, community is crucial. Joining support groups, participating 

in community action events, attending community fairs, or simple visiting with neighbours 

are activities that can help to build a system of  supportive relationships (Lai and Hynie 2010). 



29 30

However, the level of  participation required to develop a network is no small feat. As explained 

by Lai and Hynie (2010), this ‘sense of  community’ stems from the attachment that one feels 

to the communities they are most involved with, and yet a person’s participation in community 

events is also determined by this attachment. In other words, it can be challenging to actualize 

the initial inclination to be involved, especially for people who may feel a greater sense of  

removal from these community groups. Citing Schellenberg and Maheux’s (2007) analysis of  

data from the Longitudinal Survey of  Immigrants to Canada, Lai and Hynie (2010) explain 

that, “[A] substantial portion of  immigrants to Canada struggle to build social relationships in 

their communities. Seven percent of  recent immigrants to Canada reported that lack of  social 

relationships and interactions was one of  their greatest challenges since arriving” (Lai and Hynie 

2010, 94). Language differences, time constraints and discrimination have been suggested as the 

most significant barriers to participation, with recent newcomers being the most affected in their 

position of  limited personal resources (Lai and Hynie 2010). With these challenges in mind, this 

practicum project aims to encourage participation by creating an accessible environment where 

newly arrived refugees and long term locals have a chance to meet and share experiences and 

ideas.  

1.3.2.7 Food Security 

It is common for refugees to be migrating from a less industrialised to a highly industrialised 

country where much of  their new setting is totally unfamiliar. Nutrition transition is a common 

consequence of  this shift and the associated changes in “…physical and social environments, diet, 

physical activity and access to health care” (p. 9203). The Western diet tends to be much higher in 

fat, sugar and salt, often having a negative effect on refugees’ health (Harris, Minnis and Somerset 

2014; Popovic-Lipovac and Strasser 2013; Sanou et al. 2014). Community gardens, in their ability 

to influence food choice, promote healthy eating, and even supply culturally appropriate foods, 

can have a positive effect on refugees’ diet and health (Harris, Minnis and Somerset 2014).  

In 2014, Food Matters Manitoba conducted a study concerning the eating habits of  newcomers 

to Winnipeg. While the majority of  newcomers strive to maintain their regular diets upon arriving 

in a new country, the reality is that it is often difficult to find and afford the appropriate foods. 

Winnipeg does have some programs to support newcomers with food-related issues, but there is 

often a waitlist to get in. As well, many of  the existing food nutrition programs are not specifically 

catered to newcomers. Whether it be because most newcomers are not made aware of  the 

program in the first place, or simply the fact that they do not feel welcome, the reality is that these 

programs see little newcomer participation (Food Matters Manitoba 2014, 4). 

According to Food Matters Manitoba, “For Newcomers, food security programming has been 

demonstrated to increase access to food while providing other physical and mental health benefits, 

reducing social isolation, and strengthening community” (Food Matters Manitoba 2014, 4). 

In particular, assets that promote healthy eating in newcomers includes maintaining cultural 

practices, food-related skills and knowledge, availability of  ethnic food and existing programs. In 

a context where most aspects of  daily life tend to feel different and new, familiar food can provide 

comfort. As Food Matters Manitoba explains, “Cultivating and cooking their traditional food 

is an important part of  [newcomers’] cultural identity and a source of  pride for many” (Food 

Matters Manitoba 2014, 8). And not only is it the food that is familiar, but the means of  food-

production like growing, cooking and preserving food that is common practice from back home. 

For many newcomers, farming was commonplace in their originating countries, as is the practice 

of  preserving food, especially for those who come from the Middle East (Food Matters Manitoba 

2014, 9). The trouble is that the proper ingredients for many culturally specific dishes are tough to 

find in Winnipeg. 

The Food Matters Manitoba study outlines important factors to consider when planning food-

related programming for refugees. Specifically, the issue of  inclusivity stands out as important. 

Not only in the sense of  creating a welcoming environment, but in planning for ways to support 

refugees’ participation in the program by providing other resources like childcare. The idea of  

social enterprise is also an interesting point derived from the study. There are many ways that 

recently arrived refugees can benefit from the gardens, they can grow vegetables for themselves 

and their families, but there is also the possibility to sell some of  what they sow. And finally, having 
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responsibility over the planning of  the gardens and the program gives participants control over 

what is being grown. Learning about initiatives that are working towards crop diversification has 

demonstrated ways that these gardens could be innovative in their practices, working towards 

better availability of  ethnic vegetables.

1.3.2.8 Refugee Needs: Conclusion

The process of  integration in an unfamiliar country is difficult, and it can be especially complex 

for people who have experienced trauma leading up to or throughout their migration. After 

having attained safety in a new country, refugees work hard to gain stability and security in 

their lives. Refugees are eager to establish themselves, but significant barriers to settlement 

can make it difficult. This project was created with the purpose of  assisting in refugees’ social 

integration, however as is clear from the preceding section, social, cultural and economic 

barriers are not exclusive of  each other. Rather, the myriad of  challenges that newcomers face 

are often interrelated. For this reason, common barriers to settlement will be taken into account 

in the facility’s program. By providing the necessary supports, the goal is to give refugees equal 

opportunity to participate.  

In order to provide refugees with the proper supports, it would be beneficial for this practicum 

project to partner with a community program. For example, Altered Minds is an organization in 

Winnipeg that provides some of  the services outlined above, most notably through what it calls 

the ‘entry program’ that provides orientation and language classes (Altered Minds 2019). As well, 

IRCOM is another community organization that not only provides housing to refugees, but a 

myriad of  other supports like youth programs, language classes, and life-skills training. These 

organizations are well connected in Winnipeg and as part of  the program for this project, they 

would be a helpful resource in encouraging participation, and delivering well-considered and 

valuable support to refugees. 

1.3.3 Canadian Refugee Demographics

The country of  birth of  refugees shifts over time relative to changing political and geographical 

conditions of  the world. Falconer et al. (Forthcoming) have analyzed the most recent census data 

on refugee demographics in Canada. The following information is based on their work. 

As shown in Table 1, over the course of  three decades, the countries of  birth and numbers of  

refugees arriving in Canada vary. In the 1990s, the top countries of  birth for refugees arriving 

in Canada were Sri Lanka, Bosnia/Herzegovina, Poland, Iran, and Afghanistan, whereas by 

the early 2000s, while Sri Lanka and Afghanistan continued to rank in the top five countries of  

birth of  refugees, the remaining posts were replaced by Colombia, Iraq, and China (Statistics 

Canada 2016). Most recently, civil war in Syria has prompted an influx of  Syrian refugees to the 

country, accounting for the largest number of  arrivals, followed by Iraq, Afghanistan, Eritrea and 

Democratic Republic of  Congo (Statistics Canada 2016).  
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TABLE 1:  TOP FIVE COUNTRIES OF BIRTH FOR 
REFUGEES BY DECADE OF ARRIVAL 1991-2016

Sri Lanka

Bosnia and Herzegovina

Poland

Iran

Afghanistan

Columbia

Afghanistan

iraq

China

Sri Lanka

Syria

Iraq

Afghanistan

Eritrea

Democratic Republic of  Congo

Source: Statistics Canada, 2016 Census of Population via Falconer et al., 

Forthcoming.

N

N

N

1991-2000

TOP COUNTRIES OF BIRTH OF REFUGEES

2001-2010

2011-2016

29,920

22,590

12,145

13,135

12,155

25,685

19,005

14,770

14,555

14,160

26,550

15,505

6,105

5,125

5,020

The country of  citizenship of  refugee claimants has also shifted in recent years (see Table 2). 

Most recently, Haiti, Nigeria, United States of  America, Turkey, and Pakistan rank as the top fi ve 

countries of  citizenship (Immigration, Refugees and Citizenship Canada 2019). Being aware of  

refugee and refugee claimants’ nationalities is important for the sake of  understanding who these 

people are, and the cultural practices that they may keep. It is equally important, however, to 

understand that refugee demographics can change in a number of  years, affi  rming the fact that a 

facility such as the one in this project should not necessarily cater to one specifi c group of  people. 

TABLE 2:  TOP FIVE CITIZENSHIP FOR REFUGEE 
CLAIMANTS IN 2017

Haiti

Nigeria

United States of  America

Turkey

Pakistan

Source: Immigration, Refugees and Citizenship Canada, February 2019 via 

Falconer et al., Forthcoming.

2017 REFUGEE CLAIMANTS: TOP FIVE 
COUNTRIES OF CITIZENSHIP

7,787

6,007

2,541

2,200

1,751
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1.4  TYPOLOGY AND RATIONALE

This project takes interest in the importance of  community and the role of  placemaking in 

refugee integration. The program, however, also goes beyond social programming, in taking 

into consideration the many barriers to settlement that refugees face, and supplementing the 

program with supports and services that may ease impediments to participation. By incorporating 

classrooms for English classes, providing educational tools like books and computers, involving 

programs for children that double as childcare, and incorporating a café that supports job 

training, the aim is to create a supportive environment that encourages participation, fosters 

community and provides refugees with the time and assurance to participate. 

Being an interior design project, much of  the program involves activities that happen indoors, 

but the experience of  the space begins on the exterior. In the community garden, the program 

supports an activity that is at the same time promoting health and social engagement. The 

following section unpacks the motivation behind the decision to focus on gardening and how this 

community gardening program lays a strong foundation for the project as a whole.

1.4.1 Urban Agriculture and The Community Food Garden

Urban Agriculture is growing in popularity in cities across Canada. In Winnipeg specifically, there 

are a number of  urban agriculture associations and affiliated urban gardens in neighbourhoods 

throughout the city. Urban agriculture is about involving people in growing food locally, and as 

a result, it is valued for the potential benefits to the gardeners working in these green spaces, as 

well as to the cities and people beyond. Urban gardens are said to be changing the appearance of  

urban landscapes, as well as providing hobbies, skills, physical activity, and fresh local food to the 

communities that house them (Santo, Palmer, and Kim 2016).

Relative to placemaking, urban agriculture provides gathering spaces in cities, especially where 

open green space is rare (Santo, Palmer, and Kim 2016, 4). Community gardens and other sites 

for urban agriculture have been known to crop up in urban voids like vacant lots or through 

negotiating non-owner’s use of  private land (Wekerle and Classens 2015, 1180). For this reason, 

urban agriculture has in some cases been argued as challenging boundaries between public 

and private land use. In other regards, it is seen as subversive for its ability to promote civic 

engagement with the food system. Rather than being passive consumers of  food, people gain 

control over how their food is produced and distributed. Growing produce locally improves access 

to healthy foods and promotes food security (Santo, Palmer and Kin 2016, 6). When programed 

considerately, urban gardens can be sites of  education and skill development, encouraging youth 

participation and engaging a wide demographic.

Urban agriculture projects are often celebrated for their ability to bring diverse groups of  people 

together with a common project and purpose. Food, being so closely linked with culture, provides 

a platform for sharing skills, knowledge and tradition. As Santo, Palmer and Kim explain, “The 

strong sociocultural values surrounding food growing, cooking, and sharing help facilitate the role 

of  gardens as a social bridge, and support communities in maintaining and appreciating cultural 

tradition associated with food” (Santo, Palmer and Kim 2016, 4). In this way, urban agriculture 

can be a social activity, while at the same time providing individual benefits, contributing to both 

physical and mental health. The produce that gardeners sow can supplement a healthy diet, and 

at the same time, the act of  gardening can also provide a sense of  meaningful engagement with 

the process. 

1.4.2 Community Food Gardening and Refugee Integration

Because of  its potential for social engagement and health benefits, community food gardening 

stands out as an activity that is well suited for refugee groups. In fact, in recent years, community 

food gardening has been embraced by refugees and immigrants in a number of  cities, including 

our own (Harris, Minniss and Somerset 2014; Hartwig and Mason 2016; Lapina 2017). In 

Winnipeg, there are a number of  community gardens that cater specifically to newcomer groups. 

The Rainbow Community Gardens, for example, is an initiative started by a former refugee, 

Raymond Ngarboui, who moved to Winnipeg in 2005. In 2008 Ngarboui turned a plot of  land 
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at the University of  Manitoba into a long stretch of  gardens for newcomers to sink their hands 

into. Now, with more than 300 families participating and a waitlist to get in, the demand for 

this type of  initiative is apparent (McDonald 2018). As outlined in a 2016 study, participation 

in community food gardening can benefit refugees in many ways ranging from nutritional and 

physical health to mental health and social connectedness (Hartwig and Mason 2016). 

In some cases, refugees are coming from backgrounds where farming was a significant part of  

their life. As such, participating in community food gardening provides an outlet in which to 

share knowledge and practice skills from their home countries in a social setting that does not 

necessarily require familiarity with the English language (Hartwig and Mason 2016; Harris, 

Minnis and Somerset 2014). Being involved in a community food garden where the participants 

come from diverse backgrounds, refugees have the opportunity to share some of  their culture 

from their countries of  origin. As Harris and colleagues explain, “The freedom to express one’s 

cultural identity is integral to adapting to new surroundings. Community food gardens offer a 

place where the skills and life experiences of  [refugees] can be practiced and valued” (Harris, 

Minnis and Somerset 2014, 9209). By offering gardening alongside fellow neighbours and long 

time residents of  Winnipeg, this practicum project aims to create a space for refugees to share 

elements of  their culture while also learning about their new context here in Canada (Rivera, 

Lynch, Li and Obamehinti 2016). 

One study by Hartwig and Mason (2016) evaluated a church based community garden initiative 

in Denver that engages refugees as gardeners. In surveys and focus groups, health and social 

benefits were identified by the gardeners and church members including physical benefits, food 

security, mental health, and social support (Hartwig and Mason 2016). Physical activity and 

access to fresh fruits and vegetables resulted in feelings of  better physical health and in better food 

security, especially for those families who had been participating in food subsidy programs. Many 

gardeners also expressed mental health benefits and the joy that came from watching their plants 

grow. And finally, the social benefits were also celebrated by the great majority of  gardeners who 

shared this activity with friends and family and who would interact with church members and 

neighbours along the way (Hartwig and Mason 2016). 

1.4.3 Community Food Gardening with Newcomers in Winnipeg 

Although the growing season is short, there is no shortage of  urban gardens in Winnipeg. In 

our city, a number of  community gardens have cropped up in recent years creating a diverse 

network of  neighbourhood gardens, allotment plots and urban farming programs (Sustainable 

South Osborne Community Cooperative, Spence Neighbourhood Association, FortWhyte 

Alive). Among these garden sites are initiatives that are geared towards newcomers to Canada. 

In addition to the Rainbow Community Gardens that was already mentioned, other similar 

initiatives exist in the city of  Winnipeg such as The Garden of  Nations, IRCOM’s Greening 

Initiative, and a small potato farm in Portage La Prairie cultivated by a group of  Yazidi refugees. 

The following section details these various initiatives, elaborating on the types of  experiences that 

they provide and engaging with possible ways to build on their successes. 

Garden of  Nations 

Located on the grounds of  the North Centennial Community Centre on Sinclair Street, the 

North End Garden of  Nations is a community garden for newcomers run by William Whyte 

Residents Association and Food Matters Manitoba. The garden first opened in 2016, providing 30 

garden boxes to 15 families from Myanmar, the Congo and Bhutan, many of  whom were farmers 

in their home country (CBC News Manitoba, 2016a). As Stefan Epp-Koop, acting executive 

director of  Food Matters Manitoba at the time, explains in an article, it is a place for newcomers 

to de-stress, “…it gives them a chance to reconnect with something they’re familiar with and also 

make friendships and social connections” (CBC News Manitoba, 2016b). Additionally, this garden 

plot is located in the North End near where most of  these families live, providing a convenient 

place to spend their evenings and weekends outdoors.  
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5 km

Garden of  Nations

IRCOM Isabel

IRCOM Ellen

198 Sherbrook [Project Site]

Rainbow Community Gardens

LEGEND

Figure 1: Map of Newcomer Community Food Gardens in Winnipeg

IRCOM’s Greening Initiative 

The Immigrant and Refugee Community Organization of  Manitoba (IRCOM) is a non-profi t 

organization that operates two transitional housing facilities in downtown Winnipeg. At these 

facilities, the organization hosts a community garden initiative. The “Greening Initiative” began 

in 2007 as a project that turned balcony space at the housing facility into a garden plot. Residents 

of  the facility are able to grow vegetables and herbs from Canada and from their home countries. 

The number of  plots are limited, but are in high demand. As a result, the initiative has expanded 

from IRCOM balconies to additional borrowed spaces in a number of  backyards throughout the 

city (IRCOM, 2019).  

Portage La Prairie Potato Farm

In the summer of  2018 another new initiative was introduced in Portage La Prairie. Operation 

Ezra is an organization that has sponsored many Yazidi families from Iraq who settled in 

Winnipeg. The organization started running food relief  benefi ts for government-sponsored 

refugees who did not have access to enough food and other resources to support their families. 

This initiative then blossomed into another idea. Farming is common among Yazidi people, and 

so the idea to grow potatoes on an available plot not far from the city came somewhat naturally. A 

group of  7 men took a trip to the farm in June of  2018 and sowed more than 200 potato plants, 

harvesting nearly 3,000 potatoes come fall. The initiative was a great success and is something 

that they would like to recreate the following year, hoping to acquire land even closer to Winnipeg 

(Bryce 2018).

Rainbow Community Gardens

The Rainbow Community Garden is a community-based agricultural initiative designed to 

promote traditional agricultural skills, adapt newcomer’s existing knowledge of  food production to 

the Canadian context, and pilot potential income-generating activities (Food Matters Manitoba, 



41 42

2013). The project began in 2008 on a plot of  land at the University of  Manitoba. Less than ten 

years later it has grown to have more than 300 families participating across six sites, representing 

29 nationalities. According to 2017 statistics, about 60 per cent of  the gardeners are ethnic Nepali 

refugees from Bhutan, 30 per cent are from African countries, and the remainder are South 

American, Middle Eastern or Canadian-born (McDonald 2018). Almost every night of  the week, 

the gardens are fi lled with families hard at work, but at least once a month the gardeners stop to 

celebrate. Sharing some of  what they have grown, the gardeners will prepare a potluck. As one 

farmer describes, “… this sharing of  food outside can remind people of  home, an experience 

they’re no longer able to have living in a downtown apartment” (McDonald 2018).  

In 2013, fi ve years after its inception, Food Matters Manitoba held focus groups to garner 

feedback on the benefi ts of  the program and ways to improve. Signifi cantly, some of  the garden’s 

primary benefi ts were identifi ed as food subsidy, the ability to grow produce that is typical of  

people’s home countries but that can be diffi  cult to access in Canada, health benefi ts including 

nutrition, exercise, and mental health, and the support network born out of  this practice (Food 

Matters Manitoba, 2013). 

1.4.4 Typology and Rationale: Conclusion

Expanding on the success of  the gardening practices of  newcomers in Winnipeg, this practicum 

project is concerned with ways of  extending food production practices and their placemaking 

capabilities into an interior environment. The goal is to create a space where a diverse network 

of  people can merge their culture and skills by sharing meals, and to foster a sense of  place in the 

process of  building community.

Participants of  the Rainbow Gardens, the Garden of  Nations, and others share their skills and 

their culture through gardening and growing food. Gardening outdoors is a seasonal practice here 

in Manitoba, but what if  an initiative like the Rainbow Gardens developed into more than an 

outdoor activity? What if  all-year-round the gardeners had a place in which to share and prepare 

the food that they’ve grown? 

Initiatives like the Rainbow Gardens have demonstrated the positive impacts that community 

gardening can have on newcomer, and more specifi cally, refugee populations in Winnipeg. The 

placemaking and community building that transpires in these gardens corresponds to themes 

commonly applied to practices of  urban planning and landscape architecture. In the case of  my 

practicum project, these borrowed concepts will help to shape new ideas for ways that interior 

design might support the success of  existing initiatives for refugee integration. In this way, the 

project becomes about a dialogue between, fi rst of  all, the various design disciplines, as well 

as between community initiatives and what design can off er to support creative solutions to 

community needs. 

1.5  RESEARCH QUESTIONS

This project will explore how interior design can address specifi c challenges of  integration faced 

by refugees and refugee claimants in Canada. By considering concepts of  place and identity, 

the communal gardens, kitchen, cafe and support spaces programed for the facility will seek 

to provide spaces that encourage community building among participants and residents of  the 

neighbourhood and city at large. More specifi cally, the project will use the following questions as a 

guide in both the research and design: 

a.  How can the design and program of  a building aff ect a relationship with neighbourhood 

residents by promoting community engagement and interaction?

b.  In a city that experiences such drastic seasons, how might the benefi ts of  urban agriculture 

as a tool for placemaking and strategy for refugee integration be extended into an all-season 

program utilizing indoor spaces?

c.  How might textiles, fi nishing materials and colour be used to aid in place development specifi c   

to those ‘in transit’ and who are straddling cultures, i.e. migrants?



43 44

1.7  BIASES AND LIMITATIONS

The design for this project is strictly hypothetical, but the research and ideas are intended to 

provide valuable recommendations that could potentially inform future projects or policy. 

In the context of  such an undertaking, there are certain biases and limitations that I wish to 

acknowledge.

1.7.1  Intersections of  Design Disciplines

Some of  the most pertinent limitations on this project are to do with the scope of  the design. 

Although this is an interior design project, the program in this case is not limited to an interior 

environment. In fact, the community garden makes up almost half  of  the overall square footage. 

The research for the project aligns with this allocation of  spaces in that the theoretical framework 

employs geographers, landscape architects, urban planners and other thinkers in seeking to 

engage a wide range of  perspectives. With this in mind, it is important to remind the reader that 

I am nevertheless limited by my knowledge and experience. In designing a community garden, 

it is not my intention to play the role of  a landscape architect, but, instead, to approach the 

design of  the gardens with interior design sensibilities. Similarly, the project has taken on some 

architectural elements where additions were made, or where new structures were proposed for 

the site. The reasoning for this choice is twofold. The site is opportune for its location, for the 

scale of  the building, and for its connection to greenspace (a point further discussed in Chapter 4 

Site Analysis). The small footprint of  the building was therefore deemed worth the compromise 

for having more greenspace, even though I would need to expand the building to accommodate 

the program. And secondly, the addition and new build (i.e. greenhouse) were determined to be 

important to the program in that they provide a greater connection with the outdoors and provide 

increased visibility in the neighbourhood. These points will be discussed in numerous places in 

the document. It should be noted that the existing structure of  the building was considered in any 

modifications that were made.  

1.7.2  Participant Perspectives

Another important point in this discussion is the scope of  the project relative to the group 

of  people for whom I am designing. As will be discussed in Chapters 2 and 3 (Theoretical 

Framework and Precedent Analysis), some of  my discussion points toward the benefits of  

participatory research. Being a Master’s of  Interior Design project in the Professional Degree 

category, the scope of  the project did not include formal interviews or surveys. This is a limitation 

that I address through other modes of  research. Rather than direct interviews with participants, 

I provide information from relevant interviews in news articles (like in section 1.4.3 discussing the 

existing newcomer gardening practices in Winnipeg) and findings from studies addressing similar 

issues [See Section 1.4.2 Community Food Gardening and Newcomer Integration]. In doing so, I provide 

perspectives that are not directed specifically at my project, but that I argue are transferrable 

relative to these purposes. 

1.7.3  Newcomers to Winnipeg 

This project focuses specifically on the needs of  refugees; however, the program has the potential 

to serve other newcomer and immigrant populations. With additional research and some 

adjustments to programming, recent immigrants could benefit from many of  the resources offered 

here, as could Indigenous Peoples who are new to Winnipeg.  

1.7.3.1  Recent Immigrants

Recent immigrants and recently arrived refugees can have similar needs when it comes to 

integration, but their experiences can also be very different. All newcomers are tasked with 

adjusting to their new surroundings, but refugees are a particularly vulnerable population facing 

additional challenges. As stated in a 2014 report, “These challenges include not necessarily 

choosing or understanding their destination, experiences of  persecution and trauma, susceptibility 

to mental and physical health problems, [and] arrival without identity documents or evidence of  
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qualifications” (St-Aubin 2014, 6). As well, refugees generally have larger families than the average 

Canadian family, making it very difficult to find affordable housing (Carter et al. 2008). 

Immigrants have not been excluded from this project, but the focus of  my research has revolved 

around refugee needs specifically. Further research could broaden the scope of  the program to 

serve a wider population including immigrants and other newcomers. 

1.7.3.2  Indigenous Peoples

Winnipeg is located within Treaty No. 1 Territory, the traditional lands of  the Anishanaabe 

(Ojibway), Ininew (Cree), Oji-Cree, Dene, and Dakota, and is the Birthplace of  the Métis Nation 

and the Heart of  the Métis Nation Homeland (City of  Winnipeg, 2020). Winnipeg has the largest 

Indigenous population of  any major city in Canada. In this project I chose to focus on the needs 

of  refugees, but in Chapter Four: Site and Building Analysis, I speak briefly about populations of  

Indigenous Peoples in Winnipeg who also face challenges of  integration. Indigenous Peoples who 

are moving from rural to urban communities are faced with having to adapt to a new culture and 

way of  life. Limited by the scope of  this project, I have not included research about the needs of  

Indigenous newcomers to Winnipeg, but have encouraged it as an area of  future study. 

1.7.4  Cross-Cultural Kitchen Design

Elements of  the program in this project revolve around a community kitchen. This kitchen 

is meant to serve a large demographic of  people, and a demographic that will change over 

time. Refugees from other countries will have different culinary practices relating to how 

food is prepared, how it is consumed, and they may also have specific dietary restrictions. An 

international survey on culinary practices is outside of  the scope of  this project. The design of  

the kitchen therefore is programed according to Western standards, but could be adapted to be 

accessible to more people. Further study could take this into consideration and plan for a kitchen 

that is flexible in its ability to adapt to different peoples’ needs.   

1.7.5  A Note on Personal Bias and Limitations of  Experience

One final point that I would like to make here has to do with my personal limitations on the 

project; because, while I have taken great interest in this topic, many of  the issues at play do not 

relate to my own experiences.

 I have lived in Canada all my life. I grew up in Toronto, spent my early twenties in Halifax and 

have lived in Winnipeg for the past three years. I do not know what it is like having to transition 

into a foreign country and culture, and I certainly do not know the experience of  having to flee 

my country because of  fear of  persecution, trauma, war, or environmental disaster. This, however, 

is the reality for many of  the persons at the centre of  this project. 

In the context of  design school, a hypothetical project such as this provides a unique opportunity 

to further one’s knowledge on a specific topic and to design without limitations with regards to a 

funding model or budget. It allows the student to think creatively, to devise solutions to problems 

that they deem important and to experiment with the possibilities of  design. This particular 

project embraces that approach in conceiving of  an ideal vision for a space and a program that 

inspired me. I chose this topic because I am interested in learning more about the experiences 

of  refugees settling in Winnipeg, and the role that myself  and other long-term residents of  

the city can have in their successful integration. For this reason, I chose to design a space that 

is programed in part for long-term residents of  Winnipeg, but predominantly, the focus is on 

refugees whose background and experiences are significantly different from my own. Being 

the sole author and designer of  this project, I am the primary voice behind the research and 

reasoning, however, I do not intend to speak on these persons’ behalf. 

Because of  the scope of  the project and the hypothetical nature of  the design, I have been able to 

approach it as a speculative proposal. For this reason, I have been comfortable relying on outside 

research and on my own experiences. If  this project were a reality, however, I would approach 

it differently by involving a diverse group of  voices in the design process including end users, 

resettled refugees, and other designers with relevant experience. 
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CHAPTER TWO

The second chapter is an analysis of  the topics and ideas being explored 

in this project. Place theory and topics of  placemaking are the central 

focus of  the theoretical framework. The three sections in the chapter 

follow a progression of  scale beginning with global issues and moving 

into urban landscapes and eventually interior spaces. Across borders and 

between disciplines, the theories, reports, and case studies reviewed in this 

section inform the holistic approach to the design of  this project.
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2.1  INTRODUCTION

Community is about shared interests, common attitudes and feelings of  fellowship. Whether in 

a chatroom online, a church across town, or in the immediate proximity of  our neighbours, we 

rely on community for a sense of  stability and support in our day to day lives. Refugees arrive in 

Canada from far-away places that in many ways are unlike Western society and that have their 

own culture and norms. These people are working hard to build a life in a new country, and in 

many ways it can be like starting from scratch. Learning the language, the laws and the social 

norms, finding a stable job and housing, arranging healthcare and schooling are just some of  the 

long list of  obstacles that refugees face. Finding community may not be at the top of  the checklist 

of  responsibilities, but as outlined in the introduction to this project, it can play an integral role in 

integration. The goal for this project is to create a community space for refugees in Winnipeg. In 

seeking to understand the paths to making community, place plays a significant role.

The research for this project begins with the people that are working to solve these problems on 

the ground. In other words, this project is not an entirely new concept, rather it is an exploration 

of  how to build on the success of  existing initiatives. Perspectives from those who are involved in 

doing this important work are essential. To this point, section 1.4 Typology and Rationale describes 

the many community gardens by and for newcomers in Winnipeg, and the precedent studies in 

Chapter Three describe relevant projects from other countries, and the conversations that I had 

with the people that are guiding these initiatives. This theoretical framework is used as a tool 

to improve my understanding of  the problem in hopes of  informing a better solution. When 

thinking about how to design a community space, a designer should not be working in isolation. 

As will become clear in the following pages, my thinking was informed by perspectives from across 

the design disciplines. 
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The first section titled Global explores how we in the Western world understand and relate to 

place. Using geographers and theorists such as Tim Cresswell, Doreen Massey and Maria 

Caterina LaBarbera, this section challenges outdated notions of  place that no longer suit our 

transient world. Historically, place as a concept has often been associated with roots and stability. 

In contrast, this section adopts a contemporary definition of  place that accounts for mobility. In 

short, the argument goes that it is not the place that determines the people, but the people that 

determine the place. On the one hand this relates to the people for whom I am designing — 

people who are often defined by their lack of  place — while on the other hand it informs ideas 

about the designer’s role in the placemaking process. 

The second section, titled Local, narrows the focus to the scale of  the city, exploring placemaking 

and daily life. In Winnipeg, it is common for refugees to live in the inner city in their first few 

years of  residence in Canada (Carter and Osborne 2009). With this in mind, this project aims to 

create a gathering space within this urban setting. In the process of  integration, refugees adapt 

to the host society, while at the same time requiring the host society to adapt to them. Embracing 

this reciprocal relationship is key to integration. In this section, research by Dierdre Conlon is 

used to contextualize the complex experience of  refugees who are negotiating between various 

cultures and norms; John Friedmann’s work is used to discuss the importance of  gathering places 

in the city and their role in establishing a sense of  place and community amongst a diverse 

group of  people, and a report by Marlinde Koopmans and colleagues demonstrates the ways in 

which community food gardening can be a resource in creating meaningful spaces in an urban 

environment. 

Finally, in the third section, titled Interior, the focus turns to how the physical design of  a space can 

affect placemaking and community building. The aesthetics of  a sense of  place is first explored 

in the work of  Arnold Berleant who argues that physical characteristics of  a space can play a 

role in developing an attachment to that space. Further to this point, Didem Kilickiran’s research 

demonstrates ways in which refugees who have settled in a new country establish and personalize 

their homes to coincide with their identity and culture. Both historic and contemporary 

projects are referenced in this section as examples of  placemaking in practice. The Hull House 

settlement is an example from 1890s Chicago, where during a period of  increased immigration, 

the community programming helped to unite a neighbourhood. Schroder House in Utrecht, 

Netherlands is studied for its highly personalized but adaptable design; built as a system of  

modular spaces, the innovation at Schroder House inspires planning for flexibility and change. 

And finally, the Granby Four Streets project in London serves as a contemporary example of  how 

social enterprise can provide participants with a sense of  ownership over a space. 

Using place theory and placemaking practices as a point of  intersection amongst the design 

disciplines, the theoretical framework for this project explores ways in which displaced and 

migrating persons relate to spaces. In considering place relative to global, urban and interior 

design perspectives, the sequence moves from a more theoretical understanding of  place, to a 

practical framework for thinking about placemaking solutions. 

2.2  GLOBAL

2.2.1 Place and Mobility

At the outset of  this discussion about placemaking, it is important to define the term: what is place 

and how it is being used in this context? Geographer Tim Cresswell is a helpful resource, as he has 

written several books on the topic. Namely, in his 2004 book, Place: A Short Introduction, Cresswell 

draws on the works of  Martin Heidegger, Henri Lefebvre, Yi Fu-Tuan, Edward Soja and others 

in tracing the trajectory of  place theory in geography and the humanities. I begin this discussion 

with Cresswell, and later elaborate on Cresswell’s ideas about place with perspectives from Massey 

and LaBarbera.

Place is perhaps best defined in relationship to the broader term, space. Whereas space exists 

everywhere, place is more unique. At its most basic level, Cresswell explains, place is space invested 

with meaning; people act on spaces; they live, congregate, experience and leave their mark, and in 

the process, they create meaningful connections (Cresswell 2004, 7, 12). Cresswell’s account of  the 

history of  place exposes the degree to which place can be political – how it assembles and divides 
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people: us and them. But at the same time, in introducing a contemporary framework for place 

that is more inclusive than the definitions of  the past, Cresswell has informed my thinking about 

the opportunities implicit in the power of  place. 

In Place: A Short Introduction, Cresswell writes specifically about how place relates to the mislabeling 

or rejection of  refugees. Having fled their country of  origin, refugees are often regarded as ‘out-of-

place’ and therefore posing a threat to the customs and culture of  the receiving country (Cresswell 

2004, 18). This contestation, Cresswell points out, is an indication of  just how important place is 

to human beings, and to being human. Place plays a central role in our lives, and it cannot simply 

be done away with or ignored, but, according to Cresswell, the way that we understand place can 

and should change, just as it has in the past. He uses one example of  a shift in perspective that 

was affected by the tightening of  borders after World War II. The war, Cresswell explains, led to 

an influx of  displaced persons globally, causing anxiety amongst receiving countries, and resulting 

in increased regulation of  refugees (Cresswell 2004, 118-9). Cresswell states, “The drawing and 

policing of  national borders, the firming up of  state sovereignty and the construction of  national 

identities were all necessary conditions for the construction of  the refugee as a person ‘out-of-

place’” (Cresswell 2004, 119). Today, the number of  forcibly displaced persons is increasing 

(Westerman 2019). Our values, Cresswell argues, need to adjust.  

Based on a thorough understanding of  the various perspectives on place that exist in the discipline 

of  geography, Cresswell proposes a way of  thinking about place that embraces mobility and a 

greater hybridity of  cultures. Place, in Cresswell’s view, is constantly being created, and as such, 

any one place is always changing. “Places,” Cresswell writes, “are never complete, finished or 

bounded but are always becoming” (Cresswell 2002, 21). Place develops out of  the way that we 

live and use particular spaces, and therefore is a result of  daily practices. In this way, Cresswell 

argues that place is performed and practiced; it is made and remade on a daily basis (Cresswell 

2002, 25). Cresswell provides a way of  thinking about places that makes it easier to understand 

how places can change, how they adapt and adjust to an enduring context.

To think of  place as something that is constantly reproduced by those who are acting on the space 

implies user-agency in the process of  placemaking. Thus, in the context of  design, the occupants 

become the placemakers – a concept that is both inspiring and complex. As Cresswell points out, 

the practice of  designing places for other people is inherently political, as any design is implicated 

with the views and potential bias of  the designer (Cresswell 2002, 93). In considering appropriate 

design strategies, engaging the end-user in the design process is ever-important, as is planning for 

a flexible and adaptable program. This concept will inform the design of  the facility in this project 

as it relates to new opportunities in thinking about the designer’s role in the creation of  place. 

Spaces can be designed in such a way as to invite personalization, and the program can be subject 

to adaption. 

2.2.2 Global Sense of  Place

Although it is common to design with a vision for how a space will be experienced by future users, 

the reality is that people encounter spaces as individuals with their own unique perspectives and 

experiences. How a person experiences a space is subject to many factors including race, age 

and gender. Influential to Cresswell’s conception of  place is the work of  geographer and social 

scientist Doreen Massey. Like Cresswell, Massey conceptualizes place as a process. In her seminal 

text “A Global Sense of  Place” (1994), Massey argues that place is not about a static and unique 

identity, rather, place emerges out of  intersections and linkages both local and to the world (154). 

Massey’s work established a new perspective on place and brought specific attention to the many 

factors that affect a person’s experience of  spaces and places. In designing a space for a diverse 

demographic, these factors need to be considered. An understanding of  the role of  the designer in 

this context will lead to a thoughtful approach in creating spaces for other people. 

At the time of  writing, Massey’s global sense of  place was an entirely new concept. As Ruben 

Gielis, professor of  Human Geography at Radboud University explains, the commonly held 

position amongst human geographers in the 1990s was to see the global and the local in 

opposition; Gielis states that, “Whereas globalization was equated with openness, infinity and 

instability, place was usually seen as closed, local and stable” (Gielis 2009, 227). Massey rejected 

this opposition. The alternative interpretation of  place that Massey proposes is what she deems 
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to be a global sense of  place; a place not specific to only its history, but that is composed of  the 

many people and relationships weaving together at this particular location (Massey 1994, 7). 

Understanding place according to this definition, Massey argues, “…allows a sense of  place which 

is extroverted, which includes a consciousness of  its links with the wider world, which integrates in 

a positive way the global and the local” (Massey 1994, 7).

In the introduction to Space, Place and Gender, Massey references the ‘time-space compression’ 

phenomenon introduced by Marxist geographer David Harvey. This phenomenon emphasizes 

the process by which the world is speeding up in both an economical and social context, and 

how place loses significance in the process (Kivisto, 2012). Massey points out however, that the 

typical interpretation of  time-space compression that is centred on capitalism does not account 

for other factors that affect our experience of  space such as race and gender. In other words, 

peoples’ mobility, she says – whether it be the degree to which we can move between countries or 

walk about the streets at night – is based on much more than capital (Massey 1994,148). Massey 

uses an example of  women’s mobility being restricted when being ogled at or made to feel ‘out of  

place.’ Their restricted mobility, she argues, is not a result of  capital but a consequence of  how 

men have made them feel unsafe (Massey 1994, 154). 

Relating our experiences of  spaces to identity, Massey points to the multitude of  factors that affect 

space and that inform our experience. In this project I am embarking on a study of  placemaking 

in order to design a community space that bridges the gap between refugee newcomers and long 

term locals. Having a clear understanding of  the limitations of  my perspective on the project, 

and taking into consideration the experience of  the people for whom I am designing, Massey’s 

definition of  place helps to put things into perspective. 

In her essay, Massey reflects on the neighbourhood where she lives called Kilburn. Kilburn is a 

small neighbourhood North-West of  downtown London with a rich character that stems from 

diversity. It is ethnically and culturally diverse and bustling with activity. The neighbourhood 

conveys a strong character, yet as Massey describes it, Kilburn, “…is absolutely not a seamless, 

coherent identity, a single sense of  place which everyone shares” (Massey 1994, 4). Rather, 

each person experiences it differently with distinct ways of  moving through and relating to the 

neighbourhood. 

Reflecting on people’s experiences at the scale of  the neighbourhood, Massey argues that the 

common interpretation of  place as being synonymous with ‘community’ is a misidentification 

(Massey 1994, 4). She reminds us of  the communities that exist apart from physical places, 

like those based on common interests, religion, ethnic or political values. Regardless of  the 

relationships between the people in any given place, each person’s relationship to that place will 

be different (Massey 1994, 5). This is an important consideration when seeking to design for a 

sense of  place. In the context of  this facility, the population of  users in this space will be diverse. 

Not only are they from different countries and cultures, but the trajectory of  their lives will be 

vastly different from one another. Refugee populations in Winnipeg are from diverse backgrounds, 

and while it is common that people migrate in a surge from a certain country that is experiencing 

turmoil, this too is subject to change over time. The design should therefore be approached with 

an open mind about how people might experience the space based on different backgrounds and 

experiences. While it would be challenging to design for the multitude of  cultural backgrounds 

of  the various users, the design can plan for a high level of  adaptability in hopes of  providing 

flexibility in how the space can be used or occupied. This point will be developed further in the 

following sections that delve deeper into the topic of  identity and the experiences of  persons living 

in a foreign country and culture. 

The facility aims to serve as a place for both refugees and long term residents of  Winnipeg. 

As such, the facility can take inspiration from Massey’s point about intersections and how 

programming and design can affect the making of  place, or, perhaps just as importantly, how 

it might not. Certainly, fostering community is a goal of  the project, but as Massey reminds 

us, the process is not as simple as merely listing community ties or fellowship as an expected 

outcome. People will have to opt-in to participating of  their own volition, and those who choose 

to participate will maintain their own relationships with the facility and the other participants. 

By providing a space and program intended to appeal to a wide demographic, the objective is to 

fulfill a desire in the community and provide the necessary resources to participate.
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2.2.3 Identity and Migration

When refugees arrive in a receiving country they begin the process of  integration into the 

political, social, economic and cultural life in that country. As explained by Castles and colleagues, 

the term integration can sometimes have a normative signifi cance, implying that, “[N]ewcomers 

should change their values and behaviour to ‘fi t in’ with the existing society” (Castles et al. 2002, 

114). In Canada, the model for integration is often referred to as a “two-way street,” suggesting 

that the responsibility falls on both parties to adapt (Mulholland and Biles 2004). As explained 

in the introductory chapter, Canada’s success in administering this model is highly debated, but 

this work strives to align itself  with a more reciprocal process of  integration. In the case of  this 

project, the facility aims to advocate for cultural exchange, encouraging the type of  adaptation 

and understanding that is necessary for an equitable process of  integration. In seeking to better 

understand this process as it relates to individuals, and specifi cally to refugee newcomers, 

MariaCaterina LaBarbera’s text, “Identity and Migration: An Introduction” is a helpful resource. 

Parallel to Cresswell and Massey’s defi nitions of  place, La Barbera describes identity as a process. 

Identity, in this sense is something that individuals ‘do’ rather than something that they ‘have’ (La 

Barbera 2015, 3). However, this process can be challenging for people in transition.

As mentioned in the project introduction, integration in a new country can be a tremendous 

challenge for refugees. La Barbera, herself  a migrant, expands on the the challenge of  leaving 

everything behind. Upon arrival in the receiving country, La Barbera explains that migrants can 

feel confi ned to the condition of, “…not yet belonging ‘here’ but no longer ‘there’” (La Barbera 

2015, 3). Migrants are dissociated from the context of  their culture, and at the same time are 

unfamiliar with their new surroundings. However, as La Barbera describes it, empowerment 

emerges out of  this challenging position of  ‘in between’, wherein migrants are able to straddle 

experiences of  two countries and of  multiple cultures at once. Re-interpreting the practices and 

discourses of  cultures from both the country of  origin and the receiving country, La Barbera 

argues that, “… migrants challenge the essentialist and homogeneous representations of  cultures 

and ethnic communities,” and in this process of  negotiating identities, migrants give meaning to 

their experiences (La Barbera, 2015, 5). La Barbera also emphasizes the importance of  designated 

spaces that support this process, spaces that support participation, inclusion and belonging 

and that facilitate connections on the emotional, relational and institutional level with both the 

country of  origin as well as that of  the receiving country (La Barbera 2015, 10). To create social 

supports that encourage sharing from both sides of  the equation is to promote the reciprocal 

integration process. The facility in this project aims to provide this type of  support. 

Building from the ideas informed by Cresswell and Massey’s defi nitions of  place, La Barbera’s 

account of  migrant identity (re)construction and the importance of  inclusionary spaces adds 

another valuable perspective to this practicum project. La Barbera emphasizes the importance 

of  spaces that support the process of  identity (re)formation in the complicated experience of  the 

migrant. Spaces should be programed using strategies for inclusion. The ‘in between’ nature of  

migrants presents both challenges and opportunities in design when it comes to considering the 

country and culture of  origin as well as the Canadian culture that is receiving these refugees. 

Finding ways to speak to the complex experiences of  a migrant will be a challenge, as such, the 

following section looks at ways of  designing a welcoming and accessible environment.

Place as process

Place and mobility

Place and identity

Tim Cresswell

Doreen Massey

MariaCaterina La Barbera

User-agency in the process of  placemaking - promoting spaces that 
invite personalization, adaptation

Flexibility in how the space is used or occupied

SYNOPSIS

DESIGN DIRECTIONS
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2.3  LOCAL

A sense of  place emerges from the things that people do, on a daily basis, in a specific location. 

At the scale of  the city, places are those locations that people are familiar with, that hold some 

importance to their day to day lives; they are the spaces in which people interact and engage 

with others. In the case of  refugees and immigrants from other countries, individuals and groups 

of  people contribute elements of  their culture from their country of  origin into daily life in 

the city where they now live. Placemaking practices tie into this cultural exchange, whether it 

be in the way that a person uses and arranges their home, or in the communal activities of  a 

group. Whereas the previous section looked to define place in the context of  an increasingly 

interconnected world, the following section further investigates how placemaking transpires in 

cities.   

2.3.1 The Refugee and the City

Speaking to similar themes as that which LaBarbera outlines in her essay on identity and 

migration, geographer Dierdre Conlon’s research on women seeking asylum in Ireland provides 

context to the complex experience of  people who are navigating life in an unfamiliar culture. 

In an article titled, “A Fractured Mosaic: Encounters with the Everyday amongst Refugee and 

Asylum Seeker Women,” Conlon references Henri Lefebvre’s later works as a tool to unpack the 

cross-cultural experiences of  asylum seeker women in Ireland. Through simple everyday rituals 

and experiences, the women in Colon’s study learn to negotiate between traditions from their 

countries of  origin and the cultural norms of  the receiving country. Conlon’s research speaks 

to the negotiation process that refugees and refugee claimants face when building a life in an 

unfamiliar place, while also drawing attention to the ways in which the receiving country can gain 

vibrancy and diversity from the cultural influences that newcomers contribute. Understanding the 

impacts of  this type of  cultural exchange has informed the program for this project in identifying 

types of  activities and experiences that promote sharing and learning, and that are engaging for a 

diverse group of  people.  

Lefebvre, in his 1991 publication The Production of  Space, argues that, “[W]hat we live are rhythms” 

(Lefebvre 1991, 206). Rhythms control our bodies and they constitute our environment. The 

human being is rhythmically controlled by organs that dictate desires such as eating and sleeping, 

while external rhythms in the environment surrounding us govern other aspects of  our lives. In a 

paper titled, “Rhythms, Streets, Cities,” Kurt Meyer explains Lefebvre’s theory about the web of  

rhythms that compose our day to day lives. Meyer describes the nuanced rhythms that direct daily 

activity: people attend work according to a daily schedule and they cross the sidewalk according 

to the changing colour of  street lights. The city becomes activated every morning and returns 

to calm at night. Existing in relationship to each other, none of  these rhythms can be directly 

isolated; rather, they exist in a web (Meyer 2008, 152). As Meyer explains, “The interaction(s) of  

these varied rhythms, the repetitive and the alternating, make up, as it is said, the animation of  

the street or the quarter” (Meyer 2008, 154). Certainly in different societies, the animation of  

a space looks different. Refugees who are coming to Canada from vastly different parts of  the 

world will feel unfamiliar and ‘out of  sink’ with the way that Canadian society functions, the way 

that people carry themselves and the way they interact on the street. In her study, Conlon relates 

Lefebvre’s theory of  rhythms to the everyday lives of  asylum seeker women, unfamiliar with the 

nuanced rhythms of  a new city. 

In the paper, Conlon describes how over time, asylum seeker women adapt to society and adopt 

rhythms in their everyday practices that help to, “…make them legible to others because they 

appear to conform to accepted models of  behaviour” (Conlon 2011, 717). Conlon perceives 

through observation and interview, that simple routines like walking one’s children to school, 

participating in religious services, or cooking for friends and family promotes asylum seekers’ 

active participation in city life (Conlon 2011, 723). This active engagement, Conlon claims, assists 

in societal integration that is based on a reciprocal relationship between the newcomer and the 

host society. Conlon argues that in sharing space and exchanging culture the women in her study 

became more synchronised with Irish everyday life while simultaneously, “…alter[ing] the textures 

of  Irish society and space” (Conlon 2011, 723). Through a language of  gestures, movement and 

simply using space in distinct ways, a type of  non-verbal conversation takes place. 
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In particular, Conlon points to culinary practices as a vehicle for this type of  exchange (Conlon 

2011, 723). Conlon points to examples that came up in her interviews with asylum seeker women 

who introduced the culinary practices of  their homelands into their social circles in Ireland. One 

woman convinced the chef  at the hostel where she was staying to learn to cook and serve Nigerian 

food in the cafe, while another took it upon herself  to use the ingredients available to her in Irish 

supermarkets to cook Sri Lankan food for friends from church and in the community (Conlon 

2011, 723). Food, being such a tangible expression of  culture, can be an accessible way of  sharing 

across cultures. Working with this intrinsic connection between food and culture, this practicum 

project intends to facilitate the types of  encounters that Conlon depicts in the culinary practices 

of  these asylum seeker women. The facility is not simply a place for refugees to learn Canadian 

food practices and other skills, rather, it is equally focused on the fact of  sharing and valuing the 

traditions and skills that refugees bring to the table.

2.3.2 Neighbourhood Places

To feel a sense of  a place in a city is to feel familiar with the people, events and spaces. Gathering 

spaces in cities can be open public spaces like market places, parks and squares, or they can be 

spaces that are widely used by the public but that are privately owned such as a library, coffee 

shop or a shopping mall (Worpole and Knox 2007). Regardless of  ownership, these spaces 

provide opportunities for encounter. However, whereas open public spaces are always and easily 

accessible to anyone, privately owned spaces can come with obstacles such as hours of  operation, 

surveillance and physical barriers. The debate over privately-owned-public-space is popular 

amongst Urban Planners. My intention in the following section is not to join the debate so much 

as to recognize this project’s limitations with respect to the public barriers of  private spaces, and 

to consider strategies for designing a welcoming environment.

The overall intention for the facility that I am designing in this project is to create a space for 

gathering, a space that is recognized as a hub in the neighbourhood. Urban Planner John 

Friedmann writes about the importance of  gathering spaces in cities relative to fostering a sense of  

place. I look to Friedman’s work in identifying the characteristics of  gathering spaces that have the 

most influence on how a space is received by the community. 

Gathering spaces are the locations that people keep coming back to. They are familiar on multiple 

levels, whether it be the activities taking place or the people using the space. They are spaces 

where people meet and interact with others, and it is these types of  interactions that are part 

of  the process of  establishing a sense of  place in the city. Relevant to Cresswell’s point about 

how people influence the making of  place, Friedmann believes that, “… place is … sometimes 

transformed by those who dwell in the urban” (Friedmann 2010, 152).

In reviewing the academic literature on place, Friedmann engages Cresswell’s work as a primary 

reference. However, Friedmann categorizes Cresswell’s views based on the geographer’s approach, 

explaining that Creswell’s view of  places is from the outside in, “…hierarchically arranged 

from single room to planet Earth” (Friedmann 2010, 152). Friedmann, in his article, proposes a 

different perspective. Instead of  the multiple scales of  the geographer, Friedmann looks exclusively 

at the local, engaging with place from an inside-out perspective. Although not explicitly written 

into his definition, Friedmann argues for a pedestrian scale to his understanding of  place that 

emphasizes the everyday interactions that happen on the street and in shops and parks, or what he 

calls, “[S]paces of  habitual encounter” (Friedmann 2010, 154). These spaces, in their familiarity, 

become gathering spaces in the city (Friedmann 2010, 154). Friedmann emphasizes that gathering 

spaces, or neighbourhood ‘centres’ – whether devised intentionally or naturally occurring – are 

important to the formation of  places (Friedmann 2010, 154-5). In the case of  this project, I see 

the space that I am designing as a gathering space that encourages interactions and encounters 

– both spatially and socially – that have an impact on a person’s experience of  the city. In order 

for such a space to be successful, however, it needs not only to promote activities and experiences 

associated with gathering, but to give the impression of  a welcoming environment. The following 

section delves deeper into how design choices can dictate the level of  approachability.  
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2.3.3 Considerations for a Welcoming Street Presence

The space that I am designing is focused on being welcoming to both long term residents 

and refugees who are settling in Winnipeg. In this regard, I have spoken about programmatic 

elements, but just as important are the physical elements – how do the users encounter the space? 

And this process of  encountering the space begins, of  course, with the exterior.

In her seminal text The Death and Life of  Great American Cities, Jane Jacobs stresses the importance 

of  the walkable city where pedestrians’ reception of  the street has an impact on the vitality of  city 

life (Jacobs 1993, 13-14). The fact of  street level accessibility is important to this project in terms 

of  making the space feel welcome to passersby, but it is also specifically important in the case of  

refugees and immigrants who are often reliant on walking and public transit as their primary 

means of  transportation (Heisz and Schellenburg  2004, Kim 2009). To create an accessible space 

is to consider both where and how a building is situated. The site should be accessible by various 

modes of  transportation, it should feel accessible in its scale and orientation to the street, and it 

should be accessible to those with disabilities – among whom refugees are over-represented. In 

thinking about the site for the project, Jacobs’ ideas are helpful, especially when considering the 

garden space on the site that is to be always open and accessible to the public. In reading Jacob’s 

chapter about neighbourhood parks, I relate some of  her ideas about city parks to the garden 

grounds in this project.

“Parks,” Jacobs writes, “are not automatically anything” (Jacobs 1992, 92). Jacobs explains that 

too much is expected of  parks as though the simple fact of  their existence is enough to draw 

people in and activate the space (Jacobs 1992, 95). Rather, Jacobs argues that, while parks can 

be vibrant leisure spaces in a city, they are contingent on the dynamics of  the neighbourhood 

where they are located; they are, “…affected by the way the neighbourhood acts upon them” 

(Jacobs 1992, 95). If  the goal for a park is to attract a diverse group of  people, Jacobs argues that 

the design of  the park will have a significant impact on its success. She claims that the parks that 

are the most successful have four specific qualities: intricacy, centering, sun and enclosure (Jacobs 

1992, 103). 

Intricacy is about the variety of  reasons that a person might attend a park; a park must support 

diverse uses from playing to lounging to working. Centering is about the organization of  spaces 

in a park and the advent of  central space, or a discernible place to pause. Sun is about creating 

an appealing environment in all seasons where both sun and shade are interspersed in the park. 

And finally, enclosure has to do with the park’s surroundings. Jacobs makes the point that while 

buildings should not encroach on the amount of  sun in the park, having buildings at the park’s 

perimeter is important in creating a sense of  enclosure and in activating the area – drawing 

people in and making them feel that they are part of  something even if  they are relaxing alone 

(Jacobs 1992, 103-6). Jacobs’ ideas relate not only to creating an accessible space, but in thinking 

about the type of  environment that will attract a diverse group of  people. By coupling the garden 

space outdoors with an indoor facility, this practicum project will attempt to activate the site and 

to draw people in. Both the outdoor spaces and the indoor environment can take a cue from 

Jacobs’ work in planning for intricacy and centering in the variety of  spaces. 

In designing a community hub for refugees and long term residents of  Winnipeg, what this 

project sets out to do is to build the framework and provide the resources to enable connections 

in the neighbourhood and across the city. Friedmann’s work draws attention to the importance of  

gathering spaces in a city and to the process of  placemaking that happens through experiences 

and encounters. His work also emphasizes, however, the fact that community spaces are limited to 

creating an environment for these experiences, rather than causing them to occur. In the context of  

this project, the focus therefore becomes about creating a welcoming and appealing environment, 

beginning at street level and continuing into the interior. This process begins at street level with 

both the design of  the building and the adjacent green space. How this accessibility further 

translates into the interior environment will be discussed towards the end of  the chapter. First, 

however, in continuing on the trajectory of  working from macro to micro, the proceeding section 

focuses on program and how community food gardening will act as a placemaking tool.
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2.3.4 Urban Agriculture: A Gathering Site and Placemaking Tool

This practicum project seeks to use urban agriculture in the form of  community gardens as a 

placemaking tool. The community gardens are an opportunity to engage in a shared interest with 

other gardeners, and the individual plots provide participants with a sense of  ownership over a 

piece of  land. There is a strong connection between collective gardening and a sense of  place. 

In further engaging with the roots of  this connection, and the ways that it can be applied to the 

gardens in my own project, I looked to a study by Marlinde Koopmans and colleagues (2017). 

The study surveys the growing interest in urban agriculture in Europe, and the ways in which 

practices of  urban agriculture relate to placemaking relative to the landscape of  the city and the 

experience of  the individual. 

On the scale of  the city, urban agriculture is a specific type of  land use; it is an appropriation 

of  a physical location. In this sense it is replaceable or transferable, but at the same time, these 

spaces for urban agriculture are built on the practices and people involved (Koopmans et al. 

2017, 155). Through these social relationships, places acquire meaning, and in this sense, they 

are rather unique or even irreplaceable (Koopmans et al. 2017, 155). In studying three unique 

cases of  urban agriculture in the UK, Koopmans et al. claim that while physical space is an 

essential component of  the activity, “…it is collective place-making that truly gives spatial values 

to [urban agriculture]” (Koopmans et al., 2017, 156). In this practicum project, the goal is to 

create a space that promotes a feeling of  connectedness and that motivates a desire to participate. 

Through recurring participation, deeper social connections are formed. When it comes to 

refugee integration and community building, the social connectedness that community gardening 

promotes is integral, as studies have shown that social connectedness is important to immigrant 

and refugee wellbeing (Harris, Minniss and Somerset 2014; Lai and Hynie 2010).  

Using urban agriculture as a tool, people act on spaces and engage in place-making. They give 

meaning to places based on their own expectations and needs, while simultaneously, those same 

people are taking meaning from their experiences and interactions with the place (Koopmans et 

al. 2017, 160). In this way, people are affected – their identity is influenced – by their interactions 

with the place (Koopmans et al. 2017, 160).  As described in the case of  the De Site in Ghent 

(Belgium) – an urban agriculture project that focuses on social inclusion and citizen participation 

– the value of  De Site comes from a sense of  belonging (Koopmans et al. 2017, 160).  Gardeners 

at this site include homeless people and ‘sans-papiers’ residents who help to grow food. The time 

that they volunteer is then rewarded with a local currency called ‘Torreke’ that can be spent in the 

local social restaurant and grocery shop (Koopmans et al. 2017, 160). 

Similarly, for other marginalised populations such as refugees and asylum seekers, community 

food gardens can provide a sense of  ownership and shared interest. In a study by Harris, Minniss 

and Somerset (2014), refugees from Africa residing in Australia described feelings of  pride and 

achievement as a result of  their participation in a community garden. Significant to this sense 

of  success was a continuity with their lives previously, where the majority of  African participants 

had practiced urban agriculture in their country of  origin or in refugee camps (Harris, Minnis 

and Somerset 2014, 9207). Having tenure over a small plot of  land allowed participants to, “…

re-connect with and celebrate their family and community background” (Harris, Minnis and 

Somerset 2014, 9209). Not only were the participants able to practice their skills in the gardens, 

but their contributions were highly valued. Participants described their achievements in the 

gardens as a milestone in their transition to a new country of  residence (Harris, Minnis and 

Somerset 2014, 9207).

Certainly, a sense of  place relates to an individual’s experience of  the place, but there is also 

a collective dimension to the placemaking that transpires in urban agriculture practices. As 

Koopmans et al. describe, in the practice of  maintaining an urban garden, stakeholders in 

the garden work as a collective to actively shape the space (Koopmans et al., 161). They share 

responsibilities and interests, which reinforce a collective identity. Koopmans et al. argue that, 

“The places and the communities, that is, the spatial and the social, are mutually dependent: the 

meaning of  place is strengthened when produced collectively, a process which simultaneously 

bolsters the community” (Koopmans et al., 161). In Harris and colleagues’ study, the social 

benefits of  community gardening were celebrated by the group of  refugees from Africa who found 

a sense of  belonging and connectedness through working collaboratively with other gardeners 
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and sharing produce with community members (2014, 9210). Urban agriculture provides a good 

example of  such placemaking practices, and in the context of  this facility, these same values 

are being transferred to other culinary activities. Growing, preparing, and preserving food are 

all means of  food production, and implicit in the practice of  food production is the creation of  

culturally embedded practices. 

The introductory chapter to this project lists examples of  existing newcomer community gardens 

in Winnipeg and elsewhere in Canada. These urban agriculture projects and their testimonials 

provide local examples of  the type of  placemaking that Koopmans et al. describe. However, when 

considering the restrictions of  our local climate, the reality of  such a seasonal practice becomes 

an obstacle. The placemaking that transpire in these spaces, however, is not confi ned to the 

outdoors. Rather, as this practicum project proposes, interior spaces can play a role in extending 

these practices to other spaces and to a wider range of  seasons. The challenge when considering 

designing interior environments of  this nature, thus becomes the process of  designing for a sense 

of  place and the role of  the designer in this process. This concept has begun to be explored in 

the previous section. The fi nal section of  this chapter will explore the concept of  placemaking in 

interior environments and how program, aesthetics and design can be utilized to create spaces 

that welcome placemaking and foster community.

Everyday cultural negotiation

Gathering space

Placemaking in the garden

Dierdre Conlon

John Friedmann

Koopmans et al.

Creating a welcoming environment - promote participation

Include shared activities in the program

Variety in programming, central gathering space, considering the 
surrounding neighbourhood

SYNOPSIS

DESIGN DIRECTIONS

2.4  INTERIOR

Designing the built environment is about creating atmosphere. Whether it be at the scale of  the 

interior, the building, or the landscape, design has the capacity to make an impression. In the 

landscape of  the city and its many built forms, the various design disciplines weave together in 

a signifi cant way such that the interior room and the outdoor spaces of  a city’s streets and parks 

have an infl uence on one another. Refl ecting on this relationship, Katherine Benzel’s book The 

Room in Context, argues that as a part of  the larger web of  infrastructure and cityscape, “The 

inhabited room in any urban dwelling is a small but important part of  a city’s overall identity” 

(Benzel 1997, 102). Benzel reminds us of  the social and spatial relationships that bind the design 

disciplines, and the reciprocal infl uences between interior space — or, “the room” — the building, 

the landscape and the city. This practicum project is about a holistic approach to interior design, 

where the site, the street, the city and the indoor environment all play a role.  

The spatial designer has a responsibility in relating to these interdisciplinary relationships in 

understanding the eff ects that the built environment can have on people. Buildings, Benzel 

explains, “…aff ect the people inside who use them and the people who gather outside and move 

among them” (Benzel 1997, 81).  Designers, in their infl uence on the look, feel and programming 

of  spaces, are inevitably implicated in the process. As discussed at length in the preceding sections 

of  this chapter, place theory can help to explain the attachment that we feel towards rooms, 

buildings and neighbourhoods, both individually and as a community. The previous sections 

in this chapter explored the concept of  place and placemaking in society and the city, and the 

following section continues on this progression, narrowing the focus to the scale of  the interior 

environment. A case study on the home-making practices of  Kurdish refugee women documents 

the unique ways that individuals will interpret and reinvent their domestic spaces. The impromptu 

upgrades to the houses in this study serve as a reminder of  the unpredictable ways that people 

use space, a circumstance that cannot necessarily be predicted by the designer. In considering 

then, the designer’s role in the process of  developing a sense of  place, the focus turns to thinking 

about both aesthetic and programmatic decisions. On a theoretical level, Arnold Berleant’s work 

provides a framework for thinking about place and aesthetics in tandem, while practical examples 



69 70

help to recognize the principles and practices that make certain projects successful. In particular, 

community-oriented projects in London, Chicago and Utrecht demonstrate how both physical 

design and program can contribute in fostering a sense of  place and promoting community 

building.

2.4.1 Migrant Home

In a paper titled, “Migrant Home: Ethnicity, identity and domestic space culture,” Didem 

Kiliçkiran explores approaches to placemaking in the homes of  migrants. Through a series 

of  interviews and photographs, Kiliçkiran documents the homemaking practices of  Kurdish 

refugee women from Turkey, who live in council housing in North London. Challenging typical 

Western conceptions of  dwelling, Kiliçkiran rejects the prevalent dichotomy between notions of  

migrancy and home. Looking at the efforts that these Kurdish women make in reconstructing a 

sense of  stability and continuity in their dwellings, Kiliçkiran establishes that, “…people who are 

physically separated from places they know as ‘home’ have a profound desire to re-create a home-

place” (Kiliçkiran 2003, 99). Although Kiliçkiran’s findings are based on observations of  private 

dwellings, her interpretations of  these spaces have proven useful to my research in thinking about 

placemaking practices more broadly; there is comfort in having control over one’s immediate 

environment. Although the customs and the behavior featured in this research focuses on one 

particular ethnic group, these descriptions provide insight into how spaces can be informed and 

adapted by cultural practice and tradition. 

Kurds living in Turkey are a subordinated people. Ever since the founding of  the Turkish 

Republic in 1923, Kurds in Turkey have been subjected to assimilationist policies that restrict 

the use of  their language and elements of  their culture (Kiliçkiran 2003, 102). As Kiliçkiran 

explains, “…recovering their repressed histories and identities takes on a crucial importance 

after displacement” (Kiliçkiran 2003, 102). Kiliçkiran describes how Kurdish refugee women’s 

homes in London are the centre of  their social life. Often they will host gatherings with Kurdish 

neighbours and family where they cook traditional food and enjoy Kurdish and Turkish music. 

Kiliçkiran explains that, for these women who lack proficiency in English, these gatherings 

provide a sense of  continuity and familiarity that is otherwise lacking from their lives in London. 

This struck me as an important point when thinking about the program for the facility in this 

project where a focus on gardening and cooking provide both an opportunity for self-expression 

and an activity that does not necessarily require English in order to participate. 

Kiliçkiran goes on to explain that, a sense of  cultural continuity also develops through how these 

women inhabit the spaces of  their homes. Kiliçkiran describes that, “With their habitual practices, 

Kurdish women unconsciously transform architectural space to deal with the discrepancy between 

their own notions of  a proper home and available state housing” (Kiliçkiran 2003, 105). Perhaps 

the most remarkable is how they use spaces in a multi-functional way. Kiliçkiran describes 

scenarios where these women will have meals while sitting on cloths spread on the floor of  their 

living rooms, in part because it is customary, and in part out of  necessity due to lack of  space. 

Most women however, will reflect on how this practice reminds them of  their homes in Turkey. 

In their old houses, core spaces often brought together diverse sets of  activities (Kiliçkiran 2003, 

106). Here again this point sparks ideas about the versatility of  spaces in the program for this 

project. Providing options in the organization of  spaces and furniture enables flexibility in the way 

those spaces can be used.  

The display of  symbols and characteristics of  these women’s home countries in their new homes 

in some ways elicits a nostalgia, but significantly, Kiliçkiran argues that the investment that these 

women make in their new homes, simultaneously proves a commitment to their future in London. 

One woman, Basak, explicitly relates her house to her sense of  identity:

This is the house of  a Kurdish family. Naturally, things that you see around 
tell you that a Kurdish family lives here. But this is not a typical Kurdish house 
… Because it takes its identity from my identity, and I am, to be realistic, both 
Kurdish and Turkish at the same time – I come from a Kurdish family, but I 
grew up among Turkish people … And I have been living here [in England] for a 
long time now … There are things I have taken from all these cultures … There 
are no limits to my identity, and probably this is somehow clear in this house.       
(Basak qtd in Kiliçkiran 2003, 108).
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Home-making, for these women, is not only about recovering a sense of  continuity and stability, 

but is a way to express their life and identity as it has transformed throughout the process of  

displacement and resettlement. 

What the home-making practices of  these Kurdish women illustrates is the potential and the 

opportunity that can be created through a modularity in design. The London homes of  these 

Kurdish women were not particularly flexible as far as layout and design, and yet, in order to 

instill a sense of  home, these women found ways to modify their surroundings. Planning for a 

certain amount of  occupant influence on a space therefore becomes an interesting idea in the 

design of  the new facility, where leaving spaces open for interpretation or personalization might 

encourage a personal connection with the space. Creating a modularity in the design will invite 

individual interpretation, with the potential to serve the needs of  a diverse group of  users. The 

modularity that I am proposing can materialize in both the program and in physical elements 

of  the design. However, this outlook provides little direction in terms of  aesthetic approach. As 

described in the following section, in working to establish a sense of  place, the look and feel of  the 

design needs also to be considered. 

2.4.2 Aesthetics of  Place

No two people will interpret a space in exactly the same way, yet, in designing for a sense of  

place, perhaps there are ways to encourage the types of  experiences that help a person to 

form an attachment with that place. Arnold Berleant is a professor at Long Island University 

and the founder of  the Environmental Aesthetics department, and in his work he provides the 

groundwork for an aesthetics of  place. The following section unpacks some of  Berleant’s thinking 

in order to strategize ways of  designing with both place and aesthetics in mind. 

Berleant believes that, as a result of  the expanding interest and the extensive literature on the 

importance of  place, we – the people who are responsible for designing cities, buildings and 

interior environments – have developed an understanding and respect for place and placemaking. 

He argues, however, that there is one dimension of  place that to this day is often overlooked: 

the critically important dimension of  the aesthetic (Berleant 2013, 42). Place, Berleant says, has 

a physical identity – special qualities that set it apart, while at the same time being inextricable 

from the human sensibility which gives place its distinctive meaning. In addition, Berleant argues 

for a third qualifier to the special quality of  place, a dimension he says, “…that is not so much 

a physical characteristic or a cultural layer of  meaning as something that underlies these more 

articulable features. This is the aesthetic dimension” (Berleant 2013, 43). 

 When thinking about aesthetics, our most common or immediate thoughts call up the 

value in art or the awe of  nature, but according to Berleant, aesthetics have also to do with place. 

The fact is that aesthetics are connected to experience, in that what we value in aesthetics is not 

contained to the art itself  or the natural occurrence. Rather, Berleant argues that the value exists, 

“… in the conditions under which we encounter them and in what takes place” (Berleant 2013, 

44). The word aesthetic, in its etymology, relates to a perception by the senses – a point that 

Berleant argues, implicates the human body and consciousness in the experience of  the aesthetic 

(Berleant 2013, 44). Places, according to Berleant, are about a unity of  experience between a 

person’s perception, and a location that possesses identity – that connotes meaning to that person. 

In other words, the experience of  place is not confined to sensory perception, because tied to 

our sensory experience of  places are emotional bonds and fragments of  our own identity that we 

associate with that place. (Berleant 2013, 48). Place, as such, is a lived experience, but how then 

does this influence design? 

 In striving to promote this type of  experience, Berleant argues that physical designs 

require a significant presence – a task that engages both science and art (Berleant 2013, 51). 

According to Berleant, the abstract visual techniques most often associated with architectural 

and interior design such as plan, elevation, model and computer-generated simulations can be 

misleading. Rather, for place to be aesthetically successful, Berleant claims that designers must 

engage their perceptual capacities; he writes, “Each site, each project, each situation is different, 

and a sensitivity to the possibilities inherent in its unique features will help in designing distinctive 

and authentic places” (Berleant 2013, 52). Ultimately Berleant equates the design of  place to 

an art form. According to Berleant, art, at its foundation, is the skill in making something with 
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the goal of  shaping experience. This same goal, he says, should be shared by the design of  place 

(Berleant 2013, 52). 

 Berleant’s perspective offers a way of  thinking about place that invites the designer back 

into the equation. Reflecting on the first section in this chapter, Cresswell and Massey provide an 

important perspective in thinking about people and the making of  places. Place develops out of  

the way that people use and relate to spaces, but while the meaning that people attach to places 

is individual, Berleant demonstrates that physical characteristics of  a space can play a role in 

developing a sense of  place. Designing an atmosphere that provokes interest, and focusing on 

details that incite a double-take are ways of  creating an environment that is memorable. 

Creating an interior environment that is thoughtful and dynamic in its design will set the space 

apart. As well, the exterior and the threshold that forms the junction between the building and the 

street will be given similar consideration. Designing a space that is thoughtfully considered in the 

context of  the existing building and its unique features, as well as the connection that it maintains 

with the street and the neighbourhood will be important considerations in communicating 

the building’s intention as a community-oriented space. Other ways of  achieving this message 

is through program and engaging the end users in the design process. Granby Four Streets, 

a neighbourhood restoration project in London, is an example of  a project that engaged the 

community in the design process, as well as in the final program. 
2.4.3 Granby Four Streets

Granby Street in Liverpool was once a lively high street at the centre of  a racially and ethnically 

diverse community. The neighbourhood became run down in time, but its character and 

community continued to hold value for residents of  the area. Many regeneration projects were 

attempted, but eventually all but four streets were demolished, displacing people and scattering 

the community. The few local residents who remained, however, launched a campaign to ‘reclaim 

the streets’ and spent two decades clearing, painting, planting and campaigning. They managed to 

save a series of  remaining terrace houses from demolition. In 2013 the resident-run Granby Four 

Streets Community Land Trust commissioned Assemble Collective to come up with a vision for 

the area and to refurbish the empty homes (British Council, n.d.). 

Figure 2: Granby Four Streets (Four corners, architectural drawing 3. 2016. Coloured pencil on paper, 

35 x 50 cm. Drawing commissioned by Assemble. Image courtesy of the artist and Hannah Barry 

Gallery, London.)
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Figure 3: Granby Four Streets Project Sidewalk Garden 

(Assemble Collective. 2015. Photograph.  Courtesy of 

Assemble.  London.)

Built at the turn of  the twentieth century, the houses were originally constructed for artisan 

workers. Inspired by the history and potential of  the place and by the important work being 

done by the residents, Assemble continued on this trajectory and put the community to work in 

rebuilding what was. They recruited and trained young residents to work on site, providing jobs 

and social enterprise. They renovated ten houses, created new social spaces, and as a means of  

continuing their support for the community in Granby, Assemble set up the Granby Workshop. 

The workshop sells experimental, locally crafted products for homes, the profits from which are 

invested back into the business that trains and employs local people (British Council, n.d.). In an 

unprecedented feat for a design studio, in 2015, the project received a Turner Prize, an award that 

celebrates new developments in contemporary art (Brooker and Stone 2018, 12). 

Speaking to Berleant’s point about the art of  designing place, the Granby Four Streets project and 

its recognition as celebrated art, demonstrates the success of  the design. However, aesthetics and 

atmosphere were not the sole focus of  the project. Rather, Granby Four Streets is a project centred 

on community, collaboration and artistic inspiration. In this way, I would argue, that the Granby 

Four Streets project relates also to Cresswell’s point about the process intrinsic to placemaking 

practices. The social enterprise that developed out of  the Granby Workshop maintains the 

involvement of  the community and provides opportunity for leadership and employment of  

neighbourhood residents. In the case of  this practicum project, the goal is to create a similar 

initiative where produce and product can be sold in a café run by refugees. The skills and hard 

work of  those participating in the gardens will be evidenced in the quality of  the products sold. 

The café will also provide employment and training to refugees as preparation for entering the 

Canadian work force. As a social enterprise, the facility demonstrates a proactive engagement 

with refugee integration, and in its visibility and engagement with the Winnipeg community more 

broadly, it serves as a model for socially conscious initiatives. 



Figure 4: Granby Workshop 

(Granby Workshop 2. 2015. 

Coloured pencil on paper, 19.5 x 

29 cm. Drawing commissioned 

by Assemble. Image courtesy 

of the artist and Hannah Barry 

Gallery, London.)
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2.4.4 The Settlement House and the City 

Another example that draws a strong connection with my project is the Hull House Settlement 

of  the late 1800s. Located in a suburb of  Chicago, the neighbourhood where Hull House was 

situated was welcoming many new immigrants at a time when the city was expanding. Hull House 

began offering programs to the community and quickly grew into a neighbourhood hub. Relating 

back to Benzel’s point about the interconnected architectural disciplines, Hull House endures as 

a pertinent example of  how interior spaces and programming have the potential to influence the 

way we live and think. 

Hull House was co-founded in 1889 by Jane Addams and Ellen Gates Starr. The project began as 

a boarding house for women who were interested in working in urban reform (Haar 2002, 101). 

At a time when it was uncommon for women to be living alone, the women at Hull House resided 

as individual members of  a community, and, as architectural theorist Sharon Haar explains, in 

doing so they subverted the norm of  women’s role in the family-oriented framework of  the home 

(Haar 2002, 106). Hull House began with a handful of  women coming together and creating a 

sense of  place. In time, however, and more specifically, in response to the needs of  the immediate 

community, Hull House developed into a space to welcome and support the new immigrants 

in the neighbourhood. In this way, it grew into a concept that extended beyond the settlement 

community, permeating existing ideas about city life with a new model for ways of  living. The 

program was flexible and always changing, and alongside it the infrastructure of  Hull House 

would also adapt. As Haar describes, this responsiveness worked to incite change on multiple 

levels ranging from the home, to the city, to society at large (Haar 2002, 104).

As is common with suburbs of  large cities, the neighbourhood where Hull House was situated 

was populated in large part by recent immigrants. As Haar describes in her article, Addams often 

referred to the district as the “foreign colonies” (Haar 2002, 104). When the project first began, 

Hull House was operated and inhabited by upper-middle-class women. Addams and Gates 

Starr among them, these women transplanted themselves into the unfamiliar district, and were 

foreigners to the neighbourhood in their own way. In relation to their immigrant neighbours, 

Haar explains it as, “[A] reciprocal relationship of  otherness” (Haar 2002, 104). Hull House was 

Figure 5: Hull House Circa early 1900s. (Hull House Collection. N.d. Hull House Association. Courtesy of University of 

Illinois at Chicago. Accessed March 29, 2020.) 
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a dwelling for its residents and a community hub for the neighbourhood, but functioned also 

as an institution addressing urban and social issues. Working from the inside-out, the program 

of  the Settlement detailed the spaces and activities of  the house as well as the initiatives that 

the residents would undertake in the community beyond. These activities and programs were 

reflective of  the transient nature of  the residents, the community and urban life in general. As 

Haar describes, “Hull House grew both in relation to the ‘demands’ of  the neighbourhood, but 

also as a response to the activities and programs various residents wanted to pursue” (Haar 2002, 

109). These programs included things like lectures, clubs, classes, art exhibitions and studio spaces, 

a kindergarten, public bathrooms, and a diet kitchen (Haar 2002, 107). Social contact was a 

priority in how the programs were run and how the spaces were arranged, but equally important 

were practical courses and services. As Hull House continued to grow, the program expanded 

into other buildings in the neighbourhood and spaces would change function to accommodate 

this transformation (Haar 2002, 107). When new residents arrived, they would bring a fresh 

perspective. If  they had new ideas for programming, activities were run as an experiment in 

temporary spaces, and if  deemed successful, would be allocated a more permanent spot (Haar 

2002, 109). 

According to Haar, “By the winter of  1891 the entire public space of  the house was consumed 

by the neighbourhood from 9 am until 10 pm” (Haar 2002, 106). The kitchen, the dining room, 

parlour and upper hall were used by the neighbourhood during this time. As such, the residents 

at Hull House certainly had to be willing to live a public life, but could still access privacy. To this 

point, Haar describes how important this balance between public and private space was to the 

functioning of  the house, but also how the program at Hull House challenged these notions in 

innovative ways. Haar writes, “The interior spaces and the exterior form of  the container were 

literally and figuratively porous and permeable” (Haar 2002, 111). Hull House extended domestic 

services like bathhouses, coffeehouses and meeting spaces to neighbours who were without these 

provisions, and at the same time, the community that the women living at Hull House created 

granted them access to public life that was otherwise difficult for a woman to achieve on her own 

(Hayden 1981, 74) 

As Cresswell points out in defining placemaking relative to ritual and process, places are 

inextricable from people. Designers consider the individual in their decisions about proportion 

and function, but so too do they have a responsibility to think about groups of  people and their 

communities. By having the community involved from the very beginning stages of  the Hull 

House and Granby Four Streets projects, the projects were successful in creating meaningful 

spaces that conform with the existing community, architecture and the neighbourhood more 

broadly. Moreover, the programming, relationships and community life that emerged from 

these projects set an example for ways of  living in the city. Certainly this took some creativity, 

but most importantly these ideas developed out of  common interest. Designers can play an 

important role in these scenarios that benefit from creative contribution, but as depicted in 

these examples, perhaps there is even more potential in collaboration. And while the scope 

of  this project, being a hypothetical exploration of  ideas, may not allow for this type of  direct 

involvement with the community, in the research done both near and abroad the intention is to 

engage numerous perspectives. More specifically, in looking to existing initiatives and the related 

research, this project builds on the success of  programs that have proven useful and appreciated 

by Winnipeggers. 

2.4.5 Rietveld Schröder House

The final example that I would like to include in this study of  spaces is the Rietveld Schröder 

House in Utrecht, Netherlands. The Schröder House is a residential project that was built 

in 1924. As such, it strays from the previous examples that were focused on community 

programming, however, it nevertheless shares some similarities with Granby Four Streets and Hull 

House in the overall design and function. The spaces of  the Schröder House were designed to 

adapt and evolve alongside its residents, and in doing so provided flexibility between private and 

public space in the house. This ingenuity is something that has influenced my thinking and that 

I have sought to carry out in my own project. While in the Netherlands, I had the opportunity to 

visit the site in person and tour the house as it continues to exist as a museum. 
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 The Rietveld Schröder House is a piece of  modern architecture much unlike what many of  

the ‘modernists’ were doing at the time. Schröder House was colourful, dynamic, and highly 

functional for its inhabitants. The Schröder House was commissioned by Mrs. Schröder, a widow 

with three children, who wanted more from a home than what she could find on the market. For 

the architect Gerrit Rietveld, this was his first residential project, as he was a furniture maker by 

trade. Regardless of  his inexperience, Mrs. Schröder trusted Rietveld’s design sensibility and the 

pair worked together closely to materialize her vision. Mrs. Schröder lived in the house until her 

death in 1985, after which it was restored to its original design. Although part of  the history of  

this family home has been diluted by a fresh coat of  paint, the experience at the museum paints 

a fascinating picture of  the way that these people lived their lives. Schröder House demonstrates 

a level of  ownership over space that goes beyond decorating; rather, the structure of  the house 

moves and transforms on command. Even today, almost a century later, Schröder House remains 

a leading example of  how spaces can be adaptable. In this case, the house was changing several 

times a day based on needs of  privacy, but also adapting more long-term to the needs of  a 

maturing family. 

A Strong Connection with the Landscape

When the Rietveld Schröder house was first built, the city of  Utrecht was only a margin of  the 

size that it is today. Located at the end of  a surburban street, the site for the house was chosen 

very specifically for the fact that it was bordered on three sides by open countryside (Overy 1988, 

26). The picture windows are a significant feature of  the house, each one revealing a perfectly 

framed view of  the exterior. The windows open outwards to not only let the outside in, but to 

create a visual extension of  the living space into the outdoors. Art historian and critic Paul Overy 

depicts the scene as, “…a strange but exhilarating sensation of  being suspended between nature 

and human habitation” (Overy 1988, 27). The Schröder House is characterized by its unique and 

experimental interior design, and implicit in its character is a strong connection with the outdoors. 

House and Inhabitant in Synchronicity

The main concept that steered both the program and the design of  the Schröder house was a 

desire to create an environment that perfectly suited the Schröder family and how they functioned 

in their home day to day. The first floor of  the house consisted of  several rooms with fixed 

partitions. Privacy was a guarantee in these spaces. In contrast, on the second floor of  the house, 

the partitions move, sliding on tracks and disappearing into walls. During the day the partitions 

would often be left open and the space was used for communal living and hosting guests. For 

more privacy, the partitions could be drawn half-way, or at night, pulled all the way closed to 

create separate bedrooms (Overy 1988, 29, 26). Ultimately this program based around movable 

partitions and double functioning spaces was about choice. Flexibility in the organization of  

spaces gave the residents at Schröder house a sense of  ownership over their space while at the 

same time maximizing the footprint. 

The house adapted alongside its inhabitants, even in the long term, the Schröder children grew up 

and moved along, and Mrs. Schröder and Mr. Rietveld – who had continued to collaborate and 

later became a couple – proceeded to live in the house for the rest of  their lives. Acknowledging 

the role that the house played in the family dynamic, Overy personifies this interaction. He 

writes, “This was a house in which a family had grown up and which had responded organically 

to their changing needs;” he calls it a “layering of  experience” that to this day only survives in 

photographs (Overy 1988, 17). 

Planning and Design

Consisting of  straight lines, clean edges and a basic palette of  complimentary colours and tones 

of  grey, the look and feel of  Schröder house connotes simplicity. However, that simplicity is a 

product of  detailed thinking and design. As Overy explains, Rietveld’s approach to design was 

based on his knowledge of  making furniture. Schröder house, being Rietveld’s first architectural 

project, demonstrates how he planned and constructed a building according to these techniques. 

Evidence of  this characteristic is noticeable in the simple construction and in the perfectly scaled 

proportions (Overy 1988, 33). And perhaps unsurprisingly, Rietveld also furnished the house with 

his original designs. Like the iconic Red Blue chair the house has a kind of  ‘do it yourself ’ nature 

about it. As Overy explains, Rietveld was working at a time when mechanical production was 

becoming popular. Rietveld used some machinery in his designs, but he also resisted the challenge 



85 86

Figure 6: Pendant - 

Schroder House

Figure 7: View to 

kitchen - Schroder 

House

Figure 8: Colour-blocked 

floors and moveable walls - 

Schroder House
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that this posed to craftsmanship (Overy 1988, 35).  As a result, the pieces, retained a handmade 

quality in their look and feel. Those furnishings that were not movable were also designed by 

Rietveld and as such they maintained a direct relationship with the house. Summarizing this 

technique beautifully, Overy writes, “The Schröder house embodies a powerful symbolism 

inherent in its capacity – like the Red Blue chair – to be perceived both as a whole and as the sum 

of  its individual parts. The Schröder house is put together like a piece of  furniture, but at the 

same time it is planned like a town or city” (Overy 1988, 38). Most of  the furniture in the house 

can be moved and rearranged, and spaces can be organized to invite both individual privacy and 

congregation.

Colour, light and geometry are synthesized in the design of  Schröder House, elevating the 

experience of  being indoors, and giving new meaning to the routines of  daily life. Primary colours 

are used to accentuate form and delineate spaces. The choice to use simple but energetic colours 

emphasized the house’s connection with the outdoors. As Overy explains, the colour blocking on 

the interior was also used as a way of, “… controlling the play of  light, and of  creating a sense of  

brightness and enjoyment” (Overy 1988, 28). The Schröder house was designed for a family, and 

as such it celebrates youth and energy. But, as Overy explains, this energy was also contrasted by 

a sense of  calm. The broad windows invite daylight and the central light well adds another layer 

of  brightness. From all angles, light is refl ected, molding and shaping the interior spaces (Overy 

1988, 28, 31). Overy writes, “…there is … a sense of  being both enclosed and free. One is inside, 

yet at all times aware of  the outside” (Overy 1988, 31-2). 

Private and public

This connection between interior and exterior spaces is also indicative of  the balance between 

public and private space in the house. As Overy explains, in Dutch culture, privacy is highly 

valued, but never to the degree of  feeling isolated. He describes how the front rooms of  Dutch 

houses are meant to be visible to the public, even at night when these spaces become highly 

visible from the street, the curtains remain undrawn (Overy 1988, 31).  At Schröder House, this 

philosophy is taken to a new level in the way that privacy and openness are balanced between the 

various levels of  the house, and through the ability to manipulate the fl oorplan. 

This balance between private and public spaces is a key take-away from the Schröder house 

that applies to the concepts of  my own project. An open fl oorplan is important to the sense of  

community that the space is promoting, yet the ability to provide privacy is equally important to 

the program in the times when more intimate classes or workshops are taking place. Schröder 

house embodies this balance not just in the division of  private and public spaces, but in many 

aspects of  the design. Colour and light introduce playful energy into this interior environment, but 

also instill a sense of  calm; the use of  primary colours connotes simplicity, and the ample daylight 

and the large windows introduce the tranquility of  the outdoors. The geometry of  Schröder house 

is elementary, consisting of  straight lines and right angles, and yet, designed in the context of  the 

countryside landscape, it creates a contrast with the organic shapes out the window, and in doing 

so strikes a balance between the interior and exterior environments. This conversation between 

landscape and interior is something that I wish to emulate in my own project where the outdoor 

spaces are an important part of  the program. Although the program at Schröder house was 

based very specifi cally on the needs of  the Schröder family, the fl exibility of  these spaces inspires 

thinking about ways that the program in my own project can be designed to adapt to the users.

Aesthetics of  a sense of  place

Re-interpreting space: identity and culture

Social enterprise + design

Adaptable programme

Adaptable design

Arnold Berleant

Didem Kiliçkiran

Granby Four Streets

Hull House

Schroder House

Creating a welcoming environment - promote participation, shared activities

Flexible spaces that can accommodate a changing program

Choice in the level of  privacy 

Atmosphere and interest - details that incite a double-take

Movable partitions and adaptable spaces that can be manipulated by users

Colour as a tool to diff erentiate spaces, light to emphasize volume and shape 

Using geometry to encourage how the space is interacted with

SYNOPSIS

DESIGN DIRECTIONS
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 2.5  CONCLUSION

Working at such different scales, each design discipline is unique and specialized, and yet, as 

Katherine Benzel points out, “Each one relates in some way to the others and to the same general 

principles” (Benzel 1997, 3). Whether it be at the scale of  the city, the building, the landscape 

or the interior, each profession deals primarily with the built-environment and is concerned 

with the interaction between spaces and the people that occupy them. Thus, when considering 

interior design’s role in socially responsive design, we cannot consider interior design exclusive 

of  its counterparts. Rather, we must consider the intersection between disciplines, and use the 

corresponding network of  resources to our advantage. Using place theory and placemaking 

practices as a point of  intersection amongst the design disciplines, the theoretical framework 

for this project seeks to explore ways in which newcomers relate to spaces. In considering place 

relative to global, urban and interior design perspectives, the sequence moves from a more 

theoretical understanding of  place, to a practical framework for thinking about placemaking 

solutions. Place theory has assisted in demonstrating that conceptions of  place directly relate to 

how society defines migrancy, while case studies have demonstrated ways in which recently arrived 

refugees actively engage in placemaking practices in relating to an unfamiliar context. While 

learning about experiences of  refugees has been a key motivation for this project, the product of  

this research certainly does not claim to understand their lived experience. Events such as having 

to flee from home or settle in a new country are things that I have not experienced in my lifetime. 

This disparity poses a challenge in my role as a designer, and has therefore taken on an important 

focus in the research. 

When deciphering designers’ role in responding to human needs and the innovative ideas that are 

necessary for progress, we must consider both context and collaboration. We designers should be 

looking to collaborate with not only other design professions, but the people and practices that are 

working to solve these problems on the ground. Using my practicum project as an example, the 

ideas behind the program and the potential opportunities in the design came from researching the 

many successful initiatives already taking place in the community. Building off of  the impact that 

community gardening initiatives have had on refugee and immigrant communities, certain ideas 

developed around ways of  expanding these practices. The placemaking and community building 

strategies implicit in these initiatives inspired research into types of  interior space that could help 

to further the motivations and the benefits of  the gardening practices.

Ultimately the goal of  the facility is to exist as a gathering place in the city and to instill a sense 

of  place. First and foremost it is to be welcoming to its users, but as a public facility, the aspiration 

is that it will also deliver a message to the city. The facility provides a space in which to grow, 

prepare and share food, and in doing so, attempts to address certain barriers to settlement. Fresh 

produce will provide food subsidy, programed activities encourage community engagement, and 

the social enterprise provides jobs and training. These activities are programed to showcase the 

skills and culture of  refugees living in Winnipeg, and promoting at the same time, interaction 

between refugees and their new neighbours. And so, whether people discover this space because 

they are interested in the goings-on of  the gardens, or because they stop in for lunch at the café, 

the aim is to provoke interest in this unique space in our city and encourage interaction with the 

people and the ideas behind the enterprise. 
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THEORISTS & THINKERS

Tim Cresswell

Doreen Massey

MariaCaterina 
LaBarbera

Dierdre Conlon

John Friedmann

Jane Jacobs

Koopmans et al.

Katherine Benzel

DESIGN DIRECTIONS

Place as a process

Global sense of  place

Identity as a process

Migrants straddle two 
countries and cultures at once

Importance of  everyday 
experiences in cultural 
negotiation

Importance of  gathering spaces 
in cities [fostering a sense of  
place]

Street level accessibility and 
design

Urban agriculture as a form 
of  collective placemaking. 
Stakeholders in the garden work 
together to actively shape the 
space

The meaning of  place is 
strengthened when produced 
collectively

The interior room and the 
outdoor spaces of  a city’s streets 
and parks have an infl uence on 
one another

DESIGN IMPLICATIONS

User-agency in the process of  
placemaking

Promoting spaces that invite 
personalization, adaptation

Flexibility in how the space can be 
used or occupied

Flexibility in how the space can be 
used or occupied

Activities that promote sharing and 
learning

Culinary practices as a means of  
cultural exchange

Program - creating a welcoming 
environment [promote participation]

Variety in programing, central 
gathering space, considering the 
surrounding neighbourhood 

Encouraging interaction through 
pathways, circulation, gathering 
spaces

Including shared activities in the 
program

Encouraging interaction through 
pathways, circulation, gathering 
spaces

Including shared activities in the 
program

Didem Kiliçkiran In unfamiliar contexts and 
cultures, people will interpret 
their living spaces based on their 
own needs and desires

Planning for a certain amount 
of  occupant infl uence on a 
space. Leaving spaces open for 
interpretation may encourage a 
personal connection with the space.

THEORISTS & THINKERS

Arnold Berleant

Granby Four Streets
Assemble Collective

Hull House

Jane Addams and Ellen 
Gates Starr

Schröder House
Gerrit Rietveld and 
Truus Schöder

DESIGN DIRECTIONS

The aesthetic dimension of  place

Place = a unity of  experience: 
a person’s perception and the 
meaning that they attach to the 
space

To look at the design of  place as an 
art form - to make something with 
the goal of  shaping experience

Involving the end-user and the 
community in the design process - 
an approach that developed into a 
social enterprise

Adaptable program that refl ects the 
wants and desires of  the users

Balance between public and private 
space

A strong connection with the 
landscape

House and inhabitant in 
synchronicity

Synthesis of  colour, light and 
geometry

User control over public and private

DESIGN IMPLICATIONS

Places require a signifi cant 
presence

Creating an atmosphere that 
provokes interest

Focusing on details that incite a 
double-take

To create a memorable 
environment

Consider the end-user in the 
program, i.e. social enterprise

Communicating this intention 
through choice of  materials, 
colour - d.i.y. quality to the space

Flexible spaces that can 
accommodate a changing 
program

Providing choice in the level of  
privacy throughout the space

Vistas and views - blurring the 
line between indoor and outdoor 
space with the use of  colour, 
materials, sightlines

Movable partitions that can be 
manipulated by the users

Colour to diff erentiate spaces

Light to emphasize volume and 
shape

Geometry that encourages how 
the space is interacted with
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CHAPTER THREE

In the summer of  2019 I had the opportunity to travel overseas to conduct 

precedent research. Several projects that I visited in the Netherlands and 

Scandinavia are analysed in this chapter. What these precedents have 

in common are programs that are oriented towards refugee integration 

strategies. Importantly, each project focuses on placemaking in the site 

context, program and/or design. Detailed descriptions of  each precedent 

are followed by a summary of  the relevance of  these examples to my own 

project.
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In 2019, I was fortunate to have received the Starkman Travel Scholarship as a means to further 

my research. This scholarship provided me with the opportunity to visit precedents that I have 

come across as references for this project. In my travels I visited the Netherlands and Denmark. 

Notably, these two countries have strong traditions in refugee integration policy (Scholten 2017), 

but have seen a shift in recent history. In the last decade, anti-immigration sentiments have taken 

hold in significant numbers (Abend 2019; Akerman 2018). Organizations like the ones that I 

visited have become all the more important in such a divided political climate, but that being said, 

as far as trying to compare these places with the Canadian context, this difference is something to 

keep in mind. Although Canadians are not entirely virtuous in this regard, the prevailing attitude 

towards multiculturalism and immigration in this country is generally positive1. 

Taking into consideration the most recent and ongoing refugee flows, the literature on refugee 

integration strategies since 2015 is relatively sparse. Nevertheless, the need for such strategies 

is paramount. Travelling to these European countries where the number of  yearly asylum 

applications far exceeds our own, I was determined to gain some information on the ground. In 

this time of  need, countries like the Netherlands and Denmark are propelled into being innovative 

and resourceful. I hope to examine these strategies first hand and to apply elements of  this 

innovation towards my own work. 

3.1  INTRODUCTION

1     In 2018, The Environics Institute reported that while, “Canadians are more likely than not to be positive about 
immigration,” in recent years some opinions have hardened – a shift that is, “…particularly noticeable in the Prairie 
provinces” (The Environics Institute for Survey Research 2018). That same year, a headline in the Winnipeg Free Press 
read: “Asylum-seekers a crisis, Manitobans tell poll,” in which the article states that 76 percent of  respondents agreed 
(Rollason 2018).

The projects examined in this section are investigated through the lens of  a precedent study. In 

Spatial Strategies for Interior Design, Higgins describes a precedent studies as, “…the use of  examples 

to inform and justify a similar design decision when comparable circumstances arise” (2015, 

24). The primary reason that the following examples were chosen is based on programmatic 

similarities to my own project. The following precedents, being not-for-profit organizations, 

do not necessarily have the budget to invest in extensive design strategies. Nevertheless, the 

overall performance of  the program is reliant on how these spaces function (spatial adjacencies, 

circulation) and how they are perceived or experienced (atmosphere and aesthetics). The solutions 

that these precedents have proposed will therefore inform my own design process. Following the 

primary themes in the theoretical framework, the precedent study is framed as an inquiry into 

placemaking strategies. This relates to choices made regarding the site, the program, and the 

planning and design of  these spaces. Each example is broken down into these three categories. 
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Amsterdam

Utrecht

Copenhagen

Figure 9:  Illustration - 

Denmark and the Netherlands

Figure 10: Thumbnail 

images of precedents
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3.2  STARTBLOK RIEKERHAVEN, AMSTERDAM

Startblok is a self-managed student and refugee housing complex in the New West neighbourhood 

of  Amsterdam near the edge of  the city. It is a pilot project first launched in 2016 by housing 

association De Key in cooperation with youth housing provider Socius Wonen and the 

Municipality of  Amsterdam. The project provides young people between the ages of  18 to 28 

with stable housing. Half  of  the residents are refugees with residence permits, and the other half  

are young people in need of  an affordable place to live. 

When I first visited Startblok, it was on a sunny Sunday. It had rained that morning, but to my 

surprise, the soccer tournament that was planned for the afternoon was in full swing. On the 

field in front of  the apartment buildings, Startblok residents were playing soccer and would later 

celebrate with a barbecue. On August 21, 2019 I met with Public Relations and Communications 

Coordinator, Saskia Guzman, who explained that the tournament was a good example of  the 

types of  programming that take place at Startblok. Guzman is a Dutch resident who works at 

Startblok, and like the rest of  the management team, she lives there too. Guzman introduced me 

to the Startblok initiative and showed me around some of  the communal spaces on the site.
Figure 11:  Startblok residence building
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3.2.1 Site Context

Located near a metro stop and a busy bypass, the Startblok housing complex is situated amongst 

industrial buildings and open green space leftover from the site’s former function as a sports 

complex. Several apartment buildings – enough to house 565 people – were moved to the site in 

2016. The buildings are made of  shipping containers stacked three stories high. The chalk grey 

façade is accented by colourful plexiglass inserts that animate what is an otherwise rudimentary 

looking building.  

At Startblok there are advantages and disadvantages involved with the site. In a city with a 

shortage of  housing options and ever-increasing rental rates, Startblok provides a solution to those 

struggling to find accommodation in Amsterdam. However, for those who are new to the city, 

such as the refugees that make up half  of  the Startblok tenant population, the location appears 

somewhat isolating. Situated in a suburb 30 minutes from the city centre, Startblok is located not 

far from downtown, but the industrial nature of  the location makes it feel all that much more 

removed. The New West area continues to expand and introduce more housing, but in its current 

condition, it lacks a ‘neighbourhood’ atmosphere. On the day of  my meeting I was a half  hour 

early. I figured I would find somewhere close-by where I could sit and pass the time, but in this 

neighbourhood there were no parks or cafes in sight. The co-housing model that Startblok has 

created strives for community cohesion between residents. With such a large number of  tenants 

and a focus on programming, Startblok is in some ways a neighbourhood in itself; but when it 

comes to accessing services, or being engaged with the city more broadly, the location creates a 

barrier.

3.2.2  Program

At Startblok the administration works from within because the community is managed by the 

residents. Residents can apply for one of  nine positions in either of  two streams: the social 

management branch and the general management branch. Social management is tasked with 

promoting community events and creating social cohesion throughout the residences. General 

management is responsible for recruiting tenants, promoting the project, and coordinating events 

(Startblok 2019). By involving the residents in the management of  the facility, the intention is 

to give tenants responsibility and a sense of  ownership over the program. However, as Guzman 

described in our conversation, it can be hard to get people involved. Many of  the residents will 

come to events now and again, but understandably, not everyone has the desire or motivation to 

be actively involved. Out of  the 565 residents, Guzman estimates that there is a core group of  

about 70 people who attend events regularly. 

Although Startblok is far from the city centre where many newcomer services are located, it has 

certain advantages to living there as a refugee. Tenants are provided with support and counselling, 

and with educational programs like language courses. These services and other cultural activities 

are encouraged, and are funded through their rent (World Habitat, 2018). And while the residents 

of  Startblok may be sequestered from other neighbourhoods, the community within is one of  

the great benefits of  living there. In any given month, there are weekly activities like language 

classes, game nights and a number of  other events like parties and sports tournaments. With the 

self-managed model, residents are also invited to propose new events. By managing their own 

programs, residents can share their interests and hobbies with others.
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Figure 12:  Startblok ‘Clubhouse’ Figure 13:  Startblok ‘ Treehouse’
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3.2.3  Planning and Design

Guzman and I met at the ‘clubhouse,’ a space devoted to social programming at Startblok. The 

clubhouse was modest in size, measuring no more than 150 square feet, but the space is small 

and mighty. The clubhouse is constantly being transformed to accommodate the program, 

from conference room, to dining room, lounge or club. In the back corner stands a built-in bar 

with pendant lamps that hang over the counter. Guzman explains that the bar is a more recent 

addition that helps to ground the space – this permanent feature in the space makes it feel more 

familiar. The rest of  the space consists of  movable furniture, and much of  it is modular. Guzman 

explains how the clubhouse is the place where most indoor events happen, and so furniture is 

constantly being rearranged. The bookshelf  along the wall is on casters, and beside it are a series 

of  black plastic boxes with slim wooden tops. These boxes, Guzman explains, are very useful. 

With holes on all four sides, the boxes are lightweight and stackable. They use them to build 

furniture for all sorts of  diff erent events. For example, at a community dinner, the boxes will form 

the table legs for a long communal table and also the stools to sit on. When not being used, they 

can be stacked high to take up less space. 

Having been assembled on a budget, the clubhouse space consists mostly of  used furniture and 

minimal décor, but personal touches that have accumulated over time give the space character. 

Favourite records are hung on the wall above the window, and the reclaimed wood used to 

cover the bar adds warmth to the space. If  the Startblok project had the means, certainly some 

improvements could be made by upgrading furniture and creating a more cohesive space. 

Improvements such as these, I would argue, would create a more inviting atmosphere that would 

help to draw people in.

The other space that Guzman and I visited together was the treehouse. Behind the apartment 

buildings to the West we crossed a small fi eld and walked along a narrow boardwalk to come to a 

clearing in the brush. On the other side of  this clearing are a series of  eclectic wooden structures. 

Hand-painted wooden signs point to the pool, bar, stage and campfi re. The treehouse is a project 

built through collective endeavor and through hosting building events with residents. The space 

was constructed for the sake of  a festival that the organization puts on every September where 

residents spend a weekend enjoying music, food and other entertainment. The residents at 

Startblok were involved in building and designing the infrastructure as well as they are involved in 

the organization of  this festival every year. The do-it-yourself  nature of  the event and the space 

invites people to participate and gives them a sense of  ownership over it. The festival, Guzman 

explains, is the biggest event of  the year. 

• The connection between the site and the program is lacking – the dynamic 

nature of  a program that is focused on community, gathering, and learning 

from one’s neighbours is not refl ected in the static appearance of  the building. 

• The program is refl ected in the interior spaces in small ways like with the use 

of  modular furniture. 

• The self-managed model for the program is also refl ected in the do-it-yourself  

nature of  the clubhouse and treehouse spaces – there is a sense of  occupant 

ownership over these spaces. 

FINDINGS
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3.3 DE VOORKAMER, UTRECHT 

De Voorkamer is a social design initiative and meeting space in Utrecht, Netherlands. Located 

in the city centre, De Voorkamer, meaning living room, is a place for asylum seekers and locals to 

meet through a process of  creating, hosting, and sharing. Employing skills and techniques from 

their countries of  origin, participants begin by using the space to create art and objects that reflect 

their interests. Each participant contributes in some way and as a result, the living room that they 

are working towards develops around them, displaying the personal objects and signifying the 

pride and commitment involved in their creation. As a collective, the group works towards a series 

of  hospitality events where they invite the local community into the space. Through events like 

community dinners and performances, the participants display their talents to the surrounding 

city and develop relationships with the locals (De Voorkamer, 2018). 

De Voorkamer is an interesting programmatic precedent for its participant-driven model and 

for its goal of  assisting in asylum seekers’ societal integration through the process of  utilizing 

individual skills and creating community connections. I visited De Voorkamer on August 18, 

2019, and met with one of  the program’s founders, Shay Raviv. 

The De Voorkamer initiative is run out of  a repurposed commercial space in the Lombok 

neighbourhood – a multicultural district near Utrecht’s city centre. It is a corner building on the 

main street of  the neighbourhood, with large windows and a brightly painted brick façade. I 

arrived there on a Sunday afternoon when the neighbourhood was quieter than usual. As is often 

the case in the Netherlands, the sky was overcast, but the turquoise building brought a cheerful 

splash of  colour to an otherwise grey day. 

Figure 14:  Performance 

night at De Voorkamer
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Raviv explained to me that the De Voorkamer initiative was a project that began when she and 

co-founder Pim van der Mijl were still in school at Design Academy Eindhoven. In many ways 

the project is a product of  their education, created with design in mind. This is evidenced in 

the design of  the program and the physical composition of  the space. Having first piloted the 

project in 2015, the pair have since created a publication that explains the model that they have 

developed and that they hope can provide a resource for future initiatives and guidelines for 

designing inclusive spaces. In this publication, the authors establish six guiding principles that 

they believe to be at the core of  the De Voorkamer project: people, program, location, space, 

communication and network. In what follows, a summary of  these principles emerges by way of  

an analysis of  the project’s intentions, successes, and future objectives.   

3.3.1 Site Context

Location and visibility of  the space are key considerations in the De Voorkamer initiative. Raviv 

explained that the Utrecht location was chosen for the proximity to the asylum seeker centre, 

where many of  the participants would be travelling from, and for the fact that it is also walkable 

from the central station downtown. The De Voorkamer publication further explains that while 

proximity to transport links is essential, familiarity to passers-by is an equally important but 

often overlooked condition of  successful social initiatives (van der Mijl, Raviv and Woods, 54). 

Similar to my own project, the De Voorkamer initiative is founded on a motivation to bring 

refugees and locals together, and as such it is important that it be approachable to all. The fact 

that De Voorkamer is located on a main street alongside other shops and restaurants inserts the 

project into a familiar atmosphere where people are likely to feel more comfortable in pursuing 

their curiosity to join. At the same time, maintaining a relatively small scale for the chosen 

neighborhood was also important to De Voorkamer for the sake of  being able to contribute to a 

local community and to be involved with neighbours (van der Mijl, Raviv and Woods, 54). 

Figure 15:  De Voorkamer, 

Utrecht
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Figure 16:  De Voorkamer 

participant and visiting artist 

making pottery

3.3.2  Program

The program at De Voorkamer is a combination of  recurring activities and one-off  events. A 

regularly scheduled weekly program makes activities like the language cafes, coff ee houses and 

game nights feel approachable. In addition, other pop-up events and long-term workshops are 

also consistently being off ered to participants. These workshops can be things like a printmaking 

workshop in collaboration with local artists, or events hosted by asylum seekers with specifi c skills 

and stories that they would like to share (van der Mijl, Raviv and Woods, 42-3). No matter the 

program or activity, fl exibility and inclusivity are always taken into consideration. 

The De Voorkamer publication is titled By & For: Designing Inclusive Spaces. Fixated on the idea of  

designing space both by and for the end user, this is the fi rst step in giving participants a greater 

sense of  ownership over the project. At De Voorkamer, participants are often given responsibility 

over a program which Raviv and van de Milj say motivates participants and stimulates greater 

contributions from all involved (van der Mijl, Raviv and Woods, 50). Raviv further explained how 

the development of  new programming always begins with a meeting involving both staff  and 

participants where individuals’ interests, skills and talents are discussed and incorporated. This 

co-creation of  programming helps to instill a sense of  ownership and responsibility that results in 

more active participation (van der Mijl, Raviv and Woods, 46). 
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Figure 17:  Photos and drawings 

displayed at De Voorkamer

Figure 18: The programing board is located near the 

window for easy visibility from the street [left] 

Figure 19: The De Voorkamer space [right]
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3.3.3  Planning and Design

The by and for model at De Voorkamer is what drives not just the program, but the physical 

planning and design of  spaces as well. Since the beginning, the project has actively involved 

participants in its creation. As the project developed, so did the space. Chairs, tables, cushions, 

light fi xtures and tableware were designed and built in collaboration with the program’s 

participants to create a multi-functional space that is accented by unique objects and personal 

touches. Much of  the furniture is also designed to be modular to accommodate the diverse 

programming. In the De Voorkamer publication, the authors demonstrate two of  the many 

possible arrangements of  furniture. With these changing confi gurations and a fl uctuating 

program, the De Voorkamer space is left mostly open – a single room with a kitchen tucked away 

at the back. 

The confi guration in which I experienced the space is the day-to-day set-up. Spaces are 

diff erentiated based on types of  furniture. Toward the front of  the room is a lounge area with soft 

seating, followed by table and chairs in the middle of  the room and a movable shelving unit at 

the back. With a high level of  visibility from the street, certain elements are intentionally placed 

near the windows, like the program board displaying upcoming activities and events. As explained 

in the book, this placement helps to communicate with neighbours and passers-by (van der Mijl, 

Raviv and Woods, 64). The goal is to promote inclusivity in the policies and programming as well 

as in the physical design. As van der Milj and Raviv explain, “Allowing participants’ infl uence over 

the way a space is used and even designed, can help instill their sense of  ownership and belonging 

to an initiative … This can also help address the hierarchy and ownership that participants may 

perceive the initiative designer having over the space” (van der Mijl, Raviv and Woods, 74). As 

Raviv explained in our discussion, the role of  the designer therefore becomes about creating a 

framework to help shape the design-thinking and to drive the initiative, while maintaining an 

open-mind and inviting others to co-create the contents. Overall this approach appeared to be 

quite successful. In the De Voorkamer space where the walls are painted white, the coloured 

elements in the room are noticeable accents. These accents, like the drapery, upholstery and 

furnishings are elements that have been created in collaboration with participants. 

• The site and the planning of  De Voorkamer go hand-in-hand – the location 

was carefully considered for the sake of  accessibility, and in order to foster a 

relationship with the neighbourhood: the most public and energetic spaces were 

placed closest to the front of  the building for the sake of  visibility. 

• Flexibility both in the program and in the physical design – participants have 

a stake in the determination of  programming, and the space is designed to 

accommodate this fl exibility with modular furniture that can be assembled in a 

variety of  ways. 

• The design of  the space evolves alongside the program, by getting participants 

to contribute in the making of  the objects and furniture that exist in the space – 

astrong sense of  place develops from this collaborative process. 

• Colour adds vibrancy to the space, and is used specifi cally for focal points, 

drawing the eye to the most important features, i.e. objects and furniture 

designed by participants.

• Variety in the types of  spaces – soft seating at fl oor level in the lounge spaces and 

tables and chairs in meeting areas. 

FINDINGS
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3.4   TRAMPOLINE HOUSE, COPENHAGEN

In Denmark asylum seekers are placed in asylum seeker centres as they await the verdict on 

their refugee status. Like in Canada, this process can take months or even years. Trampoline 

House is a community centre that was created in response to the living conditions in the asylum 

seeker centres, establishing a space where asylum seekers and refugees could feel more a part 

of  Danish society. The community centre was founded by a group of  artists and activists, with 

Morten Goll, the current Executive Director among them. After almost 10 consecutive years of  

programming, Trampoline House is well established. It is located on a quiet street in the Nørrebro 

neighbourhood of  Copenhagen. Any day of  the week the space is brimming with people, events 

and activities. On the day that I visited, I attended two afternoon sessions: Democracy Class and 

Women’s Group. These are just two examples of  the many classes and workshops that take place 

at Trampoline House. From language classes, lessons about Danish society, job search initiatives, 

art projects, counselling, and cooking, the programming at Trampoline House can keep a person 

busy all day. Staffed by volunteers and interns, Trampoline House offers something for everyone. 

Visiting the space gave me a sense of  the community that Trampoline House fosters day to day 

and how they make use of  their space to support this diverse network. 

Figure 20: Front Entrance to Trampoline House
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Figure 21: Patio at Trampoline House

3.4.1  Site Considerations

Trampoline House is situated in an ethnically diverse neighbourhood called Nørrebro located 

beyond the Northern gates of  the old city. On a street that runs parallel to the main commercial 

strip, Trampoline House blends well with the scale of  the neighbouring commercial and 

residential buildings. That said, the bright yellow sign painted onto the façade also makes the 

space stand out. Certainly, Trampoline House wants others to know that they are there, because, 

after all, this is part of  the project’s mandate – to promote integration between refugees and 

their Danish neighbours. This visibility is further emphasized by the posting of  upcoming 

programming and open hours on the front door. Although it is not located on the main 

thoroughfare, Trampoline House still receives foot traffic and in this way it strikes me as having a 

good balance between privacy and public presence; because, whereas the motivation may be to 

engage neighbourhood residents to join in the programming, there is also a need for privacy in 

this space. Anyone is welcome at Trampoline House, however, those who wish to engage need also 

to respect the oftentimes complex circumstances of  other participants. 
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3.4.2  Programming

The program at Trampoline House is concerned with addressing the needs of  asylum seekers 

with services, classes, and a network of  people to act as support. First and foremost, Trampoline 

House focuses on creating a welcoming environment – a place that encourages people to engage. 

They do this primarily through community events, like the communal meals that they host several 

times a week. Not only are visitors to Trampoline House encouraged to attend, but they are 

welcome to help with the cooking and cleaning as well. As the project’s director explains, they 

learned early on in the project that refugees are not interested in charity. Based on this thinking, 

the foundational ideology at Trampoline House is about equality. As Goll describes, “All activities 

are carried out together, equally from people to people. … Everyone contributes and agrees to 

certain set responsibilities in the house, such as a couple hours of  kitchen duty. In return, they 

receive bus tickets” (Jousilahti 2016, 52). At its foundation, Trampoline House functions as a 

democratic community. Once a week, everyone attends the house meeting where there is an open 

agenda. People often discuss asylum politics, house rules, and upcoming events (Jousilahti 2016, 

52). 

As part of  the daily schedule, the program offers classes and workshops that teach asylum seekers 

about Danish society. These classes can range from things like Western parenting techniques 

to workshops like the women’s session that I attended that was about helping asylum seekers to 

manage stress. These sessions help asylum seekers to navigate their new situation. Other programs 

also provide tangible assistance with things like job training and acquisition. After learning about 

the Danish work environment, asylum seeker participants often find employment through the 

many partnerships that Trampoline House holds with organizations across the city. 

Figure 22:  A Community Café at Trampoline House A Community Café at Trampoline House. (Mikkel Hølyck. 

N.d. Photograph. Courtesy of Trampoline House). 
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3.4.3  Planning and Design

The space at Trampoline House is vibrant and welcoming. The entrance leads into a hallway 

with windows that look onto the large classroom facing the front of  the building. Around the 

corner from here, the space opens up into an energetic community living room. Banners, fl ags 

and artwork adorn the walls and hang from the ceiling. The smell of  coff ee wafts through the 

space and draws visitors toward its source. Quasi-reception desk, quasi-café, the information 

counter blends with the casual atmosphere of  the space. The room is fi lled with people lounging 

and chatting in groups. Tables and couches are organized in a range of  confi gurations, creating 

diff erent social zones. Off  this main space are two offi  ces where people are working, but with 

doors wide open. The atmosphere is welcoming.

 The way that the space is organized at Trampoline House is easy to navigate. At the centre of  the 

communal area is a programming board with a list of  the day’s programs and locations. A wall 

divides the common area from a quieter hallway. At one end of  the hall is the small classroom, 

next door is the director’s offi  ce, and beside that the counselling room. At the other end of  the 

hallway, a propped-open door leads to a colourful courtyard. The courtyard appears to be used as 

an extension of  the communal space indoors. Here people are enjoying a coff ee and conversation 

in the sun. The furniture is made of  recycled materials like palette boxes painted bright colours. 

Lights and fl ags are strung overhead. The facility feels at the same time energetic, comfortable 

and accessible.

FINDINGS

• Scale and visibility are considered in the site selection for Trampoline House 

– there is a balance between private and public spaces that coincides with 

the program. 

• Those who occupy the space are also actively participating in the program. 

• There is a balance between public and private in the planning of  spaces 

as well, i.e. communal lounge space, semi-private classrooms, and private 

offi  ces.

• Variety in the types of  seating that create zonal distinction in the communal 

space.

• Texture and pattern appear in the artwork and decoration contributed by 

participants.
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3.5  URBAN INTEGRATION GARDENS, COPENHAGEN 

Located not far from Trampoline House, the Urban Integration Gardens, or Lersøgrøftens 

Integrationsbyhaver in Danish, is a project that began in 2012 on a plot of  land along the rail 

tracks in the Nørrebro district of  Copenhagen. The garden’s objective is to promote community 

between newcomers and long-term Danish residents through a system of  assigning allotment 

plots based on nationality. I had the opportunity to visit the gardens and get a tour from one of  

the board members. This project is a particularly interesting precedent for its relevance to the 

gardening program in my own project, as well as for the both the celebrations and criticisms 

that the project has garnered over the years. Outcomes of  the program have been studied and 

published in academic journals. These studies indicate the positive experiences that participants 

have had, but they are also critical of  the overall model.  

3.5.1  Site Considerations

The site where the gardens are located is a long strip of  land that runs along the rail tracks. It is 

accessible by car, bus and bike. The entrance to the gardens is situated off of  Lersø Park, which 

gives it a feeling of  being somewhat secluded, while also being publicly accessible. This separation 

creates a level of  security in the gardens. From the park, the gardens are not immediately visible, 

because a vine-covered fence and shrubs that run the length of  the parcel of  land. The entrance, 

however, is wide and welcoming. People from the neighbourhood who are out for a run or walking 

their dog pass through here often. The Nørrebro neighbourhood is traditionally a working-

class area with a diverse population; 21 percent of  the residents are immigrants or Danes with 

immigrant backgrounds from ‘non-Western’ countries (Open Society Foundation 2011).  In this 

way, the location appears well-chosen relative to neighbourhood demographics and the purpose 

of  the program, however, as the next section will explain, the diversity of  the neighbourhood is 

not necessarily well-represented in the demographics of  the gardeners.  

Figure 23:  Entrance area to Urban Integration Gardens
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Figure 24: A colourful and cared-for plot at Urban Integration Gardens

3.5.2  Program

 In an attempt to ensure equal participation, the Urban Integration Gardens assign plots based 

on category of  participant: those ‘born in Denmark’ and those ‘born outside of  Denmark’ in 

equal proportions. Each gardener is assigned their own garden box that measures 12m2 and the 

boxes are assigned based on a numbering system that places participants from both categories 

next to each other. Those ‘born in Denmark’ have even-numbered gardens and those ‘born 

outside Denmark’ have uneven-numbered gardens. The vision is to create social cohesion between 

newcomers and long-term residents, but the success of  this endeavor is up for debate. In a 2017 

report, Lapina argues that the relationships between members are in fact, “… constrained by the 

script of  an organized cultural encounter” (Lapina, 623). Lapina suggests that by attempting to 

‘manage’ cultural difference in this way, the gardens further divide the participants (Lapina 2017, 

622). 

Another study by Christensen, Malberg Dyg and Allenberg found that the garden generated 

bonding, new relationships and a sense of  community. However, it also found that the 

demographics in the gardens, although they may be a 50/50 split of  Danish and non-Danish, 

were not in fact representative of  the diversity in the neighbourhood (Christensen, Malberg Dyg 

and Allenberg 2018, 231). Lapina makes a similar argument in pointing out that, “Most members 

‘born outside Denmark’ are white, legally employed EU citizens” (Lapina 2017, 625). The lack of  

diversity in the demographics of  the gardens, they explain, can be attributed to certain barriers 

to participation, such as access to information about the gardening that can be difficult to obtain 

(especially in any language other than Danish) and to the annual fee to participate (Lapina 2017, 

625; Christensen, Malberg Dyg and Allenberg 2018, 231).
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Figure 25: The greenhouse at 

Urban Integration Gardens

Figure 26: Three seats and a flower at 

Urban Integration Gardens
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3.5.3  Planning and Design

Perhaps the most wonderful thing about the Urban Integration Gardens is the sense of  pride that 

is evidenced in the care that gardeners take over their plots. In exchange for the annual gardening 

fee, each participant is provided with a garden box of  their own, and an assortment of  shared 

tools and resources like water and soil. When I visited in August, the gardens were lush and ready 

to be harvested. Amidst the jungle of  plants, however, the distinction between plots is visible, 

because each garden is individualized. Some gardens are planted in neat rows, while others are 

scattered, some are packed to the brim with vegetables, fruits and fl owers, while others have 

space allotted to a sitting area or a gnome garden. On the morning that I toured the gardens, 

the grounds were quiet, nonetheless the energy and personality that characterizes these gardens 

came across. This sense of  ownership and pride is what makes allotment plots so successful, and 

I think that it is telling, with regards to the direction that a designer might take in confi guring a 

garden. The character and the sense of  place that allotment plots can provide comes from the 

personalization of  the gardens. Providing the infrastructure is key, but the majority of  the ‘design’ 

should be left up to the participants. 

 That being said, the Urban Integration Gardens is more than just allotment plots. The 

program is based on a desire to promote community, a motivation that is refl ected in the planning 

and design of  the site. The gardens are interspersed with communal spaces, and communal 

garden plots. Throughout the summer, the gardeners are encouraged to attend “Garden Days” 

where the garden’s participants come together to contribute to the overall maintenance of  the 

gardens and to share food that is harvested from the communal plots and the greenhouse. The 

garden’s greenhouse is one other feature on the site that gives the garden additional character. 

The greenhouse is made of  upcycled windows of  all diff erent sizes. The strategy was to save costs, 

but the design also highlights the grassroots nature of  the garden.     

FINDINGS

• Neighbourhood demographics were considered in the selection of  the site, but 

are not refl ected in the demographics of  the garden participants.

• There is a sense of  privacy/security in the orientation of  the site – public access 

with some privacy is the result of  strategic planting.

• There is an overemphasis on the managing of  cultural encounter in that the 

program dictates where those born inside and outside Denmark can garden 

– this can have a negative eff ect on sense of  place when people feel overly 

directed.  

• The allotment plots, on the other hand, demonstrate the sense of  ownership 

that gardeners can have over their parcel of  land.
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CHAPTER FOUR

Chapter four is a description of  the site and the existing building that 

this project proposes to renovate. The relevance of  the history of  the site, 

neighbourhood demographics and location are discussed. The decision 

was made to locate the project on a double lot in the West Broadway 

neighbourhood. Opportunities and constraints related to this decision are 

explored.
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194 Sherbrook Street

Figure 27: Location of project site

 The proposed site for the project is comprised of  two adjacent lots at 194 and 198 Sherbrook 

Street, Winnipeg. 194 Sherbrook is home to a single storey commercial building located in the fi rst 

block South of  Broadway. Large windows span the building’s façade, positioned at an angle that 

tapers into the lot, broadening the sidewalk in front of  the building. The footprint of  the existing 

building is 5,684 square feet, and the lot size is approximately 6,125 square feet with 50 feet of  

frontage along Sherbrook Street. The building was chosen for its character and location, as well as 

for the greenspace next door.

 Directly adjacent to the building is a vacant lot at 198 Sherbrook. The vacant space has served 

as a community garden at times, but more recently has shown little activity. The vacant lot is 

approximately 12,276 square feet, providing ample opportunity for a revival of  the gardens 

and green space that are a part of  the lot’s history. The two lots side by side will be combined 

to serve the purposes of  this project. The site is ideal for its location relative to the surrounding 

neighbourhoods and its relationship to Sherbrook – a street that houses primarily commercial 

buildings, welcoming signifi cant pedestrian traffi  c. The site is visible from the Broadway and 

Sherbrook Street intersection and the vacant space has long served as a passage between 

Sherbrook Street and the back lane that connects West Broadway to the Wolseley neighbourhood. 

4.1  INTRODUCTION TO THE SITE
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In Winnipeg’s inner city, the largest population of  refugees is centred North of  West Broadway 

closer to the Welcome Place and IRCOM housing facilities. The location on Sherbrook Street, 

however, is relatively close to these neighbourhoods at a two kilometer, or fi fteen minute bus ride 

South. The site is located in the West Broadway neighbourhood with Wolseley to the West and 

Spence neighbourhood to the North. Winnipeg’s downtown is approximately two kilometers to 

the East. Located only a block and a half  from Portage Avenue, the site is well connected and 

is ideal for its surrounding amenities. Both Portage Avenue and Broadway support frequent bus 

routes to and from downtown and elsewhere in the city. A health clinic, grocery store, and school 

are in close proximity. Restaurants, retail shops and places of  worship are also common in the 

area. 

Bus Stop

Bus Route 17, 20, 29

Bus Route 11, 21, 22, 24, 25, 67
Bus Route 50, 53, 55, 56, 68

Site - 194 Sherbrook

LEGEND

Figure 28: Map of Access by 

Public Transportation 
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4.2   WEST BROADWAY

4.2.1  History

West Broadway is a neighbourhood with a history that dates beyond Winnipeg’s founding in 

1880, as this area was populated by Métis and First Nations people. Located in Winnipeg’s 

inner city, West Broadway is part of  the core group of  neighbourhoods upon which the city was 

founded. Like many of  the neighbourhoods in the inner city, West Broadway faced challenges in 

the time after the Second World War as Winnipeg began to expand into neighbouring suburban 

municipalities. With this expansion came a decline of  investment in housing and businesses 

in the inner city that lasted well into the 1990s. Neighbourhoods like West Broadway faced 

resulting challenges such as poverty, violence and degradation of  housing and infrastructure (West 

Broadway Community Organization 2016).

Over the last few decades, the inner city – West Broadway included – has seen a renewal due 

to grassroots organizing, government support and private investment. Quality of  housing has 

improved and community organizing has resulted in safer streets. New businesses, services and 

community organizations have created employment and community connections (West Broadway 

Community Organization 2016, 17). 

Being a central neighbourhood and close to downtown, West Broadway was initially established 

primarily by middle and upper class families. As a result, the neighbourhood is characterized 

by a large number of  Victorian-style detached family homes, however, as the West Broadway 

Community Organization (2016) explains, this appearance is somewhat deceptive. Rather, the 

majority of  occupancies in the area are concentrated in the many apartment buildings scattered 

throughout the neighbourhood (pg. 14). Consistent with this indication, the large majority (92%) 

of  residents are renters. Considering that so many people are living in apartment buildings are not 

likely to have gardens of  their own, these people may be more likely to participate in a communal 

garden space. 

As described in the most recent West Broadway Community Plan (2016), “There is a tremendous 

sense of  community and belonging among the residents [of  West Broadway]” (West Broadway 

Community Organization, 6). The residents demonstrate commitment of  time and skills, 

participation in community events, and ongoing advocacy for the neighbourhood. This level of  

involvement suggests opportunity for the success of  a community-oriented program such as the 

one in this project. 

4.2.2  Demographic Profile

As compared to Winnipeg more broadly, West Broadway’s population is fairly young [See chart]. 

Half  of  the neighbourhood’s residents are between 20 and 40 years of  age, and 20% is below the 

age of  20. Approximately 50% of  the neighbourhood’s population lives with their family, and the 

remainder are single individuals who either live alone (57%), or in a shared household (53%). 

TABLE 4: WEST BROADWAY POPULATION BY AGE (CENSUS 2016). 

0 to 14
0 %

10 %

20 %

30 %

40 % OVERALL

IMMIGRANT

15 to 24 25 to 44 45 to 54 65+
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Relevant to this project, West Broadway is home to large populations of  immigrants. Twenty 

percent of  the neighbourhood’s residents identify as either immigrants or refugees and amongst 

these people, half  of  them are recent immigrants, i.e. have lived in Winnipeg for 5 yeas or less 

[see table]. According to the most recent census (2016), the top four countries of  origin of  recent 

immigrants are Eritrea, the Philippines, Ethiopia and South Korea. The fi ndings from the 

census do not discern between immigrants and refugees, but the statistics are nevertheless helpful 

in understanding the diversity of  the neighbourhood. Half  of  the immigrants living in West 

Broadway are recent immigrants. 

Another important population and minority group in the neighbourhood are Indigenous Peoples. 

According to census 2016, Indigenous Peoples2 make up almost a quarter of  the population 

in West Broadway. As the WBCO (2016) explains, “…as such a large minority this population 

requires special consideration in all areas of  programming and development” (19). The facility 

in this project is not programed for Indigenous Peoples specifi cally, but with its overall inclusive 

approach, the objective is that it will provide space and opportunity for this demographic of  

people to participate. 

Across Canada, there is a growing number of  Indigenous peoples who are moving from rural to 

urban communities. In Winnipeg, the Indigenous population is growing steadily, and as Brandon 

and Peters (2014) explain, these people, especially those moving from reserve communities, 

face challenges to adapting to a new culture and way of  life (pg. 1, 5). Echoing aspects of  the 

challenges of  many newcomers, Brandon and Peters explain that, “Navigating the rules and 

expectations of  urban off -reserve life requires programs and resources to help [Indigenous] 

people adapt and adjust” (pg. 6). The resources at this facility are not necessarily catered to the 

Indigenous experience, but the newcomer support programs could potentially provide some of  

the same benefi ts to Indigenous community members. 

2    Although the Canadian census refers to these peoples as ‘Aboriginal’ the present-day preferred term is ‘Indigenous’ 
(Joseph 2016).

RECENT IMMIGRANTS LIVING IN WEST BROADWAY HAVE COME FROM THE 

FOLLOWING COUNTRIES3:

PERIOD OF IMMIGRATION:

Before 1981 12% of  immigrant population

1981 to 1990 8.2%

1991 to 2000 4.8%

2001 to 2010 24.2%

2011 to 2016 50.7%

3    As cited by the West Broadway Community Organization (2011): “This list may exclude some important countries of  origin 
for West Broadway residents. This neighbourhood level available data comes from the City of  Winnipeg’s top 30 list of  countries of  origin, 
which may not include West Broadway’s prominent countries of  origin. For example, Sudan does not appear in the City’s Top 30 list, but has 
been a signifi cant country of  origin for West Broadway residents in more recent years such that a signifi cant proportion of  West Broadway 
immigrants may come from this country” (p. 10) 

Eritrea 17.9%

Philippines 10.4%

Ethiopia 9.4%

South Korea 8.5%

Somalia 4.7%

Nigeria 4.7%

Syria 3.8%

India 2.8%

Pakistan 1.9%

Russian Federation 1.9%

Democratic Republic of  Congo 1.9%

Israel 1.9%

Egypt 1.9%

Iraq 1.9%

Nepal 1.9%

Other places of  birth in Africa 5.7%

Other places of  birth in Asia  1.9%

Other places of  birth in Europe 3.8%

All other places of  birth 13.2%
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4.3  198 SHERBROOK: VACANT GREENSPACE 

The instance of  a vacant lot on a primarily commercial street is uncommon. I live nearby and 

have wondered about the vacant space at 198 Sherbrook that has so much potential but that sees 

little activity. Research into the advent of  the lot has uncovered an interesting history, that I would 

suggest, relates well to the proposed program for the project. 

The property at 198 Sherbrook Street has stood vacant since the early 1990s. The existing lot 

is composed of  two parcels of  land, that were originally developed with single-family dwellings 

at the addresses of  196 and 204 Sherbrook Street (WBDC 2008). After these buildings were 

demolished, the previous owners had allowed neighbours to garden on the vacant lot. In 2001, 

the West Broadway Development Corporation (WBDC) acquired ownership of  the property. 

Funded by a grant from Neighbourhoods Alive! WBDC was motivated to prevent the lot from 

becoming surface parking, and to use it instead for community programming and as part of  

a larger neighbourhood revitalization strategy (WBDC 2008, 10, 11). To this day, the space 

remains vacant because, until a permanent use for the property is determined, WBDC has 

allowed neighbourhood gardeners to continue to use the land (WBDC 2008, 10). The property 

is currently zoned as a Commercial Community District, C2, that WBDC explains, “Is intended 

to accommodate more intensive commercial sites that do not have a local or neighbourhood 

orientation” (WBDC 2008, 17-18). In January 2018, an extension was requested for a proposed 

subdivision and rezoning of  the property until January 31, 2020, suggesting that the plans for the 

property are still in the making (City of  Winnipeg, 2008). WBDC has been actively engaging the 

community in the development strategies for the property, beginning with a charrette that took 

place in late March 2008. 

Figure 29: Archival image of 198 Sherbrook Street. (202-204 Sherbrook St. N.d. Photograph. Courtesy of West 

Broadway Community Organization.)
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4.4  198 SHERBROOK CHARETTE

The charrette was documented in a report published by the organization and has served as an 

interesting resource when considering the program for this practicum project. The workshop 

took place over the course of  a weekend. WBDC engaged all stakeholders in the neighbourhood 

including residents, business owners, and the gardeners at 198 Sherbrook. The participants were 

divided into fi ve groups. On the fi rst day of  the workshop, the groups created a set of  Guiding 

Principles based off  the values and needs identifi ed in the West Broadway Community Plan. 

These principles outlined a desire to create a mixed-use community space that fosters a sense 

of  identity, a pride of  place, spaces for gathering and sustainable strategies (WBDC 2008, 4-5). 

Four of  the fi ve groups developed a mixed-use scenario for the property that included housing, 

social enterprise business and/or community services. The remaining group devised a plan to 

maintain the entire site as a community garden. In keeping with the history of  the site, however, 

all fi ve groups dedicated a good portion of  the property to a garden space (WBDC 2008, 34). 

The charrette involved 46 participants, and it is unknown whether any of  the participants were 

immigrants or refugees. Bearing in mind these limitations set by the participant demographic, for 

the purposes of  this project, the charrette has nevertheless provided insight from the community 

that has been used as a resource in strategizing for this project. 
Figure 30: Sherbrook charrette. A sketch proposal for a mix-use building. (198 Sherbrook Street: West Broadway Community 

Charettte. 2008. Photograph. Courtesy of West Broadway Community Organization.)
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4.5  SITE OPPORTUNITIES AND LIMITATIONS 

OPPORTUNITIES

LIMITATIONS

• Close proximity to downtown [1.5km]

• Close proximity to Refugee Housing Facilities IRCOM and Welcome Place [1-2km]

• Vacant lot to serve as green space

• A commercial strip in a residential neighbourhood: neighbourhood atmosphere, but 

also good for pedestrian traffi  c

• The amount of  sunlight on the lot makes the site a good candidate for a greenhouse

• Other buildings that are surrounding the site are primarily businesses and offi  ce 

spaces that do not draw as much pedestrian traffi  c – those businesses that are more 

likely to promote foot traffi  c [i.e. the Tallest Poppy restaurant, Stella’s restaurant 

and bakery] are grouped closer to Westminster Street to the South. 

4.6 BUILDING OPPORTUNITIES AND LIMITATIONS 

OPPORTUNITIES

LIMITATIONS

• Glazing along street-side façade – good visibility into public spaces of  the facility

• Street-side façade is angled into the site creating additional sidewalk space in front of  

the building and opportunity for patio or public seating.

• Steel construction provides a solid foundation for an addition

• Steel construction creates large open spaces without many impeding columns 

• Well-oriented to receive ample sunlight – the majority of  the buildings in the area are 

one to two storeys, casting limited shadows. 

• Street level accessibility

• The 5-storey building to the South of  the site will create some shadow in late 

afternoon

• In order to create a ground-fl oor addition, parking spaces will have to be moved 

and potentially located on the adjacent lot – this will encroach on the total area of  

green space.

• The sharp angle of  the front of  the building is a strong feature of  the space and is 

an element that will need to be considered in the rest of  the design. 
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Figure 31: Existing building interior

Figure 32: Materiality of existing building interior
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4.7  TREE INVENTORY

The majority of  the trees on site are Manitoba Maple. These Maple trees line the West and North 

walls of  the garden. They provide some shade and shelter from the wind. The trees along the East 

wall are planted along the sidewalk and are on city property. The American Elm trees have a large 

canopy [~45 ft] and create some shade on the North half  of  the site during the morning hours. 

Figure 33: Tree inventory

4.8  SUN PATH AND PREVAILING WINDS

The front facade of  the building faces East. Morning sun reaches directly into the builidng, but 

for the majority of  the day, the light through the existing windows is indirect. New openings 

along the North and West and South walls of  the building will introduce additional natural light.

The prevailing winds come primarily from the South and North-West. The orientation of  the 

building helps to protect the site from the winds from the South. Planting can be used as a means 

of  sheltering the site from the winds coming from the North-West. i.e. Additional trees along the 

site’s perimeter would act as a windbreak. 

LEGEND

Primary Winds

Secondary Winds

Figure 34: Sun studies

  SUMMER SOLSTICE

   WINTER SOLSTICE
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Figure 35: On-site 

observations

Figure 36: On-site 

observations
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Figure 37: On-site 

observations

Figure 38: On-site 

observations
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Figure 39: Neighbourhood House 1

Figure 40: Neighbourhood House 2
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CHAPTER FIVE

The design program is the framework that illustrates who, what, when, 

why and how. The literature referenced throughout the document 

targets these questions in pursuit of  the best approach. What follows is 

a comprehensive summary of  these ideas, characterizing the people, 

experiences and activities of  the facility. 
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The facility in this project aspires to be a place where recently arrived refugees and long term 

locals can find community, and in this community-building, it seeks also to relay a message. By 

demonstrating the skills and abilities of  refugees, the benefits of  this interaction and engagement 

are made visible. As numerous studies have demonstrated, social and civic participation and the 

supportive relationships born from this engagement can have a positive influence on refugee 

integration (Lai and Hynie 2010; Rivera, Lynch, Li and Obamehinti 2016; Schick et al. 2016). 

At the same time, public programming such as the communal gardening and cooking that is 

programed as part of  this project, can help to create awareness and to educate the public about 

the positive experiences and outcomes. By involving a diverse group of  people in the activities 

at the facility, and further, by involving refugees in the roles of  directors, administrative staff 

and employees, the facility promotes diversity and cohesion through programming (Ahad and 

Banulescu-Bogdan 2019).  

In creating a community hub that welcomes interaction between refugees and their new 

neighbours, the intent is to create a gathering place and to foster a sense of  place for those 

who wish to participate. This placemaking begins at street level where the community 

gardens programed as part of  the facility act as a familiar destination in the West Broadway 

neighbourhood and is accessible as green space. Gardening was chosen as a placemaking 

tool that is particularly suited to refugees and other immigrants. First of  all, gardening is an 

5.1  PROGRAM INTRODUCTION

activity that does not require proficiency in English to participate. Rather, although it can be 

a very social activity in a setting such as a community garden, it also provides opportunity for 

solitude. In fact, by encouraging physical activity and social connectedness, it has been found to 

promote mental health amongst participants, and amongst refugees specifically (Santo, Palmer 

and Kim 2016; Hartwig and Mason 2016). As is demonstrated in the prevalence of  newcomer 

community gardens internationally, and even in our own city, urban agriculture is befitting to 

these populations of  people (see section 1.4 Typology and Rationale for examples). Refugees may 

come from agricultural backgrounds – like many of  the Syrian and Yazidi refugees who make 

up a significant portion of  the recent arrivals to Manitoba – or from cultures where food related 

skills and knowledge about cooking are commonplace (Food Matters Manitoba 2014, Hartwig 

and Mason 2016; Harris, Minnis and Somerset 2014) As such, refugees often find comfort and 

belonging in these practices. Not only do they get to put their abilities to use, but these skills are 

further evidenced in the products of  the garden. Because urban agriculture is something that is 

practiced and celebrated by many Winnipeggers, especially in the Wolseley, West Broadway and 

Spence neighbourhoods (City of  Winnipeg 2019), it is an activity that is likely to draw people 

from diverse backgrounds, promoting a sharing of  knowledge and culture in the varied practices 

of  the participants. These themes take root in the practice of  urban gardening outdoors, and 

persist in the activities programed for the building’s interior.   
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5.2  ADDRESSING THE NEEDS OF NEWCOMERS 

The growing season in Winnipeg is short. By late September the frost has already settled and 

the crops are ready to quit. However, this is not to say that all food gardening has concluded. A 

greenhouse will be incorporated as part of  the program year-round. The greenhouse will not 

have the capacity to support individual plots in the same way as the gardens outdoors, rather the 

greenhouse will be used to support the facility’s winter activities that are centred around preparing 

and preserving food. The idea is that the building house a daytime café where coffee and light 

fare are served to the public, and in the evenings the kitchen becomes a community space where 

things like cooking classes and communal meals take place. This program intends to draw the 

same type of  participants as the community gardens, and to serve as an alternative activity while 

gardeners wait for spring. Much like the gardens outdoors, the preparation and sharing of  food 

is an opportunity for sharing skills, knowledge and culture. Whereas some events may focus on 

Canadian cooking practices, other evenings may celebrate the food from the far away places 

where many of  Winnipeg’s refugees originated. 

As explained in the introduction to this project, the reality of  the refugee experience is a long list 

of  important needs related to settlement. The primary focus at this facility is on social needs, while 

also recognizing that the diverse needs of  refugees are interrelated. With this in mind, various 

elements of  the program are geared toward assisting with other parts of  refugees’ lives and the 

many responsibilities that they face. The café is one example. The café serves not only to draw 

pedestrians in to discover and enjoy the space, but it is also a means of  training and employing 

refugees. Working in the café is an opportunity for refugees to be introduced to workplace customs 

in Canada, as well, it can serve as a way to practice speaking English. Employment is important to 

refugees who are trying to establish a life in Canada, as is education. 

Learning to speak English is incredibly helpful to the integration process. Incorporating 

classrooms into the program is a way to provide easy access to English classes, especially when 

coupled with childcare services to ease impediments to participation. For those who are working 

at the facility, it also affords the ease of  proximity. Examples of  this type of  ‘on-the-job’ language 

training exist in Winnipeg and have proven successful. At Maple Leaf  Processing, on-site 

English language classes are offered after-hours and on weekends and are free for workers (Hire 

Immigrants 2016). Likewise, at Palliser Furniture on-the-job training extends to literacy, math, 

computer and leadership skills (Hire Immigrants 2018). 

For ease of  participation, having an art space and library provides plenty of  activities for short-

term child care. At the same time, these spaces can also cater to a wider demographic. Flexible 

spaces will exist as leisure spaces for the participants of  the cooking and gardening programs 

where there is access to resources like computers and printers. As was mentioned in the project 

introduction, having resources to access information online, and having staff that can support 

these activities and answer questions is helpful. Creating weekly timeslots dedicated to computer 

research and assistance will help refugees to know and access the resources available to them. 

Ultimately what the program at this facility aims to do is to create a space where refugees feel 

welcome, a place that is familiar and meaningful to their experience of  this new city. In this way 

the foundation for this project is built on placemaking, not only in the activities and experiences, 

but in the overall atmosphere. 



167 168

5.3  SUMMARY OF REFUGEE NEEDS AND RELEVANCE TO PROGRAM 

The following chart summarizes the literature referenced in the Refugee Needs section [1.3] of  the 

introduction and lists the programmatic and spatial requirements necessary to provide appropriate 

support for these challenges.

Table 5: Summary of Refugee Needs 

and Relevance to Program

NEWCOMER 
NEEDS

SUPPORTING 
RESEARCH

Housing

Stable housing provides 
sense of  security that 
enables refugees to focus on 
settlement

Buckshaluck 2019

Larios 2013

Silvius et al. 2017

Health Care

Refugees often have 
unique needs related 
to physical and mental 
trauma - strategies for 
better communication

Larios 2013

Winnipeg Regional 
Health Authority

McKeary and Newbold 
2010

Childcare

Parents with childcare 
are better positioned to 
participate in integration 
programs

Larios 2013

Education and 
Employment

Introduction to Canadian 
workplace customs and job 
training 

Larios 2013

Immigrant and Refugee 
Board of  Canada 2018

Language Training

Signifi cant barrier for 
refugees’ access to services

Larios 2013

Community

Importance of  social and civic 
participation in newcomer 
integration

Larios 2013

Lai and Hynie 2010

Rivera, Lynch, Li and 
Obamehinti 2016

Schick et al. 2016

PROGRAMMATIC 
IMPLICATIONS

Access to information: 
computers, printers, 
pamphlets

Access to information

English language classes

Gardening: physical 
activity, nutrition, calming 
environment

Programed and supervised 
activities for children

Workplace experience 
through employment in 
cafe

English language classes - 
programmed to coincide 
with childcare for ease of  
participation

Communal activities such 
as gardening, cooking, 
workshops

REQUIRED 
SPACES

Lobby - 
announcements 
board

Classroom

Classroom

Outdoor 
Classroom

Garden

Education Space

Outdoor 
Classroom 

Garden

Cafe

Classroom

Classroom

Garden

Outdoor 
Classroom

Cafe

Education Space
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5.3  PROGRAM LOGISTICS

The following section describes exactly how the facility functions – hours of  operation, number of  

staff  and volunteers, public spaces vs. private spaces.

• The public spaces of  the facility will be open between the hours of  9 am – 

10 pm. 

• The organizational staff  consists of  two employees who share an offi  ce 

in the building. These staff  along with volunteers will oversee the 

programming of  the facility.

• The programed spaces of  the facility will be operated by fi ve to seven staff . 

These spaces are open to both refugees and long-term residents. 

• Semi-public spaces will consist of  classrooms and a media lab where 

refugees will be provided with access to education and resources that focus 

on assisting in their transition.

• Public spaces will be programed to encourage interaction between 

residents of  the facility and neighbourhood residents beyond. Examples of  

these programs will be outlined in the Activities and Experiences section. 

• The program will be run by experienced professionals, refugees and 

other local volunteers. This will provide a sense of  ownership over the 

programming and maintain an active involvement. 

5.5  USER PROFILES  [TABLE 6]

USER TYPE AGE DESCRIPTION PSYCHOLOGICAL NEEDS SPATIAL NEEDS

Recently settled 
refugees
(families and 
individuals)
# occupants:
30

Facilitators, 
and 
administrative 
staff 
# occupants:
15 

Part-time 
instructors

# occupants: 6

Cleaning staff 

# occupants: 3

Delivery 
workers

# occupants: 1

Established 
families and 
individuals
# occupants:
30

0 - 80

16 - 65

16 - 65

16 - 65

16 - 65

0 - 80

Open, welcoming and energetic 
environment. 

Gardening and outdoor activities.

Preparing and consuming meals. 

Taking classes in a focused 
environment.Crafting and making 
in a collaborative and calm 
environment.

Ability to oversee and communicate 
with large groups.

Strong understanding of  local 
history, environment. 

Strong understanding of  user needs 
and the program.

Ability to lead and communicate 
well with groups.

Understanding of  local history, 
environment. 

Good understanding of  user group.

Look after cleaning and 
maintenance of  the building. 

Occasional supply and delivery to 
site.

Visitors to the facility.

Play a supportive role in activities.

Invested in the wellbeing and 
integration of  newcomers to the 
community.

Diverse range of  people (age, culture) 
- require a space that is welcoming for 
everyone.

Value shared space but also appreciate 
privacy.

Communal spaces that are energetic, 
quiet spaces that are soft and calm.

Children want stimulating spaces with 
opportunity for socializing.

Values good relationships with 
coworkers, and users of  the space. 

Enjoys activity, engagement.

Needs downtime.

Values good relationships with 
coworkers and participants 

Enjoys activity, engagement

Values a comfortable work environment 
and good relationship with coworkers.

Enjoys indivudal work, values 
community.

Respects a friendly relationshionship 
with staff  and easy communication.

Value community, social responsibility.

Interested in education, cooking, craft.

A need for both vibrant/engaging and 
private/quiet spaces.

Calm atmosphere - ease of  
circulation.

Accessible transportation to/ 
from the site.

Well maintained paths.

Clear disinction b/w public, 
private space.

Gathering space that is easy to 
navigate, facilitate.

Quiet offi  ce space with good 
workfl ow.

Calming space in which to take 
a break.

Gathering space that is easy to 
navigate, facilitate.

Calming space in which to take 
a break.

Private place to store belongings 
during shift.

Comfortable place to take a 
break.

Clear circulation for ease of  
delivery.

Parking and loading zone.

Good visibility throughout, 
clear circulation.

Calm atmosphere.

Spaces for gathering.

Secondary Users

Tertiary Users

Primary Users



171 172

5.6   SERVICES AND ACTIVITIES

The following is a list of  programed spaces and the reasoning behind the decisions. References to 

support the reasoning are included in the chart in section 5.3. 

i.   Library – The library is open to the public as a place to read, study, and participate in things 

like workshops, seminars and movie screenings. In the library individuals will have access to 

books and the opportunity to use computers for things like accessing resources, resume building 

and research. There will also be arts-related programing for both children and adults. It will be a 

place of  leisure and a place to promote self-expression. These programs can also act as a childcare 

support while parents are participating in English classes or cooking programs, for example.

ii.   Educational Classes – The classes and workshops provided at the facility will be divided into 

two categories. A portion of  the programming will be devoted to settlement-oriented education 

and skill development, and the other portion will focus on skills that promote artistic expression 

and communication. While some classes like language and literacy or settlement-oriented 

workshops are geared towards refugees, other classes may interest a much wider demographic. 

Based on the facility’s programming, both refugees and established residents alike may be 

interested in partaking in sewing workshops, for example.

iii.   Community Garden and Kitchen – The shared growing, cooking and dining experience 

at the facility provides an opportunity for refugees and neighbours from the local community 

to share their cultures and bond over the process of  growing food, cooking, and enjoying meals 

together. These community meals will be programed regularly. Residents and community 

members will be invited to host dinners where they can share their favourite meal and teach 

each other about the culture of  their home country. The community kitchen will also be used for 

cooking classes. In these classes, participants will learn to cook with locally available produce and 

will have the opportunity to share recipes.

iv.   Café – The café serves two important functions for the building. It is a publicly accessible 

space that makes a connection with the street, and it is a source of  employment and job training 

for refugees. Located near the building’s entrance, the café attracts the public and passersby, 

and creates a familiarity with the neighbourhood. The cafe service will be provided by refugees, 

affording them with a base-level of  employment and an introduction to Canadian customs in the 

workplace.   
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SPACE FUNCTION
FURNITURE & 
EQUIPMENT

ATMOSPHERIC 
QUALITIES

COLOUR & 
MATERIALS

Cafe & 
Lobby

Kitchen

Library

Entrance to building and 
public cafe

Communal preparation 
of  food.

Space and applicances 
that accommodate a 
large cooking group.

Resource centre with 
computers and study 
space.

Moveable / stacking tables 
and chairs.

Coffee counter + equip.

Lots of  counter space.

Industrial stove, ovens, 
dishwasher.

Dish + handwash sinks.

Computer stations.

Flexible work spaces.

Desks and some soft seating.

Open; privacy options

Natural light & colour 
accents

Space that encourages 
good workflow.

Bright, clean, energetic.

Visible to dining area.

Options for privacy.

Secure room when not 
attended.

Quiet space.

Natural materials where 
possible.

Colourful table and chairs. 

Clean and durable surfaces.

Anti-bacterial non-porous 
surfaces.

Durable flooring, cove base.

Clean and durable surfaces.

Calm and functional 
environment. 

Colour and daylight.

Support Services and Recreation

Classroom

Meeting 
Room

Offices

Flexible learning spaces 
for group courses like 
literacy and language 
classes.

Space for private  
meeting.

Can accommodate an 
individual or a family.

Shared office space for 
minimum of  three staff.

Stackable tables and chairs.

Whiteboard

Convenient power stations.

Supply storage

Table and chairs

Comfortable seating

Storage millwork

Desks and chairs

Meeting table

Partitions for privacy

Comfortable but focused.

Private, calm, quiet.

Bright, engaging.

Accessible.

Intimate, accessible

Comfortable

Open

Views to the exterior.

Quiet, focused

Comfortable

Views to outdoors

Soft materials and lots of  
daylight.

Neutral colours that won’t be 
distracting.

Natural materials with 
colourful accents.

Colour in upholstery

Daylight.

Natural materials.

Daylight and task lighting.

  5.7  FUNCTIONAL AND AESTHETIC REQUIREMENTS [TABLE 7]

Mechanical

Custodial

Activity 
Equipment 
Storage

Storage of  mechanical 
needs.

Storage of  cleaning & 
custodial equipment.

Storage of  activity 
equipment.

Electrical panels

Circulation pump

Hot water tank

Shelf  storage

Vacuum

Floor polisher

Shelving, lockers and bins 
for organization

Clean

Organized

Durable

Clean

Organized

Durable

Clean

Organized

Durable

Surfaces: easy maintenance, 
durable

Utilitarian materials

Utilitarian materials

Easy to clean surfaces

Cove base

Utilitarian materials

Easy to clean surfaces

Cove base

Ancillary Spaces

Storage 
Closet

Dry storage

Where cleaning 
supplies are kept.

Shelving

Locking cupboards.

Clean

Organized

Durable

Secure

Anti-bacterial and easy-
maintenance surfaces.

Washrooms

Universal 
Washroom

Mens, Womens

Located for easy 
access

Accessible washroom

Gender neutral

Easy access off of  
main corridor

Efficient toilets, sinks

Accessibility (stall size, 
grab bars, sink height)

Electric hand dryers

Toilet, sink, change table, 
hand dryer

Accessible (turning radius, 
grab bars, sink height)

Hygienic (but not 
‘sterile’)

Clean, Bright

Easy circulation

Hygienic (but not 
‘sterile’)

Clean, Bright

Easy circulation

Easy maintenance, durable

Anti-bacterial surfaces & paints

Daylight

Surfaces: easy maintenance, 
durable

Anti-bacterial surfaces & paints

SPACE FUNCTION

FURNITURE & 
EQUIPMENT

ATMOSPHERIC 
QUALITIES

COLOUR & 
MATERIALS
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SPACE FUNCTION
FURNITURE & 
PLANTING

ATMOSPHERIC 
QUALITIES

COLOUR & 
MATERIALS

Cafe Patio

Orchard

Allotment 
Plots

Outdoor seating with 
moveable tables and 
chairs.

Public orchard and 
permaculture garden.

Garden beds for use by 
families and individuals.

Moveable tables and chairs.

Trees for shade.

Built-in benches.

Water feature/splash pad. 

Fruit trees and bushes. 

Fescue grass.

Min. 18” deep garden 
beds.

Place for shade and 
respose nearby.

Connection to the street and 
to the building. 

Bright with some shade.

Gathering space.

Welcoming to street traffi  c.

Tactile in the combination of  
materials and textures. 

Some privacy from rest of  
garden. 

Sunny with places of  refuge

Decoration and character 
appear through gardeners’ 
pratices and expressions.

Colourful furniture.

Stone benches.

Colourful fruit in summer.

Lush green grass.

At-grade water feature.

Planting beds with colourful 
plants in spring and summer. 

Mulched pathways.

Cedar pergola structure.

Garden Spaces

5.8  ESTIMATED TOTAL SQUARE FOOTAGE

+  Library and Media Lab – 1000 sq. ft. 

+  Community kitchen and dining area – 1200 sq. ft.

+  Greenhouse – 600 sq. ft.

+  Café – 800 sq. ft.

+  Storage – 600 sq. ft.

+  Offi  ce x 2 employees @ 250 sq. ft. per person – 500 sq. ft. 

+  Classroom – 600 sq. ft. 

+  Washrooms – 250 sq. ft

=  5,50 sq. ft. 

+  Circulation space @ 30%  – 1,665 sq. ft. 

=  7,215 sq. ft. 

+  Garden – 12,276 sq ft [size of  existing lot]

Gathering space

Kids area

Outdoor classroom

Allotment plots

Shared plot

Plot for seed research

TOTAL = 19,491 sq ft
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CHAPTER SIX

The design for the facility as proposed in this section is a summation of  

the work in the previous chapters. It is a design informed by research on 

the needs of  refugees in Winnipeg, the West Broadway neighbourhood, 

and the concepts explored in the theoretical framework.  

CHAPTER SIX
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The design for the facility is about making place. It is about the role that design can play 

in contributing to a welcoming and engaging environment. It is about creating meaningful 

connections, and about how social and spatial relationships overlap. 

The program for the facility is centered on the idea of  community between recently arrived 

refugees and long term residents of  Winnipeg. It is a place for people to engage in growing 

food, and to express themselves in preparing and sharing what they have grown. It is a place 

for teaching and learning across cultures, and it is a place that shifts and changes alongside its 

participants. 

In Mobilizing Place, Placing Mobility, Cresswell writes that, “Places are never complete … but are 

always becoming” (Cresswell 2002, 25). This project has revolved around the idea that it is the 

people that make the place. The proposal that follows is a comprehensive design for a charismatic 

environment that in time will grow only more beautiful through continued use and the everyday 

contributions of  its participants. 

As the design progressed, the concept took shape around two key themes: overlap and connection. 

These themes work to establish a design language that translates from exterior through to the 

interior. In this way, the design is about the site, the building and the spaces in-between.

The proposed design involves a significant renovation to the building at 198 Sherbrook Street 

and a re-design of  the landscaping on the adjoining lot. As an addition to an existing building, 

the project is about connection between old and new, and as a layered program for a diverse 

occupant group, it is concerned with overlapping uses. Because the greenspace on the site makes 

6.1 DESIGN PROPOSAL INTRODUCTION

up a significant part of  the program, the design requires consideration for all seasons and for a 

thoughtful integration of  building and site. 

In the proposed design, the outdoors come in and the indoors expand out contributing to a year-

round flexibility in how the space is used and occupied. The kitchen, food garden and greenhouse 

are closely connected both programmatically and spatially and are designed to highlight and 

support a program centred on activities of  cooking, gardening and education. Sightlines play an 

important role in how the space is received, whether from the street where onlookers begin to 

form an understanding of  the program, or from room to room where transparency across spaces 

promotes strong connections between people and activities. 

The space is designed to respond to its occupants. Various types of  furniture provide choice over 

a person’s level of  privacy, and moveable furnishings provide flexibility. Folding partitions in key 

locations like the education space and the greenhouse open to connect spaces, or close to provide 

privacy and shelter. 

The two main access points to the site are located on Sherbrook Street at either end of  the 

property. These pathways lead to and around the building. In front of  the greenhouse, the 

pathways intersect and continue through the courtyard toward the West perimeter of  the site. 

On the existing site there is a strong desire path that is used year-round by pedestrians who are 

looking for a short-cut between Sherbrook Street and Maryland. In this project, the courtyard 

was designed as a response to this evidence. The courtyard maintains a visual connection between 

the building and the greenhouse, but it creates an opening where pedestrians can pass through on 

their commute.
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Figure 41: Process sketches 

of indoor/outdoor concept

Figure 42: Illustration 

overlay - community garden
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Figure 43: Process sketches of 

overlap/connection concept

Figure 44: Illustration overlay 

- orchard looking North
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Figure 45: Axonometric of site
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Figure 46: Site plan 1/16” = 1’ 0”



Figure 47:  Entrance to building
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Figure 48: Entrance to 

building [evening]

Whether on a cold winter evening or a bright summer’s day, the facility serves as a beacon in the 

community – an activated space that is green and lush even in the winter months. On a double lot 

with 150 feet of  frontage along Sherbrook street, the building spans three quarters of  the site, but 

is set on an angle that opens the front of  the lot to a public greenspace.  

In accordance with the research done in Chapter Two, the garden was planned around 

three leading principles: sun patterns, pedestrian traffic, and the orientation of  the existing 

building. Accessibility and street-level activation of  the site were key takeaways from Jacobs’ 

recommendations regarding city parks, and from Friedmann’s observations on public gathering 

spaces. On the site, circulation is directed by the paved pathways that surround the perimeter of  

the building and connect the site with the street. Change of  materials denote the various zones 

of  the garden. Peat grass grows in the orchard, mulch surrounds the garden plots, crushed stone 

fills the space in the courtyard, and paved bricks are laid across the patio. Through the range of  

groundcover, these areas are made distinct form one another, but patterns in the ground plane 

soften this difference. Large stone pavers are inlayed in an interspersed pattern along the length 

of  the site, strengthening the angled orientation, and creating a sense of  movement from one end 

of  the garden to the other. These pavers are varied in their size and dispersion, and in places they 

overlap the various groundcovers, connecting one zone to the next. In the greenhouse, where 

indoor and outdoor space is less distinct, these pavers traverse the walls.

6.1  SITE
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The entrance located near the North end of  the site is welcoming for those who are approaching 

from downtown or neighbourhoods North of  Broadway where many refugees live in their fi rst 

years of  residence in Winnipeg. Near the street, there is a pergola structure that provides a sense 

of  arrival. Made of  thin slatted steel, the pergola plays with shadow and transparency, inviting an 

opportunity for pause based on the nature of  the space that it is creating. This entrance gives way 

to a path that leads to the garden plots, the greenhouse, and the courtyard. At the opposite end 

of  the site, the pathway is wider and leads more directly to the building’s main entrance and cafe. 

This entrance appeals to the direction of  one-way traffi  c on Sherbrook street, for those who are 

stopping into the café briefl y, and to those who may be coming to the facility for the fi rst time.

Figure 49: View of North-

East entrance to site

Towards the main entrance of  the building is a patio space that off ers service from the café. This 

space is in close proximity to the sidewalk, contributing to the vibrant atmosphere and working 

to activate the street. The patio is peppered with bright coloured tables and chairs that hint at 

the colourful furniture used on the interior. Small trees near the patio’s perimeter provide shade 

during the summer. 

Figure 50: View of East-facing 

entrance to greenhouse

Towards the main entrance of  the building is a patio space that off ers service from the café. This 



193 194

Figure 51: View of orchard 

looking North

The greenspace in front of  the building is planted as an orchard and permaculture garden that 

welcomes public harvesting of  fruit. Towards the North end of  the orchard is an at-grade water 

feature providing coolness in the summer. Dispersed amongst the plants and trees are a variety 

of  stone benches surrounded by thick green grass. Apple trees provide coolness and shade, and 

cranberry, red currant, and sumac bushes produce beautiful red colours when fruiting, contrasting 

the deep green of  the carpet-like grass on the ground. Clear pathways from the sidewalk invite 

passersby to explore this threshold between the street and the building. 
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Figure 52: View of 

community garden

Tucked away at the North end of  the site, the garden plots are located for ample sun exposure, 

and simultaneously, for privacy from the street. In the garden is a variety of  individual and shared 

plots with access to a tool shed, water, and compost. The garden beds are made of  corten steel, a 

rusty red material that contrasts the lush green tones of  the plants growing inside. 

In the garden the design was kept simple. In describing the garden plots at Urban Integration 

Gardens, I refl ected on how personalized each plot was [See section xx]. By maintaining a 

simplicity in the gardens in this project, it leaves room for interpretation. The garden boxes create 

structure, but the plants that grow within are what give the garden dimension. Garden beds 

planted in rows generate patterns, fruiting plants introduce colour, and the varied sizes of  the 

vegetation produce volume and shape. A pergola structure, similar to the one at the entrance to 

the garden, provides a space of  refuge when gardening in the summer sun. 

Tucked away at the North end of  the site, the garden plots are located for ample sun exposure, 
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Figure 53: Process sketch - 

building elevation

6.3 BUILDING

Working with what was existing, the addition to the building follows the angle of  the original 

façade. Maintaining the scale of  the single storey building was an important decision when 

considering accessibility and the relationship of  the building to the neighbourhood. The building 

maintains a height of  12’ throughout, save for the taller projecting volume that calls attention to 

the main entrance.  This volume overlaps the length of  the building and acts as the central hub. 

The brick on the building’s façade wraps around this projecting volume and carries through into 

the threshold space designated as the lobby. 



Figure 54: Building elevation East
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Figure 55: View of poster 

wall at building’s entrance

In the lobby, high ceilings and clerestory windows create an uplifting space where the light pours 

in from all angles. Inspired by the way that Startblok, De Voorkamer and Trampoline House were 

decorated, the lobby aims to give a sense of  the mandate of  the space immediately upon entry. 

On the wall closest to the entrance is a community board that posts notices of  upcoming events 

and scheduled programs as well as more personal items like artwork or photographs made during 

programing. In this sense, the community board depicts who and what this place is about. 

In the lobby, high ceilings and clerestory windows create an uplifting space where the light pours 

Deeper inside this atrium space is the café with moveable tables and chairs, and a trellis full of  

plants overhead that brings the greenery of  the garden indoors. The lively patterned wall at the 

far end of  the room calls attention to the service counter and is complimented by the vibrant 

coloured tables and chairs. Natural textures are introduced through features like the white oak 

that lines the thresholds between spaces. On the perpendicular wall closest to the entrance, 

signage provides wayfi nding. To the South of  the café is the library and classroom [collectively 

titled the education space] and to the North is the kitchen. 



Figure 56: 

View of cafe

Framed artwork 

courtesy of 

Natalie Baird



Figure 57: Elevation - cafe 

counter and booths

Figure 58: Section latitudinal

Figure 59: Elevation - 

cafe seating
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The education space is separated from the café by a long and wide opening. Distinct yet 

connected, the library off ers a second option to the more formal seating at tables and chairs. The 

library provides soft seating, books and activities for children. Oftentimes this space is open to the 

adjoining classroom, presenting as a single room with computers for public use and additional 

resources for programed activities, but at other times, the sliding partition can close to provide 

privacy in the classroom. Here again the palette is playful. Colour is used as a way to create zones 

within the room, and to generate an atmosphere that feels fl exible. 

The fl exibility that is designed into this space is inspired by precedents studied in chapters two 

and three. In the education space, the various types of  moveable partitions support the space’s 

transformation from public to private much like at Schroder House. Similarly, in these rooms’ 

capacity to be rearranged, they provide versatility in how they are used – large public gatherings or 

small private groups can both be accommodated. 

The precedents that I visited modelled unique ways of  responding to shifting programs. Places 

like Startblok, De Voorkamer and Trampoline House have a spontaneity to them – they are 

creative in their use of  furniture and space. At Startblok, milk crates become stools, shelving, and 

table legs, and at De Voorkamer yesterday’s group sewing project becomes the next day’s window 

treatment. This spontaneity is the result of, in part, the necessity of  economical solutions, but it is 

also a refl ection of  their programing. The do-it-yourself  nature of  these places demonstrates the 

involvement of  the participants in the design of  the space. In my own project, I wanted to create a 

similar feeling, where the ways in which the spaces are used eff ect how they look and feel.

Figure 60: View of education 

space - closed configuration



Figure 61: View of education 

space - open configuration
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Figure 62: Performance setup 

in education space

Figure 63: Kids area setup in 

education space
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In the education space, colour and pattern appear throughout, but nothing is expressly matching. 

The majority of  the furniture is moveable, and the un-prescribed palette provides the fl exibility 

to change how the room is organized. Because the room is so open, area rugs are used to denote 

zones for seating, and moveable partitions can be set-up to create privacy. These partitions are 

made of  many layers of  lightweight but durable material [a coated craft paper] that are assembled 

like an accordion. The partitions are wide to provide stability, but because they are light they are 

easy to move in any which direction. Similarly, the colourful curtains on the windows provide 

another source of  control over the environment. Occupants are welcome to open and close these 

window coverings based on their own comfort. Through programming, artwork is created and 

displayed on the walls, adding another layer of  colour and texture. 

Figure 64: Elevation - Library window covering [interior view]

Figure 65: Elevation - Library window covering [exterior view]

Figure 66: Elevation - cork wall in education space

Figure 67: Elevation - divider wall to classroom [open]

Figure 68: Elevation - divider wall to classroom [closed]
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Figure 69: View of 

kitchen looking West

On the other side of  the central café is the kitchen. In plan view the kitchen is located at the 

intersection of  the old building and the new addition, a location conducive to its importance 

to the building’s program. In this position, the kitchen symbolizes the overlap between the 

program of  the interior spaces and the garden outdoors. The kitchen is the place where meals are 

prepared, often incorporating produce from the gardens. 

Inspired by initiatives like the Granby Four Streets workshop, the café is a form of  social 

enterprise. During the day the kitchen is staff ed by a team of  recently arrived refugees. The cooks 

and servers gain Canadian work experience, and coupled with the other resources available on 

site, they have access to on-the-job language classes similar to what is off ered at Maple Leaf  Foods 

and Palliser Furniture [See Section 5.2]. In the evening the space transforms into a community 

kitchen where refugees and long term residents share recipes and meals. The café is a means of  

inviting the community into the facility, and the community kitchen can be used for teaching long 

term residents about the cultures and cuisines of  their new neighbours. 

The space is designed to look like a residential kitchen to inspire elements of  the comfort of  

cooking at home. Fully glazed walls on two sides create a strong connection between the kitchen 

and its surroundings, but for the sake of  privacy this transparency needs to be mediated. The 

glazing provides visibility into the kitchen, demonstrating the skills of  those cooking, but the 

shelves in front of  these windows also provide some privacy. On the other side of  the East wall, an 

herb garden grows outdoors in large terracotta pots. These plants remain outside in the summer, 

but can easily be pulled indoors during the colder months.  



Figure 70: View 

of Kitchen 

looking East

Figure 70: View 

of Kitchen 

looking East
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Much like in the café, the kitchen adopts colour and pattern in moderation. A lively accent wall 

contributes energetic colour, complimented by a soft yellow on the lower cabinets. In the centre 

of  the room is a large island that looks more like a piece of  furniture than it does millwork. This 

table-like surface provides a space for people to congregate on all sides, promoting the communal 

cooking experience. The same white oak used throughout the space makes an appearance in this 

room, once again introducing the warmth and tactility of  a natural material. Off  of  the kitchen is 

a wide hallway that directs traffi  c from one end of  the building to the other, and tucked into this 

space are built-in booths that provide privacy and a detached view of  the action. 

Figure 71: Elevation - kitchen 

wall shared with cafe

Figure 72: Elevation - kitchen 

wall shared with courtyard
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6.4   IN BETWEEN 

In the addition that extends toward the North end of  the site, the spaces open to the outdoors. 

Whether through direct openings like in the courtyard, or through the use of  transparent 

materials like in the fully-glazed greenhouse, these spaces have a strong connection with the site. 

In these spaces the garden and the building blend. 

Figure 73: View of courtyard 

and greenhouse [daytime]

Figure 74: View of courtyard 

and greenhouse [evening]
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Figure 75: View of courtyard 

from greenhouse

The courtyard is open on two sides. A canopy overhead connects the doorways at either end 

through a semi-covered pathway, and simultaneously acts as a visual continuation of  the roof  

plane between volumes. The courtyard serves several important purposes in this location: it 

creates a sheltered outdoor space for sitting, it allows Southern light to pass into the greenhouse 

that is crucial for winter growth, and it maintains the passage through the site that has been well 

established by the neighbourhood. As ground cover the courtyard uses a crushed Tyndall gravel 

that prompts a change of  pace to a slower, more tactile step.  Consistent with the rest of  the site, 

large and varied pavers interpose the gravel, continuing a sense of  movement along the angled 

axis of  the building. 



Figure 76: View of courtyard Figure 76: View of courtyard 
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Figure 77: View of greenhouse

Bordering the courtyard on the North side is the greenhouse where the pavers continue across 

glazed walls. The greenhouse, a transparent box at the end of  the building, stands at the 

intersection of  the pathway that leads from the North entrance to the site. This room exists as a 

threshold between indoor and outdoor space. 

At Schroder House the large picture windows frame the landscape when shut, but can also open 

wide to let the outside in. In particular, there is a corner window that disappears the corner of  

the house entirely when open. For this project, I wanted to accomplish something similar with 

the greenhouse. Floor to ceiling glazing constitutes three sides of  the room and continues onto 

the ceiling. On warm days in the summer, the folding walls of  the greenhouse can open onto the 

garden creating a covered outdoor space. Whereas, in the winter the walls remain closed but the 

low winter sun pours in to warm the room and creates an indoor space that feels closely connected 

to the snowy garden beyond. For the recently arrived refugee who is hesitant about the harsh 

Winnipeg winter, this sheltered room provides a comfortable place from which to get used to the 

idea. The variety of  furniture welcomes diff erent levels of  engagement, and the moveable tables 

provide fl exibility in how the space is used. The set-up in this room is not dissimilar to the café, 

but the seclusion from the rest of  the building provides an additional level of  privacy – although 

this space is visible from the outdoors, there is shelter from the many plants. In the greenhouse the 

warmth from the sun, the humidity from the plants, and the sense of  semi-seclusion make this a 

very special place to sit. 

Bordering the courtyard on the North side is the greenhouse where the pavers continue across 
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Figure 78: Sketches of details 

found in Schroder House

Figure 79: Elevation - greenhouse

Figure 80: Elevation - exterior wall 

between courtyard and greenhouse 



Figure 81: View of courtyard and 

greenhouse - winter scene
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CHAPTER SEVEN

The fi nal chapter provides a refl ection on the project by discussing 

challenges in the process and the lessons learned. The research questions 

are answered and areas for future study are proposed.    
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Figure 82: Process sketch - 

pathway through site

““
KATHERINE BENZEL 1997, 102.

The room is a vital aspect of  the building, the building is a signifi cant element 
of  the street, the street is a meaningful component of  the neighbourhood, and the 
neighbourhood is an essential part of  the city.

Our environment aff ects us daily. Whether at the scale of  the street, the landscape, the building 

or the interior, the spatial designer is implicated. As interior designers we are responsible for 

designing spaces that have signifi cance in an individual’s day to day life. Katherine Benzel writes, 

that interior space, or the ‘room’ is, “…where life is lived inseparably from its context; it is daily 

life’s link to the world” (Benzel 1997, 4). This concept relates to placemaking in the way that 

residents of  the city – whether newcomers or long term locals – create meaningful connections 

with these spaces. Interior designers have the task of  creating spaces that serve this important 

function, but also the spaces that we design will continue to be shaped and refi ned long after the 

design is ‘complete.’ As Cresswell explains, place is a result of  daily practices – how we live and 

use particular spaces (Cresswell 2002, 25). Designing for a sense of  place is therefore about both 

of  these concepts – it is about creating spaces that convey meaning, while also leaving room for 

interpretation. 

With this responsibility as a designer, there is signifi cance in the types of  spaces that we choose 

to design. Benzel writes about a reciprocity between people and the city where the physical 

environment plays a role in how people relate to each other, in turn this social cohesion helps to 

strengthen the city (Benzel 1997, 81). Benzel writes, “It is reasonable to assume that the numerous 

7.1    INTRODUCTION
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and diverse people who choose to live in a city may indeed find it easier to become a civic union 

and participatory fellowship when they are welcome, integrated, and harmonized into the urban 

sphere” (Benzel 1997, 81). As part of  the larger urban fabric, the facility in this project is an 

attempt at such a space – a space that is welcoming and amenable to its occupants, and that 

conveys a message to the broader community. What follows is a final look at the questions that 

guided the research in this project, and a reflection on future areas of  study. 

a. How can the design and program of a building affect a relationship with 

neighbourhood residents by promoting community engagement and interaction?

Every neighbourhood is unique. From one neighbourhood to the next, the character and the 

people will vary. Thus, when designing a building in a neighbourhood community, or more 

importantly for a community, it requires a good comprehension of  the people and the place.  

As discussed in the Local section of  Chapter Two, community spaces, or ‘gathering spaces,’ as 

John Friedmann calls them, can be an important landmark for residents of  a neighbourhood 

(Friedmann 2010, 154). Gathering spaces are those spaces that are familiar to a person, and 

that are important to a person’s sense of  place in the city. In one sense, gathering spaces develop 

organically based on how people use public spaces, but they can also be developed with the help 

of  design. 

In this project, programming plays a significant role in engaging participants, as well the spaces 

were designed to encourage community interaction. The program involves a variety of  leisure 

activities such gardening, cooking, and socializing that take place within the building and around 

the site. In the garden outdoors, a large portion of  the space is dedicated for public use such as the 

orchard, courtyard and patio, and because it was so well established by foot traffic, the pedestrian 

passage through the site was maintained. To create an engaging atmosphere in these outdoor 

spaces, they were designed with Jane Jacobs’ ideas in mind. Jacobs claims that parks are most 

7.2 RESEARCH QUESTIONS REVISITED

successful when involving four key elements: intricacy, centering, sun, and enclosure (Jacobs 1992, 

103). The greenspace is therefore designed according to a variety of  uses, it provides both sun and 

shade in moderation, it is centred on a discernible gathering space that is the orchard, and it is 

located in a neighbourhood activated by a variety of  businesses and services. 

A compelling environment at street level generates pedestrian interest and a welcoming approach 

for occupants, however, the building’s interior plays an equally important role in how people feel, 

how they relate to the space, and to each other. As discussed towards the end of  the Theoretical 

Framework, an engaging atmosphere is one that spurs interest and intrigue. In discussing the 

aesthetics of  a sense of  place, Arnold Berleant equates the design of  place to an art form. 

Designing for a sense of  place involves a thorough understanding of  the site, and the ability to 

draw on its potential. Designers, Berleant argues, have the ability to shape experience through 

design that is interesting, beautiful and memorable (Berleant 2013, 52). In this project, warm 

lighting, natural materials, and tactile finishes work to make the space feel comfortable, as well 

as elements in the space that feel ‘lived-in’ and approachable contribute to creating a welcoming 

atmosphere. 

Designing for a sense of  place is not only about aesthetics, but also programing. A community 

space should cater to the various ways that people want to engage with the space and with others. 

Creating a space that promotes engagement is about designing for moments: the moments that 

a person has with themselves, exploring the space alone, and equally for the moments that they 

have with others. Relationships between spaces and how people get from one area to another can 

be designed to encourage interaction. Materials can influence the flow of  circulation and can 

encourage moments of  pause. The use of  gravel as ground cover for example, will slow a person’s 

step, while an interesting wall finish can encourage a person to stop and look. 

In this project in particular, a transparency between spaces was another important feature for 

the sake of  creating visible connections, as well as demonstrating the efforts and skills of  those 

who are contributing to the building’s program. An entirely open atmosphere, however, is not a 

good solution relative to creating a sense of  place and welcome. Rather, in many of  the precedent 
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projects that I visited, openness and transparency were met with careful balance. De Voorkamer, 

for example, had a street presence that created an immediate connection with the neighbourhood, 

but also delivered a sense of  privacy once inside. Window coverings provided the option for more 

privacy, as well as the type of  furniture and the overall scale made the space feel comfortable. 

Cresswell, Massey and LaBarbera have all made the point that a sense of  autonomy over a space 

can be crucial in forming meaningful connections with that space, especially for those who are new 

to a country or in transition. Choice and availability of  privacy can factor into how comfortable a 

person feels. Varied furniture arrangements, flexible partitioning systems, and adjustable lighting 

can provide users with a greater sense of  control over their environment. 

b. In a city that experiences such drastic seasons, how might the benefits of urban 

agriculture as a tool for placemaking and strategy for newcomer integration be extended 

into an all-season programme utilizing indoor spaces?

Urban agriculture provides a platform for people to express themselves, to demonstrate their 

knowledge and skills and to share this experience with others. Maria Caterina La Barbera and 

Diedre Conlon both discuss the importance of  these types of  experiences in the daily lives of  

newcomers, and in a study about newcomers who participate in community gardens, Harris, 

Minnis and Sommerset indicate collective gardening as an activity that is well suited to this type of  

exchange (La Barbera 2015, 10; Conlon 2011, 723; Harris, Minnis and Sommerset 2014, 9209). 

Participants of  a community garden are part of  a shared activity, but with their own assigned plot, 

they also have the freedom to make this space their own. There is a sense of  ownership that comes 

with having autonomy over a small piece of  land, and there is a sense of  pride and achievement 

in how it is maintained. For those who are new to the country, and especially for those who 

have arrived with very little, having ownership and autonomy over a garden plot can feel like a 

milestone in the process of  settling in a foreign place. 

The value in these gardening practices gets to the heart of  the concept of  placemaking – the 

experience of  developing meaningful attachment to a particular location. As Koopmans and 

colleagues explain, communal gardening is an activity that involves a great deal of  investment 

in a place, and that fosters social relationships in the process (Koopmans et al. 2017, 155). This 

practice however, need not be exclusive to the gardens. As described by Conlon (2011), these same 

values can be transferred to other food production practices such as preparing and preserving 

food (pg. 723). In means of  food production there is a nurturing of  culturally embedded practices 

that can be performed for oneself  and also shared with others. In this project, a greenhouse and 

a community kitchen extends the growing season, the opportunity for self-expression, and the 

sharing of  skills between participants. Bringing people indoors to share in these food-related 

activities maintains the practices kept in the community gardens, as well as it alerts people to new 

ways of  engaging with the extensive program at this facility. Beyond the greenhouse and kitchen, 

the program at the facility in this project can instill a sense of  place and community through all-

season programming. 

c. How might textiles, finishing materials and colour be used to aid in place 

development specific to those ‘in transit’ and who are straddling cultures, i.e. migrants?

When I first conceived of  this question at the outset of  the project, I imagined that the answer 

would be based on research about specific cultures and the types of  patterns, colours, and 

materials that would introduce a sense of  familiarity for refugees living in Winnipeg. Through the 

design process, however, my thinking about this challenge has shifted. Related to my responses to 

the other research questions, the solution to this design problem developed primarily around the 

concept of  creating comfort, familiarity and autonomy over the space.   

In the Interior Section of  Chapter Two I argue, with the help of  Arnold Berleant, that aesthetically 

speaking, designing for a sense of  place is about creating a space that provokes interest and 

emotion. Volume, proportion, light and colour all play a role. In this sense, colour and pattern 

were important to this project for the sake of  creating a space that was engaging. 

According to the 2016 census, the top countries of  origin for refugees arriving in Canada are 

Syria, Iraq, Afghanistan, Eritrea and Democratic Republic of  Congo. Unlike most of  these 
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places, Winnipeg is – at least half  of  the time – a winter city, and in keeping with this trope its 

architecture and design can tend be cold – a mix of  stark lines and muted colours. Introducing 

colour, pattern, and texture to the design is one way of  bringing warmth and richness into the 

space. The question remains however, about which colours and patterns are appropriate. Around 

the world, different colours are interpreted to mean different things – a complicated map for a 

designer to draw. 

Certainly there is an opportunity to create familiarity in the patterns and colours used, but with 

the requirement to design for a diverse and ever-changing demographic of  people, this project 

focused on a selection of  materials that was varied enough to cater to a diverse set of  preferences, 

yet cohesive in the sense of  a thoughtful and complimentary palette. In writing about a ‘global 

sense of  place,’ Doreen Massey emphasizes the importance of  acknowledging the various 

backgrounds and experiences in any given space, and that each person will experience a space 

differently (Massey 1994, 4). By introducing variety in materials and the ability for occupants to 

manipulate the space, the facility caters to a larger demographic. 

In my precedent research for this project, sense of  ownership for occupants was a major theme 

when discussing the success of  developing a sense of  place.  In this project, addressing the 

problem of  ownership, familiarity and comfort stems from giving occupants choice and flexibility 

in how the space is used, and materials and colour play a role in this process. In those areas of  

the building where there is flexibility in use by way of  moveable partitions, screens, or window 

coverings, colour and pattern draw attention to these elements. Moreover, the materials used 

on these surfaces, and throughout the space, are chosen based on durability. The furniture is 

upholstered with textiles that look warm and comfortable but that can stand repeated use and 

even fingerprints from children’s sticky hands. On vertical surfaces, many of  the walls are treated 

a similar way where colour and pattern on the wall afford durability and easy maintenance. In 

other areas, the walls are left bare, or are finished with whiteboard paint and sheets of  cork that 

invite occupants of  the space to leave their mark. In this sense, elements of  the pattern, texture 

and colour is the product of  the people. As Didem Kiliçkiran explains, being able to personalize 

a space and convey a sense of  identity is an important placemaking practice for refugees 

characterized by a sense of  control over their environment (Kiliçkiran 2003, 206). And further, 

this idea that the design is completed in some way by the occupants of  the space relates back 

to Cresswell’s point about place being the result of  daily activities and continued use (Cresswell 

2002, 25). 

Thinking back to my initial reactions to this question, there are a number of  ways to approach 

this problem, and there is certainly opportunity to continue this research. Further research could 

pursue an understanding of  the various meanings of  colour and pattern in different cultures, and 

explore how these design elements might best be applied in the Canadian context. 

Other directions for related research trace back to issues discussed in the introductory chapter. 

This project works to bring numerous supports and services for refugees under one roof. The 

one-stop-shop scenario is not entirely new, as it has begun to be adopted in Ontario (Refugee 

613, n.d.). However, this type of  initiative is something that would be beneficial to Winnipeg 

in particular, and that can be pushed further than what has been outlined here. Healthcare 

and counselling are important parts of  the settlement process that were only touched on in this 

project. Through additional research there is room to expand on the services available, and to 

further explore how this multilayered program would function. This relates also to the point made 

in the introduction about partnering with a community program. The knowledge and insight of  

program leaders and other community members could take this topic in new directions.

Related to this subject, participant perspectives was a limitation outlined early on in this project. 

Further research could benefit this project by involving more voices. Interviews and collaboration 

with refugees and those involved with Winnipeg’s many community organizations and service 

providers would help to focus this research to the city where it is located. As well, as far as 

designing for a sense of  place, participant perspectives would contribute to creating a space that is 

catered to and responds to its occupants. 

7.3 AREAS FOR FUTURE STUDY
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The kitchen program was another limitation that was acknowledged early on. Although an 

international survey on culinary practices is outside the scope of  this project, further research into 

the ways that people prepare and share food in various cultures could increase the accessibility of  

the community kitchen. In this project, the kitchen was designed according to Western standards 

with additional measures taken to increase the function. In an effort to be sensitive to a broader set 

of  cultural practices in the kitchen, additional storage, fridge space, and dishwashers were added 

to allow for separation of  foods. Future study could build on what is programed here to better 

serve more people. 

And finally, in the introduction I touched briefly on the topics of  immigrants and Indigenous 

Peoples who are moving from rural to urban settings. As newcomers, these people have needs that 

coincide with refugees, however, refugees – being a particularly vulnerable population, will also 

have needs that are specific to their situation. This project has concentrated on addressing the 

needs of  refugees specifically, but the program is structured such that it could potentially benefit 

newcomers more broadly.  Additional research and adjustments to programing could broaden the 

scope of  this project to include a larger demographic of  newcomers.
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248 Demolition Plan
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250 Refl ected Ceiling Plan
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DETAIL - PERGOLA AND BENCH
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ADJACENCIES

Indoor Spaces

Adjacencies were considered relative to function and circulation. Because the cafe functions as the 

most public aspect of  the program, it acts as a central hub. The spaces that are directly adjacent 

to the Cafe are the next most public [e.g. areas that are publicly accessible but are considered to 

be quieter spaces like the Library, or those spaces that may have limited access during part of  the 

day like the Kitchen]

Outdoor Spaces

Similar to the Indoor program, in the garden the most public space [gathering space] acts the 

central hub of  the adjacency scheme. Most of  the programmatic elements have some connection 

to this space. The connection between the allotment plots and the kid’s area was determined as 

one of  the most important for the sake of  sightlines and supervision.
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DISTRIBUTION OF SPACES

Plan View

Stacking Diagram

PROPOSED ADDITION - VOLUME DEVELOPMENT

These 2D forms were extruded to create a volume that would contain the program on the second 

fl oor. Where the horizontal connection was made by extending the addition into the garden 

site, struck me initially as a space that could serve well as the greenhouse; it would have a direct 

connection to the building and would be easily accessible, but in its transparency as a glass box 

where vegetation is grown indoors, it also could serve as an in-between space or ‘bridge’ between 

the indoor and outdoor spaces.

Zone 3: More Private
Offices, Classroom, 
Washrooms, Storage, 
Mechanical, Vertical 
Circulation

Zone 1: Most Public
Cafe, Dining, 
Rooftop Terrace

Zone 2: Public/Semi-Public
Library + Media Lab, 
Kitchen

Zone 4: Public 
Greenhouse ‘Bridge’ 
to the outdoors

Horizontal Connection
Physical connection to 
garden site

Existing
Building

Vertical Connection
Smaller, 
supplementary 
volume that connects 
the interior spaces

Building

volume that connects 
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SIGHTLINES CIRCULATION - OUTDOOR SPACES

Building

Garden

Legend
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CIRCULATION - INDOOR/OUTDOOR SPACES

Allotment Plots

Outdoor Kitchen 

and Dining

Cafe 
Sidewalk
Patio

Cafe 

DiningKitchen

Greenhouse

Orchard

Outdoor Classroom

Kids Area

Plan View Level 1 + Site
Scale: 3/32” = 1’-0”

Allotment Plots

CIRCULATION - DEVELOPMENT OF ZONES AND PATHWAYS

Plan View Level 1 + Site
Scale: 3/32” = 1’-0”

Allotment 
Plots

Outdoor Kitchen 
and Dining

Cafe 

Sidewalk 
Patio

Cafe 

DiningKitchen

Greenhouse

Orchard

Outdoor 
Classroom

Kids Area
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INDOOR/OUTDOOR ZONING

The repeated colours in these spaces demonstrate the repeated zones in the program. 

Because of  the important relationship between the building and the site in the 

program, key elements of  the program are extended to both indoor and outdoor 

spaces. 

Allotment Plots

Outdoor Kitchen 

Outdoor Dining 

Cafe 

Sidewalk 
PatioCafe 

Dining
Kitchen

Greenhouse

Orchard

Outdoor Classroom

Kids Area

Level 1 Floor Plan

Rooftop

Patio

Library and 
Media Lab

Classroom + 
Kids’ Zone

Level 2 Floor Plan

DESIGN CONCEPTS AND STRATEGIES

Initial sketches exploring key concepts.
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Cafe space as performance space



269 270

Kitchen walls open to dining area
Community board / gallery wall
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