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This study was carried out in Winnipeg, Manitoba between
October, 1963 and HMay, 1964. It focused on the spending practices
of families kaawﬁ 1o one or more of the Five major social sgencies
gerving families in this city, for the purpose of determining the
relationship between budget and non-budget spending, and four
variables: level of education and training, employment statbus,
amount of income, and length of residences in Winnipeg.

Data was obtained by administration of a schedule in
dirvect interviews with 176 families in s sample chosen from the
Degember, 1963 to Jamary, 1954 caseloads of the Children's Aid
Society of Winnipeg, the City éf winaipeg Public Welfare Depariment,
the Pamily Court of the Wimnipeg Juvenile Court and Family Court,
the Province of Manitoba Depariment of Welfare (Mother's Allowance
Branch), and The Family Bureau of Grester Wimnipeg.

The findings appeared to indicate that the spending
practices of a significant number of families sexrved by these
agencies were characterized by budget spending, and that there
wag no significant relationship between these spending practices
and level of education and training, employment status, amount of

income, or length of residence in Winnipeg.
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CHAPTER I

IHTRODUCTION

The purpose of this research project wes to sindy the
spending practices of the client group sexved by the five major
family ageneies in Winnipeg.

One function of the femily is the feeding, clothing and
sheltering of its members. The exient to which it can cerry out
this function depends on such things =5 availability of employment,
adequacy of wages and on its capecity to earn and o spend. This,
of course, is influenced by socieity?s values and expectations.

We recognize thet in our society a great velue is placed
on materialism as opposed to esthetic and spiritunal aspects of
life. This value orientation will influence the way in vhich
people spend money or experiente money problems. Social workers
in all fields of practice must be prepared o undersiand a2 person’s
value orientation and the problems related to this in bterms of his
relationship to the wider society. By the social worker's under-
standing and appmcia'tiam of the sooisl milien in which the client
functions end by his awareness of its impasct on people’s value
orientation, the cliém% can be belter served. The examination of
spending practices is one way in vhich this understanding may be

promoted. It was the recognition of these fasctors that led us io

select this speeific avea for our research situdy. The focus of our
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study was on the cconomic practiess, as reflested in the spending
practices, of the client group served by one or more of the msjor
agencies which serve families in Winnipeg.

This study encompassed families living in the Clty of VWinnipeg
and known to at least one of the following agenciess The Family
Bureau of Greater Winnipeg, The Children’s Aid Society of Winnipesz,
the Province of Manitoba Department of Welfare, City of Winnipeg
Public Welfare Depariment and Juvenile and Family Court of Greater
Winnipeg. The study was carried out during the 1963 - 1964 scademic
year by 15 students in their Master's year at the Universiiy of
Menitoba., This study is 2 part of a more comprehensive prejeét in
which family funclioning was ztudied on a broader spectrum. It
represents one of three mgpects of family functioning which were
of concern to the whole vesearch group. The other two studies were
focused on child rearing practices snd kinship patterns. This asrea
of study was seen as being significant in terms of curvent social
work thought which is based heavily on the notion of family centered
diagnosis and treatment. External stresses impinging on the family,
such as economic difficuliies, are regarded as & factor in the
family's ability or inability to funetion in its social envirvonment.
This we see operating particularly strongly in an industrial seciety,

such as our own, where the monetary ethic is so generally upheld end

where lack of material amenities is sesn as a personal blemish and
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inadequacy. It was felt by the reseawvch group that ceonomie gﬁr@gseg
can vesult from & wide variety of ressens. Ve saw spending practisces,
as they relate to the quest for material comfort and gratificsiion
as one possible source of stvess.

Prior to setting oul on %the acitual research project we laid
some basic groundwork. We heard & lsciure from an instructor in
gagework, dealing with the prevailing social work concepts of family
and the interaction of its members in a role network. We were for-
tunate to have a mumber of pecple in our ressarch group who had had
experience in public welfare administration. This was helpful in
formulating ideas for coensideration by the group members which
eventually led to the selection of a problem fox study. Further
discussion by the group emong itself provided the delinestion of
pur problem snd & focus and seope for our reseavch. We decided o
study spending practices in terms of their asseeiéﬁian with fouxr
vv&ri&blas. These were: 1) level of education; 2) amount of incomes
3) employment status; 4) length of residence in Winnmipeg. The
gpending practices studied included:

i) whether spending is planned or impulsive

ii) whether it is cash or over-extended cvedit buying
iii}) whether spending is on necessities or non-necessities.
Afber considerable discussion around this study we becane

awvare that spending practices might be associated with many other

varisbles and that with the time limitation involved we would have
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%0, of necessity, select those variasbles most significant end mosi
readily measuresble. We regarded the four variables we chose as the
basieally significant factors in determining spending practices. Ve
felt that the exclusion of any of these four variables would Jjeopardize
the validity of cur stuldy and further, that the ineclusion of other

factors, while these might broaden the scope; would not significently

alter the validity of our conclusions. For example, we did not comsider

such varisbles es ethnic origin, age, or size of family. Ve also did
not study vhe in the feomilies decides what money is to be spent nox
did we explore the feelings of the client group or measure the streas-
felt by this group. Examination of these siresses, as they are
related to0 a social sysiem which places & high value on consumption,
ownership and siaﬁﬁsgﬂcealé tell us as social workers o great deal
regerding the economic functioning of the elient group, bui, unfor-
tunately, is beyond the scope of & descriptive study.

It is assumed thet a femily's contact with 2 major family
egency has been precipiteted by some degree of breskdowan in family
functioning. It was the opinion of the group that meny people coming
to family ageaéies heve financial problems. These may be the primary
problems bringing people o the agensy or they may be derivative or
sécanﬁaxy areas of conecern. Helen Perlmsn notes that dysfunctioning
in one area crestes, or is likely to create dysfunciioning in other

areas.

1. Periman, H., Clas LASCWOIH:S & r¥ODLEH 204VIiNE c10CC8E
(University of Chicago Fress, 6
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This led us intoe the formulation of our major hypothesis
which wvas as followss

The spending practices of a majority of fsmilies served by
the major family agencies in Wimnipeg will be characterized by
non-budget spending. It was felt that budget spending and non-
udget spending were spending practices which could be messured and
which reflected the sspects of spending praciicss in which we were
interested for research purpceses.

"Spending practices® for the purpose of this study, will
refer o such aspects of spending sss planned ovy impulsive, for
cash or over exiended oredit, for necessities or noa-necessities.
"Budget spending® will refer H¢ planned spending. It will mean the
process of thinking through goals, estimsting costs, and making
choices emong aliernative uses of money for the coordimation of
resources and expenditures en the basic necessities of life. Such
a plan refers to a definite period of time = from one vegeipt of
income to the next veesipt of income. “Houn-budget spending® refers
to unplanned spending in which there is sn abssnes of the process
of thinking through goals, sstinmsting cosis, and meking cholces ameng
alternative uses of noney for the coordination of resources and
expenditures on the basic neeesgities of life and vhere no congider-
ation iz given to the period of time from one receipt of income to

the next regular receipt of income. It is characterized by spending

impulgively and by over-exiending credit. In our sthudy, over-extended
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credit occurs when more then 12 persent of a lovw income family’s
disposable income is tied up in instalment psymenis. Higher inceome
families may safely alliow 20 percent of their income to be $ied up
in ﬁebﬁcg (High and low income here are relasted to our definition
of these terms.)

"Hecessities”™ refer to the basic necessities as itemized
by the Manitoba Depaviment of Welfare budget regulaiions. These
sres: foods clothings shelier; utilities; including water, light,
cooking fuel and water heating; fuel; household and perscnsl needss
heelth care; special needs {not itemized), and funersl cas%sqg
The ®lient group” is defined as that group of people served by one
or more of the social agencies listed in this chapier. "Family®
is defined as two or more people, one of vhom is an adult;, velated
by blood or marriage {including compon-law unions) and constitubing

T,

a spending unit. By buving "necessities’, we assume the giving of
priority to the purchase of basic necessities over non-negessities.
The information received from the respondent with regerd to the stalted

variables, will be assumed %o be scourate informetion as i% relates

to family head.

2. Peldman, F.L., "Augmenting Income Through Credii’,
The Femily in o Money World, (Femily Service Associstion of fneries,

E.Y., 1957)

3. Clause 2 of the Menitobe Regulation 25/62 being & Regu-
lation Under the Social Allowance Act end Part 11T of the Child Welfawre
Act {filed 22 Mar.02
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In oxder for us to debtermine the noture of the association
of spending practices with the varisbles we had chusen, ve formulsted
the following sub-hypotheses:
1) Families with & low level of education ave
characterized by non-budget spending, and

gonversely, families with a high level of
education are characiterized by budgetl spending.

2} Pamiliés with irvegmlarity of employment ave
characterized by non-budget spending and
conversely, families with regularity of
employment are characterized by budgei spending.

3) Families with & low level of income ave
characterized by noun-budget spending, and
conversely, families with & high level of inconme
are charaseterized by btudgeld spenfing.

L) Femilies with short periods of residence in
Wimnnipeg, whose prior rvesidence was rural, will
be characterized by non-budget sperding, however,
if prior vesidence of families with short periocds
of regidence in Winnipeg was urban; they will be
gharacterized by budget spending.

In our consideration of veriables it was felt thet educsation
would affect spending practices by virtue of it being & maturing
experienge which would enhence & pevson's ablility to poadpone graili-
fication as well as influence nis capacity for rational judgment. It
was algo felt that regular empicyment would influence spending by
reagson of the sttendant regularity of income. This continmity of
money supply would make budget spending easier. We based our third

sub-hypothesis on publie opinion which seems 40 be thalt low income

families do not budzet. MNovement Irow & zrural o an urban setting
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was seen as being stressful, psrticulsrly vhers it avose out of
disloeation atitribultable to indusirialization and changes in the
yural eoonomy. Cognlzance wes given to current role theory, noting
thet difficulty in one area of adjustment may lead to difficuliies in
other area@ﬁ

"Low level of education” is defined as & complete Grade VIII
or less by the family head. "High level of education” vefers to the
completion of Grade IX or move by the family head. The arbitraxy
delineation bebween high and low levels of education is besed on the
fact that it is necessaxy to complete Grade IX %o meet entrance
rvequirements for most technical training courses in Haniioba.
"Family head" is the person in the family to whom the major portien
of the income is paid. "Regularity of employment™ refers to conti-
mous employment for eight months or more in 1963. "Irregulavity
of employment” vefers to less than sight months of employment in
1963, exeluding “seasonal employmeni”, which, refers to employment
of a period of six mouths during the summer ssason, approximsiely
May 1 through Wovember 1 in 1963. The persons not considered in the
lebor force were those family hends vho siated they were not evailable
for employment im 1963. The group chose to study employment status
of the family head in ferms of regularity of employment, irregulavity

of employment, seasonsl employment and those not in the labor foree,

L, Perimen, log. cit.
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as this status existed in 1963. Ve chose 1963 because ve were
studying current spending practices and beecause aceuvate recall

vas thus mede easier. Consideration of employment freguency was

not included in thet we feli this was beyond the scope of this study
and would be relatively meeningless unless causal fastors were
evalusted and was thevefore excluded.

"low level of income™ applies to those families whose toial
annuel income is egqual o or less than the income alloweble for tax
exemption as this applies io basic Pederal Income Taxation. The
Tazation Division of the Depariment of Hational Reverme sllows an
income dax exeupiion of $1,000.00 for spouse, $350.00 for each
dependent child, and 81,100.00 for the wage earner.”

"High level of income" vefers to thome femilies whose totel
anmual income is more than the income sllowsble for tax exemptlon
under the guoted Federal reguletions. In considering spending prac-
tices of low end high income level families, we were aware thai a
femily's needs will be influenced by the size of the family. Although
we recognized that the factor of sge differences in family members
slso might affeet their economic needs, we did not feel the variation
%0 be significant enocugh to warrant the extre consideration which
would have been necessary to include this factor in the study. The

income iex exemption shructure was chosen as our baslis of division

1 Short Inceme Tax Return, 1963.

5. Guide %o
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because it appeared to be the most realistic figure for purposes of
snalysis in our study. In a rzadioc address in Mareh, 1963, The
Honorable L.B. Pearson, Prime Minister of COanada stated, in effect,
that Cenadians who were not taxable under the existing income tax
structure were living at a poverty level.

By "residence” we mean actual domicile in the City of Wimnipeg
at the time of the study. “Long periocf” of residensce in Winnipeg is
over 24 months of continuous presence in Winnipeg. "Short peried of
residence® is less than 24 monthes of residence in Winnipeg. "Plase
of origin® iz based on the respondent's answer. Plages of origin are
as follows: '

1) In Wimmipeg
2} Rural Canada
3) Uvban Canads
4) Rural, out of Canade
5) TUrban, out of Canada

The method of our study was to interview a ssmple of clients
served by Five of the mejor family service agencles in Winmipeg. I%
wag felt that the interview method was the most likely %o give us
dccurate information as to the spending pragtices of our sample group.
Some of the questions were of a nature that might csuse heaitation
in answering by the respondent. By being in = position io assure the

client about the anonymity of the study and io answer other questions
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he might have, more frank and non-defensive responses would be
expected. In order to delermine the spending praciices of the
families studied, specific information was reouilved with regerd

to plenned or impulsive spending, cash or over-eziended credit
buying end vhether necessities or non-negessiiies reeelive priority
of puvchase. Further detailed information as to educstion, employ-
ment, income and residence was needed in comsidering the varistions
with which the spending pragtices seem to be associabed. 4 schedule
vas designed in order to obtain the specific information.

The spending practices of the sample grouy wers clessified
into two mejor groups; noemely: budget spending snd non-budget spending.
These mejor groups were in turn croes clagsified with each of the
four variables which we selected for purposes of descripiion and
comparison, nemely: level of educatiion, employment stabus, emount
of income and length of wesidenge in VWinnipeg.

In the subsequent chapters we will present the background

literature and desl with the method of the study, the analysis of

date and the conclusiom at which we arvived.




CHAPTER II

BACKGROUND LITERATURE

In the literature that we perused prior 1o seiting out on

this research project, there was 2 prouinent theme that ran through

the subjeect matter consistently. This wag that in our FHorth

American culiure, money - or its absence; has tremendous sipgni-

ficance. Human worth is frequently equated with financial success
and achievement is ususlly meesured in terms of accumulated
possessions. The "self-made man” is an objeet of admiration.
Couversely, the man'whs is & poor provider, or w@@ is
unable to hold a Job ox who, for variocus rsagons needs economic
- assistance, is considered inadeguate. Peldmen stabes:

From the earliest days social welfare agencies
heve been forced to come to grips with the impact
of money on the lives of the persons they serve.
The neaning of money to, and itz mensgenment by,
individuals in economic need weve mabtters of major
concern to the early chariiy organization societies
in this country. Hsphagerd, unstandardized and
unseientific as their methods were, budget counseling
nevertheless was an important function of the 'friendly
visitors! of those ecarly days . . . Also, as social
workers have gained greater psychological understanding
of behavior, they have applied this knowledge to counselling
on money matters. Advancing knowledge sbout the motivations,
both psychologieal and cultural, in vegard to behavior has
made i1t increasingly apperent that noney is & significant
factor in the social sdjustment of ind%viéu&ls and femilies
irrespeciive of their scopenmic stabus.

- 1. P.L. Peldmsn, The Femily in o Money World, (New Yorks
Femily Service Asscciation of Ameriea, 1957) p. iii
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1t ig also becoming clesr that an individusl caonot operaie
independently in our society. He does not bave conirol over sll
the circumstances thet govern his 1life and his decisions are geared
t0 the demsnds and sxpectatiens of the community svound him.
Feldman states that:

Epononists naturzlly tend to view money in objective
terms ~ as a rational ool used by rational men. The fact
that the modern industrial and economic world has been in
perpetual change - mevked by techuological advances,
increase in population, shifts in urban centers, the
guburbanization movement, economic depressions and
recessions, wars, altersed modes and standards of living -
hag tended to reinforce the emphasis on the objective
agpecis of mongy.

Recently, however, there has been a growing awareness
of, and emphesis on, the so-called subjective aspects
of money, and sttention is currently focused.on its
psychological and soclological significance.

It is obvicus from this sbtatement that budget counsellors,
which often includes social workers, must be cognizant of the
influences of the socio-egonomic and culitural climete in vhich

the individual grows snd develops. It is ouyr belief, that these

socio-cconomic and cultural factors ave very important, in the

way people spend their money as well as the way they will pereceive
their money problems. It was out of this conviction that the

purpose and focus of our study developed. Feldman siates that,

26‘ Ibidﬂg p@ 2
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“How the individual earns his income and how he spends it are
determined by & combination of external and internzl cirvoumstansces.
It is this combination of factors as they affect peoplets spending
habits that receives the focus in this particular study.

Feldman states that education is associated with changing

spending pﬁtﬁerﬁsak In pur regearch study we have chosen edncation

28 a varizble which will, or is expected to, influence & person
in how his money is spent. The expectation here is thai higher
education will be correlated with lower credit buying.

Feldman goes on to ssy thai,

Ho longer is debt— other than s minisunm morigage -~
frowned upon or viewed as disgraceful; it is a part of
the pattern of living for most americzn families. Banks,
ilending companies, manufacturers, and retallers encourage
families to moritgage the future in order to enjoy teday.
The new car, the television set; the eleciric diggwasherg
or even & trip to Burope can be bought on credit.

That the sconomic practices of families in MNorih America
heve been changing hes been documented in numercus sociclogical
texts and journals. OCovernment statistics, banking practices and

the rigse of household finsnce companies all attest this feeot.

Robert Iynd, writing in the Anmnals of the American Academy of

3. Ibid., p- 4o
L, Ibid., p- 11.
50 gMOg Po }.20
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of

. s b s s
savw this chenging treng in tems

Fe statess
The deep rooted Puritan tradition of absiinence is
veing undercud by the wnew citizenship whi@}” makes 1% &
ﬂ"rv"sc, Su%v to spend to meks the vheels of Iindustry turn.
The tradition that mvmg and paying cash for purchases
are essentials o sound family economy and to self-respect
is succvmbing to the groving habit of @rci‘éitg fostered by
such pooular devices ss credit accounis and instolment
waying. The gospel thet once prescribed mz%img ona's
expenditures to £it one’s purge iz confronted by the nevw
good words that the %&;f te Tged o‘x;s:t £ the redt iz o
posh cnsts income up another pey and dthat you'lve got %o
gpend I %neg Mzmzmags in order i;cs garn it. Harvdship and
??,“iw’t’:i'ﬂé-" friends with one's dollar® ne lanm‘»‘ wear the
halo they forme :f* v 314 as s stern discipline and the
inevitable lot of men. Doing without nowedays is Just

s tough breask o be svpidaed by using esgy oredit that
tmg wishes inte horses overnight and telesucopes the
faoture into ths present.

One report indicates thai the custonsry use of credit is

influencad by both age and education.’ This report notes that

clder people use less credit than do people under fifty-five years

of age. Lower income groups seem o have e larger percentage of

money commitied to credit. Also the college educated person is

less likely to use ovredit than the grade schesl person in any age

group. This latter finding mey, of course, be related to higher

6. Robert lynd, "Family Eiemhar’ ﬁmnmers“ dnnals of
the dmerican Acadesmy of Politicsl end So i gl Scien 5‘&7 528,

arch, 1960, D. 93.

7 . .Sy Federal Heserve Bulletin, Vel ALI, 1995 &
of Consumer Finence: Puvcheses of Duvable Geods in 1954, 1:\23&&65%813




income too as this is uswally a concomitant of higher education.
The educated person has potentially greater respurces for meking
gasgh purchases.

Tids veport recognizes thet ethuie lactors influcnce
saving and spending behavior. ILthniciity, 2s such, has not been
studied in this resesreh preject.

Peldaen gtates:

Thiag nevw way of life-buying todey, paying later -
is predicaited upon a changing uss of actual and projected
income. It represents a modification in attitudes
towards the mesning and use of monsy in fauily living.

It reveals a movement away from our Wew England heriiage,

that is, from the middle-class standard of postponing the

etification of desives. This new way of life has many
positives but it creates for the individusl and femily
many provblems which wast elso concern all socisl workers.

Pamilies; like individuals, pess through a cycle of growth,
maturation and decline. At each stage, money is the welt in the
fabric of family life, giving it color and design. Honey hes
special meamings and is put o varicus uses in different phases
of the family's development. The attitudes that an individual
develops about money play a pert in determining his vole in socliety
and the nature of his relationships with his fellow men. "Mouney™,

ageording to Feldmen, "assumes o major position in the sizivings

of the economiecally deprived to meet psychological and biological

8. Peldman, gp.cit., p. 15.
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She notes that, "1t would be more ratilonsl if they saved
. s \ s, R 2 . y 10
and budgeted their monsy, but human beings zre not retional
As stated before, monegy, in our culiurs, is equated with security,
love and achicvensnt. Iis szbsence is sguaied with deprivation.
“In the working closs, Peldman soys, "the lsack of monsy is likely
to be brought much mors directly to the childis knowledge. The
relatively free spending in this group when monsy is evailalle
and the itendengy to by the child impractlesnl things create for
him problems concerning the spending of noney and distort his values
cas . - b d
abogut necessities as oppesed to lumuries.
This thinking suggestsd %o our group that people of a
lower social class will heve more difficuliy in budgeting and
managing thelir income than will middle class people. Cur four
varisbles were tuken as being cowmpouents of social class.
Peoldman stabes:
Economic pressures may serve g & salsty value for
unleashing outbursis mf f@ellng, ralated to issues other
than money. Hoonomic problems mey also be used as &

vehicle for provoking negaﬁive feeling& % attitudes
in the paritner or for provokin a““wfelw,

9. Ibid., p. 4.
10. Ibid., p. 42

11l. Ibid., m» 43

Ibid.,




wers economically interdependent, 4o one in which ome or more are

", i3

seonomically indepeandent while the others are dependeni. From?

this statement, it is evident that the sconomic bond which has besn
regarded as central to merrisge s2nd the family has been grasitly
weskenad. This lecsening of ths szonomic bond is interpreted as
one of the significent factors sssociated with the instability of
the modern american family.

Minch stetes: "The developrent of 2 money econcmy, the
reduction in femily and in kinship obiigations, all serve o make
the problem of meinitaining economic dependents coungiderably more

omg okl .
difficult.” In consequence, the care of dependents,

1 rerticularly
in the lower income levels, hes been vassing from the fanily Ho
5 = %

within the family setting.

In our seciety socizl gtatus tends to be in dirvect ratic

5

te the plaoe of = family unit on the income-receiving scales th
¥

[

higher the income, the higher the femily‘s socizl ststus. The

earning and spending of money ave symboles of success and have gome

13. A.F, Pinch, The Modern Family {¥Wew York: Henry Holt

& Co., 1952), p. 81
14,

Ibid., pe 80
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to represent status aspiretions. Often, Europesns coming to
Caneda are troubled by the ideslization of persons earning large

incomes and are uncasy sbout spending toitsl income instead of

providing security through savings accounts or other forms of

tangible assets. This illustrates thal & personis background may
influence his spending habits. In this study, the variable of
regsidence will be used in measuring diffevences in spending
practices ass these ave influenced by the particulear regional
basgkground.

The 1941 Study of Family Spending conducted by the Buveau
of Labor Statistics and the Buresu of Humen Tuitrition end Home

Economics, showed well defined relatiounships between the level of

income and the distribution of family expenditures. This study also

pointed up some significant urban - rurel diffevences in terms of
spending practices. The typicel ferm family with & money income

of only $750.00 was saving as much as the typical non-farm family

of more than twice that amount. Form femilies tended to spend

more on home equipment, automoblle and medical care and less on

food, housing and recreation. This study also showed that with the
rige of income, spending on non-necessities rose sharply, particularly
auto and recreation ezpenditures whereas thers was a relabive

decline in the importance of food in the femily budget as the
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incoue IoSe.

The survey showed thet credit is an imporiant aspset of
the economic scene and an imporbant fechbor in fawily wmoney manage-
ment. People'’s attitudes about the use of credit vary greaily and
are determined to some extent by the attidudes of their parents,
and the buyiang patierns of the families. Purchasing on charge
accounte provides an immediaste inerease in buying power. Their
greatest disadveniasge lies in the Tfaect that they persid cusiomers
to incur obligations beyond their capseity to pay.

Heny families whose income is derived from farms, businesses
or eavnings in seasonal occupations; receive their funds irrvegulsrly
or in ivregular emounis. For these families, plamning of expen-
ditures is more difficult. The family with irvegular income has the
urden of endesvoring to scoumulate savings duving good peviods
o cover needs during slack pericds. The presence or absence of
financial resources not only affect the degree of physiecal well~
being of the fapily members, but also the quality of their personal
reletionships.

Schlesinger in The Fultiproblen Family notes that the

guestion of economic practices is slways & part of the exi

15, U.S5.3 Elf@&k of Labor u%a%wtmsg f
4 Paotusl Baeckeround., Netional Conference or * Lifeg i‘i&y 19?%&
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for measuring family funetioning.
This statenment by Schlesinger illustrates the way in which
we gee this siudy interseclhing with the breader research into
family functioning carried ocut concurrvenily by the three groups

of YMaster's students at the University of Manitobs School of Social

Work,

16, Benjamin Schlesinger, The Multiproblem Femil

University of Toronio Press, 3.%339

v, {Toronios




YWe secured data about families who were known to on
£ the major family sgencies in Winndpeg,
Society of Winnipeg, the Family Bursau of Gres mipeg, Juvenile
and Family Oourt of Greater Winnipeg, The toba Deperb-
ment of Welfare, and the City of Winnipez ' > Department.

&

These femilies were active clienids of the

during the months of December 1963 and Jarusry 1964. The populedion

under study was obtained by a2 student representative from each of
the mejor fanily agencies listed above. The method
random sampling wvhich, it was feld, would give us a
sample from each agency. DBefore the sample was drawn, certain
families wers sliminated. sonsisted of those fas
outside Winuipeg proper or where the agency's listing showed no
children.

The sample drewn consisted of 369 famili

L2

gample was determined by the time allpied for this part of

study as well as the recognition that we required
size to enhance the reliability of ocur findings.
B shows the size of the sample from sach of the respective

and accounts for the difference in the sample draw:

f families sctually interviewed.
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For purposes of cobiaining the dala regquired, a compoesite
schedule was devised which centained the guestions that sach of the
three research groups were asking. As noted in Chapter I, this
research study vas conducted by three groups of fifteen students
each, in their Master's year at the School of Social Work, Univewsity
of Menitoba, during the 1963 ~ 1964 acsdemic session. Section 4
of the composite schedule included objective persomnal dats which
was of a general nature and pertinent to all groups. %The face
sheet was designed in erder to comserve time and promote efficiency
in interviewing, particularly, in terms of preventing repetitious
questioning by the interviewer. Section B dealt with Kinship Patterns
and Section ¢ pertained to Child Besring Praciices. Section D of
the composite schedule dealt with Spending FPractices which was the

area of study in which our resesrch group was engaged. 4 copy of

this section is atbached as Appendix A.

The original schedule was tesited by conducting a pilet study
in December, 1963. It was tested on a sample of 39 families from
the City of Winnipeg Public Welfare Depariment, The Childrenis Aid
Society of Winnipeg and The Province of Haniteba Depariment of Welfare.
Bach student interviewed one respondeni. Afiter testing the original
schedule, we examined and evalusited the resulis on the basis of the
instrument's effectiveness in obitaining the information sought and
nade changes indicated.

The schedule was developed o as to measure our four varisbles.
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Each subsection, therefore, was related to one of our variables.
These wera: level of education, amcunt of income, employment status,
and length of residence in Wimnipeg. The last subsection, on spending
practices, took into account our mein hypothesis and the four
subhypotheses.
The introductory remarks on the schedules which appeared

before some of the subsections were to aid both the interviswver

and the respondent in undersianding the questions %o follow.

They
were also designed to be used as a guide and represented an effort

to standardize the administration of the various questions. Prior

to setting out on the test run, the three research groups met with
the research advisors. At this briefing session, each group inter-

preted their own section of the composite schedule to the other two

groups in order for the rationale behind the questions to be understood.
This was carried out as a further aid to standerdized schedule
application.
"Education™ was the first subsection in our schedule.

It

was felt that it would be the most easily answered and the leasgt

threatening area in which to be questioned. This principle, of going

from the least to the most sensitive data, was adhered to in the

ordering of our five subsections. We specified "grade compleied®
as opposed ito “grade attended” because most training institutes
and schools ave interested in the grade s person has completed as

an eligibility requirement for further training. We asked about
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additionzl training and the mumber of years of this training bescause

"~ of the pesitive zssocistion thet we felt exisied betwean sducation

and spending practices. We bslieved that additional training would

be covered by the list that was drawn up. Reading this list ocut to

the respondent would give him or her a batter ides of vhat we meant

by "additional trainingh.

The subsesction on “"Bmployment” was also regarded as a fairly
PLOYHM

neutral area of interrogation. The question pertaining to availability
for employment referred io ocur definition of "employment® and was
designed to determine whether the respondent was in the labor marked

and could be included undsr our definition of "employable". GQuestion

2 {b) referred %o our definition of rogualarity of employment. An

affirmative answer here by the head of household constituted "regnlar

employment’. The guestion perisl ning to employment over & ceriain

period each year referved to our definition of "seasonal employment®,

stipulating the precise dates of May 15 to NHovember 30. These dates
wers chosen as they are the dates used by the NHational Hmployment
Service to determins the period for seesonal insursnce benefi%s°1
In the third subsection, covering the income variable, the
guesiion regarding the recipient of the major source of income was
agked b0 debermine who was the head of the household according o

cur definition of this term. The questions in cur fourth subsection

1wcrker'§ Handbook on Unemployment Insurange, 16th edition,

The Unemployment Insurance Commission. Queen's Printer, 1961.
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vere velated to our fourth sub-hypothesis which postulated a rela-
tionship between length of residence in Vinnipeg and spending
practices. The question velating to urban and rural background
referred to our definition of these terms and to the same sub-
hypothesis.

The subsection on “spending practices” was revised after
the teé%ing of the original schedule because it was felt that the
responses ve obiained did not enable us io determine budget or
non~-budget spending. On the basis of the responses we received
when sdministering the original schedule, we felt that public welfare
agency clients had fears surrcunding the schedule which prevented
them from snsvering our cuestions comfortably. The original
schedule listed 14 consumer items; eighlt non-necessity items and
six necessity items. The respondent was asked to state in what
order it was his habit to purchsse these items. These guestions
scemed to elicit responses, which the client felt, would be
approved by welfare sgenciss and did not provide us with the
rospondent's actusl preference. The changes made in the schedule
consisied of eliminating umnecessary guesiions and reformmlatiag
others to ensure greater objestiviity of the responses. In the
revised schedule, the questions asked were divided into the general
gategories of shelier, utilities, food, clothing, and medical in-
surance, all of which were considered necessities, vehicle ownership

which may or may not be a necessity, and such non-necessily items as

television, purchasing liquor or taking a vacation. One item appearing
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under utilities; that of telephone, could be considered a non-

- necessity as well. A guestlon was alse asked regarding mede of
transportation to determine whether the practice in this respect

was to use the least expensive mode of transportation among those

practicable. Other forms of transportation were considersd non-

necessities. The final question in this subsection, relating to

the repossession of goods or the garnisheeing of wages, was designed

to determine whether or not the family had been able o budget,

that is, plen its spending realistically. BEvery gquestion asked in
the subsection relating to spending practices gave the respondent
a choice of answers.

The responses in this subsection were classified under

“budget” or "non-budget” spending. The questions from "a" to e

in this subsection were designed to determine whether the respondent

was budgeting or not budgeting for necessities. The questions from

"T" o "j" in the same subsection were asked to determine whether

the respondent was budgeting for non-necessities. The guestions
from 5 (k) to the end of the section on spending practices sexve

as & check on the former questions. If the respondent answered two
éf the questions relating to necessities negatively, we considered
him 2 non-budget spender for necessities. If the respondent answered
one of the questions relating to non-necessities negatively, he was

considered & non-budget spender for non-necessities. In those

instances where the respondent was a budget spender for both
necessities and non-necessities he was classified as an overall

If the reverse held true, he was classified as an

budget spender.
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overzll non budget spender. This, then, gave us four distinet

" budgeting categories to use in classification and data anslysis.

A number of limitations become evident after the adminis-
tration of the revised schedule. The guestion pertaining to payment
of medical insurance premiums was not considered in our analysis of
the data. We found a large proportion of the sample population
were on public aesistance; hence, thelr medical insurance premiums
were itaken sare of by the agency of which they were clients. This,
therefore, invalidated thelr respomse. Our question as phrased,

did not include whether or noi those vho were paying themselves
wvere able to meet the premiums. The question relating to vacations
vas not considered for analysis as we felt it was not en indication
of budget or mom-budget spending. The question pertaeining to

moves because of non-payment of rent was not considered in our

classification of data as we found it did not provide an answer

to what ée vanted to know. 1% was worded im such & way that any

response could indicate either budget or non-budget spending. An
affirmative answer could suggest a2 move undérisken because of
reduced rescurces, which would indicate budget spending, or it
ecould indicate = move necessitated legally by default of 2 vent
payment.

It should be noted that we asked "sometimes® as a part
of questions as we felt this was a less threatening vording than

"always® or "never®. For the purposes of our analysis of data,
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however, we classified Ysometimes® as o pon-budgeting respouse.

There are certain limitalions that affeet the sample.

The method by which clisnis vere pwrepared for the interview may
have affected the outcoms of the study slightly. The limited

effect this had may be sean by examining the pevceuntages of
regpondents who were willing to perticipete. 70 percent of families

contacted by letter, or by cother means, were willing %o paviicipate.

68 per cent of those contacted by the University were willing to
be iovolved, vhereas 73 per cent of those contacted by the soeial
agency expressed willingness. Families a8t the City of Winnipeg

Public Welfare Department and the Province of Haniitoba Depsriment

of Welfare received letters from the University. Families at the

,§ ;
|
P
|

Childrents Aid Scociety of Winnipeg and the Family Bureau of Grester
Winnipeg received letters preperved by the University but sigued
by an agency social worker. The c¢lieunts of the Juvenile and Pamily
Court of Greater Wimnipsg received letters signed by a senior
gtaff member of that agency. It is impossible to say whether
those who refused to participaie would heve aifected the oubcome;
nor do we know how significant our number of 176 participanis is.
This will be evaluated in Chapter V.

Disparity of educational level, varying from a Ph.D. to
the functionally illiterate, created variations in comprehension
of the questions belug asked. UOther limitations of the study

generally will be dealt with in Chapter V.




- 30 -

The date obtained in our interviews will be presenied in

tebular form and analyzed in the following chapter.




CEAPTER IV
ABALYSIS OF DATA

Table 1 in Appendix B shows thet 176 out of a possible

369 schedules were completed. Of these 176, three were incemplete

and therefore not included in our analysis. The bslance of 173
‘eemylete& fell into two groups; one group numbering 141 completed
‘schedules and the other group mmbering 32,
The group mumbering 32 schedules was removed from the
deteiled analysis because the respounses to questions in the
schedule were inconsistent. The responses with regard to spending
practices, up to question 5 (k), were in opposition to the questions
from 5 (j) to the end of the schedule. (See Appendix 4.) This
inﬂonaiétéﬁéé of response made any comparative appraisal difficuls.
It should be noted, however, that the responses to the first pard
of the schedule on spending practices by this group were similar

to the responses of those of the second group.

The findings based on the 141 completed schedules showed

that the responses made were consistent throughout the schedule.

These respomses indicated the following spending pabternss

16 percent éid not budget for any items lisied in the schedule,

11 percent budgeted for non-necessities only, 9 pergent budgeted

for necessities only and &4 percent budgeted for all items. Since

64 percent of the respondents were classified as budget spending

persens, our maln hypothesis was digproved.
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Bduecationsl atlasinment was ranked from low level education
with ne training through o a high level of education with addi-
tional training. For each level we csloulated the percentage of
respondents according to spending prastices. There appears 1o be
ne asseciation belveen educational attaimment and spending
practices. This data is presented in Table 1.

TABLE I

SPENDING PRACTICES ACCORDIN G TO LEVELS
OF EDUCATION AND TRAINING

Low Level-No |Low Level-withjiigh Level-io | High Lwez.«yﬁj
EDUCATION TOTAL  Other PrainingOther Training Other Training Other Training
Ho. { Per-|{ Ho. Per- Ho.l Per- Ho. Pere o Per-
ceht gent cent gent cent
Total 141§ 100.9 70 100,61 12 100.0 § 36 100.01 23 100.0
gfﬁr«all
| OH“B!lége‘t 22 16 nC 11 16 »Q 1 8*93 ? 19&6 3 1300
Pudget for
Ebnrﬂeeessi@ie&
nly 161 11.4 9 13.¢ 1 8.0 4 11.0 2 9.0
Budget for
acessities
nly 13 9.0 8 11.0 1 8.0 2 5.0 2 9.0
Over-all Budged 901 64.0 42 60.0 9 75.0 1 23 84,01 16 70.0

1. Percentsges may not total 100.0 due to rounding
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The employment siatus of the respondents vas ranked from
those not in the labor force to those vegularly employed. The
reader will notice {rom the data in Table 2 that only two

respondenis were clancified as belng seasonally employed. This,

degpite the fact thal Wimmipeg generally has & high rate of
ceasonal employment. It is also noted that 60 respondents
were excluded from our aﬁalysisbb@cause these persons were not
available for employment. For each calbegory of employment we
calculated the percentage of respondents with the various spending
practices. The numbers and perceniages of respondents in each
category are shown in Table 2. There appears to be no association
between employment sitatus and spending practices.

TABLE 2

SPENDING PRACTICES ACCORDIEG TO
EFPLOYVENT STATUS

Hot In Irregularly | Seasonally | Regularly

ERPLOYMENT TCOTAL Labor Porecel Employed fmployed Employed
To. Per- | Ho. Per-| No. | Per- {No. | Per- {No. { Per-
cent cent cent cent gent. |
ffotal 1481 100.0§ 66 100.01 26 160.0; 2 160.0] &7 | 100.0
Over-All ,
Jon-Bodget 22 6.0 ¢ 10 15.01 5 19.0f © 0.00 7 15.0
1&@9% for Hon-
ecessities
Only 18 11.0 & 9.0 2 8.0f 1 50,00 7 15.0
dget for
egegaities
only 13 9.0 5 7.0} 2 8.0] © 0.0f 6 13.0
Over-411
Fudget 20 64.0{ 45 68.0f 17 65.00 1 50.0f 27 58.0
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In our analysis of spending practices with levels of income
we grouped the respondents in two categories; those with a low
level of income and those with a high level of income. It is
notewprthy that 80 purcent of respondents had a low level of
income although less than 60 percent were in receipt of publie
assistance. This data is presented in Table 3. Again there
appeared to be no essocviation between levels of income and
spending practices.

TABIE 3

SPENDING PRACTICES ACCORDING TO LEVELS
OF IHCOME

INCOME POTAY, oY - LEVEL HIGH - LEVEL
Ho, Per- Ho. Pay- Ho. Pere
Cent gent cent
Total 141 160.0 113 166.0 28 100.0
Over-A11
Hon-Budget 22 16.0 18 16.0 b 14.0
Budget for
Non-necegsities
Only 16 11.0 11 10.0 5 18.0
dget for
ecessities
nly 13 9.0 12 11.0 1 b0
Over-All
ﬁuéget 9G 64,0 72 6,0 i3 4.0 d
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The residenece variable was not considered because only
twoe respondents had less then the minimun long term residenecs,
as this was stated in our definition. Ve originally hypothesiszed
thet long pericds of residence would influence budget spending
in a positive manner. While only %wo respondents had short
periods of residence, the average period of residence in
Winnipeg of the respondents, was 20 years. This may suggest

a reason why 54 percent of the vespondents come out as budged

apenders.

The dats presented in the tables relating spending prac~

tices to education, employment, and income, indicates that these

variables seem o have little influence on the spending practices

of the elient group. Further interpretations of the findings

will be given in Chapter V.




CHAPTER V
CONCLUSIONS
A vumber of families, known o the five major agencies
serving familics in Wimnipeg, were studied to determine the
spending practices of the clientele served by these agencies.
In cur study, the following hypothesis and sub-hypotheses

wers tested:

1) The spending practices of a majority of femilies
served by the major family agencies in Winnipeg
will be characterized by non-budget spending.

2) Pamilies with 2 lew level of education will be
cheracterized by non~budget spending, and
conversely, families with a high level of educabicvn
will be characterized by budget spending.

3) Pamilies with irregularity of employmsnt will be
characterized by non-budget spending snd cunversely,
families with regularity of employment will be
ghavagterized by budgel spending.

L) Pemilies with 2 low level of income will be
characterized by non-budget spending, and
conversely, families with s high level of income
will be characterized by budget spending.

5) Pamilies with short periocds of residence in
Winnipeg, whose prior residence was yural, will
be characterized by non-budget spending. However,
if prior residence was urban, they will be
cheragherized by budget spending.

One hundred and seveniy-six families were intexviewed
and 173 completed schedules were obtained and snalyzed. The
spending practices were categorized zccording to: overall non-

budget spending, budget spending for necessities only and overall
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budget spending. The findings indicated thal almost two-thirds

(64%) of the femilies studied wers characterized by overall

budget spending. Thus, the major hypothesis was not supported.
Thers was little variation in the spending practices

of groups with different levels of education and training,

employment status and levels of incoms. Only two families

had short periods of residence in Winnipsg. This did not

allow for cross classification of the residence variable

with spending praectices. Thus, none of our four sub-hypotheses

weve supporied. In looking at the findings it should be noted

that 65% of the families in the sample were clients of public

assistance ageneies snd were therefore recipisnts of finsncial

aid. This implies that they will have received concomitent

easesatk services which includes either implieit or gxplicit

baégétihg instructions.

In our society, economic practices are related to a

/.

;f%&aie~task of the family,1 This aspect of family funciioning

f![mayg‘thereferes be a part of the larger problem which the family
S

EAVAS IS 5
e }brings to any soeial agency. I scems reasonable to speculate

Chapter II; p. 2.
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that the clients from the other family service agencies may
alse have received help which influenced their curvent spending
practices. Positive intervention in one problem area of social
functioning may well have lead to improved functioning in other
areas. For example, socisl work services in the ares of c¢child
rearing may have a positive influence on budgeting practices.
Our schedule did ﬁ#t;xéar wags it designed to, measure the
effect of casework services on spending practices.

While our findings indicated that a mejority of the
client group are overall budget spenders there may have been
shortcomings in the schedule which affected the validity of
our resulis. Specifieally, the incomsistency in 32 of our

schedules could be at%riha%eé to the fagt that the first part

of the schedule, relating to spending practices, dealt with

current budgeting practices vhereas the latier part of the

schedule, which served as & double check on the vesponses given
earlier, dealt with past budgeting practices. The elimination
of these schedules left us with 141 counsistent schedules.
Another limitation of the schedule was the lack of testing in
it2 revised form due to lack of time. Furthermors, those

faemilies excluded from the sample raised doubbts as to the
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validity of the study, in that those refusing to be inberviewsd
might be hostile and not amensble to budget guidance. If this
concern was reality-based, & numbsr of non-bvdgeting families
were eliminated. We Pefer the reader to Chapter III where
schedule limitations werve discussed in greaier detail.

Our Table 1 indicated that 50 per cent of the slisnd
group had & low level of eduecation and no other training.
With the well established need for edusation in our modern
soclety this might indicate that this group had & grester
difficulty functioning independently in the community, however,
the incidence of budget spending was similar to thaet of the
groups with a high level of education and other training.

It is noteworthy that only itwo heads of femily wers
seasonglly employed. In relastion to this, we make #eference to
& statement made by W.C. Stewart, Preairie Director of the

Kational Employment Service, in the Wimnipeg Free Press, to

wits

We'll get a good start in 1964 because the long
autumn helped us to prolong employment in many areas
vhere we usually have early layeffs. . . as of
Fovember, 1963, only 3% of this region’s labor force
was unemployed - a figure much betier than the netionsl
average. '

2. Winnipeg Free Press, December 28, 1963.
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Alsc related to this is a statement made by the
Honorable R.G. Smellie, Minister of Muaicipsl Affairs, in

the Winnivez Trwibune, to the effect that thers would be ten

thousand more jobs due to winter works projeets in operation
in Manitobs this year. He noted that exseptional fall weather
meant longer employment for agricultural lahazers°3
An interesting disclosure of the study was that only
two cases were found with less than two years residence in
Wimnipeg. It may be speculated that the elimination of
indirect social assisiance cases from the sample drawn at
City of Wimmipeg Public Welfare Department, that is, cases
which wvere the responsibility of snother jurisdietion but
which were being administered by the above-named agency, had
some bearing on the findings, albeit it, & very minor one.
Teking into sccount the limitations presented, a&r
findings indicate that families receiving services from socisal
agencies itend to be characlterized by budget spending. We hope

fimdiags may provide a basis feor future research as well as

asgisting us in understanding the functioning of & segment of

3. g Tribune, Jemuary 16, 1964,
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our soclety. We trust that 1% will be useful as & guide in
improving services 4o this group, paviicularly in the arss of
fivanecial aid, as precgonceived notlons about spending practices

of social agency elienis ave evaluated in the light of these

findings.
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SECTION 1.

APPENDIX &
SCHEDULE
GROUP I

ECONOMIC PRACTICES

Instructions for interviewsr.

1. Edueation

(a)

Hother
What is the highest grade

v@omgi&ted a% schopl?

(a)

(e)

391 2934 35969198%9 10,11

12,13,
CIRCLE APPROPRIATE NUMBER

Have you had any other
training? TYes Yo ..

If so, what kind?

University
Yocational

Nursing training

Teochers college
Baugliness collegs
Lpprenticeship

Other (syee&ﬁy)

How meny years of this
treining? less than 1, 1,
2§3§$§5?69?9

BDid you complete this
training? Yes He

COMMERTS:

(v)
(e)

(&)

(e)

Yumber 1 hes been completed in Section A,

Pather

What iz the highest grade
completed at school?

Bs19243,%,5,65758,9,10,11,
1 lfﬁy

Have you had any other
training? Yes Yo

If so, what kind?

University

Yocational

Hursing training

Teachers college

Business college

Apprenticeship

Other {specify)

How many years of this
ﬁiﬁ&ﬂ»ﬁg? less than 1
835@ 5369?§

i, 1,

Did you complete this
treining? Yes He




3.

We would like to get some information azbout your employment during

the last year. Ye knov thet there sre differvences fvom person to

peraon.

(2)

{v)

Hothsey

P

Hove you been svallable
for smployment during the
past year? Yes ___ Fo ___

If yes, to {a)

{A11ov time for respondent to fizure out duration of

employment )

Have you worked 8 months or (b)

more during the past yeax?
Yoo o

T

If no, to {b)

Did you work throughout the {o)

period ¥ey 15th do Hovember
30th? Yes ___ o

SR

Income

This next item concerns your tobal family income. Ve would like

$o knows

(2)
(vl

How many people are supporbted on the total family income (frem
all sources earned, assistance, pensions, gifts, ete.)

Is the respondeni's income above or below income indlcaied?

CIRCLE WUMBER IN FAMILY

$2100. $2b00. $2700. $3000. §3300.

sbhove above &asbove above  above
belov below belovy Dbelow below

3 & 5

Pather

Hove you been available
for employment during the
past year? Yes ¥o

ez

if yes, to (a)

Heve you worked & months or
more during the past yeer?
Yesg Ho

If ne, to (B)
Did you work thronghout the

period ¥ay 13%h to November
30%h? Yes Yo

LY

7 8 g
33600, $3900. §booU,

above above  above
beiow belovw  below




3. Income {contimued)

10 11 iz i3 b is i6
84500, $h800. $5100. §s5L00. §5700. 86000. 86300.
above above above above above shove  shove
belew below below below below helow below
(e) To whom is the major source of income paid?
4. Residence
This has been completed in Section A.
¥other Pather
Check one
(a) How long have you lived {2} FHow long have you lived
in Wianipeg? in Winnipeg?
( % 1 - 3 months - 2 1 « 3 months
4 = 12 months v % = 12 nonths
( 3 13 - 24 months g - 2% monthus
{ } over 24 months over 24 months
If less then 25 months, pleass write in the last plsce of residence
before coming te Winnipeg.
Hother Father
Yhere did you come from? Where did you come Lrom?
rural Canada g } rursl Censda
wrban fanada } urban Canads
rural gaatsiﬂe of Canada) é § rural Eeutsiée of ﬁanaﬁag
) urban (outside of Canada) urban (outside of Conada)
Vhet is your background? Check What is your background? ﬁheeé
country gouniry
city » eity
{ ) =mall town awail town
{ ) other (specify) other (specify)

There are many different ways in which people spend thazr mONEY .
Would you give us some infommation about your way?
For instancet




‘..53.,

5. Spending Practices (continued)

(a)

(v)

Do yous O@n Rent the House Apartment in
which you are living?

If answer is "Rent': Is it: Furnished Partly Purnished
Unfurnished ? (i.e. by the landlord

How often do you pay the rent? Yeekly Seni-monthly
Monthly

RN,

Do you pay it in advance? Always Sometines Hever

Have you ever had to move becsuse you were not able to pay the
rent? Often Sometimes Hever

If answer is "own":s Is it, Paid for in full Mortgaged ?

ey

Are you able to meel the morigage psyments when they are due?
&lways Sometines Never

Is fuel included in the rent? Yes - e

,

Are ntilities included in the rent? Yes ¥o

Do you ever get behind in payments for fuel or uibilities?
Yes ¥o

Do you have a telephone? Yes o

Haes the gas or power company ever threatened to discontinue ser-
vices because you were unable to pay the bpill? Yes Fo °

Has your ielephone ever been discomnected because you were unsble
to pay the bill? Yes Yo

How often do you go grocery shopping? Every day Irvegularly,
&8 needed once & vweek

Do you buy groceries by charge account? Always Sematines
Kever

How often do you pey the charge account? VYeekly Semi-
weekly Monthly

Do you ever get behind in these paymenis? Always Sometimes
Rever




5.

(a)

(e)

(£)

()

(n) |

- 54 -

Spending Practiges {contimmed)

Do you buy clothing by: Cash Charge Account ?
If answer is “charge account®s Do you ever get behind in these
payments? Alweys Semetimes Haver ‘

e

Do you cerry full medical covefage? Yes Ho

Were you able to pay for this yoursell? Yes ¥o

Do you own a cer or tmuck? Tes ___ Wo

If "yes%s Was it bought by Cash Finanesed 7

If "financed": Are you able to meet the payments vhen they are

due? Always , Sometimes _ Hever
Do you ewn & T.V. set" Tes Yo

Was it bought by: Cash Credit 7

If Yoredit™s Have you been able to meet the payments? Always
Somaetimes Hever

7.

How much ligquor do you buy every week? Beer ¥Wing
Hard liguor - (£ill in spproximate amounis)

Do you ever take a vacation {rip? Yearly Sonetines
Hever

SRS

Do you ever enterdain friends (have parties)? Often
Sometimes _____ FTever ____

Do you usually travel by: Bus Paxi Walk
Drive oun car 7
Has anything you bought ever been repossessed? Yes o

Have your wages ever been garnisheed %o psy for something
you bought? Yes To




3.

= 585 =

nz Praciices (continued)

How much of your mondhly income iz gpent using cash? $

using credit?$

Lre you able to save ang? Yes ¥o

If yes, how much? $

In this next question about buying, there are sgain a number of ways
of purchasing things you want. HMaybe you could deseribe your parti-
gular way of buying, thelt is:

When you see something you like to buy, do you

(i) buy it immedietely?

R
(ii) think about it for awhile first and then buy i%7

Are you paild by cash or chegue? Yes o

&

ire you on an administered budget? Yes fo
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