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INTRODUCTION

Chapter I "

Eackeround of the Project

This study has as its overall concern the re-involvement of a

t,heory in practice" This theory, the theory cf relatedness, was developed

from practice but nov., has to be re-introduced as part of the ongoing

attempt to develop it fulIy" The classification system basic to the

theory of relatedness and its effective use is the particul-ar focus of

this study.

The classification system was the result of a research proje'ct

completed at the Family and Childrens Service at Pitlsburgh and it r¡¡as

reported forrnalJ-y both in one of the social wcrk Journa1sl and in a

l'íonograph.2 This project was itself a theory making attempt3 ,¡hich

involved workers at the agency j-n the actual development of the classifica-

tion system itself to systematically define and redefine the actual events

of their practÍ-ce. However, to test the reliability of the classificati-on

system anC its related strategíes as these are described in New Horre for

-91d loJare, it is necessary üo have it tried in practice. Onì-y as the

external application of the overall theory of related.ness can be increased

will its fu1l import and ramifications be discovered.. Only as it is
questioned and exarrr-ined by more and nore practitioners will the theory

be improved.

'Tìre reaso¡ for this is that,

at a high leve1 of abstraction, it
uhile the theory of relatedness is

has as its purpose providing a conceptual
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framework such that caseworkts practice can becone rnanageable and can

be systematically exanined" Usíng the client-worker relatj.onship as

its basic gi'ren, it exclores both sides of this one-to-one transaction

in an effort to uncover hor¡¡ the realities of the clientrs psrrcho-social

involvements are acknow-ledged and then are taken into account by the

r,¡orkerts professional procedures. To do this, it assumes:

Â. That all people need to love and to be loved; that they

continuously strive to meet this need in their relationships

with people and things; that not aII people relate thei:r-

selves to the v¡or1d around them in exactly the sar-Iie way.

Bn That social workers somehoL' ackno'^'1edge this aspect of hunan

need in their valuing of dignity and v¡orth and in their attempt-

ing to operationalize Lhis basic tenant; t,hat they view people

in these terms; tha+. they relate thmselves both in üerms of

their oi'¡n i-ndiviCual need.s (from a personal standpoint) ard in

terms of how other people need them to relate (fror^ a profess-

ional standpoint) 
"

Also to expÌore both sides of the one-to-cne relationship of client to

worker and crucial to this exploration Lhere is the elassification system"

It is this classification system and the reliability of its use that is

the specific concern of this study"

The classification systern per se drarrs initially upon Erik Ericksonrs

developmental schemer4 David Rapaportrs use of the notion of ego autonomy

and other r.riters in the area of ego psychology. For further description

of the actual ttreory and ai.guments as to the actual validity of a

classificatj-on system, the reader. is referred to New Eope for_tQ]{!_lfêlrq.
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It is to be noLed ho'n¡ever, that other classification s¡rstems v¡hich bear

a ¡esemblance to that reported in Ne'¡¡_Hope for Old i{avs are being used

effectively in soeial work and in other fields. Two examples of zuch

sinilar attempLs are:

A) C,E. Sullir¡anr 14.Q" Grant and J.D. Grant, lrThe Development of

ïnterperscnal Maturitytt ; @ellqqugnçi-rn

Psvchiatrv, 1956-57, 373-385. The scale deve'ì 6p6¿ in this

article had been rrridely appì-ied by the California Youth

Authority anC is the basis of the ongoing work of this state-

wid-e agency. Þionographs are issued periodically reporting its

progress o

B) Nicholas Steed, rrThe Answer to EveryLhing¡rr .ùÍeleans, October

L967, p" 25" The scale outljned in this article was developed

b]' Clare Graves and first appeareo in the Harv+rC Business

Egvigw under the ti'r,le of rrT'he Detei'ioration of l¡Iork Standardsrr"

It has been used extensively by businesses in their human

rela'r,ions efforts.

The ïmportance oÍ a Cfassjfication System for Social Work

One of the distinguishing marks of any Ìielping profession is its

ability tc systematize anci classify knovùedge that can be useí\rl in the

helping process" As a developing Ðrofession social v¡ork has reached the

stage where it is seeking to further systematize ils kno-ruledge and practice

aclivity in order that practilioners in the profession can s¡mihesize their

thinking rather than stratifying or dichotomizing it"

Cne of the manifest,ations of professional progress is 1,he thrust

to*rands bhe devel-opment of el-assification systens that could serve the
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purpose of supporting social work practitioners in iheir assessments and

actj-vities. A classification systern, there-flore, ruhich can develop anC

integrate Ciagnostic typologies i^¡it,h treat¡nent typologies can have a

nmber of advantages for social r^ork and for caseitork in par-r,ial1ar, not

only for the caser+ork method but al-so more generally since al-I of the

social work methods deal rr;'ith relatedness and since this rnatter of their

holistic involvement is beconr-ing ì-ncresin61ly clear" Such a system could

heÌp social workers to conve¡r their professional knowledge nore effectively

to others ans also assi-st practrtioners to apply professicnal concepts,

generalizaiions and basic behaviour theory in appropriate ïIays. Such a

system can also lend clarity and precision to professional tLrinking and

activity anC thereb)' reduce the trial and ercor approach"

The theorJ' of RelaLedness, developeC b)' Professor Donald Ayre,

jncluCes a classification systern r¡Ìrich attempts to achj-eve these ob jectives"

Stated briefly, this classification systern distjnguishes five different

styles of relating onets self to the world around him -rrincorporativejr

t5-ntrusiverr, rtintegrativerr, rtsubjectivert and ttobjectÍverr. These descriptive

terms have been addecl more recently by the authcr as the original cl.ass-

ification system used only nunbers I through V to distinguish its types,

thi-s because descrj-ptive Littes coulC have biased the progress of theory

making" The theory further describes various types of treatnent strategies

t¡hich eorrespond to the five types of clients" Accordíng to the theory,

there is an effective treatment mode for each client-tyre"

PEOBLü"Í :

Although the theory of relatedness v,'as drawn directly o¿t of

field of social- work practi-ce, there llas scne concerrl as to whether
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could be placed back j¡rto practice, The probiem confronting our research

group Lherefore was whelher the +"heory of relatedness has an;r potentiai

practieal application for social liorkers.

junPOs-¡t

Because of lhe linitation of Lime, the purpose of this study t',as

not to test the whol-e of the theory of relatedness, but rather't,o ascertain

the extent of agreement among soci-al- lvorlçers in the way Lhey categorize

clients vùren given a particular classification system. In deciding upon

this purpose it v.,as assulned in keeping vrith the original study, that there

is a collective intelligence in casework practice, and that social work

knor^'ledge is communicable" fn effect, it was assumed that social work is

a culture in and of itselfwith learned ways of pereeption and procedure.

l.foreover, by consideri-ng hor.¡ social workers categorize clients, t,he scope

of the stud¡r tras narrotüed to the assessment aspect of the assessniertt-

p1 anning - irnplemen ta ti on- e valuati on c ont inuurn "

-@ESTrON:

fn line with the above theor;y and puroose, lhe followir'g research

question was formulateC:

Can social v¡ork practi-tioners classify given case situations

ín accordarrce with the system of elient type classification

provided b)'the theory of relatedness?
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Chapter IÏ.
DESIG'{ ÁI.{D }¡JTHODOLOGÏ

DeslÂn FornrulatÍon

The ovei'all purpose c¡f this study lhen is to deternrine whether or

not practitioners viewed client,s consistently ard in any patlerned ',vay,

in terms of the assessrnent, planning, implementalion and evaluation process:

the ¡nore specific purpose became to dretermine this consistency with

reference to the classífícation system it,se1f.

But we didnrt arrive at this specificily of purpose early. In our

search for a r¡¡alr to test out the overaì-I purpose, nurûerous apprcaches

r¿Iere considered. Early in our discussi-orts, 'r,ie real-ized that iL would

be impossi-ble to research the whole process, Therefore we focused on

various areas of the process at different points in time, in an attempt

to f j-nd the most appropriaNe area in which to lnork.

tr,Ie began by focusing on the planning area. I,ie thought that it warld

be easier for workers to talk about their procedures than thejr perceptions"

This involved dealing with goals, methods, and strategies that workers

v¡ouid use with particular clients. At first we tÌrougfrt,',.¿e wouJ-d ask

practi.iioners r¡liat ilstrategiestrl they wouLd use, given tire type of cl-ient

and the goals for that client " If various workers wcr:ld use similar

strategies with particular clients, a start could be macie to demonstrate

a consistency in the whole process,

In concentrating on strategies, r4re encoutltered nuÌrrerous probl. ems

that prompted us to rejecL this apnroach. T'his approach dici not ansuer
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the questj-on of whether or not there was any differentiaJ- assessment,.

The sarne strategi-es may have been chosen for varj-ous reasons unknol.,n to

us" Because of time limitations it r,¡oul-d have a1 so been extremel;'

d-ifficul-t to isolate all the variables that would have affected the

worketrsr choice. There r¡as also the probl,ern of the subjects being unable

-uo select one strategy out of the ;c,ossible 16 strategies discussed in

New Hope for 01d lifavs, particularly since the mæiimum workable ainount

was 7 (/, -Z),2 We found tÌrat the strategies could not be grouped com-

prehensibly in order to reach the level of 7 (lr -2).

Á.ù this point we explored the possibiì-iiy of using the 9 "¡ns1¡6¿st'3

r"'hich encompassed the 36 strategies as a ?ray of testing for consi-stency.

l,fe originally anticipated asking practitioners to select the method they

l¡ouId use j-n relation to a client type and the goals for that, client"

Tìris presented problenrs sin-llar to those of the above plan, i¡ addilion to

the problem of operationallzing the methods for the subject. fn our

cliscussions of this area we also thought that t,he planning area of the

process lvould be too complex a piece to deal witLr a lin-lted amount of

time 
"

As a result we began to focus on the assessrnent area sj¡ce we felt

this r,¡ou1d be more researchable. Si¡ce it was Lhe first step in the process

¡¡e also felt this i+as the ros'u appropriate place Lo begin.

lJe thought we would test to see. if there was any consistent manner

in which workers perceived their cl-ients. At f,his point r"¡e fo:.nulated

the cuestion,

rtTo rr-hat exLent do soeial work practitionez's, uho have been

exposed to an operatiorralized version of the theory of

ì.::

t
i



relatedness, given life situations a€lree to the type

that actual cases fit.rr

Frorn there v¡e aLtenpted to fornulate a design which could test this

ouestion, Two designs were proposed. The ma.jor difference between the

tr,ro designs ÏIas Nhe result of differing percepiions among Lhe e>çeri-

menters themselves as to lhe various cl-ient typologies. The members of

the group onling for Design B considered the various typologies to be

continuous, based on the stages of rnarirs development. They felt that

the characteristj,cs of each type could be rated on a con|inuumo Fiowever,

the group opting for Desígn X, inter"preted the typologies to be discrete,

based on indÍvidual life st¡rlst " As a result, it v¡as felt that it would

be rnore appropriate to ask for discrete global judgemenls ' The basic

riifference in designs hinges around the issue of how do soeial- workers

perceive their clients? Globally or in a segmented fashion?

In both designs, case material was usedo Professor Ayre was asked

tc choose 4 cases that he thought r¡ould be different, although no attempt

was made to pre-type the cases sjnce the design did not require subjec*,ive

interpretations on the part of any of the experi-menters"

The nanner Ín which cases could be presented was also discussed

and it was decided that r,'ritten case presentations r.;ere the most feasible,

as opposed to fih,s, tapes oi' actual clierrt interviervs. Films were

unavailable ancl tape recorCings could not be obtained either " The role-

playÍng of clients was also considered but v¡as abandoned sjnce i't was felt

that it uould be difficult to control t,he consistency of role-playing.

Design Á*

Because in the real world. of practice clients may not reveal them-

selves along aIL the dinensions subsumed by lhe broad categories of hor',
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they relate to people and thi-rrgs, i-n this design we chose particularly

to use four wri-tten case recordings that revealed the cLj-ent lo be judgeC

along one or any combination of these dimensions" .Tudges weie asked to

type one client in each of these i'ecordings. Ït, was aszumecl tÌtat the

typologies were exhaustive and exclusive so that judges were asked to

place each client in only one type. In essence, Design tL attenp"r,ed to

find out to lvhat extent social wo:'k practitioners cculd agree to the

type that actual cases fit, independent of the quality and qua:itity of

information given thern. In other riords, it exa:nined the consistency of

tlie thecry of relatedness, in the sense lhat it deterrnined the degree to

r,¡hich it allov¡s for the selection of the sa.uie diagnostic label- or t¡'Þe,
.

for a number of different cases seen by v¿rious practitioners. PracNitionec'

hras deÌrnee as rield instructor at the Uni-versity of l'{aniLoba"

Three of Lhe four cases presenLed t.o the juûges Ìvere selecLed

from the wrltten case histories on file at the Urriversity of I'lani-toba

Schoo1 of Social. Idork" llhese are included j-ri the Appendix under the names

of Joyce, Coleman, æd Grayson, They have been used as t,eaching aids in

the first and seconC year l{. S. Ir',i" casework ser.inars" The fourth case,

Amy, '*as selected. fi"qn a social work journal" All of these recordings

were based on actual cases seen by differenL vioi'kers, at various agencies,

at various times,

The case recordings used in the study rvere put Lhrough a prior

sereening processo Tn this process, only the briefest, mosb concise

reeorCings available were selected" These brief :'ecordings had to with-

stand the deletion of any subjective inierpretaùion nade by the worker,

who recorded the case, and still remain meanirrgful" The firral criteria
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for selection was the necessity of each recording Lo reveal the cl-ient

along one or more of the dirnensions ou|lined by the theory of relaLedness"

In other woi'ds, the case recordings had to give some írdication of how

the client relates to other people and things"

Design A atternpted to present a represenLative eross section of

cases for categorizing, To this end, members of the group inpì-ementing

this design consulted lvith Ðon Ayre, the author of Lhe theory. Included

i-n the four cases were one of each of the four n'ost corn¡non types of clients,

as rated by Mr. Ayre 
"

The judges used in this study were all employed as field instr¡¡ctors

by the University of Manitoba School of Social- Work" It has beer: suggesteC

that utren studying diagnostic reliability, rrthe amount of training and

experi.ence should be roughly equivalent for each of the participants.rrl

Design A partially controlled for the training and experience of it,s judges,

by using pairs of natched jud-ges. Out of a total of twmty-eight fiel-d

instructors, ten matched pairs of judges r.¡ere used. Eight of the field

instructors could not be rntched" Each of the eompanion studies used five

different pairs of matched judges" the judges rüere matched on the following

críteria; age group - 25-35,35-45, h5-55, æd 55-6s, sex, wtren they

received their degree, where thev received their d.egree - Manitoba cr

elser.¡here, fierd of specialization - child llielfare, IÍental Healtlr,

Coffeetions etc,r years of experience as fielcl instructors and exposure to

the theory of relatedness - not familiar, ar^rare of it, fairly famÍliar anC

very familiar" It v¡as fett that it was most important for each of lhe

matched juCges to have experience in the salne field of specialization.

Àlso, it was arbitrarily decided that, the judges ryoul-d have to be similar
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an a! lease t;hree of the other six criteria to become a member of a

natched Pair"

: Research of the literature indicated that cther sh¡dies dealing

r+.ith a consj-stenc;r of d.iagnostic categories used similar or smalÌer

number of judges. For example; Paul Ash2 - three judges, H.O. Schrnldt

and C.po Foncla3 - eler,'en judges and G.A. Foulds4 - tn¡o judges. T¡is is

why it r.¡as decided to proceed with a relatively smal-l size judge group"

The lest i-nstrument used in this study has a questionnaire' The

questionnaire v"as made up of thi'ee disLinct parts' (Refer to Appendix)"

The first part of the questionnaire consistecl of the presenLation

of the client typologies to the judges" To i:rsure that the judges had a

basic underslanding of the theor¡¡ of relatedness, Design A attenpted to

present a global picture of each type in chart form" Tlús i,vas so that

the judges r.¡ould have an operationalized vei'si-on of the types" The types

were broken Cown into three major areas; what each type does, r'hat he ist

and hsw he is perceived by others. It was hoped that the chart form t,-oul.d

facilitate the typing process, as it was thought that it gave a picture of

each type at a gl-ance,

The seconcl part of ùhe ouestionnaire l^¡as made up of the p,resentatlon

of the four case recorcì.ings to Lhe judges. In studies on the rel-iability

of psychiatric diagnosis, it has been found thaLtt3fl" of the cases of

disagreement could be attribuLed to inconsistencies or erl'ors in the inter-

vie,wing technioues"tr5 Design A allowecl for the partial control for this

type of error" This shortccuring was conlrolled to some exLe¡rt by our

presentation of the same infonrntion to a]l- judges j¡ the forrn of written

case ï'ecordings.
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Tn the last part of the test instrument, the judges l,^rere €íiven

the task of categorizing the caseso Here, the Judges were asked to fit

the four case recordings j¡to one of Lhe five typol-ogies. Ti:e assumption

that the list of typologies vras e:chaustive rezuIted in a forced cltoice

situation for Lhe judges, The judges could no| come up l.iith an anshrer

such âs none of the above, due t,o tlæ structure of the questionnaÍre

w-hich forced the judges to give a type for each case"
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theorY

The overall design lr¡as created. to anslJer the question: trDo social

agree in their classification of client types?rr Before any

can be considered valid and reliable it nnrst possess Lhe character-

istic of consistency, that is, people inust agree in Lhe application of the

theory.

Two different designs were created in order to attempt an answer

to this question" The tr^ro possible choices were (f ) viewing the cl-íent

as a totaliLy, that is, in terms of a total perception; or, (2) viewing

the clienL in lerms of specific characteristics, that is, breakíng do""n

the total client picb:re into parts" Both al-ternatives had their advantages

and di_sadvantages, Design B represents the l-atter choice.

The theory of relatedness explicated in lrtew H,ope for 01d l,tlavs

projects five major life styles. For the purpose of our design these

five life st¡r1es or types were operationalized into descriptive character-

istics. See the appendix t o viev¡ the overall operationalizati on of the

typology system (p. 88), Fo11or,¡in€a are the lists of characteristics which

âre d.escriptive of the types. They were arriveC at by a grnup of stuclents

studying the system in New Hope for 01d t:lavs:

TÏPE T - d.ependent, attaching, insatiable, Lazy, parasitic,

charm{ngr sees possessions as a neans of gaining

nurture;

- testing, clriving (pursuing), manipulative, strirrirg,

creative, spiri.teri, sees possessicns as a rneans of

gaining djreclion, orientation and guidance;

TYPE IT
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TYPE III - acquisiti ve¡ clri-li ng (compelling), egocentric,

power-hungry, shrewd, controlling, sees possessions

as an end in Lhemselves;

IYPE IV - justifling, zealous and perfectionistic, defensive,

seif-denyÍ-ng, messianic (iaeatistic), excelling,

sees possessions as an e>çression of self ard others;

concerned with quality and not ouantity"

TYPE V - explorative, co1d, questioning and probing,

quantifying, intellectual, indeci-sÍve, sees

possessions as practical and functional.

It was felt the totality of seven characteristics for each type rvould

be sufficient to project an overall vier¡,' of that t¡r¡pe.

QSESTTONNAÏRE

The judges were asked t,o read four case histories unknorçn to then

as representing the first four types. lvþ uere unable to locate a social

history of a ùype V case. Three of these recorCs wer€ chose.n frr¡m thcse

used as teachj-ng naterial at the Universit¡' of ìfanitoba School of Social

Work, Casework I class" The fourth one t'¡as chosen as an extract from the

O"to¡u" 19ó9 Social- I¡Iork Journal. AlI of Lhe social histories were reviewed.
l

b¡. one of the authors of the theory of relateCness. The c&ses were chosen

indel,enCen|ly of Lhe opera+-ionalization as one group chose tlæ case histories

and one operationalized the typology systern" After each record was read

the juCge had to complete a questionnaire.

The ouestionnaire included t,he list of thirty-five characteristics

previously described as representative of the five types" These

ehgracteristics were literally pulled from a hat and placed in random orcLer"

i¿::r
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The judge was asked to denoNe next to each characteristic the answer tcr

tuo -questions" Thqr are: A - To what el$enN Coes each pa.rücular

characterisLic apply to the given reccrd or case? and ts - To r¡hat exlenL

was there sufficient infonnation to ansrrt-er the preceding oueslion

(Question A)? The answers to (À) an¿ (B) were to be chossr as a nuuioer

ranging on a scale fro¡:a I to I wj-th nunber one representing the rninimum

ext_ent ard number fir,'e the maxirnum extsrt, By askÍng questicn A we were

able to refleci'fhe degree Lo :o-hich a part,icular charac*r,erisiic applied

and through the combination of characteristics reflective of a particul-ar

type how the judge classified the given case. By asking quesLion B we

were able to juCge'r¡hether or not the score given to question A was based

upon sufficient j¡formatlon or r.¡hether it was simply guess work. Sufficient

infornstion is judged by a score of three and greater. If the score for

B v¡as less than three the answer to Question A was irreleva.irt or invalid 
"

ry
The judges usecl were tm field instrucùors at the Unj-versity of

It{anitoba School of Social Work" An atterçt r,las made to match the five

field jnstructors into five pairs by matching those with similar ''¡ork

experience. All the field instructors except one possessect an ItI.S,W" degree.

E¡- matching Lhe judges with their work experienee rve hoped to iepicï

whether or not the field of practice i¡fluenceC Lhe degree of agreemsrl in

classifling clientele .

PFETEST

Prior to giving ttæ questionnaire to the jrdges a preLest was given

to sevm i'f,S.l,',I. graduate stud.srts. There was nrininpl cr¡reslionirg and there

appeared to be apparenL understanCing of bolh the i¡st,ructions ard the

indivic\rat characleristi c s .
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L1]'{ITATIONS

(f) Design B poses some limitaiions which Design A did not. The

effectiveness of typlng a client is baseC upon view'ing him as a totality

a::C the l.{ay he relates to the }rcrld. htren individua} characterj.sNics are

utilized to clescribe a client this total picture may be l-ostn Qne

indivictual characteristic nay apply to an¡' given t¡rpe at any particular time

although to a greater degree it is reflective of a particular type. It

is-definitely the sun of Lhese characteristics lühich compose the type"

The t-vpes are not exhaustive.

(Z) It is possible for an individual- characteristic to be present

in a type but not in the given case material . The case rnaterial may also

be inadequate in that it may not reflect aIL of the characteristics. Hence

sone characterislics reflecíive of a given t)pe ÍÞy not be checkeC off by

the judge.

(¡) All of the listecl characterisLj.cs cited for a particular t¡pe

are not necessarily all presenl in thaL t]'pe " For example, in Type ÏÏ

if the client is creative and spirited it does not necessarily follow that

he is also offensive and/or manipulative al-thougJr these characterisLics

are reflective of a Type Iï clienL 
"

(¿) A judge ma¡¡ have difficulty in interpreti.ng any particular

characteristic 
"

(¡) This particular study is denanding in ùerms of tirne, energy

and ability to concentrate. Thus the mental and/or physical state of the

judge at the time of completi:rg the questionnaire may affect the resufts,

(6) A general observaLion regarCing the Lheory of relatedness

Cepicts the theory as multidimensional, It j-s both continuous anC discrete.

The continuous ouali-ty is related to the fact that it is based upon
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Erícksonts theory of de.¡elopmenl; the Ciscrete quality is related to

the fact that each type represøtts a life style. An individual may

matur€ ruithin his parLicular Ìife styte but rarely chranges life st¡rls..

TÌiis 
_multiCimensional 

quality poses difficull,ies in the creation of a

design"
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r'ì êôuencv DistrilruLion:

ta¡le (1)

I
ÏI

TYPES JÏI
IV
v

Because of the

test was employecl to

was made in

E ott

5lor2
,2

i ¡orz - .12

)t2 = 5I or2 - .12

J

DATA A\iD DÀTA AN¡LYSIS

l8

Grayson

0
.)

2
4
¿-

Joyce

2
Ë)
I
I
U

Joyce Coleman

31 30

]-55 r50

8r_ 100

7l+ 50

= g&, L"0.

where x? =2.1Ê-+, "v)

UAùT.)

Coleman Amy

o5
33
^a¿a
l+0
l_u

srnal-l sample of judges used, a modified Chi-sçare

analyze the abor-e data" The substitution Ef = {)

N2 -- a (0r, - gi)2 r,o-here O¡ s observed frequency\-¡--L Er 
and i' : ifiiï';l*'::oå?"""

judges per colunn

The uorklng equation the¡r becane:

x2 = .L (l!0"2 * J2)
J"I

And the nu]l hypothesis wastrThere is no agreemeni by the juCges in their

typing of cases"rr This hypo'r,hesis lÁras applied to each of lhe cases.

Therefore, in accordance v¡i+.h the frequenc¡'table:

Tabre (2)
Amy

?Ê

190

100

90

9r-A

Grayson

¿ó

140

100

40

4.0.
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Therefore, our null hypothesis coulC not be rejected for arqr of the

four cases; cur results were shov¡n to be randomly distributed"

¡4ELII
One part of our questíonnaire reguested the judges to indicate Lheir

faniliarity rrith the presented t¡.pology system, 0n the basis oí t¡hether

a judge l';as familiar or unfaniliar r"ith the system, the results received

frorl the t,en judges were diviCed into two groups as follows, group I a¡ld

group 2"

table (3)

GROUP T

Joyce

Coleman
CASES

Amy

Grayson

Therefore,

Table (4)

GROUP II

Joyce

Coleran
ñ ,'ì cllov åùlJrJ

Amy

Gra¡r son

JUDGES FAI.{ILIAR I/,,T1H THli SYSTÐ4

for

A

2

l+

2

4

Group I,

BCD

2-2

J¿)

3r3
2l+1,

the average Ievel

Level of Agreenent

75 "0/,

50 "o'Ã

50 "or"

75.0%

of agreement was 62"25%.

JUDGES UNFAI'üLIÀË,'úIITIj

EFGH
2L32

5ltl+l+

2Ll1

352t+

TFIE SYSTÐ\Í

ï J Level of AgreemenL

1+ I 33.3%

2 2 50"ofl

1 l+ 67,W"

3 5 33.3i,

Therefore, for Group II, the average 1evel of agreement l-¡as tr6"I%"

It can be seen Lhat thcse judges faniliar with the typology system achieved

an average level of agreement I.JJ times greater than Lhose judges r,¡ho were

unfaniliar with the systen.
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POLYGRAPHS OF FREQUiINCY DISTRIBUTION A

z34f
Case þpes

I'i-urnber of Observaticns Per Case TVpe.

Case: Jovce
9 Observations

Case: Coleman
l0 0bservaLions

Fig. 1"
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Case Types

Itrumber of Observations Per

5

Case T¡,pe 
"
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Case Types

Nunber of ObservaLicns Per Case TyFe.

Case: A,nv
l0 ObservaLions

Case: Grayson
10 Observations
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Design B 
"

Cf the sanple of i,he ten fiel-d instructors, one questionnaire r¡as

re.lecteC on ùÌæ basis thal it was incc¡np1ete.

The judges scores of the characteristics were organized in the sa¡ne

order as the characterj-stics r.rere prior to their being placed in random

order on the questionnaire. i-lence all the scores of t,he characteristics

reflective of type one were p1aceC together in one colurnn, al-l those

for type ino together and so on to include L¡ne fi-ve. This organization

was used for each case aird for each judge. l¡r'here the score was less ihan

3 in the B column (extent of sufficient infornation) tire A coh¡nn was noL

counted" The avera€:e score for eaeh t¡rpe lras then calculated and placed

i-n order of what the particular judge felt each case was in terms of t¡pes.

For exançle, if the average scores were type I = 3, type 11 = 2.7I,

tyne III ¿ 2"1+3, type IV = 3.12, type V e 1.79 then the order would be

t¡¡pe IV, type I, type II, type III, ard then t¡'pe V, for that particular

case judged b¡¡ a partÍcular judge. Tliis order v¡as Lhen compa.red with the

order that the other I judges had- for the same case in order to measure

agreement as to what the case typolcgy was. See arpendix for results.

After consul-tation wj.th a statisti.cian, it was ,flound that t,he above

nentioneC interpretation of the data r.r.as not val"id. If Í:here lías nô agree-

ment regarCing sufficient j¡formation about a characteristic, it seemeC

logical that the juCge could not nake a decision regarding the presence of

the characteristic" In other words, A scores rr'iere å,ssuriìecl Lo be related

to B scores. Therefore a decisi-on had to be made as to whether r¡e would

focus on the clesign. Át that tine in the stu$r there r¡ere indications that

there l¡as little cr no agreement on the amount of infornation for a

Ð
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particular characteristic so l^re chose to focus on Lhe design"

As a result of the decision a variation oÍ the Chi sguare t',ias

utj lized to Ceterrnine the alr,oünl of agreenent regardirg the amount of

information for each characterj.stic and the amount of agreement for

each charact,eristic on the part of ì;he judges" Thc formula used was

E(O-E)2 ; Z where the sum of O, the observed, ninus E, the expected is
E

squared and divideci by the expected, The expected r+,as P = 1.8 and the
)

level of signiÍicance 'n'âs .05" ïf the result of this Íormul-a was less

than 9 "J for the anount of agreement for a particular characteristic,

(A scores), or the amount of agreement for suggicient informrtion (n scores)

on the part of the 9 jud65es, then there would be no evidence'that 'uhe

judges r'¡ere not just p¡:essing" Level of significance was "C5.

Si-nce E remained lhe sa¡ne and i-n ord.er t o c-ircumvenL extensive

calculations which woufd involve applying the formula 70 ti¡nes in order

to Cåscern the amount of agreement for 35 characteristics in both A and

B score categories, a simpler process, again based on the Ciri sguare,

r¡as utilized"

The eharacterislÍcs ü¡ere gr"oupeC together according to the type they

represented and r'rere placed i¡ one column. The column begal with character*

islics reflecòive of type I ¿nci ran through to type V. In an adjacent

colurnn, both A and B scores for each judge and for each characterisLic

were recorcled. In a third colunrr a sutnmary of the judgesr agreement was

r:ecordecl" For example, Ín the Coleman case on the A score for t,he

characterislic l.azy, ! judges ra|ed the characterislic as being in position

I on the measuri:rg continuu¡n and consequentl¡r no judges rated the characteristic

at any other point on the continuum. The agreernent then, was 9. If bhe
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agreeinent was split for a characteristie such as ó ¡udges rating the

charactei'istic at one pcsiLion and 2 judges ratirg the characteristic at

another position ihere was still considereC to be agrectnenN" Any com-

bination such as ó:2, 9;0,7:1, 5tJ, or a combination equaJ-ing I or more

was considered an indication of agreernent" See appendix for the data

sheet on this prccedure.

The results were as followsr

SCORII RAY-JOYCE CÀSE GRÄYSON C¿SE rùtl CASE COLEMAN C.lÞE

A1À9 tt

LLL

The r.esults indicated ttrat the judges had showeC li'r,tle agreement

orr suffícient information, 'r,he B scol'es, bui some agreenent on the

clraracteristics themsel-ves, tLæ A scores" For exaiçle, out of the total

nun"ber of characteristics for the Colenall case the 9 judges agreed 17

times on various cÌraracteristics and only ttrice on the sufficj-ent inforn-

ation for the characteristicso

In view of these resulls it lsas feit that ts does not necessarily

affect A as it hacl been originall-y assumed. Because jud6¡enients can be

made on a diÍferent basis by different people, it may noL be that meaningful

i-f there was not agreement on sufÍicient infornalion for a particular

characteristic. Sorne facLor was operatirg such that lhe judges viewed

some characteristics to be slgnificant enough to agree upon. For this

reascn it w¿:s felt that the characteristics rvhich the judges did agree

upon shor,ld be elucidated.



Five charts each containing

particul-ar tyoe were drarnm up and

found in each case v'Ês record.ed.
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characteristics representative of a

the agreement for each characteristic

See appendix,

A sulrnrary of the resuÌts is contai-ned in the following chart:

AGR,EEM.IXVT CF JUDGES ON THE ?5 CHÀRACTERÏSTICS

z-2gu'e.
ICO'Å 3t 7\Í, jq qú ?5 2<%, "5 Ci, 

"5

l^azy
c ol-d

nianipulaticn
pot,er hungi'y

parasitic
aquisititre
controllíng
possessicns seen
as an end in
thens elve s
excelling
possessions as an
expression of self
and oihe:'s
exç'loralive

insatiabl e
charnring
drivine( pursuing )
possessions as
ciirectíon orienta-
tion and guidance
creative
spiriteC
iesting
egocenLri c
shrer,r-d defensive
zeal-ous
perfecti onisti c
just,ifyrng
quant ifying (weighs )
intellectual
possessions as
practicaì- anC
functional
questioning and
probing
indeci-sive

po ss essl ons
seen as a
means of
gaining
riurture
striving
attackirrg
messianic
(ideal-isiic )
sel f den¡ring
driving
( cornpelÌing )
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Chapter IV.

RECOM.IXÌÐATICNS AhÐ CCNCL USTONS

Recomrnenletions for future studies based cn Design rrArt.

Central io this research project r.¡as tlre operationalization of how

the five t,¡res of clients in Ðon A]'r'ets classification system rel-aie to

people ard Lo tÌrirrgs. Il appears that many of the r¡ord descriptions

and phrases used to interpret Nhese ncd-es cf relation r¡r-ere loo vague

and overly connotative"

The sample size lvas too small" The calcul-ations indicate that the

invclvement of a larger sanple nay have produced statisLically significant

results (at the .05 level)¡ especially vrith regard to the rrAl-ryrr and trJoycerr

U4ÞçD 6

Some of the verbaf feedback frorn the .judges suggested that the use

of case sumnnries to proviCe a picture of the cliant was inadqeuate" That

the cases were seen as lacking information, boring and too long l¡er..e al-so

among comments received"

A number of the judges denonstrated a noticeable degree of hostility

and/or unconfortableness with the idea of typing people" The i-nfluence

these emotional reaetions had on the test results is not too clear, but Lhe

elirnination or rninirnization of such emotions would promote rotivation

and co-operaLion"

Firally, it was discovered t,hat the particular system of matching

jud-qes v¡ith respect to their backgror-nds was not as important as the

arnount of faniliarity the judges had with the classification scheme

presented to then" hs a comparison of tables (3) anA (t) shows, those



judges who had been previously exposed t,o thís typo1ogy systen

often in agreement to what type a given case surunary wasø

The operationalized versíon of the classification systan

sented in this sludy has to be refined"

27

l{ere more

as pre-

It seerns thaL involvement of future jr-dges in a brief, bul compre-

hensive education prÐcess that woulC e>çlain at least the basic principles

and concepts of this particular cl-assification system r¡¡ou1d be a worthwhile

end.eavor" Such an undertakirrg world be i:rplemented before Lhe testees

proceeded to type so that any misconceptions of whal the classificalion

system is will be elirainated or rai-nirnizeC"

Also, tape recordì-ngs, films, or ideally, live clients shoul-d

replace case surflrnaries in any fulure study. Live clients lv<rrld provide

testees with a real, whole person, ratìrer than a fragmanteC arrl abs|ract

cåse surûnâryo

Finally, u'hether or not the sample size should l¡e i¡creased u'ill

depend upon the Cesign of the study. tsub if the new design is sinlilar

to the present one, tJ:e sample size should be enlarged"

Reconrr,endations for future s-Ludies based on DesÍfln rrBrr"

The study shoul-cl be repeateC. Our study, wdch could be considered

a pretest, has showr that sonrething is operating; that judges can agree

on certain characteristics. .t¡,le feel that our basic design could be used to

adeq:ate]y determine whethe:' or not judges agree ín their perception of

given cases, that it could measure the o,-Lent to.¡hich they could reliably

type cases" However, in reneating the study, t^¡e feel that the following

changes in the design ancl scoring system drould be maCe:
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l. Factor anaì-ysis should be used to cietermine if the characterislics

selected are Ieplesentative and reflective of the individuaì- Ly.oes"

Z. An additional- rating sca-le shoulC be used to nteasur'e the connotalions

elicited by tle characteristics.

3. Cases with a greater depth should be selected or video or aucli-o lapes

should be used instead of cases"

4. The sample size should be increased to at least thirt¡,, and initiall¡r

the juCges chosen should have simil-ar backgrounds.

5, The rating scale or the scoring systerr shor:ld be charrged tc control for

the response styles of the judges.

6, The scoring syste¡r shoulC not afl-or"- the judgenients on t'su-fficient

informa',.j-onrr to affect the scorin65 of the r"atings on the cheracteristics.

7. The design shoufd attempt to discover the relationship betr,¡een raiings

on sufficient information a¡rd the ratings on the characteristi-cs.

'['ùe feel that our basic design could be useC to adeouately deternrine

v¡hether or not people agree in their perception of given cases. Tlie pre-

sentalion cf characteristics which are reflective of each of lhe five types

cculd be rated separately illd scored r,rith respect to each type t'hey represent -

Thus, if each typ.e was brcken into a number of characterisi;ics, and lhe

characteristics for aLL'rhe types i,r'ere presented along r¡'ittr a given case,

for n'hich judges were asked Lo rate the prestrrce of each characLeristic in

the case, a scoring rysten coul-d deternine the degree Lo which the judges

felt the case aÐproximatecl a given t):pe. By comparing 'rhe scores cf each

judge, the extent of their agreement bet'n¡een a given case anC -bhe tSpes

coul-d be established" '!ire feel that this rror:lci be a beginning s'uep toward

disccvering r.ihether or not workers could reliably type clierts. trInile tÌris



is the Cj-rection our study took, v¡e discovered that,

c¡ickly, that the datur,r we obtaíneC world not lend

i-nterpretation 
"

The reasons for this were the following:

l" l,ie had not, througþ factor analysis, testeC to

characteristics r,¡er:e representaùive and reflective

t¡rpe s 
"

rve had

it sel f

)Q

moved too

to ti-e above

determine if t,te

of t Ìæ indivÍdual

2o 'lfe had not controlled enou6S variables to deternine uhal agreement or

non-agreenent, mighl mean. l{on-ag:'eement could meari that the:re was not

sufficient depth in the cases supplied to allor¡ the judges to rnake aCequate

clecisions, or non-agresnent cculd mean that the sample we selected v;as

inadeclrrate, either in quantj-ty or ouality. Ilon-agreement coul-d mean that,

ive harL not controllecl adequately for the indi-vidual- response sþ'Ies of Lhe

jurJges; or, as mentioneC earlier, it could mean that the characteristics

are not related to the tyi:es. ït coul-d also mean ihat there are scme

characteristics with different ccnnoLations to different judges,

Awa:"e that our datum co¿1d not be used to answer the basic questi on

of in'hether or nCu r^¡orkers can reliably type clients, i¿e decided to use the

datum in an attempt to Ceternrine the extent of agreement shov¡n on ratings

of individual characterislics, I¡ie feli this was a necessary step before

t,he ratings on clia.racterisiics corld be scored collectively"

Our analysi,s showed t,hat there l¡as sorne signiíicant agreemenL on

certaj-n characteristicsr'uhat the judges could agree j-n sorne cases on the

extent t,o vrhich the chara-cterislics were present and operating in tlæ case

material we gave then" However, in lookj-ng at the rtsuificienl informalionrt

scores we found little agreement.



.i$:
t\i

.ìi.î;.i

rèìa

r.lÀt

,rìlÈ

,r\1-:ì

ì:.¡¡
rÌ¡i

3o

From thish¡e conctuded tha| judges do not necessarily have to agree

on the extent of sufficient information on a characteristic in a case

in order to agree on the exlent the characteristic is operating in t he

case. Tentatively, this indicates that the juCges clid have a ttcol-Iective

inteJ-ligencerr, a coÌnmon base froni whi-ch to perceive Lhe case material .

It inCicates that the juCges probably perceive a case in a globa1 fashion,

that the¡' recognize cerLain charateristics in the case, and frcm those,

have an intuitive rtfeelrr thai other characteristics are also operating

in thc case. Such an explanation begins to account for the lack of

agreeinent on trsufficient inforrnationrr ând for the a6¡reenent on the extent

to which a characteristic is present or operating i:r a case.

Anoïher unusual phenomenon which uray have occurred, and for whi ch we

riid not control, i-s that some of the characterisiÍcs might have sinilarly

negiative connotalions which v¡ere not congruent lvith the values of our

social work judges, and conseouently, all Lhe judges rated thern low on the

extent to r¿,ùlich they rnere present in all the cases. Characteristics such

as laay, cold, ard por,ier-hungry ÏIere consistently rated by all the juCges

as being present to the least possible extent in all the cases. Perhaps

socia.I work judges v¡ould. give those charactei:istics that, raliirg regardless

of the case si.tuation.

It is al-so interesting thaL those charaeteristics '.nhich lhe judges

selclom agreed upcn, such as sees possessions as the means of gaining

nrrture, at,tacking, anC messianic, were tìæ ones which the judges in our

pretest jndicatecl as being unclear. The corurotations elicÍted by the

characteri-:tics is probably an important variable which affected our results.

.
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Another variable which af fected our: resilts l¡as tlre size of our

sarnple. tr'le only hacl nine judges who conpleted the questionnaire. l¡,re

feel thaL if r¡e'r¡culd have haC a large:: sarìple ind.ividual variaiioì-rs i¡r

response would not have had as large an effeet on the results, ar:d lte

probably wculd have fourd mrr"e cheracteristi-cs wiili a sl-gnificant Ievel

of raLer agreer,ent, A larger sampì-e would have al.so permitted the coiri-

parison of scores betwean .judges of Cifferent backgrÐunds.

The various cases we seleeteC for this study also affecleci our

rezults" The cases were of varTrjrrg length and clepth, wlúch corld have

aceounted for some of the lack of agreement,. Ib is interesting that the

number of characterj.stics agreed upon by the raters varied considerably

for dilferent cases, lhough the risufiicient informati-onrr agreement rer:ai-ned

quite constant. Thi.s nr-ight indicate thal sufficient informa'uion about

each characteristic is nol needeC in a case but that there needs to be

sorne clepth or minimum length to a case before judges can agree as to

rvhether or not a particular characteristic is operating in ihe casec

Pcssibilities such as ihese ancl the many olhers lle have raised

indicate one thing -- that our study has raised more questions than it

has answered"

General Iniplicati ons anC Concl-uslons.

It does seem that scmething was going on in both designs anC that

this was enough to confirm very tentatively that there is scme kinC of

tendenry in workers to form rrCiagnostistt judgements about their cIÍents.

Horrever, thj-s lvas a very faint irrrpression and it is hard io draw any

general conclusions from tliis, It co:ld mean *,,hat the professional

perceptions of workers themselves is vei'y weak, that is, that workers
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thanselves find it hard to recognize the need to love ad to be loved

in the people they rrLrsattt"

But, this r¡ÞtlId be largely speculati-ve as botli the pheno¡rena of

social-'work practice rrvas apparently not t,oo weII representeC and Nhe

theory of relatedness itself was fqrnd to be extrenely hard to operation-

slize, Both designs suggest that o't,her represent,ations of phenomena

might need t,o be considered sucÌr as audio and/or auCio-visual tapes and,

r'-hile Lhis in itself is arr ínteresting issue in thal the ca.se raterial

used r+as accepted study materials still Ín use in the schoolrs case',.iork

serninars, both designs al so suggest that further refinemenL of the theory

of relatedness is a definile niust if further tesLing is Lo be considered"

But the fact of t',,;o Cesigns haring ÌraC to be tried beeause of

differences arnong 'che experimenLers thentselves raises anolher fundalnental

issue, that of holislic versus analytic. Design A presented the t¡çres

'rglobaIlyr'; Design B preseni;ed the ty¡pes rtin a segnieniecÌ fashionrr, It

would seen therefore that both designs cel-d l¡e refi¡ed and attempted

again to illunrinate this issue further. But this would reqrire the on-

going refinement of the theor¡' of relateCness itself"

Final-Iy both designs r¡rere able to focus on onJ.y the problem of the

professional perceptions of r,¡orkei:s and did not in an¡' focus on the problem

of implernentation of related professional prncedures, that Í-s, they Ceal

with one asnec'u of the helping process in isolation. It js hard to estimate

the effec| of this on the classifi.calion systera and its related strategies

as a totality, that is on the theory of relatedness as a s¡rslem in-and-of

itself" I'hroughoul the early discussions relaLed lo the operationalizing

of the theory of relatedness, it was felt that an in-depth unrlerstanding

t'
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of the theory itself 'was ladrj-ng arrl Lhis could have effected ihe

project throughout. StiÌÌ, the resulis seem to argue j-n favour of

a repeating of the tro desigps - and in combina'r,ion - and this wculcl

be j-ir keepÍng with the theory making intent of the theory of related-

nessê The answer to Lhe research question asked - Can social v¡orlt

practi-tioners, given case situations, classify in accorCance ivith the

system of client-type cla,ssification system provided by the theory

of relatedness? - is a faint ttyestr. Bu'L the trsocial work practitioners'r

used as judges seemingly vlerenrt practitioners in t,he trtlesL sense;

th.e trgiven ca.se situationslr seemingl¡' werenrt represantative in a reaf.

l¡rayi ihe systan oí cllent-tJæe cf assification qyslem seeningly r¡asnrù

sufficíent,l¡' 6ps¡.tionalized; and lhe r'11Ì-ìeory of rel-atednessrr seemi-ng1y

needs firrther refinement, if not in itself, then in the minds of those

i.,ho attempt its use.
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.i,ìlCÀSE HISTCRIES DESIGN .4. AI'ID B

DIRECTIOI{S: Please read each of the follor,ring four cases separately

and carefully. Âfter ycu have read a case, turn to Lhe respective

oues¿ionnaire and con'rplete it,, then go oI) to 1,he next case,

CA$E NAryiE: JCYCE, Ray

15 .l+.51t

c/o General De1ivery, Karnl-oops, B"C.

THB RÀT JCYCE CASE

Mr. Ray Joyce, after being refeased fr¡m orison in 0aka11a, went

to the Social lirelfare Branch of the Department of Health anC lie1fare,

Nanaimo, 8"C", to request help to get to Vancou'¡er, Mr" Joyce entered

the offíce cf a social worker and uneasily sat hi¡rself or lhe edge of a

chair, After introducirg hersei-f, the worker erquired in r,,¡hat way she

could be of help to him. After a brief s¡-lsrce, ì4r. Joyce began to

speak rapidly, giving all at once his age (29 years) and inCicating

that he rsanted to be truthful ancl promptly revealed thaL he had just

been released frorn prison. The worker made no corunenL ard again pausing

briefl-y, Mr" Joyce continued v¡ith his stÐry repealing wiLh einphasis that

he was recently released from prison, Pausirrg again as if to elÍ.cit

some response to his revelation he then went on to give detalls of the

cause of his imprisonment and the length of his prisorr terfl,

ïn describing his experlences in Vicioria the i.¡orker noted that

I'fr. Joyce was bitter, resentful- and hostile. After his release from

prison he recount,ed an experience r^ith a policoriarr in a cofÍee shop in

rihich the police¡ran ordered hi¡rr to leave iþtn" lie found this i¡ciCent

unfair and threatening,
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Focusing on his presørt sitr:¿tion he Lol-d thel'iorker that he ulanted

to get to KarLlcops in a hurry but he had no money except one dollar given

to him on rel-ease from prison. He had, prior to his enccunter r¡,i.t,h 1"he

policernan in Victoria, ntet a l4r" iackson L'ho offered him a job as a

truck driver in Kamloops" He displayed a great deal- of anxiety and

¡¡as impa'r,ient to leave Victoria to talte up emplo¡¡lenl i¡ Karnloops but

he had no nionq¡ for transportation. He tolC the worker that if he did

ngt get assistance he rnight have to resort to stealing but feared being

sent back to pri-son.

Ât this point he again entered into the reason for his irnprisonment,

this time projecting blame outside cf himself anci indicating that he

had stolat money to help therrsmal-1 guystt on his job. He then shifted

from this to tell the worker about his former ernployment prior to

eìtcarceration and then went on to describe some of his other work

experiences u

The worker engrired about the possibility of obtaining help frorn

relatives, to urhich he promptly replied that he did. not have anyone to

help him since his pa rents were Cead and he had lost conLact wiih an

only sister i¡ anot,her part of thre province.

Shifti.ng his focus he said that he haC served in the war r'¡ith the

BrÍtish ì"Íerchant Marine and that he coulC not get Uncnployment Ïnsurance

Benefits "

The worker suggesteC contacting l''rr. Jackson i+-ilo offer"ed him the

jcb, in order Lo arrange for transportati-on, but Mr" Joyce object,eC as

he felt con¡rinced that no one woufd want to employ him if his prison

record was knol"¡n. Referi'ing, again No his prison experiences anC his

encounter',^¡-i'uh the policenan, he i¡dicated that he did not r.iar-lt to keep
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running but was intent on rea.ching Ka'ri1oops. The worker noteC his

determination and anxiety lo get to Ka¡nloops anC hi-s insislence i-n

obtaini-ng only enough money to get hirn to his i¡Lended destination.

the worker arranged for an emergenqr cash grant of $15 .00 v'¡hi ch evoked

some surprise from l'1r. Joyce, rùro thankeC her ard req,.rested her narte,

assuring her that he intended to return the money. In a frienCly

gesture the r,¡orker extended her hary1 to i'ir. joyce '',;ho, aft* shaking

ì-t, hurried out of the agency" The worker later saw I'lr. Joyce off

to Vancouver"

29 "h "5tl

The rvorker received a letter frorn lvir. Joyce t,elling her of his

success in obtaining Nhe job and at the same tine con fessing ,ris lo'¡e

for her, In the letter he mentioned that he had resol-¡ed to stop

running as he was convj-nced that it was not a gocd lhing" He referred

to the facL that society ¡nust accept blame for a personf s situaticn,

probably in reference to his i-nprisonment, and that societ;ir t^ias unusually

harsh on ex-convicts. He then ended Ìris l-eiter by reaffirming that he

vrill never put hj-mself in the posíti.on of having to face a prison lerm

anC tlnt he will nerer give up hope rras long as there is life"'l

The i^¡orker replied to this letter by reassur:ing Ì,ir" Joyce that

she r,ras happy that he had succeeded in cbtaining employnent anC in

commending him for his decision to rrstop runningrr as i¡dicative of

strength of ckraracLer.

0c[,üqAÌ,j TIiE COLMfÀÌ'i CÄST

Supervisor of agi.rig rlepartment recej-ved a cal-I fncrL Sophie Ratner

requesting assistance in planni.ng for living arengenients for l{r. C.

l{r" C. has been }i-v-rng with his claughler-Ítr-lav¡ and son v'ho are nol.i moving.
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Mr. C. i-s 91 years olC.

Ì'fr" C. i.n office by appointment. His daughter brought hiin, but

she ¡¡aited dov¡nstairs and Lie ca:ne and tal-ked t,o uorker alone" IIe

spoke highty of his fanily menbers and said ilhe alwqys felt part and

parcel of their olans.'r Non, though he realized the;r would have to move

and I'it r','as unfortunate'r as he nut it,, as he stated rrnoLhi-ng could really

take the place of m}' orr'n home with the children.rr

Ìie discussed homes for the aged but, he rejecteC tþse, saying

rras long as he had to live away fr.on his fuaily, he wor Id want, to have

ihe cornpanionship of a farnily to knol¿ tha'u there was someone lhere v¡ho

worrld be j.nterested in him should he need physical care.rr He sai-d a

home for the aged i.¡ci¡ld not Co because he felt he v¡as 'rüoo youngrr for

ft.

lde talked about his interes'r,s. He still goes dcl,rnLown everydey t.o

play billiercis v¡ith friends and Lre docs a IoL of sculpturing" (H" started

lhis forir years ago). He said he tried to reproduce anything he r',ras

'rinspiredtt þ¡r, He said, presenll¡r, lhat his son was arranging an exhibit

of his wo::ks in the public library ín Chicago"

hle reöurned to our discussion of a place to live and the worker ihen

suggesled living in a private familyrs home. Mr. C" r^¡as more agreeabìe

to this and said that if the hone was adeouate ard the people ni-ce he

woulC be prepared to t,ry it" He sairl he had bought a suitcase, packed

all his things, and was gradually getting reacly to move. 1"1r" C" tal-keC

about leaving his Í'amily and said that it r,.;ou1d be very hard after'living

wiih lhem for so rlìan/ ¡rs¿¡s, aÌthough he also said he would Co his utniost

to make the adjustrnent"
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l.îr. C. inspected the home and decideC to rriove i-nto it"

çnce in, he imrnediately began discussins his seulptwe irith his

new friends. He told the r,'crker that he enjoyed all the nut people he

had rnet in the home, ard althou¿1h he was a l-itlle l-onesone aL iines, he

wes generally cuite happy. He saiC alsc that e'¡en thcugþ he did miss

his famj-ly a great deal, he al-so felt freer ard diC not feel tied down

to his relati ves.

On Thanksgiving Ðay, none of Ìris chil-ciren had ccntacted hini, but

he joked and said rtaf'be:: all, a young fe1low like rne carr find olher

things to doutt

Mr. C, nientionrd that he ncivr comespÐnds wi-bh his family as weil as

¡rith several old friends he once k-neu'.

Exir.acts frcm rrThe Tenninati.on Process: ti }üeglecled Dimension in Social-

I¡Iorktt by Evelyn F. Fox, IÍa::ian A. I'jeison, and tri¡ill-iam I'1. Bolilan, in

Sgcial lirork. VoI. 14, IJo" l+" October l-9ó9.

FTRST-TIOUR THI] AMY CÂSE

After i;en núnutes of discussion aboub the events of lhe preceCinS

week (rvÌúch ha.d been a good. r+eek and inclicalive oí the clientrs i-nproved

functioning), Mrs, ìrl. (the worker) said that she i'¡ould be 'ìear"ing the

c'ì inÍc in Juner'^¡hich gave the:rL five more tines to rneet toge'bher" The

s'l ient, Amy, askecl j_f she rr'ould be -sssj_]"rg soneone e1se. l"irs. li. r'eplied

by asklng whetlier she lhought she needed to con',,inue r^¡ith anoiher worker.

After some hesitalion, Amy saiC she suppcsed not, if Mrs" N. ihoughL it

was OK. Ho',.rever, further queslions ìry Þirs. l'ù. prrrved 1¡effective and

Amy liecane increasingl)' silent and uncomrnunicative 
"

The worke:: assumed'uhaL the sileTce tras the resuft, of thoughfs ard
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feel-ings that were painful for.Aroy, buL she did not knor^¡ their specific

nalureo In thinking back Lo other times in treatment when An¡y had

reacted this way, she remerabered that the ¡neetings at tle beg,inning of

treatment ha.C been characterized by nuny silenceso Therefore, she

remarked thai the silence renind.ed her of hol^;'it had been at the beginning

of treatment. Anry nodded ancl the worker folfor¡ed up by tcclnC.ering if i¿

¡¡as Cifficult to talk now like it was then. Amy nodded and sajd sl^e

was feeling kind of shocked" The worker agreed ar:d said: rrÏes, in some

ways itrs hard fcn ne to ialk too, but itts something we both shoul-C

doo'r AnLy hung her heacl ard began to cry softly. The r,¡orker had some

trouble v¡ith her ov¡n'.''ishes to comfort Any, buL canfined herself to

simply slidj-ng her clair a fev¡ inches closer ard asking vihat Amy usually

clid r¡hen she felt sad" Âm¡'replied tha*r, she usually just sat and

worried instead of getting her feel-in€is out"

Mrs. N, wondered if Anry were going to handle her feelings about

ending treatmenL b¡r keeping thein insiCe. I¡¡-ith this, Amy ialked atrout

feeling I'kind. of ciisappointedrtt but again lapsed into silence" The

worker r^¡cnCered i-f perhaps Arny feli angry ard Arny again burst into tears

after saying, trl wonder '*hy you have to leave nowllt Hcr^ever, Nhe wcrkerrs

further efforts to get ,{my to elaborate on this were unsuccessful, and

and renai-ning half hour was spent in raiher superficiaJ- buL fri.endly

talk about a variety of things.

I,irs. N. felt this portion of the session vJas airfi-ess and was not

sure she unrJerstood whaL rrras going on. As Am;r left the sessisn, .ùie

scrawled a quick sketch cf a bon^,b on the Ì:lackboard, wÌrich brcught the

the¡apist back on target: she said lhat, Any pr"obabl-y fell like *q-.J-oding"
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SI;COI'lD IIOUR

The hour operred with the client pla¡ring a Lrick on the worker"

Äny gave þlrs. itl. a card wít,h a snal-I hole in it anl a quarter ard asked

her if she could push the grarter through tie hole. l"frs. irl. co¿ld not

do it, irrhereupon Amy took a penci'l , siuck it thro¡gh the hole, and

pushed the quarter r"ith it" The v¡orker laughed ancl asl<ed if i,my perhaps

felL as though her leauing was a trick -- a Cirty one at thaL. Arny

denied it, but spontaneousl¡' ¡nsr¿i-oned how shocked she hacl felt at the

previous session and told of feeling Lhe sarne r,.ray when a physician who

haC treated her ended the treaLnLent. rt'v'/hen Dcctor S. saicÌ n¡r treatnent

rvas encling, ï felt a shock. He saved nry lifeo i{e real_Iy ùid"'r

This led to a five-minute digression onto other t,opics, including

a íew derogatory renarks Arny made abcut smokiilg being bai for a person

(ttrs. N. haC just lit a cigarette)" The worker ínquired further abouü

Lrnyts remark because she thoughi there míght be other feeiings behind

it. ït then cleveloped thai Amy had never tilçect l.lrs. N. to smoke but

coulcl not t,ell her so, This again led to thoughls of .A.roy's ending

therapy, ard she decided that lhe;r had golten some r^.'ork accomplished.

One conrrenL was: rrNor,¡ I ¿ake a bath bec¿¿use Ir,=n Cirt;r, not because I

wet t,he bed.tt She also said that her sprai¡red leg was better" lvlrs. Ii"

knew this had little to Co with Åmyts psychotherapy" She suspecied

there lias an irnplied criticism of her in the renark, that, is, that this

was another instarrce of Amyts difficul-ty Ín h:nrliing and e:pressiirg

feelings of hurL, anger, and reseltmenl" An opportunily cane just before

tire hour enCed, r"'hen funy cornplained in a hwt nanrer that i-n ganres she

ln'as always the last one chosen" The.À-orker suggested'uhat, perhaps it



wculC be a gooC ihing -uo see'øhat the¡r coulcl Co to help viilh

feelings" ArLy wondered l¡here they should start, ¿rd þir.s. Ì'1.

her of whai they had done aboul her bed-v.'etting.

THÏP,¡ HOUR
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rem:i-:.'ided

Arûy car'ne to i,Ìris hour bringing a. camera and said sÌæ v¡oulcl like

To take a picLure of }lrs" N. j-n front of lhe build.ing" ì4rs. lü" aslied

if she cruld tak-e a picture of Amy at the same t,ime" Amy agreed with

obvious pleasure and they agreecl to take picturesof each oiher at the

end of the hour" The worker renarked: Irsounrls like ¡'6¿rrc prreparing

for ihe ending of the treatrnenl, " ard Amy agreed. rtHcx,¡ does it feel?rt

Ilrs. I'i" asked" Amy saiC she r¡as exciled by itô rrrÂ,hy?tr rrOh, I eì(press

myself a 1ot L@re r-ìco¡r,rt Ârny continued by giving Llro exa:rrples fron Lhe

past week in which she had been much nore assertive r*ith her parmts"

From the observert s vierr,r, she aiso looked as thougþ she felt more com-

fortable and self-assured thar¡ before.

I{rs. i{" said j-t v;as indeed nice to hear aboui: tàe good ihings, but

she wørdered if there rdere still some not-so-good things" Amy agreed

slre still had some of those feelings, but declined to talk abouù thern

and. insteacl gave other exam¡-'les of how well ùhings ri,rere going. Houever,

this led Lo some fjfteen rninutes of long silences, awla+'ardness, ancl talk

of sùrool and ÍrienCs; the worker again felt confusecl aboul what was

goi-ng on. Finally, as Âm;r r.ias tapping on her knee and l-ooking out 'the

r¡indc^¡, Þ1rs. N. said it lookecl like she felt restless anC r.ias ready to

stop. Aroy agreed, se¡ri* she was looking forl¡ard t,o takiry pictures"

The ''¡prker asked if there hrere other reascrls and, to her surpri-se,

Amy said: trtr'rrell: yes, Irin kincl of wcrried aT:out Laurie, shers not eati-ng

anC is sick.rr (Laurj-e r^l'as her only sibling, aged 4, Á.nother sister

ìì:ì::
: ì,ì,

: ì:ì'
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who v¡ou1d have been two years )rounger than Am¡. died suCdenll' 61'pneumonia

r,ihen Amy was 5" Thj-s tragedy was still incornplebeiy resolved in'¿he

fanily and mention of it still ernked tears" Am;'r often naned dolls a¡rd

pets after her dead sister") Æ.ttough the wor}e r rcas nomentarjly at a

loss about Arnyrs ccncern over a sick sister, she quickl¡r ¿ss6ciateC it

r,,{th threat of losing her and asked Anry directly hc',', it wo:l-C be if

Lauríe were not here and there were jusL Any and her pe.reris. This

renark proved to be on target, aithoug,h Mrs" N" had j¡r fact skipped

several ster,s in arriving at the r:uestion" Anty said ttTerrible!'t and

instanlll' becarne tearful .

I,rhen asked if she of'r,en thoughì, aboui Lauriers dying, Amy saicl,

trïtrs too hard to think aboutrtt blew her nose and, in response to being

askerl horv she felt, said: rrlt nakes me kind of mad that you. rrake me talk

about it,rt (After tle session l.frs. i'J. saiC she r¡ras feel-ing rather upset

al having provoked such an upset but retai¡ed her objectivity enough to

continue to be en''phathicall¡r curious about the degree of luryrs tearfu]--
\-.ness.) Therefore, she saiC: rrSure, but ï thought you said yo'¿ llere

Lhinking aborrt it vrith Lauriers sickr,ess"rt Anry rather grudgin6l)' adniitted

that she usecì. to teIl Laurie she r^i-shal she wqrld die, bul she did not

knov¡ how awful tha.t r,as, and r^¡ent on to t,e}l about a friend of hers'*ho

was a-n only child" and who lras unhappy. The'¡orker oniy needed tc express

her interest ard Am¡' bu*"r, to talk about wlren rti¡e fjrst got Lawie, I

got to holrl her first.r' This in turn led to hor,¡ it soon became rrickyrr

because Lhe baby receíved so much atte-rtion. It was then tirat, Aniyrs

daydreaming became noticeable" She and the uiorker then talked about her

use of daydreanr-ing to a.¡oid upsel,ling feel ings before they lef 't, lo take

pictures of each other.
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FOURTI.I HOUR

A,r,y opened the session by sa,wing that the pictures Lhey tcok af|er

the previous session l.Iere riot ready ye'r,. Foì-lorn'ing this there was a

period of sporadic conversation, småI1 talk, and si.lence. i'trs. ¡1.

unsuccessfull-y aLternpled to get A:iry back to the issues of tie previous

hour. Any said she had nixed feelings in ta-l-king about them" It t',.as

just like her feelings about }írs" N.ts lea-ui-ng. At first she felt

unset and angry but then she v¿s not angry, she just, felt it was an

unÞlcasant thing t,o t,hink about. The worke:: askerl hov¡ she handled such

mjxed feelings an1 Any repl,íed: r'Ï look at theni, take the best, and

forget the ot,hers" Gettírg mad only gets you in trouble"tt She again

got resLless s¡ld fidgety and sajd: rrltts kinC of funny, Partl-y I feel

like l¡eÎi'e fi¡ridnecl, atd Þartl¡' I feel like theret s things lie havenlt

gob to yel,rt She tìren r^¡srt on to tell }Írs. N--. that she had bor-rghL a

ne¡¡¡ troll- (a type of dol] ), The v¡orlier a,sked, I'l',{na,brs }i.e like?rt rrHers

Iazy, <lisgusted, canrt be pleased, aiæl Coesnrt Ìmoi+ uhat to dorrr Atrry

repliecl. She added in a tore of surprise, rrl',rhy, hers like mellr Mrs" Ii.

grinnerl J-rr apg:roval ard asked Arny to tell lier nore abcuL the doll' Amy

Nalked animatedly about the trrcuble the cloII Lnd i,'¡ith frj-ends" Through

talking aboul the cloll, she revealed tÌrat she felt caughr in a vicj-ous

cycl-e; if she nade friends, dre gol angry r,¡hen she lost out in con-

versation or games anC if she e>çresseci this anger, she lost her friends.

In short, she iost both ways. TLús led siraight, back tc the problem

she hacl v¿ith ihe worker" If she told }irs. Ii. how hri¡:t aid angry she felt

at her leaving. she '*,as sure the worke.:'would not see her Lhe next time'

Mrs. N' was roved by this, tolcl Am¡' tþ¿¡ she wqrlci conLinue io be caught

in such a vicious cycie if she calld not try No e4ress her feelings,
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her to try. Am¡.5+.o"0 up wiLh tears in her eyes and l,¡alked

s es si on.

Amy opened this hour by talking a great Ceal about her activities

and friends" School r';as encling, and some children were feeling sad

about saying goodbye, but, she did nol mind, rrJtts not like next fall is

fr:j'er,'er"rr Several children were learring a1 'r,ogether; one was mouing out

of totn. fn the micist of the euphoric reportage of how great everyihing

was, Am¡r saicl that the'picLures they took of each other r^/ere rrahnost

reary. Ïrll have 1,o na.i1 then to -1''311 since . Dad remembered it

took tirne,rr Despite the near-mention of this being 1,heir last session,

she kept talking excitedly a.nd told Ì4rs" l,i" that aany wonìen in her

neighborhood rvere expectíng babiesô rrltt s real}y a ness" some of thsr

get morning siclcress" Laurie got carsick and threw up. That's enother

mess.tt Then she retu.rned to talking a.bout school and saying goodbye.

Up to this point l,irs" tü" had onl¡7 said 'rHiil uhen Amy canie jn fifieerr

minutes befo;:e. However, at this ¡:oint s he a sked: ttirio more lesls,

either? Yourre all done?'r Amyr s euphoric fl-Íght ceased and she said,

rrÏeah" liere too"tr lvirs. N. ad<ed how she felt about it and Amy replied:

'rl'hJ¡ did it have to end so soon?rr j'[rs. I{. said she felt that u,'a¡r loo

ancl Amy began t,o cry softly. (¡otfr obser.vers felt that the r,,¡orker shoul-d

have asl¡ed her lvhai it was she hcped to get froni the treatrnent, In

dÍscussj-cn follovring Lhis sessi-on, l.lrs. I'1. said sl-ie hacì exactly t,he sane

thought but did not rvant to *,,e11 Äniy lhe things lhat had not been done.)

The ivorker let ,A,m;r s¡¡r a r'inute anC ihen aslr erl iÍ the charge s Amy had

noticecl (expressing her feeìings, beirg more assertive ivith her parenls,
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and not wetliilg the becl) had continueC.. Amy said they haci and that

she giuessed she r'¡as belLer. l{rs" N" asked, trThe,t rr;hy is crying so

bad?'t and Amy replied, rrBecause nhen you cry you have to renernber dny

yourre crying"tr She cried a l¡it, more and when Ì'{rs. lri, t,ried to explore

l'/nether Ämy renanbered vralking out cf the last hour, she said, she did

not rerternber,

Shortl¡' aften^¡ard, Amy bold ì.{rs. N" she l"¡culcl like to do so,-re thing

other than talk a;':cl got out a monster card game. As tÌæy played, both

surrepti-tiously looked at the clock. After ihe gane endeC, An¡y said

she w<¡¿ld like to leave a fev¡ niinutes earl¡r to pi-ck up a bot'uIe of

asthma pills. I'frs. N, asked about her asthrne attacks and learned that

they v,rere much better"

lfrs" N. told Anny vrhat had. been said in the farnily conference --
that surrner is a good time to let things settle in'|",o place -- to see

hon- things gc and hol.¡ one feel-s. Shorild there be t,he need, she could

alvrays come back" Amy sat dejectedly, then go'u up anc bo'bh of thern left

the roon. At the ha1l exit tlrey exchanged addresses, Any cried again,

hugged l"írs. I't ", ard left .

THE Gi¿rrySON C/iSB

0r.rr receptionist notified ne that Mr. G. had arrived. fie',,¡as early,

As ï r¡¡as coming down the stairs to meet hi-m, he r¡¡as sittirig on the eclge

of the chair in the recepticn heJl-, wi-th hj.s head læ¡e::ed" f greeted

hirn, and he looked startlied and t,mse. I tolC Ìúin t,hat, I ln'as a social_

worker, not a doctor, and that I see all new veterans .first l^,rho are

referued b;r the VÂ,r.tental. Hygiene Clinic, because u'e have fourd that most

veterans like to knor¡ something about the clinic before they see the doctor"
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I aslced'i¡hethe;: he woul-C like to come io ny office l,,tretæ lve wculd have

privac¡r, insteaC of st,ancling in the reception hal-l.

lÍr. G. began to wafk in *,he direction of tle stairs, ancl I

pointed to nry office, uhich t¡as directl¡' ¿¡oo*" iie paused and said

woft']y, rrDid you walk d.ot''¡n the stairs to see rne?rt Ï said that I had,

because, since this was his first visit, I t'-anted. to escort hi¡n to my

office, .{t m¡' i¡r¡i*"ation Mr. G. seated hinself opposite me"

l repeated that I'¿as a social v;orker j¡ our oufpatient neuro-

psychiatric cU.nic" It l'ias my responsibility tc neet all new veterans

who were referred to us by the VA Þfental llygiene Clinic, to ùe1I them

abouL our clinic and hor,¡ it operates, and No Cetertnine r,'¡ith the veterær

wheLher or not he is inlerested in using ouï' clinic. I should be glad

to ha.ve hirn ask me any quesiions about his havirg bee'' refered l,o us.

Thai r'¡as why I r,n¡as seeing hirn first, because l'¡e do not assune thab every

veteran who is refcrced to us v,rants to see a psychiatrist at cnce.

He asked ''¡hetlrer this Ìras a prychiatric cU-nic, and I replied tha.t

it v¡as. It is deslgned to help veteran patierts rrrjth either nervous or

mental problems to get well. Mr'" G. said that he rr¡as in Lhe wrong place

and proceeded to get up fro:n his ctrair. He pul-led out of his pockei

the letter he had ::eceiveC fron the VA l'{ental H¡rgiene Cl-inic referring

him to us. rrI knew they had r¡ade a nj-stake when they sent ne that

letter--I am not crazyctt I erçressed ny keen interest in his statenent,

I agreed that an organization as large as Lhe VÁ. tnight make an error,

and it, appears fron what he had told me that he thinks the VA erreC in

referri-ng him to our neuropsychiatríc cU-nic. I asked hor¡ the VA had

come to send hin this l-etter in the fir-st place. ilolt did they get his
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nalne, since the VA il.'Tental H¡rgiene Clinic only saw veterans tho haC a

neuropsychiatric disability? t'fr. G" sat doi+n again" I saiC lightly

that;rrerhaps he feel,s Lhat he had been tttrappeCrrinto comjrng to ìls and

that that r,¡as the reason for m¡r r'anting to talk uilh him. I askeC

whether he had any idea in'ha'r, the V.A haC in núllri in referuing hirn to us.

I got no response frorr the patient, so I asked hin r,¡hethei' he r¡ould like

me ùo LelI him more about t.his clínic. l1r. G. pusheC back his chair

and then saiC that ntheyn (tne V¡) had done him a 'rdirty irr"Í&tr when

thqT serit him here. Itl¡íhei'e did thqr get the Írìea that I am crazy?tl

I said tÌ'rat he cerLainly had a right lo his feeiing about, his referral"

if the VA haci not discussed it r¡ith him. But I rvould like irirn to knor.¡

that the patients who are referred to us are not trsvl'll-¡rt, if þ that

he means the¡¡ are entirely out of their n¡-nds and. need hospiLal care!

Our patients are neruous, have emotional problems, that is, thei:.

feelings have gotten out of halrd. They oflen have Lroubl-e getting

along with other people, sometimes even with their best friencis; soÍE

patients have trouble in their jobs because of iL and do not do as well

as the;' could othen"åse. fu the 'whole, oul'patiaits themsel-ves feel

pretty unhappy about thejr problems ard want to help to straigþten thsn-

selves out" Â fer,,r- of our patients do ha.ve various forms of menial dis-

orders, but, these f..atients, too, rdanL to f-unction more adeouately" Crrr

patients ere seen by our psychiatrísts, have a Cefi¡lite appoinLment Lime

for their intervievrs, and go home after each appointraent" Ì¡\'e have no

aruangenìent with th.e VA for treatirg patients who need hospitalization.

I paused r^hen I -was finished, and since he made no nove to say

anylhing, I asked hiin irhellrer he r¡ouIcl 'like me i,o call the Ï/A and ask
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theni r^hy they had referred him to ,.:s, ì'ír" G. replied ihãt this was

not necessary. He thcu$rt I'ie cc¡.lIcl I'Coperr this nalter ou'r, ourselves.

T sai.d that I rn'ould. be wil]ing to try and asked ho'*¡ he would suggesi

that v¡e proceed. He cleared his Lhro¿L and iold r,e that his trouble

is v¡j.1"h Lü-s spine and feet; he canrt stand the paj.n any lcnger. i{e

stopped t,alkrng, I asked i+hether he haC r"eceiveC treaimenL for lhis

condition, since the pain m^st be prett;,bad, Iie replieC that he irad.

For one and one-haIi years he had been treated by a private medical-

doctor. The docLor gave hinr injections and piils" l',hil-e he -rms taking

the injections and pi}ls, he felt bet'ber', butr ''rùen the rrneed-l-es wore

offrthis pain returneci" Hcrtr'ever, he ccntinued al his',vork (as a

machinist), Uut he notj-cerl that he was beccning rrmore and rnore" n ort--

the patient pause.J and then half-jokingly added, ilnervous, irritable,

a"nd jittery." IIe extencled his h¡¿nCs to shor¡ me that the.y were covered

with perspiraticn. He began tc mop his forehead, ran his fingers thi"ough

his hair, and then drana,tically said, ilf ha.ve aIl.ia¡rs been nez'vcus. I

cantt stald people; I canf t stard noi-se, ar^ci i,ùren I am in t,he conpany

of neople, I get a terrible pain in the storrach airC vomit.rr I said that

I had a prel'r.;' gooC idea of what he meant. Comi4g here has certainly

affected Lrin this r'ray. I am sorry ihat he is feeì-ing so uncomforlable.

ï askeci vùrether he thought the pain in ?ris spine and feet. was largely

responsible for the nervousness virich he had so vividly described to me.

He whisperecl tha.t he doesrrt believe that is the caseo He r¿as nervous

to begin u'ith, but the pain i-n his spi-ne and feeù is real too. I agreed

that thaL night well be Lhe case; bot,h rnighù be true. Since he had

recelved rnedical- treatnent for lús spine and feet, urhat had his doctor

suggeste,C? Ivfr, G. spoke very q;j-etIy and confided that his doctor had

I
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inLiroated that these pains núght, be caused or aggrevated by his

nervousness n He had given tkre petienl all the treatment he could and

suggested that lir, G. seek the help of a psychiatrj.st. I aslced !ir. G,

r,/nelher the docborts opinion haC ccire as a cornplete blow. He saiC

that it haC not, but he had hoped that the do:slsr cculd cure his pain,

and Nhen he night have gotten over his nervousness" f uondered

whether he had any desire t,o consult anolher rnedical d.octor. Mr. G.

shook his head in the negaLive. I asked what he woulC like to Co not.;.

He murmured that he guesseC he had bet,ter see one of those rr¡s¡vsrr

doctors--he hacl tried the other doctor r,¡ilhoul success; nøybe he had

better see trone of those prychiatrists.rr

I askecl r.¡helher there 'v,¡as something special tioubling; him now.

Slou,ly he told ne that he lives in a sr¡al-l- tor¡n and that he is afraiC

ihat, if anyone found out he r¡/as coming to a neuropsychialric clinic,

the ne ighbors v¡ould think he was crazy. I agreed that tr,hi s r¡as a

legl.timate ccncern anC not easy to handle. I asked v¡hether his neigh-

bors had notÍceC his difficulty in mingling with people, for certainl-y

Ín a snall tor^.'n news travels very ouickly. l'ir, G" presented a nurùer

of instances i,vhen he haC hacl to leave the room wit,h neighbor calle¡'s in

his hone because he coul-dnrt bear their small talk" i'íe agreeC that,

hol¡ever he looked at it, lhe neighbors rmght come t,o the concl-usion

tha'¿ hjs behavior v¡ith people was extraordÍnary. ile agreed tha'r, ai;

this time it was importa*t ior'hj-nr'r,o think of himself atd his health"

'yJith a r¡"âv€ of the hand, as i-f he uere tr¡ri¡g to wipe out an unpleasant

thought, he decided tha.t he had better come to the clinic for heip i+iih

his problems regardless of what the neighbo:'s rnight thitrk" It is irue,
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he has âlrta¡'5 been a rrbilrr nerr,.rous, bu| nevcr l-ike he is'LoCay, and

he dated iris coi-rdit,ion to l',¡hen he !.'as inducted into the aimy. fr¡nediaiely,

however, he saicl veheinenily, rrl Contt'u.¡ant to talk abouL thai. I lrant

to forget it anl set,tle down ard be a civilian.'r lie then asked rre to

tell hirn more about the cl-inic"

I exr¡l-ained that our medical- service is psychotherap¡' and that

he r¿culd be seeing ihe sane psychi-atrist regularly and by appoinLnieni

for at least a four-to-sj:q-vieek perioC, our trexplorator¡,"rr period. At

tiie end of this pericd the psychiatrist and he wcrfd talk together abouL

his ccndi.tion, and v¡ould Cecide whether l'1r. G. should co¡rtinue r,.¡ith

t,reatmenL or nol. I4r. G" l-iÌ;erally looked ar¡ezed" ltYou mean thal the

psychiatrist rvill ask me what I thinli?rr T sa.id that he would, becau.qe

our psyctriatrist is eager to help him. No matter how skilieC the

psychiairisL is, if ì,ir. G. feels Lhat he is not getLing he1p, there is

no poinL in continuing. rrYou rnean tha+" the psychialrist rvontl feel hurL

if I Conrt r¡ant to come?rr T said that he r,'¡culd feel sorry Íf l'ír.. G.

breaks off tre¿rtnent if, in the doctorts opinion, Þ1r. G. coulcl benefit

from it* The psychiatrisL knov¡s, hca'u'ever, that no good wil-l corne of it

unless Þír. G. feels that he i,,.a¡rts the Coctorrs help, I1r. G. began to

talk about how ar¡d r.ùren he coul-d see the doctor, and, as is our practice,

I haC arranged f or an appoS-ntment, today. This j¡rterview with the

psychiatrist was to be an introductr,ory visit" Éie could take tiris

opportunity to ta-l-k about his problems wi'uh tLre doctor and Lhen decide

whether he r','ants to return" Ì{r. G. r'espondeC qrickly, rrThen itts set.rr

ï asked t¿hen he haC been discharged frorl service. I-le tolc1 re "

Has his coirdition been improving? He replieC that he -y,¡as getting
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progressÍvel]¡ -,¡iorse. Shortty after he reLurned home, he married a girl

he had knovm for five years" She is nov; pregnant. Fie began Lo work

as a machinist. Because he was anxious to eam as mu.ch lìloney as

possible, he bought old cars, put thein in gooci shape, anC sold- tireni

for a good profit" He inanagecl to save $1r4CÐ, vùricìr he used to buy a

house" He ivorkeC at torr speed and then founcl that he cculdnf t stancl

the pace" LIe hacl to take cia¡'s at a time off from work, He became nore

and more ji'utery and quarreleC v¡iLh his boss, his r,rife, and her parents,

v¡ith i^¡hom they were iiving until lhe;r bcughf lheir house. !íe wanteC

io do everyt,hi-ng lTimself and r¡ras irriteted wlien an¡rone offered to help

him, even ¡¡¡hen thel r¡a.nted to lend hini money r¡;hen he uas in a 'ltig]rt

spotrt" His v¡ife told him t,o go to bhe VA for his medical care, and

that is how he got there" f asked r.die'r,her he haC received a cor,pensati-on

raf,ing¡ he saiC that he thought he v¡ould for his neurops]¡chíatric

ccnclition. I explaíned nore fully oìr connectic-¡n with the VA, emphasiz-

ing the fact'that he irad no clirect connection with the VÂ Raling Boa,r'C

ancl had no autlioriiy in r"eco¡nmending that a vet,eranf s rati-ng be either

increaseC or decreased. However, the V¿ expects us to submj.i monthly

reoorts of our contact wi^uh the patieni indica-r,ing his progress. tlJe

send tiæse r.eports to the Rating Board or aqy oLher clepartment irr lhe

Vli t,hat is interestecl in the patien'b. I saícl that he might r",'ant to

ihinll about *uhis r¡atter a liltle íÐre" it is very pcssib-r e, should

l,ir, G" Cecide tc come to trealment and hi,s condi-tion inprrcve, tha.t the

VA niight reduce his compensâtion or withdraw 1t enti-rely"

He ad< ecl ne to repeat v¡hat I had said about our connection with i,he

VA, and 1 did. Slo'"r1y he saicl that he ruants tc get well-" There is no
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use in Fet.tinq a pension, if he will get i¡.rorse. He tossed hi s heaC and

added tha'r, he is too young to live orÌ a rrhand-outrt" lie wanis to be

incl.epencient. I referrec to his desire to gel aheed and his zeal to ¡¡¡ork

and supnort himselí ar,C his v¡ife. He knoi,¡s that his wife wouldnrt iike

hiri to be a poacller ejther" ije rlropped this subject anC said- hj-s v¡ife

is worrjed a'c¡ut him. She says lhat she hardl¡i lmovrs him since he had

retum.ecl. frcm the service. He lries ìiarC to be trice to her because he

lol"es her, bu'u sornelines his tenper is so great'i;hat he cânrt control

himself. He rriightsrr into her for no good reason, ard she bursts into

tears, He knotrn.s ihat he sliouldntt upset her no¡¡, because she ii pre-

gr;,e.n+-, but uhat can he do about, it? It is bad enough i,hat he is feeling

so miserable, but he doesnrt see 'rfty he shoul,l rnal:e her feel- unltappy

when she is dearer to him tha.n anyone else. T saj-d that very often a

person who Ís upset, as he is, finds hin,self in thi-s predicanent,' I

askeC '¡hether his vrife is fearful about his condltion a¡d. he saici with

a goccl deal of feeling thaL she is" She has nevei- been luibìi a nervous

Ðerson befcre, ad he thinks that actualiy she has the sane at,l,itude

Lo'¡¡ard hirrr tirat the oiher small-Nown pecple have. She has'bried Lo be

patient wilh him, but h.e doesntt gíve her a chance because he is so

irr.itable most of the tLne,

I lold hj-m that, the picture he has drar^¡n for me is noL unusuelo

Tt is parl of his present conrlition. I,Je have fcunC thaN it is helpful

lo the patieni anC hj-s wife if we Lrave an opportunity lo talk'¡ith Ìier

abouL this double ¡roblem, CíLen t,he r:ife is v;orried 'uo clealh about her

husbandts illness, his need to attenC, a neuropsychiatric c-ì-inic, and the

problems that his illness creates for her, ',ie are often able to assist
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her r¡jth tiris, l,ir. G. thcught, theit his wj-f e r¡¡ouid l-ike to see me,

because she doesntt talk to anyr:ne about it. lle:: parents are l<inC but

ignorant, anC ihe¡r nust think him impossible. I said that we coufd be

Lhinking a,bout th¿.t. But v,-hat cloes he v¡ant Lo dc about seeing the

nsychiatrisl today? l'{r, G. s¿tid he -unu1d see hin novr. I told hirn the

ps;'chiatristts name and said that I'r¡ould escor'1, him No his office to

introfuce hin. I asked hin to return to my office after his inLerviei*,

if l,he docLor and ì"{r. G. decided that he should retum for treatrrrtrtt,

anC T would give him a clinic appoinlaent card" l'le could also decide

'shether I shou1C. in-vite l{rs. G, to come to see :rLe'

j'ir. G. met Dr. K. very l{'arlrrl-y, and T left them" ile returned

afLer the int,erview to ny office smiling for the first tirne, and saicl

that he is coning in for tr"eatmeni" He asked ne i.¡hen his l""ife should

come j.n. I d.iscussed wi-'Lh hirir r,¡hat he L'oulC teil her as lhe purpose

of her coming, anC he ouicl.ly unCerslood the desirabilit;' e¡ ¡*"

rvanti.ng to come. He asked for ari appoin'trnent for I'irs" G" for next

week r.uìren he cane, but, if for some reason his rçife ì,"iere no| comi-ng, he

¡¡¡oulri lel me knol¡. l4r. G, shook nry hand anC thanl<ed me for ny kindness

and considerati-on. I escorted him dor,'nstairs"
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QUESTIOIJIIAI4E DESIGN A

RESEARCH

ïle request your co-operation in

to see if social workers can agree on

of the way clients behave and relate.

INSTRUCTIONS

The following table is an effort to

types of clients.

FART A of the table below suggests

people. The words in each ce1l refer to

in order to satisfþ his ov¡n needs.

and usage of things.

PART A HOI,.J CLILNT Rü.ATES TO PEOPLE

a research project. The purpose is

categorÍzation of cases on the basis

cliagranmatically describe five

Date

Na¡ne

how

any

each client

way c'lients

type relates to

relate to people

PA¡¿T B of the table suggests each type of clientrs attitude towards

C1Íent does depends
attaches

sontends
stri-ves
struggles

controls
verifies
acquires

justifies çantifiesexcels explores

Client is insatiable driving
(in a
pursuing
way

drivlng
(in a
compellirg
way

zealous
perfeet-
ing

questioning
probing

Hov¡ elíent
maf be per-
ceived by
socia-I
worker

lazy
parasite
charming
pÌeasing

offensive
pushy
manipula-
tíve
creative
spirited

shrewd
ego-centric
enpire-bldg.
power
hungry

idealistic
messianic
neurotic
self-
denying

cold
intellectual
indecisive
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PART B

Type I Type II

HCI^I CLIENT BELATES TO T}I]NGS

Tlrpe III Type IV Type V

things
used as a
means to-
ward being
nurtured

things used
as a means of
gaining dir-
ection and
guidance

things are
possessed as
and end in
thsnsel-ve s

things are
regarded as
an express-
ion of onets
self and
oth er s.
Quality not
quantity is
important

things are
regarded as
functÍonaI
or
practical

Following are four case summarles that are set up to srable the

reader to eet an idea of the way the client relates to people and things.

Using the table as a reference, categorize each client in the case

summaries accortling to what you feel is his type.

NOTE:

a) Place eaeh ease in only one catego.;r (trfu).

b) Assess the case on the basls of YOUR analysis of the clientts charact-

eristics and behavior, rather than on the way he maJr say he behaves.

c) Rather tha¡ being concerned with particular words on the table, look

at the total picture gi-ven of each type of client.

J0ïCE, Ray

COLH',ÍAN

AYIY

GRATSCN

How fanniliar are you with

a) NoT F/rlvtrLrAn _ b)

d) vEnT FAMTLTAB

TTPE

TÏPE

lYPE

T.YP}i

the presented typology systen (see table)?

AWARE 0F IT _ c) rmru,t FAÌ{ILIAR _
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QUESTIONNAIRE DT]SIG{ B

Case Name Ray Joyce

Respondentr s Name

INSTRUCTIONS:

The purpose of this guestionnaire Ís to explore the relatÍonship

between characteristics and case neterial. ïn the left colu¡nn are listed

characteristics. Answer the two following ouestions for each character-

istic. Respond quicÌ<ly and do not dwell on the questionnaire.

A. To what extent does the characteristic seem to exist ln the case?

B. To r+hat extent was there zufficient infornation to ansh-er the pre-

ceding question?

To answer the above ouestions choose a number ranging on a scale from 1-J,

ToAMínimr:mExtentI 2 i L 5 To A Maxirum bcLent. and

pÌace that number after the respective question.

ÐßMPLE:

Taking the characteristic ttpushytr, answer question (.q) fi.rst; that

is, to what extent does the characteristicrrpushyrrexÍst in the case. If

the cliert did not appear to be ttpushytt yoü could put number 1 after tlxe

Ìetter A. If he appeared extremelyrrpushyttyou could put nurnber 5 after

the letter A. Next, you would ansÌ{er question B; which is to what extent

was there sufficlent information to answer question A? If you felt the

client in case was trpushyrt and there wae sufficient information in the

case on which to make that decision, you could put either a number 4 or 5

after the letter B, depending on how strongly you felt the infornation

was sufficient. ïf on the other hand, you r{ere unsur€ of -vorr answer to

question A due to a lack of infornation in the case, you eould put either

nunber I or 2 after letter B, dependirg on how strcngly you felt the
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information uras lnsufficient.

For each of the fol'lowing thirty-fir¡e characterlstics ansh¡er

questions A and B separately by choosing a nunber frorL the prevlously

d.escribed scale and placing it after the respective question.

defensive

quantifling (welghs )

controlling

messianic (ldealistic )

poÀrer-hUngrY

intell-ectual

manipulatlve

sees possessions as
practical and fr¡nctional

excelLing

sees possessions as a
means of gainíng nurture

acquisitive

strivlng

zeal-ous and perfection-
istic

cold

questioning and prcbing

ego-centric

Lazy

driving (pursuing)

Ä B insatiable AB

sees possessic'ns as a
mesns of gainlrg dlr-
ection, orientationt
and guidance

creative

parasitic

charmi-ng

justifing

lndecislve

spirited

self-denying

driving (compelling)

explorative

attachirrg

sees possessions as
an expression of self
and others; concern is
about quaJ-ity not
quantity

dependent

testing

sees possesslons as aÌl
end in themselves

shrewd
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TYPE I

ORIGINAL SCORING SYSTru RE IYPOLOGY DESTGIú B

TÏPE II

RAW SCORBS

TYP}-; III TTPE TV TÏPE V ORDER

r.t:,Ee!

$ì:'i"Y JoYce

$.',

AB

5.5
I.2
r.5
1.4
r.3
).)
i,q

15/27

AB

3.1+
3,3
l+.1+

2.2
r.3
2.2(,{

20/2r

AB

4.5
1.5
r.3
r.2
1.2
1.5
2.4

Lr/27

AB

l+.5
3 .l+
r.5
1.4
5.5
l+ .l+
1.À

19/32

AB

3.2
1.5
5.5
1.4
1.4
3.4
1 .l+

t5/28

12 = 1.71
7

Real Score 2.33 lQ =
7

!=
5

1ó=
5

![=
6

3.20 r.80 2.7r 221+tLt3 t5

Real Score r.6

2.2
r.5
L.5
l;5
l+ '5I.2
1.5

rr/29

1"4
1.4
2.4
I.1
5,5
h.5
I.lr

15/27

U = 2.33
6

1.4
1.5
1.5
I.5
1.5
1t
L.)

?.8
9/3t+

2 - L.28
7

r.5
3.4
4ta

3.3
r.5
r.5
?.L

L4/28

l+.5
l+"5
3.5
1.5
3,3
r.5
À.q

20/33

20=
7

l-2=
6

8: 2.00 2,85 5 t2rl+tI tj

r.4
3.4
I.2
1.4
3.1+
5,5
2.\

t6/28

f,å:
6

!5 -- 2.50
6

Ð--
6

ReaL

L,2
1.5
2.4
r.5
1.4
l+.5

Score Ð. = 2.I7
a
o

l+.5
3,5
2,4
0.0
3.1+
3.5
LL. It

L9/27

Ð = 3.I7
6

3.1+
1.5
l+.5
3 .l+
1"5
I"2
I.5

Lt+/30

3.5
2.1+

1.5
2.5
3,5
4.5
L.2

16/st

2.L7 2.50 2rlç=J rl=3

l''
Srayson

L.3
1.4
2.5
L5
2.5
1.5
i.5

Lr/32

2.5
1.5
r.3
1.4
4.5
1.4
2.1+

12/3o

l+.5
3.1+
1.4
3.4
2.5
3.5
1.1

r7 /28

2.1+
2.5
3 .l+
1.5
3,5
3.5
l+.5

r8/tg

l+.5
3,5
3.5
1.1
3.5
3,5
?.5

20/3t

p = j.I7
6

18=
7

1$=
6

12-
7

ll=
7

ReaI Seore r.57 I 
"71_

2.67 2.57 2r4'5 13 'I
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ORDIiR

d¿y ¿oYce

':a .

'..:

:..
:t,.. 

,ì, ,

fteal Score

1.1
3.3
2.5
r.3
2.1+

5.5
lt.lL

t8/25

L3- = 2,83
6

1.1
3.3
ta
2.4
2.1+

3.3
?.2

L6/20

1.3
I.3
3.3
3.3
2.1+
1.4
2.lL

13/2t+

l+.4
2.4
1.5
1.5
5.5
2.1+
I.À

16/lt

r.3
1.4
3.2
2.1+
r.3
2.L
2.5

12/25

15
6

= 2"50 g
7

= I.85 2=
6

1$=
7

2.28 1 "50 L t2tl+13 t5

0sleman

RèaI Seore æ
7

1.5
r.5
1.5
r.5
3.3
2,1+
1.q

ro/32

l_.4
4.4
3.3
1.4
5.5(¡
1.?

20/28

1.4
L.4
2.4
1.5
2.1+
1.5
1.q
9ßr

r.5
2.3
l+.3
1"4
r.5
2.1+
2.1+

13/28

3"3
2.2
3.3
1.4
2"4
r.5
?.?

L5/24

9 = 2,L7
6

= L.L3 20
7

-- 2.85 = 1.28 ]3
7

= 1.852
7

215 t4rl.13

l+.3
3.3
4.1+
5.5
2.3
5.5
5.q

28/28

l+,Li
2.2
5.5
5.5
4"2
l+.2
l.Ã

25/25

5.5
1.4
1.4
1.5
1.1
1.5
1.3

LL/7t

2.4
I.5
1.5
2.1+
1.4
2.3
0"0
9/25

9 = 1.50
6

4,1+
2.2
l+.1+

I.2
r,2
2.2

ReaI Score ß
7

= l¡.00

2L

-- Lç.33 15
l+

1g

]3.
3

= 3.75 10
6

= L"67 2rI13 r415

I.3
1"5
l+"h
2.4
1.5
2.4
?.2

rt+/27

3.LÀ(
5.5
2.1+

3.3
r,5
7.lt

22/27

lQ =
6

5.5
4"2
5.3
5.5
5.5
2.1+
2.lL

28/28

3,I7 ¿4 = l¡.00
6

5,5
l+.1+

l+.3
5.5
3.3
2.4
?."

26/n

2$=
7

4.1
1"4
5.3
3.3
4"1+
ac).)
2.L

22/22

3.7I 18 = J.00
6

11
6

Real Score = 1,83 3 14'215 tI
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RF^]ECT

rYPE I TÏPE II TTPE III rÏPE IV TYPE V

Oà.
t!.Y'
r:,.

Bey

,lgyce

1.0
1.0
1.0
I.0
I.0
2.2
2.r

9.3

2.r
2.2
1,0
1.0
1.0
1.0
2.I

10.4

1.0
l-.0
r.0
Ì.0
1.0
1.0
1.0

7"O

3.2
1.0
1.0
1.0
3.3
1.0
1.1

11.6

l_ .0
r.0
1.0
1.0
1"0
1.0
I.0

7.O
,ì:: 

', 
:.

nnruct

0oleman

L.0
r.0
1.0
1.0
1.0
1"0
1.0

7.O

1.0
2.I
l-.0
1.0
2.2
2,2
r.0

r0.5

1.C)
1"0
1"0
1.0
1.0
1.0
1.0

7.O

2.I
1.0
1"0
1.0
1.0
1.1
2.L

9.3

2.L
1.0
2.L
1.0
1.0
1.0
1.0

9.2

1.0
I.0
1.0
1.0
1.0
,1.0
1,0

7.0

1.0
1"0
1.0
1"0
1,0
1.0
l-.0

7.O

2.2
1.0
1"0
r.0
1.0
1.0
1.0

9,2

3.2
1.0
1.0
1.0
1.0
3.2
1.0

il_.4

1.0
2.r
,1.0
l-.0
1.C
1.0
1.0

8.1

Re:

SÍayson

1.0
1.0
I.0
1.0
1.0
1.0
1.0

7.O

1.0
3.3
3.3
1.0
2.L
1.0
2.2

L3.9

r.4
1.0
1.0
1.0
1.0
1.0
1.0

7 .l+

2.2
1,0
3.3
3.3
Ì.0
3.3
1.0

14.11

1.4
1.0
3,2
1.0
1.0
r"0
1"0

9.6
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ORDENTTPË III 1YPE ÏV

2.2
L3
2.2
2.2
1.1
l+. L+

2.?
rt+/t?

2.2
2.2
L.2
2.2
1.r
L.3
1.3

ro/L5

L.3
1.2
r.2
3.3
I.2
r.2
1.3
9/r7

4.4
2.2
L.2
L.2
5.4
1.4
2.2

16/20

L2
L"2
I,2
L.3
L,3
I"2
1.3
7 /r7

liàal Score E-

3
2=L
2

L = 2.33
3

r.67 3,33l0=
3

?=l
3

l+rLr312 = 5

fleal Score

L13
1.4
r.3
1;4
h.l+
r.3
1.¿_

ro/25

1.3
4.3
3.3
r.2
4,1+
5.5
1.¿r

L9/21+

1.3
1.4
1.4
L.3
r.3
1.3
¿.?

ro/23

P = 1.43
7

T,3
1.4
l+.3
1.4
L,3
1.4
I.2

ro/23

5.4
L.3
3.2
I,3
3.3
r.4
À.?

L8/22

15 :
6

9=
6

t0=Ì.43 18=3
76

1"50 2.50 2r5r4rr = 3

3,3
1.1
3.3
3.3
1.1
l+.h

ReaI Score 3 "l+o

4.1+
L,2
L.2
1.2
4,Lv
l+.4
2.2

17 /n

2.2
2.2
1.1
1.1
1.4
l+.3
1.À

12/L7

2.66 2.00 12: l¡.00 ó :
33

2.00 l+rLt2r3 = 5

r.3
1.2
I,2
4.3
L.2
L.2
1.3

Lo/r4

ö-j

3.3
r.3
1.1
1.1
1.2
I.2
L.lL

12/16

8=
3

'l¡7 
=

5

1¡1
1.3
1.1
1.4
2.I
L.3
2.L
e/u

!.2
h.l+
3.3
l-.1
1.1
1.3
?.2

t4/16

2.2
1,1
3.3
1.1
3.3
2.I
2.I

L4/I2

5.4
¿"¿
l+.3
4.3
3.3
4.1+
1.1

23/20

1.1
1.1
r.1
2"r
1.1_
2.L
2.r

Lo/l

0g=2.66 $=J.00 20=
325

Seore 3 = 1
3

4.00 l+t3 t2rI15
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TYPE I TY,Þ.b] IÏ TTP¡] ITI TPE TV TTPE V ONDffi

,fuy JoYce
L.tt,'

Real Score

2.2
3.2
3.3
3.3
1.1
3,3
?./*

L8/r8

2.2
1.1
2.2
l+.3
I.1
2.2
l+.L

t6/tg

5.5
1.1
1.1
2.L
5.5
2.L
2.2

L8/16

1.1
1.1
3.3
3.4
2.2
3.2
T,2

u/15

l+.4
2"2
3.2
l+.1+

2.2
l+.5
l..lL

23/23

16:4
4

6.=3
2

10:5
2

8=4
2

12=3
It

l+r]-=3, 2=5

2.2
1.1
1.1
1.1
3.3
2.2
1.1

r1l11

1.1
4.3
4.4
2.2
5 .l+
5.1+
1.1

22/1.9

1.1
1.r
1.1
1.1
1.1
1.1
3.?
e/e

2.L
1.I
3 .Ll
1.1
3.3
3.3
É^.1+

r8/r7

l+.1+

2,2
r.1
1.1
l+.4
I.I
?.?

L6/L6

ReaI Score 18
l+

= l+.5O ILL -
l+

2= 3
1I

3.50 11
3

= 3.67 2t5 r4tL=j

5.1+
¿.¿
l+. l+

2"2
2.2
5.h
q.q

25/23

ReaI Score t+.75

4.1+
3.5
I.l-
4.1+
2.2
2.2
5.Ã

2r/23

4.h
2.L
3.3
lL.4
4.5
3.3
L.lL

2lr/2t'

22 = 3"67
6

5.5
3.2
3.2
2.2
2.2
3.3
1.?

T9/I9

2,5
1.2
1.1
2.2
2.1+

5.1+
2.5

L5/23

2,75 L1213 rl+151l_ =
l+

2= 3
3

t6=4
4

rq:
4

Rè¡'

.',Grayson

:.,, '.

$èal Score

L.5
1.4
2,I
1.4
1.4
3.3
2.L

14/25

L,3
5 .lt
3.3
l+.5
1.4
2.4
1.?

t? /26

2.2
1.1
4.4
2.3
5.5
2.1+
1.1

r7 /n

5"5
5.5
5.5
5"5
4.5
2.3
1.3

27/3r

3.1+
1.4
1.4
2.2
3.3
33
?.(

L6/25

I4:
6

¿l-

7

1Ã -
r)

1'l 
=

7
]-2=

6
2.00 2.1+3 3.00 3.85 2.33 l+t3 1215 rI
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TTPE I TÏPE II TTPE III TYPE IV TTPE V

AB

3.3
3.2
I+.4
3.2
r.1
r.3
l+.1+

ÐJL2
77

Joyce

3.3
1,1
1.1
3.2
l_.1
3.3
?.?

!5JW77

3.3
1.I
I.1
3.3
3.1+
3.3
1.1

YJLþ.??
12 :3"00

l+

4 "l+I.1
I.2
1.Ì
3.3
1.3
1.r

!øL277

1.4
r.4
1.I
r.1
r.3
l+A
?.3

lun.'l 7

2=
3

3.00 l0:
5

8--
3

12 = 3.æ
l+

2.66 2"00 I=Z=3t Lt j

Colenan

l+"2
1.1
1.1
1.4
4.1+
1.4
1.Å

vJ2077

r.3
3.3
2.1+

1.1
l+.1,
l+.h
1"2

tþ/2L77

1"1
1.4
1.r
r.4
1.1
1.1
?.?
9/L577

2,2
1.4
l+.4
1.1
3.3
2.2
l+.1+

LTJE77

3.3
4.1+
3.h
1"4
1.1
1.4
3.?

!-6J?277
15:

6
5= t.66 12 =3l+E=2.æ !l=r())

2.80 3.00 2.5O l+r2 t5 uI 13

3.2
3.L
l+.5
1.1
1.1
4.5
L.L

20/L2
77

1.1
2.3
1.L
1.4
2.r
1.1(.(

!3/ú.77
9. = 2,66
3

l+.5
1.1
2.r
l+.h
3.3
1.1
1.1

!þtú7?

5.3
l+.5
1.4
3.3
3"2
l+.5
L.i

u/u77
2r = 3.50

6
l!=

3
4.00

3,3
3.2
1.1
1.3
3.3
3.4
2.?

úJU.
77

L2=
5

lf=
3

3"66 2, 40 I t3 tl+ rZ ,5

Siryson

l+.3
1"4
1.1
1.1
2,L
1.1
1-.À

ÐJ!L
??

r.3
l+.5
l+ "41.1
1.1
1.1
?.?

v./r877

2.3
1.r
4.4
2.3
l+.3
1.1
2.I

ú/ú.
77

l+.5
1.4
3.3
3.3
2"2
1.4
i.L

L7/ë,77
15 = 2.5o

l+.1+

2.2
l+.3
1.1_

4,1+
r.3
L.L

20./z
77

L2=_E!2=
l+

$=
3,

I7
32.00 3 "00 3.00

-6
= 3.40 5 t2=3 rl+tI
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ORDER

Re:

3¡¡Y JoYce

Real Score

l+ .1+

1.1
1.1
r.2
5.5
3.3

-J-.1
16/L9

3.5
3.2
3.1+
5 .l+
1.1
4.4
IE

2t+/25

20 --

5

'lQ 
=-4

l+.75

5.5
1.1
1.r
1.r
5.5
5.5
l+.L

22/22

h.3
1.1
r.5
4.4
2.3
5 'l+4.b

22/24

4.00 2l = 3,5O
6

l+.1+

1.5
5.1+
1.4
1.4
1.4
1.1

t4/26

T2
3

= 4.00 L3. = 2,L7 lr2=4, 3r5
6

Real Score 2.50

1.5
L.5
r.1
L5
5,5
l+.5
?.q

16/t

1.5
5.5
l+.5
1.1
l+.5
5.5
1.q

2t/3t

Ð. = 3.33
6

r.5
1Ã
r.2
r.5
2.2
1.1
?.5

Lo/25

1.5
4.5
5.5
3,5
r.1
3.5
r.1

18/n

5.5
3 .l+
5.5
1.5
3.4
5.5
?.1+

25/32

þ
4

1Ë -

6

: I.50 16
5

= 3.2O ?5
7

= 3,Tl 5 t2tl+rIt3

5"5
1.1
3,3
1.r
3.3
5.5
<E

23/23

2I=
5

Re:

Aar

2.5
5.5
1.1
5.5
3.3
2.2
EE

23/26

3,5
r.5
3"3
3 "l+2.4
1.1
1.À

u+/26

5.5
1.1
3.1+
4t1

1.1
1.1
1.Ã

T4/L9

5.5
1.1
1.5
3.4
2.1+
lo4

r.¿,
15/25

ReaI Score n
5

= 4.00L.n a2
5

1l
l+

2.r7l< 
-

6

-õ48 = 2.1+O I12r4r5,3

Re:

Grayson

11
5

22
5

1.1
1.5
3"3
L.5
2.2
5.5
?.Ã

t6/ú

5

2.5,Ê4.)
l+.5
1.1
2.L
3.5(.(

2r/4

L.5
1.5
3.1+
4.5
2.5
r.1
?.2

v/4

3.5
l.l_
2.1+

4.5
1.1
r.5

-LL13/^

5.5
'E
1.1
1.1
5.5
5.5
Ã.(

24/Tt

lQ=
4

I8=
5

Real Score 2,60 3.60 = 2.n 2.50 = 4.40
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TYPE I ÎTPE II TYPE III TYPE IV 1YPE V

Joyce

AB

3.3
r.3
1.I
2.2
l+. l+
L.1
2rL

u/L577

AB

2.3
'l)
L.)

1.1
2,L
4.4
¿.¿
I.I

L2/V77

AB

L.2
1"3
1.1
1.4
r.3
1.4
I.2
u!277

AB

2.3
l+.1+

3.3
1.1
1.1
2.h
5.(

!Ê/e77

AB

1.1
Ì.4
1.4
1.1
2.2
r.1
1.À
uv77
3. = 1.OO l$ =
35

3.N 2.66 2,33
3

8--
3

+-
4

1.00 2t3 t4rI=5

3.3
1;4
1.3
r.3
3.3
2,L
2.7

Ð./æ
77

1I = 1.83
6

2.3
4.1+
4.3
3.3
3.3
3.1+
2.2

2422.77
!2 = 3.t7

6

2"3
Ì.3
1.3
2.3
3.3
1.4
2.L

lun,
77

l+.4
3.3
l+.1+

2.I
l+.1+
l+ .1+
a.L
uu7?

3.2
3.2
4.1+
J- ¡L
L.2
1.4
2.2

u/r877
2l z,Ð
2

22 --

6
10:

6
r.66 3.66 l+'2t5 tIt3

3.3
I.l
3.1+
1.1
r.l
2.1+
l+.L

!51ß.77

3.5
3.1+
3.1+
1.1
l_.1
2.3
l+.lt

L7/2277

2.h
r.4
L.3
3,1+
2.2
1.1
2.I

12/n
77

3.5
3.1+
2.3
3,3
3"3
3.1+
1.1

&/2277
LZ -. 2.8

6l+

'tË -

5

12=
l+

3.00 3.00 r.?5

3.5
2.1+
2,2
1.4
3.4
2,1+
?.¿

ú/2777
1À=

6
2.66 I=2rl+r5 13

..ßrryson

l+.3
1.4
2.3
1.4
1,4
3.4

!2/U77
t5 = 2"14

?

4.5
3 .Lt
1.1
3.1+
l+.4
3.4
1.1

Ð/23.77

4.5
3 "l+
lol

1"4
3.h
2,4
À"(

u/æ.77
lZ = 2.83

6

1.4
4.1+
l+ 

"l+
2.2
1"3
2" l+

À.Ã
rg26
77

16=
6

2.5
L.3
1.3
1"4
3.3
l.l
?,?

v./2277
2.66 It = 1.83

6 5

3.40 4t5 t2rIt3
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TTPE I TYPE II TTPE TII TTPE IV IYPE V ORDM

nêar

AB

3.2ôô
éoL

Joyce 1.2
2"2
3,L
3"2
?.2

r7 /r3

'Score 0

AB

3.3
3"2
3.2
3.2
2.I
a)
2.1

19/r3

AB

2.2
4.2
3"2
3.2
2.2
l_.1
l_.1

16/L2

0

Ats

l+"3
3.2
2,7
1.1
5.3
3.1
?.1

z,/r2

AB

2.L
3.2
3.L
¿.¿
3.2
2.2
2.1

17 /TT

0= 4"50 412rL=3=52- )
1

2
2

HE:

li':,.

ûòIenan

2,I
3.r
3.2
1.2
3.3
l+.1+

i.?
r-9Æ6

3.2
1.3
1.1
3.3
¿.¿
I,r
1.?

r2/15

3.2
h.3
2.1
2.I
3.3
3.2
I.2

r8/rt+

33
3.2
3.1
L"3
4ol

2.3
_?.?
T7/T7

2.I
r"2
r.2
r.3
h.3
3.2
2.?

]'4/L6

L-
3

2
l+

z
2

5
3

æ.
3

2"33 = 3.33 = L.67 -- 3,50 = 2.25 4t2t5 rLt3:Rêal Score
:r.'ì '

:r::
i]ilì

;.:1

lfe:

tmr

3.2
3.2
3.2
¿.¿
3.3
l+.1+

L.lL
22/r9

2.I
¿.4
2.2
1.1
3,L
at
i-2

L6/fl
o

3.2
2.I
3.L
3.2
3.2
2.I
1"1

L7/TO

0

h.3
3,I
I.l-
1.1
3,2
2.2
?.2

L?/T2

L.3
3.2
2.7
L¡4
0.0
3.1
i.2

L3/LI

4rlr5 t2=3l-1
3

= 3"67 I-l
l_

L.' l+

1

2.1-
r.5
r.2
r.1
3.3
2.2
l.À

1rl18

1,1
l+.2
3.3
3.2
2.!
3.2
?.2

L9ß3

1.2
L.3
0.0
1.r
l+.1+

2.1
I.2

Lo/n

4.3
3,2
3.2
l+.3
3.2
4.3
?,2

2t+/L7

3.2
3.2
3.2
2.3
2a).-
3.2
?.2

Ð /r5

¿- a
1

12=
3

5
2

¿)-.)
I

Score 2
3

= I.67 = 2.5O 4.00 l+r213,5 ,l



TYPE I TYPE II ÏYPE IÏT TÏPE IV TYPE V

ó8

ORDER

1¡¿y Joyce

Real Seore = J"00 = 2.25 19,
6

= I"67 14
6

= 2.33 = 1.50 rr41213 15

AB

4.2
2.L
3.L
l+.4
1.4
3,2
l+.8

^/r9

AB

3.3
1.4
2.L
2.I
1.4
1.2
lr.4

Lh/20

AB

1Ã
!.,)

1.5
1.3
3.3
2"L
2.3
2.L

L2/24

AB

4.4
2.5
1.4
ìr
J- ¿)

3"3
3.3
1.1

15/25

AB

r.3
L.5
r"1
1"4
I.5
3.4
2"?

Lo/25

I
6

2
l+

2
3

Re:

tolenan

Heal- Score 2.28

3 "l+
1.5
3.1+
1.5
l+.1+

3.5
1.(

ú/tz

1.4
5.5
5.5
1.4
5.5
5.5
'tÃ

23/33

I,5
1.4
2 

"l+1.5
l+.5
l_ "4r./,

LL/lt

1.5
4.h
5.5
3Jt
2.3
5.5
lL. l+

24/30

4.3
4.5
5,5
1"4
l+.1+

1.4
l¡.5

23/p

u
7

3.zeþ=
7

1ó=
7

-- L"57 2L
7

= 3.1+3 22
7

-- 3 "28 l+r2=5 rr13

5"4
I.3
l+.1+

l+.1+

2.3
5"h
Ã.(

26/27

ReaI Score 3.7r

2,2
3.3
2.3
5"5
2"3
r.4

l+"2
l_.1
4.4
4.4
2.1+
2.2
1.3

L8/æ

5.5
1.1
3.2
2.3
l2L.)

2.1+
i.2

17 /æ

2.I
r.1
2.1+

r.4
3.4
4.3
2"1+

v/L
1F7 =

6
26=
7

2.83 2"75 2 "5011 s
4

12=
5

10=
4

2"1+O It2t3 r415

&e:

trqyson

1.4
2,1+

3.4
1.3
1"3
4.)
2.q _

12/26

2.4
L.3
2"3
2.L
3.3
1.4
l.À

12/25

2"5
3"4
3.L
1.4
2.1+

3.3
?.?

L7 /n

3 "l+
2.1+

l+,4
r.5
3.4
2.4
a.L

r8/29

3"4
1,4
2 "l+
2"3
3.1+
3"3
2.?

16/25

v.
7

L2
7

l$=
7

LJ
7

18
7

ReaL score tta = 1.?1 = 1.71 = 2,1+3 = 2.57 5 '4'l- '2=3
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TY"E T

SWMARY OF 1OTAL SAIV1PIE DESIGù B

TYPE II TTPE TII TTPT' TV TYPE V ORDER,

Re: Ray Joyce

1. 2,33

2. 2 "83

3. Reject

4. 2.33

5. 4.00

5 " 3.00

7 , l+.75

8. r.00

g, 0.00

10. 3.00

3.æ

2.50

1.00

3.00

3.00

4.00

3.20

3.00

2"25

1.80

r.85

L.67

4.00

3 "00

3.50

2.66

0.c0

r.67

2.7r

2.28

3.33

5.00

2.6

4.0c

2.33

l+"50

2.33

1.71

1.50

I "C0

3.00

2.00

2.r7

r"00

0"00

l-.5 0

2rl+rl-13 15

I t2'l+t3 t5

LrL t3 r2=5

l¡rIeJ rZ=J

L=2=3 tl+t5

I r2=l+13 15

2tJ r\tL=5

l+t2rL=3=5

!'41213 
'5
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TTPE I TTPE ÏI TYPE IIÏ TYPE IV TYPE V OR,DEA,

Re: Coleman
f.
lì.:' .

-]^

, l+.
':..

t. 5.

6.

,, 7,

'' B.

, 9.
:.: 10"

1.60

r.43

Reject

I.t+3

3,OO

2.20

2.50

1.83

2.33

2.28

2 "00

1.85

2.33

2.85

3.00

4.50

2.80

3.33

3.r7

3.33

3.28

1.2ß

1.28

I.l+3

3.00

L.66

1.50

L,66

1.67

L.57

1.50

3.50

3.00

3.n
3.6

3 "50

3.1+3

2"85

2"r7

2.50

3.67

2.50

3.57

2"50

2,25

3.28

5 t2t4rL13

2¡5 rl+]t3

215 r4rI=3

215 14r!=3

I+12r5 rJ-13

5,2rL'I'3

l+1215 rI t3

!¡r2¡Le5 t3

4r2=5 rI13



7I

TYPE I TYPJI IT TTPE III TTPE IV TTPJJ V ORDER

Be: Any

1.

2.

3.

l+.

5.

6.

11
T'

8.

o

l-0.

2.17

4.00

Re.Ject

3.1+o

4.75

4.00

l+.20

3.00

3.6?

3.7r

3 "r7

4.33

2.66

4.00

2.66

4.00

3 "00

0.00

2.83

2.r7

a FtE

2.00

3.67

3.66

2.L7

L"75

0.00

2.?5

2"50

L.67

4.00

3.00

3.50

2.75

2,83

4.00

2.50

2,50

r.50

2.æ

2.75

2.1+O

2,40

2.66

1.00

2.1Ð

2rlo=J r1=3

2rI 13 rl+15

4tJ- 12r3=5

l1213 r415

L13t4r2'5

L12tl+15 13

L=2rLt5 >3

hr!15 
'2=3

T1213 t4t5



l1

TTPE I TYPE IT TTPE ÏII TTPE IV 1YPE V ORÐIA,

,GraYson
ll'l:. .

,t 1'

lo

,.. 3'

4.

E

r: 6.
fì,.:1,

' '1 .
:i

ì.., 8"
i.'..

o/a

,: .' IO.

r.57

1.83

ReJe ct

1.00

2.00

2.00

2"60

2.]-l+

r.67

2.29

3.17

3.r7

2"66

2"1+3

3.00

3.60

2.66

3.00

l.7l_

1.7Ì

4.00

3,00

3.00

3.00

2.2Q

'r ê2
L.a)

2.50

l.?r

2.67

3.7L

4.00

3.85

2.Ð

2"50

3.1+O

4.00

2.1+3

2.57

3.00

0.00

2.33

3.1+0

4.40

2.83

2.00

2.57

2'4t5 13rJ.

3 rl+12 t5 rI

413 12 r]-t5

4t3 t2t5 rL

5 r2=3 r4rL

J,2 eLel+13

4t5 12tIrj
l+1213 r5 rI

5,4r1r2=3
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Agreement (Continuum)
Sunnary

123 45

DEGREE OF AGREH{ENT RE: CHARACTTJRISTTCS DESIGN B

Judges

r23t+56789

idaraeteristic
:::i: l.

C/,SEz#lRaYJoYce

i'oìsdèssions
'ai'Nurture
:., .

È¿ø;v
,..1

..,i,

iììisatlable
.:,:
',,,',
l'l:

. ¡i asític.i.:- -

-.::,1 :.

,0!àining

::i::.

iitd.tri.tg
it
l:"" '

Dáþenaent

A2L222
823112
453100
B 3 3 2L 0

452200
B3302L
A l+2120
B 2313 0

A t+ 3101
B

A 512 t+3 513 4
B 5L2435122
Ar3t2r1122
8233211t+zl
AL22311113
B 5 5 2 2114 2r
Al_12431124
Bl+321+2IJ.2l+

A 12r 2L 5 2 31B3l+12L5211+
A35Lrt+35r33
B35t+535]-22
434243h13t+
854343t+t+25

A10t+22
8122r3

A 113 t+ 0
8012t+2

A31"2233233 A135 oo
B 4 r 2235333 B 12411
433233)t+3L 411610
8332222t+21+805220
442r343332A1242o
Bt+3231+t+32l.812330
A222335r32 A r43O 1
B2l+2321+121824120
A12L 111121 A72 000
B3l+1111111+860120
A2313t4231 À32310
823333t+t+228031+20
A53r34552441r223
85231+tr5515811124

l{-diüpulàte

'1,.',"

$t¿une

.., ,..

Èilving (Pursuing)

::.ì '

,FôdÈessions Dir.
0rientati on, Guiclan ce

,$Èèative



ti:lj.l .

:¡!se #f - Ray Joyce

g¡aracteristic

'dontrollj-ns

Power HungrY

iequisitive
:_:' .

llgòeentríc

.::.i1.

Driving (Compell-ing)

.lr'-,,. '

iossessions - an end
Ín themselves

$irewd

.Tudges

23t+56789

7l+

Agreement
Surrnary
L 23l+5

Al+1123t+321-432220
8533233325 8025 02
A lt 11I t I t+ 1 A I0 010
8532r 1132 5 8322 02
A13l-2r113rA6t2C0
83322r5723 R23301
A133434233 A 1152 0
823333h223 B 03510
À12]-132422 A3l+ 1I0
B2l+2ll+31+2l-823130
4111235r 12 A5Z 101
B5t+223411382222]-
A 2 21415 Z 12 Â 3 4 011
B5t+3t+r411trB3OIt+I

A l+ l+ l+ 5 l+ l+ 2 4 4 A 0 I 0 1 I
B54l+5t+433t+800252
A322111132 At+32 00
Bt+t+211132583212t
A 11111112r A 810 0 0
855212t111+Bl+20I2
A1112rr211 A720 00
Bt+52112r158t+2O12
A 5 5 5 5 3 5 4 5 3 A 0 0 2L 6
8554535t+33 Boo3z4
4h2t.213233A233r0
Bt+l+l¡I33213821330
A112211L31 A62100
B 5t+22r 1111 852 011

.ûêfensive

l{-èssianic
{ftlealistic )

IxceILing

:l ì ..

.Zeelous (Perfectionistic )

ali. ¡

justifr

.SÈ1r nenying

¡1,¡r:. 
:

:Fossessions - etcoression of
,,$.qlf and others

A3111r4121 A6r 11o
823214t+213823220

411111113L A80100
B5t+2ll+5325812123

þ¡titY (weishs)
ì:r::..11

':: ..:..

lùlelIectual.



llir

iì

75

åä *i - RaY JoYce

ùiiËùâcteristic Judges

23t+56789

Agreenent
Surmary

r23I+5

.A,53r3L5]3LAt+03O2
B 5223 r4111 B 42L 11

Al-21.3r1r21 462100
BUt+3t+Ll+421+B11160
A 1112r 1131 A 7110 0
BI+3323t+32580242I
A321341123 432310
84422t+t+L2l+Bo3060
A127-13r122A53100
B L5323r2 r3 8223L I

ì ì:ìii

.,'::_ì,i:

,lr.irl

,.:ì,

ì

.r,;l
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.!i.l" 
u' - colernan

ùharacteristic Judges

123t+56789

Agreement
Sunmary

1231+5

42112t+13234332r0
8253225311+ 8L3212
A1111111-11 A9oOO0
B55hII5t+2582L021+
All_111_1I13 A 80100
8553L1]-32t+B3I2t2
A1r11111I1 490000
B55t+1t+5335810224
At+34345341+400t+32
B53l+34533t+800t+32
A1212Lt+233A332L0
B2t+32h5L25 B 13I22
A111r1322r 462100
B55l+1t+5335810221+

possessions as Nurture

LaøY
:.,:

InsatiabÌe

:4..,

Parasiti c

.,,, t

0harrning

,:.-.r t

l'[taching

ìi.,

Ðependent

A111111221 472 000
Bt+t+3r35314820331
AII+4/.+351+35A1021+2
Bt+43335415810332
A23342t+t+35t0233L
Bt+33t+4532580L332
41112rI311 A7 r1o0
814221132t+ 833120
A55t+51+t+335A00231+
B55t+4t+5335800234
A 5 5 5 L 5 3 4 4 5 A 0 0 r 3 5

8554454455 800045
À111112311 471100
83412523t+ 5 812222

l,fanipulate

.,,l,'..

$triving

::.'...

uùvir¡e (Pursuing)

Possessions Dir.
Orlentati on, C,uidanc e
..i.'::r:

0reatl-ve

i:1. . .

.lpirÍted
,:l

ì:].] :ì ,

,leÈting

i ì:r'



77

Agreement
Sunnary

123 4

rl:...

|üase #2 - coleman
:1 .

iharacteristic

¡.,:., ' '

.tOntrolLing
,,','

Pol¡er Hungry

.:.1.:

Acquisitive

&oeentri c

Driving (Compeiling)

Possessions - an end inritsel-f

Shrewd

Judges

123456?89

A l_ 1 1 1 I I 2 3 1' A 7 1 I O oBt+43]-t53z5B2rãzz
Al_11111_111Agooo0
B54t+1t+j33t+B10zl2

4121111112A72000B5t+41I23148311t1
A 1111I r 2 3l- A ? 110 0B553rt+5335B1otit+
â12:r112324 A t+3110B5t+3L12325822212
4111111111 Ago00oB553rr1L1t+Bt+orá2

13_1t+333211A31hr0B 5 5 3 3 3 j r 3 L B r o i i 3

4111221-t+3LA52110
B553Lz5t+z:-Bi2lrL
A32L11t+3t+t+A3I23O
BL3t+ rt+533h Bio3i I
4244345t+25t021428233445t+ 15 B L1ã;2
43I11r3223 A423O OB 3 4 h 115 r r t+ B h o í t 1

¡ 1113 31 t+ 3 2 A L t 3 L o8553331t+33 Bloilz
4121323t+35A2z3trB5t+L3z5t+zj BOzít3
43215t+l3l-t+A3l-zz:-BLt+24L1Lz48120¿0

Defensive
.ì

:l:':

,l¡ressianle

'(idealistic)
',1 ,

hceì-ling
a.

lealous (perfectionistic)
..,'

tlustiffing
,.

SeIf Denying

:ì :.]:

Possessions - ftpression oflelt a¡rA Others
,.:..:::.]
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6tste #2 - Coleman

Characteristic

þantifling (weighs)

Intellectual

Fóssessions -
Practical and Functional-

0o1d

questf-oning and Probing

'lndecislve

Judges

123t+56789

Agreement
Sunmary

12345

4435t+35334 400432
8534435233 801422
At+2I24333l+A12330
852321+l+225804122
4333L35t+35 4105I2
8532145t+15821123
A1L1r11111 A9 0000
B5t+3L45234 811232
A3231+13L21+422320
B3t+34I4224812240
A 111r 15121 A 710 01
85541t+5t+34810133
A43t+33323t+401530
8533334235 Bot512
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Judges

123456789
Agreemmt Sununary

1231+5

41 4 3 5 3 5 3 3 5 A 1o t+ 1 38233t+2532h 803321
4131231131 A5r3o 0B53rzrr123BLz2or

42434¿+3334 40141oBh43t+5342t+BOrzil

41532r1t24At+2r118553211:-2t+B32II2
A1212r3r32A43ZOO
Bt+312L3r33 B3iL r0
4t+5t+545z45to1oLh855445544t+ Booo;4
44545t+5t+t+5A00054855451j445 n oooi j

,'.!iÞssessions as nurture
::
:.t.1,:,

..[êzy

: .:..

..incatiable

lr:ì.ì...

rFarasitíc

..'l..0hàrting

..:r'': .

¡4tlaehing
,,ì' .t ,

,Ð,e¡endent

4t+t+3t+123224132308543h 15 j 12 Bzí 123
4321325L23 Ar3t+ o18523535423 B 02313
4241111322A43110
Bt+4111_1t+23B4iito
4011415L15A500:-2
BoztLt+5tt5B3roãz
Â3L1223r32A33300BLzz2l3r t3 Bttz lo
43212r223IA34200
8522212324 815111
1 l+ 5 45 5 5 t+ 3 t+ A 0 O 1 L t+B 4 5 4 5 5 5 t+ 2 5 s o l o;5

,Manipulaùe
li. :r,.
:aì :r '

,futvÍng
ì...i r.ì'

frfvinS (Pursuing)

iì.

Possessions. Dír.
0rientatíonj Guidance

Ureative
.ì.,..:

:,$Ffuited
ì.ri:-.l.:',

,.,19sfi¡g

:,i:ìl::.ì...: :r: i'r .'
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't*"" #3 - ArrrY

ùhàiacteristic
;:.,t_r:.t.1

t.

.

tontroll-ing
,:,r iì.'

Fower HungrY

:.i:'::: '

Acquisitive

:.,.

Eioientric

Ðriving (Compelling)

Possessions - an end in
itself

Shrer,¡d

.Tudges

l_23h567e9
Agreement Surnnary

123 t+5

A3t+1t+4323t+4113t,0
Bt+l+34551+22802]'1+2

A12Ì2l 112LA61000
8522rL5411 Bt+2O12

Al+5I323L3t+A2t321
855231331t+ B2I3I2

A35l+l+l+3334400t+4I
Bt+53444t+2t+8011ó1

À141432232 A2322 0
8522531+22480t+122

A1t+ 13I1I22 452110
822231111-2F.4t+100

A111411211 A71010
8553t+1¿,113830222

A35t+5553t+5 A 00225
8554535535 8002l-6
.A2t13t+]331A413]-0
B 4 t+ 2 2 51411 B 3 2 0 3I
A11r_3r3213 A5r3O o
85422t+43r2 B 13L3I
42r 12323L2 A342 00
8552232313 B 133 02
A3l.L+23L33l- A31t+ 10
B 5rh221323 B 232r 1

A41l+31+l_322A22230
B55t+351424 811133
A112r41133 A5L2r o
8232335122 Bl t+301

Ðefensive

.t.

ùessianic
,(tdealistic )
..'
fteelIing

,Zealous and Perfectionistic

:., .

rlustif.-fÍng

ì:,

SeIf-Denying

.''''.
:.:.:.'i

Possessions - Expression of
$elf and Others
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,'Ease -,#3 - Amy

6¡aracteristie

rquantif¡ring (weighs)

Intellectual

Fossessions -
Practical and F\¿nctionaJ-

'told
t'-

Questioning and Probing

ïndecisive
.'l,.,

kplorative

.Iudges

L23t+5678
Á,greement Surunary

1231+5

4122235312 A2t+2O 1B t+L2535531 811223
43r213L23 r À423 0oBt+5222142]-82t+02r
4111111222 A6g 0008251115214842012
412L2L3T11 A621OOBl+l+I231+l+24812I5O
A3r r232303 A224 OOB4t+4t+3440t+Boo170
452453223t+ A032228533t+t+21+13811331
A2Ol_221332A24200
B50l+531+4248011t+2



ö1

,:6ase#l¡-Grayson
:.

:6haracteristic

Possessions seen as nurture

LatY

fnsatiable

Parasitic

t'

tharming

'

Âttaching
..rl-

ûependent

Judges

123t+56789

Agreenent Sunrnary

123 45

41114t+L423A41130
833153 r314 B30t+ 11
Â111111111 Ag 00ooBt+53t+t+545480Cl-53
A2l+1213212A,34110
85411l-332t+831221
412r 111112 A72 000B 5 l+ l+ t+ 1 5 t+ 1 3 B 2 0 1 l+ 2

42121-22133 A34zo O855141_2t+34821132
A12r315323A323O1
B5t+33r5423 811322
43322j-3312 A234 oO85214453t+3Bl-1232

Al+31112111 A61110851233541t+82r222
A35t+5t+441+2A01152
8554/.+551+21+BO1OLt+
4353344433 AoO53185533t+543t+800333
Â12l-411231 A 5Z 110B1l+15]-122381+2111
4331112]-2t A5220 08531h 1r313 Bt+ O3r1
43t 12r3232 A3330 O8553415423 811223
4333L35t+32 AII-51I85h233553 5 8022r4

üanipulate

$triving

Ðriving (Pursuing)

Possessions, Dir.
Orientation, Guidance

Qieative

t:

.$ptrited
,ll:.:

ï,i'stine



'Ease ff l¡. - Grayson
::

0haracteristic
.

.Controlling

Power Hungry

Ácquisitive

:'

Egocentrlc

..

Drivir¡g (Compelling )

Possessions - an end in
itself

Shrewd

Judges

2345675

83

Agreement Sunr.nary

123 t+5

42522212I2 A2 óOO18552235524803r1t+
A r 41111111 A I O O 10B 52 r115333 B 3L3 o 2

4153443r02A2L221
83331+34303800620
Âr5122t+112At+3011
Bl+5r335t+I4820232
At+535423t+3A0I332
85535353t+3BOOt+lt+
4122.2L112]-A5!+OOO
B4t+1t+111t4B5oot+o
4222r23311 a342O OBLt+1112321+832130

At+555t+3t+42AO1143
8554555535 Boo117
A3t+25I1333 t2]-L 11Bl+4251+11+24B12OSI

414t+532l-33 Az 13z 1Bt+3353Lr2h Br1t3L
435t+5343t+1410332Bt+53535t+3t+Boott3
4233t+2:-.t+32At33zO
8533521!+2t+812ZZz
A3Zl+2113t+3A2Z3ZO
B5t+t+3454338003L2
A13I13rr33A5OO4O
B13r3t+11238413r0

Defensive

l'îessianic
(iaeatistrc)

kcelling

Zealous and Perfeetionistic

Justiflirg

SeIf - Denying

Ìossessions - Þcpression
.self and others



84

Agreement Sunnury

r2345

4241345433 A1r331Bt+11t+45524821042
421r122332 A342A OB5t+ 1425424 812042
435 r.r41234 A312218531437224822221
41322t112rA53L00
B 53]-2I I t+35 B 3:-2I2
A3t+131+5333410521
B5l+131+5421+81111+2
4332315232,A,13t+01
85313351+24 811322
4422345t+33 A0233r854154552t+BLlO3t+

Judges

123 45 6719

laøe#4-Grayson
reharacteristic

quantifling (weighs)

Intellectua1

fossessions -
Practical ard Furætional

CoLd

Questioning and Probing

Indeclsive

Explorative
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PERCI¡NTAGE 0F lrGRF.lnfÐl-T' 0l'l CHARACTFiIÌISTICS BY ALL

JUDGES

¡o^
\ô ßd' f

Possessions as Ønurturins

possessions, dir.
d

:tì:ìil;:1

È$..ÈÌ_r;.,È:. :

-



8ó

A)

"ô"

aouisitiveAABn{-

dp
.f'

ôd

s
f,

.f"

qJp
5o'^û

*Ql-Á

o9. .,ã "9

driving

possessions as an

messlanÍ e

possessions
e>çressi on

asan A
of self

an
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11$
s

aô
Á-

.f'
Characteristic I 2 ? /+ %ofAereement

ouantifVine A 251

lnte1lectual A 2ql

Þossessions -
practical and
funetional A 251,

eo'lrìAAAAlrOM

questioning and
nrobinp

indecisive B A 251Á

exnlorative A Á, 50l,


