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Abstract 

This thesis examines the integration experiences of refugees in Winnipeg, Manitoba. Using 

Berry’s acculturation model and Social Capital theory, this research aims to gain a critical 

understanding of the challenges facing these newcomers during their integration experiences. This 

research used qualitative methods through semi-structured interviews with three participants. 

Results have shown that that the pathway to integration is not fixed, but rather fluid and may 

change over time. Findings indicate that forming social networks with the larger Canadian society 

and within faith/cultural groups are significant factors to refugees’ feelings of integration. This 

study suggests that social programs and refugee services in Winnipeg create opportunities for 

networking and collaboration amongst each other by sharing information, new innovations and 

best practices. It is also suggested that social programs and refugee services should also support 

the Canadian society in its process of adaptation to newcomers.  
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Chapter 1: Introduction 

The migration of individuals from one place to another has occurred throughout history. For 

thousands of years, migrants around the world have chosen to leave their home countries on 

discovery missions and in search of a better life in foreign places. Unfortunately, many others 

with little choice have been forced to leave their place of birth. Unlike immigrants, refugees are 

individuals who have not chosen to leave their home countries. Instead, they have often faced 

conflict and persecution and have had to settle into new communities with little or no resources. 

The purpose of this thesis is to investigate the lived experiences of integration by refugees 

residing in Winnipeg, Manitoba.  

More specifically, the goal of this research is to gain first-hand knowledge from refugees 

regarding their lived experiences of settling and integrating into Winnipeg, Manitoba. The focus 

is on understanding the social, economic and cultural factors and contexts that hinder or promote 

the integration of refugees into Canadian society. It is important to understand the integration 

experiences of newcomers as they help our province grow, become stronger and add to the 

cultural diversity that already exists. Gaining insight into refugees’ lived integration experiences 

can help to facilitate the overall settlement process for newcomers in our province by informing 

policy makers and developers of social programs. As this thesis outlines below, there are 

important reasons for choosing to focus on the lived experiences of refugees and integration.  

 

1.1. Demographics of Refugees in Canada  

By the end of 2014, out of a growing population of 7 billion inhabitants on the entire planet, 59.5 

million individuals were forcibly displaced as a result of persecution, conflict, generalized 

violence, or human rights violations (UNHCR, 2015). This is the highest annual increase in a 

single year with 8.3 million persons more than the year before (UNHCR, 2015). Of particular 
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concern is the rapid acceleration of displacement that has occurred in the last three years. Since 

2011, the world has been challenged with a 40% increase in displaced persons, when the levels 

stood at 42.5 million (UNHCR, 2015). Out of the 59.5 million displaced persons worldwide in 

2014, 19.5 million were considered refugees (UNHCR, 2015). In the same year, Canada hosted 

29,812 refugees (Statistics Canada, 2016). 

As the numbers of refugees continues to increase in Canada, research focusing on their 

integration and settlement experience is becoming more important. According to the Office of 

the United Nations High Commissioner for Refugees, Canada resettled 46,700 refugees in 2016, 

marking the largest number of refugees admitted in a single year since 1978, when the 

Immigration Act came into effect (Nyembwe, 2017). The top country of origin for the same year 

was Syria (UNHCR, 2016).   

Table 1.  

Top 5 Countries of Origin 2016 

 

Country Number of Refugees 

Syria 33,266 

Eritrea 3,934 

Iraq 1,650 

Congo 1,644 

Afghanistan 1,354 

 

The recent increase in the number of refugees in Canada can be attributed to the 

Government of Canada’s initiative to resettle 25,000 Syrian refugees by 2016. As of January 29, 

2017, 40,081 Syrian refugees have been resettled under the initiative (Citizenship and 

Immigration Canada, 2017). Between November 2015 and July 2016, the Province of Manitoba 
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welcomed 988 Syrian refugees (Citizenship and Immigration Canada, 2016a). Table 2 outlines 

the number of Syrian refugees welcomed to Canada by province between November 2015 and 

July 2016 (Citizenship and Immigration Canada, 2016b). 

 

Table 2.  

Syrian Refugees by Province Between November 2015-July 2016 

NL PEI NS NB QC ON MB SK AB BC YT Not 

Stated 

282 215 1,061 1,421 5,674 12,377 988 1,188 3,700 2,610 11 19 

 

The province of Manitoba is a popular destination choice for many refugees, with 

roughly 1,000 people arriving annually for the last 10 years (Citizenship and Immigration 

Canada, 2012). In 2014, Manitoba settled 435 government-assisted refugees (6%) and 1,004 

privately sponsored refugees, the highest number per capita in Canada (Manitoba Labour and 

Immigration, 2015). About 57% of government-assisted refugees came to Manitoba from 

Somalia, Iraq, Democratic Republic of Congo and Eritrea, and about 92% of privately sponsored 

refugees came from Eritrea, Somalia, Ethiopia and Democratic Republic of Congo (Manitoba 

Labour and Immigration, 2015). According to Immigration, Refugees and Citizenship Canada 

(2017), the city of Winnipeg settled a total of 6,420 refugees between January 2015 to May 2017 

(see Table 3).  
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Table 3.  

Refugees in Manitoba by Metropolitan Area, January 2015-May 2017 

 

Metropolitan Area (Manitoba) Number of Refugees  

Winnipeg 6,065 

Brandon 125 

Steinbach 30 

Other-Manitoba 205 

Manitoba Total  6,420 

 

 

1.2. My Refugee Experience  

Self-reflexivity is of particular importance in qualitative research. It is argued that researcher’s 

need to place a focus on self-knowledge and sensitivity, understand the role of self in the 

creation of knowledge and self-monitor the impact of their personal experiences on their research 

(Berger, 2013). According to Berger (2013), self-reflexivity can impact the research process in 

three ways. First, the researcher may gain greater access to participants as individuals feel more 

comfortable sharing their experiences with someone who they perceive as empathetic to their 

experiences (Berger, 2013). Second, reflexivity can shape the relationship between the researcher 

and participant, which can affect the information the participants are willing to share (Berger, 

2013). Third, the background of the researcher affects the way in which he or she constructs the 

world and thus may shape the conclusions and findings of the study (Berger, 2013).  

 I was born in Sarajevo in 1987, the capital city of Bosnia-Herzegovina, formerly known 

as Yugoslavia. I lived with my mother, father and brother in a small apartment in the centre of 

the city. When I was five years old, a civil war had started in my country that forced my mother, 
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brother and I to leave our home very quickly. My father, who had extensive military training, 

stayed behind to fight in the war.  

 For two years after, my mother, brother and I lived in Czechoslovakia in a refugee camp. 

Communication with my father was extremely limited during this time and we all struggled with 

the unknowns surrounding his safety and well-being. In 1995, our refugee camp was shut down 

by the Czech government and we were told that we would be going to Canada to settle and live 

permanently. One year later, my father was able to join us in Winnipeg, Manitoba, Canada.  

 As a young child arriving to a new country, I remember feeling excited about the snow, 

school and new friends I was able to make. However, I also remember that the settlement process 

was vastly different for my parents than it was for my brother and I. My parents seemed to 

struggle with the new culture and way of life in Canada. I noticed that for the first few years they 

were feeling frustrated and angry as they tried to rebuild their lives in a new country with two 

young children. I also noticed that it took my father much longer to feel settled in Canada than it 

had taken my mother. This difference in settlement experiences for my parents made me 

interested in conducting research with refugees. I wanted to learn more about what promotes or 

hinders successful integration and settlement among refugees in Winnipeg, Manitoba. What is 

the role of the host society? And what can service providers do to help?  

 

1.3. Research Question 

Research questions in Interpretative Phenomenological Analysis projects are usually framed 

broadly and openly. There is no attempt to test a predetermined hypothesis of the researcher; 

rather, the aim is to explore, flexibly and in detail, an area of concern (Smith & Osborn, 2003). 
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The central research question for this study is the following: What are the lived experiences of 

integration for refugees residing in Winnipeg, Manitoba? 
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Chapter 2: Literature Review and Theoretical Framework 

 

2.1. Literature Review  

The term “integration” has recently been widely utilized in the literature surrounding refugees 

(Eastmond, 2011; Phillimore, 2011; Pittaway, Muli, & Shteir, 2009; Olwig, 2011; Moreira & 

Baeninger, 2010). The concept has also become a key policy goal for many governments, as 

reflected in an appendix of thirty-six varying interpretations of integration compiled by Ager and 

Strang (2008) in which six were explicitly defined by governments. However, there continues to 

be variations among academics, governments and NGOs about what constitutes successful 

integration. Ager and Strang (2008) suggest that the varying definitions and interpretations 

successful integration demonstrate a dependence on context and perspective, where differing 

policies, histories, cultures and attitudes have influenced the integration of refugees within 

society.  

Perhaps the two most widely cited publications defining refugee integration are those by 

Ager and Strang (2008) and Castles, Korac, Vasta, and Vertovec (2002). Ager and Strang (2008) 

derived a framework for understanding refugee integration in the UK from their “Indicators of 

Integration” study in 2002. Ager and Strang (2008) argue that an individual or group is 

integrated within a society when they achieve public outcomes such as employment, when they 

have become socially connected and when they have sufficient linguistic competence and 

cultural knowledge. Castles et al. (2002) developed an interpretation of integration from their 

project “Integration: Mapping the Field,” which surveyed British research on immigrants and 

refugees between the years of 1996 to 2001. Castles et al. (2002) argue that “Integration is a two-

way process of adaptation, involving changes in values, norms and behaviour for both 
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newcomers and members of the existing society” (p. 113). Additional research on refugee 

integration also supports the idea of integration as a multidimensional process that includes 

involvement from both refugees and the host society (see Berry, 1992; Baffoe, 2011). 

 In Canadian policy, integration is viewed as a two-way process. The 2012 Plans and 

Priorities Report for Citizenship and Immigration Canada (2011a) indicates that the settlement 

and integration of newcomers, one of ten program activities, received more funding than all other 

programs combined. Under this program, the integration of refugees is centred on 

information/orientation, language/skills, labour market access and welcoming communities 

(Citizenship and Immigration Canada, 2011a). Tunis (2010) suggests a welcoming community 

should openly receive newcomers and create an inclusive environment, strive to understand the 

needs of newcomers and offer support. They should also provide access to a full range of 

services and programs and ensure newcomers are able to participate fully in all aspects of 

community life and Canadian society with responsibility falling on newcomers to act upon the 

opportunities provided.  

An alternative term used for the process of settlement of refugees and their interaction 

with the host society is assimilation. Assimilation refers to the process by which immigrants 

become similar to individuals living in the host society, particularly in a cultural sense – leading 

to the reduction of ethnic difference between them (Rumbaut, 1997). However, the term is not 

widely used in Canadian society to describe the settlement of immigrants. Fostering social 

connections with refugees and the wider community goes beyond instilling a sense of belonging 

as refugees settle into Canadian society. These social connections can help with other aspects of 

integration, such as access to employment opportunities, marital prospects, creating friendships 
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(Gold & Kibria, 1993), financial assistance (Lamba & Krahn, 2003), and maintaining cultural 

and religious ties (Eby, Iverson, Smyers, & Kekic, 2011).  

A literature review of public opinion research on Canadian attitudes towards 

multiculturalism and immigration for the years of 2006–2009 (Soroka & Roberton, 2010) found 

that positive perceptions are widespread when Canadians are asked about the effect of 

immigration on their city or community. It was found that half (50%) of Canadians say 

immigration has a “very” or “somewhat positive” effect, compared to 15% who say it has a 

“negative” effect (one-third chose to say “neither”) (Soroka & Roberton, 2010).  

Although Canadian public attitudes towards newcomers tend to be generally positive, 

there continue to be instances where refugees face discrimination and racism in Canadian 

society, hindering their social integration and sense of belonging. Studies have shown a positive 

link between perceived discrimination by newcomers and mental health and depression 

symptoms (Montgomery & Foldspang, 2007; Noh et al., 1999). A study of Afghan youth in 

Canada found that prejudice and discrimination was a powerful and explicit theme influencing 

cultural identity, with many youth choosing to keep their cultural identity a secret to the wider 

community (De Maio & Kemp, 2010).  

Family and community connections have shown to be particularly important in helping 

refugees integrate into new communities (Ager & Strang, 2008; Williams, 2006). Many refugees 

will arrive into new communities with little or no resources and may only have their families 

and/or ethnic communities and organizations to rely on. In the following excerpt, an Afghan 

refugee describes the difficulty of settling into a host community without the support of family 

and community: “Imagine when you go to a country where you are new and you don’t know 
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anybody and you don’t have any relatives and no friends. You don’t know anything about their 

culture and nothing from the language. Would that be easy to live or hard?” (Phillimore, 2011).  

A study of 525 adult refugees in Canada found that despite the often sudden and 

unplanned nature of refugees’ departure from their homeland, a minority managed to stay 

connected with extended family networks and almost half have plans to increase these networks 

(Lamba & Krahn, 2003). “Although refugees typically arrive in Canada with limited financial 

capital and often with undervalued human capital, they bring with them and maintain 

considerable stocks of social capital” (Lamba & Krahn, 2003, p. 344). Another study of 120 

immigrants and refugees in Canada found that family members, friends and peers were the 

primary sources of support for refugees with ethnic community organizations and mainstream 

organizations serving as secondary sources of support (Stewart et al., 2008). In the same study, 

participants reported barriers to coping with integration and settlement when social networks 

were inadequate or depleted.  

 

2.1.1 The Manitoba Context 

Manitoba has a rich history of receiving refugees since the arrival of world war two refugees to 

the more recent refugees from wars and persecution in Europe, Middle East and Africa. Refugees 

are an important component of Manitoba’s annual immigration flows and make up 9% of all 

immigrants settling in province (Manitoba Labour and Immigration, 2014). Settling into a new 

country and community such as Manitoba is not easy for refugees, especially as they navigate 

through various systems such as health, housing and education. It is important to understand the 

specific needs, challenges and experiences of the refugee population in Manitoba in order to 
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provide appropriate settlement services which in turn will help refugees call our province 

“home.” 

In Manitoba, the oral histories of refugees have been collected since 1945 for the Social 

Sciences and Humanities Research Council of Canada-funded project “Stories of Homeland, 

Violence, and Migration: Memories and Histories of Refugees in Manitoba” (Freund, 2015). The 

project looks at Canadian history through refugees’ experiences, memories and stories of 

homeland, violence and migration and analyzes how these have contributed to their integration 

and building of meaningful lives in Manitoba. A recent study by Freund (2015) examined how 

three different groups of refugees (European Post War displaced persons, Salvadoran and 

Afghanistan) narrate home in Winnipeg through life story oral histories. The study found that 

refugees are continually engaged in the process of making home and their experience is shaped 

by drawing on experiences, stories, traditions and memories that were formed in their countries 

of origin and countries along the migration route (Freud, 2015).  

As refugees continue to settle into Manitoba and call our province “home,” they will face 

specific challenges relating to their integration experiences such as housing, income, 

employment, language, family matters, health and social/emotional support. Housing is 

particularly important to refugees’ integration experience and is their most immediate need upon 

arrival. Quality affordable housing can provide refugees with a stable base from which they can 

improve upon their language skills, further their education, enquire skills training and gain 

suitable employment (Preston, Murdie, D’Addario, Sibanda, Murnaghan, 2011).  

A two-year study of recently arrived refugees (Carter, Polevychok, Friesen, & Osborne, 

2008) highlighted housing challenges in Winnipeg during the first year or arrival. The study 

found that affordability, overcrowding and safety were the major challenges refugees face with 
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finding quality housing (Carter, Polevychok, Friesen, & Osborne, 2008). In addition, the 

majority of respondents did not know their rights and responsibilities as tenants and felt they 

faced discrimination in the housing market (Carter, Polevychok, Friesen, & Osborne, 2008).  

 Another study in Winnipeg focused on the quality and type of housing refugees were able 

to find, the cost and affordability of their housing, their level of housing satisfaction and their 

relationship with landlords and caretakers (Carter, Polevychok & Osborne, 2009). The study 

found that refugees in Winnipeg do not face the affordability problems that are common in larger 

cities such as Toronto; however with lower than average incomes, housing costs can be a source 

of stress (Carter, Polevychok & Osborne, 2009). The study also found that refugees have a 

relatively high satisfaction with the neighbourhoods they live in except for those living in the 

inner-city who reference safety and security concerns as the main reasons they would like to 

move to non-inner city neighbourhoods.  

 A recent study by Silvius, Al-Ubeady, Chyz-Lund, Colorado and Halldorson (2017) 

examined the housing needs of Syrian refugees in Manitoba and the role of service providers in 

assisting refugees with their housing needs. The case of Syrian refugees in Manitoba was 

particularly interesting because of the large number of arrivals in a compressed period of time. 

The study highlights the importance of increased government funding of resources devoted to 

staffing, infrastructure and rent supplementation in the success of housing Syrian refugees 

(Silvius, Al-Ubeady, Chyz-Lund, Colorado and Halldorson, 2017). Although community-based 

organizations received funding from governments, the “temporary nature of such supports has 

jeopardized the community’s ability to serve ongoing arriving Syrian refugees” (Silvius, Al-

Ubeady, Chyz-Lund, Colorado and Halldorson, 2017, pg. 2). The authors call on provincial and 

federal governments to focus attention on increasing the temporary/transitional housing capacity 



13 

 

of refugee serving organizations, restoring rent supplements and prioritizing the hiring and 

retention of skilled workers within the refugee serving sector beyond a temporary basis (Silvius, 

Al-Ubeady, Chyz-Lund, Colorado and Halldorson, 2017).  

 In addition to housing needs, refugees often arrive to Manitoba with specific health 

challenges. Compared to immigrants, refugees generally have greater health needs that are 

shaped by the traumatic refugee experience and settlement process (Gabriel, Morgan-Jonker, 

Phung, Barrios & Kaczorowski, 2011). A recent study by Woodgate, Busolo, Crockett, Dean, 

Amaladas and Plourde (2017) found that African immigrant and refugee families in Manitoba 

faced challenges when accessing primary health care including transportation, weather, 

employment, language, cultural differences and lack of social supports. Academic research in 

Manitoba tends to focus on mental health challenges, leaving a gap in the research of health and 

refugees. Future studies should include a focus on issues such as the effects of the refugee 

experience on health in Manitoba and the health status of recently arrived refugees.  

 A 2017 study utilized the method of photovoice to gain a deeper knowledge of the 

realities and lived experiences of refugees who have or are dealing with mental health problems 

in Winnipeg (Sherzoi, 2017). The participants in the study voiced concerns with the different 

social determinants of health that have an impact on their mental health and access to services 

such as structural barriers, non-recognition of non-Canadian credentials, underemployment and 

unemployment, poverty, homelessness, discrimination, stigma, language barriers, lack of 

culturally inclusive services, inequality, lack of a social network, and marginalization (Sherzoi, 

2017).  

Another study looked at the factors contributing to positive mental health outcomes 

among refugees to Winnipeg (Assam, 2015). The author found that refugees relied on five 
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resources to maintain positive mental health including support from macro and micro levels of 

interpersonal relationships, religious activities and spiritual beliefs/faith, hope for the future, 

educational opportunities and employment prospects (Assam, 2015). In addition, the study found 

that participants had confidence in the availability and accessibility of existing resources in 

Manitoba’s health care system in providing for their basic needs (Assam, 2015).  

 In 2014, the Winnipeg Regional Health Authority (WRHA) created a conceptual 

framework that outlines the requirements of a comprehensive approach to optimizing the mental 

health and emotional well-being of immigrants and refugees in Winnipeg. The report provides a 

listing of the social determinants/factors of mental health which are of importance to immigrants 

and refugees in Winnipeg, including socio-economic status following migration, isolation & 

absence of social support, language, employment, housing, resilience, healthy child 

development, barriers to accessing mental health, gender, culture, discrimination and age 

(WRHA, 2014). The WRHA suggests that providing mental health services to immigrants and 

refugees requires an understanding of how culture impinges on mental health (2014).  

 Most refugees arriving in Manitoba are settling into the capital city of Winnipeg, 

however some individuals are finding home in small towns and rural areas of the province. 

Settling into smaller communities can be more challenging for refugees due to the limited 

resources and services available to them. A 2016 study in Manitoba examined five rural 

communities’ ability to welcome refugees (Ashton, Galatsanou, Cronkrite & Pettigrew, 2016). 

Among all five communities, language, including the availability of interpreters and English 

classes, and transportation, both within communities and getting to and from larger centres, were 

found to be a challenge (Ashton, Galatsanou, Cronkrite & Pettigrew, 2016). The study found that 

the availability of services was limited for some refugees in smaller towns, however all 
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participants felt welcomed into their new communities (Ashton, Galatsanou, Cronkrite & 

Pettigrew, 2016). 

 In another study, community-based organizations were asked their opinions on how they 

are addressing the challenges and opportunities for resettling refugees in the rural areas of 

Manitoba, their impression of rural communities capacity to resettle and retain refugees, what the 

unique needs of refugees resettling in rural areas are, and from a national perspective, what have 

been the challenges facing refugee resettlement and how these challenges may be addressed 

(Cronkrite, Galatsanou & Ashton, 2017). The study also found that community-based 

organizations have limited resources to meet the needs of refugees in smaller towns, however 

their capacity is increased by the strength of social connections that exist, the ability to mobilize 

available resources as well as the availability of housing options  (Cronkrite, Galatsanou & 

Ashton, 2017).  

 The rural influx of refugees is also having an impact on Manitoba’s education system that 

has traditionally been homogeneous. A study examining the impact of immigration on Southern 

Manitoba schools found that mainstream teachers, English as an Additional Language teachers, 

administrators and educational assistants needed additional professional learning opportunities to 

support new students with language barriers and culturally diverse backgrounds (Schellenberg, 

2011). The author suggests a paradigmatic shift that challenges teachers’ mental sets and core 

beliefs is needed to accommodate the needs of refugee of youth in rural areas .  

 Another study examined the educational needs and barriers for African refugee students 

in two inner-city high school in Manitoba (Kanu, 2008). The study found that many refugee 

families have limited knowledge of support systems in their new communities and language 

barriers which make navigating the education system difficult. In addition, many refugee 
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families do not have a set date for arrival which means refugee students can enter the classroom 

anytime during the school year and be placed into the grade that best matches their age. Grade 

placement can result in a setback for refugee students as they may be struggling with trauma 

resulting from war and oppression.  

 A 2011 study explored the experiences of an English as an Additional Language teacher 

in a Manitoba High School working with refugee students who have had their learning 

interrupted due to a variety of reasons (Melo, 2011). The study utilized narrative inquiry to 

inform readers what it is like to work with refugee youth in a school setting. Melo (2011) 

describes the impact of hearing the stories and experiences of students who fled war and 

persecution and the profound effects they had on teachers. “Teachers were more empathetic to 

the students and began to comprehend what it must have been like for these kids as they fled, as 

well as finding the courage to share something so private” (p. 10). According to Melo (2011), the 

teachers were more connected to the lives of their students as they gained insight into what their 

students were bringing into their classes on a daily basis.  

 In addition to navigating the educational system, refugee youth and their families face 

additional challenges when settling into Manitoba, such as gang recruitment and finding a sense 

of belonging (Fast, 2013; Mbabaali, 2012).  A recent study explored the perceptions and life 

experiences of formerly gang-involved young adult refugees living in Winnipeg (Fast, 2013). 

The study found that participants faced many negative experiences and challenges in school, 

family, neighbourhood, ethnic community, peer group and with law enforcement. The lack of 

support systems in these six areas resulted in the unfulfilled basic needs of the participants and 

the void was filled by gangs. The participants expressed that engaged and passionate educators 
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have a positive impact on their lives as well as the need for more programming such as music, 

sports, employment, spiritual mentoring or counselling.  

 Mbabaali (2012) investigated a sense of belonging of war-affected refugee youth during 

their pre-migration and post-migration periods, as well as the factors that may enhance or hinder 

their sense of belonging. The participants in the study revealed that the pre-migration 

experiences of loss, uprooting, uncertainty and fear as well as the post-migration experiences of 

isolation, loneliness, acculturation stress, identity crisis, and discrimination challenged their 

sense of belonging to the community. However, they also identified the importance of 

educational programs, teachers’ actions, peer supports and positive social interactions in helping 

them feel a sense of belonging in Manitoba.  

 Refugee families who settle in Manitoba find themselves coping with the stressors of 

adjusting to a new life and culture while at the same time caring for their children. A recent study 

examined the experiences of refugee fathers raising children in Winnipeg, Manitoba (Rezania, 

2015). The study found that refugee fathers face numerous challenges including lack of 

knowledge on how to care for children, lack of extended family for support, burden of self-

reliance, differing paces of acculturation by family members, marital issues and parenting 

children in a different social, cultural and legal environment (Rezania, 2015).  

The literature surrounding refugees in Manitoba addresses a variety of factors affecting 

integration such as housing, employment, health and language. The literature helps build an 

awareness and understanding of the Manitoba context as it supports refugees through their 

integration and settlement experience. However, there remains a gap in the existing literature 

surrounding refugees and the settlement experience in Manitoba.  
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Most of the research in Manitoba focuses on the experiences refugees as they adapt to 

their new lives in the province with few studies examining the experiences of the host society as 

they react to the influx of refugees. Studies which include the experiences of both refugees and 

the host society can help us understand how Manitoban’s experience integration. In addition, 

there are very few longitudinal studies surrounding refugees in Manitoba. This type of research 

design could help us answer important questions such as what are the long-term health outcomes 

for refugees? Do they reach their educational and employment goals? How do social connections 

with Manitoban’s affect the settlement experience over time?  

There is no research examining the experiences of French-speaking refugees who make 

Manitoba their home. Manitoba’s strong Francophone heritage makes it a unique province to 

settle in for French-speaking refugees. Nearly 9% of Manitoba’s population can speak both 

English and French (Office of the Commissioner of Official Languages, 2017). Eight percent of 

Franco-Manitobans are born abroad and nearly half of those immigrants are born in Africa 

(Office of the Commissioner of Official Languages, 2017). Understanding the experiences of bi-

lingual refugees in Manitoba can help add to the existing knowledge of integration experiences 

in our province.  

Finally, most of the refugee research in Manitoba does not distinguish between the 

different categories of refugees. Privately-sponsored refugees, government-assisted refugees and 

refugee claimants should be studied separately as they exhibit distinctive characteristics such as 

age and educational level which may affect their settlement experiences. Studying the different 

types of refugees separately can also help shed light on services as the different categories often 

have different access to services.  
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This study adds to the refugee integration literature in Manitoba by examining the 

experiences of integration from the views of participants themselves. More specifically, the study 

helps us to understand the meaning that refugees in Manitoba assign to their settlement 

experience by utilizing Interpretative Phenomenological Analysis. The research analyzes factors 

which affect integration and highlights the successes and challenges of settling in Winnipeg, 

Manitoba.  

 

2.2 Theoretical Framework 

2.2.1. John Berry’s Acculturation Framework   

Berry’s acculturation model can be utilized in understanding refugees’ experiences of 

social and cultural integration by placing emphasis on cultural maintenance and participation 

with one’s own ethnic or national group and the wider community. Berry’s bi-dimensional 

acculturation framework (1984) identifies the acculturation strategies individuals and groups 

utilize when interacting in culturally plural societies, such as Canada. Culturally plural societies 

are the result of immigration in which several different cultural groups (e.g. refugees, 

immigrants, indigenous peoples) live together within a diverse society (Berry, 1997). In this 

context, acculturation refers to “the general processes and outcomes of intercultural contact” 

(Berry, 1997, p. 8). Berry’s framework can assist in the understanding of refugee integration in 

Canada as it acknowledges the multicultural context, incorporates minority individuals such as 

refugees and recognizes that each individual has some choice in the path they take in the 

acculturation process (Padilla & Perez, 2003). 

Berry (1984) proposes that there are two principles underlying the process of 

acculturation, including the degree of one’s own cultural maintenance and the degree of contact 
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and participation with host societies. It is these two principles that influence the two questions 

that form the model: 1) Is it considered to be of value to maintain one’s own cultural identity and 

characteristics? and 2) Is it considered to be of value to maintain relationships with other groups? 

(Berry, 1992). The “yes” or “no” answers to these questions generate a fourfold model (see 

Table 4) where the quadrants represent one of the following acculturation paths: assimilation, 

separation or segregation, marginalization and integration (Berry, 1992) 

 

Table 4. 

Berry’s (1984) Acculturation Model 

Is it considered to be of 

value to develop  
YES 

Assimilation Integration 

relationships with the 

larger society? 

NO Marginalization Separation  

Is it considered to be of 

value to maintain one’s 

cultural heritage? 

 
NO YES 

 

Assimilation is the outcome when the first question is answered “yes” and the second 

answered “no,” resulting in the full absorption of the characteristics of the new culture, 

commonly referred to as the “melting pot” (Berry, 1992). Separation or segregation occurs when 

individuals choose cultural maintenance while avoiding contact with host societies. This process 

can also be involuntary when it is imposed by the dominant group (Berry, 1992). Marginalization 

occurs when individuals do not maintain their own culture and reject the new culture. Finally, 

integrated individuals are those who choose to maintain their own cultural characteristics while 

also adopting the characteristics of the new culture.  

Berry (2005) argues that the relationships between the attitudes of the wider society to 

acculturation, and acculturating groups is of theoretical importance. Berry (2005) has illustrated 

this importance in a model which shows that in order for integration to be possible for minority 
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groups (such as refugees) a mutual accommodation is required whereby both groups accept the 

rights of everyone to live as culturally different peoples. This requires refugees to accept the 

basic values of the Canadian society, while at the same time Canadian Society must be prepared 

to meet the needs of all the groups living together in a plural society (Berry, 2005; Figure 1). 

 

Figure 1. 

The Role of the Larger society 
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modes of acculturation were utilized (Dona, 1991). However, in another study of former 

Yugoslavian refugees in Canada, all six participants reported achieving integration through 

various pathways, although some contemplated assimilation (Djuraskovic & Arthur, 2009). 

 

2.2.2. Limitations of John Berry’s Acculturation Framework  

Scholars have criticized the bi-dimensional nature of Berry’s acculturation model (see Ngo, 

2008; Schwartz, Unger, Zamboanga & Szapocznik, 2010). Ngo (2008) argues that immigrants 

may view their cultural identities differently at various points in life and even experience a false 

sense of identity; therefore the model should take into consideration factors that have been 

involved in the formation of multiple identities such as race, ethnicity, gender and sexual 

orientation. Ngo (2008) also criticizes the models sole focus on immigrants’ perception of their 

relationships to the dominant culture.  Ngo (2008) argues that this focus “undermines the 

dominant-subordinate interactive processes that involve ‘othering,’ exclusion, negotiation, 

acceptance, accommodation, and so forth, and have varying impacts on immigrants’ 

relationships with the dominant culture” (p. 18).  

Another criticism of the model is its attempt to categorize all immigrants equally, using 

the same four acculturation strategies regardless of the type of migrant, the countries of origin 

and settlement, and the ethnic group in question (Schwartz, Unger, Zamboanga & Szapocznik, 

2010). The model implies that individual differences in acculturation outcomes are the result of 

specific choices made by refugees and not influenced by certain demographic and contextual 

factors such as race. For instance, refugees from visible minorities may be faced with integrating 

themselves into a host society that does not fully accept them because of discrimination and 

stereotyping.  
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 A further critique of Berry’s acculturation model is the suggestion that the acculturation 

strategies chosen by refugees are fixed, rather than fluid. The model implies that once a strategy 

is chosen, it cannot be changed. It also implies that refugees cannot experience more than one 

acculturation strategy as they settle into a new country. For instance, a refugee may experience 

separation for a short period of time before moving to integration.  

 

2.2.3. Social Capital Theory  

Social Capital Theory is widely utilized to understand how social connections within and 

between refugee populations and the wider community have aided in the integration process 

(see Torezani, Colic-Peisker, & Fozdar, 2008; D'Addario, Hiebert, & Sherrell, 2007; De 

Vroome & Van Tubergen, 2010; Morrice, 2007; Lamba, 2003). Social capital can be defined as 

the ability to access resources through social networks (Foley & Edwards, 1999) grounded in 

trust and participation (Veenstra, 2002). “One of the assumptions of social capital theory is that 

the individual alone is socially ineffective . . . when one interacts . . . there will be an 

accumulation of social capital, which satisfies not only one’s own social needs but [the entire 

community’s needs]” (Boateng, 2010, p. 388). 

Bourdieu (1986), an influential French sociologist, argues that social capital is not 

always consciously pursued; it may arise as a by-product of activities engaged in for other 

purposes. Bourdieu and Wacquant (1992) define social capital as “the sum of the resources, 

actual or virtual, that accrue to an individual or a group by virtue of possessing a durable 

network of more or less institutionalized relationships of mutual acquaintance and recognition 

(p. 119). For Bourdieu (1986) social capital refers to an unequally distributed resource that is 

produced and invested in by social actors for their individual and mutual benefit. 
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Coleman (1988) proposes a model is which social capital is one of the potential 

resources which an individual can use, alongside other resources such as their own skills and 

expertise, tools, or money. He argues that social capital is a resource that is not owned, but 

rather available to individuals. For example, if you live on a street with a free community 

garden, then you have access to a form of social capital that others who live in more 

industrialized areas may not have. In his model, Coleman further highlights social capital as a 

resource based on trust and shared values, and as a source of useful everyday information which 

can facilitate certain kinds of actions that in its absence would not be possible.  

According to Lin (1999), individuals invest in social networks to increase their chances 

of returns such as employment, housing and access to choices otherwise not available. He 

argues that there are three explanations as to why social networks work to increase returns for 

individuals. First, they facilitate the flow of information. Social ties can provide an individual 

with useful information about opportunities and choices otherwise not available and may alert 

an organization or community about the availability and interest of an otherwise unrecognized 

individual. Second, social networks influence individuals who play a critical role in decisions 

such as recruiters or supervisors. Third, “social tie resources, and their acknowledged 

relationships to the individual, may be conceived by the organization or its agents as 

certifications of the individual's social credentials, some of which reflect the individual's 

accessibility to resources through social networks and relations -- his/her social capital” (p. 31). 

This is especially important for refugees as “one of the few resources available to most refugees 

is social capital in the form of social support networks” (Lamba & Krahn, 2003, p. 336) 

A study by Lamba and Krahn (2003) on social capital and refugee integration in 

Canada found that most adult refugees remain part of at least some familial networks. The study 
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found that as resettlement continues, refugees expand their social networks to neighbours, co-

workers, employers and other community members. These social networks were valuable in 

providing assistance and support when refugees are faced with financial, employment, personal 

or health problems (Lamba & Krahn, 2003). However, in another study refugees claimed that 

their social capital has little or no value in the Canadian labour market and that their current 

networks may not be sufficient to compensate for their occupational mobility (Lamba, 2003).  

In a study of refugees in Sweden, social capital mediated the effects for psychological 

distress (Johnson, Rostila, Svensson, & Engstrom, 2017). In this study, social capital explained 

the differences in mental health for some immigrant groups as they may lack social support 

systems important for maintaining mental health, highlighting its role as a potentially important 

post-migration factor. In another study of Canadian Iraqi-Christian’s, social capital was a 

resource that reduced psychological stressors and lead to an improvement in the health and 

well-being of participants (Abdulahad, Graham, Montelpare & Brownlee, 2014).   
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Chapter 3: Methodology  

3.1. Overview 

The central aim of this thesis is to capture refugees’ lived experiences of settling and integrating 

into Winnipeg, Manitoba, thus suggesting that the qualitative paradigm is most appropriate for 

this study. Designs are most effective when they are dictated by the nature of the research 

question (Vogt, 2008).  As such, the research is conducted through a phenomenological lens, 

utilizing the methodology of interpretative phenomenological analysis (IPA). Methodology is a 

procedure of doing research and the overall approach to answering the what, why and how, 

which in turn leads to certain tools, methods and techniques of inquiry (Hegde, 2015) 

IPA is concerned with the individual’s experience in making sense of their personal and 

social worlds (Smith & Osborne, 2003). Smith (2004) argues that the characteristic features of 

IPA can be described as idiographic, inductive and interrogative. IPA is idiographic as it 

intensely examines the details of each case before moving onto another and so on (Smith, 2004). 

IPA is also inductive as it does not attempt to verify any specific hypothesis and utilizes 

methodologies that are flexible in nature, allowing for unanticipated themes (Smith, 2004). The 

interrogative aspect of IPA suggests that a contribution to the field of social sciences will be 

made through studying the lived experiences of individuals’ personal and social worlds (Smith, 

2004).  

The nature of IPA is dynamic, with the researcher seen as taking on an active role in 

interpretation while attempting to understand phenomena through the perspective of the 

participants (Smith & Osborne, 2003). As these authors suggest, “the participants are trying to 

make sense of their world; the researcher is trying to make sense of the participants trying to 

make sense of their world” (Smith & Osborne, 2003). The researcher attempts to capture the 
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participant’s voice while contextualizing their experiences and concerns (Larkin, Watts, & 

Clifton, 2006).  

Utilizing IPA in the study of refugees’ experiences of integration in Winnipeg, Manitoba 

ensures data is collected and analyzed through the perspective of the participants, with results 

describing the meanings and lived experiences of integration for a group of refugees. As IPA is 

concerned with understanding what the participant thinks or believes, this approach meets the 

central aim of the study: to capture former refugees’ lived experiences of integrating into 

Winnipeg, Manitoba.  

 This chapter describes the process of data collection and presentation. To start, I will 

present the characteristics of the participants chosen and the procedures of data collection and 

data analysis. This chapter also depicts some of the difficulties encountered during the research 

process.  

 

3.2. Participants 

The target population for this study is former refugees who are English-speaking and residing in 

Winnipeg, Manitoba. Participants must have lived in Canada for minimum of ten years and been 

between the ages of 18–39 at the time of arrival. It was assumed that a minimum of ten years of 

residing in Winnipeg, Manitoba is an adequate amount of time for individuals to reflect on their 

integration experiences. There were no restrictions placed upon potential participants’ country of 

origin.  

The primary data was collected from 3 individuals, 2 men and 1 women. All participants 

chose a pseudonym for their names in order to protect their identity. The pseudonyms chosen in 

this study included Hasan, Nadia and Jamil. Hasan is a 38-year-old male born in Somalia who 
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lived as a refugee in Kenya. He arrived to Winnipeg alone, with his wife and 3 children joining 

him a few years later. Nadia is a female who described her age as “in my thirties”. She was born 

in Afghanistan and lived as a refugee in Iran. She arrived to Winnipeg with her mother and 

younger sister. Jamil is a 29-year-old male born in Sudan. He lived as a refugee in Egypt for 7 

years and arrived in Winnipeg with his younger brother. Jamil had extended family living in 

Winnipeg prior to his arrival.  

According to Smith and Osborn (2008), for students using the methodology of IPA for 

the first time, 3 is a useful number for the sample. The authors suggest that “this allows sufficient 

in-depth engagement with each individual case but also allows a detailed examination of 

similarity and difference, convergence and divergence (Smith & Osborn, 2008, p. 57). IPA 

sacrifices breadth for depth and its distinctive feature includes a commitment to a detailed 

interpretative account of the cases involved, which may only realistically be done with a small 

sample (Smith & Osborn, 2008).  

Informants were interviewed in a private room at their place of work and they were asked 

open-ended questions about their overall experience of integrating into Winnipeg society. In 

particular, participants were asked about their experience of finding work/volunteer 

opportunities, housing, financial support or any other support upon arrival and the role social 

connections served in the same areas. All participants answered the same questions (Appendix 

2).  

The participants were selected using purposive sampling. The aim of utilizing purposive 

sampling in this study was to recruit participants from a particular social group (refugees) who 

are willing to be open about their experiences. Snowball sampling was used to recruit one of the 

participants. Snowball sampling is a type of purposive sampling where existing participants 
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recruit future subjects from among their acquaintances. In this study, Hasan recruited Nadia. The 

purpose of the sampling used in this study was not to gain a statistical representation of refugees 

living in Winnipeg but rather to understand the nature of the lived experiences of integration 

from the perspective of the participants.  

Initially, participant recruitment was attempted using posters (Appendix 1) through 

community centers, faith/cultural centres and online through Manitoba Association of Newcomer 

Serving Organizations monthly e-newsletter. After 2 months, this form of recruitment proved to 

be unsuccessful in recruiting any participants. A personal connection between the principle 

investigator and an individual working at the Newcomers Employment and Education 

Development Centre Inc. was used to recruit the first and second participant. The third 

participant was recommended by the previous participant.  

 

3.3. Confidentiality  

Participants were notified of the nature of the interview and provided full consent before data 

collection began through a participant consent form (Appendix 3). In Social Sciences research, if 

data cannot be collected anonymously, researcher’s must collect, analyze and report the data 

without compromising the identities of their participants (Kaiser, 2009). Participants were made 

aware that any data collected would be kept confidential, audio-recordings would be password 

protected on the principle investigators personal computer and subsequent transcriptions would 

have any potentially identifying information removed. Participants were made aware that the 

principle investigators academic adviser would have access to the transcripts in order to help 

with analysis.  
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3.4. Ethical Issues 

Ethical approval for this study was granted by the Joint-Faculty Research Ethics Board at the 

University of Manitoba. The Ethics certificate can be found in Appendix 4.  

 

3.5. Data Collection  

Participants’ narrative accounts of their experiences of integration in Winnipeg, Manitoba is the 

main source of data. Data was collected through audio-recorded semi-structured interviews. The 

central aim of utilizing the semi-structured interview is to understand each participant’s own 

means and experiences of settling into Winnipeg, Manitoba through open dialogue with the 

researcher. Bogdan and Biklen (2007) explain that “the interview is used to gather descriptive 

data in the subjects’ own words so that the researcher can develop insights on how subjects 

interpret some piece of the world” (p. 103). The IPA approach encourages using semi-structured 

interviews as the main data collection method, allowing the researcher flexibility to modify 

future questions and probe participants if interesting and important themes arise during dialogue 

(Smith & Osborn, 2003).  

Each participant was interviewed one time, on a one-on-one basis. Each interview lasted 

approximately 45 minutes to 1 hour, with participants having the option of taking a break or 

terminating the interview at any time. Interviews were audio recorded with consent of the 

participants in order to avoid the intrusion of note taking by the researcher during the interview 

process and for the encouragement of open and uninterrupted dialogue. All audio-recorded 

interviews were transcribed by the principle investigator on her password protected personal 

computer.  
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The role of the researcher in IPA interviewing is interactive and interpretative; the 

researcher is trying to interpret the world through the eyes of the participants as they attempt to 

make sense of their own world, creating a two-stage interpretation process, or a double 

hermeneutic (Smith & Osborne, 2003). In order to interpret the integration experiences of 

refugees in Winnipeg, Manitoba from the participants’ point of view, an adequate amount of 

time was given to participants to answer each question. In addition, minimal probes such as “tell 

me more about that,” were used when respondents were exploring interesting themes and only 

one question was asked at a time to lower confusion for the respondent and researcher during 

data analysis and interpretation. Finally, participants’ responses and non-verbal cues were 

observed to determine if certain lines of questioning are uncomfortable.  

 The semi-structured interview method creates and encourages open dialogue between the 

researcher and the participant and allows the researcher to ask each participant the same 

questions while choosing the ordering based on previous responses (Dearnley, 2005). However, 

for many individuals it can be a difficult process to share with another about one’s intimate life. 

The refugee community may experience difficulties sharing their stories due to the sensitive and 

often traumatic experience prior to arrival. Lee (1993) suggests that when faced with situations 

of interviewing subjects on sensitive topics, the interviewer may resort to enduring and sharing 

the pain of the participant.  

 

3.6. Potential Distress 

Participating in this study carried a small risk of emotional distress as participants described and 

retold their stories of integration. The principle investigator regularly checked to see if 

participants were comfortable with the line of questioning or needed a break, as well as 
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reassuring them that they could terminate the interview at anytime without having to give a 

reason for doing so. Once they had agreed to be interviewed, no participants withdrew. At the 

end of each interview, the principle investigator and participant took part in a short debrief on the 

topics discussed during the interview. Participants were provided with contact details for the 

principle investigator, the academic adviser and the University of Manitoba’s Research Ethics 

Board in the event they wanted more information or wished to complain about the research. 

Finally, a list of free counselling services was distributed to each participant at the beginning of 

the interview.  

Despite the small risk of emotional distress during the interviews, there was also the 

potential for short-term benefits as participants shared their stories and personal feelings with 

someone else that has the potential to help others in the future. In addition, the benefits of taking 

part in this research included being listed to empathically and being given the space to reflect on 

past experiences.  

 

3.7. Data Analysis 

The aim of data analysis in IPA is to learn something interesting about how respondents’ make 

meaning of their world (Smith & Osborn, 2003). Understanding the world through the eyes of 

the participant can be obtained through a sustained engagement with the text and a process of 

interpretation by looking in detail at the transcript of one interview before moving on to examine 

the others, case by case (Smith & Osborne, 2003). Interviews were read repeatedly and emerging 

themes were recorded. All of the themes were supported with verbatim extracts from the former 

refugees’ interview transcripts. Anything that could potentially identify participants was omitted. 

Repeated words and utterances such as “umm” have been omitted for ease of reading unless 
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relevant for interpretation. Significant pauses are indicated using dots. For example, “…” would 

indicate a three-second pause.  

Three general steps are followed in IPA data analysis: 1) look for themes in the first case, 

2) find connections between the themes then 3) continue the analysis with other themes (Smith & 

Osborn, 2003).  

 

Look for Themes in the First Case  

The first stage of data analysis involves reading the first transcript a number of times to 

capture what is interesting or significant about what the respondent said. The left margin is then 

used to record these thoughts and feelings as they arise during the reading of the transcript, 

eventually creating themes. Once emergent themes have been identified, they are noted in the 

right-hand side and “no attempt is made to omit or select any particular passages for special 

attention” (Smith & Osborn, 2003, p. 71).  

 

Connect the Themes  

In this stage, the themes are ordered in an analytical or theoretical manner rather than 

chronological in order to make sense of the themes (Smith & Osborne, 2003). During this stage, 

the researcher is attempting to interpret or make sense of what the participant is saying through 

clustered themes. Direct quotes from the participants will be used to support the related themes 

that have emerged. This stage is finalized when a table of clustered themes has been produced. 

 

 

 



34 

 

Continue the Analysis with Other Themes 

Once the emergent themes have been finalized for the first case, the second case will start 

with step number one until emergent themes have been captured and so on. Once all cases have 

been analyzed for emergent themes, the researcher will look for patterns and new themes as they 

emerge. In addition, transcripts will be analyzed for “convergences and divergences in the data-

recognizing ways in which accounts from participants are similar but also different” (Smith & 

Osborn, 2003, p. 73).  

 

3.8. Reflections on the Research Process 

In the qualitative research paradigm, the researcher is increasingly recognized as an instrument in 

the research process which requires a reflection on the techniques and biases that they bring into 

their work (Medico & Santiago-Delefosse, 2014). After all, no one can be purely objective, the 

researcher’s beliefs, values and moral stances are inseparable from the research process. 

Therefore, it is important to mindfully and intentionally reflect on the decisions made throughout 

the research process.  

As I began to prepare to conduct interviews with former refugees in which I would 

engage them with open discussions about their integration and settlement experiences, I expected 

that my former experience as a refugee would allow me to connect especially well with my 

participants. The refugee experience acted as level of commonality between my participants and 

I, which seemed to create a trusting space for the participants to have their stories sought and 

heard. The ways in which I interacted with the participants was based in my own lived 

experiences as a refugee, and the ways in which I perceive the issues of settlement and 

integration.  
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I analyzed the data and looked for emergent themes through the lens of a former refugee. 

I noticed that I was labelling certain narratives as more important if they related to a personal 

experience of mine. I was also explicitly relating to the experiences of the participants during the 

interview process through quick comments such as “I can relate to that” or “That sounds very 

similar to what happened in my family.” The participants seemed to respond to my sincere 

interest in their lives as an opportunity to engage in a discourse about refugee experiences in 

Winnipeg. Through this reflection process, I have come to realize that it is important to be 

transparent about the influence my lived experience as a former refugee has on the research 

process.  

 

3.8.1. Difficulties Encountered 

Participant recruitment was one of the biggest challenges I encountered. Given the fact that the 

participants were no longer refugees, it was difficult recruiting individuals for a study on refugee 

integration. Many gave feedback that they were not comfortable discussing their integration 

experience or felt that they would not remember enough information to be a part of the study. 

Some expressed not having enough time for an interview. I relied heavily on personal 

connections with newcomer serving agencies to recruit for the study. The majority of participants 

were staff at the agencies.  

 Another challenge was transcribing the audio-recorded interviews due to the accents of 

the participants. In some cases, it was difficult to capture the full answer in written form, 

therefore I did some follow-up with participants over the phone. This challenge extended the 

time period for data collection.  
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3.9. Methodological Rigour 

 

In qualitative research, rigour is the way in which we demonstrate integrity and legitimacy of the 

research process (Tobin & Begley, 2003). A recent study by Smith (2011) described some of the 

general quality indicators that are useful in IPA studies. Smith (2011) argues that IPA studies 

should include the following features: 

• Collecting appropriate data from selected participants  

• Degree of idiographic focus  

• Focus on how things are understood and not what happened 

• Appropriate use of commentary to achieve transparency 

• Appropriate level of contextual detail  

• Attention to process-both analytic and reflexive  

In an effort to improve the rigour and trustworthiness of this study, the researcher used three 

strategies: member-checking, clarification of bias and transcribing the audio-recordings on their 

own.  

 Member-checking is an important quality control process in which participants receive 

the opportunity to review their statements for accuracy (Harper & Cole, 2012). One of the 

greatest benefits of member checking is that it verifies the accuracy of the findings which in turn 

helps to improve the validity of the study (Cohen & Crabtree, 2006). In this study, member 

checking occurred at the end of the research process when the analyzed data was given to 

participants to review for authenticity. The participants were e-mailed a copy of the analyzed 

data to check whether a true representation was made of what they expressed during the 

interview. Out of the three participants, one replied in agreeance with the themes and the final 
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report. There were no additional efforts made to contact the remaining two participants for 

feedback.  

Clarification of bias, or reflexivity, has been explicitly used throughout this study. The 

researcher has been transparent about her lived experience as a former refugee and the possible 

effects this may have had on the interpretation and approach to the study. In addition to the 

above, all the audio-recordings were transcribed by the researcher to ensure methodological 

rigour. Transcribing the audio-recordings allows the researcher to connect more deeply to the 

participants narratives as they are listened to multiple times. Through this process, the researcher 

can put themselves in another’s shoes and see the world from that person’s perspective.  
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Chapter 4: Results  

 

4.1. Introduction 

This chapter represents the results of an interpretative phenomenological analysis of three former 

refugees’ lived experience of integration in Winnipeg, Manitoba. Four key themes emerged to 

form the basis for analysis.  

1. Life during the first year  

2. Social connections as a lifeline   

3. Employment in Winnipeg 

4. Integration experiences  

These master themes and the subthemes contributing to them are summarized in table 5 below.  

Table 5. 

Master Themes and Subthemes 

Life During the First Year  

Canada as a prosperous destination 

Problems with the first year of arrival 

Cold Canadian winters  

Learning the language  

Social Connections as a Lifeline 

Social networks  

Connections to assistance 

Bond with faith/cultural groups 

Employment in Winnipeg 
Back to school 

Journey to employment 

Integration Experiences 

Longing for family back home  

Struggles with life in Winnipeg 

Successes with Life in Winnipeg  

Feelings of integration 
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The master themes and contributing subthemes will be expanded into a written narrative 

in the remainder of the chapter. All of the themes are supported with verbatim extracts from the 

former refugees’ interview transcripts. Anything that could potentially identify participants has 

been omitted. Repeated words and utterances such as “umm” have been omitted for ease of 

reading unless relevant for interpretation. Significant pauses are indicated using dots, for 

example “…” would indicate a three-second pause.  

 

4.2. Life During the First Year 

All participants experienced mixed feeling upon arrival to Winnipeg, including excitement to be 

in a safe country as well as fear and anxiety over the unknown. They felt excited to arrive in a 

safe country that is known for its prosperity and had hope for the future and a better life in 

Winnipeg. These feelings were soon followed by fear and anxiety as they tried to rebuild their 

lives, including the desire and need to secure housing, employment and connections with others 

from their cultural or faith background. The cold Winnipeg winters were also found to be a 

factor in refugees’ mixed feelings upon arrival. The participants were nervous for their first 

winter as none of them have experienced temperatures as cold as the ones found here in 

Winnipeg.  

 

4.2.1. Canada as a Prosperous Destination 

Canada was seen as a land of opportunities and participants held perceptions on what life in 

Canada would hold for them. Two of the participants had positive perceptions of Canada prior to 

arrival which added to their feeling of excitement when they learned they would settle in 

Winnipeg. The participants felt that Canada would provide them with many opportunities and 
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life would be better for them. Jamil’s account seems to suggest he viewed coming to Canada as 

an improvement in his life where he would receive increased opportunities.  

There was like a lot of happiness, excitement. New culture and new things. 

The things that you watched on TV would became a reality. There was more 

space. Language, because people speak different languages. You have new 

neighbours. This was totally different.  

As a government-assisted refugee, Nadia learned she would be settling in Canada from the 

United Nations while she was in a refugee camp with her family. She felt similar feelings of 

excitement to be moving to a country like Canada:  

When United Nations told us that they were going to send us to Canad,a we 

were so excited. And we thought all our problems will be finished. We are 

going to a first world country so we were happy and excited.  

Nadia’s perceptions of Canada prior to arrival hints to high expectations of what she thought life 

would be like in Canada. Inherent is a suggestion that Canada provides a life that is vastly 

different to the life experienced by refugees prior to arrival.   

 

4.2.2. Problems with the First Year of Arrival 

Newly arrived refugees to Winnipeg face a number of challenges due to their status as new arrivals. 

All of the participants faced some struggles with their first year of arrival including missing their 

family and friends back home, feelings of isolation, the cost of living, accessing services and 

navigating around the city. The participants’ feelings seemed to change from excitement to fear 

and anxiety as they tried to rebuild their lives in Winnipeg.  
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Jamil describes the feelings he experienced as he thought about his friends and family back 

home. He struggled with having to leave friends and his support network behind in his country of 

origin: 

My biggest fear was losing my friends back home because you leave all your 

friends. And you think, “Should I talk to them about my problems?” When I 

give good news, are they going to judge me because I left them behind in 

Egypt? It was basically fear about my friendships and family members that 

you may not see forever. 

Loneliness and isolation were viewed as barriers that impede the integration experience. Hasan 

described feelings of isolation upon arriving in Winnipeg: 

When I first arrived in Winnipeg I cried a lot and. … It’s difficult for men to 

cry in my culture because—. It was so isolating. I felt like I came to the end 

of the world where there is nothing. There is a hole. And it was very isolating 

at the beginning. 

The cost of living in Winnipeg was difficult for the participants when they first arrived in 

Winnipeg. Financial resources were minimal making it difficult to purchase what they needed such 

as food and clothing. Jamil described the tensions he faced with his family as a result of the cost 

of living:  

You feel like you are going to have a lot of money when you come here. My 

family were all like, “Can I buy this?”  

I was like, “No.” 

 They were like “Why?”  

“You got to have money to buy that.”  
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That was the case. A lot of pressure and getting mad at each other. 

People kind of argue a lot because they don’t have enough money to buy 

something to eat or a brand-new pair of shoes. (Jamil)  

Access to services was problematic for privately-sponsored refugees. Two of the participants were 

privately-sponsored refugees which meant they did not have the same access to resources that were 

available to the government-sponsored refugees. The participants were very clear about the 

resources and services that they were missing, which they considered to be crucial to their 

integration process. Jamil explained the lack of services available to him: 

The only kind of support we got was through the church. On Saturdays, we 

kind of sit down and talk. It wasn’t really like a service. We just come and 

chat about the difficulties as newcomers.  

Services weren’t that—. … I don’t know, maybe if I wasn’t privately-

sponsored—. I don’t think services were really that available. Maybe they 

were available to government-sponsored. But honestly there was nothing 

beside hanging out with friends. There were no sorts of services really. 

(Hasan) 

Hasan described how the lack of services made him feel like others around him did not understand 

his struggles with starting a new life in Canada. He describes how he feels about the differences 

in support for government-sponsored refugees and privately-sponsored refugees:  

Sometimes you don’t have help. People don’t understand your struggles. 

Here the people that came through sponsorship were struggling more and 

the government didn’t really pay attention to our needs. They think all the 

people that bring them here should be taking care of them. I feel like, “Why 
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the hell am I being treated differently?” We can’t all get the same services 

or...lack of services. We had to pay out of our own pockets. But if you came 

through the government, that may be covered. 

Jamil described a similar situation with accessing resources as a privately-sponsored refugee: 

Nothing. I got nothing. I came as a privately-sponsored refugee. So, I got…let 

me not say nothing. I got into social assistance for about a month. And still 

refugees can still get assistance from Employment Insurance Assistance. So 

I got assisted from Employment Insurance for about a month, and then I take 

care of myself. In terms of connecting with settlement services, I got nothing. 

Never got anything.  

The lack of access to resources for Jamil also had an effect on finding employment or volunteer 

opportunities: 

None. None at all. I don’t remember any place I went to that helped me find 

employment or employment opportunities. I worked on my own to find all 

these.  

Navigating around Winnipeg was viewed by one participant as a struggle during the first year of 

arrival. In particular, a lack of understanding about the transit system made getting from place to 

place difficult: 

A big struggle was means of transportation. I remember going to work. I did 

some part-time job that was on call. I remember taking the bus. I thought it 

ended at the end of Portage. I got late for work for one hour. Understanding 

the transit system was very difficul. (Hasan)  
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4.2.3. Cold Canadian Winters 

The cold Canadian winters were a source of frustration and fear for all of the participants. 

Weather-related challenges included fear of catching the cold virus, the vast amount of snow, the 

lack of people walking the streets and the bitter-cold temperatures. Nadia’s account shows her 

fear and anxiety over arriving to Canada during the winter time and the possible effect the cold 

may have on her elderly mother: 

When we arrived in Winnipeg, we arrived in January so it was very cold. 

When we woke up, we looked out from the window and saw nobody outside 

on the street only snow and my mom start crying. The cold was one thing 

everyone was scared about and my mom might get sick and be sick constantly 

because of the cold.  

Hasan also mentioned the Winnipeg winter in their account of the problems they faced during 

the first year of arrival: 

Coming to a country that can be very cold is a big struggle. I came here in 

the fall so the winter was quite challenging. I remember it was quite cold. I 

felt like, “Why did I come here? Did I get cursed by my parents?  

Likewise, Jamil found the weather challenging: 

The cold weather is so terrible. Lots of my friends moved away because of 

the weather. 

 

4.2.4. Learning the Language  

One participant arrived to Winnipeg speaking English and the other two participants learned 

English upon arrival. Both the participants took informal pathways to learn English, including 
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games and casual conversations with others. Nadia explained how her counsellor and her 

volunteer work helped her to learn English: 

When I came to Canada, I only knew “Hi, how are you? My name is—.” So 

when I started going to school it was difficult. It was challenging. But I think 

listening to my counsellor advice of “Don’t be shy if you don’t know just go 

and talk” and that gave me courage. Volunteering at IRCOM and Welcome 

Place helped me lots because of translating.  

Jamil described knowing a few English words due to the time he spent in a Catholic school 

growing up. He explains using games with his friends as a way to learn more English:  

There was this game hangman. We used to play hangman, and it was kind of 

more like, I learned English through that.  

 

4.3. Social Connections as a Lifeline  

Social connections played a major factor in the integration experiences of all the participants. 

One participant arrived to Winnipeg alone while the other two arrived with family. However, it 

was the connections they made upon arrival that helped the participants find work, housing and a 

sense of belonging. The two privately-sponsored refugees seemed to rely more on their 

faith/cultural groups while the government-sponsored refugee relied on her connections to 

individuals from organizations such as counsellors and school teachers.  

 

4.3.1. Social Networks  

In this study, social networks were formed both within formal organizations such as faith groups 

and immigrant and refugee serving organizations, and informal cultural and social networks. The 



46 

 

participants seemed to make social connections quickly upon arriving to Winnipeg. These social 

connections were seen to generate resources useful for emotional well-being and belonging. The 

participants’ social networks were able to welcome them, facilitate settlement in informal ways, 

and connect them to the people, jobs and resources they know and use. Nadia described the first 

connections she made with others in Winnipeg: 

We didn’t know anyone in Winnipeg. Our first contact was with Welcome 

Place staff. And then we went to IRCOM. There were a few Afghan families. 

We also had friends from school, mostly newcomer and immigrant people.  

The initial social connections Nadia made helped her connect to others and expand her social 

circle:  

Our counsellor is from Iran. And where there was a function, she used to let 

us know and we would go. So that is how we made connections.  

Hasan made connections with individuals from within his ethnic community and ones who spoke 

the same language: 

I ended up in Winnipeg because I knew one person who lived in Winnipeg. 

So I ended up in Winnipeg. So immediately he connected me to a few people. 

My closest connection was Somalis who came from Kenya. The ones from 

Kenya, we speak Swahili. So, I was looking for those people. That was my 

immediate connection.  

Hasan’s informal network and the ability to participate with members of his community was 

regarded as more effective than government-sponsored integration programs or even more 

formal community-based initiatives. His informal support system seemed to reduce levels of 
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isolation, enhance his sense of belonging and help ease his integration into a new society. He 

described how this initial connection accounted for most of his integration support: 

On the social side, I connected with members of my community. And you know 

there’s more integration support from your own community then outside your 

community. Seventy percent of integration support comes from your own 

community, people in your inner circle. All these kinds of connections that 

you make that helps a lot.  

The participants’ connections to faith and/or cultural groups played a key role in their integration 

experiences. They offer mutual help which increased the sense of belonging and of being 

supported. Hasan’s initial connections to his ethnic community also seemed to play a role in 

helping him find extracurricular activities: 

Members of my community connected me to the local mosque where my social 

connections increased. Finding place to play soccer, for example, or place to 

play basketball, hanging out with younger people—all these connections that 

I received from my community.  

Jamil had family in Winnipeg who helped him make connections with others. Jamil’s connection 

to a local church also seemed to play a role in helping him find extra-curricular activities and 

making friends:  

When I first arrived in Winnipeg, I knew there was family. There’s one cousin 

that lived here. My cousin kind of helped me connect to people in the 

community. One time I remember him connecting me to these people, and 

these few introduced me to other people. I build a relationship through that 
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and through people in the church. We went to summer camp with the church, 

… So I build relationships with some kids from camp.  

Hasan described how his social circle had the biggest impact on his settlement experience:  

It was the biggest impact in terms of how I settled, found a job. Ended up in 

Downtown. I lived in Downtown for eight years so all my connections were 

in the downtown area.  

I moved out. I live in Elmwood right now, but I still come to 

Downtown because most of our friends are Downtown. So those social 

connections endure and are lasting.  

 

4.3.2. Connections to Assistance  

Participating in social networks was largely motivated by personal improvement including 

employment, housing and gaining knowledge. Participants received assistance from family 

members, community members, faith/cultural groups, and counsellors. Hasan described how the 

connection he made within his ethnic community helped him secure housing: 

Perhaps finding housing was the easiest thing for me because the community 

was small. The Somali community was small. We were able to get together 

quickly. So…people in the community, the social networks are very good. If 

you know someone is looking for a place other people pass the information 

on. 

Mainly members from my community helped me with housing. No 

external source helped me find a place to live. I was looking for a place to 

live and someone in my community connected me with somebody who owned 
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a house who rented rooming houses to people. And I got to meet him and he 

rented a place to me. He brought me to his place. He cooked lunch for me. 

And he rented a place to me.  

Jamil had family members living in Winnipeg prior to arrival. This social connection helped him 

and his family secure housing.  

We stayed with family that lived here before us. When we left for Winnipeg 

they picked us up. And we stayed at the same house and basically didn’t pay 

anything.  

Nadia, a government-sponsored refugee was guaranteed housing from the government at 

Welcome place. Her housing counsellor assisted the family in finding housing. Her family was 

then relocated to IRCOM House where they were guaranteed housing for another three years: 

I came as a government-assisted refugee so Welcome Place pick us up from 

the airport. Since we were a client of Welcome Place, the housing counsellor 

found us a place to live. We lived at IRCOM for three years, and after that 

we moved out.  

Nadia also used her connection with her counsellors to ask for advice on life in Winnipeg:  

For me my main contact was my counsellors at Welcome Place and we 

became friends and they used to advise me to do certain activities. That’s how 

they helped. … They have experience. They were living here longer than me. 

If there was something that I didn’t know about, I would ask them, “What do 

you think about this issue?”  

Two of the participants used their social connections to find volunteer and/or employment 

opportunities. The respondents described the relative ease with which they could call upon social 
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networks to find employment. All of the participants found their first jobs through their social 

networks, underlining the importance of successfully building social networks.  

Having social connections beyond one’s co-ethnic community was been found to be 

particularly important in finding work, as it increases the number of employment opportunities 

available. Nadia describes how her counsellor at Welcome Place encouraged her to volunteer 

with other newcomer families: 

My counsellor at Welcome Place asked me to volunteer at Welcome Place 

and IRCOM after work and whenever I have time. At IRCOM, the moms had 

a hard time communicating with the staff so I was kind of an interpreter there. 

So everyone used to come ask me to translate. Also, if the counsellor needed 

any help I would do it.   

Aside from volunteering, Nadia also used her social connections to find employment 

opportunities: 

All of my classmates started working at McDonald’s and they helped me get 

a job there too. I worked there for three months.  

Jamil had a cousin who lived in Winnipeg prior to his arrival who helped him find employment 

opportunities: 

I got a job through a cousin of mine that lived here before so he knew a lot of 

places. He kind of connected me with people. He called a friend, and he said, 

“Hey, you want to work for my family restaurant?”  

I said, “Yes.” That was actually Stella’s Coffee. He just hired me. He 

told me to come one day and see like, just to test my skills, whether I can talk 

to people. 
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Unlike Nadia and Jamil, Hasan did not have social connections that helped him with finding 

employment opportunities. Hasan found employment on his own: 

I don’t remember any place I went to that helped me find employment or 

employment opportunities or even volunteer opportunities. I worked on my 

own to find all these.  

The aspiration to find employment that matched qualifications seemed important for Hasan’s 

integration process. He struggled with a lack of recognition of previous education, experience 

and training and was denied jobs due to a lack of Canadian experience. He described some of the 

struggles he faced with the general lack of employment availability and skilled employment 

opportunities  

I started looking for a job along my professional lines. Worked throughout 

the winter delivering resumes everywhere. Everywhere I went, people talked 

about how many languages I spoke and did not talk about my qualifications 

I had, which is quite hurting. So finally, after looking for a job for six months, 

I resigned myself and got a job as someone who was helping make donuts, 

breads and muffins.  

There seemed to be a lack of appropriate support and services to help Hasan cope with 

challenges involving employment. He explained how assistance could have helped him find 

employment in Winnipeg: 

You know when I was looking for a job, if I had someone to explain to me the 

transition from finding a job in the first place and then looking forward to 

finding my footing in my professional qualifications, that would have helped 

me a lot. Someone to sit down with me—that would have helped a lot. So, at 
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the beginning, if I had a place where I could go to that provided a pathway, 

that would have been very helpful.  

 

4.3.3. Bond with Faith/Cultural Group 

All the participants were able to connect to their faith/cultural groups shortly upon arriving to 

Winnipeg. Maintaining contact with their faith/culture was particularly important. Participants 

felt a particular sense of obligation to their identity group, and stressed the importance of 

celebrating traditional and cultural events in order to maintain their sense of identity and 

cohesion within the community.  

Nadia described how her counsellor connected her to other Afghan families: 

It took us four months to find some Afghan family and get connected to them. 

Our counsellor told us that there are Afghan family that lives in Winnipeg and 

when they came to see her she would tell us. Eventually there were a few Afghan 

family living in IRCOM and we got to know each other .  

The former refugees in this study all left their home of origin with little or no choice. 

Participating in faith/cultural groups created a sense of belonging and community for the 

participants that fit within their sociocultural and linguistic needs.  

Jamil and his family made a connection with a local church, which provided 

nonspiritual fellowship and practical assistance for some of their needs. The church helped 

them with food and clothes and was a space where Jamil could connect with other newcomers 

and make friends: 

Church played a big role in my personal experience. It was actually good 

through the church. They were good family. They were really supportive. 
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They have a kind of network. They somehow get stuff, like food. Or we go to 

church and some will get a pair of shoes or jacket. At least for a few years 

we received those.  

Hasan seemed to connect with individuals from his faith, the wider Muslim community. Through 

his participation in religious activities, Hasan was able to find comfort, security and fellowship:  

The faith groups to the Mosques—that was a good connection for me because 

I’m practicing Muslim, but I’m not devotional. I didn’t have a job so I spent 

every evening in the Mosque. Connection with my faith created an oppor-

tunity for me.  

And, also, people who are in these social groups— … We would play 

soccer together in the evenings so that created a bigger connection with me. 

People who are the same age as me, spoke the same language, and same 

cultural background.  

Hasan continues to maintain contact with his faith/cultural group and uses his personal skills to 

contribute to and help the community.  

The desire to maintain contact with his faith/cultural group contained an element of 

reciprocity. People could call upon him to help them in times of need and, in return, he gained a 

sense of community.  

I maintain contact through community meetings that I go to. I am well used 

in the community. Always available for community support or advice. I 

regularly attend prayers in the Mosque. I attend cultural events. So, I’ve 

expanded my own small cocoon to my bigger community. I go to social 

gatherings of community events in Winnipeg.  
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Nadia also maintains contact with her faith/cultural group: 

I maintain contact because of where I work. Most of new Afghan families that 

come here for services come to me. I also do community events. In terms of 

faith groups, during Ramadan many people go to Mosques and I try to 

participate. I volunteer at the Afghan Association sometimes too.  

Jamil explained how cultural events and family members have helped him maintain contact to 

his faith/cultural group: 

We do have a bit of community here. We kind of do things, like cultural things, 

like dance. More Sudanese came here so we have weddings, festival. They 

have different things that we do here. It’s not as big of community, but these 

people kind of know each other and will talk and visit, learn more about each 

other. It was just through the church. When it’s a wedding, we’ll all go there.  

 

4.4. Employment in Winnipeg 

Employment played an important role in the participants sense of belonging and defined what it 

means for them to feel “at home” in Canada. All of the participants went to school in Winnipeg 

to increase their employability skills. One of the participants struggled with finding employment 

along his professional lines, and all three worked entry level jobs before finding their footing in a 

job that was meaningful and satisfying.  

 

4.4.1 Back to School   

The participants recognized the need to return to school and upgrade their skills in order to attain 

meaningful employment. Hasan seemed to have problems finding a meaningful job when he first 
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arrived. He described the decision to go back to University in Manitoba to gain a Canadian 

degree: 

I had very huge ambitions. I thought, “I had a University degree. I have very 

good experience along my professional lines, I came as an urban planner.” 

I thought I was gonna find a job easily.  

After three years, I decided I have to go back to University and get a 

Canadian degree. So I went back to University and got a degree. Finally, 

after graduating I got a job that I wanted.  

Nadia and Jamil went to school immediately upon arriving to Winnipeg.  

 

4.4.2. Journey to Employment 

The participants faced a number of barriers to employment that is commensurate with their skills 

and experience including minimal English skills and a lack of understanding of the Canadian 

work culture. Hasan explained his journey of having to settle for entry-level employment 

positions shortly after arriving to Winnipeg: 

After delivering 60-70 resumes in different places I got nothing. No response, 

but someone saying, “Wow, you speak so many languages. Can you volunteer 

to translate a newsletter for us from English to Swahili?” That was the best 

I got.  

Guys who I lived with told me, “Swallow your pride, sit down, and 

find a job where you can feed yourself. And then think about the future.  

Nadia was able to secure employment as a result of her volunteer work. However, she still faced 

some struggles with her initial employment due to her English skills: 
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Because I was volunteering at IRCOM and Welcome Place, eventually 

IRCOM asked me to start childminding and working in the after-school 

program. It was challenging because my English was not perfect, and I didn’t 

know most of the slang the kids use, and they used to make fun of me.  

Eventually, Nadia’s volunteer and work experience led to more secure and long-term 

employment: 

Until 2006, Welcome Place was looking for a life-skills trainer. So the person 

from the same background was supposed to take the newcomer and show 

them around Winnipeg. So I applied for that job. So that’s how my employ-

ment start until it changed to full-time.  

At the same time, I applied at a disability organization. It was part-

time. And since I started, I worked there and haven’t looked for different job.  

Jamil also faced some struggles with his first employment experience in Winnipeg: 

It was challenging, kind of, your first job, you don’t know much. You don’t 

really know how everything works here.  

 

4.5. Integration Experiences 

All the participants reported feeling a sense of integration into Winnipeg society. However, some 

differed in how long it took them to feel integrated. The participants still face struggles with life 

in Winnipeg, but have also experienced some major successes. Longing for family back home 

was one of the struggles experienced by all the participants.  

 

4.5.1. Longing for Family Back Home  
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Separation from family left behind was a prominent issue for the participants. Distance and 

financial demands of travelling were the biggest factors in the participants ability to visit family 

back home. Nadia explained how the distance between Winnipeg and her home country can be 

difficult at times: 

One of my struggles is that Winnipeg—it’s far away. Travelling internation-

ally, there are extra costs. Due to distance, you can’t find that connection.  

For Hasan and his family, the financial costs of travelling back to his home country with a large 

family leaves him feeling isolated from family members living in Somalia. He described what 

seems to be a loss of home: 

I think the isolation from family members back home is a big struggle. We 

would like to go back every three years, but it’s financially challenging for 

our big family of five. We still want to maintain connection with our family 

members.  

 

4.5.2. Struggles with Life in Winnipeg  

Nadia seemed to have family pressure to maintain her Afghan culture. This pressure made it a 

struggle to find balance between her Afghan culture and the Canadian culture: 

For me, because I was older, I was circulating between two cultures. Trying 

to keep my culture and fit into Canadian culture was a kind of challenge. To 

keep some of my own culture because my mom was so concerned about that. 

My mom wanted to make sure I dressed and behaved a certain way.  
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One of Hasan’s biggest struggles with life in Winnipeg was finding employment. He also 

struggled with the inability to find food from his own ethnic background, feelings of isolation 

and transportation: 

Employment was my biggest struggle. I needed a job.  

I think isolation was another thing. If I didn’t get to know Somali 

community members, I think that would have been devastating.  

The other thing that I’ll say, even finding food from your own ethnic 

background, I think, it’s quite important. If you don’t have them, it’s very 

problematic.  

The other thing was means of transportation.  

Money and financial struggles were Jamil’s biggest struggles with life in Winnipeg. He seemed 

to connect this struggle with a lack of services available to him as a privately-sponsored refugee: 

I find obstacles, of course, with services, because sometimes I don’t have 

money, and maybe my family doesn’t have money.  

There is no way to go around. You have to live within what your family 

had so if you don’t have money or bus fare, sometimes then I have to walk. 

I’ll walk sometimes when it’s not really cold—wake up early and walk to 

school. Just those issues with money were a struggle.  

Hasan also mentioned how newcomer services and the general immigration system in Canada 

can contribute to struggles with life in Winnipeg: 

Generally, I think the system needs to be accepting of newcomers. We are 

still talking about newcomers integrating into the system, but we are not 

talking about the system being open to integrating people.  
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Jamil adds that low wages in Winnipeg can make it difficult to maintain his lifestyle: 

Newcomers, when they get a job—. Wages are very low, and paying rent can 

he hard. You’re just getting all the household stuff you need. It could be 

struggle because you don’t make enough money. Winnipeg is—. … Just bad 

income and very low for newcomers. Minimum wages are kind of low and it’s 

hard for newcomers to live. It’s hard to maintain the lifestyle with $11 or $12. 

You can’t get anywhere with that.  

 

4.5.3. Successes with Life in Winnipeg 

The participants all experienced some form of success and satisfaction with life in Winnipeg. 

Building relationships with supportive friends and community members functioned as a mode of 

resiliency for the participants and provided a buffer against some of the struggles mentioned 

above. Jamil explained how his social skills and connections with others within his own 

community and wider community helped him integrate into Winnipeg society. The openness and 

tolerance that Jamil perceived in Winnipeg seemed to have facilitated his integration experience: 

I believe that my biggest success is my integration to the community because 

I’m good at building friends. When people accept you and you accept people, 

that’s the big success. It’s just building friends and kind of knowing people. 

I’m kind of building relationships outside my community. Its important to 

build relationships within your community but I kind of spread my wings a 

little bit and build relationships with other communities (Jamil).  

Hasan’s biggest success with life in Winnipeg was the connection he made to his faith/cultural 

group. His connection with individuals from within his cultural group functioned as a significant 
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coping mechanism. He was able to use his skills to make a positive contribution to his 

community as well as other refugees.  

For Hasan, the ability to use his skills to benefit others in a similar situation was central 

to improving the quality of his life and constructing a future for himself in Winnipeg: 

My biggest success was connecting with members from my community. The 

Somali community has faced almost thirty years of lack of government, and 

many of the people did not have good education or writing skills.  

I was fortunate enough to have grown up in Kenya where I had good 

education so I became quite useful in my community. So, refugee claimants 

who came after me, I wrote their cases. If someone needed interpretation, I’ll 

go and interpret for them. If someone needed a connection to a place they 

would take me. So, in a way this help the community. I had lots of opportu-

nities to volunteer in the community informally.  

Nadia did not seem to have a hard time integrating into Winnipeg society. She views the smooth 

settlement experience as one of her biggest successes. Similar to Jamil and Hasan, making 

friends was also a success for Nadia: 

I think the transition was not very difficult for us at the beginning. I think it 

was kind of natural because what I heard from everyone was that, “You’re 

from Afghanistan, but you’re not very conservative.” Also making friends.  

 

4.5.4. Feelings of Integration  

To be successfully integrated had different meanings for the participants. For most, it meant 

having feelings of belonging and a place to build a future. All of the participants had generally 
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positive feelings of integration into Winnipeg society. They expressed a strong desire to adjust to 

life in Canada and get back on track with their education and career aspirations. One participant 

said the transition would be faster and smoother if they could get appropriate help and support at 

arrival. 

The length of time required to feel integrated varied among the participants. For two of the 

participants, it took three years to feel integrated and the other participant did not feel integrated 

for the first ten years. Hasan described how he went from viewing Winnipeg as a temporary home 

to realizing that Winnipeg is his permanent home: 

It didn’t happen for me for at least ten years. For the first ten years, I did not 

feel integrated. My mind was back home. I used to think,”One day I will go 

back home. I’m still not Canadian. I am Somali. My family will grow up in 

Somalia. Hopefully the situation will improve, and we are going back. This 

is temporary.”  

So, in the last two years I have started to think, “This is my home. I 

am staying here. We need to buy property. We are not temporary anymore. 

My kids’ future is here. We are part of Canadian society. This is home.”  

These are now things I am going through after ten years of being here. 

But at the beginning, no, I was not integrated. I was still part of my commu-

nity. My body was here, my mind was back home.  

Hasan also explains how he could have felt integrated sooner if got received the support he 

needed when he first arrived: 
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If I got the support I needed at the beginning, it could have taken a shorter 

time. So I consider the first five years an investment that prepared me for 

what I’m doing now. It could have been different.  

Jamil has very positive feeling of integration. He seems to identify as being both Sudanese and 

Canadian: 

When people ask, “What is your first home?” I say, “Canada, my first 

country, and Sudan.”  

Me, I’m well integrated to community here. Part of my heritage is 

Sudanese, but at the same time I am Canadian. It’s kind of this melted 

cultures here in Canada. I’m on my way to become like a tour guide, tour 

Canadian guide. I’m well integrated.  

Jamil’s feelings of integration seemed to be largely influenced by his social connections.  

He expresses an appreciation to Canadians for creating a welcoming community towards 

him: 

It took me three whole years to feel integrated. People welcomed me and 

everything. When people learn about you, they’re just your friend. Then you 

feel welcoming. I think it took me three whole years. I was home. I knew 

people here.   

It also took Nadia three years to feel integrated into Winnipeg society. Her feelings of 

integration seemed to be largely influenced by her family: 

First three years, if I was alone without family, I would have settled, no 

problem.  
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When asked if she felt integrated into Winnipeg society, Nadia attributes employment to her 

feelings: 

I think I am. Especially at this field that I work now. I almost know every 

agency, I have many connections to different agencies. And outside of this 

agency, I think I am well integrated.  

Nadia explained her overall satisfaction with life in Winnipeg: 

In terms of community support, I am very satisfied because people in my 

circle are very helpful and supportive.  

The weather: I don’t like cold. The winter makes me depressed if it 

lasts long. If I move, the only reason would be the weather.  

I am satisfied with everything.  
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Chapter 5: Discussion  

 

5.1. How Refugees Experience Integration in Winnipeg, Manitoba  

The pathway to integration encompasses participants’ feelings and experience of settlement and 

adaptation to their new life and culture in Winnipeg. Integration requires refugees to adopt the 

basic values of Canadian society while at the same time the larger Canadian society must be 

prepared to adapt national institutions such as the education and health system to meet the needs 

of all those living together in a multicultural society (Berry, 1997). This study found that 

participants felt connected to both their own ethic/cultural community and the wider Canadian 

society. Although all of the participants in this study reported integration, their journeys also 

differed from one another. According to Berry (1984), integrated individuals are those who 

choose to maintain their own cultural characteristics while also adopting the characteristics of the 

new culture. Feelings of integration seem to take place at different times for the participants, 

ranging from three years for two participants and ten years for the other.  

One of the participants contemplated the acculturation pathway of Separation for a short 

period of time. This occurs when individuals choose cultural maintenance while avoiding contact 

with host societies (Berry, 1984).  For this participant, the pathway of Separation was caused by 

feelings of hope that the situation in his home country would improve and he would eventually 

be able to move back with his family. This suggests that the pathway to integration is not fixed, 

but rather fluid and may change over time. The experience of this participant confirms Berry’s 

(1997) finding that short-term changes during acculturation are sometimes negative and can be 

disruptive in character. However, after a period of time, some long-term positive adaptation to 
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the new cultural context usually takes place. None of the participants followed the pathway of 

Assimilation and Marginalization.  

Berry’s (1984) acculturation theory proposes that there are two principles underlying the 

process of acculturation, including the degree of one’s own cultural maintenance and the degree 

of contact and participation with host societies. The model asks two questions relating to the two 

principles: 1) Is it considered to be of value to maintain one’s own cultural identity and 

characteristics? and 2) Is it considered to be of value to maintain relationships with other groups? 

This study found that participants maintained contact with their own cultural identity while 

creating connections and relationships with the wider Canadian society. Participants stayed 

connected with their ethnic/cultural communities through community events, meeting other 

families, attending community meetings and going to faith-based institutions such as the 

Mosque.  

For the participants in this study, successful integration meant a sense of belonging to the 

community and a closeness with others living in Winnipeg. It included an affinity to the 

environment and people around them, and that Winnipeggers in turn share an affinity with them. 

According to Berry (1997), a mutual accommodation is required for integration to be attained. 

The results of this study show that the participants experienced a sense of attachment and 

identification with the larger Canadian society, while at the same time maintaining their own 

identity and cultural characteristics. There was an overall acceptance of Canada and its way of 

life. However, participants continued to identify with their culture and country of origin by 

maintaining their language and cultural traditions, such as attending weddings.  

In this study, participants reported that making friends with Canadians played a major 

role in their feelings and experiences of integration. According to Berry (2001, p. 619), the 
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dominant group plays a “powerful role in influencing the way in which acculturation will take 

place.” The situations where the participants met Canadians were varied and included school, 

community events and faith/cultural organizations. Nobody reported any discrimination or 

disrespect based on their language skills, religion and race and one participant shared a quite 

moving anecdote to the friendliness and openness of others who live in Winnipeg. Developing 

these friendships seemed to act as a buffer to the stresses of integration and provided the 

necessary information needed to understand the Winnipeg community. 

Although participants made friends from the wider Winnipeg community, their initial 

interactions were mostly with others from their own faith/cultural group. This seemed to be due 

to the common language, culture and a shared understanding of what they had been through prior 

to arrival. These social interactions with others from one’s own faith/cultural group provided a 

chance to interact with like-minded people and to socialize in an environment in which it was 

safe to share emotions. The initial interactions also provided instrumental support by way of 

housing, clothing and access to information and services.  

This study shows that the two networks in which the participants engaged in, the wider 

Canadian society and within their own ethnic/cultural and family groups, are complementary and 

both work to facilitate successful adaptation and integration as suggested by Berry (1997). The 

family and faith/cultural group network provided access to resources such as employment, 

housing and access to information, while the Canadian network provided feelings of belonging. 

Both networks provided emotional support.  

In this study, Canada represented a new beginning and freedom from their past struggles. 

Participants shared their views of what they thought life would be like in Canada. They all 

related to the notion of having a better life in this country through a positive future. All of the 
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participants were seeking opportunities to begin or continue post-secondary education in Canada. 

Subsequently, they would obtain employment and housing that would allow them to live 

meaningful and fulfilling lives.  

Participants experienced initial struggles during their first year of resettlement. 

Participants realized that even though Canada represented an ideal choice for them, living in it 

still carried some challenges, such as losing family bonds, the cost of living, achieving a minimal 

financial security, integrating in the labour market in a meaningful way, accessing services, cold 

Canadian winters and navigating around the city. When coupled with feelings of isolation, those 

experiences seemed to complicate the participants’ process of integration to the new life in 

Canada. Although participants indicated struggling with their first year of arrival to Winnipeg, 

they all seemed to accept Canada as their new home country and identified as being Canadian. 

This study has also documented considerable struggles for refugees in maintaining their 

own culture and connections with family back home. One participant seemed to struggle with 

familial pressures to maintain her culture. The narratives of the participants showed that the 

pressures of re-establishing their lives in a new country made it very difficult to maintain the 

customs and networks from the home country. The differences in culture and customs also 

created significant challenges and made the maintenance of cultural ties difficult. One of the 

participants mentioned the lack of access to his ethnic food as an obstacle to cultural 

maintenance. The need to connect with family back home was discussed by all participants. The 

pain caused by family separation was seen as major challenge to successful integration.  

 

5.2. The importance of social capital  
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This study found that social capital and the development of social networks was an integral part 

of the integration process. Participants relied heavily on their social capital to secure 

employment, housing, financial assistance and emotional support upon arriving to Winnipeg. 

This is consistent with Ager and Strang’s (2003) observation that family and community 

connections are particularly important in helping refugees integrate into new communities. The 

results of this study align with Lin’s (1999) Social Capital theory which states that individuals 

invest in social networks to increase their chances of returns such as employment, housing and 

access to choices otherwise not available. All of the participants used existing social connections 

or made connections with others quickly upon arrival that influenced their integration 

experience.  

In this study, social capital developed through relationships with others from the same 

background, including similar ethnic and cultural ties or the general experience of being a 

newcomer, and the wider Canadian society. Two participants made initial connections with 

others from their faith/cultural group while the other participant connected with a counsellor that 

was also a newcomer. All the participants created friendships with Canadians. A number of 

themes emerged regarding the way in which social capital was formed for the participants. 

Religion was an important form of social capital, with the mosque and church important in 

fostering this. Relationships between participants and their ethnic community also appear crucial 

in forming social capital and helping participants bond with others and overcome feelings of 

isolation. Existing connections with familial networks were essential in helping two participants 

benefit from the social capital that already existed. The participants used these connections to 

create further bonds with others in the community and potential employers. As noted by Lamba 

and Krahn (2003), most adult refugees remain part of at least some familial networks and as 
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resettlement continues, refugees expand their social networks to neighbours, co-workers, 

employers and other community members.  

In this study, two of the participants who were privately expressed a lack of government 

services available to them as privately-sponsored refugees. This forced them to rely on their 

personal skills and social networks in finding their way into Canadian society. During this 

period, their contacts were overwhelmingly within and across the boundaries of their 

cultural/faith groups. The nature and character of the connections they developed with their 

faith/cultural group were central to how they assessed their situation in Winnipeg. This social 

network tended to compensate for their dissatisfaction with the quality of their economic 

integration. It can be argued that the disadvantages involved in the lack of government services 

or assistance entailed potential advantages because it permitted and enhanced their ability to 

create and use social networks to access resources.  

One of the biggest impacts of social networks on refugee integration was connecting the 

participants to employment and housing resources. All of the participants used their social capital 

to find both employment and housing opportunities shortly upon arrival. Social capital was 

especially seen as crucial in helping the participants find housing. However, this study reveals 

limited value of these network ties when it comes to employment. The results show that while 

family, cultural/faith groups and counsellors can aid refugees in their employment integration, 

these ties were not able to connect the participants to employment that matched their professional 

or skill set. All of the participants resorted to entry-level employment positions upon arrival.  

Social networks were also found to be important for generating social relationships, 

friendship groups and emotional support. The participants identified support from community 

members who understood and had similar refugee experiences to themselves as fundamental to 
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their settlement and integration experience. All of the participants in this study made friends 

outside their faith/cultural groups. These friendship groups played a role in developing a sense of 

belonging that helped the participants feel like a part of Canadian society.  

This study found that refugees arrive in Winnipeg with a vast amount of social capital 

and have the potential to uniquely contribute to their communities. The participants arrived with 

a range of new or different skills and knowledge that they used to give back to their communities 

such as translating or assisting other immigrant and refugee families. Strang and Ager (2008) 

discuss the value of social capital in restoring self-esteem and enabling self-reliance as one of the 

many factors in facilitating refugee integration.  

The accounts of the refugees in this study show a desire to become a part of Canadian 

society through the establishment of closer ties with the wider community while retaining a 

sense of their identity. Their narratives show a conscious effort to create ties with Canadian 

society as the majority of participants attribute their integration success to “making friends” in 

Winnipeg. This study indicates that the openness to receive and accept refugees by the host 

society plays a role in the integration process. It also indicates that personal satisfaction of 

integration includes the strength of social networks created with the host society.  

 

5.3. Implications for social programs and refugee services  

Refugees often arrive to Winnipeg with little or no resources, making their needs for services 

unique compared to other newcomer populations. Therefore, it is important for service providers 

to gain background knowledge about refugees so that they develop general knowledge about 

involuntary immigration and skills to better serve and support refugee populations. Increased 
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knowledge of refugee issues by service providers could increase successful service delivery and 

improve integration outcomes. 

 Organizations in Winnipeg have a particularly important role to play in helping refugees 

with their overall settlement and integration experiences. Organizations provide services at the 

human level and are essential for creating a welcoming community. Many organizations in 

Winnipeg have been working with newcomers for decades and their experience and expertise are 

essential. It is essential for organizations to stay current on their knowledge of refugee’s needs 

and experiences as they are always evolving and changing. For example, the influx of refugees 

from Syria in Winnipeg have brought with them different needs and challenges compared to 

previous groups. Understanding the experiences of refugees can help organizations tailor their 

services to better meet the needs of refugees.  

It is important for social programs and refugee services to provide support for long-term 

integration through collaboration and networking. Organizations should look for opportunities to 

create partnerships where there could be mutual benefit in serving the refugee population. 

Information, new innovations and best practices should be shared between organizations to 

improve integration outcomes.   

To help reduce the struggles associated with refugee integration, it is important to 

consider the development of more structured, and better resourced, social programs and 

integration services. We also need to consider whether the adaptation of wider services is 

necessary to better meet the needs of the influx of new arrivals to Winnipeg, particularly in the 

areas of employment and social networking. 

Finally, social programs and refugee services should also support the Canadian society in 

its process of adaptation to newcomers. Programs and services should have a focus on public 
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education, cross-cultural and anti-racism training, and programs to assist mainstream service 

providers to integrate refugees. Integration in Canada is seen as a two-way process; therefore, 

organizations should place a focus on serving and educating the wider Canadian society 

alongside refugees.  

 

5.4. Future Research  

There is a need for further research with the refugee population in Canada in order to add to the 

current understanding of refugees’ integration experiences. According to Berry (1997), a 

complete study of acculturation would need to start with a fairly comprehensive examination of 

the country of origin and the country of settlement. Therefore, any future studies should take into 

consideration refugees’ experiences prior to arrival.   

A number of important research questions about the integration experiences of refugees 

could not be answered with the data collected in this study. These include, what are the long-

term experiences of integration for refugees residing in Winnipeg? Do acculturation strategies 

change over-time? What role do social networks play long-term? To answer these questions, a 

longitudinal study would be required that follows the integration experiences of refugee’s over-

time. There are very limited studies following refugee’s experiences of integration over-time, 

thus a longitudinal study would be the next natural step in research on refugees in Canada.  

This study found that refugees attributes some of their integration success to making 

friends with others from the host society. Future studies should make an effort to measure how 

host societies react to refugees settling into their communities. This type of research can help 

shed light on the two-way process of integration by including attitudes of the host society. The 
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research could be expanded to include how refugees and Canadian-born individuals interact and 

treat each other.  

This study found that services and support seemed to differ for government-sponsored 

and privately-sponsored refugees. Currently, there is little research that explores the differences 

in integration experiences for private versus government sponsorship. The limited data that is 

available does not tend to differentiate between the two and does not evaluate their integration 

experiences. There is a need for research to identify which aspects of the two sponsorships are 

most important for successful refugee integration. Also, since integration experiences differ for 

both groups, they should be studied separately whenever possible.  

This study found that employment played a significant role in the integration experiences 

of refugees. Future studies should examine the employment experiences of refugees in Canada 

and investigate factors such as lack of recognition of credentials, discrimination, the role of 

social capital and job training programs. This is an important area of investigation as refugees in 

this study reported low wages and a lack of access to employment along their professional and 

skill set were a hindrance to their successful integration.  

Finally, more research is needed to address the barriers to successful integration such as 

loss of identity, family conflict and tension, discrimination, lack of social networks, access to 

services and programs, recognition of credentials and financial difficulties to add to the 

understanding of integration experiences of refugees.  

 

5.5. Limitations of the Present Study  

There were several limitations observed within this study. First is the use of Berry’s bi-

dimensional acculturation model. Berry’s bi-dimensional acculturation model places a sole focus 
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on how refugees acculturate themselves into the dominant culture in a one-way process. The use 

of this theory has some conceptual limitations. Berry’s model does not take into consideration 

the various factors involved in the formation of multiple identities among refugees (e.g. race, 

age, gender, sexual orientation) and so forth (Ngo, 2008). This is an important consideration as 

refugees may experience a false sense of identity at times or may even view their cultural 

identity differently at various stages of life (Ngo, 2008). This model also fails to acknowledge 

the factors that may have an impact on the refugees’ relationship with the dominant cultures (e.g. 

“othering”, acceptance) and assumes that refugees have free-will when interacting with the 

dominant culture (Ngo, 2008). Overall, Berry’s acculturation model cannot provide an 

explanation for the socioeconomic factors affecting some refugees (Ngo, 2008).  

Second, this study did not focus on understanding how demographic and socio-economic 

factors such as race, age, gender, sexual orientation and family structure have influenced the 

integration experiences of refugees. Successful integration requires a host community that is both 

welcoming and open, and enables refugees to form a sense of community regardless of 

differences. Therefore, it is important for future studies to determine how demographic and 

socioeconomic factors may promote or hinder successful integration in Canada. For instance, are 

there employment differences between older and younger adults? What are the experiences of 

visible minorities? How do single mothers experience housing upon arrival? Does sexual 

orientation play a role in successful integration?  

Third, the questions chosen by the researcher in the interview schedule limited the scope 

of information collected for the study. The questions for this study were based on Hyndman’s 

2011 research summary on refugee integration in Canada and focused on two categories: 

integration indicators and connections with the host society. By placing a focus on these two 
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factors, the study excluded other integration indicators such as pre-arrival experience, health and 

well-being, legal/citizenship issues and perceived discrimination.  

5.6. Conclusion  

This research illustrates the integration experiences of a small group of former refugees residing 

in Winnipeg, Manitoba. Berry’s Acculturation model (1984) has provided a useful tool for 

understanding the acculturation strategies of refugees. The participants in this study all followed 

the acculturation strategy of integration, although one contemplated separation for a short period 

of time. Integration had a different meaning for all the participants, however, some themes 

defining integration emerged. Integration was found to be a two-way process, creating networks, 

connections and attachments among the wider Canadian society without abandoning the culture 

of origin and the ability to live a self-determined independent life. 

Social networks within faith/cultural groups were seen as critical in helping refugees 

integrate into Canadian society. These connections helped the participants find housing, 

employment, access to information, emotional support and extra-curricular activities. 

Connections with the host society played an important role in helping participants feel like 

Winnipeg is their new home. Both struggles and successes were documented with the 

experiences of integration. Struggles included cold winters, missing family and friends back 

home, feelings of isolation, the cost of living, accessing services, finding meaningful 

employment and navigating around the city. Successes documented included making friends 

with the wider Canadian society and within faith/cultural groups and helping other refugees  

It is obvious from the findings of this study that refugees in Winnipeg have enormous 

potential to settle and integrate successfully into Canadian society. They are contributing 

significantly to our social, economic, and cultural life and adding diversity to our city. Successful 
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integration allows refugees to rebuild their lives and allows Winnipeg to share in the rewards of 

the knowledge and skills that refugees bring with them 
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Appendix 

Appendix 1: Participant Recruitment Poster   

 

 
 

 

 

 



89 

 

Appendix 2: Interview Schedule 

 

 I. Opening  

A. [shake hands] My name is Maja Aziraj and I am a graduate student at the University 

of Manitoba. I am completing my Master’s Thesis research on refugee integration.  

B. I would like to ask you some questions about your experiences of integrating and 

settling into Canadian society. 

C. I hope to use this information to complete and Master’s Thesis research and to better 

understand the lived experiences of integration by refugees. I hope this research will be used in 

the future to help inform and design better social programs that target newcomers in Winnipeg, 

Manitoba.  

D. The interview should take about 1 hour.  Are you available to respond to some 

questions at this time? 

(Transition: Let me begin by asking you some questions about yourself) 

 

II. Body  

A.  Description of participants  

1. In which country were you born? 

2. Which country(s) did you live in as a refugee before coming to Winnipeg? 

3. How old are you? 

4. Who arrived with you to Winnipeg?  

(Transition: Thank you. I will now ask you about your experience with first arriving in 

Winnipeg) 

 

B. Participants experience of arriving in Winnipeg 

 1. Can you describe your feelings when you first arrived in Winnipeg? 

Probes: 

a) What made you happy or excited, if anything, when you first arrived in Winnipeg? 

b) What were your biggest fears, if anything, when you first arrived in Winnipeg? 

 

C. Participants experience with assistance when arriving in Winnipeg 

 1. Can you describe any help you received financially, if any, when you arrived in 

Winnipeg? 

 2. Can you describe any help you received with finding a place to live, if any, when you 

arrived in Winnipeg? 

 3. Can you describe any help you received with finding employment or volunteer 

experience, if any, when you arrived in Winnipeg? 

 4. Can you describe any other help you received when you arrived in Winnipeg?  

Probes: 

a) Such as childcare, connection to faith/cultural groups, extracurricular activities, language 

programs, programs for your children) 

 5. How did receiving help impact your experience of settling in Winnipeg?  

 6. How did the lack of help impact your experience of settling in Winnipeg? 

 (Transition: Thank you, I will now ask you about your experience of settling into Winnipeg) 

 

D. Participants experience of integration  
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 1. Can you describe your experience with seeking and/or finding employment/volunteer 

opportunities? 

 2. Can you describe your experience with seeking and/or finding a place to live in 

Winnipeg? 

 3. Can you describe you experience of learning English in Winnipeg, if applicable? 

 4. Can you describe your experience with social services in Winnipeg? 

Probes: 

a) Such as finding childcare, programs for your children, counselling services, connection to 

faith/cultural groups? 

5. What were your biggest successes when settling in Winnipeg? 

6. What were your biggest struggles or obstacles when settling in Winnipeg? 

(Transition: Thank you. I will now ask you about your social circle when you arrived in 

Winnipeg)  

 

E. Social connections and integration 

 1. Can you describe your social circle when you arrived in Winnipeg?  

Probes: 

a) Did you arrive with family, friends?  

b) Did you know anyone in Winnipeg when you arrived?  

c) Did you immediately meet individuals from your faith/cultural group?  

 

If participant had a social circle: 

 2. How did your social circle help you, if at all, financially? 

3. How did your social circle help you, if at all, with seeking and/or finding 

employment/volunteer opportunities?  

 4. How did your social circle help you, if at all, with seeking and/or finding a place to 

live in Winnipeg? 

5. How did your social circle help you, if at all, with finding social programs in 

Winnipeg?  

Probes:  

a) With childcare, language programs, programs for your children, connections to faith/cultural 

groups) 

6. How did your social circle impact your experience of settling in Winnipeg? 

 

If participant did not have a social circle: 

7. Describe how the lack of a social circle impacted your experience of settling in 

Winnipeg? 

 

F. Participants feelings of integration  

 1. Can you describe if you feel integrated or settled into Winnipeg society? 

2. Can you describe how long it took for you to feel settled into Winnipeg society?  

3. Describe the ways, if any, you maintain contact with your cultural/faith group? 

4. Describe your overall satisfaction with life in Winnipeg? 

5. Describe some struggles you face with life in Winnipeg 

 

III Conclusion 
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A. That concludes our interview. Thank you so much for taking the time to be in this study  

B. You will be contacted once a summary of the study is complete 
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Appendix 3: Participant Consent Form  

 

Study Title: Examining the lived Experiences of Integration by Refugees Residing in Winnipeg, 

Manitoba 

 

Principal Investigator: Maja Aziraj, M.Sc. Student, Human Ecology,                 

                                       umaziram@myumanitoba.ca, (204) 951-2361                                                                                                                                                        

 

Research Supervisor: Dr. Andrew Hatala, Assistant Professor, Faculty of Health 

Sciences, Andrew.Hatala@umanitoba.ca, (204) 975-7751 

Sponsor: Self-Sponsored 

This consent form, a copy of which will be left with you for your records and reference, 

is only part of the process of informed consent.  It should give you the basic idea of 

what the research is about and what your participation will involve.   If you would like 

more detail about something mentioned here, or information not included here, you 

should feel free to ask.  Please take the time to read this carefully and to understand any 

accompanying information.   

You are being invited to join a research study conducted by the principal investigator 

(researcher) regarding your experiences as a former refugee residing in Winnipeg 

Manitoba. This research is being conducted by Maja Aziraj as part of a Master's Thesis, 

under the supervision of Dr. Andrew Hatala at the University of Manitoba. This project 

examines the integration experiences of refugees residing in Winnipeg, Manitoba. The 

primary goal of the research is to better understand the social, economic and cultural 

factors and contexts that hinder or promote the integration of refugees into Canadian 

society. The term “integration” refers to a two-way process of adaptation for both 

refugees and members of the Canadian society during the settlement process (Castles, 

Korac, Vasta, and Vertovec, 2002) 

 

Participating in this study is entirely your decision. You may choose to withdraw from 

the study at any time. You have the right to not answer any question as well as to 

withdraw from the interview completely. Your decision will not affect the relationship 

with the investigator of the study or result in any loss of benefit to which you are 

entitled. You have the right to ask questions about this research study and to have those 

questions answered by me before, during or after the research.  If you have any further 

questions about the study, feel free at any time to contact me, Maja Aziraj at 

umaziraj@myumanitoba.ca or by telephone at (204)951-2361.You are being asked to 

participate in an interview that will be held during the day in any location that is 

agreeable to both of us and provides reasonable privacy. The interview is not expected 

to exceed one hour in length.  

 

You will be asked about your experiences of settling into Canadian society shortly upon 

arriving in Winnipeg, Manitoba. Questions will be focused on your experiences with 

housing, work,  

learning the English language, schooling and leisure. You will also be asked about any 

social connections that may have helped or hindered your integration experience. I will 
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request to audio record the interview. All participants who agree take part in the study 

will be audio recorded   

 

There may be a short-term benefit of participating in this study as you share with 

someone your personal feelings and experiences. More long-term, your participation 

will help contribute to a better understanding of the integration experiences of refugees 

residing in Winnipeg, Manitoba. Please note that describing your integration experience 

may carry a risk of emotional distress. With this in mind, a list of free counselling 

resources in Winnipeg have been attached to this consent form.  

 

All data collected during this study will be kept confidential. In order to help keep your 

identity confidential, you will be asked to provide a pseudonym for your name. The 

researcher will store any identifying information on her password protected computer 

and the information will be deleted once the study is completed. Audio-recordings will 

be transcribed and stored onto the researcher's password protected personal computer. 

All audio-recorded material will be transcribed using Express Scribe, a free download 

transcription. Audio recordings and hand-written notes will be stored in a locked cabinet 

in the researcher's home.  The data collected will be accessible by the researcher and her 

academic advisor, Dr. Andrew Hatala. The University of Manitoba may look at the 

project's records to see that the research is being done in a safe and proper way. All data 

will be kept until the completion of the research study. Once the study is completed, 

data will be deleted off of the computer and audio-recording will be destroyed.  

You will be compensated $20.00 for any costs you incur that are directly related to the 

interview, such as transportation, food, and child care.  Compensation will be in the 

form of cash and will be given at the beginning of the interview to every participant. 

 

You will be provided with a brief summary of research results within two months of the 

interview. You will have the choice of receiving the summary through written form or 

electronically through e-mail. The final report of this study will be in the form of a 

Masters Thesis and will be disseminated to the University of Manitoba Graduate Studies 

and made available to the public through the University of Manitoba libraries. I may 

also attempt to have the findings of this study published through academic journals. 

Add the section that any identifying information will be removed from these 

publications Participant's names and any identifying information will be removed from 

any data collected and publications. 

 

Your signature on this form indicates that you have understood to your satisfaction the 

information regarding participation in the research project and agree to participate in it.  

In no way does this waive your legal rights nor release the researchers, sponsors, or 

involved institutions from their legal and professional responsibilities.  You are free to 

withdraw from the study at any time, and /or refrain from answering any questions you 

prefer to omit, without prejudice or consequence.  Your continued participation should 

be as informed as your initial consent, so you should feel free to ask for clarification or 

new information throughout your participation.   
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The University of Manitoba may look at your research records to see that the research is 

being done in a safe and proper way.   

This research has been approved by the Joint-Faculty REB.  If you have any concerns or 

complaints about this project you may contact any of the above-named persons or the 

Human Ethics Coordinator at 204-474-7122.  A copy of this consent form has been 

given to you to keep for your records and reference.    

  

  

Participant's Signature _________________          Date _________________    

  

  

Researcher's Signature_____________________   Date_________________ 
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Appendix 4: Ethics Certificate  

 

  

 


