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ABSTRACT
Two samples were selected to compare £he femininity of domestic
workérs and prospective workers, one group of 108 domestic workers and
one group of 97 prospective workers. Both completed the Gough Scale
of Femininity as weli as a prepared inferview schedule. Analysis of
.the data was carried out by using the Mann-Whitney U test'and tﬁe
Kruskal-Wallis One—WayAAnélysis of Variance.

Results showed a significant difference in the femininity

scores, Ehe domesfié‘WOrkers were significantly more feminine than

both the prospective workers as a group and‘the sub-group of prospective
workers not willing to do'domestic work. Further analysis revealed

that femininity did not distinguish particular groups of prospeétive
workers when questions about situational factors, interpersonal rela-
tions, and personal values were asked. It is recommended that further
research be conducted particularly with different occupational groups

and in various areas of the country.
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Chapter One
INTRODUCTION

Today women make up a large part qf our labour force. The

' steady increase of the numbers of women in the labour force seems to
have followed and been fostered by technological development and

_ reliable contraceptive'methcds. Since World War II, women have moved
invthe dire¢2i§ns of higher rates of employment outside the home, more
‘diversification in.jobs and a higher @egreé of acceptance by male co-

workers on the job. TFor the most part, however, women occupy lower

status jobs and jobs which require the minimum of training (Kieran, 1970).

In 1967, the Royal Commission on the Status of Women in Canada

(1970) was set up to inquire into and report upon the position of
women in Canada and to recommend that steés might be taken by the
federal government to ensure equal opporturities for women in Canadian
society. The Royal Commiséion found that women were encountering
‘special problems in the economy. It was felt that the lack of'child
care facilities, part-time employment, and'oppprtunities to learn a
skill, as well as traditiomal prejudices about women in the wofkplace
were greatly hindering the development of alternmatives to the housewife
role. Our society had viewed women for so long as the nourishers, the
main stems of the family unit, and the weak, dependent merhers of the
social strata, that the battle in the work world was continuously up-
hill. The Royal Commission rgported that many women felé stymied be-

cause they were not occupying a place in the economy for which they felt



they had the capacity. Womens' share of the total income was only
one-fifth of that of men in 1967. 1In 1977 a woman earned only sixty
cents: to every dollar earned by a man and a woman had to work eight
days to earn what a man could in five days (Canadian Advisory Council
on Women, 1976/77). The gap between the wages of men and women actually
increased from 1972 to 1977. 1In 1977 the average earned income for a
méﬁ employed 50-52 weeks per year was $15,818 compared to $9,143 for a
woman employed during that same time périod (Labour Canada, 1977).

- Women have been slottea into jobs with low pay, low skill requirements,
low producti;ity, and low prospects for advancement (Armstrong &
Armstrong, 1978). The enduring opinion of society seems to have been
tha£ there are certain jobs for which women are just not suited. Un~-
fortunately, these are usually the higher paying jobs.

Paid domestic work is a job which has traditionally been accorded
low status and is also associated with low pay, low skill requirements
and little chance of advancement. Paid héusehold work is very similar
to work that women have traditionally done. Therefore, society as a
whole is not averse to a woman securing such empldyment and it is made
available to the female who is untrained and has no prior work experi-
ence in other areas. This description fits a large portion of the
female population. Predictably, domestic work is one of the few areas
of the work field which is often excluded from labour legislatioﬁ such
as minimum wage, workmen's compensation, and established working condi-
tions (Hook, 1978). However, since many women are untrain:d.and are
unable to find other employment, they are often relegated to accepting
poor working conditioms.

Domestic work in our society, whether paid or unpaid, is still



essentially the realm of the woman. Althougﬁ we have heard much about
changes in the roles of males and females, the idea that a woman always
knows more than a man about family and household related subjects still
preveils among both sexes, The expressiveness, artistic proclivities,
and nurturance long atfributed to the female personality seem to give
the female an edge when responsibility for.domestic work is delegated.
Therefore, what we may have is a personality distinction between the
sexes which makes flexibility inm job choiee.and delegation very diffi-
cult, This‘pereonality distinction could either be a definite psycho-
logical difference between the sexes which is inborn or something
learned by each suceeeding generation,

Regardless of the source, the perceived difference in person-
ality betweeﬁ the sexes fosters different expectations of an individual's
performance in a job as a result of their gender. Armstrong and
Armstrong (1978) indicate that justifications formerly used for divi-
sion of labour by sex such as gestation, lactation, and superior
muscle power are no longer valid. However, the division of labour
still exists and the prevailing ideas about suitable personality
characteristics for certain jobs are still evident. The employer's
perception of fhe suitability of the poteptial employee's personality
for the job still determines whether the candidate will be hired. It
is generally thought that femininity means dependence, passivity,

emotionality while masculinity means aggressiveness, independence and

" 'rationality. Given these descriptions of personalities, the delegation

of domestic work to women is inevitable., Domestic work could be con-
sidered a direct extension of the female personality. But, are people

who do domestic work significantly more feminine than those who do not




do domestic work? It would seem that if domestic work is the realm of
women because of their personal suitability as females, then the in-
dividuals who directly participate in paid domestic work should be
moreifeminine than women who do not. The purpose of this study is to
compare the femininity of paid domestic workérs with other workers who

are not engaged in paid domestic work.
REVIEW OF LITERATURE

In this report the literature will be examined in four sections:
masculine .and feminine personality, sex roles and work, history of

domestic work, and domestic workers and their roles.

Masculine and Feminine Personality

The terms "masculinity" and "femininity" are very difficult to
define as they are often used in different ways by different people.
Constantinople (1976) defines masculinity/femininity as ﬁrelatively
enduring traits which are more or less rooted in anatomy, physiology,
and early experience, and which generally serve to distinguish males
from females in appearance, attitudes, and behavior". In our minds,
we all have a general picture of the qualities that make up each term,
a picture which is affected by our enVironment and our experiences,

Both males and females occupy a particular status in our
society. Coupled with this locus is a certain role defining rights,
obligations and privileges of a person who occupies a particular place.
The definition of men's and women's roles include not onldeivision of
labour but also many norms regarding appropriate behavior (Biezanz &
Biezanz, 1969).

Mussen (1971) states that masculine/feminine differences‘do
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not stem directly from biélogical‘fadtors. Social factors shape children
from birth and override the indirect influence of the biological factors.
In his opinion, children go through a process of sex typing wheré the§
develop attributes (personality characteristics, attitudes, emotional
responses) defined as appropriate for their sex in their own culture.

Sex typing is strongest in the first two years of life. Mussen recognizes
thrée different approaches to sex typing that could occur during a child's
life. The social learning theory contends that sex role learning begins

at birth and continues throughout childhood, with parents and others

rewarding cﬁildren for appropriate sex role behavior and punishing them
for inappropriate sex role behavior. A second approach is one in which
children may utilize identification for attaining aﬁpropriate sex role
behavior. This is the spontaneous-duplication of a model's complex,
integrated pattern of behavior without specific training or direct re-
ward but based on an intimate relationship between the identifier and
the model. Cognitive development is the third way that a child achieves
the appropriate sex role. Children perceive tﬁemselves~as part of a
particular gender role and learn a sex role by making adjuétments in

thinking and perception which consequently affect their actioms.

Hartley (1966) also sees the development.of sex roles in a
social perspective. She sees the implementation of the sex role as
the individual's preference for sex role aétivities. In her perspective
there are three main activities that aid in the development of the sex
role. They are molding, symiol manipulation, and activity exposure.
Molding entails different treatment, physically and mentally, of boys N
and girls. Symbol manipulatipﬁ includes the indication that certain

things are distinctly male or female objects or that certain words



describe boys while other:words describe girls. An example of this is,
"You're a big boy" or "She is as cute as a button.'" Socialization
through activity exposure occurs when male children are encouragéd to
play certain kinds of games or do certain kinds of activities while
female children are encouraged to act differently in play. situationms.
Another characterization of sex role development is the three
stége model developed by Rebecca, Hefner, & Oleshansky (1976). Stage one
of a child's life is described as a time of undifferentiated sex roles
where the child's thinking is characterized by globalness. As the child
becomes awaré of the discrete behaviors, imfosed restrictions, and
parental values inherent in society, the stage of polarized sex roles
is reached.b This state is characterized by the active acceptance of
conventional sex roles in accordanee with the child's sex. In this
stage a strict adherence to the masculine or feminine role is highly re-
wardéd. The third stage, sex-role transcendence, is attained when the
individual is able to adapt behavior comfortably to situational factors
and does not feel obiigated to adhere to "apprbpriate" sex related
characteristics,
The development of masculine or feminine characteristics and
the adherence to certain roles ascribed by sex are the background of all
aspects of our society. Work is an important feature of society that
is greatly affected by the sex role orientation. There is a distinct
division of labour in thelwork force that has been perpetuated over
time even though changes hav~ been predicted and attempted. Some re-
searchers have found thgt people in traditional sex typed jobs have a
matching sex role orientation.- That is, individuals who perform a

traditionally feminine job are more feminine in their orientation



(Malamuth & McClintock, 1980).

Sex Roles and Work

Women in our society are becoming more and more involved in
paid labour, Since 1941 the female share of the labour force and the
female participation rate have doubled (Armstrong & Armstrong, 1978).
That is, women who previously remained in the home and cared for their
families are now searching for and retaining paid employment. In our
present day it is expected that single and married women will be gain-
fully employed. This has become especially important for single women,
who no longér can rely on their parents to provide for them until mar-
riage. Gainful employment has also become important for married'women
with no children or with children of school age. The reason most often
put forward for this latter phenomenon is that it has become increasingly
expensive through the years for a family with one income to maintain a
middle class standard of living; both spouses must work fo make ends
meet, However, many writers have put forward their own ideas about
women working and the change our society has undergone as a result.

Mason (1974) suggests that experiences of a woman in early adult-
hood which involve nontraditional role interpretations will have the
effect of liberalizing her own sex role atfituaes and affecting her
plans to work in the future by increasing the likelihood of choosing
paid employment. Spitz, (1978) in attempting to test this hypothesis,
found that the length of the experiences in early adulthood had a great
efféét“oﬁ the sex role attitud;; However, shé felt éhatvthé)é#péfi—
ences, whether extended or not, did not change the married woman's
or mother's attitude towards baid employment., If Spitz is correct in

this assumption, we must assume that the role orientations may have



changed for the single woman, but not for the married woman, especially
the married woman with young children.

Dowdall (1974) found that, among married women, affluence had
a great effect on attitudes towards work. That is, the family
responsibilities of the affluent woman did not hinder her from employment
if she wanted, but the work rates of the lower income woman were closely
affected by her child care responsibilities, whether she really'wanted
to work in the labour force or not.

The general indication of much of the literature reviewed is
that women,’élthough they now generally have the option of working out-
side the home, are still fettered by considerations of family and home
reéponsibilities. This phenomenon is currently being referred to as
the "Workwife". The model for this term is the mother-housewife who
wakes up in the morning to a myriad of household duties, She helps
her children get ready for school or day-care, helps her husband get
ready for work, makes herself ready for hér own job, and finally leaves
for a day at her place of employment. After work she rushes home to
greet her children and husband, prepares the evening meal, and at-
fempts to maintain the semblance of an orderly household. Thus, the
appearance of the "Workwife" or the "Superwife" seems to have resulted
from the increase of housewives in the labour force. McCall (1977) says
that the housewife favours home-centered activities while the wofkwife is
more self-centered. The workwife more easily accepts leisure time for
pleasure. Also, the workwife seems to be more independent as a pur-
chasing agent than the housewife as she has more control of the family
finances. Thus, the attitudes of working women are changing even though

women generally continue to perform the traditional domestic duties in



the home.

Women are not equally represented in all job categories and,
in fact, are over represented in certain occﬁpations. It appears that
sex typing has actual;y increased in many jobs (Armstrong & Armstrong,
1978). Even though female labour force participation has increased
rapidly, women contiﬁue to be segregated in jobs requiring low skill
requirements and low productiﬁity levels. "In the labour force -there
is women's work and there is men's work, a situation that has remained
| remarkablylstable over the thirty years covered by the last four
Censuses' (Armstrong & Armstrong, 1978, p. 38).

A traditional type of "women's work" that has continued to at-
tract women almost exclusively is domestic work. It has long been con-
sidered the realm of women whether it is paid or unpaid employment.
Much of the literatufe on domestic work is written about the unpaid
domestic or the housewife. However, many of the conditions of the paid

and unpaid worker are the same, such as the low status and long hours.

History of Domestic Work

| Acton (1974) states that domestic labour has traditionally been
a woman's responsibility. That is, women were associated with domestic
chores because, fqr the most part, they worked as housewives and child
care workers in their own homes. Domestic labour in someone's home
other than one's own was a natural extension of the woman's '"way of
life'". Acton considered domestic work "nonproductive" because it was
conducted in the home, involved no signifiéant outlay of capital, and
realized no direct profit for the employer. In the period of time
that Acton describes (1850-1930), servants worked 16-18 hours a day,

lived in unhealthy conditions, endured a dire lack of privacy, and
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were faced with lack of respect for their work by other members of
society. Poor conditions still exist for household workers. Larson
(1969) indicates that.household workers are éxpected to do chores which
areldistasteful and which householders would not consider doing themselves,
The equipment provided is dilapidated and the prestige is very low.
Household workers aré expected to work long hours for low wages (Diebel,
1973; Katsman, 1978). Recommeﬁdations of the Domestic Service Occupa-
tion Study include the plea to change values and attitudes towards
domestic wo}k, docuﬁentation of job expectations, and improvement of
working conditions and wages (Hook, 1978). Since these recommendations
have been made as recently as 1978, it appears that household work has
not progressed in comparison with other occupations. It is still
low-paying, low-status, and considered women's work. Things have not
changed a great deal éince the 1800's despite the recent emphasis on
equality for women.

The paid household worker has special problems that call

for special consideration. The occupation is predominately fe-
male, All household workers are particularly vulnerable to
exploitation because they have little protection under the law,
no occupational standards and no employee organizations or
unions to represent them. (Report of the Royal Commission on
the Status of Women in Canada, 1970, p. 147).

In the nineteen hundreds, the supply of domestic labour was
short.of the demand (Acton, 1974), This complaint is still present)in
domestic work., An article in the Winnipeg Free Press (April 2, 1975)
tells us that Metropolitan Toronto has a shortage of cleaning help

because of tighter immigration laws. This problem is not unlike that

of many other Canadian cities and towns.
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Domestic Workers and their Roles

Domestic work is a unique type of occupation. It is highly
personal with a great deal of direct employer-employee contact aﬁd the
worker is hired not only for her work ability but also for her per-
sonality characteristics., Katsman (1978) notes that most supervisors
are women contrary to the gene;al societal work pattern of male-male,
oflﬁalemfemale combinations. However, because the work takes place
in the traditional female domain, the home; this break with the nor-
mative pattern is acceptable.

It ﬁas been proposed that the choice an individual makes about
a job has a great deal to do with sex role orientation (Malamuth &
McClintock, 1980). That is, a woman who chooses to ﬁork as a domestic
is likely more oriented to the traditional female sex role than a
woman who chooses to work as an auto mechanic. If this is true, then
women already working in the field of domestic work should be more

"feminine" than women who are not working in this field since domestic

work appears to be highly sex typed.

RATIONALE

The objective of this study is to compare the femininity scores
of domestic workers with those.of prospective workers in order to see
if the femininity scores are significantly-different. If a difference
exists, an attempt will be made to provide an explanation. The major
research question to be answered is "Are people who do domestic work
significantly more feminine than those who do not do domestic work?"
Based on existing related resgérch and theory, it is expected that

domestic workers are more feminine than non-domestic workers.
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It is further expécted that situational factors perceived in
a job, intérpersonal relations and personal values are associated with
a woman's femininity. A "Feminine" woman is not expected to be.con—
cerned with employment benefits such as retirement fund, insurance,
and workmen's compensation since the traditional homemaker with similar
skills does the same work in her household without being paid., Furthermore,
it is expected that femininity will greatly affect dependance on the
opinions of the dominant male with regard to decisions about what kind
of job a woman chooses outside the home. Also, it is expected that
femininity éffects the reason a woman has for working. The traditionally
feminine person is not expected to work because she likes to or be-
~cause she receives gratification from her work but Secause.she must
provide a supplement to the wages of the main breadwinner or, if she
is a single parent, to provide food for her family. A feminine per-
son is also expeéted to do her own housework more readily than a per-
son with a less feminine orientation., And finally, it is expected that
a persoh whose orientations are feminine will ﬁlace a higher value on
the rewards which accompany intimate personal relationshipé, such as
emotional gratification, than on the more remote satisfacfion derived
from work.

With these considerations in mind, the design of the study and
the method for carrying it out will be deséribed in Chapter 2, Chapter
3 will present the results. In the final chépter the results will be
interpreted in the light of c.he theory and expectations, the limita-
tions of the study will be discussed, and the research will be

summarized.



Chapter Two
METHODOLOGY

This chapter includes a description of the variables, the
hypotheses to be tested, interview séhedules, the sample, and the
collection, qoding and analysis of the data. Sampling and collécting
~ data were done in conjunction with a large study of domestic service

occupations”(Hook, 1978).
THE VARIABLES

Independent Variable

1. Femininity (Fe) This is a score determined for each of the
respondents by using the Gough Scale of Femininity (1952).

Dependent Variables

1. Situational Factors The first factor is the attraction for
prospective workers of different job benefits such as retirement
fund, workmen's compensation, unempioyment insurance, vacation pay,
sick leave, and summer hours. The second factor is whether |
prospective wquers do their own housework.

2;_ Interpersonal Relations This is the consideratibn prospective
workers give to their husbands' or partners' views about what kind
of job they choose(”‘

3. Personal Values The first is whether ﬁrospective workers put more
value on family and friends than on their job. The second is the

different reasons prospective workers give for working.
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These variables wére incorporated in specific hypotheses.
The hypotheses are written in the null and alternative forms. Some
hypotheses are directional in nature and some are not. The firsi three
hypotheses test the major research question, "Are people who do domestic
work significantly more feminine than those who do not?" The remain-
ing hypotheses were formulated‘to further explore the effect of

femininity on the dependent variables.

HYPOTHESES

7

Hypothesis 1

Ho There will be no difference in the Fe scores between
domestic workers and prospective workers.

Ha The Fe scores of domestic workers will be higher than
those of prospective workers,

Hypothesis 2

Ho There will be no difference in the Fe scores of domestic
workers and prospective workers who are not wiiling to éngage in
domestic work, | |

Ha The Fe scores of domestic workers will be higher than
those of prospective workers who are not willing to engage in
domestic work,

Hypothesis 3

Ho There will be no difference in the Fe scores of domestic
workers and prospective workers who are willing to engage in domestic
work,

Ha The Fe scores of dbmestic workers will be higher than

those of prospective workers who are willing to engage in domestic
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work.

Hypothesis 4

H0 There will be no difference in the Fe scores of prosﬁective
workers who consider their husbands' or partners' views about what kind
of job they choose and prospective workers who do not consider their
husbands' or partners' views about what- kind of job they choose.

| Ha The Fe scores of prospective workers who consider their
husbands' or partners' views about what kind of job they choose will
be higher than those of prospective workers who do not consider their
husbands' or partners' views about what kind of job they choose.

‘Hypothesis 5

HO There will be no difference in Fe scores.of pfospective
workers who are attracted to different job benefits.

Ha Prospective workers who are attracted to different job
benefits will differ in their Fe scores.

Hypothesis 6

HO There wiil be no difference in the'Fe scores of prospective
workers who put more value on family and friends than on their job and
prospective workers who puf more value on their job than on family and
friends.

Ha Prospective workers who pgt_more value on family and
friends than on their job will have higher Fe scores than prospective
workers who put more value on their job than on family and friends.

Hypothesis 7

Ho There will be no difference in the Fe scores of prospective
workers who do their own housework and prospective workers who do not

do their own housework,
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Ha Prospective workers who do their own housework will have
higher Fe scores than prospective workers who do not do their own
housework,

Eypofhesis 8

H0 There will be no difference in the Fe scores of prospective
workers who give different reasons for working.
Ha Prospective workers who give different reasons for working

will differ in their Fe scores.
" —-. " SELECTION OF THE SAMPLE

The present s£ﬁdy utilizes two of the-samples from the
Démestic Service Oécupation Study, that is, domestic workers and
prospective ﬁorkers. The domestic workers are individuals who are in~
volved in domestic work for pay while prospective workers are those
who have indicated an interest in doing general service work for pay.
During the course of the study, some prospective workers indicated a
specific interest in doing domestic work, which is a type of service
work, while other prospective workers indicated no &esire to do domestic
work, Therefore; the samples are distinguished By the fact that one is
made up of individuals who are actually engaged in a specific type of
service work, while the other is made up of individuals who‘have in-
dicated an interest in the general category of serviée work,

The specific procedure for selecting each sample and a descrip-
tion of the workers' demographic characteristics are reported for each
group of workers. Portions of the information were taken from the

final report of the Domestic Service Occupation Study (Hook, 1978).
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Domestic Workers

The domestic worker population was defined as those individuals
who either presently,‘or within the past six months, were engaged in
worﬁ included in the Canadian Classification and Dictionary of
Occupations job categéries 6121-118, 6147~110, 6149—110, 114, 122, 134,

142, 146, 158 (Ottawa, 1971), and were permanent full-time or part-time
workers receiving remuneration for work in another person's household.
These job claésifications are listed in Apﬁendix C. The worker needed
to be convé;§ant in English and to comprehend the questions. The
population ﬁas a compilation of names or phone numbers of those:

1) advertising in the Winnipeg Free Press and Winnipeg
Tribuné as wanting and available for domestic employment.

1 . . . e
2) recorded by CMC™ as working in a domestic occupation
or referred to a vacancy.

3) recorded‘by CMC as granted immigrant status or work
visas for a domestic occupation.

4) registered with an agency as a domestic worker, and

5) contacted by.ﬁord of mouth.

The tabulation of the proposed strata size and number of inter-
views completed is found in Table 1, The domestic worker sample was
to have been chosen randomly from each mode of contact. For the CMC
listings of employers through whom thé visa workers were traced, a
random sample Was:selected. However, for the other strata, every
possible respondent was contacted and interviewed if eligible and
willing to participate. (An exception would be 19 who were not contacted

in the CMC duplicate listing; this was simply an oversight). The

1CMC is a common abbreviation for the Canada Manpower Center.
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agencies listed employees who could be contacted for the study and addi-

tional agency workers were identified through the other sources.

Table 1

Proposed Sample Size and Completed Interviews
for Domestic Workers

Strata | Proposed Interviewed
' Newspaper Advertistements 30 ' 30
CMC Listings . 30 7
CMC Employment Visas 40 | ' 40
Agencya , . 50 33
Word of Mouth = 4
150 114

a ]

The Agency stratum was composed of domestic workers whose
names were provided by agencies plus domestic workers whose names
came from other sources but were agency employees when contacted.

\

Information about the sample of domestic workers traced through
the employers' CMC job orders and visa applications is reported in
Table 2. The difficulty in identifying the domestic labour force is
clearly evident ffom the small number of dcmestic worker contacﬁs
identified from the émployers listed; less than 13 percent of fhe
employers were willing to share the names of domestic workers with
the research assistant who made the initial telephone contact. Since
the initial contact of all employers and workers in the Domestic

Service Occupation Study was attempted by telephone, a large proportion
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of individuals could not be contacted because the telephone number was

unpublished, there was no listing, or the number was not in service.

Table 2

Sample of Domestic Workers Traced Through Employer and
Worker Listings with Canada Manpower Centres

.Employers Contacts Interviewed Refusal
Listed Identified

Job Orders —

current and

cancelled 258 8 7 o1
Visa Applications

of Employers 225 38 30 82
Duplicate Listsb 55 19 12 7

Totals 538 65 49 16

8n five instances, the employer refused for the worker.

bThese were names of employers who.had placed a job order as
well as applied for a worker on a visa. '

From these various sources, 114 domestic workers were inter-
viewed. For analysis, three domestic worker interviews were eliminated
because the respondent did not qualify for the study, a misunderstanding
in the telephone conversations‘having occurred when the interviews were
scheduled and another three did not answer the Gough Scale of Femininity.
This leaves 108 domestic workers who completed the interviews including

the Gough Scale of Femininity.




Prospective Workers

The prospective worker population was identified from the
active files of Canadé Manpower Centre registrants in category 61
service occupations accordingbto the Canadian Classification and
Dictionary of Occupations (ottawa, 1971). All persons, male and
female, unemployed and employed (but who wish to change jobs) listed
in the active files in fhis category were recorded. A total of 893
names were listed on 3x5 cards. For the ffetest, an even number of
male and feﬁgle registrants who came at the end of the random listing
were selectéd; however, only eight were interviewed including five fe-
males and three males. Difficulties in contaéting the males were en-
countered during the pretest. There was an indication that those in-
terviewed in the pretest sample were probably 'unemployables' and that
clients of agencies have strong preferences for women workers. Con-
sequently, the males who could be identified were removed from the
population and a random sample of females was selected. To complete
the 100 female interviews, the entire population‘was_eventually con-
tacted according to the random number sequence. In the initial
telephone contact, the woman was asked whether she was still looking
for work., A total of 85 were no longer looking and were eliminated as
not eligible, The various other reasons for non-participation are re-

potrted in Table 3,

20
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Sample of Prospective Workers From Canada
Manpower Centre Registrations '

Eligible

Interviewed

Refused to participate

Cancelled appointment
Sub~total

Not Eligible

No longer iooking

Working

Going to school
Decided to stay home
Never registered
Retired

Sub-total

Moved from Winnipeg
Males
Not English speagking
Outside city
Retarded
Hospitalized
Away on holiday

' Sub~-total

Insufficient Information

Phone disconnected, unlisted
number or not in service

No known phone number
No -answer
Sub-total
Total

1002
30
11
141
76
6
1
1
.
85
20
15
5
4
3
1
1
49
154
17
_{;_0_
211
486

aThree'respondents did not answer the Gough Fe Scale and were

eliminated from this study.
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DESCRIPTION OF THE INTERVIEW SCHEDULES

The interview schedules for thé prospecfive workers and -

domestic workers were designgd specifically for the Domestic Service
ccupatién Study to yield information about the.respondents such as

background information, division of work, job search and recruitment,
and job satisfaction. Although the schedules are included in their
entirety, selected questions were used for the present study (Appendices
A & B). Due to the fact that the two questionnaires did not include
duplicate sets of questions, it was decided’ to use only the informa-
tion from the prospective worker questionnaire (Appendix A) with the
exception of the demographic data which was used from both.

In January, 1977 a pretest was conducted with eight prospective
and eight doméstic workers., From the pretest findings, minor changes
were made iﬁ the wording of questions in the prospective worker

schedule, The domestic worker schedule was completely revamped be-

cause of its length and difficulty. In additien to the.expected responses

on the interview schedule, these additional categories were included:
don't know, no answer, and not applicable.

In conducting this study, a sex role score for each individual
in both samples, the domestic workers and prospective workers, was
determined by using the Gough Scale of Psychological Femininity (Fe
scale), This test was chosen because of its simplicity, lack of
threatening material, and shortness of length which foster ease of
administration., The shértness in length of the test was considered
important as the reSpondents replied to the test following a long inter-—

view. Therefore, the seemingly straight forward questions and simplicity

of the true/false answers were favoured after comparison with other tests.,
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Research into the area of Masculinity-Femininity tests revealed
that the first intensive study was done in 1936 by Terman and Miles.
The Terman and Miles MF test utilized various types of questionﬁaire
and attitude-interest measures. It was a very comprehensive test which
became the basis of most of MF tests in use today. Subsequent to the
Terman Miles study, Strong (1943) compjled a MF scale by using items
related to vocational interest. Kuder (1946) computed MF scores by
determining preference for items of nine bésic scales: mechanical,
computational, persuasive, artistic, clerical, social service, scienti-
fic, literary, and musical scales. Franck.(l946) and Celligor (1951)
used a projective type test to measure Masculinity-Femininity with a
series of incomplete drawings which the respondent was asked to complete, -
This type of test is very difficult to score. Bousfield and Cohen
(1956) developed a MF scale with a calculation of the score based on
the free recall of a categorized stimulus word list.

Bem (1976) designed the Bem Sex Role Inventory (BSRI) which,
she postulated, distinguished androgynous individuals, or individuals
with equal endorsement of masculine and feminine personality character-
istics, from those with more sex typed characteristice, The BSRI in-
cludes twenty masculine personality characteristics, twenty feminine
characteristics, and twenty neutral characteristics. Respondents are
asked to indicate how well each characteristic describes themselves
on a seven point Likert scale ranging from "Never or almost never true"
to "Always or almost always rrue". Upon examination of the BSRI, it
was decided that the 60 iteﬁ test was relatively long to administer
after the respondent had answered a lengthy questionnaire and, also,

that the seven point scale required that very fine distinctions be made
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by the respondents.

The Gough Scale of Psychological Femininity (1952) waé designed
to be .free of intellectual artifacts and easy to administer. The test
itself is patt of a group of personality scales called the California
Psychological Inventory'(CPI) which yields 18 standard scores, in-

cluding the Fe score.

| The CGough Scale seemed most appropriate for this study. It is
a short 38 item test'ip whic¢h the respéhdent answers true or false to
each statement. The final score of the test identifies psychological
femininity., "High scores indicate more feminine interests, low scores
more masculine'" (Gough, 1957, p. 11).. Therefore, it is a measure of
preference for specialized interests in a relatively conscious sense
(Kapor-Stanulovic and Lynn, 1972)., Scores near the feminine pole re-
veal "sensitivity, gentleness, tolerance, and modesty" while scores

at the masculine pole indicate "ambition,.self—confidence, formality,
and persistence" (Gough, 1966, p. 136).

The Gough Scale has been criticizea for its obviousness of
content (Bieliauskas, Miranda, Lansky, 1968). Ho&ever, the present
study utilized the test without revealing to the subjects that the
test measures gender identity. Therefore, the responses potentially
suffered less bias than if the subjects were to have had this informa-
tion. |

The Fe scale has had wide usage since its introduction.

Kapor-Stanulovic and Lynn (1972), for example, used the Fe scale to

2Permission was received from Consulting Psychologists Press
Inc. to use the CPI. Because the test is copy-righted it was not
possible to include it in the appendix.
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measure femininity in family planning. Cottle (1968) used the Fe scale
as a measure of sex role identity in relation to school performance.
Gough, himself, (1957) documented the validation of the scale with

other often used MF scales. In a sample of 152 adult males, Fe cor-
related ~.41 with the masculinity scale of the Strong Vocational Interest
Blank. In this same sample, Fe correlated +.43 with the feminine
iﬁterests scale of the Minnesota Multiphasic Personality Inventory.

There has also been some cross-cultural validation of the Fe scale,
Validity of the scale has been shown in Israel, France, Italy, Norway,
Turkey, and’Venezuela (Levin and Karni, 1971; Gough, 1966).

In this study, the Gough scale was modified slightly whenvone
of-the 38 items on the test was identified incorrectly from the total
items in the CPI, The item which shoinild have appeared was "I become
angry when I see someone spit on the sidewalk" while the item which
actually did appear was "There are a few people who just.cannot be
trusted". Due to the difficulty in recontacting all of the respondents
and asking a single question as well as the obvious confusion that would
be aroused in the respondent when such a question is asked, it was
decided that the test would be reduced to 37 items and that the same
scoring procedure would be used based on a total score of 37 instead of:
38. A later discovery revealed that it is, in fact, illegal to spit on
a Winnipeg sidewalk. Therefore, inclusion of that question wouid have

added another dimension te that particular statement,
COLLECTIGN OF DATA

A research assistant contacted each person in the sample by telephone

to explain the project, determine eligibility, encourage participation
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and arrange a time and place that was conveﬂient for an interview.
The only requirement for the location was that privacy be maintained.
Consequently, interviews were conducted on each day of the week from
morning through evening at places of employment, residences, public
places such as restaufants, or homes of friends. After this initial
telephone contact, each person in the sample received a letter, con-
| firming the appointment and explaining the project (Appendix D).‘

During the interview, the respondent had the option of following the

questions on an extra copy of the interview schedule and the Gough

Femininity Scale,

The respondenté were asked the questiﬁns in the Gough
\Femininity Scale at the endrof the interview. Following the inter-
views, each domestic worker received a thank—you.note containing three
dollars as a token payment for her time, although she had not been pre-
viously informed that she would receive payment. The prospective
workers received a thank-~you note following the completion of the in-
terviews (Appendix E).

Three interviewers completed the 108 domestic worker interviews

and the researcher for this study completed the 97 prospective worker

interviews primarily during February and March of 1977.
ANALYSIS OF THE DATA

Responses to the questions in each of the interview schedules were

coded, keypunched into data cards, and processed by IBM 370/168 com-

puter, Analysis was conducted according to procedures outlined in the .
Statistical Paékage for Social Sciences (Ni, Hull, Jenkins, Steinbrenner

and Bent, 1975). Frequency distributions for each variable were first
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produced., Then, two statistical procedures were used to analyzg the
data. The Mann-Whitney U is a two sample test frequently used when
the assumptions of the t test cannot be satisﬁied. The scores of the
two samples are first combined, then ranked as a unit and the sum of
the ranks for each grdup are determined. The Kruskal-Wallis One-Way
Analysis of Variance also employs a ranking procedure and can be used
with mére than two groups. In all cases thevobserved level of signi-

ficance has been reported; when this observed level was less than .05,

the null hypothesis was rejected.

The’use of the above noted procedures allowed for the collec-

tion and analysis of the data. The results are reported in the next

chapter.




Chapter Three
RESULTS

Findings from this study are reported in four sections. The
first contains the demographic data for each sample., The second in-
cludes descriptive data on the variables for each of the samples.
Descriptive data preseﬁted for the domestic workers are their femininity
scores, The.balance of the descriptive data relates to the prospective
worker group. The third section inclgdes the results concerning.
speéific hypotheses, The last section is a summary of the results of

exploratory questions.
DEMOGRAPHIC CHARACTERISTICS

The demographic characteristics afe reported in Table 4.
The»majority of the prospective workers areé young Canadians (mean
age 35.6) who were unemployed and did not graduate from high school.
Few have dependents (25%7), but most are living with other famiiy
members., The median level of education is grade 10,

The domestic workers are slightly older than the prospective
workers, with a mean age of 39.4 years. The majority of the workers
were employed Canadian citizens without dependents (78%) who live
apart from the families for whom they work. Their educational level
ranged from grade one to university graduates with just under a third
of the domestic workers having postsecondary education. The median

level of education is grade 10,
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Table &

Demographic Characteristics of Prospective and Domestic Workers

Characteristics Prospective Z Domestic 4
Workers Workers
X = 97) . (N = 108)
- Education
Grade 8 or less 27 28 35 2
Grade 9 - 11 - 41 42 28 26
Grade 12 18“ . 19 ] '13b 12
Postsecondary 11 11 32 30
Median = Grade 10 97 100Z 108 1002
Age
14 - 19 13 13 5 5 :
20 - 24 19 20. .18 17 ) N
-25 - 34 22 23 25 23 S
735 - 44 - 10 10 18 17
) : _L-45 - 64 32 33 38 35
65 and over 1 1 4 3
. .97 1002 . 108 1002
Mean .- 35.6 - 39,4
SD ) 14.9 14.9
Family Size .
Rone 13 13 15 20 !
Cue 21 - 22 13 18 :
Two 21 22 15 20
Three 19 20 11 15
L Four 7 7 9 - 12
; Five or more persons 16 17 11 15
97 100% 74° 100%
Dependents
; None - 73 - 75 .84 78
; One 8 8 11 10
; Two 5 5 9 8
' Three 6 7 2 2
Four ’ 2 2 1 1 ;
Five or more persons 3 3 1 1 I
97 1002 108 1002 :
Employment Status . 4 ’
Unemployed 36 37 10 9
Employed _61 63 98 9
: 97 1002 108 1002
Citizenship Status
Canadian 93 96 56 52
Landed Immigrant 4 4 12 11
Visa - ) - 40 \ 32
97 1002 108 1002
Birthplace
North America 72 Y /- I 47 44
Burope 22 22 20 19
Other 3 3 41 37
97

T00% 108 ~ 100Z

%0ne prospective worker had a Bachelor's Degree.
b'mo domestic workers had Bachelor's Degrees.

SExcludes 34 live-in domestic workers who do not maintain & separate
household,

dDt)met;t:h: workers employed in the last six months.
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DESCRIPTIVE DATA FOR VARIABLES

Femininity Scores

The range of Femininity (Fe) Scores between these two samples
was comparable as shown in Table 5. However, the mean did show a dif-
ference, that is 22.39 for prospective workers compared to 23.87 for
domestic workers. This is statistically éignificant (p=.060155). Note
that all scores fell into a "midrange" and there are no extremely low

or extremely high scores.

Table 5

Femininity (Fe) Scores for Prospective and Domestic Workers

Fe Score Prospective Workers Domestic Workers
11 1
12 1 1
13
14 1
15 1 1
16 3
17 2 .
18 : 5 2
19 6 3
20 - 2 7
21 13 v 8
22 12 12
23 14 19
24 11 9
25 -9 13
26 5 10
27 4 8
28 2 7
29 1 5
30 2 2
31 1 1
32 : 1

TOTAL - 97 108

MEAN 22,39 .23.87

SD 46 47
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Situational Factors .

The first of the situational factors was the willingness of
respondents to engage'in domestic work. Of the total sample of
prosbective workers, only nine were willing to do domestic work., How-
ever, 28 indicated thét perhaps they would be willing to engage in
domestic work. The majority of the sample (60 workers) were not
willing to do domestic work,

Fringe benefitévmost highly desiréd were vacation pay and work-
men's compehsation (Tqble 6). Sick leave and unemployment insurance
were also high priority, while retirement fund, summer hours and other

insurance were given lower priority.

Table.6

Employment Fringe Benefits Preferred By Prospective Workers

(N = 97)
Fringe Benefits Yes- No -
Vacation Pay ' 92 5
Workmen's Compensation 90 7
Sick Leave A 89 8
Unemployment Insurance 81 ‘ 16
Retirement Fund . 59 ‘ ‘ 38
Summer Hours 48 49

Other Insurance 26 71




Another situational factor that was examined was the frequency
of respondents doing their own housework. A total of 59 of the
prospective workers reported that they did their own housework, thle
38 indicated that they did not do their own housework. Proportionately
more domestic workers do their own housework. Only 10 domestic workers
do not do their own housework, while 68 do their own housework.3

Interpersonal Relations

The amount of consideration given to a spouse when choosing a
job was examined. Of the total 97 respondents interviewed, 45 did not
have a spouse or partner and éo were not asked to answer this question.
However, 52 respondents did answer the question, with 35 indicating
that they did consider their spouses' or partners' Qiews when choosing
a job and 17 indicating that they did not consider their spouses' or
partners' views when choosing a job.

Personal Values

One personal value was the choice of factors important in life,
The thfee alternatives considered were family,'friends,vand job. TUpon
attempting to complete the analysis, it appeared that -two Eategories
could actually be made of these three. Family and friends are closely
related as they are both social aspects of an individual. Therefore,"
the two were combined into one category. This resulted in two in-
dependent categories, with family and frieﬁds representing the social

aspects and job representing the economic aépects of life., This

3The balance may be live-in domestics who do not perceive that
they do their own housework.

32
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grouping facilitated the use of the Mann-Whitney U statistic. The first
choice as the factor most important in life was the grouping of family
and friends. The most important second choice was job as indicated in

Table 7.

Table 7

Factors Important In Life: First Aﬁd Second Choices
Of Prospective Workers

N = 97)
Factors Important in Life First Choice Second Choice
Family and Friends 75 39
Job 17 52
Don't Know -] 6
Total 97 ’ 97

As their first reason for working, prospective workers stated
either food for their families or themselves (Table 8), Their second
and third choices reflected both the desire for extra money, their en-

joyment of work or the importance of work and the need to keep busy.
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Table 8

Reasons for Working: First, Second and Third Choices
of Prospective Workers

N = 97)

Reasons for Working First Second Third

Choice Choice Choice
Food for family | : 26 9 : 5
Food for self 18 10 6
Extra money 17 21 19
To ‘keep busy .13 ' 19 9
I enjoy work 11 18 21
Work is important 6 9 17
Expected of me 4 4 7
Recreation : 2 - | 3 ’ 4
Don't know = - -

97 - 93% 8g?

Total

qNot all respondents chose a second or third reason for working.
TESTS OF HYPOTHESES

The first seven hypotﬁeses were tested using the Mann-Whitney
U test statistic. The U values are reported in Table 9. In some cases,
the one-tailed U value is reported as direction is predicted in the
hypotheses. In other cases where direction is not predicted, the two-
tailed U value is reported. ‘Hypothesis eight was tested using the Kruskal-

Wallis One-Way Analysis of Variance. The results are reported in Table 10.
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Table 9°

Mann~-Whitney U Results for Hypotheses One to Seven

Hypothesis Variable ' Mann-Whitney U P
1 Domestic Workers and "
Prospective Workers ) 3989.0 .00155
2 Domestic Workers and Pro-
spective Workers not willing %
to engage in domestic work 2632.0 - .0215- e
3 Domestic Workers and Pro-
spective Workers willing to
.engage in domestic work 1677.0 .0718
4 Prospective Workers who con-

sider husbands' or partners'
views and Prospective Workers
who do not consider husbands'
. or partners' views : 265.0 2624

5 Prospective Workers who se-~
lect certain fringe bene-
fits and Prospective Workers
who do not select certain
fringe benefits

a. Vacation Pay © 138.0 . 1324

b. Workmen's Compensation 269.0 5204

c. Sick Leave 309.5 . 5411

d. Unemployment Insurance 813.0 .1079

e. Retirement Fund , 1101.5 .8851

f. Summer Hours 1141.0 - .8002
_g. Other Insurance 678.0 .0455

6 Prospective Workers who select

friends and family as most

important in life and Prospec--

tive Workers who select job as ,

most important in life _ 627.5 45985

7 Prospective Workers who do
their own housewurk and
Prospective Workers who do "
not do their own housework 897.0 .04855

*
Indicate significant results at p £ .05,
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Table 10

Kruskal-Wallis Results for Hypothesis Eight

First, Second, and Third X2 P
Reasons for Working

" Food for family ' 8.644 .279

Extra money : ’ 13,970 .052

I enjoy work | ‘ 9.192 .239

‘Hypothesig 1

Ho There will be no difference in the Fe scores between the
domestic workers and the prospective workers.

Ha The Fe scores of domestic workers will be higher than those
of prospective workers.

The Mann—Whitney U value for this hyéothesis indicates an extremely
low probability (p = .00155) when the one-tailed value is used. There~
fore, the null hypothesis is rejected. It appears that in these samples,
there is a difference in the Fe scores of domestic workers and.prospec—
tive workers, with ﬁhe domestic workers having a higher mean score of
23.87 compared to a mean score of 22,39 for prospective workers.

Hypothesis 2

Ho There will be no difference in the Fe scores of domestic
. workers and prospective workers who are not willing to eng.ge in
domestic work.

Ha The Fe scores of domestic workers will be higher than those
of prospective workers who are not willing to engage in domestic work.

The one-tailed p value (.0215) is significantly low enabling
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rejection of Ho. There is a difference in fhe Fe scores between
domestic workers and prospective workers not willing ta engage in
domestic work. The domestic workers are more feminine than prospec-
tive workers not willing to engage in domestic work.

Hypothesis 3

Ho There will be no difference in the Fe scores of domestic
workers and prospective workers who are willing to engage in domestic
work, |

Ha Thé“Fe scdres of domestic workers will be higher than those
of prospective workers who are willing to engage in domestic work.

The one-tailed p value of ,0718 does not‘permit rejection of the
null hypothesis, It appears that Fe scores of domestic workers are
not higher than those of prospective workers willing to engage in
domestic work.,

Hypothesis 4

’Ho There will be no difference in the Fe scores of prospective
workers who consider their husbands' or partners' views about what kind
of job they choose and prospective workers who do not consider their
husbands' or partners' views about what kind of job they choose.

H_ Prospective workers who consider their husbands' or partners'
views about what kind of job they choose will be higher than prospec-
tive workers who do not consider their husbands' or partners' views
about what kind of job they choose.

The one-tailed p of this calculation is”;2624, indicating no
relationship between Fe scores and consideration of husbands' or
partners' feelings about what kind of job is chosen. The prospective

workers who considered their husbands' or partners' feelings did not
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have significantly higher scores than prospective workers who did not
consider these feelings. Therefore, Ho is not rejected.

Hypothesis 5

| Hb There will be no difference in Fe scores of prospective
workers who are attraﬁted to different job benefits,

Ha Prospective workers who are attracted to different job bene-
fits will differ in their Fe scores,

Seven different job benefits were tesfed in relation to the Fe
scores: végation pay, workmen's compensation, sick leave, unémplqy-
ment insurance, retirement fund, summer hours, and other insurance,
A1l job benefits, With one exception, yieldea different levels of non-
significance, The two-tailed p values werevreported as no direction
was predicted (Table 9). 1In one category, other insurance, Ho was
rejected (2_=_.0455); |

Hypothesis 6

Ho There will be no difference in the Fe scores of prospec-
tive workers who put more value on family and friends than on their
job and prospective workers who put more value on their job than on
family and friends,

Ha Prospective workers who put more value on family and friends
than on their job will have higher Fe scores than prospective workers
who put more value on their job than on family and friends.

The probability value showed no significant relationship between
prospective workers who selected friends apd family as most important

in life and their Fe scores. Therefore, Ho was not rejected,

Hypothesis 7

Ho There will be no difference in the Fe scores of prospective
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workers who do their own housework and proséective workers who do not
do their own housework,

Ha Prospective workers who do their own_ housework will have
higher Te scores than prospective workers who do not do their own
housework.

The p value of this one~tailed hypothesis is significant at the
04855 level., Therefore, HO is rejected, indicating that prospgctive
workers who do their own housework scored ﬁigher in their Fe scores.

Hypothesis‘B

Ho Thére will be no difference in the Fe scores of prospective
workers who give different reasons for workiﬁg.

Ha Prospective workers who give different reasons for working
will differ in their Fe scores.

The Kruskal-Wallis One-Way ANOVA was used to test the differences
among Fe scores for the three groups formed from the first, second,
and third most important reasons for working., There was no signifi-
cante when the Fe scores were tested with the réason chosen most often,
"providing food for family" (p = .279), and the third most chosen
reason "I enjoy work" (p = .239). However, when the Fe scores were
tested with the group who most often chose "extra money'" as the second
reason for working, the results were statistically significant (p = .052).
The respondents who chose "extra money'" as their second reason for
working were significantly more feminine than those who did not choose
it as a second reason. Therefore, Hb was not rejected for "providing
food for family" and "I enjoy work" but was rejected for "extra money"

as a reason for working.
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EXPLORATORY RESULTS

A list of statements designed to explore sex role orientations
and attitudes toward domestic work was read to each prospective worker
asking her to agree or disagree with each of the.thirteen attitude
statements (Table 11)., For each statement, two groups were formed
from the responses, those prospective workers who agreed and those
prospective workers who disagreed. These two groups for each of the
statements were tested using the Mann-Whitney U to determine whether
there was a difference in their Fe scores.

There were no'significant differences between the two groups
for any of the statements. For the purpose of describing these results,
the statements were categorized into three sectioms: attitudes toward
domestic work, attitudes toward housework and housework tesponsibilities,
and attitudes about roles.

Attitudes Toward Domestic Work

Statements about domestic work generally revealed.that most
respondents disagreed with the attitudes that men aren’t suited to
domestic work (71), that domestic employees are too lazy to do any
other type of work (85), and the work of domestic employees is boring
(70). However, most respondents recognizea that domestic work is
physically demanding as 61 prospective Workérs agreed with this state~
ment,

Attitudes Toward Housework and Housework Responsibilities

Some general statements about housework also showed interesting

results. The response to the statement "housework is enjoyable" was
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Table 11

Attitudes of Prospective Wt;;kers Toward Exploratory Statements

Frequency Distribution Two~
s Agree  Digagree Don't Know Tailed P_a

Statement

Men are not suited to
domestic work . 24 71 2 +6615

Domestic employees are
tco lazy to do any

other type of work 7 85 5 «2619
Domestic work is : G )

physically demanding -61 .. 33 3 1861
'The work of domestic

employees is boring 22 70 5 22311
Housework is enjoyable 53 43 1 5796

Housework is entirely
a woman's job : 28 69 - 0944

Housework is entirely
a man's job <t - 97 . - -

A woman's place is in . ’
the home 34 60 . 3 «2644

A woman who has young
children should stay :
at home with them 72 23 ’ 2 <5684

A man who has young
children should stay
at home with them 12 81 4 1016

A woman's main con-
sideration should
be for her family
over her job . 82 14 1 . oH956

A man's main considera-
tion should be for his
family over his job 66 30 1 «3706

Women are too unstable
to be considered for
promotions 4 84 9 <3202

%he Mann-Whitney U was used to test the difference in Fe scores
for the agree and disagree respondents for each statement.
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fairly evenly distributed, with 53 réspondents agreeing and 43 respondents
disagreeing. Of the total 97 respondents, 69 disagreed that housework
is entirely a woman's job, while all 97 respondents disagreed that

housework is entirely a man's job.




Attitudes About Roles

In response to the statement fa woman's place is in the home'",
60 respondents disagreed while 34 agreed with the statement. The
maﬁority of respondents (72) felt that a woman who has young children
should stay at home with them while only 12 respondents felt that a
man who has young children should stay at home with them. Eighty-two
-respondents agreed that a womaﬁ's main consideration shogld be for her
family over her job and 66 agreed with the same statement attributed
to a man, Respondents overwhelmingly disagreed (84) with the state~
ment "women/are too unstable to be considefed for promotions",

Further Analyses

The results of the tests of the hypotheses andvthe exploratory
statements led to further analyses of selected variables identified in
the prospective worker sample, Within the group of prospective workers
three variables were testgd with the Fe‘scgres: description of
domestic work, age, and willingness to do domestic work,

The sample of prospective workers was separated by their
descriptions of domestic work,.whether it is positive, neutral, or
negative. An even number of prospective workers described domestic
work as either positive or negative. The 30 workers in each of these
groups differed significantly in their Fe scores. The workers who
described domestic work positively were significaﬁtly more feminine
(p = .0502) than the group who described domestic work negatively.

The 31 prospective workers rtho were neutral in their description did
not differ in their Fe scores significantly from either the negative
or positive groups. '

Two groups of prospective workers were formed in regard to age.

43
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The first group consisted:of prbspective workers ranging in age from
14 to 44 years and the second group, prospective workers from 45 to
70 years. It was found that the older group was significantly more
feminine (B = ,0083).

When a comparison was made of the Fe scores between prospective
workers who were willing to do domestic work and those who were not
wiliing to do domestic work, a p value of .4881 resulted., Therefore,
the two groups were not significantly different.

The analysis of the data identified differences between some
groups and similarities between others., Thé next chapter examines these

relationships and attempts to explain why such results may have occurred.




Chapter Four
DISCUSSION

The major objective of this study was to compare the femininity
of domestic workers with the femininity of prospective workers. Social-
ization theory has been presented as the basic theoretical perspective'
underlying the researcﬁ. This chapter will focus on a discussion and
explanation ;f the results in the context of, the theoretical perspective,
the practical application of the resu%ts, the limitations of the. study

and-suggestions for further research, and a géneral conclusion.
THEORETICAL PERSPECTIVE

Socialization

The basic perspective used in thié study was socialization as
it related to human development. Socialization was viewed as a process
which affects the individual throughout life. Socialization is a pro-
cess through which an individual learns to function in the environ—
ment by acquiring a basic world view and the pgrsonality traits of
the group. The family, the peer group and the educational system are
all agents of socialization.

The socialization theories of various writers.have been
presented in Chapter One. .Three concepts of theée theorier have been
selected for use in explaining results of the study because they seem
to best describe the results. Mussen's (1971) social learning theory
contends that the individual is rewarded for appropriate sex role be-

havior and punished for innappropriate sex role behavior. The
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aﬁpropriateness of the behavior is gauged by the significant people in
a child's life such as parents or friends. Role 1earn;ng throuéh
activity exposure is described by Hartley (1966) as the child being en-
couraged to play certain kinds of games or doing certain kinds of
activities in conjunction with their specifié sex.

| Significant differences were'found between the Fe scores of
 domestic workers and prospective workers as a whole as well as between
domestic workers and prospective workers not willing to do domeétic
work, TheSe.results support the hypothesis that people who do domestic
work aré mof; feminine than those who do not do domestic work. Fu?ther
support resulted from fhe finding that domestic workers were not dif-
ferent from prospeétive workers willing to engage in domestic work.

This result could have occurred because the individuals in
each group were rewarded and punished for different types of behavior
and their femininity levels were therefore different. Also, they may
have been exposed to different types of éctivities during childhood.
For example, the more feminine group, the domestic workers, may have
been exposed to games such as "playing house" or acéivities which
were home-centered. However, the fact exists that the two groups are
different and some further explanations of this difference were
sought.,

The domestic workers were slightly older (X = 39.4 years of
age) than the prospective workers (X = 35.6 years of age). Age is
certainly an important facter in the socialization process as in-
dividuals experience the world differently-depending upon their year
of birth and the point at which they are in their life cycle. There

were 55 pefcent of the domestic workers born in 1942 or before, in
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comparison to 44 percent éf the.prOSpéctive workers. Women born be-
fore 1942 would have reached adulthood before the 1960's when changing
sex roles became an issue. The domestic workers who generally were
older than the prospective workers were more feminine. 1In addition,
there was a significant difference in Fe scores between younger and
older prospective workers whenvthe workers were divided into two
groﬁps: below 44 years of age and 45 years of age and older. Those
in this older group were born in 1932 or éarlier and reached adult-
hood soon after Wérld War II. These older prospective workers were
more feminiﬁé. Therefore, date of birﬁh m;§ have been one factor in
the development of femininity of these workers. It is also possible
that as the average woman ages and her own employmeﬁt opportunities
become more limited, her ideas about appropriate roles become more
traditional or she becomes more 'feminine".

A second difference between the domestic workers. and prospec-—
tive workers was in their birthplace. A total of 56 percent of the
domestic workers were born on a continent other than North America
compared to only 25 percent of the prosbective workers., It is widely
recognized that the North American industrial society affects the
socialization of an individual differently from the socialization of
an individual in a developing country. This is especially true in
socialization of women to their roles in sbciety. In North Ameriéa,
women are thought to have more freedom of choice than women in other
parts of the world despite t'ie obvious sex role stereotyping that does
occur in the workforcei

A further examination-of the prospective workers revealed a

difference in the femininity scores between those who did their own
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housework and those who did not. The finding within the prospective
worker sample that those who did their own housework were more feminine
thanithose who did not also fits the socialization perspective. Those
who learn that housework is their responsibility because they are

female may be more likely to adhere to the traditional view of femininity.
This is a type of activity exposure such as Hartley (1966) described.

The woman who likes doing her own housework has been exposed in the

past to that activity and has likely been rewarded, such as in the

social learning theory, for enjoying housework.

The negative results did not seem to be congruent with an
explanation using the socialization perspective. Consequently, some

other explanation was sought once the study was completed.

Materialism

An explanation of the relationships between sex-role orienta-
tion and employment as domestic workers is incomplete Wiéhout reference
to the opportunities open to women, the needs of their personal situa-
tion which compels them to seek employment? and the kinds of skills

and training they have to offer in the labour force. This is the

basis of the materialist perspective used by Armstrong and Armstrong
(1978). The perspective goes further thanAsocialization theory by
explaining that one's ideas about gender are determined not only by
how children are socialized, but more importantly by the way individuals
experience the world of work and especially the way women are located fiiﬁi;
in its organization both at home and in the labour force. “
This perspective seems evident in the result that femininity
was not a distinguishing factbr between prospective workers who consider

their husbands' or partners' views about what kind of job they choose
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and those who do not. These respondents may be affected more by their
experience in the world of work than they are by their personality,

that is, femininity, when choosing a job. Thus, ideas regardinngomen's
work roles may be more closely related to the division of labour in
society than to attitudes learned in childhood.

The literature suggests that "feminine" jobs, particularly
domestic work, are given low status in our society. Women's partici-
pation in the labour force is generally viewed as transient and as
having no structural base in our economy, thus the low status. The
question then becomes one of why feminine individuals happen to choose
suqh a low status occupation. The materialist theory would hold in
that the position of women in the labour force is determined by the
needs of the family and by iabouf requirements. A woman with a low

 educationa1 jevel and little experience who needs to feed herself and
perhaps her family has very little chaice in the job she selects.

The educational level of the respondents in this study is
relatively high, with 42 percent of the domestic workers having at
least a grade 12 education and 30 percent of the prospective workers
with grade 12. However, educational levels are very difficult to
equate as many of the domestic workers were originally from countries
outside North America.

The choiée of a certain job or even the choice a persoﬁ makes
to get a job are affected by the importance that is placed on the job
in relation to family concerns, especially with regard tc women.
Prospective workers who selected friends and family as more important
were not significantly more .feminine than those who selected job as-

more important., The literature suggests that even when a woman seeks
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paid employment, her home responsibilities are still given a high
priority. In general, this sample of women agreed overwhelmingly
that a woman's main consideration should be fgr her family over her
job. Therefore, there was agreement with the literature and an
indication that the consciousness which a woman learns through rein-
forcement affects the division of labour.

Because none of the exploratory statements showed any signifi-
cant difference in femininity when a combafison was made between the
agree disagree groups for each statement, these results may indicate
that sex sté;eotyping is at a minimum. However, it may also be that
the way they answered fhe statements is a reflection of values that
are held universaliy by the whole group rather than just by the
prospective'workers or the domestic workers. The universal learning
‘that these women have undergone may have affected their choice of a

‘job in the service category, which may show up in certain attitude
similarities, On the other hand, the wording of the statements may
have confused these results,

It appears that the primary reason for working given by the
majority of women is to provide food for themselves or their family,
regardless of their femininity. However, after financial necessity
as a reason for employment, other considerations enter in, such as

. earning extra money and enjoying the work. Earning ﬁoney for extras
has been associated with femininity. Since 467 of the prospective
workers had no spouse or partner and were likely the sole support for
themselves and in some cases, their families, it is understandable
that financial.rgasons for working had no relationship with femininity,

Working for "extra money" reflects a traditional view that a woman
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seeks paid employment only for extra things for herself and she is not
generally expected to be the breadwinner, unless special circumstances

dictate that she assume this role.
PRACTICAL APPLICATION OF THE RESULTS

The results of this'study may be particularly useful in the
area of job counselling. A job counsellor should be aware of the way
in which attitudes toward one's roles éffect the choice of jobs and
the individual's ability to perform in’ that job. At the counselling
level, it would be very appropriate to recognize sex role stereotyping
in.jobs and the underlying material basis for them,

Since an attempt is being made at the present time to recruit
more people for domestic work, iﬁ is dimperative that counsellors
recognize what types of people are being attracted to the field.

Other research (Malamuth & McClintock, 1980) has found that individuals
who perform traditionally feminine jobs are more feminine in their
orientation., The results of this study have supported those findings.
Therefore, it seems that feminine individuals aré more likely to

choose domestic work, If further research continues to support the
hypothesis that more feminine individuals make particular job choices,
then job counsellors may be able to use a femininity measure as a
screening device with job applicants.

This study used the Gough Scale of Femininity to test femininity.
If further investigation were to show that this scale coi sistently
showed individuals who are high in femininity, then it could be used

as a tool by the counsellor.
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LIMITATIONS OF THE STUDY AND SUGGESTIONS FOR FUTURE RESEARCH

This study has limitations in Eoth the fesearcb design and the
methodology. These resulted'partly from reliance for data on the
Domestic Service Occupation Study (Hook, 1978) and partly from the
availabiiity of resources.

The design of this study was limited to women working in
domestic work and women registered as looking for work in the service
category. The design did not include any male respondents. Also,
there was no specific attempt to control for age or té increase the
geogfaphicai representation. It is recommended that a future study
include stratification of different éroups by age.

The test instrument used in this study is the Gough Scale of
Femininity, chosen for its simplicity and its ease of administration
to groups with lower levels of education. This scale has a built in
assumption of polarity of masculinity and fémininity. Fﬁture research
that is concerned with differentiating another type of personality,
the flexible one, might include the Bem Sex Role Inventory (BSRI) in
order to measure androgyny as well as femininity and masculinity.

The use of the Bem Inventory in future researc£ could facilitate
the test of the theory of the three stage developﬁent of the sex role
presented by Rebecca, Hefner and Oleshansky»(l976).

In summary, some future suggestions for research emerged out
of the recpgnizedﬂlimitat%qms. The inclusion of male subjects, of a
test of androgyny, of respondents in different regions of the country,

and of control by age in the analysis would expand the design.
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CONCLUSTION

A significant difference was féund betwéen the femininity
scores of domestic workers agd those of a sample of prospective workers
not willing to do domestic work. The femininity scores of the indivi-
duals distinguished two groups of people in this study, the domestic
workers and the prospective wofkers. This result was examined in light
of the theoretical background proposed in thefrevieﬁ of literature,
that is, the theory of the socialization process. The negative re-
sults were examined in light of the materidlistic perspective, the
structural-functional theory.

Since individuals who performed a traditionally feminine job
were more feminine in their orientation, it is speculated that there
is a relationship between what they learned about sex role and require-
ments of their work. Although conclusions can only be drawn based on

the group of people examined in this study, the results certainly sug-

gest a need for further research in the area. .
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APPENDIX A

CMC Registrants Interview Schedule




CMC REGISTRANTS

We are interested in your opinions about work in general and about domestic
work in particular. Please feel free to tell me exactly what you think and
how you feel because your answers are strictly confidential and voluntary.

e . SECTION A

Al. Presently, are you employed? What sort of work do you do?

——

unemployed? What sort of work do you usually do?

w e —

SSKIP TO AS

A2, How many hours do you work ‘each week?

A3. Are the hours the same every week? Yes

No How do they change?

A4. 1Is this a job which: . Yes No
lasts just a short period of time?

lasts indefinitely i.e. a permanent job?

is available only at certain times of the year?
A5. You were looking for 2 job. Are you still looking for a job?

Yes

No 1Is there any reason for this?

_>SKIP TO AlO

A6. About how many hours of work a week are you looking for?

# of hours.

A7. Are you looking for: Yes No

-a job which lasts just a short period of time?

a lob which lasts indefinitely i.e. a permanent job?

a job which is available only at certain times of
the year?




" All. Have you ever dealt with any agency, that is, a company which works to find

60

AB. Are you looking for a job in which you: Yes No

work the same hours every week?

work different hours every week?

can get the work done at any time?

work overtime?

--A9. Will the job you are lookihg‘for now, be your only job?

Yes

No Will it be a second job? Yes

No

IO . .
Al10. Which of the following methods have you used to find out about jobs which
- are open? .

edvertising for work ' -
answering an advertisement
checking with another employee
checking with another employér
____;pheckiég with a friend or relative
answering bulletin board ann&uncements

other methods (specify)

0f these methods, which ONE is the most helpful in finding employment?

- jobs for you?

Yes Which one?

Why?

Are you listed with an agency now? Yes Which one?

No VWhy not?

No VWhy not?




" A12,

Al3.

Ald.

AlS5.

Al6.

al7.

' Yes What is it?

Do you belong to an organization whose members do work like you do?

What do you think are the main benefits from belonging to this
organization?

No

Have you ever worked for a cooperative, i.e. as a worker you would own the
business?

Yes Are you working for a cooperative now? Yes No

- No ~ Why not?

Do you have a spouse or a partner?

Yes When you are applying for a job, do you consider your spouse's
(or partner's) feelings about what kind of job wou choose?

Yes Have you ever refused a job that you wanted but that
your spouse (or partner) did not want you to take?

Yes No

No

No

Presently you are: {(confirm)

employed unemployed
part-time reasons: -seasonal layoff
full-time never been employed

returning to labor foree after
extended absence
recently laid off

other

How many jobs have you held in the last 12 months?

Have you beéen unemployed in the last 5 years?

'Yés What is the longest period of time you have beem unewmployed?

\

How many separate periods of unemployment have you h.d in the last

year?

No




© Al8. How long have you been in the labor force?

" A19. What is the longest time you have ever worked for the same employer?
A20. Have you ever refused a job?

Yes For what reasons?

No

A21. Of the following, which is the most important, second and third most important
to you in your life?

’ job
.ffiends
family

A22., Of the following, which is most important, second and third most important
to you in a job?

—___ the work you do
____;9quipment available at the pléce of work
—_____the employer .
— . _prestige of the job
______the building or pléce that your work in
____ fringe benefits of the job
_____the work is éasy to get to
_____hours of work
——__Beographic location or area in the city
C e—PY
A23. What fringe benefits would you like to have from your job?

retirement fund another type of insurance (specify)

workman's compensation

unemployment insurance summer hours

vacation pay : other(specify)

sick leave




" a24,

A25.

A26.

A27.

A28.

Vhat is the minimum wage you will work for?

Does it vary depending on the kind of work you do? __ Yes
No
Would you take a job in which you would vork over 8 hours a day? _ Yes
—___No

Would' you take a job in which you would work over 8 hours a day 1if you were
paid for the extra time? Yes No

quld you prefer to be paid (check one)

.- a basic wage
according to your skills (or level of training)
or
a combination of.the above

0f the following, which three best describe why you work? What is most
1mportant, second, and third?

I work to provide food for my family.
I work to provide food for myself.

I work to keep myself busy.

I work as a form of recreationm,

I work to make extra money for special things or evemts.

I work because I enjoy work.

I work because I think the work is important.

I work because it is expected 6f me.




SECTION B

As I sald before, we are interested in domestic work. Domestic work includes
caring for family members, as well as preparing meals, cleaning rooms, minor
" maintenance and repairs plus many other household tasks. The following ques-
tions are about domestic work as an occupation, that is a job for which you
receive pay.

Bl. Please indicate whether you AGREE or DISAGREE with the following statements.

AGREE DISAGREE

Housework is enjoyabie.

A woman's place is in the home.

Women are too unstable to be considered for promotions.

Men are not suited to domestic work.

A woman who has young children sheould stay at home with

them.

A man vho has young children should stay at home with them.

Domestic employees are too lazy to do any other type of

work,

Housework is entirely a woman's job.

Housework is entirely a man's job.

A womzn's main consideration.should be for her family

over her job.

A man's main consideration should be for his family over

his job.

Domestic work is physically demanding.

The work of domestic embloyees is boring.

B2. VWho organizes and is responsible for household work where you live?

respondent

other member of household (specify)

domestic employee

' other (specify)

64



B3.

B4,

B5.

B6.

B7.

Have you ever done domestic work as an occupation in a household other

than your own?

Yes What did you do?

No Have you ever considered domegcic work?

Yes

No

Why not?

Do you have any friends who do domestic work for pay in someone else's

household?
Yes-

No

Could you briefly describe what you think of domestic work as an occupation?

Why do you think people employ domestic help?

Right now would you be willing to do domestic work as an occupation in a
home other than your own?

Definitely)
)
Perhaps )

Are you currently loocking for domestic work?
Yes

No

What kinds of domestic tasks would you be willing to do?

-What of the following conditions are you looking for in a

domestic job?
Yes No

—____pay at minimum wage level

_____pay above minimum wage level

. —___payment for overtime work
no overtime work

regular hours
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B8,

Definitely not. Is there any reason.for this?

[
[
0

No

. flexible hours
an employer who provides equipment and supplies
a trial period with the employer

a written contract

IET

an employer who provides special work -clothes-
or a uniform

independence in the job

a job location which is close to home

| |

o . ‘ & live-in job situation

If any of these conditions changed, would you be willing
to consider domestic work?

Yes In what way would the changes have to occur?

-._ ' No Would you be willing to do domestic work if
you could make the minimvem wage, that is,
$2.95 per hour (about $500 per month)?

Yes
-No  SKIP TO SECTION C

Would you be willing to do domestic work if you were g ven the opportunity
to attend training sessions or courses specifically oriented to domestic

work? :

Yes 1If yoﬁ were to take training in the field of household work, in
what areas would you like training?

nutrition ' cooking budgets others
child care sewing home decorating
use of equipment home repairs first aid

No
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° ﬁ9. What would those you live with now think aboét you taking a job as a domestic?
would not care .
o Would dislike it
_____would like it

B10. Which of the foilowing tasks do yoﬁ feel that adomestic should be expected to
do on the job: -

grocery shopping

meal planning

cooking

- ____packing lunches
mixing.;nd serving drinks
. —___canning, freezing, etc.
u____?ishwashing

i' - ) ; . _washing clothes
_;___}roning

sewing and mending : ' o A
-___changing beds |
—___making beds

dusting

vacuuming or éweeping

scrubbing floors

washing windows

washing walls

caring for children

accompanying children and adults to dentist, doctor, and other activities

caring for animals of the household

answering phone and/or doorbell

chauffering

home -decorating
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___;_pome repairs

seasonal maintenaﬁce, for example storm windows
____spardening

Jawvm mowing

snow shovélling
_____shopping -

other (specify)

Bll. What kinds of tasks do you think a domestic should not be expected to do in
somecne else's home?

312. Which of the following do you think a domestic should be provided with;
use of telephone
use of household car for érrands related to the job
. unlimited use of household equipment

transportation or fare to and/or from work

° ' u____;ransportation during a public transit strike
—___key to the house
a special uniform
& place to store personal belonging;Awhile working :

a private area in which to- freshen up and/or ‘to change

T food or meals at employer's home
! smoking privileges .
time off when asked for °

cﬁf{ee.break

B13. Should a person who takes full charge of a home be paid more than someone who
** " works -under supervision?

Yes

‘No
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Bl4. What do you think people who do domestic work should be called?
another substitute
cleaning woman

. babysitter
charwoman
day worker -
homemaker
. household worker
___;;pousehold technician
—___. household manager
domestic

et

doesn't matter

other (specify)
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. . SECTION ¢

" Cl. Where were you boin? (Country of birth)

C2. When were you born?

€C3. Are you a Canadian citizen, a landed ‘immigrant, or on an employment visa?
a Canadian citizen

& landed immigrant

on an employment visa

Ci. What is the highest grade or year of schaol you ever attended?

Have you had any additional schooling? (Indicate length of time, nature of
course, degree, certificates, or diplomas received).

€5. How many people live with you?

¥hat are their ages?

Of these people, is anyoﬂe employed?

Yes What do they do?

No . . ’ _ -
-, ) How many of these people are dependent on you? A
i . . How are they cared for while you are working?

they tgke care of themselves
. day care facilities
: babysitting arrangements
. '. e relative cares for them

P other (specify)

~ - -~ c—— S e W M @ i+ vbmrm o mmpes sayw— e 5 emmae o B
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C6. Are you (and your dependents) able to live on your wages alone?

Yes

Ho How do you get by? Do you have money from other sources?

C7. Do you have any other comments about work in general or about domestic work?
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Employee Interview Schedule
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EMPLOYEE INTERVIEW SCHEDULE

We are interested in work in the home and how it gets done. Work in the home
includes caring for family members as well as pPreparing meals, cleaning roows,
minor maintenance and repairs, and many other household tasks. These are
questions about you and the domestic work you do. Your answers are voluntary
&nd strictly confidential.

1. Are you working as a domestic worker now?

. Yes SKIP TO SECTION B {For those doing domestic work now.)

No VWhy is that?

>SECTION A: (For those not doing domestic work now.)

SECTION A

(For those not doing domestic work now.)

Al. Have you done domestic work in the last six months?
Yes
No TERMINATE INTERVIEW

A2. VWhat kinds of work did you do?

A3. About how many households did you werk in. at one time?

more than one (get approx. # - )

one. Did you live at that home?

Yes

No

A4, . About how many days of the week did you work?

AS5. About how many hours each éay did you work? N

A6. Did you work the same hours every day?

Yes : -

: No R ) AN
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A7. Did you work the same days every month?

Yes .

No VWhen was it different?

A8. VWhy hid you work -as a domestic?

A9. Would you say your work was important? __Yes
ST Why?

No

Al0. VWere vou (and }our dependent) able to live én your wages as a domestic
worker?-

Yes

No

All. About how much money did you usually make in a week from your work?

Al2, ﬁow was your pay decided?
it was the minimum wage set by law wﬁen hired
the employer offered a specific amount
I asked for a specific wage
o _the agency sets ;he pay
______pther : ) ) .
A13; bid you have a written contract with any of the householders’
Yes What did it include' o __your duties as an employee
—__wage to be paid -
vacation periods
—._Paid legal holidays
sick leave (days per yé;r)

rest periods and meal times given

hours of work




' No

. pay raises (per year)

‘ other (specify)
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Al4é. Were you able to find as much wvork as you wanted?

Al6.

A17.

Yes

No

_A15. How did

by
by
by
by
by
by
by

by

Did you

Yes

No

Hould yo

Yes

No

Why was that?

you find the work?

advertising for work

answering an advertisement

checking with another domestic worker SKIP A16 AND Al7
— >

checking with another’ employer GO TO SECTION C

checking with a friend or relative

answering a bulletin board announcement

visiting a Canada Manpower office

contacting an employment agency--someone who finds jobs for you
such as Children's Aide, Family Services, Care Services, Mary's
Babysitting or City Domestic?

like using the agency?

. Is there any reason for that?

. Why 1s that?

U use an agency again?

GO _TO SECTION C
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EMPLOYEE SECTION B
PART 1 (For those doing domestic work now.)

Bl.1 What kinds of jobs do you dv in the households?

(For Babysitters enly--SKIP SECTION B.2)

Bl.2 1In about how many households are you workihg?

more than one (get approx. # )

one. How many people are there in the household?

How many adults?

How many children?

Are you required to supervise the children?

Yes How many?

What are their ages?
——

“ No

Bl.3 Do you always work in- X number househkolds?

Yes

No  In how many do you usually work?

Why are you working in X now?

Bl.4 How manf days of the week do you usually work?

B1.5 How many hours each day do you usvally work? total in the morning

in the afterncon

in the evening
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'fl.G-vHow do you go about finding domestic work?

by advertising for work

by answering an advertisement

by checking with another domestic worker

—=> SKIP B1.7
by checkiqg with another employer

by checking with a friend or relative

by answering a bulletin board announcement

by visiting a Canada Manpower office

3 by contacting en employment agency--someone who finds jobs for you
such as Children's Aide, Fanily Services, Care Services, Mary's
Babysitting, or City Domestic. i

. B1,7 Do you like to use an agency or your own methods?

agency Why?
What did you use this tirme, an 2gency OR your own methods?

agency

own methods

own methods Why?

What did you use this time, an agency OR your own methods?
agency

own methods - ' .
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SECTION B
Part 2 (For those involved in housecleaning ~- with or without supervision of
82;1 How many rooms do you look after in a household? children.)
# of rooms (exclude garage, attic, hallway, basement, unless finished
' : for use)
B2.2 Are you expected to do more work in one day than it is possible to do?
' Yes )
No
. B2.3 lDé you choose the equipment and supplies for compleéing the job?
' Yes
No
B2.4 Does a;yone supervise the work you do?
Yes
No
B2.5 Are you_given any instructions or Suggestions on how to do your work?
Yes -7 '
—_No - o
B2.6 Are you asked to re-do work if a.householder is unsatisfied with it?
Yes
No )
‘32.7 Are you given enough time to do your work without interruption?
Yes
‘No
B2.8 1Is anyone.usually present in the household whena you are working?
Yes Who is present?
_No
B2.9

Do you decide what needs to be done OR are you given a schedﬁle of tasks
to complete? .

decide

given schedule

——

_—other (specify)
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B2.10 Who decides what equipment and supplies you need and use?

PRIVATE ' ' AGENCY
the householder —___the 2gency and the householder
e myself e _the agency
the householder and vmyself ——__the agency and myself
' other —_ _all three

Do you like this situation?

Yes Why?

No  Why not?

B2.11 ¥no provides the equipment and supplies you need and use?

the householder —___the agency and the householder
—_myself ) ’ —___the agency

the householder and myself — . the agency and myself

other ' - 2ll three

Is this a satisfactory arrangement?

Yes

No Why not?

PART 3 For all domestic workers.

B3.1 Are you usually asked to give references when looking for work?

Yes All the time? Yes

No

No

B3.2 Are you usually required to wear g uniform or special clothes to work 1n"

Yes Is it supplied? Yes Who supplies it?

No .
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E3.3

B3.4

B3.5

B3.6

B3.7

Use of the telephoﬁe
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Is there a probationary or trial period when you begin a new job?

Yes How long a trial period?

No

Do you and the householder have different ideas as to what is expected
to be done in your job?

.Yes

No

Which of the following are you provided with?

Yes No

Use of television (family or private)

Use of household car for errands related to the job

Unlimited use of househcld equipment

Transportation or fare either to or from work

Key to the house

Smoking privileges

Time off when asked for

Coffee break

Other (specify)

Are you provided with meals at your employer's home?
Yes Do you have meals with your employer
with your employer's family

by yourself

No

Do you presently live-in with the family OR live-out?
live-out Would you fake a job as a live-in domestic?

Yes

No Hﬂyynot?

SKIP TO B 3.9
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live-in Are you required to live-in tﬁe residence of your e;ployer?
Yes
- No
Would you fake a job as a live-out domestic?

Yes

. No  Why not?

C

Live-in Respondents Only

B3.8 Which of the foilowing are you provided with?

Yes No

A room in which no one else is allowed to enter without
permission

Your own bathroom

A private entrance to your room

Personal or family TV

A private entrance to the house

Regular time off

Opportunity to entertain friends

How much is deducted from your pay or considered part of your pay for board
and lodging (approx. dollar value?)

B3.9 When a householder wants you to work, how much notice zre you given?

(hours, days, weeks)

B3.10 Whep you are unable to work, what happens?
—___lose pay
- replaced with a stand-in
enployer does the work
work just waits for me to get there . .
____;pever been absent from work |

lése day off
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ether (specify)

not applicable
B3.11 Did the Winnipeg transit strike affect Your employment?

Yes In what way?

———

.

No Why not?

B3.12 Do you have a written agreement or contract with either the agency

or_ - householder?

”_Yes Does the agreement include:

o _your duties as an employee
wage to be paid

vacation periods

paid legal holidays

sick leave (days per year)

rest periods and meal times given

hours of work

pPay raises (per year)

_other (specify)

No

B3.13 Who established the conditions of employment under wiich you now work?

you, the employee ___the agency

the householder the agency and the householder

you and the householder the agency, the thouseholder, and you,
the employee

other

B3.14 Are you ever expected to do more work than what you werxe hired to do?
Yes Are you paid extra for this work? Yes Kow much?

No

No
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B3.15 Do you ever work wore hours than you were hired to work?

Yes Are you paid extra for these hours? Yes How much?
S ———

Ko

No

B3.16 Do you work more than 8 hours per day or over 40 hours per week?

Yes Are you given extra money or compensation when you do this?

Yes How much?

No. .

No

B3.17 How is your Pay determined when you get a job?

it was the minimum wage set by law when hired

——

the employer offered a specific amount

I asked for a specific wage

the agency sets the pay

D

other (specify)

B3.18 How are you paid?

in cash

by cheque

with food

with dry goods, 1i.e. furniture, clothing, etc. -

other (specify)

- B3.19 Are you ever given material goods such as food, clothimg, or furniture
vhich your employer no longer wants?

Yes (specify)

Has the value of these material goods ever been deducted from
your pay? '

Yes -No

- —

No
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B3.20 Are you paid by the individual tasks you do (piecework)?

How much?

Are you paid different wages for the same task?

Yes How often does this happen?

. No
v __the month How much?
the week How much? -
—____the day How much?
— _ _the k& day How much?
the hour How much?
other How much?

B3.21 Are you given raises in pay?

Yes Do you know for what reasons?

No

B3.22 Are deductions made from your salary or wages for such things as Canada
Pension Plan, Income Tax, Uuemployment Insurance, or other fringe benefits?

Yes What are the deductions. that are. taken from your pay?
hospitalization benefits

disability benefits

retirement income

Ccpp

UvIc

Union

Income taxes

other (specify)

No




B3.23

B3.24

B3.25

B3.26

B3.27
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Are you satisfied with'the way your pay is arranged?

Yes

No  What would you like to see changed?

Are you able to live on your wages as a domestic?

Yes

No How do you get by? Do you have money from other sources?

Yes . Vhat?

No

Do you feel your relationship with your employer is:

2 business~like one

2 personal one (friend-friend)

——

other (specify)

What do you call your employer?
Mr. /Mrs.
by first name

ma’am or madam/sir

—__other (specify)
What does your emplo&er call you?
_____ﬂr./Mrs./Ms.

___;_py first naﬁe

Ilyou"

~_helper, worker

other (specify)
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B3.28"

B3.29

B83.30

B3.31

B3.32

B3.33
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Vhat does the fanily call you?

Mr. /Mrs./Ms,

by first name

helpe;, worker

other (specify)

not applicable

—

How does your employer introduce you to visitors in the home?

- Mr./Mrs./Ms,

by first name

helper, worker

other (specify)
not applicable

Would you say that your work is important?

Yes .In vhat way?

No

Are you satisfied doing the work you do?
Yes ’ -

No  Why not?

Would you like to make any changes in the household(s) you are Presently
working in?

Yes What are they?

- No

e
Have you ever refused to do a task which a householder has asked you to do?

Yes What was the task?

Why did you refuse to do fhis task?

No




87

- 15 ~

B3.34 Have You ever refused a job?

Yes For what reasons?

No

B3.35 Just to summarize, which work did you say you were Tesponsible for doing?

.__grocery shopping

meal planning

eew__Cooking
:;_;_packing luncﬁes

' -ﬁixing and serving drinks
. _canning, freezing, etec.

dishwashing

washing clothes -

ironing

sewing and mending

D —

changing beds

making beds

dusting

vacuuming or sweeping

scrubbing floors

washing windows

washing walls

cleaning cupboards and/or drawers

caring for children

'accompanying children and/or adults to dentist, doctor and other activities

caring for animals of the household

answering phone a..d/or doorbell

chauffering ‘ . .

home decorating
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home repairs
-——5easonal maintenance, for example, st&rm‘windows
o __.gardening
e Jawm moéing
—_snow shovelling
. _shopping

other (specify)
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EMPLOYEE - SECTION C

OPINIONS

1'd like to ask you some questions about your general feelings toward domestic work.

Cl. Do you like to be employed all year OR only at certain times during the year?
the eatire year

part of the vear Which part?

C2. Do you like to work at a permanent job OR temporary job?

__;;_permanent job
_____temporary job
C3. Do you like to work;
a full 40 hours per week?

less than a full week (specify amount of time)?

40 hours plus overtime
C4. Would you like to be paid (check one):
_____a basic wage? .
according to your skills?
OR
a combination of the above?

C5. Of the following, which is most important, second and third most important to
you in a job?

the Qork you do
ééuiément'availabie at.the élacé of Qork.
______the employer
____prestige of the job
the building or place that you work in
_____fringé benefits of ilie job ' ' <
the work is easy to get to

hours of work



c6.

C7.

cs.

cs.

c1o0.

Cll1.

90

P v -

- 18 -

geographic location or area in the city
. pay
Do you think that you should be paid more for your work?

Yes How much more?

No

Should a person who works without supervision be paid more than someone who
works under supervision?

Yes

No  Why not?

Fhat attracted you to domestic work:
———Pay

. hours of work

——£25y to get to the job
ew—_the work itself

e _tould fulfill the qualifications
~——fringe benefits of the job

e dmpertance of the Job

the employer

plaée of work . . ) _ i

other (specify)

Is there anything that you especially like about domestic work?

Yes What?

No
Pl

Is there anything that yo:. esﬁecially dislike about domestie work?

' Yes What?
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What fringe benefits would you like to have from your job?
retirement fund
workman's compensation ’
unemployment insurance
vagation p;y' . '
sick leave

another typé of insurance (specify)

_“ summer hours

" _other (specify)

Do you think job training for a domestic would:
Yes

No

mean that you always would be able to get work

increase your income

improve the image of your work

improve your efficiency in household techniques

Have you ever had the chance to take a domestic training course?

Yes Who offered the course?

"Did you take the training course?

Yes VWhat subjects were studied?

No What were your reasons for not taking the course?

No Would you like to take a domestic training course?
Yes In what areas would you like training?
_____ghild care
____ budgeting
nutrition
;__;_pooking

sewing

91
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Cl6.

C17.

C18.

C19.

Yes What type of work did you do?
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use of equipment

home decorating

home repairs

e

first aid

other

'No

Do you belong to an organization whose’ members do work like you do?

Yes What is it?

“What do you think are the main benefits from belonging to this
organization?

No

If there was a union of household workers would you belong?

Yes

No

Do you think a union of household workers would help improve working conditions?

Yes What could it improve?

No

Have you had any work experience other than domestic work?

. For how long?

No

Why do you think people employ domestic help?
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"EMPLOYEE SECTION D

(GENERAL INFORMATION)
These are questions about you.

Dl. Do you do your own housework when you teturn home?

Yes

No Who does it?

D2. Do your work hours conflict with your home responsibilities?

Yes In vhat way?

No

D3. Where were you born?

B4. When were you born?

D5. Are you a Canadian citizen, a landed immigrant, or on azn employment visa?
a2 Canadian citizen
a landed immigrant
on an employment visa

D6. What is the highest grade or year of school you ever attended?

Have you had any additionzl schooling? Indicate length of time, nature of
course, degree, certificates, or diplomas received).

D7. How many people live with you?

What are their ages?

Of these people is anyone employed?

___Yes What do they do?

No

How many of these people are dependent on you? N
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How are they cared for while you are working?
they take care of themselves

—__Gday care facilities

— . babysitting arrangements
relative cares for them

other (specify)

D8. Observe: Male

.+ .. Female
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6121-118 COOK, DOMESTIC

Plans menus and cooks meals, in private
of employer.

Peels, washes, prepares and cooks vegeta
roasts meats. Mixes dough according to
Plans menus and orders foodstuffs. Clea
May serve meals. May perform seasonal ¢
and canning fruits and vegetables and ma
household tagks. '

6147-110 BABYSITTER

Performs any combination of the followin
vate home: . T
Observes and monitors play activities or
playing games with them. Prepares and s
bottles and other equipment used for fee
children to dress and wash. Accompanies
Washes and irons children's clothing. K
tidy. Cleans other parts of home.

6149-110 PERSONAL SERVANT

Attends to employer's personal wants, by
following duties:

Cleans, presses, mends, lays out and arr
bath. Assists employer with personal gr
and runs errands. Keeps private quarter
and makes bed. Prepares meals and serve
and serves drinks. Makes arrangements f
May drive car. May accompany employer o

6149-114 MAID, DOMESTIC

Performs any combination of the followin
and orderly, in cooking and serving meal
family members: :

Plans meals and purchases foodstuffs and
cooks vegetables, meats and other foods
or according to own ideas and methods.
dishes and cleans silverware. Cleans fu
vacuum cleaner, mops, broom, cloths and

home, according to recipes or tastes
bles. Boils, broils, fries and
recipe and bakes bread and pastries.
ns kitchen and cooking utensils. ’
ocking activities such as preserving
king jellies. May perform other

g duties to attend children in pri-

amuses children by reading to or
erves meals or formulas. Sterilizes
ding infants. Dresses or assists
children on walks or other outings.
eeps children's quarters clean and

performing any combination of the

anges employer's clothing. Prepares
coming and ‘dressing. Answers telephone
s neat and tidy. Changes bed linen

s them in private quarters. Mixes

or trips and packs employer's clothes.
n trips.- '

g duties in keeping private home clean
s, and in giving personal services to

household supplies. Prepares and
according to employer's instructions
Serves meals ‘and refreshments. Washes
raishings, floors, and windows, using
cleaning solutions. Changes linens

and makes beds. Performs other routine duties, such as, answering tclephone

and doorbell. Washes, irons and mends g
May look after children. May work on an

arments, linens and household arti:les.
hourly or daily basis and be

designated accordingly; for example, Day Worker.

96
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6149-122  BUTLER

Performs any combination of the following duties in residence of employer:
Receives and announces guests. Answers telephone and delivers messages.
Setg table and serves meals personally or assists other servants to perform
these duties. Mixes and serves cocktails and other beverages. Performs
other duties, such as, driving automobile and working in garden.

May keep silverware clean. May supervise and co-ordinate activities of
cooks, cleaners and other domestic workers.

6149-134 COMPANION

Cares for elderly, handicapped or convalescent people, acting as aide or
friend, on same or acceptable social level ag employer:

Attends to employer's personal needs, such as, assisting to dress and wash.
Entertains employer by reading, conversing or playing games, such as, cards
or checkers. Accompanies employer on trips and outings. Prepares and serves
meals to employer. o

May drive employer's car.: May transact social and business affairs.

6149-142 FARM HOUSEKEEPER

Performs any combination of the following duties to clean farmhouse and

aid in light farm chores:

Cooks and serves meals. Scrubs, mops, dusts and sweeps, using cloths,

- brooms, mops, and cleaning solution. Washes, irons and mends clothing and
household articles. Feeds poultry. Picks fruit and vegetables for table °

use. Cares for children. .

. 6149-146 HANDYMAN

Performs any combination of the following duties in keeping private home

clean and in good condition: )

Beats and vacuums rugs and scrubs them, using cleaning solutions, cloths and
brushes. Washes lavatories and windows and waxes and polishes floors. Re-
moves and hangs draperies. Replaces light switches and repairs broken screens,
latches, and doors. Paints exterilor structures; such as, fence, garages and
sheds. Mows and rakes lawns. Tends furnace. Operates snowblower or shovels
snow from sidewalks and driveways.

'
v

6149-158 DOMESTIC COUPLE

A couple (man and wife) who perform all domestic work in a household:

Man usually performs outside duties such as driving car, shovelling snow,
gardening and washing windows. May perform duties of 6149-122 BUTLER (pers.
§erv., n.e.c.) or 6149-146 HANDYMAN (pers. serv., n.e.c.). Woman performs
various cooking, cleaning, washing and ironing duties, similar to 6149-114
[MAID, DOMESTIC) (pers. serv., n.e.c.).
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THE UNIVERSITY OF MANITOBA

FACULTY OF HOME ECONOMICS
WINNIPEG, CANADA R3T 2N2

TELEPHONE 204  474.9432  DEPARTMENT OF FAMILY STUDIES

Déar
This 18 to confirm your appointment with:

> -

We are interested in talking to you, because you were ligted with
Canada Manpower as looking for employment. We are conducting a

"study on domestic service occupations. Your ideas about why people

select particular occupations, including domestic work will be of
help in making the domestic occupations more acceptable es an
employment alternative. The information you give will be strictly
confidential; your answers will be combined with those of othera
&l8o looking for work at this time.

If you have any questions before the interviewer airivea, please
contact either of us between 9:00 a.m. .and 4:30 p.m. Monday through
Friday at 474-9225.

Sincerely yours,

Nancy C. Hook
Associate Professor

Joan Roch
Regearch Associate
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. THE UNIVERSITY OF MANITOBA

FACULTY OF HOME ECONOMICS

WINNIPEG, CANADA R3T 2N2
TELEPHONE 204  474-8432 DEPARTMENT OF FAMILY STUDIES

)

Dear ' . .

This 1s to confirm your appointment with:

e e e

We ere interested Jn talking with you because you are a domestic
employee. Your name was identified from one of the following sources:
newspaper advertisements, agency lists, word of mouth, or Canada
Yenpower files. o ’

We are conducting a study about domestic employees and employers of
domestic help. We are interested in what you think about your work

a&nd what you would like to see changed in the domestic occupation.

After the information is analyzed, it should be of help both to domestic
workers and to thelr employers. The information you give will be
strictly confidential; your answers will be combined with those of other

domestic workers.

If you have any questions before the interviewer arrives, please contact ‘
either of us between 9:00 a.m. and 4:30 p.m. Monday through Friday, at
474-9225.

Sincerely yours,

Nancy C. Hook
Associate Professor
.

<oan Roch
Data Analyst
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Thank-you Letter for Domestic Workers
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THE UNIVERSITY OF MANITOBA

FACULTY OF HOME ECOMOMICS

WINNIPEG, CANADA R3T 282
TELEPHONE 204  474-9432 DEPARTMENT OF FAMILY STULIES

May 4, 1977

We thank you for your help with the domestic service
occupations research project. -We are pleased with the cooperation
we have received from people all over the city.

The information that we collected will be helpful in making
domsstic work more acceptable. The results will be available
after July 1st.

Yours sincerely,

Nancy C. Hook,
Asgociate Professor

‘gaieen Poole,
Research Assistant

- Unlversity Centennlal Yaar
1877 1977
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THE UNIVERSITY OF MANITOBA

FACULTY OF HOME ECONOMICS

WINNIPEG, CANADA R3T 2n2
TELEPHONE 204 474-9432 DEPARTMENT OF FAMILY STUDIES

Dear

We thank you for your help with the domestic service
occupations research project. The interviewers have been
pleased with the cooperation they have received from people
all over the city. If you know anybody who does work
similar to what you do, we would like you to phone to tell
us thelr names. :

The enclosed is a token payment for the time you so
graciously spent with the interviewers. Thank you.

Sincerely yours,

E

Nancy C. Hook,
Associate Professor

Enc.
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