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ABSTRACT

The aim of the exploratory study is to exsmine a common body
of characbteristics of juvenile age children involved in the delin-
quenicy of shorliftine. The study is baseld on data involving 212
children referred to the Winnipeg Juvenile and Family Court, and
567 children apprehended in the Hudson Bay Company department store
during the vear 1968. Information was collected from intake sheets
at the Court and from the files at the security office of the depart-
ment store,

A schedule of varishles was drawn up and aprlied to hoth samples,

The conclusions deprived from the analyzed data indicate that
there are several characteristics common to both the Court and the
Store populations, as well as some characteristics unigue to one or
the other of the two sanple proups studied,

£ high provortion of Suvenile shorlifters from both study groups
come from one parent families, have inavpropriate prade placement in

school, reside in the core areas and shoplift predominantly in eroups.
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CHAPTER T

INTRODUCTION

" Legions of youngsters from every walk of life are caught up in a
shoplifting epidemic., From coast to coast the under 21 group is
on the greatest shoplifting spree in our history. nl

Although there are no national statistics, police and
merchants in every major city report a steady increase in store
shoplifting. In Vancouver, shoplifting arrests rose 30% in 1968
over the previous year. In Toronto, the number of juveniies arrest-
ed for shoplifting soared from 2,233 in 1965 to 4,380 in 1968. Fur-
thermore, accordiﬁg to the Retail Council of Canada, an estimated 50%
of the shoplifters are bebtween the ages of six and twenty years.2
In Winnipeg, statistics from the Winnipeg Juvenile and Family Court
indicate a rising incidence of juvenile theft as the figures rose
from 1,065 in 1965 to 1,357 in 1967.3 Moreover, of the 4,611 juveniles

referred to Court in 196¢, 5,1% were referred for the allegation of

shoplifting.,

IRobert Collins, 'Youthful Shoplifting : A National Epidemic!
Readers Digest  December 1969 F, 58

“Tpbid P, 59

3Tntake Referral Sheets Winnipep Juvenile and Family Court
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The Hudson Bav Company Store in Winnipeg estimates that
2,000 persons are apprehended each yeér by their protection depart-
ment of whom 28,3% are juvenile age czh:’i.‘]..dr‘en.,[L

The economic losses accrued by shoplifting are reaching
astronomical proportions. The Retail Council of Canada has esti=-
mated that up to 200 million dollars yearly is lost by merchants
through shopli.fti.ngz.5 Another authority has estimated that 1/%
million dollars are lost via shoplifting per day in Canadao6 In
the United States, losses are estimated to be about 10 billion dol-
lars yearly.7 Eatons Department Store in Willipeg indicates that
about $18,000 is recovered yearly from shoplifters.8 This reflects
a situation commounded when one considers there are many success-
ful shoplifters.

Shoplifting is a breach of Section 280 of the Criminal
Code of Canada. Chapter 160, 2(1) of the Juvenile Delinquent
Act states that "3juvenile delincuent' means...any child who vio-
lates any provision of the Criminal Cod_e...9 Therefore any juvenile

caught shoplifting is subject to a charge of juvenile delincuency.

3111 am Brace, Chief Protection Officer, The Bay, Winnireg, Manitoba
Interview, October 8, 1969,

5Robert Collins Ibid P, 59

6514 Hall, Chief Protection Officer, T.Eaton Co., Winniveg, Manitoba
Interview October 8, 1969,

M, Brace, Chief Protection Officer, Hudson Bay, Winnipeg, Man.
Interview Oct. 8, 1969,

8514 Hall October 8, 1969,
9Juvenile Delincuents Aet, Chavnter 160 Section 2(1) (h) 1929
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However, a high vrovortion of juvenile shoplifters are not
referred to the Juvenile Court., Unlike other delincuencies,
shoplifting is handled in an arbitrary manner and left largely
to the discretion of the store security officer. Each depart-
ment store in Winniveg has its own "system". Thus, for example,
a store may a) refer every person apprehended to the Police,
b) refer to Police after the second contact, and, ¢) refer to
Police after the third contact. Inherent in this situation is
the possibility of unecual and perhaps unfair treatment of the
shoplifter insofar as some are sent home with a warning and others
are referred to Court and hence may suffer the stigma of a criminal
record.

Despite the rising incidence of shoplifting, little re-
search has been done on the subjeet. Thus there is much uncertain-
ty about the dimensions of the problem, causative factors and cor-
respondingly little is known about arvrovriate methods of treatment
or prevention.

William C. Kvaraceus, in Dynamics of Delinquency, discus-

ses numerous social and cultural determinants of delinquent behav=-
ior., These could well play a significant role in the delincquency
of shoplifting, particularly for the older adolescent. Kvaraceus
discusses such phenomena as our pursuit of pleasure and self=-indul-
gence, (for example, credit buying): the anonymity of modern living
resulting from big, impersonal schools; family mobility with its

accompanying sense of '"rootlessness"; and the ambiguity of adult
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attitudes toward youth.lo Shoplifting may be viewed as a by=product
of the forces and values which have transformed society from a rural
to an urban one,

It would seem, however, that for the younger shoplifter,
the family situation would have far greater immact than cvltural
determinants. The family of orientation is the most important pri-
mary group with which the individual comes on contact. However, the
Aifficulties and anxieties generated by the vost-industrial urban-
ized society and such trends 2s the emancipation of women have had
detrimental effects on the family. Family disorganization, conflict
and instabilityv are all too common. The family situation plays an
imvortant role in all delincuent behavior involving younger children.

It would seem that both older and younger juveniles are
subijected to the sublimal (and not so sublimal) advertising of the
mass media. Our technological culture has produced many gadgets
that youths do not need and has proceeded to create a desire for
these by promising the owner such attributes as success, popitlarity
or status. Many stores, in fact, hire vrofessionals whose sole oce=
cupation is to display the goods in the most appealing fashion poss=-
ible and to apveal specifically to the "tastes" of the adolescent;
hence we see an abundance of bouticues, fashion shows and 'teen
gueen contests. Some youngsters, who are perhaps emotionally or
materially deprived, canﬁot withstand the advertising pressure or
the pressure of the peer groun and steal to procure whatever it is
they think thev must have to compensate for this deprivation.

The causes of juvenile shovlifting mayv lie in a broad

10ws 114 am Kvaraceus, Dynamics of Delincuency Charles E. Merril,
Books Inec, 1966 P 13-22
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societal conditions and forces, or may perhars eminate from bresk-
down in the basic socializing unit of our society, the family.,
More likely both assumptions are correct ss most human behavior
is multi-dimensional.

According to the Chief Security Officer at the Hudson
Bay Company Store, shoplifting is a natural vart of growing uv in
a consumer-oriented society, The security official said the majority
of juvenile shoplifters and their narents do not realize the serious-
ness of their actions: thev feel that they are doing no one any harm
and large department stores become "fair game" for this twyve of delin-
quenﬁ activity. The security official went on to express that the
majority of Jjuvenile shoplifters are average children from any and
all social classes and that shoplifting is not necessarily a "steppine
stone” to a 1life of crime,

If these opinions are commonly held, shoplifting may well
fall within the area of "white collar" crime. The moral implica-
tions of shoplifting are then insignificant; the crime consists of

getting caupght,

Purvose of the Study

This project was initially undertaken at the recuest of
the Winnipeg Juvenile and Family Court. In view of the growing
incidence of juvenile shoplifting, Court officials desired some
research into the vroblem. The Court officials reguire a knowledge
base from which to devise more effective methods of treating shop-
lifters and to serve as a guideline in the development of preventa-

tive programs.
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However, the Court is not alone in its interest and
concern about shorlifting. The police, merchants, some social
agencies and varents are verv cognizant of this phenomenon. Some
auestions are asked as to whether there are any particular charac-
teristics of shoplifters which research can identify. Are there
environmental factors predominating - broken homes, economic depri-
vation, poor housing, unsatisfactory schooling? Is there any
apparent emotional instability in the varents or children? Do
the children engage in shonlifting for need or is it always for
luxury items? Is there any particuvlar age, sex or ethnic back-
ground predominating in the statistics? What kind and what is the
value of articles which are preferred and what are the chances of
other delinquent charges against the offender? There appears to
be a real need for study into all of these areas before any gen-
eral and valid vpicture can be drawn.

The concern exrressed by the community at large is pri-
marily focused on the economic losses of shoplifting. In addition
to the actual loss through shoplifting, the cost of maintaining a
permanent staff of security offiéers in the department stores es-
calates the price of consumer goods.

The above would suggest that all community members are
affected by the financial drain caused by shoplifting. However,
the commnity at large has not yet realized the cost in dollars
of not meeting humsn need. The finances are more easily obtainable
to supvort the Court vprocess of convicgking shorlifters than to
establish preventive and educational vrograms. It is noteworthy

that the Protective Officers Association of Metrorolitan Winnivege,
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which was formed in the area by security personnel to prevent and
control shoplifting, has encountered some problems in obtaining the
funds needed to suppvort educational programs. The City of Winnipeg
Police Youth Scuad has recently initiated a program of prevention,
but this approach has been limited through lack of personnel and
has been restricted to a few local schools.

Juvenile shoplifters, hetween the ages of 12-12, referred
to Court have been usually handled non-judicially after one or two
mandatory interviews with a probation officer. The probation offi-
cer could decide to lay a charge against such a juvenile if he
thought the child could benefit from a veriod of vrobation. The
children under twelve years of age have been referred to the Child-
ren's Aid Society as neglected children., The Court would have con-
tacted the parents of these children by means of a letter advising
them to read some litersture by Dr, Spock, namely the book, Problems
of Parents., The Jetter to the parents has recently included a read-
ing Jist‘of books obtainable from the Winnipeg Public Librarv. Mrs,
L. Taylor, Director of Intake at the Winnipeg Juvenile and Family
Court, after conversation with most of the security chiefs of the
ma jor retail stores, believes that "if they referred all the juven-
ile shoplifters they apprehended to the Court, then the total intake
would double,” 11

It is the contention of the research group that Juvenile

shoplifting should be a focal concern of the social work profession.

llL. Taylor(Mrs.,) Supervisor of Intake, Winmipeg Juvenile and
Family Court Interview October 1, 1969,
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It is a social problem of significant and growing proportions and

may have its roots in disturbed family situations or pathological

social conditions in society. As social workers, we are aware of

the detrimental effect of labelling a child "delinguent" and thus

mast question the validity of so Jabelling a child involved in the
"white collar" crime of shoplifting. Are we so harsh with the man
who cheats on his income tax, the adult caught exceeding the speed
1imit, or the shopper who returns obviously used merchandise with-
out justification?

We recognize the need for a co-ordinated, consistent ap=-
proach to the problem in order to ensure a_low rate of recidivism.
At present, there are a variety of approaches used in the anprehenn
sion and treatment of juvenile shonlifters. Noreover, as social
workers, we must be concerned with all tvpes of juvenile delinquency
at the orimarv level of nrevention. We would feel that by assemb-
ling a body of characteristics common to shoplifters, we may further
this goal of prevention.

In summation, it should be noted that the concern expres-
sed by the Court personnel and by the community helped us to estab-

lish a focus for study,

Scope and Limitations

This research studv is fundamentally explorative as the
study sets ovt to examine the hypothesis that there is 2 common
bodyv of characteristics of juvenile shonlifters. The research
group will also endeavor to ascertain whether different variables

are operating in the care of those children referred to Court as
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compared to those juvenile shoplifters who are handled exclusively
by the avnrehending security officer. Since there has been no re-
search done as yet in the Winnireg area relating to juvenile shop-
lifters, we anticivnate that this foeus will be useful as a basis
for further research.

We initiallv considered a studv of the effect on the
juvenile shovnlifter of the first contact with law authorities,
that is, with the security officer or the police officer in terms
of the subsecuent rate of recidivism. However, it was felt that
more basic research was needed. Thus, it was considered that this
might be an avpropriate subiect for future study.

At one noint we considered comnaring jﬁveniles who were
referred to Court for the allegation of shoplifting with juveniles
who were referred to Court with the allegation of another delin-
ouency such as break, enter and theft. This project was dismissed
on the basis that we would be limited to cases referred to Court,

A comparative study of shoplifting and another delincuency would
further be limited in that there would he a disproportionate number
of males and females in the study eroups. In view of these problem-
atic areas, we narrowed our scope to a common body of characteristics
of juvenile shovrlifters,

The study of shoplifters was limited to Winniveg and the
surrounding area. We chose to 1imit the studv to the consideration
of children under 18 years of age. We included in the studyv samples
only those juvenile shorlifters known to the Hudson Bay Company and

the Winnipeg Juvenile and Family Court who were involved in the act
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of shoplifting during the time veriod of January 1, 1968, and
December 31, 1962,

The samples studied were selected from the Winnipeg Juven-
ile and Family Court and the Hudson Bay Company Store in the Winni-
peg Area, Since the Court had reauested the study, case records
and interviews with Court personnel were available to the research
group., The Hudson Bay Company Store was chosen as our source of a
sample group for several reasons; the most important being its
unioue store policy of having a treatment-oriented approach, Al-
though the Store had a relatively high rate of shoplifting, it had
a lower rate of referrals to Court for prosecution than other retail
.stores. It can be noted that the major portion of first offenders
and some repeaters were handled by the Protection Service at the
aforementioned Store. Their security personnel co-operated with
social agencies such as the Children's Aid Society and Marvmound
School, and frecuently referred apvrehended children who were knowm
to these agencies, directly to them rather than to the Court. Un-
like most other retail stores in Winniveg, this Store was co-opera-
tive with our research group and most anxious to assist us with our
study. Moreover, this store was able to provide us with statistical
information and relatively complete files based on a framework simi-
lar to that used by the Court.

In addition to Jooking for a common body of characteristics
of juvenile shoplifters, the research grouv also set out to explore
the opersting variables distinguishing children referred to Court

from those not referred to Court with reference to the allegation
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of shoplifting., It was suspected that the younger the shoplifter,
the greater would be the likelihood that the roots of the delin-
quency lay in the home. Moreover, it was also suspected that the
older the shovlifter, the less likely would he be influenced by
\family disorganization, cultural and social forces and peer group
pressures, It was further anticivated that problems in the school
setting would appear at some freauency among all age groups as
scholastic difficulties may impel a child to delincuent behavior,
It was felt that the type of article taken during the act of shop-
lifting would vary according to the age of the child and would re=-
flect the needs and concerns of each successive stage of development.
It seemed highly likely that the rate of shoplifting, as other delin-
ouencies, would decrease as one moved from the core area of the city
to the peripvhery areas. Lastly, it was suspected that the place of
residence, as an indicator of socio-economic class, would be a factor
in deciding whether a child was referred to Court for further prose-
cution by the apprehending officer,

In reviewing the literature, it was found that it could
not provide a guide in terms of a precedent for such a.limited study
as this, with our focus on a common body of characteristics, The
review of background literature proved ¥aluable in terms of denoting
variables for the study and classifyiﬁg a focus for study. The re-
search appears to have been concentrated on the larger vhenomenon of
juvenile delinguency with minima) consideration given shoplifting as
a delinquency. Chapter II is devoted to a more detailed review of

the literature,
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The method used in this study is outlined in Chapter III,
The method sets forth the scope and limitations and denotes the
operational definitions used in the study. The research study was
based on data pertaining to the characteristics of a) the Juvenile
shoplifters under study b) the type of shoplifting and c) the
method of handling by the Store or the Court. The data for the study
was obtained on the variahles of: 1) age 2) sex 3) home situation
L) grade placement in school 5) type of article taken 6) cost of
article taken 7) group or individual irvolvement in the act of
shoplifting 2) the way the allegation was processed, judicially
or non=-3iudicially 9) first offender and repeater and 10) the house
address of the child,

The sources of data were the case records at the Winniveg
Juvenile and Family Court and the Hudson Bay Company Store and the
1969 edition of the Soecial Service Audit, The Audit Report was
used by the research group to obtain relevant data on such factors
as income, family size and structure as related to geographic area
in the city of Winniveg,

The schedule devised, consisting of the varisbles under
study, was avplied to extract information from 212 files at the
Winnipeg Juvenile and Family Court and from 567 files at the Hud-
son Bay Company Store. These numbers revresented the total number
of Juveniles known to these two sources to have committed an act
of shoplifting during the time period under study.

The method used to attain the necessary information placed

some limitations on the vroject. Ve were forced to rely completely




- 13 =

on the information available to us from the files of the two sources,

These files were often incomplete and did not cover all the areas |
which we felt significant to our analysis, We would have preferred %
a more detailed "picture" of the home situation and of the varent- |
child relationship, information such as the number of siblings, the !
position of the child in the family structure, income, ethnic origin %

and the recreational outlets of the child, The interview approach

would have been valuable in terms of assessing the parental reaction |
to the child's involvement in shorlifting and the effect of the se-
curity officer's approach on the child. However, since we were study=-

ing case material which had been handled by both the sources, this

approach was not possible,

In Chapter IV the data from the two sources is compiled
for analysis and interpretation, The results of analysis and inter-
pretation are presented in grapvhic form and by tables, while a geo-
graphic map is used to show the relative incidence of shoplifting
according to geographic ares. The comparison hetween the two sample
groups is calculated in terms of vercentages since the Court sample
is decidedly smaller than the samvle under study at the Store.

Chapter V summarizes our conclusions, relates them to
our initial assumptions and evaluates them in terms of our hypothesis.
In this final charter, we will suggest areas for further study in

shoplifting among juvenile children,
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BACKGROUND AND FREVIOUS STUDIES

The backeround literature relevant for this varticular
study has been limited., In spite of the dearth of material, a
number of studies were valuable in describing focus and purpose
to the research project. In the perusal of the literature, the
research group centered reading around two main areas, namely
studies on juvenile shoplifting and a consideration of studies on
juvenile delinouency, wherein the variables used in the initial
test schedule as outlined nreviously, were studies as determinants
of delinaguent behavior.

Neumayer, in the study, "Juvenile Delinquency in Modern

Society", viewed age, sex and home situation as important criteria
in delincquent behavior.1 Cameron, in her study of shoplifters in
Chicago recorded that age and sex may be correlated to the amount
and tvpe of article taken during shonlifting as girls, age for ape,
stole merchandise of sreater median value than did boys.2 Gibbons
and Prince in a later study (1960) of shovlifters in England used
the home situation as a varisble in their study as they concluded

that the degree of family stability mey impel a child to involvement

in shoplifting.3 In the stvdy, " A Look at Juvenile Delinouency" a

1Martin H, Neumayer, Juvenile Delincuency in Modern Society .
New Jersey: D, Van Nostrand Co., 1961 vpps 21=46,

“Mary Owen Cameron, The Booster and the Snitch. London, Collier,
MeMillan Ltd,, 1964 vp. 102,

2
“T,C.N. Gibbens and Joyce Prince, Shoplifting. London: The Institute
for 3tudy and Treatment of Delincuency, 1962. p.106,
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report by the U.S5, Children's Bureau, the main focus was with the
home situation and related factors such as separation, desertion
and divorce and their causal relationshin with delinguent behavior.h
Witmer and Powers and many others agree that frequently antisocial
behavior begins with stresses in varent-child re]ationships.5
Delincuent behavior seems to be an indication of poor family adjust-
ment and "confliect with the law revresents a symptom of family dis-
organization," 6

In view of the fact that the research group selected the
population of the studv as children under 18 vears of age, it was
assumed that a significant number of the study group would be at-
tending school. The wvariable of school performance was included
in the schedule, as many studies, including Witmer and Powers'

study "An Experiment in the Prevention of Juvenile Delinguency”

focus on school attendance and related academic progress as vari=
ables linked to the notential offender.7 Truant behavior is often
a forerunner of delinquency and the school is the first place out-
side the family where the child's problem may become avparent.,

School malad justment, ranging from misbehavior for the purpose of

AU,S. Children's Bureau Publication #3820, A Look at Juvenile
Delinquency. 1960 P.4,

5H,Witmer and E,Powers, An Experiment in the Prevention of Juven-
ile Delinauency: the Cabridge-Sommerville Youth Study. New York
Columbia University Press, 1957 vp. 257-270,

6William Hoffman, "Offenders Have Families Too", Families in
Trouble ed. L.,L, Geismar and Beverly Ayres, Family Centered Pro-
ject St. Paul, Minnesota. 1958 p.3.

7H Witmer and E,Powers, op.cit. pp. 257=270

8E.H,Stu11kin, "Schools and the Delincuency Problem", The Problem
of Delincuency. ed. Sheldon and Bleanor Glueck v. 154,
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attracting attention, to truancy and vandalism, is a frequent
precursor of more serious forms of delinouency. Gibbens and
Prince, in the aforementioned study of juvenile shoplifters in
England, used the school setting as a variable in their study
and noted that:

... the female shovlifter is much more liable

to school difficulties than the male...this may

be because many of the females have reached the

stage when school no longer holds their interest.

The research groun included recreation in the test
schedule as the pooulsation under studv may meke ontimel use of
recreational outlets during the pre-adolescent and the adoles-
cent years. DBarren makes reference to recreation and leisure
time in delinouency studies arnd sugegests that the alleged lei-
sure time problem of children "ranks with the family and comic
books as the leadine etiological scapegoats of delinquency."l
It would appear that recreation can contribute to the vrevention
and treatment of delincuents and an attemnt was made in this
study to asses its significance for shonlifters.
The variables of type of article taken and cost of

article were studied at some depth in the Chicago study by
Cameron and it was noted that these two variables differed be-

12 )
tween the sexes ard ape grouvs., Gibbens and Prince, in the

London study, compared the tvpes of articles taken by shoplifters

9Sheldon and Eleanor Glueck, Unraveling Juvenile Delinquency
Boston: Harvard University Press, 1950,

107 ¢, N, Gibbens and Joyce Prince op.cit. p.l13.

1131t on Barren, The Delincuent in Society New fork: Alfred A,
Knopf 1955 »p.177.

12Mary Owen Cameron op.cit. p.102.
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over a ten-year veriod and concluded that there was little change
in tvpes despite the changes in marketing,13 The research group
also felt that the type and cost of the article taken during the
act of shonlifting would determine to some extent whether the
child was referred to Court for prosecution.

The two studies on shorlifting by Cameron, and Gibbens
and Prince place considerable emphasis on the aspect of individual
vs prouv involvement in shorlifting., Cameron states that the vro-
vortion of juvenile age children recorded as "with others" (groun)
at the time of avvrehension decreases with age.lh Theories of
psycho-~social develorment of children have been helpful in assess-
ing grouvr or individual involvement in ‘uvenile shonlifting. The
average adolescent finds his most meeningful emotional support and
understanding in the close companionship of his peers and it would
seem that the group-tyve involvement is characteristic of the young
shonlifter, as the younger he is, the more likely it is that he will
be in a group.l

Since shoplifting has been mentioned as being an isolated
type of delinouency, it was felt that some consideration should be
given to the way in which the allegation is processed, whether
judicially or non-judicially, Many juvenile age children appre-
hended for shoplifting are handled in an informal way. Also, the

availability of treatment resources mev be a chief influence in how

137,C,N, Gibbens and Joyce Prince op. cit. p. 102.
1hMayy Owen Cameron op. cit. pp. 102-103.

15Tpia  p. 103.
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a child is referred and/or not referred to Court, The vrevail-
ing practice of handling referrals of the Court will influence
the number of jfuveniles appearing in Court and can bias the sam-
ple as well as the vpractice and policies of stores will determine
the number of children referred to Court for prosecution.

The research group included the variable of first offen-
der vs repeater in the study of juvenile shoplifters so as to
gauge the degree of recidivism as well as discern whether the lack
of adecuate treatment facilities for children in the 0-11 age
group precipitates further delincuency.

The number of siblings in the home and ethnicity were
felt to be related to the home situation; ethnic origin appears
to be closely linked with the variable of geogravhic area, which
has been viewed as a kev determinant of delinouent behavior.
Bloch and Flynn conclude from studies of delinauent behavior re-
lated to geogravhic area that the rate of delinouency declines as
one moves from the center core to the nerinhery.lé The studies of
shonlifters by Gibbens and Prince and Cameron make several suc-
cinct conclusions about the home address and the ethnic origin of
many of the children avprehended for shovlifting, as both varia-
bles have some bearing on the way the disposition is made by the
Store officials and the Court persornel., Cameron concludes that
"the same vrejudice that discriminates racisal and other minority

groups into slum and ghetto areas operates in the same way to

Yyerbert A, Bloch and Frank T. Flynn. Delincuency: The Juvenile
Offender in America Today. New York: Random House, 1956 P,179.
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bring them to the attention of the Court when they are involved
in Jaw violations."'7

To our knowledge, there have bheen no previous studies |
with our particular focus. We, therefore, found it valuable to
draw upon related studies, making varticular reference to the
Chicago study of shovlifters by Cameron and the London study by
Gibbens and Prince. While several writers enunciated the causal

factors in delinquent behavior and the concomitant stresses and

pressures on the child and his family, our area of concern in
4 9

this study has been on examining the characteristics of juvenile
shoplifters, Thus, this area was focused upon in the review of

the literature.

17Mary Owen Cameron op. ecit. p. 181,



CHAPTER IIT
METHOD

The research study sets out to examine the hypothesis
that there is a common bodv of characteristics of juvenile shop-
1ifters. The research grour will endeavour to ascertain whether
different varisbles are operating in the care of those children
referred to Court as compared to those children handled by the
Store .,

The research method deals with a specific set of pro-
cedures, which includes the definitions of the working variables,
the drafting of a schedule comprising the variables under study
for the purpose of collecting the data (see appendix:A) and the
subsequent analysis and intervretation of the data so as to meet
the reouirements of the study. The topic for the research study
was selected and defined and a specific area of focus and scope
was delineated. In formulating the research problem, three tasks
were carried out: 1) an immersion in the subject literature
through group discussion at the Winnipeg Family Court and four
large department stores, 2) a review of the existing literature
on the subject under study and 3) an experience survey wherein
the research group contacted various people involved in the sub-
ject, namely security personnel at the depsrtment stores, City of
Winnipeg Police officials, vrofessional personnel at the Winnipeg

Fam$ly Court and with people who had been involved in previous
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research studies of shovlifting, The research group used unstruc-
tured interviews in the exverience survey because of the varying
occupations of the peovle in the survey.
Pursuant to the above tasks, the population of the

study was defined: porulation of the study - children under the

age of 18 years who were involved in shorlifting during the year
of 1962, The porulation was limited to children under 12 vears
of age referred to the Winnireg Juvenile and Family Court for
shoplifting during the time period of 1962 and to children under
18.years of age aprrehended for shorlifting in a local department
store, When the problem and powulation was defined, a schedule
was drafted to studv the specific variables, namely; age, sex,
home situation, grade placement in school, recreation, the type
of article taken during the act of shonlifting, the cost of the
article taken, groun or individual involvement in the act of
shoplifting, whether the child involved was a first offender or
repeater, whether the delinquency was processed judicially or
non=-judicislly, number of siblings, ethnic origin, and the home
address of the child involved. The three variables of recreation,
number of siblings and ethnic origin were later deleted ( see
appendix). The working definitions of the variables included in
the schedule are: a. shovnlifting - the stealing of articles ex-

nosed for sale in a shop during the hours
when the shor is onen for business,

b, Juvenile - any child up to and including
18 years of age.

c. sex - male or female.
d. home situation - was defined by three cate-
gories

i) one parent familv - includes separated,
divorced, widow, widower, deserted parent.
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i1) two parent familvy - includes natural parents
remarried varents and common-lsw unions,

111) other - is meant to refer to childrenplaced in
homes or institutions outside the natural home
setting.

e. grade placement - is defined by three categories:
2 \ o
1/ appropriate grade vlacement - children placed
in grades according to the following scale;

6 vears = Grade I 13 yvears - Grade VITT
7 years - Grade II 14 vears - CGrade TX
8 vears - Grade ITIT 15 years - Grade X

9 vears - Grade IV 16 years - Grade XI
10 years - Grade V 17 years ~ Grade X¥II
11 vears ~ Grade VI 12 years -

12 years - Grade VIT

3i) Inappropriate gsrade placement = is meant to refer
to placement when the child does not conform to
the above scale,

20

iii) other - refers to employed, unemploved or not attend-
ing school.

f. recreation - the child's membership in anv recreational
outlet,

g. article - was defined in seven categories:
1) food
ii) clothing
iii) tovs
iv) makeup and Jewelry
v) sporting eoods
records
miscellaneous, e.g, - hardware items, wallets,
cheap flashlights.

v
vi

i)
i)

h, cost of the article - the listed store price,

.

i, group - the presence of one or more accomvlices,

jo Judicial - when a child appears in Juvenile Court
before a Presiding Judge with reference to the charge
of shovlifting.

k. non-judicial - when a child is referred to Court tut
not, formally charged,

1. first offender - anvy ‘uvenile with no nrevious record
of delinquent behavior on the files at the store where
the child is apprehended,
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m., repeater - a juvenile who has been dealt with formally
or informally by any law enforcement agency, self=-
confessions will be included,

n. siblings ~ the natural brothers and sisters in the
home or outside the natural home setting.

0. Social Service Audit -~ a study of social services
needed and available in Metropolitan Winnivepg completed
in May, 1969,

. home addregs = the child's pvlace of abode at the time
of apprehension., The home address is divided into the
following peographic areas as denoted by the Social
Service Audit:

i) primary core area - ares of social disorganization
with severe social problems. dIncludes North Central
Winnipeg, North Point Douglas, Notre Dame, South
Point Douplas, West Central Winnipeg, South Central
Winnivreg, and Downtown Winnipeg.

1i) secondary core area - ares with less social disorgan-
jization. Burrows-Keewatin, North Winnipeg, North
East, Winniveg, Osborne and West Fort Rouge,

iii) outer area - includes Suburban areas, area of socio-
economic stability. Elmwood, Weston, West Winnipeg,
North River Heipghts, Crescentwood, Southwest River
Heipghts, Souteast River Heiphts and East Fort Rouge,

iv) out of town - is meant to refer to the area located
outside Yetrovolitan Winnivpeg.

0. Store = the Hudson Bay Department Store in Winnipeg,

The research group began collecting data in terms of the
variables at the Winnipeg Juvenile and Family Court in October,1949,
The proup perused all intake referral sheets for the given vear of
1962, The intake referral sheet of each individual intake probation
officer denoted the file number, name, age and the alleged delin-
aquency of each child referred to the Court. The population was
limited to the children referred to the Court who were not on pro-
bation during the time period of 1968, Juveniles referred to the

Court for shoplifting were selected from the intake referral sheets,
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Once this was done, we drew the files renresenting the sample
population and recorded the available data to the schedule of
variables, 4 sample was taken of the shoplifting referrals
during the months of January and February, 1968, and the schedule
of variables was applied and the data pertinent to each variable
was collected for the purvose of analysis. Subseouent investi-
gation of the collected data from the Court samnle of the mohths
of January and February, 1968, revealed that the three variables
of recreation, ethnic oriein, and number of siblings were seldom
included in the sources of data, namely the case assessment form
completed by the vrobation officer and/or the Police Report which
was forwarded to the Court.

The members of the research group contacted the security
personnel at the Store and a rerusal of the case material of Juven-
ile shoplifters was made so as to determine whether the Store had
information on the variables of recreation, ethnic origin: and
siblines. The files at the Store also lacked consistency with re-
gard to information of these variables and the research grounr subse-
aquently deleted the variables of recreation, ethnic origin and sib-
lings from the schedule. The revised schedule consisted of ten
variables in which the age variable was divided into three groups
a) 0=11 years b) 12-14 vears and c) 15=12 years.

Subsequent, perusal of the intake referral sheets of each
probation officer at the Winnipeg Juvenile and Family Court for the
stated time period revealed that 212 children under the age of 18
vears were referred for the allegation of shonmlifting. Further in-
vestigation of the intake referral sheets of each probation officer

revealed that two probation officers did not report a single alle-
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gation of shopliftine during the time veriod. Court versonnel
and the former intske supervisor indicated the possibility that
the two probation officers may have placed shoplifting in the
catepory of theft, From a random sample of the referral in the
category of theft on the intake referral sheets of the two pro-
bation officers we were able to estimate an additional 24 cases
of shoplifting for 1968, Thus, the total number of juvenile
shovlifters was 236, However, the research group collected raw
statistical date on the 212 cases definitely reported as shop-
lifting. The test schedule was applied to Social Assessment and/
or Police Rerort in each file and material relevant to each vari-
able was collected,

The revised test schedule, consisting of the ten vari-
ables and the three age groups was apvlied to juveniles apprehen-
ded in the Store during the vear of 1948. The research group
was provided with the material of all apvrehensions, juveniles
and adults, at the Store and the groun segregated the juvenile
shovlifters as the grouv for study and investigation. The number
of ijuveniles selected from the Store was 567. The population for
the research was selected by taking every ninth child at random
as a sample of all the ’uvenile shovlifters apprehended in the
Store. Then each case record was applied to the samnle. The pre-
test of the schedule was made on some 6) children at the Store and
the study of the cases revealed that the information for the ten

variebles could be derived from the Store records. The data verti-
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nent to each variable in the schedule was derived from the case
records at the Store and was tabulated for subseouent analysis,
| Our data for analysis, then consisted of information
derived from the files at the Winnireg Juvenile and Femily Court
and from the files of the Security Devartment of the Store, with

the schedule of ten variables used for both sample groups.




CHAPTER IV

ANALYSTS

The first major step in the analysis of the collected
data consisted of tabulating, by means of the variables, the data
pertinent to the cuestion posed by the hypothesis, that is, is
there a body of characteristics common to juvenile shoplifters,
The research grour also set out to explore the overating variables
distinguishing children referred to Court from those apprehended
at the Store, in order to ascertsin differences in characteristics
of shoplifters from the two groups. The first analysis reveals
the distribution of juveniles apprehended for the alleration of
shoplifting and referred to Court and those juveniles apprehended
for the same allegation at the Store., We were thus able to deter-
mine the proportion of children in the age groups of 0-11 years,
12=14 yeafs and 15«18 vears, The findings are shown in Figure 1.

FIGURE I

PROPORTION OF CHILDREN

INVOLVED IN SHOPLIFTING
% , AT STORE AND COURT
of

INVOLVEMENT
100+
90
80~
70
60+
50+
4O+
30+
20~
10~

"
A

227

SE\\ R\Q Court

54
NNV

12-14 15-18
AGE LEVEL

I
1a8

S5

Store




- 28 -

It can be noted that 81 of 212, or 38,25 of the referrals
to the Court during the year of 1968 consisted of children under
the age of 12 years; in the sample derived from the department store
152 of 567, or 26.8% were children under the age of 12 years., The
significant number of children in the 0-11 age category may be at-
tributed to the fact that the vounger child, unattended in the con-
fines of the Store is more likely to arouse suspicion and surveil-
lance by Store personnel., The security personnel mayv also be less
threatened by the children within this age grouv and this factor
may accelerate aporehension, In ﬁhe 12-14 age group, 227 of the
total sample of 567 from the Store or LO% were included whereas
the Court sample was 77 of 212, or 36.3%, The large number of
children in this age group is noted in that the children in early
adolescence are likely to bepin testing limits and controls as
they emancipate themselves from the home situation. Also, the
early adolescent group are more prone to advertising technioues
and peer group pressures than the 0-11 age group and the 15-18
age group and are more vulnerable to delinguent activity to cope
with the needs and demands placed on them., In the 15-12 age cate-
gory, the number of involvements in shorlifting declined in both
sample groups, It is interesting to note that the peak period for
the involvement in shorlifting in the Court samvle is the 0-11 age
group while the veak period in the Store sample was in the 12-14
age group.

The sex distribution of the two groups under study is

shown in Table I,
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TABLE T

PROPORTION OF MALES AND FEMALES
IN STORE AND COURT

COURT STORE
Age
Group Mgle Fenale Male Female
0=11 56 25 al, 68
12-14 Ll 36 109 118
15-18 29 25 97 91
Total 126 86 290 277

Of the total of juvenile shoplifters apprehended at the Store

77 or 567 or 4&.9% were females while at the Court 86 of 212 or
L1.7% were female., It can be noted that the sex of the shop-
1ifter may be a determining factor as to whether the child is re-
ferred to Court., While the data indicates that there is little
difference in incidence of shoplifting between meles and females,
it also reveals that females apprehended for shoplifting are less
likely to be referred to Court for vossible prosecution.

We further classified the distribution of families
pased on the filed records of the Court and of the Store in order
to determine the degree of family stability and family instability.
The home situation and related data is shown in Fipure II and

Figure III on the following page.
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FIGURE TIT
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It can be noted that the major portion of shoplifters
from both the groups under study were from two=-parent homes, Of
the Court sample, 131 of 212 or 61.8% were from two-psrent families,
There is a significant provortion of children under 12 years of age
who are referred to Court from one=-parent families, as the Court
sample of females in the 0-11 age groun denotes the fact that La%
were from one-parent families. In this age group of the male sample
at the Court, 34.7% were from one-varent families. The 1941 Census
of Canada, published in 1967, by the Dominion Bureau of Statistics
reveals the total number of families in Canada to be 4,147,144, OFf
this total, 3,800,026 are two-parent families. There are 347,418
one-parent families or 8.3% of the total number of families, The
data shown in Table I and Table II support our initial assumvtion
that family breakdown apprears to be a motivating factor in delin-
auent behavior; also, the above data reveal that the age grouv of
0-=11 has the most significant number of one-parent families and it
can be inferred that the referral to Court of the child in this age
group nay be the end result of a deteriorating home situation.

The data derived from the variable of school performance,
shows that of a total number of femsles in the two study groups,
363, it was found that 308 were attending school, Of the 308 attend-
ing school, 91 or 29.5% were in inavpropriate grade placements. The
total number of males in the two samnles was 416. Of this total,
325 were attending school and of the school-going population, 145

or Lh.6% were in inavpropriate grade placements. The unknown quan-
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tity in the male sample was 53 and in the female sample 10 were
unknown, The two study grouvs, as shown in Table I reveal that
a significant number of children involved in shoplifting were ex-
periencing problems in the school setting.

TABLE II

CRADE PLACEMENT OF MALES AND FEMALES

OF THE TOTAL SAMPLE OF
JUVENILE SHOPLIFTERS

Approp. | Inapor, Other Not Knowm
Male
Total-L16 180 145 38 53
Female
Total=363] 217 91 L5 10

In the perusal of the data derived from the two samples
in relation to the type of article taken, it was found that there
is a difference in the type of article taken between the males and
females; the female porulation at the Court had a high incidence of
clothing and make-up 2s the article taken during the act of shop-
1ifting, while at the Store make-up and jewelry were the most com=
mon article taken, In the male sample, the most frequent articles
taken were articles designated as miscellaneous, The females took‘
goods related to personal needs while the broad spectrum of articles
placed in the miscellaneous category indicates that males are less
likely to shovlift personal articles,

The research grouv also noted a significant difference
in the average cost of the article taken, between the males and fe-
males in the sample studied at the Court and the Store. The average

cost of the article taken at the Store was $7.29, while the average
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cost of the article taken by children referred to Court
was $16.78. The average cost of the article taken by females
was @1&.30, and by males it was $9.77. The fact that the average
cost of the article taken bv children referred to Court is more
that twice as great as the average value taken from the Store sug-
pgests that the velue of the article taken is a determining factor
as to whether the child is referred to Court for prosecution.

The group and individusl involvement in the act of

shoplifting was studied by the group and the findings are shown in

Table 11X,
TABLE TIIT
GROUP INDIVIDUAT,
Court and Store PARTICIPATION Court and Store

Females IN SHOPLIFTING Males

Total - 93 Total=140
Total~ 155 Total-150
Total- 116 Total=126

Individual Eggg Not Known
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The charts of the age groups of the group=individual
jinvolvement in shorlifting reveals that the act of shoplifting is
a group-type of delinquency for all age groups. The presence of
thr group in shoplifting is inversely proportional to the age of
the child, Tt can be noted that in the 15-18 age group of both
samrles there is a low incidence of the presence of one or more
accomplices in the act of shovlifting., The progression from the
vounger shonlifter to the older shorlifter indicates a movement
toward the takine on of an adult vattern of individual shoplifting,

The variable relatéd to repeater and first offender was
examined to determine whether juvenile shovlifting constitutes the
only delincuent activity for the first offender or whether in fact
the largest portion of children anprehended for shoplifting are re-
peaters. In Table IV the number of first offenders and repeaters
in both samoles is shown, using age and set as differentials.

TABLE IV

PROPORTION OF MALE AND FEMALE FIERST
OFFENDERS AND REPEATERS AT THE COURT AND STORE

FIRST OFFENDERS REPEATERS

Store Court Store Court
AGE M F N.K. M F N.XK M F N.K. M F N.K.

0-11 | 53| 60 | 10 35119 | 3 21| 8 0 121 610

no-141 70l g2 | 2 || 3n]32 | 2 M 37 (3 | 2 51 311

15-18| 70| 65 | "0 |[22]22| 1 || 26| 23| 3 |7 3|0

Total |193 (207 | 12 91| 73| 6 8L | 65| 5 30112 {1 1

Figures in Table IV reveal that in the total sample of

the two groups under study (779), 561, or 72.4% are first offenders
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while 191 or 24.5% are reveaters. The most vulnerable group of
repeaters is the 0-11 male grour in both the Court and store
semples., In the Court sample, 12 of a total of L2 or 19.8% are
repeaters. In the Store sample, 21 of 149 or 14.1% are reveaters,
The number of reveaters in the O=11 male age group may bhe the re-
sult of the fact that the Court refers children in this age group
to the Children's Aid Society of Winnipeg and the gap in follow-
up services may impel a child to further delinouent aétivitv.
Data was collected on the method emploved by the Court
and the Store in handling the allegation of shovlifting. These

fipures are revealed in Table V,

TABLE V

PROPORTION OF CHIIDREN HANDLED JUDICIALLY
AND NON-JUDICTAILY IN STORE AND COURT

Jud, Non-dJud, Other N.K,
Cour‘t Tot . =3 21[& 0 0
212
Store Tot,
547 20 5h2 0 5

Of the total samrle (779) of both the Court and the Store,
the outcome of 5 cases was unknown, leaving a samnle of 774, Of the
total samrle of 77L, 22 or 3.4% were referred to Court for vrosecutim.
It can be noted that in the Court samnle, & or 3.#% arpeared in Court
while 204 or 96.2% were handled non-iudicially by the probation officer,
In the Store samvle, 20 or 3.5% were prosecuted while 542 or 9 .4% were
handled non=iudiciallv by the securitv personnel. The low incidence of
rrosecution hr the Court is consistent with our findines noted in the
data of first offender and remeater wherein it was stated that 72 L%

of the children in the two sammles were first offenders. As the usval
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procedure of the court and the store is not to prosecute first offenders

it was felt that this factor would reflect in the

gmall number of juven-

11e children being referred to Court and actually avvearing in Court

for disposition.

To determine the geogravhic area of the home addresses of

the juveniles of the Court sample and the Store sample, the res

group used the map designed by the

ezrch

Social Service Audit. The map

indicated the primary core area, the secondary core area, and the

outer aress of Metrovolitan Winniveg,
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The numbered sections of each area are noted as:

the primary core arez consisting of:
104 - North Central Winniveg

105
108
109
111
112

113.

the secondary
101

102
103
116
119

]

oo

g

North Point Douglas
C.P.,R, - Notre Dame
South Point Douglas
West Central Winnipeg
South Central Winniveg

Downtown Winnipeg

core ares consisting of

-

Burrows-Keewatin
North Winnipeg
North Hast Winniveg
Osborne

West Fort Rouge

the area designated as "outer" consisting of;

106
107
110
114
115
117
118

120

=

Blmwood

leston

West Winniveg

North Riwver Heights

Crescentwood

Southwest River Heights

Southeast River Heights

Fast Fort Rouge

The Suburban areas of Metrovolitan Winniveg.

The number of 3juvenile shoplifters at the Court and the

Store residing in the various areas of Winniveg are shown in Table

VI on the following page. It should be noted that the table distin-

guishes between those "outer'" areas which are numbered above and the

Suburban aresas,




TABLE VI

GEOGRAPHIC AREAS OF CHILDREN OF THE
COURT SAMPLE AND THE STORE SAMPLE

Area | Numb"g'%‘&% T\Iumbe%ggg %

Primary Core 6, | 30.2% 188 33,1%
Secondary Core 3L 16,0% 53 9.5%
Outer Winnipeg L3 20.,3% 67 11.8%
Suburban Areas 32 15,1% 187 33 0%
Out of Town A 1.9% 49 8,5%
Not Known 35 | 16.5% 23 L o1%

Total 212 | 100% 567 100%

The above figures indicate that the juvenile shoplifters
in the two sample grouvs do not reside in one particulsr area, but
rather there is a scattering of addresses throughout Winnipeg.
Approximately one-third of the juvenile shoplifters from both sam-
ples reside in the primary core area., In comparison, 35,,% and
LL.8% of the juvenile shoplifters from the Court and the Store res=-
pectively, live in the outer areas of Metropolitan Winnipeg. If
primary and secondary core areas in our samples are taken together,
one notes that over half of the juvenile shovlifters live in areas
of social disorgenization.

The Social Service Audit indicates that, in 1966, approxi-
mately 94,297 people resided in the orimarv and secondary core areas,
In comparison, avpproximately 257,005 resided in the city of Winnipeg,
and 251,754 in other municipalities. Therefore, the population dis-

tribution accentuates the fact that there are an inordinate number
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of shoplifters in the core areas. It is especially interesting
to note that, although the primary core area according to the
Social Service Audit has only 18,5% of the total metro population,
30.2% of shoplifters referred to Court were from this area while
only 15.1% of the shorlifters so referred were from the Suburbs
which have 19,5% of the total metro porulation. This would mean
that the per capita ratio of shoplifters from the core ares is
at least four times greater than from the Suburbs with respect
to the Court sample. From the Suburban area a comparison of the
number of shoplifters in the two groups 1s also rather significant.
The data of the Court sample revealed that 32 or 15.1% were child-
ren from the Suburban area while the Store sample revealed that
118 or 33,2% resided in the Suburbs, It can be stated that there
is a high incidence of iuvenile shoplifting among children from
the Suburbs, vet these children are not referred to Court. It can
be inferred that the home address of the juvenile shorlifter is a
determining factor in whether a child is referred to Court.

The proportion of children residing in the sections of

the primary core area is shown in Table VII,

TABLE VIT
PROPORTION OF CHILDREN OF STORE AND
COURT FROM PRIVARY CORE AREA

Court Store
Primary Core | Number % | Number %
Area
104 22 [10.4% 29 | 5.1%
105 9 | L.o% g | 1.0%
108 12 5 .7% 31 5, 4%
109 o1l o o | o
111 10 L.7% 5 9.6%
112 10 L.7% 52 90 2%
113 1 o5% 14 2.5%
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Of particular interest was the high provortion of juve-
nile shoplifters from the sections of the primary core area desige
nated as 104 and 111, Of the juvenile shorlifters referred to
Court 10.4L% resided in 104 while 9,6% of the children apprehended
at the Store resided in 111. The Soecial Service Audit has stated
that these two sections of the primarv core area have the highest
incidence of juvenile delinquency, with the ratio being 50-75 per
1000 population, Our data would sugeest that shoplifting by juvee
niles does not appear to be an isolated type of delincuency but
rather it appears that shoplifting by children fits into the delin-
cuency pattern of the community.

The residence of children living in the secondary core

area is shown in Table VIII,
TABLE VIII

PROPORTION OF CHILDREN OF STORE AND COURT
FROM SECONDARY CORE AREA

Court Store

Secondary Number % Number %
core area

101 6 2.8% 7 1.8%

102 14 b 6% 21 3.7%

103 10 L% 12 2.1%

116 0 0 3 5%

119 L 1.8% 10 1.8%

Table VIIT shows that the highest proportion of juvenile
shoplifters from the secondary core ares reside in section 102 in
both sample groups., This is the section which shows the hipghest
incidence of juvenile delincuency in the secondary core area ac-

cording to the Social Service Audit,
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In summarizing the results of the analysis in relation
to the hypothesis, the research group finds that there are seversl
characteristics common to both the Court and the Store population,
but there are also some characteristics peculiar to each sample group.

In the variable of home situation, both groups support the
fact that the juvenile shoplifter is more likely to come from a one
parent family, though in the Court sample this was more pronounced,
especially in the under twelve group.

Relating to the variable of group-individual, the child
is more likelv to shonlift in a grouvp. Also the majority of juve-
niles will be first offenders.

Iy both povulations studied the juveniles will come pre-
dominantly from the core area, though in the Court sample there are
four times as many from the core ares as from the suburbs. In the
Store sample this decreases to two and a half times as many.

In the variable of school placement, a high vroportion
of juveniles are inappropriately vlaced in prades, this is partic-
ularly significant for the male groun.

Several characteristics emerge which are unigue to each
population group. In the age distribution, at the Court the largest
number are found in the under twelve group, and at the Store the
largest vroportion falls into the twelve to fourteen age grouo.

In relation to the variable of sex, at the Store there
is an even proportion of males and females while at the Court there
is a disproportionately high number of males,

Ih the variable of peographic location, proportionately
twice as many shoplifters in the Store sample, as in the Court.

sample are from the suburbs,




= h2 -
CHAFTER V
CONCLUSIONS

A proup of 212 juveniles known to the Wirmineg Juvenile
and Family Court and 567 juveniles known to the Hudson Bay Com=-
pany Store were studied by a schedule consisting of ten variables,

The hypothesis tested was to determine whether there is
a body of characteristics common to juvenile shovlifters; also,
the research group explored the overating variables distinguishing
children apprehended at the Store and those children referred to
Court. We selected the two sources of study as we felt it would
provide us with an extensive and intensive view of the vhenomenon
of juvenile shorlifting,

The summary of the analysis revealed a common body of
characteristics of both samnle groups: a) in the verizble of home
situation the ‘uvenile shonlifter was more likelv to come from a
two-parent family, b) relating to the variable of group-individual
participation in shovlifting, the juvenile child is more likely to
shonlift in a groun, ¢) the major vortion of shonlifters are first
offenders, d) the children reside vredominantly in the core area
and e) in school placement, a high provortion are in inaovpropriate
grade placement.

Several characteristics emerge which are unigue to each
sample grouv., In the age distribution, at the Court, a slightly
higher per centage are found in the 0-11 age category. At the
Store, the largest proportion falls into the 12-14 age group. In

the variable of sex, there is an even proportion of males and fe-
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males in the Store sample, while at the Court there is a dispro-
portionatelv high number of males, In the variable of geograrhic
location, provortionatelv twice as many shonlifters in the Court
sample as in the Store sample are from the core areas,

It was found that the average value of articles stolen
in the Court sample was twice the average value of the articles
stolen in the Store sample.

In the analvsis of our data two distinct patterns evolved:
the voungsters in the 0-11 age grouv are excluded from prosecution
by the Juvenile Delinouent's Act, vet this group constitutes a signi-
ficant number of children referred to Court for shonlifting. The
children in this are group indicate svmptoms of Ffamily instability
as measured by the variable of home situation. We found these
children tend to be vnroducts of one-parent homes; are more likely
to steal a series of articles: show a high incidence of recidivisms
and reside in the vrimerv core area. The involvement of a child
in the 0-11 grouv in shopliftine arvears to fit in with the delin-
quent pattern of the commnity as evidenced by the high rate of
delinouencv in the primarv core area,

As noted, the child in this ape erour is referred to
Court as a delinauent for shonlifting and subseauently referred
to the Children's Aid Society as a neelacted child, His referrsl
to the Societv is prompted bv our knowledpe of this stage of chilé
development, which characterizes the child as ageressive, egocen=
tric and acouisitive. DLacking inner controls and nerhaps subiect

to inadecuate narental supervision, he is especiallv vulnerable
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to this particular delinguency.

As social workers we are aware of the detrimental
effect of labelling a child "delinocuent", thus we must question
the validity of so labelling a child involved in the "white
collar" crime of shoplifting. The fact that referral of a child
to Court is left to the discretion of the arresting security
officer could be a further mitigating factor which discriminates
against the child in the 0-11 age group from a one-parent family,
who resides in the primery core area.

The children involved in shoplifting in the 12-14 age

group denote the following characteristics: they are more likely

to come from two-parent families; are less likely to reside in
the primary core area; are more likely to be involved with a grouv
and include & large number of reveaters.

This pattern of characteristics reveals a healthier cul-
tural background. The adolescent characteristically identifies
with his peer group in attempting to emancipate from his parents,
His involvement in shoplifting can thus be seen as a testing out
of the behavioral limits of society.

It is hoped that this study has contributed to a greater

understanding of the problem of juvenile shoplifting. It has been

demonstrated that many of the characteristics of children referred
to the Court differ from those of children not so referred. An
endeavor has been made to identify a wvulnerable age group and also
to emphasize the lack of consistent follow-up services for shop-

lifters in the 0-11 age group. We feel that consideration should
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be given by social agencies, police authorities, and security
officials to implement a consistent preventive approach to the
young shovlifter. The research group poses several hypotheti-
cal questions which may provide further areas of study. Does
juvenile shoplifting lead to a continuation of such crime in
adulthood? Or does shoplifting in young Jjuveniles lead to in-
volvement in other delinouencies? Are there any "unique" factors
operating in regards to reveaters? How much influence is the
home sibuation es a specific factor, in this delinguency? Do
present treatment methods serve as a deterrent; can they be cone
sidered "sutcessful" in view of the juvenile shoplifting vroblem?

The exploratory nature of this study provides a basis
for adding to our knowledre and helping us achieve the goal of
providineg more effective type of service to the juvenile shov-

lifter.,
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No, | Parent [Parent| Other | Avvrovo} Approp, Article | Amout} Group | Indiv) Judicial Judiclpeater | Cffender | Address

_917.,,



BIBLIOGRAPHY

Books

Barren, Milton. The Juvenile Delinquent in Society, New York:
Alfred A, Knopf, 1955,

Bloch, Herbert and Flynn, Frank T. Delinquency: The Juvenile
Offender in America Today, New York: Handom House, 1956,

Cameron, Mary Owen. The Booster and the Snitch, London:
Collier McMillan Ltd., 1964.

Curtis, S. J. Modern Retail Security, I1linois: Charles C,
Thomas, 1958,

Edwards, Loren B, Shoplifting and Shrinkage Protection for
Stores, I1linois: Charles C. Thomas, 1958,

Glueck, Sheldon and Eleanor. Unravelling Juvenile Delincuency,
Boston: Harvard University Press, 1950.

Glueck, Sheldon and Eleanor., IThe Problem of Juvenile Delinguency,
Boston: Houghton/Mifflin Co., 1959.

Gibbens, T.C.N, and Prince, Joyce. Shoplifting, London: The
Institute for the Study and Treatment of Delinquency, 1962,

Cibbons, Donald C. Chaneing the Lawbreaker, New York: Prentice-
Ha1l Company, 1965.

Kvaraceus, William C. Dynamics of Delinguency, Charles £, Merril,
Books Inc., 1966,

McGrath, William. Crime and Treatment in Canada, Toronto: The
Me#illan Company, 1960.

Neumayer, Martin H. Juvenile Delincuency in Modern Society, New
Jerseyt D, Van Nostrend Company, 1961,

Powers, B, and Witmer, H. An Experiment in the Prevention of
Juvenile Delinquency: the Cambridge-Somerville Youth Study,
New York: The Columbia University Press, 1957,

Tappan, Paul W, Juvenile Delinguency, New York: McGraw-Hill
Company Inc., 1949,

Wilensky, H.L., and Lebeaux, C.N. Industrial Societv and Social
Welfare, New York Russell Sage Foundation, 1950,

Wolfgang, Marvin E; Savitz, Leonard; and Johnson, Norman. The
Sociology of Crime and Delinauency, New York, John Wiley
and Sons, Iinc., 1962.




- J8 -

Articles and Periodicals

Collins, Robert "Youthful Shoplifting: A National Epidemic"
Readers Digest, December, 1969,

Hoffman, William "Offenders Have Families Too" National
Conference on Social Work, 1958,

Robin, Gerald D. "Patterns of Devartment Store Shoplifting"
Crime and Delinauency, Vol. 9, No, 2, April 1963.
Pr. 163 - 172,

Schottland, Charles I, '"Where Do We Go From Here in Social
Work" Canadian Conference on Social Work, June, 1958,

Public Documents

Manitoba Report of the Social Service Audit, May, 1969,

Ottawa The Juvenile Delinquent Act Chapter 160, 1929,

United States Devartment of Health, Education and Velfare
Social Security Administration. A Look at Juvenile
Delinguency, Childrens Bureau, # 380, 1960,




