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TI{E EFFECTS OF PRË*TNTERWEW MSTRUCTTONS ÅÞ{D I4TDffi"rÌ{G A}ID

ÏNTERVT EiâiER SEÏ,F-DISCï,OSURE 0N TNTERVTEI'JEES 0 SELF-ÐISCI,OSURE

Geoffrøy Nelson

Mueh reseaneh has been devoted to the study of faetors that faej"lltate

a personus sol-f-diselosure Ln psyehotherapy or ln an lnterview" One J-l.ne

of researeh has dÐrâonstreted that prø-tralnf.ng t'oehnf-quesu 1-nvolvLng {nsÈrtle-

t,lonal- or rnodel-l-ng g:noeedurêse ean be used to faeil-j-tabo â lÞrsonøs e¡elf-

d$selos¡lneu ¡Tnether body of researeh has sho",sn the :i-ntervies¡erts sel,f*dl,s-

eXosure t,o be a powerfu1 dsterminant of en intervfeweeus sel"f*dÍselosure"

Howevop, yto T'€s€areh has eval-uated the i-nteraetlve effeets of p,re*trainS-ng

faetors and intervi-ewer seLf-disel-osure ol'l fnterviewee sel-f*dlselosure" The

purpose of this researeh was Èo study tþ¡e effeets of pre:lnterview lnetrue-

tlons and mode3-lngu lntervienen sel-f*dLselosureu and the vanious i-nteraetions

of these feetors on inteyr¡ie'wee sel-f-dfsel-osure n

.{ 2x2xZx 4 randoml.ued faetonlaL deslgn ltreorponetlng two levets

of instruet,ions (sæci-fi-e vse fiefl€raÌ-)o two leveJ.s of Hodelíng (modetr- trs6 no

morle"l ) u two l-evels of lntenviewer SeLf-Dl-eelosuro (dJ.sel-osur€ r/s " no dise)-o-

sune), avrd oRe ro1æated. me&sure (dLsel-eisune top$.e) was ussd, Elghty natr-e

underEnaduate student,s frora the Unl¡rersity of Hanl-toba served ae subjeets

and r+apo rancJomly assfgned t,o +:he oight treat'ment eoncLttionsu -Subjeets

i-nå-tåa]-Ïy llstonod ter one of four audi.o talæs eompråsing the ¡rre*t.:'a$-ning

eondit.tons" Fo}l-owing pna-tnainlngçu an expenlmenteru blind of subjaetsu pre-

treatnnent eondi-t.lonsu 1:rtenvíewed the subjeeås i-ndivlduaLly on feu:' di-sel-o-

sure top3-es 
"
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Subjeets0 self-diselosure wås measured ín terms of intLmaey and

amourit" The res1rlts showed thats l-) pre-intervier'r instructions and

modeJ-ing did not, sf-gnf-fiean'S-1y affoet, i¡rtarviewee ssl-f-diselosure,

eontrary to 1>nedictlong 2) lnterviewer self-díscl-osuro signifieantly

affeeted lnterviewee self-dise1-osureu es ?ras predictecis 3) pro-Lntervi.ew

tnstruetíons and modeling did not, ínteraet isith l-ntenvlewer sel-f*dis-

elosure to siqnifieantl-y affeet lntervlewee sel-f*discl-osursn eontrary

to pradåetfon; 4) t,he disel-osure topLes signifieantly affeeted lntonvie¡vee

sel-f-dlsel-osune and !) subjeet, status, paid vso Eorl-påídr signífieantly

affeeted íntervlenee sel-f-dlsel-osureu The resul-ts were díscussed Ln

terms of thoír 3-mplicatlons for future ÌeseåFehe

4.¡



Now that, this thesls 1s eompl-etedu lt ls a Þtreasune to be abl-e t'o

look baek and to thank the nany tÞople wþro assfsted mo et various stages

of, d.evel-o1:mont of tho thesls, Flrst of alln T rqould Li"ke to sxpress my

appreeS-ation to .Lhe late .{veril KerLsruher" Averj-l- was origf-na1-1-y the

ehairman of the thesLs eomrnj-ttee, as rueLl as be1-ng my Âeademle advlsor

for the past thres yeersn Hls eomments J-n the Ltrel-p5'ent stages of the

thesLs hel-1æd to eLar5-fy ideas and tho díseussíons and lnteraetíons T

had r*lt,h Averi-l- over the yeers eontrlbuted slgnifieantì-y t,o the devolo¡:-

ment, of my thlnlcing" unfortunatel-yu Avenil- was not abla to seø the

eompXetion of tha thesls as he died in a tnagíe aeeldent earl-ier tl:ris

3r€ê3-o I r'youl-d l-ike to thank Averí1 by dodieati-ng thls thesis to hts

m8ffiÕFpø

T rsoul-d tiko to thank the membens of the thesis eommit''teec John

Sehal-l-owu Dan Ferlman, and Î'lark Prober" John assumed t'he responsíb{ì"lty

of belng ehaírman of tho eommíttee after Averilus death. Hís heX-pfu]-

eonment,s and suggestionso Ðneourågement, and good sense of þrumor wers

mueh ap1:reeiated thnoughout, Dan volunteered to serve as & seeond membor

of ths eommittee after Averi.lus death, Ifis hel'¡r 'Ln faell1t'at'lng thø

eompl@+*lon of the thesi-s in Lts finatr stages ware mleh appreelatod'

Finalïyu ï ç¿or:l-d ltke to thank Mark Prober for serving as &Y) ext'e:'nal-

examiner,

1 would Lfko f:o sxpress mlr allprÊeiatj,on t,o a number of my fetrlo*r

students whei heLped me wlth the flÌresis, T wor:l-d lJ"ke to thank Riehard'

l,jal-shu v¡ho is yror¿¡ at the UnivenÉ$.ty of Saskatehet*'an, for the ftno job he

did rol-e-playing tha self*disel-osrng mcdel" T r*ould also l"ike to t'hank
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fu*'o reall-y goc{i 1æopì-e, Gerry erouse and Ginette l,ussien, fon doing the

þ¡alnstakíng job of nating the tapd interr"ieçs çessions" They were both

lrepy respoyrsi,bl-e end fun to have r'¡orked wíth" Finailyr I iqou-Id Ï1ke to

extond a spoeåaX r¿oncl of thaylks to Terry Ëroe i-uk. Tn our many diseusslons

of the neseareh topic, Terrylú&s & eonstan",", s$3uree of st,lnrul-atåon and

ey¡eturagement," .A.1sou he was part'reularl-y helpful røit'h reganì to eomlzuten

pnogramming and data enal-ysis"

Lastu but most lm¡:ortantly, I r¿ould l"lke t,o t"hank my wife, Judy,

She helped signf-fieantl-y by typlng the flnal- manuserip+-u and her love end

sr:¡rpont hel¡:od me tÌ:rough al,l- stages of the thesis " Thank you for €very-

thing, Judy.
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SeLf*di-seLosure refens t,o the eeveaLlng of i-nformat,Lon about,

onessl-f t,o another (Cozbyu L9?3," A number of humanistle psyehoS.ogl-sts

have underseopød the {mportanee of self-dlseLosune, Þartteun"arly the

disel-oeure of prlrrateu Lnti.mate i:lfornatlon about oneself, fon tl:e

derrelopmant of heal-t,hy interprsonal rel-atlonshtps (Jourandu l-97l"br

ffio*rrør, J-gtt+a Rogers, L961)* Thøy assert that, opan and honest setrf-

dlselosure Ln j-nterpnsonal exelaanges eensltlses the lndivlduaL to the

feeì-lngs of others as well- as høIpf.ng tho lndivid.ual- to eone t,o a better

mnderstanding of þris own feelÍngs" This helghtened lnter¡:ersonal- and

lntrapersohel- seRsltlv!.ty, they argueu faellltates "grorøthrun u'sslf-

&erer€r¡essruo ,Bnd r.self-aetualløaèlon,n' ?husu Jsurard (19?l,b) has stated

that sei-f*disel-ostrns is both a sSmptorn of and a nÌea?xs of attaLn{.ng

posi"tl-ve nental- heal-th"

, Whllo the hunani.st,i.e psyehol-ogísts feel- that sel-f*dl-sel-os¡:r"o fs

lnportant ln aLi- 1nterl:ersonal- reLati-onshS.pse they have part$eu1"arly

streesed the S.mportaneo of sel-f-dfeelosune tr-n psyehotherapautte and

helping rel,attonshlps, Jourand (1971b) has eaLl-ed fon f;ul-ï theraplst,

sol-f*di-seLosure or uoÐranspareneynu es ê nÐ&ns of faeíLftat,lng eltent

seLf-dlsel-osunøE opn and ho¡rest uoeonfession of slnsun ís the eorner-

st,one of Mowrer's (1"964) o'intogríty therayy"E and Rogers tL95?, X9óL)

has argued thct theraplst toself-eonqrusneê€' on "genì:in@n@ssu' is ono of

the neeessary and sufflelent, eo¡rditlons for el5-e1t1ng eLlent, uusel-f-

ex¡:Loratlon" Õr *ex¡:ar1-ene3"ng"ou Ttn'nsu thø humani,stic psyeÞrologists

feel- that bsth thenapist end el-l"ent sel"f-etrleelosurø ís extremeS-y f"mportant"

for sueeessful psyehotherapyo
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lrneax end Carkhuff (1965a), Uslng behav{oral measures of seLf*dise}osure

1n a study of pyehotherapy t*1th hosplt,al-ized mental patS-ents, the

invest.íqat,ors reported two si.gnl-fleant fíndlngs" Flrst,u thene w&s @

strong ¡:osj-t,ive eorrol-ation (r="41, p.4"05) btweeri therepístes degneo

of self*diselosure and elientus deqres of sel-f-diselosure" Seeondlyt

they found a strong pos$.tÍve eorrolation (g=,J7, Pd "05) botween

el-iontus degree of self*dlselosure in thera¡ry and ths extent of posftive

personaS"lty ehange from pne- to ¡mst,-therap'y" Thuso the nesults of thl-s

study suggest thet both therøpíst and eLl.ent, sel-f-dj-sel-osure nay pla¡¡ an

Ímpontent rol-e in ¡rsyehot,þeralÐrø

Tn vlow of ttre posslble irnportanee of sel-f-disel-osure for psyeho-

t,horapyu mreh researeh has bee¡r devoted t,o the study of faetons that

fael-l-åtate a ¡ænsonus self-dlselosure 1n psyehothenapy or ln an i.¡rtervi-eçr

(CHaLXi.n & Dentr-ega ø \974a Coøbyu 3"973e Gocdstei.n & Reíneeker, 1-97åÞ;

olourardu X9714), ûne l-i.ne of researeh has denonstrated that p,re-training

teehnfquesu lnvolvång eitlrer LnstruetionaL or modellng proeedureso eån

be used to faei.li.tete e pnson's subsequent, saaLf-dÍselosure in psyehotheralry

or l-n an lnterview (HerLaLI"" L9?2j" Another body of neseareh has shown

the lntervl-ev¡er's eelf-dlseLosure ts be a powerful- determinant, of lnter-

vLewee0s self-di.seXoeure (Jounerdu Tg?f.alu The ìmrpôs€ of èh{e reseaneh

rsas to study tho effeets of pr"e-lntenvlew Ínstruetlon and modol-lng and

ånterviewer sel-f-dleelosurø on åntorvi-ewees' seXf*di.selosune,

Evídenee in su¡rport of this poslt{on ls pnevf.ded lr¡ e study by

*2-

Fi-rst,, el-inleal- and analogue studíes of pre-tralnlnq teehnlques uslng

instruetS-onal and nodef ing p:roeedunos r¿fll- be belefly neviewed and di-er-



eussed wlthS.n the eontext of Marlatt's (L972) theoreti.eal, formulat,lonu

Next, studles of the effeets of i.ntenviswe¡. sel-f*di-sel-osure wi"ll- be

brlef3.y røvLewed and theorotteal formul-at,lons of these ff.ndl-ngs wi.l-l be

eonsLdered. FlnaLl-y, a forrmrlation of Èhe relat,lonshi-¡l betloeon pre-

i.ntervl-e¡v 5.nstr.uet,lons and mode1lng and fntorvlewer seLf*dl-sel"osure

deri.ved from soei.al Learníng and eognS-tive learn3-ng theorf.es wll-l be

offerod" Eased on tho errLdonee revl.erøed and the theoretLeal" formuLatlo¡l

suggestedu hypothoses about the effeete of pne-lntemrLøw ínst::uetions and

modeli-ng, i-ntervi-eraer seLf-dLselosureu and tho varS-ous eombLnat{ons of

these faetons wi.l-L be adva¡reod,

Pre-Tra:Lni.når Tes:þgge:b:þgêL and &SgååEg. leghrykuee

Upon entor.lng psyehot,herapye neny el-lents lrave Li.ttLe or nô kvrow3-edge

of the bsha¡r5.op ex¡æeted of then by theln thenapLst (Orme & Wendenu f96B)"

Sevenal reseapehers have sr.eggested that manked f-neongruenee bet¡¿oen e3-iont

exl:eetanefss of therapy and the el"{entes aeèuaL theEal:y expor{.om@s malr

hi.vrder the eLS.ent's progness l-n psyehotherapy and/or Lesd to premattero

termi.natlon (Gol-dste{nn l{o3.Leru & $eehres*,, r-966l" Helne & Tnosmanu L960r

Lønnard & Bennstesn, l-960¡ 0venal-l- & Aronson, l9631" Tn respons@ to flhLs

¡:rob3.em, a ¡rumben of struetured pro*èhena¡ry S,earnlng teehnlques have been

devel-opod to pnepare etri.ents for psyehothera¡ry (RabLn, L970)n One of the

pr1rnary funetLons ef those teehnf.ques ls to preparo the el"i.ent fon t,he

rol-e ef a sel-f-dlsel-oser"

Truax and hLs eol-}eagues (Truax & Carkhuff, 196?) ha"'re applled üh¡e

pnlnel,¡:l-es of model$nq and observatl-onal- learnLng to pro-tnafni.ng for

psyehotherapye In thelr teehnS-que of *vlearlo¡ls thenapy pre-traíninguu

(Vfp), pn$.or t,o enterlng therapy åhe el-lent l-i.stens t,o a ]0*mfnute audS-o-



t,ape neeordS-ng of a msdel- el-íent seLf-di.se3-osing about hfs pnoblemsn The

rati.otral.e of thls teehnlque i"s that, pnovi.dl.ng tho el-lent wfth a model who

seLf-di.selsses ín a thena¡ty sltuat,l.on rpiLL faei.li.tete the el.5.ents subse-

quent seLf-disel"oeurø ltt therapyu A number of l-nvest,Lgatf.ons ha¡¡e sho¡on

that, VTF een faei.ll-tate ¡:os5.t,1vo theralæutLe outeone for ehronlc mentaL

patlents (Tnuax & CarÌ<huff, L965bln þvon1le del-f.nquents (Truax, \de,rgoe

Carkhuff , Kodman, & þfoles, ]-966a Tzuax, Sha¡:1ro, & Hargou 1968lu and

neurotle outpatlent,s (Truax & ifargo, 1969\u Howevsre none of these stt¡di-es

exami-ned the effeet,s of VfF en el-Lents6 self-dl-sel-osf-ng bshavlor ln thorapy'"

Orne and Wender (1968) l:ave devel-opd ê. unrol-€ i.nduet,l.on lntorviers*

(RTT) to i-nstruet eLi-ents f.n approprf-ete roLe behavi-ors befone they entor

t,herapyu A numben of l-nvest3.gatl-ons have shown that the RTI faei.trltates

both el-i.ents e sel-f-diseLosure ln therapy and pos5.tlvo therapeutl-e outeome

(Heftlero L7:39 l{oohn-Sarleo Fran}c, lmber, Nash & BattLeu L9(*a Jaeobsu

ClrarLes, Jaeobsu tr{elnstein, & Manno \972e S1oane, Crlstel-, Fo¡:perniko &

Stapl-es, ].-970¡ Yal-onu Í{out,s, Newel3-u & Rando 1967)" Flnal-l-ys ono i-nvestl-

gation (Strupp & Bloxom, ï97Ð found that, the RTT and a fl-Lm-model"i-ng

teehnique lüepo equal-i-y effeet,i.rre 1¡r faellltat,ing both eLientss sel-f-dfsel"o*

sure Ln therapy and posit,l-ve thera¡æutf.e outeome,

Tn acldf.t,i-on t,o the ellnleaL studLes, a number of Laborat,ory anaS.ogue

studi.es hav'e demonstnated that pre-treLnf.ng devlees ean be used t,o modS-fy

eeLf-d1-se3-esf.ng beharrLor, Studi-es Snvest{gatlng the effeets of model"fng

pnoeedures heve shorøn that, exposínE subjeets t,o a self*dLseLosing model-

trrlor to an expr3-mental- Lntervlew ean J-r¡enease subJee ts t fnequeney of

emíssion of sever.al- dlfferent r€spoxrs@ el-a.sses i.n the subsequent lntervS,ewu

i-ne3-udingc flrst person pronouns (ryr*.elçu 79691, admlssion sf porsona}
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probl-oms (l4arl-att,u Jaeobsonu Johnson & Morri-ee , Lg?t), ¡:osi-tíve and

ne8ative ssl-f-referehes (Ðoster & Brooks, l-9?4e Sarason, Ganzer & Sirrgenu

L972), intl-mate sel-f-diselosure (Dostor & MeAl-i-tster, 19?3g Libermanu 1970;

þleAll-i.ster & Kiesløru T975)u and duratl-on of speeeh (Doster & Brooks, L9?4d

Marl-att et aÏ"u 1970)" 0then ana}ague studles have shomr that, givlng sub-

jeets spelfie l-nstruetions to sel-f:discl-ose ean faellitat"e subjeetsu pen-

sonal- sel-f-disel-osure ín a group intenaetion sltuatl-on (D'"Augei-tr-i & Chl-nskyu

L9749 Rappe¡rortu Gross & Lepper, L9?3)"

A fel* analogue studies have eomparsd the relative efff-eaey of instrue-

tlons, nodelíngu and a eombj-nation of instructíons and modetr-lng irr

faeíl-itating intervlewee sel-fdísel-osure, Several studies (Doster, 1.9?2g

Green & Manlatt, L9726 F-ap¡:ag:ort, Gross & T,e¡rpern 1973) har¡e shown that, a

eomblnatl-on of l-nst,ructions end model-1ng ws,s no rnore effeet,íve i¡r faeítritat,*

lng f-nterviev¡ee sel-f-disel-osune than ei-ther instruetlons or modellng a1-one"

0n the other handu t¡co studies (Laek, I9?CIg Whalenu 1969) found i:hat a

eombínation of instruet,ions and modelfng ¡:roduead more interrri-ewee sel-f-

disel-ousre than oLthen faetor al-oneu Ho'er6\ror, i"n the ÞJha1en (1969) study,

subjeets fn the eombínation of ínstruet{ons and inodeling eonditlon ¡orere

told to ootry and lntere.et ln a manner si¡nil-ar to that of the f.1fun groupoo

and the fil-m r"¡as desenLbed as pnoviding u'øxeel-Ïent exam¡:les of desl,rable

typs of group behavi-or (p, 511)"0' Similar instruetíoRs werø not glv.en f.n

the model--only eondit,i-on" Thi.s additionaL instlgat'3-on may aeeount, fon the

suparlorlt)t of the eombl-natl-on eondltl-onu Tn sullmary the, evl-denee fon

the su1æríority of a eombina'hLon of pre-lntervl"er+ j"nstrileti.ons and modeling

i-¡r fe,eíl1tat.i.ne interrolov¡ee eel-f--diselosure 1s oqulvoea)-,

ln general , eLfnLca1 and. aneJogue studles irave sho*r¡n tha*t, tnstnuetionsu

*5*



model-tng, and e eombi-natLon of j"nstrueti-ons atrd modeS-{ngu ap}Eêr t,o bs

effeet,lve pne-traLnlnq teehnS.ques for el"lelti.ng seLf-dlselosure itr

psyehothenapy and 1n ex¡wrÍ.mentaÏ interviegcs. Henee u the foX-1-owlng

hyptheses &re pnoposed" F5,rst, speel"fi-e pre-lnterview ínstr¡¡et,íons

wt}I moduee more lnterrrierre€ sel-f--dfseLosure ttran generaL pne-interv*ew

ínstruetíons " SeeondS-y, trme-intervfew exposure to a dl-seJ-oslng model-

roi]"3. ryoduea more intervlewee self*dtseLosure than no pne-lnterview

oxposur@ to a model"

t4arLatt, (L972j has pnopossd a tìreovetLeal- franerøork. fon the experí-

mental modífteatlon of verbal behavlor that ls pertieul.arl-y epplleable

t,o pne-training èeehniques, .Argu3.ng from e eognS"t"lvø leerning point of

vfe+r (ef, DuLanyu 196Slu he suggests that these teehnlques eehføve theÍ.r

effeets by pnovídlng a subJeet, ¡¿1th lnfermatlon about the ox¡:onfunent,aL

task" Thi.s furformat,íoyr ínereases the subjêetøe awar@ness of t"he pespons@-

reivrforeement eorrtf-ngeneies of the exprimental. task' Tlausu he argues

that, i-nstruetlonal encl model"lng teehnlques s@Fve t,o reduee taek amblgulty,

l+h$.ehu ln turnu faelLitat@s ê subjeetus emi.sså.on of the eorreet (nelnforeed)

Fesponse on the task"

Consåstent, $r'l"th Henlettes {]9?2} formuLati-onu Yal-om et al". {L967l

eoneluded thaÈ the RIf, aehl.eved Lts effeets ín the3.n study by eI-arifying

the qoaS-s of $herapy and the behavlor nequlred of the el-ient, *uExeessfve

tnl.tfa]- anxletyu frustratS.on, and uvrelar{ty' may fur}riblt l-eannfng and be

diseonsonant with sueeessful ¡:syehotherapy (ya-1-oca et al-n u l.'g6?u p" l+26)"*

Thus, pevídlng el-5.ents with lnformatlon about the goal-s of ÈÌ:erapy and

ap¡:ropriate el-tent behav5.or served to dísp1 lnl"tlaL ar¡xletLes emd all-oçred

eLlents t,o ímmerso thensel¡res i-n tho Èhera@utå.e €ask" Sirnil-anX.yr HeLtl-øn
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tI973> eoneLuded that the :.o1o i¡rduetlorr teehnf-que uu , " , has 5-t,s lm¡raet,

ivr helplng pat,$-ent,s talce en actlve eollaborat,l.we approaeh to the tasks of

their flhorapy (p, 239j,*

I nteryigwa €, Þe1 ÈÐ i-sg]-p ggry

fn addlt,ion to i-nê"erview pre-trairrirrg teehn5-ques, researeh has shown

tha{: the self-dlsel-osure of the lntenvlerqer ín the aetual intenvter+

si,tuatlE:n ts a por*erfill de,tarminant of lntervLewee sel-f*dLsel-osure

(Jourard, 1971a), A number of early studlos by Jourard and hls co}1-eaguos

(Jourerd, ]-959a Jourard & T"andsmarr, 1960; Jounard & Rlehman, L963)

establtshed that the emount ovre self-di"sel-oses to anothor 1s poslt,ivetr-y

and slg,nl"fieantl-y eorrel"ated wlth the amount onø noeelves fron anotheru

Tn order to determine whether thls reeipnoeal exehange of sel-f-dÍseJ-osureu

whi.eh Jourard (1971a) has ter¡rød thenodyadfe effeet,no'implåes'any sort of

eausal-ityu subsequent experi.mental roseaneh has bean ai-mad at testi-ng the

hy¡:othosJ-s that one personss sel-f-diselosure Lnduees another to sel-f-

dLsel"ose 
"

Ðrag (1968) found that when she soLf-dtseloseci t,o subJeets ln arr

intervi"ewu subJeets self-disel-osed more åhan r*hen she questíoned subjeets

Ln the i,ntenvlew but revealed nothlng of henseLf" Jourard and Jaffee

(1970) and Davis and Sl-oan (ï974') varied the Length of øx¡:erimenten seJ-f-

dåeel-osr¡rø and found that subJaets ¡iatterned t"hetr solf*dísel-osure after

tliat, of tÏ:e experimenten" When Ðhe expor"lmenter dísei.osed at 3-engthu

subjeets dfsel-osed at l-ength6 and arÌren the ex¡ærtmenter disel-osod briofLy,

subjoets dlseiosed brj-ef]-y" SirnLlanly, îogno3-f" {19ú?} and Ð}:r}J-ci: anC

G:.eevsn (i"971) foul:d 'ahe.t suhjeetsu solf*disel-osure e'iose3.y matehCIri the

int*-nac;r l"svel- of the trnter'¡lez+ec"s solf*dleelosure Í.n an ex¡ær3-mental
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i.ntervf.eve, Worthy, Garyu and frahn (1969) fouvrd thaf subjeets dfsel"osød

5-mtlmøtø infonmatlon at¡out thømsel-ws Èo other subJoets from whom thoy

had reeei.ved 5.nt,$.mate i"nformatLosr {n a gnoup å-ntenaetlon sltuatnonn

Vondraeek and Vondraeek {1971) fo,und that a dteel"os'Lng lntenwlewer

el,l-eibed more self*dj.sel-osure in pne-adon-eseents tha¡r e monèdise]-osÌ"ng

ínterviewern Ffnaln-y, sttrdlos by Jourard and Resni"ek (1970) and Dsstor

and Stråekland (1971-) have shown thaÈ seLf*di"selosuro on the part, of one

lþrson ean begeè sel-f*dlselosur€ ln subJeets wit,h a Lor* seLf*diselosure

hf.storyu In view of these findingsu i.t Ls hypoÈhesised that fnterviower

self-dåsel-osure wrJ"l" produe@ mors Lntercpfewøe self-dl-sel-osuro than no

fntervtelr@r self-diselosure u

Alt,man end Taytr or (L973) halre 5"ntor¡rreted those fi-nd3.ngs of the

røef.proeåty of selfdl.selost¡re i.n terns of their soelaL þnotnatton

theory" Âeeord1ng to soelaJ- pnetratS"on tlxeoryu 5-ntertræreonal- nelatlon*

sh$.ps beg5.n with the exehango of non*lntímats i.nformat,ion and pnoeeed

Lnto mone lntimate inter¡ærsonal- exehanges " One of t"he most tarportant

faetore l-vr detorminÍ.ng the movement i.n an lnterpersonal nelati.onshS.p ís

tho reward/eost, faetors of f.nterprssnaL exctranges, FFom thl-s polnt, of

vlew, seLf*dlsel-osure ls a reward or relnforeer that lnereases the

exehanga of lntlmate lnformatlon, and thus Leads to a deepar S.nterpørsanel

røl-atJ.onshfp" SeLf-disel-osure ls e partleu].anly' potent Lnter¡mrsonaL

rei.nforeer, thoy apguoø beeause to diseLose intÍmate inf,onmatLon about,

onoself to another 1mp}$øs feellngs of trust and, l-íking for that prson"

Roseareh haeu ín faetu shot'rn that one0s self*dlseJ"oeurs to another ås

hlglüy eorrel"ated ¡*i.th feøllngs çf trust' and }l-klng for t'hat ¡ærson

(Coøbyu L9?3a Jourerdu l-9?1a)" Ernphasfø1ng reward/eost faet,orso see3"al-
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ponetnatl-on theory ls thus símílar to soefal exehange theories (simpsonu

L9721 
"

Si.mllarly, aeeondS,ng to tÌre thøoretieal framework set fonth by

Marl-ett (X972), dS.reet relnforeemonto es ¡selL as the teehnl-qtres of ånstrue*

tÍ.on and model"tngn is an effeetlve maans of mod1fylng venbal behawf.or"

Conslstent !d.th a relnforeement poi.nt of vlorø, FoweLl (1968) found. of

three types of soei.al- relnforeers0 epryovel-suppnti.¡æ sta&ementso refLee-

tlon*rostetementu and open seLf*dl.scl-osure, made eontS.ngent upon subJoets0

€misslon of posf.t,lrre and nøgati-ve self-referenee statømentsq onl-y the

ex¡:or5.ftonter0:6 seLf-dj.selosure r*as effeetfve in lnereasLng bo'bh posl"ttwo

and negative seLf-reforenee slgnffleantLy ovør thå$.r bassli-ne l.evel"

lm a eltnåea} studye Truex (lgeg) amelyzød the effeets of Ftlgh vs"

Loçr ler¡eLs of therapist's empethyo warmthu and gemrinen@ss (opn and

honest sel-f-diselosure) made eontfungonÈ upon mental patÍ.entss seLf*dlseXo*

sure i.n ¡æ3rehother&py€ He found that pat.íønÈs who reeelved hf-gh levels of

the thorepfst varS-abLes eonting€nt upon thelr self-disel-osure sel-f-dísel-osed

s{gnifteantl-y more in therapy and showed stgnLfieant}y greater lmprovement

from p:ne*it;o ¡rost:therapy than Þatients rsho reeeivod Low Levels of thorapå.st,

variahles eonÈf,ngent upon their se}f*dlsel-osure"

idhil-e the self*diseLosure of the Lnterrrierøer mey s€rì¡€ a relnforelng

fune{$-on, lt ís al"so likel-y, as TognoX-tr (}969} has noted, thet Lt eervoe

a mdellng funet3.on as wol,l, Thet lso lnterrrle¡sees may bs imitatlng thø

søl"f*dlsel-os5.ng bohavlor of the l"ntervleweru For exampX.eu Jou.rard and

Jaffee (1970) intenpreted ths l-ntervåer+eros self-dtseloeuro on the fl.rst

topie ln thei-r study as serv{ng as an examplo fon ínÈervÍ-øsøees to fol-l"ow"

Furthermoreu the analogue studåss nøvtcwed earli.ør showlng that ex¡:osure
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to a seLf-d{selosi-ng model" faeÍl"t'bates subjeets0 seLf,*diselosure in an

inte¡"view l.ends support to a model-ing interpretatS.on of the nndyadie effeet"no

Thus u intervielser self-disslosure riray serve as both a model for a¡rd a

re:ì.vrfoneen of lnte::vlewøe self*dlselosttpo,

In an attempt to evaluat,e the rel.ative ut,iJ.ity of ths model-lng and

soeiaL exeharrge hypotlieses for expl"aining the uudyadle effeetu'o Davi.s &nd

Sklnner (L9?4) eom¡:ared ths effeets of {ntenríev¡er sel-f-dlsetrosure durlng

the l-ntervlewu exposuro to an arrdio-ta1:e of a self*dlsel-osi.ng mod-e3, durf-ng

the j.ntsrview, and a no tneatment eovrtrol- eondi-tion' They found that,

J"ntenvierser sel-f*dlscLosure produeed signi-fleantly more lntervier¿ee sel-f-

dlseLosure than oit,Ìrer of the other two eonditlonsn Flmthermore, tho

auriLo-tape<l modellng eonditlon wâs onl-y margi.naL1"y moro offectfve than the

eentrol- eondltl-on In ¡rnoduelng 1-nterviewee solf-diselosure" Da¡¡ïs and

Skinnen (L97Lr) attr{buted the suporl-ority of interviewer self-dlselosure

over the audf.o-tap medol- t,o the ror+ardlng as1:oets of the intorwlo-r*erus

exehanqo of sel"f*diselosure" They arguecl flhat tha hlgh level- of inter-

vleweo sel-f*d'j-sel-oss.rne e1:i.cited by the sel-f-disel-osing intervl.ev¡ev" 1s more

than a modetr-ing ¡:haRomononu it invol-rres flhe reeiproeaJ- social exehango of

¡ærsonal- l-nfornatlon"

c onrLtp gþ"1 g n .o-l Prq -Ttål$!rìË gnd_ ã ntervl jgg I SS 1- t-Piq_e l. qq qqg

ÞJhil-e reseay.eh hes demonstrated that pre-trainingo ei,ther through

instpuetional- or mode11ng proeeduresu and lntervJ.ewen self*Cisel-osuno ean

faeílitalo interviewee sel-f*diselogupa, nû rsseareh has evaluatad the

effeets of a eombínat,íon of pre*trainf.ng and lnteri¡3-s-r¡ee sol-f*discl-osuro

on åntervlerøoe sø1f-diselosure" In many of tha studies demevrstnat"ång .the

effeet,ivenoss of lnstrueti"oyls or modeXing l-n faeå-l-i-te.tlng inter¡rfepreo
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self*diseLosure, the effoets of lnterl/l-elrer sel-f*diseLosure are eonfoundød'

For oxample, in st"udi.es examinlne the effeets of 1re*traf"nf.ng on subjeetes

seLf-di.selosure f-n a grou¡: åntoraetl-o¡a sLtuatíon (n'nmgel"l1 & Chinsþu

l-9?4r Rappepqrt, et 43. "u L9?3; Whalenu 1969) lt ls posslbtr-e Èhat the soLf-

d1selosune of the uounderstend@ruu augmented the sel-f*dfselosure of the

o'lxoblem dfseloseruon SimÍ-i.anlyo 1n cllnLeal- studíes of the RIT and VTFe

It is ¡rosstr-ble thet thenaplstse vorbal behavl.or enhaneed their ellentso

self-dl-sel-osure .

.A possf.ble neLat,íonshlp between pre-tnainS-ng faetors end interviewar

self-díselosure ean be derived from soeíal leanrrlng theory (Roåteru Chanee

& Fhares e Lg?z} and from eognítlve learning theory (Merl-att, L972l.^

Åeeording to these perspoetívss, e ¡:orson's behavior in a sltuatLon ís a

funetion of his expeetaneles and the reinforeement rralue of the outeon@,

Viewed in th3"s way, lro-lntenvlew Lnstruetlons and rnodollng 1rrstll-l- ln tho

1nterv1ore€o a speiftre "expeetaneyuu or ooseton to self*dísel-oseu $he sel-f-

dlsel-osure of the lntenvíewer then sarves two funetíonso Firstr through

demonstratlon (modeLlng of sel-f*diseLosure) tne lntervieç¡er also ereetes

a spelfLe ox¡reetaney fon the interviewee t,o self-d$seloseu Addltfonall-yu

the Lntenvieweres reel¡:noeeì. exehange of trærsonal self*dl-selosure serltes

as a reward (relnforeement) for tho íntervtswee0s seLf-d3.selosure'

Sinee lntervJ-er*er self*diseLosure l-nduees an expoetaney to self-

dlseLose by provåd3.ng a model for dlsclosuree one would exlreet t,hatì'the

effeet,s of pre-traín*-ng wouJ-d be overrídden ¡çhen the lnten¡r1e"d@P sel-f-

dfselosee n Fop an Lntervleweø who reeei.ves ¡:rel-tra5-nLngr tho damand

eharaeteristLe (erne, 1962) te sel-f*dfseLose ereated by itrtervlewer seLf*

d1eelosune woul-d be redundant, On the other handu for an intervlel+ae r+ho
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does not reee{ve pre-treining, iyrtervíewer sel"f-diselosure rsould l-nsti-11-

the expeetaney to self-dl-sel-ose that had no+- been provided pr3.or to the

lntøs"view" Thus, *rhen the lntør.vi-etser self-dlsel,oses, lntervi€wees are

glven the expeetaney to sel-f-diseloseu røgardless of t"hei-r pro*tralnf-ng*

Finall-yu j.nteyvlewer sel-f-diselosr¡re íe e none powerfuS" deteyminarrt of

i"ritervlerEee self-di-sel-osure than exposure tei an audl-o-tape model sj.nee

1t, senres a reinfoneS-ng funetlon as wel-l es a model-i"ng funetl-on (Davis

& Skinner u i-974j 
"

I'Jhen the lnterviewer does not, self-diseloseu howevero on@ woul-d ex-

[:eet, thab the intervievrøe røou]-d behate ln aeeordenee pri-th tho spoel-f3.e

expeetarreíøs índueed by pre-traln5-ng" Tn this e&so' pre*treån$.ng ¡rro-

vl-des the onl-y situati.onal- eues t,o whl-eh the lntenrriev¡ee ean respondu

Thus, the foLlowing h3rpothsses are advaneedn Fre*lntervíew instrue-

ti.on wll-l i.nteneet, wi.th lnter"¡l-ewer sel-f-dlsel-osure in the fol-lowlng

T{'&yo Under lnterrvlewer self-dl-selosuren pne*íntsrvfe¡s instruet,ion ¡,rl-Ll-

not differentfal"ly affeet, lntenviewee sel-f-dlselosure 6 r+hiJ-e uyrder no

i-nterviewor sel-f-di-selosure, speei-fle instruetlons wlLl- produee more

lvrtervie¡'vee eeLf-dlselosune than general pre-lrrterviøw i-nstruetions, Tt

1s al-so hvpothesized that pre-ínterr¡lew modollne wil-l- j.nteraat rçl-th

i-ntervieçrer self-disel-os'ure in l-1ke n&nnaro

The plrpose of t,hls researeh ts to study the effeets of pre-5:ttexwl"ela

instruetl-on and modeL5.ng, lntervl,ewer self*dlsel-osune, and the r,"ari-ous

lnteraetl"ons of these faetors o¡r 3.ntørvl,e¡eee self-dLsel-osure" Wt¡il-e the

efføet,s of pme-tnal-ning faet,ors (i.nstruetíon and medellng) and fntepvi.ewer

self*di-seLosu.re hawe b.een widei-y studiedu at no pof.nt, have thesc tr+o bodies

of neseareh lntenseeted" Tkrese two Tlsres. of researeh on seLf-dl-selesure



har¡e deveS-e¡:ed f-trdei:endentx-y, Thusu 1 am partiel:1-anl-y interested ln

extending ¡:revtous resoarch by assessir:g the effeets of the lntoraetlon"ç

between pro-tnalning faet,ors (instrrretion and modeling) and iiråøs'r-j-er.¡er

self*dfsel-osure on lRtervíersee seLf-diselosure,

Hypothgsgs

Ta revlelru the folLovring hypotheses har¡e been advaneecla

i") Spoeifl-e pro-lntervíev¡ lnstruetíons wí]-i- produee more intenvj.eweo

self-dLsclosure thazr general pre-intervíew instruetlons"

2) Fro-Lnterview exposure to a dl-seloslng model wili- prodr.lee more lnter*

vl-awoe sel-f-disclosure tharr no pre-intervierø exposure to e, modoL"

ã\3) fntenviswer self*dl-sel-osure r+111- grroduee nore lnte¡.vtewee self-
disel-osure than no inter"r¡torrer self-d{sel-osure"

¿&) Fro-lntc¡rvlor.v ínstnuction wJSl interaet, i*l-th intepviewer seLf*dlseLosrere

1n the following way' Under Íntervle¡qer seLf*dl-se1-osuren i-nstruetfon

wll-I not, dffforent"lai-tr 3" affeet, fne"ervåewae sel-f*dlsel"osure 6 v;h3,J-e unden

no intervj-ewer sel-f*discLosureu slpeifle instnuetlons l*tr"i"] prodìuee glor6

lntepvlewee saj-f-disel-osure than generaL instruet,lons o

5) Fre-lntorviow model-ing i*í11. interaet. r'rith intsrvier+er self-dtselosure

ln the fol-LowLng r.ray, Under tnterviewer self-di-selosureu pne-lntec"view

modeling p¡il-l not dl-fferonttr-ally affoet interviersee sel-f-dise?osure¡

whi-le undop no intervierqer ssl-f*dåselosureu pre-lnterview exposure t,o

a d{-selosi-ng modal i+111 prcduee mÕre interr¡,"íowee sel-f-d{setrosune than

no pre-interviers @Kposure to a modol_"



Þ,qbisqte

E5-ghty male undergraduate student,s at, the Uni"¡ersity of Manitoba ser-"¡ed

as subjeet,s " Tr*enty*etght, 1-97& summar sesslon students neeeived two

dollars for t,heir partieil:et.lon in tho extrærirnenÈ" The namaining fifty-rr*o

subjeets wâFe enlol"l,ed in Tntrcduct,ory Fsyehology cou?.ses durång t,Ì:o l9Z4

Fal-L Sesslon and racelved experiment,el- eredít, t,crøard theS"n eourse nequire*

ments for thoír part.íeipatlonn Subjeets ruere randoml-y assigned to one of

the eåght exl:erímentel eondltíons, y5.e1-d1-ng a tot,al- of l-0 sub jeets per

e ondit,l-on 
"

Ðssig3.

A ?N2xZx 4 randomized fae'borial- desfgn lneorponattng two l-e¡o"e1s

of Tnstruetfons {speelfie vso general.), åwo l-evels of Modol-ing (model vsu

no model-), tçro l-eval-s of rntervi.orcer Self-Disel-osure (dLsel-osure vsø nû

disel-csure), and four'Dtseiosure Toptes (t * crrtietsr,.n and Fnal-ser z *

opposlte sex Relationsu 3 - Body and 4 - sexual- rtdequecy) was usedu

General- 0rlent,ation

-14=

C}IAPTER T1 * }MTHOD

Subjoets (Ss) Þrer"s saen indlvi-duaì-J-y by on@ expepimenter^ (E) for one

íntervi-erq session" The E eseorted the å to ths ex¡:erirnental- room whíeh

eontai-vred trso ehairs and one tabl-o +¡it,h a te¡æ reeordor, tn the t,abLo next,

t,o t,tre tape recorder there x{Êl"s four eassette ta¡:esu t+híeh wero numbered

rr 2" 3 and 4 j-n a small- box" upon onterlnq tho troÐne the E handed tT:e s

a soalod envo3-ope eontalning a mes.sago lndleating r*hleh taiæ tT, Zu 3 on 4)

the Ë was to pì.ay" The E then gave the å t,ìro fol-l-or.,¡1ng tnsi¿rue tions e

Basteal"ly, thls study r*íl-L ínvol_ve an interview tn
tqhteh r r¡i1i- ask you to ta-1k abo¡:t a numbr of differe:rt



top3.es " F\¡rt,her informat'lon about t'hø l-ntonvj.ew and
r*hat wi.ll- bo requf-red of you wf.11- be ¡rovtr-ded on tap 

"For this Þ.ert of the studyr T w5-1-L be absent fnos t'he
fOOño

After T have left the roon, you ere to opn thf.s
envelopo (E hends S a eLosod enveloÞ)" Enel-osed you
wi-l-l fl-nd e pieee of pa¡ær wi-th elther tÞre ntrmber 1r 2u

3 en 4 wrl-tten on i.t, the number srlLl telL yeu',sùhl-eh
one of theee taps you aF€ te pLey ($ polnts out the
four numbered tapos ln a box on the table), Sel.eet, the
tape røhose number eorresponds to the nunber or¡ the
pf.oee of Ëeper" For e*ample, {f the pâp@r ín the
envelop has Èhe number J on ít, you shouS"d se}eet tape
Rumben lo

Onee you have selected the app,ropr5"ete tepe, 1¡rsert
the tepo i.nÈo the eessøtte reeorder¡ eLose the eartrldgøg
end pnsh the ooFomøard* button .(g demo¡cstrates thls fon
the I without, turnlng oq.tþ€ maehlne)" When the tepe
has fLnlehed playlngu pÞesci tÞre u'Stop" þe¡t'0on" Next'
pp@ss tho bl-ue "EJeetn' buttoR" 'lhfs wfl} o¡:en the ear*
tri.dge so that, you aey F@hôp@ &hø tepo, Røm.ovo the tap
and ¡fl-aee i.t, baek i.n ÈÞre box wlth the othon tapes (E
denonst,rates thls proeedure as roeLl-),

AfÈer you have prt thø tere beeku stt' baek end make
younsoS-f eomfortabl-eu f wlLl- be baek {n a few mlnutes
{so that we mey begln wlth the l-nùervi-ew part of the
sesslon" One last thlng, pl"ease be sure to pLaee the
pl.eee of papr w'tth the number lorltten on lt baek i.n the
enveLop aften you havo seen the numbero

Thø prrpose of thLs pnoeedure ¡*as to keep the Eo :sho subsequontS-y

eonducted the lnterw*ewu bl-i.nd of the Sts ¡rne-tral-nfng eondlflLorr to

mJ.n$.mløe E bLas" Aftør the E had glven the S these ånå.t$.s} ínstruetS"onsu

he exeused htmsol-f and left t}'re roomu

-1"5-

The S then ple¡red one of four audl-o*ta¡¡es " Eaeh tapo was ¡:refaeød

r*-lth the fo}1-ow3"ng remarks c

You know, evepyons tal"ks about stt¡dents who af,tend
the university and what thøy are l-1-keu bu.t fe¡a Þopl-e
have aetr,ra3"ly tríed to flnd out anythS-ng from the stu*
dents themeelves" We ane interested ln gottl-ng an ldøa
of r*haè sÈudønts thi-nlr about eerteLn snatters løh$.eh

eonfront al"L of usu He thought, the best tray to flnd
out wþrat student,s thlnk abçut eørtal-n matflers sdoul-d be
s{rnpi.y to ask them to talk abetlt, thelr thoughfls ancl
feellngs about. frhese mat,berso



Fno*Tntervfe¡s ïnst rueti"on

Fol]-owÍ-ng thi.s {ntroduetj-on, two sf thø t'aps provlded the S- wlth

the fol"l-t¡r*lng generaL Lnstrueti.onsl

In thi.s studyo you w111 b asked to tal"k
freCILy about a number of toplcsu The lnternlewer
w1trl read yÕu a topf.eu and he wlLÏ then gfvø you
a fere mlnutss to talk about the toptre ae Lt
rol-ates to youa Of eoursøs gou nêy sey as LÍttLe
or &s mueh as you ll[<e about oaeh tople " Tou
may wf"thholdr on you nay reneal as mreh ínfonma-
tlon as you lf-ke" klhenerr€r possibLeu holøoveru
we would lf.ke you to telk about whatecrer the
top{-e brtngs to your mlrrd u

What you say w111 be reeorded on tap' but
the ta¡res wLLl bCI ldentlfl-ed by eode numben onlyo
so tÞrat jrour nams wlLL Ln no wey be assoelated
wlth the tæþe The lnfo¡rmatlon yöu Fev@41 absut
younseS-f on the tapo w5.tr"1 be keph stnLetly
eenfldentLelu and.enl-y ths i¡rternlewen and those
workíng tai-th him on the study wil-l have aeeess to
tho tapes6

Tho other two tapes pnovf.ded the $ with thø folLowlng speeLf$"e

lnstnreti.ons E

Tn thle studyu you w1J"1- be asked to talk
freoly about a number of togrLes" The trntepvtewer
wå11- read you a top5.e, atrd Ïre wiål- glve you e
few mlnutes t,o flaLlc about youn pørsonal- feoX-ialgs
absut the topS-e" 0f eours€o vou nsy sey as llttLe
6r ås mreh se you l-l.ke abor¡t each topÍeu You may
withhold lnfovmatiorie oF you may reveal as nueh
l-nformatJ.on es you Ltke 

"Whenever possfbS.e, howeveru wo wotúd 1-1ke
you to &gåk abeut yor:r personatr- feeL3.ngs and
oxperienees" Hhen we say that we would li.kø yeu
to talk about a toÌ¡Leo thts neans that' we wanÈ 3rou
to eoneentrate on verballzlng your psrsonal emo-
tJ.o¡rs, pnsonan reaetionsu and lærsonal F@sponses
t,o the topie. lst @mphas3.øJ-ng your føeL1ngs eon-
eorning these topless you should tal-k about your
probâøms and setLsfaetS-onse yôur ups end downst
your good po{nts and yotm bad lmlnts u the thi.nqs
you lfke and dlsllke about yourself, That Lso go$
shoul-d not ontry deserLbe youp F@Fsonal feelltrgs,
but, you should ex1úore them and at'tomBt to make
some þdqment, or e¡ralteati-on of your feoX-íngs about

-Iö*



E t,oll5-ee Soe youp Job is to talk ahout, the toples
1-n a subjeetlveu spontaneousu and porsonal- FflârtÐêFo

Often, there 1s a tondeney in thts typ of
si-tt¡at3-on to stray away fnom talk5.ng about hs*r
you feeL ¡¡ersonal-l-y Snto g1-v5.ng objeetlvet
lmlærsonal o¡r1-nlons about the topies, Th$.e is
not rohet we wantu You shor¡.]-d avoid statenents
that are eomfortably abstraet or trrnpersonelo
You ehould tal-k ebout those pnivate' intimat'o
aspoet,s of 3rour l-i.fe that you do not norrnal-Iy
dLseuss w'l-th othens ' Tf what you say Is not
somewhat, embarrassS.ng or diffíeu1t' t'o t'alk aboutu
thsn 1t, 1s pt'obebì-y not any good" Ftease be opon
and honest whonever possib-Le"

^A1sou try to relato your feellngs about the
top.es to experlenees you have trad in your X'f"fe"
Roferonee to events, træopl"er and plaees often
hel-ps us to get a elearer pleture of how yom feeS-

¡rersonall"y about a to¡ríen Sop try to illustrate
what you say wlth exampl-es from your ¡mst exper$.-
€Fle€S o

ldhat you say w'i1-1 be nseorded on t*¡:e, but
tho tapes wiLl be identified by eode nunber onÏyu
so that your name wil-l in no ldey be assoei-ated
with the telæo The infonmâtton you rêveeL about
yourself on the tapø w1.Ll. be ,k6pt strletly eonfJ.*
dentiaL e and onJ.y the lntervlewer and t'hose work-
ine ¡eíth hfua on the study w111 have aeeess to the
tatps" (These lnsÈrueti-pns Brsr€ adapted from Gneon
& Marl-att, L972) 

"

*ï7-

Fne-Tnteflrler,r

At, thi-s ¡lofntu ene of the ta¡:es whi-eh gave the S spee{fle lnstrue*

tlons and one of the tapes whieh gavo the S general" instruetlons lrovf.ded

t"he p røi.th an exampl-e of modeL self*dj.seloslng on throe topies not ineLuded

tn the subsequent, lntervl-ew (see Àppendix A) whå.eh lasted l0 ml¡rutos, The

model-as sel-f-dlselosure was ¡refaeed svl-th tha foll-or.sing nemarksr

Before r*e beg$,nu we would l1ke to give you
en examl:le of the mannep in ¡urhleh ¡{t would l"*ke
you to talk on the f.nterwf.aw topS,es' Fol-l-ow3-ng
these i.nstruetj-ons e you wl1l be abLs to list'en
to e male unlverslty student talkS-nE about'
toples si-m1l1ar to those yotl w111 be asked t'o
dleeu-ss n The student has granted us hfs ¡ær-
misslon to p3.ay you the {epen We hao¿e seLoeÈed
thls stt¡dent0s taiÞu beeause we felt, Èhet he i-e

MglsLlng



Â male greduate student ín 1:syehotr-ogy wi.th act,íng e:*perienee

served as the modol-" The modeLus solf-dlsel-osure ?ras å.n adapt,atíon of

three dlsel-osure sení¡:ts prorrided in the Doster (1971) traintr-ng manual

for tl:e Self-Dísel-osure Rating Scale" .ÀR exampl-e of the model-'s

diseLosuye is provided ín the foll-orríng paragraphs

T think 1 an a fal-r1y sensiti-ve ¡:arson when
it comes to my own feeLings but ah " " n other
peopl-e ah " n " T tenci to bs eal-l-ous rshen lt eomos
to others o @ " the other lmrsonus feelíngs" f
neal-íze that ah " " " T donut lranÈ ", . I dontt
reall-y v¡ish ah " " " to hurt ì:eople but, ftus
ah " o @ just the vray f aet " o o ås if t,hoy ere
1-ess irnportant than T amu ItBs not aetual_l-y thrat,
T think theyore less imlrortant * " " ites ah " e ø

more the other lsey arout'Ìd and ah n , " itus hard
for me to o1ren u1) ah u " , T donut olen up to
poo1i1e, posslbly " o o ]lossíb3-y when t,hey r+outr-d
l-íke to open up to me e 6 u actl"ng eal-lous tol'rard
them ' " " ârld å.h " " " T fee-Ï- guilty about ft"

On the 0 to 61:oínt, Self*Disel-osuro Rat,ing Seal-e, rangfng from vøny

tmpersonal to very personal- sel-f*disel-os'¡re, throse three transeripts had

beei,r rated as indleating a high level of sel"f:diselosuree 5u 5, and 6u

resl:eetiveïy" Alsou ratings of these three transeripts by the two judges

for thls study again índieated a high l-evel of sel-f*diselosure 3 5n 5u and

6 by one jucigeu and 5u 4u and fi by the soeond judgeu The axpressed o¡:lnion

of trO pil-ot, Ss and grâduats studonts in psychology r,*Tro ¡sere nalvs as to the

nole-pl-ayed nature of the ta1:e was that, the exarnple a.1:1æared roalìst,ie and

l.;es genuîne3-y oxpre*csed. Âlso, noRe of the Ss ln tìre stuCy q'r,iest,i.errieci the

authent.ieity of tÌ'ro mcdæL0s self-discl-csuro"

res¡:ondíng to the t,opies exaetly as we wantod
hím tou Tn othen rsords, he 5-s a good exam¡:Ïe to
fol-l-ors, Flease l-isten earefuLly to the mannor
in whieh he responcls to eaeh topie 

"

a0
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ïnterr¡i-eçrer SeLf-DiseLosure

l.s who vaere not exposød to the ta¡x of the disel-osÌ.n6¡ mcdol- waited i.n

the extrærl-mental reiom for the exlærl¡nenter to return" In ell- easosu the E

waited )-$ mlnr.rtes before returni,ng to the ex1."erf-menta3. room, so that he

woul-d not be tipped off t,o the Ê's pre-treining eondit,ion, Upon returnlngu

the E- read the s the fo11-owlng instzuetions for tho intervl-ews

Norvu we w1L1 beglr¡ wi.th the i.ntervlew part, of
the session" 1 wllL read aloud the tople you are
to dLseuss, (Before you tålk about the tople, T
wil-l- telI you about my personal_ feel"l_nEs about, the
tople,)r After I have done thtsu Ïou ðan begln t,o
tal-k about, the to¡:ie" Tf you 1-3.keo .you ean.:sto¡r
and thl-nk about the topf_e before you beg3.n tal_king
about, it,, or you ean Jum¡r night Ln and start telk*
inÊ" Whenever you feel that you have nothing
furthor to say about a t,ople, tel-l- me and I wlLl_
then read you the next, tcple, Ttus up to you to
tel-L ma r*hon you ¡.¡ant to mo\r@ on t,o the nsxt,
tepie" Tf you have no questf,ons, then we wí_l_l begin"

"&fter havlng read the S these l_nstruet,ions, the E turned on the

ta¡:e neeorden and bagan the lntervl-e'w" Tn the ïntervletaer Ðisel,osure

eond{tlonø the E- read the dl-sel-osur@ topl"e aLoud and t}ren seLf-discl-osed

about t,Þre t,op{e for approximate}y 4 to 5 nlnutes, The $ had a genenal

serlpf eommltted to memory on whielr ho based his grâ1f-dlsel-oeune fur eaeh

o&seo Thusu whlle t'he wordíng of the ä0s dlselosure varled sllghtly fro*t

subjøet, t'o subjeet'r the eonte¡rt r*as always the same" Fotrlor¡Ing the Ens

dl-selosuro on a topie, the s ¡sas given as long as Ìre wanted t,o say any-

thlng ebout the toplen This pnoeedune lres repeeted for eaeh of foun

di.sel-osure toples (seo Åp1æqrdåx B)o Tt{o þdgøso rat,i-ngs ef the &rs

dl-selosure ov"¿ the four toplee tndi.eated that the fi dåsel-osed at a hågh

lewel- â 6, 6o, 6 and 6 by one Judge, and. 6u 6, 6 and 6 uy tne seeond judge,

ffi ¡ranen+*hes€s w@ro gtverr onl-y t,o those ss in the
ïnterwS-øwer Se3.f-Dlsel-osure eondl"tS.or¡"
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Tn the No Tntervi-orser Di.se1.osure eondltl-on, thre $ meretr-y read the

topfe al-ouci attd gave the S as rnueh timo as he r¿anted to teLk about 1È"

befors qolng on bo the next tople" Other tt¡an readfng the S the topå.e,

the E nemelned sllent, ln thls eor¡{ltioyro

Quest,ions raisod by thc Ss as to what they shor¡l-d say about a top$.e

wer@ ans'wsrecl 1n e}I eases wlth the fol.l-owl-ng staternents ooldhatêeyer 
Srou

feel- woul-d be helpful to ne ín understanding you,un Aì.so, the E kept

non-verbal- gestunes to a mintmt¡m ån eLL eeseso

Eegt -Tntervlew Debrlefl-nE

At the end of tÞre ínterviers sessfon, the $ eheeked to see 5.f the S

played the eor¡:eet, tap by notS-ng whieh of the foun taps needed to be

rewound, Al-so, at this tj.me the å was thoroughLy debrl"efed by the E as

to the naturo of the expnlment (eee Appendf.x C)" FLnaì.l-yu ås were askod

not to diseuss the ox¡æríment wlth thei"p fel-l"orv stude¡rts sÍmee they mlght

be partielpat5.ng ln the exgænfment"

Measures

*2t-

The sel"f-diselosune of the Qs was anal-yøed ln terms ofc 1.) defybh

or íntimaey of sel-f*dlselosure and 2) amount, of self*d.l-selosune" Tho

7-pointo deserfffilvely anehored Self-Ðisel-osure Rating SeaLe (Dostern

1971) was used te rdeåsure the de¡*,h or 1r¡tLmaey ef sel-f*diselosune (see

Apw'ndlx D), Thø eontlntxum ranges fron lmpersona.l to porsonal sel-f-

diselosure" Total. t3-me spenÈ taJ-ktng en a to¡r1e u diseountlng three søeond

par.¡s@srld@s usod t,o m€asur@ the amount of sel"f*dlsel-osure (see Appendlx E)"

Rctee Ïreåegry

Two t¡ndergradr:ate etudents ln the llonou:"s hognam ln FsyehoLagy aac

the Unlvensr"ty of Manitoba senved as ratersn These two judges w@Fe bLi.nd



of the hypotheses and the extrærlmontal" eondftiovrs, Frior to ratlng tho

bapod trnterv*.ews, the judges ¡eene tnetned by the E for appnoxfmatel-y

seven to etght, hours l-n four sessi.or¡s in the use of the two me&s!¡r@s" Ïn

the beglnnlng' the E dLseussed èhe neture of ùhe Self-Ðiselosure Retíng

Seal-e and the tlme measur@ wigh the two judges (see Ap¡:endíees D a¡rd E)'

Fo3-LowLng tirls genøraL orientatlon, the judges began praetS.ee ratlngs of

tratrserj.pts furnished fnom the Doster (1971) tralnS-ng nanual" and transerÍ¡*s

made up by the E" The judges used stopaatehes to measure total- t,lne spnt

tal-kf-mg"

ßn a totaL Jl- praetíee tnenserS.ptsu the Jtrdges attalned a high degree

ef relíablX-tty on the ti.tre me&s.ure' l="99" On a toteL of .41 praet,lee

transer{pts, tho þdges attaLned a moderate degree of re}lebi1.$"ty on the

Self-Disel-osure Rati"ng Seal-en f=,?8, Fon the fi.rst 1"8 praet,iee transerlÞts*

tnter*rater relteb5.J,lty wes moderatou r="65a whil"e for the nemannlng 2J

ryaetf"ee tnansen5-pts, nellabí1i.ty was hf-ghu å="91-" UsÍng a Fi.sher r to Z

transfornati.on thfs di,ff@F@ne@ was found to be sígnlfleant (P ( 
"05) 'fllrus

i-r¡d$.eati-ng a pnaefli.ee effeet,
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Tqrt e r*Egt e q Ee_I åeþi.I i&g

Tnter-rater reli.ablXlty Þûas eomlru.ted uslng the Fearson ryoduet*mornont

eorroLatlon eoeffåelent (Haysþ L963), Roll.ablT.i-ty eoofffei-ente for the

inti.naey mgasuFð were fai.nly hj-ghe E=u8l&u Fs"$åge y-="77 and r=n80 fon topLes

1, 2u ] and l+u respaetS,ve}yu Rel-lablLi.ty eoaffleíents for tho time rfleasure

w@re grsater than ,99 fon eaeh of the four toplcs, Tn víew of the satts*

faetory l-evel- of agneem@nt b@tween reterse tho two judgeso retlngs w@re

avenaged"

Ip!3eegv Rati.neg

labLe l- presents the analysls of varlenee for f-ntf.maey nat$.ngsu Con-

trany to the f$.rst and seeond hypothesese there wer@ no signlfieatrt, rnal"n

effeets for Tnstruet,lonu {(Ir?Z}=,75ø E } '05u and for Mode}ítlg, [(]'?e]=

L.200 g 7"05, .ïn aeeordanee ¡*lth the thi.rd hypothesf"su there td&s & sf.g;nl*

f5.eent maf.n effeet f"or Tnterviewor Self-Diselosure, E(1r?e)&6,33, P 4- 
'01,

Usl-ng the omega squarød ostl.mate for the pæoport$"on of varlsnee aeeounted

fon (Vaughn & Corbaltis, 1969), Lt. roes found that lntervíewer SeLf*Ðlsel-ost*es

aeeounted fsr 14"3 poreønt, of the vartaïree.

eon&ræry to tho fourth",and fifth hypothesesr. thene Þf,6re Rs sLgnlfl.eant'

Lntenaetion øffeets betwoen lnstruettoR and lntørr¡i"ewør Solf-Ðl$eLosure,

L(Lu7lj=,02, Ë 7 ,CI|u and betiryeen ffiodoll-ng anrt Trrtorv{ewer Se1f-Då"se}osure,

{(1r?2)=,18, p 7,O5" Exaninatton of the tebl-e of means fer fu'¡t5"maey nat,ingø

(see Tabl-e 2) tnateated that under both Tnterviewer Self-DLsel,osuro eondi-

tåons (dlsel-osteps vs" Eo dlseLosure), ås who had reeetved pre-àraintng

(lnetruetj-on and ffodetringu Tnstruetlonu aRd Medell¡eg) dLselosed more tìram

Ês vrho Ìrad not beon pro-tralned"
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AI{AfrYSÏS OF'VÂRTANCE FOR THTTKÂET RATÏNGS

Ínåtruet'lon¡i (A)
Þ1odo]"i.ng (B)
lnterni-erøep Ð5"selosure (c)
AxB
AxC
BxC
AxBxC
EEror

Topi.e (D)
AxÐ
BxD
CxD
AxBxD
AxCxD
BxCxD
AxBxCxD
Error

*?n*

Souree

TABT,E ].

df

t
l-
L
1
1
L
I
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3
3
3
3
3
3
)
3

2L6

*p d "05**pd 
"01

gs

2 "81
4,51

t?¿+"ote
2"62

"08.70

'8CI
3,76

5,62
l-"20

u60
t?3

'82
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"09,52
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L "20¡+6" 33*#

,?o
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Tntervle¡seros Ton:iea
InstruetS"ons Þfodel ó@sãéá@@6é€Þðè€@€è@@Þ@èç€ê6

Bohav'i-or I 2 ,,3 :{P K

-2t+-

ïMAN ÏNTÏMACY RATÏHGS

TABLü 2

Dlselosur€

Speeffíe

No ÐLseLosure

Fnosent 3,70 t+"ZO 3,85 3"3O 3,?6

GenoraL

Absent 3,50 4"L0 ¿+"10 3"90 3"9O

Absent l- "70 L,95 2 ^l+0 1.80 L"96

-Topie I - Crlt,leisn and Fraise, Tople 2 - Opposlte Sex Relatlonsu fopf-e 3 -
Bdy, Topi.e 4 * Sexual- .{dequaey,

Prasent 3,85 4"05 4,00 3,65 3"88

SpoeLfle

Absent 3"35 3,80 3"BO 2,90 3,46

kesent 2"85 3,A0 2"t+5 L,75 2"5L

Gøneral-

Âbsent 2,25 2.65 2,2A \.95 ?,?,6

Fresent 2,30 2'25 2"84 2,L5 2^37



-2.5*

There was al-eo a s5.gnífleant To¡rLe effeet, Ð(3rZt6i=L},?Lu Ë <'01ø

and a elEnifíearrt Tnstrueùåon X Tntenvj-ewer SeLf-Dfselosure X Topie effectt

Ð(3u¿16)=2"73ç p ( "05" Fneb'}ng the Topie effeet ¡slth ¡:sst hoe eom¡rarfsons

(Seheffóu L95g\ revealed theÈ Ss dlsel-osed stgnífåeantly mone on topåes

2 (opposite sex nelati-ons) and 3 (boay) than on toples 1 (er5.ti.eism and

pnalse) and 4 (sem¡a} adeqreaey)u E(3u¿t6)=Ï3"0?, p { "01" The tr1ple inter-

aetlon was not subjeeted to ¡lost, hoe anal"ysís stneo th5.s effeet ¡sas not

predl"eted end slvree ths effeet, wee of Ll-ttle, 3.f enyr lmportanee to the

exlrenlmentu

Tlqg Ratfneg

Table ] ryesonts the anal-ysf.s of varXanee fsr tlme raëångs " Agalnt

eontrany t,o the first, and eeeo¡rd h¡r¡:otheses, ther@ weFe vro slgnlfleant maln

effeets for Tnstruetionu S(1r?e)="tr6u Ï 7 "o5, and for Modelingu å(Ir7¿)=

"X8, p ) ,05, Thene w&s I signf.ffeant nai.¡l effeet for fntervi.ewer Solf-

DlseS-osureo F(i"ø?2)=21,58, p <,01n Uslng om@ge squaredu i.t was found that,

Tntervfev¡'er SeLf-Disetrosure aeeounted fer 6"5 pereent sf the varla¡reeu Thuø,

the tÞrird hypothes3-s wes sun:portod"

Aeeånu eontrary'È,o the founth and flfth hypothesesu tÞaore lr@ro no

sígrrf.fleant l-nteraetlon effeets betr*een fnstnuetlon and Intervlower Sel-f-

Di-selosur eu FdLu?2)-,04u ! 7 ,05" amd between Modeling and ÏnÈervleren

Self-DLselosure, F(l-"72],="51+, g > "05" Examinetion of the tabl-e of means

for t3.me raÈ5"ngs (see Tabl"e l+) LndLeated that, tho means for the gxe-traíning

eondi.ti-ons undør no i.nterviewer dS.selosure were not ln the hypothesíøed

df.nee tJ-onu

Thøre was aLso e sS.gnlfieant Topfe effeet, E(3uZf6)=5"00, P 4 
"01n

a s5.gn5.f5.eant Mode}lng X Tople ínteneetåon effeetu Y{3rZl-6}=2"6ß, P.4 '05,



TABÍ.,8

A}IÁñTSTS OF VARTAI{CH

Tnstrueti-on (n)
uo¿e1lnE (B)
Tntervl,erqer DiseLosure (e)
.&xB
AxC
BxC
AxBxC
Erron

Topl"e (Ð)
AxD
BxD
CxÐ
AxBxD
AxCIxÐ
BxCxD
åxBxCxÐ
Enron
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FOR TTþIE R"qTT¡IGS

df

t
l_

L
I
t
t-
I

?2

3
)
3
3
3
3
3
3

2L6

*P 4 
"05B*& .4 oOn

þts

6601,1,0
7628.33

893669,oo
?6586,63,
L628"L2

22368"\2
LL08"?5

¿eL¿e07"40

28339"69
9LO7,59

Lt+7L7 g7
L5L68,43

58rt+"25
6279"O8
9922"&
605"1-3

5669 "37

F

"L6
"LB21-,58*+
u6þ

"01&,w
"03

5"oo+*
1"6L
2"6QÉ
2ø684.
l-.03
l_,l_l_
r"75
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lntervier*ørus

Behavf.or

TÂM8 4

þMAN STME RÂTÍ$GSE

Tnstnuetlons HodeL

Diselosure

SpoeifLe

Fresont 1"91,9 298,6 235,5 18L,1+ 226,8

No Ðiselosune

General

l" '2 : J I+ F

Absent 130,5 225,0 l'62,t+ L95,7 Ì78"4

Îop1"e b

Fnesent 207"8 225,O 199"¿e 169,1 2O0,3

Spsef.fte

-aÏn seeoRds "bTopie l" - Crlti.eism and Fra5,se, Topå.e 2 - Opposlte Sex ReLati.onse Tople J -
Bodyu TopLe ¡+ - Sexraal- Adequeey,

Absent TjZ,5 220,3 212,3 2T?,9 195"8

Fresent 11,7"9 1-L6"9 ?8"6 l-07"4 TO5,2

GensraL

Absetrt 91.4 11"0,5 8?"8 1"0L,0 96,6

kesent 93,5 75.O 80,8 59,1 7?,I

Absent 7L"0 LOB,¡+ L49"3 65,6 98,6



end a sf.gnlf3.eent IntorvLerser Sel.f-D5.seLosure X Top5.e lnte:raeÈlon eff,eet,

F(3,2i.6)=2"68, P { "05" AgaLn, ¡rost, }roe eomparisons {seheff6" 1959}

demonstrated that [s d1sel"osed sf.gnlfl-eant3.y mor€ on toples 2 (op¡ros3.te

seN relatlone) and 3 (Uøy¡ than on topf.es L (eritlelsm and graf.se) end

4 (sexual adequeey), I(3nZl6)=j.610 p{,0}, The lnteraetÍon effeets erore

not p,robød further beeause of thej.r ånsfgnifLe&ne@ to ttre exporimentu

lg.tereorrelatione Betqen Int,Lmegr Fnd T5.me þþSgS.

To øxamine the lntereorreLatlons bet$ren the i-ntinaey and è1me ratlmgs,

Feerson prcdmet*momant eorrøIat5-ons ï{ep€ usedo The l-nålnaey and t3,mo ratlngs

wero moderasøl-y eorreLated¡ r="610 Fsu?00 L="IIB and g='!]- for topíes l-, 2e

3 end 4u res¡æetiveLy" Slnee raters rü@re spseifi.ea3.tr"y ínstrueted to díseount

$s' tal-k tlme ln rating $.ntf-maey of sol"f-dlseLosunee lt soems r..rnllkeLy that

thi.s resu}t regmesents a retlng arti.faet, Ratherr ít would appean that f,he

longen 9s spoke, the more lntl-nately they tal-ked ebout the Èoples"

Fai.{ _versug Nom=FSu*l_SL 9uþieets.

$j.nee Ês from the Summen sessLon were p.ald for the5.r partieipatlon in

the experi"nent rçhl-le Ss from the FaLl- sessíon wene not lmtd but roeel-ved

eourse enedit for theln part,f.clpatf.on, anal-ysf-s for dlfferenee bstween

these tr*o groups of Ss on the trso measures Ì{ero prformod' fu the 3"nt5"maey

raeasur@e lt was found thet pald $s self-d5.selosed slgnlf{-eantl¡r more then

non*pald ås, gffig)=L0"60 Ë {"0-, Slmíl"ar}y, otr the bime me&sur@o .tfl r*as

found that pa$.d 8s self-dl-selosed slgnlfleantl-y noro than non-pal-d $su

t(?8)=5,0, p (,01"

Tn vå.ew of the posslbLe eontaminatirrg effeet of thls variable (paåd)

vso sxon-patd) on the ana3-yses prformed, seperate enâ1ys€s of vanlanee for

pald ad *6p-pald $s for eaeh of the two msasures wore i:arfoæmed" These

-?8*



enålyses rev€el€d the same pattern of nesuLts (see Ap¡:ondices F, Gu H and

T)" Ontry slgnifleant me.i.n effeets for Tntervtewer $elf-DiseLosuv'e for eaeh

of the two groups on eaeh of the tr+o delmndent measures w@ra found" Thusu

i"t, appeers that the anaS.yses eombinf.ng pald atrd non-paid ås were not

Lnval-f.dated by the di.ffeÌ'Ðneos betwsen those two groups of $s "

*29^



The rssul-ts c,f 'Ltris reseerch derdonstrated that; 1) Ì:re-intervieçr

instruetlons and modeS-ing dfd not, signifíeantly affaet lntorviei.see self-

disel-osure¡ 2) lntervíor'¡er- self=disclosure signlfieantly affeeted inter-

vl-ewse sel-f:dlscl-osune; 3) pre:interviow Lnstn-ret,ions aud moriel-ing and

interviewer sel-f-dtselosurs did not, interaet to signifíeantly affeet

intervier*ee self-disel-osure; 4) the dlselosuro topies signifíeantly

affeeted lntervÍer¡ee sel-f-dlselosuro; and 5) subject status, paid vs"

non-paid, signiff-eantl-y affeeted lntervieweo sel-f-díselosure" In this

section, eaeh of these ff-ndings v¡i-11. be discussed" Ftnal1y, the implica*

tions of this researeh for psyehotherai:y and for future researeh wj-lL

be díseussed"

Fre*Trainlgec Tug&ruqt4gnêt a"ncl ¡{oêg}ine Ëgshniqueg

A surprising ar:d disappointing rosult, of this stticly was that neåther

of the pre:trainJ-ng factorsu instruetlons or madel-1n9, had a signifieant,

offect on intervferree sel"f-disclosure as lüas hy1>othesløød, This result,

ie ineonsistent, with prevíous researeh on pre-tnalnivrg faetors that, raas

reviewed earlier" Tho quostion to be ansr,tered then iså Why dídnut the

pre*íntervler^r instr"rretions and model-ing have their intended effeet?

Tho faíl-ure to find signlfleant 1:ra-trainíng effeets on seLf*disclo-

sure is indeed 1:uzztr-ing" The ex1ærimental proeedureu o1:oraticnaLiøations

of flhe Lnstruction and modeling variablssø and the disclosure to¡:ies used

ln this stuCy were very s{mil-ar to those used by Doster tL972}u Also,

tha ¡rioasures of íntimaey and l-ength of sel-f*discl-osure x{Ðtre the same in

bothi studies"

There l'Íetse, howevero ti+o differencas in proeedure that rûey âeeount" for

CHAPTER ÍV - DT.SCUSSTON
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the di-seneFenc)¡ ín findings between thls study and the Ðoster (tçZZj

stud3r" Tn *he Doster &çfZJ studyu an atternl:t, r,sas made to ereate a

r"eal-ísti"e setting for a ¡:syehologíca1 interviev¡" Ss g+ere intec.vtersed iy1

a ¡>rivateu eomfontabl-e, modestly deeorated offlce ln a Fsychologieatr-

Cesrtan by a pnofessional" Tn eontnestu ín thi-s study Ês were interviersad

i-n a smal-l-u brlghi;l-y lit, semi-y:r1-vate, dnab room w3-th uneomfontable chairs

!n a psyehol-ogy buíldinE by a easual-ly dressed graduate studentn Tt fs

¡:ossLb1"e that these dÍffeneness in eoni:extual variabl-es aeeounted for the

df.serel:ency i-n findinpçs" The setting ln the Dosten (tçZz) study may have

bsen eonduetva to self-dlsclssure and may heve enhaneed the sallenee of

t,he pre*tnalning mayrilrulationsn Thre setting fn this study may have

lnhiblted self-dfselosure, nul-ifyíng the effocts of the ¡:re-training

faetors, Tn faet, severel $s itt thís study mentioned lsr the g:ost,*intenvlew

debrj-efi-ng that they found it diffj-eult to díseLose in sueh e stsrlLe roÕmo

The seeond proeedunal- di-ffere¡ree i,nvol-ves the mode of presontati-on of

the pne-trainS.ng maniprl-atl-ons" Tn the Ðoster (L972) studyu an exiærlmental

asei"stant read the pre*intervl-ew instruettons to ås end t+as present through-

out the ilre-interview phase of the exlærlmento In this studyu the ¡lre-

lntenvi-ow instruetions were tapa-pu"urded and Ss ltstened to the ta¡æ reeord.-

ing elone wlth no E pr-esent" Tn a trssrsonaL eomnruníeationu Doster (1975) has

suggested that, the del-tvery of j.nstruetíovrs by the S may have enhanced tholr

sel-lenee for [s, Thus, $s may have been nore met,lvated t,o fotr]-ow tho pre-

traini.ng lnstruetions beeause of the presenee of the E in Dosterus studS'

than were $s in this studSr In whieh the E was not present durS-ng pre-tnaånång"

Tt" is al"so possibl-e t,hat the failure to flnd ¡:re-tralning effects or¡

self=dlselosure was due to differonees ín the sempl-e used 1n this stLrdy end



the saläp1-es used fn ¡rrevÍ.ous studíes" ÀI1 provlous analogue reseaneh

on tho effeets of pre-trainS-ng faetors ocì íntervlowee seLf*dfsetrosure

wes done on Amerl"ean ectr-l-ege students" The sample in thls study eonsJ-sÈed

of Canadlan eolì-ege students" Þihile flo cross-eultural- researeh has eom-

pared the seLf-diselosure patterns of eanadlans and .A¡nerleans e Fese&.Fe

eomparing A¡nerteans with Brittsh and Fr¡erto Rieans (Jomrard, 19714) and

Ameri-eans r+i-th Gerrnans (Flog, f965) has showsr that Amerj.eans are Ïr$gher

seLf*dfselosers than any of these other vrationaL groups, Ferhapsu

Canadians have a lorven ¡roeIívity for seLf*discl-osure than Åmerleans and

thrus requlre more fnstigation to sel-f-diseXose than mepe vørbal instruetion

or demonstrat.ion of hors to sel-f-disel-ose '
ålso, 1t, is llosslbl"e that, the manipui-a'hion of the pre-tral.niirg faetc'ns

was sf-mpl-y not" strong enouqh t,o faell-trtata lntorviewee self*dlseLosuro,

For exarnpS-en the model presented on the eudi.o*taÏæ did not di-selose as J-ong

otr as lntirnatel-y as thø l-nÈenrrlewer. Thusu to obtaln the pnedieted effeets,

the opencåfonali.zations of the pre*tnalntng faetors may irave to ba uubeefed

rxp*" Î{ore detall-ed Lnstruetions and ar¡ audio-ta1æ of a model- d1-selosing

equal"J-y in t,íme and íntimaey 3"eveL to that, of the dlseLosing ånÈervÌerver

may be nee@sse.rlr to fael-11tate lnterr¡lewee self-díseLosune (Ì,feGuireu Thel-ayi

& Åmol-sehu 1-975).

F1"na11-y, wlth rogard to the tJ.me ratings, it ís ¡rosslbX-e that' this

ms&sure is not a sensitive lndex of sel-f-dlsel-osuro" trdhile some studfes

{Doster & Brooks, I9?4g Marlatt et al-,, 1"970} of pre-tnaåníng faetors have

sFroøn s1-gnlfiean+* effeets on solf-dlsel-osl¡re uslng the ti.me me&slipÐn othe:"

studles (Ðoster, L97?î Doster" & l4eÄLl-1s!"sn, \9?3) have fai-l"ed to fånd

s*-qvr"5.fåeaxrt effeet,s uslng the tlme me&sur€" Thusu Doster {,L9?2} states*



*that time measurese tleough easÌ-I-y aeeesslbl-eu eannot røpLaee the more

eostLy and tl-me*eonsumlng eentent msåsures*' (f:" 208)" Another oxpX-anat5.on

of the faål-une t,o find 1:r'e-treining effeets on the timo msasure ís thal

the instruetions dld xrot speei-fy that the $ disel-ose at, lengthu Rether

ths instruetlons eneouraEed t"he å to disel-ose inti-mateÏy" Perhaps

lnstruet,S.ons s¡:eelfyi-ng tha'b the S dlsel-ose at 1-ength would pnoduee an

offeet on the amount of tlme the S_ s¡:ends talki-ng,

Tnt_e rvjl.grc¡ g SqL f :"0_üs p]- os uESr-

The resul-ts of this ¡esearch are eonsfstent, çvåth 1:revious flndlngs

demonstnati-ng that, lr:tenvtewan sel"f*diselosur.e s5-gnlfieantly faeål-ftatss

interr¡i.ewee seXf-disclosure" Tnterr¡fewap self-dtsel-osure ep1)êaps t,o be a

i:artleul-anly *.^otrorful sftuati-onal- detenmínant of lnterq¡1er*ee sel-f-diseLo-

srlr.ee Aeeording to Cohenus (l-969) opara'Lional- defl-ni-tlens of effeet

siaes in ps5'ehotr-ogieal- resoaneh, the effees- of itrtervlor*er sel-f*disel-osurer

sn tho intimacy m€)&sure r+as 'nLarge" and tha effeet of intarvl"ewer seLf*

dlselosure oyr tho time measure wes oumediumuuu Tt is also noteworthy that

whJ-l-e eontextual- varlables oF sample chanaetoristics may hava vitlated

the offects of flire ¡:æe*tnainíng faetors, the effeets of ítrte¡'vLewer sel-f,-

dlsel-osuna wer€ not mft,ígated by those variabLes" Thls attests to the

robustness sf the uudyadi-c effeet"u'

Fre-Tnainine and Tntervter¿er Self*Disel-osure

Contrary to predletS.onu pne-int,orvíev¡ instrue tio¡'ts and model lng dld

not l"nteraet wl,th lntervi"ewer seLf-diselosux"e t,o dlfforentlaS.l"y affeet

intervie"oree self-disel-osure" 'ufhjie these j-ntoraetions wsre of eentyal,

irn¡:ortanee to this re$oarch, ft, i"s ¡:ossible tirat' they were noÐ adequatoly

testedu Sinee the 1:re:tratnl,ng faetons ma3r' not have been adequatol-y

* JJ-



meni-puletedu for whatever r€åso?re to obtai.n their predf.eted offoetsn

thls possi.'Trl-e manÍpulat'i-on fai-lure may have l-nvalidated the test of the

interaetion bet"oroen pre-tra3.nfng faet,ors and inf.enr¡lewer seif*diselosr¡re u

Ðísç_&gåu"¿g TgpieS

Thís study showed that Ss diselosed mors on topåes dealfng rv'It,h

opposito sex rol,atíons and body than on topS-es deal1ng tutth eritj-elsm

and ¡:råise end sexual- ar{equaey" Aeeording to the intimaey retl-ngs, Ss

eonsiste¡rt1y self-disclosed l-east on the tople of sexual adequaey,

SimíXarl-yu Davls and Sloano (ì-974) found that ås dLsel-osed least on tho

topie of sexual adequaey" Alsou Jourard0s (1971-a) resoareh using tho

Jounard Sel-f-Dlselosure Questlonnatre (JSDQ) fias shor*n that, $s typlea3.l-3r

dlsel-ose l-east on Ítsms deal-5"vrg wlth sex,

Thøse f3-nd:.ngs of reluctanee *o sel-f=dlsclose íntlmatol-y about, sex

may refl-eet, a eultural nerrn that one0s 1þr'sonal- sexual- extrænlenees are â

privete matter and aro not, to bo dlseussEd olænl-y and freeLy rplth othersn

Tn theLr study of se al-l-ng it'ams for'ån-ti-màey levelu Taylor and .Altrnan

(1966) founcl tha'e ås rated ttems deal-lrrg lslth sox as the most lntLmate

iterns, Thusu lt a1:pears that this most lntimate topíee sexe i-s ono

that is l"east, l¡lt,imatel-y dtscussed"

Pald ve_råBs Nen:8eiÊ $qfieg!å

É,noLher unaxpeetod fínding sf thís researeh l*as th€rü,1>atdu ,volunteer

Ss sel-f-dlselosecl signífieantly more than non*lÞ{du non-voJ-r-xnteer Ss"

?hls finding eonfornis i*lth the results of a study by Hood and Baek (19?1i

in B'¡hieh ít rsas found that mal.e volunteers were h3-gher dlseïosers thran

nrale non*vol-'.:.nteers, Tn su-m:narlzíng reseaneh on the volunteor S_u

Rosenthal anC Rosno*,q {}969} have shown that" rool-unteers are better
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edueatedu less alrthoritarianÐ mov@ soeíabl-e, and bstter adjtlsted than

non-volunteers" Feralle1 flndings can be foìrnd ln nsseereh on sel-f-

disel-osure" It has been show¡r that, high self-diselosars are high

aehievers (Jourerdu f-961-), l-ess authorLtarian (Hal'rerson & Shoreu 3.969)u

mora soeiabl-e (Tayl-or & Obenlender, I969a Tuekmano 1966)u and better

adjusted (Hal-venson & Sho¡:e u L969a May'ou 1968; Faderson & Higbee, 1969)

than l-ors sel-f*disel-osens" Thus, a hlgh proel-ivlty for sel-f*dlselosure

may be another deflninq eharaeterLstic of the volunteer S"

There are also othen plausible ox¡rlanations of this finding'

The faet that vol-unt'eer Ss r¿era paid fon thel-n partielpatlon in the

experåment whll-e non-vol-unteer Ss reeeived onl-y eredLt torqard the'ir

eûurso may have been the decid1ng faetor" The $2 i:ayinent may have

boen an ineentive for ås-bo diseLose at a h5-gh l-sveL" ,âLsou 1:aídt

vol-unteer Ss r'¡ere seleeted fnom the Summon Sesstonu while the non-paiclt

non-volunteer Ss r.oere sel-eeted fnom the regul-ar Fal-l- Sessíon" þJhile

no demognaphi-e data Ls avaj,labl-e for these $su Summer Sesslon students

are typ{ealì-y ol-den and more mature than Fal-l- Sessíovl studentsu Thls

differeneo in age and matcxrS-ty may aeeount for the dlfferenes het'wson

the tr*o gpoups of ås in sel-f:discl-ostlro 
"

Ig¡&iga,_tþns- for &yehoJ,herepy evrd for Fbture Ro-searç"þ

Sinee the effeets of pra-training and the interaet,ion effeets

between pre-traínlng and lnterr¡ierver self-dísel-osure v¡ere npt s3-gnifieant

ån this studyu lt is di-ffieul-t to dlseuss their ímpli.eatíons for psyeho-

thenapy. Statements about the potent,i-al rol-es of these faetors and thel-r

lnteraeti-ons must bo deferl"ed unt.il- tha :'esul-ts of researeh that provides

& mors adequato test, of sueh teehnlques are obtalned"
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I''trith regard to intervier*er sel"f*dj-sel-osur.e, the results of this

researeh and provious r"eseåreh demonstrating a 'odyadle effset* suqgest

that exeml>lary sel-f-dlsclosure by tho theral:ist may be sufflcient to

induee clients to sel-f-diseloseu Howeverr ons must be eautious in

genera1-ízing the resul-ts of analog"ue rêseål"eh t,o psychot'herapeutic

situatíons" Several i.rriters (Pol-ansþ, l-967 6 Vondraeak & Vondraceku

l-971) have arqued t,hat indlseriminate self-di-selosure by the theraplst

may bo un1:rofassional and inapproÌ:riate, Tf the eentral faetor in

psychotheral:y ls the therapist0s i-lstening t,o and understanding the

ellent (Martin, I972)u then therapist seLf-disel-osure might be harmful

in that, lt rsould shlft the foeus ar+ay fnom the el-ientos probl-ems or

ex1:erleneos n

Al-sou a el-lent might l"ose faith J-n a therapl-st, who discloses too

oi:on1-y" Tho elient may feel- that, he came to discuss hLs problems and not

tor. listen to a thera¡:lst talk about himsel-fn Evldonce in support,

of this eontent,íon is ¡rrovidod in e reeent psychotheral:y analogue

study by Simonson and Bahr (1974) " they found that Ss self-disel-osed

l-ess and were less attraeted to a pnofessional- therapist r'rhen Ìre disclosod

personal lnfonmation than when he disclosed demogralrhåe lnformation"

Finally, 1t Is possibl-e that, 1f a theral:ist self-discloses early in

therapy in hopes of o1:eni-ng the ellent upr ho may achieve the opposlte

effeet--scaring the ellent off" Thls assertion is suggestod by

ALtnair and Tayl-orus (1973) soeial ponetration theory, r+hiclr postulates

that interi:ersonal- rel"at.ionships evol-ve from non-l-rrtímp.te to int.imate

exe hanges over t,trmo n

ûn the other handu a therapist who nsvsr discloses anything 1ærsonal
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about, hinself may be ¡æreelved as eool- and aloof" Ferhaps, diserímlnate

use of sel-f-diselosure by the thenapi-st,, makfng sel-f-dj.scl-osure eontingent

upon deep sel-f-exlùoyation by tìre elientu.may sorve an 5-mportant reinfonc:

fnq funet,ion (Truax, 1966)" In any eventu furthen researeh is needed to

exa.mine the ¡:ole of t"herapist, solf*disclosure ín 1x3'ehotheral:y, One

interesùíng res€ereh endeavor woul-d be to comps"re strategies of eontíngent.

vs s rloyr-oon{:ingent sel-f-discl-osure by tho therapist to examina t.he

relative utlllty of the relnforeement and modelíng ex¡:lanatíons of tho

"dyad5-c effectu"

A nurnben of avenues of roseareh are suggested by tho si:eeulatlons
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as to why tho pre-training faetors díd not affeet intervLewee seLf-di.seLost¡.re o

Fírsto lt rsoul-d bo interest,lng t,o exarnino the roLe of eontoxtual,

varíabl-es (eg" setting ehenaetorlsties, soeial elLmateu ¡:r{vaeyu eten}

'In faeil-1tat,5-ng or inhå.bitång sel-f-di-sel"osure " The interaction betl*esn

ínhibit,ory 3-nfluenees (epç" a stCIrile setttrngu laek of privaey, ete,) and

faeíl.ltative infL,.leness (instnuet,f-onsu exposurs t,o a salf*dise3-osing

model-, ote") on ín{:ervtrewee self-dj.selosune wouïd be a.n interesting

roseareh end.eavor* $eeondn"y, er.oss-eultural- neseanch eomiraring .Anerieans

and Canadlans in their rosponslveness to teehniques designed to produee

sel-f*disel"osure i¿oul-d be a worthwhil-e pursuit"

The effoet of diselosune tcpies found 1n this study suggests that

fr.lrther researeh should more earefariLy examine the eontent of seLf-

dísel-osurc" Certe.in eontent &p@åsu sueh as sexe may eS.lelt l-ower Level"s

of dåsel-osure tha.n others n Í¡rtey"víew toehniqt-les that feell-lta'¿e sel,f -

diselosure ûn soxuaJ- matters might be useful for resear"eh on sexuaL

att,åtudes and behar¡íor"



FlnalJ.y, t,he d:|fferonees bof,'u¡eer: paid $s and non-Ì:aid Þ_s i"¡r sel-f-

diselosure ¡:ol-nts to the rmpontaneo of ineludl-ng lndirrlduel- dlfforenee

vari.ables in exlariment,al researeh (Cronbachr 1954)u Tn vier,¡ of the

reeentLy emerElng *porsoïl-sltuation" interaetiottl-sm lxredlgm in lmrsonai-it3"

(Bor+ens. l"9?3j and psyehothorapy researeh (K:-esleru 197f), future resoareh

should examíne the fnteraetío¡r betrceen lnd'j-vidual differenees i"n dispositlon

to self-di.sel-ose and sítr¡ational- dstonmi.nants of sel-f-dlselosure" WIl.son

and Rappapsrt (19?4) have found S_su genenallzed ex1æetaney to se)-f-diselose*

&s me&sured by ås0 søLf-ne¡:orted bshavioral intent,ion, to be a signifieavrt,

determinant of thei-r seLf*d5-selosure Ln an interviet+" Strateg{es eombS.ning

gonoral-ized expeetaney for sel-f-diselosune and situatlonal- determínants

i-n the reseereh deslgn shoul-d serxre to further our understand5-ng of self-

d1-sel-osure 
"
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AFPENDTCIES



1" What typ of things åre you s€nsl.tlv€ about or what, tænds to

embarress you?

2n þJhat do you thínk of youpsoLf as a prson? What do you 1-5.ke and

d.lsl-Lke about yoursel-f?

3, In røhat, typ of sttìxatlons do,:you feeL anxLous or fearful?
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HODffi, DTSff,OS{'RE TOPÏCS

APFE$DTX A

Sounees Doster (1971)"
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ÅFFU'IÐTX B

TNTERVTM{ DTSCLOSURE TOPTCS

l-' Ho¡r do you reeet te othes's' eri-tiei-sm and. pretse of you? what are

the thfngs they eritl-e i"ze and praåse ín yn:u?

2. l{hat ere your feel-ings about your adequaey Ln der¡eLopíng and maLn-

taln5"ng rel"ati-onsh5.ps w'3-th mernbers of the opposlte sex? &Ihet, typs
of sat,lsfaetl"ons and probJ-ems have you had i-n your rex.ationshÍps

wl-th members of the opposl-te sex?

3" Hot'¡ do you feel about, the aplæap&ne@ of your body-=your Ìooks,

weight, ete'--what you dlsl-&ke and what you aeeopt i-n your åpFar-

å,ne@ß and how you l*lsh you mlght, ehange your 1-ooks to lmprove them?

l+n hlhat ere your fee1X.ngs about, youn adequaey in sexuel- behavlor-*yÕur

abi"lftíes to prform adoquetely 1n semral_ relatLonshf"ps?

Spureee Jourard (1971a)"



$iow T ssou.Ld l-i.ke t,o te3-3- you a L1-ttl-e more about, tho exprlmont {n

whieh you have þst, partåel-pated" Tho study sye aF@ do$-ng {"s eoneenned

wtth t'ho effeet,s of eertain faetors on sel-f-dlsel-osure" Seïf*disel-osure

refers t,o the extent to whi-eh e Frson is wiLll-ng to neveal pensonaÏ

'i.nfonmatj-on ebout hj,mse1f" Spee3.fl-eal1,yu we are lnt,e::ested i.n test5.ng

the effeets of three d3-fferent, faetorsc 1) i.nstruet,l-ons to self-dJ.se1oseu

2) Liste¡llttg to an example of a person r*ho openly sel-f*dlsel-oses, and l)
the søl"f-di.sel-osure of the intorviewen" We bel-leve that eaeh of these

faeotns wll-l- have an offeet on i.nterviersrees 0 sel"f-dfseLosune 
"

Ho¡:efi.ellyu the l"nformat5.on we obtai.n wLl-3. lndi.eato whleh type ef

eondj.ti,ons arê most eonduclve to elleltl-mg a h5-gh 1-evel" of søLf-dísel-ost¡reu

We al-so hepo te be ahl,e to app3"y our findi-ngçs to thenaput,l_e and

eousrsel-1i.ng sàtuatfons so that, peopi-e gsho søek these sem¡lees 'plLl" be abl-e

to mone easf.Ly dlseuss the$-r pæobl-ems,

AgaS"nr thø i.nfeirmaùíen vve have eoll-eeted wll-l- be kept str5.ettr"y eonfi-

dønti.aL' Thank you xrery nn¡eh for Jrour eoop€rat,å.on,

EXAffiM,E OF S{'BJEET ÐBBRTETTÌ,IG PRECEDURE
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AFFENDÏX C

Suggestod reedf.ng for those lmtonestede

Jourarde S,¡{" Tbe_gfansgafe.Eg_ry}f, Prineeten,
L97l-,

New Jersoyr Van Nostnand,



ÞJhen you are maklng yeup natings you mey flnd i.t, hei-pful to uee the

abbrevlated form bolorv" eertain phreses Ìrave boen underseored to hel-tr1

yotl pS.npoint yotm natS-ng" Fami-i-l-arlø@ yoursei.f Ì'üi-th tho dotai.Ïed l-evel

desenipb$.ons and defi-ni.tions of seaLe eorn¡>ovrents l-n the prevfcus soetfon

before attemptlng to use thLs form"
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SHÍ,F-DÏSCICISURE RATTNG SC.åT,E

AFffiüDTX D

0 Thls lmrson attempts to def5.ne, el-ar5.fy or
foeusSsg on -ex'þeg'nêL ptþoq poopl-eu ebJects
en himseLfo Ëglf:sefereneqs ane. naeH.ng or fe¡s ln number"
Atr-t,hough he provf.des informetlono
hLs orm through personal- pronounso
on rofusaÏ 9e dlgq_l-ose t,o the t,opÍe.

FIc eLalms håg
eevrtnaÏ foeus
€nessu He may r@veaL sel-f througtr $3ou.Ì¡ ¡nombenshå¡) @F u'$ü@ness'n

(e"g;, Tn eur famlïy " u "), FIe dåseloses how he thinks about on
@fggêv€s esternql- eventsu but not hLs tr,teFõt*.om-ffi€Ë-effiËñail
ovemts or their inpaet ov'r Ìrj.m,

Tha ldoas expressed ene hi.s or*n" His dLsel-osures eoneern h3.s

np] exrprÆþgeç. rathe r t harr hi.mselFãs-äã-õËffirã*ffi'effiãf

Uugg. as hi.s own (e,S"e I heLleve that , " ") but, the
åS. gg tlg extefg*e{ e¡rents nat}rer than intennen expri.-

event,s " Hö'1s pn$"mar5"i-y at e eognlt,f-ve Lovol- oløning hle gffiåtqçlgg,
þååe{g_' and ìæsgeptåons. qg þlEgelg in events" ffiaboratton bgy-"*g
gospSgSg4å l_q sÞra}]-ojg and not ryofound fn eonteyrt " Referenee to
emojþioyral-åtX'Sg fft$e$e ary ]reg_uq and ge.meneL" lle does not tie
down, expl-ore on mako flnen dj"senlmå.nat,lo¡rs of these refeneneos
throug'h adJeetlves (denotlng whieh.oneu what k3-nd of, how many) or
advorbs (eonotlng how, whenu wher@u to what extent)ø

Cleen3-y he Ëeqeg þþp-el{ wt&hf.n þhg e"qgLeJr&. o:l hi.s ex¡:erieneryu
but, ånfonrnati.en ls orlented rnore to elaboratf.ng or elgfê€.yålg hlg
-æIg.q_ÞÈlqns &oq¡g qveEle. þgþ Þpell :¡orglved åts" Ðl"sel-osuros about
h3-s enotle¡Eel-:!þg or aeligBF onheEgs the ptetqng ru, hæ € bå€.
pryt_fe1re&ågp lg þþg grrgn.þo but do noÈ provlcle an explonod, i¡rte-
grated understandåyrg of Ìri.e fnternal- on nonprbLLe exprleneesu

he does not, eLaim htr-s

dj-seuss thls topie by
and events nether than

0r Ìr{s r@spons@ i"s am iryabj.I1t]'

l+ F{1-s di-seL@sup@s al-Low for a

i-deas as

.@s€sEe& {naee. gå Mrug'
a fånCIr expl-erratton of Hs. rue"o pgrqeËÈåssu Sgæ eþggg Þ¿ggeH
and hi.e ernoÈl"ona!!þ" Hhllc you eleanl"y understand the ågËgg_t_ €

glg.gu lntEqrct%d. undgegLa¡di-ng e{. t¡3S
Events år@ a departune point towerd

i.nter*



9#gg$gl eqgntå on hþ -thot¡ehtq ggÉ &Sgre.u the tr@v€Ps@ nema{ns
uneïear @r vague" NameS-yq the {mpaet of, hå.s eognftl.ons arrd
emot,Lons on Þrj-s aeti-one, neeetS.ons and ir¡tenaeùl-orre wå.th the
ternal l-s absont,"

A elearu f"ntegrated utrderstendS:rg of his Hggnaå"
gggg. lå gffig by hls dLsel-osures of hls bøI-1efs, hls preeptlons,
ldeas about hS.mse1f and hls emot,5.onallty, You understand both
lmpaet of external 

"yer-9s. 
oE þls thoughtg anÉ fqellngå and the

1n€get. ef hfu¡" lg_tornqL exËÞLïenees gn h3g. eqllqtrgu noaetlonsu or
fnteraetlons wLth tho extennal-"

6 .A elearn S.ntegrated understandtng of the f.mpaet. of exÈerneL events on
hls belS.efsn preept5.ons, i-deaq qbgu9 blgsqXg. gg4 þ1s emotlonaL!-tg
as well as thg lmpqet of t-hese WEg-QEê}' lnterqel exæ4þÌxeee on htå
aetl.on_s 5-s provl.ded" He goes beyond provldl-ng an f.nttmate pletune
of h5.s personal- fneme of refereneo by ggbågg Judre$g. ery! evel-uat,l.sng
of hlg frqqelqggk or sel"f*system, llslng some ehosen standerd he !q
ffiÉñ-e þ@_eg hrs }rEåge p€, gþ seff-_system, or íts adþsffiwffiessu
adequaey, feasthi.Li-tyn firnetS.onal-1-tyu or the negand othors have for
th{.s system"

fram@, of refer-

the



t,aLkLng on a to¡rle,

st,opateh"

Al.i- ef the t,Lme

APPE]TDTX E

ffÙSîRUCTTMIS FOR ÐU'ÊATTON OF SffiECIi trÊASURE

The duratlon of s1æeeh m€ê,sur@ 1s tho amount of tlme a subjeet, sÞnds

for the fol-Lowtng e&ses s

*52*

f-) Ði.seount peuses of three seeovsås or greater 1n }.ength" When a
subJeet, F,ausese ttre raten should begLn eountLng to t'trree wl.t'h
the stop wateh sti.lL nunnlng, Tf the subJoet has not nesumed
t,al-klng by the È1me the rater poaehes the eount of thnoo, then
the naten should el.l"ek the eto¡: rsateh off " When the suhJeet
F€sum@s tal-k5.ngr the natar shsttLd i.mmedi.ateLy e13.ek Èhe st'op
goeteh on to r6sum@ t$.m5-ng"

2), $lseount segrnents 3.n whleh the subJeet asks tho expr$nrenter to
nepat the t,opÍ.e or to eS.enlfy the nature of tho task. So, do
nst t3.me eny r€qu@ets made by the subJeet wåth regard to the
exporlmentaL task"

Examapl-e e

SubJeet c G@nenelLy, T donsÈ thlnk T have any ryobl"ern
gøttf.n6 å.t on w3'th the opposlte sex" Hmu
de T have to say anythS.ng more?

ExperS-mentene Hhate¡ren you feeL woul,d be heLpfu1 to
me tn ¡¡nderstandlng you"

$ubJeet,* OK, then I donet have anythl-ng more to say,

Tn thi.s Lnstaneeo onXS the subJøetes statøment, nGeneraLl"yø T
donot thlnk I have eny pnobLem gettltrg tt. on 'ç*1th the opposå.te
s@x"q' shouLd be tlmed"

Duratlon of s1æeeh w11"1 be meesured by moans of a

the suhjeet spends tal-klng shouLd be reeordod exeept



ÅNÂT,TSTS OF VARTANCE GF TNTTMACY RATTNGS FTR FAfÐ SUBJECTS

I¡rstruet,Lon (Å)
Modellne (B)
lntervS-ewer Disel"osurø (C)
AxB
ÂxC
BxC
AxBxC
Error

Topie (Ð)
AxD
B*D
CxD
AxBx,rÐ
.AxCxD
BxCxD
AxBxCxD
Error

Souneø

ÂFPENDTX F

df

L
I
l.

t_
a¿
L
I
I

20

sPd 
"05+eg 4 .01

MS

3-,47
2,56

49"91
5"LL

,09
,09
"09

3"58

l- "Bg1,36
L"26

' 
CII.å

x "58
2rl+9

'L¿+
,31
,5¿&

J
J
3
3
3
3
3
9

60

F

"t&l-
,TL

LJ"Ç,l4ø*
l_ 

"¿+3

'03,03
"03

3,528
2,54
2"35

"082,95s.
4"61+*E

"26
.58



AN,T,TSTS OF VARTAI{EE OF TNTTMÀCT RATIÎ{GS FOR Nffi*F.{TD SIIBJECTS

lnstr¡ret,i,on (n)
Hodel-fng (B)
Tntervlewer DlseLeeure (C)
.ÀxB
AxC
BxC
AxBxC
Enror

Tople (D)
AxD
B,xD
CNÐ
AxBxD
"å.xCxDBxCxD
A,xBxCxD
Ernon
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Souree

APPWDÏX G

df

L
l"
I
nÅ

I
1
1

w

+p il 
"05*+þ d, 
"01,

HS

l_ "702,42
108"52

'22
,37

3.1¿*
u05

3
)
3
3
3
)
3
?

r32

F

"68
"80t+3,34**

'08
"14L,25
^42

5"63
,39
,1"2
,21"

"L3
,65
"23
"36

l-2"Lþs*

'85
"26
"t+T
"29

L"¿d_

*49
,77



ANÅÍ,TSTS OF VARTAI{CE

Instruet3.on (.4)
Modetrlne (B)
Tntervlewer ÐS.selosurø (C)
A,xB
.&xC
BxC
AxBxC
Error

Topi-e (Ð)
AxD
ExÐ
CxÞ
AxBxÐ
AxCxD
BxCxD
åxBxtxD
Ðnror
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APMTDÏX ¡I

OF TIME RATÏNGS FOR PATÐ SUBJECTS

Sonnee OT

L
I
L
L
1

' _i-

L
20

*p 4 
"05a*p d ,0X

þÍs

2L70"00
1,0"50

?69563"A6
L249"5A

37753,24
L5965,20

77L.43
5L62? "go

21408" 33
22]-7 "832575l-"83
8733"92
t+o92"6V
600l "82

1_253)"63
6598,86

3
3
j
3
3
3
3
3

60

,@{# ,

u00
5"22*

"02
.73
n30
uOZ

3"7O*
"38l&,¡$/+sø

"50
'?01,03

d o-LO

1"13



ÂPMNDTX T

ANJIT,TSTS OF VARTA$CE OF' TT}E RATTNGS FOR NOhI-PATÐ SUBJECTS

ïnstn¡etto¡r (A)
Msdeltng (B)
Tntervier*er Ðlsel-osure (e)
AxB
AxC
BxC
AxBxC
Enror

-)b-

Souree

Topne (D)
AxÐ
B x'D
CxD
AxBxD
AxCxÐ
BxCxÐ
AxBxexD
Enror

df

1"

I
L
i_

I
L
1

W+

* g4l "05a+ p.{ "01

s{s

2563r,53
9708,97

5764$+"56
58286ûr
5943,63

¿+l+LO 
"l-3

L36gB,4?
36t$04,82

Lggg7,(i+
8079,77
¿þs8i- 

"0L
8¿*8L,99

ta835"92
8755,r9
58L7,53
2955,48
5o75"48

3
3
3
3
3
3
3
)

r32

F

,70
.26

lJ"$J+*
l" 

"60,L6
u12

"38

3u9l+*s
L "60

.90
r,67
2"13
L"?2
1,1-4
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