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Abstract 

Archives are entrusted with the diffïdt of task of capturing the nation's 

history. Obtaining an accurate reflection of a diverse nation through the 

documentary evidence they choose to retain is a great challenge. For much of 

its history, Canada's National Archives has concentrated its collecting efforts 

on documenting an Anglo-French perspective of Canadian history. This has 

resulted in a la& of archival herïtage of Canada's more marginalized groups 

in Society induding women and first nations people. The group that this 

thesis addresses is that of Canada's ethnic communities. Ethnic people did 

not see their experiences and contributions to Canada refleded in the nation's 

heritage. nierefoteI many groups took it upon themselves to establish their 

own archival repositories. These eady efforts met with diffidties including 

la& of resources and professional knowledge. The introduction of federal 

multiCUItura1 policy serveci as a catalyst for the growth of ethnic-nui archives 

in Canada. The Canadian Jewish Congress National Archives serves as a 

working example of the evolution of a community-based ethnic archives. As 

weil, two s w e y s  were conduawi in order to better understand the 

beginnings, evolution and persistence of the country's ethnic archives. These 

surveys, and the associated literature review, demonstrate some of the most 

valuable uses and potentiai applications of ethnic archivai materiais. This 

thesis extols the value of Canada's ethnic-run archives in this period of 

govemment aus terity. 
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Introduction 

A people which remembers and honoa its past will 
perpetuate and glorify its future.1 

Canada's archives are entrusteci with the momentous task of 

dvonicling the nation's historp. Documenthg Canada's diverse, expansive 

and ever-changing histo y is a formidable endeavor. One of the most ciiffidt 

factors inherent in attempting to presenre a country's history is enswing that 

a l l  aspects of the nation's history are addressed. CoUecting materials that 

represent an accurate portrayal of its people and institutions is a daunting 

wignment. Inevitably, due to biases, inadvertent overlooking, and directed 

colleaing efforts, some segments of Canadian history have been omitted, 

disregarded or ignored. The part of that history that this thesis will address is 

the area of ethnic archival matefiais. It wül explore the reasons why they 

were overlooked and later embraced and their dationship to the ethnic 

communities within which they have been created. The primary focus of the 

thesis WU be to seek to understand why s e v d  of Canada's ethnic 

communities felt compded to establish an archives and what impact this has 

had on their community and the pater  Canadian community. 

The ethnic archives that this thesis concentrates on are maintained by 

ethnic communities. While the national and provincial govemrnent 

archival repositories and even some University archives have components 

whi& define themseives as ethnic archives, their institutions are not entirely 

devoted to the acquisition and retention of ethnic archival materials or 

maintained within the framework of an ethnic community in the same way 



an ethnic community archives is. For these reasons there is a vast diffaence 

between comniunity-nui ethnic archives and ethnic archival ptograms or 

collections within a public or university archives. 1 have also induded the 

Centre d'Etudes Acadienne Archives in New Brunswick as a distinctive 

ethno-dtural group withui the French-Canadian community with its own 

unique heritage and culture. 

The National Archives of Canada (NAC), by vimie of its size, budget, 

scope of its collection and human resources, has been a formidable influence 

within the Canadian archivai cornmunity.2 Its practices have often set the 

standard for other, smaller archivai repositories, especially the NAC's 

provincial counterparts. One of the most profound influences of the NAC 

has been in the area of record acquisition. As diapter one shows, in the first 

decades of the history of the NAC its collecting practices centred on 

documenthg British-French contributions to Canadian nation-building- It 

dironided the growth of Canada through a largely A n g l o - F d  himrical 

understanding. The NAC coilected records which documented achievements 

and attributes of Canada's "two founding peoples." This affirrned the 

prevailing perceptions about where the country had corne from and what it 

should be like. This conception of the country's history was shamd by other 

smaller archives throughout the nation who largely documented the 

country's history through an English or French vantage point. 

Durkig the fht  century of NAC's existence (1872-1972) it failed to 

capture the tme divetsity and complexity of Canada's ever-changing soaal 

complexion. As a resuit the country's history books conveyed a distorted 

version of history, filtered through a British-French lens. Canadian Society's 

2Before 1987, the National Archives of Canada was known as the Public Archives of Canada 
and was headed by the Dominion Archivist In 1987, the kt(er was given the new title of 
National Atchivist of Canada 



marginalized groups, first nations' communities and immigrant groups 

from other than Britain and France went largeiy unrecognized and 

undocumented. 

Tii contrast to the absence of rnuch ethnic and other materials at &e 

NAC, and other govemment-fundeci archives in Canada, a smaii number of 

Canada's ethnic communities began to coiiect archiva1 materials perated 

within their o w n  communities. W e  enthusiasm and good intentions 

were there, many of these archives were beset with shortages of money, 

human ~esources and professional knowledge and skills. They did possess, 

however, a desite to mate an identity for themselves by aeating and 

dissexninating a co11ective memory and history of their group. Establishing a 

collective consciousness bas& on past experiences served as an important 

first step for many communities as they sought to gain recognition and 

advance their interests in their new homeland. The examples of the Firuiish 

and Mennonite community-nrn archives reveal the trials and 

accomplishments of some of Canada's first ethnic archival endeavors and the 

determination whidi propeiied them forward. 

The watershed in the collection of ethnic archival materials in Canada 

occurred in 197î with the adoption of federal multicultural policy. It injected 

a great deal of much needed money hto ethnic communities to pursue 

cultural interestS. It also initiated a new ethnic archives collecting program at 

the NAC. The combination of both new efforts at collecting ethnic mate.rhls 

pmved to be a mixed blessing. The poücy aLo initiated decades of sometimes 

bitter disagreement between difkrent archives vying for the same records. 

The debate ova where is the "best" place for ethnic records to teside has been 

political, symbolic, contentious, emotional and is  ongoing. 



Chapter two discusses contemporary concems of ethnic archives. Two 

surveys were undertaken for this thesis in 1994 and 1995 to explore the 

practical and philosophical dimensions of the aeation and maintenance of 

ethnic-run archival repositories aaoss Canada. The suryeys sought to 

understand the beginxüngs, evolution and persisteme of the country's ethnic 

archives. The answers to these sweys, combined with a literature review 

travershg a variety of academic disciplines, fiesh out some of the most 

valuable uses and potential applications for eChnic archiva1 materials both 

within ethnic communities and soaety at large. 

The final chapter is a case study of a major ethnic archives - the 
Canadian Jewish Congress National Archives (CJCNA), one of the country's 

oldest ethnic-run archival institutions. the CJCNA provides a working 

example of the issues explored in the other chapters of the thesis. The 

CJCNA, established in 1919, illustrates the diffidties and satisfactions 

associated with establishing and maintainhg an archives within an ethnic 

community. The evolution of this particular archives, like other archives, 

was tempered by movements within the ethnic community, exigencies of 

world and national events, trends within the Canadian govemment and 

archival community, and the needs of the archives own sponsoring 

organization. 



Chapter 1 

The Canadian Archival Context, 18724971 

Without archival institutions . . . to preserve Canada's 
docurnentary heritage, there wouldbe no record of 
our past, no understanding of our present, and no 
foundation for the future. Archives represent the 
offiaal, or documentary mernory, of Canada.' 

For most of the fust hundred years of Canada's archiva. trac 

significance was attached to the documentary heritage of the nation's ethnic 

peoples. The National Archives of Canada and other govemment archives 

paid little attention to ethnic materials More the advent of multicdturalism. 

Ethnic communities, whde making some efforts to collect archival materials 

and recognizing their importance, did not do much to establish forma1 

arduval programs until around the tirne of multiculturalism. 

The National Archives of Canada has had a major impact on Canada's 

archival tradition. It's evolution has shaped the growth, scope and direction 

of Canada's other arduval institutions. For the first c e n t q  of its existence 

Canada's national archival repository concentrated on the collection of 

records of its sponsoring organization as weU as records deemed historical by 

virtue of their co~ection to Canada's charter groups, British and French, and 

their contribution to the building of Canada. The country's national 

repository as well as its provincial counterparts chronided the building of 

Canada through an Anglo-French historical understanding. For almost a 

cenhiry after Confederation the nation's public archives neglected to coUect 

materials relating to groups on the perïphery of the country's "nation 

builders", induding ethnic peoples among others. 

1 Brian W. Spiers, "Canadian Public Archives," -ves in 1992 eds. Marcel Caya, 
Marion Beyea, Stan B. Hanson (Ottawa: Canadian C o u d  of Archives, 1992) :17. 



During the early years of the evolution of the public arduval system in 

Canada ethnic c o m m ~ t i e s  were taking their first tentative steps towards 

establishing their own archival tradition. Ethnic groups were also not 

entirely sensitive to the importance of maintaining archives during their early 

years in Canada. They did, however, begin to exhibit a strong understanding 

of the importance of preserving and garnering recognition for their 

communities' histories in Canada and the contributions they had made to the 

country. While the effort and sentiment was there, there was little formal 

archival adivity within ethnic communities until the late 1960s. 

It was not unül the inception of federal multicultural legislation in 1971 

that the face of Canadian archives began to change. Not only did 

multidturalism cornpel federal institutions to adapt their policies to reflect 

multidtural initiatives, but it dso empowered many of the nation's ethnic 

groups to follow theV own cuitUral pursuits, one avenue of which was 

archives. Archiva1 repositories began to protect the history of ethnic 

communities and their contributions to Canada in a significant and enduring 

way. 

Several notable historians, induding Midiael Frisch, Susan Porter 

Benson, Stephen Brier and Roy Rosensweig, have all argued that the products 

of memory and historical research r d e c t  a subjective process rather than an 

objective reality,2 or that history has often been a reconstruction of the past 

rather than a re-telling based on fam. In the introduction to J ? r e s w  the 

Past: Wavs o e t o q r  and the P u b k  it is argued that the history that is most 

%ha Maria Alonso, "The Effects of Truth: Re-Presentations of the Past and the irnagining of . * CommUnity,'' / ofHistancal 1 (1988): 33-57; Susan Porter Bawn, Stephen 
Brier and Roy Rosenzweig, "Inttoduction," 
Eiiblic. eds, Susan Porter Benson et. al., (Philadelpk Temple University Press, 1986): xv-xxiii; 
Michad H. Frisch, " Memory and History," in 

eds. Susan Porter Benson et. al, d P k  
David Thelen, "Mernory and knerican History, " * 75.4 
(1989): 1117-1129. 



often pubücized and perpetuated is a version of the past "that affirm[sj 

dominant values and institutions."3 This can result in "histoncal amnesia" or 

a version of history that is most palatable to those in positions of power and 

the public at large? Ana Maria Alonso graphicaily refers to this phenornenon 

as the "cannibalization" of history which results in the more marginalized 

members of society's history being, omitted, covered over or ignored.5 

The nationai archival collection began with the establishment of an 

archives brandi within the federal Department of Agriculture. Douglas 

Bryrnner, a journalist , was appointecl the first archivist on June 20,1872. He 

was entrusted with the responsibility to "gather, dassify and make avaitable 

for researchers the Canadian records.'" Brymner focused his attention on 

acquiring records in Europe that were pertinent to Canadian history. 

Brymner was able to transfer to Canada papers from several European 

sources, including the British War Office. He also compiled lists of sites of 

historically significant collections housed in Britain. His assistants copied 

official and private records from sources he codd not secure. Brymner's 

acquisitions constituted the foundation of what would become Canada's 

national and largest archival repository. 

A fire in the west block of the Parliament buildings in 1897, and the 

resulting loss of many valuable Canadian govemment documents, caused the 

govemment to consider a separate and permanent home for an archival 

repository. An archives building was opened on Sussex Street in 1906 to 

accommodate the growing coUection and provide it a safe environment. 

3~usan Porter Benson et. al., xviü. 
JMichael Frisch, 8-11. 
5Ana Maria Alonso, 45. 
6Connrltative Group on Canadian Archives, Wort to the So&i 

d HumaniutesResearcci C o u 1  of Cârlndp bv t h e t i v e  Gr - .  
u v e s  (Ottawa: Çoaal Sciences and Humanities ReseaKh Cound?Canada,l980) : 20. 



During Brymner's tenure as ardùwt, federal public records were the 

responsibility of the "Keeper of the Records", who reported to the Department 

of the Secretary of State. Other archives feu within the realm of the Dominion 

ArdUvist. In 1903, an Order-in-Council merged the positions of Dominion 

Archivist and Keeper of the Records in an attempt to breakdown bureauaatic 

entanglements and expedite the acquisition and organization of records. 'This 

brought all records of national significance together under one authority. 

In 1904, Arthur Doughty, a former journalist and librarian, was 

appointed Dominion Archivist and Keeper of the Records. Doughty ushered 

in a period of tremendous growth and expansion for the archives. H e  

envisioned the archives as a means to promote the writing of Canadian 

history. He advised Prime -ter Laurier that he sought to make the 

archives ". . . an important factor in the development of our national life.'? 

Doughty's zealous belief in his cause propelled his success in acquiring a 

wide variety of new and high profile collections from sources throughout 

Canada and Europe. He also initiated an active publication program to make 

archival documents more widely available. Doughty's legacy was the 

creation of an ambitious vision for Canada's national archives. Brian Speirs 

justly asserts that during Doughty's tenure ". . . the institution's cultural role - 
to preserve the collective memory of the nation - was consolidated."8 

Doughty was succeeded by Dr. Gustave Lanctot (19374948)- Lanctot 

was restricted by financial constraints precipitated by the depression and 

World War II. Dr. Lanctot did, however, despite these limitations, initiate the 

collection of new types of media (film and sound recordings) and maintain 



the archives at their same levd despite the exigencies aeated by the 

depression and the war years-9 

In 1948 Dr. Kaye Lamb, a distinguished übrarian, archivist and 

historian, succeeded Lanctot and became one of the most mernorable and 

influential Dominion Archivists. A coUeague of Lamb's, William O~insby, 

has descnbed Lamb's tenue as an age of "development and progress."l0 

Lamb injected PAC with his enthusiasm and inspirational ideas. He realized 

that PAC had the potential to play a central and influential role in the 

Canadian archival community. Lamb was instrumental in initiating a modem 

records management program for the federal government which added a 

significant new responsibility to the archives and fulfüled Lamb's goal of 

having a "full-fledged public record office."ll A 1966 Order-in-Council 

entrusted records management to the Dominion Archivist and authorized 

him, under the direction of the Treasury Board, to direct scheduling, 

destruction and transfer of public records, and to review and assess records 

management practices in governent departmentS. 

In 1956 a records centre was erected in Ottawa to ad  as a "half-way 

house" for unprocessed government records.12 Omsby contends that Lamb 

considered this one of his most signihcant accomplishments as Dominion 

Archivist." The records centre made it easier for archivists to discem what 

records should be destroyed and what had archival value. 

The advances made under Lamb's direction would not have been 

possible without a marked inaease in the PAC's budget. The budget 

Juliette Bourque, 'The Public Archives of Canada, 1872-1972; ; 29.4 
(1972): 331. 
I Owilliaxn G. Ormsby, "nie Public Archives of Canada. 1948-1968," & h i v d  15 (19824983): 
36. 
11- Ar- 24. 
?0rmsby, 40. 
31bid., 41- 



increased from $200,000 in 1951 to $2 million in 1968 and the staff inaeased 

from 60 in 1951 to 260 in 1968.14 The archives had obviously gained new 

"stature and respectability" in the eyes of the political establishment and in 

tum gamered new support within soaety at large.15 One of Lamb's most 

substantial accomplishments was realized with the opening of a new, large, 

and modem Public Archives and National Library building in 1967. The new 

facilities provided additional space for preswation and researdi. The 

imposing building on 

Lamb's perseverance, 

Lamb was also 

miaophotography at 

Wehgton Street in Ottawa serves as a monument to 

fortitude and vision for the country's archives. 

responsible for the widespread use of 

the PAC. This vastly expanded the scope and volume 

of records that could be made available to researchers and sent to other 

archives. It ended the arduous task of transcri'bing documents by hand. 

Lamb also oversaw the publication of preliminary inventories of records 

groups (which he also established at PAC) so that users across Canada and 

around the world could determine whether PAC had records relevant to their 

studies. 

Lamb is also credited with expanding the manuscript collection. 

During Lamb's twenty years as Dominion Archivist acquisitions in the 

Manuscript Division almost equaled the "total extent of holdings acquired 

since the hception of the archives in 1872."'6 Collections in all media 

doubled.17 In fact, in 1965 separate public and private records sections had to 

be established to deal with the large influx of records. Despite the great 

strides made by Lamb, and the far wider scope of records being coilected, the 

14Xbid. 
i5~ichael  D. Swift, "The Canadian Archival Çcene in the 1970s: Current Deveiopments and 
Trends," A- 15 ( 1982-1983): 47. 
!%id., 44. 
17- 25. 



records of ethnic people were still not an important part of PAC acquisitiow 

d u ~ g  this period. 

The PAC served as a role model for public and private sector archives 

throughout Canada. Due to its size and the scope of its activities, other 

archives looked to it for guidance and direction and followed its precedents. 

Marta Khan notes that Canada's national archival repository "by virtue of its 

size, mandate and nature of its services and programs influences the rest of 

the archival system."[8 The limited collecting scope of the archives in its first 

century was mVrored in the meager coueaing efforts of the few public and 

private sector archives throughout Canada. 

There is a variety of reasons that could be offered for this limited effort. 

There was a la& of recognition in soaety at large of the importance of 

collecting and maintainhg archival records. Special interest, cultural or 

cornmunity groups may have not yet been established enough to address the 

area of archives. Groups with the potential to maintain private sector 

archives rnay not have possessed the hancial means to do so. While these 

factors likely contributed to the dearth of private sector archives in the first 

century of the Canadian archival tradition, there is probably a much simpler 

underlying reason: those entmsted with making decisions regarding archives 

did not believe most private sedor archival material was worth protecting in 

formal archives. Marion Beyea justly asserts in her artide on the evolution of 

the Canadian archival systern that "there seemed to be little recognition by the 

federd and provincial archives that other archives should or codd exist, let 

alone work in concert."lg 

i s~ar ta  Khan, "ïhe Development of Canadian Archives and the Role of the National 
Archives of Canada," A s  

. . 19.2 (1992): 2. 

19~arion Beyea, The Canadian Archival System," -ves in 1992, eds. Marcel 
Caya, Marion Beyea, Stan B. Hanson (Ottawa: Canadian Corncil of Archives, 1992) : 59. 



The Public Archives of Canada cannot be wholly blamed for 

intentionauy or uùntentionally omitting to coilect records reflecting ethnic 

experience in Canada. Its colleaing policy reflected the interests and values 

of the general Canadian community. Canadian archives reflect the 

communities they serve. Canadians generally did not recognize the 

important, positive Muence of e M c  Canadians. 

While the nation's governments and archival institutions were 

concentrating on aeating a nationaüstic depiction of its country's heritage 

based on the British/French experience, members of Canada's ethnic groups 

were beginning to delve into th& community's history in Canada, many of 

which spanned several decades, sorne ahost as long as the British and French 

themselves . 

A brief glimpse into the archivai tradition of two of Canada's ethnic 

groups, the Finnish and Mennonite communities, as seen through the eyes of 

the ethnic archivists of those communities who were on the front lines of the 

struggle to establish ethnic archives, illustrates the recognition on the part of 

some of Canada's ethnic communities of the importance of creating some 

kind of repository or body to ensure that their community's history would be 

preserved and in turn documented and disseminated. Despite the difficulties 

and politics inherent in establishg a record of "their community," which was 

far from homogeneous, these groups persevered to some degree of success. 

Their greatest accomplishment, however, is that because of their efforts, the 

records they collected are maintained and in use today. 

Edward Laine says that Finnish-Canadians " brought with hem a well- 

defined awareness of a native Finnish archival tradition."*o The Finns, argues 

%dward W. Laine, "Kallista Perintoa - Precious Legacy!": Finnish-Canadian Archives, 1882- 
1985," Aichivaria 22 (1986): 75. 



Laine, possessed a great sense of identity as a people and a historical 

consciousness concerning the past and present, individual and communal. 

As weIl, they were a highly organized and literate community. These factors 

worked together to contribute to the development of an archivai hadition at a 

grass roots Ievel within the Finnish comrnunity.21 

Finnish-Canadians made a concerted effort to create and preserve 

archival materiah, induding those of individu&, families, businesses, 

Finnish organizations, and Finnish-language publications whidi documented 

the Finnish presence in Canada. This was a rernarkable endeavor considering 

that the Finnish community was a relatively small ethnic group. The Fùuiish- 

Canadian community started and wholly supported several small archives in 

Toronto. As the community became smaller and subject to financial 

constraints, the archival holdings of the Finnish-Canadian community were 

eventually t m e d  over to the Public Archives of Canada and the 

Multicultural Historical Society of Ontario. 

The Finnish community was interested in archives long before they 

became a prioriSr for public repositorïes. Laine contends that most 

traditional, or what he calls "mainline" archives and archivists, have tended 

"to assume that none of the ethnocultural communities have ever developed 

any sort of independent ardiival tradition of their own."22 The efforts of the 

Finnish community, however, dispel this myth. 

The Mennonite cornmunity has been a significant ethnic group in 

Canada since the late nineteenth century. Lawrence Klippenstein, a 

Mennonite archivist, maintains that the "MennoNte community has always 

2 ibid. 
3 3 --fiid., 77. 
Edward Laine, "Archival Sources Relatùig to Finnish-Canadians," 7 (1978): 110- 
116- 
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had a strong sense of identity and a concem for passing that feeling on to the 

next generation."'3 By the begùuung of the twentieth century, not long after 

their amval in Canada, members of the Mennonite community began to 

gather archiva1 materials such as memoirs, and village histories and to 

encourage others to collect similar materiais. 

Collecting archival resources and establishing archival repositories 

within the Mennonite commUNty proved to be a difficult endeavor for many 

reasons. Mennonite communiües were scattered throughout Canada and 

ideological and religious sub-divisions within the community M e r  

divided resources and uihibited cooperation. Each group had its own 

distinct identity and perspective as weIl as its own records. Consequently 

several Mennonite archival repositories were established throughout Canada. 

Their holdings include a vast variety of documentation on a multitude of 

media ranging from documents created by church congregations, Mennonite 

organizations and individuals, and coiledions of family archives brought 

from the Ukraine and Russia to records created by the govenunent such as 

homestead registrations and vital statistics. 

One of the greatest stimulants to the growth of archives within the 

Mennonite community was the aeation of Mennonite colleges, namely the 

Mennonite Brethren College (1945) and the Canadian Mennonite Bible 

College (1947). Academics from these campws recognized the significance 

of archival materials for their own research and writing as weil as for heritage 

education. Both campuses aggressively pursued archival collections. 

Subsequently, academics began to publish accounts of Mennonite history in 

Canada. With the success of these projects and the introduction of 

- - - - - - 

131awrence Klippewtein, "Mennonite Archives in Canada," A&yaxia 31 (1990-1991): 37- 



multidtural legislation, archival preservation gaïned an inaeased priority 

within the Mennonite co~nmunity.'~ 

Canadian soaety is constantly changing. Diversity is characteristic of 

Canada. Recognition of Canada's many peoples and traditions did not f d y  

evolve unül the mid 1960s. Several factors contriiuted to this change and a 

variety of theories have been offered to help explain this increased awareness. 

Liberabation of immigration laws foilowing World War II initiated a 

period of heavy immigration. Between 1945 and 1961 over 2 million people, 

most of whom were of neither British nor French origin, carne to Canada? 

Canada also experienced rapid economic growth foIlowing the war. The 

sociologist Raymond Breton argues that decreased socioeconornic 

differentiators such as financial disparity and education "allowed other lines 

of social differentiation to corne to the foreground."'6 The post World War II 

period was also a time of great soao-political mobilization on the part of 

various interest groups. In the United States there was the civil rights 

movement. In Canada, the emergence of Quebec nationalism and a separatist 

rnovernent forced other groups to question where they fit into the "evolving 

Canadian ~onfiguration.'2~ Ethnic groups looked at the stniggles of other 

groups as a point of reference to question their own status and encourage 

themselves to follow their own goals9 

"Ibid., 41. 
" ~ a p o n d  Breton, "Canadian Ethniaty in the Year 2000," an 
Eelntipns. ed James S. Fnderes (Watport, Connecticut Greenwood Press, I n c . , ~  
Freda Hawkins, "Recent Immigration Policy," c e  of 

. * 

ed. Howard Palmer (Toronto: Copp Clark Publishing, 1975): ïî-75; Freda Hawkins, 
"Canadian Muiticuituralism: The Policy Explained," 

ed. A.J. Fry and Ch. Forceville (Amsterdam: Free University Press, 1988): 
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Breton aiso attributes increased govemment awareness of Canada's 

diversity on what he terms "demand", "supply" and "symbolic" 

interpretations. The "demand interpretation" posits that the inaease of an 

ethnic population and the rise of activism among ethnic communities 

compels the govemment to respond to the demands made on the state. Ethnic 

community members were also beginning to attain some of the hallmarks of 

success such as high levels of education, wealth, and entering into important 

professions which commanded attention by the governrnent." 'Che "suppiy 

interpretation" theory contends that as the ethnic population became a 

significant segment of the population, politicianç want to secure theV 

political support.30 "Syrnbolic interpretation", a theory developed by Breton, 

asserts "that the main driving force for the Multidhualism policy has been 

the strongly felt need to restructtue the symbolic order of Canadian 

society."3' People, believes Breton, want to see themselves and their values 

reflected in the nation's public institutions32 

Events and circumstances in the first two decades following World War 

II highlighted the importance of ethnodtural communities in Canada. In 

1963 a federal Royal Commission on Bilingualism and Biculturalism was 

established to study the relationship between English and French Canada in 

an attempt to foster a distinct Canadian identity.33 This commission aroused 

2g~aymond Breton, " The Evolution of the Canadian Muiticultural Society: The Significance 
of Goverment Intervention," -s on M- ed. A.& Fry and 
Ch. Forceviiie (Amsterdam: Free University Press, 1988) : îû-29. 
30~bid., 29. Several academics have argued that one of the reasom the Liberal govemment 
introduced Multiculhualism was to grne- ethnie support in Western Canada, a region with a 
large ethnic population. See Jean Bumet asd  Howard 
o ( T o ~ i s t o r v o n t o :  
association with the Seaetary of State and the Canadian Government Publishing Centre, 
Supply and Services, Canada, 1988): 176. 

l Md., 31. 
32Ibid., 32. 
33~ugie Fleras, 'Toward a Mdticultural Reconstniction of Canadian Çociety," 

Studies, 19 . 3  (1989): 308; Marie F. Zieiinska, l'Muiticulturalism in 



indignation and cornplaints from people representing ethnic groups in 

Canada. They too wanted to be recognized by the Canadian government and 

have theù history, culture and traditions accorded the attention they felt they 

deserved. As a result of the growing ethnic presence and the power of theïr 

voice, the commission responded to thei. call for action. Book N of the 

report entitIed The Cultural Contribution of the Other Ethnic Groups 

prodaimed Canada as a multidturd mosaic within a bilingual framework. 

In Book N the commission asked: 

what steps should be taken to develop the Canadian 
Confederation on the basis of an equal partnership 
between the two founding races, taking into account 
the contribution made by the other ethnic groups 
to the cultural enrichment of Canada and the rneasures 
that should be taken to safeguard that contribution?'-' 

The recommendations made in Book IV feu into two categories - legislative 

prohibition of discrimination and linancial support of d tura l  organizations 

that support ethnic groups.3S 

The Royal Commission on Bilingualism and Biculturdism motivated 

the federal govemment to reewamine Canada's multidtural character. In 

1971 a multicultural poliq was announced in the House of Commons by 

Prime Minister Pierre Trudeau. T ~ d e a u  outlined four ways in which the 

government would lend its support to multicultural communities: 1) assist 

cultural groups to develop and grow; 2) ensure that members of ethnic 

communities are not prohibited from enjoying full participation in Canadian 

society; 3) promote interchange arnong e thndmal  communities; and 

Canada: A Review of the First Decade," Ethnie of Eh& S w  . . Bibliopraahv. 2 2 (1982) : 84. 
34~anada. Report of the Royal Commission on Bilingualimi and Biculhualimi, Bppk N: T& 
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. . Ottawa, October 23, 1969: 3. 

35~eather Chan, "Multidturlism and Archives," MA Thesis, School of Library, Archival 
and Information Studies, University of British Columbia, August, 1993 : 13-14. 



4) help immigrants to Ieam one of Canada's officiai Ianguages.36 The 

Multidturalism Directorate was established within the Department of the 

Secretary of State to administer mdticdtual programs SU& as grants and 

non-grant initiatives whidi fostered retention of cultural distinctiveness 

rather Uian full integration, and cultural sharing rather than culturai 

suppression.37 In 1973 the Canadian Consultative C o d  on 

Multidturalism was estabüshed to serve as an advisory body to the 

Multiculturalism Directorate. Mulüculhual poliaes were also soon adopted 

by most of the country's provinces. The importance of multicultural poiïcy 

was later confirmeci in the Canadian Human Rights Act (1977), the 

Citizenship Act (1977), which abolished preferential treatment for British 

subjects, and more profoundly in Canada's Constitution Act of 1982, which 

was the fint recognition of multiculturalism in federal legislation in the 

Canadian constitution. It called for the Canadian Charter of Rights and 

Freedoms to be interpreted in a way that "presemes and enhances the 

multicultural heritage of Canada."38 The ultimate recognition of 

multiculturalism came with the Canadian Muhicultural Act of 1988. 

The introduction of multiculhiralism had a profound effect on 

Canada's ethnic cornmunities. TheV contributions and place in Canada had 

been validated by the most important litmus test available, the nation's 

highest governing authority. The policy gave new national legitimacy to 

ethnic activities, organizations and leaders. Augie Fleras astutely observes 

3%erre mot Trudeau, m m  October 8,197L 8545-8546. 
3 ' ~ r e ~  Gould, "Multiculhualism.. The Real Thing?" 
Success_and ed. Steiia Wryniuk (Winnipe8: 
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: Carswd Company Limited, 1987) :145-153 and 
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that the "entrenchment of Multiculturalisrn has accelerated trends in 

redefining govemment-ethnic relations, in the process transforming and 

reshaping the reconstruction of Canadian soaety dong pluralistic lines."39 

Muiticultural policy also influenced public institutions, including 

the country's national and provincial archives, to introduce multiculturaiism 

in their institutions. Point 6 of the recommendations made in the Book IV of 

the Report of the Royal Commission on Bilingualism and Biculturalism 

recommended that the federal govemment should promote mdticultural 

initiatives in "such bodies as the National Library, the Public Archives of 

Canada and the National Museum of Man.Iqo The report even goes as far as 

to say the Public Archives of Canada had not given adequate attention to 

archival materials created by groups which were considered less dominant in 

Canadian histo~y.41 To overcome this deficiency the lederal government set 

aside money for the PAC for the specific purpose of increasing its holdings 

relaüng to Canada's ethnic groups and their activities: 

The Public Archives will be given h d s  to acquire 
the records and papers of al1 the various ethnic 
organizations and associations which are significant 
documents of Canadian hi~tory.~* 

From that statement emerged the National Ethnic Archives programme of the 

PAC . Archives which had previously not collected ethnic materials opened 

their minds and doos to a whole new world of collecting. 

In 1968 Dr. Wüfred 1. Smith was appointed the new Dominion 

Archivist. Smith embraced the idea of "total archives", or the attempt to 

3g~leras, 307. 
40~obert F. Harney, "Ethnic Archival and Library Materials in Canada: Problerns of 
Bibliographie Conhol and Preservation," Fo- Z 2 (1982): 15. 
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collect records that reflect the total complexion of Canadian society 

documented through a variety of media. Smith was respowibIe for 

increasing the collection of private sector records. An aggressive acquisition 

program began to delve into areas that had previously been missed, neglected 

or ignored. These steps amounted to the first concerted attempts on the part 

of PAC to acquire records of Canada's ethnic peoples, among other groups. 

Juliette Bourque argues that the new avenues of acquisition initiated by Smith 

increased the 'keadth and . . . depth of Canadian history.'"3 

Multidturalism encouaged Canada's ethnic groups to explore new 

opportunities and look inward without feeling guilt or alienation. The 

policy, assertç Victor O. Buyniak, "gave ethnic groups in Canada greater 

impetus and desire to pursue their linguistic and cultural deveIopment.'*44 

One of the avenues in which ethnic cornrnunities began to explore the 

contributions they had made in Canada was through the establishment of 

community-run archives. While some ethnic groups, such as the Finns and 

Mennonites, had archives in their communities for several decades, 

mdticulturaiism and the emphasis and money it brought to ethnic 

communities accelerated their archives' growth and vitality. 

Memory and the recovery of the past have always been an important 

means of retaining their culture for many ethnic communiües. Often a great 

deal of reverence, symbolism and a strong compulsion to understand their 

past has been an vital movement within ethnic groups. David Thelen argues 

that people often establish a sense of community or relatedness by 

"identifying, exploring and agteeing on mem~ries."~S It is this challenge that 

43~ourque, 332- 
J4victor O. Buyiiak, "Fifteen Years of Official Multiculturalism in Canada: Its Impact on 
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confronts many ethnic communities. Many groups seek to recover their past 

and introduce it to the present as a way of aeating an identity for themselves 

within the greater Canadian community. This is often achïeved by the 

creation or "cowtniaion" of a collective memory for the group?6 Charles S. 

Maier defines collective memory as "the memory that resonates among 

members who share some common orientation and allegiance.'"7 This 

colledive memory might pertain to a group or a section of a group as ethnic 

groups are not homogeneous. Communities can uülize their collective 

memory as a "ideological badcdrop" h m  which to resist change, assert a 

position or call for reforms. Groups can also seek validation of their 

experiences and memones as a way of attaining recognition and pubüc honor 

within their new communities. 

The recovery of memory and its translation into history can also have 

an impact on the generai public. Challenges and changes to popular 

perceptions can have a large impact on the way contemporary groups, events 

and institutions are perceivedœ4* 

Archives have been an important vehicle in ethnic groups recovery of 

the past. They cm provide the foundation for exploration into group history, 

both in the country of origin and in the new homeland. An ethnic archival 

repository can &O serve as a symbol of the diversity and scope of group 

activities and achievements in a way that is meaningful and enduring. An 

"Ibid., 1125. 
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archives also allows people 0th- than those affiliated with the ethnic group 

to conduct research into the group and its place in the soaety. 

The emergence of a growing mdtidtural consdousness in Canada 

since the 1960s resulted from the convergence of a number of fadors. By then 

a number of Canada's ethnic communities had entered the second and third 

generations of their history in Canada and were equipped with the 

knowledge and resources to demand more of thW govaunent and assert a 

distinct place for themselves in the Canadian comrnunity. The 

Frendi/British issue raised heightened awareness of the diversity and 

demands of Canada's diverse groups. A wider North Arnerican trend, largely 

initiated by the Civil Rights and Quebec nationaüst movements in the United 

States and Canada, encourageci special interest groups to reconsider their 

position in society and take steps to safeguard theh future. Ethnic groups 

became more proactive and began to express a collective consciousness using 

archives, among other vehides. Ethnic archives containing collections of 

ethnic histories, documentation pertaining to ethnic organizations and 

individuals and other like material, provided ethnic communities with the 

tools to begin to let Canadians know about the contributions ethnic 

communities had made to their s h e d  country. 



The Vaïue of Ethnic Archives in Canada 

Suxvey Responses and Fortha Prospecte 

By the early 19709, the various ethnic communities in Canada had 

achieved the m e n  of pmsperity and political infiuence required to cause 

them to take renewed pride in their conaibutions b Canada and to win more 

formal recognition for them in government poliaes such as the federal 

muiticuihuakrn policy- The increased w i l l i n p e s s  of government archives 

in Canada to acquire ethnic community ivchîves is one expression of these 

soda1 and political changes. They have also been expresseà in the emergence 

of a number of fond, accessib1e archives administered by ethnic 

communities themseives. "Rtese archives have played a distinct and 

signifiant role in their communities. Govenunent agenaes have not been 

able to duplicate this service and, given budget cuts, are not M y  to be able to 

increase their acquisition of ethnic uchival materiah Indeed8 they are not 

W y  to be able to maintain it at cwrent levels. The task of serving the 

archival needs of ethnic communities and the usen of ethnic records is  likely 

then to faU more heaviiy on the ethnic archives themseives. The emerging 

question is: wil i  they be able to undertake this responsibüity? This chapter 

argues Uat the roles played by ethnic archives are highly valuable and justify 

th& existence. However, as the resdts of the surveys undertaken for Ws 

thesis show, these archives face signifiant diffidties in cMying out their 

roles. 

As a mult of muitidturaiism a number of ethnic archives ernerged or 

were significantly expandeci. In order to evaiuate the present state of ethnic 

archives in Canada, two s m e y s  were oonducted of a n u m k  of the m a t  



prominent ethnic archival repositories in Canada.' These s w e y s  were 

necessary to determine: (a) the evolution of ethnie-run archives in Canada, 

namely, the impetus behind theU aeation, their mandates and purposes; (b) 

the problems they have encountered; (c) how ethnic archives serve th& 

communities and others; and (d) how they are perceived and see themselves. 

Very littie has been written about ethnic-nui archives. This makes it 

virtually impossible to conduct senous inquiry into ethnic archives without 

contacthg the archives themselves. Arduval fiterature lacks reports and 

studies which discuss the history and current state of ethnic archives in 

Canada. This information needs to be colleded in order to investigate the 

rich tapestry of Canada's ethnic archival repositories and to strive tu 

understand the* beginnings, evolution, uses and users, sources of funding 

and îheir future in the face of financial constraints and the option of publidy 

fimded archiva1 repositories. 

The objectives of the surveys were simple. The surveys were 

conducted to prompt archives representing a variety of ethnic groups across 

Canada to address questions about the practical and philosophical 

dimensions of their archives - questions that others have not yet asked and 

which archives do not often ask themselves. The sweys,  because of the 

absence of archival literature on the subject, were exploratory. The fVst 

survey, conducted as part of course work in the master's programme in 

archival studies at the University of Manitoba, was sent out in 1994 and 

cowisted of nine questions. The second survey, conducted in 1995 for this 

[The archives sunreyed were: Canadian Jewish Con- National Archives , Centre dZtudes 
Acadiennes Archives, Centre for Mennonite Brethren Studies, Jewish Histoncal Society of 
British Columbia/Nemetz Jewish Community Archives, Mennonite Atchives of Ontario, 
Mennonite Heritage Centre, Montreal Jewish Riblic Library Archives, Ontario Jewish 
Archives, Ottawa Jewish Historical Society, and the ükrainian Canadian Cultural and 
Educational Centre. One other surveyed archives wished to remain anonymous. 



thesis, was a more detailed and refined version of the kst  survey and 

consisted of 28 questions.' A protection of privacy clause was induded in 

the second swey. This dause gave the archives the choice of anonymity on 

specific questions, for the archivists, for the institution or for both if they 

chose. It was felt that this option would provide the most uninhibited and 

accurate answers to the question. The archives selected to be in the study 

were chosen from the & 'ves produced by the Canadian 

Council of Archives. The archives chosen are administered by a specïfic 

ethnic or ethno-religious group.3 The surveys encompassed 13 archives 

representing 6 provinces. This reflects the concentration of ethnic archives in 

a few provinces, predominantly, Manitoba (4) and Ontario (3) . Therefore, a 

significant percentage (54%) of the respondents came from those two 

provinces. The remaining representation came from Quebec (2), British 

Columbia (2), Saskatchewan (1) and New Brunswick (1). The results reported 

in the following sections are from both questionnaires. Not all of the archives 

surveyed answered both questionnaires. This s w e y  is not a scientific 

investigation of Canada's ethnic archives but rather a method of Wing to 

understand better and to "get a feel for" the general state of ethnic archives in 

Canada. 

The findings of the surveys are interspersed with examples of some 

current and potential applications for ethnic archival materials within a 

vanety of disciplines. While not all of the archives surveyed have adopted 

all of these praaices, the examples serve as recommendations and valuable 

ways in which these repositories' documenk~~ heritage could be used. 

'For a copy of both questionnaires see the Appendix. 
of the archives in the shtdy fail into both categories For instance, the Jewish and 

Mennonite corxununities are both religious and cultural groups . The Centre d'Etudes 
Acadienne Archives was ais0 induded in the study as the Acadiennes represent a distinct 
culture within French-Canadian society. 



Most of die archives aïtribute their creation to the vision of a few 

members of an ethnie cornmunity of the importance of presenring and 

disseminating information about th& commtfnity. These individuais 

realized that signifiaint documents were being lost and conmunity 

memories were dying with the elders of theh conununitiles as they p d  

away. ki many cases the nudeus of an archivai collection was gathemd by an 

eümic historian, interesteci individual or historical organization that 

reoopizeà the importarice of documenthg ethnic history and ethnic peoples' 

contributions to Canada at the time when other members of th& ethnic 

comrnunities or public archival institutions did not. The Ottawa Jewish 

Historical Society Archives, writes Shirley Berman, its atchivist, was started 

small group of people who feated the community 
history would not survive uniess presemed. They 
did not appreciate the concept of an archives but 
founded a hiptorical society. It was not untii they 
involveci a secretary to aâminister the Society that 
the seaetary implemented the idea of a systematic 
archival s ystem? 

In the case of the Mennonite Archives of Ontario, archivist Sam Steiner 

explaineci that his archives mIIection began with matenafs histoiian Lewfs J. 

Burkholder coiiected in 1935 to write a history of the Mennonites in Ontario. 

The materiais Burkholder cdected for his pmject were storeci in a 

"Mennonite boxn at the Ontario Archives until a Mennonite archives was 

established in 1958.5 This box ôecame the starfing point of what wodd grow 

into a signifïcant archives. The cdledion of makriais of what was to become 

4 Shirky Bernui. ûttawa Jewish Historiai Sodety., survey, "The! Value of Ethnic Archives in 
Canaâa," February 1995. 

Steiner,  enn no ni te Archives of Ontario, styyqt, "Lhe Vdue of Ethnic Archives m 
Canada," February 1995. 



the nucleus of the Ontario Jewish Archives was wated when Dr. Stephen 

Speisman, in the course of conducting research for a book on Toronto Jewry, 

found that there was no forma1 archival body responsible for Jewish records 

in Ontario.6 Speisman encountered people in his researdi who were 

interested in donaüng rnaterials, but he could not direct them to an archives. 

As a result, Speisman orchestrated the Canadian Jewish Congress Central 

Region and the Toronto Jewish Historical Society, both of which had archives 

committees, to merge and aeate an archives. In 1973, shortly folIowing the 

inception of multiculturalism, the CJC Central Region Archives was 

established with Speisman as its arduvist? Since publidy funded archives 

were not coilecting ethnic materials in a substantial way, many ethnic 

communities took their own initiative and allocated a portion of their 

budgets to this endeavor. 

An important question in the sunrey addressed the issue of the 

archives' mandates. The primary mandate of the majority of ethnic archives is 

to document the presence of their ethnic group in Canada and to make their 

materials available for researchers both from within and outside of their 

communities. The scope of their coilections usually indudes all aspects of 

organizational Me, both on a religious and secular level, the papers of 

individuals within the community and documentation aeated by agencies or 

administrative bodies that work within the ethnic community. Ten of the 13 

archives stated that the* mandate induded a provision for educational 

outreach and public awareness prograrnming. For instance, the mandate, of 

the archives which wished to remain anonymous, reads that it is 

To provide educational use of the collection by the 

%tephen Speimian, ''The Keeping of Jewish Records in Ontario: Toronto Jewish Congress / 
Canadian Jewish Congress Ontho Region Archives," &hiva& JO (1990): 161. 
'Md. 



public and outreach programming whenever possible 
and to increase public awareness and appreciation of 
the history and development of the . . . community 
of Western Canada and . . . [its] contribution . . . [to] 
Canada? 

One archives even described the need "to encourage chwches and other 

institutions to maintain an adequate historical record of their activities.''9 

Educational programming was identified as an important dimension of 

ethnic archives for two main reasons. First, archival resources and in tum 

ethnic history, can be a vital link in ensuring cultural continuity. Archives 

can provide a rich and diverse duonide of ethnic history. Second, ethnic 

archives can fulfill an important public relations function for their 

community. TheU resources can be used to inform the community at large of 

the contributio11~ members of their ethnic group have made to Canadian 

society and thus help to dispel misunderstanding and promote tolerance. 

Ethnic archival materials can play an important role as educational 

tools. Multiculhualism, because of the nature of today's dassrooms, is an 

important component of the curriculum of Canada's schools. Archival 

resources have been adopted by many educators to provide a new and 

innovative learning experience. Building on the success of the relationship 

between archives and education, ethnic archival materials c m  be integrated 

into the school system to help promote greater understanding and tolerance 

among students. 

Schools have become an încreasingly important constituency for 

archives. Facsimiles of archival documents have become a popular resource 

for teachers in the instruction of a variety of subjects, predominantly history. 

8~non~mous, survey, "nie Value of Ethnic Archives in Canada," February 1995. 
9~non~mous, s w e y ,  'The Value of Ethnic Archives in Canada: February 1995. 



As Canadian archivist Hugh Taylor says, use of sudi documents makes 

history more imrnediate to the students than a textbook a.Iiows.lO 

Archives increasingly have to justify theù existence. Several archïvists 

have suggested that archives should give greater attention to schools as they 

are a relativdy new and expanding archival constituency.1 In the past, the 

primary educational role of archïvists was to foster scholarly research. Often, 

a great expenditure of money and tirne was spent to prepare a collection only 

to find out that it did not gamer the number of users that were anticipated.1' 

Archivists must be sensitive to the educational needs of d of their patrons. 

"Archivists," argues Howard Applegate, in relation to American archives, 

"should be important professionals in the significant process by which new 

ideas and concepts of American history and culture are transmitted to ail 

segments of the population."[3 

The establishment of a link between schools and archives provides both 

institutions with a number of benefits. Fust, archives can provide valuable 

materials for teachers that can be used as a resource for improving the quaüty 

of teaching. Second, by working with students, archivists c m  build a 

knowledgeable and sympathetic new user base and aeate greater public 

awareness of archives. Third, it allows students "a chance to appreciate and 

benefit from the evidence and the records upon which its sense of identity 

and continuity depends."l4 In essence, archives and schools have a common 

l O ~ u ~ h  Taylor, "Clio in the Raw: Archival Materials and the Teaching of History," 
* .  

35.3-4 (1972): 329. 
'Ray C Turnbaugh, Howard L. Applegate and Ken Osborne aii argue that the w of 

archives in the dassroom can create a new and significant user base. See Howard L. 
Applegate et. ai. "Wider Use of Historical Records," A&&&L 40.3 (1977): 331-335; 
Ken Osborne, "Archives in the Classroom," Archivaria 23 (2987-1987): 16-40; Ray C. 
Turnbaugh, "New Constituenties for Archives: Windows to the Past, 1818-1880,'' 
Teacher. 17.2 (1984): 207-2 1 8. 

2 ~ u m b a ~ g h ,  207. 
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goal. They both aim to 

and regional awareness 

foster historical consciousness and a sense of national 

and cultural identity. 

In the 1970s a new approach to the instruction of history termed the 

"new history" was widely adopted. This approach moved away from the old 

style of history teadung which stressed memorization and regurgitation of 

information. The new teaching of history encouraged studenh to develop 

the skills of analysis, research and investigation. Another aspect of the new 

history approach was the idea that students should not only "learn" history 

but that they should "do" history.15 This was encouraged by a shift away 

from teadier-centered instruction by lecturing, to student-centered leaming 

through discussions. Greater emphasis was put on regional or local history 

as opposed to national history. It was argued that local history was "much 

doser to students, physicdy and therefore intellectually ." 1 Greater 

emphasis was also placed on teadung social history. 

Leaming materials had to be revamped to accommodate thiç new 

approach to leaming. Textbooks were revised to indude excerpts from 

prirnary sources. Archives were encouraged to help aeate educational tools 

by compiling collections of documents in facsimile form on a specific topic 

The use of archives in the dassroom can make subjects more tantalizing 

and involving. History teacher Robert G. E. Wood asseris, 

Archives uni& can add vivid illustration to a 
'traditionai' history lesson, but there can be little 
doubt that their most exciting potential is in enabhg 
pupils . . . to taste something of the fascination of 
history at first hand.17 

lSIbid., 21. 
I6Ibid., 22. 
I7~obert G. E. Wood, "Archives Units for Teachuig Hi~tory." v. 9 (1973): 41. 



Canadian archivist Hugh Taylor, who shares Marshal McLuhan's emphasis on 

the medium of communication as an object of study, suggests that w e  shodd 

consider the form of the document, or document as artifact. Introducing 

these aspects of documentation into the dassroom would also enhance the 

educational experience. The texture, size, and shape of documents ai l  add 

significance to the item.18 

Local &tory is another valuable tool for the instruction of a variety of 

school subjects. The study of local history can teach students how their 

communities have changed over tirne. A city or town is not a static entity that 

has aiways had the same soaal composition and appearance but rather, it is 

dynamic. The study of local history can be used to examine social change. 

Public schools in Madison, Wisconsin, for example, developed a history 

curriculum baçed on census data about their bladc population to illustrate 

the rural-urban and south-to-north migration of American blacks in the 

twentieth century. 19 A similar project couid be undertaken in Canada using a 

variety of archiva1 resources to investigate the changing complexion of, for 

example, Western Canada during its period of major immigration from 1890 

to 1914. The study of local history has &O been recommended for technical 

and methodological reasons. The West Texas Council of Social Studies 

believes the study of local history fosters such skills as leaming to use 

libraries and archives, leaming to take notes from a variety of sources, 

developing writing sküls, and teaching students the ski& involved in 

evaluating historical evidence, such as critical thinking, detecting bias, 

IaTaylor, "Clio in the Raw." 319. 
IgMatthew T. Downey and Fay D. Metcalf, "Local Hïstory in Arnerican Education," 
Hisforian. 15.4 (1982 ): 205. 



verifying information and deahg with conflictïng evidence? These skills 

can be applied to many aspects of üfe- 

The idea of using archives as an educational resource is not new. 

Countries with a long archival tradition such as Britain and the United States 

have been exploiting the use of archives for many years. In Bntaïn, in 1980 the 

Essex Records Office (ERO) replaced an annual exhibition of local history 

with visits to local schools. Instead of bringing the students to the archives, 

the archivist brought the records to the students. Ian Masson, the archivist 

responsible for this project, observed that his "first impression was there is 

ahnost universal joy in being confronted with the genuine survival from 

past."21 Students of all ages reveled in old documents that contained earlier 

forms of handwriting, ~ o u s  signatures or were related to significant 

historical events. Mr. Masson believes that taking original documents into 

dassrooms has many benefits. Unlike an exhibition, he could tailor the 

documents he chose to bring to fit with the school's area of interest or concem. 

He was given the opportunity to expose young people to the importance of 

archival materials. Also, Mr. Masson was able to demonstrate that know1edge 

in archival documents was not the preserve of adult academics but can be 

discovered by anyone with the right approach.22 

In 1982, the Illinois State Archives (ISA) initiated a program called 

"Windows to the Past: 1818-1880." It provided a ci?Ii.idum packet composed 

of facsimiles of local government records and an accompanying instructor's 

manual to be used by secondary s b l  history classes. "Windows to the Past" 

was introduced by the S A  as an attempt to deal with the decrease in users of 

*OIbid., 206. 
* Ian Masson, "The 'Records Road Show* or Dacunients in Essex Ciassrooms," feadiinp 
&tory, 31 (1981 ): 4. 
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the archives over the course of several years.23 The archives received a 

positive respowe fkom the sdiooIs. The teachers' comments stressed the 

usefuhess of the packages with students who had proved to be unresponsive 

to textbook approaches to leaniing. Students felt the archival materials 

helped to personalize the past for them." 

The use of archival materials in classrooms has made archives realize 

that there is no need for them to remah  tethered to a passive, insular role. 

Archives can have a dual role, as repositories of information, as they have 

been in the past, and as innovative disseminators of information, to cultivate 

new users. 

Canada has been a multidtural nation for much of its comparativeiy 

short history as a federation. The numbes of people of neither French nor 

British origin, has been steadily growing since 1867. The youth in today's 

classrooms represent a variety of countnes of origin. ethnic backgrounds, and 

religious affiliations. Multidtural education has been instituted in most 

Canadian schools to sensitize students to the heterogeneity of the dassroom as 

well as the society in which they live. 

John Edwards attributes a "motherhood" qualify to multicultural 

education.25 He argues: 

One would be hard pressed to deny, in theory at least, 
the utility and justice of an educational thrust which 
aims to alert children to the varied world around 
them- which may exist, in miaocosm, in their own 
dassroom- to inculcate cross-cultural respect and 
to form a bulwark against racism and intolerance.26 

23~umbaugh. 207. 
'"id., 213. 
25~ohn Edwards, "Multidturalism and Multiculural Education in a Contemporary Context." 

Shi- 24. 3 (1992): 29. 
161bid. 



Schools can act as agents of change by imbuing their students with respect for 

others whose customs and values may ciiffer from their own. Albert Shanker 

passionately asserts, 'Tf you want to feel convinced about the value of 

multicultural and global education, a l l  you have to do is look at the shife 

bred by ethnic, racial and religious düferences.''27 

There are two broad approaches to multicultural education. One is the 

"show and tell" method in which cultural emblems such as food, dance and 

dothing are displayed or experienced. The other is an approach in which the 

students are encouraged to investigate and discuss diffecent people's 

histories, cornmonalties and "shared solidiUities."28 The later approach has 

been deemed to be more effective, yet, it is the former approach whidi is the 

most common in the school systern today.29 

Ideally, multiculhiral education is applied in a holistic fashion 

through every aspect of sdiooling.30 mat is, elements of multidtural 

learning should be integrated into every subject from art to math to history.31 

Gretchen Klopfer describes multicultural education as the "art of adopting 

multiple perspectives."32 Multicultural education, argues Greenbaum, 

"should offer both students and teadiers the opportunïty to leamfrom, and 

27~ lber t  Shanker* "The Pitfalls of Mdticulturai Education," M o n  D m  56 (1991): 5. 

2g~rank H. Echols and Donald Fisher, "School Action Plans and Irnplementation of a District 
Race Relations Policy," (Zanadian 24. 1 (1992): 68. 
3*~retchen Klopfer, "A Multicdtual Approach to High School History Teadllng," 
Studies. 78. 6 (1987): 273; Nicole Fiood et. al."Teaching the mole Enchiiada: Enhancing 
Muiticulturalism Through Children's Literature in the Content Areas," Ho- 33. 
4 (1993): 557-565. 
3 IFor a good diKusJion of the some of the innovative ways mdtidtural leaming can be 
integrated into a variety of subjects see F l d  et. aL ,'Teaching the Whole Enchiiada." Some 
examples provided in the article are: i) while stud-g nutrition, students could look into the 
ciifferences between Arnierican food groups and Mexican food groups; ii) in physical 
education class they could Iearn dances from other corntries or ethnic groups; iii) in language 
arts8 they could write to pen pals in another country. 



not just nboirt, minority perspectives"? Soaologist Shmuel Shmai conducted 

a study which looked at the academic achievement of Canadian students of 

ethnic and British ongin. Those deemed as "under-achievers". or who fell 

below the mean of academic aduevement, did so becauçe, argues Shmai, the 

education system was not geared to their learning needs-34 Shmai asserts: 

The schools are dominated by the Anglo-saxon or 
hcophone culture . . . [the ethnic] culture is being 
marginalized. The hegemonic curriculum is based on 
the 'WASP' point of view . . . the interest of the 
dominant soaety is to control the subordinate society 
through (among other institutions), the education 
s YS tem -35 

While Shmai's comments may be strident his statistics speak for themselves. 

Children leam better with examples that resonate within. 

In February 1996 the Quebec Ministry of Education took steps to rectify 

the absence of black Canadians and their more than three hundred year 

history in Canada from school textbooks and currida.  The creation of some 

miss in^ Pa- a resource book filled with original documents. letters, 

photographs and newspaper artides that document the struggles and 

accomplishments of blacks aaoss Canadian history, was the result of 

demands made by high school students studying black history. Walter 

Baslyk, a social studies consultant with the Protestant School Board of Greater 
- .  Montreal, describes &ne Pa- as a "first step to sensitize people 

that black Canadians have had an important role to play in the history of 

Canada.lq36 Sam AUison, a social studies teacher at Centennial Regional High 

33 Md., 274. 
34~hmuel Shmai, "Ethniaty and Educational Achievement in Canada 1941-1981," 
Ethnie 24. 1 (1992): 43-57. 
35~bid. 
36~ennifer Lewington,"Quebec Provides Missing Pages of Bladc History," Globe 
February 1996: 7. 



School, said that "A lot of black kids are hostile. They see history as white 

history and [will use] any excuse not to do the work. Now, he said, more 

students biack and white, are eager to explore the past.''37 

Another Lnnovative pro- is being adopted in Ontario schools. A 

new teadung kit cded "Untying the Knots of Prejudice" has recentiy been 

designed to teach students "to recognize and eliminate bias and racism."38 

The kit is different from other teaching methods that have been used in the 

past to teach about racism because the anti-racism message is woven into 

every subject area.39 This method, asserts Sherry Ramrattan Smith, teacher 

and co-author of the kit, allows the instruction of awareness to be an ongoing 

process rather than an "add-on or a one-day experience."~O The aim of the kit 

is to teach students to recognize bias and stereotypes that exist in the world 

around them and take steps to create and disseminate accurate and current 

information. 

Given the great heterogeneity of our dassrooms, some of the best 

resources for mdtidtural education are the students themselvesJ1 

Educational administrator Paul Robinson feels that school systems should 

atternpt to utilize the talents of members of local ethnic cornrnunities to help 

to build reso~rces.~2 Robinson, who was responsible for developing a school 

curriculum for the North West Territories thaï incorporated First Nations' 

- -  - 

37~b id .  
38~ïrginia  Galt, "Kit Helps Teachers Right Racism," gobe  and 16 August 1996: 8. 
39ibid., Ms. Smith ntggests, for example, that when students are studying statis tics they couici 
analye the percentage of white men in power positions compared to rnernbers of racial 
minori ties. 
Jobid. 
* Cynthia Greenleaf e t  aL "Learning Fnnn Our Diverse Students: Helping Teachers Rethink 
Problematic Teaching and Leaming Situations," 10- 5 (1994): 
521- 
4 2 ~ a u l  Robinson, ''Multicdturalirm. The Curridurn, the Community and the School," 

A for Teachers, ed. Peter L McCreath (Halifax, Nova Scotia: 
McCurdy P ~ t i n g  & Typesettirtg Liinited, 1981) :15-16. 



resources and perspectives, believes that "by involving 

the education of their children it seems possible to give 

of their pride and self-confïdence? Rosalind Zinman 

3 7 

community people in 

back to people a little 

adds: 

While an interculhual/multiracid approach to 
education is not a panacea, it can be a positive and 
ameliorative move away from assimilative and 
confomiiçt policies. It offers a range of new possibilities 
such as employment equity, & d a r  innovations, 
enhancement of the student, emancïpatory visions3 

Students will more likely stay in schooi and excel academically in an 

environment that they feei is welcoming and tolerant of their uniqueness. The 

marriage of ethnic archiva1 materials and multicultural education is a union 

with the potential to produce such an environment. The integration of 

archival sources into mainstrearn curricula can inject new Me and vibrancy 

into stale and often remote methods of teaching multicultural learning. 

Archival materials bring an intimacy, uniqueness and alluring quality to 

education to which many studentç, often those umesponsive to other methods 

of teaching, would respond. As well as enridiing ment educational thnists, 

using ethnic archival materials would equip students with new skills such as 

researching, critical andysis, detecting bias and possibly, learning to navigate 

their way through using an archives. These same students could become 

archival users based on their first-hand experience with archives. 

The rnajority of the archives in the s w e y  were established in the late 

1960s and the 1970s (62%). A few archives, most notably, the Jewish Public 

Library Archives in Montreal (1914), the Canadian Jewish Congress National 

Archives also in Montreal (1934), the Mennonite Heritage Centre in Winnipeg 

'%id., 21. 
44~osalind Zinman, "Developments and Directions m Multicuitural/ Interdhral Education, 
1980-1990, the Province of Quebec," Et. 2 (299i): 176. 



(1933), and the Centre d'Etudes Acadiennes in Moncton (1940s) were founded 

in the early decades of the twentieth century. The creation of the majority of 

the archives in this nwey, not suprisingly, corresponds to the Canadian 

government's multicultural initiâti~e. It was during this period that ethnic 

Canadians, many of whom were now second or third generation, began to 

have a more open and confident sense of ethnic consaousness. This forged a 

new intensity of purpose to safeguard a record of the contributions that their 

parents and grandparents had made to Canada. The nation's govemment-run 

archival institutions also began to collect ethnic archival material during this 

period. It iç not dear whether their exarnple and interest in acquiring ethic 

archives, served as an impehis for ethnic cornmunities to begin colleding 

their own archival materials or whether these commwiities began their 

archives on their own initiative to safeguard th& archiva1 materials, which is 

what the case study of the Canadian Jewish Congress National Ardiives will 

show in the next chapter. The example and cornpetition from the Public 

Archives, coupled with rnoney injected into ethnie cornmunities by the 

Multiculturalism Directorate, may have prompted many other ethnic 

communities to engage in ventures they had never thought possible. 

The age of the holdings of the surveyed archives ranges from 

seventeenth-century materials, housed at the Centre d9Etudes Acadiennes, to 

those that continue to be collected from m e n t  activities. Most of the 

holdings, however, were produced in the twentieth century with a significant 

portion from the second half of the nineteenth century. The age of the 

holdings is a testament to ethnic groups longevity and varied participation in 

Canadian society. 

Many of the archives report they have legally significant documents in 

their collections. For exarnple, at the Canadian Jewish Congress National 



Archives, the United Restitution Organization records are used to help 

Holocaust survivors coUect restitution fiom the Gennan government for the 

horrors they suffered.45 The Ontario Jewish Archives has in its possession 

legaily significant records regarding religion in public schools in Ontario as 

well as documentation relating to the prosecution of anti-Semites and other 

violators of human rights.46 

Many of the archives sweyed are run under the auspices of a 

representative ethnic organizational body such as the Canadian Jewish 

Congress. The archives, therefore, dso coiIect the records generated by their 

organizations. These records c m  be used to enhance the administration of 

their institutions, 

The value of ethnic archives extends well beyond the practical realm. 

Ethnic archival materials possess a symbolic quality as weU. In the 1980s 

American ardiivist Frank Burke challenged the archival community to 

answer the pertinent but diffidt question of why people keep archives. H e  

asked, "1s the impulse a purely practical one or is there something in the 

human psyche that dictates the keeping of a record, and what is the 

motivation for that act."" James M. O'Toole feels that Burke's challenge has 

largely gone unaddressed. H e  maintains 

Archivists should now f;cxzus attention on those 
aspects of the records-aeation process which are 
not practical, if only because such an expanded 
view will be valuable to them in their daily work.48 

4S~anice Rosai, Canadian Jewish Congress National Archives, survey8 "The Value of Ethnic 
Archives in Canada," February 1995. 
46~r. Stephen Speisaan, Ontario Jewish Archives* survey, T h e  Value of Ethnic Archives in 
Canada," Februq 1995. 
47~ames M. UTO&, "The Symbolic Significance of Archives," -vist 

. . 56 (1993): 
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Archivists, contends O'Toole, must look at what he calls the "symbolic" 

nature of archival re~ords-~g O'Toole asks "Are there cases in which records 

contain practical information, but in which the real significance is larger and 

more symbolic."*o 

Robert Shuster, Director of the Billy Graham Center, Wheaton CoUege 

Archives, concurs with O'Toole. Shuster contends that archivists must 

attempt to go beyond the documentation of human activity in their coflecting 

activity and stive to capture the spirit of people, events and rnovements.Sl 

"Experïence," argues Shuster, "consists not only of what is done but also why 

it is done and how it is perceived."Sz Shuster cornpels archivists to look 

beyond the evidential value of records and stnve to document the 

"environment within the heart and head."53 

There are certain kinds of archival holdings whose syrnbolic value 

outweighs their practical value. Family bibles with inscriptions of family 

trees are part record and part artîfact. The assembly of the family in written 

form demonstrates personal links in a format that transcends üme? SchooI 

diplomas also serve a simüar symbolic function. They contain littie practical 

information and are seldom used. However, they are important to many 

people because they symboiize an aduevement that represents years of hard 

work. 

Often the physical form of records invests thern with an important 

symbolic meaning. O'Toole uses the exarnple of church records. Uiurch 

records which contain practical information are often recorded in an 

4glbid., 238. 
soIbid. 

Robert Shuster, "Documenting the Spirit," . . 45. 2 (1982): 137. 
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impractical format. Parish records can be found in huge, heavy books 

rendering them difficult to use and preserve. O'Toole asserts that the books 

may have been aeated so large to "underline the authority of the record by 

giving it a physically impressive appearance.'"3 Or it is plausible, maintains 

O'Toole, that the book's size provides a consaous or even unconscious 

connection to the bibiical Book of Life.56 Therefore, in this case, the medium 

contains a message of its own. Seals and other aspects of the appearance of 

documents &O affect the symbolic significance of records. Seals or elaborate 

calligraphy can make a document seern more important. There are more 

modem aspects of appearance such as letterheads which contain meaning. 

For example, the letterhead on the stationary of many ethnic and other 

organizations lists all of the names of the members of the board of directon, 

even though that takes a lot of space. The list of the directors, however, 

conveys the strength and prestige of the organization, especially if important 

individuals are associated with it. The appearance of documents, argues 

O'Toole, c m  have both a "noticeable and lasting impact on the mind.q7 

The symboiic significance of records is often derived from the record 

making process rather than the record itseif. Writûig a persona1 letter, asserts 

O'Toole, cades more importance or weight with its recipient than an e-mail 

message, phone call or pre-printed letter or postcard because of the effort 

involved.58 Signing one's name to something is also sometimes a symbolic a d  

in addition to its practical importance. Many people's signatures are not even 

legible and many important documents, such as cheques, contain 

mechanically produced signatures. 



Record use can also be symboüc. Documents are frequently used for 

ceremonial or religious purposes and rituds. Great religions have 

enshrined their beliefk in holy wriüngs. "Religious texts," contends O'Toole, 

"were believed to capture and fïx God's own words and intentions, they 

possessed an authority that was harder to challenge than purely oral 

tradi tion~."5~ As well, recording religious beliefs in books p romotes their 

authority and acceptability. Reügious books are still given a very prominent 

position in many reiigiow. In Judaism, for example, the holy book, the Torah, 

is kept in a special ark (aron hakodesh) and there is even a speaai festival 

which honors the Torah (Simchat Torah). 

When documents are used for religious or ceremonid uses, the records 

are often valued as objects rather than for their content. The Dornesday Book 

is a document whose meaning exceeded its contents. For the medieval 

Nomans, says historian Midiael Clanchy, it was important principally as a 

"majestic and undiangeable memory."6* In North Amerka corollaries of the 

Domesday Book are be the original US Dedaration of Independence and the 

Canadian Constitution. They symbolize the country's independence, the 

strength of its governments and the rights of its atizens. 

Records, contends OIToole, c m  be despised as much as they are 

revered. Destroying records is often an important instrument of war, politics 

or religion. In many Eastern European countries, when their Comrnunist 

regimes were overthrown, people stormed govemment buildings to wreak 

havoc on their contents. The records of these countries represented the all 

encompassing control of theV citizens and their systematic violation of 

human rights. "To destroy records, or at Ieast to xatter them around the floor 



and to feel the satisfaction of gsinding them underfoot," says O'Toole is both 

s ymbolically and psychologically empowering.6 j 

Records do not have symbolic meaning, however, to the exclusion of 

their practical meaning or use. Rather, symbolic meaning supplements use 

and widens the contextual knowledge of record aeation. Information about 

the symbolic nature of records allows archivists, in O'Toolels words, to "see 

the entire picture."fj2 Ali facets of aschival work, from appraisal to reference, 

c m  be enriched by a fuller understanding of both the symbolic and practical 

roles records have played. 

Ethnic archives, in pattidar, are irnbued with the qualities of 

symbolism about whidi O'Toole writes. Not only do ethnic archives 

document the contributions of culhua1 groups, but they lend them prestige 

and importance. The fact that records generated by a grouprs activities are 

deemed important enough to be preserved and protected, c m  be very 

empowering and a source of great esteem for the group. Also, ethnic archival 

materials document a sense of belonging for ethno-cultural comrnunities. 

Whether they are the records of ethnic cultural  organizations, churches, 

temples, mosques or synagogues, members of the ethnic group can 

experience, Lüce the famiües referred to in O'Toolels example of the family 

bible, a sense of community and continuity. 

Ethnic archival materials can be used by ethno-cultural groups to 

instruct younger generations about their history and heritage. The ethnic 

sources can be used to wnte ethnic histories, conduct genealogical research, 

set up cultural displays and provide visual depictions of past practices and 

traditions, among many other uses. These sources c m  be used to irnpress 

l lbid., 255. 
Cr1bid. 



upon those who may not be familiar with their ethnic heritage the sense of 

continuity and history of their cultural group and this can strengthen their 

knowledge and ethnic identity. 

In recent years, some psydiologists have focused on the relationship 

between ethnic identity and self-esteem. Psychologists such as Jean Phinney 

and Victor Chavira say that self-esteem and ethnic identity are significantly 

relatedP3 In fact, a study conducted by Phuuiey and Alipuria that examined 

the ethnic identity of those considered ethnic minority students, found that 

these students consider ethnicity a "central identity concern, above religion 

and p0litics.''6~ P b e y  has conducted résearch that shows that an 

individual's self-esteem is enriched when he or she has attained what she calls 

"ethnic identity achievement," or "a secure cornmitment to one's group, based 

on knowledge and understanding obtained Uirough an active exploration of 

one's cultural bad<ground."65 One reason offered to explain the relationship 

between a strong ethnic identity and self-esteeni is that a strong ethnic identiv 

can senre as a b u f k  against negative experiences such as discrimination or 

racism. Chavira and Phinney found that adolescents with a strong ethnic 

identity dealt bettes with discrimination and stereotyping than those with low 

ethnic identityP6 

Elien Gamson, in her article "t'il Abner Revisited: The Archives of 

AppaiadUa and Regional Multicultural Education," provides an example of 

how archival materials can be used to enhance the pride and self-esteem of 

the comunity they serve. Archivd materials can also be used to enhance the 

63 jean S. Phinney and Vidor Chavira, "Ethnic Identity and Seif-Esteem: An Exploratory 
Longitudinal Study," Jd of 15.3 (1992): 271. 
64~ean S. PhiMey and L. Alipuria, "Ethnic Identity in Coiiege Students From Four Ethnic 
Groups," of adolescentReseard.i. 13 (1990): 183. 
65~hinney and Chavira, "Ethnic Identity and Self-Esteem." 272. 
G6hid., 274. 



culture of a region and not just an ethnic group. Archival materials were 

used in the school curriculum in the Appaladiia region of the United States 

to help promote cultural self-esteem in an area where loss of cultural identity 

was a significant problem. Multidtural education in the United States was 

developed in the 1960s when studies dernowtrated a substantial relationship 

exiçted between self-esteem and academic aduevementP7 The purpose of a 

multicultural curriculum in the United States was to erase negative self- 

images bom of ethnic stereotypes. Studies proved that this type of education 

"served to develop a sense of belonging to a historical tradition, but also 

helped create a positive self-image for students and an environment where 

leaming was possible."68 The diildren of Appaladiia suffered from the 

effects of generations of negative stereotyping. Poor self-image manifesteci 

itself in low academic achievement scores, high drop-out rates, and lack of 

community support for education. The media, literature and photography 

had ail served to create the stereotype of Appalachianç as simple-rninded, 

backward, and poor. 

The Archives of Appalachia, as part of its cornmitment to serve the 

people of Appdadiia, embarked on a program to use archival materials to 

support multicultural education in the schools of the Appalachia region. The 

archives creator, Dr. Arthw H. Rosier, believed that I'before people cm 

appreaate others, they must first leam to appreaate themselves."69 The 

archives created slide, tape, musical and document presentations which 

depicted the positive aspects of Ap palachian culture and Appalachia's 

contributions and importance to the rest of the world. Garrison asserts: 

67~lIen Garrison, "L'il Abner Revisited: 'Ihe Archives of Appalachia and Regional 
Multiculhual Education," Ar- . . 50 (1987): 237. 
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These programs neither glorify nor denigrate 
Appdadiia, but rather analyze the roots of local 
traditions and values and the adaptation - and 
sometimes exploitation - of the region's lifestyle.70 

In Gamson's sympathetic and heartfdt words, documentary sources used in a 

beneficial way "heai the wounds of generations of stereotypes, helping the 

region's youth not only to build but also to control a better future.'7! 

Most ethnic archives are fair1y small in size. The smallest archives have 

less than 300 metres of materials while, the largest, at the Centre dlEtudes 

Acadienne, has 1.2 kilometers. Others, like the Canadian Jewish Congress 

National Archives and Mennonite Heritage Centre, fall in between these 

ranges. 

All of the archives reported they coilect a variety of media. Eleven 

archives reported having a small portion of their records on microfilm. 

Miaofilming, due to its expense, is usually a lu- rather than a common 

practice for most ethnic archives. Very few archives, however, with the 

exception of the Centre dlEtudes Acadiennes Archives and the Mennonite 

Heritage Centre Archives, have yet to enter the arena of the acquisition of 

electronic or digital media. 

The majority of archives retain one or two W-time staff members and 

additional part-time or contract employees. The overwhelming majority of 

the employees is from the ethnic group whom the archives documents. 

Obviously the archives attract individuals who have a strong comection to 

their ethnic co~nmUNties and believe in the work it does. Therefore, there is 

not only a strong professional impetus and drive behind their work but a 



persona1 one as w d .  Volunteers &O play an important role in many ethnic 

archives and undertake a significant potion of the more routine aspects of 

retrieval, description and reference work. In fact, one of the archives in the 

survey depends solely on volunteer workers. The remaining meive utiüze 

volunteer help. Volunteers perform up to 20% of the work in the majorïty of 

these archives. Four of the archives even reported that their archives could 

not function without volunteer help. 

The presence of volunteers withïn an archives has both drawbacks and 

benefits. Lawrence Klippenstein of the Mennonite Heritage Centre feels 

voIunteers play an essential role in the operation of the centre's archives. He 

reported that they "allow us to keep the 'dean-up' work done, and help a lot 

with more routine bits of tasks that otherwise wodd be left undone.'7? 

Another ardiivist, at a different institution, felt that volunteers are very 

dedicated to the archives and can be an important resource for activities such 

as fundraising. Volunteers h m  within the specific ethnic community of the 

ardiives can also be a valuable resource for translation of foreign language 

materiah. Every archives in the survey reported that it had at least two and 

up to five foreign languages in their records. Zenon Hluszok of the Ukxainian 

Cultural and Educational Centre Archives in Winnipeg artidated a point 

felt by many ethnic archivists. The use of volunteers, asserted Hluszok, 

"requires me to use up a large amount of preparatory, achial supemisory and 

post-volunteer work tirne." Echoing a similar sentiment, Janice Rosen, 

archîvist at the Canadian rewish Congress National Archives in Montreal, 

72~r. Lawrence Klippenstein, Mennonite Herïtage Centre, m e y ,  'The Value of EUuiic 
Archives in Canada," February 1995. 
73~enon Hlwzok, Uktainian Culhuai and Educational Centre Archives, survey, "The Value 
of Ethnic Archives in Canada," February 1994. 



maintained that her archives ofien has to schedule its "tasks around the 

availability of the regular volunteers whenever possible.'74 

AU of the archives in the s w e y  reported that the largest percentage of 

archival users were members of that part ida archives' ethnic community. 

A significant number of these individu& use the archives for geneaiogical 

researdi. Ethnic archives often can provide much richer and more detailed 

resources on ethnic communities than can a public repository with a more 

diverse coilecting mandate. The Canadian Jewish Congress National 

Archives, for instance, has retained a l l  of the case files of the Jewish 

Immigrant Aid Society, an organization that was responsible for helping 

Jewish refugees and immigrants from the around the world to resettle in 

Canada. A Iarger repository with a more diverse mandate would likely not 

have the lwury of maintaining in its entirety such a large and highly specific 

collection. Other patrons of ethnic archives are students, acadernics, amateur 

historians, members of the media and members of the archives' sponsoring 

organization. 

All of the ethnic archives sunreyed believe that they are thought of 

favorably by the ethnic community whose records they preserve. Ronnie- 

Gilles LeBlanc says that the "Acadienne community is proud to boast such an 

institution.'75 Dr. Stephen Speisman contends that the Ontario Jewish 

Archives has "corne to be seen as an essential element in our community 

structure.'q6 While not ail archivists spoke as glowingly about their archives 

as LeBlanc and Speisman, all dedared that their archives were supported by 

74~anice Rosen, Canadian Jewish Congress National Aschives, "The Value of Ethnic Archives 
in Canada," February 1994. 
75~onniffiilles LeBlanc, Centre d2tudes Acadiennes, survey, "The Value of Ethnic Archives 
in Canada," February 1995. 
' 6 ~ r .  Stephen Speisman, Ontario 1ewis.h Archives, m e y ,  "The Value of Eihnic Archives Li 
Canada, February 1995. 



those in the ethnic community who knew about them. Like other types of 

archives, ethnic archives often still suffer from invisibility, even within the 

ethnic commtUUty that the ardùves documents. 

With the exception of three archives, the archives believe that their 

collections are being well utilized by the ethnic commUNty they serve. Many 

concede, however, that there is room for improvement and recognize the need 

for better promotional activities, espeady ones geared toward reaching 

elementary and high school students. The number of users per year varies 

ftom up to one hundred per year (2 archives) , up to 250 per year (3 archives), 

up to 500 per year (1 archives), up to 1000 per year (3 archives), and in excess 

of 1000 users per year (3 archives). 

There are several ways in whkh ethnic archives serve the cornrnunity 

with which they are affiliated. All of the archives in the survey actively 

engage in genealogical prograrns by providing information and assistance on 

how to conduct genealogical researdi thr~ugh hands-on assistance, leaflets, or 

seminars. AU but one of the archives produce some type of publication, 

ranging from newsletters to books. 

Ethnic archives also have the abïlity to shape the ethnic cornmurtities 

they document. An archivist at the Centre for Mennonite Brethren Studies 

asserted that his archives helps to create an "understanding of o u  history and 

heritage" and gives its community "a sense of identity and purpose.*77 

Similady, Dr. Stephen Speisman reported that his archives, the Ontario 

Jewish Archives, "is a resource for research, its various aspects of out 

community and consequently enhances public awareness of issues past and 

present.'78 One archivist described the archives under her care as the 

7 7 ~ n ~ n y m ~ ~ ,  Centre for Mennonite Brethren Shidies, m e y ,  "The Value of Ethnic Archives 
in Canada," February 1995. 
' 8 ~ r .  Stephen Speisman, Ontario Jewish Archives, survey, 'The Value of Ethnic Archives in 



"cultural soul" of its ethnic community.79 AU of the arduvists agreed that 

their archives holdings have conhibuted to the number and scope of writings 

in Canada about the ethnic groups they document- This has ramifications for 

both the ethnic community and society at large since it enhances the extent to 

which ethnic people c m  learn about themselves and share this information 

with others. 

Documents ewhrine and validate ethno-cultural groups' experiences 

and contributions to their new home in a substantial way. They serve as 

reminders of tkieir struggles in a new and &en land, theY failtues and 

successes, and their dreams of grandeur and disappointments. The 

documents of ethnic communities represent a peoples' pride and honor in 

their heritage. In fact, the use and collection of ethnic archiva1 materials can 

even be a therapeutic experience. Ethnic archival collections can also be used 

to promote cultural esteem, strengthen ethnic identity, ensure cultural 

continuity and plan for future generations. Archives, asserts Kenneth E. 

Foote, have the power to "sustain cultural traditions and val~es ."8~ 

The institution of archival collections of two of the United States most 

prominent ethnic groups, the African-Amencan and Mexican-American 

communities, has had a profound effect on the communities they document. 

They have helped these groups attain a new s e w  of admiration for their 

heritage. These coilections have also help dispel misconceptions 

sunounding the character and activities of the people who make up these 

ethno-cultural communities. 

Canada," Febniary 1995. 
79~nonymous, auvey, m e  Value of Ethnic Archives in Canada," Febniary 1995. 
8oKenneth E. Foote, "To Remember and Forget: Archives, Memory and Culhue," 
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One of the earliest and richest coUections of non-traditional ardùval 

materials is an American collection pertaining to the early Afro-American 

population of the United States. The collection was amassed through the 

tireless efforts of Carter G. Woodson. Woodson (1875-1950) was a noted 

scholar and pîoneer in the field of black history. He aggressively promoted 

the collection and preservation of documents related to the black experience 

in order to write about it accurately. He wanted to promote the writing of 

black history from a black perspective. It had conventionally been studied 

through white perspectives in, for exampie, plantation records and the letters 

of white planters.8 1 Woodson embarked on a self-prodaimed mission to 

promote bladc history and educate the general public and scholars about the 

need to preserve and collect sources that "accurately reflected the feelings, 

thoughts and experiences of Afro-Arnericans."*2 Woodson's mission 

possessed him his entire adult life. 

Woodson maintained that without black source material, scholars 

would have to "depend on the testirnony of observers who saw the race onIy 

from afar and rnisunderstood most of what they saw."83 This was because 

black sources had gone uncollecteci. Woodson felt these sources were in 

jeopardy because the3 owners often did not recognize their value. Despite 

many obstacles, Woodson coliected a wide range of materials produced by 

Aftican-Americans. Woodson also had abundant voluntary support from 

the African-American community. Volunteers were sent all over the United 

States to collect letters, diaries, photographs and oral histones that would 

depict various aspects of African-Amencan history, and especially slavery. 

l Jacqueline Goggin, "Carter G. Woodson and the Collection of Source Materials for Afro- 
Amencan History," - . - 48.3 (1985): 262. 
8zIbid. 
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Woodson's collection indudes everything frorn information about 

slavery to race relations, religion, and business affairs. He asserted that the 

collection was 

valuable for various kinds of studies whether 
historicd, economic, social, psychoIogical, or 
anthropological. In them are found just the UUngs 
that investigators need to understand a large 
neglected dement of this ~ o u n û y . ~ ~  

Woodson began donating the materials he collected in 1929 to the Libary of 

Congress because it was one of the few repositories in the United States at the 

time which would house black American archives. The collection has 

stimulated scholarship and enabled the exploration of new perspectives on 

American history. Also, Woodson and his army of volunteers can be aedited 

with saving many valuable sources that would likely have been lost. 

Woodson accumulated a formidable archival collection, whose very 

presence in the Library of Congress was designed to foster the African- 

American community's sense of dignity and pride in their history. The fact 

that black papers, diaries, and photographs, had been deposited with the 

Library of Congress, a federal govemment agency and one of the country's 

most highly respected cultural institutions, validated the black experience as 

a significant element of Amencan history. It could by no means erase the 

discrimination and persecution Ahican-Americans had experienced in 

America, but it was a step towards overcoming past injustices and ensuring 

that they would not happen again. Woodson's archival collection symbolized 

the determination of a people to strive towards a better future through greater 

knowledge of its past. 



The Mexican-Arnerican population is also a significant ethnic group in 

the United States. However, historians and archivists have been slow to 

document its history. The Houston Metropolitan Research Center (HMRC) 

saw this gap. Suice the late 1970s, the HMRC has been building a collection of 

materials relating to the history of Houston's Hispanic population, including 

papers of Mexican-American Hous to~ans, organizations, institutions, and 

cultural groups and oral histories. To implement its collection stxategy, the 

HMRC built a local support network and has becorne involved in public 

outreach. The Hispanic population has supported this project 

enthusiastically. 

As was the case with the African-American community, most archivai 

sources relating to Mexican-Americans were those written by non-Hispanics, 

su& as census reports, school reports and records of agencies and 

individuals that dealt with Hispanic people. These holdings, however, do not 

reflect the more personal side of the Mexican-American comrnunity's 

evolution, nor do they provide a balanced understanding of their 

contributions to Amencan society. Thomas Kreneck, author of 

"Documenting a Mexican-American Community," says that the Mexican- 

Americans are a partidarly interesting ethnic group because they are a 

people caught between two dhues.*s This is especially mie in Houston, 

Kreneck's focus , where Mexican-Americans are a large part of the Arnerican 

population yet also geographically near to Mexico. Not only have Mexican- 

Americans been a potent force in the workforce and business world, but they 

have also had a great impact on the culture of the United States.86 Their 

presence therefore, should be reflected in archivai repositories. Kreneck 

8s~homas H. Kreneck, "Documenting a M e x h n  American Community: The Houston . * Example," 48.3 ( 1985): 274. 
861bid. 



argues that one of the reasons archivists have failed to document the history of 

Hispanics in America is that many have erroneously believed that ethnic 

groups such as Mexican-Americans were iIliterate and left no written 

legacy.87 The KMRC projed sought to dispel this notion. 

The HMRC enterprise was based on a gassroots approach. The HMRC 

publicized its efforts and established a program of community outreach to 

convince Houston's Mexican-Arnerican community of the importance of 

preserving their materials so that history could be accurately documented 

from all perspectives and so that it couici not only pass on its heritage to 

future generations but share it with other groups as well. Krenedc says that 

this was a necessary component of the project since it was aimed at a people 

who had been the object of prejudice and discrimination and had learned to 

distrust groups with a govemment affiliation.88 Word of mouth 

communication within the community, therefore, contends Kreneck, was the 

most important means of acquiring materials. It was important that the 

community realized the importance and implications of ùiw donations. 

Donations, argues Kreneck, were not taken lightly by people of a culture 

whose family structure and belief system hold saaed remernbrances of things 

past.89 However, through the combined efforts of the HMRC and 

representatives of the Mexican-American community, a substantial collection 

was amassed. In faa, the holdings resulted in the creation of a Mexican- 

American studies program at the University of Houston as well as many 

historical projects, academic works, seminars, conferences and exhibitions. 

The collection became one the most valuable repositories of the evolution of 

an ethnic community in America. 



Like the Woodson collection, the HMRC Mexican-Amencan collection 

was also seminal in the field of ethnic history. The HMRC collection, whidi 

covers the spectnim of the Mexican-American community, served to dispel 

misconceptions about one of Arnencals largest and most vibrant ethnic 

communities. The Hispanic community's poIitiaans, business people and 

entertainers could be used as role models. For the general community, those 

same individuals could be used as wamples of the spheres of influence that 

the Mexican-American community had entered and the contributions they 

had made. 

Both the HMRC and the Woodson collections were respowible for 

unearthing treasures about America's ethnic communities that had been 

buned for decades under layers of ethnocentism, prejudice and 

misconceptions. K e ~ e t h  Foote argues that "a critical role for archives may 

well be to serve as a comtervaüing force to effacement . . . . "9 O 

Despite the tremendous contributions ethnic archives make, it is not 

always easy for them to estabüsh a strong position among the priorities 

established by the ethnic communities in which they are established. 

Although the ethnic community may be in favour of supporting an archives, 

other concem, such as education and services for the aged, often take 

precedence over the archives, whose benefits are not always thought to be as 

concrete. Sam Steiner, archivist of the Mennonite Archives of Ontario, 

maintains that his archives is "seen as important, but not relevant to m e n t  

concems. This relates, "to our inability to maintain any significant profile in 

the community.'" Ethnic archivists have to continually prove their worth 

and attempt to make t h e d v e s  indispensable to their sponsoring 

go~oote, 392. 
!Sam Steiner, Mennonite Ardiives of Ontario, nwey,The Value of Ethnic Archives in 

Canada," February 1995. 



organization or the ethnic community with whom they are affiliated in order 

to maintain their support. 

One of the important thrusts of ethnic archives is educational outreach. 

This function is promoted through historical lectures and programming, and 

the creation of displays of educational matezials. Public outreach and 

programmuig is an excellent public relations vehide for ethnic archives both 

witfun and outside of their own communities. It has the double bendit of 

making people aware of ethnic history and in tum the senrices the archives 

provides, as well as making potential donors aware of the work being done in 

the archives. 

It is not certain how well known or how well received ethnic archives 

are among the general public. Archives tend to attract a specialized dientele 

and this is even more typical of ethnic archives. Most ardiivists expressed 

one of two divergent opinions regarding public knowledge of their archives. 

Either they felt that the general public was Iargely ignorant of the services 

provided by their ardiives, or they felt that the public appreaated and 

supported their ardùves and the work it does. 

Not unexpectedly, and not unlike other archival and cultural 

institutions throughout Canada, a l I  of the archives answered a resounding 

"yes" to the question of whether they were experiencing budgetary pressures. 

This factor has had several ramifications for archives. Many archives have 

had to curtail their services, hours of operation and staff. In fa&, five of the 

archives sunreyed were compelled to reduce their staff to accommodate 

exigencies created by tightened budgets. Most important, however, ethnic 

archives have had to inaeasingly rely on fundhg from outside their 

community. One archivist said that he has had to wrestle with the fa& that he 

c m  no longer devote his entire energies to archival work. He lamented the 



fact that, "1 am spending a Iot more time being an administrator (preparing 

gants,  preparing contracts, supenrising contract staff, preparing reports) and 

a lot Iess t h e  looking for new acquisitions, collections management and 

answering public service requests."92 This sentiment echoes many of the 

comments made by other ivchivists. Ronnie-Gilles LeBlanc of the Centre 

d'Etudes Acadiennes contends that the widening scope of activities falling on 

ardiivists shoulders in order to combat shrinking budgets '%rings us a 

distance from our activities as archivists."93 This is a disheartening situation 

currently facing archives across the country . Ethnic archivists, due to their 

Limited number and the sources of their funding, are being forced to Wear 

many ha&. Not only are they entrusted with their archivai duties, but they 

must act as marketers, fundraisers, and ambassadors for theii communities. 

The largest source of funding for ethnic-run archives is the sponsoring 

organization or ethnic community with which the archives is affiliated. The 

archives report they receive between 35% to 90% of their h d i n g  from within 

their ethnic communiiy. The Ontario Jewish Archives was the only institution 

which reported that it receives 100% of its budget from its sponsoring 

community.94 Increasingly, however, ethnic archives have had to rely on 

other sources, su& as govemment grants and private donations. Ten of the 

archives, with the exception of the Centre d'Etudes Acadiennes, which is 

affiliated with a university and receives ail of its funding from the 

govemment via the university, reported that they receive between 5% to 35% 

of their budget from govemment sourcesPS 

92~awraice Kiippenstein, Mennonite Heritage Centre, s w e y .  ''The Value of Ethnic Archives 
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The survey responses revealed that competition is a problem plaguing 

ethnic-run archives. AU but two archives. the Jewish Historical Society of 

B.C/Nemetz Jewish Community Archives and the Jewish Public Library 

Archives, report they have experienced competition for acquisitions either 

from a govemrnent archives (federal, provincial and/or municipal) or 

another ethnic archives that also colle& documentation about the same 

ethnic group. Seemingly. ethnic archival materials have gone from being 

viewed as an uninteresting mass of materials in a variety of foreign languages, 

to a veritable treasure trove of captivating coUections that document 

Canada's rich past Obviously there is an overlap of mandates among many 

public and pnvate ardiival institutions. It is good to know that ethnic 

archival materials have become so "popular" but it is disconcerting that 

competition must be one of the symptoms of its popularity. There is one way 

in which ethnic archives report to be interacting with other archives - in the 

distribution of their finding aids. All of the archives surveyed distribute the* 

archiva1 finding aids to ail or a seleciion of other ethnic archives @oth of the 

same and other denominations), other privately run archives, govemment 

archives of al l  levels, and university archîves. This is a simple and positive 

measure for ensuring cross-archival cooperation and of 

providing users with other locations to pursue their research. 

When asked "how they thought the Canadian archival community 

views private sector ethnic archives", ethnic archivists expressed a variety of 

opinions. Some felt that ethnic archives are respected by their public sector 

peers. Shirley Berman, zvchivist of the Ottawa Jewish Historical Archives, 

believes that the archival community even favours s m d  archives. Evidence 

that makes up the d v e s '  budgets. Many of the ethnic cornmunities with which the 
archives are affiliated may receive their own govemment grants for their g e n d  operating 
budget of which a portion is allocated to th& archives. Thus the total amount of goverment 
money funding is likeiy ta be higher than simply govemment grants ditectly to the archives. 



of this, she argues, is the grants provided by the Council of Canadian 

Archives (CCA) and provincial governments to small ardiives.gWOthers 

believe large, public archival institutions are out of touch with their smder, 

private sector ethnic brethren. M..  Berman says: 

1 find that the large archival institutions 
(govemmental and university) lose sight of the 
la& of funding and the primitive conditions that 
most private sector ethnic archives exist under.97 

Other archivists expressed ambivalence. It seems many feel they are caught 

between dud loyalties - to the archival community and to their own ethnic 

community. Ronnie-Gilles LeBlanc of the Centre dEtudes Acadiennes says: 

1 do wonder what these other archival institutions 
UUnk of the Centre, but in a way, it matters litde, 
for we feel that our role is indispensable to our 
community. On the other hand, it is tnie that we 
sometimes feel left out by public archives. The RAD 
Cornmittees for example, were almost exclusively 
composed of archivists workuig in these institutionsP8 

AU of the archives sunreyed recognize that they must undergo changes 

and reexamine their strategies to meet the pressures of the present and the 

needs of the future. The three major areas of diange identified by the archives 

are: 1) trying to maintain their work at the sarne level with less money and 

while working to supplement their budgets with outside funding from 

groups or individuals sympathetic to the work of the archives;gg 2) increasing 

efforts at publicity through press releases, newspaper artides, school visits, 

96~hirley Berman, Ottawa Jewish Histoncal Society, w e y ,  " The Value of Ethnic Archives 
in Canada," Februaxy 1995. 
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teadier seminars and displays; and 3) explorhg the expansion and 

introduction of newer fonns of information technology in the archives. Dr. 

Stephen Speisman contends that ethnic archives must learn to be more 

selective about what they acquire in order to deal with the exigenties aeated 

by shrinking finanaal resources while stiU striving to improve their 

archives. 1 Oo 

All of the archivists smeyed expressed the opinion that the best place 

for archiva1 material relating to ethnic groups in Canada is in an archives run 

by the ethnic community. Many felt that archivists in a community-run 

archives have greater understanding of the records in their care.10 [ Others 

asserted that members of an ethnic group have a greater measure of 

confidence and exhibit more cooperation when dealing with an institution 

within their own community.[O~ Dr. Stephen Speisman contends: 

Our interest is abiding and not govemed by political 
expediency. Ethnic collections are best housed in the 
context of other holdings of the sarne community and 
tended by those who can best interpret them to 
researchers. '03 

These responses are indicative not only of where many ethnic 

Canadians feel the proper place for ethnic archives resides, but also, the 

appropriate place for ethnic affairs in Canada. While all ethnic cornmunities 

applaud and appreciate the steps the federal govemment has taken to 

recognize ethnic peoples, ethnic groups would like to work in concert with 

* O D ~ .  Stephen Spejmran, Ontario Jewish Archives, swey, "The Value of Ethnic Archives in 
Canada," February 1995. 
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the govemment and help to direct and guide the cultural elements of their 

own communities. Essentidy, the feeling conveyed by many of the 

archivists surveyed was that ethnic groups wodd üke wider recognition 

within Canadian society and support from the government. However, it is 

also important to maintain control of th& own community development and 

insure that it retains its own autonomy within wider society. Since the Royd 

Commission on Bilingualism and Biculturalism, many ethnic groups have 

been vocal about the place of ethnic communities in Canadian soaety. 

Unlike the past, when restrictions were put on who could corne to Canada, 

attend its universities, and rise to the upper echelow of Canada society, 

ethnic Canadians do not want to be restncted in the ways they express 

themselves and the measures they take to ensure cultural continuity. Even 

the help provided by govemment programs and initiatives such as 

multicultural grants subjeds ethnic communities to 'restrictions' and 

'controls' placed on them by the granting bodies. Some ethnic groups seem 

more reticent about this kind of help than others. Some of the smaller, less 

established ethnic groups do not have the community resources or the 'know 

how' to navigate the bureaucracy of governent programs in order to attain 

the grants. Therefore, it has been Canada's older, more established, wealthier 

and organized groups which have achieved the greatest sense of autonomy. 

There is division between Canadian ethnic communities ovet the degree to 

which the community should accept public sector or outside support. 

Archives, interestingly, have been a small flashpoint for this. The following 

chapter examining the evolution of the Canadian Jewish Congress National 

Archives WU demonstrate this phenornenon. Archives, like ethnic Canadians 

themselves, have had to tread the fine line between remaining autonomous 

and finding a place for themselves in Canadian public institutions. 



Sometimes this involves compromises such as giving ethnic archival 

materials to a government-nui institution. In the current climate of budgetary 

restraint, public archives will not be  able to accommodate as many private 

sector groups and archival materiais as they have in the past Ethnic archives 

may have to assume more of the responsibiüty for their own archives. These 

archives and public archives should do at this hirning point in Canadian 

archival history is one of the greatest issues Canadian archivists will have to 

grapple with. The archival cornmunity is just embarking on this issue. How 

it will resolve itself is still up in the air. 

All of the archivists s w e y e d  expressed similar sentiments about what 

they felt was the importance of ethnic archives in Canada. They asserted that 

ethnic archival sources are essential to understand the history of ethnic 

Canadians and in tum, reveal the tnie spectrum of Canadian history. The 

following seledion of excerpts are poignant examples of what ethnic 

archivists from around the country felt, both as ethnic Canadians and 

archivists, about the importance of ethnic archives: 

Anonymous 

By collecting and presenting the history of an ethnic 
cornmunity in Canada, an ethnic archives is 
contributing to the knowledge of the history of our 
country. It is presenting the ethnie mosaic of the 
Canadian system, which is the basis of our souety.IQ4 

Dr. Stephen Speisman Ontario Jewish Archives 

Just as Canadian soaety is enrichml by the various 
cultures which comprise it, so too do ethnic archives 
enrich our &ety by presenring important elements 
of our documentary heritage.105 

lo*~nonymous, survey, 'The Value of Eüuiic Archives in Canada," February 1995. 
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Dr. Lawrence Klippenstein Mennonite Heritage 
Centre 

1 feel ethnic groups need to put forth the effort to maintain 
their records, not only for theh own use but so the larger 
community can benefit when it feels led to extend its 
interest to a particular group-106 

Sam Steiner Mennonite Archives of 
Ontario 

They [ethnic archives] help retain the collective memory of the 
group. They help the group's self-esteem by presenring 
important "stories" and images of the g r o ~ p - ~ o ~  

Carol Katz Montreal Jewish Public 
Lib rary Archives 

The importance of ethnic archives in Canada iç that 
they preserve the hentage of ethnic communities for 
future generations. Ethnic archives add an important 
dimension to the Canadian cultural community and 
are vital to its mdti-cultural heritage. Canadian 
ethnic archives disseminate important information 
about general Canadian history. 1 Os 

Shirley Berman Ottawa Jewish Hiçtorical 
Society Archives 

Canada seeks to promote multiculturalism. It m u t  then 
promote preservation and use of ethnie archives. . . . If we 
are to provide a unified population who understand and 
appreciate each other we must preserve . . . ethnic history 
and accomp lishrnents.1 O9 

- - - - - - - - 
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I o 6 ~ r .  Lawrence Klippenstein, Mennonite Heritage Centre, sunrey, "The Value of Ethnic 
Archives in Canada," February 1995. 
0 7 ~ a m  Steiner, Mennonite Archives of Ontario, s w e y ,  'The Value of Ethnic Archives in 

Canada," February 1995. 
l 08carol Katz, Jewish Public Library Archives, nuvey, "The Value of Ethnic Archives in 
Canada," February 1995. 
' Og~hirley Berman, Ottawa Jewish Historical Society Archives, survey, 'The Value of Ethnic 
Archives in Canada, "February 1995. 



Diane Rodgers Jewish Historical Society 
of BC/Nemetz Jewish 
Community Archives 

Given the steady reduction in funding to government 
institutions, the records of ethnic communities are unlikeIy to 
be preserved in the volume and variety necessary to articulate 
the communityrs history unless ethnic archives step in to 
acquire, preserve, and make these records accessible.[ l0 

Ronnie-Gilles LeBlanc Centre drEtudes 
Acadiennes 

Having worked in the field for the past twenty years or 
so, 1 feel that ethnic archives are as important as 
government . . . archives. Furthmore, they are 
living proof of the tnie nature of the couniry, in aU 
its complexity being composed of various cultures, 
each of which has a contribution to make in the better 
advancement of Canada as a nation. What would this 
country be without the Inuits, or the Ukrainians, or the 
Jews, or the Acadians. . . . 1 1 1  

The questionnaires vividly illustrate the main promise and problems of 

Canada's ethnic archives. Several of the nation's ethnic groups have felt 

strongly enough about retaining and protecting their community's 

documentary heritage to establish archives. As w d ,  the country's national 

archival repository belatedly acknowledged the importance of collecting 

materials related to this strong and vital sector of Canadian society. As the 

case study in the following chapter shows, at worst, this has left some 

members of the archival community, people who should be working together 

and not against each other, at odds over where ethnic archival materials 

should reside. At best, this two-pronged approach reveals a fundamental 

and deepening dilemma facing ethnic archives. Eihnic communities are 

' IO~iane Rodgers, Jewish Historical Society of BC / Nemetz Jewish Community Archives. 
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caught between incurring the expense of maintaining an archives in order to 

keep the rnaterials within di& comrnunity and giving them to the National 

Archives, a government-nui provincial repository, or a university archives, 

enjoying the prestige that brings and passing on the expense, but losing the 

benefit of community custody of the* archives. The public archives have 

also been caught in the bind of wanting theh records to reflect Canada's entire 

community without being so aggressive in acquiring ethnic archives that they 

offend the very people they are trying to senre. However, govemment and 

university archives may be much less able, even now willing, to take on thiç 

responsibility due to budget reducti0ns.I l 2  What then should be done to 

protect ethnic archives? 

What is needed is better cooperation among archives to ensure that this 

problem is aiieviated. Although it may sound idealistic, it is much more 

beneficial to archives and their users if members of the archival community 

can work together to see that there is an appropriate division of records 

collection to ensure d l  aspects of ethnic Me are docwnented. 

Ethnic-run archives, despite the obstacles they face, continue to collect 

and maintain materials documenthg the presence of ethnic Canadians in this 

country It is clear that they believe strongly in their importance and right to 

exist. The current and potenüal applications for ethnic archival materials are 

wide-ranging. What is lacking however, appears to be a genuine collegiality 

between ethnic-nui archives and between ethnic archives and public archivai 

institutions. Maintainhg good relationships among public and private sector 

archives coupled with the shrinking budgets are the greatest problems facing 

l ''~ldon Frost, "Acquiring Private Records in a Shruiking Archival Universe," . . 
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ethnic archives. The two issues are inextricably linked. Cooperation is 

necessary but without funding there is not mudi to cooperate on. 

Ethnic archival repositories house a variety of significant collections. 

These collections are utilized as resowces for a nurnber of historical, 

cultural, symbolic, legal and administrative uses among others. Ethnic 

archival documents have been used to disseminate accurate information 

about Canada's ethnic peoples and to conter stereotypes and 

misconceptions. Their emerging use in the realm of education wiil have a 

signifiant impact on the nation's students and their opinions about the 

people they encounter in the world around them. They have ais0 been used 

to heighten ethnic consciousness through a greater understanding of the 

nation's ethnic group's contributions to Canada. Ethnic archives maintain a 

distinct role in the Canadian archival community. While other archives, 

especially public archives, have attempted to parailel some of their collecting 

efforts they have not been able to do it in the same way or sometimes the same 

scope as ethnic-run archives. Public archives are less likely to be able to 

collect as many pnvate sector archives in the future due to budgetary 

constraints. This coupled with the shrinking number of goverrunent granis 

being given to ethnic-run archives leaves the responsibility of securing ethnic 

archiva1 documents increasingly with the ethnic cornmunities themselves. 



Chapter 3 

'The Canadian Jewish Congress National Archives: 

The Evolution of an Ethnic Archives, 1919-1990 

The Canadian Jewish Congress National Archives (CJCNA) is one of the 

oldest, largest and most used ethnic archives in Canada. Its evolution 

demonstrates how a major Canadian ethnic archives became a large and 

viable institution. The history of the CJCNA serves as a case study which 

demonstrates the inception, growth and conünued existence of a Canadian 

ethnic archives. The CJCNA's experiences both parallel and contrast with the 

development of Canada's other ethnic archives. 

Thousands of Jews fkom acsoss Canada cheered wildy as the inaugural 

plenary meeting of the Canadian Jewish Congress began on Mardi 16,1919 at 

the Monument National in Montreal. This event stands out in what has been 

a dynamic and vibrant history of Jews in Canada. The congres was the fùs t  

representative national Jewish body in Canada. The diffidties the Jewish 

people faced both in Canada and abroad semed as the foundation for the 

pride, spirit and determination that this organization embodied. 

The first Jews came to British North America during the eighteenth and 

nineteenth centuries to work as merchants and traders. Many quiddy became 

influentid mernbers of the business comunity. As theù numbers began to 

grow, they influenced the government to accord them greater rights and 

freedoms. With theV inaeased liberties, the Jewish comrnunity began to 

flourish. 

By the tum of the twentieth century, the face of Canadian Jewry was 

dramaticaliy altered by the mival of thousands of Jews who were fleeing the 

pogroms of Russia. These Jews, who were much poorer than most other 



Canadian Jews, had strong and distinctive religious convictions and deeply 

rooted cultural practices. The growing number of Jews in Canada and their 

differences from the dominant Christian soâety a r o w d  anti-Jewish 

sentiment among many members of Canadian soaety. This sentiment 

prompted the Jewish community to band together to protect its interests. One 

avenue for th& became the creation of a democratically elected, 

representative Jewish body. Many factions within the Jewish community vied 

to lead the community. After many yean of cornpetition between different 

sectors of Canadian Jewry the Canadian Jewish Congress was formed in 1919. 

One of the most significant projectç of the new congress was the 

formation of a national Jewish archival repository. The archives was to serve 

not ody as a repository for the community's documentas, heritage but as an 

educational and public relations vehicle to reach both the Jewish and Gentile 

communities. The defamation and genoade being committed against Jews in 

Europe and the anti-Jewish propaganda being disseminated in Canada 

reinforced the need for this type of body to ewist. 

The 1930s through the 1960s were years of growth for the archives. 

During these decades the Canadian Jewish Congress began to court the 

different organizations and people in the Jewish community to acquire 

collections for the repository. As the congress's archives began to accumulate 

a sizable collection, the need for an archivist became pressing. This issue was 

not resolved quickly. 

The contentious relationship between the Canadian Jewish Congress 

National Archives and the Public Archives of Canada (now the National 

Archives of Canada) in the 1970s and 1980s resuited in the necessary financial 

and human resources being accorded to the Jewish archives by the congress. 

The congress's archives and the Public Archives of Canada had an adversariai 



relationship throughout much of the 1970s and 1980s. The root of Uus 

problem lay in the fact that both institutions were competing for many of the 

same records and both archives felt their repository was the best place for 

collections of national Jewkh significance. While the CJCNA was established 

considerably earlier than most of Canada's other ethnic archival institutions, it 

also stniggled until the late 1960s until a more united Jewish communïty, 

greater prosperïty, and multiculturalisrn placed it on an improved footing. 

In this way, the -A was very similar to most other ethnic archives. The 

inception of multidturalism had a dud effect on the CJCNA, as well as 

other small and budding archives throughout the country. Multiculturalism 

focused greater attention on ethnic communities and their history. This 

resulted in the injection of money to support new programs within ethnic 

communities but also ïmpelled the federd govemment to reflect the new 

multicultural policy in all  facets of government, including its archives. 

Cornpetition for ethnic records would not be a probIem indigenous to the 

Jewish community. 

Once Judith Nefsky, the congress's archives first professional archivist, 

came on staff, the problems with the Public Archives began to abate but they 

were not wholly resolved. Nefsky counteracted the Public Ardùves' 

cornpetition by making the congress's archives more professional. She sought 

to systematue and upgrade archival practices so that they would be on par 

with Canada's other prominent and progressive archival institutions. Her 

efforts seemed to pay off. DuMg her tenure the archives became 

computerized and a number of sigdicant collections were acquired and 

processed. Nefsky also sought out greater involvement in the archival 

community, especially with her Quebec counterparts. 



The Canadian Jewish Congress National Archives symbolizes the 

convictions and forthde of many of Canada's early Jewish pioneers. For 

many the archives represents the continuity of the Jewish people in Canada 

and the* aspirations for the future. The impetus for the establishment of a 

national Jewish repository went beyond the confines of the Canadian Jewish 

coxnmunity and its history. Rather, it was a naturd outcome of Judaism's 

long history and the strength of the Jewish people's conviction about the 

importance of history and learning. 

The history of the Canadian Jewish Congress National Archives 

(CJCNA) has two primary themes: 1) the influence of the social context of the 

Canadian Jewish community on the development of the CJCNA ; and 2) the 

institutional growth of the CJCNA. Both themes illustrate a community 

strugghg with forces both within and outside itself in an effort to maintain 

its history by establishing an archives. Despite the obstades inherent in 

setting up a private sector archives, the CJCNA help to umfy the Canadian 

Jewish community behind an issue which superseded inter-community 

conflicts - enshrining and protecüng the history of the Jewish community in 

Canada. 

The Canadian Jewish community had a very auspicious beginning. 

The f h t  documented Jewish person in Canada was Esther Brandau, a young 

woman who disguised herself as a boy to find work in New France. Jews, 

however, were not allowed to become residents of New France unless they 

converted to Roman Cathoiicism. Brandau was eventually sent badc home 

after she failed to succumb to the efforts of church authorities to convert her.1 

Brandau's fortitude and pride set an important precedent for her successors. 

'Irving Abeiia. A C@ Of mv CP1Prs: Two w w  0- In C m  (Toronto: 
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Jews were forbidden in New France from 1600 to 1759 and the advent of 

British rule. The British were more accepting of Jewish settiers. One of 

Canada's leading Jewish historians, Irving Abda, asserts that the British 

recognized the acumen and expertise of Jews in the business world. While 

Jews were denied citizenship in England they were granted naturalization in 

the colonies under a special act of the British Parliament passed in 1740.2 

Over the next century' Jews came to British North America to work largely as 

traders, merchants and other members of the business community. Abella 

argues that Jews, although they were small in number, played a vital role in 

developing trade and commerce in Canada and that no area of the business 

world was untouched by the Jewish presence.3 

Despite these contributions and the iiberties granted to Jews they 

remained in "legal limbo." Jews did not enjoy full rîghts of atizenship. For 

example, Jewish births, deaths and mamages were not recognized by the 

govemment of Upper Canada. Under pressure from some of Canada's most 

notable and influential Jews, the "Act to declare persons professing the Jewish 

Religion entitled to aU the rights and privileges of the other subjects of =s 

Majesty in this Province" was passed in 1832. Abella notes: 

The proclamation of religious and political 
freedoms was not simply a victory for the Jews. 
It was a victory for future generations of Canadians 
and helped build the foundation of this country's 
religious and political freedoms. Upon it would be 
constniaed a whole series of acts, judgments and 
amendments guaranteeing full liberty to every 
Canadian? 



The Javs who United th& community and engineered action against the 

goveniment had the same determination as Esther Brandau. 

The decades foUowing the Act were years of p w t h  and opportunity 

for Cahadian Jewry. Jews became involved in ail fa- of business, politid 

and culturai W. Especially signifiant dirring this period was the eznergence 

of the foundation of a substantial religious and cultural rewish community- 

Synagogues and cuihvll and philanthropie otganiziltio~t~ began to blossom. 

Montreal, and to an increasing extent Toronto too, became the centres of 

Jewish life in Canada. By the late nineteenth cenhuy Jewish mmmunities 

began to establish thexnseives in other centres throughout Canada s u d i  as 

Whnipeg, Victoria and Vancouver. 

At the close of the nineteenth century, the Sooal complexion of 

Canadian Jewry was dramaticalIy crhanged by the over one hundred thouand 

Russian Jews who sought refuge in Canada fiom the viaous pogroms in their 

homeland. These Jews were imbued with a strong attachent ïo th& 

religion, traditions and customs. They differed in signifiant ways fkom their 

coreiigionists of Gennan and British origin who had preceded them to 

Canada These difkent groups of Jews differed over theh level of Jewish 

observanceI ideologid stances and cultural traditions. 

As the number of Jews in Canada kgan to inûease, so did opposition 

to their presence. Anti-Jewish sentiment began to gather strength at the 

beginnuig of the twentieth century. In response, the Jewish community 

man to band together. The new infîux of Jews, coupled with the growtii of 

anti-Jewish sentiment, prornpted the mation of a wide variety of religious, 

culhuai, social, katemal, philanthiopic, piitical and idealogicai 

organhtions. Yiddish newspapers and theater groups, fiatemal and mutuaï 



aid soâeties, religious and educational institutions, and political and 

ideological movements appeared throughout Canada. 

The Jews were not the only group to face persecution and 

discrimination in Canada. 0th- ethnic groups, induding the Mennonites 

and Ukrainians, also endured these injustices in Canada. They too formed a 

number of assoaations to ease th& transition to Canada and maintain a 

connection to their home countries. 

According to Abella, it was also at the tum of the twentieth century that 

"a revival of Jewish conscïousness, of a feeling that Jews must take control of 

their own lives" began to emerges The idea of a national Jewish body began 

to awaken after 1897 when the f h t  Zionist Congress was held in Bade, 

SwitzerlandP Jews around the world realized that the congres concept 

could be applied to causes other than Zionism. The ideas stimulated by the 

Zionist Congress took hold in the minds of forward-thinking individuals at 

both ends of the religious, financial and ideological Jewish spectrum. Two 

movements preceded the formation of what was to become the Canadian 

Jewish Congress. The Canadian Jewish Alliance (CJA) was formed in 1915 at a 

meeting of the Poal Zion, a Jewish labour movement. According to AbelIa, 

the Poal Zion "saw the national struggle of Jews as part of a larger class 

struggle.'? This group was composed largely of the newer Russian 

immigrants. Their leader, Reuben Brainin, was the editor of the Kanada 

AdIer, an influentid Yiddish newspaper. The CJA proved to be the genesis 

of what would ultimately become the Canadian Jewish Congress (CJC). 

Ibid. 148. 
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The Canadian Jewish Comtnittee was also aeated in 1915 by the 

Canadian Zionist Organization in order to counter the efforts of the CJA. This 

group consisted of representatives of well-established "uptown" Jews who 

did not want to have their power challenged by the Iarger group of newer 

Russian Jews. Their vision of a national organization did not involve the 

democratic election of leaders, one of the hallmarks of the CJA's vision, but 

rather the appointment of selected individuals. 

The two camps of Canadian Jewry conducted theil affairs and 

promoted their causes independently, despite their similarity, and both 

denounced each other's legitimacy. While both groups had similar agendas, 

according to Gerald Tulchinsky, "there were wide gulfs in the priorities and 

methods" of the groups? H.M. Caiserman, chronider of Canadian Jewish 

Congress history and a leading figure in the movement to establish the 

congress, writes that the result of the conflict between the two groups was 

that no one acquired the mandate to speak in the 
name of an organized Jewry and with the sadder 
result, that the energy and enthusiasm of the Jewish 
masses had been spent without a purpose, and that 
instead of unity, bittemess and distrust between the 
factions made any congress activity impossible.9 

The Jewish community was similar to other Canadian ethnic groups in 

that it was divided by dass and ideology. During this period in Canadian 

history both the Fïnnish and Mennonite communities, among others, were 

wrestling with establishing representative bodies whidi, like the Jewish 

community, took more than one form. 
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The aeation of the American Jewish Congress in 1917 spurred the 

Canadian Jewish community to aeate a similar body of its own. nie  Poal 

Zion organization in Western Canada conducted an enthusiastic campaign for 

the idea of a congress. Many of the once detractors of the congress changed 

their minds as a result of the American example. The Zionist Federation, the 

umbrella organization that represented all Zionist organizations in Canada, 

began to support the congress idea and passed a resolution in 1918 to keep 

informed of the congress question and to take steps to cooperate with the 

congress in the event that one was to be held. 

In 1918 a provisional congress cornmittee led by HM.  Caiserman was 

created. The cornmittee's mandate was to arrange a meeting of al1 Jewish 

organizations in Canada. Caiserman became the driving force behind the 

creation of the Canadian Jewish Congress. Caisman asserted: 

1 realized the success or failure [of the movement 
to form a congress] depended on my  ability to 
reconcile the three important groups of Canadian 
Jewry, namely, the Labour Movement, the Zionist 
Organization, and the wealthy community of which 
a great majority, like the majority of the organized 
labour movement of the tirne, were antagonistic 
to any Jewish national programme.~O 

In January 1919, in Montreal, 125 organizations repiesenting the 

different political, reügious and cultural persuasions of the Canadian Jewish 

community met to formally recognize the need for a united Canadian Jewish 

Congress and elect a committee to organize the congress on a democratic 

basis. Lyon Cohen, a respected Montreal business man, was approached by 

the committee to be the presiding officer of the fist congress. His selection . 

was approved by ail sections of the Jewish cornmunity because of his fairness 



and respect for others. On Mardi 2-3 of the same year, elections were held 

throughout the country to elect delegates to the congress. According to 

Cakemian, nearly 25 000 ballots were cast, an astonishing number considering 

the total Jewish population in Canada at the time numbered only 12S.000.11 

On Mach 16,1919, the first Canadian Jewish Congress (CJC) was held 

in Montreal. Two hundred delegates fiom across Canada and over 2,500 

visitors were in attendance on this promising occasion. The first ever 

Canadian Jewish Congress began with great pomp and circumstance and 

accolades and orations were given by prominent Jewish and non-Jewish 

leaders from throughout Canada. 

In his opening address to the congress Lyon Cohen articulated the hope 

many Jews aaoss Canada had for the new congress: 

My frîends, 1 regard this as a most auspiàous event . . . . 
Spontaneously from various parts of the country, the 
idea emerged, and all classes of Jewry were obliged to 
answer the c d  to discuss our problems. Figuratively 
speaking, it means the realization of the prophet 
Ezekids vision of the dead bones corne to life again . . . . 
It is a coincidence that this Congtess opens on the 
historic Jewish festival of Purim, which commemorates 
the deliverance of our ancestors from the perfidious 
scheming of the enemy Haman. We hope that history 
will continue to repeat itself, and that the modem 
Hamans, in the shape of the leaders of pogroms and 
anti-Semitic agitations, will suffer the fate of their 
ancient prototype. l 

A wide variety of topics were discussed at the congress; preeminent 

were immigration and Palestine. %me of the most important resolutions 

passed made a commitment to send CJC representation to the World Jewish 

lTuldiinsky, 269. 
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Congress at the peace negotiations in Versailles, pledged to support a Jewish 

homeland in Palestine, cded for Canada to maintain an open-door 

immigration policy, and for the creation of the Jewish Immigration Aid 

SeMces, prodaimed the C J C s  loyalty to Canada, and urged that the CJC be 

established as a permanent body.13 Lyon Cohen became the first president of 

the CJC and H.M. Caiserman became its General S e a e t q .  

Their Emerience in Cmad Ema Paris, author of Jews. An Account of a, 

desaibes the formation of the CJC as "a bold expression of Canadian cultural 

pluralism."~J She asserts that this was a "daring adt  as many of the primary 

participants in the aeation of the congress were Jews who had been 

persecuted in their native countries for asserting their Jewishness.ls 

Like Esther Brandau, W's early pioneers wanted to establish better 

lives for themselves and persevered to accomplish something in which they 

strongly believed. Men and women from across Canada had united despite 

the obstacles of different ideologies and visions, pasts and future aspirations 

and a variance of opinions and causes. Their cornmon religion and pride in 

their heritage propelled Canada's Jews to achieve the difficult task of aeatùlg 

an organization to speak in a dear and forceful voice on behalf of a 

heterogeneous group of people. This was a task accomplished by few other 

ethnic groups of that tirne. 

In the closing speech to the congress Dr. Chaim Zhitlowsky, a 

pioneering proponent of the congress, made an astute observation about the 

precedent the formation of the congress aeated. He contended that 

This congress has risen to lofty spheres of progressive 
nationalism and idealism and would be the pride of 

I3lbid, 8-14. Caiserman, 273-278. 
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Jewry the world over, inasmuch as here was sown the 
seed of a very delicate plant, but because it is delicate, 
it must be taken care of continuaily, so as it would 
yield a fniit, helpful alike to the healthy development 
of Canada, and its Jewry-16 

Zhitlowsiq's words about "a very dilicate plant" foreshadowed more 

than he likely antiapated at the tirne. Amid the enthusiasm and deliberations 

at the congress, one very necessq dement to insure the sustenance of the 

newly bom congress had been overlooked. The congress failed to secure the 

money necessary to establish an organization to conduct its business. This 

proved to be a serious handicap. Due to its finanaal difficulties, the CJC 

began to disintegrate and virtually dissolve.[7 

The CJC was spurred badc to life in 1933 in response to the increase of 

anti-Semitism in Canada and abroad. Abella contends anti-immigrant 

sentiment was largely a product of the fact that many of Canada's new atizens 

had not assimilated to the extent that the govemment and many Canadians 

anticipated they would. He asserts that Jews were doubly resented. Not only 

were their language and customs difkent, but so was their religion.18 

Compounding this problem was the increasingly alamiing persecution of 

Jews in Gennany. 

On January 27,1934, the second CJC was convened in Toronto. Jews 

representing al l  sectors of the Jewish community came together to discuss the 

l 6~aiserman, 477. 
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issue of anti-Semitisrn at home and in Europe. The urgency of the situation 

preduded the historic tensions within the Jewish community that had 

plagued the original CJC. Both sides of the Jewish community. the more 

established "uptown" Jews and the more recent and poorer amvds . or 

"downtown" Jews, made compromises as a means of getting pan-Jewish 

support for a national organization that would lobby against anti-Semitism, 

an issue that affected them aIl. It was deâded that it was the congress's 

responsibility to keep pressure on the Canadian government to allow Jewish 

immigration, fight anti-Semitkm at home, urge the British to give Palestine to 

the Jewish people, and to find ways to help huid various religious, cultural, 

and educationai activities within the Jewish cornm~nity.[~ This agenda 

became the foundation for the congress's work. 

The second plenary also marked the congress's first foray into the 

archival world. At this plenary passage of resolution 18 provided for the 

establishment of an archives mandated to couect documentation conceming 

Canadian Jewry. The members of congres were acutely aware of the 

importance of maintaining a record of their history and contributions to 

Canada, especially in the face of anti-Semitism. Jews have always had a strong 

cornmitment to history and traditions. This is Iikely because history is an 

indigenous element of Jewish heritage. Many of Judaism's festivals celebrate 

historical events.20 As well, 'Jews have endured many dark periods in their 

history and have always felt strongly about promoüng remembrance of the 

bad as well as the good. Sad Hayes, an early Executive Director of the CJC 

' g~bid., 190. 
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and longtirne supporter of the Canadian Jewish Congress National Archives 

(CJCNA), described the establishment of the CJCNA as "the identification of 

. . . men and women with the remarkable continuity of thousands-years-old 

Judaism.'"~ Resolution 18 reads as follows: 

On Canadian Jewish Archives 

The Canadian Jewish Congress, a united representative 
body of di Canadian Jewry, assembled at Toronto Canada, t a h g  
counsd (in order) to protect the cultural and spiritual interests of 
the Jews in Canada, takes into consideration, 

WHEREAS, there are in Canada numerous documents 
and 0th- historiai materiai of the utmost value to the history 
and cultural achievements of the Jews in Canada, 

WHEREAS, this material of great significance is 
scattered over ail parts of the country and is in possession of 
various individuals and groups of people, 

WHEREAS, there is a great danger of this valuable 
material becoming lost or destroyed in which case it wouid be 
impossible to replace it, 

AND WHEREAS, it is necessary for this material to be 
cokted and stored in a place so that it may be made easily 
accessible to students, or the Jewish historian, for the purpose of 
study and reference, 

BE IT THEREFORE RESOLVED, that this Congress 
recommends: 

(a) That it is for the general interest and well beüig of 
Canadian Jewry that this historical material be pteserved, and 

(b) That in order to accomplish this, a cornmittee be 
appointed to whom this mission may be safely entnisted, and that 
this cornmittee h d s  ways and means to finance such an enterprise.** 

Notably, this resolution and every resolution regarding the maintenance of 

the archives in the history of the CJC has been unanimously approved.23 

The archives &O semed as a unifying factor for sectors of the Jewish 

comrnunity. The archives represented a project, the retention and recognition 
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of its history, which the entire Jewish community could embrace. Despite the 

varied backgrounds of the Canadian Jewish community's rnembers they au 

recognized that they all had a common history. 

Many of Canada's ethnic groups which had faced extemal threats, both 

in their country of origin and in Canada, were more likely to suppress 

intemal differences and work together to establish a community archives. 

These groups also tended to have more distrust of the government and other 

ouûide bodies than other Canadians, an instinct they may have developed in 

theV countries of origin. For thïs reâson, they felt it was imperative that they 

establish an archival presence in their community to accurately document 

their history in Canada. 

The basis for the CJC archival collection was donated by the congress's 

General Secretary, H.M Caiserman, a devoted coUector of Jewish community 

documentation and ephemera. It is often the case in many ethnic 

communities (for example, the collection accumdated by Lewis Burkholder 

in the Mennonite comrnunity) b a t  one person's cornmitment has been the 

foundation for the community's archival collectiom. Other ethnic group's 

collections were iniaated by decisions made by groups in the community 

such as historical societies, as in the cases of the Ottawa Jewish community 

and Finnish community, among others. In February 1935 an article appeared 

in the Jewishpaily Bull- entitled "Early Data on Jews Sought by Canadian 

Congress in Appeal." The article announced that a circular had been sent out 

by the Canadian Jewish Congress Archives Committee urging "every 

individual Jew and organization throughout Canada, ... every Jewish 

community, be it large or small, that they must join us in our work.1124 
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Following this newspape. article the Archives Committee began a vast 

appeal to c d e d  documentation by sending letters and visiting national 

Jewish organizations in Montreal to urge them to donate their records to the 

archives.25 Their efforts garnered the donation of materials from a variety of 

individu& and organizatiom. Throughout the minutes of the Archives 

Committee over the course of the next few years are a series of motions which 

describe the objectives of the committee and the formulation of a plan to 

achieve them. The committee envisioned the archives to be an educational 

and public relations vehide. The committee felt it was important that both 

the Jewish and gentile commwiities were provided with materials that 

allowed an accurate portrayal of the Jewish community to counter the one 

disseminated by unscrupulous and hateful newspapers and propagandists, 

especially in Quebec.26 It was also important to the committee that the 

archives stimulate greater interest in Jewish history within the Jewish 

community itself at a l l  educational levels.2' During the 1930s the archives 

was housed at CJC headquarters at the Baron de Hirsh Institute in Montreal. 

In 1941 the congress moved to new quarters in Montred in the Holland 

Building. The Archives Committee minutes throughout the 1930s and 1940s 

were rnainly concemed with discussing strategies to increase the acquisition 

of new materïals. 

In 1939 David Rome, joumalist, historian and long-tirne advocate of the 

CJC Archives, issued a report entitled "The Development of the National 

Archives For Canadian Jews." It emphasized the importance of a Canadian 

Jewish Archives and chronicled the steps that the Archives Committee was 

taking to make the archives a reality. Rome laxnented the loss of great archival 
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resources because of la& of intervention in the past. He asserted that the 

Jews' "national and reügious culture and history" have been ignored.28 He 

argued that despite a few works on Canadian Jewish history, "It must be 

recorded with both pnde and regret that untiI the Canadian Jewish Congress 

was fonned and turned its attention to this probIem, the field remained, in its 

entirety, pretty weIl untouched."29 Rome also made a plea to CJC and 

Canadian Jewry to assign the CJCNA the financial resources it needed to 

become a rich and productive archival repository. He emphatically stated 

that 'Tt is well to be realistic and to recognize that an unused collection is of 

relatively little value, and it is high time emphasis was placed by  Canadian 

Jewry on their own history and backgtound.''30 Congress was not as qui& to 

act as he would have liked. The CJC Archives Committee was cognizant of 

the problems but it did not have the meam to make many changes. 

During the early history of the CJCNA the Public Archives of Canada 

(now the National Archives of Canada) did not make a concerted effort to 

ensure that the history of Canada's ethnic peoples was being collected. In fad, 

it was not until the introduction of the federal multidtural policy in 1971 

that the collection of ethnic materials became a formal part of the mandate of 

the Public Archives. This is not to say that the archives was not collecting any 

ethnic material but, rather, that the scope of its acquisitions was limited and 

cursory at best. The Public Archives' acquisitions reflected a general lack of 

interest in Canadian society in the contributions of Canada's ethnic 

communities to Canadian life. Before the advent of multiculturalism, it took 

2 8 ~ ~ ~ ~ ~ ,  DA 11 A, 1935-1988, 'The Developrnent of the National Archives for Canadian 
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the ethnic communities themselves to recognite the importance of 

documenting their history and contributions. 

Throughout the years preceding and during the Second World War. 

the CJCNA was put on the back burner as the Canadian Jewish cornmunity 

focused its attention on the atroaties being committed against Jews by the 

Nazi regime in Europe. The National Executive Director, S a d  Hayes. 

cautioned H.M. Caiserman that the archives was not "an essentid 

expenditure" during wartime-3' Attention and finances were also diverted 

from the archives during the postwar years as most of Canadian Jewry's 

money was used to help the thousands of European Jews displaced by the 

war. 

Despite the limited funding the archives received, it actually grew 

during the war years. The fascist attempt to destroy European Jewry 

strengthened the cornmitment of those involved with the archives to assert its 

fundamental importance to Canadian Jews as a bastion of their history and 

culture. In an address to a joint meeting of the Archives Cornmittee and the 

Canadian Jewish Historical Society given by David Rome, honorary secretary 

of the Archives Committee, Rome asserted, 

. . . we must begin to treat the Archives as a very 
important tnist and sphere of Congress activity. 
It is a matter of OUI communal honor. . . . If we 
do not treat ourselves with respect what can we 
expect of others?'* 

At that meeting , Rome descn'bed the scope of the collection and classification 

system which had been implemented. He reported that the initial 

3 ICJCNA, DA 11 A, 1935-1988, letter from Sul Hayes to HM. Caiserman, June 29,1942. 
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classification system of the materials was based on what he called a scientific 

classification system, the Dewey decimal system. The adoption of this system, 

shows the influence of Rome, who was a librarian. He &O asserted that the 

acquisition of materials needed to be more systematic. For example, he 

argued that Jewish organizations, communal workers and important figures 

should make regular and systematic contributions to the archives? 

The pleas for inaeased funding for the archives by the many 

dedicated members of the Archives Cornmittee were obviously heeded. In 

1942 the national archives budget was inaeased to d o w  the archives to hire 

an ardUvist at the rate of $800 a year and another $200 for ancillary work. The 

CJCNA annual budget had dramatically increased from its previous $300 

allotment to $1000.34 For Hayes too, World War II highlighted the importance 

of maintainhg an archives. He made new concessions that he had previously 

been unwilling to make. 

By 1943, the CJCNA reported that it had collected files on over 260 

institutions and was working on creating a bibliography of Jewish materials 

and a directory of Jewish religious M e  in Canada25 

The impact of the war is obvious in the sentiment of the archives report 

given at the sixth plenary session of the CJC held in 1945. The cnix of the 

report was the importance of providing the Canadian public with accurate 

information about Canada's Jewish community. It had observed the way the 

Jews of Europe were maligned and their heritage and culture distorted by 

anti-Semitism. The Archives Committee asserted that, 

W e  believe that one of the most important services 
which the Canadian Jewish Congress can render the 

- -  - 

Md- 
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people of Canada and the Jewish community is to 
destroy the ignorance which is the soil for race hatred 
and anti-Semitism, espeaally, when they are fostered 
by enemies who find in such group's deavages their 
finest hope of success against Canada and al l  demoaacy.36 

The Canadian Jewish comrnwiity had not been immune to bad press. Until 

the creation of the CJCNA, however, the Jewish cornmUNty had not had a 

central resource to help counter the degations made agauist it.37 

As the archives continued to grow and prosper, it became dear that the 

next step that needed to be taken in the evolution of the archives was a 

permanent home of its own for the collection. At the twelfth plenary session 

of CJC in 1959 a resolution was passed that provided for steps be taken to 

erect a building to house the CJCNA.38 The most pertinent sections of the 

resolution read, 

WHEREAS, it is imperative that a new suitable 
building be erected to provide for the present and future needs 
of the National Archives and Library Collection, incteasing 
the need for adequate accommodation for reserve purposes. 

BE K', THEREFORE RESOLVED that the National 
Executive of the Canadian Jewish Congress take steps to 
ob tain private sponsorship to establish a foundation which 
would take charge of the construction and maintenance of 
such national instit~tion?~ 

A further resolution passed at the thirteenth plenary in 1962 provided that 

"Samuel Bronfman House, which will be erected in Montreal as the National 

Headquarters of the Canadian Jewish Congress, contain adequate facilities for 

- -- 

3 6 ~ ~ ~ ~ ,  Canadian Jewish Con- Collection, Plenary Records, Series AB, January 13-16, 
1945. 
37~bid. 

8~ JCNA, Canadian Jewish Con- Collection, Plenary Records, Series AB, October 2û-S. 
1959. 
3g~bid. 



safekeeping of the National Archives established by Canadian Jewish 

Congressuo 

The driving force behind the construction of an archives building was 

Samuel Bronfman. Bronfman, a wealthy and prominent Montreal 

businessman, became the president of CJC in 1939. H e  remained president 

until1962. Bronfman brought wealthy Jews into the congress who had 

previously kept theïr distance from the organization. They brought both their 

money and business expertise. In 1942 Bronfman hired S a d  Hayes, a young 

lawyer, to serve as the congress's executive director. Hayes remained in this 

position until 1959, followed by terms as its executive vice-president (1959- 

1974) and legal advisor (19741980). Hayes provided the CJC with the 

professional expertise, conünuity and political finesse it needed. The 

building of a congress archives was made possible by a generous donation by 

Bronfman and the building was narned after hirn as a tribute to his over 20 

years of tireless cornmitment to the congress. 

Prior to moving into the new Samuel Bronhan House, the CJCNA 

became incorporated as a museum and archives under the Canadian 

Corporations Act and commissioned a study by a records management 

Company. The rights and powers conferred by the act established the CJCNA 

as a recognized Canadian cultural institution. This conferred greater 

credibility on the CJCNA and the right to obtain charitable donations. This 

did not mean, however, that the CJCNA had achieved the same professional 

status as other archives or d t u r a l  institutions- 

The archives soon took steps to remedy its la& of professional archival 

acumen. In 1969 the CJCNA commissioned a study to investigate the 

feasibility of a Jewish archives in Canada and the steps that would need to be 
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taken for the archives to becorne a professional and more efficient institution. 

The study was conduded by John Andreassen, a records management 

consultant, and was entitled "CoIlection, Conservation and Utilization of the 

Historical Records of the Canadian Jewish Community". The report 

provided information on everything from an account of Jewish community 

organizations' willingness to deposit records in an archives, the arduvisYs 

function in an archival repository, information on permanent and durable 

papers, archivai technology and estimated budgets? l Andreassen's report 

was a judicious look at the practicality of maîntaining a Canadian Jewish 

archives. Andreassen asserted that "It is appropriate that the "People of the 

Book" in Canada should make provisions for operating and maintainhg a 

national . . . archives of the Jewish community in Canada."" However, in the 

same report he pragmatically pointed out that "there is a Public Archives of 

Canada and there are ten well established Provincial Archives already in 

operation, paid for by  the taxes of aii of us."43 Andreassen argued that the 

reason that not many other ethnic groups had set up archives is the great deal 

of money needed to house records and the increasing sum every year needed 

to maintain them. He conceded at the end of the report that the fact that the 

CJC archives had existed since 1934 is a testament to the Jewish cornmunity's 

conviction about the importance of archives. The Andreassen report served 

its purpose, in 1970 congress raised the archives' annual budget to $6ûû0P4 

With an expanded budget and a permanent home in place for the 

congress's archival coUection, the next priority for the archives committee 
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became hiring a professional archivist. In the June 25,1970 minutes of the 

Research and Archives Committee, Saul Hayes reported that an 

advertisement had been placed in several newspapers inviting applications 

for the position of archivist at the CJCNA. Three or four people had replied, 

reported Hayes, but they did not have the necessary badcground, which 

induded a knowledge of Yiddish and Canadian history. Hayes 

recommended that an individual with the linguistic and educational 

background could be trained in the technical aspects of the work.4' Further 

to the issue of hiring an archivist, a resolution was passed at the sixteenth 

plenary session of CJC in 1971 that resolved that "Canadian Jewish Congress 

give immediate consideration to the provision of the necessary staff and 

financial resources to the National Standing Committee on Research, Library, 

Museum and Archives.'"6 Hayes also drew a very interesting analogy. He 

said the situation of the archives reminded him of the cabin boy's question to 

the ship's captain: '"Sir, is a thing lost if you know where it is?' To whidi 

the captain replied 'No.' The cabin boy replied, 'That's good, because your 

silver teapot is at the bottom of the ocean."" This vignette succinctly 

conveyed the issue facing the archives. It had overcome the problems of 

gaining the trust of the Jewish community and acquiring materials but did 

not have the necessary human resources or technical expertise to deal 

effectively with the growing collection. The issue became a double-edged 

sword. Without the proper arrangement and description of the materials, the 

archives would be in jeopardy of losing the confidence of the Jewish 

community as a dependable archival repository. 

"Md. 
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S a d  Hayes, congress's executive vice-president, became deeply 

concemed about the apparent stagnation of the archives. The archives had 

outgrown the congress's staffs capability to deal with it on a part-time basis, 

even with a coterie of dedicated volunteers. In a letter to the national officers, 

Hayes wrote, "1 am pretty discouraged by the state of the archives, not 

because they do not exist but because, at the rate we are going, we w i .  be six 

feet under before there is a proper inventory?g H e  went on to impress upon 

the officers that "A budgetary item must be provided for a full-time person to 

cornplete the kitchen work of examining the many opened crates and files so 

that at least we will know what we have? 

In a report to Hayes, Rome shared Hayes' sentiment and reinforced the 

need to hire an archivist Rome added that the archives lacked necessary 

security and access provisions, a proper inventory of the holdings, disposa1 of 

non-archival materials, and other modem methods of archiva1 administration 

such as conservation measures and reformatting. Rome asserted that it is the 

work of the CJC to "maintain and extend this ardùval collection. It ought to 

be in adequate order, useful, accessible, indexed, publicized and growing." 

The only solution to these problems was to hire a professional archivist.50 

In 1973 CJCNA hired a part-the librarian/archivist, David Rome. 

Rome, one of Canadian Jewry's most prolific and influentid historîans, 

devoted countIess hours and his enthusiasm to the archives but his work was 

only a proverbial drop in the bucket compared to what needed to be done. It 

was not unal the intensification of strained relations between the CJCNA and 

the Public Archives of Canada and the need to run a professional archival 
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service that the necessary impetus was achieved to spur the CJC to finally take 

the necessary steps to obtain the services of a full-tirne, professional archivist. 

The other prirnary issue facing the CJCNA from the mid-1970s until the 

1980s was the archives' relationship with public archival institutions. In a 

position paper on the relationship between Jewish organizations and public 

archival institutions, Stephen Speisman, arduvist at the CJC Central Region 

archives in Toronto (now called the Jewish Archives of Ontario) outlined the 

issue: 

No one will deny that, as atizens, we are entitled to 
make the fullest use of the archival facilities provided 
by the various levels of government. The issue is 
whether or not it is wise for us to do so and what 
rnight be considered optimum use from the point of 
view of Jewish community interests.S1 

Speisman emphatically argued that Jewish archiva1 records ought to remain 

in the hands of the Jewish community. H e  edioed the sentiment of many of 

those who felt the issue of the repository for Jewiçh archival materials 

centered around the issue of "amour propre." Speisman asserted that it was 

important to keep ethnic material "as close to its source as possible, whiie 

ensuring its survival and faulitating its use by the public."52 Speisman 

believed that the acquisition of Jewish archival material could be best 

accomplished by members of the Jewish cornrnunity who had more direct 

contact with records creators. Also, he contended that in a public repository, 

Jewish materials could faU into the wrong hands. He warned that, "our 

history demands that we be cautious."~3 

-- . - -- - - - - - - - 
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The conflict between CJCNA and the Public Archives of Canada 

became such an issue that in 1976 S a d  Hayes went to Ottawa to meet with Dr. 

Wilfted Smith, Dominion Archivist. The conflict centered around the fact 

that part of PAC's general policy, as a component of the federal govemment's 

newly adopted policy of multiculturalism, was the presemation of 

documents aeated by ethnic groups in Canada. Therefore, CJCNA and P X ,  

both national bodies, were vying for many of the same records. After meeting 

with Smith, Hayes wrote to Victor Sefton, Chaiman of the Archives 

Cornmittee, that CJCNA should not view the PAC as the enemy or Smith as 

"ghoulish, or a grave robber" but the archives should become pro-active 

rather than reactive.S4 Hayes asserted that the way to counter cornpetition 

from PAC was to, as he simply put it, "do our work!"ss He believed that if 

CJCNA could offer comparable care and prestige, people would have no 

problem justïfying depositing their records with a Jewish repository. 

In an attempt to establish a congenial, cooperative relationship with PAC 

Victor Sefton sent a letter to Smith outlining a suggested code of practices to 

prevent conflict related to the collection of archival materials from sources 

within the Jewish commUNty. Some of the highlights of the propos& made 

by Sefton indude: 

1) It is in the interest of the National Archives that CJ6 exert al1 
possible efforts to coiiect as much archival materials as possible 
from within the Jewish community of Canada for preservation, 
identification and availability to teseaschers. 

2) Competition with the Public Archives in pursuit of the activities 
here above set out would engender conflict and should be avoided, 
and in recognition that the Canadian Jewish Congres national 
body is capable of coiiecting, storing and inventorizing archival 
matem of the community it repmsents, the National Archives 
wouid encourage it to pursue an aggsessive policy to achieve the 
objectives. 
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3) Since d prospective donors have the right to deposit their 
archival material where they wish, the Public Archives of 
Canada would expect that those fiom Congress engaged in the 
work make it clear the Nationai Archives is &O available as a 
repository and likewise staff of the Public Archives WU inform 
the prospective donors of the Congress' interests- 

4) There wiU be a mutuality of access to materials and for inter- 
change of copies subject to restrictions as, if and when, imposed 
by donors or by the Public  archive^?^ 

A blow to CJCNA/PAC relations came in 1979 when the Spanish and 

Pomiguese Synagogue of Montreal, Canada's oldest synagogue in continuing 

use, deposited its records with PAC. Some members of the Jewish community 

viewed the transfer as a loss of a significant part of Canadian Jewish 

heritage.S7 Compounding the resentment was the fact that induded in the 

tramfer was a sefer torah, Judaism's most holy possession. Stephen Speisman 

feared that the transfer of sorne of the Jewish community's most prized 

records would give the PAC "ammunition with which to attadc Jewish 

archival institutions by publicizing the acquisition to organizations . . .[in the 

Jewish cornmunityl from whom they hope to acquire materiais at our 

expense."58 Speisman, however, did not lay the entire blame for the incident 

on the acquisitive motives of the PAC. H e  also pointed to the apathy of the 

C JCNA: 

. . . I am irritated by the fact that congress sits back and 
permits such events to transpire without a word. At 
the very least, there should be some statement deploring 
the practice of giving Jewish material away . . . . Perhaps 
then Jews will think twice about where to deposit 
material? 
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A second bIow was dealt the CJCNA in a 1980 letter sent by Wiifkeci 

Smith, Dominion Archivist, to Rabbi W. Gunther Plaut, CJC president. In the 

letter, Smith explained the mandate of the PAC and the rationale behind PAC 

wanting to collect materials from nationally signifïcant Jewish people and 

organizations. Smith suggested that the CJCNA cease collecting such 

materials and tansfer ali existing records of national Ie-h significance to 

PAC.60 He suggested that congress's archives should only serve as the 

repository for records produced by congress itselt Smith offered many 

benefits of this arrangement. He cited the increased technical expertise that 

could be given by PAC and that coliections of national significance would be 

housed in a repository with other like collections. He also said that copies of 

documents and a tax receipt for their donation would be available to CJCP1 

Reaaions to Smith's letter by some were emotionally charged. David 

Rome, one of the CJCNA pioneers, was appalled by Smith's proposa1 that 

congress forsake its responsibility for records relating to the Jewish 

community in Canada. In a letter to Alan Rose, CJC vice-president, Rome 

comp lained bitterly that Smith, 

. . . seems to be unaware that the archives of the CJC 
constitute a major responsibility and raison d'etre 
of the Congress. For our institution to abnegate from 
this would, of CO-, constitute a derelidion our of 
duty, of our responsibility and the erasure of every 
unanimous CJC resolution since 1919.62 

Rome accused Smith of f a h g  to understand that the CJC records are the 

backbone of the entire archival collection. CJC, said Rome, is part of the 

fundamental structure of the Canadian Jewish community. Many of the 
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collections with the archives are contextually dated to the congress 

collection. According to Rome, "to separate out these elernents would be to 

tear off h b s  and organs from the body of the CJC and of the Canadian Jewish 

community."63 Rome also took issue with Smith's insistence that placing 

nationally significant Jewish materials with PAC would place them in a more 

appropriate national context. Rome contended that 

. . . the existing context of the archives of the CJC is 
much more pertinent, being in the context of a 
living, functioning, and central Jewish institution, 
constantly engaged in the high pursuits of the CJC, 
and the National Archives are interpreted in a 
frame of reference which is precious to Canadian 
JewryPJ 

Many people, such as Stephen Speisman, echoed Rome's heartfelt 

sentiment. Their perspective on the issue, however, was not unanimously 

held. Smith's offer polarized those involved with the CJCNA.65 Some felt as 

Rome did, while others found merit in Smith's arguments. While the CJC 

National Archives Cornmittee was unable to corne to agreement over its 

response to Smith's letter, it was able to reach a consensus on some 

constructive steps that codd be taken. A priority was the need to obtain the 

services of a professional archivist. This, they believed, would give the CJC 

archives the credibility it needed to both prove its worth to the Jewish 

community and contest Smith's contentions about the most appropriate place 

for Jewish records? 

David Rome took the idea one step further and presented it in a 

memorandurn to the entire CJC staff. While this issue was certaidy not a new 
- - - - - - - 
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one, the incidents with the PAC had given it new vitality and significance. Ln 

the memorandum, Rome asserted that "interested parties are acting to 

dispossess the community of [a]. . . major asset" and that "conaete and 

speafic measures need to be planned . . . ." to prevent itP7 He reasoned that 

congress must take action to equip itself with the necessary staff and 

professional tools so that it could be on a par with other archives, and this, he 

argued, wodd gamer the CJCNA the respect it deserved.68 

The issue became so serious that in 1979 Sad Hayes argued that 

muid once and for all and either (a) get out of the archives business a l l  

together; (b) do a rnedioae, hit or miss job, the best that cm be accomplished 

on a limited budget; or (c) dedicate the necessary money and cornmitment to 

the archives by hiring more staff to undertake the necessary work. He also 

made a persona1 appeal in which he asserted that if nothing is done he wodd 

give up on the archives because he could not in good conscience ask 

organizations and individuals to give materials to the mNA.69 Hayes 

continued to explore ways to bolster the archives, 

I favour Congress going out on a campaign arnong 
the community and the rnembers of the National 
Budgethg Conference to suggest that we worry about 
our own archives in a way that is commemurate 
with the background of Canadian Jewry, its past 
performances and its reptation as one of the 
important communities in world Jewry-70 

Fuially in 1980 the pleas of the Archives Committee were answered and 

the CJC's first full-time professional archivist, Judith Nefsky, was Wed. It 
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haci taken almost ten years and a bitter feud between two archivai repositories 

to accomplish this. Some may argue, tongue in dieek, that realuing the goal 

of hiring an archivist was not only long over due but rather exactly on time, 

Jewish tirnef that is. 

While the CJCNA was established long before most of Canada's other 

ethnic archival repositories, it took the conflict with PAC and the inception 

of mdtiCUIturalism to raise the standards of the CJCNA. In this way, the 

CJCNA is sirnilar to most of Canada's other ethnic archives in that it required 

the extra push of multiculturalism, whether it be monetary or adversarial, to 

reaIly spur it on. In contrast, some ethnic communities, such as the Finnish 

community, viewed the public archiva1 sector's embrace of ethnic archival 

materials as an opportunity to absolve themselves of the cost and time 

cornmitment required in maintaining an archives. Only communities, such as 

the Jewish and Mennonite commwiities, that had the finanual and 

professionai resources to maintain an archives rnay have had the lwcury to 

keep an archives within their community. Some ettuiic archives sought the 

best of both worlds. The jewish Historical Çociety of Western Canada 

(JHSWC), for example, has housed its collection in the Provincial Archives of 

Manitoba in Winnipeg since 1967 while continuhg to maintain strict control 

of the collection.71 This compromise allowed the JHSWC to maintain 

intellectual control over the collection while the provincial archives covered 

the costs and provided the professional guidance necessary to preseme and 

'11 1966 the Jewish Historical Society of Western Canada's representatives, Abraham Amold 
and Nathan Arkin, approached the then Provinciai Archivist, Hart Bawsfield, to propose that 
the Jewish cornmunity would begin collecting archivai materials if the Provinaal Archives of 
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allow access to the collection. InBdentally, the JHSWC will be taking back its 

collection in 1997 when it wül have its own state-of-the-art building on the 

newly established Asper Jewish Community Campus in Winnipeg. 

Hiring Ms. Nefsky was like a rite of passage for CJCNA; it had finally 

readied maturïty. M k y  quiddy established long-range plans to systematize 

the central tasks of selection and acquisition of materials, conservation, and 

preparation of finding aids and inventories to provide access to the materials 

to researchers. She established a two-year action plan centered around the 

establishment and implementation of new practices and plans for the archives 

in the areas of finance, development of processing, storage and retrieval, 

housïng, users, acquisition of coUeaions, and community outreach 

activitied2 Nefsky took steps to systematize the transfet of non-active 

congres files to the archives and ease access restrictions on materials in the 

archives73 Nefsky also introduced a computerized retrieval system.7' The 

automation of the archives was started in 1983 and by 1994 dose to 90 percent 

of the collection had been listed on cornputer. Nefsky also sought to increase 

the profile and visibility of the archives within the Jewish commUNty and the 

community at large. 

Nefsky also wanted the CJCNA to become more involved with the 

Canadian archival community, especially in Quebec. In a letter to Stan 

U m m ,  CJC executive director, she contended, ''1 believe it is important that 

our archiva1 program be informed about provincial archival activities and 

that we be known in their cirdes so that our community's history is 
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considered an integral part of broad Quebecois heritage.'75 To this end 

NefsS  began visiting archives throughout Quebec to make herseif and the 

CICNA known and gain knowledge of the province's archiva1 community. 

Nefsky was successful in her efforts. In 1982 Jean Poirier, head of the Montreal 

division of the Archives nationales du Quebec (ANQ), became a m a b e r  of 

the CJCNA advisory cornmittee. Ih a memorandum to Irving Abella, 

chairperson of the National Archives Committee and a noted Canadian 

historian, Nefsky indicated that Poirier felt that "Quebec Archives has a role 

to nid private archives and they in turn will benefit hom contact with us as an 

ethnic cornm~nity.'~~6 

Greater involvement with the Quebec archival community and the 

ANQ was a shrewd alliance. The ANQ, which was also opposed to PAC 

encroachments into Quebec, could serve as a formidable &y in the CJCNA's 

efforts to resist the PAC's attempt to acquire a greater quantity and diversity 

of archival materials fiom Quebec induding those of the Jewish community. 

Nefsky also became an active member of a local archivists' group 

whose members were responsible for private archival collections. One of the 

purposes of the group was to discuss acquisition policies and to corne up 

with an agreement on general principles leading to cooperation rather than 

cornpetition in the collection of private documentation.77 The group arrived 

at a number of principles to further cooperation between archives. The most 

important p ~ c i p l e ,  "To respect the mandate of institutional repositories; that 

7 5 ~ ~ ~ .  DA 11 A, 1935-1988, Memorandum to Stan Urman from Judith Nekky, February 
16, 1982. 
7 6 ~ ~ ~ ~ ~ ,  DA 11 A, 1935-1988, Mernorandun to k i n g  Abella from Judith Nefsky, Auguot 
24,1982. 
"cJCNA, DA 11 A, 1935-1988, Memorandum to M g  Abella fkom Judith Nefdcy, Febniary 
21, 1983. Members of this archival association included representatives fmm the Universite de 
Montreal, McCord Museum, Centre Canadien d'Architecture, Jewish Public Library, McGiil 
University, and Archives nationales du Quebec, arnong others. 



is, not pursue collections, which rightly belong with a related institution's 

archives.'7* The archivists within the group decided it was most beneficïal to 

their own archives, the 0th- archives in the region and the community at 

large to focus their acquisition on what they termed "zones of ex~elIence.'7~ 

While this agreement was less than foolproof, espeady with regard to the 

grey area of defining "rightly belong", it represented a progressive step in the 

archiva1 community. Membea of the Quebec private archival commUNty 

realized that they were al l  essentially working toward the same goal, to 

preserve history, and that cornpetition would hinder these efforts. 

Once the group had confronted and resolved the issues f a h g  their 

own archival cornmunity, they set their sights on attempting to deal with 

issues inherent in the relationship between public and private sector archives. 

At a November 1983 meeting of the group, Robert Gordon of PAC was 

invited to explain the acquisition policies of his archives in relation to the 

interests of Montreal archival repositories. At that meeting Nefsky reported 

that she was not alone in experiencing strained relations with PAC. Nefsky 

wrote about the meeting that, 

niere was a strong feeling of resentment, which 
was openly expressed, at the aggressive collection 
policies of the Public Archives of Canada. Aithough 
the group accepts the Public Archives of Canada's 
mandate to acquire collections of national sigruficance, 
it takes issue with the Public Archives of Canada's 
acquisition of the papers of such institutions . . . which 
. . . [are] deady of local interest.*o 

An espeually high profile incident reflecting the relationship between 

PAC and -A occurred in 1983. In that year, Bnai B'rith Canada, one of 

'%id. 
'~cJCNA, DA 11 A, 1935-19B, Memorandum to kving Abella, Jim Archibaid, David Rome. 
Stephen Speisman from Judith Nefsky, November 24,1983. 
801bid. 



Canada's largest and most active Jewish philanthropie organizations donated 

its records to the PAC. Nefsky asserted that this was "a further blow to 

relations between Canadian Jewish Congress and B'nai B'rith and is contrary 

to the p ~ a p l e  that Jewish community records should remain in the 

community's hands and not in the public domain."gi Some within congress 

itself even blamed the transfer of B'nai Brith records on poor relations 

between the two organizations. The Brnai Brith, may have chosen to deposit 

their materials with PAC, a federal government agency and one of the 

country's most respeded cultural institutions, because it was symbolic of the 

Jewish community and B'nai Brith being accepted and validated by 

maiwtrearn Canadian society. This would be simüar to the Amencan 

example of Carter G. Woodson's decision to deposit the material that he had 

collected on African-Arnericans with the Library of Congress. Speisman 

feared that B'nai Brith's high profile Wansfer rnight set a precedent in the 

Jewish community.8~ In response to the event, Speisman argued that CJC 

must do something to counteract the 

concerted campaign on the part of the Public 
Archives to convince the Jewish public that those 
archiva1 programs being operated by the Jewish 
commUNty are iIlegitimate and . . . Congress . . . is 
doing a d i s s e ~ c e  by preventing ail Jewish matenal 
from finding its way to the Public Archives.83 

Despite the continued poor relations experienced by Nefsky, the 

situation did begin to resolve itself. Ln fact, in 1983 Nefsky reported in a 

memorandum to Irving Abella, chairperson of the National Archives 

- - 

8 [CJCNA, DA II A, 1935-1988, Memorandum to Jim Archibald from Judith Nefsky, 
November 23, 1983. 
~~CJCNA,  DA 11 A, 19351988, Letter to Irving Abeiia and the members of the CJC National 
Ardiives Conimittee from Stephen Speisman, October 27,1983. 
83Ibid. 



Cornmittee, that Lawrence Tapper, head of the Jewish collections at PAC, was 

beginnulg to direct researchers to the CJCNA and she was reciprocating .a4 

Such a simple gesture of cordiality signified a great deal. Although relations 

between the two archival bodies could never become perfect, due to the 

nature of their coilecting mandates, thw relationship had reached a new Ievel 

of cooperation. After November 1983, the two archives attempted to avoid 

antagonistic behavior. They cooperated together, assisting researchers and 

did not clash again as fiercely as they had in the 1970s and early 1980s. They 

essentially informally abided by. the guidelùies set out by Victor Sefton and 

sent to Wilfred Smith in 1977-85 

In 1982 the CJCNA was given the opportunity for growth unparalleled 

in its history. It was awarded a $225,000 gant from the Social Sciences and 

Humanities Research Council issued under the counal's Canadian Studies 

Program. The money was given to CJC, the largest single grant it had ever 

received, to mange and describe the records of the Jewish Colonization 

Services, United Jewish Relief Agencies and Jewish Immigrant Aid S e ~ c e s .  

These records document over one hundred years of Jewish immigration to 

Canada. An artide in the Ciu\géiâD Tewish News, the Canadian Jewish 

community's national paper, glowingly reported that the money would aîlow 

the CJCNA holdings to "be one of the most comprehensive archival 

collections on Jewish immigration in the Diaspora.''*6 

In 1992 the CJCNA becarne the second archival repository in greater 

Montreal to obtain the statu of a Partnership Archives with the Archives 

nationale du Quebec. Partnership in the program resulted from the Quebec 

~ J C N A ,  DA Il A, 1935-1988, Mernorandun to Irving Abeiia from Judith Nefsky, ûecember 
22,1983. 

page 93. 
86'1~anadian Jewish Congress Cet $225,000,'' News 13 May 1982. 



govemment's Private Archives Policy of 1983 which was created to encourage 

private archives in the province to maintain their own records and in tum 

help the goverrunent to preserve and improve access to Quebec's 

documentary heritage. This move was heralded in the Jewish community. In 

an article appearuig in the Canadian lewish News lrving Abella asserted that 

"Only in the province of Quebec has the Jewish community been given the 

opportunïty to profit from financiai and techical assistance while retaining 

cornplete control of their holdings."g7 

The current CJCNA holdings measure over 1012 linear metres and 

encompass all areas of Jewish life in Canada induding Canadian Jewish 

Congress records. other Canadian Jewish institutions and organizations, and 

the collections of individual members of the Jewish community in a variety of 

media and languages. The CJCNA's five major collections are the: Canadian 

Jewish Congress organhationai records (195 metres, 1919- current); Jewish 

Colonization Association (JCA) (26 metres, 1906-1978); Jewish Immigrant Aid 

Services (JIAS) (275 metres, 1920-1975); United Jewish Relief Agencies (UJRA) 

(31 metres 1938-1978); and the United Restitution Organization (URO) (71 

metres, 1945-1985). 

The CJC organizational records provide an administrative history of 

the organization and the causes it has advanced throughout its existence from 

social action advocacy to refuge rescue and settlement among many of its 

projects. The JCA, an organization created at the turn of the century to 

facilitate Jewish immigration and settlement, assisted thousands of families, 

primarily from Eastern Europe and Russia, to settle in small communities 

throughout the world. The JCA records provide a wealth of information 

g7"~anadian Jewish Congress Archives Given Grant for New Status," le- News, 
19 @il 1992 



regarding Canada's Jewish f m  colonies that were scattered throughout the 

country. UJRA was estabüshed in 1938 to provide reiief for Jewish war 

victims. Foilowing World War II UJRA was instrumental in helping 

diçplaced persons find family members and bring them to Canada. JIAS was 

created in 1919 by CJC to encourage Jewish immigration to Canada and help 

immigrants to adjust to their new home. UR0 was established in 1953 as a 

world-wide legal aid organization which assists victims of Nazi persecution 

by submitting claims against the German and Austrian govemments 

according to the provisions of Germany's Federal Indemnification Law. The 

records in this collection constitute a valuable resource for studies of the 

Holocaust period, including testimonials of holocaust s u ~ v o r s .  

The Canadian Jewish communiiy has demonstrated one the strongest 

interests in archives of Canada's ethnic groups. Today there are over ten 

Jewish historical soaeties and seven Jewish archives throughout the nation.** 

Many theories have been offered to try to explain the Jews' stalwart 

attadunent to history and archives. One of the greatest Jewish philosophers, 

Moms Raphael Cohen, asserted that Jews have always had a veneration for 

learning and a keen interest in their roots and Judaic heritage.89 Cohen also 

believed that leaming was an underlying Judaic value. Jews, he asserts, have 

88 

Jewish 

Canadian Jewish Congress National Ardùves, Montreal 
Halifax Jewish Historical Soùety, Halifax 
Jewish Histoncal Society of British Columbia, Vancouver 
Jewish Historicd Society of Western Canada, Winnipeg 
Jewish Public Library Archives, Montreal 
Ottawa lewish Wistorical Society, Ottawa 
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collect records documenting Ontario's Jewish history. It was felt that so many valuable 
archival materials were being destmyed or negiected in Ontario Jewish communities that a 
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Speisman, "The Keeping of Jewish Records in Ontdo: Toronto Jewish Congress/Canadian 
Jewish Congress, Ontario Region Archives," 30 ( 1990): 160-162 
89~eonara Cohen Rosenfeld, "The Judaic Values of a Philosopher: Morris Raphael Cohen, 
1880-1947," lewi- 42.3-4,1980: 191. 



aptly been caiied the 

Moses a law teacher, 

people of the book, "The God of Jews was a lawgiver, 

and the Talmud commentaries on the Iaw."go 

Stephen F. Brumberg, author of Çoing to America Going To School, 

explores the translation of traditional Jewish precepts to modem experiences. 

in the "old country", the Hebrew scholar heid a place of great esteem in the 

Jewish community and study of the Torah and Talmud, Jewish holy books, 

was deemed to be the most important type of education. To adhere to a 

moral and ethical religious Me, Jews had to study and intefpret complex 

texts. NeiI and Ruth Cowan, authors of a book on the Americanization of 

Eastern European Jews, contend that education was part of shtetl cultureP1 In 

America, Jews a h  placed great importance on leaming and history. They 

reshaped deeply rooted attitudes to confom to a new social and cultural 

environment. Even when Jewish families became assimilated into Christian 

America, they continued to transmit traditional Jewish values?' Soaologist 

Robert Park describes this phenornenon as a ''cultural hybrid, or a melding 

of two distinct culhueç.93 According to Brurnberg, "Education, in its 

broadest sense, became a prime need for virtually all immigrants.'94 

Psychologist Seymour Sarason attempts to connect the Jews' gravitation 

towards thulgs associated with leaming by arguing that, 

Being Jewish was inextricably interwoven with 
attitudes toward intellechial accomplishment. To 
separate the one from the other was impossible. 

go~bid., 191. 
1 A shtetl was a tiny rural town in Eastern Eumpe with a large Jewish population. Neil M. 

Cowan and Ruth Schwartz Cowan, Qrrr P m  Lives: nie of E m  r - . . .  
tews (United States of Amerka: Basic Books, Inc., 1989): 79. 

9z~lice BIoch, "Scenes from the Life of a Jewish Lesbian," On -Je-t: 4 . . 
Beader, ed. Susamah Heschel (New York: Schocken Books, 1983) :174. 
%tephen F. Brumberg, ÇipiDg to 
School b t p t  in T c y n - o f - s e -  
1986): 59. 
941bid. 



This did not mean that being Jewish meant that 
one was smart or capable of intelledual accomplishments, 
but it meant that one had respect for su& strivingsP5 

Sarason also contends that the high value assigned to intellectual activity in 

Jewish M e  is "immune to change."96 In the world of Cohen, whose life had 

bridged both worlds, 

The immigrant to the New World broke the old 
patterns. The old limitations on the proper subjects 
of intellectual inquiry and discussion were removed, 
but the intellectual passion, the tradition of çtudy, 
the high value . . . put upon learning and skill 
continued.97 

Another reason offered by Sarason for the strong connedion between 

Jews and knowledge is that Jews have always known that the world can be 

hostile towards them and their history has caused them to fear persecution. 

Feminist writer Marcia Freedman writes, "Each pogrom, each expulsion, and 

finally the Holocaust itself has carved this lesson into the hearts of a nation.'9* 

Therefore, argues Sarason, they have tried to equip themselves with 

intellemal weapons, whether they be archives or academics, to counter those 

who try to defame them.99 One of the Jewish world's most famous archives is 

the Oneg Shabbat Ardiives.'oo The Oneg Shabbat Archives is a collection of 

writings, drawings, documents, reports, and newspaper articles collected by 

Jewish historian Emanuel Ringelblum inside the Warsaw Ghetto in Nazi 

ocnipied Poland. The materials were placed in mill< c m  and hidden. This 

9sIbid., 20. 
96~bid. 
97~0rr is  Raphael Cohen, (Glencoe Illinois: The Free Press, 1979) : 94.-95. 
9 8 ~ a r c i a  Freedman, E& in the (Ithaca, New York: Firebrand Books, 1990): 
89. 
9~~nimberg,  20. 
'Oo~neg Shabbat, literally hanslated from Hebrew, means enjoyment of the Sabbath. N.ECK. 

( Jerusalem: Keter Publishing House Ltd., 197ï): 189. 



collection constitutes one of the primary sources of information on the history 

of Polish Jewry under Nazi occupation.~O~ Despite the risk to himself and the 

others who helped him, Ringelblum was aware of the importance of 

collecting documentary evidence of the horrific conditions of life in the 

Warsaw Ghetto. In spite of the starvation and hardship in the ghetto 

Ringelblum understood the importance of maintaining an archives. 

A profound attachment to history has always been a feature of Judaism. 

Many of Judaism's most religious holidays are those commemorating 

historical events. One such holiday is the celebration of Passover which 

celebrates the ancient Isaelites escape from slavery in Egypt and the 

succeeding forty years they spent in the desert on their way to the land of 

Israel. Holidays like Passover, among many others, remind Jewish people 

that they are part of a long and proud history. The persecutions faced by Jews 

in ancient times are not unlike the pogroms and Holocaust of the more recent 

past and the hirrnoil Jews may be susceptible to in the future. 

The most forceful catalyst for the formation of a representative Jewish 

organization in Canada was the Second World War. Jews came together to 

protest against the violent crimes being perpetrated against their 

coreligionists in Eastern Europe. The war also created a more profound 

division between the earlier "uptown" Jews and the newer "downtown" Jews. 

The "downtown" Jews, who identified more closely with the European Jews in 

war tom Europe, wanted to contribute all their money to Jews in war zones, 

while the "uptown" Jews, who were more assimilated, were more concemed 

with local relief needs. Both groups began to lobby for the creation of a 

Jewish democratic body modeled after the Canadian Parliament to advance 

their interests and causes. 



The evolution of the Canadian Jewish Congress National Archives 

illustrates two main themes: i) the relationship between the social context of 

the Jewish community and the CJCNA; and ii) the institutional development 

of the CJCNA. The two themes demonstrate the tenaaty and emotionai 

convictions behind both the establishment of a national representative Jewish 

body and an archives with which to chronicle that comrnunity's history and 

attempt to safeguard its existence. 

The implications of the debate over where is the best place for ethnic 

materials to reside extends far beyond the realm of ethnic-nui archives. The 

resolution of this debate will likely affect ail private sector archives and force 

ardiivists, record creators and money granting bodies to re-examine the roles 

of both public and private sector archives. Ethnic archives do not exist in a 

vacuum and are likely not the oniy type of private sector archives to 

experience this diffidty. The challenge is to organize an unthreatening 

dialogue between the public sector and private sector archiva1 communities. 

Despite the faa that these groups meet at conferences, meetings, serve on 

boards together, among other üke hinctions, little concerted effort has been 

made to address this problem. In these times of tightening budgets and the 

growing scope of archival records this will be one of the most sigruficant 

issues facing archivists as they move into the twentieth century. 



Conclusion 

Ethnic Canadians have had a long, ridi and dynamic history in Canada. 

Many of these groups faced enormous difficuIties and, like other Canadians, 

have had to stmggIe to establish rmts for themselves in a new country in 

order to begin to flourish. Ethnic archives across the country have attempted 

to document the narrative of these communities in Canada- This, like other 

endeavors in their communities and for ethnic people themselves, has a h  not 

been easy. 

Equally difficult is the challenge that has faced the archival 

community, encompassing both ethnic and other archives, of capturing an 

accurate reflection of our country's history in the documentary evidence they 

chose to retain. For much of the history of Canada's public archival tradition 

the nation's archival institutions omitted some segments of Canadian history. 

The segment that this thesis addresses is the ethnic people of Canada. In order 

to fill this void in the archivai world several ethnic communities throughout 

the country established and maintained their own archival institutions within 

their communities and organizations. While some government, university 

and other archives acquired records pertaining to ethnic Canadians none, 

until the 1970s and the advent of mulicuihiralism, gave extensive attention to 

the acquisition of ethnic records and nor were they maintained within the 

framework of an ethnic community. 

The National Archives of Canada, the country's largest archival 

institution, has had a formidable influence on the nation's archives. Its 

innovations and practices have often set the standard for other institutions 

across the country. For a significant portion of its history the NAC focused its 

collecting efforts on building a documentary heritage based largely on 



Anglo-French histoncal understanding. This emphasis on Anglo-French 

records reflected the prevailing perceptions of the time which believed that 

those two groups had shaped and determined the scope and complexity of 

Canada. For this reason, many of Canada's more marginalized groups 

induding women, first nations conimunities and ethnic groups were largely 

ignored and went unrecognized and undocumented. 

A number of Canada's ethnic communities established their own 

archiva1 repositories to compensate for the absence of ethnic archival 

materials in publidy run institutions. These archives possessed a great deal 

of enthusiasm and a strong conviction of the necessity of maintaining their 

archival heritage. They did not, however, possess the necessary funding, 

human resources, and sküls to reach the* potential. 

The Canadian Jewish Congress National Archives (CJCNA) in 

Montreal, one of Canada's oldest ethnic-nui archives, provides an exarnple of 

the diffidties as well as successes of maintaining an archives within an ethnic 

community. Although the evolution of the CJCNA was fraught with 

problems it provided the Canadian Jewish community with the foundation 

from which the contributions and history of their community codd be, 

validated, written about and disseminated. 

Archival materials can have a redemptive quality. The voices, ideas 

and actions ensconced in the pages, images, and audio recordings of archival 

records can fill the silences left from decades of a people's history and 

contributions remaining largdy unrecognized. National Archivist Jean- 

Pierre WaUot has said that, 

. . . archives are indispensable to the emergence of 
an educated erspective and enlightcned prospects, 
greater know P edge, broader and richer light cast on 
the past and on the present so that we can imagine 



more dearly the opportunities of the future.1 

The exigemies created by the recent trend of government fiscal 

restraint has meant that archives have had to reexamine their priorities. Eldon 

Frost of the National Archives of Canada argues that public h d i n g  for 

archives of all sectors has slowly been shrinking. He contends that "the 

acquisition and care of pnvate records by public archival institutions . . . may 

be the archiva1 activity most affected by this development."2 This has forced 

ardiivists to consider what wilI be the future of pnvate records. Public 

archives have had to weigh the responsibility of retainuig the records of their 

sponsoring organization with their role of preserving the nation's cultural 

heritage. The direction in whkh the public archives seem to be  movùig is that 

they are no longer able to continue to acquire private records with the saine 

scope and volume as they have in the past. With the cuts in govemment 

hnding to public archives and cuts in govemment funding to private 

archives there will be fewer resources provided by the government to 

maintain private sector records induding ethnic materials. Private archives 

that are not heavily dependent on govemment funding and that c m  maintain 

their fimding, and even increase the arnount, over the next few years wiii 

have greater opportunities to coilect ethnic materiais as the public archives 

reduce their acquisition of private sedor materials. The issue of cornpetition 

between public and private archives over ethnic materials will be reduced. 

Reduced funding WU also exacerbate the disparity between communities 

with wealth, many of whom have well-established roots in Canada, and 

smaller, newer, less established and less prosperous ethnic groups. This may 

JeamPiene Waiiot, "The 125th Anniversary of the National Archives of Canada - On the 
Unbearable Fragility of Our Archival Heritage," * .  

113 (1997): 6. 
? -Eldon Frost, " Acquiring Private Records in a Shrinking Archival Universe," np Ar- . . 
112 (1996): 24. 



Iead to the reemergence of an old problem. Only those communities with the 

wiil and resources to maintain their own archives will have a record of their 

group's history in Canada. 



Ap pendix 

Questionnaire: February 1994 

Questionnaire: The Importance of Ethnic Archives in Canada 

* Please feei free to use the back of these sheets or additional paper 
if necessary 

Name: Position: Archives: 

1. What is the collecting mandate of your archives? 

2. Who are your archives main users? 

3. How does your archives serve the ethnic comrnunity with 
which it is affiliated? 

4. Do you believe your archives is being utilized by the ethnic 
community it serves? 

Yes No 

If no, why? 

5. How many paid staff people work at your archives? 



6. Does your archives depend on volunteer help? If so, does this 
influence the activities of your archives? 

7. Is your archives experiencing budgetary pressures? 

Ves No 

If yes, how is it influencing the archives' activiües? 

8. What changes do you foresee your archives undergoing to: 

a) meet the needs of the future 

b) expand its number of users 

c) meet users needs 

d) respond to budgetary problems 

e) other (explain) 

9. What do you believe is the importance of ethnic archives in 
Canada? 



Questionnaire: Febmary 1995 

Please feel free to use the back of sheets or additional paper 
if necessary 

Your Name: 
Position: 
Archives: 

Protection of Privacy 

I permit my name and the name of the archives I represent 
to be used in the thesis 

I prefer anonymity for both myself and the archives I 
represent 

I permit the archives name to be used but not my 
own 

I request anonymity only on the questions I have marked 
with an asterisk (*) 

1. What is the formal mandate of your archives? 
Please quote or describe in the space below, or attach. 

2. What is the physical extent and age of your archives' holdings? 

3. What types of media to you acquire? 



4. When was your archives established? 

5. What was the impetus for the creation of your archives? 

6. What was your total number of archives users per year over 
the past five years. either from formal statistics or an 
estimate? 

Please specify the period you have taken your numbers 
f rom 

7. Archival users. Please estimate the percentage of users 
from each category. 

students lay historians 

academics members of the media 

genealogists members of your archives 
sponsoring organization 

members of the others 
ethnic cornmunity 
with whom 
you are affiliated 



8. Do you believe your archives is being utilized well by the 
ethnic community it serves? 

9. How does your archives serve the ethnic community with 
which it is affiliated ? 

Please check the appropriate categories 

publications (newsletters, books etc.) 

genealogical information and assistance 

historical lectures and programming 

displays and educational materials 

funding of historical works on your ethnic comrnunity 

other 

10. How many paid staff people work at your archives? 

(# of people) 

Please specify the types (eg. professional archivist, 
secretaries) and number of each paid employee. 



11. Does your archives depend on volunteer help? 

Yes no 

If yes, what percentage of the of the archives work do they do? 

Y0 

how many volunteers does your archives have ? 

could your archives function without volunteers? 

Yes no 

12. 1s your archives experiencing budgetary pressures? 
Yes no 

If yes, how is it influencing the archives' activities? 

13. How is your archives funded? Please estimate the percentage 
for each sponsor. 

government grants 

ethnic community 

sponsoring organization within the ethnic community 

private donations 

archival community grants 

other 



14. Has your archives ever experienced cornpetition for the 
acquisition of records pertaining to the history of the ethnic 
group your archives serves? 

If yes, from whom? 

federal government archives 

provincial government archives 

municipal archives 

other ethnic archives that also collect documentation 
about the same ethnic group as your archives 

university archives 

other 

How often is this a problem you encounter? 

rarely + sometirnes frequently 

15. Do you ever feel compalled for political reasons to accept 
documentation you would not ordinarily keep? 

Yes no 

If yes, why and how often? 



16. Do you foresee any future changes in your archives to: 

a) rneet the needs of the future 

b) expand its number of users 

c)meet user's needs 

d)respond to budgetary constraints 

17. Do you distribute your finding aids to other institutions? 

Y= no 

If yes, to whom ? 

other ethnic archives 

government and municipal archives 

university archives 

other 



18. Is any portion of your archives' holdings on microfilm? 

If yes, what percentage % 

Are they made available to users at a distance? 

19. Do you think the holdings of your archives have contributed to 
the number and scope of writings about your ethnic group in 
Canada? 

20. Are there any legally significant documents in your archives? 
eg. regarding land daims, war restitution, etc. 

21. How do you think your archives shapes the ethnic community it 
documents? 



22. How do you think the archival community views ethnic 
archives? What do you think they feel is the role of ethnic 
archives in the archival community? 

23. How do you think the ethnic community whose records you 
preserve regards your archives? 

24. How do you think the community at large perceives your 
archives? 



25. Where do you believe is the best place for archival 
documentation pertaining to ethnic groups in Canada to reside? 

an archives run by the ethnic community 

a government archives 

other archives; specify 

another repository (eg. museum, library) 

Why? 

26. Does your archives have any foreign language materials? 

If so, what languages? 

Do you think these materials promote the continued use of 
these languages? 

27. Are the archivists ernployed at your institution from the 
ethnic group from whom your archives collects? 



28. Based on your expedence working in an ethnic archives, 
what do you believe is the importance of ethnic archives 
in Canada? 
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