Social Conflict and Peacebuilding: The Perceptions Experiences, andContributions of
Leaders of Selected CommunityBased Organizations in Winnipeg, Manitoba

By

KAWSER AHMED

A Thesis submitted to the Faculty of Graduate Studies of
The University of Manitoba
in partialfulfillment of the requirements of
the Degree of

DOCTOR OF PHILOSOPHY

Departmenbf Peace and Conflict Studies
University of Manitoba
Winnipeg

COPYRIGHT © 20 BY KAWSER AHMED



Abstract

People perceive social sftict and conflict issues in different ways. My research is directed at
understanding how | eader s f-BasedOrganizamnsgdBOSNi nni p
faith and ethnecultural NGOs) perceive and experience social conflict and to explore their
contibutions toward peaebuilding and conflict transformation. Historically, Winnipeg has

been home to a plethora of faibased, ethnaultural community organizations, and NGOs

whose mission is to provide crucial basic and spiritual needs to peoplecdheibution to the
nurturing of both the spiritual and social needs of their communities is also remarkable. This
gualitative research is based on ssitnuctured interviews and participant observation as

research instruments to observe social eventtedeta conflict and peadauilding. Critical
ethnographic and grounded theory approaches inform the methodology while drawing necessary
inferences from relevant quantitative data. From this research, several key findings become
evident: 1) CBO leaders haaehigh level of personal motivation and employ a wide range of

tools, such as the social capital of their organizations, to intervene in social conflict issues for the
purpose of peaebuilding; 2) of the three types of CBO (faith, ethrudtural and NGOps the
Faith-Based Organizations (FBOs) are the most networked and involved in transforming social
conflicts and contributing toward peabailding in Winnipeg; 3) some respondents seemed to
indicate that not all projects are contributing equally in addingssocial conflict issues; 4) social
conflict issues appear to be rooted in an unjust social structure and a number-eteooimie

political and cultural policies; 5) research participants cited five complex, interrelated conflict
issues in Winnipegd) a grounded theoretical concept (PercepEapectationFrustration) was
generated to explain social conflict; and 7) these everyday leaders are using a plethora of

strategies as everyday pedunglders who are engaged global citizens, and citizen dgtieto



create oases of peace in a society where people are struggling with social inequality,
discrimination, and poverty in order to address people's immediate needs, promote awareness,
and influence policy. In sum, the meso level CBO leaders perceiia sonflict holistically and
some of their peaebuilding projects may be contributing substantially towards a-teng

process of social conflict transformation in Winnipeg.
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Chapter One

Introduction

1.1  Introduction
This research explored how community group leaders of selected comibasdés
organizations (CBOSs) perceive, experieramgjunderstandsocial conflics; how their work
addresses these conflicesidhow theycontribute towargeacebuilding. The CBO leaders in
this study articulated a sophisticated analysis of what is going on in the city of Winnipeg.
Further, they are agents of resistance who are wof&imgpcial justiceSocial conflict is
referred to here as the expressed and ureferted struggle over resources, relationstapd
ideologies, more specificalljit he c¢cl ash of ovalfues® @mal 19%/Nn D@pPasst
3,4). CBOs not only interact witliversesocial groups, they also interact with the state and
operate within the social structure.
My research participants aselectedeadersof CBOs which included as subséts
faith-based organization§BOS9, ethnaculturalorganizations (ECBOsgandnongovernmental
organizationsNGOs) The distinguishable characteristics that essentially differentiate these
three types of organizations are tR®0Os are founded and operite by a cofathuni ty o
believersQECBOs bear distinct ethatultural identities; and NGOs are organizations that
represent a community with a shared set of beliefs, values, and aspirations about much needed
sociatpolitical-economic development (i.peacebui | di ng) in order to cre
Theseleadersare positioned between the ttgvel policymakers and the grassroots pylaied
work asconduis in providing social services and communicatio®Winnipeg Theyhavemoral

and institutioal legitimacy and theinnterpretation of social policy, ideology, and opinion



influences the people within their constituenc#scording toLederach(1997), civil society
organizations (such as local NGOs) often are not directly controlled eitliet bly e  dtater ma |
apparatu®rmajc o pp o si t i o4l) Haacetlkemperaeptien® and experiences of these
community leaderarekey to explong conflict among different social groupsthe city

These leaderalso represerdifferentsocio-cultural groupsFor example, all of the
ECBO leaders work as volunteers in their organizatwitis very few employedoy them.They
alsorepresent seventeen different etimuitural groups in Winnipegrhe FBO leaders represent
a mix offaith-based groups in Winnipeg that include all major rehigandAboriginal
spirituality. The NGO leaderareleading a few of the largest NGOs in Winnip&he aim of
thisresearclproject is to focus on the percepticarglexperiential knowledgef these leaders;
henceglite levelp o | i ¢ y weak @ncosfiot werenotexplored Further,Winnipegwas
chosen as the research area becaus¢hie largest cityn Manitoba (commercial and cultural
hub)wherepeople from different faiths and ethriackgroundsntermingle

| expectthat my researctvould reinvigorate fresh thinking about soc@dnflict issues
(especially theelationships between the dominamhinstreansocial groupnewimmigrants
including refugegsand First Peoplésarisingwithin a multicultural setting. Thiexploratory
study is purehgualitative in nature as my respondents discuasézhgththeir views about
peacebuilding andcertain social conflicissues Their honest and frank narratives are reported in
this research so that a proper understanding between the researchericipdmgartan be seen.
In addition, | spent considerable time attending a variety of social events where | could closely
observe the interaction of various groups anydresearch participants. My reflections gathered
from participant observation provide anportant validation of the interviews in this reseatah.

this way, | usedbothet hnogr aphical O6eticd and O6emicbd

appr



Kevin Avruch(1998 contends that agemicdframe for culture and conflict resolution, such as

et hnography, centerds the researchHeargesepl y i
thatGeticoschemes or appaches, such as higbw cultural contexts, assist the researcher in
analyzing distinctions among all cultures (ou
description and rich context. Etic models offer cross cultural categories or discreetddarray
variables that, being scalable, are amenabt®tingin databases and statistical manipulations;
they seem to be able to reduce tremendous cul
(Avruch 1998, 68). Avruclkontend that it is useful to ecabine both approaches.

Finally, | suggessomestrategies and toots intervene insocial conflicts in Winnipeg
keeping in mind the usefulnesspdacebuilding toolsassuggested by my research participants.
12  Guiding Questions and Objectives
The mainresearch question is: How do CBO leaders intWiaegperceivesocial conflictarising
from thesocial structurend what are their contributions towgrelacebuilding? This research
was designed and conducted in two phasephase one,dhartedwhat arehe perceptions and
experiences of CBO leaders abontlerstandingocial conflictand conflict issuem the
Winnipeg contextln phase two, éxplored dew social conflicissuesn depth (derived from
phase one findings), as wellte CBOIl e a dcentrilsutions tevardpeacebuilding (see
Appendix1 for detailsabout the research questipria doing so, this research seekshed light
on twoimportant questions in the field of conflict resolution ge@dcebuilding: How does
change happen in a sety? Can individuals and small groups really msdeial and structural
change (especially imWestern urban contextand, if so, in what wagsOr are we helpless to

watch and strive in vain, but not make a difference?



In this regard, my status as a&earcher continuously changed as | switched role between
an insider and outsider due to constantly shi
boundar i es 0anfGahga ana ScottZ20@6Yciked in Jenny Moore 2012, 11).
Moreover, consistentwitK a nuhadés (2000) observation | also
Aécontradiction in attempting to separate bei
inti mate knowledge of the population being st
awareas an insideof the tension and complexities that was involved in the whole research
process.

Consequently, | was also conscious of the ethnographic research method that | adopted
for my thesis research and the interplay of bothetiic approacheherein. Pike (1967)
originally defined the terms while asserting
outside of a particular system, and as an essential initial approach to an alien system. The emic
viewpoint results from studying behaviars fr om i nsi de t he systemo (:
a very much a part of the research context and was familiar with the research participants (some
of whom | also knew personallyPn the other side, | consciously tried to maintain an objective
distarce in order to avoid possible biases. | conducted an ethnographic study and in doing so, |
firmly believe that Aethnography is not si mpl
our own lives and cultural practices even when discussingpamet cul t ureo ( Tomase
Francis 2008, 352Additionally,out of Pi keds (1967) fAten princi
whole research process significantl y. oOfRefifTese a
etic approach helped to determimset of samples based on my previous assumption and
knowledge while the emic approach helped to discover assisted me in discovering and add more

samples subsequentB ) Creation or discovery of a systendhe &tic approach equipped me



with a frame of eference with regards to conflict and peacdding schemes and models while
the emic approach helped me to uncover relevant social conflict issues experienced by the
participants and how they used pebcdding projects as conflict transformational tod)
fNorrintegration and integration®he etic approach helped me to understand the impact of
conflict issuesandpeadeui | ding projectsd I mpacts on confl
while the emic approach suggested that conflict issues areopartarger social conflict system
and these are also interconnected (Berry 1989,7232.

In all of the stages (the preparatory phase that included the determination of samples,
fieldwork, and data analysis, report writing) of research an interplagtbfétic and emic
approaches prevailed. For example, in the preparatory phase, | used the etic approach to select
the research samples and tried to remain objectigleterminingthe research sampldsam
aware that | approached some of the researcltiparits to minimize accessibility issues and
because | was si mpl weeRBoonerm@iddalhurst BOOZched w ibit, A3).t h e m
In thefieldwork phase, | relied on an emic approach to feel and experience what the research
participants sharediwt h me i n terms of their |lived exper.i
researcher's presence in a fieldwork situation must acknowledge the baggage his or her
background brings to any research encounter; the whole impetus behind the method, ®wever,
the need to communicate with researchers who are both part and are not part of that which they
are analyzing (Fabian(1979 andRuby (1977 cited in ibid, 12). Finally, in the data analysis
and report writing phase | again used ¢tie approach so #t it assised me in remaining

objective and unbiased in documenting my research findings.



1.3  Significance of the Study
This study is significant at several levels. This study of local CBOs adds to the theoretical and
practical knowledge base in understing the CBO strategies of cressltural conflict
intervention. The research is of special interest to federal and provincial offé@lernment of
Canada 20L,2VNells 2013, religious organization@&AIROS 2013, NGOs(MCC 2014, and
organizations responsible for informing the publids also useful fopolicymakers regarding
the interventions of CBOs to transform social conflict emgromote peacebuilding locally. In
addition, the research findings furnish knowledge to the federal @uwlssral Roundtable on
Security(Public Safety canada 20j14dnd to tle Kanishka ProjediPublic Safety Canada 2011
It might also assist the Immigration and Multiculturalism Ministry in Manitoba in assessing its
current policies and strategies on ethnocultural commuii@esernment of Mnitoba 2014t
Identification of strengths and weaknesses of the CBOs raighbe useful for the CBO leaders
in re-strategizing their roles in conflict transformation and pead&ling. Importantly, this
research is significamh the study of sociatonflicts andn exploringCBO contributions to
peacebuilding in the Western urban (Canadian) context of Winnipefgur ways (1)
understanding social conflietrising fromthe social structurg(2) exploringexisting models of
peacebuilding and confict transformation through thexperiencesf CBO leaders(3)
exploringanasset based approachpeacebuilding in Winnipeg and (4)the potentialspecial
role of FBOs in conflict transformatioif hese are further elaborated on below.

First, while it ma be easier to understand violence in developing and underdeveloped
countries, it is often difficult to discern the existence of conflict in rich Western edyaers
because ofawed st abl i shed envi r o itheabsence offvarfBoced g at i ve

elites, the media, and the dominant social grgunarily the early settlers and their

P



descendastin Winnipeg often hesitate to acknowledge the existencgoofal and economic
conflict, and even if they do so, they tend to downplay it since the asnowledgement of
suchconflict delegitimizes their power ba@@ovidio, Saguy, and Shnabel Z0)0In addition,
people at the grassroots level are often reluctant to get into conflict resddutésistoppressive
state policies due to an intense economic pressure imposed upon them by the capitalistic social
structure that ushers in theurvivd for the fittesborfi h u n g e rsyndr@aneg{@résh 201
However, scial conflict can be perceived at various levels, and it is important to map social
conflict as understood by CBRiddle-tier leaders because they are aware of policies, and they
also work with grassroots level peoplesthis study, conflict is referrgnto discrimination,
inequalities, and the lack of basic human needs that can be seen as cultural and structural
violence, as well as direct violence. Consequently, it may not be measurable whether a particular
project could create transformational chamgthe cultureThis study is not evaluation research
of peacebuilding projects.

Second, what specific modalf conflict transformatiorandpeacebuilding are available
in a Western urbafCanadiantontext?The core argument for taking a transformatlona
approach |lies in the fact that #Aésocial confl
s o ¢ i a(Kriedberg aaddDayton 2012).3 herefore, in théieldwork and later stages of my
research | wanted to see not only how CBO leaders perceived contlies,idsit also why they
thought some of their peat®iilding work is important imttempting tdransform conflicin the
settings that they work it was particularly important that | understood the dynamics of these
projects and their related activitiaad how they are used strategicallyrioto impact conflict

transformatiorin local settingsFor example, Kriesber@007) observed that some peace



building projects undertaken by local leaders based on shared values found in different faiths (i.e.
Christians, Jews, and Muslims) make important contributions to conflict transformation.
The bag assumption of conflict transformation goes beyond our typical understanding
of conflict resolution because some conflict issues (such as ransgualitiesand
discrimination directed towara particular social group within a societal context) aepte
entrenched within a social system so that #gr@up relationships need to be transformed as well
as unjust structures (Lederach 1997). For example, Lederach posited that transformation should
be under st ood ni nd deseriptively@ampdeacnpévelyy ackrossvioary s
dimensiond personal, relational, structural, and cultural. Descriptively speaking, transformation
refers to the empirical impact of conflictin other words, to the effects that social conflict
produceso (Ledervaecrh, 1199d’e r a8c2h .a | \bescredivelevel,e st ed t
transformation implies deliberate interventio
One of the kegomponerd of peacebuilding among different social groups is social
relationship, which is made up of vau®elements such as truBositive intergroup social
relationshig can foster better understanding amongst social groups enabling them to look deeper
into conflict, exploreheroot causes of conflict and eventualhgrk to find a collaborative
conflict transformation methodCBO leaders are uniquely positioned witttie social hierarchy
to influence intergroup relationships both positively and negativ€3O leaderslo not possess
alot of power yetheycan motivate people to transfomonflict, as heyare perceived to be
credibk by peopleAs secondary mediatonsot only areheyable to connect people through
existing social networksher institutional and morakegitimacygives them leverage to
influence people and parties embroiled in cotflic this research, it was observed that some of

the |l eaderso6 influence LInafasgpacedmditculttrd Western o wn ¢



urban context where various social groups interact, it is simply natural that conflict will occur
and thesgroupsmayrun short of trusting each othierworking together to addrefise various
unjust measures they encounter in society. However,dogveoplevalue trustful relationships,
and how mucldo theyrely on trust when they go through social upheasats challenging
times. Moreover, this relationship is tvdimensionabecausehese social groups interact with
each other, and at the same time, they interact with the state with regard tecwoa@hie
political-cultural policy, environmental mattesd so on. Wallace (2018)ghlighted this
situation by pointing to the fact that ACanad
relations, one that will no longer stay submerged or quiet. It involves the distorted relationship
between Canada amadigenous peoples. It is a conflict over treaty, sovereignty and
col oni(@l i smo

In addition, the relationship of the state with its immigrants (including refugees) becomes
challenging because of state policies on naturalization and rehabilitation, which affects the
benefits ofequalitythe newimmigrants(including refugees) expect to enjoy in the secio
political sphere. So far, little research aimedxgi@ing the strengths and weaknessethete
relationships and mapping a trajectory for the fuhasbeen carried out in North American
cities. Furthe, uniqueto the Canadian context in dealing with the Aboriginal people, the
Canadian social psyche has been adversely affetheslisdue to the controversial roles of
Church and state in conducting the eAgovernanc
residential schosl i n par t i c u lcigilizinguhe tndiansa($mita200h, 268f A
Currently, although a reconciliah process has been launched, past issues have severely strained
the relationships of Aboriginal people with the dominsettlergroup, the state and the Churches

(Sinclair 2013. This could be one of the reasons why a broader discourse chdattbbeace



building has not developed in Canada in general and in Winnipeg in parti@asjohn 1991
Rogers, Bamat, and Ideh 2008

Third, there is a large volume of academic literatavailableon CBOs and their
contribution topeacebuilding (specifically the FBOs and NGOSs) in aredfected by waimn
Africa, Central and SoutAmerica and Asia There is littleresearch exploring loc&Wedgern)
homebased CBOs (faith, ethrrultural, and NGO) as a combined unit of analysisyamnking to
promot crosscultural awareness, social justio®nflict transformationandpeacebuilding
especiallyin the Canadian contexturther, arecent UNrepot hi g h | pegckbtildimy t hat
practice does not sufficiently address the role of actors and institutions based in developed
economies in shaping (©GenevalPeacebuildag Rlatfqpne20khdd dy nam
Western urban contexts when it comesvearingfaith symbols (such athe hijab, kripan or
kippah)in public, one thing is genergltaken for grantedhe tolerance of other faiths due to
constitutionally guaranteed freedom of religidinis is due to thetat® s o bi&sitogvards |
promotingsecularismSome citizens perceivessularism asrmacceptedrend (hest at e s non
interference irp e o pfaite dastersjn CanadgCitizenship and Immigration Canada 2910
Yetmy research participant®onfirmed arising trendof religiosity amonghe minorities in
Winnipeg.This particular trend of religiosity was identified throubk increasedttendancef
peoplein ther places of worships and their active participationgarious faith related activities.
For example, o a number oy participant observatioencountes it was fourd that minority
socialfaith grougsraise funds to help disaster stricken peoples, participate in doing social good
(such as feeding and sheltegivulnerable peoples), and alsaesising what they perceive as
oppressive government policies using their faith platfo@mnsequently, many NGOs operate

in close cooperation with FBO and ECBQ'®ttheir combined contribution using their unique
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assés (i.e. social capital) to the field of conflict transformation padcebuilding in Western
urban contexts has not been fully explored.

Fourth, Winnipeg represents a typical Western secaldetywhere a careful separation
of faith-basedactivities anlthec i t y 0 s al &ctivihiesareiobsarved. Although a general
perceptiorappears ttold that faith haaless importantroleo playi n peopl ebds 1 ives,
research shows thédith-basedactorsmayplay significant roles in ruilding peopleto-people
relationships Theyalso can take active part in conflict transformation by undertaking a plethora
of peacebuilding activitieslocally.

14  Framework of the Study (Chapter Overviews)

This thesisintends to expand the body of knowledge availableitie contribution of CBOs to
peacebuilding and conflict transformatioandsocial conflict analysis ia Western urban
(Canadian) contexflo this end, | have organized this thesis @t chapters:

Chapter One (introductory chapter) provides a garetroduction including the key
research gaps and justification for this research project, describes its significance, identifies its
limitations, and describes the overall framework of its presentation in this document.

Chapter Two provides the saltezontextuafeatures of the study area and identifies the
motivation behind undertaking this research. It also outlines a historical backdrop and a brief
background of variou€BOsoperatingin this city.

Chapter Three describes a set of theories ret@¢uahis research. The first set lays out
theories related t&€BOs and their roles in conflict intervention gehacebuilding and the
second set details aimderstanding afomplex scial conflict

Chapter Four (methodology) describes ¢hcal ethnaraphicqualitativemethodology

used in this researchalsousedgrounded theorjo access, synthesize, and present the
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experiences, images and perceptions of CBO leadénsiimunderstandingf social conflictand
peacebuilding. This research stratggelied on oneon-one semistructured interviews and
participant observation with a view to captigramaximum understanding of the topic. A
grounded theory is found to be particularly useful to get at the sefadnaff is happeninyso
that an inductie process can be maintained during data analysis and report generation.

Chapter Five marks the beginning of qualitative analysis by displaying data along with a
discussion othefindings.It plotted CBOl eader s6 perceptions, moti va:
contributions towardunderstanding conflicgonflict transformation andeacebuilding in
Winnipeg It hasfour segmentsCBO leader8role as meso level actoilSBO leadergviews and
experiences of conflicts in WinnipeGBO leader&rationales of their workand selected CBO
activities in Winnipeg along with its analysis.

Chapter& e xpl ores Winnipegds CBOs tools, stren
peacebuilding and conflict transformation. This chapteoiganized intdour segments
Segmenbneshovs t he road map of CBO | eade-+bdsldingt echni ¢
Segment two provides the leaders perceptions of CBO gaatbng strengths, challenges and
limitations Se g ment three displays CBOG6s stpradclketo of soc
peacebuilding (ABAP).

Chapter Seven laysouthgwar t i ci pant s view Winnipegbs FBE
building and conflict transformation. The findings are presented in three segments: first by
mapping out FBO actors and their activitieddaled by documentintheir perceptions and
experiences of effective conflict transformatiandfinally by analyzingtheir hopes and dreams,

and fear and worries.
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Finally, ChaptelEight summarizes the key research findingsthis chapter also
outline a middlerange theastical concepof social conflict drawindessons from the work of
sociologist Robert Merto(iL969. It alsomakes recommendatioaboutsocial conflict
interventionpractice and theory, and provides suggestions for future research.
15 Conclusion
This study focuses on the perspectives, insights, and knowledge of the leaders of community
based organ&ions in WinnipegWinnipeg provides key opportunities and challenges to study
social conflicts in a Western urban (Canadian) context. Here different social groups interact with
each other and with the state at various levels. It is worth noting howBtli@ CI eader sd de a
social conflict and contrive a conflict transformation process. Winnipight be considered as
unique place to study social conflict goelacebuilding in comparison with other cities across
Canada bcause it contains two extremenditions Social conflict isatthe forefrontof everyday
interactions. For example,leading Canadian magazéhéMa c | ecimédthat Winnipeg was
the most racist city in Canada2015 Yet Winnipeg still retains its reputation as the top
Canadian cityn charitable donatia Keeping thisdichotomyin mind, this research shedsme
light onthe possiblestructural nature adocialconflict, interrelatedconflict issuesandthe
potentialcontribution ofkey peacebuilding projects toward conflictrangormationandpeace

building in the city
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Chapter Two

Research Context

Not far from the center of the American continent, midway between the oceans east and west, midway
between the gulf and the Arctic sea, on the rim of a plain, snow swept in vilmiesr, decked in

summer; but, whether in winter or in summer, beautiful in its sunlit glory, stands Winnipeg, the
cosmopolitan capital of the last of the Angdaxon empires, Winnipeg, city of the plain which frima

eyes of the world cannot be hiBly hundreds and tens of hundreds they stream in and through this
hospitable city, Saxon and Celt and Slav, each eager on his own quest, each paying his toll to the new
land as he comes and goes, for good or for ill, but whether more for good than for @Giazhknows.

0 RALPH CONNOR
The ForeignerChapter 1pp.2i 3

2.1  Introduction

Winnipeg was home to me for nearly four years before my recent move to Brandon
Manitoba (Canada)nitially, | planned to study the conflict in Western Sahara and itdutsn
since | served as a UN peacekeeper in this conflict zone. féih-doased event that took place
in a local mosque at night opened ugoanpletelynew horizon for me to study the contributions
of localcommunity leaders in peadmiilding.

Onenight, | was praying in a local mosque during the Holy month of Ramadatihe
Imam asked the attendees to stay after the prayech was dittle unusualgiven thehour. We
soon found there was a good reason for his regiedtarity grouphadarrived fom the UK and
ther leaderspokepassionatelyo us,descriting the flood situation in Pakistahle appealed to us
to help the peoplaffected by this disaster

It was a short talkhatlasted less than ten minutgst | observed that people donated
without hesitationl wasamazedvhen they announced the totaimberof funds raised. It
dawnedon me thatdespite being part of a marginalized grpupmigrants had the strength to

reach out to others to make a positive difference andrtjenizationaleaders play instrumental
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roles in mobilizing people for good thingehrough this community organization based on faith,
they find strength

On anotheroccasion, | met a gentlemaba social evenito celebrate faith festivalwho
told me how he theolleded meatof sacrificed animals and distributed itAboriginal people
living on the nearby reservelde washe leader of aRBO, and he explained that most people
are happy to help gonvincinglyapproachedThese experiences raised three important
guesions in my mind: 1)MWhy do leaders of theseommunity basedrganizations do what they
do? 2)What are their experiences in transforming conflicts in the society?)aftié kinds of
peacebuilding worksdo theyundertake in the citio transform conflits?

Theseexamplesvereenthrallingto meas Ifound peoplewereliving within parallel
streams opolitical-culturatfaith ideologies| came to see this more and mdrging my work
as an outreach activity member of my communiglso gained furtheng@osureto the functions
of CBOs both at the policy level amatithe grassroots activism levefor example, immigrants
(including refugees) usually are connected with their etiuitural organizations (funded by the
ministry of immigration and multiculialism) and they elect their leaders who serve voluntarily
for ther communites

The leader of my community requestédt lorganize an event to celebrate International
Mother Language Daydcognized byJNESCOasFebruary21). | approached the univergi
authority and they in turn connected me with the Honourable Minister of Multiculturalism who
gladyat t ended as the chief guest of the event.
communityd r e hassincevahsedandpenefittett theaminmunity immenselyin
addition, | also volunteered witnvariety ofWinnipegbasedCBOsin orderto observether

contribuions towardpeacebuilding in the city | was fascinated taotethat the leadersmany of
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whom were volunteersyere the key drives of these organizationBurther, Isaw Winnipeggers
in generad and immigrants in particulérseek psychosocial support by participating
collectively in their faith andgh cultural eventsThis participation providethemwith a sense of
havingfia home away from homeo allows them to develop a sensesofidarity, enables social
and professionatetworking andgives them an avenue through which they can obtain
informationon Canadian socieconomiepolitical mattersWitnessing thebilities of
communityleaders] was motivatedo undertake the researtthunderstand anthenexplore
CBO leader8activities andheir contributiontowardpeacebuilding in Winnipeg.

This chapter lays owthronologically the geography of the study area (i.e. Winnipeg), the
historical backdrop of different social groups (i.e. settinslimmigrants including refugees).
Thebackgrounds of various CBOs pedualding activities in the city arkighlighted The
primary reasofior documenting CBO§past peacéuilding activities is to highlight that
traditionally these groups worked to i mprove
maintained their historical legacies of doing such work.

2.2  Geography of the City, the History of Settlers and Immigrants (including refugess),
and its Demography

Geographically, Winnipeg lies in tleenterof Canadaat the junction of the Red and
Assiniboine RivergCity of Winnipeg 2013 The name Winnipeg/in - muddy, Npee water)
has its roots in the Cree Indian name given to Lake Winnipeghvi$i40 miles north of the city
(Ibid). Modernday cities are diverse, and if you compare Winnipeg with other metropolitan city
centers in Canada (for example, Toronto, Vancouver, Montreal and Cakyag)tsider might

be less tempted to listen to therges of the Prairies. The glory and the glamour of the other
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metropoliseseem taoutshine Winnipeg, which only has a few skyscrapers in the downtown
area where the Red and Assiniboine rivers confluence.

Manitoba joined the confederation of Canada i@Q.8haring its rich agricultural

products along with its vast lamdass. Winnipeg is the capital of Manitoba and by far the largest

city and the hub of social, economic, cultyeald administrative services. Winnipeg once was a

thriving city, often compagd with Chicago at the beginning of the last century when it was the

hub of trade and transportati¢@ited in Levine 201% It hasa long history of settlers

intermingled with the First Peopleall contributing to the life of this city in their own ways.

Their hopes and dreams weave the tapestry of this city together every day despite chilling cold in

the winter and occasional floowj of its rivers in the spring.

Scholars estimate that 250,000 to 500,000 Aboriginal peogleifivCanada territory
before the first contact with the European setilBiskason 2002 and Jenness 2000 cited in
Riendeau 2007,)8Anthropologists agree that around 1000 CE, the Forks (meeting pdire of
Red and Assiniboine rivers) was occupied by Algongsiaeaking peoples from the east and
northern part of Canagdandthat bythe beginning of 1300 CE the Anishinaabe, Cesel
Nakota(or Assiniboine)had also arriveth this areg The Canadian Encyclopedliddowever,
Riendeau (2007) né¢ hat @Aunl i ke their |l roquois and
indigenous people of the western Prairie region [including Manitiod@]little or no direct
contact with European explorers and traders until well into tRec18 n t (11).yThe o
relationship between colonial traders/settlers and Aboriginal pedpanitoba evolved through
various treaties and commitments from the laté dntuy (for example, the NorthVest
Territories Act, 1875the Indian Act, 186) (Stobie 19852 French early settlers including the

Metis from the upper Great Lakes region arrived in Winnipegemrarly 1800s primarily to
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expand their fur trade under the bannethefNorth West Company and they subsewfly
joined the settlers at Selkirk (near Winnipédaenen 1992

Although, since 1738, a number of fur trading posts were found in Winnipeg, a group of
Scottish crofters arrivedn 27 Octobefl812 and founded the first permansattlementt the
Point Douglas area of Winnipeglmost two years later, in June 1814, the arrival of the
Kildonan Scots marked the true launching of the Red River Settldiaritnan 2008 Later on
immigrantsbeganarriving in Winnipeg in the 1870s with the Icelandic communifiégy of
Winnipeg 2014. At that time thefederalgovernmeniwantedto populate Manitobaith
European settlersndpassedwo legislative Actgo helpsupport tleir plan The Dominion
Lands Ad (1872) and the Indian Act (1876). A recent report summarizedaiient of these
pieces of legislatioasfollows:it he Domi ni on Lands Act granted |
while the Indian Act removed Indigenous people from land and limited ri@iement to ensure
the O0safed sett(Dackivdlogue andfAssocatesc201piehe Isish
communities joinedhe Icelandic settlergroups who came at the beginning of thventieth
century and togethetthey turned Point Douglas into a bustling agnterin Winnipeg(Kraft
20086.

Ral ph OO&6The FomrigneddAsTale of Saskatchewagmesents a vivid description
of immigraton flow into the city andts early growth Connor asserts thatnlike the Icelandic
settlers who largely came to escape the aftermath of a volcanic ertiptiorext wave of
immigrant arrivals from Eastern Europe cafoereasonghat were more socia nature(to
avoid religious persecution and politiGaldeconomic turmoil prior to World War [IConnor
1909, 3. Winnipeg gradually turned into a mosaic as various ethnic groups started arriving to

settle from all over the worldhmong the major ethnic groupgho landed in Winnipeg, the
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Ukrainians started arriving in 1890, acontinued to come two successive waves until 1920
(Martynowych 1991 The first Chinese immigrants arrived as railway laborei858from the
U.S. West Coast in response to the newly found gold rush in British Columbip (B.C
Winnipeg a Chinese couple opened up a laundry business in 1877, and in 1909 Chinatown was
founded(Kusch 2012 Filipino immigrants startedrriving in Winnipeg in the 1950s and grew
to be the largest ethnic community in Winnigéett 2013. South Asian people also landed in
Winnipeg in 1960 (fran the Punjab, India)Kives 2013. African people started living in
Winnipeg inthe 1940gett he census doesnodot repdWinipagghei r pr «
Free Press 20)2

For reference purposes, as theMant@@a ATSCANOGS
population lives in WinnipedDifferent populations of immigrants increased the religious
diversityof the city Newly arrived settler groups were tight knit communiti®s soon as they
got a piece of land to build their houses, they established their houses of prayers. In fact,
churches were the hubs of community activities while faith played impaortant e s i n peopl
lives. For examplen Winnipeg,historic churches includg t . Boni facebds Roman (
Cat hedr al built 1 n 181Bujltin3833,thelkildomald Rreskdytergah i ¢ a n
Church founded in 1854, and the Grace Methodist &€hapened in 1869 (Ibid).

Manitoba has th&@argestMennonite population in North AmericRopularly known as
A Anab aop ttilhsetges frem the turmoil of reformation in Europe the 1500s, and many
of them follow the teachings of Menno Simons. Evermyualeople of this group alled
AMenni st so or A Me(Menooniie Histaical Spciety of EangdMangoba)
wasa popular destination fdRussian and Ukrainian Mennonites and there were three reasons

that drove such an influx of Mennorstén Manitoba. One, at that time Canada sought to develop
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the Western Prairies by European immigrants with farming skis, theybelieved that new
regulations in Russia would threaten their exemption from military service; and threbopezy

to havecheap farmland, along with guarantees of religious freedom and exemption from military
service (Ibid).Mennonites first arrived from the Ukraine during the years 1874 to ib880

Manitoba Subsequently their number increased as a result of immigraticastiadt 1917

Russian revolution, and the end of WWHNns 198Y. The Ukrainians came from the Austrian
provincesof Galicia and Bukovyna, and they settled as per their religious denomination:
Bukovynians as Orthodox Christians and Galician as Greek Catf@legrnment of Manitoba
20143. The Hutterites came to Canada after 184@& many bthose who initially settled in

North and South Dakota, USA fled the persecutiwatbefell them due to their strict observance

of nonviolence and as conscientious objectors of. ianong themarethe well-knownfamily

of Hofer brothersvho also settledn Canadawith Alberta and Manitobaas their popular
destinationgThe Canadian Encyclopedlidurther, the religious demography of Winnipeg

released by STATSCAN, NHS, 2011 also shows that Roman Catholicism, Hilashaism and

Ano rmel iagifd |l i ationo groups dA97kandb200&20tlelatar i se wh
(Ibid).

The first Muslim immigrants arrived in Manitoba from Eastern Europe, various
Caribbean Islandsnd Lebanon between the early 1900s and the 198(ser the STATSCN
report, Manitobads Muslim population reached
(Statistics Canada 201L1The Manitoba Islamic AssociatidiMIA) was founded in 1967 and
was legally incorporated in 1969. MIA was the first Muslim FBO to emerge in the city. The
construction of the first mosque was completed in 1975 in Hazelwood, Winnipeg. The first

Muslim faith-based school, Al Hijra, was foued in 1996. The Winnipeg Central Mosque was
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inaugurated in 2004, followed by the construction of the Grand Mosque in 2007. In the same
year, the firsMuslim faith-based social service organization, the Islamic Social Services
Association (ISSA) was foundéManitoba Islamic Association (MIA) 20)4The only Shiite
center in Winnipeg is the Yaseen Center of Manitoba, which wablss$ted in 2007Yaseen
Centre of Manitoba 2034The Manitoba Dawah Center was created in 2011, to promote Islamic
awareness and inculcate 1| sl a(kaniobaDawaln@estrea mo n g
2014). Winnipeg has one Muslim Ahmadiyya CenMosque and only one Isnti@i cultural
center. Currently, there are eight Muslim FBOs operating in Winnipeg from different
denominations. Besides these organizations, three Hindu, two Buddhist (one of which is
Chinese), two Sikh (Punjabi) FBOs, and four Jewish synagogues aretalsaraWinnipeg.

The demography of Winnipeg is diverse, and it resembles other metropolitan cities in
Canada. Although, my study participants represent various-cudtssal groups (faith and
ethnic) inWinnipeg theymostly reported conflidbetweerthe First Peoples (excludinige
Métis and Inuitfor this research newimmigrants (including refugeaesho came after 1990
and thedominantmainstream population (mainly composedettlers and their descendgnts
The general demographic situation ofMpeg is showtbelowin Figurel,and Wi nni peg6s
administrative community groupirfsased on geographical locatisrshownin Figure 1L in

Appendix 10
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Figure 1. Actual Demographic Condition of Winnipeg

| Settlers & their descendantm Visible minority= Aboriginal

Source: (modified frm) The Community Trends Report: Selected Demographic and Economic Information,
October 2013 available at http://www.winnipeg.ca/cao/pdfs/TheCommunityTrendsReportOctober2013.pdf

In interviews, respondents pointed out hibwcity is divided intodifferentregions some
arewealthy and otherarepoor(See the Winnipeg Incomdap Figure 2 in Appendix8), and
thatsocially marginalized groups are concentrated in thegs@oeas Despitethese
geographicatlivisions a number of CBOs actively worked and ieeled specific achievements
in terms of peacéuilding work in Winnipeg Theyrecognzedparticularsocial groupg (i.e.,

First Nations)with special needsTherelatively modestnetropolitarsize of Winnipeg impacts
inter-groups relationdy oftenbringinggroupsin closecontact with one anothefrhere is a
significant sentiment dbve of and prideegardingwWinnipeg Perhaps less explidyt, the

recognizedoossibilitiesexist for inter-groupengagemenibr doing social goodn Winnipeg
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2.3  Peacebuildi ng Context of the Faith, Ethno-Cultural and Non-governmental
Community-Based Organizations (CBOs) in Winnipeg
It is nothing extraordinarfor CBOs in generdé and FBOsandECBOs in particulad to be
involved in community outreach and development activitreslorth America(Hewitt and
Regoli200]. These organizations believe that #Asoul <c
the same coin ahthat loving a neighbour is as practical as it is spirt(@ider, Olson, &
Unruh, 2002 cited in Janzen and Wiebe 20)0IniZhe case of Canadd, is notablehow various
groupssuch as the Quakers, Mennonites, Hutterites, and Ukrainiansheambecause they
werefleeing persecution in their home countriasdstarted settlingnainly under the bannsof
their faith and ethneultural identities.

These social groups quickly established their networkseagednsupporting people
coming to sttle in Winnipeg as well. Initigdeacebuilding work (here the term is uséa a
broad sense tassistto immigrants and refugeewascarried out by FBQsAs one reporfinds,
At he bul k of settlement support dandeWnonni peg w
cultural groups who formed volunteer organizations, such as Aid Societies, or offered informal
support. One example, still active in supporting newcomers today, is Mount Carmel Clinic,
est abl i s hJackie Hogue ardl Bs3ariates 2016, 4

In this regardCBOshaveplayed andcontinue toplay a significant role in providing
settlemensupport (in the form oBervice Providing Organizatiodis SPO) for the newcomers in
Winnipeg (Ibid). To name &ew SPOs theCitizenship Council of Manitoba was established in
Winnipegin the 1940shy local faith and ethnecultural organizationso help newcomers find
employment, housing, recreatiaand to meet their welfare needs (Ibibh).addition,the

Manitoba Interfaith and Immigration Council (MIIC) was foundedhe 1940s to support
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displaced peoplearriving in Manitobaas a result of World War 11 (IbidFollowing the
Government of Canadads deci si oanurhberofdNGOso mmo d a t
and FBOs, such as Hospitality House Refugee Ministry and the Immigrant Refugee Health
Program, were founded to help new refugees settle into life in Céitwaa’

In addition, a number of FBOs in Winnipage involved irsupporing the social
economyand striving torestoe equityin society Onesuchorganization ighe Jubilee Furid
Ethical Investing in Manitoba, which is an ecumenical Christian organizatidstarted in 2000
as a Winnipeghased expression of the millenniwelebration of debt religanspired by a Jewish
practice described in Hebresgripture that calls for the periodic redistribution of wealth and
cancellation of delat(McKeon 2009. Further,there has histarally beenclose cooperation
between state funded development agencies sutie &anadian International Development
Agency (CIDA) and Christian missionary agencies (SudkAIROS). Research shows thatie
importance of Christianrganizationgo Canadhn development initiatives was even reflected in
C | D Aofganizationabtructure: within thdNGO program, the objective of which was to create
funding partnerships between CIDA avwmluntary agencies, @hurch Divisiodexisted well
into the 1990s that &6 solely responsibferov er seei ng ClI DA6s rel ations|
religiousorganizations (Paras 2014, 445

Moreover, FBOs are also involvedtime health service secto©nesuchexample of this
is the Interfaith Health Care Association of Manitoba (IHCAMJCAM fis a voluntary
provincial associabin of representatives of the Catholic, Baptist, Jewish, Lutheran, Mennonite,
Pentecostal, Salvation Army, Seveildty Adventist, and United Church faith groups that
promoteaJude€hr i st i an appr oac [intetfaih HeadtlaGate Assaciatbre s er v

of Manitoba 2012, )1 Quite a few FBOs alsmake immenseontribuions topeacebuilding by
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providing various social services abglprotesting against social injustices (SUChSSA). ISSA
is atthe forefrontof raisingawaenesghrough organizingvents such as United Against
Terrorism, campaigning against aterrorism bil C-51, and alsan training Muslim youthgo

be constructive citizen3heUnited Way is one of the largest NGOs in Winnipeg, which
traditionally worls with various ethnaultural organizations by providing them crucial funding
to run community based projects.

Inter-faith dialogue events are often hadWinnipeg thatimsat promoting
understanding between and amdaith-based groupsThe province Bo encourages interfaith
effortsin peacebuildngwor k. The Scar boro Missiolevibsh i nterf
Dialogue groupthe Arthur V. Mauro Centre for Peace and Justice, and the Ridd Institute for
Religion and GI ob aativeshae examopled of thesecefidfearborac | ni t
Mission Lieutenant Governor of ManitopaHowever, | observed that fewer n@fristian
FBOs are actively involved in sotjastice issues in Winnipeg. The reasons for their inactivity
are possibly due to a lack of funding and institutional support, smaller congregatidra lack
of determined leadership. Only one Muslim FBO was found to be active in social justice issues,
and it regularly donates meat to First People reserves as a part of its charitabl€B@ikgws
(2013.

Winnipegregularly hosts national and international sengneonference onfaith-based
peacebuilding, and interfaith dialogud-or example,h o st ed t he si xt h AWorl d
Summit 2010 Interfaith Leaders in the G8 Natigasvhich isan annual pr&8 meeting of
faith leaders from all parts of the worldl T h e 2 0 1 6ligioh® Suinrdit bieught together, as
delegates, 80 senior leaders of religions and-fadéied organizations from more than 20

countries of all regions of the world, representing AborigiBad, h,a8@ddhist, Christian,
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Hindu, Jewish, Muslim, Shinto, andk8 traditions. Thirteen youth delegates also participated
an observer notef>8 Information Centre 2030

Today in Manitoba, 148 different languages are spoken by people from 150 different
countrieg(Government of Manitoba 20},3andthere is a plethora of neprofit voluntarycivil
societyorganizations in Winnipedrhere are approximate800ethnocultural communitpased
organization§ECBOs)(Government of Manitoba 20}, 3over 200faith-based organizations
(FBOsY, over 100 communitpasedNon-GovernmentaDrganizatios (NGOs$, and 59 cultural
organizaions (Winnipeg Arts Council 2014 Theyall contribute to the diversity of Manitobas
communities (mosére locatedn and provie services in Winnipeg)The strong presence of
these organizations is also highlighted in a 2G@&ernmenof Canadaeport It points out how
A @luntary and nonprofit organizations work in many activities and touch virtually all areas of
life; Manitoba, Saskatchewan and the Territories housed 17,034 voluntary and nonprofit
organizations in 2003. This is 1&ngent of the national tota{Frankel 2006, Vi

CBOs widely use t Ipeacebuilding Atbough,lsocial agpiialtmadn® f o r
many things to many people,this researchwild e f i ne it as At he human n
relationships and resources ready to be shared between and among the comimunftiési s
human interaction through peosite people networking is dynamiandis affected, impacted,
and influenced by multiple social factors. Through interaction, relationshigse andassume
new meanings within the community and beyond. Within Wiegjghis human interaction is
crucial as every day new people arrive to settle and start a new life here. They bring with them
their history, attitudes, skills, hopes, dreams, fears, worries, and a huge volume of expgctations

which arepotential reservog for social conflict.
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STATSCAN in its first studyof this kind observed that a plethora of new immigrants
from a variety of countries selected for their job skills and educational attaiangsaw
arriving in Canada. i D edshowetege rederst immigranis @re leavirfyi g h |
more difficulty adjusting to the Canadian economy than did their predecessors. It is taking
newcomers longer to achieve employment and income levels similar to those of the Ganadian
b o r(hhomas 2011, 52TheSTATSCANOGs report suggests that o
addressing this phenomenon maytdbelp newimmigrantsto maximizesocial capital or
devdop networks to promote their economic interests (IBIJATSCANs 2005 national survey
report lumped three types of organizations into 4doufit and Voluntary Organizations (NVQ)
and it highlighted thainhdividual citizens become connected to their lacanmunities through
voluntary notfor-profit organizationgStatistics Canada 2005, -1@).’
In Winnipeg besides the government agencies, the immigrant and refugee population is
served by all threeategories obrganizationECBOs, FBOsand NGO With a particular
focus on serving the immigrant and refugee population, the ECBOs are founded under the
MulticulturalismAct of Manitoba (1992) and are defined as:
[B]odies possessing a minimal organization structure (i.e., a set of rules, a board of
directors, including executive officers, voluntary or paid staff and members), which meet
at least once annuallgnd, which are identifiable as an ethnic organization by virtue of
the aims and activities that are associated with the religious, cultural traditions and
practices unique to a group of immigraf@hekki 2006 cited in Annis, Bucklaschuk, and
Moss 2008, P
These ECBOs contribute greatly in presentingsocio-cultural traditions of varioustlenic
groups within Winnipegwhich helps groumembers thrive by celebrating their unique
identities.

In addition,ECBGOs area unique Canadiagpncepttherefore several definitions of

ECBOs are available. For exampllee Canadian Ethroultural Coundi(CEC) (Canadian
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Ethnocultural Council 2004an umbrella organization that monitors federal poliBfinedthem
in terms of their functions for newcomers and for Canada as a whole ilthveirig way:
Ethno-cultural organizations support settlement programs and associations involved in
meeting the needs of newcomers to the country. They also strengthen the development of
structures that form the underpinning of the economic, cultural,cial svellbeing of
our society. The structures become part of the vital Canadian voluntary sector and
contribute to natiobuilding in Canad&Bucklaschuk 2008,)3
At the federal level, CEC works in close conjunction with the local ECBOs and ssihort
settlement and integration of new immigrants (including refugéks)etheless, for the purposes
of funding and programming, the Province of M
Ministry defines ECBOs as following fixed critefldn addition, tle secretariat also formed a
twenty-one member Manitoba Ethw@ulturalAdvisory and Advocacy Council (MEAAC)
throughthe Manitoba Ethn&ulturalAdvisory and Advocacy Council A@h July 2001.The
MEAAC advocates for Manitol@asthnacultural communities bproviding facts and counsel to
the Ministy of Immigration and MulticulturalisiGovernment of Manitoba 20144
However, FBOganinclude a religious congregatipoan organization/program/project
based on community initiatives in response to social problems, sponsored/hosted by a religious
congregation, a neprofit organization foundelly either a religious congregation orethno
culturally motivated groupt FBOs in Winnipeg are orgared into two broad categories
Religeocentrid Abu Nimer, Khoury, and Welty 2007and Ecumenical/lnterfait{Bouta,
KadayifctOrellana, and AbiNimer 2009. For the purpose of this researoh)y those NGOs
have beerhosen urposive samplingivho work closely with the immigrarfincluding

refugeé populationand First Peoplesn at least two to three projects in a y@athese

communities

28



Several researateports highlightedhe crucial role of these CBOs in Manitolew

immigrants ofterwantto connect with the previous generation of immigsenbm thér home

country through the network of ethnocultural organizations and settlement agencies that they

founded(Chekki 2006 cited in Annis et al., 200§, The networks established throughse

relationsbecome grovider of succor and connectioas well affering settlement assistance

andbuilding on the social capital of the new miligsalaffet al. 20029). The main objectives of

t hese CBOs

~

are @At o pr ovppdtetoprasdrve guitueetreligion, ardn d s

family values for the next generation, to maintain ethnic identity, and to preserve ancestral

| anguageso

(CCEDNet 2006bD;

Chekki

2006

cited

In this study, | found CBOs as working and interacting wabheother within an overall

social sphere of action and influence in Winnipeg. However, the people remain as the core

constituent element of CBO action and keeping people in the center helps to better understand

the peacéuilding initiatives of CBOs in ght of this perspective. Figubelow is a schematic

presentation of this ideahich would be verified in chapter six

Figure 2: CBOs and their Sphere of Action, Existence and Interactions

State State

(Federal, F B O (Federal,
Provincial Provincial
agencies) agencies)

ECBO NGO

State
(Federal,

Provincial
agencies)

29

e



2.4 A Brief History of Social Conflicts, Social Justice and Cross Cultural Eventsin
Winnipeg
Winnipegsaw some of the significaobnflictsin the pasthat eventually paved the way of
providing therights and liberties of many Canadians. A few are highlighted consequently just to
bring home the point that although conflict was inevitable yet it gave opportunity to different
social groups to come together and transform conflicts in order to ensure social justice.
Manitoba is the birthplace of the Métis population in Cardnitoba Metis Fedetion
2014. T h e fown@ingilead@r, Louis Riel occupies a central role in the history of Manitoba
for two reasonsOne, his controversial resistance against the federal government during the Red
River Resistance or North West Rebellion, later tiamséd him into the founding father of
Manitoba(Braz 2003, i¥. And two, his influenceshaped the relationship of the Métis
community with the rest of the people of Manitoba. In this regard, Stanley (1979) highlights that
At he mere mention of his name [Louis Riel] ba
which seem to lie so cloge the surface of Canadian politigs ] Louis Riel became, for a few
years, the symbol of the national aspirations of French Canada and thestdrenof political
Or angé€3). s mo
However, once the Atraitoro Louis Riel was
changing narrative of r esi s hewasseéuatbdeaitte cuspof i Ri e
the emergence of the Canadian state as a multiethnic, geopolitical entity, and that he had a
critical role to (Reid2008,i18) Neverthelessaittisavorin enéntioniragt i o n 0
We often do not notice that we are dontlly surrounded by the symbols of Métis
culture and heritage. Across the greater Métis Home land, there are many enduring
emblematic reminders of the Métis historical presence: the Montana buffalo skull logo,

the buffalo on Manitoba's Coat of Arms anttbe seal of the Manitoba Federation; the
blue Métis infinity flag; the fiddle and sash; the ubiquitous Red River Cart; and the
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numerous streets named after Métis patriots in cities and towns from Kansas City to
Winnipeg, and from Edmonton to YellowkniBarkwell 2014, 1.

Métis people, thus, are part of the proud history of Manitoba and they contribute to the rich
multicultural environment of this province.
In January 1916, Manitobd@camehe first province in Canada sxknowledgevomerd s
right to voteusherirg in a new era oéqualityand social justice. At thateriod,it was a
significant event that not only championegualityit alsointroduced a chain of social reforms as
mentioned below:
Other reforms that they [women] championed, such as the endrgfualieducation,
reflected fears that a pure society could only flourish if English cultural values were
protected. These midddass women, and most active suffrage campaigners came from
the middle class, believed that they would make wiser politicatehahan immigrants.
Other suffragists argued that women should have the vote strictly on the basis of equality
(Manitobia 2013.
In this way, Manitoba women became thechbeares of equalityand justice in the country.
Additionaly, Winnipeg is also the place where afats famousCanadiasd Thomas
ClementiTommyo Douglas, asocial democratipolitician andBaptistministerwasthe seventh
Premier of Saskatchewditom 1944 to 1961His figovernment was the firsiemocratic socialist
government ifNorth Americad thatc ame wup with the | dmge of @At he
payer universahealth care programf uni v e r s @Nikipddie)aDouglas fandlyr e 0
recalled his memory when he was treated by Winnipeg doctors for Osteomyelitis that set in his
leg shortly before his family moved out of Scotland to resettle in Winnip&g1Q
Contextualizingconflict and social justicéor this researchlsorequiresunderstanding
the historyand impacbf residential schoolsince it is one of the major conflict issues tiat

shape social relationship bfdigenousand norlndigenougpeoplein Manitoba According to

the report othe Manitoba Healing Resource Centre (1994) from 1889 to 1B7&esidential
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schools were in operation in Manitoba run by four major churches (the United Church, the
Roman Catholic Church, the Anglican Church, and the Presbyt@harch).These schools
wereset up by the Canadian government and administered mostly by Anglican Churches to
Acivilizeod t hé&Maidba Herligg Qerdaré 19pdkhis scheme started officially

in the 1870s. The Truth and Reconciliation Commission of Canada (TRC) states the following:

Residential schools for Aboriginal people in Canada date back to the 1870s. Over 130
residential schools were located across the country, and the last school closed in 1996.
These governme+itinded, churchrun schools were set up to eliminate parental

involvement in the intellectual, cultural, and spiritual development of Aboriginal

children During this era, more than 150,000 First Nations, Métis, and Inuit children were
placed in these schools often against their parents' wishes. Many were forbidden to speak
their language and practice their own culture. While there is an estimated 3ij0@0 f
students living today, the ongoing impact of residential schools has been felt throughout
generations and has contributed to social problems that continue tfTexiktand
Reconciliation Comnssion 2014.

The dorement i oned statistics merely confirm the g
Peoples, whose legacy is still felt in people lives.
The legacy of the residential schools is so immense that one inquiry pointed out the

following:

This history of purposeful genocide implicates every level of government in Canada, the
RCMP; every mainline church, large corporations, and local police, doctors, and judges.

The web of complicity in this killing machine was, and remains, sothasits

concealment has required an equally elaborate campaign ofujoteat has been

engineered at the highest levels of power in our country; a-cgvérat is continuing,

especially now that eyewitnesses to murders and atrocities at the-charetive
residenti al Aschool so hghheTruthcConemis§iomimtwar d f o
Genocide in Canada 2001), 5

The residential school system is understood aseeps of genocidend a critical fault line in
Aboriginal history and the relations between Aboriginal andAbariginal society and culture.
This insight is considered only the beginning in a process that will seek healing, reconciliation,

truth, and jusce.
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Winnipeg is also the home of the Canadian Museum of Human Rights (CMHR) and the
Truth and Reconciliation Commission (TRC), which is finding ways to reconcile the historic
relationship between the Federal Government and the First Peoples of Gdreatdead of the
TRC Justice Murray Sinclair therefore stated,
respect ful relationships. There are ne shortec
gatheringirom coast to coast to coast, as Survivafrthe Residential School system share their
e x p e r i(EuthcaedsRéconciliation Commission 2Q1%he release of the inquiry report in
2015 outlined a number of measures for reconciliationth@@anadian government expressed
its interest to implement some of them.
Winnipeg is also the birthplace of the collective bargaining of unionized employees and
workers in North AmericgKealey 1984. Workerds rightsweresecuredhrough the historic
Winnipeg Strike in 19190n one sidelay the federal government and on the other side, the
workers protesting to preserve their rights in the 1919 general. sthikeisa classic example of
how,
Our ideas of the past keep changing. During the strike, the workers argued that they were
simplyg ri king for a |iving wage and the right
the federal government said the strike was a revolution in the making. For this reason,
they arrested the strike leaders and broke the strike. A Manitoba government commissio
of inquiry concluded that the General Strike was essentially a labour dispute, not a
revolution. The federal government and the
conclusion(Manitobia 2014.
Gene Sharp, a leader in nonviolence theorymadticed, views the Winnipeg Strike as one of
the most significant largely nonviolent actions in North Ame(igeace Magazine 2003
In Winnipeg,diversity and tolerancare promoted through cultural events such as

Folklorama(Folklorama 201%and the Winnipeg International Storytelling Festival (WISF)

(Justice 2011 Folklorama is one of the significant yearly events in Winnipeg where different
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ethnocultural groups display their cultural titions showing the cultural diversity that exists in
the city. The event which runs for weeks draws people from all over the world and it promotes
social harmony and cohesi@folklorama 2015

There is also a concentration of peaekted academic programs in Winnipeg. The
longstanding undergraduate major in Conflict Resolution at the Univerfsit§innipeg, offered
through Menno Simons College, has one of the largest undergraduate programs in the world. In
2006, the first PhD program in tieace an@onflict Studies in Canadas well as a Joint M.A.
program in 201@vas established at the Unigéy of Manitoba through the work of faculty at the
Arthur V. Mauro Centre for Peace and Justice. Canadian Mennonite University offers an
undergraduate program @onflict Transformation as well as tlsemmer program, the Canadian
School ofPeacebuilding.
25 Conclusion

Winnipegis a Canadian city that has som@quefeaturesFirst, it is thdargesturban
location wherdarge groups of Aboriginal people ligde by-side with new immigrants
(including refugees) anithe descendants of early settlefie Europearsettlers came with their
culture and faith and they founded numerous settlements across Wirvigggreligiously
persecuted groups (such as Mennonites, Hutterites) also inhabit Winnipeg because it offered
them a safe and secure place to &nel practice their faithg.his cohabitation also compels
these social groups to continuously think about their relationships even though the evolution of
positive relationships is not an easy task. Second, many of my respondents commented favorably
onthesize and composition of Winnipeg. Thegidthatthe people in Winnipegtill have not
created their own silos and compartmentalized the geography as extensively as in other parts of

the countryThird, three types of CBOs (faithased ethnocultural, anl other nongovernmental
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organizationscontribute to the overall peateilding activities in Winnipeg. Often they

compl ement each otheros effort by working tog
issue. However, FBOs inherited a legacy of pdag&ling work from the past and they are still

in the forefronto promote and strive faocial justicdfor minority groupsn Winnipeg. Fourth,
Winnipeg provides a rich tapestry of both social conflict and social justice issues as it is the
birthplaceof some of the significant historical events that ensured human rights in Canada and
the World. Fifth,the educational institutions are perceived as contributing towards our
understanding o multicultural Winnipeg through seminars, dialogue, publicatiand by

providing safe spaces for people to interact with each dfisdh, Winnipeg claims to be the

only city in Canada where multiculturalism is put on display every year through Folklorama and
other multicultural events. Despite criticism about itsroetic role, it still brings together a

diverse group of people under one umbrella for a few weeks every year so that the citizens of

Winnipeg may become more aware of their Aunit
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Chapter Three

Literature Review

3.1 Introduction

Peaced often more difficult to understand than conflict since an overt conflict can be
seen while peacefulness can only be felt during the absence of cofrihibel and Galtung
2007, 7. Galtung coined the ternfipositive peace(social justice)andfinegative peace(the
absence advar) to denote that negative peace is a situation where despite the absence of direct
violence, underlying social structures perpetgatgalconflict (Galtung 1969 Understanding
Apositive peaceo i s @peacéuilding activities of diffeeentacsorso f a n a
since it is characterized by the absence of social inequalities and marginalization based on social
identities. Positive peace requires the presence of social justice and human rights.

This chapter provides theoretical background on CBOs and social conflicts. In order to
examine CBOs peadauilding activities, the literature on social capital amhssé-based
approach of peaeauilding is reviewedAnalyzing how the CBO leaders deployed their social
capitals based on their organizational assets shows the potential of CBOs in conflict intervention.
Next, ®cial conflict theory willbe used, with a considerationaanflict complexity,
intersectionality, and structural conflict theori€scial conflict is &complex phenomenon and
analyzingconflict issues and itdynamicsmight enablaisto understandheroot caussof
conflict. Additionally, a brief discussion of integrative conflict intervention (through

transformative dialogue) is also laid out to highlione of the conflict intervention methods.
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3.2  Complex Social Conflict in a Western Urban (Canadian) Context

CBO leaders undertake pednailding activities for specific purposes, one of which is to

transform social conflicts. Social conflict should urelerstood in broad terms as an interd
intra-group struggle and/or a conflict within the sogalitical-cultural and socieconomic

structures of a particular society. The resolution/transformation of social conflict thus can take on
many different &rms(WagnerPacifici and Hall 2012, 1§2chief of which are the annihilation

of one party, the submission/surrender of one party to anfWegnerPacifici 2005. It also
includesthe withdrawal of some or all parti@Sersley and Wootton 209llongterm standoffs
(WagnerPacifici 2000, active problersolving (Burton 1969 Hopmann 1995Kelman 1998,

resolving structural conflicfMitchell 2002 Galtung 1969 andpowersharing(Kaufmann 199k

It can also includéruth and reconciliation initiativeGaltung 1976Teitel 2003, the

reconciliation of all partieRoss 2004 andpromoing social justice to address colonialism,
socialinequality,and racisn{Kulchyski 1995. Moreover, social conflicts are complex and
interdependent in natu(&andole 201}t they originate and thrive among the diverse social
relations of human being&riesberg 1973, J1 Some scholars contend that it is a social construct
because individal and group fAexperienceso are the star
produces grievances leading to disp(tesstiner, Abel, and Sarat 1980, 6832). These

experiences, whether negative or positive travel through different social institutions and various
social groups use it to advance their gg®kagnerPacifici and Hall 2012

3.2.1 Conflict Complexity and Intersectionality

From a sociological point of view, students of social conflict can take either a systems
perspective or st akalyde oohficEcanisen, 1968 citedirekeidslherge t o

1973, 3. However, in this study, | assume both positions to analyze social conflict from a
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structural perspective (system) as well as from the group perspective (actors, partisans). Further,
the saial structure is composed of a number of social, economic, cultural, and political
institutions, which are supposed to provide resources to individuals livengoioiety to meet all
of their basic human needs, such as food and sliteese 2008 But this is not the case.
Additionally, these components of social structure also influence and shape as well as govern
each social groupdés so that their percetptions
that whether these componsdte | i ver peopl ebds basic human neec
biases to all (ibid.). Nevertheless, in many cases, we find these social institutions are directly or
indirectly exploitativeand maysustain a structure thatenot promote equal access to social
economicabpolitical resourceslbid). This situation is a direct result of powieequality
Marginal social groups cannot access the core of the deoms&img cycle of the dominant
social group who hold key positisrin those institutions (Ibid).

It is necessary at this point to define social conflict in specific terms. Conflict is both
complex and interrelated and best understood by identifying its causes among social groups,
communities or crowds because itisesnt i al | 'y di f f er(©berschall i9@8) fir ol €
291). Consequently, to understand social conflict, | studied the experiences, and perceptions of

three types of actors (i.e., faith, ethowltural andNGO leaders) and their interpretation of social

groupso6 interaction with the existing social
is also useful her e. He states that soci al co
claims t o st atus, power , and scarce resourceso a

might face elimination, which contributes to developing a defensive attitude in certain social
gr oup 6 dCoger 19a&7 282 In this statement, Coser (1967) puts forward two

simultaneous argumententerecn the type and nature of struggle and the on thectibg of
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struggle (either to rerder the existing social hierarchy or at least gain an advantageous position
in accessing resources).
In addition, another notewortldefinition of social conflict contends that it is important
to understand stresses cad<y various actors cohabiting in a social space and time (Black
2011). Peter Black argues that conflict occurs within a specific social space, which has the
capacity to fluctuate and every fluctuation impacts social (xmg Bl ackds concept
and fAimoral o time with regard .tindhissesearchd! conf | i
explored how peopleds past experience of conf
present conflict as if the past is frozen in time and spabe past controls the present, which
Vol kan (2001) r ef e rThiepdenamenoraisclogely linked with présénang s e . 0
the group identity of various social gdoups b
a traumatic past experience that the group endured, which is rekindled in different contexts
across time threaterg their very identitiegVolkan 2001, 79 Moreover, | also found thany
intervieweesd understanding of ¢heirrent soci al
recommendations for possible intervention mechanisrtisoise conflictappear to beonsistent
with Blackoés ( 20.1f vg can udderatanit Wiwe camdoreeabt whemn cuormflict
will occur and therefore we camepareo prevent it (Ibid, xii). In addition, understanding the
nature of the sociatsicture is important because it helps to determine how to changeantgr
relations and to generate structural transformgfiditchell 2002. In the same vein, Mitchell
(2005) also argues that tbheequal distribution of politic@conomic goods generates conflict,
which again can be related to the Ami 8match b
| also drew inferences both from sociology gue@ce studies while analyzing the nature

of structur al conflict as | found it relevant
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(1964 structural conflict and theory of aggression to elucidate that an unjust siogélre
|l eads to violence. Ther e a8 énstituvooal omaliunalafdv i si on
rel at i onal (BernardipCorzalez, iarm iRequeda 2011) B8 both are relevant to
this research. First, my respondents reported that the institutional structure has already
established a set of norms and belidisis issimilar to what Parsons (1951) outlined as
Adi fferentiated roleso (ibid.). Consequently,
that various social groups use to differentiate from each atditionally,this notion also sets
out-group expectains (ibid.).

For example, the three main social groups identified in this research (i.e. new immigrants,
including refugees; Aboriginals; and the mainstream population) use such notions because they
are already socialized with pexisting sociakculturaleconomic normsAnd they are now
expected to conform to such norms. However, if one group resists these notions and exerts
pressure to change the norms then the action generates conflict expressed in the escalation of
inter-group conflict directedbotagai nst t he Aot her o and/ or again
should explore the causes of such phenomenon in order to locate the foci of norms and beliefs
that are embedded in the sogolitical-legateconomic structure that already privileges one
sccial group over the othert mayempower the dominant social group (by extension the state)
to set the aforementioned norms. Thus, the dominant mainstream social group lays its historic
claims on economipolitical power and uses cultural norms as téoleppress others (Byrne
and Senehi 2012). Second, the frel gtouponal and
social relations create the social structure (Marx 1859; Simmel 1908; and Ra8iaifie
1940). Consequently, social relationships amandyl@etween various social groups gain

importance depending on their relative dispositions to the center of power within a social
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hierarchy. This approach also focusesr@yuality control and access to resources, and social

capital (ibid.). Inherentinlti s approach is the nature of each
regard to the sociatleologicatpolitical structures of the society from where it draws its

strength.

Moreover, the components of social structures that | observed and later explored are
interdependent, and yet they set rules and norms and expect that social groups conform to them
(Parsons 194®Durkheim 2013. For example, the economic structure is dependent on the
political andcultural structures yet more often than not the political structure influences actions
in the other parts of the structure (See Althusser, 2006). Further, Galtung asserts that the root of
aggression can originate from the social structure if one sooapgrerceives that others stand
in the waya®odernthieomo ickrd964, 95). This assertic
research since my respondents spoke about the indirect nature of vedenuag twriginate
from the social structure (foxample, the consistent trend of murdered and missing Aboriginal

women in Winnipeg and the poverty that gives rise to gang related violence). An unjust social

structure can perpetuate structural vi ol ence
pursuaffiselmati ond), discrimination (denying o
rights), and through an economic structure (b

standard)Jeong 2000, 21 For examplesome have argued thie current social structure

created an fi nstAibtoutiiga mall b asiis nfaallyiithalpgthen ni peg
Awhite privilegeo to sustain it in many for ms
enforcemen{Comack et al. 20)5Nevertheless, | found that social groupings did not occur
solelyduetoeconomceasons as fAsoci al reputation, prest

the dominant groupds rel at i v(®chelenterg £8906, o si t i on
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Correspondingly, it was evident from my research that social conflict issues seem to be the
manifestation of a larger problem embedded in the social structure. Howeggng conflict
constructively and in a fAfunctional d manner r
calculations which assess the relative benef i
(Mitchell 1980, 69.
3.2.2 Social Construction of Conflict and its Structural Nature
A social constructionist approach further helped me egpla structural nature of conflict and
in determining the underlying dynamics of the top five social conflicesslentified by my
interviewees in this research. Moreover, this approach is also congruent with the grounded
theory approach (Charmaz 2003, 2006) adopted for this research (details are discussed in chapter
four). Within this approach, social identitypla an i mportant role in a (g
determining its position in a social hierarchy and gfsarcial groups are observed to be
embroiled in identity struggle. Connected with the identity struggle is the broader Canadian
doctrine of multicultiralism, which espouses a common frame of identity for Canadians. Canada
promulgated the doctrine of multiculturalism as a formal policy to promote a sense of equal
acceptance of races, religions and cultures during the tenure of Prime Minister Pietre Elli
Trudeau during the 1970s and 198Rehayashi 19983

Since 1971, multiculturalismistlef f i ci al Canadi an gover nment
1982, an integral component of Canadian (@evernment of Canada 201% The reason for
doing so as propounded by Trudeau was mostly ghediim the belief that the potential of
immigrants would be best realized if they could observe their own cultural/faith traditions as well
as subscribe toward a greater Canadian value.

Amel ting pot ontaghprmaltéthriic Westemmocieties. This very promise made
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Canada unique and drew people to her from various parts of the world. At the provincial level,
t he Manitoba Multiculturalism Act stipul ates
characteristic of our soci et (WManftoégLanwR 4992 Tad har m
doctrine of multiculturalism is implemented in Canadian society and a substantial amount of
federal, and provincial resources are also allotted to promote it. In this rdgardport of the
Winnipeg based Knowle#/oodsworth Center for Theology and Public Policy as well affirms
that the connection between fa@thd progressive politics in Canada centers on multiculturalism
(The KnowlesWoodsworth Centre For Theology and Public Policy 3634

Nevertheless, in the wake of Western critickmoughGer many and Britaino
denouncemerof multiculturalism as failed state policiBBC News Europe 201BBC News
Politics 201}, the Canadian policy of multiculturalism has also come under scrutiny and
criticism. Some scholars have noted an inherent tension witliBissoondath 19948arry 2002
Bannerji 200QFleras and Elliott 2002Mansur 201} for two reasons. First, Canada has adopted
multiculturalism as an official policy, thereby committing itself to promote tb&rihe by
investing in social policies and prograngecond, under the umbrella of this doctrine, various
disenchanted ethnic/faith groups are gradually aspiring to introduce their core (often indicated as
tribal, feudal, antWestern, and antiberal vdues) ethnic/religious rights into the legal and
political systems.

For example, some Muslim groups sought to implerwatrialaw in Ontario to resolve
family-level conflicts(James 2008n ways that were deemed the government to be
detrimental to Canadian liberal values as this practice might endanger the ideal multicultural
society as envisaged in the doctrifiis conflict came to the fore intensely when Quebec tabled

a bill titled A Chhiachfit gaposedfto bahahe wearing of teligious u g h
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symbols in public workplaces. Although Quebec
and the Party QuebeceiX) that proposed the bill lost its bid in the provincial election, it still
threatened Quee ¢ 6 s mlt braught ta thedose the potency of divisive social policy based

on secularism and liberal values. Further, some peoplé¢hatarnder the liberal multicultural
environment and acceptable diversitghin Canada, some ethnic/religiogeoups desire too

much political spaces, which might potentially exacerbate-ntenp conflict(Davidson 2011

Foster 2011Persichilli 2010. I n this regard, Mansur o6s (2011)
where he presented a prevailing dichotomy regarding multiculturatsmposited that the
notionemanated frorthis ideology, which asserts that all cultures (hence ruuilliure) have

equal valueanddeserve equal treatment, actually undermines the liberal values grounded in
individual rights and freedonand isa potential source of social confligt2-27).

Unique to the Canadian context is its celebrated social policy of multiculturalism, which
asserts that fAmulticultur al i(shraryiofsParBamento ci ol ogi
2009, 3. This axiom has given rise to ethnoltural communitybased organizations (ECBOS).

Unlike other immigrant dependent countries like the US, the UK, many countries in Europe and
Australia, the Canadmgovernment invests in the promotion of this social policy. | found that

little research has explored the effectiveness or the potential of multiculturalism at the grassroots

level especially the effectiveness of these ECBOs in social conflict transiomraatl peace

building. For examplepneof two studies about ECBOs in Manitoba (one exclusively focused on

a single ethnocultural grodpBangladestis living in Winnipeg and the other focused \arious
culturalgroupsresidingin rural Manitoba) discovetethree conflicts. Theset hr ee emer gi n
crises: 1) the emergence of conflicts and divisions, 2) the trauma of security vulnerability, and 3)

identity crisis and identity n s e c(Mahiuddig 2009, 4% The other study focused time
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activities of ECBOs in rural Manitob#to bs er ved t hat #fA[ e]thnocul tur e
cultural celebration, and one of their top priorities is to preserve cultadifions. Providing a
source of social relationships and interaction is also valued by these organizations as well as
extending assi s(Bukiaschuk 2008,)nTheviteraturecon thedpresent role
and contributions of CBOs based in Wipeg is not available.

Moreover, often researchers either try to understandlelisd actors in a society
(Crawford and Olson 20QDjupe and Gilbert 20Q®Djupe, Olson, and Gilbert 20D6r
grassrootdevel actors/mass publ{&Green 1996Kellstedt et al. 1994 missing the imprtant
link in between, which can build a bridge betweenleygl elites and grassroelesvel citizens
(Furbey and Lowndes 200Redeach 1997. Given this context, Canadian multiculturalism now
stands at a crossroad b@Eibhee@l2 ® Infaddtiompniya and soc
interviewees noted the presence of (Bygnesoti on o
2013, 127 in Canadian multiculturalismlhey suggested thaboriginal peoplegand new
immigrants including refugees) do not quite feel like Canadians despite the fact that they are the
original inhabitants of the land.

My research participants pointed ale existence of racism and intolerance in Winnipeg
as a major conflict issue. The type of racism is not overtly manifested; rather, it appears to be
subtle and often ngironouncedas itseems to bevell hidden in the structure. Nevertheless,
Ar acias moicd al injusticeo and it is a social <co
used to control the access to resources by the dominant socialbtackinnon, 2004 cited in
Loppie, Reading, and Leeuw 2014, Ih this regard, critical race theory (CRT) is important in
understanding how people think about the law, racial categories and pr{iage 1993.

Originating in the 1970s in the U.S., CRT pointed towards the stalling of the American civil
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rights movement 6s mo ment um,championicgbquitg(fao mi sed s o
2000. The findings of my research can also be related to four basic CRT philosdpiees
racism is normal, ordinary and people from a minority group experience it everjmiaythis
type of informalracissn s di f fi cult to address-banddoften tt

approach that apparently seeks to eliminate overt raéismexample, the promised advantage

of @mployment equitft hr ough t he VM act in Canadads Chart
humanrights coddllustrate this point. ir ee, t hi s type of -racism adyv
convergenceo of both the ruling/dominating cl

(psychologically). For example, some might contend that the founding of the Kadwdfairs

and Northern Development ministry under the federal government and Multiculturalism ministry
at the federal and provincial levels advances such interest conve(@éocwinal Affairs and
Northern Development Canada 20Q1Four, racism is a social construction derived from social
relations and created by theeta narratives within a societiyor example, Aboriginal people are
portrayed asazy and intellectually inferior; refugees always revert to social assistance; and all
Sunni Muslims are terroris{gan 2000.

More inter¢2tiO®g!l vy esleam@sh shows that Adiff
practice in Canada for many years, which can also be explained using CRT. For example, in the
late 19" and early 20 centuries, Canada began to seek skilled people to come to work in the
agriaultural sector Thisbrought Ukrainians, Mennonites, and Hutterites to Canada who all had a
rich history of agricultural acumeiNevertheless, when World War | started andAtstrians
invaded a part of Ukraine, the people who lived in the occupied zereperceived as enemy
aliens (since Austria was fighting against the Commonwealth) even if they lived in Canada at

that time; many Ukrainiansventuallyenced up in variousinternmentcamps throughout Canada
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(Skrypuch 2012 A few other cases of a similar natae worth mentioning namelythe
AChinese Exclusion Act o and head t(hbrarywmndt h r eg
Archives Canada 200@&nd ethnoreligious conflictue to Orangeism and the powerful
Protestant elite vs. Frenamd IrishCatholics in Canad@aufmann 2007McGowan 199%
This phenomenon of differential racism was also observed in the aftermath of the 9/11 terrorist
attack when some Canadians suddenly changed their attitudes towards their Muslims neighbors.
Based on the idea that race is a social <co
root of it because constant interactions create new meaarg2000, 168 In the same vein,
the subjective meaningsofne 6 s experiences directed toward
the socialpoliticaleconomiecultural situation and geographical location. These meanings are
varied and multiple, which led me to look for broader sets of views rather than narrower
meanings in this study. Moreover, my research participants informed me that these subjective
meanings could be negotiated socially and historically. They are not simply imprinted on
individuals but are formed through interaction with others (social consiamg) and through
historical and cultural norms that operate in
in this research | wanted to generate or inductively develop a theoretical conceptual pattern of
meaning based on the social constarcof knowledgdLincoln, Lynham, and Guba 2011
Schwandt 200INeuman 201 I n t hi s regard, I found the #fcoc
construction of reality) approach useful in explaining most of the research fir{iagselaar et
al. 2000, 5%
Historically, there are two trendsthin the constructivist approach used to describe
knowledge construction. First, cognitive constructivism, an individualistic perspective

propounded by Jean Piaget (182880) and second, tlseciatcultural constructivism (socio
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constructivist perspectiyaised by Lev Vygotsky (1896934). | prefer the latter approach, as it
is more suitable to explain the present context of the resdaidh £5). In this approach,
emphasis is placed on the ingmoup interaction and the creation of understanding tirdke
exchange of information. The participants in the research in the truest sesrsated the
knowledge about the many causes of social confiey observedandtheyexplained how
social conflict issues affect people at different levels of tluaras lives. They alsoutlined how
various CBO groups mediate the process of knowing through their interaetmohsow they
propose to transform conflict in Winnipeg.

Major historical events (for example, both World Wars, terrorist incidents) maemdé
states to be fearful of their own citizens who they may perceive to be internal security threats that
may provokehemt o t ake unprecedented security measur e
Measures Act is one such examg[&he Canadian Encyclopedia 20)4bhe result may be that
certain minorities may become subjected to state surveillance and monitoring. Such a trend
initiates the process of @Ar, 580 The méedmaltoplaypad as i
mg or role in propagating the i thathenloef an fenem
corroborated by state policies (for example, security certificate, counter terrorism acts, and state
surveillance)Bramadat and Dawson 2014€onsequently, deliberate securitizati@s lyiven
rise to a phenomenon of dual fear as on one side, government agencies have become afraid of
some of its citizensd act ihavebecoms frightandd obstatet he o

law enforcement agencies.

For example, at an indivighl or micro level, due to the involvement of a few of its
adherents in terrorism acts, the Muslim community has been vilified who(€saleting and

Perry 2007. However, at the macro or national level, the state wages a conflict in the name of
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national securityThis is how both the state and its citizens get embroiled in an asymmetric
struggle. By the same token, staponsored fear originating at thecro level is difficult to
overcome at the micro level and history is replete with examples where intimidated, desperate
people chose asymmetric responses (i.e. domestic terrorism) as a means of r¢Bistegice

2009). Nevertheless, this does not suggest that violshoaldbe adopted as a tool of resistance;

it merely indicates a probability of violent resistance as a net output of securitization. In addition,
it is often found that relati@hips among actors embroiled in terrorism and political violence are
often not Al i ne aThischanges deress time ind coatexicpashimy llessx
powerful actors to pursue their goals at an individual, national and strategic leyielaisalen

2012, 14%. Consequent to the rise of securitization, stereotyping and generalizing become
rampant intensifyingnter-group canflict in society. For example, since 9/11, stereotyping based
on ethnic/religious/cultural identity has become a trend in many Western societies, including

Winnipeg (Abreu2001 Kunda and Spencer 2003
3.3  Community basedPeacebuilding and Conflict Intervention

In this section, the literature related to identifying communities based on their collaborative
peacebuilding works is enumeratedmong the CBOs there wefaith, ethnecultural and

NGOs. The faith community uses its faith identity whereas ettuitural groups use their ethnic

and cultural identities, and NGOs use their altruistic philosophies as their wérkirigpnal

identities. The terncommunitypis complex and widely debated, and subject to different

interpretations that cover a variety of more or less overlapping noEonshis study

communityis understooda8 c onsi st i ng of iinstdutions bdsedaidtlse,samgr oup s
area and/ or hav(OSCE 204 &B3)eGiouping diflererns tgpessobpeople

together creates a community and there are two principal approaches to do so namely,
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geographical (mostly used at the top tier, policy level, development sectors); and ideological
(middle tier aad grassroots level, faith, religion, culture, activity, e@.Co mmuni t i es o f
bring together individuals, groups, and insti
(note 6, cited in Ibid, 662). The FBOs, ECBOs, and NGOs that pgrtted in this research all

have some shared common interests, and that is to do social good and promote social justice for
all. In thisresearchthe above statetfiree different types afommunityorganizations are treated

as one und that is, the commuty-based organization.

It has been observed that while numerous resaarelaluated impacts pkace
building projects in conflict transformation in the context of developing and wehelezloped
countries/ittle researcthas beerarried out ira North Americanurban contextFor example,
Abu-Nimer andS.A. Kadayifci Orellang2008 analyzed #ective conflict resolution models
and practice$or sustainable peace in Muslsocietiegdata collected frorthe Balkans and the
Great Lakes regignin their study, the authors evaluated Muslim pdagdélerefforts and
their strengths and weaknesses in pdadkling in two developing areas. Thpgsited that
religion can be a source of conflict as well as petgending otheintentions ofreligious
actors. Moreover, religion can be used to alter behavidattitudes andto change negative
stereotypes of different grospf peopleliving in asociety( i . e. t he 6ot her d6) .
Boutaet al.(2009 also studied faitfbasedoeacebuilding in conflict situatios by
mapping andanalyzing 27Christian, Muslim andmulti-faith actors(i.e. FBOs)mostly operating
in European cies Their findings highlighthat while faith actors have a strong motivation to do
social goodhased onheir moral commitmentheir long-term presence within the conflict

environment and a capacity to mobilize different social aamrsnvaluable. Neverthelegbeir
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wo r k monprse thefrisk gbroselytization and a possible lack of professionafism
Additionally, measuring impacts their work remains ashallengg(ibid).

MusaandBendett(2010 studiedconflict regarding domestic terrorisfwith special
emphasis on Islami@dicalization in the L8.). They identifiedthe contribution of a wide range
of local partnergi.e. NGOs and FBOs its resolution This was made possible the fact that
a faith communityshouldnob e r educed to a single identity s
ethnic, social, confessional, and geopolitical lines and does not represent a single Islamic point of
viewo (ibid, 5).

Abu-Nimer et al.(2007) documetedthe effect ofInterfaith DialogugIFD) processsin
the Middle EastDrawing from their research findinghe authors dispel the assumption that
religious differences are the core of political problems in the Middle East conflict. They also
posiedhat a fAsuccessf existsRathd)orgamzédeahdnorenoften thanynot
unorganized dialogues by loctith basedactors(FBO leaders) as well as lay peoplay an
important role to bring embattled social growmsa common grand.

Morgan (2008 conducted aualitative studyaboutthe faith-based values of exemplar
Muslim and Christian interfaitheacemakeré.e. FBO leadersjo promoteMuslim Christian
dialoguein the US. While exploring their work, hdiscovered hei r fApeacemaking
me t h o d o(ibid, §7) Eesalsoobserved five domiating themes amongst the peacemakers:
principles, personal responsibility, purpose, process, and gifaixispp, 4563). These thematic
areasand their interplayre importantn understandingpcal peacébuilding in Western urban
contexts.

BercovitchandKadayifciOrellana(2009 and Sampso(R2007) discussedherole of

faith-based radiation n international relationandexploredthe impacs of religion andpeace
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building in national andnternational conflict negotiation®ne of the important findings from
their researcipoints outthatfaith-based actor@.e. FBOs)naturallyenjoy some degree of
legitimacy over other actors engaged in mediation and they can leverage from their networks and
experiences to successfully mediate between conflict pafabastor(2003 argued that due to
the lack of understanding of religious dynamics in maagyons(such aghe Middle East and
South Asia) diplomacy to resolve internatiboanflicts often does not succedthffenholz
(2005 studia the linkage betweengacebuilding and integrated developmentsimmeconflict
zonesin Africa, Latin Americaand Asa. She foundhat development activitiesvhile
undertaken with good intentipdo not contributeo conflict resolution andsometimes
exacerbate conflictShealso highlighted the absence of methodsaodmmonly agreed upon
assessment criteria evduatepeace and development work in postflict areas.

Yilmaz (2010 examinedhe utilization ofsocial capital for sistairabledevelopment and
peacebuilding inglobal conflict zonesgy faith-based rmvementsHe foundthat volunteefaith
actorsarea part of civil societyandorganize and lead numerous falitased movements in
developing and developed countrigdost imporantly, their educational and charity projects can
contribute significantly in ensuringpcial equityandsocic-economiepolitical sustainability
without costing aything to the public purséie also believed thdt t h raovesments utilize their
social capial, without any cost to the host statieshelpredl ze t heir citi zensd
offering them educational services ( i bi d, 191) .

Dicklitch and Rice(2004) analyzedhe contributiors of Mennonite Central Committee
(MCC) and other faitlhased NG® providingaid in Africa. Reflecting on MCCs work in 20
African countriesthey observed how MCCs holistic approach to basic rights and human

empowerment programs founded on the ideologies of social justice can coritribomdlict
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transformaion. Further, they found that small incremental wisrindeed effective for grassroots
level conflict interventionn the long runThis insight is particularly relevant to my research.
Hayneg(2009 researched the role of religion, conflict resolution, and peadding for
conflicts inMozambique, Nigerigand CambodisBased ora series of case studi¢® found
t h aeligiods forces can play constructive role in helping to resolve canfliaf] providing
early warnings for conficandgood of fi ces oncgbddS)ynf |l i ct has er
Moyer et al.(2004 documentedte activities offaith-basedorganizationsn
environmental and developmental wamkkenya In particulr, they observed that FBOs have
the capacity to produce social capital and ef
are rooted in its communitiekatrespect and value its wo(kid, 959) KelleherandJohnson
(2008 comparedhe activities of religious communities as peacemakers to investgassroots
peace processes in Sudaorth and southand Northern IrelandOne of themportant findings
of this study shows that local NGOs have the capacity to bring deeply divided social gtoups in
Aconstr uet hiviec i inaifeetingttee ceconciiation procesgbid, 148).Obiekwe
(2009 explored an appropriate peacemakiegicebuilding paradigm through religious point
of view. He conceptualizedhisasthei mor al tr ajectory mfleainppconcili
with Africads i n tbhecausethafouad thetinfictsaeldcalizedand | i ct s
complex in natur¢ibid, 5). He r e h e u s daih-basedcbeflictdarankfdreatiopeace
building approachthatunderpinedtwo essential concepticonflict is good and changis a
constructive humae ndeavor o (ibid, 6).
Gerstbaueet al.(2010 analyzedhe faith-basedpeacebuilding work of World Vision,
Catholic Relief Services, and®C in underdeveloped countrigearchingor theanswer tahe

often under explok questiorof why these organizations undertake pelag#ding work. These
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scholars opined that agency leadership and the compatibility of-paddmg within these
NGOs O pr i mar y -basedrslief and devetogmeliit agericiés, in fact, motikata
to do so.

Kirmani and Khan(2008 examined the contributions of th&amic Relief'sServices
work with refugeesandinternallydisplacedpersongIDP) worldwide They observed thahis
FBO helps to build trust amongst refugee communities by respotwlamgl in facilitating a
greater sensitivity to their spiritual needs. They also assert that if interfaith comparabngst
FBOsis fostered within the conflict arethe possible resolution of conflict cdrappen
Nevertheless, they also found that due to the very sbéathese types dFBOs certain
complicaciegsuch as tension between state and N@&{ght alsooccur in certain contexts.

Some research has beernducted abouwtommunitybased peacbuilding in conflict
affected societie@Haider 2009 and in small familiegHearts 4 Peace 20LMHowever little
academic research has taken into account the role of CBOs in-peddiag in a Canadian
contextand tis is whyl decided to explore the CBOs capacityp@acebuilding. According to
the fAineractioni st par-bkaded grgaodizatioppovgl®memioeiso gy, c o
with a sense of connection to the larger group and a sense of meaning and (eop@ss and
Hoffer 2011, xy. | was patrticularly interested in exploring the existing literatureamnmunity
drivenconflict intervention becauselarge numbeof faith, ethnereligious, and NGOs operate
andcontribute greatly in thpeacebuilding landscape of Winnipedvoreover, during my
research fieldwork was fascinated to explore the fact that both secular ideology driven and
faith driven community orgamations work side by sidget the current knowledge is inadequate
to understand the rofaith plays in peacemaking ameéacebuilding in a Western urban

(Canadian contextA faith-based approach to conflict transformation padcebuilding
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remainsundest udi ed in a Western ur ban nassunp®xt such
that faith has limited role to playin public life. Western states categorically remained
uncommitted to most faitbasedoeacebuilding actions because its citizens mighnkhthat
states purposefully promote certain faiths over others, therefore, violating neutfdliyis
further corr ob o yearsd acadbnyic neglea antl avgidance di studying
religiousrelated topics have left social scientists of timme lacking the knowhow and the real
experience in studying faitbased organizatiofjand their contributions ipeacebuilding] 0
(Cnaan and Boddie 2006).9

Further,communitybased NGOs oftentimes can plyimportant role in grassroots
level peacébuilding provided they are reasomalempowered. For examplB,y r ne and Ayul
(1999and By r ne (2008 cesedrch iniNorthesn Ireland and the Border region of the
Irish Republic shows that statean bechallenged by the empowerment of NGOs through
economic aid. Thus, it is not only difficult to see but also equally difficult to acknowtbege
work of hundreds o€hurchbased organizations and n@hristian FBOs in alleviating poverty,
sheltering the homeless, and providing a voice for the voiceless. Religious institutions tend to be
the reservoirs of moral virtues that teach spiritual glge (William 2004, 169. This studyalso
confirms atrend ofrapid declinen attendance in the mainstream Christian denominagians
United Church of Canada and the Anglican Chupar}icularly within the mainstream social
group in WinnipegYet at the same time it also confirms the surge of attendance among other
faith adlerents (for example, Catholic Christian immigrants from the Philippines, Pakistan, and
Africa; and Evangelicals) and ndbhristian faiths (for example, Jewish, Hindu, Sikh, and
Muslim faiths). As the number of immigrants steadily increases so too doeattbadance at

various religious/faith functions, ceremonies and activities because religious idesyityethe
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most secure identity for them. For exampléaal charity raised a lot of money to help the
disaster stricken people during the cyclongr@nPhilippines coast in 201Bender 201Band
when Norendra Modi, the Indian Prime Minister visited Canada recently his top dessiration
Toronto, Ottawaand Vancouver included traditional Hindu temples founded byitheu
Diaspora

Further, as more and more mainstresamd EvangelicaChurches are getting involved in
social justice issues, they are attracting people to their mini§tteesf 2013. This seems to
confirm the fact that fpeopleds overall bel i e
partici pat (Wente 201 Thisas ta sgyithatrihanket critiquing of any faith
activities in the defense of state secularism is not healthy for a multicultural society like
WinnipegSuch efforts essentially may enliven and
scapegoating, arbitrary power, antidemociac aut hority, and the prope
(Ibid, 164). Besides a declining Church attendance, the 2011 NHS, STATSCAN survey found
that 29 percent of Winnipeggers reported no religious affiliation (STATSCAN 2013b). On the
other hand, the Evaeg{ical Christian right is popular and gaining ground by providing Basic
Human Needs (BHN) to the poor and neddgzbollah in Lebanon also adopted such a strategy
providing social service and charity to the Shiite popu{&tanigan and AbdeSamad 2000
So, thee are two contending streams seeking to attract and retain their followers along with the
third (secular) stream equally powerful in Winnipeg making it a complex and contested ground.

Over the last two decades, numerous international initiatives weegtaken to bring
di fferent faith groupsd | eaders together to e
fundamental level, dialogue is a tool of social conflict interventiésher 1997, 124 This is

advocated at an institutional ledefor example, the religion and peacemaking center at the UN
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Universityof Peace, the World Parliament of Religig@ouncil for a Parliament of the World's
Religion20140r by King Hassan o frelidiaus diabbguéTbe Royali t i at i v
Institute for Interfaith Studies 201)3 At the academic level, numerous Mennonite, Quaker,
Catholic, and Church of the Brethren universities and colleges offer degree programs in social
justice andoeacebuilding. At an individual level, scholauch asScott Appleby(2000 brought
forward justice religion, and human rights into the center of peace studies (x). David Little
(2007 alsodemonstrated howeligiously motivated individuals across the gldeeeragetheir
Auni que statureso (4) t ondnviolemlgasinBdstrTamert abl e co
Further, Marc Gopii200Q0st r essed t hat the At heories of pea
need to analyze the nature of the leadesociety who have the courage to advocate peace with
an enemy even when t he.AbudNimeretalf20Q7 ardAbu-Nimer r i di c u
(1999 emphasized the central role of interfaith dialogupaacebuilding. Throughhis
academic work andctivism,Abu-Nimer also posiedthatdialoguecouldplay a significart role
in bringingaboutsocial change if properly applied dialogue can be an effective tool for political
activism. He is involvedwith the King Abdullah Bin Abdulaziz International Centre for
Interreligious and Intercultural Dialog&AI CIID) becausehb e | i eves #At hat di al
people of different religions and cultures 1is
(KAICIID 2015).

Core ideas regardingeacebuilding can be traced back tbe then UN Secretai@eneral
Boutros Boutros Ghalnthel 992 and 19 ®lmbAgendaifar Peacete umdérlingd
this concept as an extension of existing Peacekeeping Operations (PKOs), which emphasized
Asupport structureso t hat(BoptrosGhad 1995582 Then f | i ct s

concept opeacebuildingi s often | abeled as fel astsc, popul
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attainment, but in essence, it relies on creating infrastructures and enabling conditions so that a
sustainable or lasting peace prevails in countries once ravaged by armed (foaWdt1999,
25). Peacebuilding includes but is not limited to, creative intervention methods undertaken in
concert with various actors so tlihe causes of overt violence are significantly redu@ytne
et al. 2008. Moreover the stimuli causing structural conflict needs to be taken care of in order to
build structures for sustainable pe#&Galtung 1963

| n t his s tpaadepuildingdh e st eursre di 't 0 d epemtivewokk s u st
to deal with underlying economi cAnnand@ al , cul
Kofi Annan, who followed Boutros Ghali as UN Secretary General, elaborated upon the concept
of peacebuilding. He alledit a dynamic process that aims at building see@nomic
structures through varigicreative activities. In turn, these structures should reduce the risk of a
relapse into violence and would faci{(Ahnan at e AfAr
2004, 28. Annan also emphasizeceth need for @Al aying apeace!| i d f oul
building process. Althougpeacebuilding encompasses a wide variety of actions, it includes
Al orgeearm devel opment, and t he (Momws2009.iilntkgs of gove
regard Lederacfl997)used t he MAconst r uc peacebnildingmbithap hor t o
underpins two essential elements: a long term process and a transformation of social
relationships through structural relational cha(®f& 83). Thus,peacebuildingfii s a mul t i | a
and not a un(Bdndolke 20dlal4in additorc,Hasgsradbraatef1998) suggested
six dimensions opeacebuilding, namely, the aim, the means, the temporal aspects, the main
actors, the process/action dimension, and the organiZa#elo).

Having discussedgacebuilding in general terms in the preceding paragraphs, it is

pertinentto understanthow various community organizations translate the core philosophies of
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peacebuilding in their work. In this regard, somehslarsfound value irdeterminingthe
strength and weaknessof inter-groupsocial relationshipand social groups interaction withe
social structurén peacebuilding, recognizinghe factthat the conflict reality is also dependent
on intergroup social interactio(Follett 1924, 42 cited in Godwyn and Hoffer 2011,)x¥ere
therelatednessf peacebuilding workandthe integrationof different social groups within a
scheme of conflict transformati@re of paramountportance They also connect with the
concept of social capital and an adsased approach feacebuilding in this research, what
Ansell (2009) termed fia relational o scheme (c
theworks of CBOghrought hei r | e a d eabodtsocigl eonflctegngfornatioss
through interpreting the meaning of social lifevas interested in how they perceivbé
historical problems of domination, alienation, and social struggiethow theycritiqued
sociely to envision new possibilitigsSee Morrow and Brown 1994Thus, various CBOs in
Winnipeg carry out theipeacebuilding work with the resources available, and they are using
them creatively to develop new approaches to transform cor{flieidiation Services 20)2
After examining the multidisciplinary character of peace research, £66n)
concluded that dAvirtuall y apkacebuldingpmtentia: at i ons h
government al , NGO/ civil societ 199 mprdpoundeda ne s s 0
conceptually integratepleacebuilding framework which suggests an-aiclusive approach to
conflict transformation by addressing structural issues and the progression of conflict through
reconciliation and in building relationships. Likewise, another comprehensive framework for
conflict transformation andeacebuilding is proposed by Diamond amdcDonald (1996 who
defined it as MultiTrack diplomacy. This approach had been adopted in this research in addition

to the concepts of Track One diplomacy (formal government diplomatic actions), Track Two
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diplomacy (no g over nment al i nfor mal ddiipplloonmaactyioc) ,a catnido r
consists of nine trackseacebuilding activities (Ibid, 47). In this regard several holistic
approaches tpeacebuilding are also taken into account in this research while analyzing
different peacebuilding projects(SeeGaltung 19762006 Montiel 2001 McEvoy-Levy 2006a
Paffenholz 200

Just & findingthe strength and weakness of inoup social relationshgds important
to measuréhe sustainability of peaebuilding activities, so to is themeasurement ofsocial
groups expectation with regard to social justice (perceived or Seddcted CBOeades
reported that theywemreot only i ncreasingly paying attent.i
organizatonswe alsos e e ki ng peopleds active paMosi ci patic
importantly,the expectatiorfor minority social class/groufs beequally served with justice is
so profound in this society that it has createtiff@rentreality where they drearaf being
equally treated, thereforanyunmetjustice naturally frustrates them. Drawing from the seminal
wor k of Jlhdory of Rustindl % D) social justice can be said to depend on an
individual 6s worl dvi ew. brbader @erspectivésid i thes r @ xap li ain
conservative, Il i beral democr a(Pinkerton and@ampbelli t ar i
2002, 72%. Despite having diversified concept of social justic€altung (1964) viewed it as
the fAintegrat i ¢QitedmGalthng 198, B to ;hdudea aél coiypponents of
society without discrimination. Dr anequalty upon
is viewed as a complex affair in a lasting st
example, physical power, fandlireputation, religious or political authority, wealth, capital, and
technical knowledge), it is useful to relate oppression and domination in terms of spheres

(Waltzer 1983 within a societyMore preciselyequity is tied to the idea of understanding and
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providi nwhattheyoeetdd @ é&nj oy ful |, ljeldy] t i Ms vee 0e w
that everyone gets the same things in orderjtoeery  f u |l | , hSamply gutiiye qluii v eys G s
the means, equWwality is the resulto

Although, interpreting thénequalityfrom a material point of view relates to the unequal
distribution of goods, and servigezonomic inequality also encompassesithersectionality of
culture, gender, environment, education, race, and the social esteem oflipgapla a society
(Giesen and Nale 2010. Inequalityhas several effectécludingthe deprived segment of a
popul ationds c¢ o mpl-staeractors omadicahgrooysling to Wwagd socialo n
unrest. Whileequalityis about the distribution of goods and serviezgjity s viewed as
p e o ppereept®nghat they ardeing treated justly through the equitable apportionment of
resourceskt al so emphasizes fAequitable relationshi
social group based on relative wo(thalster, Berscheid, and Walster 1975,/An inequitable
relationship can cause conflict and proper attention must be given in atcastitution process
to eliminate inequityHatfield and Sprecher 1983

CBOs participation and contribution in pedm@lding can be marrebly the fact that
most if not all, CBGs cannot dissociate from the curresaicial, political, economic, and cultural
structures within which they operaf@eyare often perceived as extensions of colonial
institutions used to oppress people. For exan@d@ada in general and Winnipeg in particular
inheritedthe legacy ofanoppressive situation thappears to bstill fostered by the state and its
social structure using a metarrative(us vs. themjvhile reviewing the history of residential
schools, and peopl e 6s (Hereersmregnd Wakehasn 2009 mi nor i t vy

Nevertheless, | also became aware of a notion of resistance going on against the present social
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structure in Winnipeg by the Iddo More (INM) and other environmental protection
movements, what Said termed as-ptmduct of colonization (Ibid, xii).

Yet resistance to authority and replacing its graatrative with a countemarrative or
story is inherently challenging andr@recomplexendeavor (Senehi, 200However, we now
observentoleranceowards constructive criticism of social policies, state ageramessocial
discourse on politically contentious issues (such as national security). Nevertheless, through
researchand ct i vi sm, Foucault suggested generating
knowledges which is not associated with the elite level rather it resides among the
downtrodder(Foucault 1980, 882) to challenge the majoritarian attitudehat is probably why
Foucault recommended the Nietzschenamtiveand m fAge
uncover the hidden conflict and power dynamics that prevails in a social structure. In this regard,
Foucault also referred to people’'srelais wi t h power-uphmodegeh afipowet
(Cited in Sara 2003, 34Nevertheless, liberation from the conflict gramatrative requires
critical stwudy of the society anodthiet pssubj @&c¢h
awakening otritical consciousness [that] leads the way to the expression of social discontents
precisely because these discont ent(branaistcee r e al
Weffort 1967 cited in Freire 2000, B6n this regard, Senef009 also observed that
sometimes fidestructive storytell i nayativeifas a r o
Amask|[inequal ities and injustice, i nfl ame neg:
Moreover, a linkage exists between narrative tdwedction of various social groups because
Anarratives ser ve (Saerehi 2002 48 additiom, soeietyfmay createcits i o n 0
own reality to serve its purpose (with specific reference to capitalist societies) is useful here

(lliich, 3).
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3.3.1 Community Based(CB) Peacebuilding in Context
Community is a fluid terncommonly foundn development, peadauilding, conflict
intervention, and last but not the legstvernance and politicglatedacalemicliteraturesin the
same veinpnecommunitye x pert posits that the definitions
i mprecise, cont r ad(Poppled?9y, 3eataddn Asiedu 20A0) Memother i a |l 0
scholar whilereferingt o J o ¢ e | y nom@unitybased Wdrkén€ast Londondentified
thedefinitionof communiyas a fAubiquitous term which has be
cultural, geographical, hi st (Asiedu2@lD,56 nat i onal
Nevertheless, fomy research tid not confinemyself toa rigid set ofconcepsto define
communitysuch asa communityformedwithin a specifiogeographical areaithin the city or a
group of peoplevith acommon ethnecultural identityliving in a particular placeRatherl relied
0 na cire feature of regularpaperative interactions among a set of people ovetiare
undertaking peaebuilding activities(ibid, 57). Hence, ny approach to identify a community is
based on the idea odi mMcea mei tvail uuess anmde ch otr mesto
andnorms can solve problems among themselves better than people with different vadues can
(Agarwal and Gibson 1999, cited ihid). Finally,for peacebuilding activity purposes, my
understanding of a communitycludes the followinghree assumptions: (1pmprising a group
of people who share broad developmental goals; (2) governing social behaviour and relationships
by social norms; and (3) excluding those who do not belong to that comm(MEP, 2005,76,
cited inibid, 57).

Schwarz (200pposited that peaeuilding activities of various external actors in the
modern state (i.aVestern societifs can be categorized into Athre

Weberian state, namely toqvide security, soci@conomic opportunities and wdileing
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(wel fare), and a robust framework of justice
this broad framework imind, this research particularly looked inBBOl eader 6 ssoper cept
their communities and how they view their activiti#hesefall within the ambit oicommunity

based CB) peacebuilding instead of jusCommunityLocated (CL) activitie¢Asiedu 2010. A

clear distinctiorcan be madbetween these two types of activities: CB projects are those who

are Anchosen, selected or(lbid”R)dCL projacts areonetelg d by t h
located within a communitfethnic, cultural ofaith), has some community participatidrat are
plannedanddirected byoutside agenciggovernmental, nogovernmental or international)

(ibid, 2). In this researchalthoughboth CB and CL projects were identified dnct a d e r s 0
perceptions were mappdased on their peatwiilding experiences, it was observed that FBOs

run more CB projects than ECBOs and NGOs in Winnipeg.

The lterature on the meso level community actors as pbaitéing agens especially in
aWestern urban context in general anch&@aa inparticular is relativelyew. In fact, most 6the
academiditeratureon CB or CL peacebuilding workcovereddeveloping, under developeahd
postarmed conflict areag-or exampleBoege (2011, 433o0inted out the existing and
emer ging fAhybsoi drpeovlaiitlii cnagb ti nr @ hetatestyddiiobeddl s
actors and institutions [NGOBjulti-national enterprisgsd0 ¢ o n tresolvbviolene cortflios
andcontribute topeacebuilding. Similarly, Bush (2004 used Peace and Conflict Impact
Assessment (PCIA) tools to show htive nexus between local government and péadding
actvities in places like Philippines, Bosnia and Herzegovina the@alestinian territories
helped to transform conflictBush @004 alsodiscusseaot only thepotential and capacities of
Canadian municipal government in local peaaédding he also sawhe possibility of

extrapolatingsuchexperiences dbcal peacebuildersin conflict prone areagutside Canaddn
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the same veideong (200pdiscussed similar activities for conflict interventioncelinked to a
long-term peacéuilding procesgan bring desired resultdarstad and Sisk (20P8hared their
experiences adilemmas of peacbuilding during postwar situationsBollens (1999 compared
thenature and dynamics afban peacduilding in Belfast and JohannesbukcEvoy-Levy
(20060h discussed youth related peduglding activities in psti peace accord Northern Ireland
Reychler and Paffenholz (200documentedheroles of NGOs and civil society for
disarmament in conflict zone€ousens, Kumar, and Wermester (208dalyzed peaebuilding
activities in Somalia, Cambodia, Haiti, Bosnia, and El Salvaalbile Dicklitch and Rice (2004
sharedhe experiences of the Mennonite Central Committee (MCC) andliaised NGO aid
activities in Africa.
The 1992 UN document imgtlly used the term peadmiildingandUN programs
traditionally promotepeacebuilding activities in conflicttorn areasin this regarcdome studies
refl ect on theentontt ioextdrnababters irepbaddiilding
(Papagianni, 2010 cited in Chetail and Jutersonke 2@i&ers illustratdow acomplex linkage
develops amondonor, program delivering agencieand subscribemshile workingin security
and developmentklated activitiesvithin a broader peadauilding environmen{Uvin, 2002,
Hazen 200¢ited in ibid. Similarly, Cutter (200% cited John Paul Lederaéhsl998)work in
peacebuilding with special emphasisoretii ndependent consultants ba:
orWest(i.e,t he O6devel opedd countries) who wber k on ¢
6devel opi n ¢82) This g patticularly snpodtant because while the knowledge,
resource ath expertise for peadauilding workis generally imported from the global North to
t he South (some schol-aus | (Recmmeld®OOpbotr afisl ifbleirbaelr a

int er nat)sonilaadctivisesmnen undertakewithint he &6 gl obal Nort hds c
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c 0 mmu ndraws itlesodno criticism.However, the critiques of externally driven peace
building modelgustifiably abound because thare often planned based on stfizial
consensus between the donor and subscmeat Heathershaw (20Q&alledfipr agmat i c
peacebuildingod (599. It is needless to mention here that pebweiding activities in Winnipeg
also exhibit some or most of the phenomenon highlighted above.
Assessinghe impacts of peacéuilding work for conflict transformation is challenging.
For exampleGermanythe Netherlands, Norwagnd the UK §ommonly referredo as theU4)
metat Utstein in 1999They highlighted the inevitable problem of evaluating pdagé&ling
activities that these countries funded in developing and underdeveloped nations throwghout th
globe. In this regard, a study report was released, which states the obvious as follows:
The study identifies a major strategic deficithe peacebuilding efforts of the U4. The
problem is visible in the fact thatore than 55 per cent of the prcife do noshow any
link to a broader strategy for tleeuntry in which they are implemented. Sopnejects
are not linked to &roader strategipecause there is no strategy for them térised to.
Planning is based on relatively lit@malysis, andhere are important conceptual
confusions and uncertainties. There are problelnasit the timing of financial flows. The
influx of resources has unwanted effects in Wan countries. There is no known way of
reliably assessing the impact péacebuilding projects. There isecognition of a major
need for coordinatiowithin and between governments and WOs and NGOs. The

knowledge of key personnaboutpeacebuilding issues ismprovingwith experience
(Smith 20044, 10, 31

This adequately sumg not only the challenges chrrying outtheimpact assessment of peace

building work but also points to the necessity of coordination among the agencies andtstates

are involved in it

3.3.2 Social Capital and an AsseBased Approach toPeacebuilding (ABAP)

Understanding social capital is critical fexploring a range of peadwmiilding activities that the

CBOs undertake to transform conflitt. its simplest form, social capital attempts to explain

human fibehaviouro by wanta,l yrze thwo rBagkissandd®avisairc s @

2010, 2. Soci al capital also means the Aintangi bl
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trust upon whi c h (Bleanfieddr2@08). This thebretiallcgncept ican bed

traced to the classical idea of the Marxist notion of capital (the surplus value) and the process

through which social interaction between bourgeoisie and proletariat took place during

commodity production and the consumption pro¢ess20049. Si nce Adam Smit hos

first use of the term human capital, the concept was given credibility indy@&heodore W.

Schul z6s presidential address at the American

Amut ually benef i ¢Krishda 2002 ix IThe condept &so attenpts to identify

existing relationships among actors who live and work hard to achieve some goals based on their

values and relying otheir relationshipgField 2008, 1 The utility of social capital is found in

poverty reductialn mdirg@hleqgurelso @aaddr éiviotcal i zat i or

equalities(Jennings 2007,)1Further social capital is generated through the interaction of social

connections and social relations. These can be useful tools not only in identifying resources used

by CBOs but also in building upon the existing resources. In addition, Coleman (1994, 302)

swgests that MAsoci al c¢ &jiadin8lbomiiek 200 26i ned by it
There is a growing interest among academics and practsiafike in understanding the

i mpact of fAsocial capital theory in peace stu

associational member shi p i (Cox2008, 2¢lomever,and i n cC

significant amount of resear tihprdmatg expl ored s

ethnopolitical and criminal violence in Northern Irelgitbberto 2008 RussigLeah 2008,

and Latin AmericgJose 2008Patriciah 2008 Conversely, social capital has also been a

catalyst for peace at least in Sri Larfgandya 2008 Mali (Keith 2008, and CyprugRaymond

2008. Of specialinterest is to observe how social relationships between and among the actors

based on bonding and bridging (elements of social capital) affects societal cohesion, as Putnam
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(2000) argues. Ti&issimilar to Woolcock's (1998) suggestion that at the miacraacro level
both Abonding (embeddedness) and bridging (au
developmen{Nan 008,172. I n addition, Nan (2008) also su
net workso can al so hel p peachbuiding(lbid, 178)e sol ut i on p
Consequently, an attempt to define social capital should not be viewed without the pervasive
existence of the social structure. Here, we might take into account two contending approaches
proposed by Bourdieu (1983/1986) who suggested that social capital as a process might reinforce
the privileged statuguo, whereas Coleman (1990), and Putnam (18935) contended that it is
all about public good whomever promotes or contributes erditancemenfCited in Lin 2004,
2. Theoretically, the former view is close to
Dur khei mdés s paspettivdlbidh Nesegthieleds, ifadhncommunities and their
connecibns are also elements of social capital as the Joseph Rowntree Foundation report
explains in terms of geographical frameworks and of organizational framey(ianik®ey et al.
2006, 12, 1k

Consequety, the existing social relationships or potential relationships found around
social networks are treated as human assets that can be mobilized in conflict intervention. This
research shows an existing and evolving relationship among FBOs, ECBOs, andwh@&Dss
of vital importance since they all strive for the common good of the people living in Winnipeg.
However, if we can visualize their existing ingnoup relationships on a horizontal planenth
we also see that a part of their relationship israadn a vertical plane with the social structure
(i.e., the state and its policymakers who create such structures) within which they live and
operate, and on which they depend. Consequently, a continuous interaction within this horizontal

and vertical spacdefines their existence and challenges FBO, ECBO, and NGO actions. Thus,
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we can assess the values of these human assets (i.e. relationgieyeaghasize the quality of
human networKColeman, 1990 Cited in Roderick 2010, 2B7ui | t wupon Areci proc
t r ust wo (Putrarm 206P§19).0Further, the network may reinforce community feelings
and support n¢Gichriste®9, 5.ve actionso

A number of studies have been carried out on poverty alleviation using afhasset
approachSiegel 2005Attanasio and Székely 199Brandolini, Magri, and Smeeding 2010
disaster manageme(fatsa 2003 and developmer(athie and Cunningham 2003 et the
assetbased approadimas been less researched in social conflict interventiopeaxkebuilding.
| have adapted an ass®ised approach fweacebuilding in this research. First, while referring
to assets in this particular context, | mean CBO community assets primanityngete the
relationship and motivation of their | eaders
generationso somet hi(Fallgr, Guy ang Pldtsbhi200), Secend,ilwap o r t a n
particularly interested in exploring all the good things about community, priogitiae most
valued aspects of community and finding the reasons why people place high value on assets in
their community Third, | wanted to investigate the value of culture (as CBO leaders consider it
an asset) and the power of associations to predarge fisseiSee John 2013, 2).8
3.3.3 Speial role of FBOs in Peacéuuilding and Conflict Intervention in Winnipeg
FBOs occupya special role in the history of Winnipeg in terms of conflict interventidmey
help government agenciasth service delivery as well agsisting andpposing stateqlicies
To start with, althougkhe Mennonite§presencen Manitobacan be traced back at least 200
years, the Mennonit€entralCommittee of (Canada) MCCC was only founded in 1963. Since its
inception, it brought a paradigmatic shift in termdaith-basedpeacebuilding in Western urban

contexs. For example, during its foundational period it focused on:
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1) A helpful communication link between Canadian institutions and the Mennonites as a
whole. Through an established agency, the government couldpeai to and hear from

all the Mennonite groups on issues ranging from foreign aid to alternative service, 2) it
became pioneer in aid and development project of which its sponsorshigihese
refugees inthel a t e 3) an@sOirmportantly in the conteof multiculturalism and

ongoing Canadian life, it encouraged minority survival in the midst of the assimilative
pressure of majority institutiongRuth 1980, ?

The dorementioned activities that MAChasundertakertanhardly berelated tahe classic
roles of a faith organizain ratherthey have assistgablicymakers to understarhe social
conditions prevailing at that period and also in helping immigrants to settle and atifgpinto
Canadé&Since then MCQasmobilizedits resourceso transform conflicts in Winnipeg.
Ore study finds that in Winnipeg, historically, different social and economic forces
impacedp e o p | ethasc ol nitvreisbut e t ow@hearse ,iud banayWée cwayd C
poverty andnequalitythat also caused social unredtpberts 1998, 21In this regardthe study
found thatit was the Churchegsvyhi ch contri buted essentially to
the city and A biretwodstinaneagstas hoghlighted lmeiove t y 0
First, desfie government attempts to address "urban probléeosiflict issues] there
are more extensive rudimentary forces that both contribute to decay and limit the success
of government recovery efforts (the discussion identifies these forces as they reitgte to c
planning, housing, and neighborhood revitalization). Secondly, because of these forces
churches are important and often necesshange agents, doing with other
organizations, in the remedy of urban ded#yd).
The dorementioned quote suggestath 6 ur ban probl emsdé are better
organizations team up with government agencies.
It was Carl Jung who argued against the Fr
psychologyodo and asserted that ‘ernchodhumgni r i t ual
nature"(Serrnabeikian, 1994, p. 179 cited in Rocke )98#s theories provided an

understanding of spirituality to Beiewed as an integral aspect of the self, resulting in the

professionalunderstanding that spiritual urges should not be idsed as psychological
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neur ¢Maeksld94, p. 1@ited in ibid). Jung differentiated between religion and spirituality
while he contended that spiricetanalofneeds hadr € Jiu
Coll. Wks, para. 408) as basic, as profound, as essential as these other deep guides, or
archetypal patterns, w({lark20lQgovern how we try
In thesame vein, another study observeelbenefits of spiritual interventions in dealing
with Aboriginal gsulasporedtys discrinimdtionatcahol/drsyabhuse,
domestic violence, child abuse and neg(&dcke 1998)Rockeused the Hatar (1982) and
Danesh (1994) paradigm to desgmd implemena group intervention with a youmgothers'
support group (Aboriginal ancestry) within a legislated child protection agency (provincial)
(Rocke 1998, 2)3 Suchafinding is instructive even todas we finda failing system where
nearly 10,000 children areported to bén the provincial Child and Family Servic6SFS)care
(highest in Canadaf which90 percentare Aboriginal childrenjCarlson 2011
Traditionally, in Winnipeg FBOs tried different social experiments such as advancing
Canadian citizenship throughe social gospel byhe Lutheran Church ministerof ARe o p | e 6 s
Missionary with special emphasis on integrating-Amglo Saxon immigrantd\everthelesshe
statewas foundn opposition to faith groupsyhen the pro Christian and pBritish judge John
E Adamson orderelllennonitego take up arms for the oatryin the Second World War
against thie philosophy of pacifisnfPayment 1999 It is a testimonyo how external conflict
affected faith groups in Manitoba.
However, F B O Gnsthe paswitb thevAbamginal fpeople iManitoba is not
unblemished. In this regard, one study explored records form the Church Missionary Society
archives in Manitoba, arglvaluatediie encounter between the Aboriginal peoples of Red River

and the Anglican missionaries between 1820 and 18&5fidings showdthat thefisustained
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attack orAboriginal spirituality andkinship systers, and particularly thetrategies used to
transform traditional selidentities, were deeply invasive technologiegofanance (Peikoff
2000, 2.
3.3.4 Integrative Conflict Intervention through Transformative Dialogue (TD)
Gaining popularity after the Cold War, the sogalychological approach to pedoeilding and
conflict transformation stiliemains relevant because it asserts that in order to resolve deep
rooted conflict social relationshipsust be changeaimong various acto{Saunders 1999, 31
cited in Gerald 2013, 37In this approach, the challenge is to bramgputmacrclevel changes
through the activities and initiatives carried out at the rrlevel since most of the causes of
structural conflict lie in the maorlevel political and policymaking spheré&zar 1990 Ronald
2009 Fisher 200y. Commonly identified as a botteap approach of peadmuilding, the
Apee@peopl ed (P2P) oriented int erbuildingti on mecha
intervention process because it dakgtoppsforit o cr e
peacebuilding (Chigas 2007, 55860 cited in Gerald 2013, 13-urther, this approach is
particularly usefulic hangi ng At he dehumani zed and stereot
(Perlmand and Nass&fa j j ab, 2006 cited in I bid, 44). The
Allport (1954) suggestihe significance oflirect intergroup communication through shared
experiences, and this approach was used to address racial injustices in the U.S. in the 1960s
(Gerald 2013 However, several intervention models are used in pleaitding, and my
research proposes a hybrid model taking elesnfeatn the intercultural learning, community
and dispute, and public policy and environment fi¢hlsu-Nimer 1999, 1Y.
Abu-Nimer also suggested that an effective conflict intervention model shouldrréhe

micro- to macrel e v e | A s p i ibid, 47yterough a seirids diaogue prganiedat the
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grassrootdevel attemping to positively change the perceptions of actors in a specific conflict.
For example, in Winnipeg, the federally funded Truth and Reconciliation Commission (TRC)
has done important work with regard to uncovering theysibthe residential schools survivors.
As it is a federally funded project, it has a limited life span and the important question now being
asked is what will happen after the Commission submits its final repd2€d6 and, even more
crucially, where d we go from here? Even though the Commission has closed its operation, the
report was recently published, the seminars were held, and the knowledge of the conflict was
generated, there is hardly any indication of policy change at the federal level t&ivsrds
Peoples issues in Canada. The First Peoples are not only suffering from the trauma of the
residential schools, they are also submerged in a host of othermuoltiahl-economiecultural
problems that need to be addressed holistically and pdgi{Ress 2014)An intervention
mechanism thus needs to take into consideration the time and space constraints to implement a
sustainable conflict transformation procéiésd 2014)

Dialogue may play an important role in terms of a positive and integriaiervention in
social conflicts. It attempts to bring both policymakers and grassroots level activists onto a
common platform even if the process is sometimes critiqued as having little or no significance in
changing gover nment lissuefRoss 20t4)lrotmsregand,TB ie gamings o c i a
popularity as an intervention process to reduce-giteup distance and facilitate discussion on
critical social issues. It draws from various Interfaith Dialogue (IFD) models and it not only
acknowledgs the interdependent nature of actors embroiled in a society recognizing that those
groups beliefandfaith provides a power bridging link among those actélsi Nimer, Khoury,
and Welty 2007, 16 For example, mangcholars/proponents of IFD contend that the nucleus of

dialogue is fengagement with the othero; it
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official, political or doctrinal ideas, but by compassionate listening and attending to the
Ameani ng hkee ywBnSidbts Appleby, 2007 cited in Abu Nimer, Khoury, and Welty
2007, xi). In the international arena, IFD has come a laag through the 1960s introduction of
NostraAetateby Pope John Paul XXIII and the founding of the World Conference on Religion
and Peace (WCRP) in 1968. In August 2000, the UN hosted the Millennium Summit of World
Religious Leaders where more thg@)representatives of transnational dndigenous

religious leaders gathered. It provided a maeleded momentum and recognized the roles of
FBO leaders in peadauilding (Smith 2004p. Moreover, in 2003, the Jordanian Interfaith
Coexistence Research Center (JICRC) was established to suggest prattiteésmto promote
peace through inteneligious dialogugJordanian Interfaith Coexistence Rasd# Center

(JICRC) 201}. It organizes an annual conference for leading Muslims and Christians from the
Middle East under the leadership of King Abdullah II.

3.4  Conclusion

In this chapter, | have elaborated on relevant theories of social camitipeacebuilding as

they relate to understanding a Western urban (Winnipeg) context. | discussed theories related to
the state and civibociety actors and structural conflict followed by identity, the social
construction of conflict and securitization. Irethection on social conflict, | elaborated on
several theories that explain social conflict (irgeoup conflict, mostly) and then explained the
structural nature of conflict where besides the state as the principal actor, various CBO actors are
also actve. Second, | presented the role of CBOs in social conflict, conflict transformation, and
peacebuilding. In this section, | explained social capital and an dsaséd approach feace

building followed by ajustification of anintegrativestrategy for onflict intervention.

74



Chapter Four

Methodology

4.1 Introduction

In this chapter, | aim to elaborate fimt the research approach that | undertook followed
by detaikedinformation about the research participants. Next, | shall touch upon my role as a
researcher. | shall also discuss various ethical aspects of this resgasefjuentlyin discussing
theresearch procedure, | shall elaboratehe technique that | followed to choose the research
participantsthe sampling procedure, data gathering #melanalysis process, highlighting the
validity and reliability aspects of this resear8ibsequently, | also touch upon some of the
limitations of the study andppenda briefsummaryof my experiences gathered durimg
participant observation part tife fieldwork.

Forty-eight CBO leaders in Winnipeg took part in this research project, which is
primarily qualitative in naturerlhis research projeébcused or{1) CBO leader8understanding
of social conflictand its root causes a Western urban Cadian (Winnipeg) context; and (2)
their discussiorof existing CBOpeacebuilding efforts and their approachespeacebuilding.

This is an exploratory study of the perceptions and experiences of selected CBO leaders in
Winnipeg as such the findings aret m@neralizable to the wider society other urban context
or to otherCBOsin Winnipeg.

Thisresearch has two core components: onegrstanding social confliats root causes
andidentifying the respondest Bey social conflict issuesand two,identifying their ideas about
peacebuilding projectsand conflictintervention Theresearch methodology is qualitatiae

oneoneon participant interviews and participant observations were the two praatay
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gatheringsources. Howevethe necessary infenceswvere also drawifrom various quantitative
data setsfor example federal STATSCAN, independent polling and survey organizations and
provincial government agencies) pertaining to the research.
The primary source of data collection was sstmnictued oneon-one interviews with
detailed participant observations. In addition, data were analyzed from various policy documents,
and briefs. Within the broad qualitative method | used critical ethnography and grounded theory
as the two main approaches tquiry for this researcfCreswell 200Y. | sought an
understanding grounded tine experience and perspectives of the actors engaged in working at
cross cultural conflict transformation strategies within a multicultural urban (Winnipeg) setting.
The fieldwork for the research was carried out in two phases. In Pmgseaimed at
fidea generatiamabout social confli& In Phasé&'wo, | created aaxonomy of social conflict
issueshased on what was reported to me by the interviewdes.06t causes of confliavere
derived from phase onéthen mappeadut how the CBO leaders dealith or are deling with
these social conflict issu@stheir contribuion towardpeacebuilding. Further, | explored
selected social confligssues in depth as well gseacebuilding procesessharedwvith meby my
interviewees.
4.2  Detailed Descriptin of the Research Approach, Strategyand Method.
| used the social constructivist (sometimes combined with interpretivism) paradigm in this
research becausedughtan understanding of the environment where 1 live and \(Grkswell
2007). This helped me to inductively generate research findings to determine a pattern of conflict
and apeacebuilding processMoreover, using the interpretive position, | benefited from
listening to the voices of some underrepresented groups (based on their social positions in

society).In this section, | shall attempt to justifiye reason foadoptng a qualitative
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methodology for this researah general an@nethnographic approacdh particular Lateron, |
shall also describe hoagrounded theory approach helped méhmdata analysis part of the
researclproject followed by a brief discussiaf the research strategA summary ofanasset
mapping technique, which ised to identify community based resouncexbilizedfor peace

building will also be appended

As aforementioned, a qualitative research strategyy usedn this researcht provides
the potential for a more in depth understanding of the issues at stake, of the interests and needs of
the participants, of relationships among the stakeholders, as well as their perceptions and
experiences of social conflict and its transformatiioMillan and Wergin(2006, 94 suggested
thata qualitative research strategy uses a certain way of knowledge constiictcereality is
subjective and fundamentally depends on the continxderstanding can only be gathered from
the perspective of whomever and whateis being studiedVioreover, some schokopined
that snce qualitative research produces data that is rich in its description of people, places,
conversations, and behaviouralsoempowes a researchéo study social conflicts in a holistic
way (Bogdan and Biklen 20QTCreswell 2007Marshall and Rossman 201 This study was
further informed by critical ethnograpli@€reswell 200y and a grounded theory approach
(Charmaz 20062003.

Ethnography is the centerpiece of qualitative inquiry that has been derived from
anthropology and qualitative sociolofMarshall and Rossman 2011 decided to use
ethnographywithin whichliesthe critical approachgs the method because as a researcher |
wanted to observe and/or inket with research participants in their réd environment. Since
understanding t he i mp abuidiegworkin comfliet trah&d@matioa a der s 6

was the principal aim of this research, ethnography seemed to be the ideal tnetb®dh tis
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study As an ethnographer and a curious observer, | was keen to observe and interpret the
behaviourof various social groups and CBO leaders in their natural setoler to gain a
deeper understanding of their motivatidasio peacebuilding work In doing so, | not only
observed but also participated in events to ensure the sights and sounds of the research
participants were grasped with maximum accuracy.

Thedecision tcadoptanethnographicesearctapproach isied up inthe process of the
negotiation of self vs. context what Herbert Bluni@6g ( e x pandi ng on Meadds t
explained as an understanding of fAselfodo in re
thatplay a significant role in anthropological researcite@d in Robben and Sluka 2007, 110).

However, this method was important because it compels the researcheirédlesslifand
challenge his/her own perceptions while examining conflict isgresben and Sluka 2007,
110).

Cohen (2007) argues that without resolving
ethnographer will seldom become successful in his or her reseagcpresat. A researcher must
position himself/ herself in a proper context
t hat of the participants so that the fAsights
descr Pant dlearrméaning. Héas 0 post ul ates that perception

often found to be incongruentle further argues that a constant tension exists within the

ant hropological discipline related to segrega
selve® i n order to achieve objectivity and neutr
principal aim of ethnographic research, which

compromised since the researcher needs to live within the same environment dichapis,

constantly interacting with them, and thereby becoming a part of their community.
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An objective interpretation of ethnographic data obviously demandst&d approach
using a reflexive process but during the data collection phase,résbaecher does not follow
a nemif approach, then the interpretation and authenticitheflata might be question¢to
and Cheung 2007, 14142. Coi ned b yetilPmeé&kendqd 1MHt4ydyifing a phe
without a culturefree approach orout®dr p er s p eanidir ved ,e¢ sand Mstudyir
phenomenon with a cultwspecific approach orinsd e r  p e rllddp aso seé Aveuch  (
1998. Thus, a researcher must guard against a continuous temptation to getwfalizers.
Keeping the aforementioned caveats in mind, my fieldwork consisted aireore interviews
and participant observatioFieldwork remains the most important activity in this research
because it gives the context/circumstances on which the research was carried out and it also
explains the experiences upon which the text of the research is(Bad#aen and Sluka 20P7
conducted my participant observations (my secondary source of data collection and to some
extent, to validate the findings of the inter
cultural environmentl took part in a number of religiousndcultural events, seminars,
nonviolentpeaceful demonstrations, and annual general meetings of a few CBOs.

| want to makea point here about using the critical ethnographic approach in this
research. Critical etlugraphy was used in educational research in the 1980s but gained
momentum in the 1990s in cultural studies, sociology, and anthropology. | began this research
with an assumption that systemic inequali{iespecially in the Western urban Canadian context)
areexceptiongather tharthenormin societies and inayoriginate from an unjust social
structure Therefore, | attempted to study such inequalitiessugtjest somevays to reduce
themthrough my researdfCarspecken and Walford 200)), Beverly Moss 1992, 56) provides

a succinct and useful distinction between ethnography and critical ethnogiéftile
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ethnography in general is concerned with describing and analyzing a cultéirferitical
ethnography] is concerned more narrowly with communicdteleavior or the interrelationship
of | angua g ¢Cited md@rovenwandtDobrine20604).Critical ethnographic research
has its roots in renowned educationist Paulo Fiege i dfetah & healitical, and $ocial
turn in critical ethnography derives not only from Freirean praxis, however, but from the
intellectual tr adi tlhido4). Inadditica,d ehdse tomuse thefcatioal ni s mo
approach because thishiest suited tanraveing conflict from a seemingly conflict free
situation(Herzfeld 1989, % | followed a grounded theory approach because it was important to
relyonthest udy environment and fabogtsocia@ cooflictathefi what wa
than providinganaccurate descriptioof it (Glaser 2001, 145

While adopting a grounded theaapproach for this research | maintained a constructivist
directon whi ch #fAtakes a middle groundCharmazween pos
2003, 2502006 rather than the classical approgGiaser 200). During the researcprocess|
felt that theras no onereality rather there iBmultiple social realitied (Charmaz, 2003, 250).
However, it is useful to mention hereathmy approach does not stand contradictory to the
classical grounded theory approach, wiiekkgo identify adesignof behaviorghatcan
provide a conceptuakcheme to understand social groups actions and motivédBoaskenridge
et al. 2012, 66 Moreover, the purpose of grounded theory is to develop aytheat is
grounded in the dat@cMillan and Wergin 2006 If a theory already exists concerning a
particular phenomenon but is deemed somehow inadequate or underdeveloped, the theory may
be elaborated on or modified as the researcher analyses tlmdatangoing bas{&chram

2003, 77.
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The key grounded theory characteristics addpn this researcimcludethe iterative
process (early data collection and shgpstep analyses to help the purposive sampling procedure
while remaining open to new emergent possibilitidsalso includeshe generation of a social
conflict theory (n light of the research questionapdthe creation of analytical codes and
categories of codes from the dafancepts are identified and their properties explored, which is
representative of the data itself covering a wide range of observation, igchatiicipant
observationin every stage of theesearchsystematic comparisorgemade to identify patterns
and variation irthedata) Finally, theoretical densitgnsures tha certain stage has been
achieved where a required depth of analysis d&sémvation occurred to present a theory and
make a general hypothesighichtook place when data saturation occur(iddtchison,

Johnston, and Breckon 2010, 284 addition, | used an asset mapping techniquedare-
building, which enabled me to map the existing resources of the CBOs commifteac®

building. | was also abléo explore the relationship between and among the actors and groups,
andto understand how to mobilize the resourcepacebuilding through active engagement

in TD (Beaulieu 2002 From a conceptual frameworksseimapping also highlights
stakeholdersnotivationfor mohilizing their community based resourcfes conflict
transformation{Mathie and Cunningham 2005, 375

The asetmappingtechniqug(AMT) is a popular method in the field éfssetBased
Community Development (ABCD) wheeeresearcher basically identifies strengths and
resources of a community for conflict intervention and development insteesihgfaneed
analysigMcKnight and Kretzmann 19981athie and Cunningham 2003l his was relevant for
my research because of the four reasons essential for conflict intervention through peace

building work: 1) identification anchapping of community assets (social networks, local talents,
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committed leadership); 2) understanding the current state of social relationships of community
members, leadership, and social structure; 3) finding means to mobilize identified assets for
conflict intervention; and 4) creating a common platform for different actors to promote a shared
vision for conflict transformation (ibigl
An open ended serstructured interviewing strategBernard 200pwas used in this
research since it allowed me to further develop and expand upon particularly interesting
responsegHitchcock and Huges 1995Denzin, Lincoln, and Smith 2008Most of these were
in personIn a few cases, Skype interviewing was also carried out wingeecessibilityto
participants was difficultConducting intenews with multiple participants presentadifficulty
for me inverifyinge a ¢ h i n dhiformatidngPaeladrss o n d 6 E)sHoweeepethe2 009, 64
interviewingprocessvasrealisticandnecessaryGillham 2000, 61 The nterviewsas well as
my participation in various social events and functions produced enormous amounts of data, and
| maintainedfield notes in a research log bo(kernard 2002 Thent er vi eweesd r espoao
noted against several carefully designed egeated questions. A tactful contiaflapplying
controling measures by serving as a topic guide before the interview and asking probing
guestions during the interview was also used to gather qualityBlamand Taylor 2002 The
interviews subsequegitbresented multiple opportunities for participant observation
(Hammersley and Atkinson 20Pand the participants were asked to guide me in various social
and religious ceremonies and community gatherings to facithaseparticipant observations.
43 Research Participantodés I nformation

The details of my study participants are listed in Talbj&sand3 below:
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Table 1. Demography, Gender Distribution of Research Participants

Total participants (n=48) Percentage (%)
Male 30 62.5%
Female 18 37.5%

Table 2: Types of CBOs Participating in Researchin Winnipeg

Types of CBO (n=48) Number Percentage (%)
FBO 23 47.9%
ECBO 17 35.4%
NGO 8 16.66%

Table 3: Male and FemaleParticipant Distribution Within The C BOs

Total participants | Gender | Age Range Number Percentage
(n=48)

FBO (n=23) Male 45-60 12 51%
Female 40-60 11 49%

ECBO (n=17) Male 30-45 13 76%
Female 3550 4 24%

NGO (n=8) Male 40-75 5 62.5%
Female 45-60 3 37.5%

44 ResearcheroosRo®osition and

| lived in Winnipeguntil recentlyand was able to observe the cultufaith-basedand other

research related events for a sustapedod | remainedcloseto some ofthe intervieweeghat

put me in a difficult situation in maintaining a neutr@dearcheparticipant relationshipl he

term Agoing nativeo (Malinowski 2001) is attr
indigenous culture while physically being with the people and in the place. | felt that | was
already a fn avedandevorked forrfive geark antoragst the research participants

and within the research environment. | chose such a research project in which | was not only
Adeeply situated, whether by geography, tradi

which [ a mj invested in those factors and ot
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(Kanuha 2000, 441). Consequently, Bonner and Tolhurst et al. (2002), in the same line, also
argued that Athe researcher iidse 0albredady da en astt
6l nsidersé are individuals who have a place i
the investigat i opmneambde réso wtfs itdneer sgor oaurped n(oJne n ny
Nevertheless, Ritchie et al (2009) susfgel that in qualitative research a thin line separates
Al nsi diemmests Di.cCensayuestlgi éi t i s more appropriate
of researchers by their physical and psychological distance from the phenomenon being studied,
andlessp t heir paradigmatic positiono (tonoti d, 11)
only understosdbibetfidesdatomgino but al so to i
and Othero (Fine, 1992, 74) Dbyi@r ibteit ovelelny fAairsa
At hemo ( Ka n ulewgerth2less, 0always Bele)i@as per Pouligny (2002, 2@t that
the participantdn the recruiting proceqd) werecapable of affirming and asserting themselves
as authentic actors within their social spad@) held significant knowledge expertise about their
personal and contextual experiences; andv@eable to comment on their experiences.

Scholars of ethnography often suggest a dual role suitable for conducting ethnographic
researcB immersing onedgin the culture to be a part of that culture as welr@sntaining an
out sider6s stance as a trained p((Powdermakeronal f
1966:9 cited in Robben and Sluka 200),llived in Winnipeg when | carried out my research
fieldwork and it was possible for me to adopt such a dual role. Additionally, scholars also
suggeta process of immersion duritige stage oémploying such a method aimed at capturing
some shared pattern of behawvsihoarrsi,n gb egl rioeufpso (ainn
the social groupgHarris, 1968 cited in Creswell 2007,)68tried to immersanyselfinto my

study environment as deeply and consistently as possible by takinfgdmlmy research
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participants. Living within the study area akssistedne in reapng maximum benefg from
using this approach.
However, interviewsvith research participants should provide the backbone of
ethnographic research in addition to participating in the respondents suggested activities
(Hammersley and Atkinson 2009). 31y rationale for using ethnography for this research
derived from similar reasons antried to remain engaged meaningfully with the research
participants while participating in peabailding events related to confligitervention.
Moreover, even if | had some understanding of
Mal i nowskn) amyofiorwas basi dmed,3).y an explanat or
Another crucial aspe¢b consideusinganethnographic approach is to remain aware of
the foutsiderinsideid myth as observed by Styl€Styles 199, 148 cited in Hammersley and
Atkinson 2009, 8Y. In this study, | used my outsider perspective as much as possible as a
researcher and professional whildilimed my insider perspectives to gain access and establish
rapport with the research parpaints. | was also aware of the dangefigafing-natived; my
specific role in this research wxgibid,B8888)i nt ai ni
In addition, | carried out participant observatiovtsich according to Taylor and Bogdan (1984,
15) involves social interaction between the researcheresmpbndentsvithin a particular context
to gainfifirst-hand the dayo-day experiena@ a nd a | stleirfifegingsang t ur e
i nt er p r(@itedart Dawdr2@04, 154
4.5  Ethical Aspects of the Study
The esearch participants were asked to render informed consent before their participation in the
interview procesandthey weregiventhe option of remainng anonymous in the dissemination

of the research results. The consent form included the rights of the research participants to
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discontinue their participation and withdraw from the research project at any givemNaroee
chose this optionThere were nphysical, psychological, and/or emotiongksinvolved during
the research process and | did not feel thatodinlye participants felt marginalized. | anticipated
that none of the participants would be especially vulnerable or wouldeexdra precautions
during the research procesace all thantervieweesemain anonymous.

| was concerned thabme faith leaders with radical beliefs might be identified yet no
such individuals took part in this researttowever, written permissiowas taken from a select
group of FBO and ECBO leaders whose idegita n lietassociated with the namgthe
organizationghey worked for All information was kept strictly confidential. Documents related
to the interviews are stored in my passwprdtected personal computer. Tapes and hand
written notes are stored in a locked cabinet in my home.

| transcribed all of the interviews and in the process removed all personal identifiers.
Data containing personal identifiers were destroyed immediaftelythe research ended. All
data (recordings, transcripts, printouts, completed interview schedules, notes, etc.) will be
destroyed within five years of the completion of this research. | did not take any photographs
during my data collection phase anshill destroy the audio recordings after the completion of
the research.

Some of the respondents had a chance to review their contribuffengranscripts of
their interviews were emailed or mailedtt@mso that they could clarify, verify, and if
neessary alter their responses. No deceptions were used in this research. There were no benefits,

financial or otherwise, provided to the participants.
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4.6 Research Procedures

The details of the research procedwasdescribed belovincludejustificationfor theselection

of theresearch participantthe sampling procedure, data gathering and analysis process,
validation and reliability issuesnd finally a summary of my experiences of participatory
observations conducted duritige fieldwork.

4.6.1 Selecton of Participants

| used purposive samplingdecicedearly in the design stage who would be my research
participants since | wanteds per (Tongco 200/,t o st udy a certain cultu
knowl edgeabl e(Tagcp20071147Mwratiorfale forthe purposive sampling
arises from the work of Lederach (1997) wlaosguedthat middlerange leaderarepositionedso
that they can connect with td@vel leadership and their foreknowledge about grassroots level
activismcan alsanake them credible enoudbr partnering in conflict interventiofibid., 41).

One approach to look at this group of leaders isaliyng to persons who areot onlyrespected
but who alsooccupy formal leadershipositiors voluntarily or otherwis@bid). This concept

illustratedaboveis modified from Lederach (1997: 39 Figure3.
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Figure 3: Middle Tier L eadership(modified) and Conflict Intervention

Top- tier

. Leadership
Functions

. Types of CBOs
* Connecting

* Bridging * FBO
» Negotiating * ECBO
* Mediating * NGO

Middle-tier Leadership

Grassroots Leadership/citizenry

On the left side oFigure 3, thevarious functions of these leaders are shown and on the right side
thetypes of CBOs considered for this reseaaodhighlighted(modified fromLederach 1997
39).In thisregard, | identified a mix of FBO, ECB@nd NGO leaders/key persons in Winnipeg.
| wishedto have a representative samplapproximately40 percenFBO, -30 percenECBO,
and-30 percentNGO. There is a plethora of CBQ@grking in communitydevelopmentn
Winnipeg,so in my initial screening | set out four criteria for thosganizationdeaders to be

able to qualify as my research participaitsst,the leaders must have been living and working
in Winnipeg for at least ten yearSecondthe leadersnust have contributed to cressltural,
faith-baseddevelopment angdeacebuilding through at least three projects within the last ten
years Third, the leaders preferably should not be from high profile organizatistiseyare
already covered by theedia ormayhave fallen intasome kind otontroversy Fourth,the

leaders in the past preferably have had some-fatidr, interethnic interactions with various
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social groups. | meticulously selected the NGOs based on their involvement with marginal
communities in Winnipeg and their contribution to publishing policies related to poverty, social
justice, and community collaboration (for example, those who had/have ongoing projeets
city).

After making a short list of6 organizations| started cormunicating with the leaders
and key persons within these organizations and explained the purpose of the study. Email
contacts included a letter of invitationaihdh i ghl i ght ed t he research
justification, methodology, human ethicsasances, and my short biograpAytemplate of the
letter of invitation is included in Appendi theinformed consent forman be foundn
Appendix3 andthe interview questionss locatedn Appendix4. | requested that the potential
participants conta me directly by phone or email. If an orgaation or individual did not
respond the first time, | tried twice more. In Phases One and Two, | interviewed a total-of forty
nine participantandforty-eight interviews were used for analypisrposesAll of these CBOs

were located within WinnipegAccess to the sample depended upon (1) the availability of the

interviewees, and (2) the intervieweesd vol

scheduled and were conducted over a period of sixteeventy weeks with each person
interviewed once, twice or more for roughly eighty to one hundred and twenty minaisss.
participated in or observed thirteen differéaith-basedand intercultural events and
demonstrations recommended by my redeg@articipants within the period of fieldwork during
this period | had followed the organizatiorventsin the social media and was physically
present at their events from January 2011 onwadserthelessghe sample respondents and
organizations araot representative of the entire population of Winnipeg, and therefore caution

should be made tgeneralizeabout the overall city of Winnipeg.
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4.6.2 Sampling Procedure

In thisresearchl| useda purposive sampling technique because Hgasned to intarew onlya
selected type of community based leademelyfaith, ethnecultural and those NGOs who

work with them.The data gatheremimong these CBQgertairs to only those who voluntarily
participated irtheresearctand is not representative sampléaill the faith, ethnecultural and
NGOs in WinnipegThis study isneitherabout the entire population of Winnipegrradout the
work of all the CBOs in WinnipegRather it is aselectiveexploratorycase widy ofsomeof the
Winnipeg base®BO leaders wh dealwith and observsocial conflicts of certain population
groupsl n order to explore my r eseaapprbactthdt e me | us
necessitates more cases to be chosen from a number of possible altef@atives, Geslerb,

and Washburnb 2000, 1002 he followingare my principajustifications behind adopting such
a sampling techniqué-irst, Iselecteda small sample so that an intense study could be carried
outgenerang a large amount of informatioi®econdfrom the very outsett is conceptually
driven andusesa pre-deternined theoretical framework to select samples following broad
research questionslowever,l keptan open mingothat inductively a evolving theorymight

be cerived from the datdn Phase one of the researthpntacted some CBOs on my list and |
requesed that they refer me to other possible participants engageagbuilding activities

for the second phagbkatincorporaeda snowball strategfCreswell 2007, 125 While |
understand that a snowball strategy may induce bias stulklg,as participants arlikely to
recommend likemindedcandidates fomterviews, reaching out to low profile or underreported
peacebuilding activities or organizations would have been challenging without their help within
this short period of fieldworkime. Thus, referrals and introductions remained a useful strategy

in accessing individuals and groups during my fieldwdi&verthelesshe sampleof
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respondent§i.e., theleades of CBOs)is not representative of the entire populatarof all of
Wi n n i @RBOg Basherthis sample was chosen purposelymeet the objdive of the

researchwhich was highlighted in thguiding questionsf thisthesis

4.6.3 Data Gathering
The following are thelata sources:
a) Interviewing (48 onen-one interviews, one interview was dropped from the study).
b) Participant observatiofl3 eventg.
c) Analysis of policy documents of tl@ity of Winnipeg, the Province of Manitoba,
Winnipeg Police, NGOs, and the federal government of Canada.
d) STATSCAN datda National Household Survey (NHS), 2011, a, andipgliata.
Leading national and proviradinewspaperand electronic media articles
4.64 Data Analysis Procedures
| started with my initial interview questions asking the participants to share their experiences and
interpretation of social conflict. This was conducted in the first phase didibee generatiai
phase of the research with opemded questions. My approach in this phase was to get the pulse
of the participants abotliow they perceivedocial conflict as | assumebatthey would come
up with a diverse range odsponsesMly assurptions proved partially correct as | gathered data
afterphase one and carried dbeinitial data analysis. | noticed that the participants often
avoidedusingthe term social confligper seyet they identified a host of issues causing conflict.
Neverttelessthe central theme that ran through their first phase respaasecentered on
social injusticeandinequitydisproportionatehaffecting a particular social groufm the second
phase of the data analysis, | wanted to knowenio depth about th@ot causes cfocial

injustices andwhich particular conflict issues they were passionatefgrring to Thus, the
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inductive process that | followed in the analysis processietb uncovemwhat my respondents
identifiedas the possiblanjust nature ofhe social structuréhatgaverise to a host of conflict
issuedn the city In addition, | also observed how some of the participants spoke about their
involvement in conflict intervention angeacebuilding.

| analyzed data from STATSCAN (NHS data nhgsas | believe that qualitative projects
can often be informed by quantitative déauckman 2005, B The importance of being open to
using multiple approaches and techniques in research has been discussed by a number of social
science scholar@vaoz 2002 Bennett 2004Druckman 2009Sprinz and WolinskyNahmias
2009). At the end, my resear@tsoyielded quantitative resuliss theresponsewserecoded and
categorized to produce measures indicating pa
Assisted Qualitative Data Analysis Software (CAQDAS) named @&Ro 10. There are some
compelling reasons to use CAQDASba us e it cr efadtpers of theprogressive i t a b |
dialogue betweaethe researcher and their daf8ee Sinkovics and Alfoldi 2012, 5 cited in
Maureen 2013, )2 Moreover, QSR nVivo 10 helps in data analysis from multiple sources
through differenstages of coding, and then by running queries and finally in creating a model
for theory generation within a reasonabtaount ottime (Bazeley and Richards 2000/elsh
2002.

| first carried out open coding using QSR nVivo 10 to generate initial categories and
themes. Later on, | grouped them into major thematic categories and then carried out axial
coding (into QSR nVivo node¥)to refine the themesn thisprocess| also kept in mind the
research questions so that there remains a consistency in the codess meach of my
par t i dntepviews Duirsy the entire data analysis process, | kept recordema in QSR

nVivo 10 to keep track of my thought process, to note emerging concepts, and to note
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memorable quotes of the participants. At the end ofptitusess, | arrived at identifiable themes

with categories and stdategories, which eventually helped me to design my qualitative

chapters. The node list in a hierarchical faxomtainsthe number of sources and references used

for coding. In the qualitate chapters fivesix, and sevenl mostlyused some of the verbatim

guotes of the participants, which | had coded earlier, weaving them together within the chapters

to maintain a consistent flow pfa r t i cesporssestargd iy ideas. | ran multipleialgation

models to generate charésxd a number of simple and compound queries using QSR nVivo 10

in each categorysome ofthese chartare included in the discussion sections of the chapters to

provide a snapshot of the findings. Varialsments of gpunded theory generatiarsing nVivo
10includekeeping a research diary, refleg¢gion data gathering and analysis, conceptual

analysis of themes and stiiemesnotingemergent research questioesplaining, and

elucidaing grounded theory (i.e. Perd¢em-ExpectationrFrustration)(Hutchison, Johnston, and

Breckon 2010, 287

4.65 Validation and Reliability

Many argue that validation in qualitative research is a contentious matter having multiple

competing viewpoits (Whittemore, Chase, and Mandle 2DOdlowever, | rely on the

interpretive approach to qualitative research where Angeh®@) suggested validat
judgment of the trustworthines(€itedimCrapwel dness o
2007, 20%. Yetat the same time | also believe that validation is an attempt to assess the accuracy

or authenticity of the research findings while kegpin mind that any reporting is a

representation made by the researcher who come$eritiis own orientatiorfDruckman 2005,

331). Il n this research, I used Latherdés (1991) i

schemes), and construct validation (recognizing the constructs that exastthati imposing

93



theories/ construct s ¢Kdder, 1982) 56 pitadchirt Geswelt 2007he cont
204). | analyzed data from various soursegh asnterviews, participant observations, and
government documents. | chose partgifs from different organizatiors| keptin mindthe
malefemale ratio. Sometimes | went back to the participants to verify my observations after the
initial stages of data analysis. Returning to the participants was a time consumingyeatter,
proved to be useful in maintaining authenticity in the reporting. Finally, duhedata analysis
and writing upof the findings, | constantly checked four criteria Vatidity: (1) credibility (are
the results a near accurate interpretation of the paaticip s 6 r esponses? Yes) ;
(are different voices heard? Yes); (3) criticality (is there a critical appraisal of all aspects of the
research? Yes); and (4) integrity (am | sifical? Yes) (Modified from Whittemore, Chase and
Mandle 2001 d¢ed in Ibid, 206). Nevertheless, reliability or achieving similar results by two
different researchers on a resémstapic is not always possibie qualitative researcfBogdan
and Biklen 2007, 3Pbecause the context and participants yield differesults. However, |
have cited the verbatim responses of the participants ithésssto compensate for such
deficiency and to overcome biasness. During this study, | kept field diaries, and used two high
guality audio recordensith oneactingas a bakup forall of the interviews.
4.7  Limitations of the Study
Several limitations of the study aatsooutlined below

One, this research was carried out in two phases. In phase one, | endeavoured to
understand the perceptions and experiences of CBO lesntmuns social conflict, and how they
approach and deal with it. In the second phase | explored with them a few selected conflict issues
derived from phase ond@hese includedhat they perceived to be the root causes of conflict,

and how they understoodetefficacy of their work and processes of conflict transformation, and
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peacebuilding. There was a time gap of six weeks between both phases, and | found that a few
of my research participants were not available to take part in phas&éhiscaugd me

considerable difficulty in data compilation since | aimed at interviewing the same participants in
both phases. However, this research reflects the perceptions and experiencesgfo@BO
participants who took part in both phases.

Two, | wanted to futher explore the social conflict issue with regard to the social
relationships between the First Peoples and other social groups as reported by my research
participants in Phase one. In order to do that | contacted several Aboriginal organizations in
Winnipeg While the organizations were mostly welcoming in their taking part in the research, |
noted thalccess to some organizationsaegulated by a few gatekeepers/vangaartbwever,
some members of the Aboriginal community eventually agreed to taki plagtresearch and
my experience with those I interviewed showed that they could be engé@bed a meaningful
discussion. If | had overcome this limitation, | probably could have gathered together more
participants resulting inneevenmore diversifiel base of knowledge with regards to social
conflict transformation.

Three, | contacted the Manitoba Métis Federation who invited me to join its annual
general meeting held in Brandon, Manitoba. | also contacted the Louis Riel Academy for
Research. Unfornately, after waiting three months both organizations declined my invitation to
take part in the study that resulted in the absence of Métis participation in the research. The
FBOs from the Francophone community also declined to participate in this researc

Four, | relied on participant observation to a substantial extent not only as a source of
data gathering but also to validate the data gathered frorareoee interviews. However, often

times it was challenging to attend and remain present througéxaincevents because: 1) a
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number of events concurrently took place; and 2) in the later part of theweik | relocated to
a city outside the study area (Winnipeg).

Five, this research is designed to capture the perceptions and experiences odyVinnip
based CBO middi¢ier or middlerange leadership about social conflict and pdackling. It
thus deliberately excluded elite level policymakers or representatives from the dominant social
group However, some of the leaders of the CBOs hail from tmidant social group as well. In
addition, a plethora of faith, ethraultural and NGOs operate in Winnipeg and the sample
presented in this research does not include all types nor is it an equal representation of all types
of CBOs working in Winnipeg.
4.8  Conclusion
This chapter outlined a detailed description of my research methodology, tools, and processes
adopted for this research. | used a qualitative methodology to capture the rich context of the
research. Within this category, | used critical ethapfy with a grounded theory approach as |
aimed at listening to the stories of the research participants to understand deeply the causes of
social conflict and how they approach transforming these. | used corggerprograms to
analyze a larggolume d data, to visualize conflict patterrand to generate a grounded theory.
This research process helped me to arrive at concrete conclusions about social conflicts in
Winnipeg It also helped me tiormulatea possibleinterventionstrategyfor conflict intervention
based on the interview€hapterfive contains analysis aZBO leader8position as meso level
actors, their views and experiences of conflict, major conflict issues, and their aciivities

Winnipeg.
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Chapter Five

Working for the Common Good:

Leaders of Community-Based Organizations a$eacebuilders

5.1 Introduction

During my research, in the middle of winter in Manitoba, | met with one of the leaders of Idle

No More (INM) who was organizing a rally to protest against Bt in Winnipeg. Hs deep

and resonant voice rang with conviction as he
| asked what particularly motivated him to join the protegts&ld thathe indomitable spirit of

Aboriginal people inspired him

Well, | was in themarines for six years. That is a tough outfit in the states. But when |
saw these women walking in from The Pas, and they are walking in from Norway House,

|l thought, AThat I s strengtd. That i s dete
| was just humbled. | vajust totally humbled that they could do that, that they
would do that. I't was | i ke wow. Thatoés str

They did it in a humble and good way. They impressed me.
After the research interview, and being a newaotmélanitoba, | purchased a Manitoba map
from a nearby ‘Eleven convenience store and, watiriosity, looked for the places the research
participant just mentioned. Before then, | ha
That day, | decidetb travel to see for myself what it meant for the protesters to march from The
Pas and from Norway House to Winnipeg.

The following weekend, | rented a car and drove out early in the morning mindful of the
treacherous winter weather. | reached The Pagst noon, having traveled a distance of about
640 km. The temperature dipped below 30edegreeCelsius mark, which was the normal
temperature for that time of year. There were few gas stations between Winnipeg and the Pas,
which made the journey thatuch more challenging. | stayed the night in a local motel and
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traveled the next day to Norway House, another 450 km north. Norway House is one of the
largest reserves in Northern Manitoba.

As | drove across the vast stretch of winter Prairie, a nupfti@ings crossed my mind.
That the people who wanted to register their protests had to travel such a distance, spoke not only
about their convictions, but also demonstrate
First Nation groups. The spiritdfiti s s ol i darity i s expressed by t
calls for no more idleness. While Aboriginal people were the original inhabitants of this region,
they were dispossessed and are now isolated in remote areas. Even to reach their voices out to
the government they have to travel an enormous amount of distance, notwithstanding the climate
conditions they had to endure.

The CBO leader quoted above, speaks about the people he hopes will benefit from efforts
in a way that elevates and dignifies thend &g humbles himselA brief snapshot of my
experience exemplifies the fact that some of the CBO leaders play an important role in affecting
change from the 6bottom upd in a society. The
citizenry can help tha to understand the root causes of conflict and at the same time they are
able to mobilize social capital for conflict intervention.

I n this chapter, | e x {feVebact@s. FKr&, differeatdypesaf s 6 r o
CBOs are discussed. Furtherajor conflict issues perceived by the CBO leaders are laid out.
Next, CBO | eadersd motivations and core philo
peacebuilding works along with their major approaches to intervene in social conflicts are

reviewed.
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5.2  Local CBO Leaders as the Mesdevel Social Actors in Winnipeg

In this section, the roles of CBO leaders as social actors are analyzed and an effort is made to
understand their position as bridgeilders within a social hierarchy, situated anediating

between policymakerst the top level, and the people, at the bottom level. These leaders are part

of civil society, which c agoverrmmentaloeganizatiendands t he
institutions that manifest the interests and will o ¢ i t'%iwhieh is ®fterdreferred to dke

ithird sectoro (besides government anrd busine
Understanding their positions and roles is important since it helps to find out their ability to bring
about changem society by undertaking peabtailding works and bridging gaps between the

policy and grassroots levels. As mentioned earlier, three main types of CBO activities will be
discussed subsequently.

5.2.1 Types of CBOs and their Work Environment for Peacebuilding in Winnipeg

A plethora of community organizations are found in Winnipeg, which work in numerous socio
economic developmental sectors. However, three types of &BO@sgovernmental

organizations (NGOSs), ethnic communitgsed organizations (EBCOs), and fdodsed

organizations (FBO$) were chosen based on the nature of their pbadding and their inter

connectivity with regards to resoursharing for conflict intervention. There is a common thread

that runs through these organizations with regards tpriheess, delivery, motivation, and

decision of undertaking peateilding works for conflict transformation.

521.INGO Wor k Environment and its Leadersd Expe
According to a list published by the University of Winnipeg, more than 50 NGOs are found

working in various socigulturatdevelopment sectors in Winnipeg alchédost are funded by

both the local or federal governments on a steontl longterm basis and work according to their
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project funding guidelines determined by the funders. NGOs, as repyrthd research
participants in this study, contribute to social development in a wide variety of ways yet their
work primarily helps people in five distinct ways:
1) helping marginalized people (Aboriginal and refugees) to gain social and employment
skills;
2) assising smaller NGOs and ECBOs to join together to improve young and elderly
peoplesd living conditions;
3) providing safe spaces for children for learning and sports;
4) commiting alternative medical and healthcare services; and
5) contribuing economic dvelopment opportunities for various marginalized communities
(especially new immigrants and refugees).
Some of the NGOs prefer collaborative work with other CBOs based on project types and
objectives.
One of the important aspects of NGO activities imiypeqg is its nature of band mult
lateral engagement with other ECBO and FBOs. What was observed here is that the big NGOs
(in terms of capacity and funding) often encourage smaller NGOs and ECBOs to form a coalition
based on a common goal (i.e., pot§g. Consequently, once a number of CBOs see the value of
coming together to form a coalition based on shared values and project objectives, it becomes
easier for the funding organization to invest in addressing wider social conflict issues (such as
disciimination, racismjnequality and poverty) by reaching out to a larger population in a
sustainable manner. Here, one of the d8&dlerexplains howh i s o r g aapproachttoi on 6 s
building acoalition is determined for collaborative works:

Right now we ag in relationship with an organization call@dX bthink for the lasten
years (or maybe even more) or so it is trying to bring together leaders from many of the
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African communities together so that it can speak with one voice. As an organization it
finds the job extremely difficult yet it continues to work on it.

Sometimes we also tend to say that we kadwriginal issue through a few
Aboriginal people but on&boriginal person doesn't speak with the voice of all.

We need to recognize that there anany voices when we speak about the
Aboriginal community; likewise, there are many voices when we think about the African
community. So, our organization keeps these things in mind when developing
collaboration.

Here, NGO and ECBO collaboration wagltlighted after acknowledging the nature of diversity
among many ethroultural groups.
Bi- and multilateral engagement also serves two important purposes towards conflict
transformation: once mutual cooperation is built it helps in building a collab®&timosphere
and in this process conflict stakeholders can
concerns with regards to a particular conflict. &id multilateral engagemeidirectly helps to
build empathy, reduce intey r o u p s o ¢ and imprale sediabrelatiomships. Moreover,
in some cases, it was found that some NGOs even engage with FBOs to fund certain projects
(which are not specifically aimed at promoting religious activities rather than solely addressing
conflict issues), canary to the popularly held belief that NGOs are strictly secular in nature.
For example, one NGO leader expressed thoughts on the capacity of NGOs in improving
social relationships in the following quote:
| will just tell you that | believe the best individuals and | think that the key is
relationshipbuilding in conflict transformation.
And | think that when people dondét see a p
community they become more and more isolated. So | think it is critical that we creat
places of belonging for everybody.
Do | see there are places where many newcomers are engaged in our community?
There are. Yes. Probably those are isolate
And | think we need to see this NGO invest in a nundbelifferent ways, so we might

invest in some type of mainstream type of investments where people could go and access
critical social service.
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This leader emphasizes the need for inclusion and to reach out to newcomers of diverse cultural
backgrounds sdhat they are an integral part of the community. The community is a place where
everyone belongs.

Another leader expressed the belief that, despite the challenges, cdmlitding among
ethnecultural communities reduces ethtension

[We] are contiming to workas a group not onlp understand, but also to recognize

thatthee x per i ences of peopl eeedto betthe expariencewware ¢ o u n

when they comand livetogether in Canada.

Sa I think that even within their group or arpiaular group or ethnic group, that

people are trying to understand the differences between themselves.
ECBO leaders are working in intentionahysto address integroup conflicts through their
collaborations. This is a process of a postflict peae-buildingamong groups from conflict
zones who are now in thigiasporain Canada.
5212ECBOs: Work Environment and Leadersd Exper
As discussed in Chapter 2, ECBOs are the outc
The Manit ob amimgsoywoemulticoitralisndfgsnds and monitors the work of the
registered Manitoba ECBOs in coordination with its federal counterpart. The Ethnocultural
Community Support Program (ECSP) outlines various conditions of funding and related ECBO
matters. Howmeer , t he ECBOs are founded based on i mmi
(including refugees) only. Research participants reported that there were as many as 100 such
organizations functioning in Winnipeg.

These organizations act as an important link betwpolicymakers and grassroots
immigrant (including refugee) people in Manitoba for promoting and sustaining

multiculturalism. ECBOs are tasked to help new immigrants (including refugees) to settle and

integrate within mainstream society. ConsequentlyB8&€ are uniquely positioned among the
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three types of community organizations because it directly assists new immigrants (including
refugees) who come to Canada with great hope and expectations to settle. Their cultural
adaptation to a new society is oft@ifficult as they face enormous challenges in terms of
language adaptability, skill transfer, food habit, and maintaining their own cultural practices.
Most importantly these organizations play important roles in: creating a welcoming environment
for the rew immigrants (including refugees), helping new comers to gain necessary information
about laws, regulations, customs, indigenous populations and resources so that they can access
for settlement, providing housing and medical support services for low entamilies, and
connecting people of the same race and creed together. For example, one leader expressed that
his organization works in connecting with similar organizations in Winnipeg to foster better
inter-group understanding:

We do cultural activitiesvith the Bangladeshi community and we invite artists to sing as

we gather together. But I think a lot can be and should be done in this aspect. For

example, we are planning to bring musicians and then we would invite people from

various communities to conand enjoy music and that is how we build relationship with

other communities.
In the above statement, the ECBO leaders emphasized that common cultural identity helps
connecting people easily in this society.

Another leader expressed that with governniieip his ECBO has undertaken a unique
project to save the language of his group in the following statement:

| think it [ECBO work] is extremely importaniot only for the reason to keep your

cultural identity intact; the main point is that every languagthis world is powerful and

it must be conservedor examplejn my opinion in late 2000 there were 7,000

languages throughout the worldow every day we are losing two or three languages.

And nowadays probably there are 4,008her languages areibg extinct or lost.

So we organize Bangla class for children so that they do not lose touch with it. We as

parents know Bangla but our kids don't know Bangla and we end up having
communication problems at home and they cannot read what we are reading.
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Here, one ECBO leader highlighted the importance of maintamingeidegity through
language training since it binds people to their roots.

ECBO leaders expressed that they work voluntarily sincendegerfunding that they
receive from the governmedoes not allow them to hire full time workers. However, despite
resource constraints they think such steps encourage them to undertake a number of peace
building works within the community.
5213FBOs Work Environment and Leadersd Experie
The city of Wnnipeg is punctuated by numerous prayer places of different faith groups and it
represents a true diversity of this society. More than 400 registeredéasignl organizations
were listed in the 2013 Winnipeg phonebo@{low Pages-BOs are the oldest canunity
based organizations in Winnipeg and some of their roots can be traced back to late 1800s and
early 1900s as the settlers first started to pour into the prairies. A finding of this study is that
FBO leaders undertake numerous pdaciéding efforts n the city, from meeting socially
mar ginalized and vulnerable peopledbds basic hu
well as meeting spiritual needs. 't i s 1T mport
considered as peatelilding work not oty for the reason that some CBOs are-potively
engaged in such activities, also its leaders believed that without meeting such needs sustainable
peace cannot be achieved in the society.

When | sent a general invitation to all the potential participantsis research, | found
respondents from faith organizations who expressed their willingness to participate voluntarily
more than others. These FBO leaders shared intriguing information, analysis, and their life
experiences of dealing with conflict iss1 They also told me that theerceptionand

experiences of conflict affected their decisions in conflict intervention. Contrary to my earlier
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expectation that in a secular society, the role of faith groups might be at least marginal, |
observed thatantributions of FBOs in conflict transformation are indeed significant.

For the purpose of this research, | observed four types of FBOs: Christian (both
mainstream Catholics and Evangelicals), Muslim-gweninantly Sunni), Jewisland non
denominationafaith groups (such as Masons, multifaith cour8ie h a@uaksr, and Falun
Gong). As expected, the FBO leaders unequivocally expressed that they were inspired because
they were firmly grounded in their faith traditions, which stimulated them to do smoal and
stand up for a just cause. Some of the mainstream Catholic faith organizations have a long
history and work tradition in Winnipeilpat datedvack to the late 1800s. Consequently, they
have a wider social network and they can mobilize peopleofoalscauses. Moreover, it was
observed that some of the Christian FBOs came together to form an alliance because they believe
that they must play an important role to promote social and environmental justiequatydn
the society, which is the coreifgsophy of their respective faiths.

For example, one FBO leader expressed what motivates him to work for social justice:

| will start by answering in religious or scriptural terms in that one of our injunctions in

the New Testament is that we are to eoteseek the Kingdom of God. This is a clear set

of teachings that Jesus gives and Jesus illustrates that by this notion of the reign or

Kingdom of God.

He illustrates this by healing people, by liberating them from oppression. And in that

c o nt etketoppressidprsof the dehumanization but clearly the concept is liberation

from oppression.

From the above explanation, it is clear that the FBO leader thotigbtial justice in terms of
ensuring peopleds basi c hutmaadition gaidesasmpleT he t eac
justifications to work for social justicé also observed that some of the FBO leaders team up

with other ECBO and NGO leaders to resist social injustices in Winnipeg; they said that faith

inspired them most to do so.
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5.2.1.4 CBO Leaders Role as the Mestevel Actors
This research shows that social groups in Winnipeg are often connected througbvakson
state actors/agencies within a social space. In Winnipeg, these@aebkactors hail from
nongovernmental, ethnocultural, afaith-based organizations. They are found working between
the state (macro level) and grassroots citizenry/activists (rieesd) to apply innovative
conflict resolution methods to difficult conflict situations. Therefore, we can call them
interemadeéms €0 |
For example, one FBO leader observed their level of engagement is essential to foster
interconnectivity among people and organizations in the following way:
| think, personally, there exists interconnectivity between the communities and
organizaions that create bondage and fulfill the sense of communities.
Il think some communities are very connect
have that same connection with each other.
And | think those communities that we struggle the most with wortkiraugh
conflictd it is often because there is little relationship between the parties before conflict
happens and it leads to escalation of conflict unfortunately.
Relationship buildingamong communities is a means of conflict prevention and/or allows
avenues for conflict descalation when it emerges.
Another NGO leader averred that certain CROsld provide an essential linkage
between the elites and grassroots level peoples in the society:
| can give you my perspective on the implementation of anggss [or policies] where |
was in the government.
My belief was we should utilize whatever human power or organizations can do
things best and most effectively for the benefit of the public interest.
So you need to make sure that civil services peaygdunctioning optimally and
community organizations are acting as facilitators by empowering people.
That is, civil society organizations build capacity for the city, province, and Canada as a whole.

It was found that these nestate mesdevel actos/agencies are commonly treated under

the rubric of civil society and hence my exploration of theg a dperceptions of conflict

106



transformation and peadriilding. While it appeared that the CBOs are a bridge between the

elite and grassroots levels yheeemed to be less effective in influencing policy decisions
regarding the transformation of social conflict issues such as racism and discrimination. This
might be because not only are racism and discrimination impervious to be resolved in the short
termbut many CBOs can only focus on dealing with immediate manifestations of conflict issues
given their resource constraint. Moreover, in as much as racism and discrimination are
structurally embedded, these are also hugely divisive issues in the socibty.ragard,

although, some CBO leaders expressed that they were interested in doing something about the
issue, yet they were obliged to not place their organizations in an uncomfortable or controversial
position by taking on racism issues in Winnipegvééheless, | also observed that CBOs roles

and actions did overlap, and sometimes they engaged both top and grassroots level actors using
their faith, ethnocultural, or organizational platforms.

Il n analyzing some of my r-levelpctorsth&eypeace exper
building projects, |l i dentified that CBO | ead
(1998,2006)conflict transformation pyramid model, which can be used to empOBEs to
create an appropriate conflict transformatiwacess for addressing conflicts in Winnipeg. Thus,
Lederach discussed various actors positioned at three levels along with various conflict
dimensions. He duly emphasized the miekibe leadership because often intervention policies
decided at the macievel fail to address grassroots level needs. In addition, he also posited that
al l intervention mechanisms devised at the ma
the micraelevel; yet Lederach (1998) states that they are unable to connaxst pleiced at two
ends of a conflict spectrum at the individual (micro) and elite (macro) levels for a multitude of

reasons. Therefore, the significance of mielibe meselevel actors comes into play, which can
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create knowledge through various activitsegh as dialogue and workshops that can then be
transferred to the main stakeholders in conflict, namely, policymakers and action advocacy
groups at the grassroots level. Neverthelg®srationale for such an analysis is also to
understand how much impaCBO peacéduilding projects have on the structural, cultural,
relational, and individual aspects within a conflict transformation prd&essLederach,
Neufeldt, and Culbertson 2007

In this subsection, CBO leaders reported that community can bedbas types of
service such as child support, training, and social welfare provided by government agencies and
other NGOs or on geographical and administrative boundaries set by the city. According to some
participants, interconnectedness between/amongaimenunities arémperative for a healthy
community dynamic to exist. Additionally, the CBO leaders consider themselves acting as a
bridge between policymakers and grassroots level citizens and they think that they can
constructively contribute toward satconflict resolution.
53 CBO Actorsd Views and Experiences of Conf i
Peacebuilding suggests that there are conflicts and violence to be addressed. Throughout this
study, | asked my research participants whether they perceived themsddededked in a
conflict, and how they view the possibility of transforming this conflict and moving toward
creating a peaceful and just society. Research participants clearly identified the key point that
social conflict is aboutchieving social justicera equity (here equity is defineffas fairness
achieved through proactive measures that result in equality do’ a¥iith reference to different

social groups.
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5.3.1 Major Conflict Issues

| explicitly requested the research participants to name andivangocial conflict issues (as per
their own priority, one being the most intense and five being the least) that they have
experienced in this cit§?

In the subsequemaragraphd, present the conflict issues; however, conflict related to
gang violencas not analyzed as only a few participants actually discussed this conflict issue
resulting in a lack of representative data to produce substantial analysis.
5.3.1.1 Conflict related to Aboriginal Peoples
Most of my research participants identified racism, distration, stereotyping, and intolerance
related to the Aboriginal population of Winnipeg as one of the key social conflict issues. They
argued that it is caused by the cultypaliticaleconomic part of the social structure. According
to them racism is stitutionalized and caused by institutional policies where it is subtle, systemic
and often remains unspoken. Many also suggested that racism comes from the legacy of
colonialism.

Further, several participants contended thaulalerdifference exists leveen racism and
racialism. As one FBO leaders put it:

u

So, for me , race is a cultural const 0
[

;
European tradition Araceo is at eSa s t
for, me race, is a cultal social construction.

And so that racialism is the assumption for many people that outward appearance
differences reflect something more substantial in human differences and we call that race.

Racism is the sustained oppression or the deliberate maéiegition of a community
because of a perceived racial difference.

So racialism is a softer word and it just deposits that there are races. But this is a
highly controversial thing. How many races do we have? In what sense is there an
overlap?

But themere positing of human differences based on outward things such as skin
color, shape of hair, and other things we perceive to be these become products of social
construction.

cti
500

109



The respondent in the above statement carefully differentiated between aadisacialism and
opined that soci@conomiecultural factors may sometimes act as common denominators that
contribute to the social construction of racism, and discriminatiorsacity

One NGO leader said that stereotyping creates a perceptionréspassible for
discrimination and racism against the Aboriginal people in Winnipeg. For example, new
immigrants (including refugees) settling in Winnipeg form their impressions about Aboriginal
people from their relatives and friends and those who ajlrieaelhere and may perceive
Aboriginal peoples as inferior:

| think [discrimination] is institutional in a sense as newcomers see it. | think a lot of
timesnewcomers to Canada, think Canadasasafe place to be, sort of a wealthy
country in that sensé&nd whether it is due to immigration or new people coming from
some conflict areas as refugees, | figure the whole preparation of coming to Canada and
the orientation to know who the original people are (which would be Aboriginal people)
is problematic.

| think what happens in terms of the institutional perceptions and it is how people
talk generally about the other and that all the stereotypes about Aboriginal people, the
historic ones where Aboriginal people were depicted in movies from the pasinin Jo
Wayne type movies

Newcomers are influenced by the racism in their milieu in Winnipeg as perceptions of racism
experienced by their fellow country mates are gradually transferred to them. How newcomers
stereotype Aboriginal people is one example efesityping that happens in the city. Some
organizations are explicitly working to address this situation.

An ECBO leader also shared how stereotyping and racism are perpetrated against
Aboriginal people in Winnipeg by new immigrants (including refugeex),described an
incident where an Aboriginal person was murdered by two immigrants just to experience how it

felt like killing an Aboriginal. This happened because new immigrants are usually fed with
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destructive stories about Aboriginal people so that Hepme hostile to them. This general
stereotyping of Aboriginals illustrates a conflict between Aboriginal and newcomers:

| remember when the new immigrants come into Canada, you would think that they

would look up to the native people and stysisyour | and and we t hank

But instead the native people get pushed further and further down that ladder, that
hierarchy where they are at the bottom and the immigrants quite often will look down at
the native people because everybody needs someboidyptors

So, |l remember in the early 0670s there
somewhere near Main Street by two young Vietnamese men that had just recently arrived
in Canada. And they murdered this native person.

And when the judge askedhem why t hey did it, they

know what it felt l' i ke to kild! an I ndian.

Racist stereotypis dehumanizing and sometimegend tojustify violence.
Some CBO leaders stated that discrimination and racism originate from tak soci
structure that causes violence in the society:

| would have to say that part of it is structdradot only in terms of government structure
but also in terms of social structure.
| think the current way in which we are trying to address issues sfhmaie a lot of
ti mes: A We | | l et 6s just t hr owymposiames money
opposed to trying to look at the greater picture in terms of what do these people need.
For example, | was working in the research project called Emerdamartment
Violence Intervention Program (EBIP), which looks after young people [mostly
Aboriginal] when they come into emergency room for a number of violence related
incident.

The whole idea of that particular program is to learn what cause to bealerd
and walk hand in hand with individuals and help them get or help with their needs in
terms of whether it be housing issues or education or finding a job that sort of thing.
Alongside statstructuressome social structures also perpetuate idiseation and in this
regard some ECBO leaders collaborate with government agencies to help in understanding the
root cause of violence emanating from racism and discrimination.
Another participant averred that the overall sociatural structure in placis not helpful

to provide smooth integration of people coming to settle in the city:

And | think also it happens to also fall
friendly. The structure as far as the way the city is laid out, the languagegetban
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of fer, the way that we communicate with pe
different language.

So | think that is social and also a local logistic problem.

| think also that some of the intolerances come from not understanding the
differences in cultural or religious customs.

Intolerance breeds discrimination and since adequate resoutwp fmeople tdearn about
otherp e o pduleurdlsnd religious diversity is unavailable in the city, it makes even difficult to
curb racism.

One FBO leaders explained that the media, the dominant social discourse, and
government policies help form peoplesd percep
groups of people to their ethnic and cultural backgrounds:

| just think the conflicfor me personally is that there is this discourse out there that says

thatAbor i gi nal people are bad amborigmal.l ot of pe

But what they believe aboéboriginal people is what they hear all the time and

what they hear andes in the paper and that sort of thing, so this portdayal

One thing about immigrants that | have noticed is that a lot of them think quite negatively

aboutAboriginal people.

And | think that is because they usually start out in the inner city. $hehat they

can afford and that's where you see the highest percentage of you knéwotlgnals

live on the street and they have substance abuse issues and stuff like that, and that sort of

reinforced what everyone else says.

| mean you pick it up, inean like social discourse is in the &articularly,the

values that everybody takes for granted and they just assume that is the way that things
are.

Various sociepolitical-cultural sources contribute in stereotyping a certain group of people often
relating theirso-calledinferiority to their cultural and ethnic roots.

In addition, others mentioned the subtle nature of this phenomenon and how many people
choose to endure it and do not speak out against it. The participants also discussed integration
assimilation, and identity crises that originate from the social maladjustment of Aboriginal
people living in Winnipeg:

| think identity struggle is huge actually. | think that a lot damaged societies are trying to
refine what their identities are thrglithe stolen or loss in time and to redefine and assert
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who they are and their rights within a society where they are minority. | think that every
person is entitled to their identity and their expression of identity and when there are lots
to compromiseit creates conflict.
Institutional structuradliscriminationand racism toward$e Aboriginal population of Winnipeg
runs deeper in the social psyche. A tension always exists between the new immigrants (including
refugees) and Aboriginal people as tbhenfier do not acquire substantial information about the
historical legacy of the First Peoples lives in Canada as they settle. There are social discourses,
media reports that shape their perceptions about Aboriginal peoples, which is often very
negative. Havever, identitystruggle for Aboriginals as well as otherprefound in Winnipeg.
5.3.1.2 Conflict related to Unmet Needs and Social Inequalities of New Immigrants
(including Refugees)
My researclparticipans ranked integration related issues abtet new immigrants (including
refugees) and their unmet expectations as the second key social conflict in Winnipeg. Their
responses originate from their perceptions, and lived experiences that outline how new
immigrants face obstacles in obtaining gainfolpgoyment.
Moreover, refugees have difficulties integrating into mainstream society because of
social barriers (for example, communication, lack of skills, and poverty). Some participants
opined that what they felt is going on in Winnipeg can be termédeag c o mmo dat i ono an
the desired fAassimil at i on-dnatohéd storgthapis soldabdib st r e
Canada abroad that creates great expectations that cannot be met upon arrival. In addition, the
overtly secular culture in public edu@a and society at large creates an identity struggle that
impacts young people as well as the parents of newly arrived immigrants and refugees, which

can be referred to as Aculture shock?o, from w

113



Mostimportantly it was revealed that for the new immigrants and refugees the
integration and i1 dentity struggle are rooted
colonialism as well as g oi-gragup dorilictbraugh hofhe) mpor t e
tha cause significant social polarization. Further, immigrants bring their past traumas and
cultural differences with them as they settle in Winnipeg and by clinging to them exacerbate
inter-group conflict. Moreover, a growing intéaith intolerance betweegroups obstructs
integration and some of my respondents report
can exacerbate and escalate conflict.

For example, an FBO leader mentioned that new immigrants and refugees suffer from an
integration crisigvithin the mainstream society because they feel that their past academic or
training experiences are not counted here. Even if some of their skills are recognized it does not
really help them to get meaningful employment through which they can suppofathdies:

| think next would be integration of refugees and immigrants, finding ways to

acknowledge their qualifications or somehow confirm and validate their qualifications so

that they can be able to work in the fields that they have been trained, fiorthe case

of refuges who often dondét come with quali
ways to integrate.

New immigrants and refugees often encounter obstacles to integrate in the mainstream society
since their previous experiences arepfot recognized in Canada.

Another FBO leader also suggested that refugees mostly struggle to integrate into
Winnipeg because they do not get proper support to overcome multipleadttiahteconomic
barriers. Theynayalso feelhelplessas they daot find adequate assistance from the province
to overcome such barriers:

| think that we have in Winnipeg a problem with refugee integration. | think that there is
a problem with the understanding of what t
how to go about doing it.
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One ECBO | eader expressed the 6ot hernessdé tha
following quote:

My daughters if they are born here in Canada and they are Canadian by birth, by

education, by culture, by their thinking,qye and everything they are 100 percent

Canadian.

But still they feel I|ike they are very mlt
When they are travelling on the bus and someone asks them when did you come to
Winnipeg? Which country did you canirom?
Then they start to react and feel bad, they say look | am born here, brought up here

and | think Canadian, | live Canadian but still | am not Canadian. So this thing is

becoming evident.
Il n general, there pr ev aihkatytlanhindets sporegapdoesr e of 6
integration.

My research participants discussed different factors contributing to the second key social
conflict issue arising in Winnipeg. Most opined that when refugees and immigrants start to settle
in Winnipeg theybring with them certain cultural and political experiences that cause conflict
within the existing system. Some of the participants also spoke against oppressive government
policies restricting the expr essggteamongfnewo ne 6 s
immigrants. Finally, the participants opined that when immigrants and refugees are frustrated,
when they are unable to realize their dreams while settling in Winnipeg, it escalates conflict with
other groups.
5.3.1.3 Conflict Related to Poverty and Inequality
The research participants mentioned povertyinaedqualityas the third most important soeial
economic conflict in Winnipeg, whictihey sayis caused by the politic&iconomic part of the
social structure. In this regard, they dis@dsthe state of child poverty in Manitoba. My research

participants reported that the current capitalist consumer driven, and greed based economic

structure creates social polarization between rich andtpatcauses greater poverty and
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inequality A widening gap between the rich and poor in the society emerged only in the last
decade due to economiequalityand it is a worrisome trend. It can also be related to visible
social class differences and econoami c O0ghetto
concentrated in one geographic location in a city, it obviates the emergencesofcaati
activities from a single point with a single narrative (i.e. discriminati@anjommon
phenomenon of modern metropolises around the world. Moreover, a fewndesys noted that
homelessness has increased in the past decade while the provision of free meals for poor students
in schools has decreased; this situation is even dire in the schools that operate in the Indian
reserves. Further, poverty and poor heatihdition are interrelated and the Aboriginal people
are its prime victim. The recent human rights
discriminatorily towards First Peoples children is a case in point here.
For example, an FBO leader opintéet the prevailing economic situation causes
inequalitybetween the haves and have t This phenomenon is particuladyfectingthe life
styles of wvarious social groups; it is also ¢
And | think | also see a lot of confticegarding economic statuses and how the economic

structure is based and who is helped and who is not and I think it breeds intolerance and
discrimination as well.

Another FBO leader observed the same phenomenon and explained that the
intersectionality® geogr aphy, poverty and racism has gi
Moreover, the economic divide is becoming wider-tsaday as the accumulated wealth by the
rich increased exponentially while the middle dmd-incomegroup fell below their previaai
earning level. He explained the situation in the following manner:

|l would say there is a conflict between th

on a unique or special, it feels different
combinationof geography and poverty and racism that it is an unholy cocktail here in
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Winnipeg. That it feels intense here. It feels, and that is why people do not like to talk
about it, but | think it is real.

People often do not like to acknowledge the existeficaailsm in public yet it is conspicuous if
one looks at different types of housing available in the inner city as well as other places.

An ECBO leader also noted thaequalityb et ween t he fAlsadyv ensasand ha
increased within the lasttenyeardhh nni peg. Thi s situation is ac:!
landscape, housing market, and economic activities:

| think of socieeconomic issues in the city causing conflict and this is maybe within the

last ten years and | think they are more pronouncedthan they were maybe even

twenty years ago

|l guess maybe in terms of the haves and
getting more active in social movements or social activities where they are trying to assist
people who are from a lower econorgioup. And | think because of the economy the

way it has been shapimyer the last decade that you are noticing more pronounced
economic gap and people are falling through the cracks.

Rapid economic growth did n oosperityramavidehcedfrem i nt o
the above quote.

My research participants discussed the impact of prevailing poverineaaality
among the have n@in Winnipeg. They observed that class differences based on economic
conditions is most profound, the gapweén the rich and poor has increased significantly over
the years causing conflict. Finally, they explained how the Aboriginal community and new
immigrants (including refuges) are also hit the hardest by poverty.
5.3.1.4Inter -group Misunderstanding (AmongMainstream Population, Immigrants,
Refugees and First Peoples) and Distrustful Social Relationships
My research participants mentioned how an wgerup distrustful relationship is a conflict issue,
which is caused by the sogmlitical-cultural part othe social structure. They defined the

relationships among various social groups in terms of their proximity to-scoiomiepolitical
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power and their ability to use this power in terms of their interactions, communication, and
accessibility to resourse Since these social groups occupy the same social space, any distrustful
relationships such as those caused by-igteup power differences appeared to be one of the

most important elements in escalating social conflict. One example of this phenosém®n i

fact that the relationships between the Aboriginal population and the rest of society are not only
problematic they are also antagonistic. Moreover, misperception exists between social groups
with regard to accessing social welfare related resouscese observed that a lack of

knowledge about past colonial experiences endured by the Aboriginal people contributes to poor
relationships, which results in the use of stereotyping (i.e. they are lazy, drunk, and
untrustworthy). The legacy of the residahschools and many racial segregation policies in
Canada affect integroup relationships. Finally, the lack of inigroup interactions at regular
intervals within a common social space means that social barriers remain between people.

An FBO leader saithat prevailing power differences between the settlers and other
groups adversely affect social relationships because the dominant group (i.e. settlers) retains the
control of the distribution of economic resources in the city:

Well, there is definitely @ower imbalance, when you look at all those things happening

there. The reality is there was a classic

won in that battle if you want to put it
Aboriginal pele. It has affected them on many levels.

Another FBO leader argued that the social relationship is at its worst between the
Aboriginal communities and the rest of societ
understanding of the Aboriginalpdoe 6 s experience of the coloni a
the mainstream society often fail to understand how the past influences the present condition of

Aboriginal people and this is the reason t hat
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There are certainlyanflicts over some unspoken things between the Aboriginal
populations of Winnipeg and other citizens of Winnipeg, because of lack of
understanding.

Most of the participants focused on the poor social relationships between the dominant cultural
group andhe Aboriginal population in Winnipeg. They observed that misconceptions about the
Aboriginal and immigrant populations due to a lack of communication and constructive inter
group interaction dominate intgroup interactions in the city. The lack of histal knowledge

and memory appears to cause misconceptions to persist among people.

5.3.2 SocialConflict Analysis

The participants identified the dynamics of conflict issues and accordingly ranked five social
conflict issues in order of their intensityonflict related to Aboriginal peoples; new immigrants
(including refugees); poverty; intgroup misunderstanding resulting into poor ingroup
relationships; and gang violence. However, social conflict issues stated below were discovered in
PhaseOnef t he research and after data coding of

nVivo 10 generated the following Tablewith themes and suthemes.

Table 4. Respondentds Top Five Social Con
Social Conflict Issues Rank

Conflict related to Aboriginal Peoples Issues 1

Conflict related to New Immigrants (including 2

Refugees)

Conflict related to poverty, homelessnessguality 3

Inter-group misunderstanding, poor social 4

relationships

Gang violence 524

In sum, the participants reflected on their experiences and perceptions while reporting on and
ranking social conflict issues in Winnipeg. Interestingly, a recent report published in the
MclLeands Magazine al so out | i nheAborigihatpomulatore r e na

existing in WinnipegMacdonald 201p
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After plotting the responses of my respondents, | was able to provide a dnafibieo
major conflict issue, its causes, its victims, how it occurs, and the time period involved. This is
shown in TablelO at Appendix5. In sum, the participants mentioned that conflict issues appear
to be caused directly and indirectly by the sosialcture and its chief victims are new
immigrants (including refugees) and those who came to settle in Canada after the 1990s, who
mostly hailed from Africa, Latin America, South Asia and the Middle East and the Aboriginal
peoples.

Additionally, a confict analysis model is presented schematically in Figuelow. This
is a model adopted from Blaikie et €014 who used it to explain vulnerability and risk
relating to natural disaster, yet it is applicable to our understanding of social conflict in
Winnipeg. Tle model is modified to suit the purpose of the analysis and it is depicted whereby at
its roots lies the social, economic and political structure of the society.

The respondents seemed to refer to this structure as unjust and unequal because of three
principal reasons. First, the dominant mainstream social group has created a superstructure,
which is the hub of its social, economic and political power. Only members of this group can
access power and the power is handed down generationally and seldomSeeoed, the
suggest that thstructure is responsible at the first level for systematic group oppression and
structuralinequtybecause t he dominant groupbs dominance
hereditary and earned). In this processy g®em to pine that theurrent structure causes
Astructural violenced (systemic problems) as
us to injustices) (see Galtung 1996). Third, a number of institutions (educational, legal, and
security) exist withinlie structure that legitimize the oppression and create multiple barriers for

the dominated group to achiegquityand justice. Most of these institutions bolster existing
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oppression and facilitate the maintenance of the current sfatus/hile a few nonmal

institutions such as the Human Rights Commission, the Truth and Reconciliation Commission,
the multiculturalism secretariat, and t@anadian Museum fdiuman Rights attempt to redress
oppression. Nevertheless, it was reveateghe by my intervieweethatthe dominant social

group also controls these instituticumsng them to serve their own purposes.

At the next level, theespondents indicated that ttheminant group maintains its power
through instruments such as: economic policies, refugee acoeptules, educational policies,
multiculturalism legislation, and th@mployment equitiact?® Along with these policies,
several factors alsappearta f f ect t he conflict environment
ideology, global and nationatenomic conditions, and global and local security situations.
Combining both the instruments and 8teucturewe get the societal superstructure.

Finally, at the surface level, we see manifest conflict issues such as discrimination and
racism; lack ofmtegration; identity conflict; distrustful integroup relationships (especially
between the Aboriginal group and the rest of society); poverty and ni&ggalitybetween the

rich and poor; and gang violence and the drug trade.
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Figure 4: Social Conflict Analysis Model
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SUPERSTRUCTURE
SUPERSTRUCTURE

Social, economic and
political structure

Source: At Risk H: Natural Hazards, People's Vulnerability and Disasters (Blaikie et al.
(2019
5.4 Why CBO Actors Do the Work they Do?

The answer to the question posed above lies in the result of mapping CBOdeautestions;

it also tells us the reasons why CBO leaders decide to intervene in some conflicts more so than in

others. The CBO leaders saw the challenges and opportunities that emerge with the conflicts they

encounter on a daily basis yet they chose to tateeafssome while ignoring others. This is not
only a capacity issue but it might also be a moral, humanitarian afaitbelief issue, or simply

it is an altruistic urge. That is why | was patrticularly keen to learn about the motivation of CBO
leaders irtransforming social conflict as | think this is a key factor in building a successful
conflict transformation mechanism. Inthisssie ct i on | shall expl ain
of motivation that are primarily derived from their respective faithiticats, the opportunities

available to work for conflict intervention, and organizational vision.
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5.4.1 NGO Leaders Motivations
It was observed that NGOs vision often inspires people to work for peaceful change and NGO
leaders believe in the interconnectivifo humani ty and perceive the w
NGO leader8reliance in interconnectedness, and in ensuring the wellbeing of one individual can
make incremental changes for all, is the ultimate foundation for prosperity. For example, one
NGOleagr menti oned that his NGOs mandate to i mp
undertake peaekuilding work:

My motivation comes from my conviction that we live in a globalized world and we are

interconnected. | work in the business sector and | beliateftive can work hard to

i mprove upon peopleds |ives in terms of th

well and reduce social and ethnic tension that we seelrsitwn a business counseling

committee within the provincial government and Viad people to adopt various means

to improve business conditions.

Ensuring sustainable economic growth remains to be an important aspect in improving people

lives in the city.

Another NGO leader explained that a certain social issue triggers a degéteiito
activism as she explained in the following quote:

| started to get involved locally in Winnipeg three or four years ago when | saw the
mi ssing and murder event coming up. I Know
was tryingtogetincauch with my families. l't'"s a sl ow
of my aunts or sisters, their names on these placards.
So | started getting involved, in getting to know the people in the community that are
doing these thingdt was a good starBut looking in deeper what is being done and what
is not being done, and using practical analysis, | am dishearfEmey [government] are
totally ignoring missing or murdered women issues in Manitoba, they are specifically
ignoring constitutional issueteaty rights and all kinds of things and you will find the
answer here, why these things are not improving.

Government 6s ambival ent attitude towards hand

triggered a social movement and it brought both Aborigandl norAboriginal people together.
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As seen from the data above, NGO leaders are motivated partially due to the societal context and
their organizational mission statements.

NGO | eadersd organizationsd® mission statem
motivation, in promoting peopleds human right
and shelter). In many cases, the leaders expressed that they think globally in terms of conflict and
its impacts on social lives while they operate locally ssitechnology enabled people to maintain
an intimate connection with each other mdays than ever beforMany are strong proponents
of the idea of the Aglobal villagedo, and they
interdependent way, and that we wanavoid conflict even if it is taking place far away from
Winnipeg. They further implied that imported conflicts are very much alive in Winnipeg and
have the potential to destabilize society. In addition, their motivation also stems from funders
and orgaizational capacities (networking, research and development) to deal with conflict.

5.4.2 ECBO Leaders Motivations

ECBO leaders desire to intervene in conflict revolves around the availability of opportunities and
resources; however, at the same time they the@ altruistic in nature and they feel a genuine
passion to help others. An ECBO leader pointed out that Winnipeggers are motivated by respect
to work for Aboriginal issues based on what they have seen (witnessing the dedication of the
INM movement to sdejustice for Aboriginal people). The following are some of the statements
made by the participants. One leader spoke about how an opportunity arose and she got
motivated to work for a project in the following way:

| fell into this position almost by acaat. | did see that the older generation of

community leaders who deal with social conflict in the Muslim community are over

stretched and thought that there are ways to do succession planning. As such, | became a

design team member and program managah@s®rganization X, which aims to
empower Canadian Muslims with the skills and knowledge to become future leaders and
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change makers. Hopefully this will go some way in addressing social conflict in the
future, if not now.

Sometimes, certain social cotidn inspires people to undertake activism aimed at social change.
The ECBO leadersn this studyare a unique product tfie MulticulturalismAct?® of Manitoba
becausehe Manitoba government legislated a polingt onlyto protect and promote
multiculturalism for its diverse population bititalso created a Secretariat (including a Minister)
to undertake necessary actions (for example, ethitaral support programisECSP for ethno
cultural organizations)Although they represent their core ethmdtural communities, they
choose to work as leaders voluntarily. By choosing to do voluntary work foicthmimunities,
it is a manifestation of a compassion and desire to help people as they continuously balance their
lives between work and voluntarism.
As elaborated earlier, numerous ECBOs operate in Winnipeg. These organizations are
partly funded by the Ministry of Immigration and Multiculturalism and its organizational
structure is flexible. Moreover, it is also normal that one particular ethnocultorgh gnight
have a number of stdroups depending on their past historical affiliation, faith orientation,
cultural preferences, and | anguage. One can a
noticing the group identity (Somalanadian, CanaeBanghdesh etc.)The dynamics of group
formationandhegr oup6s sustainability among the ECBOSs
yet the membersd voluntary commitment to serv
Nevertheless, small ethnic groups wiess factional and more cohesive; they choose
their leaders who they think credible following a democratic process. Many ECBO leaders
pointed out the gradual shift of leadership in their organizations and were hopeful that young
leaders would begin to stéprward with new and innovative ideas to deal with igraup

conflict. Correspondingly, some ECBO leaders expressed the point of view that they consider

125



leadership (on a voluntary basis) as their passion and a motivator, and that they use their

positors t o r ai se peoplebdbs voices against injust.i
Further, they also asserted that maintaining communication with various groups and keeping a
neutral and bpartisan approach, however challenging it might beagd pays dividend in

resolving intragroup conflict in the long run.

In addition, | found that the ECBOs mostly respond to opportune conflicts that make
them look good rather than having grlanned involvement. This happens due to the fact that
ECBOs ae loosely organized and depend on government funding (although in some cases they
raise funds through charity) to run their eayday functions. Moreover, the members of such
groups choose a particular type of conflict to intervene in ratherfoliaw their leader or
external agencies decisions. Some ECBO leaders wemnsgifated and wanted to express
solidarity with others. For example, one ECBO leader explained to me how he was motivated by
seeing First Peoples marching thousands of kilometehgiwinter to raise awareness of
Aboriginal issues in Canada. Other ECBO leaders opined that cultural commonalities are also
important factors in bringing people together.

From myresearch ar t i marrptiaesjt waevident that they drew energy fram
number of sources to intervene in social conflict. For example, faith leaders obviously spoke
about their firm commitments to do social good grounded in their respective faith traditions, and
NGO leaders mentioned their organizational mandates thatartlpm to commit their time and
energy to improve the lives of marginalized people in the city. However, the ethnocultural
leaders are an exception here. They opined that they were intrinsically motivated to assist their
ethnic communities to remain soeulturally alive by nurturing their cultural and ethnic

identities. Since the ethnocultural organizations are loosely formed organizatguchakey
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are flexible and can be creative in devising conflict intervention tools that contribute to effective
peacebuilding. These leaders are truly motivated by their altruistic impulses because they chose
to volunteer in these organizations. This is indicative of a phenomenon that speaks about the
existing strong ties within the ethnocultural communities imWieg. Nevertheless, challenges
abound for these leadewshich arrive primarily in the form of inadequate resources as well as

the conditional funding provided to them to undertake conflict intervention Wenkertheless,

the Winnipeg CBO leaders whorgaipated in this study are passionate about working for the

social good and in changing oppressive systems.
5.4.3 FBO Leaders Motivations

Apparently it appears to be too simplistic to state that faith group leaders draw their inspirations
from faith yet this esearch shows that a multitude of faith leaders are also engaged i peace
building work in Winnipeg, in fact, they are inspired by the philosophy of social justice

grounded in their respective faiths.

For example, an FBO leader said that his motivatidretmme involved in peace
building comes from his conviction that is grounded in his faith and the belief that-telomg
transformational approach is essential. He st
requisite elements from which inspirat®can be drawn from to do good for others in society:

Part of my motivation comes from 6Bahadi 6
upon justiceAnd so | think for me, seeking justice, not in the way that we have our
justice system, but ihait divine notion that things are allotted their rightful places in this
world.

| have seen people become very active in terms of trying to deal with some of the
social injustice issues, trying to make sure that people become active not aggressive by
raisng awareness about conflict issues using examples from their life experiences.

The whole notion of transforming conflict | think is truly circumstantial to the
conflict itself. Some people just want to fix what's there, other people want to make that
change in terms of relationship or change the relationship between the two parties.
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Each faith tradition emphasizé® need to work tensue social justice in the society.

One FBO leader mentioned how her Christian faith motivates her to undertake peace
building work which translatedhto a commitment to human dignity grounded in faith

Well, as a Catholic, it is part of our social teaching; it is part of why we are Cathdli® s

part of our mission as Catholics to provide people with human dignayida solidarity,

provide the essentials of life to help people feel equal, sounds kind of weird but equalize
people more, allow people to understand and grow.

Another FBO leader also expressbd pointof-view that since other FBOs are not
particularlyinvolved in helping marginalized social groups (especially Aboriginal peoples), his
organization extended its hands to assist people to fulfill their basic human needs (such as food
and shelter). However, religious conviction surely motivated him to takerphelping people
in general and marginalized people in particular to take benefit out of variousipelaieg
projects in the city. It also translates intoammitment to help the poor, marginalized, and
voiceless that are grounded in faith

Cleaty there has been a long history of difficult and complex relationships between

indigenous people and settlers andbaganization Ystarted going into native

communities a long time ago and tried to build relationships and build connections
because othdaith groups were not doing that.

| would say that our motivations for either starting programs or getting involved
in an area are often motivated if not always by the standing of Christian teachings and
saying that we are to help the poor, the margiedlithose who cannot speak or help
themselves that are understanding particularly of the teachings of Jesus in the New

Testament or that are people are called to help the last and the lost, those who are hungry
and thirsty, those who are imprisoned andsehwho are ill.

Teachings drawn from faith can help bridging ingeoup division and build relationships.

A few FBO leaders explained their own deep faith conviction and trust in the mission of
FBOs while reporting on their motivations to get invohreaonflict interventions. Others also

expressed their belief in the ability of the faliihsed network to do social good.
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Some FBO leaders further expressed the point that they draw inspiration from each other,
often across the cultural divide throughexisting collaborative relationship that exiatsoss
many faith groups (for e.g., Mennonites, Jewish, Anglicans, and Muslims). In addition, an
ecumenical alliance of Christian Churches is actively involved in Aboriginal issues in thé city,
althought is predominantly a Church alliance yet it is formed by the expressed collaboration of
likeminded faith groups coming together under one umbrella to strive for social and
environmental justice. Nevertheless, some FBO leaders do not prefer to adoptraly fo
approach to deal with conflict rather they prefer to respond to conflict as it occurs, and deal with
it in line with their basic tenets of faith while spontaneously participating in the transformation
process. Further, | found two different groups(téxclude Aboriginal spirituality) are operating
in Winnipeg who are not traditional followers of any faiths rather they rely on a common belief
(what they call fraternity) of doing social good through the consensual commitment of resources
(for e.qg., theFree Masons and Falun Gong). This is another example of how sombasdith
groups can also function without having any ties to traditional religious ideologies and they can
equally contribute to peadmiilding.

However, | noticed that FBO leaders alsopdasized the need of prioritizing social
justice within an individual faith framework because the ritualistic observance of faith traditions
has already lost their appeal (especially for young peofte) growing disinterest of young
people to participat in traditional faith groups, and the religious system serves as a reminder that
todayds faith followers are seeking mor-e answ
to-day conflicts now more than ever.

For many mainstream Christians livimgWinnipeg the realization is now about living in

a OoOfgbststian erad where not only the younger
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life meanings or a rapid solution to a moral crisis or in devising a coping strategy to deal with
anxiety.People are also turning away from traditional faiths to resolve matters with regard to
human rights, governance and managing BHNSs. In this regard, a brewing conflict in England
might serve as a remindef this factwhen the Archbishop of Canterbury foriyagéndorsed this

idea (i.e. PosChristian era) in opposing the views of the British Prime Minister (Press

Association 2014). However, the noble idea of ensuring social justice and the amount of
commitment required to toil for justice could be a radicappsition nowadays since it threatens
the power base of the dominant social group i
However, one might deduce that FBOs seek testablish social justice imbued with their

religious traditions tantamount to &&®g a reordering of the society in a radical way.
Consequently, this |l eads to the statebs (for
empowering FBOs, which might provoke revolution by the bottom social group to reverse the
current social ordersaprophesized in the aforementioned verses of the Holy Abrahamic

Scriptures.

Analysis suggests that three different types of CBO leaders are motivated to undertake
peacebuilding works for different reasons yet a common theme resonated through their
respomesi a desire to do common good. Some CBO leaders identified that theddok of
safe spaces in the society conflict stakeholders were unable to come together and share their
experiences and perceptions of conflict. They also expressed an awargheg®lefof the
media in conflict reporting as well as the FBOs apparent unwillingness and lack of preparation to
understand the secularization movement. In addition, they outlined the roles -¢BQer
alliances to handle conflict as well as preventhmg preferential treatment of minority groups,

and standing up for justice and peace to be able to transform social conflict issues in Winnipeg.
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They also deliberated on their sources of inspiration to intervene in conflict and it emerged that it
was most their convictions emanating either from their faith or from a simple universal
sentimento serve humanity. In addition, NGO leaders also expressed how they are inspired by
their organizations visions regarding pe&cglding.

In thissubsectionl enuner at ed CBO | eaderso6é6 motivations
undertake peaebuilding works in Winnipeg. It was revealed that although faith leaders are
inspired by their faith doctrines yet social justice issues influence them most to debpédicg
works ECBO leaders are motivated because this is the only way they can help their kinsfolk to
retain their ethnic identities while NGO leaders are motivated due to their passion to improve

upon peopleds | ives.
5.5 CBO Activities in Winnipeg and Analysis

CBO leades do a plethora of works in Winnipeg; although, | keenly observed the projects that
directly contribute to social conflict transformation. However, a summary of the main categories
of CBO projects pertaining to this research is elaborated in the Fablew (a total of 29 types

of random conflict intervention works):

Table 5: Nature of Peacebuilding Works Undertaken by CBOs

Serial Nature of Peacebuilding Works Common Approaches
1 Organizing dialogue to resolve intgroup coffict; 1 Non-confrontation
mediating between policy makers and grassroots leyf Respect
citizens.  Not heavy on
2 Taking part in public protests agaitses t at e 6 § advocacy
assimilation policy and differential treatment of the 1 Non-violence
First People. T Empowering people
3 |1 Offering space for vulnerable women, Aboriginal & Collaboration
peoplefor living in a safe environment. M Educational
1 Creating spaces to share food, prayer and commu  swareness
activities for the marginalized social groups. q Conflict awareness
4 N Advocatingtherole of faiths in nofviolent
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movements.
I Organizing events to renew trust in faiths by
capitalizng oncommonalities than differences.

1 Organizing events promoting intgroup interactions
to understand legacy of colonization and its trans
generational effects.

1 Assisting First People and New Immigrants
(including refugees) to get oat thecycle ofthe
internalization of conflict.

E =)

1 Enhancing integroup social interactions (First
Peoples and faith group interaction to promote
different world views)

1 Creating groups to raise funds to provide reparatig
of residential school victims.

=

\‘

Creating allances of various faith and Church groups

=

 Undertaking actions to foster connections on
environmental, Aboriginal and global justice issueg
 Organizing sharing circle for victims and perpetrat(

Undertaking social projects
(For exampleforming acommission like beyond
Traplines to address historic injustices to Aboriginal

people).

10

Undertaking projects in various service sectors (hea
correctional, education).

11

Engaging policymakers in conversations with the
groups athegrassroots leel.

12

Providing necessary skills to new immigrants
(including refugees) to get gainful employment.

13

Providing education (cultural, faith) to create self
awareness, identity awareness.

14

Providing a platform to interact with youth of differen
ethnic, faith backgrounds.

15

Encouraging critical activism by educating internatio
laws on human rights.

17

Supplying food and shelters (soup kitchen, food ban
shelter for homeless).

18

Designing language and culture oriented programs 1
immigrants and Aboriginal people.

19

Designing projects to deal with minority groups to
assist in cultural adaptation (for example, refugee)

20

Creating spaces for awareness of refugees settling i
Canadaespeciallythose who particularly come from
traumaticconflict zones.

21

9 Organizing youth dialogue (Halaga)
9 Organizing youth camps, information sessions

Prioritizing social
justice issues

1 Bringing back the

traditional sharing
culture

Promoting tolerance
Focusing on strengths
not weakness

1 Exploring root causes

of conflict through
grass roots
engagement
Addressing basic
needs of people
Re-educating cultural
differences, creating
culturally sensitive
programs

9 Active involvement in

politics, civic
engagements
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22

Promoting active participation in citizenship training
youths.

23

Undertaking projectto promote NGGgovernment and
FBO-government partnership.

24

Organizing sharing projects in the city (for example,
under the city of Winnipeg's AdojtPark program the
River East Mennonites and Guru Nanak Darbar
Gurdwara created a green park)

24

Undertaking specific interaction initiatives with
Aboriginal people living in reserves and conducts tri
outside Canada to expose different cultures.

25

1 Providing restorative justice system (Mediation
Services).
1 Creatingthe next generation academics, researcher

26

Ensuringa social safety net and assistipgople to
move away from social welfare/support.

27

Creating ethnocultural umbrella organizations like
ACOMI, which accommodates peoples from differer
ethnic groups.

28

Creating partnership with community members and
school board authorities/police

For examplethe ReacefulVillage program
http://lwww.msip.ca/theeacefulvillage/

29

Organizing civic committees to discuss t social issug
like racism.

Table5 above summarizes twentyne different peacbuilding activities along with CBO

| e a d bsergable approaches in Winnipeg, of which many are aimed to improvgriatgr
social relationshig Consequently, the peabeilding activities can be grouped into seven
distinguishable categories. First, (the dialogue category) iaterintragroup daloguing
activitiesareaimed at bringing social groups togeth@share their conflict experienceSecond,
(the social space generation categdrig important tocreat aphysical spacand provie a safe
environment for vulnerable people to shdreitexperiencesThird, (the social activism
category)it is necessary torganiz social events such as protests,-narlent demonstratios
and petitios to raise awareness about conflict usingpn-confrontational approachourth, (the

basic neeslsupply category)t is imperative tgrovide for vulnerablep e o pHdaschidman
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needs such as food and sheitethe city Ffth, (the innovative social project categoityjs
essential taundertale collaborative social projects based on consensus togisintergroup
understandingSixth, (the coalitiorbuilding category)t is crucial touse a multi-modal approach
to build crossculturalcoalition to intervene in social conflict holisticallgeven, (the knowledge
generation category is importantto undertale policy related research and study to suggest
policy options for macro level intervention.

If we look deeper in to thef@ementioned peacbuilding activities, we also notice a
number of key approaches that the CBO leaders adopted foictantirvention; some of which
are analyzed subsequently. First, croglural awareness building througimulti-party
dialogue approach is an important method not only to diagnose cdniiglso to map
perceptions about conflict among the stakehaldéor examplethe Manitoba Multifaith
Council (MMC) organized dialogue among various faith groups and it is one of the powerful
platforms where peopleandiscuss conflictvithout being judged. Its contribution was
evidentially proved when the Quebecvgonment tabled a bill banning the wearing of religious
symbols in public spaces; it triggered countrywide protests and condemnitid@sorganized
a number of sessions (such as kitdéth dialogues) to share ideas of various faith groups while
protestirg such a discriminatory political move where Muslims were disproportionately targeted.
Such sessions instilled a sense of solidarity assuring that Manitoba would not follow suit.
Second, KAIROS an ecumenical group doesnyadvocacy works to protect humaights
andsocial justiceenvironment. It allows people from different cultural group to participate and
share their concerns. It organized workshops throughout the country to raise awareness about the
pressing conflict issues. Third, MCC serves as Brtaldifferent Muslim faith groups and

Aboriginal groups in the city in voicing their concerns about-gartorism bills and Treaty
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Rights. It is also active in drawing attention of federal and provincial policymakers as well as
public about deteri@ting living conditions in the Indian reserves. Fourth, many new immigrants
(including refugees) who fleadm armed conflicts and severe persecutions back in their
homelands need a safe sanctuary and space to share their trauma. Providing such gpaces is v
asthemere sharing f p e losfoiieshélss in healing and also it works as an anecdote to
violence. In this regard, one NGO organizes an-&tlool program foteens in the city ara
phenomena¢xample of what can be achieved

Fifth, colonizadion left a deep scar in Aboriginple o pasyeh®¥/hen the new
immigrants (including refugees) come to settl¢hecity, they also experience colonized
mentality bythemai nstream popul ation in different shay
dialogic approach in holding deolonizing conversations aimed at bringing out best practices to
tackle such issues is remarkable. Sixth, Church groups involvement in helping past Canadian
governmenrg to set up and run notorious residential schools evidgntiamaged relationships
between the mainstream population and Aboriginals. The relationshipestilbt been restored
to a respectful level et when the Anglican Church in Winnipeg took téad, apologizedand
startedthereparation process, it eatheommendations from many Winnipeggers. Aboriginal
people contend that it is a good start from sai€hurch group and it will go a long way in
healing intergroup relationships. Seventtpalition buildingis an important strategy to harness
the strengthof different community groups together and use them to intervene in social conflict.
It is needless to emphasize that numerous social factors contribute to conflicts and it is simply
beyond the capacity of one group or one government agency (such aar@hidelfare
Services CFS) itself to deal with a conflict comprehensively. Howegeslition building

among different ethroultural groups (such as ACOMI) and faith groups (KAIROS) are
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important landmarks in Winnipeg and it contribgpesitively toward conflict transformation.
Eight, Winnipeg is the focal point in Canada
reconcile with the First Peoples. In this regard, the Truth and Reconciliation Commission (TRC)
based in Winnipeg and headed by axWifpegger (Justicand now Senatdviurray Sinclair) just
completedts arduous task and presenitlfindingsand recommendations. TR®MMissiod s
Chair averred that reconciliation is an ongoing process and numerous NGOs and Aboriginal
groups are workingpogether to achieve this goal in Winnipeg.
5.6 Conclusion
Il n this chapter, I di scus s e-lgvel\AGtos, n iiptesg Ol se apdeear csed
motivations, and their contributions to pedmelding. In so doing, first, | elaborated separately
onNGO, ECBO and FBO | eadersod6 work environments
and peacduilding. Importantly, it was revealed that the participants perceive themselves as
mesaelevel social actors trying to bridge gaps between policy level anémdiz

Subsequently, | presented participants perceptions and experiences about social conflict
issues and how it impactise lives of Winnipeggers. The key conflict issues were; conflict
related to Aboriginal peoples; conflict related to new immigranidyding refugees); conflict
related topoverty and inequalityand intergroup misunderstanding resulting in poor irker
group relationships. Moreover, the conflict issappear to beooted in unjust structural
condition that also perpetuates conflict.

Il n Winnipeg6s We s dortextihera is & methord o€CGBOawhosa n )
leaders believe that they can positively impact social change and contribute toward peace
building by actively and passively engaging with their peoples. The FBO and E@B€¥de

candidly stated their preferences for a kiegn conflict transformation approach in addressing
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conflict while NGO | eaders placed their relia
According to the FBO leaders, people are gradually becoming daetechwith established

mainstream religious practices and are seeking more of a social justice orientation in their faith

group to help them survive in the future. Moreover, ECBO leaders thought that the potential of

their groups are not being fullyutiézd due to the structural const:
policy toward them. Nevertheless, they are hopeful about the future as more young people are
actively participating in their activities. Nevertheless, analyses of thelCBG dpeaces 0

building work reveal seven distinct categories of activities and eight approaches in undertaking

such work. Among the approaches most importantly the CBO leaders totlowviolent and
nontconfrontational approach based on mutual respect and understaratiegsential element

of peacebuilding psychology.

In sum,this researchows that CBO leaders act as m&seel actors and thegttempt to
connect top level actors (such as policymakers) with grass roots level acististy undertake
peacebuilding works. These leaders perceive social conflict holistically yet the mentionable four
major conflict issues are grounded within the sesmionomiepolitical structure of the society.
Analysis of the root cause of conflict further substantiates such a claimbsdsubstantial
changsoccur n the social structuréhese conflict issues will persist. Most importantly, these
conflict issuesffectinter-group social cohesion adversely amincreasing trend of racism and
discrimination towards minority (and espally Aboriginals)populationpoint out to this fact.
Further, primary motivations of the CBO leaders lie within their respective ideological
groundings (faith, altruism, and social good). Although they come from different backgrounds,
CBO leaders are ghly motivated to contribute towards conflict transformation and that is why

they chose certain peabeilding worksover othersAn analysis of number of peabeilding
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projects in Winnipe@lso reveals that despite many positive contributions made bys@BO
Winnipeg to transform social conflicts, only a feeem to bactually involved in reducing

discrimination, removing stereotyping, and addressing racism in the city.

138



Chapter Six

Wi nni pegos Glalisg andhCoiliet Fransformation: Strengths and

Weaknesses

6.1 Introduction
The functions of CBOs vary depending on their roles, but the people, social network, and
grassroots level activism remain their core strengths. Their roles in providing credible leadership
(to negotiate on mmi g bedalft addsesources (volunteerism, time) are crucial for the
betterment o& multicultural society. In this regard, | would like to illustrate how Folklorama (a
popular folk festival in Winniped$ helped me to understand the contributions of CBOs in
exhiliting not only the depth of cultural diversity but also the kgeyup solidarity and
mobilizing power of social assets in Winnipeg.
Our first year in Canada wa€1Q and our community members informed us about the
festival and we were curious to kndww a multicultural festival in Western urban Canadian
waslike. We planned to visit some of the stallsa weekend. As we reached the venue of the
Ukraine-Kyiv Pavilion community, we were amazed to witness how people queued up to get in
to the venue. Upoentering the venue, we were further amazed to see the cultural functions,
food, and a brilliant display of their arts and crafts. We spent over an hour in there and later
moved on to another pavilion. We were happy to see people wearing so many cdl@sdgak,
eating so many differentfoodsnd it hel ped us to cope up with
shockb I n fact, it was a display of a 6édmosaic s

exposure to Folklorama and since then every g#any family members and\isit as many
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stalls as we can. My sons grew up over the years and yet they love to see the display of diversity
in the festival and test as much food as they can.

When | plannedtsr esear ch project, naonsang |l |y, CBO |
experiences of multiculturalism in peabeilding came to mind and what other than Folklorama
can demonstrate this perfectly. In view of this, | requested one community member (who was
also a research participant) to accompany me in order to domaiuesearch interviewat
Folklorama It was in the summer of 2013 when and Folklorama celebrated"itgedd. There
were 46 diverse pavilions organized by a host of CBOs that drew an incredible 20,000
volunteers. | was once again amazed to see hawe-ethltural organizations mobilize people for
suchaction.We chatted while being inside the Ukrainian stall and thighigt he said during our
discussion about multiculturalism:

We have a richness of diversithhe diversity within the mosaic not a nied§ pot As

soon as you want to melt people into pened make them more alike rather than allowing

differences to be sustained, | think you would diminish the core values.

Canada has committed to multiculturalism for over 30 yemd it is an ongoing
experience for Canagarhich needs constant improveménevery part of the mosaic is
to be sustained with tolerance and understanding and pasging to understand
different stripes of nation those who had been exposed to conflict and trauma.

The rest of the world watches us how we manage diversity without conflict in this
country within the rule of law, wealtland good governance. Many countries do not have
those and they perpetuated conflict over generations to their own peoples and eventually
those people came here to live. Here some of them even live with their perpetrators.

How do we do this? There is no one formWée all are part of a formula as you see
in front of your eyes.

Ethno-cultural organizations contribute immensely not onlypbyticipating in Folklorama but
also bringing people togetl@eran essential activity of peatwiilding. In addition, it is one of the
events where rare convergences of interests from the government as well as CBOs coincide.

In the previous chapter, lekpp r ed CBO | e a dlevelsdiorsrmajprecciala s me s

conflict issues, and elaborated themotivations of CBO leaders for peabeilding. | organized
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this chapter into four segments.thefirst segmentl aim to lay out a road map to identify CBO
| eader s 0 tkaawledgeoigpeaeebuilding th doing so, | discuss both the conflict
intervention and conflict transformation approaches adopted by the leaders depending on
context. Inthe secondsegment | di scuss t he CHBesapddiditatiorsd st r e
in implementing their peaeeuilding work. Inthe thirdsegmentl explaintheCBO6s st at e of
social capital and aassetbasedapproacho peacebuilding (ABAP). Finally, in segment IV, |
explore a few selected projects and thessble impactsen peacebuilding. The CBO leaders
recommended these projedtalsosought to understaritieir impacts during the participant
observation phase of my research.
6.2 The Road Map of CBO Leaders Techniques and Knowledges of Pedgeilding
In this study, | was attentive to learn how community leaders use their techniques and knowledge
for their peacéuilding work in Winnipeg. | noticed three interrelated points. First, leaders rely
on their knowledge of community dynamics since they defimetérms of its basic functions
(such as Christian FB@sgelating to Christian peoples in general and to their respective
denominations) or the services they deliver to people (such as \WeE@gling refugee support
services). This perception was obserwmeostly among the FBOs and NGOs as they were
primarily tasked to fulfill their defined mandates. However, in the process the leaders explained
that in order to resolve conflicts these organizational mandates create obstacles and curtail
freedom of action.
For example, an NGO leader explained that community is formed in many ways and he
defined 6communityd based on the types of ser
In the context of our work, you know tliefinition of community camave mitiple

factors, some of which may or may not apply. So, a community could be geographically
determined. A community can be social economically determiued a community can
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be culturally, religiously, or linguistically determined. A community can berdeted
by a set of valuesso communities can be differently defined.
When | speak about community, | speak about many of those faSbattse
community that we serve is the community that is both geographically located within sort
of a close distanc®tusit 6 s a ¢ o mm@anadiang sopdoplewdavhave
arrived | et gwithistheylast fveyeard8ut it 6s al so a community
identify as newcomers or refugees who require our supports and services.
Anyway, sometimes you can grdo so much as prescribed in your mandate.

People are aware that they are part of a community with a shared experience. CBOs are also
aware of the community that they seek to serve.

Second, the leaders expressed difi@n timesusing their networkingoolswasbeneficial
as it allowed theno come together to strive for a common goal and build a coalition while not
remaining too fixated with their core identities (such as faith or culture). Particularly, NGOs
found the ECBOs convenient to partner vathce they do not have any rigid mandates to adhere
to and as such they are flexible in terms of choosing a particular conflict to intervene in, or to
decide with whom to build relationships, and to pursue organizational goals that they wish to set
up.

For example, one NGO leader stated that her organization helps African communities to
come together in the following way:

When | thought about what types of questions you would ask me, | thought about why

our organization invests in the way it does andtvitisanterests are.

So, | guess our interest is arodnchuch like our mission statement talks at@jut
improving lives, building communityand part of that.

In terms of the social conflicts, we look at how to create and build an understanding
between peples and create a voice for marginalized communities.

So, | think we are about globalizing our services and working with others (currently
we are working with a group of African communities) in terms of taking collective
actions to improve@ e o plives.6 s

We believe that we are stronger when we are togefmzenow we work together to
look at the issues that impact the African community in Winnipeg.

NGOs inspired smaller communities to form a coalition and seek help to deal with conflicts and

improve ntergroup relationships.
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Third, many of the leaders explicitly mentioned that due to existing variance relating to
their work in communities often peabeilding done collaboratively among these three types of
organizations remain either undervaluedinder reported anonewayto overcome this
problem is to involve policymakers from the beginning of the conflict intervention cycle. For
example, on&CBO leader explained how she is fearful of the current political regime and its
social policies that feésr conflict. She explained the point in the following way:

| fear that another Conservative government will just sink our couenityit would take

away what Prime Minister Pierre Elliott Trudeau built in the 197 @=e| that they would

take that awayl feel that they would take away the Canadian Charter of Rights and

Freedomand that is my biggest fear is having that taken away.

|l t s not .Rokdiblyiatb ohuats fneoarre t o do with exagg
interest Everybodyis going to dok into their best interes®o instead of speaking up

against oppression, injusticesey might say Hjyou knowwha®2l 6 m goi ng t o gc

through the loopholesnd eventually | will get to my goal.

But this is a very selfish way of living. Politicelimate does not help to overcome
this attitude and if they get involved in dealing with social conflicts unfolding right in
front of their eyes, they might understand it.

This ECBO leader believes thHarmer conservative policies do not support comnbymi
mindedness and will exacerbate social conflicts.

Subsequentl vy, I also paid attention to exp
of dealing with and intervening in social conflicts in particular. | also tried to relate their earlier
discussion®f different social conflict issues to discover whether the conflict intervention
techniques used are appropriate and productiyv
and their rationales are distinct from those of other leaders, and theiatimrts/emerge from

their personal beliefs and faith. Il n subseque

technigues of dealing with and responding to social conflict issues are ostlibeequently

143



6.2.1 CBO general approach and key factors impactig peacebuilding works
This research shows that CBO leaders adopted various innovativelpelaagg techniques for
conflict intervention. Two general themes emerged in this section with regards to CBO leaders
approach to peadauilding: one,respecbf the conflict parties andhe use ohonconfrontational
approachksfor conflict intervention andiwo, a passionate desire to deal with conflict.

For example, an FBO leader opined that he deals with conflict with respect and tries to
provide safe spacesrfthe stakeholders involved to carry out dialoguing to transform
relationships:

| think one of the ways that | have articulated that conflicts are to a considerable extent
natural and to be expecteshd theroles of a community ar® step carefully and
respectfully towards conflicts rather than away fromAitd | believe that is what we

have tried to do to some extent as Mennonite people and certaarypeganization.

For instance, maybe two years ago, a series of reports came outNimthipegFree
Pressabout the conditions of the water situation in the Island Lake district of Manitoba,
which is a series dhdigenouscommunities. Some are in reserves and so on, St.

T h e r gGarded Blill, etc. The water situation is quite unacceptable. Pdopiet have
access to adequate water sources.

So, that would be an example of our approach to social conflict transformation. It
wasnot confreasmadt omiad hl y r o Butiedd takethet h e
part of those experiencing oppriess And it did help represent their situation to the
powers that be.

As aresult,there have been changes in those commuaditeestainly not complete
and the work goes oButit was part of the transformation of a conflict.

Actions to support commutnes in need in humble but effective ways are seen as leading to
positive social change and conflict transformation.
Another NGO leader averred that addressing conflict requires deep passion, discipline,
and understanding:
You deal with conflict with adt of disciplined passion and understanding. If you do that
it will give us richer understanding of the conflict and eventually diminishes it. The
biggest conflict that is emergingr | should saylatent now between our members of the
First Nations ad our dominant society

Now there is an understanding that our members dfitseNationhad been
oppressed by colonial masteasid now they are seeking freedom and independé&moe
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my own belief is that it is a terrific thing to happen and an awetting to happehe

challenge is how the oppressors now deal with it.

My own view is to deal with it by dialogue and mutual understanding in finding
common ground. This is the biggest challenge that we have in Manitoba or Canada at this
momend deding with an internal conflict by whether the rule of law nation.

By far Canada has done well in managing its indigenous popylgtiamay see in
any of the countrieshey either killed their indigenous population or are still killing
them In that tiggered Canada can be an example to the outside worleixaedience,
they think is how to deal with this challenge.

Dialogue and patience is needed to address the legacy of colonialism in.Canada

Consequently, CBO | ead e ia@tchadgedegendsanfive f ut i
factorsnamely, thearget audience for peatailding projectsthe conflict contextthe stage of
conflict, theappropriate intervention technique (long or short term),thadesourcesvailable.

First, peacéuilding stould be custom designed. Selectaigrget audience for peace
building projects should occur in the early stage of intervention since the need of communities
experiencing social conflict issues vary. For example, new immigrants (including refugees) need
immediate help in resettlement while the Aborigic@nmunity needong-term intervention to
overcome structural injustices atigk impact of colonialism.

Two, conflict is always in a flux. Conflict context is amerchangingfactor affecting
method ofconflict intervention. Understanding context is paramount to primarily decide about
the suitability of long term or short term interventions. For example, certain social issues as
di scussed by the participant s iightsmoliementoresear c
terrorism and counter terrorism environment) although might appear to be transient yet these
require both long anghortterminterventions.

Three, the locus of conflict should be determirfedlear idea of identifyinghe stage of

a cial conflict helps to determirenappropriate and timely method of intervention. For

example, in Winnipeghe stage of social conflict issue regarding Aboriginal peoples and the
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recent INM activities related to Aboriginals should be understood boititdryening actors
(policymakers as well as peabailders). Such an understanding also helps in devasaupflict
early warning system. Nevertheless, a system as such should be able to map out the actors
embroiled in a conflict and at what stage of é&sgan or deescalation the conflict is situated at
so that an intervention mechanism can be identified.

Four, how much is not too much? CBOs also act in dsimgtterm intervention such as
meeting mar gi nal i z e dongtero ipterneos suéhldd\raising avareness | a s
through dialogue and mediation in Winnipeg.

Five, cut your cloth according to your cloth®esources available at CBOs disposal
often dictateahe extent oftheir intervention in transforming social conflicts. Howewe
mandates of CBOs sometimes might precltidamfrom going beyond performingheir
conventionaloles Still, CBOsdo come togetheat timesto address conflict jointly by
marshallingtheir resources and using creative ways.

6.2.2 Analysis of five key CBOpeacebuilding techniques
Anal ysis of respondentsd answers suggests som
Winnipeg. These are enumerated in the subsequent paragraphs

(1) Sriveto create aespectful and safe environment for dialoguecionflict

stakeholdersCreating aespectful and nethreatening environment for dialogue for the

stakeholders is a challenging task for the pdadklers because the stakeholders often do not

feel motivated to engage in dialogue; it takes a long codiggersuasion and motivation by the
peacebuilders. Consequently, some respondents opined that they initially start connecting

people by utilizing formal and informal channels so that stakeholders, at the least, agree to start a

dialogue process. Here, thalgo face challenges in terms of finding neutral places for dialogue
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where stakeholders can come together without fear of prejudices. In this regard, one ECBO
leader opined that dialogue should not lmmatime event rather it should continue until an
ageement is achieved between and among the stakeholders for conflict transformation:
| think that dialogue is the key todlthink that it needs to be on an individual basis and
go from there and then there are generalized dialogues that need to contardogh to
the individual basis.
Education is very important, from the school base to the university base.
| think that these things are all very important because the more we know about each
other the stronger we gdthe less we know about each ottier more fearful we ge§o
| think those are basically the means that | would see.
Dialogue education, and mutual understandaagn playanimportant part in conflict

transformation.

(2) Commit people andesources$o design social programs to raiswareness about

discrimination and racism (specificaltpncerningefugee communitiespifferent CBOs

design social programs to raise awareness about diversity as well as discrimination and racism in
the city. As seen from the responsexism is ofta very subtle and people feel uncomfortable
to discusst in public. Although official and unofficial channels are available to seek redress in
case someone is discriminataghinstoased omer/hisrace or religion, it is often an uphill task
for the vicims to pursue justice on this matter. Neverthelessingawareness about racism
should not only take place for the Aboriginal and refugee population (i.e. the marginalized
groups) rather it should aldm® aimed atthe mainstream dominating social grouiere, one
NGO | eaderds reflection is notable:
| think that Winnipeggers want to be accommodatihgu know we have a history of
ethnic and cultural diversityAnd | think Winnipeggers are supportive of that
But at the same time, you know, jobs andime have a very strong influence on
how people interact with each other socially.
So, | think one of our jobs is to raise awareness on diversity and find ways of
balancing off the coming cultural and the economic needs of new immigrants.

There are a nuber of organizations that provide settlement and integration services
and we work with themWe are in the process right now of working on a proposal to help
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coordinate immigrant service in this city and a large part of that is going to be to engage
govermments and the private sector in being more supportive.
So, we are constantly trying to find new ways for these different organizations to
collaborate and raise awareness on racism.
Specifically designed social programs for immigrants helps in impradteig skill levels and
increase potentials for social adaptation so that they are less prone to racism and discrimination.

(3) Mobilize resources to prempt conflict and identifanappropriate strateqy teal

with it. Conflict preemption is an impdant technique for peadauilders as it helps not only to
remain prepared for ensuiggnflict but also allows CBOs tmarshakesources to deal with it.
Typical to Western societies such as Winnipeg, this research also documents some CB® leaders
apprehasion about avave of ongoing secularization efforts, which ultimatelsty belikely to
destroy intergroup social cohesion.
One FBO leader has the following thing to say on this issue:

I d o rkidotv if faith groups are really responding in the right wathis trend of

secul arization. I think it Gébkedditmgoosp . cat c hi
We are not realizing that
It doesn't just feel likeo me, like a social changk feels liked notashiffbut 1t 6s

almost an attack on faitbr faiths.
| don't think we necessarily see it comihghink we are getting a hint of it in the
discussions around the charter in Quebec, the secularchhartedt. | t hi nk t hat 0 s
It is always ahead on these thingad so | think t comsing.That mentality
Quebec is just maybe 50 years aheaduebec is just a different society that picks
up on these value shifts quicker thantherestof Cagada. | t hi nk t hat it 0 s
West and that | think faith groups dibnealize what is hagening.
Preparation for future conflict, especialfgjth-based oneseeds lots of works. This leader
forecast the nature of confljgtet he did not explain how faith groups should prepare themselves
to deal with it.If various social indicators aréuslied and necessary inferences drawn, a picture
of potential conflict might emerge. In the current era of religipdsiven conflicts (with

reference tahewar on terror being unfolded in many Western natigh$ prudent that not
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only faith organizéions but also policymakers atiok grassroots citizenry should be prepared to
understandheramifications of such conflict.

(4) Live together in order to break the stereotyping and racist attitBdeaking

stereotyping and racist attitudes can ordyalchieved if people can be put in a situation where
they need to live togethdn this regard, one FBO leader was confident about her technique to
bring different types of people together in the following way:

This is my home and in creating that homéwall different cultures and different
languages (some people can hardly handle English), | resolve conflict. Anyway, the
bottom line for me is we are human beingte are peopleAnd because we are women
we are sisterdVe can quickly become a part of axtended family.

So, | have this family that | am living witpeople coming from all countries and
different faith background#\nd for me it has been such a concrete way to break down
racism and prejudicd8ecause when you see and when you live aittboriginal
person who is studying hard and has her goals, then the stereotype of being lazy and
drunk or whatever, you cané6ét hold it so
asking for help from this woman.

The same between Muslims and Cligiss, because | do sense there is a lot of
stereotyping, racism. But once you have lived with many Muslims they are not all the
same and they are not terrorists, but it is awful these perceptions.

When people experience others by sharing same soced Hpey ought to understand the
commondenominatothat binds them togeth@&rhumanity.

(5) Educat people regarding international, and human rights laws to raise awareness of

the rights and responsibilities of all citizeBslucation is the key to dealt social conflict

issues. CBO leaders shared their experiences of innovative prograaghtivhich they educate
people regarding international, and human rights laws so that they are aware of the rights and
responsibilities of all citizen®One NGO leadrs explained his thoughts on this matter in the
following way:

Canada is all about balancing and balancing off competing rifihéis what | do when

I&m involved in human rights cases. | see it is all about competing.riggitgious
freedom versus eality rights It can be liberty versus safefreedom of association
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versus freedom to dissociatidib® about reasonably accommadagtdifferences versus
undue hardship.
So, when it comes to law and order versus human rigitss to be a balanciragt.
In doing that you are going to incarcerate people asngou knowa large population in
our prisons of Manitoba are First Natgpeople and this is a social problem
You get to find out about the root causes of this social problem. When you
incarcerate people in prisonsake sure that you do not warehousing theather
contribute to their lives so that they can be free and independent. So that must be a
balancé bet ween fAend joandfinéansijustifythe dn@ me ans
You can do these dnif you educate policymakers as wa$ thepublic.
If people are made awareinélividual and collective human rights and responsibilities at
different societal levels (i.epolicymakers and social groups), it might help in balancing between
competinghuman rights and development issues of the time.
Most of the respondents reported that they respect the stakeholders in conflict and try to
provide a safe space for them to dialogue in. One respondent dingtiedthe past her CBO
was involved in degning social programs to raise awareness about discrimination and racism as
well as ensuring the economic prosperity of the community. However, if the opportunity exists it
is always better to live with different people coming from diverse backgrounddento break
up stereotypes and racist attitudes. Moreover, it is helpful in knowing oneself with critical
reflection in order to face racism and the discriminatory attitudes of others. Other respondents
expressed that it is high time to pressure the iRcevand the Federal government not to provide
preferential treatment to Aboriginal people (for example, tax exemption free privilege, social
assistance) so that they can break away from the dependency cycle.
Some respondents affirmed that there isstirtition between accommodation and
crossing the tolerance line and if someone crosses that line then it generates conflict. An FBO
leader was also critical about the media because he struggled not to be muzzled by it and popular

secular discourse. In adidin, some respondents were of the opinion that it is better to remain

prepared to deal with the wave of secularization to hit the city (with particular reference to
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Quebecbs secular movement). A few respondents

regardng international, and human rights laws to raise their awareness of the rights and
responsibilities of all citizens and it requires deep passion, discipline, and understanding through
using constructive dialogue to be able to intervene in conflict.

In this subsection, five key peaekuilding techniques as reported by the respondents are
enumerated out of which only one FBO project aintee@ffortsat breakingstereotyping by
creating a common living space in the clfpwever, none of the participarggplicitly
mentioned how these peabeilding techniqueslirectly dealt with the top social conflict isstfe.
6.2.3  Conflict intervention (short term approach) vs. conflict transformation (long term
approach)

Research participantBscussed thepreferral intervention approaches both in short and longer
term perspectives. Some of their reflections in verbatim are groupeubitit@fthese
aforementioned categories are elaboratedbelow.

One, along-termconflict intervention approach requires a deagarstanding of conflict
context and target audience. For example, one FBO leader infone#tht a youth project that

she designed is particularly aimed at transforming social relationships in the long run:

As 1 6m sure you aramatowand @ resolutionicvern f | i ct
contextual. | think, you know one of our projects or activities has great potential in terms
of conflict transformationAnd that is through our youtroups | é m act ual | vy

a program that provides opportunity fyouth to go to school here in the city who are
from up Northern Manitobal here are two different approaches of dealing with conflict
issues and | suggest taking tlaigertermapproach the transformative approach to
change relationships of people.

| don't know whether we will see change of relationship, we definitely won't see it
overnight, but it is a matter of allowing for the youth to develop and create their space
within our communitieswhich they take ownership over and feel that they caaterthe
appropriate methods of interacting and transforming society.

151

r



Conflict transformation aimed at transforming social relationshipdosgatermmatter yet it has
the potential for creating a peaceful society in the future.
Another ECBO leadertsat ed t hat hi s organizationds inc
connecting other cultural groups with each other is considered a long term transformational
effort:

We mostly concentrated in institutionalizing the organization and we are focused on
culturalactivities and conducting outreach programs ainairigng-term conflict

resolution. We also work closely with the Ministry of Multiculturalism and we also take
part infaith-related activities with therganizatiod like the Manitoba Islamic

Association.

We cannot claim that we have achieved hundred percent goals and it is not possible
within a single term in the office but we tried to start some of the things that could bring
the result in the future.

For example, we started a Bengali language sclwtiiat the next generation of our
children has some idea about the language. However, we feel that more interaction with
others faith groups or ethnocultural groups should be done but we could not do it much in
our terns.

We promoted intergroup corporati between two major religious groups Hindus,
and Muslims by organizing common festivals because we believe goodamb@nunity
understandings are beneficial fongertermconflict resolution. Integroup
understanding resulting in collaborative peaaéding works is one of the important
facets oflong-term conflict transformation.

Inter-community collaboration goes a long way in conflict transformation.
Another FBO leader said that his motivation to become involveegacebuilding comes
from hisconviction that i<enteredn his idea of long term conflict transformation:
The whole notion of transforming conflict | think is truly circumstantial to the conflict
itself. Some people just want to fixhat isthere Other people want to make that chang
in terms of relationship or change the relationship between the two pahaese who
seek to resolve this are generally just trying to deal with one issue whereas the whole
notion of transformation is th&angertermvision.

And | think for myself vé have to look longer term in any conflict because if we
want to work towards a peaceful world and work towahndshow do we create these it
has to be part of a larger process.

Conflict transformation should be conceived within a holistic system aatnachieving long

term goals.
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Two, ashortterm conflict intervention is necessitated by the need to address
marginalizedp e o pitmediate fulfilment of BHN. A number of CBOs are engaged in such
activities in Winnipeg. For example, one NGO leader @reld that they are involved in taking
care ofday-to-day conflict issues in the society. This is what he had to say on this matter:

So, | think on adayto-day basis that [conflict intervention] is what we are trying to do.

We are trying to show that weeaall alike we might have a different belidfut we can

learn from those beliefs

And that sort of tragedy or cridisathas happenédthere are reasons for that, but it

is not all the people of that same backgrauh@ the person that perpetratie action

that is to blameAnd we have to take reasonable steps and go forth on that basis.
Daily conflict intervention is also an import
showing positive sides of people and hinders stereotyping.

Anothe NGO leader stated that the core function of his organization is to meet peoples
BHN as following:

A challenge for the citizens in a very rich country like Canada is to get food for their

family round the yearAnd they rely on food that is leftover fro8@ percent of society

Sucha situation generates conflict and sets up an interaction that is not healthy.

So the job of my organization in the early days was to first make sure the basic
needs were metlhe fundamental element in conflict interventisriao go against

government and tell them that not all citizens are getting their basic needs and how do we

address that.

Meeting BHNs for marginalized people snimportant step towards conflict intervention in the
shorter term.

In this research, | obeeed that participants used terms lifoenflict interventiodand
dransformatiodin a number of wayd?a r t i ¢ i p a n felsirio two eategaries. (¥ s
conflict intervention (mostly perceived by my research participants as short term intervention
through a mix of active and passive engagements); and (2) conflict transformation encouraged by

individual motivation (mostly perceived as the long term transformation of social relationships in

Winnipeg taking into account peoples commonalities and difée®n Among the CBOs, both
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the FBO and ECBO participants preferred conflict transformation through individual motivation
compared to the NGO patrticipants. It is understandable that the NGOs mostly prefer to work for
shortterm intervention due to their cagizational mandates atiche-specific funding.

Consequently, it is evident from this study that NGOs (with one exception) and ECBOs
intervene in social conflicts in Winnipeg using a conflict resolutgho(tterm) approach while
the FBOs adopt a conftitransformationlpng-term) approach. | found that ECBOs and NGOs
are constrained by three elements while using a conflict resolutiontshmrapproach, namely
time, resources, and the need for delivering stesrh impacts. However, these constraimes a
common for NGOs when they work @onflict-torn areas as the donor determines the project's
parameters. Although the pressure from donors do not exist in Winnipeg some conditions from
the funders still influence peatwiilding project planning and deévy because the funders
consider dealing with the immediate effects
destruct i v(@he&loballoaiitienfar €omflict Transformation 2014

Finally, the decision to use a shtetm conflict intervention and peabeilding
approach is funder dependent and is chosen piecemeal, and is not undertaken within a broader
and haistic conflict transformation strategy. Conversely, the conflict transformation approach is
a longterm effort that uses nonviolent mechanisms to engage peopteablam solving
processipid.). In the same vein, my research participants suggestepdteattially violent
conflict cannot be understood in isolation from wider relations of power, therefore, an attempt to
resolve or transform conflict while ignoring a problematic unjust structural system will not be
beneficial in the long run as it will mely reinforce the current status quo. In addition, the
conflict transformation approach is essentially useful in dealing with structural and cultural

violence
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| found that thdeaders of various CBOs approach social conflict intervention in a variety
of ways depending on their individual to group motivations, objectives, the prevailing political
situation, limitations imposed by their organizational mandaites$ conditions imposed by
funders. Despite variations in their methods of conflict transformaitialso found some
common methods, and these are elaborated on in detail later in the Wigateis an important
research finding is the unanimous support of using a conflict intervention method to handle
issuebased conflic® despite a mixed reactidrom the participants about the future of such a
divisive movement arriving in Prairie cities (especially in Winnipeg). My research participants
were divided in expressing their concerns about whether the Prairie cities would eventually
experience similasocial conflict that might pit different faith groups against each other.

During the participant observation stage of my field research, | observed how an issue
based conflict transformation initiatiw®uld galvanize social groups together around a commo
platform (i.e. human rights) and bring solidarity to different faith grokpsnts like this arefew
and far between, and it draws media and public atteasomell. The majority of my study
participants emphasized the necessity of forging4gteupcollaborationtofornra fAcr i t i c al
mass, 0 which can ultimately intervene in soci
society. However, | found that whilesuespecific conflict provides an easier platform to
mobilize a critical mass of peopidgoups to advocate and affect social change through
nonviolent resistance, dag-day social conflicts do nolssuespecific conflict creates a
sensation among the public and the media whiletdaday conflict cannot raise enough interest.
Moreover, eveyday conflict like racism and discrimination remainghe background since it is
perceived as a taboo and also it is politically incorredidouss thignatter other than in seminar

and symposiums.
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One of my research participants poignantly commetitatiwe failed so far to create
some benchmark to measures social progress and confidently claim that we have really
progressed or regressed in terms of social development. For example, despite the progress
achieved in human rightglated issues, my styghows that the number one social conflict in
Winnipeg is still about systemic discrimination and racism. Consequently, it begs the question,
have we really progressed or done enough to eliminate racism and discrimination from our
society? Could we outlea vision of a rightbased society within a specific time frame (for
example, by 2025)?

I n this section, | described what some of
building are; they approach it with respecthe conflict stakeholders andgassionate desire to
change the system within which conflict is generated. Subsequently, | discussed five key peace
building techniques among which | received maximum responses with regards to organize inter
group dialogues for conflict transformation. Lak y I mapped | eader s per
term (conflict transformation) and short term (conflict resolution) approaches where many
preferred a longerm approach for conflict transformation.

6.3 CBO Leaders Perceptions of CBO Peaebuilding Strengths, Challenges and

Limitations

The three types of CBO leaders (i.e. FBO, ECBO, and NGO) who participated in this study were
not only key figures in their organizations they were also instrumental in devising some
constructivepeacebuilding mechanisms to ta&kcare of social conflict. As they spoke about

conflict intervention, they drew from their organizational strengths and limitations to state how

some of their projects were successful in resolving conflicts in Winnipeg and how some were
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not. Thatiswhyi nt ended to explore these CBOO0s specif
use asset mapping techniques to discover pegicebuilding tools.
For example, an FBO |l eader talked about th
activity in the cityin the following manner:
| think we have a number of strengths and | think they all come from pride and heritage
and providing to our own community the means to become even strotigek that our
outreach to the world is very important and brings tithlot of strength.
| think that the fact that our community is a wstituctured community helps it move
forward.
| think the fact that we are a fairly independent community is also important.
As a Jewish community, we do a fundraising campédigh at this point looks to
raise$.5 million, but itself gets turned back to the community to help with the operating
cost with several of our organizatiorsnd | think that is absolutely remarkable.
A community which is groundedin its heritageis not dependent on external sources for help,

and relies onacial networking to raise funds for conflict interventi@an bearole model in

peacebuilding in this context

Another FBO leader expressed his admiration of social networking and how it helps
people to connect with each other in difficult times:

That the kind of thing that | have experienced in the Muslim community where | now
know at least maybe 50 Muslim people who know something about Mennonites and are
interested and have respect for Mentembecause they have had connections with me
or with our organization.
|l téds by expanding those types of net wor k:¢
deface a mosque or were to say something publiclyfiddeMuslims are terrorists that
| am quiteprepared to step forward and say that is not tlyefriends are not terrorists.
The mosque is a place of worship and should not be defiaded. house of prayer
for those who want to pray to Gddl is not a source of radicalization.

Social netwaoking also helps in reducirttpe level of stereotyping in the city.
Another NGO leader also explained how she mobilizes experts to manage patrticular

conflicts in the following way:
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There are a number of different things. One would be that we do mabilszts in

particular fieldsFor example, one of our programs is called Voices for-Mmtence

and it deals with domestic violence issuisd obviously those situations are very

tenuous, that the victims of domestic violence are often hesitant to cowed, so the

resources needed for that need to be very sensitive, need to be skilled and highly trained.
Having a pool of conflict experts definitely helps not oinlyinderstanding conflidbut also in
putting appropriate resources in the right place

In this subsection, certain key themes emerged while explahegtrengths of CBOs in
peacebuilding. Thesestrengths and strategies inclygt®moting thepride and heritage of the
organization; remaining independent in thought and actiastiergth; being able to provide
technical and research expertise to deal with conbeihg able to network, build partnerss)ip
alliancesamong faith groupghe abiltyt o mobi | i ze peopl e frthem oneds
ability to inspire people to joim conflict intervention voluntarily; anthe developnent of
relationshipsamongmultiple stakeholders to design a consensual conflict intervention method.
6.3.1 How do CBOs harness their strengths for effective conflict intervention?
CBO leaders also shett their experiences of harnessing strengths for conflict intervention. All
of them opined that peadmiilding is not an easy task especially when they face challenges to
implement their projects.

For example, one FBO leader informmeé that he relies ofaith-basedetworking to
harness strength to devise a conflict intervention strategy for the city:

Ukrainian Catholics had a Synod where the Catholics gather from around the world and

they were here last year in Portage La Prairie and they invitedttitlox metropolises

and me to speak to them and they could not believe the friendship between the three

bishops, the orthodox, the Ukrainian Catholic and the Catholic.

They just couldnét believe that we coul
thee terribly sensitive i ssues Theasimplyy, becau
canodt Adthe sante dine, when | say that the leadership, we are friends and we talk

with one another, you know on the ground often where there are people ahersitte
conflicts with various social groups.

158



Intra-faith cooperation goes a long way in sharing resources and garnering strength.

In a similar vein, an FBO leader suggested that building partnerships with other
community organizations and tappiitg resources are critical elements to harness strengths for
intervening in conflict:

The[FBO] doesmanycampaigns to promofgeacebuilding, often times in partnership

with other community organizations from different cultiaatireligious organizatios |
often volunteer for these activities.

Another FBO leader also explained that her organization draws inspiration from the idea of
doing good to humanity that is also deeply connected to her faith tradition and values:
It is more attitudinal than marahing tools. | think it is an attitude of openness, an
attitude of hospitalityand welcoming, respect. So those aré allt is really those
positive attitudes are part of tfeBO], alongwith faith.
It ha® . 1 would not say humanisbut it is a pogive view of humanity and helping
and serving others from tli@ospelpoint of view.

But also from a human point of view, the fellowship of humanity to help and not ask
a million questions abodt.

| mean we ask the questions Wthy? We deal with thosen a daily basisBut we

also just try to do what needs to be done.
Inherent in the faith tradition is the will to do good for human bgings a powerful motivation
for the leaders to harness strength for pdacleling.

Important endeavours that tid80Os do to achieve their goals include social networking,
volunteerism, historical and organizational knowledge, and organizational reputation. However,
in mapping CBO approaches to conflict transformation three issues stood out clearly and
appeared veryrpmising. First, the FBOs are networking with NGOs and First Pebples
organizations, and they are prioritizing their activities around social justice issues. Second, the
indigenous peoplebs movement (i.e. leMidia i s no

and policy attention to achieve its primary goal of raising awareness about First Peoples issues in

Canada. And third, although, the ECBOs are the least networked with FBOs and NGOs, an
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umbrella organization like ACOMI may be a replicable modeldwosider for future interand
intra-group cooperative platforms between similar organizations.

6.3.2 CBO Leader$Perceptions of CBOPeacebuilding Challengesand Limitations
Challenges abound for the CBO leaders while implementing their {besideng projects. In
sharing their experiences, they highlighted that mostly they are challenged by thpdiicial-
culturaleconomic structure that exists in the society.

For example, an FBO leader believed that bringing people together both from faith and
cultural backgroundaboutresolving a particular conflict issue is a challenge; however, if
successful then it can be ameasure tfe o r g asnctessat i on 0 s

First of all | think that it is nice to divide ethnocultural from faith, but | don't think in

practice that is always the ca##s not always possible to do th8ecausel think, part

of various peopl edsSodisvVetydifficels [ 8]t heir fait

We have had successes base@vorkd and that you also have to define what
success idf you can get to a table and respect the differengashave reached a certain
amount of succes#.you cannofthen you are in a position that has not had success.

Although officially, in a multicultural society, people tend to differentiate ketwones cultural
and faith identities, the separation is seldom useful to motivate people to take part in conflict
intervention.

Similarly, another FBO leader also observed that Evangelical Protestant Christians are
only addressing shoeterm conflictsbecause they are not interested in resolving structural issues
causingdeeprootedconflict:

My impression is that the Evangelical wing is less inclined to be involved in programs

and organizations that engage more specifically in conflict, peace axeé jstk, they

are more inclined tesay adopt a child and do other kinds of what you could call

development ancklief-based ministriege |

Because one of them told me why they are popular is because they are addressing the
basic needf |

Exactly that is what they would be able to claifnd my viewis the prevailing

capitalist mindset of our current structural arrangement invites us not to consider
structural issueBecause you are just the master of your own desdamy if we can
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direct then so & it. Because a system can never do anytleng, and why try to change
the structure when all you can do is change the individual lives anyways
| mean these are the reasons that are usually given.
Addressing root causes of conflict demands requihehges in the sociolitical structures
and often FBOs face challenges to undertake pleait#ing projects aimed at addressing deep
rooted conflict.

An NGO leader observed thahyinter-group relationship building exercise is full of
challenge. Accaling to him, if some projects can build relationships between and among
various groups then he considers it to be successful because it can redug®ugesocial
di stancing and 6ot heringo:

| think that the key iselationshipbuilding. And | think thawhen people don't see a

place for themselves in society or in a community they become more and more isolated.

So | think it is critical that we create places of belonging for everyldddy.see, there

are places that | go that | see many newcomers edgagur community?

There areyes, probably those that are isolatBdtthere are many more that aren't.

And | think we need to see United Way invest in a number of different. \#ayse

might invest in some type of mainstream type of investmentsengemple could go and

access service.

Different social groups and even individuals in the society remain isolated for paditicabmic
reasonsThus, peacéuilding projects aimed aelationshipbuilding can become challenging
endeavours.

Poverty is aused by problematic social condition where marginal social groups do not
get equal access to resources. In this regard, one NGO leader explained that eradicating poverty
is a challenge for his organization in the following way:

The challenge is | sometams feel we are a complete failure because poverty still exists,

conflicts still exist, poor housing still exists, and things that we try to change are still

evident.
For example, a couple of year ago we were able to respond to some organizations
that heped young people to stay out of street gangs. Their funding was threatened so they

came to us and we were able to mobilize an action to the government and the government
then continued programming for one more year.
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So in a way you can say that our inemtion helped these organizations maintain
theseprograms, whichvere very important for young people.

But then a year later, government closed the programs aneaygid we succeed?

Well, we helped for that one more yebut did we fail? Yes, becge wewe r e n 6 t
able to maintain the funding and therefore these progeschsd

| would say that we succeed at keeping people inforMédsucceed at bringing
groups together. We know how to foster collaboration.

So we can, in terms of those operatiswccessesve are very good at that. But
overall we have not yet ended poveitye have not yet created the resources that are
really needed to have a significant social impact.

Convincing policymakers at the government level for collaboration renaines & challenge for
most of the CBGundertaking peaebuilding works in Winnipeg.
In the same vein, one NGO leader pointed out a deep disconnect between policymakers
(i.e. expressed here as rulers) and grassroots level activity for understandirgy Totifé
following manner:
| think it was Aristotle or one of the great philosophers that, sHigou want the state to
be blessed, then the rulers must philosophize
| just don't think that enough of our rulers are thinking deeply about thesesnatter
| mean, the very notion of political correctness reached at the point of imbekility.
make any meaningful statement on conflict issid®s to be there somehow implicitly
or explicitly that the negation of that statement is false. That is theenaftuational
interchange.
But in our culture, no one wants to say anyone is wrong. We can't function like
that.
Acknowledgement of conflict is often times a challenge for the policymakers as well as peace
builders in the current context.
Some leaderalso spoke about limitations arising from their own organizational
structures, such as differences in ideologies, organizational mandates, and building consensus to
intervene in conflicts. For example, one FBO leader contended that the failures of SOs&0FB

meet peoples BHNs are a result of their prioritizing different issues in the name of being rigidly

faithful to a particular doctrine, which focuses in improving spirituality only
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| think there are all the Evangelical churches and whatTim&ty arecatering to the

people and telling thenyou know fi W will do what you wantWe will entertain you

instead of teaching a faith that you hang onto
fiOkay, we will entertain youand you will comeand we will teach your children

but we will entertainhiem while we are teaching thenyou know.They have rock bands

and drums and everything going on when the mainstream churches they don't do this.
Now | do not know if that has happened in the Muslim faith.

Intra-denomination ideological differencesth regards tdaith-basedconflict intervention and

peacebuilding remains to be a challentpr manyfaith groupsn Winnipeg The Evangelical

churches hatvai

nme nuts @

th@ dueach

their

Similarly, an ECBO leader revealed that builglintragroup connections and solidarity

to intervene irany single conflict issue is always challengingh@organization:

Personallyfor theFirst Nations peopleve are missing some kind of connection at the
grassroots levelwith our own people Something is happening where we keep saying
Winnipeg is the largegitirst Nations reserve in Canada, because of the denshysif
Nat i peop@ s Winnipeg.
Even, in our best event we had maybe 500 people at the legslafiv®kay, be
generouscall it a thousandThere are still how mar¥yThirty thousand-irst nations
people in Winnipe@We are still only getting a small fraction of them othat is
something we also have to work with.
Like I said, it is going to take more than one lifetimeltothis.lt& a good lifetime

spent.

P e o pdomnditmentto deal with an issue specific conflict has a short shelf life and often

leaders find ichallengng to maintairthe motivation of their followers and keep them

committedto long termconflict trarsformation

A list of CBO challenges as identified by the leaders is appended below in Table 6.

Table 6: CBO Challenges toPeacebuilding

FBO

ECBO

NGO

flLack of intrachurch
(Evangelical and mainstream
Christian) cooperation and
collaboration.

flInability to influence a public

1 Intra-group division and
factionalism due to contesting
powersharing.

1 Inability to unite Aboriginal
people under one umbrella

fUnable to eradicate poverty,
homelessness and the poor;
increasedise of food banks.
fOrganizational mandate an
philosophy constrains
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schooling system and young
people (science vs. religion)
fInability to change the
perception othe Church as
power hungryawomen hater,
human rights abuser, enslaver,
home to pedophiles, residential
school prgect perpetrator.
fEvangelical churches approach
to entertain people and meet
BHNSs but not addredse
structural issues of conflict.
fFaith, and religion divide, did
not accomplish its goal in
teaching people about
forgiveness, toleration, and
humility.

Dwindling attendance of churcl
goers (especially young people)
mainstream Christian churches
only.

f'Churches struggling to maintail
their structures, and rapidly
diminishing charities.

(intra-group cohesion) to builg
a critical mass for a sustaineg
social activism/movement.

9 Lack of interECBO contact
to come together on conflict

Il ssues. Fail e
and bl oo dtinedfo
multiculturalism.

1 Sometimes suffering from
lack of legitimacy under singl¢
leadership and identity.

1 Government agencies are n
engaged in a meaningful way
9 Leadership and other
assignments are on a volunta
basis so commitment depend
onpeop eds motiv
availability, attitude, and
motives.

1 Fraternal type of
organization lacks
commitment.

1 No government oversight of
ECBO project
implementations, activity, and

reporting etc.

involvement with FBOs.
1Short term project funding.

While ident.

fying

C B (péasebugding aaxchirt resauctsringw i t h

relationships through conflict transformatidrgbserved four potential obstacles. First, a

tendency prevails among some CBOs to remain politically correct and follow a safe course of

action with regard to voicing matters related to social conflicts or issues that are oppositional in

nature withtheu | i n g

fundi cuts as

ng

Apolitical

correctness

pol it i cThibstrategyis imuordast in prdigr avaidy

of ethnic and racial politics. The latter reflects the ethos of blame andrmtittharacterizes the

f o r ni®pencer 1994, 561In addition, it has often been observed that CBOs follow their own
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agenda and diffewidely in supporting government policies on social and political conflicts
concerning minorities.

Second, intelCBO interaction and cooperation to intervene in all social conflicts (except
on issue specific matters) is manifestly absent in Winnipeg.CB8© expected to have their own
ideological and political differences pertainingtéding positions on social conflict¥et in
many instances, they chose to remain silent, and this behaviour is perceived to be consenting to
preserving the stateguo.

Third, | observed that FBOs and ECBOs generally prefer to organize religious and
cultural ceremonies corresponding to their own faith, or cultural traditions. In doing so, they
inadvertently create a highly localized niche environment, which can be tesmedia h e
phenomenon of parall el s olymlika0®% 12 Their even of
seemingly innocuous activities therefore fail to create-atknic or intetfaith cooperation
much needed to transform recent social conflict.

Fourth, | also observed that CBOs (NGOs are the exceptions here) suffer from a dual
fear. First theyfear becoming ostracized within their own communities if they openly support the
governnre nt 6 s position on a particular conflict (f
issue) Second, thefear being an object of government repressiwaugh intelligence, police
surveillance, and Canada Revenuetthdgencyds int
government 6s p-ecoriomiésacial issues. This dituatiom, o andst cases, inhibits
CBO6s frank and honest participation in conf/

When asked about the challenges with regard to implementing their projects, my
participants came up with a list of issues including diverging goals of the state an@CBOs

when national political, economic, and security interests (both federal and provincial) do not
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coincide with the CBOs interests or goals then it accentuates tensiors phsicularly visible
when the state adopts a double standard concerning human rights and environmental conflicts.
For example, at the macro levelChiBeanada6s st ate relationship
violations by the Chinese government both at hanmeabroad (including the persecution of the
members of Falun Gong). Moreover, the organizational mandates of CBOs pose constraints in
choosing selected conflicts for intervention and many times CBO members feel uncomfortable
with some mandates that theganization wishes to pursue.

In some cases, FBOs face intense external pressure from government and mainstream
communities and internal pressure from board memhbsrgheir religious ideologies are often
not compatible withthe mainstream owith government policies (for example, LGBTTQ rights,
and religious schogl&tc.) However, the majority of my participants agreed that in the Western
urban context, for a sustainable and effective conflict intervention process to be implemented, a
top-down approaciproperly tied to grassrootsvel organization is desirable whereby
policymakers are involved in the conflict transformation process from the beginning. In addition,
some of my participants differentiated between the challenges of the Christian Evangelic
Churches and mainstream Christian Churches while providing éoro pbasiceeds in
Winnipeg. In this regard, one interviewee observed that in a capitalist social system individual
needs supersede the collective need and the individual is more impbatathe structure,
which is why the Evangelic approatthpeacebuilding is gaining popularity.

Among other things, my participants reported that social activists who become involved
in conflict intervention must have their own safe space to retreaictdave financial support,
should they decide to protest against government policies as they often are subjected to direct

and indirect state retribution. However, the challenge for ECBOs emanates in the form of
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keeping group cohesion intact as variousugs, despite living in Canada, wish to support the
ruling political parties and their policies in their home countries of origin. In such cases,
confronting and educating them about the truth is difficult and often becomes even more
contentious. Furthenften the community creates pressure on new immigrants and refugees to
conform to Canadian social norms thereby creatingann-e utt € pr essur e whil e
already subjethédptesanréotitemdehe gover nment
sociay.
6.3.3 How do CBOs strive to overcome their challenges and limitations to effectively
intervene in conflict?
Oneparticipant poignantly commented that aoelld negotiate with the challenges to peace
building in two ways work from within the systemronvork from outsideFor example, one
NGO leader explained how he innovatively thought of creating an organization that helped to
overcome some challenges:

One other very subtle conflict that | want to mention which really motivated me to get

involved in he WPP efforts is organizational limitations. We have created organizations

or corporations where freedoms and passion for change are viewed congenial only if it

comes from outsidéVe do not allow it to be insid@here are exceptions and variation

in degees but the challenge igiow do you change the system from within

Often the leaders working within a larger organization feel constrained to do thei peace
building work, therefore, somfeunded asmall yet flexible organization to deal with social
conflicts of their choice This kind of creativityto find alternative is one of the most important
aspects of peadauilding, which gives birth twisionary leaders.

The momentous moments in tield research was to observe and document what the

CBO lealers do to overcome some of their challenges by planning and doing a host of activities.

In this regard, participant observation helped me a lot. Thus, their activities to overcome
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challenges mostly fell into two main categories of engagements: actiy@masigde. In the active
engagement category, the CBO | eaders infor med
taking part in different social, political, and cultural activities that includes both issue specific
and norissue specific conflicts. Oref the common themes evident was the need to empower
diverse minorities and marginalized groups (faith or cultural) through different initiatives and
programsCBO leadera | so emphasized the i mportance of a
minority, and margialized groups because such a strategy binds people together through close
interactions.

For example, no#\boriginal people taking part in the INM demonstrations provided
valuable solidarity lessons for people that might contribute to breaking dowrrbame
stereotyping. In addition, most of my participants unequivocally opined that the necessity of
ensuring economic empowerment and providing opportunities for poor people to access
resources could be the single most important tool to reduce discrioningtirther, a majority of
my participants also preferred taking part in nonviolent demonstrations to disapprove
government actions and corporate policies tha
social values. They also favoured the strengthars pi r it of nonviolence in
the same time emphasized that nonviolence should not be viewathasidedresponsibility
(from the protesters' side) rather it isa-sidedcollaborative process (from the government law
enforcement gencies). Democratic citizens have the right to protests and demonstrate, and the
sanctity of such events can be maintained once all the parties involved in a demonstration
understand their mutual roles, objectives, and responsibilities.

Most historical ecial movements had violent elements within them, and it is only a

matter of converging those people (who espouses violence as a means to achieve ends) and who
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encourage provocation that triggers viole(8harp and Paulson 200%or example, both the
antrapartheid meement in South Africa led by the African National Council (ANC) and the

liberation movement of colonial India led by the Indian National Congress (INC) had violent and
nonviolent followers within their organizations. Yet what made the difference were both
movement sd6 able | eaders who chose lhidnThenol ence
again, in this category, my participants emphasized using nonviolent conflict transformation

tools such as organizing awareness raising events, film showstiralplaces, creating sit

protests, and engaging local political leaders through letter writing and petitions.

In the passive engagement category, | observed three main types of engagements:
advocacy, collaboration (as part of a larger groapdl irdirect participation. Several NGOs are
engaged in the advocacy role researching and evaluating government policies. One NGO leader
informed me that besides advocacy, his NGO is also involved in sponsoring citizen committees,
which critique government polies on the environment, city life, and social values. Most NGOs
are involved with several First Peoplesganizations through different projects (funded by
government agencies). | found that the FBOs are mostly active in social spaces and especially
with the First Peoplésrganizations, yet they seldom work with government agencies (with a
few exceptions both by active and passive engagements). Nonetheless, | also found-that inter
FBO interaction is taking place mostly within Christian FBOs. In addittmsECBOs
collaborate sometimes with some government agencies (through passive engagement), and they
seldom interact with each other on social, cultural or policy matters. Moreover, the ECBOs
mostly work with some particular government agencies (for ex@nmpmigration and

multiculturalism, or housing), and have limited interaction with the First Peigiganizations
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(I only found one Muslim and one Christian FBO interacting with some First Péoples
organizations in Winnipeg).

| also observed that sor@BO leaders undertake various creative endeavours that |
believe can play a dominant role in the conflict transformation proEesexamplethe leader
of the World Peace Partners (WPP) creatgtbup outside of Rotary International (RI) to offer
training to people on global citizensh(y/orld Peace Partners 2014 his group trains young
people on active citizenship and brings various social groups together on Peace Day to invoke
peace philosophies and motivate people to d@bkgood (for detail activities see nots.

Moreover, leaders are constantly devising new methods that are relevant and sensitive to
existing social conditions fdo implementa conflict intervention procesgor example,
KAIROS tried to manage fundinfyjom alternate sources and charities once it lost CIDA funding.
Consistent with the observations of some Peace and Conflict Studies (PACS) scholars, my study
also confirms that some creative approaches can be useful in conflict transformation and peace
building if applied jointly with more traditional applicatigr&ich as, for example, storytelling
festivals, inter and intrafaith dialogue workshops, and training activitiesr example the
annualWinnipeg International Storytelling Festiyahe Univergy of Winniped based Ridd
Institute forReligion andGlobalPolicy6é dialogue project, the ArabewishDialogueinitiative,
and the Arthur V. Mauro Cerdfor Peace and Justick this multitrack work

Inthissection CBO leadeds per c e pt i emths, chdllen@B &anhd limgation
were elaboratedn. Among the strengths, CBO leaders averred that they are proud of their
heritage as community organization in conflict intervention and they remain independent and can
work without any external influende implement their plans for intervention. They also opined

that through networking, which is one of their greatest strengthscthdgmobilize people to
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participate in peaebuilding work. Moreover, CBO leaders harnéssir strengths to achieve
their goals through volunteerism and by utilizing their organizational reputation earned over a
period of time. In terms of challenges, most of them informedhatthe effectiveness of their
applied work is verynuch challengetdy the sociepolitical-culturaleconomic social structure.
Additionally, intergroup cohesion and denominational (i.e. ideological) differences (especially
within the FBOs) are some of the limitations that the CBO leaders often encounter.
64 CBOO6s State of Soci adedApprgachttosPkacduiididg an As s et
(ABAP)
Social capital is generated through the interaction of various social groups who use social
connections and relations, and this provides useful tools not only to determine what resources
can be used, it also capitaizupon existing community resourc€&a:o things are of paramount
importance that connect with the concept of social capital and arbasset approach fmeace
buildngi n t hi s research: relatedness and Ilintegrat
ontology[ € in which social entities are to be understood in terms of their relationships rather
than in terms of their i nh eilbid xvi). Mreowess ldriedtdo al ) c
understand these social institutions throughthe&ra d er 6 s per cepti ons and F
their transformations through interpreting the meaning of social life; the historical problems of
domination, alienation, and social struggles; and by critiquing society to envision new
possibilities(See Morrow and Brown 1994

For exampleinter-faith networking can be a powerful medium to resdiith-based
conflicts in the city. HereonreBO | eader argued that mobilizing
undertaking conflict resolution work because it brings members together to workifdr soc

justice:
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Well, we start with the faith platform to get people awaites is why we Catholics feel
this way.Then, you know, you extend it to it a communicable thing, | mean our Church
has, you know .

We do a lot ofaith-based things, but we alseach out to other faiths as well to
work with them.

| think it is sort of coming to an understanding of what we believe and what we are
here for and then reaching out and trying to get things started in the best way that we can.

Faith networks can algglay animportant role in harnessing strength for pebo#ding work.
An ECBO leader observed that if a person has a strong inner passion s/he can undertake
any amount of difficult tasks:

The fact that anybody would put in the time to get a PhD seems to be evidence of
someone with a degree of passion that is above average. That individual hdsnghid
sacrifice these additional years to obtain a symbol of achievement, but it is important for
me to do this because | think there is a job todieedand this might help me do my job.
| think the strength here is the structure, the unificattbn.u donét have t o go
four different departments to get a degree.

| think it is a strong progranh.think the evidence that everybody thustfsat has
received it.

My dream and hopesthat people will have left here with the degree maybe, but
seeing that we have done something hEhe. thing can work in reality if there is a
clearly rational approacii. one can see the benefits out of compise rather than
conflict then we will have contributed to the society.

Academic research opportuesc oupl ed with peopleds altruistic
tool for social conflict transformation.

In addition, another FBO leader was of t@nion that a growing intercultural
understanding among various social groups is a positive factor in multicultural Winnipeg:

Well, | hope that we can hawggrowing understanding between different segsehe

Canadian multicultural reality armpermindedattitudes | guess throughout our culture,

the overall culture.

But that does involve | think the mutual understanding of a lot of different groups.

So, we have without eleven group®rat i s not , ités scratching
see adt more people involved,
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Consequently, my study participants envisioned the future of Winnipeg where people are treated
equally and where there is increased tolerance for different ethnocultural groups in a truly
multicultural city that includes Aborigin@eople.
6.4.1 Mapping out the CBOs social capital in Winnipeg
This subsection analyzes the nature and type of social capital available within a particular CBO
for peacebuilding activities. The essence of social capital lies in the social relatiohstighe
people and community have built and how they use it to trangfonttict (conversely it could
also generate conflict). Social relationships matter because they help to build social networks and
in the world of social capitathe informal relatioship is very important as often people and their
communities seek support through informal networks to focus on important conflicts on a daily
basi s. Mor eover, peopleds values enshrined in
membership is offeketo those who have similar values, identities and interests; it builds trust
and norms so that networks can coordinate their activities. | found that people connect and form
networks based on their ethnic, and faith identities, and they use these nébwoidis/ene in
social conflicts. | found it useful to see social capital through a +furititional lens that
harnesses the strength of informal social connections, and it is related to the need for social
connection in order for people to utilize, andllize existing resources.

There are two main ways that organizations utilize assets to intervene in social conflicts:
(1) by assessing needs, deficiencies and problems; and (2) by assessing capacities, skills and
assetgInstitute for Policy ResearctP93. The marked advantage of the second approach over
the former is that it calculates, and earmarks the resources, and values of a community and
attempts to intervene in a social conflict from the insidg and the process itself is social

relationsip driven(National Service Knowledge Network 2Q1® addition, my research
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participants also identified tee distinct elements of assets that they have available for conflict

intervention in Winnipeg, namely, individuals, associations, and institutions. As discussed

before, individuals have unique capacities such as experience, knowledge expertise, ardl over an

above passion to help people. Now if these inspiring individuals can come together to form

associations and build network they can harness their strengths and faceatwe and

innovative waygo resolve conflictTheseassociations can be formed @woluntary basis

initially and later converted to a professional organization (i.e. institution) dependthg on

motivations of the members. Nevertheless, institutions can mobilize greater resources for conflict

transformation in the long run.

In this udy, IusedABAP as an analytical model to understand the narratives of my

interviewees and my own observations. First, | analyzed the organizational strengths (treating

them as assets) of CBOs, the details of which can be found in Thelew:

Table 7 : Elements of Social Assets of CBOs in Winnipeg

Element of FBO ECBO NGO
Social Assets
TPr i de ientage | JPassion T Convergence of
1. Association, | ancestry 9 A centrdized structure | objectives (e.g. school
Alliances {l Outreach capability | for training academic | netwoks)
1 Mobilizing, scholars, and researchel {Relationship building

2. Relationship

3. Attitude

4. Pride

5. Research
capacity

6. Credibility,
trust

7. Faith and

maintaining experts

1 Maintaining, expanding
inter-faith networks

1 Intra-faith meetings,
dialogues

TAbi Il ity of
communicate using morg
(faith) platform

1 Attitude of openness
and respect

1 Church alliaces and
their willingness to

participate in Aboriginal

on social issues

1 Solidarity between
factions (issue specific)
1 Cultural homogeneity
1 Multiple, diversifying
network (university
student network,
professional network)
9 Ability to support
newcomes

9 Fund raising (issue
specific, e.g. natural

disaster)

with community
fRemaining aware of
any power imbalance
bet ween 0gi
Ot aker o

T Providing a political
platform and alternate
views on conflict
fVolunteerism of
inspired people

f Capitalizing on
community leadership
networks
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cultural
commonality

Issues

1 Ability to provide a
safe space

1 Trust gained through
community work, charity
1 Critically evaluating
government policies on
matters related to politics
environment and faith
1 Church network (e.g.
diocese, parish)
fBuil ding u
own past memory of
isolation, discrimination
1 Time (voluntary)

1 Partnershi@and
development with law
enforcement agencies
1 Knowledge repertoire
derived from seminars,
symposiums

1 Friendship and

relationship

1 Pride in identity

1 Ability to provide a
neutral less politically
contentious platform
(e.g. ArabJewish
dialogue group)

9 Educated, pool of
skilled citizens

1 Flexibility to mobilize
theright types of people
on an issue

T Research capacity on
complex social policy
issues

Table7 above clearlghows that FBOs have good organizational strengths (assets) in terms of

social connections and networking capabilities, pastriprdevelopment, and volunteer

commitment. In contrast, the ECBOs have the distinct advantage of reaching out to immigrant

and refugee groups while the NGOs can mobilize their funding and infrastructural resources to

intervene in conflicts. Correspondiggl observed seven elements of social assets in this study

namely: association, alliances, relationship, attitude, pride, research capacity, credibility, trust,

faith, and cultural commonality. | found that CBO leaders rely mostly on association and

alliances first; relationshig, second; and credibilityhird. From the list of social assets

el ement s,

I assume

t hat

at |

east

t hree coul

conflict in Winnipeg (i.e. discrimination, stereotyping and racism)df/tare embedded within a
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holistic conflict transformation process and include relationship, research capability and faith
network, and cultural commonality.

This research confirms that CBO leaders used their social capital (i.e. assets) to mobilize
peopk and resources for conflict transformation. It had also been observed that these CBOs carry
an enormous pool of skills and if it is combined with experiences of people working in these
organizations, these can literally undertake significant conflictvietgion tasks. Consequently,
NGOs sometimes resort to analyhe needs of different social groups and devise appropriate
intervention methods/tools while FBOs and ECBOs mostly use their assets (for extample,
items mentioned in Tabl@ for interventio. This assetbased approadio peacebuilding is
possibly more suitable @ Western urban context where some amount of resoigedsays
guaranteed and at the same time decisiaking for conflict intervention more or less occurs
without much state terference (although there are some exceptions such as KAIROS
experience

However, | observed a disconnection with regard to ABAP in two ways. First,
normatively a process of conflict intervention through pdagding should identify conflict
first in consultation with conflict parties or social groups and then marshal resources as deemed
necessay following a diagnostic approach. In reality, many of the CBO leaders agreed that
such a processasseldom followed especially when it comes to consultiit parties involved
in conflict. Second, CBOs ideally should have some tools to analyze contiieyahoose to
intervenein many conflictsand earmark adequate resources (i.e. assets) to accomplish the task.
In reality, CBO leaders reported that thdiynot have such systems in place as a result often
their assets are not utilized optimally eitkieey fallshortin termsof meeting theneed otthey

were tooexcessive.
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In this section, CBOs state of social capital was elabomtdidst. Social conactions
and networking capabilities, partnership development, and volunteer commitments were some of
the key social capitals that emerged from the analysis. Among social assets that are used for
peacebuilding work the important ones are: associationaadies, relationship, positive attitude,
pride, research capacity, credibility, trust, and faatfid cultural commonality.
6.5 CBO leaders perceptions of theirpeacb ui | di ng projectsd contri
transformation
After identifying the peacéuilding assets| explore ther e s p o rpereeptibnd af their peace
building projectsd contribution to conflict t
6.5.1 Selected peacduilding projects in Winnipeg
During the fieldwork stage, | requested the researchcaatits to recommend some of their
peacebuilding projects, which they think best illustrates their ideologies as well as goals (i.e.
success/failure). In turn, they invited me to observe a number of projects of which | chose to
presentmy analysis of eigteen projects subsequently.
6.5.2 CBO Leaders perceptions of the possible impact of their projects on conflict
transformation in Winnipeg
The leaders spoke in some detail about their projects in the research interlogveser, more
details emerged durnthe participant observation phase. In the subsequent paragraphs, some of
the responses were highlighted where the leaders claimed that they were successful in
contributing positively to peadauilding and conflict transformation.

For example, a ECBO kader suggested that specific pebodding activities such as

language training can presemye cultural identities of different social groups:
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| think it [managing cultural identities] is extremely importdhts not only to preserve
your cultural igentity rather the main point is that every language in this werld i
powerful.

For examplein my opinionin late 2000 there were 7,000 languages throughout the
world. Now every day we are losing two or three languages. nowadays probably
there are 400.0ther languages are being extinct or lost.

So, any program |ike éBangla Cl assbd,
providing essential cultural identities to young people especially when they were born in
English speaking Canada.

Preserving laguage equals to sgfireservation especially when someone lives within a different
culture and a threat of cultural assimilation is a reality.

Another NGO leader highlighted his positive experiences of addressing structural conflict
issues with regard toew immigrants (including refugees) trying to settla imew environment
in the following way:

With respect to the service provision for new Canadians on the ground level specifically
within our own settlement sector there are differences in velocityndrour role So,

there are organizations that havphilosophy that focuses more on just getting people
into |l etds say employment training and
to work and be contributing to the economic welfare of thentry and so the

contribution of new Canadians can be quantified with respect to their economic
participation.

And there are agencies that believe in the contributions of new Canadians in a more
sort of qualitative way, in terms that theseequal vale to new Canadians that bring in
culture and tradition and languages and who enhekort of the fabric of the nation.

Who are also here because we have international obligations and because we play a role
in the circumstances that create refugees.

Peae-building work should have both shdagrm and longerm components since addressing
p e o pilmraediate basic needs as well as psyshoial needs are important to harngnesfull

potentials of new immigrants (including refugees).

Moreover,one ECBCelader st ated that his organizatio

and connecting other cultural groups with each other is considered successful because it

institutionalizes intercultural activities and events:
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We mostly concentrated in institutionalizingetorganizationAnd we are focused on
cultural activities angh conducting outreach programs. We also work closely with the
Ministry of Multiculturalism and we also take part in faith related activities with the
organization likehe Manitoba Islamic Assciation.

We cannot claim that we have achieved hundred percent godld is not possible
within a single term in the officé8ut we tried to start some of the things that could bring
the result in the future.

For example, we started a Bengali laage school so that the next generation of our
children has some idea about the language.

However, we feel that more interaction with others faith groups or ethnocultural
groups should be donBut we could not do it much in our term. We promoted intaugr
corporation between two major religious groups Hindus, and Muslims by organizing
common festivals.

Inter-denominational and communitpoperatiorhelps in bridginghe cultural divide among
communities. It helps in generating trust among variouspgsoexperiencesf social conflicts.
Anot her NGO | eader commented that her organ
groups inpeacebuildingwork is what she considered to be successful because it helps to
connect and motivate diversified groupscome togethesrounda common ground and commit
to working forpeacebuilding together:
Right now we are in relationship with an organization catleghnization Z
OrganizationZbhas been working for many yeansWinnipeg | think the lastenyears
or maybe even more at looking to bring leadership from many of the African
communities together to speak with one voied it is very difficult.

One Aboriginal group or organization does not speak with the voice of all. We need
to recognize that tme are many voices when we speak about the Aboriginal community;
and that there are many voices when we speak of the African comniButityere is
still such limited knowledge in some ways about the world.

Numerous ethneultural organizations operate the city and for the NGOs creating a working
relationship with some while not with others for conflict transformation is always a challenge.
However, bringing such groups under one umbrella to undertake-pe#aiag work is a

success, according to soMN&O leaders.

Asummary of the CBO |l eaders6é perceptdion of <co
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Table 8 : CBO Contribution to Conflict Transformation and Peace-building

FBO ECBO NGO
1Bringing people with 1 Ability to bring the {Relationship building.
differences (faithpround one| maximumnumber ofpeople | fCollaboratingwith and
table is a measure of succes under one umbrella and supporting ECBOs.
flinstilling a sense to recognizing that everybody | fAble to assess and meet
overcome fear prejudices. | cannot/would not agree on & emnomic and employment
fGaining different faith single issue. needs of newcomers.

groupsd c oo p e TChange of leadership fron fAbility to influence
IBeing able to work from | theolder generation tthe government on the funding
multiple platforms. younger generation. of other smaller
fiProviding safe spaces for | Ability to work with policy | NGOs/projects.

people to participate in their | makers and connect differer fAbility to form various

spiritual activiies. ethnocultural groups on one citizen committees to
{ Establishing church platform. discuss issugrelated to
alliances to work on social | 1 Ability to organize training| social conflict.
issues. classes to preserve languag fAbility to foster the
1 Facilitating language collaboration of faithand

training to interested groups ECBO groups based on
individuals who wish to worl critical social issues.

in a particular
country/organization.

1 Able to function as one
group as long as various sul
groups do not get embroiled
in power contest to secure
their own demands.

It is remarkabléo observe from this list of peateiilding projects that only three FB@nd two
ECBGs led projects are directly contributing towards transforming the top social conflict issue
(i.e., dscrimination, stereotyping and racism) arising from the social structure identified by my
interviewees in Winnipeg. In addition, one NGO project is providing BHN to the poor living in
Winnipeg. Consequently, from the human security standpoint these g@xtgrare contributing

significantly to liberating marginalized groups from fear and want.
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My own motivation to analyzthe perceptions of the leaders about their contribution to
peacebui | di ng or i gi n(@003Ffeur conflict dimelnstod madel. & hudnber of
considerations are also involved here to rationalize such an approach. First, Lederach argued
At here are four central modes i sthimg&(bidhl conf | i
wanted to find out how many proje@adin which way impact each conflict dimension (i.e.
structural, cultural, relational, and personal). | agree that within this limited research scope it is
nearly impossible to assetbe full impact of the projects ushering structural change yet the
participantsd mere conviction that some of th
transform conflict is worth notg. Additionally, many participants mentioned their own
experiencesindescrbi ng how t hey saw their projects i mp
soci al gr o uhatvere sgrfinadtAdditiooatlysLederach posited that conflict
Ai mpacts situations and changes thingtkima i n fo
broad canvass of desired social chafigelerach and Maiese 2003
6.6 Conclusion
Il n this chapter, |l discussed CBO | eagha®r sd6 t oo
building and conflict transformation in four
techniques and knowledge of pedmelding. Here| discussed th€BOs overall approadio
andtheir tools of peacebuilding (respect and desire fdrictural change), an analysis of five
key CBO peac#uilding techniques, and a comparative analysisoflict intervention (short
term approach) vs. conflict transformation (long term approach). In part 11, | disdhe<eBO
leaderéperceptions of pcebuilding strengths, challenges and limitationgithin partll, |
outlinedhow CBO leaders harnesigeir strengths to do peadriilding work followed by their

perceptions of peadauilding challenges and limitations. In part Ill, | mapmadthe stateof
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social capital and social ass#état organizations haver peacebuilding. Finally, in part IV, |
also explored how CB@eacebuilding projects possibly contribute to transforming social
conflict at four levels (structural, cultural, relational, gresonal).

Insum,m@ st of the | eaders opined that while i
within a shortterm intervention scheme, it is helpful to have a texgn strategy for conflict
transformationNeverthelessa major challenge emanatérom the social structure and often
their intended activities are limited by their organizational mandates and aeshostrategy for
intervention.Additionally, CBO leaders used five techniques while implementing their peace
building works such as:) Strive to create a respectful and safe environment for dialogue for
conflict stakeholders2) Commit people and resources to design social programs to raise
awareness about discrimination and racism (specifically with regards to refugee communities)
3) Mobilize resources to prempt conflict and identify an appropriate strategy to deal witd) it
Live together in order to break the stereotyping and racist attjtGjiEslucate people regarding
international, and human rights laws to raise awarene$ oights and responsibilities of all
citizens A further analysis about statesiicial capital of the CBOs lists a numbeso€tial
assets organizations possesssociation, alliances, relationship, attitude, pride, research
capacity, credibility, trustfaith, and cultural commonality, are most commonly used for peace

building work.
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CHAPTER SEVEN

Faith Matters: Wi nnipegbds FBOs Speci

Peacebuilding and Conflict Transformation

7.1  Introduction

Often those who live in the Western secislacieties are intrinsically aware of the fact that a

strict separation between faith and state prevails. This is norm&bive the nature ahe

ideological struggle between the state and others in making public.piiiesefore, FBOs are

not usually dund in the forefront in contesting unjust social or economic policies. Importantly, if
such policies concern national securéyg. terrorisma hot button topic in Canada at presént

can be a matter of utmost sensitiviity both the state and tlmeganization.

Keeping this context at the backdrop, | observed how a local FBO organized a seminar
titled 6United Agai nst Tteegap between policy and practice i e
dealing with domestic terrorism in Canada. It \wagell-attendedevent (withmore thar200
people) from various walks of life, including people from a myriad of governmental agencies.
This event was organized into two parts. In the fiest, conversatioraféstook place, and in
the secongbart a group of selded speakers deliveredseries of presentations. The second part
of the session was a series of central presentations made by a number of speakers.

In the second session, omesquebased FBO leader explicitly discussed the rise of
domestic terrorismni Canada, anbe narrated the historical instances of terrorism in Islam. He
emphasized that extremists could be found in all faith groups. He also pointed out that Muslims

asa community need® do more in promoting a proper understanding of Islam alpdcherify
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its position toward religious based violent extremism. The Muslim community is diverse, yet
everyone can come togetre@rcommon ground to denounce terrorism perpetrated by extremists
in the name of faith.

During the question and answer sessjpeople from the audience participated in the
dialogue,andexpresedthe concern thatocial inequityin the city is rising andhat rampant
stereotyping cloaked in religious extremism were common in Winnipeg. One audience member
spoke passionately deggng how he was discriminated against as a Winnipeg Transit driver
and he eventually lost his job; his frustration was notable. Many sympathized with him and two
people spoke of similar incidents where they faced discrimination due to their religious
badkground. Members of the audience also expressed their fear with regard to sending their kids
to youth summer camps. One mother expressed her concern that due to the prevailing fear of
being monitored by government intelligence agencies, she stopped seadeigldren to
summer camps. Other members expressed the point of view that if Muslim youths play paintball
games in summer camp, they could possibly be labeled by law enforcement agencies as potential
Oterrorisbts in training

In addition, a local FBQeader, who is also one of my research participants, spoke about
Islamophobia and how it caused mistrust among regular Muslim Canadians in everyday life. She
emphasized that sincere engagement both from the federal and provincial policymakers and law
enfarcement agencies is needed to create harmony among various social groups living in
Winnipeg. She had important insights about her works that conttintedcountering
terrorism issues in Winnipeg. This is what she had to say on this issue on that day:

We had been thinking of it for a while. It was to facilitatisva-way dialogue between

the RCMP and the Muslim community. We want to protect Muslim youth from being

recruited by hate groups and developing contrary beliefs from their parents. Toronto and
more recently the Boston cases show the relevancy of educating parents and youth alike.
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Young Muslims are caught betweerb-based extremist terrorist and right wing
Islamophobes. There is lack of information, partnership, knowledge, and dialogue
betweerthe Canadian Muslim community and the law enforcement agencies like RCMP.
There is a need to be better informed of what is going on in our community. Young
Muslims must be protected from terrorist websites.
Also Muslims have a moral responsibility andhcerns as Canadian citizens, and
must share any information that can help make Canada more secure.
l't is important to understand whatods goir
confused and we must examine what messages they are receiving.
Here she sggested terrorism as a form of conflict and how she intends to bridge gaps between
thepolicy and community level with regards to countering terrorism issues. The above statement
illustrates how this FBO conscientiously chose to deal with a sensitieeabsiecurity issue
publicly even with the prospect of being ostracized yet it aimed to bridge the knowledge gap
between policy and practice.

In this chapter, | intend to first map out the FBO actors and then pasanalysis of
their observed peadaruilding activities. Here particular emphasis is given in documenting FBO
initiatives to promotehe social justice component of peabeilding activities.Next, | discuss
perceptions of FBO leaders in effective conflict intervention wherein their speaiftcibutions
to peacebuilding, its unique challenges, and weaknesséaitbibased peaebuilding will be
discussed. Finally, the chapter will be concluded by putting forward an analysys of
r e s p o mdpesmahdaeams, and fear and wor@xernng the FBOs efforts toward
conflict transformation.
7.2  Mapping FBO Actors and Their Activities in Winnipeg
In this projecttheactivities oftentypes of FBO actors were observed. These are: Christian
(Catholics), Muslims (Sunni), Sikhism, Jewish, Fa{Bong, Free MasanAboriginal
Spirituality, Mennonite (Church and MCC), Faith in the City (a group of Christian faith actors in

Winnipeg), and a conglomeration of Christiaith-basedactor® KAIROS. Given the scope of
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the researchtheimpacts of impowrnt peacéuilding activitiescarried out byhese actors were
noted and observed through participant observation activity. BtheChristiarfaith-based
actors proportionately share the lastggegment othe social lives of Winnipeggers for two
reasms: historically the Christians (Catholics) and Mennonites came to settle in Mainitbiea
middle of thel9" century and the largeBliaspora(i.e., immigrant) group in Manitoba hails
from the Philippines (agaithe majority of whom are followers of Cladlicism).
7.2.1 A tapestry of conflict issues andaith-basedpeacebuilding activities in Winnipeg
| observed five types of activities undertaken by faith agtoWinnipeg intra-faith (inter
denominational), intefaith, social justice focused, cdain driven, and independent single issue
peacebui | di ng. Leader s o pfehese acpvitiasarediscugasedd exper i er
subsequently in this section.
7.2.1.1 Intra-faith (inter - denominational) peacebuilding activities
Intra-faith group activites (with some exceptions) are somewhat common in Winnipeg as
explained by an FBO leader in the statement below:
| think Manitoba is a pretty conservative place politically and religiqasig we
certainly have big right wingeBvangelical churches in Witpeg.
Those exist, but they also have branches in the inner citydmatehere are lots of
Evangelical far right conservative ministries in the inner city that's for Soreewherat
is sort of different in the inner city.
But there are balanced emtoo Like our largest shelter in Winnipg§iloam
Missionl woul d say thatds a prett.yetunlinser vat i\
recentlyt h ey h ad .e'mepdon't makd their people pray before they eat like we
do. They just eatl think theysay grace before, but no Church service before.
However, we work together on common issues like poverty and homelessness.
Faith groups can find common ground to work on and leave aside their denominational
differences while working together to transfoconflicts.

An FBO leader also mentioned that offering a neutral place for all people to come

together is an important intfaith peacebuilding activity:
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As Ukrainian Catholicwe wer enot actively involved 1 n i
schoolsaswe ministered in the northiWe were just trying to get our own feet established
in the early 1900s as a new church in Canada.
So because we are Catholic we have a little bit of that baglyadeave had very
few abuse claims against our clergy or littlenone.So, our hands are a littfeleaner 0
Yet, we are not known as a missionary group eitAed yet, like a religious group
within the Catholiccommunity we are missionarie&\nd so that is why we are here in a
place likeOrganization Zas Ukrainia Catholics[reaching out}o Aboriginal people
and other kinds of peopland opening our doors and haviggangelical Christians come
here together and forming a community.

Although, some of th&aith-basedyr oups dé acti viti egyetoiher t he past
involvementin collaborating with the state &ssimilag Aboriginal peoples in Canada, still
FBOs rely on their core ideology to reach out to marginalized people and other faith
denominations tary to build peace in Winnipeg
However, ond-BO leader elaborated on the lack of active and meaningful partnerships
among various faith groups as follows:
| d o rnthink there is active conflict in Winnipe@ut there are not a lot of active
partnerships eitheBo,y e a h , ités avoidance.
You mightfind it interesting that with the network of agencies in the neighbourhood
here There are many Churches in this neighbourhood of Point Do0tgast is only us
andChurch Y,which is a Christian Church
We are the onlghurchedhat get invited to thee kinds of meetings and | think that
is because we have that openness, that we have a desire to warthesithWe have
kind of proven ourselves by being here and living her@forears and so we are
accepted that way.
Sometimes, FBOs are not veryiam willing to carry out intrdaith activities depending upan
number ofvarious reasons.

Christianityarrived inManitobawith the settlers. The early settlers were groupedanto
smaller number of denominations and with the arrival of many more @hrgtoups from all
over the Europe and Americdwersity increased. The religious mosaic in Manitoba became

even more manifested in the latter half of thentiethcentury once immigration opened up.

However, due to increased social mobility and indalization accompanied bywave of
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secularism, faith groupsodé activities and ideo
fronts. Consequently, Christian FBOs, in general, struggle to survive now as they started losing
their followersand thelevelof charitable donations fell. In fact, in some instances, -iiaith
group rivalry became evident not only due to the denominational differences but also these
groups vie to get bawhigdeli sskkasenofi at hé odpitde
surves( refer to the STATSCANOGOs 2011 General Soci
affiliation) suggest that peopleds attitude t
particular declined over the first half of this century, specific faitugs (such as Christian
Evangelists, Ukrainia®r t hodox, Filipino Catholics, and Je
some operate in the city and actively proselytize. Consequentlyfaitinagroup conflict
increased manifold as evidenced inthisreseah fr om t he participants©o
7.2.1.2 Interfaith and Faith Group i Non-faith-basedGroup Peacebuilding Activities
Faith-based groups not only collaborate with otlilex-minded faith groupgut a number of
them also partner with ECBOs and NGO garticipate in peaekuilding activities.

For example, one FBO leader explained how her organization took up a social garden
project in collaboration with a different faith group:

The other community [Sikh] was gung ho. They got on board with it aglaty. If they

did have any opposition without their grou

it there.

And the city, which is the big third party, héréhey were incredibly supportive,

very helpful. Like, we got no obstruction from the cityey helped guide us and they

steered us away fradn. We were going more towards an ornamental gabdéwe

ended up with the native species instead because béthgyof the whole greenway

and we were fine with that. It was a great learning curventar

But no, we really did not experience any barriers or struggles at all other than
personal schedules and finances. We had donations of money and in kind labor. We had a

bobcat driver who dudg out for us.
So, yeah it was really a wonderful sampleaoperation.
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Inter-faith collaboration based on a concrete project often brings two different faith groups
together.

In a similar vein, an FBO leader suggested that building partnerships with other
organizations is critical in intervening in conflict:

The [FBO] does a lot of campaigns to prompéacebuilding, often times in partnership
with other community organizations from different cultural and religious organizations. |
often volunteer for these activities.

An FBO leader observed that intiaith and faithcultural group relationship building can help in
creating a common ground in order to build a tolerant and just society:

| think [cultural assimilation] is an issukedo not think a society really flourishes if it
tries to make everyone tharee. Because | think the diversity is where the richness lies.
But at the same time, if you are going to have a sqdietye has to be some
common goals and some common ways of doing thisgd how we help people to do
that | think, is respecting dferencesbut enabling differences to work together. It is part
of, if we have a majority culturdt is part of their challengaut it is also part of the
minoritiesto figure out how to work that out.
We always keep in mind these matters when we fplaconnecting with other nen
faith-based groups.

Promoting intergroup tolerance through diversity is an important pdadkling activity in a
multicultural society and keeping this is in foarsures that sonieBOs workcloselywith
other nonfaith based groupam the city.

However, an FBO leader also mentioned some of the difficulties that inhibit sincere inter
group connections:

Theysay all you should do is preach the Gospel to the Muséin if they dod accept
the truth then just turn youback on them and let them go their own wagd | am
shocked at how many Christians have this opinion.

So, there was an earthquake in Iran in the1888s And despite we know the
relationship between the.8l and Iran was really bad since the revalatiwe thought
that it would be really important for Mennonites to at least start a little bit of a dialogue
with Muslims in Iran.So, we have haaver the course of the last ten yedinse
exchanges, but half of them have occurred in, laad half in @nadaand | have been
able to be part of two of these.
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| have been in Iran four years agmd we hosted a group of Muslim professor

clerics, who came to Winnipeg for a consultatiand we basically kind of had a

theological dialogue on many topidsnd we tried not to get into politicsather tried to

understand each other.

But what | sawnot everyone in my faith community was happy that we were doing

these thingdecause, wellii Wy would you want to make friends with people in fan

They are thenemyo | mean they don't quite say it that way, but there is a lot of

mistrust.

Mennonites have had conversations with many groups, although, arguably some of
our most tense relationships on the faith community side are with the Jewish community
asa esult of Mennoniteds general solidarity
At least our organization and especially Mennonite Central Committee have
historically tried to act in some kind of solidarity with the Palestinians so we have also
had a very tense letionship with our Jewish colleagues here in Winnipeg.
Inter-faith activities often come acrowsth criticism from within and it is always a challenge to
engage different faith groups on controversial squatitical issues.

For different social grougp peacebuilding is aconsensudased activitynot only to work
foracommongoagbut also to mobilize available social
efforts for conflict transformation. In this regard, if infaith cooperation is envisaged plyre
based on theological commonality, it is more likely thabperation would suffer in due course
of time. For example, theocentric ideologies (iffaih) differ widely even within a particular
faith group (such as Christianity, IslanThus, it is eva more challenging to get ideologically
different groups together under a common umbrella just because it capaliite faith
platforms. In this regard, some FB@ight have strict policy about cooperating with other faith
groups andks followers midit unanimously approve thighere is nothing wrong in it as people
should be free to associate themselves with one faith or other. It becomes even more complicated
whenthe perception of a different faith or ethnic group gets murky due to prevailing geo
political factorssuchaast at eés foreign policy towards anot

conflict where the state does not suppbetbelligerents. However, one way to get around such a

problem is to work to resolve a social conflict by creagngpowering conditions for the groups
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so that they agree on working to achieve a superordinate goal. Needless to say, social conflict
althoughit divides people it can also bring people together since conflict affects all and people
can still be motivated to relve it.

7.2.1.3 Social justice focused peatwmiilding activities

My respondeni@perceptions of and experience with social justice varies widely depending on
the context and issues involved. In this research, they spoke about social justice fromttbie poin

view of their faith, from their work experiences, and most importantly from their lived

experiences. Their responses show that we can arrive at a common ground about social justice

despite our ethnic, faith, or cultural differences. The responsenamerated below:

For example, an FBO leader interpreted social justice from his faith background and that

it is essentially serving peoples basic needs:

Where the hungry are fédwhere the factors that marginalize pe@pthings like
leprosy, illnessesr things that are viewed as socially unaccepéalihat those are
removed so that the person can be restored to the community.

It is not necessarily social jJjustice
people have enough, where people arleaveed into their communities, where
accessibility to the community and to God is open to all, where barriers to accessibility
are brought down.

That would be the religious understandiBgt | think it is also a very practical and
tangible expression dfow we understand social justice.

n t

One of the strongest convictions for undertaking pdacei | di ng wor k can c¢ome

faith tradition as illustrated above.

Similarly, an FBO | eader explained wuthat
ensuring social justice for all:

| think social injustice still exists. They were there when my grandfather, cantle
feelings aboufpeople from my countryand immigrants did not change much. At that
point my father was put into school at the turnhaf century so he did face the same
thing as my grandfather.

But now, we have new immigrants, they face certain difficuldesl the Aboriginal
people are a real social burdenar thahas not yet healed.
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Just this week, | &ed @ a freup Inokiegsatkfumdamdntal get i
iIssuesAnd | said i WII, letés set some benchmarks because when you slice through
much, the fundamental problems of poverty, it is difficult to be overly peaceful if you are
constantly hungr yerand somgooeualksito yoabouthpaacecands h e | t
justice and you sayfi Wh kwtant is a mealThat would be justice for me today

Ensuring peopleds basic needs is an important
society.

Another FBO leader spokabout the Winnipe@eneral Strikehat took place in 1919 as
a model where different social groups (including FBOs) took part to strive for social justice:

To achieve a degree of social justice you get into conflict with others. | mean the reason
we had he 1919Strike that was unheard of in the warlhat we experienced in

Winnipeg this whole rupture of societymean, labor and management, @eneral

Striked . And some of the strikers were accusetredson thathey were trying to

overtake the govement. There were elements of sofaith-based groups and women
involvement in there too.

Well my sense of social justice is a need because if you do not achieve a level of
society that in some way does a couple of tlingae, recognize the dignity of an
individual, because if | take that away from you there is not mugclatefttwo, in order
to have dignity, you need to in some way to be lifted and given hope.

FBOs and different social groups can mobilize people for social movement to achieve social
justice in the society.

Moreover, one FBO leader also explained how the Churches are getting involved in
social justice issues in order to survive in the wake of the secularization tide-thatidates
people from observing and practicing their traditioia#hs:

Well, | would say that because of the peculiar history of Christianity in European society
and the way at least in Canada, overall participation in Church kinds of things are
dropping in general for a variety of reasons. So, | would say theegvisusness.

Now, | think that those people in the Church who are involved in peace and justice
work are seriously motivated by their faith framewdréond know that it is an attempt
to find a new reason for being, but certainly Christian Churchegudtes nervousWell, |
mean t his was di s cQistybatiChastianstntilengedlaeei t h i n t
influence as Christians. They may have influetce not because they are a part of a
Christian society.

| would say that a faith framework for wank in the conflict and peace work is now
threatened to some degré&®w some Christians say well the fact is now we are an
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increasing minority and many people feel that Canada was once a Christian nation and
should try to be a Christian nation again wkiatehat meand$ut | think that those
Christians that are involved faith-basedr in peace and justice work are not involved
out of fear but just because for them this is essential to their faith.

Increasingly, mainstream Christians are finding thsteasier to mobilize people to undertake
social justice projestthan only observing faith related rituals.

Similarly, an FBO leader also argued that people are becoming more aware of the
structural causes of conflict (i,esocialjusticéd related méaers) in the city and this is a hopeful
sign for the future because it empowers people to understand the root causes of conflict:

| think as your discipline or social work discipline is to not just look at the surface, but
look at the structural cause.
So now, 150 million people have declared their withdrawal from the Chinese
Communist Party. Ishit amazin@ And we believe when people declare their separation
from the Communist Party from their heart, something must be chaiyyj;mgc aus e it 6s
from someos that is sayingil don't want to be a part of them anymore.
So we believe that when peofénearts changeome of the peace element will
come out of thatand that is the piece of hope that | believe when people can withdraw
from an evil and wickegarty. So conscience is coming out.

Looking at the structural causes of conflict is another efdinding the means to address social
justice issues in the society.

In contrast, an FBO leader argued that Evangelical Protestant Christians are only
addressing shorterm conflicts because they are not interested in resolving structural issues

causingdeeprootedconflict:

My impression is that the Evangelical wing is less inclined to be involved in programs
and organizations that engage more specifigalgonflict, peace and justice work, they
are more inclined to, say, adopt a child and do other kinds of what you could call
developmentandrelidfased mini stries [ é]

Because one of them told me why they are popular is because they are addressing the
basic needs [ é]

Exactly that is what they would be able to claim. Amdny view the prevailing
capitalist mindset of our current structural arrangement invites us not to consider
structural issues. Because you are just the master of your own destiifyywarzin
direct then so be it. Because a system can never do anything, etc., and why try to change
the structure when all you can do is change the individual lives anyways.
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| mean these are the reasons that are usually given.
FBOs adopt different waye understand structural causes of conflict; howawnecauseof
social injustices remain rooted within an unjust social structure to a great extent.
7.2.1.4Coalition driven peacebuilding activities
An FBO leader mentioned that creating an allian¢h wther social groups in the city is a key
strength fopeacebuilding efforts because it strengthens group relationships and enhanee inter
group education:

| think the strengths lies in the alliance betweenctheches And it 6s al so th
with local groupsFor example, we are not Idle No More, but we support Idle No More
and we are working for the same things that they want, for this right relatioBstjp
like, to change the relationship between Aboriginal and Abariginal, to help educat
nonAboriginal people so they understand what happened and where Aboriginal people
are coming and to help-establish a right relationship.

So they are working for thatVe are working Wewant the same thingVe stand
with Idle No More Wego out totheir activities and that sort of thing.

And we let people know this is happenifig@ out and check out Idle No Mocge.
So really encouraging the public, or trying to make the public aware ofthibat they
can goi WG&e not doing Idle No Mor@ woik,0 but we are inviting Idle No More people
to come and to speak to people about Idle No More teAtmmiginal people.

Certain FBOs collaborate with the Aboriginal communities to further their causes in the city.
Another FBO leader explained how ctialn building among the Christian groups helped
in undertaking numerous peabeilding worksin the following way:

We are eleven organizatianie some caseshey are alfaith-basedas we saySomeare

actual churcbsand some are other organizatiok® IMCC, for exampleBeing a
Mennonitecommunity,which has a basis in the merit, Mennonite theology and hjstory

and itself is a network of Mennonite organizations that generally cooperate on issues with
peace and justice.

That particular group has a@hg commitment to peacemaking and particularly an
ideology of nonviolence and passiviskany of the other faith traditions may have a
commitment to peacemaking but not necessarily to passivism, so that kind of singles out
the Mennonite tradition.

So trere arewithin that grouping of eleven groups there are two agencies that
have connections to the Anglican Chunraithich is what | belong to myselfhree
organization$ave a connection with ti@atholictradition. Then apart from thoséhere
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are theMennonite traditions as a mentioned, thated Church of Canada, the
Presbyterian Church in Canada, and the Luth€amch in Canada.

Different FBOs bring their social capital on to the table when they join together to transform
conflict.
The samdeader further stated:

Some years back, for example, we were particularly doing programming around the
issue of bottled water and the impact of water bottling on our lifestyle as an
environmental issue; with a focus on the environment particularly and asatel_ake
Winnipeg, the policies affecting the quality of water.

| think the particular issues that have come to the floor recently were related to
Aboriginal i ssues, i ssue sSo averthe tastlewmygarst h e
we have focusd on learning more about Aboriginal issues, getting into conversation with
Aboriginal organizatiosand becoming acquainted with some of the Aboriginal
organizatios in this area and seeking particular resource people to give us some insight
into the Abomginal issues.

A lot of that comes out of a bad history of our church denominations in how we
interacted with the Aboriginal culture in the past and the bad history behind the
residential schoolAnd learning what a mistake that system was and tryem lsnore
sensitive ways of dealing with Aboriginal culture.

Some FBOs partner with Aboriginal communities that foafessitive environment for peace
building work.

An FBO leader also made the point that the information exchange of diffevace
building activities improves integroup relationships:

In my circle, probably two of the most active wouldthe Canadian Food Bank and
KAIROS. [é ] I think the common platform is exchanging of information. Their focus is
on a lot of Canadian work and our \Was international and making the links between the
minorities and populations that are segregated or opprelsseédo we can share
information that way and learn from each other.

The other way that we work together is to support and create awareaasgath
ot her 6 $o, ®ninstanted would support, participate and distribute information
about other organizations that involve lopabhcebuilding initiatives or if they are
generational intefaith or inter anything activities just to get pempbgether in a
multicultural way.
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Collaborative efforts between and amarggnmunity organizationdoesexist; however, quality
of peacebuilding works depend how beeadersshare informatiommnd utilize it for peace
building.

One FBO leader mentiondebw her organization collaborates with other faith and non
faith-basedorganizations to provide social services in Winnipeg:

Our intention is to facilitate an understanding and cooperation among the different faith
groups. We do this by providing a foruor finterfaith dialogue, the establishment and
regulation of pastoral services in provincial institutions, and a medium for
communication between faith communities and governmental agencies.

As a multifaith organizationwe organize various activities wite people from
different faiths mingle, for exampl®rogram B(newcomer family resource network).

We also hold customized programs suclPagram CEnglish language class and
family programs for new comers.

Our basic intention is to provide faitkrssitive services to different peoples in the
city. We also hold interfaith roundtable conferences (similéineéd exas Dialogue
dinner).

A host of activities for the newcomenssundertaken byhe FBO so that they are integrated
into the societyThes FBOs work to educate and to learn with many cultural groups and
communities in the city.
7.2.1.4Independent issue driven peacéuilding activities
An FBO leader opined that the essence of the strength of any organization similar to her own
depends upodeveloping relationships with multiple stakeholders to address current conflict
issues so that a consensus in resolving that conflict can be reached:
We just had developed relationshipad working with those relationshids is very
important that weannect at the human level. So working with the media, taking
everything as an opportunity and educating within the year following the 9/11 attack; I
think within a year we had put out more than a hundred handbooks about Muslims and
what Islam is about anghat their history in Canada Boing seminars and workshops
and inviting people and I think it is that first working on developing and building
relationships and opening the door and letting people in.
Letting people ask questions and not isolatingrgelfi because it is human nature to

isolate and protect but our response was to open up and move forward and make
arguments and invite people and show an interest in pdégdause we knew the
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