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ABSTRACT

This study was designed to examine how various factors

djfferentìally affect women retirees' life sat'isfaction and adjustment.

Females, former'ly emp'loyed by Eaton's and The Bay, were recruited for

this study. A questionnaire was majled to zsO women, 163 of whom

completed the retirement survey. In order to obtain measures of current

l'ife satisfaction and adjustment, I asked each subject to assess her

present life situation. The data ind'icated that health, income and

actjvity leve'l were pos'itively correlated wjth I ife satisfaction, and

education negatively correlated with this measure. Income and activity
level alone were related to retirement adjustment. These find.ings

suggest that the circumstances surounding retirement influence both life
satjsfaction and adjustment at retirement.
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CHAPTER I

INTRODUCTION

Retirement, as it is understood today, appl ies to 'increasing1y more

peopìe. Since retirement is a relative'ly new phenomenon, it has been

the focus of intensive study. However, many of the stud'ies researching

the impact of ret'irement have concentrated exclusive'ly on the male

experìence (szinovacz, 1980). There have only been about a dozen

studi es on femal e reti rees (Atchl ey , 1981 ) . Al though the current I abour

trends indjcate that women constitute 40% of the country's work force

(Manitoba, Dept. of Labour,198i), relatjve1y few studies have been done

to explore the impact of their retirement.

The I ack of research on vlomen ret'i rees i s probab'ly due to the

mjsconceptions surrounding women and work. It was often assumed that

women would not experience problems at retirement because work in the

labour force v,ras unimportant in their lives. unlike men, for whom

retirement was a traumatic trans'ition from a productive l'ife stage to an

ambigious one stripped of duty and identjty, women were thought to have

ambivalent feelings toward their work, the'ir role in the work force was

considered intermittent and temporary, and that they retired prematurely

(Blau, 1975; cumming & Henry, 1961; Donahue, 0rbach & pollak, 1960).

Recent'ly, however, a number of researchers have chal lenged this
traditional view and have discovered that like men, women a'lso appear to

resist retirement (Jaslow, 1976; Jacobson, !974; Strejb & schne.ider,

1971). Rather than study'ing only male retirees, researchers (Atchley,

1976; Kroeger, 1981) have argued that given the growth in sjze of the

I
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female labour force, many women w'ill retire and therefore we need to

study the impact of thejr retirement. In Manitoba participation in the

work force by females has increased at least 66% between 1966-g0

(Manitoba, Dept. of Labour, 198i).

A common assertjon jn recent gerontoìogicaì literature is that

studying the issues of women in retirement wil'l greatly enhance the

understand'ing of women in this stage of l'ife (Atch1ey, r976 Kroeger,

1981; Szinovacz, 1982). In response to the genera'l lack of research on

women in retirement and in view of the increas'ing numbers of retired

women, the present study will focus on women who have retjred. More

specìfical'ly, it will invest'igate how different factors such as

financial status, health status and activity patterns are related to

life satisfaction at retirement. The know'ledge generated from this
research project should assist in understanding the psycho'logical

effects of retirement on v,romen. It is only with such knowledge that we

can provide an increased understand'ing of how women cope with their
retirement, and help to change policies in order to alleviate some of
the gender-specific problems, especia'l'ly economic (szinoyacz, l9g2),

that current'ly exist in connection with women's retirement.



3

CHAPTER I I

REVIEhl OF LITERATURT

Hi sto ry of Retj rement

Although there have a'lways been older people in the labour force,

they rare'ly ret'ired. As it is beyond the scope of this paper to review

retirement from a world-wjde perspective, the fol'lowing discussion is
restricted to Western societies, w'ith the main focus on the development

of ret'irement in canada. Information on the elderly in pre- and

post-industrial societies will assist our understanding on the

development of retjrement jn modern societ.ies.

As social condit'ions (e.g. better health care, and improved

agricuìture) in Europe changed during the sixteenth and seventeenth

century people began to l'ive longer. Growing oìd became a more common

experience' and older people were designated less strenuous tasks.
However there was no retirement; people worked until they died (Baum &

Baum,1980). t.lhile the propertied class were able to care for their
elder'ly, the familjes with less income began to rely on outside sources

for aid. The Elizabethan P,oor Laws, introduced in 1603, established the

tradition of state involvement in caring for the impoverished (Baum et
ôl , 19s0 ) . Si nce the er derry were poor, they usual ìy were the

recipients of this form of charity. This support however was not
dependent upon past emp'loyment. The state recognized the right of
eìder'ly people to live and did not pena'lize them if they were unable to
work.

With the industrial revolution came the inst'itution of retirement.
Prior to the industrial revolution, ì'ife centered around the famiìy farm
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and the cottage industry. As the factory and offjce replaced the famiìy

as the majn economic unit, this unit was no ìonger obliged to care for
the extended famì'ly (Baum et al, 1980). The factory changed lifestyle
patterns. Many migrated to towns, further weakenjng fam.i1.ia'ì ties; work

I i fe and fami ìy I i fe became separate. Al though the factory was

responsible for caring for the workers their main goal was to make

money; t0 guarantee profits it needed energetic workers. As the

workers aged theirr work was not profitable; retirement became an

effective method of deal'ing w'ith ìess productive workers who were often

the elder'ly (Baum et al ., 1980). Formal retirement began in Germany .in

1888' and workers were allowed to leave the labour force at age 65 with

guaranteed economic support (Baum et al., 1980).

Retirement at the societal level can be viewed as a mechanism for
adjusting the supply of labour to demand (Atch1ey, i976). Retirement

was init'iated on the premise that 'it would and could solve society's
dilemma regarding aged workers. It was pred'icted that retirement would

become the ìnstrument that would maintain the intricate balance of the

labour force: as older workers withdrew from the job they would be

replaced by younger more energetic workers thus restoring a balance to

society's econom'ic djsequilibrium. In addition, retiring masses of
workers would provide a solution for rising unemployment (Graebner,

1e80 ) .

In a capital'istic society the main element of the economy is a high

level of productiv'ity geared to profit making. A prevaiìing market

ideal during the i920's was that once workers reached a certain age they

were no 'longer capabì e of perf ormi ng at ful I capac.ity, resuì ti ng i n
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lowered production rates which in turn decreased profìt margìns. The

pioneers of the retirement system assumed that, to combat reduced

production rates and financial losses, the older workers ought to be

replaced by younger more energetic workers who would rejuvenate the

economy and heìp to reduce the rate of unemployment. When the older

worker withdrew from the labour force that person was considered retired

rather than unemp'loyed. Years in the labour force earned the right to a

new form of leisure known as retirement (Graebner, 1gB0).

In the reì ati veìy short peri od of t'ime between lggg-1gzg ,

retirement became a natural and legitimate l'ife phase. Ret'ired people

were not abandoned; on the contrary ret'irement was an earned priv.i'lege

(Baum et a'1.,1980). 0lder people enjoyed a privileged status and now

had the time to do the things they chose.

Al though reti rement was ori gi na'l 'ly a devi ce for corporate and

bureaucratic efficiency and control, ìt was marketed as a consumable

commodity (Graebner, 1980). The public had initial'ly rejected the idea

of reti rement partly because i t !,Jas seen as a devi ce for age

discrjmination. hlhen the idea of pensions became concomitant with

retirement in 1927, 'it ga'ined many converts.

The princip'le of pensions, or income received du¡ing retirement,

dates to I79l in France. At that time disabled sailors were permitted

to leave the navy wjth financial support. Since the French pension

system covered onìy a minor section of the work force, it is not real1y

the principal basi s for current pension pol icies. when Germany

jntroduced legislation in 1888, permjttìng workers to leave the labour

force at age 65 with guaranteed economic support, this establjshed the
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trend for pensions (Baum et al., 1980). As earìy as 1906, the Canadian

government and the trade unions consìdered introducing o'ld age pensìons

(Bryden , I974).

The history of pension policies in Canada can be divided into three

main stages: 1) The Old Age Pension Act of 1927;2a) 0ìd Age Security

(0AS), and 2b) The Old Age Assjstance Acts of i951 and;3) The Canada

Pension Plan (CPP) of 1965 (Bryden, I974). The above policies were

subject to changes from the time they were introduced because they

needed to keep pace wjth provid'ing Canadians wjth adequate'incomes.

Today Canada's ret'irement 'income system consists of three components,

each a dist'inct and complementary part of the whole. They include a

basjc o'ld age pensìon paid to all citizens age 65 and over (tfre pub'lic

pension); th'is in turn is supplemented by a pension bearing some

relat'ionship to previous earnings and contributions and'is known as the

CPP , a mandatory earni ngs-re1 ated pub'l i c pens'ion pì an . In addi ti on to

the above, workers may also receive an added pension sponsored by their

pìace of empìoyment. Hith the development of pens'ions, older peop'le

were assured of some form of economic support at retirement. These

pension plans served to popularize the concept of retirement, as they

provided a stable and steady income at old age. Retirement was not

regarded as a misfortune, but an agreeable part of life.
Pri or to tlorl d hlar I I empl oyers had the opti on of e'ither

discharging their older workers, or alìowing them to remain on the job

on a part-time basis. After T,Jorld l,lar II, retirement prevai'led over

these alternate methods of dealing with the aged. Graebner (1980)

reported that all the forms of pressure exerted on the populace, such as
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the campaigns initiated by insurance compan'ies advocating retirement as

an i deal way of 'l i fe, served to shi f t atti tudes toward ret'irement. In

addition, work was no longer the central focus of ì'ife; other spheres

became just as important (Baum et al., 1980). Retjrement as an earned

privi'lege became more acceptabìe in the 1960's; more peopìe retired and

thus supported the idea of retirement, guaranteeing its ìegit'imacy.

Retirement eventual'ly became a fu1'ly deve'loped'ideology, embodying the

way of life and the way of thinking about the experience of aging

(Graebner, i9B0).

Theoretical Framework

To a large degree the research on retirement from the 1930's until

the early 1950's was ma'inly atheoretical. As researchers became more

fam'i I i ar wi th the descri pti ve materi al thi s I ed to specul ati ve

theorizing, and finally to the development of a number of theorjes. The

two major traditional perspectives on retirement are the act'ivity theory

and the d'isengagement theory. since their formulation, a number of

contemporary theories have emerged; however, only the continuity theory

deals specificalìy with older people in retirement, while the others are

appl ications of general theories deveìoped for sociology or socjal

psychoìogy. For exampìe, Rose (1965) uses the concept of subculture to

investigate the ljves of older people; this idea of a subculture was

developed to study ethn'ic groups and soc'ial class (Baum et a'l ., 1980).

Si nce not al I the theori es expì 'i ci tly apply to reti rement and I 'ife

satisfaction, they ought to be viewed with caution. It'is postuìated in

this study that comb'ining d'ifferent elements from some of the theories
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presented will produce a fa'irly comprehensìve frame that may be used

when describing the lifestyle patterns of retired peop'le.

Traditional Theories

Activity Theo ry. Havighurst and Albrecht (1953) based their

actjvity theory on the premìse that indivjduals need either to seek new

activities or to increase old activities in order to substitute for the

work role. This theory of ag'ing contends that one's activ'ity level is
jntrinsìcally connected to one's life satisfaction. Havighurst and

Albrecht maintained that in order to obtain maximum adjustment, retirees

would need to increase their leisure activities. As a consequence

retirees would remain active by substìtuting roles and activities lost

through retirement (Baum and Baum, 1980). These activìties can take the

form of 1) informal social interaction w'ith friends, neighbours and

re]atives,2) participation in formal voìuntary organizations, or 3)

individual activìties such as watching T.V. or reading (Lemon, Bengtson

& Peterson, 1972).

The essence of activity theory 'i s that there i s a positive

relationship between the amount of act'ivity in which persons involve

themselves and life satisfaction (Havighurst, Neugarten & Tobin, 1968).

t'Jith sufficient participation, retirees will not have major conflicts in

using their time. Through participating in activities, retirees resist
soc'ial isolation. Havighurst and Albrecht conclude that engaging in

actjvities will fill the void produced at ret'irement and increase the

ind'ividual's sense of worth. This approach has been labeled as the

activity model of retirement, because the job role is beljeved to be

replaced with another major act'ivity at about the same energy level and
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constitute an active retirement role.

Di sengag ement Theory. The controversial d'i sengagement theory

developed by Cumming and Henry (1961) has generated a great deal of

research because it was exceptional in two ways. First, it focused

directly on the matter of the closeness to death of the retired persons,

and second'ly it claimed that a death dilemma was to be found across

cul tures.

Cunrning and Henry assert that retirement is a natural development

in accordance with the laws of soc'iety. As a natural consequence of

inner psycho'log'ical changes retirees reduce overall activjtjes and

social 'involvement; this helps them prepare for the final withdrawal of

all: death. According to disengagement theorists, older peop'le's

withdrawal from soc'iety as a general consequence of agìng is the start

of preparation for death. l,lhen the elderly person becomes aware of

'impending death both society and the individual must mutua'lìy withdraw

from involvement with each other in order to help reduce the dependent

relationshìp (Baum and Baum, 1980). The elderly should not be seriously

committed to anyone or anything because this will lessen the emotional

trauma at death. Gradual withdrawal from society is stressed as being

both desirable and necessary for healthy functioning in old age. One

fvay of approaching this theory is to view it at the societal level.

I,Jhen 'industrial countries approved of older people's withdrawaì ,

retirement became an accepted life stage (Graebner, 1980).

Implied in these two trad'itional theories - activity and

disengagement - is the assumpt'ion that ret'irees are behaviora'l'ly and

psychologically different from those in the labour force, and moreover
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that they need to be different. Retirees are expected to find new

acti vi t'ies or compl etely wi thdraw f rom soci ety.

Contemporary Theories

More recentìy theori sts have recognized that the d'i sengagement

model of retirement is insufficient to exp'lain the complexities of

retirement. For one, researchers have discovered that most retjrees

continue to maintain established patterns of behaviour; they do not

necessari'ly wi thdraw f rom soci ety.

Conti nu'i Theor One way to solve the weakness of the

disengagement model js through v'iewìng retirement as an jndividual

phenomenon rather than as a universal one experienced the same way by

different indivduals. In this regard the continuity theory was

developed (Maddox and Douglass, 1974), which proposed that the elderly

cont'i nue to devel op and change over t'ime . The theory ma j nta i ns that

upon retirement ind'ividuals do not undergo a major identity crisis;
rather they continue to function as neighbour, spouse, frìend and so on.

The concentrated activity toward work will decrease and energy will be

redistributed among other roles without a new major role emerging. The

theory is flexible enough to recogn'ize that individuals do djffer even

at retirement. Those who were busy before retirement, will continue to

be even after retirement, and the reverse.

Role Model Theory: Another more recent theoretical approach whjch

also v'iews retirement from an individual viewpoint, in this case as a

process , i s Atch'ley' s (r976) rol e model approach. Atch'ley proposed a

three stage, eight phase model through whjch the retìrement role is
undertaken. This role is approached during the preret.irement stage,
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assumed during the retirement stage, and reìinquished at the end of the

ret'irement rol e.

The retì rement stage consi sts of the honeymoon phase, the

disenchantment phase, the reorìentation phase, and the stabi'lity phase.

In most cases the honeymoon phase occurs right after the retirement

event. If the jndividual is positively oriented toward retirement and

has the resources to lead a comfortable life, th'is stage could last for
a number of years. The typjcal retiree soon settles into a comfortable

routi ne.

If the indìvjdual ret'iree has unreal istjc expectations about

retirement during the honeymoon stage and is unable to fulfill them,

then the individual will experience a feeling of disenchantment. In

order to restructure their lives, they wi'll need to expìore different
avenues and seek realistic goa'ls. The goal of the reorientation stage

is to allow the indiv'idual to establish a routine for a satisfied life
in retirement. The final phase of the retirement stage is the stability
phase. Retirees may never reach thjs phase, but if they do, it
i ndi cates that they have mastered the reti rement rol e and have

established a stable 'lifestyle at retirement.

Both continuity theory and the role model approach call for the

need to study the reti rement process an a phenomenon affecti ng

indjviduals. The present study will combine both these approaches and

i ncl ude them as a modi fi ed act'i vi ty theory to be utj I i zed i n

i nvest'igat'i ng I i fe sat'i sfacti on for women reti rees.

Factors Influencìnq Life Satisfac tion at Ret'irement

Recent research on retirement and life satisfaction consistently
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shows that a successful transition to retirement is dependent on the

ci rcumstances surroundì ng reti rement ( Edwards & Kl emmack, 1973 ) .

Numerous researchers have demonstrated that there are variations in the

adjustment process. Some retirees are able to make a smooth transjtion

i nto the reti rement rol e whì I e others have probl ems mak.i ng thi s

transition (Larson, 1978).

lrlhile rev'iewing the I iterature to determine the degree of the

relationship among the biolog'ica'1, sociological and psychological

factors associ ated wi th I i fe sati sfact.i on at reti rement, a few

observatjons concerning the existant research on the subject were noted.

Fi rst, âl though the I i terature contaj ns many reports of I ì fe

satisfaction among retjrees, onìy a few studies have attempted to study

I ife satisfaction among retired women. Second, the various I ife
satisfaction scales employed must be considered in the interpretation of
the research find'ings (Larson, 1g7g). Third, in the gerontoìog.ical

literature related to life sat'isfaction, few, if âry, of the studies

have attempted to determine which variable has the greatest influence on

life satisfaction (Edwards & Klemmack, 1973). Thus, it was not possib'le

to conclude which combination of factors explain the variance in
sat'isfaction at reti rement.

Retirement is that stage in life in which a person is assigned an

economical'ly non-productive, vague and ambiguous role. To study the

ìmpact of retirement on the individual 's 'l ife, researchers have

consistently used the concepts of life satisfact'ion and adjustment to

retirement. These two measures appear to assess the psychological

consequences of retirement; both will be utilized as the dependent



13

varjables in thjs study. The fo'lìowìng review of the literature

on the factors related to I ife satisfaction at retirement 'is I im.ited

ma'inly to the empirical studies wh'ich have focused on the psycho'logica'l

and socjolog'ica1 correlates of I ife satisfaction. Life satisfaction has

been defìned as the degree to which persons are presently content or

pleased with their general life situation (Lemon et al., LgTz). It ìs a

g1oba1 concept.

Retirement ìs a process that involves withdrawìng from the labour

market. It has been documented that employment is often the central

focus of an ind'ividual's l'ife (Atch'ley, 1977). l,'lhen an indjvjdual

retjres s/he needs to adjust to the loss of a job. Adjustment to

retirement can be conceptualized as a task which requ'ires the retiree to
refocus time and energy from the work place to an unemployed s.ituation

(Kroeger, 1981). A successful adjustment to retirement impìies that the

retiree is enjoying the freedom from her job.

conceptually, adjustment to retjrement is more specific than is
life satisfaction. Aìthough studying 1ìfe satisfaction at retirement is
a complex process because of the intertwjn'ing of external and internal

factors, the fo'llowing variables were considered relevant to the study

of women in retjrement: income, education, health and activity. In

addition an overview of other factors ìnf'luencing ìife satisfaction at
retirement wilì be presented.

Socioeconomi c Measures

Income. It has been documented that one of the inevitable

consequences of retirement is the drastic reduction in overall income

(oulude, 1981). According to Foner and Schwab (1981) many ret.irees wjll

:: :: :.
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experience at least a fifty percent reductjon in

reti re. Thus, for these retì rees this reduction

i ncome when they

i n i ncome coul d

potential'ly 'lower their previous standard of 1iv'ing and could uìtimate'ly

affect thei r overal I I i fe satì sfacti on.

It has often been reported that those retirees with higher incomes

tend to have higher life sat'isfaction than those with lower incomes

(Adams, 1969; Barfìeld & Morgan, 1978; chatf.ield, L977; Jaslow, lg76).

Fox (1977) assessed psychological well be'ing among zr? housewives,

retired and still working women. The retired women had lower wel'l beìng

and this was attributed to their lower income level. Thìs finding is in
agreement with that of Edwards and Klemmack (1973) who examined the

relationship between 22 variables related to life satìsfaction among 507

partjcipants. They found that each of the indicators of socioeconomic

status education and occupation were positively rel ated to I ife
satisfaction, 'income had the highest correlat'ion with ljfe satisfaction.
As wel'l , Foner and Schwab (1981) found that retirees who are financia'lly
stable can eas'i1y maintaìn their previous standard of living and are

therefore more sati sfied wi th reti rement. Further, Larson ( 197g )

reported that income was significantìy related to well being with

correlations ranging from r=.1 to .3.

Numerous other researchers have established that older persons who

are financialìy secure report greater ìife satisfaction than those who

are not financial'ly stable (Bultena,1969; cox & Bhak,197g; Kozma &

Stones, L978; Kutner, Fanshe'ì, Togo & Langer, 1956; Medìey, 1976 smith

& Brand, 1975; Spreìtzer, Snyder & Larson, rgTg; Thompson, Streib &

Kosa, 1960).
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0n the other hand, two studies have found little or no assocjation

between income and life satisfaction. Liang and Faìrchi'ld (1979) and

Liang, Kahana and Doherty (1980) reported that those wjth'lower incomes

appear to be satisfied with their financial status, whi'le those with

higher incomes may be dissatìsfied. Both these studies suggest that the

relationshìp between perceived financial adequacy and ìncome may very

well account for differences in life satìsfact'ion, and not necessariìy

income. f,Jith the knowledge that perceived income adequacy influences

life satisfaction, and the suggest'ion that there is a relationship

between objective economic status and subjective financjal well be'ing,

clearly further jnvest'igat'ion of perceived income adequacy is ind'icated.

As welì, Paìmore and Luikart (1972) reported no s'ignìficant relationship

between income and life satisfaction at high levels of income a'lthough

such a relationship ex'isted at lower income levels.

One of the prob'lems associated with studying the relationship

between income and life satisfaction may be related to the absolute

income levels of the popuìation studied. For instance, when Bull and

Aucoin (1975) replicated Cutler's (tgzs) study, a main d'isparity between

the samples was the level of income. Bull and Aucoin's sample had a

mean income of $4,908 whìle cutìer's sample mean income level was

$3,200. Yet they both conclude that socio-economic status was

signif icant'ly related to I ife satisfaction. Therefore, whi'le income

level may be related to life satisfaction it is difficult to generalize

these findings because of the d'ifferent levels of income studied.

Education. Research on the relationshi p between educatjonal level

and l'ife satìsfaction in retirement is sparse. The few studies that
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have investigated this relationship conc'lude that there is a positive

association with life sat'isfaction and educational level (Barfield &

Morgan,1978; Edwards & Klemmack, 1973; Foner & Schwab, 1gB1; Palmore &

Lujkart, 1972). Such a relationship exists because it can be

principal'ly attributed to the correlation between education and income

(Larson, 1978). It can be suggested that traditionaì1y those with a

h'igher educat'ion earned higher incomes and therefore do not experience

as many financial problems. In addition it does appear that the more

highly educated are more ììke'ly to be employed in positìons that offer

employer based pens'ion plans thus further ensuring financial stabifity

and security. It has also been proposed that the ret'irees who are

high]y educated are more inclined to remain at work longer, perhaps

because they find their work interesting. The extra time in the labour

market helps increase their income potent'ia'l (sheppard, lg76; streib &

Schneider, 197i).

Often retired profess'ionals transfer their skills to other levels

such as research activìties, which impìies that they are not entìrely

retired (Rowe, 1973); blue collar workers, however, appear to withdraw

completely from the labour market (Streib & Schneider, 1971). Also it
has been documented that university academics continue to pursue

profess'ional activities even after retirement (Roman & Taietz, 1967;

Rowe, 1976). This indicates that these academics are active even during

retirement, increasing their sense of well being and overall ljfe
sati sfacti on.

It has been found that in addition to the pos'it'ive relationship

between education and life satisfaction, a hìgher educatjon also appears
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to be related to activity level. Zborowkski and tyde (j,96?) suggested

that the educated retirees are more like'ly to have a wjder variety of
jnterests which they pursue during ret'irement. This observed

rel ationsh'ip between education and act'ivit jes i s intriguing, and

warrants further i nvesti gati on because i t can uì timately i nfl uence

overall life satisfaction.

in summary, the rel ati onshi p between I evel of educati on and

retirement life satisfaction is complicated by the correlation between

educatjon and'income level. It can still be argued that those who are

hlghly educated appear to express greater life satisfaction than the

less educated. In ìight of the above findìngs one concludes that the

hi gher educated reti rees tend to report more fl exi bi I i ty i n the.i r
approaches to retirement on both the subjectjve and objective levels.

0ccupational Status . A major dimensjon of social stratification is
occupational status (Streib, 1976). Although the retiree is no longer

empìoyed, previous occupational status appears to be linked to life
satisfaction during retirement. The results from two studies (Edwards &

Klemmack, 1973; Spre'itzer & snyder, !974) show that there is a positive

reìationship between occupational status and life satisfaction. Those

in the higher prestige occupatìona1 positions indicate greater

sat'isfaction than those in lower status occupational positions.

Consistent with these findings are the results from Schnore's (1981)

study wh j ch exam'ined professiona'l and nonprofessional ret'irees. Thi s

study was unique jn that it showed that the professionals of e'ither sex

v'/ere s i gni f i cantly more sati sf i ed wi th reti rement than the

non-professionals. As Streib and Schneider (1971) hypothesized perhaps
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this relat'ionship exists because the upper level occupational groups

appear to possess favourable attitudes towards retirement wh'ich helps

foster greater life satisfaction during retirement.

Yet, evidence from other studjes h'ighl'ight the difficuìty in

generalizing the relat'ionsh'ip between high level occupations and h.igh

life satisfaction. It has been suggested that those in the high status

occupational groups are more attached to their work, and so are less

positively inclined toward retjrement (Bixby, 1976; Stokes & Maddox,

1967). In response to this finding l,lalker, Kimmel and pr.ice (1gg1)

expìored the relationship between occupation and satisfact'ion and

concluded that an elite group of retirees in terms of education, income

and occupational status reported hìgh satisfaction and were positive1y

inclined toward retirement, with one stipu'lation, that they wouìd have

the opportunity to begin a new set of actjvjtjes.
Although these findings support to some extent that occupational

status jnfluences overall adjustment, nevertheless, one should view

these findings cautiousìy. Not on]y are studies of occupationa'l status

and life satisfaction few ìn number, they also indicate that there is a

link between occupation, education, income and activity.
As a review of research using socioeconomjc variables and'life

sati sfacti on i I 1 ustrated , soci oeconomi c factors appear to be major 
_

predictors of overall life satisfactjon. In recent years there has been

considerable jnterest'in the area of life satisfaction and SES measures,

because the financial status of the ind'ividual is a major pred.ictor of

sati sfact'ion. It i s i ncome that u'ltimately affects the adequacy of

other basic elements necessary for day-to-day living; d.iet, cloth.ing
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and hous'ing, are also some of the other factors that influence life
satÍsfaction (Summary Report, 1977).

Summary. Persons in the h'igher socioeconomic levels, measured by

income, education, and occupat'ion, differ markedly in their retirement

experiences from persons in the lower socioeconomic levels. Research

has consistentìy demonstrated that since financial position, educat.ional

I evel and occupation i nfl uence atti tudes and behavior these are

reflected in l'ife satisfaction during retirement. It appears that the

soc'ioeconomjc variables are interrelated; thus an adequate jncome is
positjvely related to occupat'iona1 status whjch in turn is related to
educational attainment.

In conclusion, persons in the higher soc'ioeconomic levels in terms

of income, education, and occupation report greater life satisfaction

and appear to experience the more pos'itive consequences associated with

reti rement.

Heal th

In recent years there has been considerable interest in the area of
health and life satisfaction. Early reports indicated that health was a

significant factor in predicting overall satisfaction at retirement
(Jeffers, Nichols & tisdorfer, 1961).

In 1977 0'Meara concluded that growing o'ld increased the likelihood

of fa'iling hea'lth and that the primary area of health problems for the

elderly is chronic illness. Harris and cole (1990) suggested that

because there are no medical cures for conditions like high blood

pressure or arthritis, and s'ince the elderly are highly susceptible to

these conditions, the quality of thejr activ'ities in ljfe may be lowered
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and so decrease their overall 1ìfe satisfaction.

It should be noted that a variety of scales assessing health status

were used. l,Jhile no consensus has been reached regardìng the optimum

health measure, the two most common'ly used techniques are self

assessments of heal th/subjecti ve heal th rat'i ngs ( Schnore , 1981 ) and

objective health indicators (Pa'lmore & Luìkart , rgTz). Researchers

frequentìy apply subjective health ratings, which have been established

as accurate monitors of health assessment (Larson, 1978). Subjective

health rat'ings typically ask questions concerning health: In general

would you say your health is "very good...or very poor." 0n the other

hand, objective health measures are usual'ly provided by the physicians

who rate health conditìons. In a recent well controlled review of

I iterature, Larson (1978) cautions against relying solely on a

physician's rat'ing. He states that the physician is ultimately unable

to accurate'ly est'imate hi gh bl ood pressure or arthri tì s , and si nce the

elderly are highly susceptible to these condjtions, the quality of their
activities in l'ife may be lowered and so decrease their overall life
sati sfacti on.

Studies which have emp'loyed subjectjve methods for assessing heaìth

status and life satisfaction have found that people who are unhea'lthy

are less like]y to express high satisfaction. Edwards and Klemmack

(1973) asseised the health status of 507 citizens of Virgin'ia. bJhile

the number of experienced ailments was not related to life sat'isfact'ion,

there was a s'ignìficant relationship between perceived health status and

I'ife satisfaction. SimiIar findings were reported by Palmore and Kivett
(L977 ) who conducted 1 ongì tudi nal analyses on changes i n I j fe
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satisfact'ion among 378 people aged 46 to 70. They concluded that life
satisfaction at the end of a four year period was significant'ly related

to leveìs of self rated health. A study by Spretjzer, Snyder and Larson

(I979) attempted to examjne the relationship of health and jncome on

life satisfaction, while exploring the effect of age. The.ir findings

i nd'i cated that heal th appeared to have a stronger impact on I i fe

satisfaction for those over 64 years. 0ther researchers who have used

self ratings of health have found a significant relationship between

health and life sat'isfaction (Larson, rglg; palmore & Lu.ikart, r97z

Spreìtzer & snyder, 1974). Thus the studies which have emp'loyed a

subjecti ve heal th techni que to measure i ts i nfl uence on I i fe

satisfaction have reported a significant relationship between health and

I i fe sati sfact'ion.

In the three studies which attempted to use objective measure of
health ratings, the relationship between health and l'ife satisfaction
was sign'ificant (Jeffers et al., 196i; Maddox & Eisdorfer, 1962; palmore

& Luikart, 1972). These researchers determined health status by asking

physicians to rate their patients, health status.

It does appear, therefore, that there is a positive relationship
between health status and life satisfaction. This relatìonship exists

whether health is measured subjective'ly (Edward & Klenrmack, 1973), or

objectively (Pa'lmore & Luikart, lgTz). Thus, ôs the studies have

demonstrated, health is an important factor in overall l.ife
satjsfaction, and as one of the major contributors to ìife satisfaction,

the health factor will influence Iife at ret'irement. S'ince the studies

assessing health status by uti'lizing subjective measures appear to be
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more sensi tj ve i n detecti ng the i nfl uence of heal th on I .i fe

satisfact'ion, a subjective health indicator will be used in this study.

Acti vì tY

It has been suggested that after socioeconomic status and health,

part'icipating in social relationships and activities may very welì be

the third most important factor related to I ife satisfaction in

retirement (Edwards & Klernmack, 1973).

This is an area that has remained a key research issue because of

the apparent relat'ionsh'ip to two gerontolog'ica1 theories, the activity
theory and the disengagement theory (Kozma & stones, 1979). whìle the

early research pertinent to this area focused on severaì aspects such as

soci al wi thdrawal and parti ci pat'i ng i n vol untary assoc'iati ons to test

the two theories, recent research has focused on the nature and time

spent ìn leisure activities. Various studies have suggested that

activity level has a strong positive relationship to ljfe satisfactjon.

This notion has been supported by Larson (i978). He pointed out that

correlations range from r=.0 to.3 for LSIA (the measure he used) and

activity 'leveì.

A problem confronting investigators jn the area of activity and

life satisfaction ìs noted here. Kozma and Stones (1978) report that

there are many activity scales in ex'istence, and a common factor among

these scales is their total nonconformity of activity measures. For

'instance , Lowenthal and Bol er ( 1965 ) used a three .item scal e, whi 1e

Schonf iel d & Hooper (1973) gauged both current and future act.iv.ity

patterns; on the other hand wolk and relleen (1976) provided a check

l'ist of forty activity patterns; yet they a'll measure activity level.
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It has been shown that there is a pos'itive relationship for generaì

measures of social activ'ity and Iife satisfaction. tJhen Edwards and

Klemmack (1973) used frequency to measure actjvjtìes, such as visiting

friends, they found that there was 'indeed a positive associat'ion.

s'imilar findings were reported by Fox (1977), Lemon, Bengston & peterson

(1,972), Phibald & Adams (tgll ) and Smirh & Lipman (tOtZ¡.

0ther researchers who have subjected theìr findings to statìstjcal

ana'lys'is have reported a similar trend between activity and I ife
satisfactjon. DeCarlo (1974) concìuded from a 20 year study of twins

(mean age 85.5) that there was a posjtjve relationsh'ip between

recreat'ive involvement and successful aging.

Edwards and Klemmack (1973) observed that organizational

part'icipation and church related activity were posit'ive'ly associated

with life satisfactìon, but th'is trend was found only for non-urban

samples. Among the urban populations the relationship between formal

activity and life satisfaction does not exist (gull & Aucoin, r97s;

Lemon et al ., I972). Interestingly, Martin (1973) found no relationship

between famiìy interaction/activity and life satisfaction. Simi'lar

findings were made by Edwards & Klemmack (1973).

Despite the strong evidence in support of a relationship between

activity and life satisfaction it is not certain if the activity level

is causalìy re'lated to life satisfaction (Kozma & Stones,197g). It has

been suggested that the act'ivity factor tends to be correlated with

health and socioeconomic factors. This implies that retirees who are

consjdered to be ìn good health and who are financiaì1y stable are more

likely to participate 'in lejsure programs (sunrmary Report, rg77).
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Indeed, ìn 1975 Bull and Aucoin found that activity contributed little
to life satisfaction beyond that accounted for by health and

socioeconomic factors. Given the evidence that supports a posit'ive

relationsh'ip between activity and life satisfaction it is interesting to

note Cutler's (1973) study whjch also concluded that activity was not a

significant factor in life satisfaction at retirement.

l,Jith these contradictory findings, ìt has been proposed (Kozma &

Stones, 1978) tfrat when investigat'ing the relationship between actìvìty

and life sat'isfaction strict controls for health and SES factors need to

be app'ì 'ied.

In summary, although much evidence exjsts to support an activity-
life satisfaction relationship (Palmore & Kivett, !977), such evidence

must be viewed carefully and critica'|1y. Recent research challenges the

findings of the past and further research is needed to resolve this

issue. Moreover, a universal act'ivity scale needs to be deveìoped

before we unravel the 'inf I uence of acti vi ty on I 'ife sati sf acti on. (For

suggestions concerning the construction of an appropriate actjvity scaìe

see Kozma and Stones, 1978).

Androgyny

þlhile the'investigation of androgyny began in the early 1970's, few

studjes rel at'i ng androgyny and reti rement have been conducted.

Androgyny is based on the concept that an individual is capab'le of

embodyìng the qualities of both males and females. Thus, an androgynous

indivjdual freely engages in both masculine and feminine type behav'iors

across situations (Bem, 1974). According to Bem (1975) an androgynous

individual is capable of be'ing instrumental and express'ive as well as
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assertive and y'ield'ing. It has been establ ished that androgynous

jndividuals are not behaviorally constrained; rather, they are flexible

and adapt more easi'ìy to different life situations than nonandrogynous

individuals (Bem, 1975).

Recently androgyny was proposed as a model for psychological well

being among retirees (Marecek, I979). Marecek proposed that retirees

who have androgynous rol e ori entati ons wi I I not experi ence great

discomfort at retirement. Her proposaì was made primari'ly as a logicaì

extension of Bem's stud'ies (1974) , in wh jch androgynous ind'ividual s were

found to ma'intain a posìtive outlook on ìife, and be more willing to
expand their horjzons than non-androgynous indiv'iduals while

experiencing difficult life situatìons. Bem, however, djd not focus on

retired persons; therefore Marecek's descript'ion is an extrapolat'ion.

Androgynous individuals appear to possess the sk'ills necessary for

posit'ive function'ing during times of stress. Thus the loss of the work

role should not affect as adversely the j'ife style patterns of an

androgynous woman as'it may for the masculine or feminine typed woman

because androgynous persons possess the skills that are necessary for

posivite outlook on life: her behavioral flexibi'lity should allow her

to participate freeìy in the different activities afforded by the

reti rement I i fe styl e. In addi ti on , she shoul d benefi t from the

advantages and opportunìties of her new'life style, and the combination

of her skjlls should facilitate her transit'ion in assum'ing the

retirement role. t,lhile the mascu'line typed woman would be expected to

encounter difficulties in adjustìng to the loss of the work role, the

androgynous woman should not find it difficult because she is more
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flexible. The mascu'line typed woman could find retirement to be a trying

and difficult period, the androgynous woman is expected to behave

appropriately to fit this new life styìe. The femin.ine typed woman

would not be able to cope with this transjtion because fem'inine

characteristics are associated with high anxiety and low se'lf-esteem;

thus these women would be limited in their abilit'ies to deal with

reti rement.

Further Variables Related to Life Satìsfacti 0n

Mari tal Status. Spretizer and Snyder (I974) demonstrated that

married people typìca'l1y scored the highest in measures of I ife
sat'isfaction and divorced and widowed respondents scored the lowest. It
can be suggested that married peopìe score higher on life satisfaction

because they can 'interact and social ize with each other. Sim'ilar1y, the

divorced, wjdowed and separated subjects are incljned to have lower life
satjsfaction because the absence of a significant other person results

in problems of loneliness in retirement years. Although other studies

(Barfield & Morgan,1978; Larson,1g78; Moore, lgsl; phibald & Adams,

1972) have focused spec'ifica'lìy upon the relationship between marital

status and life satisfaction, the results are comp'licated. It appears

that never married retirees also score high on satisfaction. Since very

little is known about the quality of marital relationships at

retirement, it is difficult to conclude that mereìy be'ing married

i ncreases l i fe sati sfacti on. Forinstance , when Edwards and Kl emmack

(1973) controlled for SES, the stat'isticaliy significant relat.ionship

between marital status and life satisfaction was elim'inated. Hìgh SES

for older women especial]y'is dependent on thejr being married.
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Evidence has been presented demonstrating that marital status

affects life satisfaction; it appears that marriage is beneficial to
retirees (Foner et al., 1981). However, research in the area of marital

status and life satisfactìon is limited, and sjnce never marrjed

retirees appear to have h'igh ìife satisfaction further investigation in

this area is warranted.

499. In interpreting the effect of age and ret'irement, researchers

encounter many probìems. The characterjst'ic of age is included in the

literature review because'it appears that advancjng age is related to a

decline in life satisfaction (Larson, lg7B).

To examine the relationship between age and I ife satisfaction

researchers can utilize three different designs: the crosssectiona'1,

the ìongitudinal and crosssequential. It has been suggested by Kozma

and Stones (1978) tnat the longitudinal and cross-sequential designs

would provide more usable data because they both control for cohort

effects. However, a major problem in eva'luating the relatjonship

between age and life satisfaction is that given the popuìation, these

studies cannot control for cohort effects. Most of the research can

focus on a homogenous group of subjects at a given point in time (Morris

& Sherwood, 1975; llolk & Telleen, 1976). Thus, ôlthough the

investigatìons on age and life satisfaction will be reported, the

studies do not real1y provide informat'ion on the age/ì'ife satisfaction

rel ati onsh'ip.

Given that the issues surrounding age and l'ife satisfaction are

compìex and many faceted, the research often y'ie'lds conflicting results.

Early attempts to correl ate age and I i fe sati sfactj on showed that
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especially for older vlomen, the loss of social frìends was related to
decreased life satisfaction (Zborowsk'i & Eyde, i962). palmore (tsoa¡

obtained a sex difference in his study on age and life satisfactjon;

while women reported a reduction in life satisfaction as they aged, men

did not report a corresponding decline.

A'lthough advancing age appears to be related to a decline in life
sat'isfaction, this assocjation disappears when controls are jntroduced.

Factors such as decreased health or widowhood have a stronger influence

on life satisfaction than age (Edwards & Klemmack, 1973). As wel'1,

others have argued that age need not be a cause for a decljne jn life
satisfaction but rather activity (Graney, l97s) or mood (cameron, 1975).

As a result of the studies on age and life satisfaction, it appears

that, while increased age may result in a decline in l'ife satisfaction,

variables other than age may a'lso infIuence Iife satisfaction.

Prereti rement Att'itudes. þlhi I e there are only a few studies

specifical'ly concerning pre-retirement attitudes and life satisfact.ion,

in recent years there has been considerable interest in thjs area. 0n

the whole, the studies conclude that favourable preret'irement attitudes

can pìay an important role in enhancing satisfactjon at retirement (Cox

& Bhak, 1978). Atchley (1977 ) indicates that those who had favourable

prereti rement atti tudes appeared to have greater I j fe sati sfacti on

during retirement. He hypothesized that their greater life satisfaction

was partly due to their planning for retirement. Furthermore, Glamser

(tgl0) in d'iscussing attitudes toward retirement, reported that workers

who had realistic expectations toward retirement in terms of activities
and finances were more positiveìy oriented toward retirement. From
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these studjes it can be assumed that'if one is av'Jare of what to expect

at reti rement, and 'i s posi t'iveìy oriented toward ret'irement , he/she may

be satisfied during retirement (Thompson, Streib & Kosa, 1960).

However from the indìcation of the literature it appears that a

number of factors can and do influence preretirement attitudes. It
seems that guaranteed econom'ic stabiìity during the retirement years

will enhance preretirement attitudes (Foner et ô1., 198i; Thompson,

i95B). It ìs not surprising to find that the person's attìtude toward

retirement is dependent upon the financial situation, because money 'is

important'in determ'in'ing'lifestyle at retirement. Walker, K'immel and

Price (1981) found that those wjth a higher education were more likeìy

than others to plan for an early ret'irement. Goudy, Powers, Keith and

Reger (i980) anaìyzed changes in attitudes toward retirement based on

data from a study of 1,152 males. They found that, although there was

greater acceptance of retirement at the societal level, this trend did

not exist at the indjvidual level. Some of the respondents had

i ndj cated an ol der reti rement age as the best age to reti re.

Furthermore, Barfield and Morgan (tSZA1 reported that in addition to

having an adequate income and access to a variety of leisure programs,

preretirement attitudes were also influenced by the availabiì'ity of

preret'i rement counsel I i ng programs. It appears that pl anni ng for

retirement can increase favourable attitudes.

In summarizing the studies, it appears that I ife satisfaction

during retirement can be influenced by preretirement att'itudes. The

generaì trend indicates that negatìve attitudes towards retirement can
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impose probl ems and I ower I i fe sati sfactj on duri ng reti rement

(Szinovacz, 1982).

Vol untary/ Invol unta ry Retirement. To some extent the research in

this area'is comp'lex because the reasons for involuntary retirement are

often predetermined by factors such as health and age. 0n the other

hand, those who retire early or on a voluntary basis do so because they

wish to pursue leisure activitjes, or because they wjsh to escape from a

trying job situation (Foner & schwab, lg8i). However, as Atchley (1976)

has suggested, it appears that those who retire on a voluntary basjs

often fare better in retirement than those who were forced to withdraw

from the labour force. Undoubted'ly the indivjduals who choose to retire

are more prepared for reti rement and are therefore happier during

retirement. 0n the other hand being forced to retire due to extenuat'ing

cjrcumstances can potentially lower l'ife satisfaction during retirement,

because the decision to retire was not one of their own. It has been

documented i n the I iterature that many of the peopl e who ret'i re

involuntarily do so because of poor health or because they were laid off
(Atcnley, 1977; Summary Report, 1977).

Invol untary reti rement can have adverse effects because the

retirees are not adequate'ly prepared for life in retirement. The

research indicates that since the jnvoluntary ret'iree did not expect to

be retired, there is a greater likelihood that their transition to

retirement will be more traumatic (Price, walker & Kjmmel, lgTg). As a

resul t, the i nvol untari ly reti red person wi I I report I ower I 'i fe

sat'isfaction than one who voluntarily retired.
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Prereti rement Counsel 1 i ng Programs. As far as the investigator

could determine, the studies that examjned the relationship between

preretirement counselling and overall life satisfaction are compìex

because other factors influence this variable. It 'is unclear whether it
is the program that ultìmateìy influences life sat'isfaction, or whether

it is the person's attitude that influences life satisfaction. It can

be proposed that since the potent'iaì retiree is already positively

ori ented toward reti rement, and i s comfortabl e w'i th the j dea of

retirement, he/she js more inclined to plan for hjs/her ret'irement by

attend'i ng formal programs. Gi ven the I ack of research and the

jnconsistency of the findings there is a need for research'in this area.

Friedman and Orbach (1974) and 0'Meara (L977) conc'luded that

participating in counselling programs before retirement is a definite

asset because these programs give the potentia'l retiree an opportunìty

to anticipate what retirement may entail. In addition, these programs

allow for some form of preparat'ion, and therefore gives the time needed

to plan for retirement. When Szinovacz (1982) studied the importance of

prereti rement programs among women, she found that women who

participated in retirement preparation programs reported greater life
satisfaction. 0'Meara (1977 ) reported that most of the counselling

programs often provide information on a variety of subjects ranging from

financial pìanning to the use of leisure t'ime. l,lhile there appears to

be a vital need for such programm'ing because they can prepare the

retiree for retìrement, Foner and Schwab (1981) reported that there is a

lack of such programm'ing. General research examining the need for such

programm'ing has yet to appear.
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Women's Reti rement

Even though a large proportìon of retirees are women, the nature of

their retirement has largely been ignored (Fox, 1977). Previous studies

have extensive'ly researched adjustment to retirement, and l'ife
satisfactjon at retirement, but in most cases, data were collected only

from males. Thus, although a 'large body of literature exists concerning

life sat'isfaction at retirement, such research must be approached

carefully and critically because much of it deals exc'lusive'ly with

retirement among males.

The investigations that have included data from women, with a few

except'ions , have a number of probl ems . For i nstance , B'lau ( 1975 )

concluded that women did not experience problems at retirement because

their lives were not centred around paid work. Since researchers often

believed that other roles superceded the employment role for women, it
was assumed that their transition to retirement would therefore be less

traumat'ic than males (Donahue, 0rbach & Pollack, 1960; Eshleman, cited

in Szinovacz, 19BZ). According to these researchers then, women would

not lose their ìdentity because they were retired, unìike men whose

ident'ity was presumed to be derived from their work. Furthermore,

researchers often concluded that women did not lose any status at

retirement because a woman was viewed as deriving her soc'ial status from

her husband (Parsons, 1954). Thus, once a woman retired, she still
maintained the same social status because she had her husband's status.

Despite the fact that many women are single and many women are the only

workers in the fam'i]y (Haug, 1973), there has been scant attent'ion paid

to the effects of women's participation in the labour force. F'inally,
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jt was assumed that work in the labour force was unimportant for women;

and since women were thought to have ambivalent feelings toward their

employment, ìt was assumed that their retirement did not constitute a

major life transition (Szinovacz, 1982). For the three reasons cited it
was therefore concluded that women were not only wjlling to retire, but

also they experienced few problems, if any, in retirement (81au,1975;

Donahue et al . , 1960).

However, severa'l investigators have failed to corroborate the above

reported beliefs. For example, Jacobson (1974) reported that female

industrial workers were more reluctant to retìre than were males, and

Atchley (1976) found that retired females took longer than males to
adjust to retirement. Thus researchers have since chal lenged the

trad'itional assumptions that women are will ing to retire, and have

di scovered that women are as ì i kely as men to resi st reti rement

(cameron, lg78; Fuchs, rgTL¡ Jacobson, !974; Levy, l9g1; prothero, 19g1;

Schnore, 1981 ).

0n the other hand, Connidis (1982) argues that the multipìe careers

of women affect their retirement adjustment. She has suggested that
since married women are involved in multiple careers - employment in the

labour force, homemaking and familial responsibilities - their
transition to retirement should be smoother because it will mean having

one less role with which to deal.

In summary, with the know'ledge that women were committed to work

outside the home (Laurence, 1961) it was assumed that labour force work

was not merely a secondary roìe for all women. Thus the hypothesis that
reti rement affects women's adjustment has evol ved. Indeed, some
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researchers (Atch'ley, 1976; F0x,1977) have found that women may

encounter more prob'lems at retirement than their male counterparts.

Recently, a number of empirìcal studies have started to take into

cons'iderat'ion the effect of ret'i rement on women. As Sz i novacz ( tSaZ ¡

stated, a gradual recognì t'ion of the 'importance of reti rement among

women has taken p1ace. A considerable number of studies have

concentrated on expìoring issues concerning women in retirement.

However, most of the stud'ies dea'ì'ing specifically with women,s

reti rement are based on smal I samp'ìes and deal w'ith women i n sel ect

occupational groups; ìn other words it is difficult to generalize these

findings to include all retired women.

It i s bel ieved that women may experience unique probl ems at

retirement. 0'Rand and Henretta (tg8e) concluded that the demographic

trends affect women in two ways: first, women live longer than men and,

secondly, older singìe peopìe seem to be d'isproportiona'lly represented

in the lower income brackets. hljth women ìiving longer, they need to

invest their money to last them a longer period of time, but s.ince they

do not have much to begin with'it causes problems. Since retjred women

tend to be single or widowed, they are poorer because, statistical]y,
single people are poorer than married people. In ìight of the evjdence

on how income influences life satisfaction at retirement (Cutìer, 1973;

Edwards & Klemmack, 1973), it would appear that women are more

suscepti bl e to f inanc'ial I oss at ret'i rement, potenti a'l ly reduc'ing thei r
overall satisfaction.

In add'ition to the above demographic trends that appear to
influence women's income at retirement, other factors exist to explain
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the greater incidence of poverty among women. It appears that women are

poorer because of their work histories (0'Rand & Henretta,19B2).

Certa'in features of women's work patterns are partiaììy responsible for

the'ir lower incomes at retirement. For instance, women have more

'interruptions in their work patterns than men (0'Rand & Henretta, 1982).

These work interrupt'ions affect retirement income because the benefits

derived from emp'ìoyer based pensions and CPP/QPP are primariìy dependent

on the amount that i s i nvested 'i n the p'l an. Thus , empl oyment

i nterrupt'ions can I ower the ret'irement i ncome.

l,lhi I e women do have di sconti nous work pl ace patterns that I ower

their income, other characteristics of women'in the labour force merìt

some attentjon because they also influence income levels at retirement.

It has been established that women are concentrated in highly selective

work areas (0'Rand & Henretta, i982). It seems that women are present

in only certain jndustries and occupatjons that have high turnover and

low wages. Since women are underrepresented in professional and related

services (Du1ude, 1978), their income from pensions is very low.

Therefore, due to the nature of women's work patterns, their expected

retirement income is much lower than that of male retirees.

t,lhjle discontinuous work patterns and lower occupational status

characterize women's work histories, these factors only affect their

income status at ret'irement; it cannot be concluded that women do not

enjoy their work, or that work is an unimportant factor in the'ir lives.

The assumpt'ion that retirement is unimportant for women disregards the

fact that many women choose to be employed. Although it is true that

women's work patterns are more discontinuous than men's, women leave the
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labour force due to child rearing/bearing reasons. 0nce they have

accomp'lished this goaì they return to the labour force. Thus it can be

proposed that tjme spent'in the labour force need not be associated with

work commitment. Although women spend fewer years in the labour market,

it can be argued that this may in fact increase the value of their

'work' (Szinovacz' 1982). It has been suggested that women are strongly

committed to their work, and therefore may experience problems at

retirement (Fox, 1977; Jaslow, r976; Strieb & Schne'ider, 1971).

Furthermore, Szjnovacz (tggo) concluded that retired women do not

readi 1y resume fu'l'l t jme homemaker activit'ies after ret j rement.

Indeed current research indicates that a number of other factors

appear to have a stronger influence on women's life satisfaction at

retirement than homemaker activìties. Women who have social contacts

and meaningful lejsure activit'ies (Atchley, 1982; Depner & Ingerso'l'l ,

1982i Keith,1982; Riddick, 1982) and those who continue work related

activities (Jewson, 1982; Newman, Sherman & H'iggins, 198?; price-Bonham

& Johnson,1982), and those who have opportunities to meet new people

and feel useful (szinovacz, 1982) report a high life satisfaction.

As women leave the labour force, this change in the'ir rife can

affect their overall l'ife satisfaction at retirement. Due to the

increased number of women in the labour force (Manitoba Dept. of Labour,

1981) it can be argued that this fact alone makes female retirement a

socially significant research study area. The review of the relevant

literature indicates that many external factors appear to influence life
satisfaction at retirement. Since much of the research on retirement

and life sat'isfaction has dealt exclusive'ly w'ith male retìrees, it was
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affect their life satisfaction would

Some of these variables are: l)
commi tment , and 3 ) parti ci pati on i n

femal e

status,

reti rees.

2) worksoci oeconomi c

activities.

Summary

The growing body of current literature has demonstrated that the

traditional concept that retirement affects only ma'les in this society

is perhaps too limited and does not take'into account the importance of
pa'id work and other rol es i n the I i ves of women. As po.inted out by

Szinovacz (1982) women do not readily take on the role of homemaker when

they retire. But since most women have never given up the homemaker

role, even to enter the labour force, they are once aga'in with only one

work role instead of two. Thus it can be safely assumed that other

relevant factors can enhance or deter a reti red woman,s I ife
satisfaction. A review of the relevant I iterature indicated that

social-psychologica'l and demographic variables generaìly influence life
satisfaction at retirement.

Societal changes such as the feminist movement and the higher

number of women in the labour force have resulted in women being

committed to their paid work and appearing to enjoy this work. The

evidence presented shows that women do retire from empìoyment in the

labour force and that various factors could potentially affect women

retirees'life sat'isfaction and adjustment to retirement. It can be

argued that study'ing women ret'irees' is of scjentjfic value. Judging

from the I'iterature, thìs represents a s'ign'ificant and yet under-
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researched area. A need for more el aborated research concerni ng

the ways in which various factors contribute to retired women,s'life

satisfaction and adiustment is strong'ly suggested. The literature has

shown that genera'l assumpt'ions regard'ing the ìmportance of work in the

labour force among women has resulted in a lack of understandìng about

women retirees. Indeed, Fox (1977) has suggested that women retirees
are not a homogenous group; rather, di fferent factors appear to
i nf I uence both the'i r I i fe sati sf acti on at reti rement and the.ir
adjustment to retirement. Combined with the theoret'ical bases for the
study of I 'ife sati sf acti on at reti rement , the I 'iterature provi des

support for the hypothesis that a combination of factors influence life
satisfaction and adjustment to retirement among women who have been

emp'loyed in the labour force.

Statement of the p robl em

The present study was primariìy designed to examine how the varjous

factors di fferent'ia'lly affect women reti rees ' I i fe sati sfact.ion and

adjustment. It was believed that a variety of factors such as ìncome,

health and activity contribute to life satisfaction and adjustment among

retirees. The central interest of this study was to demonstrate that
the ci rcumstances surroundi ng reti rement di fferent.iaì'ly i nf I uence

psychological states in retirement. In addition, the investigator
proposed the androgyny hypothesÍs, that women who were judged to be

androgynous would report greater overall life sat'isfaction in ret.irement

compared to those with a mascul'ine, feminine and undifferentiated gender

role orientation.
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othese sp

The following hypotheses urere deveroped for the present study:

r. Ret'ired women wi th hi ghelincomes wi r r show greater I i fe

satisfaction than women with lower incomes.

2, Retired women with higher education wiil show greater life
satisfaction than those with lower levels of education.

3. Women who report themselves to be in good hea'lth are more likely to
express a h'igh level of satjsfact'ion with I ife after retiring than

are women who perceive themselves to be unhealthy.

4. Among reti red women hi gh acti v'ity 'lever s wi I I be posi ti ve'ly

associ ated wi th greater I i fe sat.i sfacti on.

5. Among retired women, those classified as androgynous will report

greater l'ife satisfaction after retirement than either their
masculine, fem'inine or undifferentiated female counterparts.

6. Retired women with higher incomes will show better adjustment to

retirement than those with lower incomes.

7. Retired women who are better educated w'ill have higher retirement

adjustment scores than those with little education.

8. l^lomen who report themselves to be'in good heaìth are more likeìy to
be better adjusted to retirement than are women who are unhealthy.

9. Among retired women high activìty levers will be positìvely

associated with better adjustment to retirement.

10. Androgynous women will be better adjusted to retirement than e.ither

mascul'ine, feminine or undjfferentiated women.

Def i ni t'ion of Terms

In order to avoid confusion surround'ing the conceptual defìnitions
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of the terms found i n the reti rement I 'iterature, the foì ì ow'ing

operationa'l definitions are provided.

Reti rement. Al thou gh definìtions of retirement vary, .it is often

defined as the reduction of or withdrawal from participation in the

labour force in the later stages of life (Foner & Schwab, 1981).

For the purpose of this study a retired person no longer works for
pay in those activities that were once held to constitute her

occupatì on.

Li fe-Sati sfacti on. Happ'iness has emerged as the psychol ogì caì

construct that best represents an i nd'i vi dual ' s percepti on of hi s or

herlife s'ituation (Kozma & Stones, 1980). Life satisfaction is
synonomous with happiness. The Memorial Univers'ity of Newfoundland Scale

of Happi ness was uti I i zed to assess the subjects ' current I i fe

sat'isfacti on.

Ad.i ustment to Reti rement. The ability of the person to sustaìn the

loss of emp'loyment and to reorgan'ize time and energy is conceptualized

as adjustment. In 1981 Kroeger deve'loped an adjustment to retirement

scale. The score on this scale reflects the subjects' attitude toward

the tasks of retirement, name'ly to adjust to a new time orientation, and

to rep'lace employment activities and relationships wìth substitute ones.

Androgyny. And rogyny is the state of havjng both characteristics -

male and female. An androgynous person,therefore, is characterized as

having the valued characteristics of both masculine and feminjne traits.
For thi s study an androgynous v\,oman was one who fel I wi thi n the gi ven

range of androgyny as determined by the Bem Sex Role Inventory.

Androgynous women both retain the prized femjn'ine traits they possess



4T

and, as well ' 'incorporate in their schema beneficial cross

attributes and behaviours.

gender typed
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CHAPTER I I i

METHOD

Description of Sampl e

The sample of retired women in this investigation was obtained from

the fol'lowing sources: 1) former employees of Eaton,s. z) former

emp'loyees of the Hudson Bay Company. The initial sample consisted of

250 women residing in the city of t,'l'innipeg. The invest.igator had

requested 150 names from Eaton's, and 100 names from The Bay. Both

stores agreed to the request and gave the f.irst 2S0 names.

A total of 180 women returned the questionnaire; since seven women

did not complete the questionnaire, and ten women were still employed

part-time, a total of 17 were deleted from the sample. A total of 163

women were included in the final analyses.

The women ranged in age from 54-71 years, with a mean age of 65

years. The group consisted of persons with a variety of occupations,

such as administrators, clerks, hairdressers, interior designers,

supervisors, a nurse and a pharmacist (See Appendix A for the list of

occupations and their frequencies).

Due to the nature of the research, that is, to study only retired

women rather than to compare women to men , a non-random sampl e Ì{,as

bel i eved to be acceptabl e for thi s study. In addi tÍ on , i t was

convenjent to choose a purposive sample because the major employers had

maintained a list of their former employees and the investigator had

access to these lists. The two criteria necessary for subject selectjon

were that the subjects had to be female and that they were retired.
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I nstruments

ft4uNSH

In order to measure psychoìogicaì well be'ing among the elderìy,

Kozma and Stones (1980) developed a measure of happiness, the Memorjal

univers'ity of Newfoundland Scale of Happiness (MUNSH). The MUNSH

involves using self-appraisal as a measure of internal state on a series

of questions (See Appendìx 81).

The construction of the MUNSH was d'ivided into three phases. In

phase 1 the authors randomly sampìed e'lderly subjects on a number of
jtems of life sa.tjsfactjon/wel1 being from the Phi'ladelphia Geriatric

Center Morale Scale (Lawton,1972), the 11 item Life Satisfaction Index

(LSI-Z) (Neugarten Havighurst & Tobin,1961) and the 10 item Affect

Balance Scale (ABS) (Bradburn, 1969). In addition Kozma and Stones

incìuded 30 new ABS type items. They also obtained two types of avowed

happiness rat'ings, avowed happiness at the moment (AVH), and avowed

happiness over the past month (AVH30). Avowed happ'iness ratings were

obtained by the use of a 7 item scale ranging from very happy to great

unhappiness. As the two avowed happiness ratings were significantìy

correlated (r=.71 to r=.74) they combined the measures into one general

index referred to as AVHT.

The initial form of the MUNSH contained only those items that were

significant'ly correlated with AVHT (¡=.28, p- .005). Twenty-seven items

met thi s cri terion; howeverit was necessary to del ete three i tems i n

order to mainta'in a balance between items scored in the positive

di recti on and i tems scored i n the negatì ve d'i recti on , the bas'ic

dist'inctjon between positive and negative subscales of the ABS.
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The final form of the MUNSH contained five positive affect type

items (pR), five negative affect type items (NA), seven general posìtive

experience items (PE), and seven general negative experience type items

(NE).

The MUNSH is s'impìe 'in desìgn and has been found to be internally

consistent, reliable and va'lid (Kozma & Stones, 1980). This instrument

was specifica'lly developed for the purpose of studying the elderly

population. A stepwise multipìe regression analysis of the MUNSH, ABS,

LSI-Z and PGC scores to pred'ict AVHT have val'idated the instrument,

s'ince the results jndìcated that using the MUNSH alone produced as

accurate a prediction as .using all four predictors. The tests of

significance showed that the MUNSH was signifìcant'ly better at

predicting happjness than the other scales. The investigators also

reported a coeffi cient above .80 when they tested for i nternal

cons i stency.

The MUNSH is easy to comp'lete; 22 of the 24 items are scored

according to trichotomous categories: yes/no/don't know for each item.

According to the scoring procedure, the subjects recejve a score of (2)

for every 'ye.s response, a score of (1) for every 'don't know' item and

a score of (0) for every 'no' response. For this sample if the

respondent failed to answer an itemn they were given a score of (1)

don't know. This scale y'ieìds the subject's level of happiness.

The MUNSH was chosen over other measures because 1) it was

developed in canada, So it was suitable for studying a canadian

popul ati on i 2) the MUNSH provi ded a carefuì ìy val i dated and

cross-val'idated measure of psychological well being, and happìness has
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emerged as the construct that represents the measure of I i fe

satìsfaction; 3) in comparison with other scales the MUNSH appeared to

be a better predictor of l'ife satisfaction, and was the only scale that

had an internal consistency coefficient (Kozma & stones, 19g0); and

finalìy,4) the MUNSH is easy to admjnister as a questionnaire as it
on'ly requires yes/no/don't know responses, and required about 5-10

m j nutes to comp'lete.

Kroeqer's Adiustment Scal e

In 1981 Kroeger deve'loped a scale to detect how people adjust to
retirement. This scale was developed to tap the area specificaìly

related to a model of retirement adjustmen. The items deal with the

manner in which individuals refocus their t'ime and energy after leaving

employment (See Appendix 82). The 14 items are scored according to

trichotomous categories: agree/disagree/uncertain. The respondent is
asked to indicate the extent to which each item applies to them.

The Kroeger scale is simple in desìgn and since it is a relatively
new scale, work st'ill continues on vaìidating the scale. According to

Kroeger, the adjustment scale has a known re]iabi'lity of 0.94 as

measured by Cronbach's a1pha. Although it is a relat.ive'ly new scale

Kroeger has indicated that the scale has so far appeared to discriminate

effective]y retirees who have difficulty in adjusting to retirement from

those who do not. The score ranges from 0-28. Retjrees wjth high

scores appear to adjust more successfulìy to retirement than those w'ith

a low score. This scale is easy to answer, and deals specifical1y with

retirement, rather than general morale. This instrument was developed

for the purpose of testing how retirees felt about be'ing ret'ired.
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The Acti vi ty Sca'l e

The Manitoba Longitudinal Study on Aging'Activity scale'was

utilized to determine the respondent's act'ivity level (See Append'ix 83).

The respondent is required to answer either "yes" or "rì0", to a ]ist of

20 i tems which gauged soci al parti ci pation i n various spheres:

recreation, family contacts, sports, volunteer and church organizatjons

and so on. The scale score has a potential range of 0-20, with each

'yes'item receiving a score of (1), and a'no'item receiving a score

of (0). Respondents with high activ'ity scores are considered more

active than respondents with low activity scores.

Validjty and reliability of this scale were not obtainable.

Bem Sex Role Inventory

The Bem Sex Role Inventory (BSRI) (Bem, I974) was empìoyed to

categori ze each person as femi nì ne , mascui i ne , undi ffereni ated and

androgynous (See Appendix 84). Each of the 30 items in the BSRI'is

accompan'ied by a 7 point scale ranging from 1 (never or almost never

true) to 7 (always or almost always true). The respondents are required

to indicate how wel ì each of the personaf ity traits describes

themsel ves.

A feminine score is the mean self-rating for the 10 feminine items,

a mascul i ne score i s the mean se'lf -rati ng for the L0 mascu'l i ne i tems.

The 10 filler or neutral items are not computed when determining the

subject's gender type.

According to the median spfit scoring method, the femininity and

the masculinity scores for all the subjects part'icipat'ing are listed

from the highest to the lowest, with the median score acting as the cut-



47

off point (Bem, 1981). Thìs method yields four groups: 1) Mascu'line,

those above the median on masculinity and below on femininity; ?)

Feminine, those above the median on femin'inìty and below on masculinity;

3) Androgynous, those above the median on both masculine and feminine

scaìes; and 4) Und'ifferentiated, those below the median on both

masculine and feminine scales.

Reliabi'lity was shown to be high when anaìyses were performed to

test for internal consi stency and test-retest ab'i I ity. The two

sub-scales ev'idenced high reliabi'lìty (.84-.85) in the two samples

tested. In order to conduct a test-retest reliabìl'ity the BSRI h,as

admin'istered again to 56 subjects of the first sample. A product moment

correìation of all three scores resulted in high reliabiìity
(Mascuì in'ity, r=.91; Feminin'ity, r=.84; Androgyny, r=.88) In addition,

Bem (1982) indicated that the originaì and short BSRI are highly

correl ated, with the short BSRI appeari ng to be more ì nternal ly

cons'istent.

The growing body of research studies that have empìoyed the BSRI

have validated this instrument. In add'ition, Bem's own studies have

consistentìy shown that androgynous individuals exhibit more flex'ibiìity

in their behav'iours and are not restricted to act according to cultural

definitions of sex typed behaviours.

The short version of the BSRI was chosen because it was easier to

complete and convenient to score.

Data Collection Procedure

The invest'igator approached the personnel managers of Eaton's and

The Bay, described the study and requested thejr cooperat'ion. Both
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companies were asked to provide the names and addresses of their retjred

female employees. They prov'ided the researcher wjth 250 names and

addresses. The most recent 150 retirees from Eaton's and the most

recent 100 retirees from The Bay were involved in this study.

Each retiree was then mailed a questionnajre. A cover letter was

sent in each package describing the nature of the study and assurÍng

confident'ia1ity. The respondents were asked. to return the completed

questionnaire in the postage paid, seìf-addressed return envelope.

Following the in'itial mai'ling of the quest'ionnaire, each subject in

the samp'le received a post card, wh'ich agaìn described the importance of

the study, and asked for her cooperation. If the respondent needed

clarifjcation on the nature of the study or on any questions, she could

contact ejther the researcher or the personne'l managers of the company

at telephone numbers listed on the post card.

The respondents were tol d that th'i s was an i nvesti gati on

specificalìy designed to study retired women. Since this was a mailed

survey and since the respondent had no contact with the researcher, it
is not known long ìong it took for each subject to complete the

questionnai re.

Data Analysis

Scorinq The Scales

MUNSH. The MUNSH yields a happiness score. The posit'ive score

ranges from 0-10 and is the sum of the 5 positive affect items; the

negative affect score ranges from 0-10 and is the sum of the 5 negative

affect items. The posit'ive experience score ranges from 0-14 and'is the

sum of the 7 positive experience'items; the negative experience score



49

ranges f rom 0-14 and 'i s the sum of the 7 negat'ive experience i tems .

Once these scores are obtained, the subject's MUNSH total is calculated

using Kozma and stones' (1980) technìque: PA-NA+PE-NE= Total MUNSH.

For this sample the range in the MUNSH total was from -9 to ?4. A

person with a high positive score reported greater happ'iness than one

with a high negative score. The term MUNSH score will be used to refer
to the subject's life satisfaction level.

Kroeqer' s Adjus tment Scale. Kroeger's Adjustment Scale yields a

possible score rang'ing from 0 to zg. High scores reflect a better
adjustment to retirement and low scores indicate that the respondent has

problems in retirement. The range in adjustment scores for the retired
samp'le was from 0 to 28

Acti v i Scal e. The act'ivity level was calculated by adding the

respondents' 'yes' items on the activity scale. If the respondent did

not check off an item, it was scored as a (0). The range in the

activity ìeve'l was from 6 to 18.

ry. The BSRI yields a femininity and mascul'inity score. The

femininity score ranges from 1 to 7 and is the mean of the 10 feminine

items; the masculinity score ranges from 1 to 7 and is the mean of the

10 masculine items. Once these scores are calculated, subjects can be

classified as feminine, masculine, androgynous, or undifferentiated

using the median split technique of categor.ization (Bem, lggl).
The BSRI is a self correct'ing scale. If the subject did not answer

a question, the scoring mechanism makes an allowance for this.
Stat'i sti cal Anal yses

Appropriate statistical tests were chosen to test the hypotheses of
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this study. Both parametric and non parametric tests were used.

Parametri c tests were appì ì ed whenever the data v'/ere treated as

continuous. The sample size was large enough to warrant this and it was

assumed that the data would be normal'ly dìstributed. The Pearson

Product moment correlation (r) lvas used to test the strength and

directions of the relatjonships between health and both I ife

satisfaction and adjustment. A correlatjon coefficient was computed to

evaluate the relationshìps between both income and educational status

with life satisfaction and adjustment; and the same test was used to

express the degree to wh'ich act'iv'ity I evel was rel ated to I ì fe

sat'isfaction and adjustment. In addition a correlation coefficient was

computed for the MUNSH and the Kroeger scale.

In further analyses, simple multip'ìe regressions were performed to

assess the independent importance of each variable on life satisfaction

and adjustment.

Non-parametric statistics were app'lied to categorical data. A chi

square test was conducted on the Bem classification and the MUNSH and

the adjustment scale; however, s'ince the number of subjects in each

cell was sparse, a Scheffe test was conducted.

In each case where the observed level of s'ignificance was less than

.05, the hypothesis was reiected.

Summary

The sample consisted of women previously emp'loyed in two department

stores . The two dependent vari abl es were I i fe sati sfacti on as

determined by the MUNSH Scale; and adjustment as determ'ined by the

Kroeger adjustment scale. This study was unique in the sense that both

rl

L
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I ife satisfaction and adjustment ,were stud.ied. The inctependent

variables in the study were: incomei, health, activity and gender type

and their influence on the dependent variables: life satisfactjon and

adjustment to retirement
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CHAPTER IV

RESULTS

The results of this study are reported in three major sectjons.

First, the data pertain'ing to the demographic characteristics of the

samp'le are shown in Tables I to 7. Second, the correlations between the

specific hypotheses and a) I ife satisfaction and b) adjustment to
ret'i rement, are presented. Fi nal ly, f urther ana]ysi s of the di f ferent
variables that affect l'ife satisfaction and retirement adjustment are

presented. Relatjonships were considered to be sign'ificant at the .05

probab'ility level .

Descrjptive Data

tmployment Facts

The fi nal samp'l e consi sted of 163 women. One hundred and

twenty-five, or 79%, had been employed fuil time at the tjme of their
retirement from the two department stores. Their occupations were

grocery cl erks , supervi sors , admi ni strators , saì es cl erks , i nteri or

designers, nurse, and pharmacist. Eight-e'ight percent of the women had

worked at their jobs for 20 years or more, with the range between 3 and

49 years at the company, and a mean of zg.7 years. Only Lz% of the

women had worked for their company less than Z0 years.

Demoqraphic Data

Education. 0n the average the respondents were well educated.

Their level of education ranged from 6 years to 16 years, the mean being

10.6 with a s.D. of 1.6 (See Appendix Table A2 for the d.istribution).

4gg. The distribution of the women is presented ìn Table 1. The

respondents ranged in age from 54 to 71 years at the time of the study.
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The mean age was 65 years: sixty-five percent of the sampìe was 65

years and older.

TABLE 1

DISTRIBUTION OF RETIREES BY AGE GROUP

AGE GROUP NUMBER OF RETIREES
(N = 161)

PERCENT
(1oo)

54-59

60-64

65-69

70-7 4

19

38

ß?

2

5

30

64

1

Marital Status. The marital status of the ret'irees is presented in

Table 2. It should be noted that fewer than half (47%) were marrjed

compared to more than half (53%) in all other categories combined.

TABLE 2

DISTRIBUTION OF RTTIREES BY MARITAL STATUS

STATUS NUMBER OF RETIREES
(N = 159)

PERCENT
(1oo)

NEVIR MARRIED

t,l IDOI,JED

STPARATED/ D I VORCED

MARRI ED

37

36

11

75

?3.27

22.64

6.92

47.r7

Reti rement Characteri st'ics

Age at Retirement. The distribution of ret'irees' age at retirement
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is shown in Table 3. The women retired as young as 50 years and as old

as 7t years. The mean ret'irement age was 62,9, wjth a S.D. of 3.g.

forty percent of the women had retired at age 65.

TABLE 3

DISTRIBUTION OF RETIREIS AGT OF RETIREMENT

AGE GROUP NUMBER OF RETIREIS
(N = 15S)

PTRCINT
(ioo)

50-54

55-59

60-64

65-69

70-7 4

3

23

55

73

1

2

15

35

47

1

Recen of Retirement. The year the women stopped working is the

labour force is presented in Tabìe 4. 0ver two-thirds had retired
within the two years prìor to the study (1981-1983), with the retirement

of the remaining one-third hav'ing occured during the four previous years

(between 1976 and 1980).
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TABLE 4

DISTRIBUTION OF YEAR OF RETIREMINT

YEAR STOPPED hlORK NUMBER OF RETIREES
(N = 156)

PERCENT
(too¡

1983

r982

i981

1980

I979

1976-8

L7

56

32

29

16

6

11

35

2I

19

10

4

Reasons for Retirement. Former employees of the two department

stores were asked whey that had retired. The reasons given for their
reti rement are presented i n Tabl e 5. when "compul sory reti rement', ,

'ilaid off", "poor health", and "familial responsibilities" as reasons

are combined, a total of 6l%, or well over half, appear to not have had
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much choice in the matter.

have retired voluntari'ly.

Considerably fewer than half the women may

TABLT 5

DISTRIBUTION OF RIASONS RETIRED

REASON RETIRED NUMBER OF RETIREES
(N = i63)

PERCENT
(1oo)

COI4PULSORY RETIREMENT

RELAX AND TAKE IT TASY

LAID OFF

TIME I,IITH FAMILY

POOR HEALTH

PURSUE HOBBIES

SPOUSE RETIRED

FAMILIAL RESPONSIBILITIES

67

31

2T

I
10

7

13

2

41

19

13

6

6

4

8

1

Ideal Age For Retirement. In response to a question about the

ideal age for retjrement answers ranged between s0 and 70 years, w.ith a

mean of 61.8. Forty-nine percent of the women thought that age 60 was

the best age of reti rement. Seventy-five percent bel ieved that

retirement should be compulsory.

Recalled Enioyment of Paid l,lork. The distribution of enjoyment of
pre-retirement empìoyment is presented in Table 6. Most of the retjrees
(89%) recalled having enjoyed their paid labour, aìthough of these s0%
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qualified their enjoyment ("generaìly").

TABLE 6

DISTRIBUTION OF Ì,IORK ENJOYMENT

t^lORK ENJOYMENT NUMBER OF RETIREES
(N = 162)

PERCENT
( loo)

STRONGLY ENJOYTD

GENERALLY ENJOYED

SOMETIMTS ENJOYED

GENERALLY DISLIKED

63

82

16

1

38.8

50.6

10.0

0.6

Attitude Toward Ret'irement. Even though the respondents reported

having enjoyed thejr work in the labour force, most of the l.lomen

recalled that before retìrement they had believed that it would be a

good thing; and after their ret'irement an overwhelming number still
thought it was a good thing. The frequency of th'is distrjbution is
presented in Tab'le 7. Onìy the uncertainty of the effect of retirement

decreased after the actual event.

TABLE 7

DISTRIBUTION OF ATTITUDE TOI,JARD RETiREMENT

VIEl^l RETIREMENT BEFORE

RET I REMENT
(N = 162)

AFTER
RET I REMENT

(N = 162)

GOOD

BAD

UNCERTAI N

1i3

5

44

140

4

18
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Preferred Income and Perceived Ade quac y of Income After Retirement

and Income. When the res pondents were asked to ìndicate the income they

preferred in order to live comfortab'ly in retirement, the figure ranged

from $350 to $2,000 per month. sixty-five percent of the respondents

indicated that they had an adequate income. The reported mean retirement

household income for the group was 98,500 per year. (see Append.ix A4)

Li fe Sat'isfacti on Retirement Adjustment and Androq.yny

The mean score on the MUNSH was 16.9, with s.D. of 7.s. The range

'in scores was (-9) to (24). The mean score on the Kroeger adjustment

scale was 2!.2, wjth a S.D. of 5.42 and a range from 0-zg. The

correl ation between the MUNSH and the Kroeger scal e was posi tive
(r=.39) and significant (p=.0001). The feminine and masculine nredians

for this sample were 5.8 and 4.6.

In order to be classif ied as fem'inine, an individual 's femin'inity

score should be higher than the feminine median of 4.6. A total of 29

met the criteria for the feminine role. in order to score as masculine

the retiree's masculinity score should be above the masculine median,

and the femin'ine score should be below the feminine median. A total of

26 scored as mascul ine. Androgynous individual s were those whose

femininity score exceed the medians for both the feminine and mascul.ine

scores. In this study 42 individuals were classified as androgynous.

The remaining 35 retirees scored below the femin'inity and masculinity

medians and thus were classified as undifferentiated.



59

Hypotheses on Life Satisfaction

Hypothesis I

Retired women with higher incomes will show greater

life satisfaction than women with a lower income.

A zero order correlation between income level (with categories from

1 to 11, wjth I being the lowest income) and life satisfaction showed a

posìtive relationship. The results were significant for income and the

MUNSH (r=.24, P=.0039). Since the results did indicate that those with

higher incomes report greater life satisfaction this hypothes.is was

accepted.

Hypothesis 2

Retired women with higher levels of education

will show greater life satisfaction than those

with lower leveìs of education.

The correlation coefficient between educatìon and life satisfaction

showed no significant relationship. hJhen a simpìe regression was

conducted, education had a significant bearing on life satisfaction, (t=

-2.38, p=.019). However, this hypothesis as stated was rejected as it
was s'ignificant jn a negative direction. The direction of the

relationship $ras oppos'ite to the anticipated direction (.i.e., greater

I i fe sati sfacti on was associ ated wi th I ower educati on ) ; thus the

orig'inal hypothesìs was not confirmed. Still, leve'l of educatìon is a

s'ignificant factor in life satisfaction after retirement.
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Hypothes'is 3

lJomen who report themselves to be in good heaìth are

more l'ike1y to express a high'level of satisfaction with

life after retiring than are women who perce'ive themselves

to be unhealthy.

The women were asked to rate their health status according to a

subject'ive scale with a score of 1 signifying very good health and a

score of 5 signifying very poor health. A correlation coefficient

between health level and life satisfaction revealed a significant

relationship between health and life satisfaction, (r=-0.313, p=.001).

Hea'lthy women were more satisfied with life. This hypothesis was

therefore accepted.

othesis 4

Among ret'ired women high activity ìevels will be

posit'ively associated with greater life satisfactjon.

A correlation coefficient was employed to compare activity levels

and I 'i fe sati sfacti on. The resul ts were si gni fj cant ( r= .007 , p= . ZIZ) .

The hypothesis was accepted.

Hypothesis 5

Among retired women, those classified as androgynous

will report greater l'ife satisfaction after retirement

than either their masculine, feminine and undjfferentiated

female counterparts.

A LSD-SCHEFFE test between the BSRI and lìfe satisfaction was

calculated. The t tests indicated that (t=1.26, p=.29), show'ing no

statjstìca1ly significant differences. This hypothesis was therefore

rej ected .
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Hypo![eses on Adjustment to Retirement

Hvpothesis 6

Retired women who have higher .incomes will show

better adjustment to retirement than those with

lower incomes.

The correlation coefficient was used to test whether income level

affected adjustment to retirement. The results were significant
(r=-274, P=.001). The results indicated that those in the higher income

brackets !{ere better adjusted in retirement than those in the lower

income brackets.

H othesi s 7

Retired women who are better educated will have

retirement h'igher adjustment scores.

For this variable when a correlatíon was performed, no sign.ificant

relationshÍp was found (r=.0s9, p=.45). Since there was no s.ignificant

relationship between education level and adjustment, this hypothesis was

rejected.

Hypothesis I
l'lomen who report themselves to be 'in good health are

more likely to be better adjusted to retirement than

are women who are unheaìthy.

when correl ations were performed to see i f di fferences in

adjustment occurred due to heal th status, the resul ts were not

significant (r=.019, p=.80). Thìs hypothesis h,as rejected.
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Hypothesis 9

Among retired women high activity revers will be positively

associated with better adjustment to retjrement.

A correlation coeffìc'ient between activity ìevel and adjustment to

retirement revealed a sjgn'ificant difference (¡"=.1.56, p=.05). The

hypothes'is was therefore accepted.

Hynothesis 10

Androgynous women will be better adjusted to

retirement than either masculine, feminine or

undi fferent'i ated women.

A LSD-SCHEFFE test between the BSRI and adjustment to retirement

v'ras calculated. The t test'indicated that this relat'ionship was not

significant (t=.97, p=.41).

Further Explorato r.y Anal yses

Further analyses were performed to test for signi ficant
relationships between l'ife satisfaction and adjustment to ret.irement

as dependent variables and marital status and reason for retirement. In
addition other factors such as âgê, retirement attitudes and

preretirement counseìling programs h,ere also studied to determjne if
there were any relationships to life satisfaction and adjustment to

reti rement.

Marital Status

The chi-square, a non parametric statjst'ical test, was conducted to

determine if there was a relat'ionship between marital status, and ljfe
satisfaction and adjustment to retirement. A probability level of .05

was considered to be sign'ificant.
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The results of the chi square anaìysis of marital status by MUNSH

were xz = 86.28; DF = 78, p = 0.24. The results of the ch.i square

anaìysis of marital status by Kroeger XZ = gZ.I73, DF = 66, p = 0.0g.

Therefore, the results indicated that no s'ignifjcant relationship

occurred between marital status and life satisfaction and adjustment to

reti rement.

Reason For Retirement

The results of the chi square ana'lysis of reason retired by MUNSH

t
x- = 72.265, DF = 104, p = .099. The results of the chi square anaìysis

of reason retired by Kroeger XZ = 88.54, DF = 92, p = .05g. The

relationships are not statist'ical'ly sign.if icant.

&
A simpìe regression was conducted to check on the variables of age.

Age was not significant for life satisfaction, p = 0.80, nor was it
significant for adjustment, p = 0.44.

Ret'i rement Atti tudes

Seventy percent of the vlomen recalled that they believed retirement

was good before retiring, and 86% believed it was a good thing after
reti rement.

Preretirement Counsellinq Proqrams

Thi rteen percent of the respondents were 'i nvol ved i n a

prereti rement counsel f ing program.

Summary

The resul ts i ndi cated that i ncome, heal th and actì vi ty were

pos i ti vely rel ated to I i fe sati sfacti on. However, educat.i on was

negativeìy re'lated, essent'iaì'ly those with a h'igher education were less
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satisfied than those with a lower education. Income and activity were

significantìy related to retirement adjustment but hea'lth was not.

Androgyny tvas not related to either life satisfaction or retirement

adjustment.
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CHAPTER V

D I SCUSS ION

The primary purpose of the present study was to examjne how various

factors di fferenti a1 1y affect women reti ree' s I i fe sati sfacti on and

adjustment. It was assumed, that the role of labour force part'icipant

forms an important aspect in a woman's life, and once she retires she

misses paid work, and thus needs to adjust to her retjrement. Instead

of assumi ng, as some gerontol og'ists have, that women simp'ìy take on

fulltime their housewife role and therefore have no prob'lem with time,

acti v'ity, or energy real I ocati on , I i nstead anti c'ipated that several

factors such as i ncome , heal th and acti vì ty I evel woul d pl ay an

important role in varying the life satisfactjon and adjustment patterns

of ret'iree's. In addition, it was also expected that androgynous women

would be better adjusted to retirement and would report greater life
satisfact'ion. At this point I shall assess the find.ing in terms of

the'ir contri but'ions to knowì edge about reti rement general'ly, knowl edge

to research methods and to women's issues.

Knowledqe About Retiremen t
Theoretical Implications

The find'ings of this study lend support for the modified activìty

theory proposed as a framework in Chapter 2. The data did not provide

any evidence to support the disengagement theory. The retjred women in

th'is study had not withdrawn from society; in fact, they were fairìy
act'ive and 60% felt that retirement was one of the best times of one,s

l'ife. E'ighty-nìne percent indjcated that they reaì'ly enjoyed the things

they were able to do because they were retired.
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The modified actjvity theory includes elements from tradìtional

activ'ity theory, the role approach, and continuity theory. In this
study, since activity level was s'ignificantly related to both life
satisfaction and adiustment to retirement, the'importance of activities
during retirement was cìearly demonstrated. It certainly appears that

i t i s those who pursue hobbies and who are j nvol ved i n various

acti v'iti es who are more abl e to f i I I the voi d produced by ret.i rement.

Being involved'in activities during retirement compensates for the loss

of a structured daily routine of employment, reduces social isolatjon

and perhaps even jncreases the indìvidual's sense of welì be.ing. The

activìty factor is definitely related to both high'life sat'isfaction and

better adjustment to retirement.

The continuity theory predicts that the concentrated act'ivity

involved in labour force work will decrease among retirees and energy

will be redistributed among other roles. The retired women in the

samp'ìe v',ere happy with their ro'les other than their emp'loyment ro1e, and

as a group reported good retirement adjustment.

According to the role approach many recent retirees fall in the

honeymoon phase of the ret'i rement model . The women studied, as

relatively recent retirees for the most part, would be in thjs stage.

Essentia'l1y these women were positively oriented toward retirement, were

happy to be retired and were enjoying the new lìfe style, as expected

from the role app roach. F'indi nqs i n Aqreement l,lìth Previous Research

Income Levels and Life Satisfaction. In th.is study it was expected

that income, because of its influence on lifestyle, wou'ld be related to
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both life satisfaction and adjustment. In fact, the women who had high

incomes showed greater life satjsfaction and were more adjusted than

were women with lower incomes. Since these results are consistent with

the fìndings in previous studies of life satjsfaction descrjbed earlier

in the I iterature (Adams, 1969; Jaslow, r976; spreitzer, snyder &

Larson, 1979), these findìngs he'lp support the viewpoint that family

income is indeed influential in enhanc'ing I ife satisfaction at

ret'irement.

l,lhen one examines the role of income on life it is easy to see why

th'i s rel ati onshi p ex'ists . S'ize of i ncome has strong 'inf I uence on

I 'ifestyl e opportuni t'ies and resources i ncl udi ng the ab j I i ty to mai nta'in

good health and engage'in a variety of alternatjve activities after

employment ceases. Income p'lays a central role because money is one of

the means by which the retiree is able to realize major objectives. If
the retiree has an adequate'income and is able to maintain previous

ìifestyle habits such as travelling, being involved in actjvjties,
maintaining her own home - in other words, if the retiree's lifestyìe is
not drastically changed as a consequence of a lowered income, other

things being equal her adjustment will be minimal, and furthermore, she

wil I experience high I ife satisfaction. As in other research on

retirement (Fox, 1977; Foner & Schwab, 1981), amount of income is one of

the predictors of life satisfaction in this investigation.

Heal th and L'ife Sati sfacti on. The women in the present study,

reported the percepti on of thei r current heal th. The i ndi vi dual ' s

perception of whether she is healthy is a factor jn adjustment to

retirement and life satisfaction as it determines whether she is able to
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function adequately. This is consistent with previous research on life
satisfaction. Even if a retiree is phys'icalìy disabled but does not

view her disabilit'ies in a negative manner and perceives herself to be

healthy, she wi'll show high life satisfaction (Kozma & Stones, lgB0).

As expected the results indicated that those who are in good health have

a higher life sat'isfaction than those who are unhealthy.

Since persons who perce'ive themselves as healthy do not restrict
their own participation 'in social roles and activities, their life
satisfaction w'ill likely not be low. The hea'lthy person can care for
herself in terms of living in her own home, cooking her own meals,

visiting friends and neighbours, partic'ipating in soc'ial activities and

being'independent, thus increasing her sense of worth and ultimately her

life sat'isfaction.

Acti vi t.y Level and Li fe Sat'i sfacti on. Ma ny studies have suggested

that activity levels affect both life satisfactjon and adjustment. It
has been reported by numerous researchers that high activity'levels and

patterns are related to I ife satisfaction (e.g. Edward & Klemmack,

1973). 0n both life satisfaction and adjustment in this study, aìmost

two out of three of the women did not perceive any physicaì lim'itations

that could potentiaì1y hinder their activity level. Activit'ies are

'important in retirement in that they often have the same meaning for the

retiree as the job did (Atchley, Lg77). In other words activities

become meani ngfuì to the i ndi v'idual because they become , 'in effect, a

source of both self-esteem and self-worth. In addition, it gives the

retiree opportunity to structure discretionary time Participating in

activities gives the indiv'idual the chance to meet friends, grow
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intellectually by read'ing books and watching T.v. and to lessen the

l i kel i hood of 'lonel i ness and i so'lati on i n the reti rement years. Low

activity levels limjt individuals in that they do not interact and

socialize with others, producing social isolatjon and loneliness. If
the retiree has nothing meanìngfu'l to do the feeling or sense of boredom

will increase, decreasing ìife satisfaction.

Findinqs t,lhich Cont radict or Go Beyo nd Previous Research

Education and Life Satisfacti on . The education attained by former

department store emp'loyees influenced satisfaction with ljfe after their
reti rement. The resuì ts , however, are the opposi te of those from

'investigatìons wh'ich find higher educated indivjduals rather than the

lower educated individuals report greater satisfaction with life The

reasons for the unexpected findings that the women who had completed a

higher number of years of schoofing showed less satisfaction could be

due to greater work committment, oF a stronger sense of usefulness

attached to employment. In addition, it may also be related to the fact

that most of these women were employed in female job ghettos.

Therefore, it is reasonable to speculate that since department store

jobs to which less well educated women are assigned are often routine

and boring, the less educated women who were employed at these jobs were

happy and relieved to be free of these tedious and mundane routines.

It is not surprising that well educated women are less satjsfied in
retirement when one sees that higher educated women appear to have

negative att'itudes toward retirement (Price-Bonham & Johnson, lg12). If
educated women are more committed to the'ir pa'id work, they therefore may

miss working'in the labour force and thus report low satisfact.ion.
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Furthermore, Roman and Taretz (tg0Z) found that academjcs continue to

pursue profess'ionaì activities even after retirement. It can be

speculated that the highly educated women in thjs study, more ì'ikely to
have had challeng'ing jobs, reported a lower satisfactjon because they

are unable to pursue work committed activities in retirement. Accord'ing

to Streib and Schneider (tgZt) longìtudinal study of highly educated

persons' many retired women reported feeling useless in retirement. A

h'igh degree of education possib'ly has some bearing on feel.ings of

usefulness and as a consequence non-work can decrease life satisfaction
'i n reti rement.

However, these results are tentative because although a s'ignìficant

negative relationship was found when a sìmple regression was conducted a

signifjcant relatìonship lvas not found when correlations were performed.

Although these results may help support the idea that education js

negat'ive'ly related to I ife satisfaction, further research in this area

needs to be done.

4gg. To examine the relationship between age and retirement, the

vvomen indicated their date of birth. Although previous studies have

encountered difficulties in determining whether the relationship of age

and life satisfaction exists because of cohort influences (Kozma &

Stones, 1978), it was felt that since the women in this study were from

the same generation, their attìtudes and feelings toward retirement

would be similar and therefore was included in the study.

In this study age was not related to either l'ife satisfaction or

adjustment. Poss'ible reasons for the lack of such a relationship may be

a prob'lem w'ith the type of measurements used. Al so the women in the
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study were relatively young,54 to 7l years. If age does affect'life
satisfact'ion, it could possibly occur at older ages. A need for a more

discriminat'ing measure of age and lìfe satisfaction is suggested by the

data of the present study, ê.g. more cohort controls. Two approaches to

this problem are possible. One can either use ìong.itudinal or

cross-sequential designs. Kozma & stones ( tgao) report that when

subjects differ with respect to age and cohort influences then other

variables such as health and socìoeconomic status need to be controlled.

Marital Status. There was no rela ti onshi p between mari tal status ,

life satisfaction and adiustment. A'lthough previous studies have

concluded that married people report greater I ife satisfaction
(Spreitzer & Snyder, L974) tnis finding was not supported by the results

in the present study. It js difficult to exp'lain why no relationship

was found. Perhaps i t simply refl ected a far from compl ete

understanding of the effects of marital status on life satisfaction and

adjustment. Indeed it has been reported that never married retirees

also have high life satisfaction. It is possible that because most of
the women are comfortable with their life, marital status did not affect

satisfaction one way or the other. If this is the case, then mar.ital

status alone does not seem to have a profound effect on I ife
sat'isfaction but perhaps is related to other significant variables such

as income which ult'imately affects ìife satisfaction (tdwards &

Klemmack, 1973). It js therefore reasonable to speculate that, although

marital status was not related to either I ife satisfaction or

adjustment, stricter controls of income and health need to be in p]ace.
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Preretirement Attitudes. To determjne the women's preretirement

att'itudes, they were asked to give their opinion on retirement itself
before retiring and after retiring. Although some of the literature
suggested that preretirement att'itudes could either enhance or deter

l'ife satisfaction at retìrement, e.g. (Thompson et ô1., 1960), the

results from this study were not consistent with the above findings. In

the present study , 70% of the women recal I ed that they bel jeved

ret'irement was a good thing before retirement, and 86% believe it was a

good th'ing after retirement. These results are therefore more

cons i stent w'i th the fi ndi ngs of Atchl ey (1977 ) that favourabl e

preret'irement att j tudes may he]p the reti ree be more aware of what to

expect at retirement. In the present study, the lack of a s.ignifjcant

rel atì onshi p between pre and post ret'i rement atti tudes coul d be

explained s'imply by the overuhe'lm'ing favourable attitude toward

retirement before retirement, as recalled after the fact. Perhaps these

women did look fonvard to retirement and thus enjoyed being in this

stage of life.
Ad.i u stment to Retirement and Life Satisfaction. The concept of

retirement adjustment is a relatively new one. Initially I did not

predi ct di fferences between the concepts of I i fe sati sfacti on and

adjustment to retirement because much of the ìiterature had used the two

terms interchangeably. This study has demonstrated that these are

probabìy two separate concepts. Although they are related (r= .39,

p=.001), they do not appear to be examining the same aspects of

reti rement.

Although income ìevel and activit'ies were related to retjrement
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adjustment, health status and education were not. Difficulties are

encountered in comparing these results with the current literature in
health and education as they related to retirement because there have

been very few studies deaìing with the generaì adjustment process.

Furthermore, the measure of retirement adjustment used in this study,

the Kroeger scale, has not yet been widely used in research on

retirement. Despite methodological probìems jn the scale, to be

discussed in a later section of th'is chapter, the findings of th.is study

is new which indicates that I ife satisfaction and adjustment to
retìrement are not associated with the same I ife circumstances of
retired women even though they are related to each other. Adjustment to
retirement is probably only a small and specìfic part of the more 91oba'l

life satisfaction after retirement. Life satisfaction is more of a

measure of internal state or happiness at a given point in time, while

adjustment to retirement is guag'ing how well the individual has adjusted

to the loss of emp'loyment jn the work fonce. Therefore future studies

must treat these two concepts as separate ones.

Methodol ogical Considerat.ions

In the course of testing the hypotheses and examining the finding,
several measurement dilemmas presented themselves and some insights were

gained into ways of studying retirement. These will be discussed in
connection with the retirement adjustment scales and the measure of
androgyny.

Problems l,Jith The Retirement Ad justment Scales. Kroeger (tget) has

suggested that in order to successfuìly adjust to retirement, one needs

to accompl'ish three tasks 1) adjust to a neur time orientation, z)
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replace work activ'ities and,3) repìace work relationships. This

adjustment scale measures attitudes toward retirement and thus may not

be an adequate measure of adjustment per se. Rather, it may be more

appropriate'ly def ined as an attitude toward retirement sca'le; which may

not necessari]y entail a degree of understanding or of measuring

adjustment to retirement tak'ing life circumstances into consideration.

If attitude toward retjrement is what actuaì1y'is being measured, then

the Kroeger Scale may ìndeed have an advantage over life satjsfaction

scales for some purposes.

In this study the women's scores on the adjustment scale were

clustered at the upper end of the scale creating a potential statistjcal
probìem. The relatively h'igh scores found in thjs sample of women in
measuring adiustment indicates that most of the women have favourable

attitudes toward retirement. Thjs could be another probìem because

Kroeger (1981) has reported that for no apparent reason women wjll score

higher than men on the adjustment scale. Since there are no inner

checks in the scale to control for this potent'ial artifact, this scale

needs further validation.

Measurinq And roqyny. As a first study to examine the relationship

between sex-rol e and I'ife sati sfacti on and adjustment, these f i nd'ings

are difficult to interpret. The short version of the BSRI was used to

determine sex-role types. The most striking finding of this study is
that sex rol e ori entati on i s not correl ated wi th ei ther I i fe

satisfaction or adjustment.

Perhaps the BSRI js an inappropriate measure for an elderly
popu'lation. Certainìy, studies in the area of sex-roles have criticjzed
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Bem for her method of scale construction as she has used stereotypic

masculine and feminine traits to produce the androgyny score (Kenworthy,

1979; Pyke, 1980)

It is argued that androgyny as a concept js contrad'ictory in that

it encompasses mascul ine and femin'ine stereotypes. Further prob'lems

regarding the BSRI deal wjth the vaìidity of the scale. It has been

suggested that the traits that compose the BSRI are a more appropriate

measure for work roles (Locksìey & Colten, 1979). Thus, what the scale

appears to be measuring may not necessarìly be what it proposes to

measure. Furthermore, questions have been raised about the meaning that

the items of the scale may have for the. women taking the test. Some

women in this study did not understand the instructions on how to score

the scale and many of them simply marked an 'x' instead of a number.

As we11, one could hypothesize that androgyny'is not related to
well beìng/'life satisfaction. Bem introduced the ìdea of androgyny as a

model for psychological weìì-being. Wh'ile it may indeed be a model for

wel I bei ng , i t may not necessari 'ly be rel ated to ei ther I i fe

satisfaction or adjustment to retirement. As the present study was

exploratory, specific conclusions cannot be drawn from the results.

Rather, the results must be viewed as prelimjnary findings, open to

further research. The resul ts indicated that no significant

relationsh'ip occurred between marital status and life satisfaction and

adj ustment to ret'i rement.

Women's Issues

The fìndings of this investigation have wider ramifications than

those di scussed i n rel ati onshi p to theory, earl i er fi ndi ngs from
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research on retirement effect, and methodolog'ical problems. There are

imp]ications which stem from a consideration of who the subjects are.

A Profile of the Retirees

The respondents in the study are women between the ages of 50 and

7t at the time of retirement, who had retired from department store

employment at which they had worked for an average of 29 years. Fewer

than half were marrjedo one out of five had been employed part-time, the

average income of the entire group was $g,b00 per annum, and over half
had been affected by the compulsory retirement po'licy of their companies

or laid off. Even so, two out of three indicated they had adequate

income, three out of four believed ret'irement should be compulsory, and

as a group they were well adiusted to retirement and reported high life
sati sfacti on.

Viewing the women from the societal context, rather than as an

isolated purposive sample in a research study, further quest'ions emerge

from the findings. As indicated in chapter z, pensions have been an

'issue throughout most of this century. More recently they have come to
be perceÍved as a woman's issue, just as health, housing, violence, and

other ol d age concerns have. Thi s i s because of the i ncreasing

proportions of women in the older popu]ation, but it is also the result

of a rising awareness on the part of râJomen themselves of the cunmulative

effects on women w'ith aging of their unequaì status and financial

disadvantage'in the society. Despite the fact that the samp'le was not a

random one, the women in th'is study are in many ways representative of

women in the entire labour force, disregard'ing age. As was noted in

chapter 2 (pp 35-36), women in the labour force are concentrated in
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the sector of the economy with the lowest pay (tfre service sector has

the lowest pay, with over 50% of women empìoyed in service occupations),

into which fall retail sales or department store empìoyment. They work

in jobs which are sex segregated, sometimes called female ghettoes.

They are overrepresented in part-time jobs, and subsequent'ly are not

elig'ibìe for private pensions. Women who are marrjed at the t.ime of
retirement can count on the financial assets of their husbands; those

who are not, pay the price for lower wages and job insecurity throughout

their empìoyment career. Those who will short'ìy thereafter become

widowed are among the poorest'in our society. The poverty line for a

family of two in Winnipeg is $8,427 which is about the average househo'ld

income of emp'loyed women. However, upon retirement in a two earner

couple, the average income drops by 42% (Dulude, l9g1).

Implications for Research on 0lder t,J omen

Relative Importance of Income as a Factor i nHa iness. One of the

shortcomings of this study is that it fails to do more than others have

regarding determining the relative importance of various factors

affecting women's happiness in retirement.

In particular, the importance of income in relationship to health

and activities needs to be empirically determined rather than merely

ì ogi ca'l 'ly deduced.

Perceived Vs. Actual Income. The retired women in this study were

given the opportunity to state what they perceived to be adequate

'income. The rationale for this question was the proposition of L.iang

and his associates (1980), who claimed that there v\,ere interrelations

between perceìved financial adequacy and ìncome. In other words, if the
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retirees needs and wants also change in retirement, a lower income may

be as adequate as the higher income was whiìe they were employed. The

results in the current study indicated that 65% of the women believed

that they had an adequate income. Interestingly enough, the range of
perceived adequate income ranged wide'ly from a low of $350 to a high of
$2'000 with a mean income of $886 a month. The trend of these responses

reinforces the idea that it is extreme'ly difficult to determine the

financial needs of older persons because the'ir needs and desires are so

varied. Thus, although $350 is more than suffic'ient for one retiree, it
may represent poverty for the retiree who perceives $2,000 to be an

adequate sum of money. In addition, these results also indicate that it
is difficult to predict or assume what constitutes an adequate income.

This means that if a retiree believes her income is adequate and is
satisfactory for her 'lifesty'le she wiil still report a high I ife
satisfaction even though her absolute income may not be high according

to current standards. So it can be argued from the results in this
study that although 'adequate income levels' vary from individual to
individuaì, it can be assumed that as long as the person is able to
maintain her own l'ifesty'le her life satisfaction will be high. As well,
she will be better adjusted than the woman who perceives that she does

not have an adequate income.

This finding raises questions about the "false consciousness" of
this cohort of women who have grown up in a climate where they were not

made aware of the consequences of either sexism or ageism in society.

It also provokes thoughts about the l'ikelihood of the persistence of
this kind of psychological reconcil iation to low retirement income
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among future cohorts of ol d women. Even though there i s I i ttl e

ìndication of collect'ive behavior on the part of this cohort of older

wOmen to organize and pressure for greater income security in their own

'interest, researchers might want to beg'in to determìne incipient changes

in the next generat'ion of women to reach retjrement age. They may

become more poìitical.

Multiple Careers and Depe ndent Status. The controvers'ies ìn the
'l i terature over the part p'layed by women' s dual careers (homemaker and

paìd employee) and women's marital status in easing the transition to
reti rement has not been resol ved i n thj s study. Mari tal status i n

itself did not appear to be a factorin adjustment or life satisfaction

among the reti rees , and i t was not possi bì e to undertake more

complicated ana'lyses to determine how it might enter into other kinds of

associations, such as income and l'ife satisfaction. The point is well

taken by Conn'idis (tggZ) ttrat women are involved in a number of roles,

and being retired gives them the freedom to engage in thejr other roles

thus'lessening the strain of role overload and perhaps accounting for
thejr good adjustment to retirement on the average. This does not mean

that they mereìy sìip back into being a full time homemaker, but they

may instead have greater freedom to engage in other discret'ionary time

activit'ies, at least during the honeymoon phase of retirement. In this

regard ìongitudinal studies of married and unmarried women moving into

later phases of retirement would be valuable.

It has also been proposed that women do not'lose any social status

at retirement because a woman derives her social status from her husband

( Parsons , 1954 ) . Thi s study 'ind'icated that at I east 23% of the women
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were never married. Obvìous'ly they derived their status from their own

employment; therefore researchers have to pay attention to women,s

reti rement not only because there are many never married women

employees, but also women have to be treated as individual employees who

enjoyed thejr work, regardless of whether or not they derive their
soci ai status f rom the'i r spouse. The assumpt'ion that women do deri ve

their status from their spouses in retirement is h'igh1y questionable

given that less than half of the women in this samp'le were married at

the time of reti rement. Further compari sons between married and

non-married women in retirement are s'igna'led by these f.indings.

Impl ications for Pol i Af fecti ng 0'lder Women

Retirement Counsellinq. 0nly 13% of the women had participated in

a preretirement counselìing program. Although there was no signifìcant

relationship between having taken a counselling program and an increase

in life satisfactjon, previous research has demonstrated that this is an

important issue. In her research, 0'Meara (1977) observed that those

who part'i ci pated i n precounsel I i ng programs were more sati sfi ed.

Furthermore, Sz'inovacz (tgaZ) speculated that these programs increased

the reti ree's awareness about the reti rement stage and therefore

increased life satisfaction. The ìack of such a relationship in the

present study thus could be viewed as a result of the small percentage

of women having taken such a course. As Foner and Schwab (1981)

observed, since there is a lack of such programming, this therefore,

represents a dj ff i cul t probl em for researchers studyi ng thi s

relationship. It is on'ly through the expansion and availabjlìty of such

programmes that we can he'lp to solve this issue.
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It i s recommended that reti rement counsel 'l 'ing programs shoul d be

made available to all retirees, especially female retìrees. ¡¡ith such

programs, women could be made aware of all the benefjts of retirement.

I believe these programs should focus in on the area of financial

counselling. Since retirees need to get used to a drastic drop in their

income level, financial planning would be an asset.

compulsory Retirement. Desp'ite the fact that 4r% of the women

reti red because they had reached the compul sory retirement age,

'i nteresti ngly , there was no rel ati onshi p between vol untari ness of

reti rement and I i fe satì sfacti on and adj ustment. A1 though the

I i terature has suggested that such a rel ati onshi p exì sts because a

vo'luntary retiree'is more prepared for retirement, it can be argued that

once these women reached the reti rement age they perhaps became prepared

for eventual retirement. Although only 12% of the women were laid off,
this did not adversely effect their life satisfaction or adjustment.

However, the possibiljty of generalization from this study is limited by

the fact that it was done with a selected group of women who therefore

may plan for retirement earlier than other people. A crucial pattern

was observed that may help explain why these women who worked for

department stores were more av'/are of retirement. The fact that 80% of

the women knew that there was a mandatory retirement age at their place

of emp'loyment suggests that these women expected to be retired even

though they were retired because of their age.

Aìthough 77% of the women believed that there should be compu'lsory

ret'irement, it js diffjcult to assume that compu'lsory retirement wjll be

beneficial to al'l peop'le. Given the fact that the h'igher educated women
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had lower life satisfaction, this indicates that not everyone wants to

be retired at age 65. Also, these women were retired recent'ly, and mariy

not have as many financial problems as sing'le women with inadequate

incomes. I believe that employees should have the choice to keep on

worki ng ì f they wi sh to do so, especi a'l 'ly si nce many of these women

indicated that they enjoyed their work. Compulsory retirement could

have a negat'ive effect, especially in the area of income.

Pension Reform. Since it 'is often assumed that women do not work

'in the labour force, the retirement system has not really provided

adequate j ncomes for women. women are not as often covered by

emp'loyer-sponsored pens'ion plans, this could account for the discrepancy

between reti red mal e and femal e i ncomes. l,Jomen, v,Jho do recei ve

emp'loyer-sponsored pensions have generally earned less than men and

therefore receive smaller pension benefits. A number of proposals ought

to be impìemented to better the life of retired women. For one,

emp'loyer'sponsored pìans should be required to provide their female

employees with adequate pension coverage, and provide benefits with
jnflation protection, and should seriously consider covering their

part-tìme emp'loyees.

Summary

Thjs study focused specifically on retired women. A number of

important results were noted. It was found that the concepts of life
satisfaction and retirement adjustment are different entities, and

therefore future studies must treat them as such. A number of issues on

ret'ired women were rai sed especì al ìy the proposa'l that women must be

covered by emp'loyer-sponsored pension benefits.
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CHAPTER VI

SUMMARY

The present study was designed to study the impact of retirement

upon women empìoyed in department stores. The study was based on the

belief that women are affected by ret'irement and, in general both their
life satisfaction and adjustment would be related to the circumstances

surrounding reti rement. The four factors deemed most important in
creating variations in these two effects were íncome, education, health

and activity level. As a consequence these hypotheses were deveìoped

for the study: 1) women with high income levels will show greater l.ife
satjsfaction and will be better adjusted than women with lower incomes;

2) reti red women who are better educated wi I I have higher I ife
sat'isfaction and w'ill be more adjusted than less educated women;3)

women who are healthy will report high life satisfaction and will also

be more adjusted than unhealthy women, and;4) among retired women high

activity levels will be pos'it'ive]y correlated wjth both life
satisfaction and will be more adjusted to retirement.

The 'initial sample consisted of 250 retired employees of Eaton,s

and The Bay. Due to questionnaires not being returned, incomp'lete

questionnaires, and some women still employed ltromen, this study is based

on the responses of 163 women. Each woman had received a mailed

questìonnaire. It was emphasized that since this was an anonymous

survey, the respondents should respond as individuals, rather than say

what was expected of them as a group. In broad terms the questionnaire

was designed to prov'ide the following information: life satisfaction,

adjustment to retirement, activity level, health status, househo'ld
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income and sex roìe type.

Correl ation coeffi ci ents were computed to test the hypotheses

concerning the relationships between 'income, health, activity and both

I 'ife sati sfacti on and adj ustment. Genera'l 1y , the f i ndi ngs d j d support

the hypothesis that certain factors are related to the retirement of
þJomen. Furthermore, the findings showed that income, heal th and

activ'ity level were significanily related to I ife satisfaction (p.

.05).

Although a similar pattern emerged for income, act.iv.ity and

adjustment (p .05), unexpectedly neither health nor education was

related to adjustment to retirement. These findings led to an

exam'ination of the mode of operationalizing the concept of 'adjustment,

and furthermore to a reevaluation of the Kroeger Scale. It was

suspected that the the Kroeger Scale appeared to measure attitudes
toward retirement. Thus, it was argued that perhaps the Kroeger Scale

was a more accurate measure of attitudes toward retirement rather than

adjustment to retirement. Furthermore, it appears to be a more specific

concept than happiness or life satisfaction.

It is interesting to note that sex role orientatjon did not relate

to either life satisfaction or adjustment. However, although those

classified as androgynous indivjduals did not emerge as sign.if.icantly

more satjsfied or more adjusted than the otherindividuals, these

findings are tentative because this was an exploratory study. Therefore

it was difficult to conclude that there is no relationship between

androgyny in retirement and l'ife satisfactjon and adjustment. It was

suspected that the BSRI was an inadequate instrument for testing sex
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role orientation or type among the elder'ly because the BSRI was designed

for colìege students.

An attempt was also made to test for relationships between marjtal

status, reason for reti rement, âgê, attìtude toward ret.i rement,

preretirement counse'lìing and life satisfact'ion and adjustment. A chi

square test on marital status and reason for retirement and their
relationship to life satisfaction and adjustment showed no significant

relationship. It was also observed that age was not related to either

I jfe satìsfaction or adjustment. Eighty-s'ix percent of the women

bel'ieved that retirement was a good th'ing. Only 13% of the women were

'i nvol ved j n a preret'irement counsel 1 i ng program.

In conclusion, the major findings of this investigation were that

factors such as health, income and act'ivity affect life satjsfaction and

adjustment. The results of this study give support to the idea that

retirement is an event in a woman's life and that several factors can

affect both her life satisfaction and her transition to this stage of

her life. In addition, the study demonstrated that women enjoyed

working, demonstrating in part that women are important contributors to

the labour force. Finalìy, several issues or importance for women were

di scussed i n connect'ion wi th the study f i nd'i ngs .

Limitations and Recommendations

It should be recognized that the results obtained from this study

cannot be generalized to other populations because they were based upon

the responses of a relative'ly non-representative sample of urban women.

All the subjects were drawn from two major department stores. The

'investi gator was g'iven the names of the f i rst 250 women and therefore
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many of the women were relatively recent retirees. Recent retirees are

usua] ìy in the honeymoon phase of reti rement (Atchley, Lg77) and

therefore may be more satisfied and better adjusted than long-term

retirees. Furthermore, the level of education was quìte high when one

considers the age group in the survey. The mean educatìonal level was

10.6 years, with 95% of the women falling within the age range of 60 to

69 years. The educational factor might have affected the overall

results of the study because educated subjects are usua'lìy research

conscious; this is ind'icated by the response rate of l80returns from 250

persons contacted.

Some of the inconsistencies in the find'ings in this study may be

the result of the sampl'ing technique used, and may a'lso be due to the

traditional problem encountered when using se'lf-survey, i.e. incomplete

questionnaires, and not knowing whether the respondent answered the

questions herseif or if someone answered them for her. A] though

allowances such as a phone number of the researcher was given to each

retiree in case there were problems understanding the questionnaire, it
may not have been a sufficientìy adequate precautionary measure.

Information regarding the subject's personaì income v,,as not

avajlable in this study; rather the household income was ascertajned.

Therefore, it is not unreasonable to assume that a'large proportion of

the women reported high'income levels because of their husband's added

income. A study based on responses of persona'l income and from a more

representative sampìe is needed in order to provide a clearer picture of

the income-life satisfaction/adjustment factor. Also, jt would be

interesting to conduct a study based on pre-retirement 'incomes and
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post-retirement incomes to determ'ine 'if there is a decline in income

among retirees and if it does lower life satisfaction.

The education variable is a comp'licated one because it is related

to occupat'iona1 level and in some instances to act'ivity level
(Zborowksk'i & Eyde, 1962). The present study did not separate the

effects of education on activity and occupation, and further studies in
this area should try to analyze these factors by separating these

confoundi ng 'inf I uences.

The study only measured the frequency of activ'ity patterns, and no

attempt was made to exp'lore in detail the type of act'iv'ity that was most

influential in increasing life satisfaction and adjustment. 0btaining

this type of information may add some valuable ins'ights into which

activities are sign'ificant for an elderly popuìation.

The methodologica'l limitations of the study evolved around the

measurement of adjustment to retirement and the BSRI. In prev.ious

research the terms adjustment and I i fe sati sfact.i on are used

interchangeably. In order to distinguish between these two concepts,

both were studied separate'ly. It may be one of the more important

findings of this study that although the adjustment scale is related to

life satisfaction the two concepts are obviousìy not identical measures

for adjustment. However, Kroeger's (1981) finding that women respond

to an expectat'ion but not men requires investigation. Also, many of the

statements appear to measure attitudes toward retjrement rather than

actual adjustment, so the scale itself requires further validation.

Although the BSRI has been used extensively'in previous studjes and

appears to be both reliable and valid, this scale may be inappropriate



88

for an e'lder'ly popuì ati on. One cri ti ci sm of the BSRI i s that j t i s

somewhat confusing, and the respondent who is not g'iven verbal

instructions may have problems understanding what is required of her.

In the present study many respondents did not compìete the scale and

some who did simply checked off the trait boxes that they probabìy felt
described themselves; because some of these uromen did not use the number

system this indicates that there are inherent probìems with the BSRI and

an elderìy population. A study based on the idea of androgyny and life
sat'isfact'ion and adjustment would be valuable to understand further the

psycholog'ica'l contributions to retirement.

Implications for Further Resea rch

women form an important segment of the employment population, the

great number both of working þJomen and elderìy women alone warrants

further investigation of their retirement. The evidence from the

present study demonstrated that several factors contribute to the life
satisfaction and retirement adjustment among retired women. The actual

effect of which variables contributes most to ìife satisfaction and

retirement adjustment is stjll not very clear. In order to obtain such

information further examination and more sophisticated analyses in th.is

area i s needed. Such í nvesti gati ons and ana'lyses must take .into

consideration the marital status of women, their multiple roles and

income from pensions, especia'l1y given the numbers of single older

vJomen. Ret'ired women are not a homogenous group; to assess the effects

of the'ir ret'irement, it is recommended that future studies should

compare recent'ly retired women wjth those who have been retired for a

longer period. Based on the findings of this study jt appears that
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activity patterns may enhance both life satisfactjon and retirement

adjustment. Further studies need to exam'ine which activities contribute

most to'life satisfaction and adjustment, and whether ít is generaì

activ'ity level or spec'ific act'ivities that enhance life during

retirement. Certainly it seems that social po'licy in regard to activ.ity
programs for retired women is warranted. In addition, preret.irement

counselìing programs specificaìly designed for women need to be

establ'ished si nce on'ly 13% of the women in thi s study had had

prereti rement counsel 1 i ng.

If further research confirms the findings of this study, that

women's employment has consequences for thei r ret.i rement, then

government agencies should be aware of this fact and provide more

'information about these consequences for women. certainly the

contribution of the education factor to life satisfaction is intriguing
and further research needs to be done in this area. The possibility of
a heightened awareness on the part of older women of the cumulative

effects of sexism in their employment should aìso be considered.

Finaì'ly, since women retirees as a group have rareìy been studied,

it is recommended that study'ing women in retirement will be valuable

both sci enti f i ca1 1y and soci a'l 'ly. It woul d certa'inly seem f rom thi s

study that even today' s ol der women reti re after many years of
employment in the labour force; we can predict that this pattern wilì
on'ly become more prevaìent as today's younger u¡omen reach retirement

age.
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A1

Number and Percentage of Retirees by previous Emp'loyment Status

Emp loyment Sta tus Nu mber Percentã@

Ful I time

Part time

r25 78.6

2r.334

A2
Number and Perceltage of Retires by Last Level of

tducatì on Comp'leted

uca 0n er rcen age

Junior High (1-9)

Senior High (10-12)

Techn i cal /Uni vers i ty

33

113

L4

20.6

70.5

7.0
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A3

0ccupation by Number and percentage

0ccupat'ion Number Percentage

Accounting C'lerks & Bookkeeprs

Cashiers Food Mart

Collecters & Adjusters

Food & Beverage Preparat.ion

Food 
_ 
& Beverage Serv.i ng

0ccupati on

Fu rri e rs

General Office Clerks

Hai rdresser

Interior Designers

Nurse

Pharmaci sts

Sal es Cl erk Commod'iti es

Secreta ri es

Supervisors Sales & 0ccupations

Tel ephone Operators

14

10

6

I
4

9.0

6.2

3.0

5.0

2.4

4

27

I

2

I

1

39

9

34

I

2.4

17 .0

.62

t.2

.62

.62

24.2

5.5

20.0

.62
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A4

Household Income

I ncome Number Pe rcentage

UNDtR 2,500

2,500 - 2,ggg

3,000 - 3,ggg

4,000 - 4,ggg

5,000 - 5,ggg

6,000 - 6,999

7,000 - 7 ,ggg

8,000 - g,ggg

9,000 - 10,ggg

11,000 - 14,ggg

15,000 + 0VER

9

1

2

0

5

11

T7

1i

19

29

4T

6.20

0.69

I.37

0.00

3 .44

7 .58

1I.72

7 .58

i3. 10

20.00

28.27
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APPTNDIX B

QUESTIONNAIRE AND INSTRUCTIONS TO SUBJECTS



APPer-lÞ | Y ÞË

PI IASE BE SURE TO ANSÌ,íER EVERY OUISTION ON THE I\TXI Tl{O LISTS

33, I woum LIKE To ASK you soME oUESTIoNS ABour Hoyl THINGS

HAVE BEEN GoING, PIERSE ANSWER 
,,YES,, IF A STATEMENT IS

TRUE FoR you AND'NQ.'IF IT DoES Nor AppLy ro you,

[¡I THE PAST FEW MONTHS HAVE YOU BEEN FEELING:

YEs- No Tì0ru't r¡low

A, 0¡r roP oF THE wonm?

B, I¡r HIGH sPIRlrs?

c , Pnnr I cuLARLY coNTENT r^r I TH

YOUR IITC?

D, Lucrv?

E, Bonen?

F, Veny LONELY OR REMOTE FROI-I

oTHER peOple?

G. DepneSSeP oR VERY UNHAPPY?

H, FI-usreneD BEcAUSE You DoN'T

KNOW WHAT WAS EXPECTED OF

vou?

[, BTrreN ABOUT THE WAY YOUR

LIFE HAS TURNEO OUT./

J , Ge¡renRllv sAT I sF I ED t^l I TH THE

WAY YOUR LIFE HAS TURNED

our?



34 THr ruExr 14 oUESTIONS HAVE To Do t^irrH MoRE GENERAL

LIFE EXPERIENCES. YË No. Ð0ru'r rruow

A. THIs IS THE DREARIEST TIME

OF MY LIFË.

B. I nM JUST AS HAPPY AS WHEN

I wRs YoUNGER I 
-c, lvlosr oF THE THINGS I po ARE

BORING OR MONOTONOUS.

D, THe THINGS I OO ARE AS

INTERESTING TO ME AS

THEY EVER I¡JERE I 
-E, As I I-ooK BAcK oN MY LIFE, i

AM FAIRLY WELL SATISFIEDI 
-F, fHtrues ARE GETTING T¡roRSE AS

i eer oLDER,

G, Do YOU FEEL r-orurlv?

H , LITTIT TH I NGS BOTHER IVIE

I'IORE THIS YEARI 
-I, I souerrmEs FEEL THAT LIFE

ISN'T r^roRTH LivrNG,

J, I nm ns HAPPY Now AS I wns

wHEN I wns YoUNGER, _
K, Ltre IS HARD FoR ME lvlosr

OF THE TIMEI 
-L. lVlV HEALTH IS THE SAME OR BETTER

THAN MoST PEoPLE,S MY AGE,

Ir You couLD LrvE wHERE You

WANTED, WHERE þIOULD YOU I-IVT?
M.

N,

SAT I SETED NOT SAT I SF I ED

How SATISFIED ARE YOU

W I TH YOUR L I FE TODAY./



Aptrrn+ou 
x wß-

HenT IS A LIST OF SOME DIFFERENT THINGS THAT PEOPLE

HAVE SAID ABOUT RETIREMENT, FOR EACH ONE INDICATE

THE EXTENT TO Ì^iHICH YOU THINK EACH STATEMENT APPTIES

T0 you, Jusr cHEcK oFF EITHER AGREE 

- 
DISAcREE-

oR UruceRrRr¡t 

-, AGREE DISAGREE UNCIRTAIN

A, I nm HAPPIER Not^t IHAN

wHEN I wns y'toRKING,

B, Evrru I F ¡tY I NcoME þIERE

THE sAtutE, I wouLD srtLL

RATHER BE WORKING THAN

RET I RED,

c, As FAR AS I nm coN-

CERNED, RETIREMENT IS

ONE OF THE BEST TIfqES

oF oNE's LIFE,

D, I Do¡t't KNow wHAT To

DO W I TH l'4Y T I j.4E NOT¡J ,

E, Ar LAST I nr¡ cETTING

THE REsr I orsERVE, 
-F. I NeNIIY MISS THE

FRIENDS I HNO AT

WORKI 
-G, I nentlv ENJoY THE

THINGS I cnru Do No¡l

THAT I NM RETIRED.



6

AGREE

H. I rrel LI KE A

"NorH I NG" f.l I THour

MY JOB.

I, IT,s A RELIEF To BE

FREE OF THE PRESSURES

OF THE JOB,

J, ProplE DON'T LooK uP

TO YOU AS MUCH I F YOU

AREN,T þ/ORKING.

K. I IITe DOING THINGS

WHEN AND HOW I WNruT

TO DO THEIì4I 
-L. I mlss THE FEELING

THAT I WAS ACCOI{PLI SH-

ING SOÍ\IETHING AT I4Y

JOB.

M, I terl ns rHouGH I nnve

LOST PART OF MY IDENTI-

TY NOW THAT I ¡OI'I'I

HAVE A JOB,

N, I r¡¡uoY THE FREEDOÍ\i TO

PURSUE THINGS AS I

WANT TO.

DISAGRET UNCERTAIN



Arge rrtolX bS

HTne IS A LIST oF THE TYPES OF AcTIVITIES MANY PEoPLE

DO. HnvT YoU PARTIcIPATED IN THIS AcTIVITY WITHIN

THE PAST lrorurH? (Plrnse cHecr)

ENO
Vrslr FAPTTLY oR RELATTvES

Vrstr FRTENDS oR NEIGHBouRS

Telrpso¡rE coNVERSATToN tntrrH rnrE¡los/RELATIVES

Rnoro oR T,V,

l.lnlr, sHoP oR DR I vE

LreHr HousEWoRK oR GARDENING

Hrnvv HousEWoRK oR YARDþIoRK

Collrcrrrue HoBBTES INcLUDING pET cARE

Hnruo I T¡roRK HoBB I ES I NcLUD I NG cARVI t!G, sEW I NG

Sponrs oR GAMES (Bnrner, SnUFFLEBoARD,

Bowl r rue )

CHuncH RELATED AcTIVITIES

lvlustc, ART, THEATRE

Renorrue oR wRrrtNc

Onenru IzEÐ oR INFORMAL MULTI-AGE REcREATIoN

Gnoups (rruclunrrue EDUcATToNAL Acrrvrrrrs)
Fon¡rRl on INFORMAL socrAL GRoups FoR THE AGED_

Senvrce FRATERNAL oR LEcroN oRGAN TIATIoNS

FoRmnl on INFoRMAL coMIquNITy voLUNTEER vvoRK

PolrrrcALLy RELATED AcrrvtrtEs (orHrn IHAN

vorirue)

l4nss AcrrvrrrEs (Blrueo, Cor',lmut'ttty Cr-ue)

Tnnvel (Tn r ps , Senson¡nl cR¡'rp r rue )



t*--f

dffimillù-

uNf VERSITY OF M¡,NITOB.A

Department 6f Family Stud.ies
Phone # 47 4-8344

P.S

Sincerelv

,Çyn¿o" þ1í="r"
'/
,l <, .'>)

,Jr
Associate Professor
Department of Family Studies
Phone # 47 4-9342
IN THE ENCLOSED POSTAGE

TìACUI-TY OI.- HUMAN ECOLO(ìY
Departrnent of Family Stuclies

Winnipeg, Manitr¡ba
Canada R3T 2N2

(204) 474-<)225

We from the Family Studies Department of the University of

Manit,oba are conducting a survey based on a sample of retired women

in Winnipeg.
Thd purpose of this study is to develop a better understanding

ot. how women adjust to their own retirement. To do this we contacted
several employers in Winnipeg who have forwarded this questionnaire to
you as a former employee

This is the only questionnaire you will receive. Please take
t,he time to complete the questionnaire. Your participation is of
great importance as it, will add to our knowledge of retirement among

women

All answers from individuals are absolutely confidential
and will be used only in combination with those of the other \^/omen

in our study to descríbe the group. Only the corporate names of the
stores may be identified in the study. White it is important that
as many questions as possible be answered it is not a requirement"
We would prefer to teceive a partiatty completed questionnaire than
to receive no response at all-. Again let us emphasize that no

questíon asks for your name, ensuring anonl¡mity. Only your former
employer will know to whom t-he questionnaire vras seht and no one

but yourself will know whether you returned the questionnaire.
Please return the questionnaire at your earliest, convenience.

Your response is very import.ant. The study results cannot be truly
representative of retj-red women in Winnipeg without your response.
Thankyou very much for your he1p. You may obtain a summary of the
results by contacting either of us. In addition a copy of the thesis
will be housed in the university library. If you have any questions
concerning the project do not hesitate to call either of us.

PLEASE RETURN THE QUESTIONNAIRE
PAIÐ ENVELOPE"



Portage Avenue at Memorial, Winnipeg, Manitoba, R3C 0E7

June 30, 1983.

To: Our Bay Recired Employees

The Department of Famiry studies, of the university ofManitoba, has requested our participat.ion in a suríey or
tnromen who have retired in last five years. The eay ieelschat the_ compilation of this informalion coul_d helþ us ineasing the transition for women from the work force tocheir retiremenc years.

we want to emphasize that participation in this surveyis VOLUNTARY - you do not ñave to ans\^/er the question!if you have problems with chem. you may wish to answersome, and not others. The Uni_versity, however, wouldappreciate your answering as many quãstions as possible.
Also, we wish you to know that
Do NOT write your name on the
recurn envelope. The value of
TOTAL response to the various
individual response.

this survey is ANONyMOUS.
questi-onnaire or on the
the survey lies in the

questions, not on the

The Bay will be requestíng ascudy. you, too, ilây obtaj-n
from either Ïrene D'Souza or

copy of the results of chis
a copy by requesting same
Professor John B. Bond.

Thank you.

sincerely,Yours

I Kyl1o
rsonnel Manager

Central Region

$ulson's$ag&rnpang



I t.lSTRUCT iONS

Itlosr or rHE oUESTIoNS HERE cAN BE ANSWERED tlrrH A

cHEcK piARK () BESIDE THE ANSWER r^rHIcH BEST surrs you,

0ccnsroNAlLy you t^lrLL BE ASKED To wRITE AN ANSI^IER oR

SOME NUI'1BERS

1, t¡íHnr rs youR DATE oF ernrH? l1orurH-,yEAR-
2, THe REcoRDS sHo'¡l rHAT you ARE No LoNGER t^loRKrNG AT

THE cOIIPANY. AT WHAT AGE DID YOU PERMANENTLY SToP

l^IoRKING FoR PAY nruO/On pnOrlr?

3, l¡lHrru you sroppED I,ToRKING AND RETIRED, Hotnl DID you

MAKE THE CHNruEE?

WoNTEo FULL TIIiE UNTIL THE LAST DAY

l'lonrro PART TIME THE LAST ¡tHILË

4, hrHrru DID you srop woRKING AT youR cotutpnruv?

5, hlHrru you sroppED þroRKrNG r¡AS rr BEcAUSE:(cHecr o¡¡e )

You HAD REAcHED THE cor4PULSoRY

RET I REI4ENT AGE

YOu JUST WANTED To RELAX AND TAKE

IT EASY

You wrne LArD oFF

You wnrurED T0 spEND MoRE TIr"rE t^lrrH

YOUR FAMI LY

You wERE IN TOo PooR HEALTH To coN-

TINUE WORKING
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You WANTED MoRE TITlE TO PURSUE YOUR

HOBBIES & INTERESTS 

-
Youn SPoUSE HAD ALREADY RETIRED

You HAD To BEcAUSE oF FAMILIAL RESpoN-

sIBILITTES & oepraruos _
6, Dto voun pLAcE oF EMpLoyMENT HAVE A MANDAToRy

RET I RE¡IENT NET?

Yes

l,lo

Do¡t 't KNow

IT YES, WHAT AGE

7n, Ir THERE r^tERE To BE A cor.lpulsoRy RETIRET4ENT AGE,

þIHAT ÐO YOU BELIEVE TO BE THE BEST AGE TO

ner t nr?

78. Do YoU BELIEVE THAT THERE SHOULD BE A COMPULSORY

RETI RE¡1ENT NEC?

TI"|E NEXT FII'I OUESTIONS ASK ABCUT YOUR Ì'IORK LIFE BEFORI

YOU RETIRED.

8, l^lHnr wns youR spEcrFrc JoB rtrle? (Use rHE TITLE oF

YouR LAST JOB BEFORE You RETInro),

9, Bnt¡rly DEScRIBE youR r¡roRK DUTIES, (Fon EXAMpLE

SELLING SHOES, I'IANAGING A DEPARTIiTTT)

10, Aeour How MANy yEARS DID you þ/oRK FoR youR LAST

EUp t-oveR?
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11 How otD You FEEL ABour YouR wonr?

SrRoruelv ENJOYED IT

Grruennllv ENJoYED rr
Sotter I MES ENJoyED rr , soMET I MES Nor

Grruennuv DTsLTKED rr
SrnoruelY DTsLTKED rr

DI¡ YoU TAKE PART IN A SPEcIFIc PRoGRAM DESIGNED TO

HELP YOU PREPARE FOR RETIRETCruT?

Yes

No ( I r No, Go ro lils)
No, BUT READ AND PREPARED oN I4Y oWN

Ir vrs wHAT wERE THE coNTENTS oF THE pnoennu?

(CHecK AS rqANY AS npplv)

Dtscussto¡l oF EMpLoyER pENSroN BENEFITS

D t scuss I oN 0F GovERNMENT RET I RE¡,lENT

BENEF I TS

D t scuss r o¡r oF HEALTH oR tlED r cAL ASpEcrs

OF RETIREMENT

Drscusstotrl oF vARIous rypEs oF LIVING

ARRANGEMENTS

OrHrn, PLEASE sPEcrFY

12

13

14, WHo pRovtDED THE pRERETI REIIIENT pRoe RRpt?

GoveR¡lmrrur sPoNSoRED

EmployEn sPoNSoRED

Cotttuluru t ry CLue

0rHen, PLEASE sPEctFY
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15, T,lHRr rs youR cuRRENT MARITAL srRrus?

NrvEn MARR r ED _
ldrooweo [-lot^t MANY venns?

SepRRRtro How MANY vEnns?

D r vonceo f-low MANY venns?

lvlnnR r rr l.low mnruv YEARS

TO YOUR CURRENT

s pous r?

16,

17.

How oLD IS YouR

spousr?

Flow MANv vEARS DID you ATTEND scHool? (Clnclr rHe

H I GHEST NUMBER co¡lplrreo)

EleprErurRRv L23 4 5 6

Jurrnon/Se¡rton lllcrr ScHoot- 7 I I 10 11 12 13

Collree I2345onMoRE
I¡I GENERAL WOULD YOU SAY YOUR HEALTH IS:

Vrnv cooD

Gooo

l-nrn

Poon

VEnY PooR
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18. Hene IS A LIST oF SoME DIFFERENT THINGS THAT PEOPLE

HAVE SAID ABOUT RETIREMENT, FOR EAcH oNE INDIcATE

THE EXTENT TO l¡lHICH YOU THINK EACH STATEMENT APPLIES

TO YOU. JUST CHECK OFF EITHER AGREE -- DISAGREE-

oR Uruce RrRt¡t _r
AGRTE DISAGREE UNCERTAIN

A, I nti HAPPIER Nor¡t rHAN

WHEN I was t^roRKI NG,

B, Everu I F MY I NcoME þIERE

THE SAME, I WoULD STILL

RATHER BE WORKING THAN

RET I RED.

c, ,As FAR AS I nm coN-

CERNED, RETIREMENT IS

ONE OF THE BEST TIIqES

oF oNE's LIFE,

D, I oo¡t't KNow wHAT To

DO W I TH I4Y T I l.4E NOÌ¡J '

E, AT LAST I nM GETTING

THE REST I nesERVE,

F. I nrnIIy MISS THE

FRIENDS I Hno AT

WORK.

G, I ReRlly EI'{JoY THE

THINGS I cnru Do No¡l

THAT I nM RETIRED.



6

AGREE

H. I rerl LI KE A

"NorH I NG" l.il THour

MY JOB.

I, IT,s A RELIEF To BE

FREE OF THE PRESSURES

OF THE JOB.

J, Proplr DoN'T LooK uP

TO YOU AS MUCH I F YOU

AREN, T }^IORKI NG .

K. I IITT DoING THINGS

WHEN AND HOW I WNruT

TO DO THEI'4.

L. I MISs THE FEELING

THAT I wns Acco[lPLISH-

ING SOIiETHING AT I4Y

JOB.

M. I rerl Rs THoUGH I HNVe

LOST PART OF MY IDENTI.

TY NOW THAT I OO¡¡'T

HAVE A JOB.

N, i e ru.,Ioy THE FREEDoII TO

PURSUE THINGS AS I

WANT TO,

DISAGREE UNCERTAIN
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TljE FOLLOI{ING ARE SOI4I AUESTIONS ON YOUR RETIRE|{ENT

BENEF ITS.

19, Ðo you (ruor youR spousr) cuRRENTLy REcErvE RETTRE-

MENT BENEFITS BASED ON YOUR PREVIOUS EARNINGS FROM

THE Cnrunoa Pr¡¡stotrr Pr-nru?

Yrs (lr YES, Go ro #2I)

lt'lo

IT No WILL YoU BE ELIGIBLE FOR RETIREI.IENT BENEFITS

FRor'l THE Cnrunon Perusro¡r Puru soÈrETrME IN THE rurune?

Yes

I'lo

Do¡t't KNot^r

20, Do you (ruor youR spousg) cURRENTLy REcEIVE RETIRE-

MENT BENEFITS FRoM A PENSION OTHER THAN CNruAUN

Prrusror,r Puru AND 0m Ae e Sgcuntrv?

Yes I r YES, Hot^l MANY

l,lo

IT NO WILL YOU BE ELIGIBLE FOR RETIREMENT BENEFITS

FROM ONE OF THESE PENSIONS SOI4ETIIlE IN THE TUTUNT?

YEs

itlo

Doru't KNor¡r

2L filor couNTrNG 0lo Ae e Srcunrrv AND Cnrunon Perusto¡l

Puru, FRof"1 HOW rvrANy pENSIONS t^nLL you REcEIVE

BENEF ITS?
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22, Do YoU coNSTDER YOUR PRESENT FAMILY OR HOUSEHOLD

INCOI{E ENOUGH TO iqEET YOUR LIVING EXPENSTS?

Yes

No

How i'rucu MoNEy A IqoNTH Do you rHrNK A RETIRED

INÐIVIDUAL NEEDS IN ORDER TO EET EY?

TO INVESTIGATE THE RELATIOI\jSHIP BETWEEI\I PoSTRETIRE-

MENT INCOI,IE AND LIFE DURING RËTIREMENT, V./E NEED TO

KNOI,J YOUR APPROXI I4ATE FAMI LY I NCOME. WHAT I S THE

APPROXIMATE COMBINED INCOME OF YOUR HOUSEHOto?

JUST INDIcATE IN I¡JHIcH cATEGORY THE AMoUNT WOULD

FALL,

Uruoen 2,500 5,000---6,999

2 ,500---2 ,gg9 7 , 000- -- 7 , g-qg

5,000---3,999 8,000---8,999

4,000---4,999 9,000---10,999_
5 ,000---5, 999 11, 000-- -I4 ,999_

15,000 nruo ovER

Soiqe pEopLE sAy IHAT RETTRET'1ENT IS GooD FoR A pERSON,

SOME SAY IT IS BAD. II'¡ GENERAL HOW DID YOU VIEW

RET I REI{ENT BEEORE YOU RET I NTO?

Gooo

Bno

23.

24,

25,

Ur,¡ce nrn r ru
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26,

27,

28,

29,

30,

l'lHar oo you rHINK ABour RETIREMENT Nor^r rHAT you HAVE

RET I NEO?

Gooo

Bno

UruceRrR r ru

Do You HAVE ANY cHtmRrru'?

l,lo

Yes Ir YES, How lulRruy?

IT YoU HAVE ANY CHILDREN HOW MANY oF THEM LIVE WITHIN

EASY VISITING DISTANCE OF VOU?

Do you HAVE coNTAcr wrrH youR RELATrvrs?

YEs

I'lo

Iru wHAT TypE oF DT,TELLING D0 you cuRRENTLy t-rve?

Ow¡r HoME

ApRRrmrrur

Ltvtrue t^lrrH cHTLDREN

Srruron CtrrzENS ApARTMENT/nousn'rc/l-otce

Roourrue HousE

0rHEn, PLEASE sPEcrFY

HOI^I MANY YEARS HAVE YoU LIVED AT THIS cURRENT

noon rs s ?
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3T, HTnT IS A LIST oF THE TYPES oF AcTIVITIES MANY PEoPLE

Do. HnvT YoU PARTIcIPATED IN THIS AcTIVITY WITHIN

THE PAST prorurn? (Pr-ensr cHrcr)

6Nq
Vtslr FApltLY oR RELATIVES

Vrslr FRIENDS oR NEIcHBouRS

TrlrpHo¡¡e coNVERSATToN ¡itrH rntrruos/RELATTvES

Rnoto oR T,V,

l^lnlr, sHoP oR DRIVE

LIEHT HoUSEWoRK oR GARDENING

HrnvY HousEWoRK oR YARDT^IoRK

Collrcrtrue HoBBIES INcLUDING pET cARE

l{NruoIt,IORK HOBBIES INcLUDING CARVIf!G, SEWING

Sponrs 0R GAMES (Bnloer, SnurrLEBoARD,
Bowl r rue )

CHUNCH RELATED AcTIVITIES

fVlustc, ART, THEATRE

Renotrue oR wRITING ' _
One nru nED oR I NFoRMAL MULT r -AGE REcREAT r 0N

Gnoups (truclu¡true EDUcATIoNAL Acrrvrrres)

Fon¡lRI- on INFoRMAL socrAL cRoups FOR THE AGED_

Senvtce FRATERNAL oR LEcroN oRGAN TIATIoNS

Fonmnl oR INFoRMAL coMfquNITy voLUNTEER woRK

PolrrrcALLy RELATED AcrtvtrrEs (orHen rHAN

vorrrue)

|vlnss AcrrvrrrEs (Br¡reo, Coltmuruiry CLue)

Tnnve l (Tn t ps , SEnsorunl cRi"ip r rue )
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32, Anr youR AcrrvrrrEs LrfvrrrED By rLL HEALTH oR DISABrlrrv?

No LI¡ltrATIoN

SowtE LItvltrATIoN IN AMouNT oR KIND

OF ACTIVITI ES

UNneLE To cARRy our MAJoR AcrtvtrtEs

PLIASE BE SURE TO ANSÌ,JER EVIRY OUESTION ON II"IE NEXT Tl,lO LISTS

33, I wout-o LIKE To ASK you soME ouESTIoNS ABour Hot^l rHrNcs

HAVE BEEN GOING, PLEIsE ANSWER 
,,YES,, IF A STATEMENT IS

TRUE FoR you AND'No" IF IT DOES Nor AppLy ro you,

I¡I THE PAST FEW MoNTHS HAVE YoU BEEN FEELING:

YEs Nq Doru't rruow

0¡t roP oF rHe woRI-o?

Iru HrGH sPIRlrs?

PnnrrcuLARLY coNTENT r^ruTH

YOUR lt re?

Lucrv?

Bonro?

Vrnv LoNEI-Y oR REMoTE FRoÍq

oTHER peOple?

Depnrsseo oR vERY ur'rHRppv?

FlusreneD BEcAUSE You DoN'T
KNOW WHAT WAS EXPECTED OF

YOU?

Btrrrn ABour rHE t,r,AY YouR

LIFE HAS TURNED our'i

Gerurnnllv sATISFIEÐ t^lrrH THE

WAY YOUR LIFE HAS TURNED

our?

A,

B,

C,

D,

E,

F.

G,

H,

T

J,

:i]
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34, THr rurxr 14 oUESTIoNS HAVE To Do t^lrrH MoRE GENERAL

LIFE EXPERIENCES, yfs b Ð0ru,r rruow

A, THIs IS THE DREARIEST TIME

OF MY LIFEI 
-B. I nI'T JUST AS HAPPY AS WHEN

I wRs YoUNGER I 
-c, lvlosr or rHE THINGS I ¡o ARE

BORING OR MONOTONOUS.

D, THe THINGS I oo ARE AS

INTERESTING TO ME AS

THEY EVER WERE I --
E, As I looK BAcK oN MY LIFE, I

AM FAIRLY WELL SATISFIEDI 
-F, Tn I rue s ARE GETTI NG r^roRSE AS

i err oLDER,

G. Do YoU FEEL LONELY?

H , L I TTIT TH I N GS BoTH ER IVIE

IYORE THIS YEARI 
-I, I souTTIMES FEEL THAT LIFE

ISN,T WORTH LIVING,

J, I nm ns HAPPY NOW AS I wns

WHEN I WNS YOUNGER.

K, Ltre IS HARD FoR ME ¡vtosr

OF THE TIfqE,

L. lVlV HEALTH IS THE SAME OR BETTER

THAN MoST PEoPLE,S MY AGE,

M. Ir You couLD LIVE wHERE You

WANTED, WHERE I¡IOULD YOU I-IVC?

SATISFIED NOT SATISFIED

N, HOW SATISFIED ARE YoU

W I TH YOUR L I FE TODAY.|
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þlunr rs youR pRrMARy MEANS 0F TRANSpoRTATtoT?

DntvEn, PRIVATE cAR

PnssENGER, PRIVATE cAR

Tnxr

Wnlrr rue

Bus

OrHen (plensr sprclrv)

Do You FEEL IN coNTRoL oF youR llre?
Yes

No

NcXT IS A MEASURE oF PERSoNAL BELIEFS, THERE ARE No

RIGHT oR WRONG ANSWERS, EAcH ITEM coNSISTS oF A PAIR

OF ALTERNATIVES LETTERED A oR B. PITnsE SELEcT THE

ONE STATEMENT OF EACH PAIR l^lHICH YOU MORE STRONGLY

BELI EVE TO BE THE CASE AS FAR AS YOU ARE CONCERNED.

CHrcr ETTHER a oR B,

A, Some oF THE GooD THINcs AND soME oF THE BAD

THINGS IN MY LIFE HAVE HAPPENDED BY CHANCE.

WHRT,s HAPPENED To ME HAS BEEN MY oWN DOING, B

B, hlHeru I mnre pLANS, i nM ALIqosr cERTAIN THAT

I cnru MAKE THEM !,/oRK, A

I Hnvr usuALLy FouND TtlAT wHAT IS GotNc ro
HAPPEN WILL HAPPEN REGARDLESS OF MY PLANS, B

35,

36,

37,

c, I lrrr ro DO THINGS oN THE spuR oF THE

MOMENT.

I pnrren r0 HAVE THTNGS ALL pLANNED rN
ADVANCE.

-B

t:.

:a

.,

I'

l
:ì

:.



D. I Hnvr FoUND THAT r^rHAT IS GOING T0 HAppEN

WI LL HAPPEN.

TRusTIruE TO FATE HAS NEVER TURNED OUT WELL

FOR ME AS MAKING A DECISION TO TAKE A

DEFINITE COURSE OF ACTION.

14

-B

38 Below you ¡lrLL FIr'rD LISTED A NUMBER oF pERSONALITy

cHARAcTERISTIcs, I woul-o LIKE you ro usE THESE cHAR-

AcrER tsr I cs r0 DEScR I BE youRSELF, THAT I s , I wout-o

LIKE you ro INDIcATE,0N A scALE FRoM 1 ro 7, How IRUE

0F you EAcH oF THESE cHARAcTERIESTTc IS, PlrnsE Do

NOT LEAVE ANY CHARACTER I ST I CS UNIIARKED .

EXAIÏPLT: SHY

!{NITC P, #T IF IT IS NEVER oR ALMoST TRUE THAT YOU ARE SHY,

WNITT P, #2 IF IT IS USUALLY NOT TRUE THAT YoU ARE SHY,

I{NITT N #3 IF IT IS SoMETIMES BUT INFREoUENTLY TRUE THAT

YOU ARE SHY.

Wnlre r, #4 IF IT IS occASIoNALLy rRUE THAT you ARE sHy,

Wnrre p, #5 rF IT rs oFTEN TRUE THAT you ARE sHy,

Wnrre n #6 IF IT rs usuALLy TRUE THAT you ARE sHy,

l{ntrg n li7 rF rr rs ALI^rAys oR ALMosr ALWAys IRUE THAT

YOU ARE SHY.

TUUS IF YOU FEEL IT IS SOMETIMES BUT INFREOUENTLY TRUE

THAT YOU ARE 
,SHY,,, 

NEVER oR ALMoST NEVER TRUE THAT YOU

ARE "MALIclous", ALWAys oR Alt,rosr ALr^rAys TRUE THAT you

ARE 
,,RESPoNSIBLE,,, 

AND oFTEN TRUE THAT YoU ARE ',CAREFREE,,

THEN YOU WOULD RATE THESE CHARACTERISTICS AS FOLLOWS:

:r

l:'.
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TXAIV|PLE:

NEVER OR
ALMOST
NEVER

TRUE

USUALLY
NOT

TRUE

SOMETIMES OCCAS ION-
BUT INFRE- ALLY
OUENTLY TRUE

TRUE

OFTEN
TRUE

USUALLY
TRUE

ALWAYS
OR AL-

MOST
TRUE

SHY 3

IÏAL I C IOUS 1

RESPONS IBLE 7

CAREFREE 5

DEFEND MY OWN BELIEFS HAVE LEADERSHIP ABILITIES

AFFECTI ONATE EAGER TO SOOTHE HURT FEELINGS

CONSCIENTIOUS SECRET I VE

I NDEPENDENT WILLING TO TAKE RISKS

SYMPATHET I C WARIV!

MOODY ADAPTABLE

ASSERT I VE DOM I NANT

SENSITIVE TO NEEDS OF OTHERS TËNDER

REL I ABLE CONCE I TED

STRONG PERSONALITY WILLING TO TAKE A STAND

UNDERSTAND I NG LOVE CH I LDREN

JEALOUS TACTFUL

FORC EFUL AGGRESS I VE

COI4PASS I ONATE GENTLE

TRUTHFUL CONVENT I ONAL




