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FOREWORD

One of the outstanding phenomena of the twentieth century, parti-
cularly from the point of view of those concerned with welfare, is a growing
awareness of the needs and problems of the senior population, those over
sixty-five years of age. A‘é this population inc;reaseé in volume, problems
relating to employment, health, housing and recreation can increase in direcﬁ

- proportion, and are receiving a great deal of attention as a reéuJ.t of the
concern of government officials, both elécted and employed, medical practi--
tioners, professional social workers, and volunteers. |

Following a summary of the present situstion and its causes and
effects with referehce to the social and emotional needs of the aged, it is
the intention of this thesis to studj and evaluate leisure-time services
_aﬁailable to the senior population in the Winnipeg area. A report will be
made on a questionnaire survey sent to eﬂ group‘ of churches in Winnipeg as
well as on clubs prdviding leisure-time services for the aged. There will
also be an account of a model project undertaken in a neighborhood house,

- with special emphasis on the role of volunteers and a comparative study of
the difference in focus and service when no professional guidance is given
and when professionally trained and supervised personnel is provided.

'It is hoped that an account of studyv and an evaluation of exper-
ience in this field ﬁill result in a contribution toward an understanding of_
some of the factors involved in brow‘risicn of organized recreation services

for senior citizens.




CHAPTER I
A REVIET‘J OF THE SOCIAL AND EMOTIONAL NEEDS OF THE AGED

Mging is continuous... It may be defined perhaps, aslthose
changes which are introduced by the factor of time in living." It must be
emphasized that chronological or physical age and psychological age do not
necessarily coincide, that there can be wide variations in alertness and
activity and that actual age alone cannot be used as the measurement of use-
fulness or ability. Because of wide variationé it is difficult to define
specifically by age the concept of a senior citizen.. For this study, we will
for the most part use the term senior citizen as applying to those people sixty
years and over unless otherwise specified. The term s.enior citizen is gener-
ally used by practitioners in the fields of recreation and gi’oup work as one » '
which underlines the potentialities rather than the lﬁnitations which the terms
'old people'., 'the elderly', taged citizens', 'old folks', or other names to
describe this group infer. It is interesting that many senior éitizen groups
themselves prefer this definition, putting the emphasis on the golden age
rather than the sunset or -declining years.

This thesis will ezcémine the extent and nature of recreational
services for senior citizens in Winnipeg proper. In so doing an account will
be given of a survey of recreational services for senior citizens provided by
the churches of Winnipeg, a description of serviées provided by community and
service clubs for senior cltizens, and a description of the development of the
programme for senior citizens at Logan Neighbourhood House in the C.P.R. - Notre
Dame area of Winnipeg, including a.h examination of the role plé.yed by volun-
teers in this specific programme. The study of the city—widé pProgrammes and

of the group in a specific area of the city was made by the writer during her

1 Edward J. Stieglitz, M.S., M.D., F.A.C.P., Geriatric Medicine,
"The Care of the Aging and the Aged", ch., I, sec, 1, p. b
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placement as a second year student for the period from October 1952 to May
19330
| However, before the programmes in Winnipeg are examined, the social

and emotional needs of senior citizens will be discussed in order to see more
clearly the purpose and need of the programmes to be described.

Recreation services for senior citizens have been defined by A. G.
Brailey:

Senior citizen recreation should be that which leaves them

with the deep conviction: I still belong to this community.

I have friends here and I am needed here. I am respected

by the members of this community both as a person and for

the things which I do to make it a better community in which

to live. 1 ‘ '

The above implies that our 'efforts to help senior citizens must
focus on their capacities, theirA ability to broaden their scope of interest
and to make use of the wealth of expérience which in many cases is the sole

profit of a long life.

The Extent and Nature of the Senior Population ‘a,nd Its Problems

Dr. Edward J. Stieglitz has suggested a reason for longevity in
the world today and has presented it as a problem. According to Dr. Stieglitz‘:

The gradual control of infectious disease, the better under-
standing and application of nutrition as related to health,
more science in agriculture, and the better transportation
and storage of foods > rendering good foods more generally
available, all contribute to the prolongation of the human
life span, so that today, in our own and other equally
fortunate lands, the percentage of men and women in our
population from sixty to eighty years has become an impor-
tant social, economic and medical problem. 2

Medical interest has been evidenced by the formation of geriatric committees,

throughout Canada and the United States, to make studies of old age in

1 Allen G. Brailey, 1i.D. "At Sixty Plus", Recreation, March 1952

2 Edward J. Stieglitsz, M.5., M.D., F.A.C.P., The Second Forty

-

Years, Foreword, p. ix




-3 -

hospitals and university medical colleges. The increased financiél assistance
given to older.people in Canada in 1950 and 1951, and the Social Securitj
programme in the United States, indicate government awareness that it is
advisable to increase the resources available to our senior population.

‘ Concerﬁ around welfare service for the aged is indicated by thé
number of pamphlets on the subject which have been Prepared and circulated.
A great number have been issued by volunteer organizations such as the National
Council of Jewish Women and public agencies like the Hennepin County'Welfare
Board in Minnesota. Records show that social agencies are confronted with
thougands of senior citizens who need help in one or all areas of human
relationships and endeavour. |

This grdwing concern has been aroused by constantlyiincreasing
numbers of elderly'citizens‘and the situation has been complicated by compul-
sor& retirement which results in a large proportion of our population with-
- drawing from the competitive field and becoming economically dependent on the
younger.workers. o

‘According to research in the United States, by Jerome Kaplan, as
set forth in his book, MA Bocial Programme for Older People", it was discov-
ered that:

At the time of the Roman Bmpire, the average life span

was 23 years. In 1900 it was still only 47 years, but by

1940 it had attained 63 years. By 1960, the estimated

average life expectancy should reach 75 years .... Between

1940 and 1950, the total population of the United States

increased 14.5 per cent while the number of those 65 years

and older grew 36.1 per cent. 1

In Canada too, we have evidence of an increase in our senior citizen popul-~

ation. 1In 1901, out of a population ofv5,37l;315, statistics show that

1 Jerome Kaplaﬁ, A Social Programme for Older People, ch. 1,

p. 4
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413,379 were 60 years of age and over. In 1951, of the 14,009,429 people in
| X o
Canada, 1,592,425 were 60 years of age and over, as shown in the following

breakdown:

POPULATION IN THOUSANDS AND IN PER CENT OF SENIOR CITIZENS IN CANADA
BY AGE GROUPS FROM 1901 to 1951 2 "

fear = Total - 0=k £5-69 70 and over
1901 5,371 2.6 2 3.1
1911 7,207 2.5 1.8 2.8
1921 8,788 2.7 2 2.8
1931 10,377 3.8 2.2 3.3
1941 11,507 3.5 2.7 b
1951 14,009 3.6 3.1, L7

In England, according to a survey published by the Nuffield
Foundation in 1947:
- « + 1t is estimated that by 1989 the number of persons
of pensionable age will equal the number of children, while,
by the same year, 1989, the number of persons of working age
will be epproximately 3,000,000 less than in 1941. 3
In Winnipeg today, there are 23,542 people over sixty-five years of age.

The follow:'x_ng is a breakdovmn of population figures in Winnipeg, taken from

1l Dominion Bureau of Statistics,» "Population by Age Groups',
Bulletin I-IT, Vol. 1, Ottawa, 1951, Introduction

2 Dominion Bureau of Statistics, "Population by Age Groups",
Bulletin I-II, Vol. 1, Ottawa, 1951, Introduction. Based on "Numerical
and Percentage Distribution of the Population by 5 year age groups and
Sex, Canada, 1901 - 1951n '

‘ 3 Seebohm Rowntree, C.H., LL,D., "0ld People", Report of a
Survey Committee on the Problems of Ageing and the Care of 0ld People,
ch. I, n. 2




-5 -

1 S
the 1951 Census. Since one of the programmes t0 be examined in detail in

" this thesis serves a particular area, flgures are included for this s3e01flc.

area, which consists of census tracts numbers nineteen, twenty-two, twenty-

three and twenty-four.

Table 2 _
2

POPULATION BY SPECIFIED AGE GROUPS, FOR CENSUS METROPOLITAN AREAS, 1951

WINNIPEG PROPER C.P.R. ~ NOTRE DAME AREA
Total population | ‘ 235,710 17,553
65 to 69 years - | 10,241 ‘ ‘ 716
70 years and over ‘ ' 13,301 | 1,021
65 years and over 23,542 : A 1,767

In spite of the growing number of senior citizens and early retlre—
ment Dromrammes the services and facilities for occupying the abundance of
leisure time of these people have not kept pace with the medical advances or
the increasing population. The field has been one of experiment rather than
of eXpefience. Experiments to try and find an adequate leisure-time programme
for senior citizens‘in Canada and the United States have been carried out,
notably in Toromto, with the PSecohd.Mile Club", in Vancouver, at Gordon
Neighbourhood House, in New York,'at "Hodson Centre", in Chicago, Cleﬁeland,

and Minneapolis, by organizations df all kinds, public and ‘private, such as

the Hemnepin County Welfare Board in Minnesota, and the National Council of

Jewish Women who sponsor Golden Age Clubs throughout North America.

1 Ninth Census of Canada, 1951 "Population, General Characteristics"
Vol. I, Table 25, p. 25-4 : :

- Dominion Bureau of Statistics, "Winnipeg", Bulletin CT-8 Ottawa,
1951, Based on Table 1, pp. 4-5

2 Dominion Bureau of Statistics, loc. cit. Pe 5
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A large proportion of t'he wbrld population is involved when we ‘
speak of éenior citizens. This group comprises many people whose wald_n_g
hours are spent in idlensess, loneliness and boredom, rather than in useful
occupatioh. This growing -minority group can no longer be ignored, nor can
- it be pretended that because they haveé reached the age of sixty or sixty-
five and have been forced to retire they may also be forgotten. It has
become a group which by virtue of its size alone dexﬁands our immediate
and serious consideration. One writer puté it this way. "The numerical
power of a rapidly aging population in our country with its attendant _
sociological warning signals is forcing us to change 'our'thinking.“ 1

As a conmtribution to one aspect of the problem, we ‘are concerned
primarily in this thesis with leisure-time and recreational activities for
our senior citizens. Provision for thése activities is a vital need for a
lérge percentage of ﬁhis group, who have an almost unlimited supply of
leisure time, and who need a particular kind of recreation if they are to
be reasonably useful, happy and content in their declining yeafs.

In order to understand the emotional and social needs of senior
citizens more clearly and how a certain type of recreation may enable the
individual to be happier, it is necessary to consider the development of
the normal personality and point out. how any deviations from such normal
development can cause permaﬁent emotional disturbances ihat may carry thropgh. |
life énd become exaggerated in the period of old age. The viewpoint summ-
arized below represents thinking upon }rihich there is _fairly wide agreement
among social workers, who have taken over these concepts from allied fields

of psychiatry and psychology.

' 1 Jerome Kaplan, "The Role of the Public Welfare Agency in
Meeting the needs of the Older Person", Public Welfare, November 1951
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The Particular Needs of Senior'Citizens

Common human needs exist from the moment of entrance into this
world. The satisfactory or the neglectful fulfillment of these has a lasting
effect on the development of personality. A briei' review of the development
of normal personality may contribute to an understanding of how so many
difficulties of the older person are symptomatic of fléws in personality
structure.

_Tfle first stage of development is one of dependen ce, where the
individual must be completely reliant on the love, affection and protection -
of the ioarent for sﬁrvival. From this gradually develops, in approximately
the second year of life, satisfactions which at this age are purely physical
and not inclusive of sexual activity per se; these are the primary sensuous
satisfactions. As these two threads develop the child develops a degree of
aggréssion, a desire and ability to make an impact on others. These phases
do not appear spontaneously but develop gradually and strengbhen with age.
The important factor, however, is that unlesé any specific stage, involwving
certain needs, has become developed té the poinﬁ whér,e the individual feels
safe operating at that level, he cannot proceed to the next stage of develop-
ment. Although we are all dependent to a certain extent, we are able to assume
a great deal of independence if we have been a.ble‘to be self-reliant suffi-
ciently long and in a strong enough relatibnship to be secure in faking on

‘new experiences that involve more responsibility on our part. Some people
have never been able to actually enjoy a sufficiently long or strong enough
period of dependence, sensuousness or aggression and therefore., because of a
basic insecurity have had to emplqy one of several def.‘e.nce mechanisms to be
able to opefate in a competitive world. An article in the Journal of Social

Casework states that some of these mechanisms may be repression, turning against
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1
self, projection, regression or sublimation. Other writers include also

raﬁionalization, aggression, identification, over-compensation, day dreaming
or symptom formation.

Involved in the development of the individual is the organization
of the ego and the super-ego. The process of suggestibilitjr and identification
at an early age contributes to the development of a strong or weak ego and‘
supei'—ego. When the development at these different stages is unhealthy the
result wnless corrected will be an unhealthy personality throughout life.

Any of the defence mechanisms are able only to compensate partially and for
only a period of time. When the mechanism fails to work or life circumstances
place too much stress on the pe_r'sonality the individual is unable to carry

on in a normally acceptable manner. Then the individual regresses to a period
of development where he has felt security. When this happens the result can
be the exhibiting of immature and irrational behaviour which in the case of
an adult and especially a senior citizen presents a very unhappy situation
leading to complex problems.

According to Dr. Hollender:

Physical and mental limitations, retirement » and the loss

of relatives and friends most often produce their effects

in two important emotional areas; self-esteem and dependency

(one's needs for emotional sustenance). When latent but

intense conflicts about self-esteem or dependence are mobi-

lized by stress, a serious emotional upheaval may result.

When, on the other hand, these areas are not unduly vulner-

able, the reaction to the stress may be appropriate and

relatively mild. 2 '

If the senior citizen has been able to develop normally and

strongly in early life at these different stages he will be able to with-

1 Rosemary Reynolds, Amy S. Powell, Morris Zelditch, "Symposium:

Casework and the Aging Population", Journal of Social Casework, Vol. XXX,
No. 2, February 1949

2 Marc H. Hollender, M.D., "Individualizing the Aged", Social
Casework, October 1952
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stand the stress of old age. If however, he had insufficient security in
these areas he w:Lll only be able to obbtain security by regressing to an
early stage of development, through, for exénple, becoming a hypochondriac,
as _ohly in this dependent relatioriship of being céréd for can he be in any
way secure.

There is a considerable emphasis at the present time on needs of
senior citizens in the emotional realm. Conditions in the modern world
have changed radically in the last fifty or seventy-five years. Half a
century ago, particularly on this continent, the foundation of society was
primarily agricultural; overflowing cities and modern 'industry Wére only
beginning to develop. At that time people were individuals rather than
"cogs in the wheels" of modern mechanized society. There was a greater
opportunity for independence in seeking. a living, with less dependence on
salaries and less competition. With the déveiopment of the fast moving
modern age with its emphasis on competition and desire to get t.he‘ greatest
possible production from the most skillful workers available, living con-
ditions changed. Retirement age limits were arbitrarily determined as it
seemed that industry could not wait for the older person!s necessary
gradual slowing up. Experience was diséounted in favour of output,
leaving many who still had the capacity to contribute to society and the
working world without jobs and with only time on their hands.

In former times, especially in rural or semi-rural communities,
the family home was a large one and the grandparents had a place to live
and retained an honourable position in the home. They were still useful,
needed and wanted. With the general exodus from rural to urban living

the family home became smaller, there was no room in the home for the
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- grandparents and a situation arose ’tending to produce a feeling of rejec-
tion and of being unneeded. These two sociologiéal factors have contributed
to putting a great number of senior citizens in a i'egrettable position of
dependence and have contributed to grea.t'loss of self-esteem. Those whose
working days may have, in addition to their economic ﬁmqtion, provided
subst‘itut‘e satisfactions as a compensation for unhealthy development,
suffer greatly and are unable to carry on happily in their old age. It is
with this latter type of individual that the thesis is concerned particularly.
Writers discussing ﬁhe problems of old age are constantly using
these terms to describe the unhappy lot of many of our senior citizens;
that they are lonely, feel unwanted, lack interests and new experiences,
bored with idleness, dejected and depressed.
Our world is a 'youth-minded' one. Concentration of probj.ems
and needs of youth has left a grea£ deal of preparatory fact-finding still
to be done in investigating the real needs of seniof citizens and in finding
adequate ways of meebting them more fully.
An apt definition of basic human needs has ‘been given by Florence
Vickery When she writes, "By needs, we mean those human experiences and
relationships with dur fellows which must be satisfied in a measure if we
are to be happy in our social relatibnships."l A senior citizen has the
same basic :needs as a member of any other age group, with the probable
unfortunate addition, that they can easily become exaggerated and intensi-
fied once he hé.s been set aside by busy society. |
Based on the conclusions of leéd:‘mg authorities on the subject

in a variety of articles and pamphlets, the following is a discussion of

1 Florence E. Vickery, YA Place in the Sun for the Aged',
The Group, Jamvary 1952, Vol. 14, No. 2
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the suggested principal needs of senior citizens in the social and
emotional area.

A primary need is one of security, not only of finance and
health, but of social life. Our older people need to feel they have a
place in a group, a feeling of belonging to give them the status so
necessary to retain their sense of human dignity. They also need recog-
nition, for their physical and mental accomplishments, for contributing
to their community, and for still being able to plan and care for them-
selves. They do not want to have the right to make decisions taken
completely out of their hands. Society today seems to want to provide
completely for senior citizens rather than to allow them to par’ciéipate
responsibly in planning their lives. This tendency has been well described
by Allen Brailey, who says:

It (society) has tended to sdopt a viewpoint that

the most delectable state for any man is one of idle-

ness, that the goal of one's active years is finally

to be supported in idleness, that a grown, mature

adult can again be happy in the condition of the infant

wherein he receives all of his needs from so ciety but

no longer makes any contribution thereto. 1

Senior citizens want and need new experiences‘. It is wrong to say
that they are incapable of growth or that they are too old to learn new
things or revise their opinions. They are not necessarily rigid and
inflexible. |

Senior citizens! need for an opportunity for self-expression is

a universal need. It is an emotional satisfaction which might perhaps become

exaggerated because so many satisfactions may be taken away from them upon

retirement. The time formerly spent at work is now simply time to be filled.

1 Allen B. Brailey, M.D., op. cit. p. 2
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Leisure time has become a twenby-four hour a day problem, as many of our
senior citizens, in their younger days, did not take time or realize the
needl to plan for the advent of a completely idle old age. As a result, they
vare at the mercy of the community or interested people to help them f£ill in
their time and feel important again by making a useful contribution to
soclety. HMany writers stress the need for study, research and plamning for
a fuller life for the senior citizen and the value of self-expression as 2
result of planned recreation is one aspect oi‘ the problem on which there ‘is
‘general agreement .

.Another important need is the universal desire to love and be
loved. Older people may need more bpen manifestations of this because they
may be haunted by feelings of rejection, both by the competitive world and
by their families. No longer allowed employment, many are still able to
make definite and valuable contributions if they are given the opportunity.
The three-generation home un:Lt has almost disappeared, and grandparents
have to seek housing on their own rather than remain with their families,
In such circumstances they often feel r_ejected and unhappy and so xieed
undersi:anding and friendliness.

Under these 'concblitions, senior citizens may suffer a great deal
from loss of dignity as a member of society. He may no longer be able to
maintain his place in the mainstream of life due to lack of finances. His
attitudes and opinions are often ridiculed. He can so easily lose his self-
respect and let his appearance and temper_ slip with the resulting loss in
respect and deference by those around hirﬁ.

The centre for satisfying human relationships is a soéi&l group,
and without positive relationships, which such groups can provide, the

personality shrivels up and life does not seem worthwhile.
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According to the current practice in our society, the majority
of employeéé é.re expected to retire at a definite a.gé, usually at sixty-
five years. Until this stage in their lives, ~their business, family and
neighbours have provided the natural social groups from which they derive
the necessary satisfactions to be -happy. After‘retirement they are often
robbed of this natural outlet by no longer being employable; they no longer
have the regular daily routine of their job; they are often forced to live
away from their families; their old friends die or move away. It is often
necessary therefore, deliberately to produce a group to supply what has
been taken away. This responsibility may be assumed by the conmuﬁity and
the church. Social clubs and organ‘iéed recreational activities for older
people are now appearing in many communities. The indications are that
this trend will increase in the future.

Churches have and to a considerable extent recognize a respon-
sibility towards theix" senior'congregation. "The stake of the Church in
this national problem is high because those of older age have an inecreased
sense of the importance of spiritual values.h '

This study is of guided group experiences for senior citizens,
of attempts to -provide for senior citizens on a planned basis an opportunity
for the kind of social satisfactions that are a necessary part of social
Living. o

In view of the importance of social groups and guided group
experiences, let us look briefly at what group work is and what it can do

to help old people to be happier. Acéording to Alan F. Klein, a noted

authority on the subject:

1 Charles E. Reed, "America Alerts Her Senior Citizens®, .,
Recreation, May 1952
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The group work method is steeped in human relations.

The group worker is concerned with what happens to people

when they are in groups, usually in leisure time programs.

He wants consciously to help people to achieve an increased

enjoyment through more satisfying human relationships. He

wants to help those who are unable to enjoy themselves to

learn how to use their leisure enjoyably and constructively.

He wants to evoke growth and personality development as a

significant by-product of a recreational experience, 1

In a guided group experience, an integral part is the presence of
a trained group worker, who understands the purpose and function of a group.
Wilson and Ryland state:

The success of the social group work method depends upon

the worker's wisdom and discretion in developing the inter-

personal relationships within the group and with other groups. 2
The worker should have an understanding of the background of the individuals
| in the group, and be able to see and interpret behaviour in terms of needs
and desired satisfactions which the individual is seeking. The interaction
between the members in the group is'the indicator which tells about the
growth and development of the members in regard to relationships and security.
It is the function of the trained person in the group to watch this and guide
it into constructive channels. A grou? with a trained group worker operating
within it can help the individuals and the group as a whole to have within
the group satisfying experiences which will give the security necessary to go
out to the community and use and enjoy the resources provided for the happi-
ness of all.

The need to find friends is an extremely important one to the

senior citizen. Social group work consciously plans to introduce people who

have never had such an experience 'into the friendly constructive atmosphere

1 Alan F. Klein, "Group Work in Recreation Programs" s
Canadian Welfare, January 15, 1950

2 Wilson and Ryland, Social Group Work Practice,
ch. 3, p. -85
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of positive relationships in a group, and to refine still more the experience
others have already had.

One of the prime functions of a group experience is to stimulate
- co-operation among its members. This can only be accomplished if the members
themselves are allowed and encouraged to- pafticipate in planning activities
along the lines of their interests. |

Oldei' people are often accused of not being co-operatiﬁe; they
canﬁot get aloﬁg with their family, friends and younger age groups. Having
' ‘been rejected by them as 'diffiéult' people, it is no wonder they do not seem
‘ to be cooperative. A good group experienc-e can help them to understand the
other's point of view and through co-operation between members of the group
there can be carry—dver to the life 'situation.

In some quarters tk1ére is a tendency to look on o0ld people as a
burden on society rather than to take a positive view of what they can con-
tribute, but we do not have to look very far to rgalize that some older people
are able to do and are doing a job in goverrment as well as in the arts and in
the professions. We have the outstanding examples of our own Prime Minister,
Iouis St. Laurent, Sir Winéton Churchill, Arturo Toscanini and George Bernard
Shaw, and in a different field Connie Smythe, ﬁho has continued to be so
active in the sport world.

Retirement and idleness, coupled with lack of friends and outside
activity may reduce our senior population to a crippled physical and mental
state. "The boring, tedious life of those with 'nothing to do! sometimes
manifests itself in illness for which there are ﬁo physiologicé.l reasons; “l.‘.

- Meny incidents have been related where group members have either entirely

1 Recreation, "What's the Next Move for our Elderly?"
March 1952 : : .




- 16 -

_stopped or have lessened their visits to ciinics and hospitals because of
a new found interest at the "club" where theyi are given attention, friend-
s'hip, recognition for their worth, and a little bit of love. ‘I‘hey no
longer feel that they hawvrebto resort to physical ailments to get some
attention. "A sound recreation program for this age group was found to be
a positive factor in reducing the need for medical care.h :

Our aim must be to help our senior citizen population to accept
old age as a stage of life, an outgrowth of earlief years. With help from
the community and from trained and lajr persons, it is felt that a great deal

can be done through 'guided group::experiences to meet this end.

1 Charles E. Reed, op. cit. p. 13




CHAPTER II

A QUESTIONNAIRE SURVEY AND EVALUATION OF SERVICES FOR SENIOR CITIZENS
IN A GROUP OF CHURCHES IN WINNIPEG PROPER
With this review of the social énd emotional needs of senior citizens,

and having summarized the extent and nature of the senior population, an intro-
duction has been provided for a survey of leisure-time services available in
Wimmipeg. The f:;'.rst step was to obbtain information with reference to progm
ammnes éffered by a specific group of churches in Winnipeg, as churches have
shown considerable intefest in the problem. The Central Volunteer Bureau made
available its current list of Winnipeg churches. This list was compiled from
among churches of known or expressed interest and activity in conlmunity and
social welfare matters. Numerically this is a comparatively small sample of
the total churches in Winnipeg proper, but in view of the way the list was
compiled it is assumed that the churches studied have, at the very least, an
average interest in this field. These churches were approached through a
questionmnaire,

| The guestionnaire was complled to cover the principal points of
concern. (Append:x A) Care was taken in :Lts preparat::.on in order to reduce
ambiguity in the questions asked and to smpllfy resulting answers. Before
mailing, it was dlscussed with the Executlve Secretary of the Central Volunteer
Bureau, and with a grol_lp of second year students at the School of Social Work.
It was mailed to all the churches on the information lis;c,s of the Central
Volunteer Bureau. This comprised fifty-four churches in Winnipeg proper, with
representation frord all major denominétions. In response to the filr‘S‘t quest~
lomnaire twenty-two replies were received., Two.months later, the same
Questionnaire was sent with a second letter requesting replies from those

churches which had not responded. 1This time there were five replies. The
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picture was still far from complete, so a telephone call or visit was made to
those znjniéters who had not replied. With ﬁhe informtion obtained, it became
possible to draw some general conclusions.

The following is a breakdown of the response to the questionnaire
and the contacts made. |

I Is there, in your Church, a club primarily for Elderly Citizens?

Of the fifty-four churches, only five answered this in the affir-
mative. As a result, only these five were able to answer the next eight
questions.

1. a) Are both men and women members of the group?

Two of these churches had a club for men and women separately,
catering. respectively to approximately sewmenty-five and one hundred and

seventy people.

b) Approximately how many men?

Church (1) 45
Church (2) 100

¢} Approximately how many women?

Church (1) 30

Church (2) 70

The other three churches included both men and women with no
definite membership. | | |

2. Is there an admission age?

Our next question was designed to discover if the programue was
offered to groups of the same age as those defined in this study as senior
citizens, Except for one group of men whose admission age was sixty-five years,
the other three groups were not necessarily senior citizens according to our

definition:
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Church (1) Average age for men For women

Th 50
Church (2) Average age for men For women
50 ' 50
Church (3) Average age for men For women
55 55

3. How long has the Club been in existence?

The one group which is compo’sAed exclusively of senior citizens
according to our definition had been in existence for four years, although
the other groups which contain some older people were founded many years
ago, one being in existence as long as fifty years. |

L. a) When does the club meet?

b) How often does the club meet?

c) Where do they meet?

In order to find out how concentrated an effort was being made,
we questioned how often the club‘ meets and where. The senior citizen group
referred to in three above, meets weekly in the church for lunch and for a

short programme. The others meet either weekly or monthly.

5. What accommodation and equipment is there for the Elderly Citizens' Club?

a) reading material

b} piano

c) kitchen equipment

d) games

e) any other

A club prograrme must have tools to keep it going. It was

necessary to know what equipment was at the disposal of senior citizens.
The one senior citizen group had the use of reading material, a plano s

kitchen equz.pment and games. The others had adequate equipment for the

type of ,p__rograme offered,
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6. How is the programme financed?

We asked how the projects were financed in order to discover how
fully the members participated in the club in a very practical way, so we could
ascertain how deeply they could consider it theirs. The one group of senior
citizens contributed a small yearly fee of one dollar to give them a real
sense of belonging. Two of the other groups also had some type of due or
membership fee.

7. What does the club do?

a) Special religious services or studies?

b} Provide a programme where the whole group participates?
Example -- sing songs, movies, games, etc,

¢) Organize special interest groups? _
Example -~ study groups, crafts, sewing, carpentry, etc.

To find dut whether the group actually was enjoying a good group
experience or g passive 'speptator type' we inquired about the activities of
the club. The 8enior citizen group had both mass activities and an interest
group of arts aﬁd crafts. Howew}er, the arts and crafté group had been diffi-
cult to initiate. The older peopl’e,A according to the clefgyman interviewed,
se.emed disintereéted in it, apparently feeiing they were just "playing around®
rather than doing anything constructive. Two of the other groups were mainly
carpet bpwling clubs with océasional socials throughouﬁ the year. One club
was of a dinner type followed by recreation afterwards. Included in this
club was a sewing group for the ladies.

8. a) Approximately how many volunteers assist in the Elderly Citizens!

programme? ‘
‘ b) Is there any paid staff engaged in working with Elderly Citizens?

The one senior citizen group has the services of eight volunteers.

The church staff as well as the minister have a responsibility in the programme

for senior citizens.
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- Subsequent questions wére of a type that could be answered by
those churches who did not have a programme specifically for senior citizens,
but did have some services which could include this age group.

9. Is there organized provision for visiting the hospital or homes of

old people who are confined temporarily or permanently?

In response to our ingquiry about sick visiting, nineteen out of
fifty-four churches replied that they arrange for a member of the congregation

to visit senior citizens who are ill, confined to their homes or in ho spitals.

II  To what other Church clubs do the Elderly Citizens belong?

It was riecessary to knoﬁ«r whether, if there were no specific clubs
or programines for seniqr citizens, there were other groups composed of diff-
erent agés that the senior citizens could Join. Only twenty-eight churches
reported such outlet for senior citizens.

ITI  Does your Church offer other services to Elderly Citizens?

a) Referrals to hoépitals Twenty churches reported that they

arranged referrals to hospitals for senior members of their congregation.

b) Referrals to welfare agencies vaentyéone made a practice of
guiding senior citizens to the appropriate welfare agencies.

¢) Donation of clothing Eight helped the senior citizens when

i:hey needed clothing.

d) Provision of meals Four churches supplied occasgional meals.

i In what way are elderly citizens” encouraged to attend other Church Clubs?

We felt that perhaps too often senior citizens were reluctant to Jjoin
clubs of age groups other than their own and wondered what effort was made to
assist the senior citizens to join other groups. Twenty-one churches reported

Special efforts, with no further detail,
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V Do _you feel your programme for Elderly Citizens is adequate?

Hoping for expressed interest in senior citizen programmes, we
inquired as to whether the churches felt that they were offering an adequate
prograﬁme for senior citizens. Six of those who answered the guestionnaire

. gave a direct negative answer. The rest failed to answer this at all.

VI Do _you envisasge any changes or development in the near fubure?

Nine churches réported making such plans.

The indications from the survey are that of the rifty-four chﬁrches
questioned, ten are making no effort to provide recreational services for
senior citizens; that thirty-seven of them do little more than occasional
sick visiting, the barest of referrals, or are giving some encouragement to
Join other clubs; that four are attempting to provide some small positive
services such as clothing, occasional meals, hospital and welfare agency
referrals, as well as providing a more positive effort to have a type of
senior citizen group recreation progrsmme; and that three churches are making
a definite attempt to recognize the wider needs of the older members of their
congregation. | |

The survey indicates that the amount of planned recreational oppor-
tunity provided under church auspices for senior citizens in the city of

Winnipeg is limited.




CHAPTER III

LEISTRE-TIME SERVICES FOR SENIOR CITIZENS IN EXTISTENCE IN THE CiTY
' OF WINNIPEG

In the previous chapter we attempted to make a survey of the
leisure-time and social services available for elderly citizens through a
specific group of churches in Winnipeg. Our survéy seemed to indicate that
the extent of such programmes is quite limited.,

The present chapter is a study of organized club services offered
by various other groups in the city. The same questionhaire (Appendix A)
was the basis for collecting information, é.nd this was supplemented by a
personal interview and a visit by the writer to the clubs. Contact with the
clubs was established through the Central IVolun'teer Bureau which has been
initiating work in this field. The Central Volunteer Bureau issued a report
of its work with regard to senior citizen recreation and submitted it to the
Welfare Council in June of 1952. This repbrb recommended' that leisure-time
services for senior citizens be developed and improved, and that trained
leadership was essential to these services;

Previous to this report, the Central Volunteer Bureau was instru-
mental in the establishment of four clubs for older people, "The Pioneer
Social Club", "The Happy Senior CluB“, "The Happy Hour Club*, and the North
Branch Y Senior Citizens' Club. An explanation of set-up and programme of
the first one, "The Pioneer Social Club" should be suffiéient to give a
picture of all four groups which operate with only minor differences in place
of meeting, time and programme which do not alter the piciure or emphasis.
The first three clubs mentioned operate in Community Club buildings which
were established a.nd built through_the Board of Parks and Recreation of the
City of Winnipeg. The assistance provided by the Board of Par;x{s and Recre-
ation is limited to the provision of buildings ;5 ways of using these are left
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to the initiative of volunteer citizen groups in each community.

The Pioneer Social Club

The first club visited by the ﬁriter was "The Pioneer Social
Club", of the West-End Memorial Commumity Club. "The Pioneer Club" had
its beginning three years ago as the first of its kind in Winnipeg. The other
three clubs were forméd shortly after this with the Central Volunteer Bureau,
a department of the Welfare Cbuncil, being the initiating organizational
body. It proposed the clubs or was approached by these organiiations and
provided consultation services and assistance 1n piloting these efforts.

"The Pioneer Social Club" which is similar in composition, pro-
gramme and purpose to the other three mentioned, is composed of men and
women, with a membefship of approximately 150, a development frém the fifteen
who joined when the club began. There are slightly more women than men
members in all four clubs. The admission age is sixby years and over, and
the average vage of these four groups is approximately seventy years.

The clubs meet once weekly in the afternoon except in the summer
months when they are closed. They meet in the club houses of the Community
Clubs‘or in the Y,' and are able to make use of such facilities as a piano,
canteen and library.

Some groups issue membership cards, though no membership fee is
charged. The senior citizens are able to contribute financially to the
Community Centrés, raising their own funds through contributions by the members,
- donations, raffles and bazaars, and meeting their own expenses.

The programmes follow a fairly regular pattern eaéh week, guided
by volunteers. A few prefer cards but Bingo is the popular game and the
afternoon programme is usually started with this activity. Once a month the

Board of Parks and Recreation shows a movie. The "Happy Hour Club" and the
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North Branch Y Club hold monthly birthday parties for their members. In
all the clubs the senior citizens help with serving and preparing tea and
clearing up. Tea is usually followed by a sing-song and dancing to music,
supplied in some cases by a four piéce orchestra of senior cibizens. |

Throughout the yéar, there are occasional special pafties, such
as the Christmas Tree and Party, when the members exchange gifts; a St.
Patrick's and St. Valentine's Party, and occasional outings. The closing
- for the year is in the form.of.a picnic. The volunteers try to arrange
special occasions as often as possible to very the programme.

There are no special interest groups in existence except the
orchestra, which is shared by two of the seniof citizen clubs. At one time
the "Happy Senior Club" had two interest groups, a choir and a discussion
group. However, due to lack'of leadership they are no longer in existence.

Regular volunteers assist in the programme throughout the year,
the numbers varying with the different clubs. In all, fourteen volunteers
assist in these programmes. There is no professional staff‘nor any other
paild staff working with any of these clubs.

The main project in which the senior citizens themselves carry
full or partial responsibility is the sick visiting committee, in some
cases organized by and éompletely composed of senior citizens.

The clubs are not oriented to an individual service basis. Large
group activities are the area of concern. There is no referral service in
existence, although cases have been réferred by volunteers to agencies
through the Central Volunteef Bureau. The volunteers working in these
progrémmes feel they arerhelpful to.the senior citizens but also feel that
improvement could be made and more individuval work done. In all appraxi-

mately 435 senior citizens are served by these four clubs.
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Good Neighbours! Club

This, in contrast to the previous four clubs described, is a club
exclusively for men. It is operated on a service basis. The 1Good Neighbours!
Clubh sitﬁa‘ced in the downtown area, near the corner of Portage Avenue and
Main Street, came into existence twenty-one years ago under the auspices of
men interestéd in the welfare of those who seemed to need s day shelter. The
membership comprises men who ére unemployed, pensioners, war veterans and
disabled. There is no admission‘age, though a large proport/ion are older men.
Ac‘cording to the twentieth anmual report of 1952, one hundred and ninety-five
members are frém seventy years of age to sevénty—nine and thirty-six are
eighty years and over. - At the time of this study there is a membership of
approximately 600 men. /

The club is open all year round, seven days a week, except in the
very warm weather when it closes for the evenings as there is no available
Spa,ce outside for the men and the buildings are unpleasantly hot. The club
rooms are in a building which belongs to ﬁhe city. The "Good Neighbours®
Club" keeps the building in repair in return for its use. The accomodation
consists of a board room, kitchen, clothing room, snd large auditorium on
the main floor; shqwer rooms in the basement; two large club rooms upstairs.
There is a library in a clubroom for the use of the members. The piano in
the auditorium is a helpful aid for the concerts provided for the members
on Sunday evenings by visiting entertainers. Large kitchen space and kitchen

~equipment are essentials in providing the lunch served Sunday evenings by the

Federation of Women who provide this meal for the men before the concert.

~ Card gemes seem to be popular with the old men here as in other clubs.

1 "Good Neighbours' Club", 20th Annual Report, 1952, p. 1k
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The members are issued membership cards yearly, free, and all

services provided for the men are free of charge. The club is financed by a
| special tag day and by donations from.varlous firms, busirness men and interested
people, including forty-five different organlzatlons.

The club rooms are open from 9 a.m. until about 9 p.m. The men are
free to ceme and 51t, chat, read, doze, or take a shower. The only formal
programme is the one prov1ded on Sunday evenings in the w1nter time by outside
entertainers, and special occasions in the form of a Christmas dinner and a
summer picnic in the park.

. The club is operated by a salaried manager and a staff of six
members who are pald a nominal wage. Volunteer work is also dene by the
Federation of represéntati&es of ladies! o?ganizations. The Federation ladies
have also formed a sick visiting committee from their own members.

Service is rendered to the men in several ways. 0dd jobs are pro-
cured fbr those able to work and at times the "Good Neighbours! Club" finds
rooms for those in need of them. Clothing is donated by friends of the club
and distributed to the needy; free of charge. Special donations in the fbrm
of food are given to the men from time to time.

This club is apparently meeting a special neediof a specific group
of men in this city as indicated by the membership. It is well known and
highly'commended by some of the elderly people contacted by the writer.
However, it is concentrating its efforts on serving its members rather than
allowing them any initiative in helping themselVes; there ie an element in
its prograﬁne dangerously close to the dole, the soup kitchen and the hand-out,
an vntenable position according to our modern concept of good welfare service,
which enables the recipient of charity to retain his self-respect, improve

his own condition and repay his debt to society by helping others in his turn.
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The salaried manager is operating on the basis of policy determined by the
g:o‘verning body, but has neither time, training nor facilities to initiate a
guided group experience which might meet some of the deeper social and
emotional needs of the club members. |

Second Mile Club

Another senior citizen club in Winnipeg is the "Second Mile Clubt
gponsored by the Soropuomst Club of W:Lnnlpeg. The Soroptomlsu Club, whose
funcblon is to serve the community, was started in Winnipeg ten years ago.
When the group was formed here, it chose work with lonely old ladies as its
project. Visiting older‘womeﬁ, whose names were provided from several sources
such as welfare agencies, or who were known to the members, was initiated.
Each Soroptomist took care of one old lady, visiting her and providing for
her needs. ‘When funds were raised by the clﬁb, two rooms were rented. With
the nucleus formed through individual conbacts s the "Second Mile ClubM wa.s
established five years ago.

The present membership consists of sixty elderly ladies ,‘ and there
is a long wai'ti_ng liét due to the small size of the club rooms. Although the
members are generally past middle life there is no specific age requirement ,
but members are admitted on the basis of loneliness and need for social
‘cohtacts. The average age of members is in the early seventies. The club
is kopen every afternoon, Monday to Saturday inclusive, from 2 p.m. until
9 p.m. They meet in the two rooms which are nicely furnished and comfor’table
looking, with handwork made by the ladies adorning the chesterfields and coffee
tables. There is a small library for theiuse of the ladies, from which they
can take books to read at home. The kitchen is :m a small corner of one of
the rooms. Though they have no piano s they do have & radio and games of all

types.
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The Soroptomist Club finances the whole undertaking through indivi-
dual contributions and a big Fall tea, at which the senior citizens give ﬁheir
help, especlally through the sale of their own handwork. The Soroptomists
also obtain funds by sponsoring one evening of the Hudson Bay Coxﬁpany's
fashion show. The ladies do not pay a membership fee, but are issued member-
ship cards each year. |

The programme is a varied one, including singing, movies, cards and
Bingo. Twice a week, Wednesday and Saturday evenings, Soroptomist volunteers
come down and conduct a special evening's pi*ogramme and provide a lunch. The
purpose of tﬁe Junch is to supplement the ladies' diet which the Soroptomists
feel is inadequate. Every a:fternoon“c.here is tea and refreshments. There are
no special interest groups as such, but many of the ladies do handwork and are
encouraged in this. Occasionally birthday parties are held for special birth-
days, such as the oldest in the club. ‘fhe Amen‘lbers themselves remember each
other on their birthdays.

Twenty volunteers actively participate' in the programme, of a total
membership of thirty-five Soroptomists. There is one paid person who is at the
club every afternoon and sees to_ the women's needs, giving birthday cards,
lunch, and talking over their troubles with them. There is no organized home
visiting', though the members often visit each other when they are ill.

As the Soroptomis’;s are a club of professional womén, they have
- valuable contacts with welfare agencies. As a result, the "Second Mile Club®
has the advantage of proper referral procedure to hospitals and welfare agencies
when necessary. The members are also well supplied with good clothing which is
donated to the club and given to the women.

A novel project the Soroptomists are undertaking for their second

milers is providing a camp experience for them. For the past two years the
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- members have gone for a ten day to two week stay at Lakeside Camp. This
costs neither the members nor the Soroptomists anything as .it is a donation.
It is reported that the women find the experience interesting and stimulating.
For some of them it is a completely new one. There are;"cwo other big events
during the year. The first is a Christmas pé,rty and tree with a gift for
each member. The other is a motor ride and garden party once a year at a
Soroptomist!s home.

We have discussed four general programmes for senior citizens in

Winnipeg planned for both men and women, and two clubs which serve one or the
other. All are on a volunteer basis without any trained leadership. The final
examplé is a club which, until recently, was guided by the help of a part-time
paid professional person. .

‘ Golden Age Club

The "Golden Age Club" programme in Winnipeg, is a project spohsored
by the National Council of Jewish Women. The club opened in Winnipeg four
years ago with fairly slow growth at the beginning, but has been developing
rapidly ever since. Both men and women are members of the club whose total
membership is 425 people, with an average attendance of. 200. The club is com-
posed of more men than women. The admission age is sixty years >and over and the
average age'is over seventy years. | |

The club meets twice weekly, Monday and Wednesday, from 1:30 p.m.

to 4:30 p.m., in the basement hall at the Hebrew Sick Benefit Associé.tion.

The "Golden Age Club" is a very well equipped one, including such
amenities as a piano, public address system, radio R thrée—speed phonograph,
large library composed of two hundred Yiddisp books, a large record collection,
adequate kit chen eqﬁipmen’o and facilities, games, newspapers and frames,

checking equipment, first aid equipment s arts and crafts equipment with supplies
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for leathercraft, sewing, plastercraft, paper sculpture and felt work. The
club rooms consist of a large hail, seating two hundred people, a music room,
library, kitchen, checkroom, washrooms and cupboards, all on the same floor.

The club is financed by a grant from the Jewish Welfare Fund, as
well as a one dollar per year memberéhip fee. Once yearly a bazaar, in which
the older people participate, is held for the purpose of supplementing the
budget. The last year!s expenditure of the club was $2,135.80.

 The programme has been plahned with a view to providing sufficient
variety. Though tliere are no religious sei'vices, occasionally a Rabbi is |
invited to speak or a Cantclar' to sing. The Monday programme is planned for
small interest-activity groups, such as bingo, cards, games, reading, record
listening, arts and crafts, choral reading, or executive meetings. With this
there is also a lounge programme, tea and refreshments.

Wednesday's programme is moré of a 'spectator' type with little
leadership by the members. This includes a lounge programme, bingo and a
formal programme, composed of gﬁest ar'tiéts and talented members. This is
followed by a general sing-song, tea and _refreshmen‘cs;

There is 3 fa.irly active executive of senior citizens which holds
meetings, makes reports and announcements, takes up matters of business with
the members, works with the volunteer women on special projecté, such as the

bazaar and the monthly birthday parties, and controls its own treasury. They
are responsible for and may use the dollar membership fees and donations as
they sée fit as this is outside the formal budget. This jrealr they financed
and purchased a public address System, some kitchen equipment » & piano, and
stationery, as well as donating substantially to the Welfare Fund drive. |

| There are eight regular volunteees who ciperate the programme, with

fifty others who rotate in giving their time. At one time this year there waé
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a part-time paid professional group worker. However, this service was no
Jonger available at the time of the étudy., |

A sick visiting cormittee of senior citizens has been‘ organized,
but, according to the professional persen interviewed, is not functioning too

well, due to difficulties of time and health of its members. Get-well cards

and condolences are sent out regularly to all sick members or to the families

of deceased members.

When the professional person was on staff, there was a referral
system operating which included the handling of problems such as housing s
finance, and family, which were referred to the Jewish Family Service.
Though the club does not provide clothing and meals, it does provide trans-
portation for some thirty to fifty members to and from the club Wednesday
afternoons.

An analysis of the club programme by the group worker was made upon
his retirement. Four recommendations were sent in which might be helpful in
solving the problems existent in the programme and preventing the accomplish-
ment of the aims of the club, which have been stated as be’iﬁg:

+ + « o the provision of recreation for members of the

Jewish community over the age of sixty. It has long

been recognized in the recreation movement , that recrea-

tion should provide, in addition to entertainment .

opportunities for self-directed growth, enrichment of

personality, and democratic group experience. It is

also a well-known fact that these can best be provided

in the setting of the small group rather than in the

mass., 1

The recommendations stated:

1. Emphasize small group activities. Try to bring about

the formation of a choral group in addition to the arts

and crafts group. Try to recruit volunteer leaders who
can give leadership to small group activities.

1 H. Rosenthall, "Evaluation, Golden Age Club Program",
May 1952, p. 3 ‘ ‘
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2. BEstablish new system for membership intake. New

application forms should be printed, with a proper

schedule to obtain adequate information. Membership

intake should be a joint responsibility of the

registration Chairmen and the Director.

3. Consideration should be given to the placing of

some kinds of limits and controls on membership. The

elected executive of the club should have a large share

in the formulation of these limits.

L. Attempts should be made to recruit more volunteers

who can serve on a regular basis, as well as persons

with special skills who can lead small group activities. 1

When the writer asked the professional.group worker who had been
working with the present programme if he felt that the programme was adequate,
he stated that it was not. "It doesn't meet the psychological needs; it
provides entertainment; it doesn't give the people a chance to do things for
themselves.!
Evaluvation

The account of leisure-time services for senior citizens in Winnipeg
is a cursory one as the writer was unable to meke an intensive study of them.
These groups were composed of people who seemed more able to take advantaege of
services set up for their use and perhaps their need for a programme based on
grbup work principles was not as necessary as it would seem to be to the group
about to be studied. - However, these programmes do not provide the opportunity
for the individual or the group to grow, to assume responsibility for carrying
through projects, or to make a contribution to the community on a social basis
at least. The heart of the matter lies in participation by the senior citizens
in planning for themselves, and it is the encouragement of such participation

which is one of the major objectives of the trained group worker. In Chapter

I it has been suggested that elderly people do not want to remain non-

1 H. Rosenthall, Ibid., p. 32
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éontributing members of society, but rather need the chance to gain security
among themselves and then go out to the community and operate on a contributing
basis. | Merely providing recreation for them will hever accomplish this.

The 1ist of clubs just _described was obtained from the Central
Volunteer Bureau and i‘s compleﬁe for the City of Winnipeg. It covers aboubt
1520 senior citizens in Winﬁipeg. There are 31,636 senior citizens in Winnipeg,
according to the 1951 census figures. ' It is obvious then, that this service

is ﬁery limited in relation to the need.

1 Dominion Bureau of Statistics, loc. cit. p. 5




CHAPTER IV
A REFORT ON THE PROGRAMME FOR SENIOR CITIZENS CONDUGTED AT IOGAN NEIGHBOURHOOD
HOUSE IN 1952 - 1953

The description of the foregoing seven brogrammes and the work being
rendered by a group of ehurches, serves to indicate the extent of the activities
being carried eut for senior citizens in the recreation field in Winnipeg,
However, according to the picture presented of the socie,l and emotional needs
of senior citizens, and the necessity in a modern commumity for conscious |
planning to provide for some of these through guided group experiences, as
outlined in Chapter I, | it seems obvious thet there is much yet to be done to
meet the leisure-time needs of senior citizens. The field has been pioneered
by the clubs described above., A further attempt has been made at Iogan
Neighbourhood House to provide a guided group experience, and what has happened
in this project may now be examined: The following chapter will outline the
situation in the C.P.R. - Nokre Dame area. This particular .district is
bounded on the East by Main Street, on the West by McPhillips Street, on the
North by the C.P.R. tracks and on the South by Notre Dame Avenue. This chapter
will also summarize the purpose of the programme, describe the initial stages
in organizing the programme for senior citizens, and suggest the role of the
professional staff,

History of Logan Neighbourhood ‘House

The present project at Logan Nelghbourhood House was made possible
through interested volunteers and welfare workers who became ooncerned about
conditions relating to juvenile delinquency in the C.P.R. - Notre Dame area.

As a result, the Welfare Council of Greater Winnipeg formed a committee to

undertake a survey of this particular area and reported its findings in 1950,

1 The Weli‘are Council of Greater Winnipeg, "The C.P.R. - Notre Dame
Report*, 1950
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The purpose of the survey was to assemble facts about this one area of the
city to see if the recreation needs were being met; to discover if it was
necessary to extend existing programmes; or whether it was advisable to start
new ones in.the area.

In September of 1950, the Welfare Council brought to the attention
of the Junior League, who were iooking for a project, the idea of a Neighbourhood
House in the C.P.R. - Notre Dame area. The Junior League was interested in the
idea but felt it to be too big a‘ financial respoﬁsibility for them to under-

’ take alone. The Welfare Council then approached other groups to solicit support,
finally mterest:mg the Rotary Club. Assured that further support would be
forthcoming, the Junior League granted $25,000 to the project.

In October 1951, the Kindergerten Settlement Association with assist-
ance from the Welfare Council, conducted a study of its services in the C.P.R. -
Notre Dame area. This survey had been initiated by fhe Kindergarten Settlement
end the Comunity Chest, to examine the function of the Kindergarten Settlement
and to determine whether it was meeting a need in the particular area it s erved,
One of the recommendations included in this report was that the Kindergarten
Settlement be developed into a Neighbourhood House.

The Welfare Council then arranged for these three organlzatlons viz.,
the Junior League, the Rotary Club and the K:.ndergarben Settlement to meet to
discuss the possibilities of some working arrangement which might result in a
Neighbourhood House. The planning coﬁmttee was composed of representatives of
the Welfare Council, the Junior League, the Rotafy Club, the Kindergarten
Settlement, the Coxmnunity Chest and the Winnipeg Foundation.

As a resul‘o of subsequent deliberations, the Kindergarten Settlement
pledged the use of thelr building at 294 Ellen Street and $25,000 for mprove—

ments. The Junior League voted $25,000; $10,000 as capltal and $5, 000 per year
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for three years. The Rotary Club subscribed $25,000 over a four year period,
for staff and current expenses. The Community Chest agreed to support the
agency on a deficit basis,

Purpose of the Programme

One main function of ’a. Neighbourhood House is to strengthen family
ties and relationships, and all age groups are generally included in the programme .
Furthermore, it was believed from Jc_,he beginning that there was a heavy concen-
trai?ion of older people living in rooming houses in this part of the city.
Consequently, a programme for senior citizens was part of the planning. Church
and recreation groups working in the district reported that‘leadership and
initiative seemed to be lacking in the neighbourhood in all age groups. The
district was partially industrial with a heavily populated residential area as
well., It Would be a major project to determine the economic, psychological and
sociological factors which operate in the senior population, but it was assumed
that mar_zy of the senior citizens were living in this area because the cost of
accomodation was within range of tﬁeir limited incomes. Their lowered economic
standard, implying restricted opportunities, has probably contributed to a
decrease in ability to socialize. As a result, the senior citizens in this area
were harder to reach and needed more encouré.gement to participate than did groups
in other areas of the city. |

It was decided to open the House five ai‘terﬁoons a week for the purpose
of serving senlor citizens. _Under the supervision of the executive director,
the writer, as part of her experience in a second-year student field placement N
was given respohsibility for é,ssistmg this group to organize é,nd plan their
activities. |

Before analysing the programme and method of working, it would seem
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important to examine in more détail why it was necessary to have a special
programme for senior citizens in this district.

l'l"he living conditions and morale of most of the senior citizens in
this area were poor. HNany were living in crowded, unsanitary fire-hazardous
conditions. In some cases, it was found that two » three, or more shared one
room, where they slept, cooked, ate and spent almost all their time. It was
not exceptional to find men sharing a room upsﬁairs ,A with a heater in the
middle of the room, stovepipes dangerously run from there to the chimney, one
drawer of the dresser being used for food, another for cooking utensils, and
a third for 'clothing. The room‘, clothing and bedding of these people were
often found to be undesirable as far Ias health standards were concerned.
Lighting in the hall was nil in many cases, and often broken steps presented
another hazard. This coupled with inadequate funds, (as mé,ny'had only the old
age pension on which to exist), ‘an insufficient and unbalanced diet s cerﬁainlyv
did not lead to self-respect or ability to provide leadership or take any
responsibility in the community. |

When the programme for senior citizens was organized its purpose
was not to provide only recreation or entertainnient in a passive manner, but
rather to develop a programme in which the individuals and the group could get
a sense of belonging to an organizabion, feel important as part‘ of an agency,
and be given a chance to participate in planning and brogramme. Belief in the
principle of ability to change, as discussed in an earlier chapter, was the
basis of the whole programme. |

The writer, in planning and setting up the i)rogramme at Logan
Neighbourhood House, consciously established aims to be striven for and hopefully.

accomplished. The goals set up were in accordance with those which underlie any
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group work programme of fecogﬁized standards. The following is an outliﬁe of
the principles of social group work discussed by Harleigh Trecker. The aims
suggested were pursued by the agency and by the writer who, as part of the
staff, was fulfilling agency policy, for the programme for senior citizens

at Logan Neighbourhood House. »

1. An opportunity to develop satisfying human relationships and modify
attitudes in an atmospherebof fun, enjoymeht and relaxation which comes from
the warm human associétions of a peer group in order to develop and to arrive
at é better socidl adjustment of every individual in the group.

2. An outlet for the expression of inﬁerests and emotional needs,

3. An opportunity to achieve status and to feel important.

L. An opportunity to have the feeling of belonging, of being wanted and needed.
'5.. An opportunity to carry responsibility, ﬁo release individual capacities,
to acquire new skills, have new experiences and develop‘self-confidence.

6. To receive and feel the éensiﬁive acceptance and understanding of their own
age group, other age groups, cbmmunity people and professional persons.

T Anvopportunity to achieve personality development through the necessary
give and take in a group situation, in an atmosphere of freedom and acceptance
and in a group and agency where the merbers and professional staff are under-
standing persons and are willing and able to help the individuals effect
personality growth. |

8. An opportunity ﬁo work and play together under conditions consciously
planned to meet their social and emotional needs.

9. An opportunity to develop a spirit of cooperation and a chance to practice
a democratic way of maklng decisions.

10. An opportunity to belong to a group which may become self-directing and

self-governing and which leads to an active participation in inter-group

activities and community living and planning.
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11l. A partial substitute for experiences which were once an accepted part of
home life but due to sociological changes are often no longer a part of every-
, 1
day living.

The writer's concern in this group work and family agency was to
be in the programme for senior citizens and was developed with these aims and

objectives as the principles of operation.

| Initial Stages

October was spent by the writer in home visiting, preparatory to
starting the programme, November 1, 1952. A list of names of senior citizens
" in the area was o"btaiﬁed from the City Welfare Department, the Victorian Order
of Nurses, the General Hospital out-patients department, and the West-End
Memorial Community Club which is situated on the western boundary of the
district. The writer then concentrated on visiting as many of these people
as possible, explaining what and where Iogan I\Teighbovrhobd House was, why it.
had opened and 1n what way the senior citizens could be invol%re,d.

November 1 was Open House for all age groups and a sPecial effort
was‘made to welcome and encourage the senior .oitizens to look arouhd and cone
back for their programme which was to be started two days later.

November 3 wés the first meebting of the Logan Neighbourhood House
senior citizen club, and six people came. All but one already belonged to one
or two other clubs, four of them going quite regularly. All were concerned
about how few people arrived. November 4, three senior citizens. came s November
5, one person arrived and Novembér 6, no one came.

The executive director and the writer triéd to analyse why results

were not more positive. It was noticed that during the home visiting the

1 Harleigh B. Trecker, Social Groxip Work, Principles and Practices
ch. I, IV, VI
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people were not only quite curious about Logan Neighbourhood House, but
suspicious too. It seemed that they questioned why suddenly anyone should
be interested in them and their welfare when for so manjr years no*thj.ng had
been done to help them. They despised charity and were afraid of what they
might be getting j_nto. It was also felt, however, that a fuller understanding
of the group to be served and persistence on the part of the staff was the
main answer. Tt was also realized that too few home contacts were being
made, and that it would be necessary to ‘reach everyone in a small area as a
start. One person was unable to do this alone. The Junior 'League was there-
fore approached to sumoly volunteers in a house-to-house canvass in a seven
square block area immediately surrounding Logan Neighbourhood House, which
included the area bounded by Henry Avenue on the North, William Avenue on
the South, Princess Street on the East and Isabel Street on the West. The
executive director and the writer solicited the help of the Central Volunteer
Bureau, who compiled lists of names and dddresses of every householder in
this seven block area. These lists were broken dowm into workable groups
and twenty-five Junior League Volunteers spent three days going from house
to house, and room to room iri each house in this small area, locating and
v:_sz_ulng all the senior citizens possible, explaining the purpose of Iogan
Neighbourhood House, telling what had been planned _E’or the older people, and
inviting them to an open house and birthday pa.rty for senior citizens on
November 25. The i-esults were gratifying. Seventy-five people came to the

Open House Birthday Party, and showed interest and enthusiasm for the project.

Survey Results

The survey revealed that there were at J_east 134 penple s:xby

years of age and over in the seven block ares. These were acty

it was safe to assume that there were even more. The age grou i
L.

134 people is indicated in Table 3.
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Table 3

NUMB}EB OF SENIOR CITIZENS OVER 60 YEARS IN THE SEVEN BIOCK AREA IMMEDIATELY
SURROUNDING LOGAN NEIGHBOURhOOD HOUSE

AGE IN YEARS o NUMBER
60 —-=- 6L - ' 16
65 ~mmm 69 25
70 ==ee 7L 19
75 —-== 19 . . 13
80 ~--- 84 | 7
85 —--- 89 | o
90 and over 2
No age given (but considered 52

in the age range-

Total _ 134

The dense population of senior citizens in this small area made a
senior cibtizen programme not only é.dizisable but necessary. As Logan Neighbour-
hood House Serves.a large district, it followed tha’o there was a good chance
the proportion of senior citizens in the whole area was high. A study of the
census figures for 1951 showed that there were 1,767 people age sixty-five and
over in the C.P.R. - Notre Dame area. ' |

It was further discovered that fifty-nine people showed definite
interest in a.senior citizen recreation programme; twenty-eight said that they

were not interested; forty-seven did not give any answer to this question. This

indicated again that there was a felt need for a programme for senior citizens.

1 Dominion Bureau of Statistics, loc. sit., p. L
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Only eighte‘en already belonged to other clubs, the majority being service clubs
or lodges. It was diécovered that thirty-six senior ‘citizens lived aione;
twenty-six owned their own homes; twenty-six lived with their family or friends;
twénty—two were married people. |

Programme Development

A tentative programme was then planned for the future. It consisted
oft
1. A special party each Tuesday of the month, with a birthday party on the
fourth Tuesday of every month.

2. Monday - a special interest group day.
3. Wednesday, Thursdajr, Friday - days when the seﬁior citizens could come and
use the facilities with a minimum of leadership supplied.

In the beginning, the Tuesday programme consisted of larger group
activities, including movies, sing-songs, dancing and bingo. Several people
who were avid card players kept mainly to this activity. One member, a violin
player, tried to inspire some interest in an orchestra, but this idea did not
materialize.,

The Monday interest gfoup was unsuccessful at first. Although the
group expressed a certain amount of interest s they did not carry through with
.any definite plans. The worker proposed suggestions for interest groups such
as carpentry for the men, sewing for the ladies, or whatever they wished.
However, when the group worker took the men to the manual shop, they enjoyed
looking at the tools but expressed the opinion that they were too old to start
that or that they had been away from their trade too ‘lﬂong. There was evidence
of a great deal of insecurity. The worker did ‘not wish to push them too fast.
It was felt that more time should be given the members to feel secure with one

another and make friends before beginning some project. The group worker recog-

nized tha.t it was premature to pressure for too-rapid"actio.n and did not intend
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ﬁo be aubhoritarian. As a reéult, they were not urged to undertake the
proposed project and the idea was $abled for the time being.
On December 2, the worker initiated a discussion about the coming

Christmas party. Interest in this event was evident in the group. The worker
then encouraged them to talk the idea over together, which finally.resulted in
two éenior citizens being elected by the‘group to act on a house committee to
assist in‘planning the party for the Christmas season. One volunteered .and
-one other was nomiﬁated. This was the first sﬁep the group had tsken in
adopting the democratic process. This was difficult for the group, yebt at
, that time the group worker recorded that the group seemed to reveal possibi—
lities of more intensive work now than was possible before. .It was also the
first time that the group had participated in a total house programme.. At
firstlﬁhey seemed to feel that the younger people would not want £hem‘around,
and the worker encouraged the group members to bring out theif feelings. At
the party on December 10, they were disabused of this idea as the other agé
groups encoufaged and .accepted them and all groups joined in and helpedidecorate )
the Christmas tree and the rooms in the House, and finished the evening by
sguare dancing.

| Because of the sﬁccess of the first small committee organized, the
worker suggested that two other people be elected to form a cémmittee to plan
a Christmas birthday party for senior citizens. ;A meeting of the four members
was held on December 12. In interpreting the programme that day, the worke® |
commented in her record that she had to push them.somewhat, and conduct the
business meetiﬁg, yet the group showed interest and was able tovaxpress a few
ideas. The worker recognized the present limitations of the group yet the
Tspreading" of responsibilities gave thg group an opportunity to bring more

people in and become more self-directing. The group also participated in
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helping with refreshments and cleaning up, and was able to carry on alone,
enjoying the afternoon, not neéding stimulation by a programme, which formérly
had been planned and executed by the worker.

December 16 was the Christmas birthday party to which ninety-one
people came, a furthér indication of the sehior citizens' interest and need
for such a programme. This was followed by a Christmas dinner on December 25
fof members who would be alone on Christmas Day. Twentyhseven senior citizens
arrived. While waiting for dinner, the group met in the lounge and spontane-
ously had a sing-song, one of the older men playing the piano and others
leading the singing.

In January, the worker had a discussion with a group of women in the
club, trying to find how ready they were to assume more leadership. The workér
asked them for programme ideas but they replied‘that a good job was being done
and they would prefer to leave this to the worker, that they liked to sit and
enjoy thingé and thét their time for orgahizing was over. They were actually
opposed at this time to the idea of taking some of the responsibility of plamning

.a programme. One objection was that in this manner quarrels usuvally started and
people became jealous about the other person running the Club. They felt all
this could be aﬁbided and everyone remain happier if things continued the way
they were with the worker doing everything. This strongly indicated their very
deep sense of insecurity in being able to handle responsibility and their fear
of having to encounﬁer anything unpleasant again. They seemed afraid to risk
losing thé few friends and fleeting moments of happiness. Yet, the worker felt
it to be a good group meeting. The members had automatically broken into sub-
groups according to interest, such as cards or music, or friendship. Yet the’
worker felt the group was also strong as a whole. Some members were telling

Jokes and it was evident that all were listening as the total group laughed and
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went on to tell more or even stolﬁped their activity to listen. There was a
sense of loyalty and group feeling, indicated by their participation in the
group discussion.around programming. This seemed to indicate that some ofi their
skills could, with help, be rénewed. It meant a reappearance of ability which
could be used at some future date. Their'wiilingness to help in a materialiway
by serving tea and washing up showed thej were coming to a point where they
could take some positive action. In their appreciation of ;bhe performance of’
an elghty-four year old member who entertained them by singing, the worker
recognized their tribute to one of their numbers who performed x‘zvell. In actual
fact, they recé‘gnized and brought to light latent ability which had been sub-
merged and almost forgotten.

On January 19 members of the group were invited and sevel_'-al attended
the Annual Méeting of the Welfare Counéil of Greater Winnipeg, where the story
of Iogan Neighbourhood House was featured. Tiqe next day their interest and
growing concern about thémselves and their neighbourhood was exhibited in a
lively discussion, initiated by the senior citizens and guided by the worker.
The value of this discussion lay in the fact that they were allowed to criti-
cize existing institutions, such as the Community Chest, the City Welfare
ADepaI'tment and the City Police. Here again the gfoup worker felt they were
beginning to show some positive action in an expression of repressed hostility.
The feeling the worker tried to convey was that it was safe to express negative
feelings here without any fear of retaliation, while at the samé time she tried
to present to them a realistic picture of what was being done through the Welfare
Councii in the_ field of rehabilitation in which they were concerned. The worker
also pointed out that concern over Jjuvenile delinguency had led to .the estab- .
lishment of Logan Neighbourhood House and that the Community Chest were helping

carry the financial burden. The group!'s greater feeling of security was evident
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in the fact that they listened to the worker yet fetained their own views and
‘said so. This was an example of‘a worker'!s necessary role as a resource person,
in expiaining and describing but allowing criticism and hostility to emerge in
a controlling setting. ‘

At the Janvary birthday party, the worker feit that there might soon
be a possibility of electing an executive of Senior citizens and starting
interest groups. The members were presented with these ideas by the worker
and asked to think them over during the week. On February 3 the group was
strong enough to elect officers to éssume the major part of the responsibility
of héndling club affairs. Nearly thevwhole group participated in this,
offering suggestions and discussion, one being a recomméndation of setting
up a sick-visiting committee. The group worker was able to begin to withdraw
a little here as the group showed ability to make its own decisions. However,
the worker suggested the idea of a fund, to which all could make voluntary
contributions for covering the cost of refreshments. The idea was acceptéd by -
the group.

The first big business meeting of the club was held February 10,
the president in the chair and the worker acting as secretary. A4 strong group
feeling shoné through this meeting and practically every member contributed to
the discussions on programme, Family Night, the sick—visiting-fUnd and a
Valenfine party. The group felt free enough to criticize and express their
strong feelings about Family Night -- a'programme which was held monthly in
the evening for 21l the members of Iogan Neighbourhood House. The whole meeting
indicated that the group felt ready and willing to assume responsibility for
the club,

Because the group'was as a whole now reasonably well formed, secure,

confident and progressing, the worker recognized it would be possible to intmo-
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duce interest groups to develop a more specific individual breakdown of inter- .

ests. As a result on February 24, the idea of forming an art interest group
was dj_scuésed. The worker had mentioned the possibj‘.lityr of several interest
groups many times earlier iﬁ the year and art seémed to be the mdst attractive
to them. Two Central Volunbeer Bureau volunteers came and presented the
possibility of art sessions with the group. A good deal of enthusiasm was
shown, and one member actually brought some art books with her. Plans were
made to have art classes evéry Tuesday except on the birthday Tuesdays. At
first there were several who wemt to the art clas‘s. ‘Then the numbers attending
declined until a core of about five eagerly interested persons attended each |
week. In spite of the small number of members, this group showed eager interest,
sufficient to cause concern if the art classes .‘had to be cancelled for any reason.
On April 21, the group held a very interesting executive meeting to
plan the birthday pé._rty. A11 members offered suggestions and seemed to feel a
responsibility and en obligation to do so. Each executive member was givenA some
respoﬁsibility for the day of the party. They then brought forth the matter of
membership, being concerned that so few were joining. They discussed reasons why
people might not be coming and finally decided ﬁhat they should do somé .home
visiting. The worker promised to prepare names and addresses for them. It was
felt that this was a peak in the whole year, for they were now concerned about
their club énd took the initiative in doing something about it. The worker had
been re'legated to the position of a resource and information person on];,f and the
group seemed to be self-sufficient, independent and democratic.

Indications of Growth in Individuals through Participation in the Group

In order to see more clearly how individuals benefitted by the group
work programme it might be well to describe how certain :r'ndivid.uals grew and

developed in the light of the various aims set forth for the programme and listed
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earlier in this chaptber. K

Mrs. J. came to the club a very introverted person, extremely shy
and lonely. For two months she simply sat, refusing even to take off her coat
and unable to converse with other members. She was allowed to continue in this
way, not being forced to come forward, but during this time the worker made a
point each time she came, to sit and Speak with her. Gradvally Mrs, J. was
able to enjoy a converéation with the worker. When this point was reached and
the worker had discovered some of her interests she was asked to help the worker
with the dishes one day. She réa.dily agreed and seémed to enjoy it. The next
time she was encouraged to help a member, a little further along in ability to
socialize, yet not too secure herself; These two ladies began to enjoy each
other's company, always encouraged by the worker aﬁd given recognition foruti}he'.j:r
contribubion to the club. Finally, they became a necessary part of the club,
the other members relying on them for their specific contribution. This led
to the eventual ability of Mrs. J. to converse with others and to begin to relax
and enjoy the programme, though she would enter into no activity other than dish-
washing.

When the time came -for the formation of the art interest group Mrs. J.
seemed to show scme interest. The worker encouraged her to sit on the fringe of
the group and listen to the plans. This she did and evidenced a great deal of
enthusiasm in her own quiet way. When the group met for the first art class
Mrs. J. was one of the first to go. Her interest was so great that she began
through the following vveeks to encourage others to Join and made sure that those
who had joined attended regularly.

By now she was an accepted and active member of the total group, con-
’clnulng in her role as dishwasher, being an active member of the art group and

now making vocal contributions in business meetings. She had really begun to
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" take her membership sefibusly and one day mentioned to the group worker that
she wished her friend, who used to attend but was no longer doing so, would
come back. She talked at great length to the worker and was encouraged to

» help her friend take the step of returning which, for her own reasons, she was
finding so difficult. | |

By the time the group worker had finished ‘her student placement, Mrs.
Jd. was>a fﬁlly contributing member of the club. Though she was not a leader
she was a stable helpful member, able to carry her share of responsibility in
the club. She had made new friends and had developed enough _self—cohfid.ence
to be able to embark on learning a new skill, art. She had become interested
enough in her fellow memberé to try and encourage them to continue coming.

When she had first come to the club her sole interest was in her
rooming house and her daughter. Now she was able to guickly p:.le her dishes
in the sink at noon and come to the club rather than bury herself completely in
housework, as she had formerly done. She had definitely been able to benefit
from her association x&ith Logaﬁ Neighbourhood House and the members of the
senior citizens! programme.

Mr. W. had joined the club about a month after its initiation. He
belonged to a minority national group and seemed to need to protect himself and
assert his rights. His appearance was dishevelled which corresponded with his
usual moody self. At firsi; he would not participate in activities and 'jﬁst sat
brooding. This inactive state did not remain for long, however, as the worker |
learned that he enjoyed cribbage and knew that another member, a lady, also
blayed the game. The worker encouraged these two to play a game and this led to
a steadily growing friendship betwreen the two. Hr. W's appeafance gradually

improved and now he always appeared at the club freshly shaven. His acceptance

by the club members, and especially by the ladies who were beginning to take
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qﬁite an interest in him since his appearance had improved, gave him a great
deal of status. The group worker recognized that he had leadership abilities
and began asking his advice about programme and ideas about recruiting. The
results of this were two-fold. The group, -because of the worker's confidence
in h:'|_m; began to respect his ideas-and look to him for leadership and Mr. W.
in tu:m; thrived on this recognition and was able to éontribute constructively |
to the group. Upoh request of the worker he undertook the job of greeting
people when they came, heiped them remove their coats and brought them into
the clubrooms. He took his responsibility 's.eriouslfy whiqh led to his beginning
concern over members who were unable to come due to illness. One day he came
to the worker telling about a member who was ill and whom he had visited. As
the monthly birthday party was to be heid that week and the member was unable
to come on her own, he wondered if transportation coul& be arranged for her.
This was done and he escorted the lady to the club. The worker, feeling now
that he was pretiy secure and having noticed that he lived near another member,
lrs. B., suggested that as Mrs. B. was nearly blind and found it hard to walk
he éscort her to and from the club. Nr. W. seemed to get a great deal of
satisfaction ffom the worker's good opinion and from being needed by Mrs. B.;
he continued faithfully to take care of Mrs. B. This revived interest and |
chivalry was recognizéd by the club members who elected him vice-president.
Participation in the group has led to many changes in Mr. W. Though.
still touchy onlcert_ain subjects, he does not seem.to need to state his rights,
feeling now that the group has a.ccepted him as he is and likes him. He also
has achiefred high status in the group and feels needed and important now.
Because he has been able to develop satisfying hmn relationships he is now
freed from certain inneJ:“ tensions which allows him to contribute responsibly

to the group and which in turn can lead to a more responsible ‘ participation in

community affairs and social relationships.
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Mrs. P. had been deserted by her husband a month before ﬁhe opening
of the senior citizen programme. Almost penniless and in an extreme Ly depressed
state, she came to Logan Neighbourhood House. The staffls sincere interest in
herself and her problems eventually led to her being able to talk about her
troubles. After some time she was able to say and seemed to mean it that when
she came to Iogan Neighbourhood House she could forget ‘her worries. A recon-
ciliation between husband and wife was accomplished and both segmed guite
happy. Mrs. P. began mixing moré with the group and even contributed vocally
at business meetings. Her appearance ﬁnproved. However » her great need for
undivided affection and attention made it almost impossible for her to share
the worker or the executive director and she threatened never to come back.
Here was a situation where great understanding, caution and pa.tience had to
be used to help this individual share and be happy in a group, but with such
help she was able to continue her membership in the group, and although she
femained a needful person it is believed, on the basis of such indications
as the above, that the positive satisfactions she gained from it helped her
to function more adequately in other areas of her life, such as her marriage.
When she later became ill and was obliged to enter a nursing home she kept
contact with the group and the members with her.

Miss T., also one of the first members of the Logan Nei ghbourhood
House senior citizens! club, came to the club a very unhappy individual. Her
' main interest in life was in describing her many illnesses and the poor care
she received,- and cri’b{icizing in a bitter manner the way the community had
neglecﬁed and abused her. She was incapa‘ble at that point of ﬁelping others
or showing consideration for them. She needed a great deal of time and atten—

tion from the staff particularly. This was given to her by the worker who
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sympathized with her in her troubles but at the saﬁe time tried to build
up her strengths. In trying to direct her interest outside of herself,
the workér helped her find a specific function in the group. She was asked
to help'with preparing afternoon tea and responded well, to the point where
she soon took almost sole responsibility for this. The worker, at the same
tiﬁe, got her interested in playing cardszith the group. This led to her
being able to ask one of the other members to help with making the tea. This
he did, assuming as part of his responsibility the duty of putting the kettle
on. By the end of the yeér there were four involved in the preparing of
afternQon'refreshments and cleaning up. They were organized ipto a committee
in charge of.this phase of the programme.  Each one had a specific duty to
fulfill and took his responsibility seriously and without complaint, but
rather with a feeling of being important to the club. This led to a growing
ébility on the part of kiss T. to coopefate with others and to think of others.
From the status gained from her position in the club she was able
to receive recognition and began to assume responsibility for making new
members feel "at home at the club. It was gradually noticed by the staff at
Logan Neighbourhood House that Miss T. referred to her ailments less often and
complained less about her “ha£d loth in.life. As she was so important to the
club she.seemed to feel some sense of responsibility in the art group. This
was fﬁrthered by her genuine interest in art. It was soon noticed that.shé
had definite talent in this field which gave her increased status in the group.
By the end of five months after initiation of the club, Miss T. showed consid-
erable change from a lonely, unhgppy self-seeking individual to one with a much
better integrated personality, able to give to others and receive from them

without feeling that life owed her something special.
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Referral Procedure

One of the values of a guided group experience lies in tﬁe secur-
ity it affords the group and individuals in the group, in their relationships
‘with others and in obtaining help. An extremely important element in working
with groups is the necessity for the trained person to knoew the individuals
in the group and to understa.nd the meaning of the behaviour of each member
as well as of the group as a whole. With this knowledge the worker is able
to give the help the senior citizen so often needs in finding a positive
solution to his emotional and material problems.

In the Logan Neighbourhood House senior citizen project, referrals
to and from the programme have been carefully considered. The following
examples may serve to indicaté the need for such a sérvice and the results
proper referrals could accomplish. One of the senior citizen members asked
how much he had to pay us to work at the Logan Neighbourhood House Day Camp.
Such interest in house activities could not be left manswéred. Although a
handy man was not the answer to our Day Camp problems, his desire to be help-
ful must not be ignored. As a result, he was referred to the Y.M.C.A. where
he was hired for the summer at their resident camp. He was vefy pleased over
this and when asked if he might work at our resident camp next Srear; said he
might not have time as he would probably bé busy working at the Y.M.C.A., all
next year. it took just that incident to restore his pride and his belief in
himselfl |

Mrs. F. was on I-elief a.i;d found it hard to exist on her minimum
income. Consequently, the loss of her rubbers at one of the programmes was a
‘major catastrophe to her and had to be recognized as such by the staff. Con-

tact was made by the worker with the Home Welfare Association, the situation
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- explained and Mrs; F. referred to the agency which in turn met this need.

Mrs. F. was a person who had a great deal of negative feeling about acceptipg
material assistance. Discussion of this referral helped her to recognize

that this was not charity, or a hand-out, but legitimate use of a special
agency established for the purpose of helping peoplé materially when such help
was needed. | |

Emphasis of the Programme

Logan Neighbourhood House senior citizen programme is not presented -
here as a success story, but rather is one of effort, experiment and slow
development. It must continue to be:this, as it is dealing with human beings,
not machines that can be turned out completely perfect and at a regular péce.
The human personality is the complex factor to be considered; and each person-
ality is different and develops from dif ferent stages and at various speeds.
‘The programme must be designed to meet the needs of each individual at his
.own level. This necessitates continued change of activity and emphasis in the
overall programme, guided by the éensitivity and skill of a trained staff person.

The fbreéoing indicates that progress was made in the five months the
group was opérating, and that the group worker played a conscious part in the
changes effected in the individuals and the group as a whole. It is important
to analyse what role the group worker plays in a group in contrast to the
spontaneous contribuﬁion of volunteers.

The group worker conceives his role as ‘being:

1. A helping person doing things with the group rather than for or 4o the
group, influencing énd directing indirectly rather than in an authoritarian
mamer, enabling the group to become sell-d_;ectlng and capable 0¢ determining
its own obgectlves and llmltlng and encouraging individual and group capac-
ities. |

2. A resource person for prograrme, agency and community contacts.
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3. An aid in developing cooperative inter-group and community relationships.
L. Able to accept group and individuals at their pafticular stage of develop-
ment andAhelp them to grow and achieve success by their own efforts, at the
same time willing to listen and encourage the group to express feelings, both
positive and negative. |

5. Able to bfing a sense of'timing and an ability to recognize group readi-
ness to move forward. Involved in this is the skill of the group ﬁorker to
plan and anticipate whatlis involved in developing a satisfactory programme
in relétion to the present needs of the group.

6. Trained to'bring a conscious and controlled use of self and a capacity
to accept all members with equal warmth and umderstanding.

7. Able to bring a special understanding of human behaviour and an under-
 standing of groué rélationship and skill in making conscious use of thié
understanding to help the group realize its objectives.

8. Able to help individuals to discover, create, and maintain relationships
with other people which can be increasingly.satisfying, constructive and
personally productive. '

These are the main areas in which a group worker can help individuals
and groups to grow and change. The worker in the Logan Neighbourhood House
project developed the programme with these objectives consciously in mind,
and.as illustrated, was able to accomplish specific changes in individuals and

in the total group.

1 Harleigh B. Trecker, op. cit., p. 40, ch. III




CHAPTER v
THE ROLE OF THE VOLUNTEER IN THE LOGAN NEIGHBOURHOOD HOUSE PROGRAMME FOR
SENIOR CITIZENS

In professionally guided i)rogra.mmes, such as the one at Logan Neigh-
bourhood House, the volunteer does not carry the same kind of responsibility
as he does in the other clubs described. In the non-professionally guided
groups the volunteer has sole responsibility for planning, carrying out and
evaluation of the programme. At Iogan Neighbourhood House, where the trained
person has the major respohsibility for the group, the volunteer acts as a
specialist in a -paz*bicular skill, a link with the comnunity and a helper to
achieve the aims being consciously developed by the trained person. Therefore,
the role played by volunteers in the Loga.n Neighbourhood House senior citizen
programme is a very limited aspect to be examined. Volunteers have undertaken
a mde variety of service, particularly home v:Ls:_w.ng, parblclpatlng in the
.progra.rmne, and acting as teachers of skills.

Home Visiting

The original plan for the senior citizen programme was a general one,‘
covering five afternoons a week, with special emphasis on small J_nterest groups.
As the area served was la,rge, and the numbers of senior citizens calculated to
be many, it was expected that eventually the programme would be quite extensive.
However, when the programme began, the attendance on the first four consecutive
days dropped from six to none. | |

logan Neighbourhood House has stressed home visiting and made it an
integral part of ‘itvs senior c.itizen programme in order to invite residents of
the area who had hot already attended the programme, and to visit members, who
through illnees or for other reasons, had not been attending. The first logi-
cal role of the volunteers was home visiting in order to recruit members.

Sporadic home visits had been made, but this time a concentrated effort was
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planned for a seven bloék area. The staff member was unable to do this alone
8o the Junior League of Winnipeg ﬁas approaqhed and asked to help. The Junior
Leagﬁe complied by sending twenty-five members to assist in the canvass.

A half-day orientation programme was held for the volunteers to help
them in this project. Several imporﬁant points were stressed. It was advised
that as the area was of a low economic. standing, the people visited would not
appreciate home visitors being expensively dressed or ridﬁ'.n% up to their homes
in cars. Volunteers were asked to dress simply, dispense with jewelry and not
use their cars. They were also warned that landladies would seldom be helpful,
~stairways and halls would often be verj dark and that the senior citizens would
be suspicioﬁs of them and of Iogaﬁ Neighbourhood House. Some of the volunteers
expressed thé wish to do the visiting in pairs. Tt was pointed out that this
was.time consuming and ‘not too helpful. They were advised rather to visit
separate families in the same house. |

After the first half day of home visits, the volunteers met as a
group with thé director and the writer to discuss and evaluate their progress
and to hear and to use any suggestions. This was made a regular practice after
each ha.lfl day. Opportunity was thus offered for the volunteers to express their
fears and amazement éoncerning the conditions they discovered. ‘One volunteer
reported that she had burned her gloves é,s soon &s she went home. Several
reported that they felt badly in need of a bath as some of the living conditions -
were so unsanitary. However, there was general énthusiasm expressed for the job
- and rea.]i_zation that living conditions should be improved if possible. Their
conviction was strengthened that a programme such as Iogan Neighbourhood House
was able to offer to senior citizens could be véry necessary in the iives of

these older people.

It developed that question forms which had been drawn up for use in

home visiting were quite unrealistic, since they attempted to gather too much
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information. (Appendix B) The volunteers therefore, were é.dvised not to follow
the forms too closely but rather to elicit all the infonma_.tion possible without
pressing any points.

The twenty-five volunteers covered thé whole seven block area in three
dé.ys. Every home was visited. However, not all the people were contacted, as
some refused admittance, or some were not home. These calls were followed up
later. |

| The volunteers explained the function of ILogan Neighbourhood House,
described the proposed programme for senior citizens, and then issued an invif—
| ation to an open house birthday party on November twenty-fifth. The response to
this party was excellent as seventy-five people came. However, abtendance dropped
off after this. This indicated that one héme contact -did not provide sufficient
incentive to keep the people coming to Logan Neighbourhood Housef. It was also
realized that as ,other senior citizen programmes in the city were held once a
week, moré explana’oioﬁ of our daily programme was necessary. It was decided then,
that six regular volunteers to do weekly home visiting were needed. Since they
| ‘had no¥ become interésted in the programme it was not difficult to obtain regular
volunteers. Home visiting twice a week continued throughout the time the pro-
gramme was in operation. |

After the volunteer made her héme visits, she recorded what had taken
place and sent this to the writer. This was discussedv before the volunteer weht
home visiting again.

From time to time the volunteers met situations where they felt that a
staff person could handle the case better. They made note of these and referred
the individuals to the staff. |

The culmination of the volunteer home visiting programme was a

meeting of the volunteers to discuss the progress of the programme and to make
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recommendations. As was to be expected, the volunteers reported that home
visiting could be frustrating at times. . They said that often.they expected
an expression of gratitude.from,the clients and this was not always forth-
coming. They asked to be told what floor or suite the senior citizen was
occupying, as many of the rooming houses were poorly lighted and landladies
were not always helpful. A more compact record form was suggested, with a
space to put the geogfaphical layoﬁt for reference by future visitors;

Participation in the Brogramme

The birthday parties have always attracted a considerably larger
number of people than other days. One person was unable to cope with such a
large group so volunteers’were asked to help. There were four types of service
opportunities at the birthday parties. Two volunteers took complete respon-
sibility fpr ordering, preparing and serving the food as well as clearing up
afterwards. Two volunteers acted as réceptionists, one remaining at the door
to greet the people and to direct them to thelloungé, one upstairs to welcome
them, write down their names and take down their birthday dates. Three vol-
unteers acted as hostesses to circulate, help the people to feel welcome and
to talk With thosevwho‘sat'alone and found it difficult to enter into group
discussions. These volunteers also helped in serving food, partiéipating in
and leading the sing-song as long as the group needed this help. One volunteer
helped in the programme by acting as planist.

Before the programme, a short printed job description was given to
each volunteer, who then discussed this with the social worker.

At a volunteer meeting held in,March, the volunteers suggested that
the senior citizens could take more responsibility for their birthday parties,
in planning and acting as receptionists. This recommendation was later carried

out successfully.
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. Teachers of Skills

Volunteers assumed the responsibility of iﬁtroducing an art class.
Two volunteers came to a group meeting, discussed with the members what might
be done in art and felt out the receptiveness of the group to art classes.
With the social worker's assistance they undertook the responsibility of
cénducting the art classes. The volunteers later discussed with the social
worker thé programme that had just been held and in this way it was possible
to ensure that the class.was geared to the needs of the senior citizens.

The art volunteers reported that the art class did not appeal to
a very large group, but they felt that it was important to a few., It was
agreed that a notice be posted indicating the topic for the following week,
and that the art class make posters announcing the art programme and adver-
tising special events.

An increase in the number of interest groups was suggested. However,
it was realized that the seniér citizens needed to make the final decision and
each new proposal was first discussed with them. |

The volunteers approved the programme as a whole but realized that it
needed review from time to time. In the process of working with the several
asPeéts of the Programme the volunteers have acquired a strong interest in the
senior citizen programme, and have learned a great deasl about working with

older people.

EValuatidn of the Role of Volunteers

‘We have stressed the importance of having trained professional staff
wofking in a recreational programme‘for senior citizens,.but we have also seen
that volunteers can contribute an essential part. Three important reasons for
this stand out clearly. The first of these is the spontaneity and freshness

that a volunteer can bring to the programme. Trained workers are so orientated
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to observing behaviour closely and analysing its meaning that their contri-
‘bution to the process is of necessity a conscious and deliberate one. A second
important role volunteers play which is extremely important to the senior citizen
is that of Eeing a liaison person between the senior citizens and the community.
‘So often we have forced the older person out of the living picture of the
community. The volunteef can bring a spark of the live community and take back
~to the community some of the feelings and thinking of the senior citizens. This
’ leads to the third role of the volunteer, a role which pr(ivides the 1life blood
of any agency, and that is of interpreter to the community of the function of
the agency and its programme. Public interpretation ca,ﬁ be aptly done by volun-
- teers who work within agency prog:bamme. They have first hand touch with the
progranﬁnes and individuals in the programme. Wiﬁh this close contac;c, they
become sensitive to the feelings of the people involved and are more able then
to tell their fellow citizens why an agency is needed and whether it is succe-
essful,

Volunteers are making a real and valuéble contribution to the Logan
Neighbourhood House senior citizen pbrogramme. Without them the programme could
not provide as varied or as stimulating situatio‘ns for the older people to enjoy.

| Tt should be kept in mind also » that Iogan Neighbourhood House is,
in essence, a product of volunteer interest and support; that the programme at
the House is dependent on volunteers for financing, policy-making and continued
service. In the course of its development, there has been to a marked degree,
co-operation between professional social workers and volunteers. The programme
could not continue without the volunteer workers, who have recognized the con-
tribution that is being made by the professional staff. |

In the senior citizen programme, the volunteers learned the needs of

the senior population, became convinced of the value of the service béing
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offered by this agency, and gave their full co-operation to the staff. Under
the guidance and supervision of the trained workers, the particular skills of
.the volunteers provided a feal contribution to the progra,nune, and in the course
of their experience they expressed their growing appreciation of the problexﬂ

and this method of solution.




CHAPTER, VI
SUMMARY AND CONCLUSIONS

- The foregoing two chapters are an outline of the services being
. rendered to senior citizens in the C.P.R. - Notre Dame area, served by
Logan Neighbourhood House.

At the outset, the basic purpose in forming a club for senior
citizens was to develop a programme that would hafve' as ;‘Lts aim the deVelqpment
in ‘the senior citizens of a sense of worth and productivity. The original
method proposed was to set up a programme which would provide an opportixnity
for enjoyment, paﬁicipatiOn and recognition. The programme was organized on
this basis. (See chapter L) The people were invited to come, but a simple
invitation proved to be unsatisfactory. This initial failure was probably
due to the natural inertia of many senior citizens, as well as the fact that
in th.ié district they have not been encouraged to embark on any new adven-~
ture. They were probé.bly 311§picious of the whole programme and did not wish
to be forced into the unknown, while at the same time there may have been an
understandable fear of their o;vm social inadequacy. Té overcome these diffi-
culties, friehdly visitors went to their homes to reassure, to encourage them
and to invite them to participate 1n this new ventvur‘e.. The result of home
visits was an attendance of seventy-five people for the big open house senior
‘citizen birthday party.

This proved to be only a temporary success, so it became necessary
to institute a programme of regular home visiting, in order to supply the
human touch which counted so much, to give the senior citizens a sense of
worthwhileness. Here was someone who went out of her way to talk with and
visit thém, and as a result, they felt that they were no longer insignificant.

- 6L -
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"The regular home visiting encouraged a sufficient number to attend
so that there was established a core group of about eight to twelve members
coming daily, about twenty-five each Tuesday and an average of sixty to seventy
people coming on 'birthday Tuesdays!. This is not a high figure and almost
certainly represents a selected group who can more easily take hold of a new
experience such as this programme offers. ILogan Neighbourhood House must decide.
whether it will study new methods of reaéhjrg more isolated individuals who find
it difficult to take the step necessary in joining a group. However, the group
is well .established and if successful with small numbers s 1t would seem that
Logan Neighbourhood House could be able to find ways of working with the more
reluctant people. |

In a seven month perioq'l, .a slowly but steadily growing number of
senlor citizens has been involved, so that in June 1953, the club had a paid-up
membership of fifty-three people. Thié, however, is reaching only a small per-
. centage of the senior citizens resident in the C.P.R. - Notre Dame area.

The first-attempt at forming interest groups failed; the fear of new
experience and loss of physical capacities seemed to be the source of the diffi-
culty here. The worker did not press the point but rather "v‘raited until the
members were more secure in the group :and in the agency. The second attempt
was fairly successful with intezv"est by the whole group and maintained by six
or eight regular attenders.

At t.he present time a good core group has been established and is
ready to begin a more self-directed programme. The group records show that a
sense of worth and competence is being developed’. The fifty—thfee members have
developed a strong loyalty to the house and to the programme. Their disappoint-

ment in lack of numbers is a strength that can be built on successfully. Their
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feeling that it is unfortunate that more are not availing themselves of the
opportunity provided for senior citizens to get together, to chat, to enter-
tain and be entertained, to do thn.ngs together, and receive friendly attention
and affection from the staff and members, is an indication that the programme
has meaning and value for the senior citizens now participating.

If this programme is evaluated in the light of participation by
members and personal growth of members, then it will be seen that a successful
beginning is being made. We believe that senior citizens are not useless,
incapable beings, simply living through a second childhood. Rather, we believe
that they are capable individuals, endowed with years of experience and wisdom
that can be put to good use. It is recognized that both social and physical
skills have become rusty through disuse, and that our conmmﬁty is partly to
blame for this. K Society too often sets the senior citizens aside when they
begin to 'slow up'! and in so doing hasteﬁé the process of decay. Iooking at
it from the sen_iof citizens! point of view, they do not want to be useless, do
not feel useless, bubt are frequently considered to be a non-productive burden
on society, and their resentment is probably as intense a‘s their feeling of
réjection.

The programme at Logan Neighbourhood House has been designed to bring
the senior citizen back into the daily stream of life in the community. It is
not based on a desire merely to entertaiﬁ’him but rather to provi&e him with
opportunities of taking the reins back in his own hands, to enable him to help
himself, and help him contribute to the community life again, if only with
reference to the éocial aspect. Progress, therefore, has been understandably
slow. Having become unused to doing things, one does not suddenly resume

activity; it takes a great deal of encouragement and experiment in a protected

setting beforé a man will again take chances on open competition with other
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people in the community. This is particularly true of a group of peopie in
~an afea such as that served by logan Neighboﬁrhood House, who tend to be
ecdnomically and soclally disadvantaged in comparison with other groups in
the commnity.

The other ciubs described earlier in this research project, have
given enjoyment and entertaimment to several hundred senior citizens in our
city. This has been a worthy effort. Furthermore, in such programmes as
those developed through the Community Ciubs and other groups, a number of
older people whose social skills have been fairly well developed and have not
become too "rusty" throﬁgh disuse, are able to make use of facilities without
special help. However,bin the opinion of the writer, comparatively little
effort has been made to gain the fullest possible participation of the senior
citizen members, éither in the planning, in the programme itself, or in the
responsibility for recruiting new members. The primarily "spectator" type
éf programme that is offered does not provide for the building up of the
individual to become a more complete and actively functioning person again.
In a programme which is to be considered successful in accordance with the
aims of social group work as préviously outlined in this thesis; opportunities
must be provided that progressively require more responsibility so that the
senior citizen can move steadily through the process in order to function as
fully as pessible, limited only by individﬁal intellectual and physical capa-
city. That is why no programme catering to the mass, per se, can possibly
provide this individualized opportunity for progressively enriching experiences.
This implies two things: (1) That there is flexibility and variety in the
programme to enable development, and (2) that there is an individualized
approach. There must be a group small enough so £hat the leader and the volun-

teers can learn to know the people, to ascertain their stage of development and
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to ﬁresent them to the next situation when they are ready for it.

It is in these two reséects, the writer suggests, that a programme
should be evaluated. The amount of variety offered in the programme is
important. By variety is not meant movies, or sing-songs or dancing, but
rather the bype of programme that mekes different kinds of demands and is
suited to varying degrees of development. This can be done most effectively
in smaller groups, such as committees and executive groups. The lack of pro-
vision of these small groups and the large numbers of people with so few
volunteers to work with them are facfors tending to make the other clubs des-
cribed an insufficient challenge to the senior citizené.‘

" Experience has shown that the "spéctator" type of programme is a
necessary first step to the type of prdgramme offered for senior‘citizens at
Logan Neighbourhood House. It is a necessary step because older people who
have been living a restricted, disadvantaged sort of life need time to gather
their resources, to gain courage and confidence from the group and staff
before they can take a first step on their own. However, it can be seen that
- with patienceband understanding, they can be helped to move on fromithis first
step to fulier participation and self-direction.

An essential part of the process of individualization is the guidance
by personnel who are trained to be perceptive of gfoup development. With the
exception of one part-time professional person who served for a short period
in one programme, no trained person wés working in the seven other programmes
operating in the city at the time of the study. At Iogan Neighbburhood House
the newly estéblished programme was guided by two trained workers, one with
previous experience with aged people. The professional group worker cen see
the value of people doing things themselves rather than being provided with

plans, ideas, and ready-made solutions %o problems and has the patience to wait
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for those who are slow to take responsibility. To the inexperienced lay
person, the programme can be a fallure if membership is small, or :'va every-
one is not participating in the same programme. A day's programme can be a
success to the professional if nothing happens except that one individual who
has hitherto spoken but a few words privately to the staff, that day enters
briefly into a discussion which a group of senior citizens are- having.

The Logan Neighbourhood House senior citizen programme is not the
answer to all the problems of the elderly people in the area served, but it
has made a valuablé contribution in relieving some of the stresses of old
age and preparing those older people who need help to meét some of their other
difficulties more positively and constructively.

An attempt has been made to illustrate, in describing the programme

¥

a;c, Logan Heighbourhood House, the value of trained leadership, and the writer

is convinced that this is the fundamental difference between this programme

and those described in Chapters II and III. In the writer's opinion there is

a grave need for expansion of recreational services for senior citizens in
Winnipeg. If this problem is to be met in an intélligent manner, the develop-
ment of further leisure-time services should include provisionifor professionally
trained workers. Their knowledge and skills in working with groups and indivi- .

duals, with volunteers, with other agencies, and with the community will insure

that senior citizens will gain the maximum benefit. Senior citizens deserve no
less, and the commmity cannot afford o deny them the right and opportwmity to

retain their self-respect, their dignity, and their usefulness to soclety.
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‘ b) What is the approximate average age of the group?

APPENDIX A

QUESTIONNAIRE

Is there, in your Church, a club primarily for Elderly Citizens?

a) Are both men and women members of the group?

b) Approximately how mén;;r men?

c) Approximately how many women?

Is there an admission age?

a) If so, what is it?

How long has the club been in existence?

a) When does the club meet?

b) How often does the club meet?

¢) Where do they meet?

What accomodation and eguipment is there for the Elderly Citizens' Club?
(Please Check)

a) Reading Material

b) . Piano

c¢) Kitchen equipment

d) Games

e) Any other

How is the programme financed?

What does the club do? (Please Check)
a) Special religious services or studies?

b) Provide a programme where the whole group participates?
Example -- sing songs, movies, games etc.,

¢) Organize special interest groups?
Example -~ study groups, crafts, sewing, carpentry etc,

a) Approximately how many volunteers assist in the Elderly Citizens' programme?

b} Is there any paid staff engaged in working with Elderly Citizens?

- "0 -
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9. Is there organized provision for visiting the hospital or homes of old people
who are confined temporarily or permanently?

II What other Church clubs do the Elderly Citizens belong to?

ITT Does your Church offer other ser,vices to Elderly Citizens?
a) Refer to hospitals _ |
b) Refer to welfare agencies
c) Donate clothing
d) Provide meals
IViIn what. way are Elderly Citizens encouraged to attend other Church Clubs?
V Do you feel your p;;x:ogrammLe for Elderly Citizens is adequate?

VI Do you envisage any changes or development in the near future?

VII Purther Comments:




APPENDIX B

SCHEDULE, OF LEISTRE TIME ACTIVITY OF OLDER PEOPLE

. Name M( § F( ) Address Tel.

. Family and Living Arrangements. (Underline)

A. Lives in own home, apartment, rooming house, hotel in __ number of rooms
Other (specify) - :

B. ILives with husband or wife, husband or wife and children, children only,
alone, parents, relatives, friends. (Underline)
Other (specify)

C. Sees relatives or close friends never or rarely, several times a year, about
once a month, every week or oftener. (Underlines

« Age... Was __ years old on last birthday Date

. Health Problems (underline. Through observation only)
Has poor sight, hard of hearing, blind or nearly so, crippled hands, crippled
legs, general rheumatic stiffness, no physical problems. Other¢

» Church affiliation:

LETSURE AND RECREATION

. Free Time (Underline)
Has all day, half day, a few hours, almost none

. What do you do for enjoyment? (check one or more)

Do: Would like to Do: Would like
do . ' to do
sad Work in and around the
sw, crochet, knit ... house ‘
isit or entertain ... ‘ Write letters viveevenees.
_ friends Attend club meetingS...e..
lay cards or other : Attend theatres, lectures.
table games..... concerts....
Loy SportSeceeecsanss ' Dramatics (acting)e.eeeos.
btend movieSeeeeeeass Listen 10 mMusiCeeeeerenses
Lscussion groupSe.... Work on some hobby..eoee...
ANCING e eeenevoscnnons model Clayeeeeecesecase
"OUP SiNngingeeeececes ’ Painting..eeeseecvecess
atch athleticSieeeses work in gardensscescees
Lsit or entertain CaATDeNET Ve enserensssnne
relatives....... read books or magazines
lay musical instru- . what kind?..eeeeeees
menteeeeseees Othereeieeeessenssnseas

isten to the radio...
1K€ 110ESeeevessvosas

»  To what kind(s) of organizations do you now belong, or wish to belong? (g?eggrgye
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Do ' Would like Do Would like
v belong: to belong: belong: to belong:
Social Club Ments club
Study Group Lodge ~
Club for None -
elderly people Other (specify)
Church Club

l

Women! s Club.

L Preference for group organization (check)
A. Do you believe there should be other facilities made ava.:.lable for elderly
people to get together? Yes (__) No(__)
B. WOug.d J§u be z.nteres«,ed in attendlng if a nelghbourhood group were started?
Yes No

. COMMENTS BY INTERVIEWER

Relate the degree of ability to get around, to see, to hear, desire to belong to a
group, intensity of wish to make other friends, to get out of their room, housing
conditions etcy)
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