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Abstract

This research isaexploratorycase study focused on Quixoteol$e; aninitiative
developed by thenon-profit sector to support offenders releasedinto community after
incarcerationThe high rates of recidivisncharacteristic of contemporaspciety,havesparked
many scientific endeavouraimed at reducingvhat sems to be a failure of theuwent
correctional and justice systemPeace and Conflict Studies (PAC&)proachessuch as
Restorative Justicdind common groundwith critical theorists of modernity when addressing
the negative impact of interventionsvithout regard for places and relationshipSoday,
Correctional Service Canada (CSC) officers and inmatesss the countriynow aboutQuixote
House About 50 men from Stony Mountain Institution, the federal penitentiary in Manitoba, all
of whom committederious crimes, have livad this houseThis thesis explores the experiences
and perceptions of 11 of those men with regards to their reintegration and the role this house
played in their success. In addition, the experiences of the two founders olues bix CSC
staff, and my own experience, as a resident of the house for the last six years, are ifbkided.
central objectives of thigualitative studyare to analyzehose experiencesmpirically, to
provide a framework for better understanding Qtexdiouse,and to propose possible
improvementsfrom the perspective provided BBACS, with respect ttheory and practicef
offender reintegration into communityThe findings show: (1) the lingering effects of
institutionalization and stigma, (2) the portance of safety based on trusting relationships and
6homedé on the road to reintegration, ( 3) t he
offenders begin to meet their needs after incarceration, (4) the crucial role of Hpeofibn
sector and Mointeers in providing a safety net and (5) the open possibility of new kinship in
which a noAudgmental approach to offenders can be experienced. All of these findings point to

the positive impact Quixote House has had on released offenders in its 4 Ofyeastence.
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Chapter 1 - Introduction

1.1 Introduction

Spaces, houses, ahdmes line the streets thfe inner city in WinnipegWanitoba. Under the
three montHong tree canopies during the summer, every house has its own histggdithe
life of the owners and resider{Burley & Maunder, 2008)There is one house that is easily
identifiable in theneighbouhood because in the winter the snowshsvelledright down to the
cement sidewalk and ithe summer it is decorated with flowers. It is athigestoreylight
green clapboard and stucco house with a small fenced in lawn in front. Indoors, the smell of
burnt popcorn often invades all three floors, subtly inviting everyone to leave thes eval go
down to the main floor to watch a movie together. Sometimes, especially when a movie is about
second chances and loywung and neso-young men shed tearfhis becomes a good excuse
for poking fun at someone and, after the laugher subsidstarta conversation.

This housefor male adults transitioning from prison to the city of Winnipegs the
dream of a Catholic nun, Sister Carol Peloquin and a Jesuit, [preBtavid CreamerSr. Carol
wor ked as a chapl ai alpanitentianhfa menargl, oventbesjeats,ssawg e f e
how manymennever succeeded in their reinsertion into society, after serving their sentences.
The priest, ammeritusAssociate Professor of Education and Catholic Studies at the University
of Manitoba ofta celebrated Mss in the prison on weekends. Ba#itl in common their
concern for thenen who never seemed able to have a clean and affordable start on the outside
after their experiences in prison. Their dreéon a program and housing for meansitionng
out of prison led them to contact the housing authority in town. Soon, the priest became the
landlord of a house containing eight rooms open to parolees and an occasional Peace and

Conflict Studies (PACS) graduate student who wanted to share tksimith each other and



build a community of suppormlowadays, orrectional service officers know this howsgoss

Canadaas donmates from prisons outside Manitoladout to transition from jabback into
community.About 50men from Stony Mountain Instition, all ofwhom committedserious

crimes, have liveth this house. More than half of these residdrage not committed another

crime, and are still iscommunityas theystruggleeverydayto become successfully reintegrated

into society This case sidy explores the experiencaad perceptions of those men widgards

to their reintegration and the role this house pthi their succesdn doing so, afortunately at

the timeof writing, some former hoge residents are back in prison. However, st#yremain

connected to the house amopeto have another chancetheir reintegration.

1.2Background of researcher

In 2011, | came from South America to live in this house. | was sponsored by the Jesuits of
Winnipeg to learn English and pursue graalt e st udi es in the Arthur V
programin PACSat the University of Manitoba. My initial research area was the ongoing-socio
political conflict in my country of birth, Ve
citizenin the dynanics of the housegave me the space to notibe ways in which community

is built. Impressed by the quality of the conversations and the relationships amoesjdeats

everyday, | decided to changey thesis topic.

Over time, lbecame aware themrany | i nks bet ween PACS and 6
house and the way it has impacted the lives of everyone who inhabits it. Soon, | realized that the
categories used by criminologists or social w
explain its fullpeacebuilding and socipbtential | also saw the similarities between the
complexities in conflict analysis from PACS and stkeiggles of people returning community

after their incarceratiori experienced how the house veaklressingome questionthatwere



not fully formulated.My research ws conducted to hone in on those questions using the
methodology and the categories developed in PACS. Those categories and insights are then
applied toa studyof this house, which has become for its residantsexresidents a crucial
component in their process of offender rehabilitation. In that sense, the most important thing is to
retrieve the voices and stories of those involved in the process and the activities that happen in
the housénamely, the founers of the house, parole officers and, especially, released offenders
living in community)and how tlese haveontributed to their owhves andwork. Pseudonyms
are used to protect the identity of the people at®oliving orhave lived in this hous@amed
@uixote Houséby one of its early residents.
1.3 Statement of purpose
The central objectives of this research are to anaymgaricallythe experiences and perceptions
of people associated with Quixote House, as an initiative of theprudim sedor in Manitoba to
help offenders in community and reduce recidivism. This study aims to contrithgéhtbeory
and practice with respect to offender reintegration into community from the perspective provided
by PACS

Another goal of this research @ provide the opportunity for offenders andafenders
in community to have a voi¢cso that theistories carbe heard, ando thathe hardshipghat
theyhave to facevery dayafter being imprisonethaybea concrete referender those
interested ircontributingto the solutions of the growing problem of recidivism in Manitoba and
Canada.

Finally, the research sksto provide a frameworfor the work done by Quixote House

duringits 10 years of existence, so thhis kind ofexperience can breplicaed inother



comnunities in Canada and elsewhere who are undoubsgéuiggling with situatiogsimilar to
thoseaddressed by Quixote House and its associated programs.

1.4 Guiding questions and objectives

Thecentral focus othis research is what hapaat Quixote House and whatay be learned
from these experiences about building supfmroffenders reenteringcommunity.Some broad
guestions werposedo several distinct stakeholder groupsese were followed byore
specific questiongglevant toeach of thelhiree categories of participantgmely thefounders,
0 p a roffidenrs &nd residentsWhereaghe main question isboutunderstanihg the houseas
an initiative dealing with a particular situatiéni.e., the reentry of offenders ito communityd
the researddr alsoasked about how the different stakeholders recodiimssituation
undertakerby the house Theanswer tahis question not only provideontext but also
organizeghe ideas and experiences expressed about the house bgthieides.

The operended questionsosd toofficers and founders were very similar to thpse
to theresidents. Howevem the questiondirected taresidentsther storiesrelatingto the
everyday life of the houseceived greater attentiveneds analysis of thelescriptionof the
house shows #s providing more than just housimccording to the interviewees, Quixote
Housecreates urique environmenthe analysis of whicdemands thesage otategories of
PACSto offer afull understandingf the dynamicst play
1.5Significance and limitations of this study
High rates of recidivism are just one of the many indicators of the increased social disruption and
violence that our society is facing.e ¢ i d i ‘the earrest, recoriviction, orimearceration of
anexof f ender wi t hi n(Jamesg201v,e.m8)his viakerce &nd disnuptiocan

be givenconcrete names and stories. Although limited to Winnipegtadsidents of Quixote



House, this remarch exjores a more precise analysisnoén after their incarceration, by
acknowledging their humanity and ability t
alsogives voice to these concrete men who have served their sesdeadcarestrugging to
succeedn society. These voices have been contrastdd and complementebly, the opiniors
coming fromthosewho have provided the house for them, and also from officers responsible for
thereintegratiorof offendersanto community.

In terms ofPACS, the outcome of thisterdisciplinaryresearchs the need to linlPACS
approaches totherareas such as Peacemaking, Criminal Justicej, mi nol ogy, and
rehabilitation. The research and its results wikopp new possibilities fareatvity and
innovationin interventiors that address theomplex situations these diptnes and their
practitioners tacklen everyday activities. The research clarifies the asl@an external ageot
individual agencies and the third seabbcivil sodety organizationss they work to provida
0 h o feeolfenders as they transition back into commuriityaddition, thisresearch will
provide a theoretical framework for addressing everyday activitissighinterventions and the
studies required touldld a more peaceful and integrated society.

Anchoed primarily h theexperiences ofthe individuals involved ilQuixote Housgthis
study seeks to appreciate thasions practisesand hopesThe investigatiois restricted to the
house and how thefterent stakeholders perceive it. Therefore, the research emerges as a
comprehensive case study of fllace. Because Quixote House is the curnente of the
researcherthisinquiry has also been done in unique circtamses. It has been possitit@nks
to the preservation @respectfuenvironmenandthe nurturing ofeciprocal relationships by
combining tradional qualitative approaches suchPasticipatory Action Rsearch (PAR),

decolonized methodologies, and thieity of means and engisom Gandhian inspiration.

of



1.6 Overview of Chapters
The thesis moves from the general togaeicular First, it provides the context in which the
case study was conductee description that mainly comes from those who have participated in
the experiencelhen the experiences addressedsing PACS categoride highlight the insights
emanang from other disciplines. This multidisciplinary approach, typical of PACS, is obvious
in the way the data is treated and also in the way it is codified and categorized.
The outcome of the research and the intersectionalttyeshany disciplines applied to the data
collected ar@rganized as followslwo cortext chapters follow Gapter 1, thentroduction
Chapter Zituates the theoretical and the practical contexthiose who have committed
violence against others and hdeen prosecuted by the Canadian state. Itaaldoesses matters
relatedto offenderrehabilitation and its failuré&known as recidivisin Chapter 3 provides the
backgroundand the history of Quixe Houseand the initiatives that surroued its creation and
its current functioninglt is important to note thauixote Housalsoi n ¢ | NextStem the
peer supporgroup from which Quixote House arose and Massie House (the fajanitiative
to Quixote House). The narrative of this chapter focesestructure, personnel, funding, and
changes over time.

Chapterd providesareviewof the literature which speakstiee house and whahe
house intends to counterattiatis, the difficulties ofenders &ce when renteringcommunity.
Sectiors addressingome and peabeailding theories highlight the gelopment of PACS and
how peachkuilding theories and practices are applicdbliis thesis.

Chapter 5 address the methodology amditeria of analysis used for understanding the

house andhighlights the fresh insightgprovided by Quixote Hous&ections are also dedicated

to the research instruments utilized gratticipans 6 s el ect i o nThaseaionbne cr ui t m



ethics outline the protocolsandstrategies for the protection of thkeu b | iatentievedas well
ascritical issues and challenges that arose during the field research.

Chaptes 6, 7, 8 an® are the data chapters. Chapter 6 complimentstzittnges
throughthe voices of offeners and practitionersvhat the literature already sagbout the
hardshippfc o mmuni ty reintegration. Chapterst?7, 8
Qui xot e Hous ethase chaiengeg Shpyopreseet the vmices of those who have
beeninvolved with Quixote House. They explore attitudes, behaviours and situations that can be
perceived positively or negatively by those who are part of this initiative. The level of the
experience sharegustified theinclusionof three data chapteiBasd on the data gatheredch
chapteraddresses what the houss bganged fortamenorwh at t he house 0&6i so

Chapter 7 focuses on Quixote House as safe housing prawidesponse tondividual
needs. Gapter 8 centers its attention thecommunity aspect of @xote House. The building
of a communitypbecomesan important step in supporting the structural change needed in the
lives of offenders Chapter 9 tacklethe relational aspect of their reintegratioto the house
community It is aboutQuixote House alseinga home fothereintegration of offenders and the
development bnonjudgmental attitudeswardresidentsThis leads to the application of recent
categories and developmsmih PACS, born and validated in the international amdtilateral
arenas, to the conflictive situations that are addressed by Quixote House. Then, PACS provides a
framework that can be useful for understanding the reintegration into community of released
of fenders and t he 061 ndudingtese comiogrirenoreligious at ed t o
communities. The thesencludes with a short chapiarwhich the general findingsre

outlined and future research areasexplored.



1.7 Conclusion

This research offers an accurate portrayalenfgbe after theimcarcerationrecognizing what

they ae capable of doing, not onhaving committed a crime, but ale@hlighting their &ility

to shape the support they need in community. My hope ishfmatghthe storiesn this study
experiencesimilarto QuixoteHouse will become more common for meamd womerseekingo
reintegrate into society. Thikesisgives voice to people who have been in prison, served their
sentence andho arecurrentlys t r uggl i ng to Il ive with dignity.
storis t hey recount are at r i s Reimef, Sdhreitz, dJagpkei | os t |,
Askerov, & Matyodk, 2015, p. 155) have confidencéhat those who read this thesvill be

inspired to worko changeattitudes irtheir everyday lies towards the reintegration tiose

most vulnerable intonainstream society.



Chapter 2 - Context: crime and reintegration into Canadian society

2.1Introduction
This dhaptemprovidesthe theoretical and the practical text for those who have committed
violence against others and have been prosecuted Batteiarstate This chapter describes
how a country such &anada has the prerogative of prosecuting, punishing and rehabilitating
those who have committed violenagainst others within its boundari€®r the residents of
Quixote Housegthis has been their main relationship with theestélis punitive powegiven to
the Correctional Service of Canada (CPG&E)ys an important role ithe g0 v e r n reaxial tndl s
pdlitical legitimacy.

In order to provide such a contettie constitutional and legdtameworls, and the
recent studies regarding the CSC as well as the relationship between CSC and the voluntary
sector, arelescribed idight of thePACSliterature. Thechapteralsoaddresses matters related
totheo f f e rrehabititétisn and its failur&known as recidivism. This failure hgssen riseto
theinvolvementof the voluntary sectanaking it easiefor released offendets reinsert
themselve@nto societyafter incarceration. Due to the scope of the tdpie description of the
context focusson the relationshipetweerthe CSC and its collaborators in ttigy of
Winnipeg.However, this important task is often helped by other sogehees
2.2 Canadian state, order and pace

fPeace, order and good governmento are
the general legislative authority of the Canadian state since its first Const{iMbaahan,
2006) Its follows the language employed by British colonial governments to signify matters of

great importancéMonahan, 2006, p. 253Jhe Canadian Constitution divides, distributes and

t

h e
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limits the exercise of political powear order to achievpeace, order and good government
within society. Accordindo these sets of rules, Canadaifederal state, a constitutional
monarchy, which guarantees individual and group rights in a concentatteel than separated
political power(Monahan, 2006)

In fact, federalism, aapowersharing strategy in Canada, helps to manage the diversity
in the composition oits population and the protection it$ vastterritory. Howeer, thecentre
of the Canadian federal state retains concentrated powdrathaervethep ur poses of fna
S e ¢ u espeialy in the aftermath of 9/11. It alstefinesthe patterrs of relationshig between
the state and social movements and activisoughout Caadad s r e ¢ e Adcordmgte t or vy
Kinsman, Buse, and Steedm@®00) nati onal s ecuori tfiyi nctaenr rbael o e(xy
While externakecurityis related to the protection provided by the military to Candoloaders,
internalsecurityi s i ferlceeof thleenatios t a t eendmie®withif® (Kinsman, Buse, &
Steedman, 2000, p. 281As Harting and Kambourgl2009)state, security maydezome a
culture and thert demands a sciencehich operates in its own right. This operation pervades
Adi fferent disciplinary and institutional <con
conduct, national and international policies, and tk#tutional management of such codes of
attitudes i n r el gHaitimg& Kimbounela 2009ppn6dd) secur i t yo

Thefnational securitydiscourse, which is only managed by the states nestbstract
notonsad i deas that delimit possible Athreatso,
those defining iyo(drtsmanm, Bask, & Steedman, 2G0Ghe gngabement
of the Canadian state in this kind of discourskpWang patternsemanating r om fdltheader s ¢

western allianceo, pervades the anéihdwitdualp ns hi p



11

echoingbackto | d Af eatures of @anenad Buse) &Steddman,2000,o0r mat i
p. 181)

According to Boyd, Chunn and Menzig00)

From the very first appearance of European colonialists on the easistn

points of the continent some five centuries ago, successive genecdtions

state authorities, corporate organizations and elites have been carving out an

impressive legacy of desecration, atrocity, exploitation, perfidy and greed.

Historians, social scientists and journalists in this country have charted in

detail a galaxy oharms visited by the rich and powerful upbe people

and land around the(p. 13)

This pattern is psent even in the accomplishmehtminimum standards of
peacebuilding, such as small weapons contratofding to Cukief2008) eventhough
C a n a d¥®WsFsearms Actis amodel for legislation in other jurisdictions, the government has
eroded itsmplementation in recent years. Consider,dxamplethe governmeit postponing
ofthemar ki ng and tracing regulations of certain
unrestricted rifles and shotgunso and extendi
(Cukier, 2008, p. 5)This situation seriously questions who really makes the practical decision to
possess and use firearms, desghigdimited resourcesf police to @force national law
provisions.

Governmental policies are alsaisesly questioneavith regard tosocial righs, which
nolongeroccupy the central role as a Aresponse an
Canadads const i (Hackmarm&Parter, 20&4mpo 2% cardinggdo Young
(2014)andRodgers and Maityre 010) social issues in Canada are viewed now as economic

problems, so the state is no longer offgrresources for social justice | nst ead, fithe ¢

stands alone, free t(boung2@Ucpedd4d or fail on his
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In addition, poverty playa role in the generation of criminal behavigkiarmen,
2000) Different criminological theories have tried to explain the correlation between low
income and criminal behawio. In manysuchexplanations, frustration and resentment caused by
inequalityamongthose economically deprivethe erosion ofneighbouhood organizationsand
Asharp cul tur al di fferences among transient p
welfare depenel n ¢ ipodease street criminal activifikarmen, 2000, pp. 290).

I n Canada, according to recent studies, th

assistance benefits have been tightened to encourage peoplé& eneao restrict access mainly

to people with disabiliti e¢Maawelld20060pnd@Nelaeer ent s
caseloads have dropped by almost 600,000 since @8Bbughii 1. 7 mi I I i on Canad
depended on social assi st ance(Maxwel 2006 p.4) onl y so

Despite the way in which tretateaddresses social justice, thanks to the effort of the voluntary
sector Canadiargtill take prde in the commitment to fairness and sharing established in the
Canadian Charter of Rights and FreeddMaxwell, 2006; Monahan, 2006jlowever, this

social model is constantly undiareatdue to governmentalgliciestowards the voluntary
sector.Suchpadlicies may riskthes o c i a | peace or mospGababianshas af et y o,
enjoyed in recent years. This is particularly evident in thosehakeparticipatel in crime and
have been impaetl by the punitive power of the stat¥ithin thestructure othe Canadian

State, CorrectiondgerviceCanadgCSC)is theagencywhich has to deal with the punishment
and rehabilitation of offenders.

2.3Correctional Service Canada and releasedffenders

Prisons and rehabilitation centree @ common feature in Lélbatdemocratic &@tes. Insuch

states, society entrusts the crimingdtjce system with a monopoly coercion (physical force)
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alwaysusedunder the rule of laSellers, 2010Levine, 2010) In reply, the citizens expect
protection from crime, andssurancesit hat the cri minal justice sys
the event that the protection p(Maltz,d%84,p.nef fect
14).
The aiminal correctionsagencyin Canada haa uniquehistory, everthoughit is
influenced by external evenand by geography as well as spaiitical and cultural factors
inside Canad&Griffiths & Verdun-Jones, 1994)The firstCanadiarpenitentiary was built in
1835as a sbstitute for earliecorporal and capital punishmg@riffiths & Verdun-Jones, 1994,
p. 463) Sincethenn or der At o meet the growing number o
incarceration, the correctional systéias grown over the last 160 years from a single facility
into a |l arge and costly system(Gofh2001, po3d®r at es
The obligation to provide adult correctional services is shiaegédeen the federal, provincial,
and municipal levels of governmg(@riffiths & Verdun-Jones, 1994, p. 468)
At the federal level of governmerthis responsibility belongs to Correctional Service

Canada (CSC)rhe 19 Corrections and Conditional Release Atettes(in number $the
following:

éthe Correctional Service of Canada, which

(a) the care and custody of inmates;

(b) the provision of programs that contribute to the rehabilitation of

offenders and to their successful reintegration into the community;

(c) the preparation of inmates for release;

(d) parole, statutory release supervision lmgd termsupervision of

offenders; and

(e) maintaining a program of public education aboubtberations of the

Service.

These attributions have to be exexifollowing the principles mentioned mumber 3 of

the same At, whichviews federal orrectional units as a system:
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The purpose of the federal correctional system is to contribute to the
maintenance of a just, peaceful and safe society by

(a) carrying out sentences imposed by courts through the safe and humane
custody and supervision of offenders; and

(b) assisting the rehabilitation of offenders and their reintegration into the
communityas lawabiding citizens through the provision of programs in
penitentiaries and in the community.

In this system, CSC reportéloht by January 2014t manage and maintaisa 43
institutionsfor carrying out sentencelleven are clustered institutiortg;o have maximum,
medium and minimum security legeand nine have medium and minimum security le@&k
aremaximumsecurityinstitutions, ninearemedium security institutions, and fiyecluding two
healing lodgesare minimum-securityinstitutions. Twelve are multilevel security instituons.
Thesencludetwo healing lodges and six women's institutions. In additmassist irthe
rehabilitation of offendersZSC is responsible fdr5 community correctional centres, 91 parole
offices and more #m 200 community residential faciliti€Sanada, 2017)

Offender reintegration, themcludesial | acti vity and progr ammi
an offender to return safely to the community and live asaldwi d i n g(Gaffi200L,p.e n 0
377) This broad spectrum of programs is executed according to the needs of an individual
inmate because each inmate thesr own story of relationships, addictions, merttahlthissues,
and trauma. Goff2001)preserds Thr uber 6 s summary of what CSC dc

1 collects all available relevant information about the offender, including

temssuch as the judgeds reasons for senten
statements

T assesses t heeveb(thd likehhdoe that lse or sheswkl rebffend)
and criminogenic needs (life functions that lead to criminal behaviour)

freduces the offenderoés risk | evel by incr
skills and changing the attitudes and behaviours that teednhinal
behaviour

1 develops antmplements programs and individual interventitmst effect
change in areas thebntribute to criminal behaviour

1 in cooperation with the offender, develops a plan to increase the likelihood
that the offendewill function in the community as a laabiding citizen
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1 motivates and helps the offender follow the correctional plan and benefit
from correctional programs and interventions
monitorsanda s sesses the offenderds progress in
makes recommendatios t o t he Nati onal Parole Board
readiness for release and the conditions, if any, under which he and she
couldbereleased
1 after release, helps the offender respect the condivitihe release and
resolve dayto-day living problems
makes required programs and interventions available in the community
monitors the offenderdéds behaviour to ens:
release conditions and not indulging in criminal behaviour
fTi1f required, suspe nrdesoutspeeificmterfeatiorder 6s r el ¢
and reinstates or recommends revocation of the release as appropriate
(Thurber, A.1988, pp. 1418; ascitedin Goff, 2001, p. 377)

= =

= =

However, fAsince the major objective of <cor
pimary factor in determining the (Gofi285%,p.f i cati o]
345) Security,on a broad level, has three componentsii ( 1) t he | i kel i hood tl
escape or attempt to escape;tfd likelihood that an inmate will place a correctional officer or
another inmate in danger; and (3) the likelihood that an inmate will attempt to violate
institutional rules (Anderson and Newmad993 ascitedin Goff, 2001, p. 345)Therefore, the
man source of information and classification o
offender would escape from an institution and the potential harm to the community if he or she
d i (Goff, 2001, p. 345)

Thisjustifies a limitation on the rights of the inmates as citizens and an expectation that
they obey the rules imposed on them in correctional institutions. This limitation and expectation
can even be extended after confinement during their rehabilif@@imd. According to thel994
Corrections and Conditional Released Asection 4:

(d) offenders retain the rights of all members of society except those that are,

as a consequence of the sentence,uUbyvnd necessarily removed or

restricted;
é é .
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(h) offenders are expp#ed to obey penitentiary rulesd conditions

governing temporary absences, woekease, parole, statutory release and

long-temm supervisiorand to actively partipate in meeting the objectives$

their correctional @ns, including by @rticipatingin programs designed to

promote theirehabilitation and reintegratién( Sect i on. 4, | etter h)

According to Griffiths and Verdudoneg1994) confinemat pr oduces ftot al
i nst i tpud98) Bhis aodion $ tken from Enmng Goffman (1961yvho, in his classic
treatiseAsylums: Essays on the Social Situation of Mental Patients and Other Inmates

introduced he concept of fordescribingife ingde hospitadstconteattatiom n 0

~

camps, mentéhospitak, and prisons A t ot all I nstitution is fAa ple
a large number of liksituated individuals, cut off from the wider society for an appreciable
period of time, together lead an enclosed, formally administered roundfotl6 ( G¥6f,f ma n,
p. 6 asquoted byGriffiths & Verdun-Jones, 1994, p. 498)
Goffman outlines the structure of daily life in total instituti@ssfollows:

1) All aspects of life are conducted in the same place and under the same

single authority.

2JEach phase of the memberdés daily activity
company of a large batch of others, all of whom are treated alike and

required to do the same thing together.

3) Al phases of the dayods ativtyi vi ti es ar e
leading at a prearranged time into the next, the whole sequence of activities

being imposed from above by a system of explicit formal rulings and a body

of officials.

4) The various enforced activities are brought together into a single rational

plan purportedly designed to fulfil the official aims of the institutions

(Goffman, 1961, p. Gascitedin Griffiths & Verdun-Jones, 1994, p. 499)

Additionally, in total nstitutions the management of theelationship between staff and
inmatess influenced byperceivedstereotypesr, as Griffiths and Verdudones (1994) put it,
Acorrectional officers perceive the inmates a

view correctional offi de498). as condescending a



17

To be sure, much criticism has arisen surrounthegapplicabn of this notion to
Canadian correctional stitutions. Griffiths and Verdudoneg1994)c onsi der t hat

between the correctional staff (the keepars) inmates (the kept) are complex and not always

characterized by mut(p 499) Alsm thdocation of wstitations, theiu s pi c i

sizze, security |l evels and administration fAmay

occuy  wi t h (Griffiths I& & erdun-Jones, 1994, p. 500)
Experts on prisons and prison life have stated that inmates form their own world, with

unique set of norms and rules referred to as inmate subc{@®afe 2001, p. 352)There is a

uni que social code of Aunwritten rules and

a

S

gu

interact with pri s@aoff,200laf36p Cooleg (1992),lwborconductetat e s 0

reseach into prison victimizatiom five Canadian institutiongbservedhatthe most important
informal rules of social control aes follows

1. Do your own time. These rules define the public and private realms of
prison life. They encourage group cohesion by defining proper prison
behaviour, which promotes order and minimizes friction.

2. Avoid the prison economy. These rules warn inmates of the consequences
of conducting business in the informal prison economy and tham also
of the consequences of not paying debts.

3. Dondét trust anyone. These rules, which
they associate with, are a consequence
system.

4. Show respect. This set of rules prescribes mmates should interact with
each other during their daily activities. These rules contribute to the social
cohesion irthe prison by defining appropriate and inappropriate conduct
bet ween prisoners. They al so deter mi
prison hierarchy, and those whdléov the rules are respected. Those who
violate the rules may be péigally assaulted (Cooley 1992, 32-34; as
citedin Goff, 2001, p. 353)

This common culture forges prison or group solidarity, whicdtlma proven déct of
reducing violence inside prison. Griffiths and Verdloneq1994)speak dthisii n mat e

s y s tas mwnghe following major components:

ne

socCi

o

a
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(1) code of behaviour; (2) a hierarchy of power among the inmates; (3) an

0i nf or mal 0 e whichpravides illicst gosds anchservices; and

(4) a variety of social or fAargoto rol es
code is designed to increase inmate solidarity and implores prisoners not to

exploit one another, to be strong in confronting the idapons of

confinement, and to assume an oppositional stance toward puikmriges

(p. 504)

However, prison codes and institutionalization, even though they may be helpful while
prisoners are incarceratecanactuallyhinder the process of-entry irto community.During
the process of rentry, public safety may be at riskhen,CSC dedicates staff atidne to the
early releas of offenders in the community;o mmonl y known as o6éparol ed.

2.3.1Parole
Paole has a recent history in Canada and has been associated with civil society and religious

associations since the very beginning of its implementation. According to Griffiths and Verdun

Jones (1994):

Parole as a release mechanism was established inii89®e enactment

of theAct to Provide for the Conditional Liberation of Penitentiary

Convicts which became known as thiecket of Leave Actn the early

1900s, a remission service was created in the Department of Justice, and the
Salvation Army, thedlohn Howard Society, and the Elizabeth Fry Society
became increasingly involved in supervising offenders as well as in

provi di-aar ei@af@e&4y i ces

In 1958, theTicket of Leave Aavas replacethy the creatio of the National Parole

Board(NPB), which

€ reviews the cases of all inmates who are eligible for parole. Excluded
from these cases are those offenders who are serving a specified minimum
term of incarceration prior to being eligible for pler consideration and

those offenders whose p&@ligibility date was set by éghsentencing judge

at onehalf. Eligible offenders must be reviewed for parole every year
thereafter until parole is granted or until the offend@ligible for statutory
release(Griffiths & VerdunJones, 1994, p. 545)

This kind of early releasis also known as probation or conditionaleasgCanton,

2011) According to thel994Corrections and ConditiondRelease Acitonditional release
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programs include full parole, day parole, statutory release, and temporary absences. Goff
differentiates full parolefrom day paroldecause daypr ol e i s granted only i
time, to a maximum of four montksn d r enewabl e f or aGoff,00i,p.d of
385) All conditional release programs allaffenders to serve a portion of their sentence in the
communiy urtil their time expires. In fact, according twf (2001):

Most inmates in the federal correctional system can apply to the National
Parole Board for full parole after they have servedtbird of their total
sentence or seven years, whichever is shorter. Offenders who are subject to
steeper eligibitiy requirements include those serving life sentences or
sentences of preventive detention. Offenders serving a sentence of two years
less a day in a provincial institution are eligible to apply for parole after
servngonet hi rd of their sentenceé.

Once ofenders are released on full parole, they are placed under the
supervision of a parole or probation officer and are required to follow
general and specific conditions similar in nature to those granted
probationers. As with all types of conditional releasféenders can be
reincarcerated if they fail to fulfill the conditions of their parole @wak the
law (p. 385)

In addition during their incarceratiompffenders can alsoeqiest Temporary Absence

passesn order to reconnect with the community
(TAs) are granted for four main reasons, namely medical, compassionate,
administrative, and family and community contadtAs may be either
escorted or unescorte@.representative of the correctional facility stu
accompany an offender on an escorted AA escorted TA may be
granted at any time after sentencing. TAs are the responsibility of the
superintendent of the institution, under the authority of the Correctional
Service of CanadgGoff, 2001, p. 385)

Another option for offenders seeking reconnection with the commpnidy to their
normal releaséme s through thestatutory releasprogram Thishappens whefederal
offenders are not granted parole hrgactuallyreleased into the community befohet
expiration of their senten¢&off, 2001, p.386) Al n contrast to parol e,

the release of offenders from the institution after servingthwds of their entence, with the

remainingong hi rd being served under s upGrifiiths& i on of
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VerdunJones, 1994, p. 546)The1994 Corrections and Conditional Release &lsb states that
al | i reavind cersectiondl institution on statutory supervision must, before their release,
have their cases r evi e wdffiths & Verdhngdon®dsaldod4,pn a | Par
546)
Offendess can be detained at any tiraedmay have to serve the remaindetlodir

sentencahouldthey breach the releasenditions:

Inmates who are detained by the NPB during the period of statutory release

on the grounds that they would constitute a threat to the community if

released malpe required to serve the remainder of their sentence in the

institution. Following completion of their sentence, however, these inmates

are released into the community without any supervision or assistance
(Griffiths & Verdun-Jones, 1994, p. 547)

To ensure that offenders are following the conditions of their reletsthénxcommunity,
some of the powers over inmates in custodytraresferredo the release authoritieser
offenders The releasing authoriganimposeany condition®n themfithat it considers
reasonabl e and necessary in order to protect
reintegration into sociedp normally, thesencludefiany condi ti on regarding
of drugs or alcohoincluding in cases when that use has been identified as a risk factor in the
of fender 6s c 0 199 Qoraettions atd G@onditional Release,/AR#ction 133).
Consequently, the releasing authorities iam™omlyrequesa 6 u r ionraquies i s 6
offenders to wear a monitoring device when released into the commAinitinalysisis a
fprescrbed procedure by which a pergmovides a urine sample, by the normal excretory
process, for analygisin this regard:
Staff membes can demand that an inteasubmit to urinalysighereit is a
prescribed requirement for participation(ina prescribed program or
activity involving contactvith the community, ofii) a prescribed substance
abuse treatment program.

A staff member or any other person authed by the Servicenay
demand that an offeler submit to urinalysis
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(a) at once, where théa$f member or other authorizgerson has
ressonable grounds to suspect ttied offender has breaeti any condition
of a temporarybsence, work relea, paroler statutory releasthat
requires abstentioinom alcohol or drugs, inordéro moni t ors t he of fend
compliance with that condition; or

(b) at regular intervalssomplianke or der t o m
with any condition of a temporagpsencework release, parole or statutory
release thiarequires abstention from alcohol or dr§ection64).

Correctional srvice can demand that offenders wear a monitoring device in order to
monitor their compliance wiaparsoaorageogchphical on t ha
areao ( Sect i oTheymlda can,order friskdoe roomisgarches and request any kind
of information from the prisoneré.ccording to Section 66 (1) of the same Act, when the
offenderis in a community based residehfiacility, which is a place that provides
accommodation for them, CSC can authorize its employees to:

(a) conduct a frisk search of an offender in that facility, and
(b) searchanéfender 6 s r oo mwharetde employee suspedise nt s ,
on reasonableggrounds that the offender is violating or has violated a

condition of the offenderds parol e, statu
and that such a search is necessary to confirm the suspected violation.

All of these procedures are defined in 1894 Carections and Conditional Release Act
(Searches of InmatgSections 5467.1). When parole is revoked or interrupted, offenders have
to be arrested and placadain under confinementhe member of the CSC staff who is
designated to extend a warrant angst any released offendekisown asa i P effkarce. O
According to Section 137 of tH994 Corrections and Conditional Release,Ala¢ arrest can
happen even without a warrant when an offender has committed a breach of a release condition.
Peace Offierscan also withdraw the arrest if there are not reasonable grounds that the person
will fail to report tothe parole supervisor. Once parole is broken, offenderg once agaibe

eligible for early release at the discretion of the NPB and CSC.
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2.3.2 Parole as a criticized institution

Thef requent suspensions and i mucheritiaisonabbutthen s

effectiveness of this kind of early relead offenderqGoff, 2001) There ighe notionthat
offendersawill always do it agaié The National Parole Board meassatbe success of early
release in the following terms:

(1) the rate of success; (2) the number of charges for serious offences
committed by offenders while on release in the community, legse type,

in eight offence categories that emphasize violent crimes (murder, attempted
murder, sexual assault, major assault, hostage taking, unlawful confinement,
robbery, and sealled sensational incidents such as arson); anob&)

warrant expiry ecidivism(Goff, 2001, p. 387)

Additionally, others perceive the situation as follows:

One of the major reasons why the prison may never be successful in
deterring individuals from engaging in further criminal activayhat it is

not possible to predict how the individual will respond to the incarceration
experience and whether the prison experience will result in the development
of pro-social or antisocial attitudes and behaviours agyiconfinement and
upon releaséGriffiths & VerdunJones, 1994, p. 503)

This suspiciorallows for the possibilitghat an inmate will never keet freeon ary
conditional release program. Inose caseshe inmate is detained untilewarrant expirydate
(Goff, 2001, p.386)T he warrant expiry date is fAthe

imposed by the courts at the time of senteni(fgublic Safety Canada, 2013hose @fenders

who fireachthis dayafter completing their entire sentence are no longer under the jurisdiction of

CS@ (Public Safety Canada, 201%) this case, an inmate normally leavathaut a
correctional plan. Such a planhigh becomes one of the conditions of any early release,

according to Goff (2001)

0|

dat e

éeéoutlines an individualized risk managemen

specifies those interventions and monitoring techniques required to address

the risks associatedwt h t he of fender 6s reof fendi

commonly involves the placing of certain restrictions on his movement and

T
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activities, and it specifies certain constructive actisjt®ich as jobs and
counselling (p. 378)

Thus, those who are not gnted early releaseve no correctional plan aadeat greater
risk to reoffend. This can become a contradiction when the ngrobénose prisoners who can
get parole arbow (Goff, 2001, p. 378)In fact,betweer2014 and2015, just 3(percent oimale
federal offenders who applied ffull parolewere successful. In the same yearsp@&ent of
malefederal offenders who appliedere granted dagarole Of those, over 75 percent
completa their terms in the communityithout having their parole revokéBublic Safety
Canada, 2016)

Moreover, since 1974, due to an article published by criminologist Robert Martinson
titted What Works? Questions and answers in prison refthmvery existete of programs for
the rehabilitation of offenders in the US was questiof@dff, 2001, p. 374)This hashada
major impact on the work of correctional services, wimchmallyisolates individuals from the
community until their release. The relationship between criminal justice and its public has
regularlybeen disquietingShapland, 2008)This tension reaches its peak when any offender has
to go back to the community, as happetith parde. In recent years alsb, st at e cr i mi nal
has moved too far away from tbhencerns of ordinary peoget has become too distant, too out
of touch, insufficiently ref |[(Shapand, 2098, p.1) di f f er
This kind of approach sparked the interest of academics and practitioners in assessing the
significance of community, socialtisnd ci vil society in the offer
(Bale & Mears, 2008
24Appr oaches teoabildatiohe nder s 6
As we have seen in this chaptigse individualsnvolved in unlawful conflicivho are already

releasednto communityaredealt with legally ina very specifiavay by the Canadian statehd
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legal literdauredefines in detail howhe inmateshould bdareatedn communityafterbeing
released from the institutioMoreover rules and regulations are applied following certain
philosophical and political assumptiof®r this reason, it is necessary to addreowthe
correctional system and tipeobation regime workNational Parole Board, 1994¥ well aghe
philosophicalAmos & Newman, 1975ndpolitical assumptions on which they are based
(Street, 1967§Zinger, 2012) Deterrence of criminal activity after serviogn eséngence,
according to Ross and Fabiafi®83) has become a main source of rededéncscholardn all
branches of the social sciences.

This has brought about new ways of looking at the criminal justice system and its impact
on the rehabilitation of offendershib rehabilitation processystemhas beestudied and
criticized by many cholars, especially in the US and WWang, Hay, Todak, & Bales, 2014)
These studies have shomtorrectassumptions and generalizationgh regards tdhe system
for therehabilitation of offender@omfort, 2007) Wadd and Maruné&007)explain how
6rehabilitationd became a Adirty wordo. They
two models that have been dominating the theories antqarat offerder rehabilitation,
namely he RiskNeedResponsivity model (RNR) and the Good Life model (GLM). They
disclose the aims, principles, values, and etiological and methodological assumptions of these
models in their analyses. &incritiqueillustratesthe lack of theorettal depth in models based
only on loweringtherisk of recidivism byincreasing community safetsind not orthe basic
truth that offenders want a better life.

This distinction is followed by other theorists, such as Craig, Dixon and G&p0b8)
regardingrehabilitationin Canada, the US and UK. In this contextséneesearchergghlight

the importance of high intensity, cognitional behavab programs for offenders to achieve
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success, more than jusddressingisk factors to reduce recidivisilonethelessthey stress
personal agency and point to fidesistanceo
According to Berg and Huebng011) inorderto acieve t hi s atdreughtheGLM,n c e
needs such as employment, housimgyv meaningand context should be addressed.

Clearly, the Good Life model cares for the conditions of the communities from which
prisoners come artd which theyreturn. The systematnonfulfillment of social needs in
former offenders is.symptom of deep social injusticRecent studies in the US are now
considering the importance of social ecology aamjhbouhood conditios on crimerelated
outcomegSkubak & Vose, 2011)Following this approach, Social Support theory is developed
onthe assumption that instrumental and expressive needs muktriessedhroughstable and
organized networks in the prevention of cri(@erick, Worrall, Morris, Piquero, Bales, &
Wang, 2011)However&oncentrated disadvantaie some communities cannot predict
recidivism, even wheit interacs with race(Wehrman, 2010)On thatbasis andwith the rising
rates 6 recidivism, the path for a life free of crime remaahsiost impossible in practice. There
needs to be elear ancconclusive academic explanatiohwhat causes recidivisamdhow it
can beprevened

Wadd and Marung007)advocate for a combination of theo modelsthroughwhich
the need®f communitysafety and h gooddifedof offenders can be addressed. The authors
however propose no concrete programbiong bothmodelstogethey and so the book remains
merely an academic inquiry withoung practical solution tahe probleminterestingly theydo
encourage further studies of current successful interventiarsler to clarifythe relationship
between values (such as quality of lileastery, agency, innpeace), communifyand the

reduction of criminal activity.
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In Canada, this discussiaitso took place and resultedthe development gflans and
strategies for achieving effective reintegration and public saféhe 2F' century The need to
forgestable and organized networks in crime preverdiond of f ender 6 s success:!
wasmostevident. For the first timgin November 2009CSCinvited external criminal justice
partners taheir Executive Development Symposi@orrectional Service Canada, 2013a, p. 4)
Following the symposiunreports issued b§ SCstressed that the act®af CSCrispan
throughout the period of incarceration and in
s e nt €Qoreeetional Service Canada, 2011, p. When the activities or operations of CSC
are with the offender already releasechi,et c ommuni t y, onmerste ar e namec
correcti ons omedaTch @ sve tprecsg ri animervantions, dormmounity e ct i on al
supervision and c Camaaional SeyviceeQarpdag20Ih,eMhese
activities complement Ainstitutional manageme
for release intd h e ¢ o m(@arractionay Lervice Canada, 2011, p.Hgwever, more than
re-naming or enhancing already existipigpgramingwith released offenderd)e outcome of
these meetings, reports and reseaedulted inthe cevelopment o Federal Community
Corrections Strategy (FCCS). This policy is d
primary reintegration strategies and activities with enhanced partnerships as a means to best
position community correctionsacv i t i e s t o (Cordectional Seavice Carta@ap 0
2013b)

In August 2013, CSC published on its webpage the docurRederal Community
Corrections Strategy foraion: Vision to 202GandFederal Community Corrections
Framework for Action; August 201@orrectional Service Canada, 2013a)these documents,

the Canadiastate acknowledges the riskttee public safety of released offendesho arenot
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adequately reintegrated into communitidamore importantlythe shared responsibility between

CSC, the National Parol paBo apublisfafétpdy) and fACom
reintegration. Additionally, FCC8provides a framework to enhance offender reintegration
opportunities, including geialized populationgSIC), in the areas of employment and

empl oyability and offender support systems th
(Correctional Service Canada, 2013b, p. 3)

Some of hose communitgorrections partnersome from the business sector, but most
are fromcivil societyor éassociational lif@rganization8(Edwards, 2009)These organizations
become CSC partners as soon thataddressipdividualo vi de
needs and risk factors and facilitate the transition and reintegration of individuals back into the
¢ o mmu rQCorttregtional Service Canada, 2013b, p.Tlese activities may include
supervision sategies, interventions and programbBerefore, thevision of CSC since 2011 is
gearedtowardseiengagement i n the coll aborative wor ki
partners to ensur e (GorrectomhPervicehCamadaj 2018b, p. Bitiswo r k 0
net wor k fienhances aldicaminaniyesed reseurosetgckitates SuScEssful
reintegrationreflectsthe diversity of the community, reduces reoffendang provides value
f or m@orregiianal Service Canada, 2013b, p. 5)

The devel opment of this édnetwork>d contrast
Acommunity correctionso, namely, residenti al
beyond the wi¢gs of the institution in which they were incarceraf{€brrectional Service Canada,

2017) In CanadaCSCis involved in the creation afentres for hosting offender population
outside prisoncommonlyc a | | e d ¢&oHias|@favéeoth Bommunity Correctional

Centres (CCCb6s) and Commu n {AbragcenRAferd, & Gilerto,i a | Fac
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2011) More than 150 communigased Halfway Huses are owned and managed directly by
correctionakervices staff or by negovernmental agenci€é€orrectional Service Canada,
2013c) In addition civil society in Canada provides other kinds of services for the released
offender, which are beyond tseope of surveillancéaxr e 6, and control exerc
CSC.
2.5The work of civil society with released offenders
One of the unique characteristics of @&nadian criminal system is itsvolvement, since its
inception, withorganizations in the civil sector, includingjigion-based services. According to
Griffiths andVerdunJones (1994) and Goff (2001), ffot-profit organizationplay a major
rolein supplying community corrections programs and servidesng the nany organizations
helping out and providingervies toreleasedffendersundermandatory supervisigrarethe
John Howard Society, the EIlizabeth Eentes,Soci et
and the Salvation ArmyGriffiths & VerdunJones, 1994, p. 555)
When an offender is released into the community, four issustbe addressed:
supervision, programmingpecialinterventions and community involvement. Supervisisn
the direct monitoring of and communication with offenders once they are back in the
community (Goff, 2001, p. 379)Parole officers usually conduct thisut trainedvolunteers
often present in the residential facility or the workplace of the offemdgrdo this However,
supervision, and the commuat®n strategy that comes with it, is combined with programs and
access to particular interventions, which are designed to meet ofiended{Goff, 2001)
CSC often assigns those communications, programs and interverdi@gisito nonprofit
organi zations, safeguarding community invol ve

Al'l of these programs and services are forese
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before any inmate is released itite comnunity. Failure to observe the conditiopced by
CSC or theN\PB may result in thsuspensioand revocation of paroleaad A War r ant of
Apprehensi on andiss&drsegpsewnlistiiomg icra nb poison(Grdfith® | e e 6 s
& Verdun-Jones, 1994, p. 555)

Researchrs in this area have askserious questions about the effectiveness of
communitybased corrections programéienfiassisting offenders to readjust successfully in the
community (Griffiths & VerdunJones, 1994, p. 560pne of the situations that$wsparkedhe
mostinterest is the dualole played byparole officers andhot-for-profit providers andher
respective onusegardingrecidivism.The impact athe exoff e nder populiati on 6d\
communitybasedacilities has not been sufficiently addressed due to the large number of
institutional programsghey have acceds which play a parin any offender rehabilitation
(Coarrectional Service Canada, 20@813) The impact dependargely onthe condition and
context in whichall thoseservices, includinghousing areprovidedto released offenders

According to the repo€ommunity residential facilities in Cana@@orrectional Seasice
Canada, 2004mostCRFs ar e | ocated in | arge cities. Al s
the facilities with many of the CRFs located in one or more storey houses with resident
bedrooms, staff and program offices, and kitchen and laundtiiésciSome provided
recreational areas, s pi(Corrdgctiomal Sergice €anadd,2004)and v i
They are Al argely described as charitable and
staff turnover (Correctional Service Canada, 2004)

As regardgheir relationship with thgovernment sectp€CRFs typicallycontract with
CSC and receive a per diem rate perWwid the possibility of securingdditionalfunding

throughcharitable donations or public funds from local governmenéssisthem intheir work
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In addition,thereferrals of offenders to CRFs are largely mag CSC, and are combinadth a
process ofrequent institutional visit€Correctional Service Canada, 2004) contrast to
personnel in mangon-profit organizatons, former offenders often perceive staff in these
facilities as part of the criminalptice systenfMobley, 2005) This perception iglso based on
the fact thapolice authorities considénem to beheir partnersn addressing crime in the
community,whereidwenbr cement col |l aborati omensexpaher O6com
the defini even (wbbleg 003, p. 88¢ 0
This expansi on of finpnodtesenéce pravidedthraughe s al | t h

criminal justicepolicy. Thisis responsible fothe perception of prison and-eatryasain f or ev er
entwinedo proce$é$endetbBe Whfehomagxreinforce
within and o (Mokey, @005, m 101)pis hard to imagine that the perception of
those placesaulds hi f t f r o mtofdr@ening d platdrme foraheexercise of
Aci ti z e n Brooks, 2001, p.187Waffway Houses are perceivedoreas part of a
continuum from prisontocommunjtif j ust one step away from goi ng
pr i $Rwss & Richards, 2009, p. 39)his describes the two possibilities for an offender after
being releasedeintegration (getting out of prison) or recidivism (going back into prison).
2.6 Recidivism and civil society inManitoba
Questions about theffectiveness athe early release of offendees)d even the wholeork of
CSC,arealways ignited by the increasing rates of recidiv{@niffiths & Verdun-Jones, 1994,
p. 560) According b Goff (2001):

A key factor in assessing the success of an offender on a conditional release

program is the recidivism rate. In general, recidivism is the readmission,

because of a violation, of offenders to an institution. It is usually expressed

as a ra between the number of readmissions and a particular period of

time, usually the period during which the offenders are still under the
supervision of correctional authoritées
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The two most common categories in which recidivism is measured are
technicalviolations and convictions for new offences. A technical violation
occurs when an offender breaks a condition of his release program. A
technical violation does not count as a new criminal offépcd87)

Higher rates of recidivism shative failure of programandactivities under theole
responsibility ofcorrectionsto successfuy reintegrae offenders into community after esdse. In
Manitoba, more than 40 percagitthe inmate$n provincial institutiors are likely to return
within two yeas afterserving their sentenddanitoba Justice, 2017l a studyundertakerl5
years ago byhe Solicitor General of Canadae figures fordéderal offendera/eresimilar
(Bonta, Rugge, Dauvergne, & Cormier, 2003pwever, these figurato not indicatewhether or
notthe offender is réincarceratedn an nstitutionoperated byanother levebf governmenti.e.,
when an offendereleased from a Federal ingition is detained mincarcerated in arBvincial or
local facility, or vice versa
At the Federal level, rates of recidivism are more difficult to calculate, due to the
complex and varied ways in which an offentaeleased into communiffNouwens, Motiuk, &
Boe, 2015)Moreover studies and statistics focus on risk factors, programing or type of crime.
Recently, studies on reconviction have linked this with substance abuse, sex offenses and violent
crime. These figures éus on the predictabiyi of violence in the communityoming from
released offenders. Sugtformation has more of an impact public opinionin defining or
evenadvocating for a change in the policies, pr
reintegrationTo illustrate thigooint, the executive director of thklrohn Howard Society of
Manitobap oi nt ed out t hEshovidningenseengecidivism in th@ area of
violent crimes for those released from prison, within five years dftert end of t hei r s

(Hutton, 2014)
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TheJohn Howard Society of dhitobaworks primarily withmen who have been or may
be incarcerateds well agitheir families, victims of crime and the community to address the
root causes of crime(The John Howard Society, 2013)\ccording toits webpageit offers
programs, supports and resourt@sneninvolvedwith the justice systenin Winnipeg, there
areseverabrganizations whose mandate is to waith released offenders, addressing the
causes of crime argkeking tqrevent recidivism. Thesavil society organizationsiclude the
Elizabeth Fry Society of Manitoba whi ch fAprovi des supervision t ¢
bank, art program,educa onal services, as wel |l (TasJomol i cy
Howard Society of Manitoba, 2016)

Many of these organizations are faithsed, such ake¢ Communiy Ministry with Ex
offenders (CMB) in Winnipeg gartedby Dr. Byron Elsey in 1987In 2002 its name was
changedo Bridging the Gap Ministry, IncThere are also two programs emanating from the
Mennonite community; namelppen CircleandCircles of Support andccountability (CoSA)
Open Circleis aprogamfihat seeks to provide relationships of intlggand faithfor prisoners
and people who have committed offerts@sitiatives for Just Communities, 201 Dircles of
Support andAccountability (CoSAs aprogram that workso enhance commity safety by
creating circle®f support and accountabilifgr people with higkrisk offense cycleafter their
release from &orrectional institutiorfInitiatives for Just Communities, 2017)

The increasig demand for services thacognizesubstance abuse as one of the causes
of recidivismresultedint he creati on of Oo6hybridd places for
(alcohol and drugsys well ageinsertion imo the community. One such placeFsrward House
Ministriess whi ch i denGhrfiisetsi an sMdniosasreasifidence for

Ministry started in 1992 as an alternative to the more traditional institutional pragrams
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(Forward House Ministry, 2¥). Acknowledging also Aboriginal ancestry atieir spiritual and
healing practices, organizatiofiem the First Nationan Manitoba have extended their services
to offenderdefore and after they come backheir own community(The John Howard
Society, 2013) Those initiatives work in conjunction with CSC and deal with the causes of
recidivism. These causeseaddressed igreater detail in the literature review (Chaptenijh
special reference to housing.
2.7 Conclusion
This chaptehasfocused orthe legal frameworkprocesssandthe generasituation of released
offenders in Canad& he description highlightetthe terminology and the authority of
Correctional Service Cana@@SC)in that processManitobais quite uniquedue to the presence
of one federal institution (Stony Mountain) and thghly praisedvork of thenon-for-profit
sector, traditionally ammitted to community building/hile sections 2.2 to 2.5 preseda
general picture, section@focused onhe current work of theoluntarysectas and faithbased
organizationsn the city of WinnipegThework of these organizationsannotbefully
understood without addressing the general context and the different approaches for rehabilitation
that exist witlin the system and organizatsescribedabove

The goal of this chaptevasalso toengagehereadelin an ongoing discussidhat more
often than not, takes plaegthout hearing the voices of offendetfsemselves as they make their
way backto community. These voiceare given direcéxpressn in chapters 6,,78 and 9 But
now, it is time to complete tHeackgroundrovided inthis chapter, bgituating thisstudyin the
specificcontextthat surrounded the aton and work of Quixote Houses a face thaienables

offenders to build antive in community.
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Chapter 37 Context: a place calledQuixote House

If therewerea House where these kinds of
guys, these really good guys that are
trying to stay out of trouble could liye

theyd d h a v eerahanceathajusb e t t
coming bgether in an old conveonh a
Thursday night(Fr. David Creamer,
paraphrasing Sister Carol, both founders
of Quixote House)

3.1 Introduction
This chapter explorehe meaning oQuixote Housdased orthe visionprovidedby its
foundersand the public information available. We dig into the history of the placstadd
those narratives and documetitat existedefore the first resident arrivedvery house,
community or institution haiss own history. Often people are iolvedin a projectfor years
before the &i niablatosere its pudposeBefor@aicaenmimityer institutdon is
set in placethe design ofelationships and structureesme sometims in a planned and rational
way, other timesn a moe spontaneous and organic way. This chapter addresses the history of
Quixote House and the initiatives that surrceshidis creation and functioning.

The story and work of Quixote House is incompléteis not preceded bg
consideration ofNext-Stef the peer suppogroup from which Quixote House atite follow-
up initiative, Massie Housemerged. Accordinglythis chapter not only shares narratives
around the creation of Quixote House, but also of the otheinitiatives; Next-Step, the peer
support program, and Massie House, the house where former offenders can live after finishing
their residencies at Quixote House. $bestories focus on structure, personnel, funding, and

changes over time.



3.2 Next Step Peer Support Program

In 1994 a Ronan Catholic nun, Sister Carol PeloguanSister of the Holy Names of Jesus and
Mary (SNJM),shiftedher mission fronteachingn aprivategirls hi gh s ¢ h otbel
RomanCatholic chaplain atony Mountain Institution, a atefederal gnitentiay (opened in
1877) which houses more than 500 inm&@&=amer, 2013)5r. Carol soon realized that many

men were returning to the prison due to a lack of support in the communitygust 200, she

was given authorizatioto conduct a pilot projed¢or and withreleased offenders. It was

approved by CSC and started, under the
AccordingtoSr. CaroJ Ne xt St e fdroups pedraupgofbnoyp that meets

regularlyonce a week for personal devetop nt and {Peloquirs 20561 pi. 3G

sharingGroupmay include not only offenders already releasénlgommunity, but also men

Awho are interested aadvaduatderg@efoquin,i20i@, p. 3fhe golpe

is meant to help fAprisoners deal wi tdh
driving them to appointments, findin@wan doct
2012)

In a brochure prepared by.&arolfor inmatesinterested in the prograrshe explained

the purpose, benefits and procedwtllext Step. In terms of purpose, Next Step provides

offenders with:

1. The support of weeklsroupmeetings wheréhey can share struggles
and accomplishments.

2. Access to personal development programming.

3. Personal support through eteeone meetings with Sr. Carol both prior
to release and during parol eesbé

4. Limited financial assistandgased on resources of Ne&tep andhe
needs of the individugPeloquin, 2003)

be

N

mo
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For the offender, being past Next Step is not enough is also necessary that they have
some willingness to commit to the purposes efghoup In that sense, the beneficiaries of the

program sbuld follow the seven criteriaf éhe program.

=

Those committed to taking their lives in a new direction.
Those seeking a comfortalijeoupsetting conducive to open and
honest sharing.

Those br whom Winnipeg will be a new place to live.

Those willing to make Thursday night meetings a top priority.
Those who are aware that they are in need of support.

Those seeking help in building community connections.

Those seeking fellowship and shial support(Peloquin, 2003)

no

Nookw

The meeting referred to in number 4 critdekes placén the house where the Sisters of
the Holy Names of Jesus and Mary (SNibBidei n Wi nni pegds Namrth End.
communityliving in aHalfway House or somewhere else, caméhe meetingn their own
initiative. Men still incarceratechaycometo the meetingby requesting a Escortel Temporary
Absence (ETA) pas©Oftena volunteer or the group coordinator escorts thence offenders
arrive for the meetingthe Sisters, volunteers and otherelcomethem Comfortably seated in
the living room of the house, coordinators, offenders and volunteers start the meeting at 7 pm
every Thursday. The meeting begins with a grounding exercise ddtanspirational reading,
followed by 4550 minutes of formatioon varied topics. After a break of 15 minutes, the
participants share the experiences of their week until the end of the meeting at 9 pm.

At least one coordinatis present at every meegnVolunteersare scheduled to attend
every second weeH hese volunteers come from twmin categoriesyamely(1) men and
women in the community who amevolved in prison ministryas well aslesuit priests who have
assistedn thePrisonChaplaincy andreknown to the offenders, arf@) formeroffenders who
have finished the program andsWwto keep connected to the group by receiving and offering

support to new members.
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The number of participantad their agesary over the course of the yeé@Peloquin,

2010) Sr. Carolwasalways present as the founder and coordinator until she steppedrdown
the positionin 2012. In this year, Kathleen Mico, a former volunteer, was designated as
coordinator. SrCarolcontinuesé s er ve as Kadsistihngher atoneetingee nt or
providing support to the program andhintainingherconnections with CSC (as a former
Chaplain of Stony Mountain Institution).

There are normally threelunteers present at every sessioncontast, the number of
offenders present depends on how manyiveddeir ETA passes each week their motivation
and desirgo stay connectefibllowing their releaseln any event, there are never more than
offenders regularly attendirtgegroup.In 2012, S.Car o | p o i nthere Haveobeen 67t hat A
men through Next Step over the last five years and three have gone back to jail for parole
violations. All three were addicts and two we
r e c Swdnp2012)

To be part of the group, an individyaffender owolunteer has to be assessed®y
Caroland the codtinator of the goup. Toassist in the selection proceSe Carol often receives
formal and informal phone calfeom CSC staff and chaplains who refer offenders irdrade
support. According to1SCarol:

The idea was to meet with guys in the prison, try with the help of parole
officers to find the right guys who, for us, were guys who needed support
and divaimand sedorally that folks that work with the guys in the
prison, agreed that these guys were doing their best.

So we had sincere effort and progress in the prison and a need of

support that wasnét t heerecaditonst he communi ty
always and they remain conditions todRgloquin, 2016, p. 3)



38

Then, the journey starthka | way s meeting witth guys, uSuallgt Rockwood,
sometimes Stony. And then, in time, giving guys a ride fronptis®ens which| did. And
sometimes financial support, when we could manag@#loquin, 2016, p. 3)
In fact, theprocedure described in the earlibsichure of the program &s follows
1. Sr. Carol will interview you B8Rockwood or Stony.
2. She willschedule a series of followp meetings.
3. For Rockwood residentth er e  wi | | be an opportunity
attendGroupmeeting in the community.
4. For Stony Mountain residents, Sr. Carol will connect with you upon

releag and assist you in connecting with y@noupmeeting
(Peloquin, 2003)

In those®neon-oneédmeetingswhether at Rockwood or Stony Mountain, dredore
becoming a formal member of Next Step, offenders have sessidntheiNext Step
coordinator, in which the topic of their incarceration, as well as the support they are looking for
and the tools available in community for thegl-improvementre alwaysliscussedin
addition they start working on seknowledge usigp 06t h e E(Risoel®9Dya pensonality
type exercisghatth as d e e p s (Peloquin, 2080] p. 4Dnce acesepteitto the Next
Step peer support program, parolees and ve&ratmeet weekitp talk about their experiences,
exercig compassionate listeningnd take advantage of opportunities for personal development
(Rosemberg, 2003, p..4)
Next St ep c oodgludhifund forcoffge tbhaivse pasises or thing
(Peloquin, 2016, p. 3These small tokens help motivateattendince and participation the
goupNext Step intentionall y -fdtroGrausodisdividuts whiien e s p o n «
we come ((Peoguent 20k rpodrherefore, topics in the first part of the meetivith
oftendraw on religious themes, such as moral issues, scripture, l@ndprayerful reflection.
At other timestopicsmightinclude programs available in the community, job and volunteering

opportunities, selknowledge, health, and every day skills such as nonviolent communication
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and conflict resolution through peaceful medhssenters may come from the commty or, as
is often the case, frothe participantthemselvesi.e.,theoffenders and volunteers. The first
part ofthe meeting providesn opportunityto improvecommunication skill&and to gain
personal knowledge of others in the group, their backgtputerests, hobbies, and so on.

As to the question diunding, Sr Carol noted the following:

We al ways from the very beginning hadé we
sponsors that gave a few hundred doflarsswe have parishes in St
Boniface and Winnipeg, thi#esuit Community, The Holy Names
Community, St .Maryds Academy
And we did [that] because there is no operating budget. | received a
salary from Corrections Canada, but it was just part timetathd not
include programmingPeloquin, 2016, p. 3)

Accordingly, the funding of Next Step is absolutely privlit®ugh the generosity of its
benefactorsThere are no public funds involved with the program. Even when Sister Carol and
Kathleen received a salary from CSC &gperiod of timdor their work as communityr@aplains,
these salaries did not include any financial suppmuitiie Next Step upor any of its
participants In any event, those monies were received only until March 2013, because of the
elimination of @rttime chaplains, such as those coordinating Next Step in the new CSC
chaplaincy strategySwan, 2012)

Next Stepseeks tmffer support to offendsrreleased into communjtgpart from the
programingthey might receivérom the state. Next Step is not perceived as paitbfh e sy st e mo
Sister Carol described her work with paroleseler Congregation of Sisteais follows:

The transition from prison to community for many released offenders is a
time of fear and self doubt. &hy have little support. Some are far from
home in an unfamiliar city. A few are in dire need with no immediate roof
over their heads.

Frequently there is a need for the support of a person who is not

perceived as part of the System, someone with whateligef the outcome
of fledgling attempts to adjust to new and challenging circumstances.
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Someone who has taken the time to build a trust relationship with these men
while they were still incarcerated.
Finally, each released offender needs to experiesease of
b el o n tpiha gmmunity in general buthore specifically, to a smaller
group where he can share his daily struggles and victories, listen and feel
heard, give and gain support. Next Step is committed to respond to the
above needs of its pasipants(Peloquin, 2010)
This outsidesupportis alsoprovidedthroughnetworking with oher organizations,
individuals,and nstitutionsl n f act , ifNext Step is in touch wi
parole officeron a regul ar basis in order to journey
(Peloquin, 2010, p. 3}t is alsoconnected to other fatbased and noeprofit organizations, such
as Open Circlsvhich, in the opinion of SrCarol fifocuses on matching individual offenders
with a couplepr a male member, and strives to continue thisioglahip in the community,
offering services that dovetail cely with the peer support andogip focus offered by Next
St e(efbquin, 2010, p. 3With all of these people, Next Step promotes functioning as a team.
Finally, Next Step addresses family conneotn s and t hed 6ef gaf fendat
in community, by organizing eventswhich theymight participatei when ti ght eni ng t
bonds seems appr oeloquim t2@L0, p. B)thesb events fndludeé aa | 0
Christmas prty, outdoor excursions, tripsportsand other activitiesall free of chargand
organized by the Next Step coordinateriends, significant others, partners, children and
relatives are welcome to attend with the participant.
After 13 years of existence, the process of becoming a Next Step member was reviewed
andenhanced accordjto the following terms
1. Stony Mountain personnel, such as chaplains, parole officers,
program managers refer inmates who they believe could benefit
from thissupport Group because they wilive little support upon
their release and have cooperated wiison programmingOn

occasion, inmates have sedfferred because they know someone
who has benefited from participation.
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2. TheNext Stepcoordinator meets with each applicant to depe
relationship of trust ankgarn about his goals for the future drav
he hopes to achieve these goals. Nb&t Stepagreement is
presented to the inmate and time is spent with the Enneagram, a
psychaspiritual tool for personal growth that is used extensively
in Next Stepgprogramming.

3. After a few of these interviewa meeting is scheduled with both the
inmate and his parole officer to ascertain whelhext Stepwould
seem to be a good fit. If sescorted temporary absence passes are
requested so that the inmate can attend a numéxf
Stepsessions and therebyroe to feel comfortable iGroup before
his release An ideal timefor these passes to occur is six months
before a statutory release or parole hearing date.

4. Each Thursday evening, tihNext Stepcoordinator or a volunteer
drives any Rockwood participants theNext Stepmeeting, and
later back to the prison.

5. Upon release from prison, the parolee formally becomes a member
of Next Stepby signing the Agreement previously reviewédne
agreement is that he make attendandéext Stepmeetings a
priority and will promise to attend for at least 6 months.

6. The oneto-one meetings with each participant continue after his
release, usually becoming less frequent as the parolee adjusts to life
in the community.As time passes, the participant and coordinator
disce n together when t heAtthe me i s right tc
Afgoodbyed celebration there is a time f
toasting. Alumni members are welcome to return as guests and to
attend the annudext StepChristmas celebratiofiruture Hope,

2014)

Additions were made in order a@knowledgehe need to include others in the selection
process as well ascludingmore detailed and precise criteria for participants. Nevertheless,
Next Stepremainsa peer support prograrauch istsr a i s 0 nlindeedl,et it a&y/stem of
giving and receiving help founded on key principles of respect, shared responsibility, and mutual
agreement of (Me&daHilton, &Cutis 20Q1f pul3dpeersypport goupssuch
asthesar e an alternati ve thatryjfbdcausegthepundeistand,cr i t er i a
€éanot her 6asnpahicallytdugh ohe shared experience of
emotional and psychological pain. When people identify with others who
they fe e | are Alikeo them, they feel a connecH

affiliation, is a deep, holistic understanding based on mutual experience
where people are able to fibed with each ot
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traditional (expert/patient) relationshigaurther, as trust in the relationship
builds, both people are able to respectfully challenge each other when they
find themselves in conflict. This allows members of the pesmeonity to

try out new behaviowith one another and move beyond previously hel
self-concepts built on disability and diagnofi$¢ead, Hilton, & Curtis,

2001, p. 135)

Examplesofthese s uppor t ed c h a bré dearly past of thé primciplesh a n g e
behind Next StepFr. Creamecites a presgationoncemade inthegroup by Tiger, in which the
support of the group made possible a change in the confidence of the parpcgsamiter:

I mean, he di dexdSep ealy andvasyjustivarymgiet,at N
veryinto himself, kind of thig, you know. And somehow or other, just over

time he just opened up. | mean, one thing that happeneekaStdpwas

after that | took lm to Indiawith thegroupone year.

“That was when he was studying at the University. He could use it as
credit. It was two credits actually towards his undergraduate degree. He told
me that when he got to Darjeeling, and was walking around in Darjdeling
realized that nobody was looking at him, orisiguat him or whatever. He
said that he came to realize that hekkblike the people in Nepal. He
looked like a Nepali. He said that he neladthat experiece before in his
life, becausgif you remembersome family in Steinbach or something
adopted themThey would be pretty odthe and his brothem school. They
looked different, and all that.

And he wasnot dibhetheghehe baiittedin. $dar j eel i ng,
that was a huge change in him. WhercaAmeback he was supposed to give
a talk at Next Stepabout India, about being in India, and he had all these
notes and everything And he tried to start, and he was so nervous that he
could n événstopshaking, in his hands, and he could hardly get angthi
out. And | thought that he waming to brealdown.

And atsome point, he just looked around and he ceaklthat
everybody was really interested in what he was saying, theywedtiag
for him to tell them And he just started to speak. It was stunning the change
in him. Just stunning. From the beginning
know, sometimg changed and he just realized that he was a person that
people cared about and were interested in andaddotrelate to, and so on
(Creamer, 2016, p. 14)

Next Step strives fdt o tlpabouktheavayendividualsel y and
experience and make meaning of their lives in contrast to having all actions and feelings

di agnosed and | aramabydbeir casegMesd, Hiltbrnp & Curtisy 2001, p. 135)
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It sekksto create aspadeo r A culni e neth aibthelverytwardsChamberlain (1995)
appliedto mental health patients:

Rehabilitation, in its truest sense, must mean not only assisting our
readaptation to societut alsorecognizing the ways in wti social
practices prevent that readaptation. Stigma and discrimination must be
honestly faced and fought. Inadequate incomes and housing must be
changed, or we can never live decamtl comfortable lives. And less the
guestions of power and powerlesssiare dealt with in an open and frank
way, we shall never be accorded our basic human dignity and our
fundamental human and citizémg rights(Chamberlain, 1995, pp. 45%).

These words resonate with what has be@ha@out Next StepNext Step$ an
intentionally constitutedrgup where offenderare able taeceive and give suppdtirough the
dynamics of peer solidarity | a natural exfension and expansion of community rather than
modeling professionalizedicee t a ki ng of p e o p |(MeaddHltbn, &Cudis, as def ¢
2001, p. 136)The guidng principles of peer supportaups, such as Next Step are:

. Turning oppression into consciousness

. Seltawareness and sef#flection

. Creating dialogue

. Understanding mutuality and reciprocity

. Honest direct communication

. Flexible boundaries

. Shared power

. Shared responsibility

Creating new ways of fimaking meanin
10. Empathy and accountability

11. Respectiat comes from your heart

12. Absolute belief in the recovery of everyone

13. Valuing community

14. Having fun

15. Not using symptoms as an excuse for bad behavior
16. Being held accountable

17. Mutual validation

18. Taking care of yourself

19. Givingand receiving critical feedback

20. Learning to work through conflict

21. Understanding of larger cultural and political isqsad, Hilton, &
Curtis, 2001, pp. 137138).

O©Coo~NOOUITPh~WDNPEP
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For offenders,community starts before dncontinues aftertheir releasefrom the
institution. Key is their willingnessto participate in thgrograming and optionprovided by
Next Step. In this sense, everyone veaidgether on the transition from prison to community
The groupis notdesignedto directly tacklethe needs opeoplestruggling with addiction®r
mental health issue$hat being said, it is not uncommon to see those kinds of issu@sed by
Next Step participantsNext Step was creatddr one clear purpose, taccompany anavork
with those offendersvho are willing to face theipersonalchallengesn order to be fully and
happilyreintegratednto sciety.

3.3 From Next Step to Quixote House
Sr. Carol has many connections in the citgt anly because of her time asaplainof Stony
Mountain, but also because of le@rlierrole in Catholic High School education in Manitoba.
During her chaplaincyshesolicitedthe services of many priash the city. One of thse who
frequentlyassisted her by presidingMfss in prisorwas Rev. Dr.David Creamer, S.Jaowan
EmeritusAssociateéProfessor of Bucation andReligiousStudiesat the University of Manitoba.
In Next Step meetings and conversatidhg issuef clean and affordable housing wafsen
articulated:

After she[Sr. Carol] was there for a number of years she start@&doaipon

Thursday night that met at her house, which | gyasdbably from the

beginning shecalledNext Step. And | knew sond those people because |

met them at Mass.M&n when they got ojfrom Stony Mountain

Institution], | went out to visit a fewf those people at Rockwood, at

different times.

They were the people thaere coming for Thursday night, to the

Next Stepmeeting. And it workedt helped peopl¢o stay out of jail. But

what reallyhappened wathat Sr Carol thought this was a really good thing

but, it was not enough.

Just meeting for a few hours, one eveni
kinds of good guys out of jail. And that is where the idea of Quixote House

came. She would saif:there was a House where these kinds of guys, these
really good guys that are trying to stay out of trouble couldihey6 d h av e
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a far better chance thamst coming ¢gether in an old convennh a
Thursday night.

And s o t h aixo@idousebegare €Fatler)Brian Massie
S.J.was the Superiaat that time, and he was obviously OK with, you
know, explaing this idea, and the Jesuitoincial thought that as fine,
and her bosses did t¢Greamer, 2016, p. 2)

Theideaof providinga safe and affordable house fmaroleesattending Next Step
seemedeal and approachabldue to the willingness offFCreameito act adandlordfor sucha
facility. Also, three parolees had expressedNext Stepmeetingsther willingness to move in
and follow the rules of such a plad¢eterestingly enought was Ram, one of the parolees, who
was highly influential in finding the buildindrr. Creamerecounted the anxiety associated with
locating a suitable building in afe neighbourhoodit seemed that afif their efforts were going
nowhere until Ram shared in group aboutdpportunityof renting a former student residence.
A W started lookingyut itwas actually Ram, who found the hoa¢€reamer, 2016, p. Bam,
2016, p. 2) Sr. Carol describes thgenesif the house, in the following way:

Dave once phoned me, anddsai  beerbodt to Stoy for a Liturgy, and
h e slais so sad @arol because so and so and so and so is back. And
they reall ykshdhlkegdodoe beybat hat shoul d mak
communityp. Soohe sai d, i thase Hilfkway dlouses. iTHey justs
dondét do the job. The guys really need mor
rent a house and take a fewyg in until they can make it. Létemsee they
can make it on their ovén.o
And | said:d have the two cents, come t@kt Stepmeeting on
Thursday night, because we have a few guys that are in the spot right now
of worrying about where they may ligie
So he came on Thursday nigand me of the guys even had
Rente 6s Gui de wi t \VeryWwarried aboatriedvinhavingvioa s
leave the Hlifway Houseat any time and not actually having a place to go.
That wasRam the first person who moved in.
So, that very nightRamand Dave ad another guy drove by an
address t hey f outwdsthe[mmdodthetsieeetfireet Gui d e .
house. And it was being renovatecdhrferly it had beefor 8 wonen from
the University of Winnipeg and a lady that was in charge, who hadaire
floor on oneside of the duplexThey had thahousefor a numbenof years,
and t hat 6Wi-Fivam gl sortsof other benefits, but it wasdHirst
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time they advertised iThe next dayDavefollowed up with the phone call
(Peloquin, 2016, p. 2)

The house was christen€uliixote Housdoy one of the first parolee residenanther
The Next Step @pup agreed and the name studkn Quixote isa universal symbol ohow the
impossible cafe made possibia thosewho havetheii e y e s 0 But deeanss eam end
quickly if theylack concrete supporThis was stated in an article in a Catholic Newspaper
reporting on the foundation of the house: @ Wo
taken both patience apearsistence. Ways of living that most families take for granted were
formul ated and pr acdBuiwelle2008,pvieEr many mont hso
In fact, one of the biggeshallenges for Quixote House hasdo with its finances.iSce
its inception,jt was clear thathe house should not be a burden to the Jesuit community or to the
Sisters. The house was set up to be maintainksdlythrough thdinancial assistancef the
residentsit o p a y(Creamsr, 201®6,\p.02At the same time S€Carolreported that:
A few days laterafter hechecledwith the Jesuitamy Next Stepprogram
offered to support with the initial payments to thet house and
S 0 € e v e nnhayba dbbuyfour or five dayater, in early December
[2007]Dave and Ilwena nd we had a tour of the houseée
We thought it was great, wonderful windowaseautiful houseWe
signed together, and we signed for the house with the understanding that
Dave was accepting the financial reapibility but, because | had paid the
initial damage deposit and rent, we both sigfi&eloquin, 2016, p. 2)
The many challenges associated with this project did net 8etCarol and Fr. Creamer
from opening Quixte House at the end of December 2007. A€38rol notes:
eand s daid prettgwell, many people gave us thingamwas the
first one to move in and he really organized the whole place in terms of
setting up the kitchen and makégwell, it was alreadyglean and then,

wel | , t hieningasd ittwhsequite exgjting\nd a little chaotic as
beginnings would b&eloquin, 2016, p. 2)
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Setting up a schedul aithcimgerules forlthedliset he 61 i tt
Winnipeg Housing Rehabilitation Corporati(#008) the renterenforced some of the rules and
some were discussed in group and agreed upon by the first residents and later altered due to new
circumstances and irggitsl n 2008, the fAkey considerationso
were set in the following terms:

Quixote House is a mixed Community of Jesuits, parolees, and, possibly,

students. It was founded on the premise that released offenders have a right

to decent and affordable housing. It offers community living for all its

residents, and for parolees it offers practical and moral support for their

transition from prison/halfway house to life in the community.

1. Quixote House provides a Safla& where rggect is shown for

personal boundaries and personal possessions.

2. Quixote House provides private space for its residents. Bedrooms are

off limits to guests. Conferences with parole officers and other professionals

may be held in the common spaces Effazdgd floor.

3.  Quixote is a dry house. Drinking is prohibited at this residence, but

not elsewhere, except in cases where refraining from alcohol is a parole

condition. Any slip not admitted promptly, so that action can be taken and

support given to addredse situation, will result in eviction. Returning

home intoxicated will lead to eviction as well. Quixote is a srfode

residence.

4.  Quixote House strives to be a Community, not just a place to sleep

and eat. Should a resident spend most of hiswarking hours elsewhere,

he must be invited to consider whether HfAho
is time to change his address.

5.  Next Step members will be accountable for rent and food payment to

Sr. Carol who wil!| give theoleastt paym
l gnatius and see to paying the monthl
6. Each resident will have his own key for Quixote House. There will be

no curfew. Residents will, in consideration for their housemates and others

who may need to reachem, leave notification re their absence and time of

return.

7.  Quixote House will hold monthly meetings led by an outside

facilitator, to clear the air, share both positive and negative feelings, and

problem solve.

8.  Quixote House will maintainachargecao unt at € [ name of the
store] to avoid the necessity of a large amount of cash in the house and to

take advantage of the 5% reduction offered to credit customers and home

delivery. Each resident will contribute $200.00 at the beginning of each

month and pyment will be made by cheque from Next Step to [name of the

store] at monthds end.

ent t
y f oo
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9.  Quixote House is a beautiful residence that deserves to be carefully
tended. Each resident will accept responsibility to keep a portion of the
public areas shared by alean and tidy. Tasks such as garbage disposal,
recycling, turning heat down, dishefovelling will be shared by all.

10. Released offenders who have reached warrant expiry status will not,
ordinarily, be eligible to reside at Quixote House since it esalence
designated for parolees. Exceptions may be made for a limited time, in
response to exceptional circumstances, and with permission from Fr. Dave
and Sr. Carol. Specific conditions for the good of the House may apply
(Peloquin, 2009, p. 1)

In her first report on the house to her religious congregatioig;&ol mentionedne
need for some improvemeritsthecontract agreementsawn upby the first residents
themselvesas well agules regarding furnituréhe temporargluration of stay, and the
importanceof having someonwith authorityreachable in case of emergeriPgloquin, 2009)
However, there wuld alwaysberoom for creativity and listening to the parolees in addngss
themanagemenf the house. This is shown by the priorities of the house th@a®olset up
during its first year of existence:

1.  We will insist that rent be paid at the beginning of the month and
collect a damage deposit.

2.  We will continue to mainia a charge accountforood at €é [ name of
the storejwith each resident contributing $200.00 each month, and&®ol
paying the Bill monthly.

3. We will continue scheduling regular House meetings.

4.  We will increase our support of community building eféort

5.  We will experiment with other forms of connection to Quixote (one
parolee is now paying 1/3 rent and doing chores in return for the chance to
stay at Quixote on weekends he is granted passes from the Halfway House)
(Pdoquin, 2009, p. 6)

In Quixote House,asidents are not all@dto smoke or drink alcall. Everybody has
daily andweeklychores for theipkeepof the house. Aveekly schedule is posted @ board
near the kitcheandresidentssign up tocook one mdgperweekfor the goup. There is mset

curfewbutresidentsare requiredo informthe hous@ in direct conversation with the house

manager, in a text message or by writing it down on the kitchendadritheir whereabouts
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Everybody in the houggarticipates indish washingandassists in preparing the list fgrocery
shopping Nobody is forced to live iQuixoteHouse, and not every parelis suited for such an
environment Ordinarily,the coordinators of the Next Step program carefully evaluatedatedi
while the merare still in prison anduring their participatiom Next Step. In fact, everyone in
Quixote House hasad some association wiNext Step, although not every participant in the
Next Step program lives in Quixote Hou3@&ose whdive in QuixoteHousemust payroom and
board eaclmonthcoveringutilities, a furnished room, wirelesstérnef and food.

The house quickly becanp@pularwith Prison Ministry circles, volungss,
neighbourhood and housing organizations, and its influgaread throughout the surrounding
community. In timeother religiousongregationslesuits and parishes within the Catholic
Church showed concern and celebrated the launchinisinitiative. As Burwell (2008) states:
AOne of t he motsdf Quxate House isHow ighasaebciped & profound sense of
charity from the residents of Manitobads thre
KeewatinL e RBuswell, 2008) Sincei t opening in December 2007, Quirdtiouse has
recaved more than 45 residents, primaiffenders, but alsdesuits anéven some graduate
studentdrom the University of Manitoha

To this very daythe house manager has beee ofthe Jesuit residesitHe serves as a
6l andl o rtheédoms ® parolees gnd students. These residents, in turn, have the
opportunityto enhance their Next Stepperiencdy living with fellow participants and
volunteersof the program. fieavailability of regulameetings, a common shared spaue
senseof belongingto the housédelpedin the creation o& supportiveenvironmenthat would
endure long after paralét wasin this context thathe suggestiorof providinganother house

emergedin order to address the needs of those leaving Quixote Hous&®y s e wi ngs far e
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strong enou ddreammeo 203 i &8l vynesd on nurtured the id
HouseApartments .

3.4 From Quixote House to Massie House Apartments

The story does not end with Next Step &uixote House. Growing needs and circumstances
necessitated the creation of another program, Massie House (or MassieAdauseents). In

this regard, Sr. @rolnotes:

In 2010, just two and a half years into Qu
next doorthat had been the regular scene of sirens and ambulapoeted
a Af or s tsfrantdyards Pagolees icamcerned atfature housing
persuaded -Dave to persuade his Jesuit Order to purchase the property.
With financial contributions from SNJMs and Next Step, Qui xo
residents were hired to demolighe illegal third floor of]the housg¢andits
interior] to prepare the way for a small apartmerudil of 4 one bedroom
apartments..
Named after E Brian Massie S.Jgne of our biggest supgers who
had recently died, the newly constructed Massie Apartments opened its
doors on November 1, 2013, to one of our alumni membleoswanted to
remain connected oday, each apartment has a resigestoquin, 2015p.
1).

The main goal of the construction of Massie House, beside Quixote Heasfer
residentd omaiitain some contact witQuixote Houseand serve as good examples for men
newer to the program who may need to see successful models to értiruatee Hope, 2015)
Also, asFr. Creamemoted:

You know, there is a whole network of people that are around and stuff.
They are there and help, including the former residentsiofofe House |
think it makeg | think it is a beter setup now, to haveuixote Houseand
MassieHouse because when somebody gets out and comesixoi®
House they know that their chances of staymgit of pri son arendét ve
good
And yet they can see people next door who gotand have stayed
out | think that must mean something. It would to me. If | was in prison,
and justknew halfahepeopl e stayed outé oh my chance:

very good.
And yet, there are people tHated in Quixote Housewhenthey ga
out of | agdrebackd amavem&ty woBeatheigo back to |

not going back to jailSquirrelis not going back to jail, you know, stuff like
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that. | think that must mean something. You can see another future besides
going back to jail. And therg is; theyare right n&t door(Creamer, 2016,
p. 16)

The mission statement of Massie House Apartmerit® isrovide clean and affordable
housing and ongoing community support foragéenders and students who have been
responsibleontributingQui x ot e House r esi de(Rutuse Hbpe, 2019t | eas:
Thisongoing support and connection between residents at Quixote House and Massie House also
works both waysOftentimes t h e i ne we rixote Blaiserkemindithe imenant Qu
Massie of what they have been through and how to avoid that situation again. This was the
experience of Wolfwho noted the following in his narrative:

So this was under construction while | was living at Quixote and it was
completed in December [28]Lof that year] amwonderingif it was
December or January that the first fellow moved in here, wBqusrrel.
The othes, therearefour apartments, so he moved into one and those three
others opened, waiting and ready foe hext guys to kind of graduate out of
QuixoteHouse
That, you knows the ones whawanted to stay close, you know, and
were still in a situation when they would be living by themselves and not
with their families. That was a tough thing atigbte House, you know,
watching guys come in and leave within three morithe after the first
thirty days you can see them jasiomping at the bivantingto getout into
the world
And, because |1 06d been pasteleriwadd much mysel
stay, som@lacethat was quite comfortahlbut always for short time until |
just take off and do it in my own way.
Watching those guygstsitting at the gates just ready to run was
quite difficult, but it is also one of theittgs that kept me, you kn@wvt h a t
peer connexion going on withineh house waséit d0s tremendous
many different angles for the gu§&/olf, 2016, p. 18)

Next Step, Quixote House and Massie House Apartmegsther providaa 6 saf e and
clean cor d o r 0-offenders inevlanitoba who are willing to change their lives and become
fully humanonce againand, perhapsor the first time in their adult lives, active members in a

community of mutual support following incarcerati@ffenders who starni prisonwho meet
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with the coordinator oNext Stepmay end up living in the Massie House Apartments after a
period of, at leastix months of residenaa Quixote House. In fact, thanksttoe construction
of Massie House Apartments offendeas transibn from the correctional facility to an
independent living unit, surrounded by men who have similar backgrounds and are facing similar
hardships as they work to reintegrate into society.
3.5 Quixote House within the third sector
In 2013,with the termin&on of the financial support of CSC to the Next Step coordinator, the
three programsa\ext StepQuixote House, antllassie Housewere placed under the umbrella
of a foundation calleduture Hope Inc. &ccording to its statutes, the Future Hope board
floversees three linked program¥ext StepQuixote House, anllassie Housan an effort to
bring a stableommunityoriented environment into the lives of thoseneed (Future Hope,
2015) Born to deal with the hardshifsced byex-offenders in their journey out of prison,
Fut ur eis ddrsq@oes ofithese areas and accompanies individuals leaving prison through the
three aspects of the progranNext StepQuixote HousendMassie House(FutureHope,
2015) According to its webpage:
Next Steps a community of volunteers and-eenders, on parole or at the
end of their time in prison, who consciously reflect on healthy deeision
making and deal with the issues that may come upaeeeleek n the lives
of individuals.The Next Stepcoordinator helps with the many deyrday
aspects of the transitionoim prison taQuixote Houser halfway houses in
the city. Quixote Houserovides an affordable, drugnd alcohcfree
environment.All residents are expected to cook for each other and to
participate in communitpuilding activities in the house, including
housekeeping and maintenance detddsissie Housés set up as
transitional a p ar QumeteHbuseinfgand stafiding aduat es o
thatmay find it difficult to get on their feet financially after only one year
atQuixote. These may include people who have not yet found permanent or

well-paying employment, or who still have substantial debts from before
their time of incarceratio(Future Hope, 2015)

of
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Therefore, the corridor for rehabilitation is under the care, not only of the Sisters of the
Holy Names of Jesus and Mary, who host the Next Step rgeétitheir conventnor the
Jesuits of Winnipeg, buhstead, it is under a lay board. This board includpeesentatives of
the Jesuits and the Sisters of tHoly Names of Jesus and Mary amarks towards the stdhy
and sustainability of tlee projectsThe Jesuits of Winnipeg stithaintain ownershipf Massie
House and soméesuitsstill live in community withthemen in Quixote House and in the Massie
House Apartments.

3.6 Conclusion

Quixote House wasreated to fill a gap in the communityorder to providea placewherethe
6good o0 n e s@ hdveabetierrclganceaoid recidivismThis initiative started as a
peer support program with a partially paid community chiagind hasincebeen pairedvith a
housing solution for offenders. The subsidy of Next Step is absolutely private aitdidba
There are no public amies involved with the prograand so, it is perceivetbbeé out si de 6
correctionalsystem. Offenders who opt to be part of Next Step have the benefit of becoming part
of a support group that not only teaches and lisietisem, but also tsdies with other sources
of support in the broader community. Also this group gives them a chance for further connection
as volunteers and guestgietherin their annual celebrationsuch as Clistmas, Thanksgiving,
EasterRestorat/e Justice Week, and so.on

Quixote House was created to provide clean and affordable hdasiNgxt Step group
participants. With the resources available andaghyrovalof their religious congregationst.S
CarolPeloquin andFr. David Creamer oped the house, whicthas receivedbout 50residents
since 2007. The residents not only pay rent but also conttibtibe operation of Quixote House
with theirhousework and chores. Everyone takes tuctesaning,shovellingsnow, shopping,

disposingof gabage, recycling, gardening, cooking and doing the dishesse tasks are

t
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distributed according to the capacities and needs of residBmeshousevorks under the
assumptionthat hi s i s the O0homed of the resntgplacat s and
for them to relax, have conversations, rest, and e@otertainment

Massie House Apartmeswvasoperedin 2013 to provide Quixote House resicentith
an opportunityto remain asineighbourto theQuixote Housgrogramin their own rented sce.
Offenders who start ia prison meeting with the coordinator of Next Step, may end up living in
this place whichprovides for them stability and credibility as renters, in their search for further
housing, as their need¢hangeUnder the directionfa Boardo f Di rect or s, OFut ur
labours towards the solidity and permanenc@ft Step, Quixote House and Massie House
ApartmentsTogether,heyformad s af e and of exrclfendecs@s they wiork t06
reintegrate into societyEx-offenders who strive to transform their livdwough these programs

havebecome productive and decent members of the broader comnmukignitoba.
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Chapter 4 - Literature Review

4.1 Introduction

This chapter provides an overview of the literature and pusvwiesearch oex-offenders and
their reinsertion into societyith a focus on the area of Winnipdgreviewsthe existing
literature orhardship in the process of reintegration to society and its intervewitbran
emphasis omlternative and faitlbased interventiato reduce recidivism coming from the
restorative justice field. In this area, protracted recidivism and the vulnerability of the offender
population in communitghallengedraditional law enforcement and notions of security, calling
for effective and sustainable changesthat a great@ommunity engagementight help to
alleviate the struggle of offenders released from prison.

This informaton comes from manglisciplineswhich focus on the individual.
Criminology, sociology and socipkychology are the fields with the most extensive and relevant
|l iterature. This |literature shows increasing
need for a home in order to address marginalization and stigmatization of certain populations.
Rates of recidivism have also justified a greater interest and investment in public funded research
for these kinds of issues. In this regard, the work published by Correctional Service Canada is
significant.
4.2 Barriers for rehabilitation in the communit y
This sectiorfocuses orknowing and understanidg what hinders the reinsertion inlommunity
of former offenderss part of their redbilitation. The literature analyzed shetliat it is not easy
for offendershaving served time in prisdo return to ommunityi n Canadadés highly
technologized pogndustrial society. Because of this, recidivism persists amidst the conflict

between different rehabilitation paradigms. Thdigeculties in rejoining society after
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incarceratiorhave been described in ratstudiefMonahan, 2006)Somestudies coming

from the criminological and psychological arkak the rates of recidivism to individual
characteristics, such as mental illness or conviction for certain types of af{@utins,
Vermeiren, Vahl, Marks, Broekaert, & Doreleijers, 201$erowik & Yanos, 2011angevin, et
al., 2004; Webster, Gartner, & Doob, 2006)

Other studiesfrom the sociological and social psychological arémays on social and

structural factors thatimpeded e si st ameé f nomher gr owi (Fagrallconvi c

Sharpe, Hunter, & Calverley, 201 Dthers emphasise that easier access to information and to

the c¢criminal record of an individumthatcr eat es

plagues exconvictsandex f f ender s f or t(Muephyr Falsiltan, Ri€hardsh&e i r
Jones, 2011, p. 102pf course, this kind of labeling affects not only individualagiendersbut
alsotheir prinapal relationshipsThis is the focus o€omfort(2007)who highlights the fact that

the trauma producedani ndi vi dual by i ncarceration can

be

acquaintancedhis kind of approach,iwi ch r esembl es a Atransgener a

t r a u(Viokan, 2001, p. 79)alsohaspolitical and social implications in terms of how the state

works aghe primary distributor of social services for the paacluding the poor in jailsThis

situation of Ainvisi bl ewhiphwmeérmsimsthe abilitgadexand st i g

offenders to succeedas also studied by Gunnison and Helfg@@13) In their findings,
desisancéfrom offending is du¢o both internal factorse(g.,attitude) and external factors
(e.g.,housing, employment, mentagalth,aging, and religion).

Regarding social conditions, Braithwa{et989)was an earlpioneer in explaining the
relationship between social context, stigmatization and recidivism. In his opinion, a high level of

stigmatization encouragé he f or mati on of subgr ouapdnowi t h

i nc
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chance of selesteem within thetermsofo n v e nt i o (Beithwaitey 1989¢ept N0 he
formation of this criminal subculture is fostered by a systenosistruction of opportunities for

this critical sector of the populatigBraithwaite, 1989) However, the shame coming from
stigmatization can be distinguishedd o m a A r e i n fThasghamd is usedubfors h a me .
desistence and happens when the individusilsgense of belonging to a communishich

cares fotheindividual while acknowledgng the harm that she or he has done {Braithwaite

& Braithwaite, 2001Tangney, Stuewig, & Hafez, 2011)

Therefore, there are individual as well as satroictural and relational factors that may
hinder the process of stessful offender reintegration into commuriitgverentz, 2011)
Leverent z0os (aubelulitgol for grgarozinthegdeas iarsl understanding identified
as barriers for reintegration gathered in conversations withepafficers,as well aoffenders
and exoffendersin the Winnipeg area during the course of this research. In the individual
realm, the barriers present are thosetedlao mental health, financesanagemenf emotions,
stress, loneliness, fear artyma. From the structural point of view, proper employment, lack of
community programs, criminal records and housing are mentioned as the main obstacles to
successful reintegration. In the relational sphere, frequent family estrangement, lack of positive
support, diminished citizenship and troubled relationships with peers and partners can be hurdles
for reintegration.

4.2.1 Individual

Every offender has a unique history of deviance and trauma. Some of their individual
characteristics could become facttirat impede full reintegration into community. While
incarcerated, many offenders have the chance to be assessed as individuals for the first time in

their Iives. Also, they have to I earn how to
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Nothing changs in the individual realm when an offender is out of prison. Therefore, the
offender has to deal with community.

One of the first individual challengesommonly mentioned in offendénintegration
stories,is related to mental health. Accordingto Abenetal( 2014), At here has b
little research related to recidivlhisisn among m
surprising giventhai r esear ch has suggested that the prev
prisoners is more timethree times the rate of the general population, as well as the fact that
certain diagnoses ar e ass o0 Abmcer Galloyioonmn,&ncr eas
Goodwill, 2016, p. 1843)This kind of statistic jstified thecreation,in the US and abroadf
mental health courts working in the criminal justice systéralker, Pann, Shapiro, & Van
Hasselt, 2016)

In Canadastudiesof1 26 o6 par ol eesd hosmandgdbylCS€C esi dent i
showedhatii ment al heal th concerns represent a sign
popul ati ons r el e dAbracen, é¢tal., 2014,e. 7¢Fhesestudiestalgotsshow
t hat 0 of fadertine pessonality tlisorddr and attention deficit hyperactivity disorder
were significantly mor e | (Abtaedn,etak, 8014, ¢6b)di vat e
Also, mental health issues in offenders are eeltd the na-completion of treatment programs
that mayhave prevented their recidivisrAccording to Abracen, Gallo, Looman and Goodwiill
Aprogram attritido;n fipprfef.deincdteerds rwehcoi diiwdi snnet ¢ omp
were significantly morekie | vy t o (2016,@.f184B)nrdivsuggests that mental health
issuesegativelyinfluence the processof-ent ry, by Ai mpeding the abi

compl et e p (Abrgcena@Gato; Loagman, & Goodwill, 2016, p. 1845)
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Anot her common reason for retThsfinencig@ t o pr i
strain Ahas been defined and discussed i n man
frommedicne and economics to criminology and psyc
mo n gMadtire, 2010, p. 160)According to Martire (2010):

This scarcity may be characterized as membership in a lower socioeconomic

class omquintile; a failure to be able to meet basic survival needs (e.g., food

or housing); seeking assistance from community/welfare organizations;

unmanageable or unsecured debts; living standards lower than the national

norm; and/or the necessity to engageeartain fundraising behaviors (e.g.,

selling property or borrowing monegf). 160)

According to Martciompe(201h@) t hiti@soehdrdtom | i r e a
beli eve that Acfoinntarnicbiuvatle sdtirraeicnt Inyafmi68)Ini ndi r ect
addition, Athe |ikelihood of crime is elevate
who have limited social networks, and who are mocéiried towards illegal activitiésall of
which are common among those who have been incarcératezte theories also make
predictions for the r ol (Martoef 20X0,jpnlé&2Howeweel, st r ai n
resarchin these areass very limited and thereciserelationshifg between financial strain and
other intertwned causes of criminal activjtyuch as substanedéuse andnentalhealth
outcomss, are not clea(Martire, 2010)

The management of emoti@dhslso labeled as stress, loneliness, andfésaa concern
very present at the moment of Areinsertiono i
peopl e feel in the face of wr onfuldenalrepmn has be
and policieqFrieiberg, 2001)Also, anotional management is a topic that hasiynaew
approaches and followebgcause emotions are part of eday lifein connection to the human

pursuito f happimiesg .emdteifons o, as stated by Aubri e

(2006) Aand understanding how it affects us all,
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soci ety §s6) Ehis wnbeostarg and definition of emotions is also crudiar

success in rehabilitatidrecauseeleased offenderseed a new identitiyn orderto fit onceagain

into society. Moreover, Athe i mportance of

apparentwan concepts are specifically applied
(Horrocks & Callahan, 2006, p. 7Baroleegace a new settinfpr their social context and
structures once they are out of prison. & of their first taskin the new identity search is
find out which emotions to feel and managedalsowhere andvith whomto communicate
these emotion@Horrocks & Callahan, 2006 According to Horrocks and Callahé2006)
Identities are created and maintained through communication and interaction,
resulting in a structure that allows individuals to feel comfortable, confident and safe
in sharing their thoughts and experiences, while substantiating functionality and
productivity. Through expression, we are valued and respected in both the public
and private anas of our livegp. 71)
Therefore, managing emotions is absolutely necessary for building a new itantity
paolees,and the failure to manage these emotions may legetidivism.In male offenders
this situation can be worsened due to the stereotypes assodihtbdw and whemenshow
emotions. The emotional situation of young male offenders has beeifiedieas a cause of
recidivism in recent studies in the WSoyer, 2016)The situation is no different in Canada. As
pointed out by Galek (2015 his study of released offenders in Winnip@gie pressure to not
showemotioe i n front of others weighed on the
soci al (p.fpaceso
Significant stigmatization in the offender has been recognized recently as one of the
major causes of crimmdeterrencanore so than the severity of formal punishm@hingan,

2017) Easier access to information andhe criminal record of an individual creageshame in

that person for lif§Murphy, Fueihan, Richards, & Jones, 201This marks nobnly ex

em

t o .

me n ¢
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offenders but also their principal relationships with family and fri¢@asnfort, 2007)
However, stigma is understood to be a socially produced situation thigsca@aemotional
response in the individual. Paraphrasing Goffifi®63) according to th&ncyclopedia of
Health Communicatign tigina is generally understood as a discrediting physical or figurative
mark that is perdeed as applying to an individual. Stigmatization occurs when someone
perceives that an individul e mbodi es a (Memsenkachc2014,r1333)t i g ma o

In the same way, stigma is described as a major hardship prdbess of reintegration
into community. As Leverentz (al2Dtdefghapesas poi nt
recidivism, especially for those who are otherwise less likely to recidivate, and perhaps they have
more to | os(@e39®y the | abel o

4.2.2 Structural
There is no doubt abouttheimpd ance of i n ddievsiidsutael n caeg efnrcoym icnr iot
However, fnagency is always exercised within t
far lessenquiry into the potential impact of soestuctural diferences in different countries
or differentdecadéso n opportuni ties f or (FaralldBotomx& esses o
Shapland, 2010, p. 547herefae, in recent years, research addressing recidivism and trying to
find why people stop committing crime highlightédn a dewebstructures and mesevel
influences whilst retaining sufficient room for individual agen@-arrall, Sharpe, Hunter, &
Calverley, 2011, p. 218)

According to Goff(2001) né significant theory formulated by inmates is that the very
nature of the correctional facility and the parolpewision systemarenp or t antof 6 causes
fail(u39®o This perception ficomes from the i nmat

which to be punished, not as a place in which to be rehabilitated or to solve the probtems th
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wi || | i kel y make t(Go#, 2001, p. 897)ff then 3ystem s nat designed $oe 0
rehabilitation, this structure hinders reintegration in that those who rehabilitate do so in spite of
correctional sefices staff(Goff, 2001, p. 398)

All those who advocate for prison reform emphasize the negative impact of the
correctional institution structure (see Martinsgi®34,classic and polemic&Vhat worksand
Cullen, LeroJonson and Nagin, 201B.r i son i s seen Oper Gefhf as a 1
2001) Prison becomes a highly institutionalized environment in which offenders acclimatize.

In addition, before and after the release of ireeatorrectional services are perceived as
not having enough resources to assist offendersfentrg. For example, institutions generally
| a dnstitufional vocational training programs designed to provide inmates with marketable
employment skillg (Griffiths & Verdun-Jones, 1994, p. 553)his last complaint was
acknowledged in 2016 when the Canadian authority inspecting corrections recomiieended
three year action plan to meet demand for meaningful victease voational training skills
andparticipation in apprenticeshjgrograms (The Correctional Investigator Canada, 2016, p.

53).

Employment has been mentioned in the literature as one of the key factams for
offendesdsuccesful re-entryto society(Gunnison & Helfgott, 2011; Dhaliwal, Porporino, &

Ross, 1994)Studies show the importance of vocational and training programs in pnsbanly
inworkskilshut al so i n e fPeterdia;2089) behavi our o

Oncean offender iseleased ito community, according to Leverenf2011)
fiemployment provides a stake in conformity, new routinespps oci al ti es, and | e
362). However, recerstudies inthe US have showthatii xe-offender job placement

interventions (e.g., jobeadiness classes, job training, supported work, job placement,
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transitional employment, job clubs) are not evidebased in reducing recidivisniMoses,
2012, p. 106) Thereforewhat is key is not jughe fact that evoffenders have an occupation,
but the level of motivation associated with that occupation or employment.

The access of high quality employment or proper employment is actunaitgd to the
general population of released offendéys pointed out by Leverantz (2011):

Those with felony convictions are legally barred from some occupations.

Occupations with state or regulatory restrictions include those that work

with vulnerable ppulations, such as childcare, home health care, or nursing,

and private sector jobs such as barber, beautician, pharmacist, embalmer,

optometrist, plumber, and real estate professima362)

In those jobsthe possibility of checking criminal records online has extended the
stigma and the fear of released offenders not
6l egiti mated empl oyment that matches the aspi
releasg(Brown,2004) A job i s evaluated in terms of 01l e,
condition makes it difficul tfactorahathiodersi der fiemp
reinsertionat least in Winnipeg and earding to the findings of this study.

Winnipeg has a housing problezapecially in lowincome neighbourhoods
(MacKinnon, 2017)This structural situation becomes a barrier for thosefenders who want
to reintegrate intcommunity. They cannot find adequate and affordable housing to ease
reintegrationLack of affordable housing and homelessnessameeof thegreatesthallenges
facingcities inthe 2£' century(Krigman, 2010)In fact, accading to theWinnipeg Street
Census 2016: Final &ort(Maes Nino, Godoy, McCullough, Retzlaff, Wiebe, & Wurcherer,

2016) there are more than 1400 persons suffdgpuse ofiomelessness in Winnipegoimer

offenders ar&nown to be a significant part of the homeless in urban populafMobliel,
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Binder, & Robinson, 2005According to Ross and Richar(009) the mostmmediate need
upon release frorprison is notajob butfinding a suitable and affordablglace to live.

The living arrangements of people journeying out from praaght to be a major
concern fotthe correctional system, due to the llmtweerunsuitable accommodation and re
offending(TheJohn Howardsociety of Ontario, 20072013 Griffiths, Dandurand, & Murdoch,
2007) For example, Gouman and Travis (2006), in a study affeenders in the UShoted that:

For some returning prisoners, residing in the home of a family member,
friend, or significant other is not an option because of interpersonal conflict,
the reluctance of family members to welcome a violent individual back into
their lives, or the lack of an immediate family. In some cases, additional
legal restrictions further limtiousing options. Conditions of parole may
prohibit returning prisoners from residing with a family member or close
friend if that person has a criminal record. According to a 1988 survey of
conditions placedn former prisoners under parole supervisidnpBthe 51
responding parole agencies (61 percent) reported that they prohibited
parolees from associating with anyone who had a criminal répoB96)

Fromthepespecti ve of intiativienia allpcatiagvofenders the 0
communityare encouragebly the stateluringtheformer inmate@supervised time. In Canada,
CSChas beeinvolved in the creation afentres for hosting offender population outsiolie
prison namelyCommunity CorrectionaLe nt res ( CCCb6s) and Communi ty
( CR B &ammonlycalledé h a | f wa yAbrhcen,) Axierd, & Gileno, 2011More than
150 communitybased Halfway Huses are owned and managed directly by correctionatesrvi
staff or by norgovernmental agenci¢€orrectional Service Canada, 2013Efhe impacbn the
exof f ender p o p uihtloseifaoilities dmas woe Beénisuffigiéntly addressed due to
the large number of institutioharogramsconnected tohe rehabilitation of offenders
(Coarrectional Service Canada, 2005

Even tlough many of these facilities are manageadnyprofit organizatios, former

inmates often perceive staff in these facilissspat of the criminal jisice systen{Mobley,
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2005) To live and share n diving arrangemerstwith someoneavhois bang paid, directly or
indirectly by the statehinders the possibilitgf building fair and autonomouglationshipawvith
others in tle same placeMoreover, thicontributes tahe perception of prison and-eatry as
Af or ever e n esmitheldedbidexoffendersasiustiorthatmay reinforce their
Aconflicted i1 dentity(Matley BOO5)p. 80d)d out si de of pr
Partnership between the many agencies involved in teatry process,uch as

corr ect i onafivay doasestafforedical andl professiomaunsellorsand even
some treatment program facilitatpesuld beperceived as a threat to the-efender(Mobley,
2005) Halfway Houses arseenaslinks connectingprison to communityand community to
prison,which creates imesidents the instability of beirigj ust one step away fr
getting o((Ross&Richads,i26G09, p. 89)

4.2.3. Relational
Recently, as a result of the complexity of de
has been developed significantly in paad postrelease offener programing. Goff (2001)
points out t hahaving aseociges @t have criminaldekderxies ofiwho are
antisocial in nature; proriminal attitudes, values, and beliefs; generalized difficulties or trouble
in relationships with otherspad b e i nalj pomtadthe likelihood of reoffendingp. 393)
Thisfactorcombined with theealityt hat fAmost i nmates had vague a
about their «c¢hances/(Gofff 20@,upr398hecane a formulafdre out si d
recidivism. Feelings of despair that can trig
too common. Inastudyofexf f ender s going to a mobepheonlyc amp o
itemgarnering atroublinglevel f a gr e e me nt the ssholeword being agaissb out 06

me {Benson, Alarid, Burton, & Cullen, 2011, p. 38D)n  f whentthey afe prompted think
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justaboutlifa n gener al and wh eintane (thatésyconfirdie alibett t hi s |
camp), they take amnderstandablpessimistic view of their current situati(Benson, Alarid,
Burton, & Cullen, 2011, p. 389)

Inmaleof f enders, this sensation creates a Oba
relationships. Frequently, it is caused by family estrangement, lack of positive support,
diminished citizenship and troubled relationships with peers and partners. All of thésegdsal
place a hurdle oreintegration and the f f e rcldaege sf bfe style, which is expectby CSC
of all released offenders

According to Leverent2011)fi esearchers also are emphasizing the importance of how
offenders view themselves and thée chances and how cognitive transformations ef ex
prisoners may shape their desistance. In other worgs;igoners may reframe how they think
about their offending an36AkRuatler, hemsgeg want f or

€ the need for openness to change, the ability to reflect and envision an

appealing conventional self, and, finally, a change in the way the person

views a deviant lifestyle¢ being open to change is insufficient, but it is a

minimal starting point, and a fAsolid replace
important piece in longerm behavior changgeverentz, 2011, p. 368)

I n terms of family, Alittle is kmonwen about
obstacles in the job IBamg&Iduebner, 2@ll, p.883hisiseso,e mpl oy
event houpgrhi sftoner sé6 expect at i ®@both eniobonal ancgfimnd@y s uppc
were generally realized afte t hei r r el ¢Vashlee ChirstypLmVigne, Naay;n 0
Travis, Jeremy, 2004&strangement from family is a common cause of despair in offenders. In
fact, living with or even maintaining a positivelationshipwithfam | y fAi s not al ways

possible choice, as family members may have victimized or been victimized or otherwise hurt by

the returning (Llewrenzp2011,pr364y i ousl y o
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According to Koschmann and Peterg@A13), mentoringinvolves volunteers who work
to build trusting relationships with former inmates through consistent, nonjudgmental support
and gu{pdla2) c €& e n merttodang bals redeived virtlyaho attention in the extant
resear ch(Kbschmann &PRetenson, 2013, p. 18)ent studies in Canada have shown
the difficulty in linking mentoring programs with lower rates of recidivigsieinrath, Donatelli,

& Murchison, 2016)However it must be pointed out that the studies wtsblow this
inconsistency focus primarily on juvenile and gang related offenders, and the results are not fully
applicable to a broader offender popidat

Another relational barrier is the perceived social vulnerability of offenders inside and
outside prisorfde Beaurepaire, 2012 fact fboth civil law and common law provided for a
diminution of citizenship rights basegpw n  mi s (Rossell, 1292, p. 39)

These strains of incarceration were also recently identified in the literature:

Strains involve events and conditions that are physically or psychologically
distressing to individual and they include the experience of negative or
aversive treatment, the loss of things that the individual values, and the
inability to achieve valued goals. Those strains most conducive to crime are
high in magnitude, perceived as unjust, associatddlext control, and

create some pressure or incentive for criminal cofilognson Listwan,
Sullivan, Agnew, Cullen, & Colvin, 2013, p. 148)

These strains of o6di minished cimayialgohbashi po
manifested in troubled relationships with peers. In the absence of family, peers are important in
the fisoci al s uppoMWeinrathe Donatell, & dMurchison, 2016, e.13QlLe r s
Released offendetsnd toband together socialljWinnick & Bodkin, 2008) This tendency is
expedited by the prospect of socisodabddistacki scr i m

t hrough the cr eat inemalitpamong offendeussweakenmgsocsal bondse m o

to conventional society, &dwhrds&Mottaeckas20lb,gp. t he r
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1360) I n a d dhede relationship8 often are fraught with tension and histéated to
of fendi ng €&everentd, QLY p. 3ABE/én when positive peer support is set
through programing, their effectsnaates of recidivism are difficult to assess due to the complex
factors involved Caslor, 2003)
According to Leverentz (2011t he r el ati onships between i n:
children, and the mothers of their children are often strained, not only because of incarceration
but also because ofthecrimirralc t | vi ty and dr u(g 368)sAtso, Broimemt pr ece
(2004)writes that
Newly released offenders may have dadifficu
fami |l yo whaapoditivecsaurce of sugport, while others who are
Areturning to dysfunctional familieso may

Afdevel oping positive associates, 0 compound
may set them up for a number of challenges to estaigisamily support

(p. 29.

Sometimes stress, combined with drug abuse and violent attitudes, can lead to domestic
violence(Hanson & WallaceCapretta, 2004 However,fiprosocial intimate partner relationships
reduced the likéhood of reo f f e n(@abbing,duebner, & Berg, 2012, p. 348)milarly,

Aevi dieghgceestss t hat t h eeffextfor men i padt pecausk maifienders a g e 6
are mor e | i kwithwomerowhadamaortr yi nuvpodl v e d i (bevecentz, mi n al
2011, p. 368)

Another hindrance to reinsertion into community is related directly to drugs and alcohol
use and abuse as a nGiffiths&fVerdueJores 1984epsEb3)and an x i
Moreover,Johnson Listwan, $livan, Agnew, Cullen, and Colvi(2013)mentioned the direct
effect ofthose psychological issues drug use:

Such strains are said to increase crime for severansaghey lead to

negative emotional states, such as anger and frustration. These emotions
create pressure for corrective action, and crime is one possible response.
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Crime may allow individuals to escape from or reduce their strain (erg.
away from absive parents, steal the money they desire), obtain revenge
against the source of their strain or related targets, and alleviate their
negative emotionge.g, through illicit drug usejp. 148)

This findingis also pointed out in Canadian research on the topic. Brown (2004) notes
that:
The Acon codeo coupled with a

A
motivationo reflect attitudes o
successful completion of early daylscommunity supervision. Parole

upervisors reported t hydthel]poafcfee mderls fregy b e

eel nfear, 0o Al oneliness, 0 fiboredom, 0

S

f

Al ack-cofimfg aellehce, 06 or fishamet o fipatrcan

pr essurseaboo thasgeilnfg behavior, 6 Atemptation, 0O
a

a

t

A

buse. 0 They reported that f
menabl e
rust.i g
di f fi u

- a
-

- =

of

to change, but thelr
, Opaomddbe¢iongshkt bor as
l ty 1 np2Wyeaking ol d h

o QL S

c
e

o — St

e
f
S t an
abits
Drug ard alcohol abuse not only resulta breach of parole, but also have specific
effects on exoffenders inérms of their ability to foster long term relationships. This also has

lasting effects on family, employment and houdi8binkfield & Graffam, 2009)Furthermore,
when substance abuse is combined with mental illness, thditibsfr a successful reinsertion
into society diminishes dramatically.

The solation, inside and outsidiee prisongoesagainsthe exoffenderchanging a
Adevi ant(Lelerehtz 2011lyd. 36BA law-abidinglifestyle in exoffenders is the most
effectiveway to achieve desistence from crimi@nsequently Ne&sen (1998)pointedout that:

€t here may even be a genuine insight t
option left. Therefore it is not surprising tlesdpecially at the beginning of

their incarceration detainees favour the idea of rehabilitation, and possibly

this period of stronger motivation offers an interesting starting point for a

process of behavioural chan@¢elissen, 1998, p. 226)

Further, exoffenders may begin this new life style in community; normally, in a

residence assigned by their case management team. According to Tica and Roth (2@12) k
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housing is a form of exclusion with negative implicatiopsn the life quality of the person
released from prison, which makes integration into the labor market more difficult, as well as the
maintenance of healtfgnd]c ont i nuat i o rfp. GB)fCSCE, thendonprygfit sedtof amd
the business oriented sectwhichar e t he member s of the Acommuni
flopportunities for offenders returning the community to secure housing, participate
community activitiesaccess community resources, @stiolish bonds with prosocial
community members(Tillyer & Vose, 2011, p. 458However, the effectiveness of the housing
solutions that CSC provides in tackling the deviant life style and social exclusion faced by ex
offenders is, at least, doubtf(Public Service Foundation of Canada, 204/ becomes another
particular barriefor rehabilitation. In Canada:

eof fenders released to CRFs represent the

released to theommunity. In 2002/03, more than ehalf (56%) of all

offenders released were released to CRFs or independent agencies. An

additional 5% were released to CCCs, and 39% were released to the

community without any residency.

In general, the proportion offenders released into CRFs has

increased over the last few years. In 2002/03, similar proportions of CRF

residents were released to the Ontario, Quebec, Prairie, and Pacific regions.

Over the years, the proportion of CRF residents released to the Quebec

region have decreased, and the proportion released to the Pacific region has

increased. This has implications in terms of vacancy and overcrowding, and

can impact on resources for CREorrectional Service Canada, 2004, p. i)

The number of offenders released into society has increased significantly in the last few
years, busuch isnotthe case itousing options available fortherh.n f act , r ecent r ¢
communitybased residential facilities in Canada reportedaatage of all types of community
residenti al facility options available to off
(Correctional Service Canada, 2011, p. 83)ddition, asvas stated aboveje impacion the

offender of those placd®ms not been sufficiently addresg€wdrrectional Servic€anada, 2005;

2013)
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This lack of information becomes a critical problem, particularly when expected changes
that CSC and society want to see inaskx offenders lifesiy dependn supportive housing.
Housing mobility and instability becomes a crucial barrier in the journey out of prison for men
and womer(Huerbner & Pleggenkuhle, 2013) prison and reentryaeii f or ever ent wi ne
processsin the life of exoffendersjt would be very difficult for them to find the space, time
and support necessary to readdress their identity andaealstonsvhich would ultimately
|l ead to a socially healthieredd fpersdgd s dfe nrceei
into society of released offenders has been reproached.

4.3 Reintegration into community under criticism
In pursuing peace, sometimes the goals established by the legal 8yasteontrols correctional
serviceslo not match witlthe violence and the unrest tlcaimes from former offenders and our
troubledsociety. In Canada, specifically in Manitoba, this discrepancy has been studied with
specal reference to members of thédxiginal community under CS@boriginal Justice
Implementation Commission, 199%jowever, in recent years, studies about the incongruity
bet ween how the system is perceived and the C
extended to other male offendé@acek, 2015)This section critique the goals of the criminal
justice systenmn recent literature

Some @cades ago, when criminologisind sociologigtried to explain the situation of
ex-offendes finishing their sentences, the goals affdrts forre-entry into commuity seemed
to be takendr granted. The offender, separated from family and friends, would come back to a
community that was also punishiea the crime committed by one of its members. The apparent
retributive effect of purshment wouldend with a community now complete and rest@swdne

of its members returned. Thiseatryalsoremindedthe whole communitpf thethings they
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s houl dMafizt 198#)dn that sese, peace was assured, ¢hminal justice system
accomplisled its missionandoffendes hadlearredther lesson. Howeveiin recent years,
correctional services rely more on their own programs for rehabilifatitimout addressing the
impact of offenders in communitgHiram, 2014)

In fact, around the world, the lowerrated t h e g e manfidenteanther bl i ¢ 0 s
criminal justicesystem have challenged its legitimg@anasichuk & Wormith, 2012)his has
beencounteratedby providing @ argument that the criminal justicgstem is working andoit
is worthwhile to have Two means are uséadr achievingthisresult: frst, by reframng the role
of criminal justice andse®nd, by pursuing more integration between commity and the effect
of the criminal justice system society. In Canada, the second meansinats/atedactions
within the CSC such a®ommunity corrections, which allowddr the action of CS@h the
communityuntilte end of an o(Cdrrechiotat Selvise Canadat2@1d, E.evi)

These activities also includire convocatn of partners in the community, as happened in

November 2009, at the CFXecutive Development Symposiy@orrectional Service Canada,

2013a, p. 4) This activity is problematic becausehts served to include in Corrections a way

of thinking that excludes or marginalgzine role of the community in trebjectivesof the

prison systdfenger mroegien tt dhg@ama téi what the syste shauld pursuen i t y 6
isof f e Mddeerss o arimé e

There is an unavoidable attention to the individual in the service provided by the criminal
justice system. Indeed, theord firehabilitatior is associatedithof f ender s as Opeop.
treat mennn@eadndorhécorrectional pr edgrtlkemsoé. I n
individual, the only expectation from society is a general detertgased on the assumption that

fithe threat of criminal pengiwill convince potential offenders not to engage in criminal
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behaviod (Maltz, 1984, p. 13) If the exprisoner returns to prison, this expectation is no
reciprocated by the criminal justicgsséem. Therefore, more tha conmunity reintegration,
what the criminalysticesystemshould pursue is a desistence from crime, whichushmore
of an individual decision.nl this approach, techniques aignitive behaviourism wauld be set
into place in order to achieve theange expected in the offender as an individmal t h a Al ost
sight of [(Cantoa,201d, p. 419kvendhough this approabighlightedthe
importance of recognizingwotions in offendeyin order to gethemto desistfrom crime, the
loss ofattention tarelationships has pladéhe community outside the scope of the gahe
correctional system. Almost three decades ago, James By@&8) warnedabout the dangers of
leavhgout t he notion of Acommunitieso within so
Community, for the individual offendeinad becae morea place of surveillance rather than a
dwelling place in which changes can happen.

According to Russel1992) f Be nt h a m/ dpticorwisareptoduéed byp a n
correctional servicewhentheir officersreach community I n hi s opinion, f#fApan
a metaphor for much of what really controls behavior in anyipdsistrials o c i (Russglo
1992, p. 41)New punitive procedures have been depell and legitimized, such as
it a c e a (Gackek, 20350p. 89T hen, offendex feel they arendert h e A cpanoic a n't
gazok@Ct hanks to Asurveillance mechani sms, sucl
conditions, and required attendance(Gacek, counse
2015, p. 89)Through freqent urine tests, and stripping privacy away from the offender, feudal
Aoutl awryo is back as fisurveillance becomes t

alternatives(Russel,l9x@a#44c er ati ono
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In andyzing mass incarceration in the US, Wacquant (2010) also pointed to the misuse of

t he ter m wheoassesagihe tygldof entry and rentry of offenders into urban
settings. The common language used by practitioners writing about the traoldftenders
from pri s on presuppasesragieansepargtionibetween these two wanielsas

they increasingly interpenetrate one anotheter the current regime bfperincarceration
targeted at neighborhoods of relegatigwacquant, 2010)Thisi c ont i nu a | fl ow
moving in and out of correctional facilités h a s \aroasanétwodks that traverse carceral
borders and that aseibjected to punitive measures in the domestic and communal spheres

(Comfort, 2008, p. 186)Given this situation, the notion of community, often associated with

of

Apositive and mor al Wacguant 2@, p. 6l eraforecoffendensr el e v

not only have to reintegrate into community but they even need to reqiGexék, 2015)

In any event, the blurred notion of community and the increasing surveillance of released

offenders have judted a shift in the purp@sof correctionalervices.Now, the efforts of

rehabilitation are focused more on the iIindi

successful relationship between the offenders and members of the community. In an era of
massive incarceration anlokt erosion of communities in urban areas, offender rehabilitation
programs tend to focus more on developing coping strategies in the individual offender,
notwithstanding the absence of community.

This approach is criticized by Cant{2011) Ward(2011) andKoschmann and Peterson
(2013), who stillconsideat s v er y r el engtworks and nheaningfaelatienshiqps i
that provide the necessary social capital needed for sugdessfr e i n (Kesghmanh & o n 0

Peterson, 2013, pp. 1890) Therefore, what is demanded is an integrative approach in which

community i s present and elmbilitation ¢herefohecismistd i n g

Vi
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about sorting out the individual 6s readiness
rebuil ding the social relati ons (Mchesdl 202, phout w
14). McNeillgoes on and i nsists that Arehabilitation |
(2012, p. 14)The increasing number of homeless people shows by itself the failure of this social
project in most urban sociesie

Former offenders arenownto be a significant part of the homeless in urban populations
(McNiel, Binder, & Robinson, 2005FFromthis perspective, the provision of housing is seen as
part of the Good LiféModel (GLM) basedon the assumption that-effendes want a better life
andthatthis cannot be guanteed in the absence of a roof over their hedtiss provision
di st i ng thouseb evehichtCbreectidnal Residential Facilitie€RF9 are locatedfrom
what can b considered &vomé In this sense, former offenders in C&8@nd CREs have a
house or shelter, but they probably chothavea thhomed To live and share living arrangemgnt
with someonavhois beng paid, directly or indirectly by the state@indersthe possibilityof
building autonomy. This autononig fairness and rules whatdistinguishes the relationships at
domeéfrom those ofo t hheu s i&@olgtidns. Moreover, the lack of autonoepntributes to
the perception of prison and-eatryinto sacietya s A f or ever esnnthelifmocd do pr o«
ex-offendersThis furtherreinforcsst hei r Aconfl icted identity wit!.l
(Mobley, 2005, p. 101)

Halfway Houses are perceived asink connectingprison to communitand community
to prison, symptomatic of the unhelpful notion that residentGgreu st one step away
i nto or get t(Rosg& Richards, @009, p. B¥ence padnersips between the
many agencies Wiolved in the reentry process such as CSC, Halfway dlise staff, medical

and professional counsellpend even some treatment program facilitaiore perceived by
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theex-offenderas a threafThey may provide physical sf/, but hardly achieve the level of
trust thata home provides fahedevelopmenof personaldenttyand as a step out
communit.y |livingbo
Even though there scantliterature addressgypower and space in relation to friendship
arecentpublicationby Bowlby (2011)consideredhomeda significant place for thieuilding and
practice of friendship. Srar ed memori es and spaces raise the
repeated meetings with friends withieth home contri bute to peopl ebs
ont ol ogi c(Bdwlbys 20T1ppr 316)Aypositive idatity anddntological securityare
the main objectives of any process of reinsertion of former offendenswathin theretributive
model . According to Jamieson and Simpson (201
from psychology has often (peén Nadrncapaderhas tfh t h
ontological security when he or she has a secure sense of self and agency without constant
crushing doubts about the continuity of his or her being,dstdrmination or place in the world;
he or she has a basic trust in others and in a world ichvg@ople usually are, and the world
most !l y i s (Jamieson & Simpsane2618,@. 90)
For these reasons, according to Jamieson and Simpson (2013), home is the place where

peopleacqui re 6éontological securityéo:

Different theoretical traditions within social science emphasize different ways

of sustaining éontological security6, but

importance, at least in Eufdorth American cultures, of a sense of having a

home and of followng takenfor-granted routines. Houses as homes potentially

create a sense of protection from the soci

enabling the experience of space akéf occupier controls entrgnd privacy

is assured, enabling what happens thefeg¢bunder their control. A home

offers a place, the relevant equipment and time for being enveloped in

mundane social routines including around performing the biological necessities

of selfmaintenance, eating, washing and sleeping with reference twatiyit

accepted gettingp and meal times. Houses are constructed with layouts and
furnishing thasuit these cultural routingp. 91)
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Although highly trained staff immersed iaW enforcement matters of CSC aramarily
and almost exclusively respohkg for the process ofthe-eent ry or fAresett | emen
into Canadian societyhevoluntarysecor can bea highly influential and important contributor.

One of its main contributions is the personalizatbmstitutionalizedpeople journeyig out of
prisonthrough the provision of a home in which to fver at the very leasg more appropriate
kind of environmenthanwhat iscurrently being provideth the correctional facilities.

In his shortarticle iCounterblast: A Copernican correctifor community sentenced?
CriminologistFergus MacNeil(2012)advocates for a Copernican revolutiarthe field of
offenderrehabilitation. In his opiniofthe rehabilitation or reinsertion into society of offenders
has focused onmédeadetMaNee |l I r dbmscmnioe @di, st hds e
have changed. Attheaue t , t may nwegr €e ofncerned with under st
spontaneous presses of development and changelaRvely little attentiorwas paid, until
recentyyonhow one might o6force the plantdé; that 1is
accelerate the dénatur al McNeill,@80d2p.94) of growing o

Additionally, the studiesand programselated too f f e neahabititétisn inrthe last 30
years have stressed the following themes:

1. Since desistance is an inherently individualised and subjective process,
approaches to supervision must accommodate and exploit issdestdly

and diversity. There are, therefpnmportant limitations foonesizefits-all
approaches to rehabilitation.

2. The development and maintenancejuastt of motivation but also dfope
becomes a key task for probation staff.

3. Desistance can only be understood withincthrext of human
relationships; not just relationshipstween workers and those they
supervisdthough these matter a great ddmalt also between probationers
and those who matter to them.

4. Although we tend to focusonprobab ner s & ri sk theyact or s and n

also hae strengths and resouscihat they can use to overcooiestacles to
desistaned both persaoal strengths and resources atr@ngths and
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resources in their sociabtworks. Supervision needsgopport and develop

these capacities.

5. Since desistance ib@ut discoverig agency, interventions need to

encourage and respect sedftermnation; this means working witheople,

not on them.

6. Interventions based onlyonhunama p i t al (or developing peo|

capacities and skills) will not be emgh. Probatiomeeds to work osocial

capital issuesvith communities and offende(dcNeill, 2012, pp. 9596).

It is clear, inthe aboveguotation that this allstill refers tothe individual offender and the
programingwhich ae bothcontrolled andnandatedy the correctional authorit{even though
the words O6hoped, o6érelationshipsé, O6identityo
neighbours and communities in ghcess of reintegration remaimarginal. Howevenvhen
offenders are given the opportunity to have a home where they can develop and understand their
relationships, find a new identity, and appreciate their diversity as a group, even though they are
often stigmatized, the 06 haarnec ehsi gohfer6.desi st ance
Even in the field of Criminology there is an emerging interest in social contexts,

nei ghbourhood and family, even though the rol
underestimate{Bahr, 2015, p. 94 Recent research shows that it is highly unlikely for
individuals to get involved in illegal activi
f rom (Bam,r2@15, p. 94New friendships are crucial to asired change in the life style
of the offender. However, i f these relationsh
this Acould increase the risk of the individu
(Bahr, 2015, p. 97)And the same happens with loneliness, which has become a recidivist factor.
According to Bahroéds qualitative study fAthe wun
more loneliness. Consequently, they were less selectvénio o s i n gBalfir,r2016, p.®3) 0

In response to these recidivist factors, the third sector has traditionally provided spaces

in which former offenders, trying to reinsert into the broader community, can discavkeam
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new relationships. More than evis voluntary support is decisiveonsidering thathe work of
CSC has now been seriously affected by federal budgetMuts & Bruckert, 2013, p. 6)
Even the aid of the ndor-profit sector has diminished due to the risk oriented approach and less
public funding allotted for these initiativéEvans & Shields, 2010However, it is within this
sector that PACS bente applicable. Under this frame:

é individuatlevel psychological theories, analysis, and prescriptions are

best seelas a necessary but insufficient part of developing anratted)

theory of rehabilitationSuch a theory also needs to draw on crimincdogy

developing understandings lbdw to assist desistance from crime, which in

turn draws orboth psychological angdociological research, as well as on

the knowledge rad insights of eyoffenders angbractitionergMcNeill,

2012, p. 14)

One of the first inavations that the PACS holistic approach has provided for addressing
the situation afthemmfof ¢ mdenmeswoirk .t h®Recesnt!l y, thi
emphasised in response to the higher ratescidivism. Once this frameworkaused by the
mereexistence of theorrectional systems identified and described, it is easier to understand
the situation of offendersimcmmu ni t y a sandé@ccordinglyjn nedd efd 8ACS
approach.

44l ncarceratiomeadd di cdod owslgentien correcti on
In the last decadgligher rates of recidivisthave caughtthe attention not only of

anthropologists, criminologists and social psycholggtait alsoof PACSscholarsin their

studies, recidivism iseen to be linked to the satisfactiorhaiman needs and social justice
issues. fisresearch isin example of howACSaddressstheneed forintervention among

former offendersleading to the avoidance wdcidivismand the prevention afiolencein people

who have been sujected to supervisioby correctional services.
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4.4.1 Institutionalization
In his classic essapsylums Goffman(1961)put s f ort h the notion of &t
grouping those institutions in sociehg refers to the third pe of total institution sflorganized
to protect the community against what are felt to be intentional dangers to it, with the welfare of
the persons thus sequestered not the immediate issue: jails, penitentiaries, P.O.W. camps, and

concent r a(Gofnan, 19élnpp4¥Posonsad peni tentieaai es are c|

instituton®@ These institutions contradict what co0me
modern societyo, which i s lay, &nd workintdiffezentiplacds, v i d u a
with different ceparticipants, under different authorities, and without an-averl r at i onal p

(Goffman, 1961, p. 5) H e the aentral feature of total institutions can be desdrédsea
breakdown of the barriers ordinarily separating these three spheres ¢Glifman, 1961, p.
5). The main characteristics aftalinstitutions are:

First, all aspects of life are conducted in the same placeratet the same

single authority. Second, each phase of t*h
carried on in the immediate company of a large batch of others, all of whom

are treated alike and required to do the same thing together. Third, all phases

of t h e tidtiasyate sightly scheduled, with one activity leading at a

prearranged time into the next, the whole sequence of activities being

imposed from above by a system of explicit formal rulings and a body of

officials. Finally, the various enforced activiiare brought together into a

single rational plan purportedly designed to fulfill the official aims of the

institution (Goffman, 1961, pp.-B).

Diversity, unpredictability and complexity, which normally occur in sggiate replaced
by a rational structure and plan through which those who are part of the institution necessarily or
enforcedly follow. This creates a distinction among people who participate in such institutions
In total institutions there is a basic $fletween a large managed group,
conveniently called inmates, and a small supervisory staff. Inmates typically
live in the institution and have restricted contact with the world outside the

walls; staff often operate on an eidgidur day and are sociallgtegrated
into the outside world. Each grouping tends to conceive of the other in terms
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of narrow hostile stereotypes, staff often seeing inmates as bitter, secretive,
and untrustworthy, while inmates often see staff as condescending,
highhanded, and mea$taff tendgo feel superioand righteous; inmates
tend,in some ways at least, to feel inferior, weak, blamewaatiy guilty.
(Goffman, 1961, p. 7)

In addition, family is identified as one of the groups in societymadstf ect ed by 6t o
i nst i tThettrauma mwoduced anindividualthroughincarceration capasilybe extended
to an i nmateds f d@mfory20a7nGasken; 201 ccomdingaan ¢ e s
Gof fman, the roles andobéspeuvovbhdees ami | §t andl hio
which domestic activities occur:
There is an incompatibility, then, between total institutions and the basic
work-payment structure of our society. Total institutions are also
incompatible with another crucial elemt of our society, the family. Family
life is sometimes contrastevith solitary living, but in &ct the more
pertinent contrast is with batch living, for those who eat and sleep at work,
with a group of fellow workers, can hardly sustain a meaningfulestio
existencgGoffman, 1961, p. 11)
Recent research on institutionalization has addressed the impact of total institutions on

individuals. According to Troshynaspkocessgnd Magn

which inmates are shaped by the prison environment and become dependent upon its strict and

of t en abr am482) &verthougtihe comditions that producestitutionalization end

with the termimtion ofincarcerationindividualsremaindnstitutionalize@evenafter leaving
pisondue to the pri s onChrssHaneyd200)ekpored, fordhe U..r oc es s
Department of Health and Human Services, the psychological consequences dahprison

individuals. He concludes:

To be sure, then, not everyone who is incarcerated is disabled or psychologically
harmed by it. But few people are completely unchanged or unscathed by the
experience. At the very least, prison is painful, and incarceratedreoften suffer
long-term consequences from having been subjected to pain, deprivation, and
extremely atypical patterns and norms of living and interacting with otHergey,
2001, pp. 4).
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In the case of male prisers, institutionalization and prison culture can hinder their
capacity for forging healthy relationships in their process-@ntey to society:

I n mends prisons it may promote a kind of
domination are glorified as esgml components of personal identity. In an
environment characterized by enforced powerlessness and deprivation, men
and women prisoners confront distorted norms of sexuality in which
dominance and submission become entangled with and mistaken forithe bas
ofint i mate relationse.
Of course, embracing these values too fully can create enormous barriers
to meaningful interpersonal contact in the free world, preclude seeking
appropriate help for oneds problems, and
othess out of fear of exploitation. It can also lead to what appears to be
impulsive overreaction, striking out at people in response to minimal
provocation that occurs particularly with persons who have not been socialized
into the norms of inmate culture irhweh the maintenance of interpersonal
respect and personal space are so inviolate. Yet these things are often as much
a part of the process of prisonization as adapting to the formal rules that are
imposed in the institution, and they are as difficulteitnquish upon release
(Haney, 2001, p. 11)

Recent studies emphasjzeith spedal attention given to womethe end of a
Obenevol ent ¢ danpnisonersthyg r@enterasociety(Maponna Rose, 2006)
Even though Munn and Bruckert (2013) rarely u
their study of Canadian gxisoners, the stigma associated with incarceration is kept alive by the
attitudes engr ai netdt liinn @6 i (Munn& 8rockenyrB0dtp. 6r e s
115) These attitudes, more than just psychological effects on individuals are collective
consequences of their institutionalization. According to a study published y(Fx83)on
institutionalized mental health patients, movingemmunity has not necessarily disallowed
institutionalizationfrom happenindcited inYuill, Crinson, & Duncan, 2011). As Yuill, Crinson
and Duncarf2011) point out whilecommentingpnP r i o r Qirsstitutvamalization leaves a

mark on individuals, in that they have been stigmatized by the framework of the legal system, a
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kind -toiemasdi chot omy, which furtherocietgands t o |
hinders the possibilities of reintegration

4428)st hem6é di chotomy as a cul tur al product
6Us and themé is a cultural product created Db
response to the institutionalization pro@sscode tatremaing n one 68U P syt et h e m¢
works for the staff and for the prisoners as well, with different consequences, as per the stigma
attached to each one of these groups. According to Zimbardo (20014 recollection of the
scandal ouBr i6sSda m nExpar i ment 0, subdtlabumpowerfular e vul ner
situational forces. Tésesituational forces, typical from prison environments are subtle to:

Group pressures, authority symbols, dehumanization of others, imposed

anonymity, dominant ideobies that enable spurious ends to justify

immoral means, lack of surveillance, and other situational forces can work

to transform even some of the best of us into Mr. Hyde monsters, without

the benefit of Dr. Jekyll's chemical eliiZimbardo, 2007, p. 1)

The stigma associated with statbfidescending, highhanded, and myeard prisoners
(bitter, secretive, and untrustworjlgccompanies them when they return to community. The
interactions among them in communitytéand mi r r or t he O6superiority
staff, and the d6inferiority, we dGoffmars $961, b | a me w
7).

When Scheff (2006) recent | ygma heidévelopedaed Gof
connection between shame, emotions and violence that could be applicable to stigmatized men
feeling shame in Western societies. The first result is the suppression of er(étioef, 2006,
p.114)Thi s may | ead to animosity and violence t o
is identifi ed a dhen, when dnflietjarses anoongtoffeaders in dodraunity,

this conflict exhibits similar characteristics to ethnic, culturalidedtity-based forms of
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conflict, where the framework 6us and themd i
identities@OXsekaearodteasl imaher work addressing
i dentaintdi és®@nflictsd: AA dyadic identity devel
of a particular category and intensely engage
84). This leads to a collective identity among staff, and in inmategleof prison A collective
identity happens:

éwhen a person identifies himself or herse

group, shares its beliefs and values, follows its norms and customs, and

shows loyalty and deep attachment to its goals and expestaiibus, a

person can be a member of an ethnic, religious, or national group, share a

common history or expectations, fight for ingroup goals, and thus perceive

the world in terms of group relationshifiéorostelina, 2007p. 84)

Moreover, when normative order and virtues are associated with one group and not with

the other, a low axiological balance is shaped, which is often a source of violent conflict
(Korostelina, 2007, p. 89However, Berreby (2005articulatestha¢t v er y oneeandan A ma k
remakeo hi s/ déverydaywith regakdaot frieo i r a me wo(p. 81)fntis / t h e mo
words: AHuman nature shaped that power, with
i tyduswho wield it. Your huma&ind code makes nothing happen, for good or ill, unless you
c h o os e (Berreby,2@06,9.331)Scheff (2006) al so sees the i
showing her/his vulnerabilities as afsty valve to avoid conflict. Consequently Scheff (2006)
notes that in Western societies grathai tous ho
particular emotional/relational configuraton ( p. 16 1) . He even descri be
how suppresed emotions and silence produce violefbe challenge, then, is to provide an

environment where this everydayseh a pi n g -tohfe niéh emionudss et and part.

configuration, produced and perpetuated by institutionalization, can change.
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4.5Practices of everyday life
Recently the sociological and political fields have withessed a growing interest in addressing
O6practi ces (DeCetauelf8g)ths interest hasimpacted PACS due to the
failure d many traditional neoliberal approaches to achieve peace. This is the result of a failure
to appreciate the often unnoticed work of resistance in small local communities during
international peacekeeping and peacebuilding interventiRickmond & Mitchell, 2012)
Resistance is often seen in religious communities and in hdiissprocess presumes and
produces citizersubjectsable to think about habitability and ecologgents are able t@lorize
the @precious littl®in critical interventionsAc cor di ng t o Mi chel De Cert e
practices or Oways of operatingd or doing thi
background of(p.6)dorthstea@amcti viityonecessary to arf
penetrating this obscurityo with fAa body of t
per spe(Dddenan, 4988, p. xi)

In fact, De Certau (1998) critically opposestibthe fragmentation of analytical and
statistical approaches to social reality and the discourse based on the ideas of Foucault, who
descri bed how Athe violence of ordexv).is trans
|l nstead, De Certau (1998) tries to fAbring to
tactical, and makshift creativity of groups or individuals already caught in the nets of
60 di s c i(pp.Ixii-xv)eThese groups or individualseep pr opri at-eyshemdépandu
become a source of Otherapeutics for deterior
conduct everyday practicéSe Certau, 1988, p. xxivI hese practices may describe:

A new form of convivialityé organized within the circle of regulars, and

thus perception becomes refined, then the critical judgment of viewers or
listeners who return twenty times to an imagi#agment of a melody, who
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repeat a sequence, dissect it, and end up penetrating its é@er&srtau,
Giard, & Mayol, 1998, p. 254)

According to De Certau (1998)ractices of everyday life reveal three cultdazets.

The first is aesthetic, fan everyday practice
does the poetic gesture that bends the use of common language to its own desire in a
t ransf or rDe@gytauy Rawds&Mayol, 1998, p.254) The second is pol e
everyday practice is relative to the power relations that structure the social field as well as the
field of (Decfertau @altdy& Mayoll998, p. 254)And the third is ethical

€ everyday practice patiently and tenaciously restores a space for play, an

interval of freedom, a resistance to what is imposed (from a model, a

system, or an order).To be able to do something is to establishatisto

defend the autonomy of wha(Decomes from one

Certau, Giard, & Mayol, 1998, p. 255)

Hence|it is necessary to take into serious account the experieridevellingdband

dmediatiordin everyday lifeln the 2£' century, this academic challenge has be&en upwith
special attention to the social environment by authors such as Feit and Wodkior to the
pedagogy of kitchen practices by Saith(2017) and onhomedy authors such as Blunt and
Dowling (2006) and Michael Allen FoXx2016)
4.6 Home and the importance of place, meaningnd space
Home is an omnipresent theme in informal discussions, music, cinema, and litgsétaes,
1972 [1903]) To avoid any misunderstanding regardihgme it is necessary tbe precise
aboutthe meaning of suchubiquitous word. Moreover, in order to establish the relationship
between home and processes for the reintegration of former offenders into, gasietjtical to
offer a cleamictureof whathomemeansFor this reasonyordsassociateavith the term

dome) such as place, space and mearangdefined and servas a basifor discussinghe

impact of homen identity. Finally, a brief review of contemporary approaches regarding home
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is offered toshow how meaning, place and identity are intertwinetiendea and howhe term
is to bedifferentiatel fromtwo other concepts often associatgth home i.e.,house and family
(Fox, 2016)

Recent philosophical literature addresge role of place, the difference between elac
and space, and the i mport an coetoborfow fromideidéigger usi v e
and BachelardCasey, 2009)In his book Getting back into placeEdward Casey2009)
articulates an exatand engaged analysis of place, includisghilosophical consequences. In
thiswork, he criticizes the modern self, for whom all places are essentially tharsttmaethey
areinterchangeable. This uniformity has replaced the priority ofepfaarther, the modern self
does not understantbé role of placeas having thg@ower to direct, stabilize, memorialize and
identfyus | nstead, the 0powe rigtaddrebsadtas gppathotogy anda n e x e
estrangemer(Casey, 2009, p. 38)

In the same line of criticism, Andermatt Conl@@12)brings to her work the heritage of
space as a critical concept in the French philosope®. She notes thahese pHosophers
criticize the notion of space that comes from modern approaches to place. Instead of place as
something fixed and measurable, space is seen as a production, in@rarea, in betweera
continuum in transitiofAndermatt, 2012, p. 5hus, these philosophers share a sense of the
precariousness d@tonditiorband&onvictiord  wi t h the eggian ofglace.o

Other authors in contemporary philosophy address the importance oftplawgh the
lens ofexperence.ln 1945,Merlaux-Pontywasthe first to recognize the importance of the
Aspat i @Chsey 209epl 80AccordingtoCa s ey 6 s Deeidachorinog is avays
virtually present in every experience, for iatsonce the unity and thecompletion for that

experiencd the anticipated unity in every incompleti@@asey, 2009p. 62) Also, Casey
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(2009) finds in his reading ¢teideggethatfihe relationship between man and space is none
other than dwelling, stitly thought and spokeén(p. 109)

Regarding dwellingtecentFrench critical thinkers base their anay®n Heidegger’s
phenomenological approach, ih holdsthat only when we dwettanwe build,andthen
picture and imagie (Andermatt, 2012, p. 6 onsequentlyit is argued thaideas about place
and space are preceded by an experience of dwelling. This is nssa@geapplicable to the
modern ideaf space, whiclis measurable and theeduced to formukand numbes
(Andermatt, 2012)

In consequence, the priority of place is ontological in any effort to understand and find
themeaning of any experien¢€asey, 2009, p. 313 encewe must take into @ount the
power of place, action and thought, feeling and expre¢€asey, 2009, p. 341place becomes
integral to everyday lifen theworld. This explains the recent development of spatial studies,
which work toward the recognition of the formative presence oflaci n peopl eds | i v
thought(Casey, 2009, p. xxi)

In these processes, home amighbouhoodbecome importards one of the closest
circles of meaningful places inhich the process is embeddétlo me b e & paceeokrest
offoodwar mt h, safety, and besebes.gOrsothestoaygges ace t o
(Gaard, 2007, p. 6)n fact, the localized forms of belonging aswtial connections, such as
home andheighbouhood, are crucial for the satisfaction of needs and having a voice in everyday
life (Jack, 2012) At home At he routines of daily Iife ar
everts and interactions, but they are perceived to be mediated in an environment that is private
and | argely beyon@erkinh&Thans, 2012, p. 8Fweriydayolite nel r s 0

place are strongly related whenaih®e i s cal |l ed Ohomebd.
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4.6.1Home,identity and belonging
The problematic relationship between home iaedtity is not a novelty of th21* century
academic literature. The use of the metaphor of horokdmacterizé dent i ty as dsaf e,
andsecuredl was Vvisited by f e milmi8sadtssyaddrasddlomsasat t h e
a sitefor theoppressiorof women(Weir, 2008) In the fall of 1990, the New School of Social
Research organized a multidisciplinary coafere at New York UniversitfMack, 1993) The
topics and perspectives were wide &mdher articulated he under st anding of i
contemporary society. The bagf their assertions is found Ralph WalddEmerson and the
transcendentalist movement of the ri@th century. However, they sofththe individualism
present in that kind of approach. lede even though the authors hhd same prescient cqtie
of the countervailing pressures of Emerson's society,fdwexsel more on @ommunitarian and
culturalmanner
Theseauthorsaddresesdhome n a diverse way because theyneafrom diffeent
backgrounds and disciplinesch as anthropology, literature, history, politics, aesthetics, family
studies and so on. Thikversty shows the complexity of the idea of home and the difficofty
defining itsolely throughone perspective or discipline. It is necessary to listen to the many
voices implied in theanstruction of the idea of honaad also to distingsh its many refences
(Wright, 1993) That being saidcertain adjectives are commmn their descriptios One of the
formal relationships in common, regardle$she cultural and philosophical background of any
society is theinderstandingf home as a place integral to everyday life and ide(i&rup,
2005)
At the samd 990New York UniversityconferenceKateb (1993) an@romwich (1993)

addresse doelongirg a@s the opposit o f 0 a l.ei,ieisaddalihypfundtipning, socisl
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useful selfunderstanding and sedsteemBelonging bringeas b o u t capanity @ participate

in a free act of sympathy, a feeling of an impersonal sort, without any expectatsmipobci

feelingd afirecognitionof someone else under the rubsfca common humanié(Bromwich,
1993, p. 139)Thisr e s emb |l es what Mi chel De Certau (1988
in everyday life(p. 255) Home becomes a place of personalization against institutionalization.

The life of one person is more valuable than any structure or idea. Ideas and structures
contradicting the val uengstigmacaadségregaton @reotmed s | i f e
protested at home, as has been pointedthabie work of bell hook§1990) InHomeplace, a
site of resistanc€1990)hooksinvites the reader tgpproat racism, exclusion, detachment and
segregation, through the narration and explanation of her own experience as a black girl in the
1960s Through hemsightful conversatioswith people from rural Kentuckyheaddresssthe
importance of home ascammunity of carewhereeveryone can be a subject dode can be
shown and exercised freely

The simple task ofjreeting every neighloo onther porchprovides, according to hooks
(2009),an intimacy within the communityyhich humanizes despitedehunanizing social
framework. A simple everyd-aseengvbichidoesnatgomeb ui | ds
from a feeling of superiority butather emanateghrough relationshipghooks, 2009)A
community of belonging win the characteristics described above allows itsb®es to escape
from addictionsecause its members can conca@fthemselves not just as victirhst alsoas
peoplewhoc an exer ci se gr at it ullbaks, 2009 In thiosense, dar ound |
Douglas(1993)pointed out, thee is amixture of nostalgia and resistance when refleabing

home. More than a place, home is a pattern of regular doing, an embryonic community that
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makessol i darity possi bl e. Home is | inked with #f:
creat e ¢Douglasdl®I3jpt 262)

4.6.2 Home, family and house
According to Dougla$1993), ascited by Mallet (2004)home can also be seen as the place
where domesti c Ocommun i(pt 66)Fordhis reasonatomd iclacated ar e
in space, but not necessarily a fixed spécsarts by bringing some space under control.

Happiness and safety are not guaranteed, but institutionalized memory is capable of anticipating
future events. The honmdetermines itshythmsfin response to outside pressuaréi3ouglas,
1993, p. 268)lnones ens e, MAdhome is the pl(Boughas 193, p.t he r es¢
264)

According to Douglag1993)and Rykwer{1991)dhomeis differentfrom éshelteband
differentfrom dhousé dHousd e s s en@anhsisleeltel, gnd implies edges, walls, doors, and
roofs,andthewhole e per t ory of reqbrenofbuldingd even if dihduseradvays
does(Rykwert, 1991, p. 50)Likewise, household is different than horAecording to Rykwert
(1991),eating and sleeping together have come to define the household (o#ié) has its
own space and structure in time, arsdatvn aesthetic and moral dimensions. It has its own ideas
about fairness, related to the tasks &t home,
for-p r o (Douglas, 1993, p. 272)Home may simply be a spastere people feel at ease and
are able to express and fulfill their unique selves or iden{iMedlet, 2004, p. 82)Thisallows
hometo becomean inalienable source of identity.

In this same line of thought, horoanalsobe perceive@ds a haverprovidinga sense of
place and belonging in an increasingly alienating w(vldllet, 2004) The idea is related not

only to the design of the building whetlee haven is located, but alsothe elationships that
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provide that sense of belonging. Homa @ace but it is also a space inhabited by family,
people, things and belongiriys familiar, if not comfortablespace where particular activities
and relationships are livdiallet, 2004, p. 63)Those who do not have this a&ad to be
tdomelessd . H o rh@melesandss exist in a dynamic, dialectical relatior(Stetiet, 2004,
p. 80)
According to Casey (2009), places actonly built for such obvious purposes as shelter,
comfort or prestige. Theglsofoster experiences that appear purposeless at first l@asey,
2009, p. 121)Someone can feel at home right away in certain placesresldn other placesa
life time of residencenightnevel ead t o any ¢ o nrhpoameani@assy,P08% ns e o f
p.179) Athomepeopl e do not wusually have to,oconfront
AWhes emyi next meabriDomi nbateomP db(€asey2000,p. t he wc
121) Homeis localized caringjalways somewhere in particular, somewhere in. The void is a
limbo between past and future hanf€asey, 2009, p. 299At home life makes sense and
inhabitants find maning.
Home is also linked with emotions, as was stated recently by Jamieson and Simpson
(2013) in their study of the increasing urban phenomenon of piadpkgalone. Consequently,
home is aplacd butit is more tharjusta placelt is related to people whareoftenfamily, but
not alwaysgven though the relationship amahgse who share the plaae alwvay® f ami | i al 6.
Its ideaevokes caring and8darity. It becomes a place in which anyaranexpect to be
understooda place whereeedsareaddressedanda milieu in whichpeace can be found and
preservedVal ued rel ationships are pivot al in any d
Simpson (203) state:

The types of personal relationships most v
community are not necessarily markedly different from those wélantesuch
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sense of communityor the majority of people, wherever they live, including
0t he ctoynmuoncial 6, their main sociability is
and kin. (p. 155).

This image applies to a small grotgpobe surebut is often used as an adjective for
neighbouhoods, cities and even countridideed t hose addr exugiing of had meslr
the 9/11 attacks New York City appropriated the term 'hon(&.S. Department of Homeland
Security, 2014)

However, in addressinfpe question o¥iolence, the role of homas it has been applied
to small groys has beeminimized particularlyin those studies that focus maecuratelyon
the individual oron global societyConsequentlythe meaning and the role of home in the life of
those affected by, or who are perpetratorviofenceis neglectedGellert, 1997) This point
calls for a revision of the literature twww home has been treated®4CS. This revision needs
to showhowthe idea of a place for care is related to peace, and in what way some authors stress
the linkbetween home and caial sparked by thehallenging and uncomfortably growing
number of homeless persons in the world.

4.6.3 Home in the PACS literature
Broadly measured, a significant portiontlog PACS literature is dedicated to international and
ethnic conflicts. Understood as a multidisciplinary approach to addgessr and achieving
long lasting world peacepanyof these work$ocus on personal and structural processes in
which violence can escalate or-egcalateThe idea of hore is commonlyassociated with
privacy and intimacyand in this placeonflicts are transformed or resolved in nonviolent ways.
Converselygconflict resolution, aa method, is developed to be mainly applicable in social and
public settings, and not in the homdes an ilustration of thigoint, in theearlywork of

distinguished scholars and practitioners such as Dgl¥@87) Jeong(200Q 2002, 2005k
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Lederach(1995,1997), Galtung(1990) andBoulding (2000)t he wor d &éhomed i s r
mentioned, often only for naming the smallest plaithin the society whreviolence is found
and should be preventéalso seésellert, 1997)

This situation hechanged in receryears asthe scope of PACS haxpandedts interest
to includeinterfamilial violenceg(Byrne & Senehi, 2012)This new realitydemand
multidisciplinary approaches due to ot hien gr owi
society(ProthrowStith & Spivak, 2004; Kurswanger & Petcosky, 200Blorrison & Biehl,
1999) In additionthe changes in family due to the™2denturymajorsocial changes in the
Western worldHeinemann, 2012pand tle developmenof feminist approaches wih address
some traditional family dynamics as perpetuators of patriarchal oppredsioandch new way
to frame communitys a place whergeople may have a sense of belondimapks, 209).
Regardlessf its composition or culturalkgiven structurg howeverhome refergo a place of
care and compassi@md an institution of meaning in the humanization of agents in conflict.

PACS scholargn their research intpolitical conflictand the rolgplayedbygr as sr oot s 0
populatiors, routinelyaddress homas a place where stories are collecteguchstories, the
disruption, invasion and elimination of the privacy, control and constancy that a home provides
area consequence of livingnder political violencéSousa, Kemp, & EFuhairi, 2014) In the
aftermath of conflict, bmeisalsoa place for peace and cdoe refugees (Hammond, 2004;
Boccagni, 2007) In North America, home is addressagostcolonial andAboriginal
literature which identifies the negativiempact of colonial state policies on First Nations
communitiegBussidor & BilgenReinart, 2006as well as highlightinghe importance of
context and space in peacéamg (Schirch, 2005)Accordindy,h u man b e ithomgdss mi ss 0

fibecauset provides ritualsrhythms,and t he sounds anabsigfapeaég® whi c h
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(Schirch, 2005, p. 67The absencef homeéor G home |l an d 6aspasentetee ab s enc
peace isattainable
In addition,nome becomes a place in which virtues of care and compassi@mployed
as people are rlongerafraid to show their vulnerabilityAccordingly,Muhlnickel (2010)
affirms that Avulnerability is constiwhichti ve o
we develop vVvirtuesindividels gorot dis@eei theie avn Yulperabilitys ) . | f
care cannot be exeseid(Muhlnickel, 2010) The role of the peacemaker is to transform
vulnerability, so that what hdseretoforebeen shameful becoma source of pridéMuhinickel,
2010, p. 20)That being saido exercise care also demands couréigge courage is to be
understoodot in the sense of dominating another person as the militaristic apguapypdsts
butas strhngtlk @ i fg 60t hevdo mb yh aft s oMo wamalgs@usa per son
the boneliness of isolation for the sake of correcting a wrong or rejecting the common wisdom to
assert an un(ehinickel,A@La, p.2T) aneliness in one of the main
characteristics of released offenders in camity. This loneliness can be ngatedby the
experience of homeasa placewherecare, mutual understanding and compassion are exercised
to build peace
4.7 Peacebuilding applied to the criminal justice system
The field of PACS has blurred borders ahtent,and it is alsaurrentlyexpanding its
definitions. For this reason, according to Sen@tl15) one of the challenges feducators,
academics and practitionersisdtal i scover t he,inexadewofethe composBoh CS 6
of thismultidisciplinary and transdisciplinary field is not clear (p. 10). One of the popstlar
waysof mappingg he fi el d of Peacebugidi RgacebuPRA&Sngi

a welkknown pictorial graphielaboratedy Lederach and Mansfie(@010) Thisdiagramhas
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an inner and an outer circle, which can be described as folldvesnner circlehighlights the
three major areas of strategic peacebuildingfforts to prevent, resnd to, and transform
violent conflict;2) efforts to promote justice and healing; &)afforts to promote structural and
institutional changeThe outer circlehighlights subkareas of practice and cardéecus within

those three aredKroc Institute for International Peace Studies, 2017)

4.7.1 Restorativeustice
One ofthePACS6 s-abeas of practicebd is Orestorative |
addresses the reality of prison and imprisonneend, advocatef®r prison system reforrnKroc
Institute for International Peace Studies, 2017 ¥act, estorative justice is often seen as the
application of peacebuilding approaches#® field ofcriminal justice, s@s to ensuréat
justice will develop open, honest, more communicative and supportive relatiogdhifisert &
Greenbert, 2011However, this perception does soifficiently reflect the complexityf the
relationshipbetween restorative justiemd peacebuilding as different disciplines within PACS.
In fact, different approaches to justi&esuch as restorative, punitive and transitionghd
themselvesvorking alongsideeach other in pursuing peace in conflicted socieBegond that,
restoratie justice approaches gservasive in all social sectojch as family, school and
communities.

The values and practices of restorative justice open up alternative approablees to
rehabilitation of former inmates. Even though restoegfisstice practies are not primdyi
designed to reduce repeating offenshr, 2002)their new theoretical concern highlights the
importance of new relationships and new identity, which in former offenders may counteract the
causes ofhe current high rates of recidivism. In #astingmainstream criminglstice

system, justice is conceived as@etributivedanddherapeuti@ In contrat, restorative justice is
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based on traditional values and practices in which the needs ottine areviewed asnore
important than the punishment of the offender, and the role of the comrasinigre important
than the role of the state in addressing crigodnstone, 2011) I n t hi s regard, th
expectd to be more active in meeting the needs of vigtand in dealing with the harm caused
to the community by his or her crime. Authors such as Johng6aé) Braithwaite and
Braithwaite(2001) andSullivan and Tifft(2005)advocate for a more activele for the offender
in addressing shame and building community with others regarding rehabilitation.

According to Liebmani§2007) the principles of restorative justice emphasize the
possibility of offendergrestor n tipedr dignity and place in the community by taking
responsibility for, and dialoguing about, what they have done. Ingh&esrestorative justice
seks to reframe the relationship between victim, offender, and community. In this new
framework, the individual Al earnso from his o
possible, in a process that seeks to heal those affectealt dne,samarhe, hopes to reinforce
accountability structures of tiim at ur al  (Braswell Ruiler, & bozoff, 2001, p. 144)

Focusing oroffender recidivismrestorative justichas developed two kinds of
relationships withhe criminal justice fieldThe first is about the impact of processes of
restorative justice on rates of recidivism in offenders who have chosen this process (when the
option is possible) instead o(Btrickland, 2004)The o n a | c
second has to do with the application of prin
reintegratiorinto society

Regarding the first dimension, recent literatisraot optimistic abouthe impact of
restorativgustice programs as an alternative to traditional criminal justice in reducing recidivism

(Robinson & Shapland, 2008)o put itsimply, more conferencing and rituafss/olving victims
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andoffenders, instead of court processsnot necessarilyeduce reoffending. According to
Matthews(2006) the results are mixed, disappointing and far from convindimwvever,Zehr
(2002)argueghatthose practices amotmeant tareplace the legal system or build an
alternative to incarceration, bate intended taddress the needs and roles of allliogped in
crime and wrongdoing such egtims, offenders and community.
The secongdrelateddimension applesthe vdues of restorative justice tffendes
already sentenced in the procestheir re-entryinto community.See, ér examplethe policies
designed to complement or address the needs of offenders recently released and under probation
(Sullivan & Tifft, 2005) known al so as fir ®dysey Christidna& i ve pr oc
Martinez, 2009)Here fit r eat ment or rehabilitation and r
(Swanson, 2009, p. 173)
While rehabilitation or treatment still focuses on the individual and presumebkehat
other members of society will at least tolerate her or, hentegration pursues the full
acceptance of the individual within the commuriyvanson, 2009)n this sense, the restorative
approach recognizes the various |l evels of nee
with their respective c¢ommun i(Swansos, 2008 p.hani ngf
Therefore, wheeverprograms and activities pursue the reintegration of offenders by addressing
their needs and the restoration of their dignity and place in the community, by dialoguing about
and learning from thewrongdoings, those practices belong to the restorative justice approach.
Klenowsky(2009) Mc Evoy and Newbur(2003) and Benson et al2011)stress the
highly theoretical content of restorative justice in addressing philosophical and structural
prolegomenavhile developnga new narrative of some successf.

criminol ogy 0 Howeved with especito releakeftersders, the situation has not
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changed. In fact, current high rates ebfeending arenotparto f t he aut.fherds 6 pur v
not explicitly address how recidivism may be perpetuated by the adversarial(ftgatic
identity) between offender antbmmunity an issueat the heart ofestorative justice.
Nevertheless, the principles, ideas and concepts of restorative justice can inform new paradigms
in addressing recidivism and the reintegration of froffenders into communityAn
illustration ofthis is the practice f st o r ypeaeemékingicgclés na sh commonl y pr e
in Aboriginal communitiegPranis, Stuart, & Wedge, 2003)Iso, peer support group# into
t hi s c a treating everyonelasghavinglva no matter what they may have done a n d
wor king al ongsi de t hkongstunsorte communisayive aned suppbrove d e v e |
relationshipé (Hurlbert & Greenbert, 2011)
Even though restorative justice pliaes and peacebuilding strategies share common
values and goals, the differences between them are more thatigustrame. In fact,
restorative justice practices are more occasigxiiioughtheyalsoseek to reframe
relationshipsthe outcome of thpractice, at least when it is institutionalized, camtaadated
ultimately by the state entrusted with the monopolgrdbrcemen{Roach, 2006)By contrast
peacebuilding, designed primarily to address-past situations, inorporate multiple actors,
including the state, and alloviar long term and continued intervention to achieve peace. This
peace ixonceivedotas aonetime achievement, buas the ongoinguilding of a new identity
andthetransfornmation of elationshpsin the everyday lifef those involved in conflict. In this
way,a ny etd grevant; resfond tand transform violent conflichromote justice and
healing,andstructural and institutional chammye wi t hin t he cri minal Jjust:i

specificaly among former offenders, can be part of peacebuilding pathways, labeled or not as
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Orestorative | ust i islkettepunderstoddier BAGS catégoriesanch s ser t i
concepts are applied to understand the conflicted reality behind ratedofiseti

4.7.2 Culture and conflict in offenders
The central role of culture in conflict is one of thestimportantideasthatPACSpractitioners
and academics hawdevelopedn theirproposaldor resolving social conflicfLeBaron, 2003, p.
4); a contributiorrelatively recent in historgDubinskas, 1991)t is sq not because cultural
causes o$ocial conflict are new, but becauseenttechnological advances in communication
and transprtation have made more frequent encounters of individuals and groups with cultural
differencegossible (Augsburger, 1992, p. 7These encountg often result in conflict and have
come to thettentionof schdarsin the PACS field.

Cultural applications have to be taken into consideration when addressing the conflict
between former inmates and authority figures in society because they may be perceived by
of fenders as bei ng & ma persistentdpdesence of prisan cuitiseybsiige mo
transferred into the communityliscommunication, lack of understandjray ignorancef
culturaland personalynamicity may perpetuatéension and conflict in released offenddrsis
conflict can even extent the rest of a society through stereotyping. However, this provides an
opportunity to maximize the use of identlipsed conflict analysis. The tools offered by this
analytical aproach are also useful in helpirgjeased offendets understand why saaly
constructed stigma is a major barrier in their process of reintegfagorrentz, 2011)in fact,
in everyday |ife, the O6personal 6 stigmati zat:.
(Harris, 1991,p.85) It per petuat es (Korosieting,2@D¥)whictsio ci al i de
convenient for those who wield power in society, but risks the welfare and mental health of those

most vulnerable groups ordividuals who are frequently stigmatized.
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One of the tools used to identify the caus
anal yt i ¢Byrhe &Senghe, P03 2, p. 140)his model considers the relatibizssamong
six social forces; namelylemographics, economics, history, politics, psychoculture and religion
(Byrne & Senehi, 2012, p. 141) This approach provides a fAmult
that considers howthe relationships among the six social forces or factors are important in the
understanding of the complex dynamics that fuel and drive ethnopolitical conflicts if a
constructive, | as(Byina&Seere a0dxp.144) t o be buil to
Applying this tool to the local context, it is clear how psychological, political, economic
and cultural factors are present in the conflict between offenders and the rest of the community in
Winnipeg. It is worth noting that memlsaf certain ethnic communiti@sfor example First
Nations, Metis, or immigrandis might have stronger ties to their historical and religious roots,
which further influences how they participate in conflict. These variables can fuel the conflict
both inside pson between inmates and staff, and outside the prison walls. Through the
application of &ésoci al cubismé, it becomes in
affect released offenders in community, and how this finds credence in the nateisliofsm in
Manitoba.
4.7.3 Hybrid peace
According to Richmond and Mitchep012) @ é hybrid forms of peace
strategies, institutions and norms of international, largely limgaiocratic peacebuilding
interventions collide with the everyday practices and agencies of local actors affected by
conflicto (p.33). Even though this notion is
international peacebuilding, hybridity also can be applied in localepggstemsincei t fAi nvi t e s

us to scrutinize the contents of categories and to be aware of the fluidity within categories. This
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in itself is liberating, as many analyses of conflict, particularly those applied to deeply divided
societies, restonabroada b el | i ng of wWMao Giety, 2002mpma09)rideed, e s O

Athe concept of hybridity encourages e more h
f or mal anddc riintfiocranha Iwoh e n ¢ ceth(ordfewliexcluded fromthe A ex c | u
| ocus of f(Mac@iaty, 2020 pv210)0

Therefore, the notion of hybrid peaseclosely related to the study and understanding of
practices of everyday life, in which the pewexercised bgfew is challenged by local and
grassroots actors through the way they behave in every day lifes imetw redistribution of
power,peace becomes possible. In the case of the offenders in commanditipllowing Mac
Gintyd msights, eeryday practices can create a restructure in how pisvexercised on them.

In fact:

€ attentiveness to everyday life promises to uncover some of the unexpected

forms of agency and ways of exercising it that may emerge at the interfaces

formed by peacehlding interventionsBy identifying the everyday as a realm

of enhanced quality of life, these approaches suggest that there is something

qualitatively distinct about the space, practices and ethics of the everyday in

contrast to those of more abstraclnes(Richmond & Mitchell, 2012, p. 21)

This contrast between fAimore abstact real ms
Aspaces, practices and ethicso toward peace,
which practices of integrative power angplementedIn fact, when integrative power is
practiced, it communicateppeahg images of the futura an effortto persuade other people
that these are validiespite other discourses (Boulding K990, p. 22). Everyday practices
showthae very form of peace fAis uni qwéjchmnd&a mi c,

Mitchell, 2012, p.33) However, Amore abstract real mso set

labelingt hem as a @ut @ouldiagE.,200@ p.874) ment 0O
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4.7.4 Narrative Approaches
According to Senehi (2009), storytelling is an innovaintervention ormethodology in
peacebuilding and conflict resolution. Tingervention methods based on the importance of
narrativesn shaping cultural attitudesbouthow groups and individuals addresmflict.
Storytelling is auniversalexperiencéthat is related tthetruth, meanings and intentions of the
participans, no matter what theources, mediaituationsand audiences in which stories are told
(p. 202). For this reason, participants can readdress their corttittargh storytelling, raise
awareness about the structures that have led them into conflieyemserve as asource for
transmitting new understandindarther giving way to anore peaceful movement into society.
It is also recognized as a source of hea(lPgimary, Clacherty, Nufiez, & Ndlovu, 2015)

Based on Foux u | ideditlst discourses may serve power within society, as long as the
power is shared (Senehi, 2009, p.203), storytelling is accessible to evétigpareyer
destructivestoriesmaybring with them stereotypdbatjeopardize the identity and mutual
recognition of the groups involved in conflict (p. 204). So, regarding identity, storyteitérs
their intention of building peadeave to balance the different experiences, world views and
meanings brougtdboutin those stdes and channel them in ordergainmutual recognition
and respect (p. 205Y.et sharing stories alsaéls emotions and mayvenperpetuate hatred and
antagonismHence storytelling confronts the dilemma of how to comprehend these emotions
and to learn from them without being stalated bystrong feelingd(p. 206).

Storytelling must also fadke moralitythat underlis any story. In theinderpinnings of
any story religion,values andvorld views play a somewhat conflicted double rola.teone
hand, they ratioalize discrimmnation and rejectigryet, on the othehand they advocate for

higher valuestypically connected tanselfish behaviar. For thisreasongealing with the
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different perceptions and cultural values shaping stbeesmegproblematic.Thus storytelling
may help any particular dynamic situationorderfor the participanto discovemon
prescriptiveways toembracevalues that suppba more peaceful life (207).Stories playa
vital rolein conflict resolution or transformation processes, peace edngcaiolence prevention
and community empowerment (p. 210).

The gorytelling processan counteract the effects of prescriptive approachas to
parolee’s conflicted identity arfeklp tohumanize the process their transformationnot just
i nt o-abili amawy c i t i Zull ansl active tmambersiofrtite communiarrative
Therapy researensCade D. Mansfield, Kate C. McLeaand Jennifer P. Lilgendaf®010)have
recentlyexposechow individualsare able tgrocess theidifficult times in lifedthrough
storytellingby linking those events to the saifcreative waysan experienc@ e s peci al | vy
importantto selfdevelopment and to welll e i (Man3field et al., 2010, p. 249). Stories inside
and outsidef prison can provide offenders with an altgime mechanism to deal with the ¢&db
that society, law, officergndprofessionatreatment providers place on them.

Emotionis a reliablendicatorof how a person dealgith really significant issues ithe
shape of identityStudiesconcerninghestrong relatioshipbetweero n ed&rgity and emotions
are abundantJl t i mat edrspnal identitg iSharacterizethy how and what leadmeto
express emotions. Emotional management is a topic that has many new approaches and
followers,most probbaly because emains are part of everyday experiences and connexted
the human pursuit ofdppiness. A stated by Aubrie Horrocks and Jamie L. Callahan (2006)
Adef i ni nagndendesstandioghhew it affects us all, is crucial to success for both

indi vi duals and for society as a wholeo (p. 6).
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This understanding and delineatioihemotionis decisive for success in rehabilitation,
because released offenders need to constmetwvadentityin order to become fully resettled
i nt o soci et gimporfhoce ef envoton withimthelprocess of identity creation is
apparent when concepts are specifically appli
(p.71).Parolees, upon release from prisame, immediately confronted withreew social corext
and structuresThis challenge presupposes the taking on of a new ideAtibprdingto
Horrocks and Callahan (2006)

Identities are created and maintained through communication and interaction,

resulting in a structure that allows individuals td fe@mfortable, confident and safe

in sharing their thoughts and experiences, while substantiating functionality and

productivity. Through expression, we are valued and respected in both the public

and private arenas of our lives (p. 71).

Parolees need ttisplay thisnew identity one of willingness and readiness teerger
society. They must learn how to manage their emotions effectaetlalso with whom and
where to communicate these emotions (p. Althoughit is indispensable for parolees to
marage theiremotion6 ap pr op r i at ertegtidnal serviceffficeornst, otfhics déqual
assessment is clearly not enough. Rates of recidivism may in fact indicatestpktde in which
adew identityis actuallyforgedand emotions managead not justthe medical or parole office
but where parees share their ordinary lives; those places where conversations takevplkce
is shared in communityiew storieemergeandfuelledemotionsareunderstoodvithout
prejudice but trulyheard. If paolees and other people in rehabilitation are empathically heard
and supported in the recognition and acceptance of the emotions produced by their stories,
according to Carl Roger§l940 [1992]) fihealing is possibte(pp. 163164).

Par ol e d@hatcomie didh tealingand emotions expressed in evday

communication and storytellirgt art t o buil d a sense of fAwho |
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experience, that can be complemented witiat is said by other agencies imtlprocessHence

Ai nteractions influence our thoughts and, | ik
cyclical process, I nf |l uenc e (Hortmgks &Qaltaltan, 3006, whi ¢

p. 73) Authenticity and functionality in the individual:

€ is produced through balancing emotion management with identity management,

maintaining it all through story telling. The way we communicate our emotions

builds a history of identity, and we can relytbrs history of experience to

determine an individualized balance of authentic expregbiormrocks & Callahan,

2006, p. 73)

Based on this same idea, Mariana Séduanning(2014)consickers the importance of
conversational narratives in identity building and beharalochanges. Through conversational
narrativesindividuals can question their realities, identify the influences that have brought them
to the situation theare currently faeing andan understanding ¢fow their worldviewswere
conceived and the role they playad a vissystemic and institutional discourd@oute
Manning, 2014, p. 3)

Moreindeptmar r at i ve t her ap igigetmeanifigicetheir l#esandt hat pe
relationshi p ¢ Combhk & Friedgdén, 2012,pr103d)s cBased on Mi chel
(1977)concept of power, in narrative therapy:

€ even in the most disempowered of lives, ¢hisralways lived experience

that is obscured when we measure those lives against abstract, universalized
norms. Narrative therapists seek to continually develop ways of thinking and
working that bring forth the stories of specific people in specific contn

that they can lay claim to and inhabit preferredbilities for their lives

(cited inCombs & Freedman, 201p,1039)

Also, narrative therapy addresses identitpasf | ui d mat t eeclationshigsshi n peo
All persons are performers of thewn story and have the task to merge and add meaning to all

the stories distributed in¢hmany places they act. Althougharplees are permanently confronted

by institutional and abstract discourslerough conversational narratives they détovera
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moreauthenticexpression of themselveBhis task should beonfrontedevery dayjn spite of
the stereotypestrategie® r 7 v ul n e r théyimight haye developedfood selfotection
or O c o mb a turing theirdnbcaaceratié(Brown, 2012) It is in the telling of theistories,
their expression of their emotiorendin the presence of a concerr@ter, thattheir stories are
heard andhew identitiesemerge and flourish
47. 5 Leder amdgibasionmor al [
Lederach2005)d ef i ned peacebuil ding, as an fAenor mous|
complex, dynamic, and more often than not des
becomes the great challenge of peacebuilding in responding tmpaifeselfperpetuating
violence Ain a complex system made up of mult
t he s arledetadh,@06,p.33) The core fiessencesod of peace
centralties of relationship, (2) the practice of paradoxical curiosity, anth€jprovision of
space for the creative act and the willingness to Mgkh regara to the centrality of
relationships, breaking violence requires that people embrace a more &madeaimuth: who we
have been, are, and will @me,emerges and shapes itself in a context of relational
interdependency. A second and equally imporadtitudethat emerges from the centrality of
relationship is found in an act of simple humility anti-secognition. While the justification of
violent responseds manyources t h e magimatiomathat rses beyond violence has two:
taking personal responsibility aagknowledging relational mutualifyederach 2005, pp. 34
35).
In paradoxical curiosity, Lederach speaks of moral imaginatgdmeangbuilt on a quality
of interaction with reality that respects complexity and refuses to fall into forced containers of

dualism and eitheor categoriesEven thogh releasedoffenders in communitgften find
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themselves trapped in their prison cultweddyadic identity (us/them) as they strugglgh the
stigma that considers them useleskarmful to the rest of sociefyinnick & Bodkin, 2008)

Paradoxi cal C u rcuratlsat attends tosand itaked @re df thé healtk of
great er (bedemaehp205p037) | f this fAgreater humanityo
home, even in litd moments, it can beanifested to the rest of the society. Subsequenttiie
provision of space for the creative act, inventiveness moves beyond what exists toward
something new and unexpected while rising from and speaking to the everyday. Actmrding
Pink (2012) everyday life is a context of human creativity, innovation and change, and a site
where processes towards a sustainable future
sets of practices and pegses that are inevitably both experiential at a personal level, embodied
and social as well as politi c(Rirdk 2018,¢.5) nt ended
Providing space requires a predisposition, a kind atidé and perspective that opens up, even
invokes, the spirit and belief that creativity is humanly posgldeerach, 2005, p. 38n
Lederachods experience, people who Jvioekweand he wo
abuse often see the challenge of genuine constructive change with piercinghadierach,

2005, p. 42)This vision,required for creativityis realized in released offendevio not only
havecommited a crime but have also survived tlaerhful process of incarceration.

Finally, there is the wholRiskinguneotvésstepping of on
into the unknown without any guarante® of suc
mysterious. It is mystery |lived, for it ventu
(Lederach, 2005, p. 39¢onstructive social changequires risk, in order to builthe social
fabric, relationshipsand relational spacé€kederach, 2005, p. 78n addition beyond this

intuition, it is important to look at the relationship between places, risk, vocation and
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vulnerability. In fact, the builder of peace is vulifdeawhenshe or he riskstepping into
unknown and unpredictabterritory. To go therepractitiones or researcharshould seek
ficonstructive engagement with the people and things that inhabit those places in terms of
dwellingdo (Mallet, 2004, p. 83)despite misunderstanding and fear. Only from thstiemore
feasiblet o fafwaymatk to humanibandfithe building of genuine commundéyLederach,
2005, p. 173)

4.7.6 Home, vuherability and conflict transformation
Home i s not a A uheexperiennemf hbnteegaa muchtas acorhngoo t , t
experiencebecomes an institutiooresent in all societies and extends beyond all cultures. It
provides meaning to recognizpthcticesHome provides an experience where its members
establish their own relationships, allowing words, actions and behaviours to have their own
unigue associations and specific meanings. Commonlyhapigens in the early stages of life
However, itcan happen later omas in the case when released offenders come together
consciously tduild a home foreaddressing theidentity in society and forging Bdarity. This
is possible, according to Descomlf2814) becausebeyond impersonal thoughts and reflexive
personal thoughts, t hempd33)iswhiah pedplacrsthirkfboui s oci a
society as a whole, without falling into the atomist assumptions of psychology and cognitivism
within human siences, which dgnthe possibility of relatioshipsamong different subjective
minds (p. xvi).De s ¢c o mb e s & dhshitetions gf meahin@alettsus tothe way in which
researchers and practitioneliscernmeaning in a given social activity, inciad peacebuilding
and conflict resolution practices. Also, it invitesto be open to new ways of understagthe

relationship between institutions and human freedom.
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Understanding the relationship between institutions and human freedom by paying
attertion to everyday practiceshallengs thethoughtsof Michel Foucaul{(1977)and his idea
of Adynami c n ohasibeen Veiy mfaéntial iIMAACctording to Foucault,
concepts are held to be pure human aaateestined to serve certain ned@gscombes, 2014,
p. 45) Hacking(1986)criticizes this becauswithin anyacademic disciplineyord and object
can be distinguisheflom one anoterrwh i ch i s al so the case in
ones To mai nt &b77)nommalismavouldtbéts give the authors of a discourse a
strangedemiurgidpowerovep e o p | e 6 s ¢ o nindowiccwlatidn glassificatians andy

sympoms that can thereafter be taken up by the general pabth as the discourse abthé

Oi

phenomena of madness and criminal con@iDescombes, 2014, p. 46Jencethside st ruct i v

nar r gSeneki,@9%bout madness and criminal conduct and its authors can be
counteracted in another social or spiritual institution, such as veineeeanother meaning can
be found and liberation can be achievedruviduals despite other discoursesrules.This
liberation is understood in terms of full realizatiorooh evécation asahuman being, which is
found n the human meaning that everyday practice provides to offenders. This practice is
exercised in a place where everyone icailize the own vulnerability,andthereby become the

subjecs and agents of cafer themselves and othetdomeis at thecentreof human existence,

Athe essence of who we aink 2618, @¢. 148This prbcess at i on

presumes and produces citizaubjects, able to think about habitability and valorize the
@orecious littléin critical interventiongAndermatt, 2012, p. 153)

This elected conviviality prevents, inctathe current phenomenon of social

0di seng®&dgemedit g t o Brene Brown, nAdi sengageme.]

majority of the problems [seen] in@2bi@milies,
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176). Shefinds the key to changing these situations in the courage to be vuln@eaie B,
2012, p. 238)Vulnerability demands courage and truth, which are always uncomfortable, but
never a sign of weakne@rown B, 2012, p. 37)Often, theseotions are addressed in the work
of religious practitioners with offenders.

4.7.7 Religion in the reintegration of released offenders
In the western worldeligion has always been linked with crime prevention, prison and
rehabilitation(Lages Ribeiro & de Souza Minayo, 201Bpwever, the institutional role of
religion oftenends as the offender is released into the community. The high rates of recidivism
have justified an extension of the scope of offender rehabilitatioarasmto the process of
reintegration, by adding their experiences in community after they are released. One of the
factors that have attracted the attention of researchers and academics in this area is the impact of
religion and faithbased programsndhe process of reinsertion into commur(i@Connor, 2002;

Olfa Mandhouj, Aubin, Amirouche, Perroud, & Huguelet, 2014)

It is of interest that Canada, during the
establi shment of A c oilarmprogiams were taterangdrparatetiini e s 0. S
chaplaincies ifengland and Wale@Vhitehead, 2011, p. 28Johnson (2004) distinguishes three
ways of understanding religion when researching its role in society: intentiogehicand
ecological(p. 330) When thereligious intervention sdesigned to address some problema@area
it is intentional(Johnson, 2004, p. 332)n felationship to crira and delinquency, certain
religious or spiritual interventions come to mind: fdidsed drug treatment, conversiomsed
offender rehabilitation programs, spiritual restorative justice programs, and djaseti gang
intervention strategieégJohnson, 2004, p. 332)

Organicreligion, in contrast:
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€ provides a conceptual way to think about research that examines the

relationship between measures of religiosity (e.g., attendance, activities, and

other commitments) andeasures of deviance (e.g., delinquency, drug use,

or violent crime). It represents the influence of religion practiced over time,

such as being raised and nurtured in a religious home. Religious activities,

involvements, practices, and beliefs, thereftaed tobe vey much a part

of everyday life(Johnson, 2004, p. 331)

Finally,e c o | o g i c aefers tothel impgct religion imight have on people who may

not be religious at all, atenlikely to attend religious s@ces, or participate in religious
activities, butars t i | | exposed to t he (Jphosors 2004, pe33@pnf | uenc
hisstudyofr el i gi onds i nfluence on rel edsiwidshavé f ende
focused more on organic than intentional or ecological religiofact, only a few scholars have
studied the impact of ecological religion on recidivism.

| n addr es s i-offgndarrheeh adlr i et¢latiogasHip; dJohmson (2004)pong
with other studies, concludesatitheimpact of intentional religion on rehabilitatioslow. Even
though Johnson (2004), in his study on the participation of offenders irb&s#d initiatives,
such ad’rison Fellowshipshows no significant inget inlong-termrecidivism, he still
advocates for a greater O6organicd presence of
of fenders who are in the process of reintegra
has proven to be succasisin crime prevention and rehabilitation, especially when religiosity is
combi ned w({Jdensen & Gidbans) 2002, p. 223hen, it is important to comprehend
fihow organicand intentional religion mighie relatedo one another, and how, if at all, either is
related tassues like offender rehabbdtion, inmate adjustment, apdisonere-e n t (Joyrson,
2004, p. 352)

Some organic religious studies that link religiosity anahsé, often focus only on the

individual. This is also true of similar studies concerning the prevention of suicide, in which
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religiosity is addressed as a psychological factor of deter{dnshi & Billick, 2017) Without
quesion, further study needs to include the impact of religiocasimunity bondingbecause
the more the religious community is involved in helping to resolve basic needs, the greater the
probabilities of success for released offendiex®ntry into socity (Roberts & Stacer, 2016, p.
479) A study made by Cox and Matthews (2007) has likewise demonstrated heacpab
relationships, which are highly valued by participants in the-taaked approaches for juveniles,
rather than individual religiousnesgduce gouth's likelihood of delinquendyp. 36)

I n this context, Whitehead (2011) advocate
rat her t han a,nhe latierrot whichtseemat@be foouseg @n the individual and not
on small community relationships. It is thestationships, whicliorge trust with others and are
highly influential in ensuring offenders success upon leaving prison. According tohé#mte
(2011) communi ty c lp@wde suppartve relaitnships withinfa gsocial
context to people leaving prison, adiddraw attention to the unpropitious economic
environment into which they willbereleedd ( pTh &t )bei ng said, the wo
chapl ai nsd s houl dtopmowiding bteals or éeaching idacttine,dut shoulde | y
include their efforts to provide concrete supportive andspmal relationships, which can take
the shae of a community of support around or with the released offender.

4.7.8 Intentional communities

Theoretical discussions about commuriitg an be traced back as eal
Ar i s t(lLeund, 2008, p. & h e tnetremm tGiio n a | communityd has be:
within theacademiditerature and is often associated with fdithsed initiatives. Some authors
link intentional communities with wide social processes, such as a cultural movement in

oppositiboduabi 8t hd{GuzmanaBauvardul9tsutheegemewal of
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churchegSteward, 2013)Others have narrower goals, such as personal growth and spiritual
developmen{Smith, 1994) Recently, anthropologists and architects have used the term to
identify alternative cwimmlu@lgdtiands Adamss2093) es, suc
Meijering, HuigerandVan Hoven(2007)list their undersinding ofintentional communities, as
follows:

1. No bonds by familial relationships only.

2. A minimum of three to five adult members.

3. Members join voluntarily.

4. Geographial and psychological separatiom mainstream society.

5. A common idelogythat is adhered to by attembers.

6. Sharing of (a part of ) onebds property.

7. The interest of th&roup prevails over individual interegs 42)

According to the~ellowship of Intentional CommunjtZanaa has 84 seldentified
intentional communities, most of them falithsed, which provide housing and an alternative
lifestyle in both urban and rural settings. In Manitoba, examples of this kind of community are
Flatlanders InnandTwelve Tribes Commugitn WinnipegFellowship of Intentional
Community, 2016)

However facilities which offer care and healing toetlelderly or disabled have alsome
to be known as Intentional Communiti@erdes, 208). The following is a list of examples of
this kind of intentional community in Canad®ugemont Cooperative Durhan Region ON,
Camphill Villagesor CommunitieandL 6 A r(8askatoon Housing Initiatives Partnershiul
Saskatchewan Association for Community Living, 2000, ppl4)3In the opinion of the
Canada Hosing and Mortgage Corporati¢g8 HMC), (2000):

What sets the intentional community apart from other housing options is the
shared vision between commuynihembers in regard to the community
values. Typically, intentional communities stress the need for inclusion of
all community members within governance and decision making processes

(Saskatoon Housing Initiatives Partnersaiqa Saskatchewan Association
for Community Living, 2000, p. 5)
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These initiatives ar e ospitalgyowitrenwgigousi enced i n
communities The term O6hospitalitydé, as a value an
received renewed attention due to the current rate of massive human migration. Welcoming a
stranger angrovidingshelter to thos in need are central tbeteachings of world religions.

Thisview is at the centre afork towards social justice within dnchesjike theRoman

Catholic Churchthatisc o mmi t t ed t o offer genuine hospitald:i
common good (the good understood collectively) and the good of each person (the good

understood distributivelg)(Pineda, 2012, p. 308)

In the US the weltknown social justice activist and founder of The Catholic Worker
newspaper, Dorothy Day, established houses of hospitatti?resbey (2014) notes, those
pl aces, the 6dguestd whaat ire@mc eo fv gjiibr 2826} aHwicsksit t athiy o |
of hospitality were conceived of more for the workers, so that they would have an opportunity of
being merciful and compassionate towards the guest. Dein@8)(@0mmarized the five
characteristics of these houses which, according to M{&80) are influenced strongly by
Emmanuel (ae5a)éd p e r § sdnagphilosspmbdeveloped wih the Roman Catholic
Church. The characteristics @ follows: inherent dignity ahembers, individuals are
simultaneously wounded and wounded healers, few written rules to ensure safety, everybody
works together every day, and everyone assumes pérsspansibility in promoting social
changgDeines, 2008, p. 437)

Inspired by these very initiatives, tBeciety of Jesuslésuityin Spain founded and
sponsored more than 15 A c tomeceivathoselidangonaie hospi t
margins of society. The Jesuits identified five characteristics of doesmunities{1) to dare

life in proximity to the most vulnerable and excluded, (2y@coming and inclusive communal
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lifestyle, (3) an open way thragh mutualistening and shared learning, (#etimportance of
reconciliation, healing, discernment andeteation in these communities, and (5) an invitation
to be witnesses of hogéesuitas Social, 2015)

Interestingly enogh, this kind of peacebuildidgreligious in nature, spiritually focused,
and emanating from grassroots communitiéss been underestimated in PACS, according to
Mac Ginty (2013) He goes so far as to warn of the darigegiving credibility only to
institutionalized and professidimed peacebuilding initiatives:

While institutions, large and small, do have a crucial role to play in

peacebuildingultimately it is people who experience peace and conflict in

their homesworkplacesschools and everyday lives. There is a danger that

the professionalisation of peacebuildigiges too much authority to
Oexperpsdcalmdi 6di ng professionalsé. It is
andc ommuni ti es whheavhlitingof peacebuillding byh e 6

learning to live with their neighbour from another religious group or

learning to work alongside someone who shares very different political

views. This everyday tolerance and diplomacy is hugely overlooked in the
peacebuildingiterature Mac Ginty, 2013p. 6).

't is through the effort of these | ocal gr
letters and without headlines in newspapers, which fgrgase (Gonzalez Buelta, 2015)
Unfortunatey, as prolific as this work may be,dan stillbe threatened by imnddualisation and
consumerisniGauthier, Woodhead, & Martikainen, 2013his poses a change to religious
communitiesas they resigheimpositionof a utilitarian valuesystem orpeople(Montemaggi,

2013)

The work of religious peacebuilders in the modern era must also address the challenges
presented by fundamentalisaccordingo PACS academics and practition@Zsrter & Smith,
2004) For Green(2003) fundamentalisnmappes within communities when they lack deep

human relationshipso, for the sake of their setfeterminationa A par ti cul ari sti c

prescrigiven ar r &triuype ® f or forging common identifica
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(Green, 2003, p. 3Yhis narrativeprovides and maintains the bafks common rights, a

common past expressed in mythsharedegal dutiesand acommon economy, culture and

territory (Green, 2003, p. 6At thesame time, this narrativeald justify intolerance to those

out si de t he Adornunitg. &ar thie reasooeén(2@0B)advocates for a critical
attitudein distinguishing imposition and resistance in which the voicésammargins of the

community haveéo beheard By listening in everyday life to those voices, deep human

relationships among communities can be restoneldttze fundamentalist discourse will not find

any fAemot i onGallaban & Blliotd19%6)d histhas Ihdppened, for example, with
Dorothy Dayo6s communi tDag $99jpand ithsahe poped fa bthet vy i n t
initiatives such as thieeaceline Ecumenical Communitigower,2007a;2007b) Nation of

Islam (Spearlt, 2012, p. 512ndorganizations likeHomeboys IndustriedBoyle, 2010) Civil

society voluntary ganizationslike thesepr ovi de spaces i n which fAman
one another in activities that enrich their spirits: All can be crucial in healing, creating

community, giving back and teachin(Spearlt, 2012, p. 514)

4.8 Conclusion

The variety of sources in this literature review illustrates the importance of reaving

multidisciplinary approach iaddresmg the situation of offenders in community aenhluating

the impact of a place like Quixote House in their reinsertion into society. As was addressed

above, the lack of appropriate housing is clearly one of the structural factors that contribute to
homelessness and violence, thereby hindering the reorseftoffenders after incarceration

(Leverentz, 2011)As housing is intertwined with the relational barris i n of f ender 0 s
rehabilitation, it is important to ask whether the h@ravides a place for building constructive

andpositiverelationships in the communitlfrom a relational perspectiveffenders often
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perceive Halfway Housessa mere extension of prison @mmunity(Edwards & Mottarella,
2015) Is this true or not?

While major offendesstigmatization has been recognized receasly substantial
contributor tocriminal deterrenc@ungan, 2017)it also has the repercussion of creating a
O0badge of shamed i ndutshembd c t exstinpiri coreetionalr s. The
centres continues to haunt offendelsven in community. The stigma barrier preventing change
in offenders can be reduced when tleseryday lifepractices become communityiented
(Bakken, DeCamp, & Visher(0a4). The literature shows how shared living in community
createsahomei ke environment and further points to
readdressing the identity of those who would live in it.

The research studied in this chapteghlighted the role of the third sector in providing
the space for this horrike environment, since the State (Correctional) and business sectors are
not in a position to provide thespecificrelationships in everyday life. In recent ygamsven in
Canada thevoluntary sector has been seriously limited in its capacity to chaoigy and to
promote peacebuildind-evasseur, 2015Hence, opportunities to applgacebuildingo the
criminal justice systepsuch as restorative just interventionshave been affected by these
shrinking efforts via civil society organizations. Only those initiatives sponsored by the state or
incorporated into its system have had some chance of continuity and iRu@art, 2006;
Aertsen, Daems, & dbert, 2006)In contrast, initiatives emanating solely from the third sector,
and specifically from faittbased organizations, have been poorly studied and often remain
exceptional or even marginalized in studies addressing the path of reinsertiond@ib@ana

offendersinto society (Munn & Bruckert, 2013)
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Chapter 5 - Research Methodology

5.1 Introduction
This qualitative study focuses on how peacebuilding approaches practiced in ordinary everyday
life can build a home fdformer offenders and reduce the possibility of theiffending.
Accordingly, the research methodology should take into account the specific situation of released
offenders in society, and the study of spacethadveryday practices in which they fealveen
immersed at Quixote Housebégan by interviewingeopleknowledgeable abotibe creation
andfunctioning of Quixote House to listen tloeir perceptions, experiences and idgasut the
impact of this houserothe reinsertion of offendensto sodety after incarceration.

| conductedl9 semistructured interviews using opemded questions to collect the
storiesof people directly involved with the hogisuch as residents, founders and correctional
officers. | also kept a journal in which | tockpiousnotes about mgwn experiencef living in
the houselnductively, | analyzed albf this dataand foundsome commonalitiesvhich sparked
interestinginsighta b out t he | mméforthareitsertionffferdersdnto society.
This chaterdescribeowtheresearch was conducted and compleltealso includes
description of the people interviewed, how ethical and confidentiality concerns were hasdled,
well ashow the data waanalyzed and used in this thesis
5.2 Qualitative resarch strategy
Theresearch is based primarily on gteared experiens@and aspirationsf the people involved
with Quixote House. The study is limited to the house, and how the people involted in
creation and funatning perceive it. e researchthaefore,emerges as a detailed case study

which gualitative methods provide the main source of. degace the research methodology



120

takes into account the specific situation of released offenders in society, and the stiely of
space and everyday praets in which they have been immersed at Quixote House.

The nmethodologies and instrumentstbis research reflect the goals and principles of
Participatory Action Rsearch (RR), thatisto sayi p a r t i/avengiadactionpraxisand
researckconcienizationd (Glassman & Erdem, 2014, p. 212 ccording to Richmond and
Mitchell (2012) the study of space and everyday practices in PACSe q a majoe s
methodological shift, which iseeded to enable us to see and account for the everyday in the
di s ci(p. R7). nreignquiry is alsoabouta supportiveplace, Quixote House, where | have
lived for the last six years he methodology and the questigesed to participantseflectthe
importance of examining the effeatmeaning makingn ordinarydaily activities. Instead of
focusing orthe efficacy of programs or extraordinary activities, questions and research were
oriented to ensure@ose analysig situ of thedaily practi@sof participants asdividuals
struggling to live together in a common spaceb e ¢ a u s eay to Un@egstaraingethe i k
productive elements of the spadi@untz, 2010, p. 150)

The main sources for studying the grees, dynamis and the relationships built fhis
house in everyday life are its residents, including my3élbse who have been in prison and
have faced the struggté reintegratingnto society after incarceration were thr@mary saurce
of informaion. Thisdata wasompared andontrasted with my own knowledge, as wellthe
data commg from parole officers, anabthfounders of thénouse. For these reasotiss
gualitative study combindse g e mo ni ¢ -hegemoricapproaches to knowledge
pr o d u c(KindennRain, & Keshy, 2007, p..For this qualitative stugy madethe conscious

decision to conduct my research accordinBAdR methodologies angrinciples
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5.2.1PAR methodology and Quixote House
In PAR, participation is understood as/encig a Spanishwvord that refers t@animmediate
experience of h e & | i If this regard, fordsix yearspbserve, felt, lived, and share the
conditions of the peoplaffected bythe ongoing actionnderstudy. | havelived under the same
conditions andghared the sanmntextasthose whare thesource of data another
stakeholders in the dialogue promoted by this methodoldgywever, my housemates only
knew me as a researcher after the approval of esidiproposal in December 208nce then
| became more conscious of fkactice of ideas in participarasd | triednot to imposeny own
ideasonthe ongoing action andvenciaunder studyThisrequired that | withdraw, to a certain
degreefrom sone ofthe ongoing etivities atQuixote House.

In fact, my main ontribution in the house waistening, which | believesharpeed my
capacityto reflect critically abouthe situationof the offendersesidingin the houseOften, it
was harddr me to idatify mycor esi dents and some of my interv
6oppressedd, es pe cdeliadratelyrejestbdahmid givemby otherssinceh e m
much of thishelpwas ot gi ven 6i nedit h@&. wlkRARm@okidega wa nt
continuouslearning process through white researcheandthose6 mar gi nal ied ed 6 dev
together an action that reflected, nait my ideas, but also thoseming fromother participants
in the researcliPAR transforned andenhancd my capabilities asnagentof socialand
personathangeas well as many of thgarticipants in this researchhis insight emergng from
the application of PAR methodologjegas possible whetine participants and | were able to
lookatour sel ves as O6r eqitdermtfs Qurn xfodremeédro ursedi.d The

and made us members of the same community of interest. Hence, Otter, Bear, Moose, Ram, Fox,
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Squirrel, Rabbit, Tiger, Lion, Panther and Wolf arefthe o mmu ni t y inthisresearcher est 0
that i s hipeaopllarwietxper i eBamsley&Eliss19®,peld) pr obl em
Even thoughhe participantsharel many experiences, places atdries | focused my
research o those pertainingxclusivelyto Quixote House. Télived experience of this house
after incarcerati on wa shatadsiged tharrowngtheobjectoff s har e
study and conversation during the process of data gathering. Hence, every interview referred to
the same place amircumstaces Shared narrativesnprovedperspectives on thegnificance
of this houseas a place but also as a set of relationsiipp=f the interviewsvere analyzed and
codified to construct the case study of Quixote House.
5.3 Geographic location of the stdy
Quixote House is located onone of des t r eet s i n Wi nni ptedgi6s West I
focused o the situabn of released offenders in thasea of Winnipeg. Community Corrections
even restricdthe perimeter of relead®ffendersduring their ime of parole or, at least) the
first months ofistatreleas® (r el ease of o f Theyhaveto esideeint hout pa
Winnipeg even when their families or friends are located in other areas of Manitoba.
Furthermore, the study is focused the réationships anddynamics thabccurat Quixote House.
Although the officers o€SCthat | interviewechave ederal jurisdictiontheir
competence and activities are restridtethe area of Winniped/lanitoba. This restriction
makes them specialiststinke par t i c ul ar irdleasedsoffenders, Miian diffeloflora 6 s
thoseof offendersin other areas of Canada. Winnip@yfact,provides unique challenges
aroundthe way in whiclthe larger urban community has received offenders
All released offends and exoffenders iterviewed have in common th&xkperiencef

living at Quixote House. The intervieguestiongocusedon this place ancheir residency
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However,whenrecruited somehadmoved fom Winnipeg to other provinces @anada;
namely Ontaio and British Columbia. In #secase, the interviews were conducted in the area
of their new residenc@®ut of a total of19 interviews, four were conducted outside Manitoba
(one in British Columbia and three in Ontaridpwever, the interviews and tiséories were
about Quixote Houseso that albf the dataeflecs Winnipeg andmore broadlyManitoba.
Nevertheless, some of the interviewees used e
that o or 6t hkeet hat nteewere tefgrring to theirrexpgriences, not
only at Quixote House in Manitoba, but alsmther areas of Canada.
5.3.1 Demography and gender of thesearch participants
Theresearch focused on the situation of male offenders limicgmmunityat Quixote Hous.
While women also face challenges in their reinsertion to society after being incarcerated,
Quixote House only lsmale residets and so, the research and its findiregglimited and
applicable onlyto this male populatiorof offenders Men outnumber wmenwithin the offender
population, worldwide and in Canadghe dfender population in Canad®nsiss on average of
120,568 adu#t(Canada, 2017, p.3Accor di ng Adultcorteaional statisticsin 6
Canada, @15/201@®(Canala, 2017), at the Federal lewelthe year 201:2016,women
accountedor 7 percenpf admissions to custody ang8rceniof admissions to sentenced
custody, with snilar percentages n womendés admi ssiongp.%0 communi
In Manitoba,overthe lastsix years, more than seven thousaddltshave beein
Community Supervision, which includes offenders in community on probation, conditional
sentences, provincial parole, full paraiay parole, statutory release, and kegn supervision

(Canada, 2017, p. 12)his is precisely thaumberofp ot ent i al O c atlmedptichat e s 6 |
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to live at Quixote House, which canly receiveabout7 men per gar. In almost 10 year$ o
activity, the house has hadbre than 50 residents.

Although allof theex-residentd interviewed were maléhe rest of the groups of interest
| interviewedhad gender balanc&he founders of the house are one male and on&de This
balance is alstundin the paricipants fromCSC From this group, | interviewed 3 male and 3
female correctional officers.

The demographics of those who have been incarcerated in Manitoba show that
fAboriginal adults in federal correctionsgrvices accounted for 28% of admissions to custody
and 26% tocomuni ty super vi €anada, 201d, p.5fnis Ppefcenhiade @lso
appliesto the reglents of Quixote House and specificatbythosel interviewed Indeed they
showed drerseethnic backgroursl(Caucasian, Asian, First Nations, Metidpwever, it was
nevermy intentto represent ethnic origin asvariable in thisesearch. Only two conditions were
required to bea participant in the reseel withrespect to exoffendersnamely, conviction on
serious federatrimes with incarceration in a federaktitution,and esidency in Quixote House
for an extendegeriod of time between 2008 and 2014.

5.3.2 Participant selection
This research focuses gariouspersons whaupport or are relatdéd 6 Qui x ot dhrddo u s e 6 .
types of peoplevere approacheand interviewed

- Founders of the house.

- Ex-residentf Quixote House: All of them were at one tioreanother
Opar ol e@sCsupewisiagnenrthe communit§fome of them areow fully integrated into
society, with no supervisio@nd some of them are back wreectionalinstitutiorsd because

they broke parole or reffended
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- CSC staff: only those who workedth ex-residents of Quixote House in their
succesful (or not) reintegration into community.

Recruitment varied depending on the group of pebpiterviewed. The founders of the
house were contacted directlysingmy lettert i t letedto fiundels ( see AOpoendi x A
they signed their letts o consent, | conducted the interviewseTlsituatiorwasdifferentwith
the other two groups. Potential participants were only identified and contadiee $gcial
worker (Ms. Kathéen Mico) andheadmissions ranager of Quixote House (Sr. Carol Peloguin
On April 13, 2016, | seranemail and letters of recruitment askithgmfor help in contacting
the participants to be interviewesi. Carol and Kathleemailed letters to albf those who had
beenassociateavith Quixote House askintipat they contaame if they wee interested in
receiving more information on the study and/artjzipating in the research. Copafsthese
lett ers are attéacbhaAadtuentliimeork& ed QR i6x o tFeo r Hoau sde )
andrecruitmentetterg (See Appendi 6 B6 )and 6 C©o

The social worker or the admissionamager of Quixote Househo knewabout the
objective of the reearch and its importancentactedll potential participantsheyweretold
that their participatiomvasvoluntary and that theyoold withdraw at any momertf the study
without repercussions. Without an offergarticipate directed to me, or initial contact coming
from the participant, | nevespoke to anyone connected to Quixote House aboutesesirch.

5.3.3 Participant payment and costs
There waso direct compensation for participating in the sfumhly the satisfactioof
contributing and havintheir voices heardith regardg tothe situation of released offenders in
community in ManitobaThe researcher boedl of thecosts associatiewith thestudy. Epenses

incurredwereapproximately $1,500They includedh highquality microphone ($100), storage
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and transcription devices ($450tationery ($50), gas and parking, travel to Toronto ($450),
Travel to BC ($400and miscellaneous {$0). | received no fading to cover any of these

expenses

5.4 Roleand position of the researcher

In addition to my role as PhD candidate, | am a Roman Catholic priest and member of the
Society of Jesus (Jesuits) whlourctuarmy nidwsd imar
see Quixote House as part of my Jesuit ministry, without salary or stipend. | am also fully aware
that as a Jesuit priest conducting this study, there is a certain power imbalance, specifically with
those participants who were i@snts of Quixote House. For this reason, in the first letter of
recruitment, | indicated that if esesidents were uncomfortable with my role as a priest, they
could choose not to participate in the study.

Once they agreed to participate, | carefully prepspaces for dialoguing, where open
ended interviews could be conducted, enabling
c o nv er Kale & Brinkitnann, 2009, p. 192)f the participant chose to be interviewed at
Quixote House, | ensured that the room in which the interview was conducted was private, clean
and comfortable, so that the conversation could flow without major interruptions. In any event
for every interview, | had to prepare a space within myselftderao fully engage in the
exchange and at the same time refrain from commenting on the conversation.

Throughout these conversations, the creativity, singularity and humanity of the
stakeholders were encouraged. | practiced bracketed interview techiugues & Staehler,
2010)in order not to repeat patterns of oppression or power asymmetries in the
researcher/research relationship. This strategy follows the phenomenological afipaoach

1965)and is employed to meet the needs of reflexivity. This refers to the engagement by the
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researcher in continuous selitique, selfappraisal and the provision of an explanation of how
my own experience does or doemaeedd i nfl uence t
| ensured that the sessions were carefully planned to guarantee the productive use of time
and the accuracy of the topic to be discussed in direct relation to the research questions. Also,
clear guidelines about the use of the data and the gigbwithdrawal were given to confirm
the intervieweeds commitment to the research.
5.4.1 Stakeholders
The research focuses on O0Qui xot ativeHldh@mes e d and t
individualscome from different cultural and soegzonomic backgunds, age and gender. All
of the participants were 18 years or older. Four different kinds of stakehcéodrs
distinguished: The founders of the houseresident offendes of the house, CSC staff who had
connection withthose released offendersdamyself
The most importarpeopleto be heardrom were the esoffenderspecause they foritine
community of interest of fApeopl e(Bamsleyl si mi | ar
Ellis, 1992, p. 1Q)In other wods, Otter, Bear, Moose, Ram, Fox, Squirrel, Rabbit, Tiger, Lion,
Pant her and Wolf are the écommunity of intere
have been incarcerated in Stony Mountain Institution, the Federal Penitentiary of Manitoba, after
being convicted of serious federal crimes, and all have lived in Quixote Houleagbiny
periods of time between 2008 and 20I¢he times varied according to the needs of the
individual, from four o five months (Panther, Rabbit), from six montta yearlMoose, Ram,
Lion), ormore than a year (Bear, Tiger, Squirrel, Otter, Fox, Wolf).
The experiences of tHgl participantex-residents of Quixote House complemented

and contrasted with the data emanating famthfounders of the house, six CorrectioSarvice
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Canada officers (parole officers, psychologists, community workers) and mysalelived in
the houseince July 2, 2011first, as jusbne more resident ansince October 2014s
voluntary house manageklthough! am part of the commuityi of interest(residents of Quixote
House),| am not an offender but a volunteer whe haenresiding at Quixote Houder a
lengthy period of time
5.5Research instruments and gathering techniques
To collecttheinformation or datafaceto-face, indepth, semstructurednterviews were
conductecand transcribed by me. ke interviews took place at a location and selected by
the intervieweeThe interview datavascollecedby note takingandaudiorecording with the
acknowledgment and permisasiof the intervieweeOne interview wagsonducted by mail
(Questionnairein Appendixé D.d hese interviews focusemh the house and its impact (not on
the past criminal activity of the former offenders interviewed). Key questions in the interviews
were:(1) a description of the house and its dynamics in everyday2ifeccess ttousing and
Quixote House(3) housing, home and otheeedsaddressed by Quixote House, ¢ax
perceptions of risk to one's safetyd identitywhile living in Quixote House

Asacurrent esi dent of sila@ duly 2041 applieti@muautetbnographic

approach an#lepta journal based on my personal experiences in the house as a source of data.

Autoet hnography i s fAan appr oaesbribtand r esear ch a
systematically analyze personal exp¢ellis, ence n
Adam, & Bochner, 2011, p. 27.30ne of the biggest challenges for the researcher/interviewer,

with thiskindofappr oach, has to do with the following
value interpersonal ties with their participa

(Ellis, Adam, & Bochner, 2011, p. 281)
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In order to prevent any conflict of interebincluded none of the current residents of
Quixote House for interviews. Atilata is limited to situations and experiences that took place
beforethe approval of myesearclproposal Also, myjournalnotes desdpe only facts( no
subject is identified) anfbcus on the impact tho$actshad on me. Hence, | includéen my
journal a brief description of what happeiin the hous@very dayalong with my personal
feelings, insights and attitudes in referencentisé situations and experiencealsbusel
pseudonyms and letters in my personal notes to assure anonymity.

| kept a journafrom August 15 to October 11, 2016, in which | recorded descziphd
reflective field notes. Thdescriptive ddy field notesindicatedwhat was ofectively happening
in the field. These notes described conversations, narrations of particular events ubelaado
reactions of the people in Quixote HoBegdan & Biklen, 2007, p. 121 verything in the
journal was relatetb the house and the experieacecorded in the descriptive field notés.
believelwas aware of my feelings and (Bogdapn& di ce s
Biklen, 2007 p. 101)

5.5.1Ethics approval
| successfully defendetie research proposal in Dedsen of 2015. This proposal wapproved
by a panel of University of Manitoba professors comprisddes. Dr. David CreamerS.J.as
my advisor Dr. Sean Byrné&rom thePeae and Conflict Studies prograemd Dr. Michelle
Gallantfromt he Facul ty of UonwracultfyResearthktthios@oa@FREER)O s
approved the researtéiking into accounguidelines established ihé TriCouncil Policy

StatementEthicd Conduct for Research Involving Human Subjeettablished in 2001 by

a ¢

Canadabd6s three main federal research agencies

the Natural Sciences and Engineering Research Council of Canada, and (3) the BociesSc
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and Humanities Research Council of Canada. Appehdithe Ethics approval certificate
from theJFREBof the University of Manitoba granted on March 28, 2@irtone year, and
renewed on March 13, 2017

In addition to the University of Manitold@esearch Ethics Board approeald renewalit
was necessary to get the endorsement of the CSC National Headquarters Assistant Commissioner
(NHQ-AC) Research Branci hispermission was need@dorder to interview staff and men
still under supervision austody. Thistepwas initiated on May 12, 2016 and thignatureof
permissiorwas granted on September 19, 2016.

The process unfolded as followBuring and after the time of recruitmehimet by
chance some of the possible participata functionOften, theymanifested theiwillingnessto
participateand othersemained silent. Thatttitude waslwaysrespected. OMay 11, 2016,
one of the CSC recruited by.&arol and Kathleen Mico contacted me. She told me about her
willingness to participa& but alsdold methat | needdto have an authorization from CSC
National Headquarters Assistant Commissioner (NMC) Research Branch in order to
interview staff and men still under supervision or custody. On May 12, 2016, | sent a request to
the CSC reearch brancto request mynterviewingof officers and men undéneir supervision.
On May 16, 2016, they answeredtaguestinghat! completea form. They furthemdicated
thatl could notinterview officers or men under seiision untilCSC grantedesearchapproval
In the interim,| couldonly conduct interviewsvith the founders of the house and meltyfu
integrated into society who ha supervision. After four months meeting the entire requirement
of the CSC National Headquarters Assistant @aissioner (NH@AC) Research Branch, on

September 19, 2016, | recedviie signature of approval on my researchffrdippendi x O F0)
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From this day to December 7, 2016, | gave consent fayrtigeeotherparticipants andonducted
the remaining interviewfor this research.

5.5.2Informed consent
On April 28, 2016, | r e c,doloweddyothbesredidents;it cont ac
subsequendays As soonasl received theiagreemergtto participatel providedeach
intervieweewith a written consat form; signed by alparticipantdbefore the interviewlhese
consent formgseeAppendix6é G acturately addresdthe expectations of particip& in the
three target group$ conducted eighteen interviews persondiyasingle case, | sent the
guedions and | received a letter with the consent form signed from the participant (currently
incarcerated).

5.5.3Protection of subjects and confidentiality
The study in genergand the ingrview process in particular, diwbt place the participants in any
direct harm. However, breach of confidentiality could representaiskme participants.
Althoughthere were no direct questioregardirg emotional or physical traumtne intervievg
oftenevokal somestress or discomfornh ex-residents, as they dis@esltheir experiences
during andafter incarceration. None of thesiecumstancedemandediny external intervention
or asuggestion from m# visit acommunityrun mental healtentreto dealwith possiblepost
traumadic stress symptoms (a situatifareseen in the research proposal).

With regard toanonymity and confidentiality, only the founders of the house dghed:
theirnames and backgrounte used On thewebsitewww.futurehope.cahe founders of the
house are clearly identified’hey are alsaeferred to irarticles such aghose published bijew

Wine Presghttp://www.archwinnipeg.ca/docs /New_Wine_Press_08_O¥gdiThe Caholic
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Register(http://www.catholicregister.org /home/canada/item/158Xi®gchaplainsputs

prisonersatrisk).

Regarding the rest of the participants-(egidents and correctional servataff), this
research assurdeonfidentiality.Forthis reasonno namesreused to identify participants in
the notes or audio recordings. Instelaalssigred pseudonymgOtter, Bear, Moose, Ram, Fox,
Squirrel, Rabbit, Tiger, Lion, Panther and Watf the exresidents antetters in upper cas@,
B, C, D, E, F)to the correctional servicsaff participants in notes and recordings. Immediately
after each interview, all notes and audio recorslimgreuploaded to a password protected
personal computer. This computer andittierviewtranscriptsverestored at all times in my
of fice ( St .atthe&oersity of Manitohadlptranscripts and consent forms will
be shredded and destroyedtbg end of Augus2018.

5.5.4Challenges encountered
This project presented many challenges to meyasearchemot only in terms of the novelty of
the inquiry, but also because | have livedrfmre tharsix years atlte site of the field study and
have been part of thesBsof some of the people interviewdelven thougH am a Roman
Catholic priestthe faith-based programing associated wiibixote Houseseeks to be far away
from any kind of religious indoctrinatioin fact, among residents of Quixote House there were
those who had no religious background or connections to redigaoging from Evanglical
Christianity toBuddhism andraditionalspiritualties Borrowing from Indigenous research
methodgWilson, 2008, p. 77)l tried to embed my inquiry in the caring relationships that have
developed over the laseveral yearsensuring respect, reciprocity and responsibility throughout

the interview process.
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Respect was shown in the way the interviews were conducted. The places in which the
conversations were held were carefully prepared, and the informatiadgutaarefully
guarded. This respect expanded to include close attention to all ethical concerns. Participants
were aware of their role in the study and the ways in which informatsobtainedhe
absence of any coercion fobtaining their participatin, the confidentiality of their names
(pseudonyms are ed to protect their identitiesandthe option for thento withdraw at any
stage of the research.

Reciprocity was expressedterms ofthe mutal benefit that this researctould provide
to all of the people involved with Quixote House and, in genénake concerned abathie
reinsertionof released offendersto community. The voices of those ahved in the house
were heard. They agemeaningful part of thisessearchas itseeks to provide ldasis for the
development of alternative approaches to tackling recidivism and better optidhs f
rehabilitation and reintegration of released offenders.

Regarding my respwibility toward the interviewes the idea was to develop an
environment foresearch about the house where | currently live, in which everybody can
contribute and be held accountable for their contribufitve. challenge was to obtain
information while preserving this environment within the house, where respect, reciprocity and
responsibility would continuously be nurturékhis exercise started with myséWilson, 2008,

p. 127)and was extended to all participants in the research so that everybody became guardians
of the respect and confidenttet preserved relationships within the house and among the
residents. 't is more than an ethical I ssue
(Memmi, 1967 Smith L. , 2012}he approach of the researchast only in the way he has lived

and paticipated in the dynamics of the houbat also during the developmenttbfs research.

a
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In line with Gandhian approachekid attitude and behawoelicits respect, givelove, and
appead to theconscience of the other for liberation and empowerrt@guntrowes, 1996)

5.5.5 Data analysis, validity and reliability
The impactatheexo f f ender p o p uihtensitiomal hohes anel tommumity 6
correctionaffacilities has not been sufficiently addressed dueddatge number of institutional
programghat play a parin the rehabilitation of offendef€orrectional Service Canada, 2005;
2013) This research trig® bridgethis gap byincluding the experiences of effenders and
their parole officers with regds toQuixote House. This is a small but significanbtbution,
because all voices were heagdpeciallythoseof offenders, successful or not in their
reintegrationthe twofounders of the house, amtervieweedrom the lawenforcement world.
With the analysis of what Bdeen said in their interviews and my own experience as a resident
of this placel tried to depict an accurate portraittbé role ofQuixote House in the Winnipeg

community sincets founding in Decembet007.

Interview transcptswere theprimary sourcef information for the study and were the
basisfor the analysis ofhe data.Transcripffiles and alditional data included interviewer
summaries detailingackgroundand seHreflection, andther notes from interviewebriefirgs.

These were analysed and codifi#gtiemes emerged inductively from the data. Codes were
fiwords or short pieces of text added to the margin of a unit to identify and mark longer sections
of t(Aaszewski, 2006, p. 98)n fact, | haveon the wall of my office a chart composed
228sectionswritten in 18 different colors wherel summarizedhe informationgleanedrom

the interviews.Codeswerethenfigrouped into clusters or families or into more complex
hierarchcal structures or networks which confaitin o d e s  a (Akhszdwskin 20860p.

98). Then, the contradictions and coincidences were deeply analyzed in order to find categories
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from PACS thahelped toexplain the everyay practices of Quixote House and its impact on the

peaceful ceexistence of stigmatized minorities prone to violence in Canadian society.

5.6 Conclusion

Thisresearchia A ¢ a s ef Quixota idoysgBogdan & Biklen 2007, p. 59)The study is
based primarily on thehared experienseofthe people involved in thieousein orderto
understandheir views experiencesand aspirationslhis shared experiengeovides insights
about howthe Quixote Houseommunity peceivest he r esear cher 6s presenc
surfacegotential barrierso, and opportunitiefor, bettering their livesThis research allowas
Ahol i sti c e xousetoavoidthe separation of tamponents from the larger
contexttownt h t hese mat t dJorgenserg 398%pel19r el at ed o

In general terms, | was contemth the results that were produced from using this
methodology. | was often moved by the lucidity aliréctnesghat | was ablea obtainaround
someissuesThere was no difficult finding common needs and experiencethiepeople
interviewed, and the narrative style helpeéto dig deeper into the raaing of Quixote House
which, in the endlis the goal of this study.

| especialy highlightedthe commonalities among parole officers andesidents about
theimpact ofhouse which also help to verify the accuracy of ttaa.l expectednuchgratitude
from exresidents with histories of success in their reintegratitmmainsteam societyYet, |
evendiscoveredhatmany ofthosewhoh av e n 6 t s uegpcessedn weall-articllated
terms how they foundhe house helpful in their journey out of prison and addictiahisough
some of the exesidentdhaddifficulty pointing out thespecifichelptheyreceived by living at
Quixote House, that wamot the casavith CSCofficers, all ofwhomhighly advocatedhe need

to creatanore places like Quixote HousEhe professionainput of CSC officeramadeit easier
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for me to connet the practices of everyday life at Quixote Housth the concepts of

peacebuilding and peacemakunged to analyze the data.
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Chapter 67 The challenges of Quixote House residents

Oh , ve lbeando prison, tends to skak
people up, abddspgr sgnoa,
youdre thihstdoawnyotdreat y ou
no longer trustworthy, you are

|l onger éyou are not capal
down jobs and they justthey flush the

toilet on you. In that sense, they just flush

the toilet on yoyBear, exoffender, 5

years successfully integrated into

community 2016, pp. B).

6.1 Introduction
This chaptefocuses orknowing and understandg what hinders the reinsertion intioe
Winnipeg community of former offendeiss part of their rehabilitatiofhus following the
classification given by Leveren{2011) the barriers that offenders must overcome for
reintegration are identified and explain@@marily in the words of Quixote House residerntbe
voices of some parole officersna offenders aralsoheard in order to complement and guide
what has been said by sociological and criminological studies in the area.
The housingsituationin the city in which this study takes plasehighlighted and
described withreference to the pete released frornorrectional mstitutiors. This discussion
also seeks to clarifthecentralityo f communi ty in the process of ¢
abi di ng ci ti andsosigamilienin whicleQuixatetHause was created and
functionsto this day.
6.2 Main challengedo reintegration into community for Quixote House residents
Leverent 6s (2011) typol ogtheideas and anddrstahdsndertified asr gani z i
barries for reintegrationgathered frontonversabns with parole officers, offenders and ex

offenders duringthe our se of t hi s r iediveld thehbarriersrare thase ms o f
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related to mental health afidancesas well asnanagemenf emotions, stress, loneliness, fear
and stigma. Fom thedstructurabpoint of view, proper employment, lack of community
programs, criminal records and housing are the main obstadkeisitegration into mainstream
society In thedelationabsphere, family estrangement, lack of positive support, dkméa
citizenship and troubled relationskiwith peers andomantic partnersan be hurdles for
reintegration.

6.2.1Most of the hardships are perceived aslividual
Regarding individual hardships associated with reintegratienole officers frequentlpointed
out mental health issues as a main difficuleyparole officer from CSC,&@lnt i fi ed as O6E®
mentioned thatnof f ender s, it i s common to find fAment a
adequately addressed. And so, they ended up withintheé juse sy st emo. However,
issues are not the only problems that inmates face. Dealing with the criminal justice system
comes from a Asort @H, 2046 g 8)Wheh ciféendecsmwere@ f f act or s
interviewed for this study, mental health issues were not a conpardftheir stories. Some,
howevers uch as Bear and Squirwaelst améeniecsedd ad eampe
to be aware of(Bear, 2016, p. 6)Theseindividual conditiors always workn conjunction with
other factors leading t@offending or breaching parol8quirrel, 2016, pp.-3).

Of fenders and parol e of (ROL®iksighdsintoghem t o endo
relationship between financial strain and rec
as theirdvery limited access to credit and needed gowtien they reach community. Financial
strain can also be a problem before incarceration but it getevafter the person is released
from prison. This was true for Otter, whtscussedhis situationafter his release, in the

following manrer:ft he bi ggest obstacle | personally hav
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through the financial burden, havitgbe a responsible adult, of having to pay bills and

everything that was r(Gter|201g,p.dy ffi cult for me a
This wasalso the case for Ram. He said tthet rebuilding of his financesas one of his

greatest challenges and achievements. Tmda he had to say on the issue:

étrying to get yourself back on trackeé bec
the best to hold. Like | had to rebuild my credit, right? Amgexwife
destroyed the credso | focused otthat.
| found that | oved a $500 bill to Rogers [Cellphone provider], and
that is the only thingthatwdso | di ng on myolpaidaehdti t r ati ngé
off, done, and ther hadto secure myself a credit card for $500 and then,
after a year, | am just ugj $500 on the credit cardgot my money back
well, we doublel it, at $1000, and then at every year | get an increase, and |
dondt go delio crazy in
That is the key thingYou get to build that credit rating aitdakes
years to do, so | am actlyasuccessful, | have done that ngRam, 2016,

p. 4)

Parole officers interviewed, are also aware of how financial worriesoanenon when
addressing paroleére-entryinto the communitymany ofwhofi h a v e n ebvaenrk haacdc oau n t
('C', 2016) The financi al hardship is described as
situations, such asnemployment opooreducational backgrour(tA', 2016)

Being trappel by emotions obeing seen as weak warlkearly identified as a cause of

recidivism, even in offendes wi t h stronmg fleni d yt Suppodrtadgioart
O0EO:

What often happens is when someone is sentenced, especially when

someone is dointheir second, third or fourth term of incarceration, is what

they try to do is shut off the outside world quickly. Because the outside

world is a reminder of what exists, and the emotions that are out there,

family members and suucshég, and youbll see th
They would not talk to family. They would have them not come to

visit them. They would try to shut everything down. It is a survival

mechanism in jail.
They dondt want t oaccbpthess ensolonstitato, you Kkno

may make them vulnerable,wn range at the jail, so they do this as a sort
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of seltpreservation which is really detrimental to their eventual

reintegration into society because theyor e
| often talk to guys putting on these blinders and slowly sort of

descenihg into the prison walls and not thinking outside dfgt, 2016, p.

5).

I n identifying factors of failure after rel
narrative:

A lot of people they just feel anxietyahkicks in. So you couple that with
trying to sort of ride their ship into societychhaving all this anxiety and

ot her factors that are complicated and nov
From a parole perspective they have a number of conditivexs
havetoalle by special standard, so they have

following in. Meetings that they have to make sure they are getting to, not

only with their PO, but the Psychologist, the Social worker, programs,

nights, and they know and have their ingedifear that if they miss

somet hi nagm ogweilng 6slt r décgubettheyohave keart o j ai | 6
all sorts of horror stories that are likely inaccurate from offenders who have

been sent back for poably significant breachd&¥', 2016, pp. %).

This o6ingrained feardé is also noted as a ma
hardships start with their own sense ofétheir
themselves and how they fit into the restofcsi €B', 201.6) This fear makes them reject
society and any help that may come f-gmom altd. |

In fact, nonowned emotions seem to be the source of crime and restidiat leat for
Bear, who said:

| can look in myself, and you know what, the emotions that | had wake re
t o me. | t wabsenhditn da nbya dc riinmteenti n t hat i1t wa
or anything but the emotions | felt, and the despair | was in, and the bad
relationship | was in, | can bring all together as a collective picture and
applyit to myself and see, and say yeah, this is the story! (sob) Right? This
is the story, this is what happened and | can take owndiBBégy, 2016p.
4).
In the same way, fedOtter, 2016, p. 8)or lonelinesgSquirrel, 2016, p. vere

mentioned by offenders when they were asked about their hardship after being released.
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However there is no question that the most important hardship for offenders interviewed after
being released is thie p a r stigma én many cases, the emotions were triggered by the stigma,
which, even though we can place it in the relationship typology, uteldylworks in the
individual as a source of emotional unrest and even affects their participation in reintegration
programgEdwards & Mottarella, 2015)That happened withdbbit, an exoffenderwho linked
the stress he wasiffering after prison with the possibility of others learning about his criminal
past. This isvhat he had to say:
The stresses of wondering how are you going to get a place to live, how are
you going to pay your bills, hoareyou goingtogetajob,ydunowéi t 6 s
everybody always going to ask you, do you have a criminal record. What
would you do? |t (Rabbia2016ppt3) | ot of stresses
Stigma isviewedas a major hardship in the process of reintegrationconamunity.
Panther, one of the offenders interviewed by me, compared his stigma with a physical mark that
can be seen by anyone and affects how offenders in community feel about themselves:
Well,itislikewal ki ng around with saylsi totplréa s@mhé rdn
or something. And | kind of feel like an outcastse t i me s . Il dondt thin
that way as much anymobeit, back then, when you are first initially released,
you have that, like you are wearing the scarlet letter, rigtda@ther, 2016, p.
4).
This happened regardless of the offens@téesr pointed it ouin the following way:
| think that is just mostly to do [with] the stigma around hguieen
incarcerated. Um, now, a lfiif] people have this iddhat anyone that has
beeninpr son is super, super dangerousé
| am having to come out for things like employment and it is very, very

difficult, so a lot of people still have these prejudices about being incarcerated
no matter what the charges &@ter, 2016, p. 3)

Bear, who sees incarceration as an experience that labels the offender and shapes ideas
about him in the rest of the peopddsothinks that the stigma is there, regardlesthe offense.

He notes that:



142

écming back out of prison youbre suddenly
usually doesnét matter wh®bh, yvbenOcr i me i s,
to prisorg tendstoshak peopl e up, and say Oyou are a
or that you shutdowryou ar e no | o n gauare norcapakiewfor t hy é

hol ding down jobs and t hejyBegrnaa g. they fl us
7-8).

However, there are certain crimes fehich the stigma is worse, as was pointedbyut

Fox, a sexoffender:

| think, well for me it was more lot, about the stigma attached to my kind of

offense, and | think just knowing that there was a media release out there and if

you google my name all that stuff will come up so it was reallycdilf for me

to go anywhere where my name i@oxgoing to &
2016, p. 3)

All of these individual hardships can become unbearable if there are also barriers for
reintegration ito the structue of the system and in society.

6.2.2There is astructural mistrust ofoffenders

Reintegration for some of f endmedsutlypacoemes a ma
of ficer 6CO:

First of all, just leaving the structure of prison, and getting from the
structure where they really have no say about what happens day to day.
They just go through the same routine to what they hagen® out and
begin the seHnitiative, and begitop r o b | e mthe omds whe ére
lucky go to a Halfway lduse so they caget a chance to have a slovgéairt
and get some more supp@@’, 2016, p. 2)

There is also a lack of information with regards to programs available for inmates in the
preparation for release. At least that was tlee ¢ar Tiger who notethe following in his

narrative:

Il didndét know the benefits and stuff |ike
you know, actually see in everything like that. And so, | took on the
opportunity, you know, but | was surprised thatdsagoing to get an evening
outside, right and so | joined the group.

Like at that time | was joining all these different groups, right? Because |
meanéone it was for experience; and two, i
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t hese pr ogr amsWhydrethese peopleogaing korthese, 6

programs, | ike is it wor ki olgke gitis!| i ke odédwhat
like, you know, yeah, and also too | have a parole coming up and, that is how |

got into this. Curiosity, you know, being able to, likejrig able to kind of

open myself to these thingsiger, 2016, p. 1)

Another exoffender, Rabbit, also complained thedrlier, Rockwood Institution (the
former minimum security correctional institution adjacenStonyMountain Institutionhad
programs for rehabilitation that exisd more. This is what he noted:
Th at @oblemhWe have too much lockiegv er ybody up but donot
rehabilitate. We are not rehabilitating peopke i¥ou know, like
Rockwood. Itused to be great place to rehabilitate people: they have the
farm, they have trades. Now there is nothing you can do. If you have got

your Grade 12 education, there is nothing to rehabilitate pé@plabit,
2016, p. 9)

Or, simply, the way programs ammplementedall underthe guiseof mistrust. For example, as

Moose stated:

ét hat was the biggest problems | see, you
person every day there in the Halfway Hous
relatons hi ps, you donoét set. You candét buil d

There is no trust, you know, you kept the community locked up, your
personal stuff, you are not supposed to trdsti just protect your property
and thinggMoose, 2016, pp.-3).

However,sinceone of the conditions for release is fulfilign e 6 s par ti ci pati o
programs, offenders often see themselves overburdened by the expectations placed on them by
correctional of f i ceepresss thismpointastothaws: i t vy . PO OEOG

éfrom a parole perspective they have a nun
abide by special standard, so they have rules theybaveta k e sur e t heyodre
following.

Meetings that they have to make sure they are getting to, not only
with their parole officer, but the psychologist, the social worker, programs,
nights, and they know and have their ingegifear that if they miss
somet hing, well 6l am going straight back
all sorts of horror stories thatealikely inaccurate from offenders who have
been sent back for probably significant breaches.

So there is an underlying fear of failuwu
(E', 2016, p. 4)



144

OProgramingdé denpregdme nnodt bk so@aocekfacers wille nder
mandatehatoffenders released into communitystattendmeetings and interviewgp to
appointment®r see medical doctors, psychologists, psychiatrists and counsellors. In addition,
offendersneedtoedb empl oyed, to avoid oO0financiigdlsostr air
another big obstacle to their rehabilitation &edping up high levels of motivation and staying
clear of criminal activity.
In fact, there is an opinion among correctionaloeifs in Manitoba that offenders
generally have no experience and poor work sidewn, 2004, p. 33) whichwas confirmed
by the experienceofthepar ol e of fi cers | interviewed. For
of fenders under his supervision have fAa poor
under e d('8'c2816,o.A2)in addition, parole officed D6, sai d t hat they | ¢
skills, educatiorskills, reading skills. There afast, so many barriers, you know, that these guys
need hel p (D 2006, ps A)Fvgn onordgsignificantt han empl oyamke nt Oper
whatcontributes to prevemecidivism is the levebf motivation associated with the emyhoent.
Of ficer O6E®G wh oexemplifiegitliss t he f ol | owi ng
You have to try to find employment with a
but it is certainly doable, because | see a number of people do it.
Sotheres an oV er lewlsobmotivatidn thtanget them
through this, and guys that are released from jail have different levels of
motivation and commitment.
Are they really willing to step outside of that criminal world that they
existed in prioto incarcerationandduring incarceratiod ('E', 2016, p. 4)
In fact, the problem is not about finding a job as a source of income, but to get
employment that can keep up the levels df e p enotisatiom &nsl commitmenin the case

of Ram, for example, the first three months after being released were the only time in his life that

he had been unempl oyed. AnWel fare once i n my |
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| collected unemployment for three months onideat is the only time that | ever got
unempl oyed. But (Ram,a01%,p.yBhisfisidue dlsowodhe kharacteristics of
the urban Winnipeg job market, whidemands all kinds of lowkilled personnel. Theituation
is different as employment becomes a barrier for reintegration when the offenders are not only
searching f or -gaalitpgmpldydenthevarentt, 80l1)Aecess to high quality
employmentvith a stable psition, with substantial economic compensation and with a gained
Asense of meani isgcofnizedms akeyéadbta foveenderdeintegration
to society (Leverentz, 2011, p. 362ptter idenfied itasi pr oper empl oyment 0:
I just mean we know without prejudices, without feeling like the employer
or the employees are talking about you behind your back, proper
employment being a place that feels safe, where you can go, do your hours,
do your job without hving to worryat the potential of gettinfired just
because you did something wrong and they use the charges against you or
somethingOtter, 2016, p. 3)
The needfor proper employment was reiterat@ény times byhe parolees |
interviewed. Wolf, for examplagfter one of his releas&®m a provincial institutionmentions
the followingievery time | got out, you know, it 1is
dropped out on the streets and there we go, right®8ng to figure it out where to put my feet
on the ground. So, thjQuixote Housejva s n 6t t hat (Wafy2016,pm4). k n o wo
Mucho f t h erovwidédeadbfier@ers in community idonethroughHalfway
Houses. HoweverHalfway Houses ar@laces that exoffenders tend to avoidjnce in their eyes
they are perceiveds links connecting prison to cominity and community to prisoft.seems
as i f residents are fijust ont ptEm&AwWway from
Richards, 2009, p. 39)

Parole officers and eaffenders | interviewed reframed this perceptibar example,

Wolf describes livingn a Halfway Hbuse, as follows:
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The initial set up was that ttellows would go and get released from jail

and go and live in a Halfway House under the corrections department for a
time, and then move into Quixote House. So then, you know, basically the
person would be living within society but under the rules of G®@er the

roof ofthe CSC staffWolf, 2016, p. 5)

This was also the experiere  of Squirrel, who felt oO0fil ed:¢
cabinetor &classified while living in a Halfway House:

The Halfway Hbusel f ound | i ke | wasnoét there in a
anyway. | probabpgreheul dnédarolgerdtndét get oU
being in thereé | just found that you have
first get there, you singmyoahaR@® you have t
make an appointment to see tl&enyou are always, you know, signing in

and out all the time and it ilké To me it i
youbreé | don@®quirrdd, 2cdeyp.3)a f i | eé

Moose had a similar experienaen he spoke about how timepersonal relationships
continued from prison to Halfway Houses, inspite t he A g o osomepeopk @hot i on o O
work there. He noted that:

€i n a c o rentreyod arecaledlby yourmiber. There is a definite
disconnect.

| am sure Corrections have the right spirit, and staff, have the right
spirit, but even the staff or even many time allowed to really help or do
anything and its true is in the backtbe staff at the correctiongures,
corrections staff are even ostracized by their own members, for stepping in,
helping in or doing things and teasing social workers, all kind of things so
that is a difference.

That even thogh staff would help you in the correctioantres and in
the Hal f way Houses they are not able to, be
completely different environmeKi®#oose, 2016, p. 4)

Also, for Fox, Halfway Housesereassociated with the low quality of relationships one

can develop ithe process afeadjustng to societyonceagain:

éeHal f way Houses could be pretty rough, derpy
going or just end up in a cheap hotel.

It has been |l ots of stories where you d
when you do n Geplade gou kve, if that is dysfunctional it is
hard to focus on anything el se, especially

A

you dondt have a s dhosg20l6pd.5) safety and peace
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This sometimedbecomes desperatsituation, and getsvenworse after grolonged
periodof incarceration. Liorlescribest in the following manner

I had many hardships leaving prison. | was loelpdor quite some time
and had no support and nowhere to really go upon my release.rBging
statutory release | asked the Parole Board to consider authsaler
putting me into a drug and alcohol program and then a Halfway House

voluntarily but they said fiNoo and gave

address to the nearest homeless shelter.
| knew | had issues that | needed help with and wanted to give myself
the best chance of being successful upon my release. | had no friends or at

me

| east anyone who could be a positive persa

associate with anyone with aminal record or be around anyone using
drugs or alcohol but | was around all of those at the shelter!
|l didndét have much money or nowhere

hanging around the mall because | had nowhere else to go! There were

times that Ihought to myself that | was better off in prison at least | had

friends and somewhefg belonged. | felt | should feel happy being out of

prison but that just wasnodt the case.

destinationLion, 2016, p. 5)

FollowinguponL i o mafadive,t is clear thahousing iscrucial because it responds to a

very basichumanneed. It is not restricted to the provisioraafoof overtheex f f ender 6 s
butasa safe place to staindeal, thephysical location and environmenipacs human
relationshipsThese connections are even more crucial to tredsased from prisorit shows
thatmore than the individual and the structural barriers for reintegration into society, there are
someeliati onal 6 factors that wil | Hhbmpflemers on
areconnected f t er i ncarceration. These ,demandfroemr s,

o f f e megetiatidrsskills that noraily are not used in correctionaéntregLeverentz, 2011,

p. 336)
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6.2.3Thereare6 no second chancesb©d
The sense of havin@o second chancesva s B e ar 6 safteehis eleasdrom prisan. He
describeghe impacbf this sense of hopelessnesshimself, as amdividual, andon his
relationshipsin the following way

It is just a matter of life. So you can always say weadi@giving society,
and evingtbodady deser ve andblahdlahcbtaéntte c hanced
walls that society have duup are very hard to scale over.
Wi th ti me, | found with time, emergingeé
always looking over your shoulder and | guess that is another obstacle for
myself. You are always looking over your shoulder. You know, you are
looking, lokking for the cops, you are looking for this, you are looking for
that, and you are looking for someone else.
As you know you are not doing anything wroegen though you are
told coming through the systethaty o u 6r e al ways such a bad pe
you just start looking, and so you actually come out jaded.
The system makes you jaded, towards the system. Right? So the
system is supposed to help and protect you, you beaéttie jaded |
guess. You know?
So, itbés aétwo way somegjaledagainstguess, t he
you and youbecause of the systetrecome jaded against them. Because
there is noéno set ondBdah20HBspess é

Anotherexof f ender , Rabbit, @arstsiecswl. atHes ntoh e df 4 e
stresses are that you first realized that things are going to be a lot differewhérayou went
in. Stressethat, you know, you lived in this bubbier so long,and havehis kind of what you
call the safe havemventhog h, y ou k n o w, (Rabbit, 2016,mp. 3)By coptrast s o n 0
Wol f expresses it in terms of overtiredness a
drained all the time. | was not sleeping right. | was nandj right. | was living like, you know,
doing things that people shouldndét d@Volf, You kn
2016, p. 11)

Par ol e odvénsamthatoffemd®i® are not receivirgasicsupportfrom existing

families Al mean | ots of them would have family,
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[Child and Family Services] so there is not really good relatiosstiih parents and family.
You know, a lot of them, theiradis wereingarsg, t hey | o(Dh2016hpe2)Thia n g € 0O
estangement from the familyccuredin the case of Otter, who hadetfollowing to say on the
matter
I mean my first experience of home was being with like abusive gareott
physically abusive, but ingtodifieram | i ke addi ct
foster homes.

| never really had a sense of home, most times | was just there for a
temporary basis, for weekends, for a week, for a month. Even when I did

find constantfoser homes it wasnét really home ¢é |
as a foster chil d. I wa s r{Citer, 2006,ewed as bein
pp. 67).

Consider the exampl e of Squskindoketdrnedtheio s ai d
backs on me, when things wer e badhatflguessiie, so
stilstingss&@ | havendét spoken ($qgairrem30l6kpp.BsWadlfalsol 2 year ¢
describes thdifficult family situation he had to facater releaseand how thaéxperience
became overwhelmingsthe familywas not able to provid@m with the support systeime
needed

My family was kind of always there but th

me. You know. And mostly because | have, | have some serious issues

about rol es. Li ke O0What is my role as a d

when at the time, was | the husbaodthe exhusband, you know, so

that 6sé even though my rfivatheylaw nots al ways |

always the best support. Righ{\¥olf, 2016, p. 9)

Also, without a good relationship with family and with the open fiwisty of going back
t o tohledi rf rd e n dhaéno chanfcd o mektsgp Sexpectations for lacking
Aposi ti veEeD,20a6mpDAst sst at ed by ,8€Cohasofithceal 08D
exceptional expect at i,owroffehders(2016ep. 2)Aragiam us, at |

meetings and appointments also trigger offende6 f ear of &savagraviously and an
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stated by p &016,Ip.el)IndHisfsanse gralapsingidto drugsatmohd becomes a
6copi ng mec ha neénsourdgethy théfansliamfi s u @ v @ m theykiyew beéore 0
prison As Tiger notes

Hardships, hardships out of prison, hardships, hardships, out of prison
hardships...yeah, joma differanékinéd of sugporo f s wi t c hi n
system. Before was, you know, likalifferent kind of life. It is just liké it
was just like, you know the struggle making new friends, getting, you know
their friendship, angou know, not talking too much to my old frigsand,
you know, switching that kind of thingé.
| think that was, that was the most difficult, was like making new
friends, and you knowot really relying ommy old friends for support and
stuff like that and try, and try, like, tee stable to¢Tiger, 2016, p. 3)

Real or projected ami | y member 6s rejection of the in
[the] likelihood of eventual relapsetmd r ug abuse and ot{Mowen& cr i mi nal
Visher, 2015, p. 341)This is exactly what happened to Lion whadethis point in the
following way:
Patronizing places and people who have drugs and alcohol on hand. We fool
ourselves into thinkingsn o pr ob |l e m. |l dondtl need a drin

guess many times we can get away with that
always that strong or we step over that line and then step back.

One beer wonoét hurt, if | have just a |
know and maybe t hattinsch¢asianthe nbxtitime.i t makes it
And i f you happen to find a woman who drin
much doomed, sooner or latékion, 2016, p. 4)

In addition, Squirrel articulated a similar theme in his narrativd vagjards to the péri

of drugs:
My wi feds passing, depression, | woul d say
Maybe, a |little bit of alcohol, a bit. [

and friends kind of turning their backs on me, when things were baakefor
so | o6ve never [{Soarrel 2016lpe3) t o heal that

And Panther now faces fisome ad(Bantber,P0d& pr ob

p. 4) I n fact, oplapgsshpgpatagoeffod ditslt @dgntegyms @an & o |



151

toprisonPar ol e of ficer O6E® pointed out that this i
rent egrati on i @Ahoss oc esecilatitud@smmdd )ma k idifficult fiort
them to step outside that mindset WwWReg016,t hey ¢

p.5) Thi s point was al so hi ghl i theifdllevthgibhys Par ol e

narrative:

é for alot of them, their hardship is to go back to the community and into a
setting where they have family members that are gamgb@es and are still
inthe drugifest yl e, usi ngé.

They may have a girlfriend, they halwadtwo or three children from,
but she has threm four children from other fellows as well, and there are
ongoing issues, lack of money, stress, relationship problems, and so it is
kind of throwing then into aboiling kettleand hoping they surviveC',

2016, p. 4)

Whenthere is a difficult relationship with familyhe negative effect of peers in
reoffending is clear, at | east f omhisgiosyr ol e of f

You know a lot of guys getoutandthé¢ o n 6t have homes and they
you know, mendés hostels and wel fare facilit
poorer areas of the city and they are surrounded by other offenders and drug

users and gang members and criminals and just really negative influence

around then{'B', 2016, p. 4)

One of the factorswvhich also contributet 0 t h e p e rinLarmimabehawoura p s e
has to do witloffenderér el at i ons hi p Malenwifenderdramantimand igtimate
partners areftenlinked with theiroffensesSomeimes, partnesr éxpectations oreleased
of fender s hat it th @ av 0 mu d hlL#zon, wivo dlatantly lcantenclexd shat: f o r

There are certain things that cause us to be side tracked and sometimes even

derailed. First is women! Aftespending any significant time in prison all

we want is the warmth of a woman, somet i me
Il think ités not so much about sex but

but 1 tés so important to find a woman who

onourselveend not being too demanding of our ti
But too many ti mes we either go back to

for us but fool ourselves into thinking tAh

someone, anyone to hold cl oseé.
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Many of us have ouswn wants and needs which lead us to lose focus
on what we are doing and too many times when things go wrong lead us to
self-destructive behavig (Lion, 2016, p. 4)

Relationshig with women developesometimesn contradictia to the rules of the house

in which offenders were |iving and was an

states that having girlfriends che problematic for exffenders:

€ you know, guys still have their agendas, personal agendasp ayeks
you knowé

| know in certain occasionthat the rule in the house was women
upstairs in the private rooms and | know guys that had that, you know they

have got a girlfriend shdytafter thait hey had own girl friendsé.

They were times when theyere2  h a \thiemn, the girls upstairs,
and you know doing whatever they were doing late at night, you know?
(Bear, 2016, p. 4)

Theabsence of good role modélsther exasperates the situation and affdwsprocess

c

of reintegration. Thisis statedbypare of fi cer ODtOhevhmohdvemdt thagt

positive role models. They have(D02016, py3 u

These role models car linformd in the community, such as in therkplace or church, but

also througldesigratedii reent r y ment oring programso.
Finally, second chances are htwdee whewnffenders are perceivesvulnerable and

not worthy of the protection of their basic right4oosecomplained about how his rights were

systemactally violated while in prison:

There waso sense of responsibility with the front linafét Like | said, the
foodwas not as thegromisel, our food wasot properly stored; all of these
thingge we werenot being properly housed, you are not getting sleep.

Therewas torture being carried on by offenders on other offenders
with the staff hearing what is going on, knowing it and just complete
acquiescencgMoose, 2016, pl0).

Once outside prison, Bear perceived this

is what he had to say on the issue:

know,

\Y
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...going into prison as an outstanding citizen you might say, as far as the
public was oncerned. Selémployed, stablenenber of society¢ so going

into jail, losing all of thateée
So you know, you put your whole time, and effort and soul into that
and when ités gone, itoés very deflatinge.

| remember the psychoo gi st sayi ng hénwaes diotmwe knowo.
seen her in the out®dwhen | first get here on Paroklb e swe dd o ot
knowg dved meaning my manageent team,because there is POs,
Psychologist and other support members from CSC, theywadd d o n 6t
know how you are managing out hereight?

This i s whatg yohurodorueghcomind what you | o:
know how you function, so they expected me to just curl up in a little ball |
guess, and die, you knoyBear, 2016, p. 6)

This diminished selesteem and difficulty to stand upasaluedcitizen foro n e 6 s

individual and basic rightss a tangential consequence of their institutionalization.
6.3 The effects ofnstitutionalization
Parol e officer 6A0 said t hbaacgmingfamdliarmrgl r el eased
reacquaintedvith moving into the community setting agagan be a hardship for some of these
g u y(#\'02016, p. 2) The level of institutionalization in inmates comes from how prisons, such
as Stony Mountain Institution, workand@ st ructured. As parol e off]
following story:.

They ended up within the justice system by, you know, some sort of

accumulation of those factors coming up, and then their criminal activity

and ended up in jail.

Now, through the jail pocess they may take some programming, form

some relationships with community agersote partners if they are lucky.

But the most significant thing, | see, whenytlage released, is the level of

institutionalization that exists anslinherent in being ifail.

They come out the door and the world sort of stops them in their face

because things have changed. They changed. They become so used to living

in the jail, the structure, the routine and the wathings, the language, and

the way people walk andteract(E’, 2016, p. 3)

Sr.Carols t at e dcheytare aot good attnavigating the social syst&uosthat sort of

reaching outo help, not too much, because then that could be enabling but initially when
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somebodycme s brand new and doe(Beboguin, 2616, @.W)nkeh at t o d
opinion, this sort of conflict is due to the inexperience of released offenders in navigating social
systemsso that help should be offeredamway so as not to diminish their own capacity, which
has been fractured by their past institutionalization.
6.31 Jail rules still at work
One of the common negative perceptions present when former offenders come to live together

6againd escehefparsibde of conduct among t hem,
|l nmates fibecome so used to | iving oftmngd thee | ai |
language, and the way people walk and intedd&:, 2016, p. 3)These rules, learned during
incarceration, often reprodutiee attitudes and behaviours of large male groups (gangs, soldiers,
sports teams, etc.) and they have both positive and negative .effeetgoffender offers a
different perspetive about these rules aftiiey arereleased. However, it seems that places like
Quixote House provides a communal environnenthichresidentscankeepthose rules alive
For example, Bar notes that any community hasegative side:

In the acceptare of the commuity aspect we had the dark sitthat we

accepted and one thing that usually kelwithin the prson mentality, |

would call it,among inmates, was the, you knowamgtthem.

And so, even though everybomy knows the
establishment of @xoteHousenecessarily what wasaky going on
behind the scendBear, 2016, p. 4)
Panther hichis addiction to alcohol while living at Quixote Housa he was stilable to

0 k eup gppearancédor a while.fil was drinking a little bit there, and trying to hide it from
everybody, so that was that. | know a few other guys were using drugs, but they kind of kept it

under wraps, but they were still maintaining themselves, they were still, yoy gaowmlly

e mp | o(Pamtted, 2016, p. 3)
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Consequently, secrecy becomes a way in which released offenders deal with the rest of
the residents, but specifically thosa identif
noted that Quixote House, in this regard, is no different from prisonday mesidentbecause
ex-inmates always keep their own personal agendas:

| found it interesting that the prison rules; some of them were kept when the
guys came out and other@s wer enodt . Li ke for exampl e, i
all its own rules and regulations.
A lot of guys break them too when there are random searches and
guys get sent back to Stony and you always have the undercurrents, right?
The dar k si dertkside, bdt the undersideaofypedplé @& trythg
to live their own agendas.
Quixote Houseis not different. Guys still have their agendas, personal
agendad (Bear, 2016, p. 3)

Bear also recalls how rules were broken dsiadents on the premises and no one told
t hose @ibd itstheneemgstd about what happened:

| know an certain occasions, that the rule in the houserezno women
wereupstairs in the private roodsand | know guys thdtadgottena
girlfriend shorty aftertheywere out or they had their old girlfriends.
Therewere times when theyould have them, the girsipstairs, and
you know doing whatevehey were doing late at nightknow therewas
drinking going on, and drugs going @and othestuff going onm Quixote

House tooWe had theft in QixoteHouset 0 o, st perfacttbopr® n o
means.
But having said that, twx@tos kind of th

House because people are people and obviously there is@rady most
of us went to jai[Bear, 2016, p. 3)

This confidencen respecting secret agendas and hidden behaviours is based precisely o
amt her | ail rul e, whngoat & sy o.&wnwhenaiQedtet i on of
House resident tries to gpiort another resident in diffidyl he has to respect that rui&‘ou are
trying to getsent back, trying to give them support that waghout really quote and quote
Gatting them ouid (Bear, 2016, p. 4However,sorat i mes t he prohibition o

based on shamer resistance to the power structwethe fear of going back to jail associated



156

with the perceived lack of understanding of their situation coming from parole officers. Bear
goes orto say:

Yessand depending upon the agenda of whatos
individuals, they may or may htell you everything (laughsBecause there
is some of the secrecy that goes on because they know that if they fall off
the wagon, maybe they turned bagldbing drugs or stealing something or
whatever, there is always that aspect of it.
They ended up not telling you that, becaus@art they are ashamed
of where they are at and also smhbecauséf it gets back to the parole
officer, they gobackto prison(Bear, 2016, p. 17)

In fact, it is important for resident® not beperceived a® p r rataandthis is abig
chall enge wh edat Qdixote HousgEven in ghe pidsinof major breaches of rules,
swch as alcohol or drug use, there is always a need to balance the impact of th@ubéinside
the house and withgpole officersoamn ot t 0 bes omeegemtad . 6de@drolt he wor

But to outline to meet, to talk [with parole officer] abbwhatwould be the

pointswe are honestly going to tell the giQuixote House residerd]

and also what are the wonderful things about, hivat we are also going to

sayg we canbét jeéest keovthnhnmgsomust change!
And t hat 6s odnactudlly wonlcdhbe eespected\lly every

other person living in the house and, in time, by the guy himself if he

d o e s n 6 Iy, ha willsttleash see it as just, aiavill no longer.. it

w o ntékethe flavaur of being a prison rgPeloquin, 2016, p. 16)

(@)}

Indeed, Quixote House has the ability to provide support and at the sanmotimask

i nmates to O6r at oThewayinWwhich nesidénes loflQuixote Hauseidahle nt s .
with issues that should be repex to their parole officer is key to earning trust and not becoming
a 6prison ratdé in the eyes of rel eattisdot of f end
impossible. As & Carol goes oo note:

And | think the key is that when we m@p[to parole]in anyway, that we

need to, eveilf it is to aparole officerwe maybe need to write down the

paragraph that we are going tayson the phone or ask the g@uixote

House residentp be with us when he phones because in prison the worst

thing, the reason why people are calietin prison is because they do
things behind peoplebds backs.
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And if we first try to give one chance, and say what has to happen
then the next step has to be working with Parole and to say that we really
like this guy, he has potential, how can we work together. Going back to

prison shouldnét be a first alternative.

the guy has to know that this, to me, this is tough love.
And in the end, in the end what we dil e apprected and

V

acknowledged, even though initially there

for NextStepand it 6 s h &Peldquih, 2046, Q18) x ot e

However, the persistence of secrecy, personal agendas and thet proloibn timgfout 6 r a t
resident8(a jail rule) impacs new residents frorprison and serves to solidify those rul€se
constant presence of new residents coming to the house from prison also keeps alive another
condition forged during incarceration iretbffenders who alreadivé in Quixote and Massie
House;namely the stigma of prison.

6.3.2 The persistence of stigma

When people are building community they tend to be togeathef the time Building
community with peoplevho have been inrgon provides an additionahallenge of overcoming
the stigma associated willavingcommitteda crime. It is the price these men think they have to
pay for necessarily being surrounded by other offenders, instead of trying to hide or cover up
their identity. Also, as much as Quixote House is well known in the broader community, those
who | ive there, or are associated with fthe
6rel eased offendersd. Thus, iltwhileligingatiQtiXotec ul t
House. At least, this is the experience of Bear who articutat@she stigma remaingven
while you live in Quixote House:

€ with those connections, agaiomes the stigma of being in jail, and that

IS just becausef the assaation, right? You are back inuxote Houseand

they know, and once they are very accepting and open minded, but you

know, it i sé but you stildl have the sti
(Bear, 2016, p. 12)

F

t

g ma
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Also, he compares this situation with a story from the time when he was a wanderer in
other parts of the world:

lcoul dndét justé you know, | traveled when
months overseas, nobodgdw me from anywhere, from Adairknock on

thedoorbecause | have that referentcpust stop in this place and just tell

who you are and who sent you and then they just open the door and said:

Hey, How are you doing? Come on in, you know, stay well, stay a week,

what ever you woasthe floodi®aved therenthetbédaesrover

there, you know, help your(Bear/2016,wi t h f ood,
p. 12)

However because of thiasting impacts of thetigma ex-prisones remembeand
acknowledgewhothey aréand6 w htlzey haved o nbg themselveswithout being reminded
by athers.This has a positive effect. Below is whattiR# says about this experience:

You know, it just brings me joy when | talk about that stuff and until this
day at leastice or twice a week, wherdtive downtown | drive by the
RemandCentreon purposdecause | never want to forget wheneever
want t o be itsgoeasytoforget. k e é
Especially when itdéds beené you know, it
am out nav, you know, my warrant is over last year, so you know. You are
free, theras no restriction. There isothing.
You never want to forget things. It
never want to really forget because when you start forgetting thieis
bad things are going to happ@abbit, 2016, p. 7)

o
(7]
«

In fact, as Rabbit pointealut, Quixote Housean become areminderthath i ngs wonoét
exactly the same aftene isincarceratedThe expectation for those clgas to happen, and the
actions that have to be taken by those percei
offenders, inevitably creates a tension in the house. This tension is a sign that things are
changing, and that the relationships #&melway in which the life of the offender was moulded
before and after incarceratioardind another way of being shaped with gwgportprovided by

Quixote House.
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6.4 Key findings

The interviews and the opinions of officers and resideh@uixote Hasecleaty supportthe

following findings:

First, it is hard for any offender to rantegrate into communityThe difficultiesthat were

addressed compigentwhat has already beatated irthe literature on the subject. Itesident

that, athoughthed st i nct i odviding Gtwaueabanddelationabhelps toframethe

topic, theseobstaclesarecommony accumulated and intermingled in practi€e.read about

themis one thingbut it is very differentd experiencéhem in the person wHoves with you. At

the very beginning of my time living with released offenders, | thought that it would be easier for

them to reinserinto the local communitgue to the anonymity thattiesoftengive to people.

This was far fronthereality. All threekinds of reintegratiorbarriersfrequentlyinterplay in a

macabre game against veoffendershope and willingness to restart their livEsen gmple

activities such as getting a bpass or a health card becotak ordes after the experience of

long-termincarceration; the process can threateodnf ender 6 s ment al st abil
Although mental illness is highly stressed in the literature as a hurdle for reintegration,

my interviews show that only when mental illness is combined with other factorg teEmto

reoffending or breaching parole. Also, in the interviews, residents show some sort of compassion

when they talk about individuals who, even though #$esmed to haveverythingneededo

succeedwereimpeded from distinguishing what helped themthat road and what did not,

because offieir ownmental codition. When the offender is faithful to his treatment and can

handle his condition, including the aid provided by others around him, mental healthassue

not a concern. However, when meritablth issuearea c compani ed by secrecy,
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medi cati ond wi offsuppott from ¢he systemutigpsbinatiorabedomes the
perfect recipe not only for breaching parble alsofor re-offending.

In contrastthe major factor identifiedgsr event i ng of fendersdé succ
into the community is the financial burden that they feel after incarceration. This financial
burden often comes from their criminal activi
delayed taxes, loahand also the consequences of their lifestyle befmarceration
particularly their experience of crime and punishment. Many of the intervieasgsson as they
were releasethto community saw themselves wanting many things thaty simply could no
afford. This creates in them tfeelingof financial burden.

According toGoodchild(2013) dlebt mone§ the cotinual possibilityfor the expansion
of capitalistmarkets and production for the sake of prdis indeed replaced the theoretical,
pradical, and social functions afGodd Debt moneybecomes a way of seeing and valuing
everything, whichseduces us witlthe promise of wealth andhe threat of impoverishment;
worship is an obligation laid upon us incapitalistmarket society, overpowegnus with its
serviceability as well as its fragilitfGoodchild, 2013, p. 53)To overcome thisit is necessary
for offenders to find by themselves the right means to get mtmbgnour debts antb pay
reasonable expéitures,while simultaneously deadg with the causes of that financial burden.
What i1 s at stake, in fact, is the offenderso
the financi al burden wondt happen again.

Second, the main challenge facd&y the offenders is the rebuilding of their financial
credibility. Debt money and credit atiee foundation of the modern world, the basisofar e 6 s
perceptions of objectivity, liberty, wealth, and rea({i@oodchild, 2013p. 52) It is known that

access to credis a common complatrof impoverished individuals and communiti®eleased
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offenders are part of this community of people who are outdittee credit system, and they all
know that without financial credilifl there are no chances to afford what mainstream Canadian
society offers to an average citizen. They are shunned not only by the combutirgsityo
targetedspecifically by the financial system. In addition, habits acquired during incarceration
often wok in favaur of that exclusion.

This suggestion follows the approach of some pebipleerviewed in Winnipeg. A

parole officer from CSC,inaffendenstitisfcomendn teefind 0 E O ,

Ament al heal t h i s s ueaelytaddrassed.rAadwse they end aprwithinghe n

m

ad

justice systemo. However, ment al heal th i ssue

Dealing with the criminal justice sy(&t em come

2016, p. 3)Mental health issues were not a comrtieemein theoffendersstories. Whathey

complainecaboutt he most was the o6financial strainé.

For example, in their everyday ks, | have observed that once offenders camethe
communiy, they try to identifythosefrom whom they can get, at least, small loans. Therefore,
their first relationship Wil depend on how faithful they becomerépaying those loans or the
easiness ajeting them. To honour a small debt, in thdssguentcases, not only guarantees
another future small loan, but also, crafts the credibility of the person among theagroup,
someonavho is able to keep his or her wofdince they havbuilt that kind of credibility, the
challenge is to go from this small commuyrtitustworthiness teituationsn which credit cards
and major loans, for vehicles and housingcome possible.

Third, an additional individual factor deemed important is related to emotions, which

some identifi ed aslonelinessa inthe intehvibwspeteasaddfendersd a n d

0

oftensawt hems el ves as O6garbageod,ap8qgoianxelousBe & O}



162

Moose).Because of fear flenders tend to hide this low sasteem with violent defensive
behaviour or quietness. Tlees r eact i ons, combined with the 06st
or their incarceration, become stumbling blocks to their participation in programs for
reintegration.

In fact, | have seen that many residents participate in someaprsjgist because thy
are mandatory. e proof is that even if they have the option to continue in some of the programs
after their warrant expiryor even if they know that they still need them, they do not stay or
remain in them. However, they always want to reside at@elildousewhichoffers housing
and peoplavho may understad their needs. Nonetheless, Quixote Halmses not offeroutine
and professionglrogramssuch aghose offeredy CSC and rehabilitation agenciesthe city.

Many of those programs are alst¢ated with the management of emotions, such as anger
or mood disorders. Offenders need to overcome fears of rejection and build a sense of
ownership, value and sdthowledge so that they participate willingtythe programeffered
for their supportSo,obstacle arenot only externato the individual; there are also internal
struggles that must be overcome everyagpecially when fear surfaces.

Fourth, offenders criticized the suspicious and cautious way in which programs are
presented and delivereid them Released offenders perceive Halfway Houses as a connection
to prison, regardless of the good intentions of spewple who workn them As released
offenders transition from prison toainstreansociety they are caught iafragile dynamic, in
which conflict with individuals, organizations and institutions in society are often present.

One word that characterizes the situation
never related to something static. Tension always indicates movemamif éus subtle or

imperceptible According toPACS, tension is found in power, dealing with personal challenges
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and thedpolitical realisndapproachlt is foundin structures, between institutions and agencies;
in economic realities and in the dynarbigtween growth and human needs; in identity, between
endogenous and exogenous factors; and in culture, between memories from the past and ideas
about the futurdn light of this it seems necessary to build peace by creating new narratives that
will intertwine with dynamic reality and enhance its own tendency to promote peace, inclusion
and mutual understanding/henpower is executed by the structures of a legitimized state
towards a minority, the tension nedd be managed by other meattsgpse focusg on the
structures that power creaia seeking to perpetuate itséBurrowes, 1996)

In this regard, power is institutionalized through establishments, doctrines and laws,
while success is measured in terms of legityn@heldelin, Druckman, & Fast, 2003, p. 169)
When people revere violent power and coercion, institutions and structures justify their existence
and all of the sacrifices made by many for their g&itesldelin, Druckman, & Fast, 2003, p.
159) This is evidentn the structure and funoting of correctional centreand even leads to
the institutionalization of its membe{Goffman, 1961)However, a socialtgicture relies on
everyonebs expectations of fulfillment within
of their social roleand their ability to redefine the consequences associated with their activities
(Chelcelin, Druckman, & Fast, 2003, p. 156nsion between institutions and agencies besome
inevitable.This helps to explainvhy those mernnterviewed for this studgvoid being associated
with correctional and rehabilitation places.

This tension feeds ssies such as policy inadequadi#song, 2000, p. 33bhe partiality
of government officers, and state or institutional hegemonic interests. When groups shape their
own identity in contrast with other groups, with wihipower over some common gsadust be

shared, the conflict escalai@nd perpetuatatself. This happendue to the way conflicted
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actions increase and delineate the identities of those gr@ffenders also spoke of being
overburdened by the programsd the expectations placed on them dayextional officersThis

is rarely mentioned in the literatuseet, when combined with lack of housing and financial
strain, offenders are led into solving their problems in inappropriate viiayenthe time used

for programs and scheduled visits can seriously limit job opportunities for released offenders
who need to be available for work.

Fifth, the lack of motivation andcommitmentcreateproblems in the workplace for
offenders.An important factor that helpgsidents of Quixote House to stay clear of crime is
employment. Some residents show paork skills and experience &ss been highlighted in
the literature. However, many said that it is atdck of experience or skills that creates
problemsfor themin the workplace, but tikeown lack of motivation and commitment.

In the analysis of social conflict, John Burton (1990) bases his Human Needs Theory on
the assumption that conflicts are not causedrsvil human nature diphysiological
compulsory man, but byfsituational variables that influence mental requirentefeited by
Jeong, 2000, p. 70Jheavailablity of objective resources, perceptions and expectations are
intertwined in a complex system of values that provide criteria for evaluatingonflictive
situation. In this evaluation, fear, hatred and despair indicate a lack of satisfaction that probably
leads to violence and conflict. These emotions are not necessarily consistent with an objective
account of usable resources (such as febelter and material means) for personal fulfillment.

In fact, the catalogue of human needs is not compoundddngstbut by social
experiencesuch as recognition, a sense of fair allocation of resources, participation and
freedom. The most explosigeurce of conflict in the modern era is connected to the desperate

needs of groups who are excluded, disempowered and not heard when expressing their basic
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needs (such adentity, recognitionand securityYCheldelin, Drukman, & Fast, 2003, p. 64)
Hence, the lack of appropriate employmepportunities for offendensay be related to their
skills but more often than not are connectethé&r social experiences and other factors in the
relational realm.

Sixth, institutionalization affecs  t hei r 0 n a vthegatlsystemandk i | | s 6 i
perpetuat es 0 ilmtmeaaseod QQuxaeHause, ®sidents not only deal with their
cultures of origin but also with ahidddmondi ngo
agendasOffenders said thaelationships with the wrong people almost inevitably lead
relapsento drugs or alcohdds6 c o pi ng swhk &ém@nd sdowvnwagyd go when
hurtful emotions arise. | often have seen,thatore relapsing or baching parole, there is a
frustration coming from an unmet need leadingpglesoninto isolation andhesearchfor 6 o | d
ways O t o deasifthenis homiddlé ground betweesnfrontation and irrelevance;
aspace Werethey can expresséir needs irdialogueand negotiation.

These hurdles arecommorasnuc h as i nstitutionalization e
skill sé into the social sydntewieweeswele apletopet uat e
identify a certain way of being anide expectations placed on them during the time of
i ncarceration t hane sksebp twhtihleem i6ns apfrei sfornom Howe v e
help once they are in communityhereeffective communication, mutual accountability and
respect for social nmmers are necessaryorderto succeed. However, these are incompatible
with the behaviour thegxhibitedto survive in prison.

In fact,secrecy leads to isolation and loneliness, and with it, they often miss chances to
receive the support they requiretoiget information aboytrograms and job opportunities that

may suit them. For example, it is through informal conversatio@aiirote Househat residents
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often engage in some job opportunities or programs, especially when visitors or other released
offenders bring the informatiaie them If the resident is all the time in his room, playing
videogames on his phone or computer, surely he will miss opportunities to establish a positive
relationship with the community.

Seventh, the pgobutbdti oai ofpéemasti®m a sign
prison culture and often works against ther8ecretehaviour anchoncompliance desnot
allow dialogue about their situation. In my years at Quixote House, | have also withessed that
when people open wgbouttheir wrongdoings it gives them tikeurageand foundation to fully
reintegrate into societynfortunately, the situation becomesry different when they pretend to
fulfill the simple rules of the house ahdpe that others do not report these icticans Even
thoughbreachesre happening in front of them, theymla want to get involved or to involve
others in the issue.

This sort of &6l oyal t ytliem&amoeceyingtipeesgppos theyo f t e n
need at the right moment. For exampleecall a timewvhen one of the residents was visiting
some relatives. Albf the Quixote Houseesidentexceptme knew that these relatives were
involved in drug trafficking. Therafter afew weeks, the resident went back to jmilfact when
he redfended he was undéhe influence of aillegal substance. In a meeting after this resident
was captured and sent back to prison, other residents told me the story of the relatives, but this
information came very lat®r me to act imnypreventive wayOnly if the information comes at
the right timecanresidents receive or be directed to the appropriate support thetjoreaszd
recidivism.

Eight, stigma based on shame when surrounded by others in similar situation can work

as a deterrence factoin the interviews, offenders and even parole officers have identified a
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positive effect of shame. When offenders are surrounded by others in the same situation,
6stigmad based on shame, often understood neg
remind ng the O0parol eesd of t toepsshapetadirovenidénsgtyim ut f
contrast with other groups, with vah power over some common good, such as freedurst
be shared. fen conflict escalateand perpetuasdtself due to the wagonflicted actions
increase ad delineate the identities gfoups.

Even thoughdentity can be seen as a solid and definite condition inside the group, the
elements of its identity have different meanings in time, so their significance casuesty
internal or externatonditions For example, an internal condition of the group, such as a
common past in prison, could be interpreted in a different way dwiside the group of inmates
andforce an unwarranted identétyfor example, through stereotypifigloore, Stuewig, &
Tangney, 2013)Based on this assumption, a tension between endogenous and exogenous factors
underlies anyg r o wsqridl sdentity.This social identity, in the case of offenders in community
can creatsymiols and narratives that link individual and collective culture and motivate social
action(Cheldelin, Druckman, & Fast, 2003, p. 146his social action, in the case of offenders,
showshow much they value freedanResiaents share the challenge of not reoffending again and
at the same timehare the challenge of findirggher ways to resist the system that continuously
punistesthem for what they have done.

6.5 Conclusion
The interviews and the opinions of officers aadidentof Quixote Houseshow how difficult it
is for an dfender to reintegrate intacommunity. The difficultieshat were addressed
complementvhat has already beatated irthe literature on the subjedihe major factor

identified as preventingoffed er s & successf ul reintegration in
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burden they feel after incarceratimoupled withan individual factor related to emotioith
regards tastructural factors, offenders criticized the suspicious and cautious wayah whi
programs are presentadd delivered to theniérdly cited in the literatujeFinally, offenders
said that relationships with tlerongpeople almost unavoidably contributerédapsing and
reoffending. heseobstacles usualloverlap and meld. ttdlesare notust externalto the
individual, but also internalThey should be overcome everydssthey become evident the

people around them. For this to happen, safety becomes a primary concern.
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Chapter 7 - A safe place to groundoneself

€ Shelter!Housing! Food! Safe
environment! Yeah, A place to feel safe,
and one those main elements are taken
care of they can do whatever they want to
do: go to school, or find a job, progress
careers, who knows! The sky is the limit!
(Panther, exoffender, stilldealing with
addictions but more than 5 years without
reoffending 2016, p. 1P

7.1 Introduction
This chapter explorehe perceptions of Quixote Housesidens, founders and parole officdars
terms of the safetthis houseprovides for the reintegratiof released offendersto
community. The voices gfaroleesnvolved with Quixote House are heandtheir expressions
of howthe house hdselpedthem to copeavith andovercomehe hurdles they face in
community. Parolees and officers alike identifi@dixote House aa safe place; a place where it
is even possible for eaffenders to relaand be themselves

Safety is the firstoncernin the opinion of most of the intervieweégcause it ineeded
to build their own lives again in the community. wkver,they understoodafety in a particular
way because it doesndt require the suspalyer vent i
happensn prison. Also, safety is understood not only in an individual wagauset is also
basedon relatonships. Tlese connections providieem with thepossibility of building
communityin which safety becomes an ongoing process and cofaetime residents of the

house
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7.2 Quixote House as a safe place

Quixote Housés committed to providingarolees with safe and affordable housii®eloquin,

2016, p. 13)In fact, the founders and parole officers identify Quixote House as a safe place that
provides certain stability andfixed address for paroleggery helpfulin a job seargHor

example I n these ter ms, par ol & wdhfefries smelkddyed isays
they cantalk to abouhowthings are going for thena,safe place to live and a prospect of, you

know, continuing to live there.ey are nbgoing to be kicked out in six months or something

I i k e (‘Ft, 2086t pd 4)This distinguishes Quixote House from tempoglters, which

cannot provide this sort of s aiffexantywaysbyexwe ver ,
residents, parole officers and the founders of the house.

7.2.1 Safety as clean environment and affordable housing

First of all, safety is linked with cleanliness, a decezighbouhood and affordability. At least,
thisisthecasefo par ol e officer O0DO6:

| have seen Qixote Houseafew times. It is a nice place. It is a really

decent place. | think it offers encouragement. | think guys have some place

to live that is safe and suitable, you know, it is like a protective environment

tha way. The location is very, very decent so it is a great place for
somebaly to live and get some supp¢@id’, 2016, p. 2)

Safety, in this sense, is the basic condition for the rest of the activities and experiences
tha take place at Qui xote House. tHemishoact , F o X
pressure or fear that maybe tonight someone is going to run into my room and beat (FRexp
2016, p. 11)Itis a place where s@mo n e 6 S  m preodcupied with lwow hoirible your

|l iving space i s anaad(Fexp20l6,lpelt)e i sé just no peac
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Il n order to ensure this OpeaciedompliadQaei x ot e H
with its vison and missiorfFuture Hope, 2015)This makes a big difference, compared to other
pl aces that fAshelaspeimalapgarmyl é&c€s iinntthlee foil tt Yowi n

A place like Quixote House gives them a chance toffjehe street and get

away from thoséigh-risks i t uati ons. Many of the fellows

have money saved up and they dondt have an
They may end up at [shelter name] and that is not exactly the nicest place

to live, and thez is a very high level of drug and alcohol use and abuse. There

is also bullying and theft, and all kisdf other things happening in that area.

Not because of the [shelter name], but it is inspired by everything they do to try

to prevent thaf'C', 2016, p. 2)

This was also the case for Lion. Even though he had a prohibition of alcohol use, after
his incarceration he was placed by CSC in a shelter where alcohol use and abuse was prevalent:
I wasndt al | wittvangonewith accrénsnal cecord orebe around
anyone using drugs or alcohol but | was around all of those at the shelter! |
di dnét have much money or nowhere to just
around then all because | had nowhere else to @abn, 2016, p. 2)
Released offendersee Quixote Housesa better placéor the residentbecause it is free
from alcohol and drugs Il n fact, accor di nofferstoeasafqplace; r el , Q
usually drug ané | ¢ o h o($quirfel, 20860p. 3Accordingly, Moose says that thaternal
safety of the house related to the prohibition of alcohol and drug use inside the house. This is
what he had to say
| was involved in thiend | helped to keep the plaagit is. It isup and
running and functional, and the residents are safe from external problems.
There is not drinking there. There are no drugs there, aneliththe
expectation of all to maintain thaaf course. We athave our problems and we
all strive to be goodyutwe arenot all perfect. We stayetierefor a reason

andyou know, i ssues dondédt go away but regar
environmen{Moose, 2016, p. 5)
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Therefore, tiis not only the prohibitiorbut also the expectation that people will try to
respect the quality of an environment free of alcoholdinds, which make peoplteel safe at
Quixote House.
7.2.2 Safety is about feeling understood
On a different notehe absence of security agents aatherasexcept for aegular security
system for locking the doors of the houseatesa safe environment that has been praised by
offenders. This kind of safe environment sometinsesxperienced fothe first timeby many of
the residentsThis isthe view of Fr. @eamerfounder of the house. He said thatf or s ome of
them thiswas probaly the first time that they had/ed in a situation wherthey felt safe, and
kind of caredor, if you want, and the people thaey lived with and were involved with care
about them (Creamer, 2016, p. 4)
This approach is described by Tiger who considers Quixote House the safest place he had
ever livedin, since childhood:
é when | was here ivas like the safest place to be in my liféke looking
back, four years ago, or three years ago, it was like, the safest place | was ever

in, you know, besidelsving with my parents, and was the safestnost
important place evdTiger, 2016, p. 7)

Some have even compared the safety that th
exampl e, Rabbit noted that when someone comes
about everything that is going amthe outsidevorldd (Rabbit, 2016, p. 8)it providesa fioreak
from everyday lifé (Rabbit, 2016, p. 8)

I n Rabbitds opiislikean 0 s@u wagirenetieehttugges of
everyday lie; struggles related to stigmatization, financial strain and lack of positive
relationships. Then, beyond the protection that the house can provide in terms of personal safety

and belongings, safety is also related to the kind of relationships they nedgmiby livingin
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communityat Quixote House. The house is associated with an expectation of sugpartas
isthecase n t he Next Step group. In the opi,nion of
then, a safe placghere they can live and wotogether. It also offers them a group of tike
mi nded individuals to beA 2066GmpEArts of each oth
This is extremely i mportant fortheot her paro
following in his narrative:
These men typically have very few safe places to go in the community. And
Quixote House is going to represent somewhere where regardless of their
circumstance® you would be able to spe#d this bettethan mé but |
expect that you probabbee some people come back occasionally, because
in their heart or in their head, they know this is a safe place where somebody
will talk to them, give them a coffee and talk about how to move forward
('E', 2016, p. 6)
Quix ot e House is a place where residents O0Ofe
happen to them. And good things can happen because people understand them. As Lion says,
A w have breakfast, go to work if we have a job, come home, have dinner and skiangspur
ups and downknowing that we have a safe place where people undeggiaod, 2016, p. 1)
Therefore, for exoffenders, safety is not related to how many keys and security devices
the building has, ratheritiscorect ed t o t he people, who are abl
their situation. When Panther, who lived in the streets and was living far from his family home
for so long, was asked about the reason he considered Quixote House as a safe place, he
definitive | 'y r dt pvdsiust the pedple! The people were gréaitl there was alstaving

Fr. Dave thereabig influence on everybody there. Haais ver y i ns pi r(Ratthem n al C

2016, p. 4)
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7.2.3 Safety imeecdto relax andmove forward
The presence of 06i ralsggives themragidentsme tbr redatatiom Thisis pe op | e
alsoexpressed in the expectations ofaqe officer referring someone to Quixote Hau3ae
officer stated thathis persomay #fAfi nd some sort of solace, saf
he would be somebody that will continiees t ay i n ¢ o n(E'a2016, p.EyTeigswas i me 0
real for Otter, who saidifor the most part iteally felt safe to be therdt was, typically, a calm
relaxed environmentherewa s n 6t r eal | y t (Otber, 20U6¢cph4)Thiowasnot i on o
alsq truefor Panther, whevas of the opinion thdttifelt like a safe placedi dndét have to
about anythingas long as | paid my retl a u(Bamtheo, 2016, p. 4)n the case of Rabbit, the
time spent every day in the house, helped him to reflect at his own pace about what he really
wantedand how to stay out of crime, without forgetting hésp This is what he had to say:

In everyday life, once youeg out there, you realized, y&aow, there is the
rat race again, you know. It was nice, just to step baclaadle to, kind
of, refled.
The nice thing, you know, abouelit Stepand then Qixote Houseis
if you get right back into an apartment, right back into the real world, you
may have the tendency to forget whappened and where you came from
and then, maybee-offend agaié@ bagise you get caught upitn
The nice thing about this iswas a slow process. It wastpby-
stepprocess. It is funny to saystepby-stepprocess of being able to
integrate yourself and not forget where you came from. Right?
Because, youknow,ou want to put the past in the
really wanttof or get it, because i f you forget it
happen agai{Rabbit, 2016, pp.-3).

Moreover, Fox noted that many residents saw the hauase avitatiorto relax and
reflect on issues:

Also, just theplace always felt so peacefiilhere are the little alcovem
second and third floawhere you can go and read and relax.réhg apatio
upstairsjustinviting you tobe able to reflect. Aol think for myself while
healing, thathe struggles | facegetting on with my lifé havinga place
where | can come back to just take a breath, and/ kweas safé that was
really importani(Fox, 2016, p. 4)
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This time br relaxation, together with the presence of people willing to listencand
undersand thengives parolees an opportunity tortk freely about their own livesndthe
decisions they made. That was the caséforon, who saw Qui x otmdor Hou s e
me to try to put my life together after prisofiion, 2016, p. 4)Panthedescribed Quixote
Houseas@ s af e, <saa fpeorha\ dPanthbre201$6,p.doFax@lso sa he would
find it very hard to work on the same growth process that characterized his stay at Quixote
House if he were iadysfunctional place. Heont ed t he f ol | devglanegoui n hi s
live, if that is dysfunctional it is hard to focus on dngg else, espealy when you are
struggling,be a us e y ovue dao nsbetn shea o f Quiaoteends gxcellemtdor peace . €
providing thabd (Fox, 2016, p. 5)
Pantheihighlights the importance of Quixote Housat only or himselfbut alsofor
otherresidentsfor those who struggle with addictions, and are in need of that solacs He
notes thaQuixote House is a safe plaseh e r e  paa dopvhageveiithey want to do: go to
school, or find a job, progresscareers, who knows! The sky is the linGt{Panther, 2016, p.
12).
This kind of safe individual space is needed for the succemssydherapeutic activity, as
is described by a Harvard professor, Leston Havens, in hisA8ake Plac€1996):
The work of psychological healing begins in a safe place, to be compared with
the best of hospital experience or, from an earlier time, church sanctuary. The
psychological safe place permits the individual to make spontaneous, forceful
gestures and, at the same time, espnts a community that botloals the
gestures and is valued for its own sake. It stands at the crossroads of society
and solitude, at the intersection of those often divergent and equally necessary
paths leading to ogelves and to what we need for ourseloteers. In this
safe place, created by doctor and patient, we can learn our inhibitions, false
alliances, communitgenying demands, and why we despair of anything

better; and, still more important, experience tHateof sickness within a deft
association that provides tolerance and hope. Finally, this little community



176

serves as a preliminary, general model for those eventual, particular lives we
search for outside {p. vii).

Therefore, Quixote House is a place where healing begiehé&dling process
conducted outside the house by professionals in the medical, psychological and substance abuse
arena, finds fertile ground in residents while living in community@kQie Housewho can see
immediately the progress of their respective treatments.
7.2.4 Safetyas anew wayto satisfy needs
In some of the opinions displayed above, safet
things can be constructed. Thegling stresses the satisfaction of current and future individual
needs. This creates, as well, a safe expectation of those needs being met in the future. At the
moment of describing Quixote House, parole of
| think it offersa lot of thing that guys need when they get out. They need a
safe place to Ilive. They need to eat, and
reasonable and worth moving forward, and | thinkixQte Households them
accountablel t doesnodot s (B,2016,pg.8at anything
In the opinion of parole officay B Quixote House makes a differermerauséd satisfies
t h e r eisdividual needsothe context osafety andnutualsupport. This was also pointed
outby parole officerd € Al think Quixot elakhawaeefthdiniegs e x c e |
they provideas af e and supporting place for parol ees
('C', 2016, p. 2)And this is also the experiencEWolf, who says:fin that safe place, like fo
myself, | was able to let go &dts of things, you know, thinking that everybody haslo their
pard (Wolf, 2016, p. 8) There is an expectation of mutual support, eventhpdh 6 we ar e al |
bokendéd. In the words of Squirrel
I mean there have been instances where tha

mean not albf the guys get alongersonally, you know. There igmflict
sometimes, but | think that overall it is a goddae for guys... Whasithe
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word that | should us@&? Just a place where people can come sort of, we are
all broken in some way, righ{8quirrel, 2016, p. 3)

Consequently, Quixote House is perceived to be a safe plataenly because of the way
it is built and theneighbouhood in which it is established, but mainly because of the people who
live there and their approach to satisfying their individual needs. Those needs are basic, such as
food, housing and storage ofrpenal belongings, bilheyalso extend to listening, sharing and
understanding. In this house, alcohol and drugs are not allowed, not only because it is a
requirement from CSC, but also because relationships of mutual support are encouraged, and
these radtionships are more difficult to maintain in an environment where addictive behaviours
surround everyone. This is made easier because the ultimate goal of sharing a house is the
satisfaction ohavingindividuad needsmetwhile buildingcommunity.
Safety & associated with the feeling of having genuine relationships. Residents have
found this kind of connection radically different frahosewhich are ordinarily part of
interaction with the staff at prison, correctional centres or Halfway Houses. Witlsegtre
kind of relationshigostered in Halfway House®tter statethat they are seen as obligated and,
therefore, not genuine
I t doesnot hehypodnteragvatimaustaffi reemier in Balfway
House. Because a Halfwaiouseis pretty much jat kind of like a super
minimum security facility. | meait is still government operated.
They still have thie regulationsand still kind of hae todealwith
being incarcerated but still not having the liberty of beiegilian. The
attitudes towardt, they fee] aremore obligated. When | was releaseatid
spendthree months in a &fway Houseand, dot of time, the attitude i
more obligatory than genuine. It is kind of like their programesigned
that way(Otter, 2016, p. 11)
Conversely, when addressing ithgortance ofelationships at Quixote House, Otter

recognized that in Quixote House the relaships were more personalizaad thereforemore

authentic
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| feel that a lot of their concernseamore genuine, and a lot of their support
and their adviceeema little bit more personalized and not so cookie cut,
not like a cookie cutter response. And yeah, the kind of support theysoffer
a lot more personalized. ik not like, you know, it is notke AOK you have
this addiction we going to treat you like anybody @lsd we expedhis

fromyod . Of [atQuixateHeuseihereare those expectations but |
mean t hey duknodtputa tene line gn,ydOyter, 2016, p.
11).

This distinction betweethe formation ofjenuine relationships at Quixote House and
6enf or c e doelsevehéravds nlsomated bypMooseh o  a r g weeds aprisant
environment; one is a community environment, wheeegpiérsons are genuinely caring for you
and assi s ahandupiy mouathand dauiieisheio (Moose, 2016, p. 45enuineness
comes abouthen from reciprocal relationships among members of the community, aad al
from a perceived fairness, stability and freedom to belong ofmharemindedVioose of the
experience of home:

Everything is there and everybody is equald everybodys going tosee
and takeawaydifferent things So, as fothehome environmerit [Quixote
House]was justeverythingthe home environment stld belike. You
know. There is no in and out of the group. It is not like peapiéeaving

and coming and going.
There ae otherdhatlive like that, yes, but it is not over and over, this

day,oneday,tangi ng every dissomucAderaeniogs why t her e
donet here. There is some O6yououare in the grc

know, that is your choice&o, f you leave the group, you leave the group.
No problem. But it has to be likeghfor stability.

Because |1 6ve been i n omtofihebigggst ogr ams and
problems | saw. ¥ery day, everyperson is a different person there in the
HalfwayHouseor s omet hi ng. You canét | earn relat
setle. Yo u c elatrshipsvth peogle. There is no trugMoose,
2016, pp. ).
Al so, the genuineness IS preseensvora by a co

everyday basis. Awas pointed out by poaursoel ep roofvfiidceesr ad Bodh,

of approachdé that emanates fr om (difeevergdays

and p
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I n the words of psomereatoringfcoming from redidedswelltagzhe r e
priests and nun associated w@hixote House

Y ourself[Interviewer who also lives at Quixote Houdig]ng at the
residence providesome levebf accountability to these guyas well as,
you know, companionship, counsellingpose sorts of things. Thereakso
assistance witbasicneeds in preparation for reintegratiovhether itis
support in educationeemployment, or volunteer work.

It is more of aholistic sort of approach, as the individual, sort of
shows motivationlt seemgertainthatSr. Carol or KatHeen, or in some
cases yourselfare willing to sort of meet them whelteey areand help
them move forward.

Therearealso, | guesssome ife skills that they learn. Thewge too,
the expectations around having a day when you cook, some of the cleaning
routine and somef the other aspectkearningto respect one another in
eachothef s s pace.

Also, because now theagetransition apartments that have been
builtd thisis more recer@ people can transition fromuXote Houseto
next door and live more independently andse people are still available to
sort of mentor in some capacity, | guess, the pewpteare living at
QuixoteHouse('E', 2016, pp. B).

Those 6transition apartmentsd rHdussrred to
Apartments. The mere existence of this buil di
relationship between residents, even after they leave Quixote House. It keeps them around in the
role of mentors and provides genuine proof that it isiptsto have a decent life after being
imprisoned. As Bear notas his story

Quixote House is designed to have multipdglroomsn the common living
areato become a community, and there was one separated apajment
the main floor] Sowhenl cameto Quixote House, the house was virtually
full. I think we had about 6 guys roughlythat particular timeThen within
thehouse there ithatone stanehlone apartment that has its own kitchen,
and bathroom, and bedroom andfstAnd it has its separadoors to come
and go and itods baslwasiVingtheren outsi de apart
Then | was giverthe option to movéom Quixoteinto Massie
House, whichs now built buthenwas in the process of being built. So, |
decided to move into that aparmigMassie House Apartment&jr two
reasons: one for continued support for mysetf hguess this is the
underlyingreasorsince | havano family, nothig, no support here in
Wi nni pegé
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And the next one was that | could see already that | wabgck to
the community. And for me, on a personal levielvas important. Beause |
have received so much already fromGarol and F. Dave and F Eduardo
and the guys in theduse(Bear, 2016, p. 3)

This also is highlightedy Fr. Creamer. He mentions the maintenance of long lasting
relationships of mutual support around Quixote House as the key reason the Jesuit Community
purchased the home next door when it came on
House Apartmen s 0 . is What hessaid about Massie residents

They are there and help, including the former residentsiofofe House
you knowé | think it makes fora better setup now, to haveuQote House
and MassieHouse because when somebody getsafyirisonand comes to
Quixote House they know that their chances of staying out of prisonéren
very good And yet they can see people next door who gbtad have
stayed outl think that must mean something.
It would to me. If | was in prison, and knehatjust half of those
releasedt ayed outé my chances woul dnét be ver
people that came touxxoteHousewhentheygsa out of jail and have
goneback, and t hey Bearnsidotgoigghacktajeilk t o | ai |
Squirrelis not going back to jailstuff like that. | think that must mean
something. You can see another future besides going back to jailt i&nd
right next doo(Creamer, 2016, p. 16)

Shifting the focus back to the relatioshforged at Quixote House, visitors often
comment on the trust that the residents have in the priests, nuns and workers associated with the
house. This faith and confidence has been poi
Quixote House. Forexnple par ol e officer &é6B6 noted that:

€ QuixoteHousefound the balance between working with us and also
respecting the privacy of the offend8n, | felt they would tell us stuff that
we needed to know but they also respdthie boundaries, and gaitrust
with the offenderSo, | thought that was a very good fit.
There arerganizatios orindividuals in the community thaare
going to cover for the guyna not tell us what is going omhey are really
of nouseto us.Quixote House,somehowseems tdind the balance in
thae | dondt know how &wvaundthaeibplancedromyi t , but yo
opinion('B', 2016, p. 4)
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Therefore, Quixote House creates an environment of trusfidence and safety that
extendseyondthe boundaries of the house and its residents. The environment of trust is also
validated by parole officersyho see this athe main characteristic of this transiiad home for
released offendersshome in which parole officers find balance betweeaugte life and the
informationthey requiran order toensure the safety of mainstream society.

7.3 Fears and risls

The process for an individual to get into Quixote House canrtedny months, even years. S

Carol and Kathleen spend long hours vatfenders before their releaseassess their suitability

for theNext Stepprogramand the possibility afhemliving at Quixote House. Residents of

Qui xote House have been expBs2®Ib pb)oRiskieany fAnega
al ways present at Quhatdefinitely ishotthe fecogMeoses 2016t ph o u g h
8). Addictions, alcohol and drug abuse, fear and the wrong management of relationships can

trigger unexpectedtsations that entail some risk to those who live at Quixote House.

In fact, addictions are associated with unpredictable or erratic behaviour, even when
someone hasnot al r eading; asimicated lsewby&axd i s sti |l |

Theysitill slipped but the idea is sometimes when you stteaggth
addictions, it isyour eighh time thatyou finally learn. You know, bmuse

you are going through your inner stuff and the fact is that you have
disconnectioré | think that is importan(Fox, 2016, p. 12)

The erratic behaviour and the necessary barrier thatsgilaeeon those behaving in this
way wasalsonotedby Wolf:

Therearea few guys that have come througlere that have intentionally
kept upa little bit ofa barrier. | never turned my back and disassagidte
guess like | would never push someone away but | certaurtlg barrier
between a couplef guys becausi is just dangerous. You knothat they
are using drugs, and when they are using drugs, tleegoapletely erratic
and if they wer@o comeinto my apartment, for exampleow | am worried
that they are going to break into my apartni{®violf, 2016, p. 17)
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This erratic behaviour is described as a pendulum, asgiiesent even ireleased
offenders who use theilide to keepup their strength against their inner calls to use driige
way to deal with this in prison is by avoidance. However, avoidance becomes difficult when
someondives with the same person auQQote Houseandbecauselrugs can be bought a few
blocks awayFor example, Fox notes how difficifitis to avoid temptation&zhen you live with
someone who lsthe same issues:

| have some problems when certain guys come in, the residents of the house
whowereimprisoned in jail and what happens often tnyeu go to the

chapel and yobuild this fortress fsm Bible study and Bible versds.6 v e

been there myself, so when | moved away from that, that was difficult for

me, because it is always easy to etk into that instinct. And aglly |

di dndét r e awayfrpm myatdachmenato religion until | was out

of the houseSo when Iwasstill here | was like a pendulum back and forth
(Fox, 2016, p. 7)

The risk beomes greater when addictions are combined with mental illeggscially
when residents are close to reaching their warrant expiry and are still living at Quixote House.
Beardescribes this as follows

A couple of fellowsactually hit their warrant expirand prior to warrant

expiry, one fellowwasalready planning on going off his medication, and he

was going to start using that marijuana street stuff in here. It was planned,

youknow?é Al |l bBwhaidaire yolgaiddvbataregg@ud Wel |
doing®[ He saudkhowywhat? | mi séHist hi s, I mi ss.
imaginary friends, he is schizophrerind he wanted to kind of be back

with them. He also liked the high of the marijuana and liked that aspect of

life (Bear, 2016, p. 15)

What is at risk can be the physieatll-being or the personal belonging of residents.
Cardess attitudes of residents gtixote House at risk for home invasion. This is clear in the
story involving Fox and Fr. Eduardo when he justved into the House in 2011

Of course, we both remember the person, the burglar who came into the
house (laughs)You just moved in here and, of course, | was getting ready
to go back tdJniversity, so | was practicing Math. | think because Tiger
had movd out, he came back to do laundry. Sddrgot to lock the third
storey door and | guesemmebody crepin and they were sleeping in Fr.
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Daveds room and they were hiding in there,
notice it
Youjust moved here and | thougydu were sleepwalking, bause |
can hear somebody opening and closing sicamd thumping around.
Finally, | finishedup my math homework and | went upstairs and thegie
this guy standing in my room, with my watdtknew right away, |
recognizedt, sol d i d nffom allkhe sowndf there was a whole gang.
I didndédt know what was happenilng so | frea
called the police.
And, of <cour se, a#thdtguddandlevaryoret | di dnodt
else was going to rush down ot gee,butthe policecamewithin minutes.
Eight of themstompedin and went through everywhere and finally they
caught him (laugh). That was quite an experience! And | think it was just
thetwo of us in the house..o8etimes the house is very full and stimes
it is pretty emptyFox, 2016, p. 9)

Bear had also been the victim of thdfeft, he points ouis often associated with
substance usél had some stuff stolen fromuixote Houseand so you build this kind ofttie
mistrust At times, you feel being used by the guys and, you know, they borrow money and
d o rpaytit back, and stuff likentat , you Kk now. thegugsaidesdrstufiiiked gi vi
thao (Bear, 2016, p. 110t her s, | i ke Ram, prefer fTheyhdd st anc
to deal with their own consequendesthing s, and it d oulea todistandeect mi 1
yourselb (Ram, 2016, p. 6)

With regards to riskingfié and physical welbeing assaated with substance use, S
Carol tells the story of a member of the Next Step group who committed suicida diftey
overdoseLamentably, this case is not an exception. Accordirigaigle and Nau@2012)
floffenderqin Canadacould be suicidal throughout their life and eveare so when outside
prisoro (p. 521)
This manapparently mad#hat decision because of poor management of his relationships:

But to be absolutely transpareantdafter an initiaJ maybe only one

warning, and a sincereommitment to change on the part of the resident,
then | thinkin that minute thearole[officerfhas t o be engaged. |1t0s
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not reporting on them, we egang reporting wi
phone call is toldo themahead of time.

| personally have written a note to a parole officer and psychologist
for a guy who was in really big troubliecalledthemto my home and
showedthemthe letter. | saidé@verything he said in his pardiearing, he
i snét doing and he asked for support, beca
downfall and | think those who are seeing him, like he is working all night
athis job, he is having trouble with his relationship, you know, all the red
flags are thereral he is not attendingext Stepfaithfully, and you need to
know this. And he has great potential

| madea point to putin all the favorable thing he has wonderful
potential, he is brilliant, he shard worker, but right now he is doing what
he conmitted himselfnotd¢ do i f he werhenetdshelplucceed andé
Now, hehasleft NextStepb e cause he i snét coming to meet
other things. But you need to know thisalled hm, handed in a copy, a
personal copy, and he agreed that iswarrect. And a month later he killed
himself. Because they did nothing. Neither the Parole officer, nor the
psychologist. And there is Bo maybe they did something but whatever
happeedh e w aadled i for real helpHe remained in the community
andhe overdosed. And | wés unfortunately the next timénerewas
anything about him, | atteled his funeral and read a{fteloquin, 2016, p.
13).

Absence and silence are often indicators of risk in residents or participdhe Next
Step program. In his journal, Fr. Eduardo describes how some unexplained absences created a
climate of tension in the luge. This is what he had to say:

My fears are increasing about the stability of the house with the absence of
the other gys, the one in MssieHouse who barelyshowed up this week.

also havebeen attendingp my brother, who is leaving on Saturd@yis

worrying me tooEvery time | am not at hontee is here at the computer.
Every time | am in my room and@ut to the vashroom he isrothe

computer, and as so@s he noticethat lamthere, he finishes in the
computer. What is he doing? | don't kn@®oto Parra, 2016, p. 14)

Fears camlsotrigger taking unnecessary risks. As Tigerssdgars are hard to handle
when one lives with other offenders:

I was | i[keen dd skera.r eGrdehatmdeyou neardR eWe ] a roe

just nor mal p e o p |l mevel kndwevhyche saittag. b ody el s e d.
Where | am from| can manage it, right? Butis@ people will have a

difficult time being able to live hereBeing able to live with exons and

stuff like that(Tiger, 2016, p. 5)
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Thosefears are also pointed outbgp ol e o f f ihe wasaddéessing thewnhie n

causes of recidivism:

[They] have their ingraiedf ear t hat i f thewgmmiss somethi:

goi ng st r ai lgetause they bave heand alj sarts bf dorror stories

that are likely inaccurate from offenders who have been sent back fo

probaby significant breache&o there is an underlying fear of failure and

Owhat woul d'E'01B1@.3next ?06

Those absences, fears and unexpected aigkthe inevitable consequences and

chal |l enges osécuritystractu@®opf uixote ldouske.a r
7.4 Safety andnevitable tension
At Quixote House, safety is nobngruent witrcameras, locks or guns kigpend®n forging
supportv e r el ati onships and trust. The adsaence of
space foexercisingreedom thahas the potential ris&f servingpersonal agendashis creates
an inevitable tension. The relationship of traistong residents of Quixote House is deeply
compromisedy these agendas. As soon asytare known byasidents, thepeed to be
disclosed tohte orrectional officer | n f act , p a it\elyehallerigihgifoc er O6EO6 f
people involved with Quixote House to keep safe the relationship of care they have with
offenders:

| think some difficulty that Quixi@ may have is in its relationship with the

parole officerand getting to know what thgroperresponse would be,

because there is a level of trbsilt between the peoplejust asyou or

Kathleen, oiSr. Carob with these offenders that are in the commynit

They have to figure oubr you have to figure owtvhat level of

information youaregoing to share with ugit what level are yoeompelled
to share? And | wonder i f (Eh2086,i s going ta

p.4).
Sr. Carol points out just how difficult it is to maintain this balance, which involves
working together, meeting, talking, supportinggdancouraging honesty amathg residents,

priests, nuns and parole officers:
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It is always several working omething together, which is better than it just
falling to one and each person. If each person is responding to a guy who is
having some difficulty, one might be sort of enabling him, without meaning to;
being nice to him, another trying to be strict... ®e all trying different things
and we have to get on the same page. And probably, one of those things may
beameeting without them.
But if we have meetings with them, whether it be myself and the two
Jesuits, or if it involves Next Step, that is a qioesthat could be decided,
sometimes yes, sometimes no. If it is only how Quixote House is, then to meet
and talk about it to see how we can support each other and have a common
effort of support for the guys and also a common lidoge that we all do.&
that,we are not doing different things.
And what do we have to tell the parole officer, what does pasalty
need to know, and what doparole not need to know, because we are going to
work on it ourselves. And if parole needs to know, who would thkt
approachDoes it involveNext Step?Does it involve Quixote as well? 3D,
itds probably [Sister] Carol or Kathleen b
resident knows that hebés had a bit of a wa
hewasgivena hance to pull up his socks and make
happened and, in Next Step, how can we be gentle and firm and honest.
And that he knows exactly the poini$at whethermaybeit is in Next

Step or Kathleen, sometimes it is just Quixoteyse t i mes it 6s ever ywhe.
how can we, at least one person or two people, not too many, when it comes
time to tell parol e somet hing, |l dondt thi

with the guy. But it could be two. You know? Depending on the situatitn

depending on whoés going to speak to parol
But to outline, to meet, to talk [with parole officer] about what would be

the points we are honestly going to tell the guy [Quixote House resident]

and also what are the wonderful things about hiet, We are also going to

sa we canodt just continue onélike 6things |
firmness. Which actually would be respected by every other person living in

the house and, in time, bya guy himself.fl he doesnét instantly,

leag see it as just, and it urwfibéingano | onger.
prison rat. And that i s s(Peloquinl2016,g t hat we
pp. 1516).

Trust, then, is difficult to maintain. Ttehallenge fothe peoplef Quixote House and
Next Step is not to reprodutiee old familiarbehaviours highly criticized in prison, suas
bei ng a orpGarolexplainsthehali@ngearts the way to deal with it, especially when
residents of Quote House are at risk of breachingglar She explains it as follows:
The key is that when we report in angy, thatwe need to, even if is to a

parole officerwe maybe need to write down tharpgraph that we are going to
say on the phone or ask tgay to be with us when he phones because in
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prison the worst thing, the reason why people are catieddin prison is

because they do things behind peopl ebs bac
som@neachance, anday what has to happen then Next Step to be

working with parole and to say that we realilye this guy, he has potential;

how can we work together. Going back to pr
alternative.

We are willing to walk with him but the guy has to know that this, to me,
this is taugh love. Andin the end, what we do would be appreciated and
acknowledged, even though initially there
NextStepand i tdés hard for Quixote.

Thisis actually essential, alssotherewo n 6t be resent ment by ¢
people who I|Iive in the house. ltoés | i ke a
either when a person is allowed to ddfstiuat, you know, $ absolutely
forbidden in a house or it would destroy the home. And, it is a whole
community, the good of the whot®mmunitythat isimportantfor the
individual to see in this case. And it has to be or the house would close
(Peloquin, 2016, p. 13)

This attitude has i mpacted parole wfficer
House care O6genuinel y6 f otesthishperspectve asdoovdd of f en

Well | think they are people that care, people that genuinely care, people that
are willing to help, people that are there to support them. And, you kimbw, n
only when they do something good or rightif alsoeven when they are
struggling. You know, giving them a second chance. | know guys that have
been there before, and then go back to jail and are allowed to come back [to
Quixote House['D', 2016, pp. 46).

This genuine care was also felt by Lion who, inside his cell after living at Quixote House,
remembers the experience of receiving support he had never had before:
We eat together, do chores to keep the house dleerd s r eal | vy i
guys who have had issues that | ed t
responsi bl e. I f youdre having strug
about you and are wil |l i nflyisthepsatng | p .
and caring that a lot of the guys never had. We have breakfast, go to work if we

have a job, come home, have dinner and share our days, ups and downs
knowing that we have a safe place where people under@timmgd 2016 p. 1)
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Residents at Quixote Housdsodescibed this mutual suppodés friendship, which
develops and eveiemains amongtheexesi dent s after |l iving toget/|

actually becme friendswith them and continue to get suppfvdm them and give support to
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them, even though theyeano longer, including myselfio longer in QixoteHo u s(Bear,
2016, p.2)Healsomde a di stinction between a relations]|
outof selfishness, and the relationships in Qui
you Ostart to |ike themb:

| try to continue to build, you know, a support system around me, and |

genuinely like the people soignot just a selfishness from mwpipt trying to

usetheml | i ke those people, and they continue

becomingéyou build your own family as you

know,i t O sverly goednhat aspect of i{Bear, 2016, p10)

Once released offenders, such as Bear, Otter or Wolf, have overcome their major fears
theyarebetterable to build andlevelopby themselves a support systemaking it easier to
maintaintheir place in the greater communifynis kind of safetyand outcome is precisely the
ultimate goal of Next Step and Quixote House.
7.5 Key findings
The followingeightsalient findings emergddom the interviews:
First, safety is an important concern for offenders living in communieople may

think that @rolees are tough enough to deal with the safety concerns of living in Winnipeg, and
thatsafety is notpreoccupation. However, that is not what the interviews have shown. Personal
safety and the safety of oneostheblvdsdmtlepir ng occu
experience of incarceration they weraqad and moved without consultati@md often were
surrounded by peoptéey didnotknow personally This situation created in them a sense of
being unsafe, vulnerahland afraid for theirwn physical wellbeing and their possessions. More
than having a job, or reconnecting with family, they need to be sure that when they come back to

theirresidencethey will be ina place where they can stay, legaed return without becoming

defensive. his concern is rarely cited in the literature.
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In my experiencahe worst momestin Quixote House anghen this kind of safety is
threatened. If one of the residents of Quixote House or Massie House is visibly using drugs, the
probabilities ofrisking saafetyescalate. If someone is undeeinfluence, he becomes violent
towards people in the house, but also when the craving comes, he is proneaidestetand
exchang them for drugs or to pay drdgbts. A community is healthy wheits memberded
safe enough to tell thgroup how they feel threatened by the attitude of someone living or
visiting the house, instead of asking for an additional and exclusive key to lock their room.

This concerraboutbeing safenaypossibly have a connection to thigar of becoming
homeless. This is not an unrealistic fear. Many of the interviewees were homeless and living on
the streetat some period of their life (Squirrel, Panther, Moose, Tiger). They kmbat it is
like to sleep in a shelter. They share tharfof being assaulted during the night or being infested
by bed bugs. Safety, therefore, also includes the cleanliness of the place, the people who are
presenin the houseand the perception that @dndelongings will only be moved by the owner
or with the consent of the owner.

In order that this jealousy for protectingn ebélangings does not become anothgnsi
of secrecy and hidden agendtee rules in theontract, which the residents sign at the beginning
of their residency in Quixote Housag very clearlt is important that they know what may
happen with their belongings at the end of their stay. Also, by these clear rules, the basements of
Quixote and Massie Houses are imbénded to bevarehouses fahe goods obffenders in
community orthose sent back to prison.

SecondQuixote Houses perceivel as astable placeParolees and eresidents agreed
that although Quixote House is a temporary place, it does provide thkiftitys In the

interviews, thisstability is related to the fulfithent of expectations, the absence of sudden
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60 d r aanatlde,regularity of peoplplacesand routinesFor the interviewees, institutisi the
religious communities that support the hauseay play a role in the stability of the house, but

the reason the ate is perceived as stable is because of the people involved with Next Step and
Quixote House. They find the people trustworthy and reliable, and tiisejsiot onlyof the

Jesuits living with them, but also the othesidents.

Also, thanks to the cdract signed at the beginning of their residency, residents are given
the expectation of staying there as long as they follow the conditions. Their permanence in the
house does not depend on activities such as going to certain placespbaifigactivities or
belonging taa certain ethnicity or religionNo resident considers that stability medesngthere
forever. They are the ones who decide how kaggaythere. Secure in Quixote Houses, long
as they takeare of each other and the houseythave time to build up their new life in
mainstream society, without being worried about where they will sleep or where they will get
their next meal

This stability also provides them with a known address and a landline phone number,
which is very helpfubs they starbver. In fact, allof the employment agencies, financial
institutions,and evergovernment agencies ask for an address and a phone number to provide
their services and to ensure a follow up. Quixote House provides this to them as sogn as the
arrive. | haveoftenseen how residents wait for the mail to come with news about their financial
or tax situati on, fsedrgoodenews abou friends fromalpadir i ver 0 s
during Christmas time. Stability is reinforced every timmeore receivesnail in a place and
reads his own name above the address given. This distinguishes Quixote House from temporary

shelters, in which that kind of stability is russible.
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Third, parolees require a place where they can relard deal with he struggles of
everyday life Safety and stability are conditisfor true relaxation. No one can rest and wonder
about her or his future when the fear of being &t&ut atanytime is present. It is true that in
prison men have taheymaytsleep dlot &nd watch éndldss hawes,of TY,dut
this happensinderdifferent conditions from thodeundat Quixote Housdnside the institution,
they do not have to deal with the struggles of everyday citizéwsfree time outside prison is
nat framed by institutionalization. Once released, offenders at Quixote House decide how, with
whom and where they will spend thkgrsuretime.

It seems that the onlyoncern is to be productive atalbe fully employedHowever,|
have seen more than oresident of Quixote House burn dudm toomany hours of work,
risking not only his health but @dis chances of staying out of prisém fact, parolees are
frequently tempted to deal with stress and tiredness by drinking liquor or taking drusgs just
many of theirco-workers deal with the same concerns.

The place of leisure in the life of parolees is an area not sufficiently addressed in the
literature. Leisure is important because it provides an opportunity for people to personally reflect
on theirlives. Also, people exercise their creativity, do what they like and share their personality
during leisure time. | have fdith i s 6 i n h a bmarty emdmerstéh theehouseefien aa t
night, or early in the morning, when everybody is preparing tim e workday or when
everybody is going to bed. Great conversations and insights happen when | surprise someone
watchinga certain kind of TV program or listening to some particular kind of music. Early in the
morning or after suppethie aroma otoffee permeates the whole house. It becomes a subtle
invitation to share a moment together. When a person is relaxed in her/his own home, she/he is

prone to shiee her/his dreams and concemmakingbonding possible.
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This kind of personal activity is crucial parolees because after incarceration they need
to get rid of the tension thpermanent surveillance supposes. They need time and space to find
their own stride, to reflean what they really want, and especially to refachow to stay away
from crime. They can see by themselves that they do not havebigsyeall the time to avoid
bad behaviours. They can see the goodness in themselves whether at work or while resting, when
they are among others or alone. Quixote House provides this reflective apdet the same
time gives them the chance to deal with their pastaoné to build a brighter future.
Fourth, stability is not only about the pladaut alsoabout the peoplePersoral safetyis
achievedn Quixote Houseaot through the presence of gdsylocks and weaponspmpared to
what happens ithe Correctional Communityeéhitres or Halfway Houses, but becausthef
kind of people who live in and visit the house. This msaor difference between the prison and
the community environment. In pos, safety and stability are assured by the possibility of using
weapons and coercion in a professional viiayontrastat Quixote House, stability is based on
trust. It is respect for the people who live there tmattributes to the sense of stabiligmong
community members. All of them know that they have been carefully selected and they have
agreedo behave properly. Safety is perceived as a feeling that brings comfort to the house
residents and is nurtured by relationships among the people wiedtisbimreveryday lives at the
house. Offenders know that they arelarmgerunder surveillance biheyalso realize that thye
are not alone or O6on their owné. The people o
Using PACS insightsa place like Quixotélouse can be described as a peace system in
which conflictual relationships between former offenders and the rest of society can be
transformed. Quixote House provides there than

third secto® members of two fgious communitied , whichis an external third party in the
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intervention process. Inthiscontettted e si gn enj oys the advantages
mediating conflic{Augsburger, 1992)This new presence tmaforms thepatterns that
characterize the way the liberal state addresses-#m@mgof offenders.

According to Jeon@2000) to design a peace system is to be against the dominant
militarist and neoliberal paradigim the world today. To be successful, this design should
consider the global contexdf which everyone is part the behavioural patterns that legitimize
violence, the creativity of grassroots communities in protecting their own values and cultures, a
reinterpretation and incorporation of marginalized communities values, and the new experiences
in politics for building a better world through a holistic concept of peacéelnéoliberal
paradigm, warfear,economic and political powgarethe means uskby elites to impose
control overthemasses, whose lives lack dignity and freedbtac Ginty, 2006) A stable
placefor people who are struggling to live in peace and dignity within the community after
offending, createa space for possible dialogue, the avoidance of violence, and an arena where
perceived differences can be transformed and resolved.

In the global arengeacebuilding processsponsoredby the United Nations (UN)
hardlyever addressocial justice issuadirectly because of the influence of security studies and
the neoliberal approach taken in international conflict resolution and peaceb(ilidiogsinty
& Williams, 2009) In many cases, the first preoccupationhef global elites is about the
establishment of a secure environmsmthatother organizations masafdy take onsocial
justice issuegHauss, 2010)in this endeavour, the influence of the security studies approach in
conflict resolution demands a restriction of that activity, due to the fragile situation that emerges
after a cease fire, where attention is concerned with demobilization, confidence building

measures for political transitipand immediate relief for victims tbugh humanitarian
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assistancéHauss, 2010) These measur es, called a fAfor mal
approach to peacebuilding, which searches only for political and military stabilization, in a
negative peace (e.gonflict management)Jeong, 2000)

A similar process may happen when a RidedResponsivity model (RNR) is applied
to former offenders going back to community. In its application, a RNR model can deny the
dignity of former offenders, even with the acquiescence of the community. In fact, this model
focuses only on lowerintherisk and increasing community safety insteagafing attention to
the realitythat offenders want to have a better (féadd & Maruna, 2007)f a stable placés
not available for them, released offenders must faceihisl battlealone, without any place
that can serve #&eoksal9¥)xSuch asite becbmes atibrim satplace, aral
a small community, which mediates between the
exof fender s0 r es p tizeadsapproach fromhhestaten st i t ut i ona

Fifth, the @rug and alcohol freérule, a requirementfor residercy, is not always
followed. In the interviews witlcorrectionabfficers and founders of the house, the prohibition
of alcohol and drugs in the house contributes to the safe environment of the hruisiegl
alcohol or the use of drugs is a frequent bineafqparole and recidivism. This is due to its
availability and also because it is easy for the authorities to detect through mandatory urine
analysis. Therefordor the benefibf offender residents, Quixote Housasestablished as a dry
house, althougthis ruledoesnot necessarily exist in other male residences.

However, most of the residents interviewed saw the prohibition of alcohol and drugs in
the house simply as a necessary imposition ftomectionalbfficers, instead of a safety

concern.Theynoted thathis rule is a sort of extension of the power of authorities iiQingote
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House milieuMy senseisthat he &6 car e gi v e fed gaferiliving with eleaied u s e al |
offenders in a place where drugs and alcohol are not avditatdsidats.

At the end of the dayeleased offender residsraccept the rule becausettod fear of
being caught by surprisanandatory urine analysis. In fadigse analyses are ordered at the
discretion of their parole officers. Itis very sad to seefd@mtbecomes the major factor for
deterrence, so that they ofteg to ingratiate themselves witheir parole officers to avoid
frequent analysiso that thexanhave&® d r i nk 6 or i@k df heimg caughi. | ewent h o u t
heard how they plan to lméean for tle said analysis. Lamentably, #eganenhaving those
conversations are the first ones caught and sent back to prison.

Residents also pointemlitthe difficulty of hiding the use of drugs and alcohol by
avoidinghousematesrThis use can hagen nside or outside the house especialhen visiting
friends,acquaintances, or after work houtgwever althoughthis avoidance technique might
work in other larger locations, it is harmo maintain at Quixote House, since everybody shares
common spaceand lives together with the same people over a prolonged period of time.

This attitude of respect for the other residents of the house, who are struggling with
addictions and bad habits, becomes a minor but a significant new deterrence factor indpreachi
parole. Ihave seen the change, even in myselfen | am visiting someone in the community
and a glass of wine or hard liquoroered, | immediately think obne particular person at the
house whom | dtheo@dur oiliguorto me id hagertoetdlklto him when | reach
home. For me, it is to lose a precious chance to talk or address some issue, if he is searching for
me that evening. Residents slowly develop an

only becaus it is a prezquisite from CS®ut, alsoandmore importantlybecausehe
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interaction of mutual support, which is encouraged at Quixote House, is harder to preserve and
cultivate in an atmosphere where addictive conduct frames everybody.

Sixth, mental illnesscombinedwith addictions is the greater threalf safety at Quixote
House.Ther e s i @pnon abdut the use ofuys and alcohdignificantlychangesvhen this
kind of addictive behaviour is combined wittental illnessWhen they identify one of the
residens with mental iliness, the rule prohibiting alcohol and drugs gets new meaning, because
of the unknown consequences of combining mental iliness, or its treatment, with illicit drugs and
alcohol.Because of the indiscriminate use of alcohol or street ditugp reject the possibility of
being around people wheare about them; to thpwint of risking their mental stability or life.

Resi dents r ecogni zbeimh asighificantthieattothelsébititpand ond as
safety of the house. | have seenlpnged absences of residents from the house when one of the
residents was in that sort of condition. The worst mosenQuixote House during my\&n
years of residence there have toadth residents who were medicatetbastable for a period of
time and, then, went back to sethedication and drugs. The consequences of thatfrarya
simple breach of parole, which candmdressed by the supporting group of people around the
offender, to the commission of a new crime, indlteehousé such as stealigp, damage to
property or even violence towards other residentgsitors

Also, this becomes critical when residents are close to reaching their warrant expiry.
Maybe this is caused by the stress of not baimgder CSC surveillana@nymore, by the end of
theirresideacyat Qui xote House, or just by the i1 dent.i
to acertain lifestyle in which the use of alcohol and drugs is widespread. This is the ljifestyle

romanticized during and after imprisonmehft they hag sacrificetbvera long period of time.
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The image that comes to mind is of horses before the race. They are excited and nervous
before the barrier is lifted and they can releasefdheir fury and energy on the first sprint. The
appropriation of the ental health isstiat the end of their parole neéd$e addressed as a
permanent condition, even though it can be forever associated with the experience of
incarceration. Further studies might focus on this particular time of the offender in community
ard how the places and people around the person can provide better accompaniment and support.

Seventh, safetyisrelatskdo t he r esi dent s O0Safetyisdosonlapnd expe
about the i mmediate satisfact ioamasandblepar ol eeso
expectation that those needs will be met in the futurelohs Burton (19909utlinesin his
Human Needs Theory, conflicts are causedityational variables that influence mental
requirementgcited by Jeong, 2000, p. 7@uixote House vides djective available
resourcessuch as house, rhythm of chores, and meals everydaycliean and comfortable
place thats appreciated among the offenders, friw@ first time they maka visit. These
perceptions help them to realize what thegllly need, and to create and ntain the
expectations that have be met in a place like Quixote House.

Some needs are basic, such as food, housing and storage of personal belongings, but
others are more complex, including listening, sharing and uadelisy. Needs can vary from
just havingd s o me t dhii inryfnding the land of soft drink thelike to drink in the right
part of the frdge They vary, for example, from having a TV for entertainmenibeiag able to
watch afavouite show with smeone so that thegan exchangenpressions later. They learn
duringtheir time in the house how to express those needs and satislythemby ther

participationwith others.Listeningtoo n e a nexpgettatianasd their fulfilment, even the
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simpest ones, gives roofor a deeper conversation and exchange as well as the sbareaily
big needs that are often unaddressed because op#seicriminal behaviour

The o6give and taked | i ai soffemdefs aroundeceeriter r e si d e
they leave Quixote House. They realize that this kind of exchange is not afemavherelt is
something that has to be built and maintained through time and everyday mutual activities. Also,
when they become aware of their own vulnerabilityytwerk for the satisfaction of the need to
create and maintain their own supporttsgsm. T h i suppartfsystem dftenfingobves
places, peoples and activities from Quixote House. Additionally, in this frequent reconnection to
the hause, exresidentan assume @le as mentors. When this happens, former residents of
Quixote House become providers of support to recent releafeediers. They are genuine proof
that it is possible to have a decent life after being imprisoned. They also can provicesciyad
expertise for listening and understandaters, which is difficult to offer to recemtleased
offenders.

Eight, tensionsand risks are always present, even though they are not the main
concern The safety that Quixote House provides to pasiedased on trust that they will not
harm anyone again. This trust is something that is built by everyone, everyday. tstags
the first meeting with Kathleen inside prison. It continues in the Next Step meetings, and then it
is lived in theeveryday activities of Quixote House. The overall experience of those who have
resided at Quixote House of a joyful, quiet, cozy place tove. This often surprises visitors.
Safety becomes a concern when someone exhibits behaviour that may hinder thtgooonvi
such as the use of alcohol, seclusion, or absences from common spaces and meals. This situation
creates tensigiecause at Quixote House coercion cannot be exercised while caring for the

individual and collective needs of its residents. Coercidinegprerogative of professionally
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trained parole officers and law enforcement staff, but both are absenhiaaeryday |¢ at
Quixote House.

This resemblewhat happens with the distribution of powethe international aren#n
fact when PACS desibes how power is distributed ntight seendishearteninghatt he st at e 0 ¢
military and political @tes do not care about elementarglividual need¢Jeong, 2000, p. 367)
Coercion in all of its violent dynamigs continuously exercised by a relatively small number of
people who victimize many. However, this power is not executed without resistance. Some of
this resistance can be violent and follow the same patterns as political realisnreptaging
theseei es. Yet, in todayo6és world, many peopl e ha
resilient people andonviolent movements. These movements search to replace oppressive
hierarchical structures by starting with personal transformation {e=hg, 2000, p. 328)

Gandhi 6s nonviolent movement in | mmedada 1 s a
througlouta massive population was able to defeat the political realist policies of one of the
most powerful empires inistory (Jeong, 2000, p. 326)Vhen offenders in community behave in
a proper manner based on the trust mlanghem, without the need of officer surveillance, they
are exercising resistance to a system that stgresityem as dangerous and not worthy of
reliance. tis precisely this willingness tengagen everyday activities, such as eating meals,
cooking, doing laundry and watching TV, which builds trust and makes a new identity possible
and credible. Accordintp Pink(2012) everyday lifdfi has been posited as a ¢
nor mative behaviours or conver sa@QuxotaHosse,t e of
the normis to live with dignity and resistance against winatinstitutionalization and stigmaid

to the resident released offender
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This demonstration of resistance is not always successful. | have seen many events in
which some residents (Squirrel, Panther, Lion) have slippedibtactheir old behaviours
making itmore difficult to trust them. However, the risk that the trust brings in those
circumstances is necessary to maintain the authenticity and efficacy of a home like Quixote
House. Even though some studi esgrdtonfMosen& n t he
Visher, 2015)there is nomuchliterature on the risk to people from the ranofit sector
involved in that activity and, so, this study can provide some ideas for further research in that
realm.

7.6 Concluson

The data demonstrates how Quixote House provides released offendeasafthhaven,
stability, relaxationand mut ual rel ationships. I n the | it
employment and nagafety, whichis the main concern. Surpmgjly most of the interviewees
were of the opinion that tireprimarily concernthe rebuilding of their personal lives in the
community,was only passible within a safe and securavironment like the one provided by
Quixote House.

Nevertheless, not everyafe place works in the same waesidents experiencée
safety at Quixote House as Ounusual Gorthercause
intervention. Insteadpeople with whom offender;n community share their hom&re most
likelyto6under st an d &dmeettheirexpectationsehe liaison with these people is
necessary to maintain safety and to make sure that their basicanesds. To keep this liaison
becomes an option for residents, and opens the door to theilggssibbuilding the kind of

communityin which life concerns can be continually and more personally addressed.
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Chapter 81 Community and belonging at Quixote House
Themain thing is that we sat down that
one time a day, and we were with each
other. That was really good too, that
was something that | never really had

in my life (Wolf, more than 5 years
without reoffending and soberQ26,

pp. 7-8).

8.1 Introduction
In the research for this thesmost of the participants, in one way or anotidentified Quixote
House as a communityh& comments of eresidents match the vision of the house as designed
by its founders, who al so envRebquio”RE@d Qui xot e
However, exresidents articulatdhe concept of community in diverse waysd linkit with
different experiences.hiey perceiveltese experiences as helpful for their reintegration into
society. This chapterxplainshow parolees andorrectionabfficersexperienceuixote House
as a community andtheir understanding afs main characteristics.
8.2Community aslife livedinéd ¢ o mmo n 6
Thecommunityexperience of Quixote House is mainly associated withnoomactivities of
everyday life;such as cleaning shared spaces, preparing suppegs;ing support from one
anot her when  abdhritendng Negt 8tep meaiingg tbhgéthefact, exresidents
noticed a contrast between their own pace and
House gave them to move forwaAE Gt t er not e d, givenhbytkosedipngim h 6 wa's
community:il t 1s just to take t he stilthadt sugperttatdke your o
initiative to move forward. And, yeakind of really creating a community with all the members,
tryingt o get everybod23016ipm2)ol ved in therebo

They identify this dynamic, this external energy to get everyone involved with the

functioning of the houseso that they ara sync with each other. Fr. Creanfaunder and also
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a Quixote Houseesidentduring the first 5 yeajgeported that residents are interested i
building a sense of community:
Everybody was invested in ways in that house, you kndos it operated,
and... it just hadhat sense. Even thaea of the picturethere on the walls
of the groupsrom year to year, and stuff like that
| thought 1tbés alll kommuhitythathasui | di ng t he
staying power.l guess you can say that if yoiveg peopleasense of
security;Quixote Hb u s e  wfly bymight kind of operatiorfCreamer,
2016, p. 10)

Community is related to a sense of mutual collaboration that happens every day.
According to Moose, Quixoteddu sisa cdmmunity livingsituation.Everybody pitches ifor
groceries, fokeeping the place clean, for cookingt least supper sway is cooked by the
residentd and you put your name upon the calend@oose, 2016, p. 2Here, Moose is
describing how ewgbody wrote tleir names on their cooking dag the bulletin board calendar
every week. ATo get involved with dinners eve
p.2), who even jokes about it:

Mealswere great, depending on who was cooking (laugts)it was always
good. It means ending the day sitting around with a bunch of gasnmlar
situation It was kind of reflecting what they, what wal did with our day;
kind of listening to other peogdeprogresgOtter, 2016, p. 2)

Residents agreed about the goodness and convenience of tavakg turnscooking
dinner This creates a sense of collaboration #aicthess, whichinvites the groupto become
more involved in the activity. Thevel of involvement apidly showedtself in creativemeals
andtheenjoyment ofall in their preparation and sharing.

8.3 Community asshared joythat lingers

Community is linked not only with doing chores in common, but also with enjoying the outcome

of the chores togetherhis is manifested during suppers, whaskean opportunity to informally
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check eachotheutandl i st en t o and conf rptayed &kegraleih ot her 6s
creating communityat least, in the words of Fox, who notée significance of togeéiness:

Quixote Houseis about a community to me. | always felt home. Even after |
left, every time | came backalways felt likel love the way the model works;
especially] think, the big thing for me is the dinner.

The idea of sharing dinner is ajlpiece, because what that does is
everybody picks a day, and so, you are encouraged to cook something and then
everyone else cooks, and | enjoy thatdgse | know | will have one day a
week, and so that day you can putyour passion to do it, and thgau can
rel ax because yaonuhe otlteendaystisia eallygos ¢ oo k
philosophy(Fox, 2016, p. 4)

In fact, the description of suppertime brought back memories of home, family and mutual
support. As Bear fates, the common tablegyls a big role at Quixote House:

The good thing ishecommunity suppers. | would say they are good. They are
sittingatt he t abl e, | i ke aé community aspect of
though most of us, or a lot of Utd it hard to cook and a few things like that,
because we took turns cooking.

Like for me | was working and it was always more difficult. For those of
us who do have job#) attendmeetings and stuff like that,wasdifficult to be
a participant. Bytyou know, the sitting down after supper, the hanging around
watching TV and communication and talking.

And then with the presence of Bave, who was in charge when | first
arrived. You know, by certain tine in the night he was always sitting
downstars, watching TV, and if you want to talk, you gettalk and the
community aspect was there and if you want advice, he would give you advice,
and talk about issues. So, there is a lot of support from that aspe(@edijt
2016, p. 4)

I n addition, parole officer 6D6 avowed t he
at mea) conversatiomappens anthisb e ¢ o rago®d way to sort of touch base with people
and interact and if you want t@ @nd spend the timeith theno ('D’, 2016, p. 3)

The presence of residerdach dayt suppecreates an opportunity to linger after eating,
to do dishes, and to clean up the kitchen. Moose notes thgetiesates caring environment,

which never existed in prison or even in Halfway Houses foethen:
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One is a prison environment, one iSs a community environment, where the
persons are genuinely caadandupf emetdyou and
adand oubeither.

You come to dgyour part at @ixote Houseandthe demands or
whatever it is, th@rerequisitesandexpectationsarenot outside of reality,
which is another thingabbu s o me of tcemtes 6deiroTr r ect i on
expectations are nogalistic.

And thereis a definite lak of individual needs, you know, when it
comestd h e 0 c centrsdaod Halfay Houses; with respect to
comparinghemto soméhing like Quixote House vherethereis help for you
individually, you know.

Everybody has mental health isswesevel of intelligence, and
qualificatiors and all tlesethings. So that is another difference between
QuixoteHous e and t teetré@énuironmentand Bfvwap Houses
(Moose, 2016, p. 4)

This environment of care, congirirom meeting each other every night, sharing a meal,
listening and respecting each other, helped Wolf in his reinséntiosociety. As he notes
sitting attable togetheeveryday, like a family, $ somethindne never had before in his life:

When wesat down at the table, you know, we had the opportunity to just
engage each other, and it was just like a little family. You know, and just like,
just like a family, like with your cousins and your uncles that would come
aroundbuar end6t there daily.

[At Quixote House]even after the guys have moved threycomeand
join usfor supperslt was just like a family get together. You knaabunch of
people with hat same thing in commowge all came out of jail angarole,and
weretrying to stay out of té jail (laughs). Yeah. So, it was really nice to sit
and have suppers.

| usually takemore than an hour to prepare the meal, and we would sit
down and supper would last, you know, maybe half hour, 45 minutes and a
little bit of a hanging out afterwards.

Some people would hang on a litté longerto spend time witleach
other. Qherswould eat,and dter acouple of wordsbe off to do whatever they
weregoing to do And no matter what the persomakekind of was,if they
wanted to stay and talk drthey wanted to just eat and go, you know, it was
always OK.

Themain thing is that we sat down that one time a day, and we were
with each other. That was really good too, that was something that | never
really had in my lifgWolf, 2016, pp. 78).

Wolf identifies the sense of commutnat Quixote House with family,ighlighting the

fact that Quixote House was more than puglace to liveandthatthe sharing of meals at the
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tabl e was mor e t h anger.jFar examplke,Otter aticwated tgat tlisyreutdad  h
support was compieented and reinforced by House&tings, which also helped to resolve the
inevitable conflicts that arise from living in community

It is not just like a place to gdhere arecommunity activities such as the
house meetings. ts 0 me t h i n greallyget stayiogninéa shelteknd a
place like Quixote House offers a little bit moreacfenseof security, sense of
safety, vhere beingiras h e | t e r It also offers anlitie thit moresupport
for those people whsuffer from addictiongOtter, 2016, p. 10)

The sense of community and support &ks® exended to celebrations, such as
birthdays, or holidaysn which the presence of membefshe wider community was
appreciatedPanther experienced the goodness of having other members of the community as
visitors at Quixote House:

Visitors often came over for dinnérhey wee members of the larger religious
community, like lay people, la@atholics, and maybe they come over for

dinner. Everybody would pitch in, chopping up vegetables, and making a meal,
and there are even times when there was a drug addicted neigitlmcame

over. Someonalst brought him ovefior supper and he came oftelust little

things like that, gu know, being neighbourlpPanther, 2016, p. 7)

These acts afieighbouliness werelso crucial andhighly praised by exesidents. For
example,Tiger noted that:

It was like gold, the anmunity support that | had. You know, we always
h a v weénever miss a holiday
There are always special occasions, and thatrasendous support
thattheygivel i ke t hat you give [unikee i nterviewer/
anywhere else. And, you know, its@aspecialkinda hi ghl i ght t hese
people giving up their special day and time to come and hang out with us and
stuff like that.
It was like, you knowwow, you know. And, you knoviheing with
people, because | mean, a lot of the times it would be dpepdurself, right?
And being able to spertine with people and see them better, you know.
Yeah, soé
Il think that was, Il think that waséthat
able to be with people that is spedigilger, 205, p. 6)
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Also Lion noted the importance of these little moments of celebratiorhegehen in

his letter he shareithe following memory:

| remember | was upstairs and | heard all this noise downstairs, it was just

before Christmas | think, | came dogtairs and Fr. Eduardo and Fr. Kahn (not

sure of spelling) were the only ones there and they were having a fabulous time
cooking brunch for wus all. And no matter
ever even i ft lyatu 6tdh(leow, 20l6ed. B)0 t

In addition, Rabbit recogniddhe signficance of holidays as he shat@d memories

during Christmas an@ihanksgiving day

I remember, ¢éo6l11 waewét buf lIcsrygd dyvernigie r e
because | had aeekend passes, the first Christmas | was out. And it was
Christmas morning and just everybodynea around in their pajamas and we
were having coffee artthen you pulled out your guitar.

| think | still have the video. You just started singing and yeere
playing your guitar and We! It wasso great! You know, stuff like that a
normal lunch, the jokes and the funny things that hampéned. You know,
lots of fun bugging each other.

And also, you know, there were spediaies of the yearike Chrigmas
dinner or Thanksgiving. You know, when everybody gets together and we all
made di f f e(Rabhitt2016, pp-@).s é

Il n the opinion Adf spoa whal bHavesséefedyer éme twt E 6

attenpt to build a community of support; note, that is partly through the attendatieeNext

Step program, as well as the con(E|2016,pt2) on of

Then, community living based @uppers together, shared chores, taking turns cooking and

organizing celebrations became an opportunity for the residents to put into action throughout the

week what is learneduringthe Thursdayevening Next Step meetingdsp ar ol e

s ay s 0 s fofkaizhhdurs connection that people can have and | guess, in more practical

terms, housing, safe housing, and(R2026p.hour s

2).

of ficer

W
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It needs to be pointed out that Quediouse also resembles the male student religious
communities formed by the Jesuits in houses in downtown Toronto. Fr. Cralaoestedthe
importance of whatiSCarol does in the Next Step meetings on Thursday evenings. They both
played a role in thereation of Quixote House. Fr. Craar suggests that Quixote House:

€ was an extensioof what shgSr. Carol] was doing on Thursday night
became a model for Quixote House for the whole wiégku want, and the

only other model was the Jesuit Commymtou know, the kind of

communities that existed in Toronto in those days in Theology when we lived
in separate houses, and cedkor ourselves and so én. This isjustlike we

do at Quixote House, takingurns cooking and cleaning, and all that stuff
(Creamer, 2016, p. 2)

The origin of the community owesunhto the Next Step program, which reinfor¢kes
efforts ofindividuals to become part of a livingrmonunity. Moose articulated that:

€ t hogran®Next Step which is thesteppingstonefor the house, and
playeda role in rehabilitatiomong beforethe house became a reality. It is still
ongoing and there is a meeting | believe probalilytstiay, once a week at
least.Maybethe meetings are at the house, Irmohsure where they are
conducted.

Anyways,the Next Step meeting to keep the members of the house
andother membersonneted with the group and focused, apesdng the
night [at the Next Step meeting is considerad]part of the house. It is the
underpinning of it, really. They keep separatad,they are together, related
(Moose, 2016, p. 2)

The other modefor the community of support in Quixote HoussFr. Creamer stated
is the Jesuit communityn hisview, Quixde House:
€ alot of the way it operated was basically just the model of the Jesuit
community, you know? Where people got their own brastknd lunch, and
somebody would@¢ook dinne and the othep e o pl e who di dnét cook t
wastedthe dshes. And people have ko clean the house and so on. That is
whatwe did in small Jesuit communitiéSreamer, 2016, p. 5)

Quixote House wasven a surprise for Fr. Creansrthe beginning of the project. The

depghs achieved by the men patrticipating at Next Step and living together in Quixote House
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provided ameaningful and healingnvironmentpne that was far different from the superficial
relationships among men in university dorms or roorhiogses:

I thoughtit would be like when I lived in the University doriviou see
roommates and friends there, but it was rather superficial in some ways. You
know what | mean?

Quixote Housava s no6t | i ke that. | guess because
went to the convent for dseNext Stepsharing meetingsAnd sq you got to
know people at a very kind of deep levEherewere some extraordinary
evenings there. Not so much iuiQote Houseitself but in that Thursday night
meeting that wattended.

That was beause if peoplevere ogn and honesttthose meetings, we
worked with themSq if they had something going on and tried to talk altout
in that meeting thanade quite a difference. So therere some pretty intense
meetings at which peoplé&ind of rallied around, ahcared about people and
tried to do something to help the@reamer, 2016, p. 5)

In the opinion of Fr. Creamer, it is very important for the success of Quixote House that
its residents know themselves wiltertaindepth. This depth isurtured bythar incarceration
experience in commomnd also because of thainaring in the weekly meeting at Next Step. In
those meetings, everyone is invited to show who they really are, and this creates mutual respect
and accoutability.

8.4 A community in which everyone is accountable
The tasks in common, the shared spaces and the afdptbwing each other, thanks to Next
Step createa safe spacat Quixote Houséhat makest possibleto holdresidens accountabléo
eachtherAs par ol e of f iacceuntabiitidBséseen amenajay charactersstjc of
Quixote Hous residents:

Quixote House has demonstrated accountability and they have a reputation

of legitimacy, and they really, | thinkeally offer a lot of things that guys

need when they get out. They need a safe place to live.

They need to eat, and t bmbleandeed t o have
worth moving forwardl think Quixote House holds them accountable. It
d o e s n 6 t atasythmma@ltraddeessedeir offence cycles and their

needs, and their risks and thatéyeah, | th
something'B', 2016, pp. R).
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Parole officer 06BO6 al Hooseaommunigpoovidessupmort how t h
yet also teachesesidents how to be accountaldejcial in their journey from prison to
community. This is what he had to say
There is thesense of community, and suppottslas close to unconditional
as you probably get, with some level of accouritstbi think that is the big
one. | think that they are going to be building some level of skills as well.
Some of that I think | mentioned earlier: the expectations related to chores

and cooking and, you know, group outings and all that sort of {lthg
2016, p. 7)

The same parole officer also referredhe sharing circles at Next Step an outstanding
experiace for all of the participants:
| also remember there was likeguessa form of a sharing circle or
acountability circle or something. If one guy was going sidewtnespther
guys were goingtositaddl candt r e me miveked hrMw exact |l y

they weregoing tosupport the guys who weweorking throughdecisions. |
thought it wasawesomd'B’, 2016, p. 5)

However, it is not those in authority in the home, but the community itself, which keeps
residents accountable and willing to share and receive support from each other. For example,
Rabbit articulated that everybodyminds each otheii Ha things are going really well bit
someonehas to keep your mind on still trying twatchyour step because if you get ahead of
yourself, you are going to end back where you were be{@abbit, 2016p. 4). Rabbit also
gives an rample of this in his narrative:

If you were committed to make dinnen a Thursday night, you needt

make sure to get back here.fy coul dnét, you needed to co
somebody ahead of time. Not justveeverybaly waiting for dinner and
again, you just dondét show up.

There is responsibility actually and there is another one: Quixote
Housebrought you back to the world but you have to be responsible,
because being in a place like Rockwood, where you are lockied ap
while, there was no responsibility. Right? | mean you hatbtgour pb, or
you hal to go check irata certain time but thengasno responsibility to be
part of the grougRabbit, 2016, p. 4)
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Accountability incommunity becomes the main difference between the experience of the
inmates in correctional institutions and in a place like Quixote House. Quixote House is not only
a place that providgehousing it also providegommunity support intertwined with spadese
respomsibleand accountabldhis is very clear to Fox, when he argues that even though the issue
of housing is bigeven more important #aving not just housing but housing where there is
accountability an@é dependent supportive environmehia is what | think Quixote is; thisets
it apart for me, from other houses that try to do theesangive housing to guys whotgmit of
jail @Fox, 2016, p. 12)Also, Fox mentions the importance of togetherness at ¢imeemt of
h e a | if yolgwant f heal, if you want to ghroughyour own process of getting strohy
overcoming the inner demahsve all face them, anitl feels likewe are all trying to do that
t o ge (Foxe201®, p. 1213).

This process of healing is accomplished at the pace of each resident of Quixote House.
Each person prioritizes what to wark a giventime, how to face his own struggles, knowing
that he is accountable and responsible for what he decidesn@te a difference for Moose, as
h e n o tddfdrenéetbdtveeen @xote Houseand the Correction&entreenvironment and
Hal f way (Maoses2016,p. 8)ThiswasalsoTi ger 6 s whopadtimeatn c e,
QuixoteHm se t o open himself up angouknow yoocae hi s s
relax, knowing where everybody is at, you know, kind of get a feel for who they are, and yeah, |
amall for that. They helped mé&o open up to more peopéTiger, 2016, p. 7)

One of the stories that illustrate this environment of community and mutual support is
' inked with Fr. Creamer 6s jigsaw puzzl e. Mo o s

Oh yeah, there waaways gigsawpuzzle goig. There is a puzzle, the

community puzzle. Fr. Creamer, | believe, he is the sponsor of that (laughs).
Maybe he has an addiction issared that wasis.
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| always helped with thaTherewas always a puzzle, you know and
the puzzle was there for everybamyworkon. S we st around and we put
a piece i® it was always out and the otheverewatchingTV, watching
news, commercials. & always have someone to t&dkvisit and share
with.

Many shared what happsshduringthe day or something like that.
That was a gredhing to help popk to communicate, you know. The
puzzle was on the coffee table in the living room. He moved it out é¢here
It was ona big board, and was there for anybody.

If duri ng t heleepyogdart work onuhe plgznFo.t s
Creamer will be there working on the puzdeanybody else. That was one
of the things that | can rememb#rstands out to me anyway.

| think thatit was out because it was for everybody, it was a
communal thing, you know.d i d n putzlesgcbuot, | stuck in a piecevery
now an dMdbobee201d, p. 8)

Sr. Carolalsonoted the impact of Fr. Creamer and his puzzle in the cantiving room
area of the house:

For the several yearsr. Dave washerandldi dndét t hink of it in t
beginning but it turned out this was really bigger than it looked. He liked to
do jigsaw puzzles. So he would sit in thedyroom, close to the door
wherethe guys wuld come in. He would do big jigsaw puzzles. And then,
sortof haveCNN in the background.
But just quietly in the background again, and again, and again. For
sure he heard all the nevimt guys would come down from stairsfor a
glass of juice or they cae in from somewhereafde cause he wasnot doi
anythingthat took his total attentioie usually asked how are youand
they often stopped. They come for a glass of juice but they sit and talk about
their day. Or they come in and talk about what happened when they were
out.
And the fact that he was not irsthedroom but was sitting there,
seemingly with nothing special to do but listen to thesss pretty positive
and many of t he mfeltrgeothte thdimeta have h graésenée, |
just sitting there. It probably did more than he ever guessed, by sitére
doing his jigsaw puzzl@eloquin, 2016, pp.-b).

This puzzle, done every day, was an opportunity toefaammmunity around something
in whicheverybod could share and participatehe completion beveryjigsaw puzzle became
a Osuperofdrnahe doakdse memb e rcamulative effdtcten ¢ o mmu

the direction of reducing existing conflict between grau(@herif, 1958, p. 355)rhere was the
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enigmaof a shared puzzle, but also each one of the residents found it an opportunity to get
together ad talk and bond with each other:

And then you come home and usually Dave was here (giggles) doing a
puzzle or something, righe?ydunddbieng?06al wa
you know. If things are going OK or if we can do anythiogf y o u é .
You have s upp benevarybodpwillsibdownamkind w
of like afamily, things happenPeople jusstarttalking about what is going
on and you always havariandjoke around. It is not, it is not seriows)d
iti s guyods talk anyway.
And then, you know, maybe sit around and watch TV or go to your
room and do whatever you do, and then go out for a while. | mean there is
no pressure wherde¢ oybe braeck, 60yowalkavxert aii
responsible fomyself here, you know what | mean, liking independence.
Basically that is how | looked at the dg8quirrel, 2016, p. 4)

Even though some of my interviewees suggestedritha&reamer intended the jigsaw
puzzle to be a community building activity, he only spoke about the jigsaw puzzle as his form of
recreation, with little recognition of its capacity for community bondinpdpecomng a
60 s uper orldalnfach hegusngentianed this possibilityn passingwhen narrating a story
about how Tiger felt free to invite his classmates to Quixote House. Thighedbe had to say
on the issue
So thesawo guyswere from maitand Chinaand cane to the University of
Manitoba He met them in claésin a math class or somethth@nd he
brought them to our house. They didno6t kno
They saw the jigsaw puzzlend they went crazy.hey knew about
puzzlesbut t hey hadn 0 tandgheyestartedyng to puetheo r e
pieces inTigerbegans ayi ng fAhey we noggoingtagetdoo or we ar
our mE&neamerp2016, p. 14)
Quixote House is a community of support built by different members in different ways;
in the same way that a jigsaw puzzle fits together. Everybody was playing their part in a very
informal yet structured way. This informal yet regudaming togetheallowed residents to

develop a sense of belonging and authenticity that was different framntiaey had experienced

in prison, and in otér correctional facilities and Halfwayddses.
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8.5 Community anda sense of belonging

One of the positive feelings of connection thatesidents and parole officers have highlighted

in their conversations alit Quixote House is the sense of belonging. This feeling &d th

emotions associated with it aséien connected to their memories about the house and the
experiences they had there. Parolees often ta
Aanch@oxedlé,p.3) I n fact, Arootedness and rootl es
which tend to stress (Ldval, 1898)@.t1) on al gravity of

Quixote House became a plackeseparolees could find rootednesspace to grow and
to be fruitful. However, they found different ways to articulate this sense of belonging and how
i mportant it had become for their Oa@sersdoft ance
bdonging was something new and the Friday niglpipgus played a major role in it:

The Friday nights when we would have the c
only just the guys, but their family, their partners and volunteers, as well.
Everyone just kind of camegether as a community, and it kind of gave
me, how can | say, gave me a sense of belonging.
It is not really something that | had growing up, and it gave me just a
little bit of more selworth for myself. | think that is what a lot of the social
aspet di d. I was coming out because | wasnot
ashamed of what | did, or what happened in the past.
There was kind of more, just moving forward and | think that really
helped me a lafOtter, 2016, p3).

Otterdés sense of belonging during his ti me
@Qrocessudl It is an experience thattake i me and &égrows withind. The
to a group with such a variety of people as he mentibried h es, thein fgmily, their partners,

v 0 | u n (Otee R046) p. I created in him the possibility of believing that other people can

see him with different eyes, and not just as someone labeled by the crime he commiéed in th

past. This also seems to be very important for him dmbenovedorward in life:
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Giving me a sense of community, a sense of belonging, | think that is what

Qui xote House di dedmethatmoteeeryéneinttte of s how

world will hold my past aginst me, that there are those that would give me

the opportunity and chance to redeem mysel

where | was treated like a criminal or anafender(Otter, 2016, pp.5).

Sometimes, thesensef bel onging i s articulated with 1
for Rabbit as he noted t ha(Rabhbit 2016wa2¥hajisuatsd | i k e
the experience of SqusraémowhofamiigufFatedeth
al most ; it I's family for me nNow. You know, I
closest thing | have t o anSqarcek 205|p. ASammeiimes;, s o é
Qui xote House was viewed as an o6extended f ami
remembers the experience fwknoivagdjustiiketustikea | i ke
family, like with your cousins and your uncles thatwouldceamreound but areno6t ¢t
(Wolf, 2016, p. 7)

I n others, the sense of belonging is conne
highlighted as an 6incredibly rewardingbé expe

Fromwhat | heard, from the few that | had the opportunity to speak with

about their experiences at Quixote House, the experience itself has been

incredibly rewarding. It has provided them with that sense of belonging, that
safety of having a home. And of hagithe additional supports there, with

staff and with the othersé the individual s
t heméand then, given responsi(dilities |ike
2016, p. 3)
Moose also describes thgense of safety and belonging at Quixote House as something
he never experienced in prison or in other programs. He associated it with thelw 6 home 6 i n
following way:
| 6ve been in other programs and that was t
person isa different person every day there in the Halfway House. You
candét | earn relationships, you donodot sett]

people. There is no trust, you know, you keep the community locked up,
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your personal stuff, you are not supposetraist. You just protect your

property and things in another place. Whereas this place, @uiause, is

like your home and you knothat protecting property is something that you

dondét have to worry about; not completely.
that definitely is not the focus. Yeah, it was a home. It was a home in the

true sense of the woktloose, 2016, pp.-B).

The aforementioned comments illustrate the complexity of the idea of home and the
diffi culty of defining homdrom justone perspective; althouglertain adjectives become
common in the Quixote Hhwehome residentsd descri
Quixote House intais to provide to its residenassense of belonging that makes people
stay around freelgnd move forward itife. This contrasts sharply with what offenders have
experienced in prison, Halfway Houses or ottedatedprograms S. Carolnoted that Quixote
Houseallowsfor asense of freedom and belonging that miak®ssiblefor residentsd engage
in free commitments:
That és why Hal fway Houses arenét felt that
of employees, because empl oyees wono6t get
reports. So, it is not their fault really but the Halfway House is in that
position. And if others have to be there, there can be people, other guys that
arenét committed as we hope they have or t
live out a community life like at Quixote.
There is no such thing in a Halfway House as you must be there for

meals or whatever. But again it goes back tbgoes back to the desi@
truly keep oneds commitment to Quixote Houd

commi t ment . ltds not that you go there and
You are free to live at Quixote House or leave, oraomhein the first

pl ace, whereas in the Halfway House there

ltoés |i ke prison in that way; it feels |i£Kk

their head and food but feels like prison because prison is a roof over their
head and food as wdlPeloquin, 2016, p. 11)

The sense of belonging and solidarity among the people living at Quixote House
pervades e s i d e siohsse@en dfter they reach their warrant expiry or finish theiedaror
example, as parole officer 6C6 noted, sQui xote

Acan touch baseodo and Aeven after they |l eft Qu
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contact with staff there and touch base.... You know, comefbaa meal or just a visit and that
provides something for the@(€, 206ap4)t hey di dnodt
Parole officer 6C6, articul atireedoffeneast t hi s
t he WwanBidoftén assoated with chaos and insecurity:
Sadly, with most of the people | work with
violence, distrust, insecuritgnd chaos
Some offenders that come throughé had c
background wh good supports and thdut somewhere along the litteat has
typically gone off the rails.
Even if their childhood was very decent, they got into adult relationships
that have gone upside down and they have got caught because of that. So,
agai n efounta @uxate Househ place of support, stability there,
guidance('C’, 2016, p. 3)
Whether they had or didot have a positive experience of home during their childhood,
theex-residents of Quixote House tend isivor stay around after their time is over at the
house. Even during their worst times, Quixote Hdwesa positiveimpressioronits residents.
Alf the guy in his worst moments comes back t
forhelp,buts t here because he is down and out and h
think that 6s (B, 20HSE,p.¥)n faat, this sheves the derise of belonging and care
that the house provides for current areresidents.
Ex-residents also highlightetis positive experienceBear, who is still very close to the
house, saysthath) ver al | , you kablpawO peécérds fagas praviding suppont o b
and comfort and security and a sense of belonging woul d say that aspect
(Bear, 2016, p. 10)
Even, if they do not stay arouptiysically, the feelings lingeand arise when they see

each other around the city. This is the case for Wolf, who desthibdseling as similar to what

someone feels when he sees a good old relative who imgsy:
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There are a | ot of fellows that I donodét sp
now that | am not living there. But, even though | am not living at Quixote
House and there are some guys that have come through there that | only just
know, not to actually have any interaction
family.

Like still it is just a different kind of connection now that would live
in me forever. You Row, if | ever, ever come in contact again with guys

from Quixote House, itéd be |ike seeing a
you know, in the middle of nowhere, and just be joyous (lau@tsjf,
2016, p. 17)

The effets of this sense of belonging in the individual are associated with self
acceptance amareattached to the development of social skills, the sense of purpose or direction
and, as stated above, with the feeling of bainghoed, or having selknowledgefor what is
coming next in life. In fact, Tiger noticed that this was one of the key changes that brought him
to live at Quixote House in the first place:

After Quixote lwas more open to meeting peotilat otherwise | would
never have met. Yeah, and, yknow, to just be more open to people. 1find
that, sometimes hard and dangerous to do, but not after Quixote House.
After that | was | i ke O6people need a ch
think they only can do it in a controlled environment or somgthtand, you
know, with Quixote House it was like | knew the people from the group, so
it was kind of build that bond or relationship with them aneverything is
good and, you can relax, knowing where everybody is at.
You kind of get a feel for who theare, and yeah, and | am all for
that. They helped me open up to more pe¢piger, 2016, p. 7)

After | iving at Quixote House, Otter Afoun
myself,| found, you know, the freedoth at of fersé | found mysel f, w
kind of |ike a (©Otew208em8e of purposeo

Those stories have even impacted the parole officers who worked with residents of
Quixote House. For example,ar ol e of fi cer O06DO6 avowed that th
offendesliving in Quixat e House were really 6touchingo:

| remember in an initial conference of housing that we had two years ago, we
had a couple of the residents [of Quixote House] comeadka@mnd share their
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stories, right? How they made it and how the help and support that was
provided helped them to make it through. You know, and the longer you are
out and t he |-afend, émeanyibisjusid yesl @xpressien of
satisfacton). Just the personstiories that they shared at that conference for us
werereally touching. That was awesome. That was really encouréBng

2016, p. 5)

When men find a positive place where they belangpposg f{ust haging a roof
overtheir head§ they are unlikely to reoffen&tories about the comunity built at Quixote
Househavetouched the hearts of those who have the mandate to reintegrate them into society.
On the other hand, feelom and commitmemhaket he house depend on resi
agency, and so, the support that the house providegagsaas variable and fragile as #ne
residentshemselves
8.6 The fragility of a community built in this way

This isan entryfrom my journal for ptember 04, 2016:

A day of ins and outs. Sunday. In the morn¥agas frantic, around me like
a bee, fightig for the crepes he had for himself. | told him | had tedea
and celebate Mass. It's quite hard to keep track of his mobeven felt
relief when | hado leave homel. came back arowhl2 for a nap before
leaving forRockwood.The house looked clean and nobody was around.
Thenl came back from Rockwood and | sawbarbecuing, instead of. He
said that his daughter called him and he had atiomgwithout talking to
her, and that justifid his skipping cooking supper.

My discontent withX grew at the table, while eatirigod that was
supposedo be prepared by him. He does not want to cook. He was talking
loud and sometimes seemsyaggressie. Their language #be table was
also terribleY andX were talking and using the "F" word many times. |
just looked aZ who was at the head of the table.

Regarding the head of the tableywanted me to be sesl there. |
asked him to do so, and hgected it. He wants to do whaleases him, and
his language goes from cursing to talk about God and the devil. That simply
drives me crazy. So, my patience is tested here now. After sdppainly
clearedall the dishes. We had time still for coffee,emBear finally
appeared! | have gorike whole week without seeing him. He even missed
meetingmy brother. We had a nice conversatigny, even X, smetimes,
while waiting for $. Carol, andhe house meeting.

Finally, Sr. Carol came with donuts, shatdor a while with us at the
table, andX was in his roomBearleft [for his apartment]and we started



219

the meetingX even comfained about the absence of an apple fritter.
Actually, she bught two, butheywere eaten befong arrived. | discussed
hous cleaning with the guys before the meeting started. So we thought that
the meetingvould be short. We were wrong.

Sr. Carol readrom the Bble. She asked about blessings and
struggles éeverybody was clear and respectful in their answers, Xintil
took histurn. He raréd nonsensecomplaining about everythingnd he
again leftthegroupb ut h e c haneae daw bikgood fEedback,
acknowledging what is right and asking about what we think may be wrong,
or has an explanation. | think he understoadbint. He stayed, signed his
contract and went back to his room after talkirigtie more with 3. Carol.

After the meetingthe climate of the house changégdromised to
cook breakfast for all tomorrow around 9:8®M.| watched "$ectre" with
Y, andhe shaed the weird behaviour of hisdvh with regard tothe
payments on his phone. This house is so fraffieto Parra, 2016, p. 16)

The above entries describe just one day of activities at Quixote House, inclodiofy o
the most structured activitiea house meeting. However, it is clear that without the willingness
of residents to participate, raxtivitiesat Quixote House wadd everbe possible. The perceived
difficulty that the released offenders seem to havelfill explicit and implicit expectations of
the other residents of Quixote House shows their fragility. Thpeirged out by Lion as follows:

Unfortunately | also found a lot of pressure to do well, like everyone else in
the house seemed to be andewlthings in my life seemed to take a
downturn instead of going to the people in the house for help and support, |

was embarrassed to be needing help and not performing as well as the other
guys seemed to be doiKigon, 2016, p. 2)

Furthermorethe short amount of time (from 6 to 18 months) that petypieally reside
at Quixote House bringe mindthe temporary nature of the experierfeer example, Rartived
there foronly 11 months. Een though Quixote Hese was imprtant in his developmenhe
d e s cr i bsentethingranseds/, mékingt r ansi ti on to the community
calitaTr ansi ti(®am, 2006uyps®0 Ram knew @Q@asiasteptteh allo u st ed sf
not going tobe full time so it is that stepypy stone in order to get into the next plag®am,

2016, p. 7)
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This fragility is alsoevidentby t h e f bof Qukxeten Hoase sesidents, as was
pointed out by Squirrgl2016, p. 3)and Bear2016, p. 2; 14)This brokenness doest negate
the capacity of people to support each other,itoaén oftenexemplify their brokenness even

more Bear articulates that:

I wonodot say incapacit ydoitbdutinthdrewn do have th
stuff they havendét reached the point wher e

Whereas here, thegugsnow t hey are broken, theyove
beenboken, | et 6s br e Bear,20d6ne 14nor e (| aughs)

This fragility sometimesaffects the admissiomf new residents to theohse. Sometimes,

new residentsare welomed with warmth and enthusiasmpnsetimes, with sspicion or

be

judgment even though these finew c&narnlsamd have

Kathleen.To be sure, some offenders are disallowed entry into the programrejguisonwas
perceivecdbypar ol e of fi cer 6C6, Quigoe douseitodulfilits missiorh e

| just noted recently that Quixote House is rejecting some people that |

thought they used to take. So | hadnot
aboutwhether oumadmissions standard changed. And the reason #riesst

out for me is because you folks do such a wonderful job that if somebody is

not allowed in it is like | am disappointed because, you know, you have

your reasons for being selective about
just open the door to anybodpless you have a functional plage’, 2016,

p. 6)
Fragility is notfound only in esidents who have beeaffenders. Sometimes it comes

from dudents or Jesuits who have been part of Quixote Hdtse.spoke of being jugkd
harshly for his sexual orientation by one of those residents who ievamthreatenedrSCarol.

This is what Fox had to say:

He di dndt stay é& enegfthéeexampleé | Bmeéenbheowad

we a |

h a

wh o

of some residents wh oundasmentalistCéaristan r el i gi ous.

religiousmess He had a lot of that and, you know, he would preach at me
nonstop.

And he was doing a lot, he would s#lyings but he would do the
opposite. He had problem with drugs, and women, and he gtitere is
one timethat he really challenged.SCarol ina way that | thought he was
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going to attack her. And he stormed out of the houseaNetygood

situation.
Finally the police came and | think eight police officers camtake
him away, and that was the last wevsd him here(Fox, 2016, p. 9)

Bear also mentionethat the fragility even comes from the Jesuits living in the house
who someti mes dondédt provide the strength and

For the mat part it is god, | would say; but there atienes when you
know,iti s | i ke wal HKkewalkiég om gldss, thih ifegoub i t
know, in there. What really helps is the deapresence, thoughwould say
of the Jesuits and thay people that are there. Evilrough they have their
ups and downgBear, 2016, p. 9)

Although Fox praises the work and presence of the Jesuits at Quixote House, he also
shares a story of one Jesuit who seemed to be very unstable while living there:

In terms of the Jesuit memts of the house, liker. [other Jesud s h & me
and all the other people thaave been here, fromthe Jesuibo dy . ent t 6 s be
pretty consistent. | think thereaisn e who was herHewashi s name we
a little bit strangeHe ®emecc r ampy and mi serabl e, but he
when | was living here.

| think he was after | cae back to visit aré@l énis the only one | can
thinkofwho really didndét seem to be very warm
thinking is because we distugd him to makeim do choresh e wasnot
happy about ité(1l aughs(Foxl2016,p.i7nk t hat was t

Ram also told a story of o6the potato peel e
who lived in the House reacted to iays of dealing with some controversy over supper:

I candét themgmlyédis n amikrghthfd lgohimout of |
like he was going to thedxt Stepgroup, right? And | said, well I will cook
so stay for dinner, so rehowsup at the house, QK am going to cook
steaks and potatoes and everything for the guys for supper, right?
So | started making everything for the whole house for supper. And

Frré .comes in and just went ballistic, 6O0Oh vy
supper tonight, and allthi! 6 Oh, wel | , | didndédt know abol
an easy thing I am cooking supper for ever

So he got on the phone Fr. Creamer and told him this other story, so
Fr. Creamer consback and flig out on me and | saidvhat is the
problem? | cook supper for everybody not just myselfand c an 6t
remember the guyodés name baliggodyousai d for ev
can do your supper tomorrow night or whatever, right? It is not going to be
the end of the world. Heugt kept arguing about what ér.. . said and
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stuff like thaé and | ended up gng kicked outof the house, down the
road man.tlis not big deal with me
| did laugh about the potato peeler incident. Becang@lext Step]
group Squirrel told meé h a t sdkdrl came about with the potato peeler
like this (threatening position) and | said, no, this is what | had, the potato
peeler in my hand and becauseé-r, is younger than me | said (changing
the position othe hand like grabbinggointer)6 | ook j unitalr , you donod:
me what t ohatleaid.So hetgot mad, right?l @it
Hethoughté d go and attack hi Bguiwelt h a potato
said, whywould Ramdo that? Because there is a drawer full of knives
beside hind So redly? The potato peeler? lam Irighu t , (Rémo n!
2016, p. 3)

In the opinion of & Carol, the Jesuits who live in the houksgng their avn
particularities to the house, thoutjieyseem taneed more support frother congregation. This
is what she had to say on the issue:

In time, we may hope there might be one of our former memidsr€ould

helpas wel| but at the momepandfor the last 8/ears[the Jesuit residents]

havebeen critical, a critical presence agath Jesuit has brought his own

personality and added something. You know
And it is good for gugto have met them. And it is fine that they are

human. | mean, becauseh ei r humani ty makes them more,

more real an@pproachable. lis sort of good that they have strengths and

weaknesses Wit theyare stillcommittedto the house. Aien another whole

area that | sugge&tto have more support for the Jesuits who are in charge

here.
| think, and even the guys a way,but not to put sauch pressure

on the Jesuits theseles, as they try to run the hou&=loquin, 2016, pp.

14-15).

Thisinstitutionalsupport is alsdragile, as Fr. Creamer declaredhen hevas asked why
hefounded the house:

You know, the idea of living in a house with people like thasto me lke
going down t o ygyandhatiusdksousdvaspretty mueh
of a zoo.

But the other thing is that, ydtnow, we talk all the timasJesuits of
being with tle poor, and we havauchgreat language around all that kind
of stuff, butwe r eal | y d o nAnd sq that bothersme nadvu ¢ h .
(Creamer, 2016, pp-23).
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Therefore, the fragilitypf Quixote Hous@manatesotonly fromtheoffenders, but also
from thefounders of the house, Jesuits atigerswho have livedhere Everybody who resides
at Qui xote House and is around released offen
personal agendas. They live witfeingstof not beingp r c ei v@,d whidlreatavoi di ng
6stigmad associ at ed -psobermandih®se whyp hedpuhemnadditiahe d by
there is always thesk of falling back intosubstance use and abusedunforeseen situations
andrelationshipsareoften overwrought byear. All of this occurs without a tiglefinable
structure in the housea,house managday on-professionada nd a démessyd ki nd o
intervention.

Everybody, including the Jesuitsave been challengednd pushedo their limits in
providingongoing supporeveryday. Asl wrote inmy journal on September 02016 WHhat a
day, a day | i ke a roller coaster. (SAtodaary;, t o be
2016, p. 17)The support provided and the community built at Quixote House have bdikeoosi
and negative outcomes. The next chapterexidminewhat is going on at Quixote Househat
kind of practices of everyday lifare conducive taonjudgmental approachesdsservice for
others,ncludingall that it means to sharehamein this very unique context
8.7 Key findingsand conclusion
The followingeightrelevantfindingsabout Quixote Housarosefrom the interviews:

First, personal pace andcauntability in community becoméhe main difference
between the experience of the inmates in correctional institutions #rueliving in a place
like Quixote HouseOffenders, as every human beihges, eat, do laundry, go to the washroom,
and communicatwith peoplearoundthem These activities and relationships are the same

everywhere they go, but they have toelxecutedn a different way depending on whereythe
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are. Those activities are rigid and institutionalized in prison and Halfway Hoosestrast
Quixote House provides sense of freedom and belonging that nsdkee commitments
possible.

As soon as they enter intauQote House, residents realitteey ae no longer in prison or
in a Halfway Hbuse. Theitchen, dining room and livingppomare togther.Thecosinessand
cleanliness ofthekitchen and carpets are simple indicators that activities happen in different
ways. All of them know they have one year to resettle their lives, but there is no institutional
expectation in terms of achievement. Therefoiney can set their own rhythm and order of
priorities through a free conversation with Kathleen, Sister Carol and the other residents of
Quixote House.

Thefreedom to set their own rhythm and pémeachievinga successful reintegration
into the maingeam society iforgedwithin theeverydaycommunityinteractionsat Quixote
House. It is true that everybody has to perform thelygaeekly or monthly duties, antbok a
weekly meal, but everybodyeely decidesiow and when he will do it. In this sihcommunity,
concrete personal challenges are taken into account, so as to associate this respect and concern
with the word 6homed6é. For example, when | arr
English was not as fluent as it is today. | have seanthe other residents made an effort to
understand me and to talk to me in a way that | could understand what they are saying. In the
same way, some of the residents never had the chance to work on their cormonuskdés
and so, we all worked togethegach at their owpace, taneet thaparticular challenge. | never
felt the pr e simmnedaelydnoradid tbdeoother tesideritsg ht 6

The same thing happens with the common 6éch

always ask for help, or negate about theichoresthat need to be done. In decisions that affect
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everyoneap e r spemsoba pace is respected to ensure a comfortable participation indpuild
community. This gives roonof free commitment and accountability. It is notithgarde officer

who will call attentiorto failures in this regardut theother residents who had to usdidy
washroom, ofound nosupperprepared. Theynay complain directly to the resident who did not
honor his own word. This mutual support and accdailiyaallows for more authenticity.
Interviewees identified informal and regular gatherings as authentic and, in this sense, very
different from what they had experienced in prison, in Halfway Houses, and in other correctional
facilities.

Second,commumit pr ovi des for residents the neces:e
subtl gpd O6plusim t o move forward by all owing the
against the rhythns of those around themCommunity not only means sharing spaces, or doing
activities together and being under the same roof, it also nheggsmotivated by others who
challenge individualism. In the interviews, residents were able to identify concrete people and
moments that helped them. Besides that, the interviews showeckidents referreth
Qui xot e Houset yabs tah amh oh eslopisd attoli their indivedud reeds
and concerns. People and the plaeparedhe individuals to move forward in their life.

For example, often a visit coming from abroador good news shared after supper, or
just the way the chores were performed by one of the re@deatame this necessary
60stidnutlwsgen ecdndort zorme f Sometimes, that particular moment or person cannot
be identified within the memaoriex the residents interviewed, but they assert that the impulse to
move forward really came o6from | iving in Quix
House as a community capablebecomingan agent of change. This idea is very important and

oftenunderestimated.
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According to the information given by the interviewees, Quixote House is a community
that offers a O6way of fromprisoniomegen pefore thca@eratiomat i s
Community is evident when the individuals who buildigtinguish their own ways from the
ways of other members. Community becomes real and intentiona] witlethat knowledge in
mind, they give their personassento keejng partof it. This personatommitmentcannot be
forced or taken for granted

Once this personal decision is taken and maintained through the period released offenders
are challenging themselves by living at Quixote House, the community is also able to change
them. As soon as it is identi fipatichandmaivaeuni t vy
commitment This commitment may stantith small chores, but sooner or later will take form in
broader pursuits.

Third, having meals togetheamidsttable corversationswasa major source of
community bonding Most of the residentsterviewed stressed the importance of having a meal
together. In Quixote House, supper is served every daprat @his supper is prepared by one
of the residents and it becomes a chance to develop culinary skijlisdyeimportanty, to
share personalreferences and culture. It is not only the meal; it is how the table is prepared,
where and howheresidentsaareseaed and thdime taken to eat our foodSome residents never
had the chance to eat in that way, seated around a table, talking alradayhacknowledging
who is around before starting to eat. In the interviews, suppespaken of ashe most
important event at Quixote House.

Residents and visitors recognize the impact of a regulartogether in building
community. Around this méacommunity is built because it provides an opportunity to serve, to

listen, and to care for each othEkeryone can bring questions about the lives of those seated
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around the table or share thewson TV andin the NewspapefService is notinked to
inferiority or oppression, buttis seen aan opportunity to show gratitude. The servicals®
done as a tearmade very cleawvhenall residents help in the dishwashiagd cleaning ugfter
the meal. Supgr israrelyserved in silence=inally, to rodinely see each other once a day,
becomes an opportunity to ask questions and offer symspeciallyj f 6t hi ngs are go
wrongd or if someone has a 6bad daybod.

Meals are indicators of how the individuals and the community as a whole are
functioning. Rrticipation and creativity encourage others to keep the community active and
strong, and to provide chances for receiving support and feedback about individual needs and
concerns. Conversely, when people do not show up for supper, when residents angitimsen
crossing out their names on the kitchen board, when someone rushes the preparation of the dish,
or when the food is not tasty or the dishes are left to be done by the cook, thepeisigiosa
communitythatis not healthy enough and so acanust be taken.

Fourth, community is about enjoying theutcome ofcommon chores togetheSimilar
to what typically happens ateak, common chores allow everyone to delight in what they have
donetogetherMore significant than a task iespect for thevay and time for the activity to be
performed. Everybody has the chance to add their personal toustb€édomes a chance to the
useintegrative poweto prevent and avoidonflicts within the cormunity, inside and outside of
Quixote House

Integrative pwer is an important tool in PACS because it is related to the capacity to
deal with uncertainty and randomness, common in peacebuilding intervg@anding K. ,
1990,p.123) Al so, i ntegr at i viegoffaoinsarancéikengaaiity abouhite s o me

that enables people to carry themselves throu
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(Boulding K., 1990, p. 12385q if Quixote Houses able toprovide a collective identity and
soften the effects of insitionalizationamong theoffenders, it is because of the use of
i ntegrative power i n a Quixaterhleusd, powerisdegayagtieay 6 s i
practices of everyday life such as the chores or the preparation of a meal foroo#aeing; a
space for fAhybridizationodo, which has become o
Thesed h o me | i k epraetives arglstan ppportunity for residents to exercise
cultural fluidity, since they normally come from different cultusatkgroundswhen culture is
addressed in conflict resolution processes, cultural fluency and awarenesghesized as
necessary for avoidance and reappearance of conflict. According to L€B@0a&, pp. 531.36),
cultural fluency is a familiarity with the dynamics and workings of culture so as to avoid the
different cultural traps, such athnocentricity and complexithat hinder dialogue and real
communication. Cultural fluency invites the explorationha toncrete humanness of the people
in each culture related tbe conflict. This can be presantnarms and formal declarations, and
evenin poetry, music, literature and othmrituralrepresentations.
Cultural fluency leads to diogue and mutual undg#andingamong parties and
interveners. In the case of Quixote House, residents not only deal with their cultures of origin but
al so with a ébondingd prison culture that app
resolution or transformationtoappen it i s necessary to develop
awar e(heBam,@003, p. 85FEveryone is taught and encouraged to listen carefully to the
cultural particularities of perceived adversaries in Negp&nd Quixote House, anddiscover
i n every perhsuommanai téoycommso ndqui rrel said: AThere
see. There are other colours there or whateve

how | would see you gis [Quixote House]. You see where you want to go and other people
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dondét see that. I dondét kno(R016, pp. B)hvdhenallma k es s e
parties grasp thjsa satisfactory solution for em@ne is possible. Thus, people are willing to
restrain their own cultural vision to be enriched by the visiah@bther.This diagnosisand the
di scovery of O6common h ayrfoaresidénis @nd bistarsfameotea s our c
House, no mattexhat theircultural backgrounds.

This enjoyment results in personal gratification and also community achievement.
Community is a source of joy, relaxati@nd gladness that invites the men to persist in making
the experience work. This especiallyevident when residents of Quixote House organize
6speci al s upp e rsoafGhe intarvieweel are clear exangleswobthedesult of this
invitation. Interviewers were deeply touched by celebrations in which suppers become special,
including theirpreparation and presentation. | also remember that those suppers plénpésl
room and gave courage for huge revelations and provided venues for reconciliation. One event
that particularly struck me was when a resident asked to be forgivemther (Who had
punched him) after Christmasads, and before Christmas supper. He realized by hirhaelé¢
could not sit together @ihe same table if he still Hahis grudge in him.

Fifth,communi t y r e s eTimb2hhow connectian and paéticipation the
residents during celebrations such as birthdays, graduations, Chyatmd$hanksgiving build
a sense of belongi ng t-hesidentsrhave iadichtdd ¢hat thé geeplminl y 6 .
Qui xote House are 01 iikwedés G.heT wsmaflydiffeicdtigte stalif a tk e 6
and clientele do not exist in Quixote House because there is no staff at Quixote House. Residents
with different roles and backgrounds develageapquality friendship. This relationship is
nurtured by thejuality and the depth of the sharing at Next Step and the permanent contact in the

place where they live.
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Also, most of the individuals at Quixote House share the common stigma of being
convicted offenders. The stigma is still presentibabw acceptedn a positive way. People
cannot come telling oO6fairy talesod addbleut pri so
conversations or while waitg the local news, places asurnames linked with Stony
Mountain are taken for grante@it the beginning omy experience ithe houset was difficult
tounderstandipaces such as the O6fi sh t abutwérenewto &6 SALA
me. As in a new family, I now know that the 0
housedvhen entering®ny Mount ain Institution,theand &6SALAI
6Salvation Armyd6é in downtown Winnipeg, with t
anyone.

Each of these common experieneesties that bind them togethgust as happerns
Otradi fiaonmdi esd. The experience of incarcerat
family for everyone in Quixote House. Some me
resulted from that experience is, often, the only one that they.Krtosvsense fdbelonging also
includes he volunteers in prisons and Rofienders residents at Quixote House, as was
illustrated in the story dfr. Creamer and how Ram was willing to givis last fight for
defendingF . Cr eamer 6s | i fe.

Sixth, people find rootednesa community; space to grow and be fruitfulQuixote
House becomes a home for offenders and ot her
where domestic O0communi (Mallet,i2G0A pod) Thesd domestis 6 ar e
practices require t herecpgnitionin ordeptapefosndhemn.raoni | i t y
example, dishes are not dirty if no one eats. No one eats if no oneatwbke one cooks unless

someone goes shoppirg.a home like Qixote House, thécentrality of relationshipgsfor the
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needbs satisfacti on dOougkad, 1993t ph28Gfleesenseofol ved i s
belongingamongthe individuas is assciated with seHacceptance; it clsl for the development
of social skills,asenseof purpose or direction and a growifegling offinally being@rounded
or 6anchoredd in I|ife

Quixote House is a place wheyeople identifiech s - ce rx 6 discogerotheridentities
aswelllsucha®t h e (Mansek2016,p.4ndé br e a k f a Rabb#, 201& p. B)n e 6
among others. This kind of interaction can only happen within a home. At peoe have
multiple identites and work with them freely. In addition, home provides a place and time in
which those multiple identities can be addressed through attentiveness and continuous inquiry
about things and their meanifigederach, 2005. 36) The gift of paradox provides an
intriguing capacity because it holds together seemingly contradictory truths in order to locate a
greater truth. It seeks to find the home of meaning in the experience of people.

This rootedness in communityasthentic. Authentic conectedness that occurs at home
is encouraged. The first step toward authenticity is to understand and publicly recognize that the
engagemet of deep issues and of peapla sustained dialogue, living togethand
understanding eachtad is hard work and d@enot end with signing a lease ocantract for a
room and agreeing to minimal rules for sharing a housing fatoliggther As Lederach (2005)
states, fAauthentic engagement recogathomes t hat
and around a table that feelings of transcendence emerge. Gathering and eating, throughout
human history, are ofteseento signify the place where enmity dissolves. It ishemigh when
such a space is createdspiarksthe broader use of sermus faculties and people become more
human(Lederach, 2005, p. 110y his dissolution of enmitiesftenhappens at home. As Mac

Ginty (2013)states, individuals, familiessad communi ti es are the ones
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0heavy I iftingd of peacebuilding by |l earning
group or learning to work alongside someone who shares very diffedees.vThis everyday
tolerance anddippacy i s hugely overlooked in the peace
Quixote House conceived of as a platform more than an institution provides a base for
responding to fndehumani zhookg 199Q)A ptattormihasi s hi ng ap
permanency of purpose and flexibility to generate new responses to emerging challenges. It is in
this sense O0smartdé and oO0fl exibled. Institutio
typically known for their capacity to shift amthange according to environmental demands. They
are permanent in purpose but are not flexible in how they pursue that p(lredseach, 2005,
p. 127) ConsequentlyNext Stef® peer support work in conjunction withsupportive bmelike
Quixote Housavork asa platform for social change that can be flexible in order to generate
responses to emerging challenges. When a deep narrative is broken, there is a risk of losing the
capacity to find a place in this world, aftdm there to find our way back to humanity
(Lederach, 2005, p. 147)

This groundingand sense of purposemain even after leaving Quixotetse which is
evident in the return of esesidents to visit, sometimesrihg their worst moments. Constantly,
thehousephone and personal cellphones ofregidents receive calfrom exresidentsvho are
backin prison. | have segmoemsaround the house written by-egsidents where they poured
out their deepest sorrows. § porclesat QuixoteHouseand Massie Huse esgcially during
thesummer time, receivasits fromex-residents, even those who did not finishirtiexperience
in the best way. They oftencorbgj ust t o s a yoldaédiler/oh KriGaysfomaslice f o r
of pizza, adacan of soda, as well #ise chance to have conversation with someonewitho

truly listen to them.
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Seventh thesupportthat the house provides is always as variable and fragile as the
residentthemselvesin contrasto thepercevedstability of the house because of the people and
religious institutions that support it, the aid received and given at Quixote House varies
according to the reliability of residents at any given momesitSA Carol has pointed out, even
though candid&s are thoroughly screened and selected, once in community it is evident that not
everybody can live and build community at Quixote House. Jtaiement is applicable not just
to offenders, but also to other residents, such as students and Jesuits.

Community living has its own particularities and challenges. Some minimum measure of
personal agency and strength is required to resist enticements and to becomdtustze.
thing to preach about communityut topractice a communitarian style of lifequires effortin
our individualistic society, every limit to our personal range of possibilities becomes an excuse
to become aggressive and even violent. In offeddarsl Jesuis , who often are very
territorial, this behaviour can only be lessened thhoai conscious and persistent effort.

Emulating previous residents of the house often encourages$us the result of this common
determination is always at hand because the house abbetutely on residesiefforts and
care

Likewise, rebellioragainst the simple rules of the house and violence is alsa@t ha
These unforeseen situationften associated with substance use and abasgyush the limits
of everyone in the house, including the Jestitshis regardpeople witha dispositionfor
building community alQuixote Housdnave to assumesks. There is always risk in welcoming
someone you barely know into a home. Also, those dwelling in a home tave an
0occasi on a buratmeeal adtcioonntsihniupo us 6 r Quixaté Hoase Bak i p .

become the transformative platform, in which other institutional approaches can be addressed
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and relationships cdre sustaired ina constructive change beyond the episodic expression of the

conflict between offenders and mainstreametycior the effects of stigmatization. Indeed,

according to Lederacf2005) Aithe creation of swuch a platfor.

buil ding blocks for supporting conpiatformscti ve s

generate processes that produce solutions and potentially transfornctrerepf relationships

in context. Evenf a person dwells at Quixote Housely for a short period of timé¢hat

experience seems to have a permanent impact on indisidad groups involved with this

initiative. However, the platform is not provided by the business sector, or the state. It is just a

small community of released offenders and people around them, with their own weaknesses who

believe that second chancee always possible. For this reason, the support is always fragile.
According to Augsburggf1992) a mediation position is always vulnerable and delicate,

and can only happen when a basis of common commimsshmon conections between

parties and a continuity of the outcadnis assured (p. 197). In urban societies, the identity of

parties is framed by individualism, an egentred and autonomous context. However, Quixote

House provides a collective identity, softenindividualism and thehoserrational and formal

attitudecoming fromstatestructuresin which achieving individual measured performances are

crucial. In contrast, the need to ceeatplace that works as a hainas in traditional societies

where the procs is affective, informal, and relatiad is decisivefor achieving an outcome

that favours, not only individuals, but the community as a whole. Mediation follows in order to

preserve these relationships and mutual respect, as was said repeated|ytenvieg/gwith

Quixote House exesidents. This respect and preservation benefits not only the concrete

offender dwelling at home but, especially in the case of a home built by members of religious

organizations and former offenders, it also impacts thdexdtmmmunity. Thdragile presence
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of a place like Quixote House invites further reflection about the treatment applied to former
offenders and how social justice impacts everyone in the community.

Eighth, the support provided is mesgyuthentic, familiarand6 2 4 Juppdrt given by a
community like Quixote House is ngurofessional and often disorganized. Quixote House is not
designed to become another progtaatmany residents may access. Instead, it is a community
of men who strive togethéo maintan their success by puttingto practice what they say and
learn in the Next Step meetings and other programs available. It is thefpjemlewho
accept e responsibilities and expectations attached to community living. It is an experience to
which everybody is welcome.

The platform, mediation, and meaning that Quixote House provides, works along with
other organizations in the transformation of the conflict between society and former offenders.
Quixote House and Next Step cannot have much of aaahgn released offenders if other
agencies and their varied approaches are absent. In the international peace system, Diamond and
MacDonald(1996b)distinguish nine tracks in their systemic view of peacemaking andatonfl
resolution:Government, Nongovernment/Professional, Business, Private Citizen,
Research/Training/Education, Activism, Religion, Funding, Communications and (168&b,

p. vii). According to Diamond and McDanl d 6 strack diplamacy1996h 2012,
institutions, communities, individuals and ac
together whether awkwardly or gr a(ianondl&l vy, f or
McDonald, 1996b, p. 1)n fact, the tracks in internationalgeebuilding outlined by Diamond

(2012)can be replicated in the journey towards full reintegration and resettlement of released

offenders intaccommunity.
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Quixote House is not located in the governmental (CSC), professional (medical and
addiction centreshusiness (workplaces), religisgchurches, places of worship), funding
(social assistance), research (universities, research brandsimnunicationsor mediasectors
In the case of former offenders, a supportive home will be part of the system but with its own
perspective, languages, cultures, attitudes and memberships, impacting the other tracks of the
system, including other religious comnities, norprofits and the state. Quixote House operates
more in relationship to private citizeradactivists in everyday lifeAt Quixote House,
residents can reflect, share and put into practice what comes fratiéné tcrkas 6 which t h
they ae involved A supportive home such as Quixote House is the space in whigsidents
can express theamotions andind new meaning& them The Next Step peer support program
and Quixote House together seek to ensurelileatmotions of exffendersare not suppressed
butareused to connect participants at home and members in the whole peace system toward a
more fair and respectful treatment of those journeying out of prison.

So Qui xote House is not designefiftoephowur d
but to create and recreate an environment in which professional support received by the offender
takes root. In my years at Quixote House, residents have asked me questions not only because |
am a priestbut alsobecause | am knowledgealaleout cooking, driving, how to find places in
the city and also because of my knowledge about different cultures, languages and peoples.
have listened to complaints early in the morning and very late at tgresting conversations
and even personatvelations happened duricgmmercialavhile we were watching movie or
hockey gamen TV. The length and depthdite &6i nf or mal s wifhpuoawh &6 gi ver

mood and timgust ashappens with parents and their children.
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However, | am not the onlgne giving support in the house. Volunteers, visitors and
residents participate with different points of view, according to their own programing, schedule
and speed. For example, one of the residents gave Math classes to another resident very late at
nightto help himpassa test on carpentry. Also, when visitors-esidents or not) come on
Friday night orto special suppers, they often enter into longversations, whicbffer support
and venue$or the residentso share their dreams, fears and fugnr@ects. As the support relies
on those who constitute the community, the support can at times be chaotic, as well.
Nonetheless, the interviews showed that el/é@ris sometimes messy, living at Quixdieuse
is an experience that residedtseply appeciated.

8.8 Conclusion
According to the data collected, the sense of belonging to small communities (family, small
groups, friends, churches, hotlikee houses) counteracts the negative impact of incarceration
that often hinders the successful reintegratiboffenders into the greater community and
society. Reinsertion cannot be limited to developing economic means of support but also to
practicing appropriate social skills needed to deal with common concerns and problems. To
make the decision to stay ancommunity of support is a big step for the offender.

Belonging to a community limits individual freedom for sure, but its value shows itself
guickly by satisfying each persondés basic nee
gratification. This experieze resembles what normally happens in families because it is realized
without professional expertise. Although the support provided is frequently disorganized and
often lacks control, it becomes authentic and timely because the support comes from the

community itself. Indeed, those who benefit from this help likewise become providers of help
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along the way and this process resknand contribute ttheir understanding of what constitutes

A

a real. 6homed
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Chapter 9 - Everyday at Quixote House the experience oHome
Quixote Houses like your home and, you
know, thatprotecting propertys something
tha you dondt hmove to wor
completely.There is always some risk but
that definitely is not the focus. Yeah, it was
a home. It was home in the true sense of

theword (Moose,more than 5 years
without reoffending2016, pp. 7).

9.1 Introduction
This chapter focuses on how everyday lifexperiencect Quixote House. According to the
residents, the dailgoutine forges a space which transformation ipossible an@ncouraged.
These perceptions about the house come from their lived experience of this gk where
they can start ovérset up by a nun and a priesgtling to address a commareedby providing
a safe miliedor released offenderQuixote House has shown itself to be more than just a place
to live. It has become a vital factor in the process afféanders finding a new identity and
improving their chances to successfullynsgrithemselvesnto society.
By applying the theoretical framework developed in Chaptémill become evident
thatQuixote House iBestunderstoord s a O homed for convicts after
contrast to incarceraticamdt he-t hemdé di chot omy ttibnrinccorrgdtional n st i t
centres, the practices of everyday life among residémthis place provide the experience of
0 h o mwiéhhas a particular functiogoingfar beyond the satiattionof peopl eds basi
A home,unlike any other place, allosfor nonjudgmental attitudes and open spawewiucive
for facilitatinga nedv understandir@pf oneself whichis oftendescrie d as o6spiri tual 6
the third sectqrincluding faithbased initiativesfinds in Quixote House aowerful wayto

contributeto the reinsertiof offenderanto societyby preventingootentialconflict with those
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considered O6outside homed, aemtdgratosimodhe testofngoé t h
the community.

9.2 Everyday life at Quixote House

In chapter 8,esdents at Quixote House expressed how impoitasifor them to be involved in

daily chores in the hous&.h e  wommdnitydicusedseveral times to describe théeeling

aboutthe ways their needs are met in this place. However, to restrict Quixotséito the word

6communityd is not enough for many of the res

theylivedt hei r everyday | ife bef placedensanddénothdrt er bei n

categoryto frame the experience. This experienoeghat just happen. It is something that

requires the effort and commitment of those w
In forging theexperience, this thesis argues that everyday life activities at Quixote House

are in permanent contrast withethexperience during incarceration. In fact, when Wolf was

asked about a day at Quixote House, he answered with satisfaction:

OK there are days that were better and nice.

| was working at Habitat [for Humanity]. Wedtae d at 8 o6écl ock i n
the morningso, because Quixote is downtowinwould leave the house at 7
odbcl ock. I t ook t h¢enlyetsp, yiowknogveaboutt o wor k. An

6:30ish | never wasableto get up early so 6:30 was quite early to me, and |
would have a coffee or | would just prepany lunch, and then head out the
door, you know.
This happened many mornings but there was also, seweralngs
when Bear would also be awake. And he was, in the morning usually gone
|l ong before anybody el seé but | guess he w
schedule at that time. Then | would get up a little bit earlier and go
downstairs and we were just sitting there having this coffee before | was
going to work, just kind of relaxing. He and | would talk in the morning
briefly and | found that very relaxinyou know. And it was also good for
Bear too, to really get to know each other, as well.
More so, than, you know, the encounters in the afternoons and
evenings or whenever. Yes, so that was nice. And | get up to work, | had my
lunch, | had rny chat with Bear, sowide-awake Af t er wor k |1 6d come Dbac
home, about five o06clock and if it was my
and | would take out and sort through the food from the day before, or | just
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took it from what | intended to make that night. That s@sething | could
doé just sort .lthenjumpedndhe showertoa backo o d
downstairs and finished up with the cooking and by that time everybody

would start coming in the doors one at the
around, everybody woulde there and we would sit down and we would eat
together.
Yes, so we would have supper. We would talk about our days. We
would talk about each otherds personal sit

wanted to bring something on their own, they just kind of btirg iin the
conversationThere wasnother person living in the houseat was
struggling on the street¥/e would talk abot that too, you know what is
that, where is that person, you know, where is the things that are falling
apart for them like whythe j ust canédét be there taking ab
this moment. Why did they have to be wandering around? Why are they,
you know, living on the streets?
You know, it is not talking behind peop
these things were very important toecause, once again, in the other guys
and the things that they shared, and in the other guys and the things that we
witnessed | | earned so much more about mys
better ways, better ways of getting by and, youkrfmoawé y ou | ear n
more abouhow certain things lead (chuckles) you know, like -girends
right away, or rushing into work right away, or wanting to move out right
away.
Like, there is lot of things that are very, very sticky situations, not that
they donodt wabe kery caetult and yowleamp where those
are. So, supper, after supper, most guys would just kind of head out in the
own directions, sometimes, you know, depending like some nights
everybody would be |Iike we wi,ydu have suppe
know. Everybody got their own stuff that they are doing. Other nights half
the guys would still be in the house, because they have nothing else to do
but stay and stick around in the house that night, OK?
So, they are wat chnongnydomputerMnd el f 1 6d go

€ what else could | do at that time? | was
Yes, | guess we spend a lot of time, evenings in the house then, eh? Yeah,
watching TV or whatevereé mdwlhbe | went ear|l

2016, pp. 13L4).
It is clear in Wolfdés narrative that the p
institutionalization, is over for him. Now, his everyday activities, such as working, eating, resting
and playing have found differespacesn which they are exercised. And rmily the place

changes, buhe relationship with the people in which th@stivities happemlso mutatesAs
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one of the residents say$we] have dinner and share our days, ups and downs, knowing that we

haw a safe place whon @lped)pl e under stand?o
Fox describes everyday life in Quixote Housea@stributing to and receiving from

others, as opposed to living only as a consumer

Everyone is encouraged to dbthings to contribute, but then you get a treat
|l i ke... sort of a nice treat you did
family. Soé that, Il think is a big t
You certainly go from just being a resident to being a community in a
familysene. You know. Thatods what family does
|l 6m trying to think beyond that. But in te
di fference than i f you have your own, rent
sense oEommunity (Fox, 2016, p. 8)

as

0t
i ng.

n
h

This becanes a routinewhere chores and activities are posted bnlketin boardn the
common area. As he narrates, fAeveryone isS enc
we had a little piece of par where you write your meals and chores. | think | made that
computer file. | s t(FRox, 20&6d p. 8)Moose alsb expdriencedthes t i | |t
positive effets of sharing chores routinely:
Maybe someonedin 6t | i ke t Inigorheshama upad cool, wriceé i n g
a week, but | enjoyed that. And | never heard anybody complaining about that;
€ we helped each ot her. It was that you we
offenders, the other residents, usuallytéteywoul d hel p. You know, i
someone doesné6ét know how to cook, when it
for help(Moose, 2016, p. 4)
The cooking is combined with all of the activities attached to it: finding a recimicte
the dishes and | eaving the place clean: AThey
clean up, they make sur e eve(Panthér,i2016, p.i5kis | i ke
createscommonmenore s, such as t he nwhyRahtherbelowhi ckeno, &
We were cooking Awonder chickeno. And we h
remember how many. But even the visitors came and helped out, aamlthev

special recipe thatrFDave got from a ... think it was ... some kind of fancy
Chinese restaurant, and he managed to get the recipe for something he called
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Awonder chickeno. So, we made the fiwonder
and you know é we did all thelkpreparati on.
that was é just I|ittle simple things |ike

it is (Panther, 2016, p. 8)
Another source of common memories has to do with the preparation of and sharing of
coffee and tea. In thsense, Fox highlights the significance of those coffee times even after
leaving the house:

A weekend or something that works and | mean every time that | come in there

|l sit for coffee, upstairs when we come ar
an encousigement to come back and in a lot of Halfway Houses you are just

happy to get out of there so I really like that about Quixote. You feel like you

€ h av etouchstone connectiodss not everyone, some peopl
move on and wono6t undismedso thahthoke pboplé neveh at | f o
really invested in the omptunity to build relationship@~ox, 2016, p. 13)

Also, Rabbit noted the bonding ritual of having a cup of coffee in theingprn

But you know, | got up inthe morning and there is always somebody here that
woke up that early, having coffee before, just nice to be able to have
fellowship, you knav, in the morning, and yourFEduardo... you are always a
breakfast sunshine in the morning! (Laug{)16, p. 3)

Residents in Quixote House are able to app
because those moments, offered in everyday life, are an opportunity to separate them from the
6rat r ace6 batRabbit hddeto sayloh thesissues w

Especially, the times when you can rel ax o

going to work yet, or before you went to the universitg, qust the time, they

are pricelesdn everyday life, once you get out there, yoalieed, you know,

there is no € it is the rat race again, ya
It was nice, just to step backd@be able to, kind of reflecth& nice

thing, about Next Step and then Quixote House is if you get right back into an

apartment, right back into the rembrld, you may have the tendency to forget

what happened and where you came from, and then, maybfiéeme again ...

because you get caught urpit.
The nice thing about this that it was a slow procedswas astepby-

stepprocess. It is funny teay, astepby-stepprocess of being able to integrate

yourself and not forget where you came fr@Rabbit, 2016, pp.-3).
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Those coffee times, sharing tim@separingunch times are seen as relaxing and as a
chancdor the resilents to get to know each oth&€he chores are also part of everyday life at
Quixote House. These chores demonstrate tees | dagerfdr thesntirehouse and not just for
the6i ndi v i datroodn osrgor)dhey use. Recalling thisiaty brings back memories
and invites gatitude. In the words of Tiger:
When | came homé,was able to watch TV, go on toy computer, be able to,
you know, talk to the peopl ettaaghtd j ust €& an
me to appreciate alhat ny Mom and Dad did for me around the house,
becas e [ at Qui x ot é&uphhe cheres]and&tuff like ¢hat sinal,| |
justareable to take care of myself, rigffiger, 2016, p. 3)
6Taking car e of laumdryswvehichisddone at Quixotd ldosise and e
requiresdialogueand negotiatiommong the residents for sharing the washer and dryer
machnes. Being responsible for hesvn laundry created a sense of independence in Tiger:
Abeing abl e t o,clegndoumyget, take carecobnoyself, dormy laundry and
st uf f [Tigdr, 016, ph. &)In dontrast, Bearecalledthat it created a sense of time
organization for himsel f: 0 lrecahyaneatsfor whateneel | wo u

needed (Bear, 2018 lp.€l0)These eveday simpleactivitiesempowerQuixote Housé s

residents to appreciate the convenience of 6I

Weeat together, do chores to keep the house
guys who have had issues that |l ed them to
responsible. | f youdre having struggles th
about you and are willingto e | p . ltds really |ike a fami/|l
that a lot of the guys never h&2D16, p. 5)

Moose highlighted the benefits of living in the house, even with regatte steeping

arrangements
Thetogethere ss € whatever i s paid €& everybodyos

And so, you are able to eat properly. You know. You are able to sleep properly.
You know, because your rent is not as exorbitant as living on your own. So
these are the thingghy, t h e en¥iromment, @&ven a couple is better than
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a single person. So that was one of the big benefits of Quixote House and that
stepping stone being thefdoose, 2016, p. 3)

So, Quixote House is a place in whitle sharing oéveryday life activitesforges
0Ot oget heish e s 0 w.iTheke tastamoriea from the résidents of Quixote House,

evoke the idea of O6homed; a ter mthoshwhpdwelf t en

u

within. Therefore, itisimportat t o addr e s s tahdeo takemto ¢comsideratidn i h o me

the increasing importance of this notion in a globalizing wi?ketkins & Thorns, 2012)

The activities at Quixote House can lees, following De Certau (19%&s a shift from
the rest of the actions that they must do publicly, under the scope of surveillance officers and
devices In Quixote House, residents have the chance to display their own creativity, and oppose
the fragmentation of analytical, statistiead professional approaches to offendsrtheir
behaviourin simple anddaily activities Within the walls of this house, they camél healing or
restoretheir deteriorated relationships with the rest of the community, as soon as they show
accountabity, respect and care in their everyday practices.

When residents start living in communéy Quixote Housegheynot only open new
space® wi t hi n an (DenQedal eGiardoc&rMayolr 1898, p. 258)eyaso
challengetie power relation structure society, ad resist what haseen imposed on them, by
showing what they really are to those who share their everyday activities. There is no place to
hide and there is no need to. This experience is an opiation to all residents, including
myself.

In my own experience, every time | cook a meal, | am recreating my own culture and |
place it in front of them as a dish for their delight. | never bEipgé t he pri est dé or
but my identity is resitatedfrom the power structuref societyto vulnerability, whichcomes

through sharing ashroom or cleang the kitcherfloor. As has been stated by Scicluna

ot
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(2017) kitchen plays an important gagogical role in théormationof an individualbecause it
caniiserve as a place where cultural categories, practices andvm@rblu es ar e i nter na
118).

This resituationand internalisationoes not occur overnight, butig achieved by a
tenacious, stable andnpganent practice. In this way, | found myself able to establish distance
from the model (6priestédé, 6Jesuitd, oO6Venezuel
autonomy that comes (DeQ@erau,Giard &Wayolpl898 p.2%5hd i t y O
mediation of everyday life between models imposed from outside ardistovery and defense
of oneds o wnhappenedsooercanlalsothgppen # sther residents at the house.
This mediation and dvileng in common allowdor a nonjudgmental approaghth regardgo
house management, which differs from what society and cufte® imposesn men
transitioning from prison to community.
9.3 A nonjudgmental approach
Quixote House satisfiestheresiles 6 basi ¢ needs such as housing
becomes @member of the communily. On c e p ¢he gommunigthegdeelep a
sense of belonginghich, whenlived outin everyday life nurtures a nonjudgmental approach to
house manageme This becomes a major distinction between the environment of correctional
centres and what they find at Qui xote House.
setting works against the institutionalization upon which correctional servibasasd. She
affrmedt hat , A Qui xote House provides them with a
those areas [of growth] in a safe manner, free of judgment. And | just, | just think it is an
excellent community resource for released offenders arglf who are currently

institutA,a0i@p.4)zedo
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Anot her parole officer recognizes the appr
He roted the following in his story:

I would callit a harm reduction sodf approach; sort of meet people where
they are at, in their stage of change, work with them and try to transition them
back into society while supporting them in moving through different levels of
accountability. Now that you have that apartment compasgie House],

and then, beyond that.

So | wish there were more places like that and | wish more guys could
connect and live there. | think that would be very helpful from a parole
perspective but also from my perspective as a community member and
someboy living in Winnipeg('E', 2016, p. 7)

A third parole officer categorizes the approach as nonjudgmeemdahon
professionalizedpridé esseowntahe zeaeddmwondnrefere
because there aather&pecifidprofessional resources that can be distinguished from the
support provided by the community of Quixote House. @brss not conflictwith he r esi dent
accountability. This is what he had to say

I think a lot of it is, in the sense of i@nal resources. You have Sarol,

yourself, and others there. They are people that truly care, and there is no

judgement . Fell ows that go there donodot f ee
It is not unconditional support; there are consequencdsefaviour, and

there are expectations and rules to follow, but most of them will not ever

encounter a place where there is a support structure, instead of a punitive

structur® where it is basically safe to be and there is no retaliation, even if

they encouter problems.
| know §. Carol has often gone out of her way helping financially to

extend credit to them, to get them a lot of different breaks, helping them find

work. Therearea | | kind of resources. |l havenot id
but you tave a group of peopleho are very good at doing th@€', 2016, p.
3).

~

Paroleofficer6 Faspi denti fi es Qui xote House as fia no
a home and @&, 26mpmimi taydadi ti on, iphrokpsdpffthater
nonjudgmental community stands out for me from what | hear from people, and the

steadfastness, because | have had a couple of people that have gone ijcimtisom] and



248

then you read thesr. Carolis still connected, so | think that means a lot to pep@ie, 2016, p.

4). However, when asked for <clari fi casthoton, par

only from §. Carol butfrom fithat commuity, that home, that place to go backwhen, ifthey

are struggling, familiar pebpe ar e not g o(Fn2916tpo3) j udge t hemo
Following the same idea, the nonjudgmeatiitudethat Quixote House provides, in the

opinion of parole officer 6C6, is different f

the individuals who ide at Quixote House:

They feel that walking on the street everybody is looking at them as, you know,

Oyou ar e | us buarearoffemdeang yolas &en @, b@yd guyb. |t

|l i ke they have the dédscarlet Ad6 tattooed on
It takes a lot, quite a while to get rid of that fear of being judged,

ridiculed or rejected. Quixote House offers a safe place where they can com

and begin to feel |l i ke 61 am not so bad af
There is hope for me to not just be the person who went to prison, but

beginto change my behaviour and bete s o me b 606G 016 p. 8) e 6

Al so, par 61| ar g fihemoguedmariaBapproagrovided at Quixote
Houseis differentfrom pity or sorrowbecause the parolees mustthecountablé , whi ch i n t
leads to their becomingw-abiding citizens:

I dondt think it ustitofeesorrgforyamimnmiig yoany good |
poor thing you had this and this hapgeryou | think there still has to be a

daddthere and you are an adult and you are accodetftdy yourbehavious. |

think those two things are what move offenders talsdrecoming lavabiding

citizens('B', 2016, p. 6)

And, he goes on tsaythatthis is precisely what happens at Quixote House, where a new
type of judgement is possible:

These guys need the support, they need people to believe in tegmetd
hope, they need faith, and they need reality too. | always found Quixote House
to be very all of the above.

Like it holds guys accountabl e; |l donodt
dondét think you pity them.mbutldbbnk 6t t hi nk vy
you understand some of the challenges that they have, because of their history
and how they grew up and their life experiences, but also their experiences in
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jail and the new type of judgement thatos
or ex-offender('B’, 2016, p. 6)

Ex-residents at Quixote House articulate this nonjudgmental approddferent ways
based on their own experiences of having lived there. Some, like Squirrel, describe this
approach as ngust about looking at what the person has done, which he deeply appreciates,
rather itfimears for me always the big thinghatl am lookedat agust a person not, you know,
because of whatdavedon®d tha 6 s al ways t hlamjustaggus(Squirrely f or me,
2016, p. 7)He also links this expression with the possibility of seeing beyond what is apparent.
Squirrel explains this point with a syohe remembers from his father:
MyDad said to me osnedd iymeuy soemh aitn ctoheoussky ? 6
lookedand said 6blue and ahdténoy svbatelveob,
beyond t hat 6. thEtwethatyou just sedthaerearecthéra n
colorsthereorwat ever ét here justswnére to it than
That is sort bhow | would see you guys [Quixote Housepursee, you
sawwhery ou want to go and other people donot
makes sense biittakes vision(Squirrel, 2016, pp.-8).
This attitudehedescribelis r el ated to familial attitudes.
sexual orientationFor exampleBear contends that the nonjudgmental approach is perceived as
the O6functional é family attitude towards all

support:

You know,there is an acceptance in that famity.6 s notaregyae n | i k e
family, whereyou mayor may not have acceptance but | find tH€eixote
House] an overall acceptance.

| think this isbecause we are all broken and came through the sa
scenario, the sanfannel, and the system. Anith the end, they may or may
not judge you for what a person has done but they still accept you at the end of
the day. And with that comesalsuppor{Bear, 2016, p. 2)

Squirrel avows that the realization of personal brokenness is cructayorg this kind

of acceptance:
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[Quixote House is]yst a place where people can come sort of, we are all
broken in some way, right? Well, | think we all sort of understand. that
Wheher we get a blang g whateverdtonaydéthing ed all
understand that struggl&uys come here when they have a problem to support
one another the best they d&guirrel, 2016, p. 3)

Then, the brokeme s s and t he common experience of p
make possible the nurturance of the nonjudgmental behaviour at Quixote House. Bear avers that
this is different to the approach parolees may find even in their own families

[At Quixote Howse, there aregspectof a home | i fe as | 6ve acc:
the commonality of prison and therealit i on of ever ylheodyo6s
family back homet h ey d o nhétwhen el@ok at themn.

Now, analyzingthis situation, not judgingust analyzing,[l see]they
dondt recognize they ar eheibowotkreal.in And so th
t hey own éay,fordatkfoba better dvdrd that comes to mind. They

are so caught wup in théTheyamwstiiiiingtinwhat 6s har
theirraw emotions. They may intellectualize certain aspettit, but they
dondét give realization to it.

Andso,amr esult, theyodére not willing to cha
havingacommon experience of prison, in behiad far asthecogso, t her ed s

no change. There is no acceptaideey may accept you bagse ofblood, but
as far aghe emotional aspeandthe understanding aspect qftiiey have
noée Il wonodét say incapacity to, they do have
stufftey havendt r e a dhleycdnembraee timiocapacity. wher e

Whereas the guys hekaow they are brokenlifey 6ve been tol d t he
been broken, | etds break some more (Il aughs
other(Bea, 2016, p. 14)

The community at Quixote House, then, becomes the source of acceptance and care that
paroleesare unable to finth the rest of society, or even within their own families. Bear believes
that this care and acceptaraehard to articulte:

That iswhatl am looking forabout life in general. Acceptance comes with
caring. What is the word?&ting is a love, is a community. It is hard to explain
in context, when the context in general means the same across the board, but if
y o u d o nhattcontexaim tae life that you had befatas hard to explain
it when you do have it.
So, acceptancéve and caring. It is very simplistic, but isalis very
deep. Yeahi is just an acceptandBear, 2016, p.@.
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He goes on tsay howthe acceptance and nonjudgmental attituaelsbeehaviour at
Quixote House areasignafn 6 honest & rel ationship:

We all have issues and problems, @ingprisonjlwe 6 ve been tol d we hav
issues and problems again, and jysbeéing told that and maybe haviadittle
sense of selfealization of thatevena | ar ge reali zation of that
to accept. And | found that in people who are living on the street.
One fellow | know, drove hookers astuff around a lot ofhetime and,
for lack of a better word, he liked them, he said because they are honest. He
said there is ntying; they just toldt the way it is. Right, they are just told the
way it is and | found that too, that the further you get, it seems likeuttreef
you get out of the echelons of society, émeffurther you get immerskinto
the puls of it, people become more honest, because they have nothing to lose
(Bear, 2016, p. 15)

The honest relationship wakoth ways. Honesty is linked with the capacivy the
members of the communitgot only to be aware of their own brokenndss, alsoto expo® and
work to heal fromit. Lion argues thatwhen residents show their own vulnerability, this is, in
fact, a ggn of true acceptance and care:

One time | was having a meeting with a person involved witix@e House, a
checkin to make sure things are goodellyanyway we ended up talking

about their issues and this person actuall
believe it! We were getting together to talk about me and that happened! That

A

showed me jst how authentic and honesttetespeop |l e ar e. I 61 1 reme
moment always{Lion, 2016, p. 3)

When everyone is able to show theivn failings and strugglesthismakes room for

o n e 6 wxplsratibnftoo. The Quixote House community, then, provides room for a deeper
understanding of each person as an individual
what 6. | n O, this waé \ery Enpoptantrin oeder to heal, to build-setifidence
and move on with his life as a laabidingcitizen:

Going through Quixote House kind of provided that opportunityrferto

explore, to explorgvithout too much pressure, or without taich fear of any

negative consequences, without any negative feedback or prejudice, without

any type of other consequences to me or anything that kind of demeaned or
minimized my emotional or physical state.
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Since being at Quixote Housé v e a c t a timorg sotiak e n
Coming to Toronto awell, being in a bigger city, ia place whee | know
very, very few peopld, don ot twhatlfoundatiQuiote Hduse, |
probably woli d n 6 the ihiteatkve of gding involved with the social

programg hat | 6ve done, wi t hwithdomeobthel unt eer wor
local places herm the Aboriginal community.
I dondt think | was doanghingpgpgresgval |y any |

to do anything different. There is something else that | ksbaih Quixote
House: it is kind of taking initiative for something | want. | want something
better. Like right now, I am going to finish my prellege courses, going tm
to College into a new careerhTa t Obablygomething lwouldét have done
ifldidn 6t have QUuhatditdetbieof ihcertagnty, a little bit of
changethat something that | would brings well as the, again, the boost of
confidence in myseliny self-esteem

Il dondot t hi nkhaea béeopossiblé if nfihQuxsotewo u | d
House. Because f t er i nc ar c bke [tothe i a HalfwaywHousé d n 6 t
and tprobablg going back to the same cycle | wabefore, being
socially reclusive, which eventually, probalpuld lead to reoffending.
think that what Quixote bluse really brought to me was the confidence to take
initiatives, the pride, the selpride, and being less fearful of the wof(@itter,
2016, p. 8)

The kind of freedom and acceptance felt by residents at Quixote HbasedOtter to
go deeper ito his seltacceptance, which also involved his exploration of his sexual orientation,
as he describes below:

They allowed me that little bit of freedom. | was encouraged to join the group
andé everybody ki kndw, who | wa Afterrasviil@io d, y ou
was kind of they know | kind of, | have to take little bit of a break and so they
di dnét pressure me too much.
Again, in regards to being myself, for me it is openly, being able to
openly talk | amgoing to take this néxstep anway, talking about relationship
issues that | was going through. Now being, umm, bisexual [Quixote House]
of fered that safe environment to talk abou
about being myselfOtter,2016, pp. 78).

This openness antbnjudgmental behavur in regard tdher e si dent 6 s sexual
was also a sprise for Fox. lichallengedsome of the prejudices he had held against the Catholic
Church in general:

I mean, my assumption abobetCatholic Church before coming here was
that they are very strict and all that stuff, and 18idn e x per i ence t hat at
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h e r e\én juskin terms of being gay, finding my partner, | met my
partner while | was still living here. | never sensed condeiomat any
kind of judgement.Aaduallgwhenleamslerenever felté
originally 1 was the one who was more religious (laugfox, 2016, p. 6)
The experience and nonjudgmental conversations that take plaosxateQHouse
encouraged Fox to decide to go deep in his own journey and inspired him to take courses at the
University of Manitoba that would help him to better understand and embrace his own life
It kind of helped me a lot of ways to be a bit more olijecte because | didno
have somebody building that up and reinforcing a lot of obstacles. Fr. Dave
really kept encouraging me to take the Bernard Lonergan course and that
actually was a huge thirfgr me. That course is what lete to becoming
who | am todayFox, 2016, p. 6)
Once at the universityrox had to confront the stigma and the prejudicesh which he
had beershielded and protected at Quixote Housestageghat,il t hi nk even to th
still comes backo hauntme | was, recently, kicked out difie University of Manitoba, because
they found out about my pdskrious crime]And lam filing a Human Rights Complaint against
themr i ght (Row, R4 p. 3)Even, when étried to publish his work, he found
A snebody who is anonymous who siters to my prospective publishers, and then | have
publ i shing cof(raxr2elé,pms3)cancel |l edo
Neverthel ess, haeadfidurmd sdQusaEaptpusa Whitlb hen ¢ o
compares also to characters in the books he had read:
I thinkofthe mannd. e s Mi samd thelpliest whip took him, right?
I candt the ma delbmeél Jean. That is the idea of
unconditional spport and very much, | think, that spirit is always fait
Quixote House{Fox, 2016, p. 7)
Quixote House provided this support not only while Fox was a resident, betvalso

now when he has hsvn home with his owhusban@ about whom he says:

| told him about my past quite early on, sowes able to go and see
Quixote. Actually, he had a friend he knewho had a similar problem,



254

being up north and faced sommeson time. 8, in terms of when | told him

hetoldmeir ght away: i1 f it is about you going t

someone else who has gone through this, so that made it easier.
Then he was able to come here knowing what Quixote is, andteven

this day we still come backye two of us sometimeand visi. He thinks

itds lye etahiénks i tds great what we do here.
We come back foBcrabblematches, and | mean, evierterms of

good memories of this place they go beyond living here,lseeau | 6 ve ¢ o me

back many times tpstplay Scrabblel 6 v e d mamye manynglhts.

Or, you know, like usuallyt is ona Friday, when there is, thetrt of

communitynightwhen people are encouraged to all be present for dinner or

just gathering an(Box,ti2006p ®)s been, thatods nic

Wolf also articulates the support given to residents aneésgents of Quixote Houses

true acceptancé his kind of acceptance made people think differently about themselves and
work out their struggles andidictions. In the words of Wolf:

[Quixote Housejvas true acceptance, ik, of where | am in life. There

were things that were more important than me being able to earn a lot of

money fast or have all the things that | think | need.

Other things are much more important to do. Sowfzest tough, yeah.

Coming outand trying to sort out with thidds [his children]when | got

released from the Fedeifakison]this time around, because of my

connectiongo Next Step and Quixote House it was a lot easier. And | never

had to fall back intéhat same kind of pattern. Because of that | am still

sober todayl am sober over six years ngWolf, 2016, p. 12)

The nonjudgmental approach among the residents of Quixote House provided all of them

with a kind of feedom that they didat find during incarceration, and this included tireedom
to stumble and fall. It is one thing to stumble, it is another to fall. In prison, neither is alksived.
Quixote House, residents can stumble and still receive the supploet @@mmunity to which
they feel they belong. Thigeates a new style of managmgrelating with othes, even in the
workplace, ass pointed at by Wolf in the following way:

I never thought of itl guess | always had that because | have that freedom

there[Quixote Housef o st umbl eéyou know, but at the

support there to help me through it. | think | am very awérehat |
learred

Yy
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I f | didndét | earn that kind of behaviou
learnback tha, it was cetainly enforced there, @llowed to growthere.
We talked about this often now atiekn,with the other guys: to learn to
love unconditionally. You know, and to learn to love as a service, as well.
Right? To serve others as well as to unconditionally @dbem(Wolf,
2016, pp. 223).

There are so many storiestisupport this kind of freedom; a freedtmt gavespace for
residents to stumble, to make mistakes. This freedom has always been an important component
of the supportofferedat Quixote House. Orguchstory standsut for Fr. Creamer and
illustrates how this unconditional supperhergegreciselyfrom the brokenness everyone
shares at Quixote Houdeempowers them to challenge themselves and to breafrom the
bonds that bind them:

Fox wasnodot in gener al prison population, &
house, nobody in our house hader met him. They heard of him, being at
the prison, but they never met this person at all. And because that was such
a different situation, | remember that we even had a meietiagvance,
because | told ISCamwl this is pretty different (laughyo we probably
should meet and you need to talk to the guys and say somabungthis
guy.
Well, first, everyoné&knew almut him. He was very well known in the
prison. Sahe question was what they falbout him coming to live in our
house, you know. And | remember it was Squirrel, who shichow about
this guy. | dotnhdatt uinsd elrisktea rodn eamhl alty 6. But h
say that if you commit such and such a crime you can come to Quixote
House, and if you commit differentkind f c¢cr i me weewen can 6t
have somebody there that killed somebody.. so how can you kill somebody
and be at Quixote House, butifyo sexual |y abé@Whkoisboys, you ¢
going tomake that decisiond?.
That 6s basi cal | y éWwhean,|a@8sgjtiing thereell sai d. An
know the bible, anditis sort of likee wa s estlaeymenvighoubdin
cast the first stoné!And | thoudnt it was beautifulSo, people agredtiat
they will try to live with this guy, if h&eame to the house. And he came.
The evening he arrived, | think it wa Friday evening, you know, other
people would be theré. ¢ an 6t é bueamgvayphe arrivedde was
pretty frightend. They were equally frightened.
He did unbelievablywell. So muchso thatJaterhecould bring in his
boyfriend This guywas not comfortable at first, but then became
comfortable and could sit and play8ctabblewith theguysin the
evenings, and so on. And we were invited torthvedding and we went! It
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is unbelievable! Really! Thacenaridtself could be a movie, almost, you
know. | would never, ever, in my life haveedmed of living in a situation
like that(Creamer, 2016, pp-b).

In this environment of care and mutual understanding, it is not surprising that
relationships become more personal. The small setting of the place awdisieechlture that
evolved allowedhat to happedue to the leadership &f. Creamer. The mutual support given
and received among the residents of Quixote House allows residents to create and maintain
lasting friendships. These friends asttierpeople become attached in a web of mutual support,
whichis open to all of those who dare to belong to it. The support at Quixote House, as a
positive element for the reintegratiohformer offendersnto society, comes from different
sources. One is the Quixote House community and the other is the web lefipebp broader
community who are associated with it. This group of people, in informal ways, provides
something that has proven to be very valuable for the residents -aesigents of Quixote
House namely, friendshi@nd networking.

Wolf shares a sty of when Lion relapsed into criminal behaviour, which illustrates the
kind of bond that exists between residents antesidents of Quixote House. This story is
significant because friendship and bonding is tested, especially when someone is retapsing
risk of rdapsing into criminal behaviour:

He stole from the house and he is not a small boy either amaksdeneit a lot

of times. He was out on the street and he was in a bad way and at any time he

could come back into the house and cause hHafinetherit is to physicaly

harm peopleor to the property byaking stuff or breaking stufff ou j ust dondt

know. You donodot know. So, it is kind of sc
But at the same time, he lives there, he has edldthings and

advanages for him. ld throws that all away and takes from everybody there

and then, because of his behaviours, | am in fear of what may hagpérto

the house and to myselfuBl would still, like thefirst moment when | see

him, | am going to give him a hugyou know what mean?

Li ke, no mat é ewiLibritherd is somdthing different
where | connected with hinhjust care for him. You know? And | just want the
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best for hi m,provide thatfar lam (@ears) and thatia n 6 t
frustrat i ngdycaB(laagis). Rightd Ara djust want him to be
able to find that. And | just want the best for HWlolf, 2016, pp. 1819).

This kind of understanding and care among residents anes@ents, especially when

theyare relapsing, is also found in the narrative of Bear, who articulates the experitdree i

following way:

I dondét condemn them for where they ar
| tell them, you knowespecially the one fellow who has bekree mathsin
addiction and he says, well, talking to him, nobody loves me, nobody cares.
And | am | i ke, what? wedre here!
Because we love you we are here. Right? we are here to help you. We

candét force you to go to rehenbugh we canot

that we are here. Right? And if you waeihwe would come and help you,
and take ypu to the hospital, or whatevéle 6 d buy some food i f
starving.

| té6tshat they know they woul dave ecei ve
beenso generous i to going to jail (laughs). Oh, that is funny! (laughs) So,
that is a big influence for m&ight? Now | always help peopledtaw the line
but, yeah, that is still a big thin@ear, 2016, p. 19)

The relationshipeetn ded t o a Onetworko6é of oOvolunteer

offenders, as Bear mentioned above. They are there not only to listen, but also to take them to the

hospital or to rehab. This even includes small things like buying a resident a pat)fasbr.

Creamer points out:
People cared about thefeople cared for them. Andiean, when you think
of it, therewere peopleavhowould go ottand buy somebody winter bootseW
had so many people that were connecteduix@e House kind of a netwdk.

They would take an individual guy and héilipn do things like thagCreamer,
2016, p. 8)

Based on these experiences, the network extends beyond the residentsesideass,
and includes their friends and acquaices. For instance, Wolf did help Lion to find
e mp | oy heeended up With a job, mally through a friend of mine.ddended up with a

pretty good job, maybe not a great job, but it was pretty @olf, 2016, p. 18)Similarly, in
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his search for new housing, Ram sought the help of people related to Quixote House, especially
whenhis prospective landlord mistreated hiapparently because of his criminalogt This is
what he had to say:

€ so | went dowrto getmy damage deposit back. | come back here and | got a

phone call saying Owe dec.ibdsaidwhy rent to
OWell, we just deci decdcdnadabouwiBdlsaido youd and
to [name of a persor@ndl talked to[name ofaprson]l sai d Al got this

strange phone call that | have to go back to the place where they actually are
going to rento get my damage deposit ba&e said that is what happens
when they take mencand seek a political lawyer

So itis [name of thepolitical lawyel here in the Church, who actually
gave them a clan lawyes and | atn going to tarn this idto a

Human Rights i ssue id&Nutgwhensdemgnet r ent t o t h
Because | had no rental history or anything. So what dder the pastew

years is to build myselipwi t h a ni ce rental dlkestory. So
that anymore. It is har do it, to get thabnefoot in the door{Ram, 2016, p.

4).

Therefore, residents of QuixdHouse have the possibility to connect with people and
build a network of support in which they are invited not only to redaiNelsato give. Also,
due to the fact that Quixote House is deeply connected to two important Roman Catholic
religious orgargations in Winnipeg, the Sisters of the Holy Names of Jesus and &atyhe
Society of Jesus (the Jesuits), many of the connections happen to be related to these groups of
people although not exclusivelyhese kinds of connections, combined with ajmdgmental
approach, seemno give room for the spiritual journey of all Quixote House residents.
9. 4Church and spirituality at Quixote House
To share everyday life with priests and other people who were in prison opens up opportunities
for conversationln these conversations, the topic of spirituality and religion is often present.
Religion becomes a theme that can create conflict but also spark curiosity and forge bonding.
Even though the intention of having a house for former offenders had not facuketping

peopledpiritual yrésidents and parole officers are positive in their opinion that Quixote House
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gives residents room for deepening their spitifjo@arney. WWhen they speak to the topic, they put

forward different approaches and nuances atyosi journey. They talk about how they
understand spirituality, where they find room for spiritual grow the house and howntight

be livedor realized Some stories illustrate thp®int

Bear defines spiritual iheryexecsingcconmpassian.sTiée

t hat

spiritual side of the people is present when they are not just working for the money, no matter

what religion they profess. He distinguishes

work as follows

A secular pergowould do it out of compassionbotay be t hey arendt spi

as far as Christianity goes, lstamor whatever maybe they aeyenan
atheist But they have a strong belief in doing what is righthéy have that
strong belief within themselves, whics still spiritual whether they want to
name thabr not, then it may not have the same level, but it potentially could
have similar effects.

But most secul ar peopitheghroughany | 0v e
lifed | meansocial workers and stuff some an care very, very deeply but a

being

|l ot of them don6ét. They are just there for

odbcl ock, at 4 o06cl o ddorslovkhdaahdevayehey q u i t

go (Bear, 2016, p. 13)
This ideafits with what Sister Carol thinks about spirituality, which is linked with
volunteer omonfor-profit care for othes. This is what she had to say:

| think the spirituality in peopléelpsif the persond and most volunteers

ti me

actually are spirituél areseac hi ng even i f t hdkityouthavendt gt

You know, wherat is taking them. But, thegre in a way, spiritual peop)dor
these guysandrepresent God.

Like God, what is thasaying?dsod has no hands or feet but ouaed so
ond .f welare kind if we are affirming and encouraging and also challenging
in the sense of tough love, I think that, depending on how we do that, with
kindness but firmness that we actuaihay have the amazing opportunity to
represent God.

And, therefore, maybe ifweacn f or gi ve and be Kkind

in touch with their own goodness and potential, and believe in it, then that is a
step in their way back to Godpwever that might take pla¢Beloquin, 2016,

p. 8)

andé
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Sister Caol continues, by saying that spirilityd a question for everyodeplaces
people @ a journey, in which a higher morality and theaiadd God is present and crucial. In her
experience this is very common faffendersvho are n the process of soul seandi

If they see people on a spiritual journejoar e real ly searching, tF
important. Because often those people do have the sense of God, they have a
high morality, and so that meanso&atoo. But certainly, | thinkdeep down
lots of guys hava sese from their past of God.
Sometimesthey have a sense of having failed God, and failed
themselves and failed other people. So, | thivgy wonder, o some level, if
Godeé if there is a path bacykeetmmt God f or th
just theexamplebut alsothe assurance of people who do have a relationship
with God.
The assuranciat | know God, and yes | knatlvat He is just waiting,
He or She, is just waiting for you to return, carries a lot of wefyid. the
other thing is the exampland this could be voluntégitoo (Peloquin, 2016, p.
7).

However, not everybody is prepdrior embarking on that journey, as Rabbit indicates in

his story below
| can understand, how some people may litaveo u grheée are other people
thathavendt b gustio it | thenk theopeapld that haadjusted to
i t, t h a hotevedylody bata good part of the people that have

adjusted to ithave succeedeth a way,because of the spiritual connectito

Quixote House. | think that the spiritual part is a big part of it. | know people

are welcome even if they are not ChristiéiRabbit, 2016, p. 5)

There are some conditions or requirements that nglkwessiblefor someone to grow in
thisareaFor exampl e, par ol e forfthbse whoareig gedrchpookingt ed o
for spintual help and guidance, tfi@uixote Houseptaff can help them to understand and
answer questiondt is absolutely helpfal('A’, 2016, p. 3)In this search, dialogue among the
different and diverse members of the community is encouraged in a very inform&atiayng

is forced down anyon& s t, &nd theachance to talk about spirituality aglebion is always

safe and open. This gives rodan very interesting conversations and narratives.
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Therefore, Quixote House is not about belonging to a particular religion, but it is about
searching for a better way to be fully humBear, when addresgrhis success at Quixote
House, which contributed to his own spiritual growth as follows, articulates this

| would sayif you are on a spiritual journethe spiritual peoplevolved in
Quixote House helput tremendously. If you are not on a spiritualrpey then
theyarereally nota help at all, as far asspiritual journey goes.

Theyare obviouslyhereas a day to day community and suppand
yeah, | can run you here, | can run you there, and then, you know, if you need

somebody totakeyawtheh os pi t al , | tbeseris missiont hat . But é
work; nght?
Because thatés why they are here, right

work, why they are here. So they are coming out from their spiritual journey,
themseyesand being spiritual peoplehey are fulfilling what their mission is,
andwhat their calling is, and let Ume thergBear, 2016, pp. £23)

So, spirituality is acknowledged not just as a personal inner prbaeatsoas an attitude
to be morenvolved in communit and care for otherhatcomes about, as Bear says, in places
or among peoples who are related with religion. Quixote House and the pbayiee there are

like that, as Ottehighlights in his story:

Kind of, it did teach me a li# bit more aboutommunity and involvement.
So right now, where | am naoyis just a little bitlike asocid butterfly, three

years later.
It really helped me just to get out of my shell. And also, Sunday night

just kind ofa spiritual discovery as wegoing to St IgnatiugChurch] with one
of the priess andsome of the guys of the hougeatter, 2016, p. 3)

Rabbit descri bes itisacamecton tdatveewill baverthe eest ofi o n
our lives. You knowand | believe God brought me to that, it started with nieggtm see one of
your [interviewer/researcheg e r v {Rabebits 2016, p. 6 5Sometimes this is describedas
religious experience, as Pantleaplains
For me persondy, it is the religious experience. Maybe having, you know,
some services within the home, getting people involved in the church. [ think
that is importantBut it is also important to give them the choice not to be

involvedin any religious actities whatsoever. But ofir them and have them
available(Panther, 2016, p. 10)
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This experience is not compulsory or obligatory. It is perceived as an option for the
Quixote House residents. Panther notes fhaket or not, thatds it.
itdown anyb o@anther, 2018, p.d@\cttually, it is perceived as something
incidental, even for members of the same religious group. As Wolf, who is Cathdlit fieven
though | may have picked the pri@dtrain a bit about certain religious ideas and stuff at times,
t hat 6 s n ot fpcustohttee thduse atrald in notwhyeewer reallya hot topic of
conversation, religioof any kind,you knavo (Wolf, 2016, p. 15)Wolf points out that
spirituality, understood as voluntary service, permeates everyday life at Quixote House. He
explains it in the following manner:

It is more just in daily relations, you know,casome of the choicdbat we
make some of the decisions we have in front of us and swirtieshelpful

advice on what theght choice wouldbe.But it 6 s n epeefic been
religious ideas. And even the guettat haveome,even thougtimost of hem

about

have come from di f f eertanlytomeofthemhaiee s andéyeah
come fromchurchesother than Catholic churches;v en t hey woul dndt <co

justto talk about religious thingsither.

They come tdalk about the fact that here ardunch of guygetting out
of jail abouwd thdt. 8d tliisswamboat louk integration, you know,
through and through. And that is the thitap, just like in a sober living house
where it should be foces on addictions and recovery.

At QuixoteHouse, t bgiys aoming out of jail integrating into society
again, and through and through each day that is definitely topic numéer
You know, at least it seemdidiat wayto me. It was, certainly, you know,
number one on my mind, the roaty of the time.

Sothatwas he main thing. It wasndét so much
awaysabot t he i de awhatisihe wosde amvidoking frit was
just about what weor e dWwoif, 2046, ppier e: we ar e
16).
It doesndét mean that some religious symbol
not celebrated, but oO0lifed becomes mabowe | mpor

Next Step meetings:
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We share some &&ses there, share sormeigious practices, right?ike the

prayers and stuff, i k e t h e a |Whendgsahath Fosrdimep a yaay?e r .
You know, maybe thenye do something that imseligious and so Cathoéic

that is bur times in a year, maybe five. Half of our day éhérlf of our

meeting and all the rest of is aboutife. Like just life in generallike all the
different areasvherewe need assistan€@/olf, 2016, p. 16)

According toSister Carolthe creation of an honest atrpbgre where people can ask
deep questions about their relationship with
of Quixote House. She atilates this perspective:

To me thatsort of a mission gpriests, and sisters, and community, lay peopl
is to have the chance to sort ef God speaks through thehthink even AA
[Alcoholics Anonymous] speaks abauthigher powea Now it is hard to
think of that,to think that higher powex i | | somehow hold them whe
too weak to be heldf they can actually name that, and have a sense of this
personal relationshjphat is going to help them hugely. But | think we are
steppingstonein that direction, hogfully.
And all persons that afenest, sincerely honesbouttheir journey and
arewilling to have that as a motivating factor in their lifeand something

that drives in that really helpsthe®uy s aut omati cally would | o
think, you know, that looks like somethingptl i ke t o havedé, that <con
df it helelpmé&you, itdd h

So, it is more liké | think the relationship with God is moéeaught
thantaughi b e c a u s &eacl theun amtl deh thetm thaiu live it. And
then, when they start to ask questions or they see a person of faith, living the
faith,theysor of <catch i1t. It intrigues them. Th
f or m@eloquinp2016, p. 8)

This is complemented wit hgnatonhgé&omshe priestsof 6 me

wholive at Quixote House, bhalso fromvolunteers and members éxt Step. As Sister Carol
noted, the caring relationshipextended when those volunteers are willing to participate in the
celebrationsandsuccess of Qui xote Houseds resident s:

Theymight have thought of it ansbssome sort of mentorshgs example has

obviously touched them. And they may eveonagte their own church, but they

are sort of remindedf our church.

| think too that both volunteers from Next Step and people living in the

house have attéled baptisre, confirmationd moment$® graduations,
graduations from treatemtcentres like Tamarack. fis is often a new
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experience, to have people who care enough to be there to affirm each step you
take that is positiv€Peloquin,2016, p. 7)

Therefore, it seems positive thateffenders have a place and are surrounded by people
with whom they can grow spiritually whether they are religious orfh@t.r ol e of fi cer 0C
outlines his ideas as follows, recognizes this point

Onthe one hand, a number of the people that have [tmiuixote House]
had not been religious in any way, and despite that they felt supported and
again not judged on that or criticized on that. There are others there who are
religious but not necessirwith Catholicism, but they have found support in
their quest for learning about the beliefs, learning about spirituality, trying to
under st and i t -denbninat®nalbaedd thinkvwhatisy wanaerful
thing.

| think the spirituality of the pgme that work at Quixote House, make
Quixote Housearryonthe daily life, and the daily atmosphere there, and |
think they are kind of the founding principles or fine guidelines of the
spirituality that hel the guyshelps Quixote Housdunctionand again, helps
to provide a nurturing environment for these&k&[C', 2016, p. 3)

Parol e offilteme foiBtds sefe sa t diskp ibreil ti leavle d chmep cen ¢

spiritual component that theare expected to abidg br follow. | think that the facility works
with at least our organization and, you know, supports the efforts that we are trying to move
forward, and vyé€BRG B2 mddolwiekwert hdthimenté8pinitha
house, can be understood in different ways. |
6something to followb. Spirituality, then, is
from the i mage ofs yotilahiidsu dlsi twh ad s pa saytbrel iod ff i ¢
the topic

| guess in my experience with corrections we gethalitime, we get

Christians, and nefhristians and people from different cultures, and different

ethnicities, and belief systems, andluded in that there are some guys that do

use Christianity as a path to their reintegration andfor the guy that believes

it, it absolutely is a support.rdlthereargg e opl e t hat itgebordt bel i eve
are curiousbut they never had the oppanity to experience it.
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So it offers sort of a imdow for guys to look into iif they choose to do
so. It is not for everyone, but there are offenders that rely on Christianity and it
is absolutely important if that is their belief systéBi, 2016, p. 3)

Also Rabbit understarsdpirituality as a path to walk, a journegnd he explains it as

follows:

It was very helpfulespeciallyin my spiritual journey. You know, being a new
Christian at that time, whdrfirst cane out and everythindg.was justin

Quixote House sinceluly. | was baptized in September, you know, my
Christian walk being so young and it was \éemythink it was very important

to my religious walk and also with just trying to be at peace with witgtingy
on in your life. I think it was very important in my journey. You know this
whole process from being part Next Step, toQuixote House to everything, |
think was very, very important to the whole journey. It is all about a journey
(Rabbit, 2016, p. 4)

However, Rabbit also findbe spiritual component in the house as something important
ine v e r yjoumeypasomfortfeeling that affrms v e r ydecis®ris $0 act appropriately:

| feel very blessed thatda s € you know?é Il ddoonnddt bbedliieevvee
there is a coincidence for anything. In this world, God has a reason for
everything. And | think that just to be around and just the aura of how strong
certain peoplare.. you know, living with you anatherJesuit priests and how
importantJesuss in your journey.

There aremany times even when | was going through this whole job
situation last summetjust let God make decision. | put it all, | learned

thae Dondét worry, | ¢ atnod tGowdobrsr yh.a nidts .i sGoaol d op
and | just think there isalwaysafeeli t , you know, of that. | d
justthework of the Holy Spirit, just that.

Eventmmi ght , you krrCoeamer, dnfiseecyousardeitis F

j ust é t he ewWwanHhandthg hapdiness of the Holy Spirit of the
heart, it is just amwzing, it is just amazing to n{Rabbit, 2016, p. 6)

Also he recognizes it as@onnectio®@ i n whi ch ot hertshinbldec o me 061

expandson this pointin the following manner

If you want to take it out of the Spiritual realm, and Jesus and the Holy Spirit,

you explainit to anyone by saying being in a loving family, a close loving

family that would never end. You know, no matter howgloni t 6 s bei ng si nce
| 6ve seen Kat hl eeh p ssinbeevnset ¢achothtiecew | ong

is that connection, rightRabbit, 2016, p. 6)
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This kind of 0 lthyWwoliewho ascertains thasit ssamethirghe f e
deeply needs

| found out whenever | go to churclherever | go throughout the city, now
when | atend Massatthe Catholic ChurcH feel like | amtherewith my

family all the time. Everthoughthese are people | never met before, it i jus
different than talking to someone on the street, talking to someone in the
Church. Even though you can takoutthe exact same stuff, | just feel more

connected. So for me thatodés fantasti c,

my whole life(Wolf, 2016, p. 15)

The connection is not only to peojtethe churctbh ut a | s ,andtthis linkiGo d 6

characterizeds @6 i nt i mat e 6 rpeintiahighlighted lyiRabbit, Whba alse went
from being Jewish to lseming Christian in his own journey:

| speak to God, and | learn#thtthe important thing is to talk to God when

things are good, not when things are bad. People talk to God when things are
terrible, and then when things are good they aigowhomthey ned to talk
tooGod wants to hear us when good and

important to my life, my spiritugy. . . | t hink thatodos a thi

my life before? It was the whole religious thing, because of the Jewish
heritage feelingguilty that, you know, | was lettg the Jewish people down
(Rabbit, 2016, p. 7)

This room for a giritual journey at Quixote Houss open endednd ithas takn
residentsda different places, depending tive experience of each one. Panther,example,
decided to becom& Roman Catholic because he felt it wasantgnt for his spiritual growth:

éei f o6 h arubave o Bister Carol | would never habecome Catholic.
| was baptized last year. At Easter Vidiwent to the RCIARoman Catholic
I nitiation of Adults] cour seéqngtmnd i

t
Mass every Sunday, or tryingdo( | augh), and the thing
the RCIA course, you know, reading the Bibl¢Panther, 2016, p. 5)

Others haveaken university courses about how to better understand the relationship

between religion and spiritualitydear, for example, sat in on a coarat the University of

Manitoba:

y ou

t

ng
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At that time, and thentbertimes, Fr. Dae [Creamer]invited me to the
University.| could go to lhe University. Henvited me to giin onone of his
classes that he was teaching about Bernard Lonendemnis another Jesuit.
The methodology of thinking and the thought procdsshat aperson does,
was good tod for myself and the journey | was doing aspiritual and
intellectual levelBear, 2016, p. 10)

However, Bear not only sought to understand. In addition, he found a change in his
relai onship with others, and herd lde expriasdtadfalows:hi m t ¢

And when | look back on it, | would have to agree with[lséster Carol] in a
lot of ways. kentodayl have to agree with her. | t 6s a
back but in giving back | become deep spiritually for myself and so the
compassion stuff thatrlow feel for the guys is more thetigan it wouldhave
beenin the past.

| still have my moments when it is o6ugh
what 6s goitngi sont mendhurmhan aspect over again
helped me. It helps me grow as an individual, it helps me grow as a pemgon,
i tréally helped me gme to understand people, right?

It really helped me and I think this is one of the biggest thiagmyself
| 6ve al ways been an introvert, even though
an extrovertl do like my down time, toust be ly myself and you know, sit
and meditatand that is one of the things | developed througly#aes
meditatio® tha | di d n 6 tookngback onlié haskepeme
groundedBear, 2016, p. 11)

Thesenewattitudes, activities and relationshipalso openedp for him, the door of
healing:
| got a lot of healing from that. ke the doors that have been opened, axl
all owed healing to happen in my |ife and w
people, but | can certainly help them on their journey, hopefully, &itarb
place, where they can ggtiritual healing themseds. That has really been the
bigthi ng. That 6s (Bear,2016,pp.12).bi g t hi ng
And then, it is safe for the goodness of everyone to come out. As Panther says:
fEverybody redy has the safety of having tHawme,which allows, whatever is inside

themselves, the goodness inside themsetoesome out (Panther, 2016, p. 9This change is

under st ood Indat, Béasafiiims that the ankird change that Quixote Hohas made






