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The \urQOSe uf thls th@ lu is to determlne ﬁhether there arp;v

“fdlfferenccsgln par onali y varlablfs'amongSU d1fferen+1a“ly ur'alned

workers 1n tbe fleld of qoc1al welfare whlch would tcnd to ef“pct +hc '   ‘ 

f”klnd of serv1ce prov1ﬁed Tm.k udy 1s con?lned to tnc teqfln 01 e

'j,conflgura+1on of “>rJonalltj varlabl s comprlsln7 the "authorltarﬂan L

“:fiMastgr5qf;SQcial;Norxwdraduates*andf_:chelor OP Arts vraduates,_ nd be-i "




fvever, there was né signlficant dlfference in degree‘of authofltarlanlsmv
between the Master of Soc1al Work graduates and the Bachelor of Arts

'graduates. Educatlon was observed to play a’ maJor role 1n these results.‘
;It was speculated ?hat the varlables of a?e and qex were dlSO pertlnent
'vto thls study, although age was no+ statlstlcally 51gn1flcant, and sex

- was only stathtlcally 51gnlflcant w1th1n the ?achelor oF Arts subgect
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o 1ng needs for serv1ce.‘

CHA.PTER I

HE PROBLEM, IN‘I‘RODUCATION AND REVIEW OF THE LITERATURE

For some yeare recognition has been given t,he fact that the
number of professmnallj tralned soc1al workers are not mcreasmg in |
- a manner that is commensurate w1th the 1ncreasmg demands for thelr
services. The advent of new serv:.ces and the expavsmn of ex:l.st:mg

ones arow:.ng out of mcxeas1ng soc:.etal acceptance of respons:.blllty

o for group and 1nd1v1dua} needs have resulted in solrallng mcreases

' 1n caseloads m soclal ~erv1oe aoencn,es., }if -
The response to 1he shortage of profess:.onal so<:1al workers has
been increased utllizatmn of nonprofess:l.onal stafi‘ to meet these grow- ’;

\)f partlcular mport has been +hei:‘method of




’ and approéflate tesks hes’been‘Eased on assumbtiensuabeﬁe”differentiei
' competence based prlmarlly on 1evels of Sklll, values, end commlttment
assumed to acnrue to ﬂach. This study grew out of the conv1ct10n +het _
«>one must know how the*e several croups are allke and dlfferent before
we can adequately asseen how they may be dlfferentla]ly utlllzed m@st
‘aperoprlately. |
| Thls stud& pro:wses to‘deterﬁlnebwhethef‘there ere dlfgerenees

1n personallty varlartps amonest these dlfferentlally tralned workers.‘

f Profess1onal educatlon 1s desxgned in partn to 1nst1]1 and develop a:

,vpartlcular conflgura(lon of personellty varlables, i,eﬁefldeals, attl-,e,

' tudes, and value 0r1=ntatlon, whlch are belleved to enhance one s abll—

:1ty to practlce SOClAl work adequately.‘ The 1nferred assumntlon 1n

~this is tha+ bhls cnzflguratlon of personallty varlables w1

This study ie cénfi‘ﬁe.df:"*“‘“

fsonallty varlableq CHmprlslnv_’

,_\

J-“order to arrlve at the ch01cegfegg e




problem of Fascmsm and 1ts attendant antl-Semltlsm and: ethnocentrlsm
‘was of overrldlng concern to both the soc1al sc1entlst and 1ayman.
1ven thls soclal settlng it was almosf 1nev1tab1e that the general
problem of authorltarlanlsm ﬁould become more or less equated w1th the
‘problems of adherence +0 fasc1st>1dealogy.d Thus. the. personallty scale
de51gned to tap underlylng predlsp081tlons towards authorltarlanlem‘ .
gwaslcalled he F. fo~ Fascismvﬁcele3; Itewae Q;aelybrecognlzed,vhow;
iever, that authorlta eﬁisﬁ:ié;alse'mahifeetlehoﬁgfradicals;‘liberals,
,mlddle of the roadery, as, well dS among conservatlveq end y"eactlon Y’J'v.'ee
?(Rokeach 10%) o ’ | ©n | . |

An PX&Wlﬂ&*lOFk T the llterature fe&eel ﬁﬁelféee_theﬁaauthor}'

g

'iterianiém'dimihiShesguﬂ" v Eorms~of the F. Sﬂale and n.

f(etbnﬂcentrlev) Scale.;ht:- &) ‘e'dlayed 1n an. ex,en81ve "e<ﬂarch Pro-

ram *4 Vd§bdF Cnllew _-de‘stfr 1956) ‘Studies Qf;qéﬂChrrent olasses

(penwafingef“e hmen with senlnrsl ,he;eenlor'meahs'onbthevFA‘andaE,;"

.SCQIQSTNG?ejélWa?o’Si:u“10°nf f lﬁwev than Th?ﬁmﬁanq an th°f7~o meia sq“es

-

. for freshmen, In the_sﬂngit dlnal studles of ‘ve“b.en rﬂte te J'as“SJph;;'

J)

vemoresfitfis’stated;ihaa_witbcut;exbeytimnlthereiwereLalw f

- creases<in mean ecnwaf'an these ﬂharac eri stics~(auth0riturianismfaﬁd_3 :
wethnecent ) betherf the fr hmen anc SPOlOT vedrs.‘ ST O
waever, neone’Studs ucted by‘Pldnt (19 ) L,San'Jbse

‘ vStatefCollege tbere.waﬁ~s ﬂng ev1depce that dec"easee in autho“1+ar1an—

5,1 m was: 5reater in the f1r°L two year< of college eduﬂatlon, bui lt dld

fdecrease further 1n tne last;twc year

A natlon—w1de }311 by,+he Natlonal Uplnlon Reqearch Cenfer ulc

f’closed the fact thd+ anonv Amerlcan‘people as a whole there 1s a hldh




'5fnega£ive'coffelaﬁioh:beéﬁéeh,theoF;iSoeiéioéofes end eduoeiionv(ChriEtie
‘ and Garrla 1951) I [ | |
| Tro: studles in addltlonvto those already mentloned have demon—
',"streted that those wbo are most authoritarlan tend to be those who have

’.less:educatlon.‘_(Adorno et al. 1950 and Srole 1951)
kLt, therefor e, 1s apparent that more educatlon means less author-
‘iﬁerianlsm. There are: three groups of people employed in the fleld of
.'_soélaJ work w1th three 1evels of educatlon. The Welfare Technlclans
':are gvaduates of a Jonlor or” senlor mairlculatlon sohool program plus
olne myn*hs of techn\logloal trainLng;v The Rachelor of Arts gra duatec 3
.haoe tro nore yearc of unlveralt" educat on, and fhe Mafte” o? Soo1a1
‘Nork gzuduates have two moreﬁyeers of - unlvere1+y post rfraouaﬁce educa-
tion.( Une could therefore,‘speculate the Maoter of 6001a} Work grad»IG
. 'uates would be 1950 duthorltarlan than Bachelor of: Arts‘graou te< or -
Welfur« Technlcian ‘ g | | L
| The - Pollo”og, hypotheele has the“efore been developed besed on "
\ the pfecedlng ratvovdle. : - ' | :
| Hypatheels. eﬁo, |
| ”‘TherebJ11'~uo'a{diffefehce 1nAautbor1terlenlsm ;etweeolﬁeéter/of'
lgéei Nofk Vfad&x s and qachc];“ o? Arts ?“ai”dteo,’ano b€£deen %ac
 eior”of Arte:graduatme“ ,Teiﬂevo Tochnlclaﬁs, pm‘af't:Lcnvr 1o the av01al

: WQIf re flold

1 7 Wh t one. W“ul“ exoeot to P1nd 15 that the Master of Soc1al Jork

draduate is less‘authorinarlan than the Bachelor of Arts gradudte, who

Theee three

451n turn 1s loss autﬂorltarlan than the'Welfare Technlclan.

‘e:groups are, therefore, beln gtested to dlscover dlfferences.I It has




-beeu theorized that soc1al work educatlon, 1n partlculér, because of
i 6 values, is. de51gned to decrease authorltarlanlsm even more than the
',ex*ra two years of . educatlon.i However, in ‘this partlcular study, one
L?”nOt asqume that 1t is 5001a1 work educatlon that accnunts for this

1cssening. ve are aware tha+ schools of °3”lal work may . nat dec

a,*horitariénism, but tha+ the dddlthndl two y»a of‘educatlon may

tud

CO

2 7

by responsible-fat‘this. Tth 15 a snor+com1“g of tbp
"_&-wélW &?:eﬁ:cation, thﬂ }1+Pr1tu”@ a]aﬂ dtsclosed'sevéral~othér
variable‘_ﬂhlch are F)und +o he relatea to avthorlta"lanlsm anﬂ cocuil

Y

=‘work;,fThe"e are, +h¢refore, 1nc1udcd at fhe end of. the qu tic onnaire

f*o ba ?1l1pd nat h; tho buh ect They'are k’age, sex,~sdéza] work
; éxperience vas’Wsll ws eiucat*onal s*atu

otewart and {Ju t (1950 Clth qfddles bv Janowl and ngvxck

"19¢3), anﬁ Moce, Sab gl}r, StQdet aﬁﬂ Sbeuyard (1QL6) thatﬂeéﬁab;ished~-5‘

Qhat author' arlanlbm is partlcular y eVldent amonﬁ the ﬁlder anﬁ 1°So

aduCQted

Towle (195&) dnd larl@y (196?) speak of the "vested 1ntwresf"

wblch 1q so neceqssry a kart of belnw a trulj p”of9541onal persof

‘Towle speax of thn Lnd1v16ual 'hv is: w1111ng To ”1nvest"‘hlmself, and

who 1s ready +o CJmﬂlT hlm«elf xr fber totany £ the urof83310n, wnlle 

Jarley talks of the deeg sen)e of obllgatlon of the s00141 worker Wnlch 7;

"i:om hle bocomlng dedlcatpd +o the welfare of cllents beforeff .

con81derat10n o|vper%anal ga‘n or beneflt. Thece aftrlbutps domon%trate

the qualltleq of a 1esponsx le 8001a1 worker

For tnls partlcular sfudy we are ssumlng the valldlty Of‘thp  [ ,;

Scale‘measures authorltarlanlsm,

. ‘.prd,ceedingf two 'seznté_;ﬁces




: féﬁd:a a relatively hlgh degree of authorltarlanlsm is antlthetlcal to
 ;those attrlbutes devlrable for social work practlce. §‘

A REVIEW dF TdE LITLRATURE

The magorltj of current wrlters comparlng prof8551ona1 dnd norn-
‘~pf§fessiQnal‘staff umkns note of the fact tbat the maJorlty of po°1«

"ftions'i

f;sovlal,dgenJles taﬁdj are fllled bJ;nonprofﬁ531onal staff

“;;&1chan (10613 S?lﬂ Pltvthe.ratlo 15 thrae tg One ana the pro ortion

-:;ngrqw;ngjas ]nleI ualvfgroup,~andffam11/ needs increase. ana s001atj

;identifi s and accerts rebyon81b111tj Por broader gre s]bf'neéd. Weed .-

f;apd.uennam (1961)‘ rﬁﬂd;tbnl ization of non-.

»stgff:in

"yrofessiOnal rl]SP,Qutfof‘canérhfstimulated.by;a'baéklog of

ytwokthouSandAg“

“ing7 ha roleu of

ha% wr'ltiterfg 'a."."zre‘;r"y. 'Lu}?»'r','tinen’t' Ay I'Oy..';

o féSsignal*énd,nﬂﬂi”*fes' 31 Fprsonne'

'fihy dﬂ e need ;ra“HSSLon}l ocial‘wgrkér

the”e q”e cerbahn f;'cflons fhat need to'




al controls are internalized by the practltloner.,v

'iOne 1m;ortant characterlstlc of soc1al work is that, belng an organiza—

‘t10n~4ased profession, 1ts controls are of both types.

By puttlng together two Vdrlables - cllent vulnerabllipx and-

S wowxer autonogz, one can dlstlngulsh a number of dmfferent worker roles,~

ea~h hav1ng its app”opriate functlons, educatlonal preparatlon, and

'g;carper 11nes. Clleh* vulnerabllity refers to the susceptlblllty of

'*UpFOJle, whom soc1al workers serve to damage or exp101+at10n stemmlnv

e

Qm 1nco p9tent or unethlcal behav1or by qgency personnel.;pworkprv

+§ﬁomy lS rnlated to the relaflvé abproprlatene%s of. organlzatlonal ‘
bas-oppoced to profe8ﬂlonal controls.t | | : |

.}‘3 ,§i9h?Q.(1Q61) 1dent1fled varlous dégree% of ”éliehfdvuiﬁérability” 

. andfdfkﬁﬁdfkér autonnmy cmncludlnp thet the profesqlonal worker should

 V6te?mOSt-O? hlq efiortq to the most vulnerable cllpnus 1la thp- G

Q pecmallst and suborofe%31ona] deal re%oectlvely w1th C1lPﬂtS of lec%er "

iroes of vulnerablilty. Dthercbsee thetnonpr

;ant to the oroPesqlonﬂT w&rkerfby}diffe;é




work., She belleves that s001a1 work and social workers have‘a unlque‘
”contrlbutlon to make in. our: 5001ety. The profe551onal contrlbutlon
’made by a soc1a1 worker depends upon hlS ass1m11at10n of social work
,values, as well as his chu151tlon of theorles, skllls and technlques.
It 1s ev1dent that beln a social: worker requlres +hat one- aet thlnk
'  ;and.feelxprofessional; xnd that lnvolves tne 1nternallzatlon of value
"dfbaSLc tv 300141 work.: | Be
From an‘examlnn won‘of the’llterature; we ‘navo been éble to iden-
:?tlfJ>SEVPrdl Value% wk h are‘én intégral oart of socmal wor( valuo%
Blpstex (1057 ,aikQ of th@_lm;ohtance of the "relatwonlep in
i5501a1 Qork); He deS¢FQ8tES r@latlonshl to be the "s“ul" of‘vsocM
#ork aﬁdfldeﬁt1f1e< seven, valueé or¥ dealsnwnlcn’&re nehessarily‘)res—

E ent lﬂ every 'ood;relwtionshlg and thmt are constltutlve pmtQ of the

—»h‘is fepl inQTS‘_ freely.

3. ContPOLJed Emotlo“al quolvpment the worker 5: sen 1t1v”tv tv the-ra

L cllent's feellng% and an understandlng‘of Thcir meanlng.'fThp worker

th iwhiléféfs§n$e5offthéﬁcliéhtfs%‘




5, Nonjudgemental Attltude - it 1s based upon the convictlon that the

3001a1 work functlon excludes a551gning qnlet or 1nnocence, or degree'

of client respon31bllity'for causatlon of problams or needs.

»6. Cllent Se waetermlnatlon - the recognltlon of the right and need

ofjclients to freedom in maklng thelr own ch01ces and- de0151ons.

7%  Conflden*lallpx 1s the Dresprvatlon of secret 1nformatlon con;
'~cern1ng the cllent whlch 15 dlsclosed 1n thp profe531onal‘relatlonshlp.
Ihﬁcﬁdltlon to tﬁeée seven 1deals or values are several more “
.1den£1fled by other authors.; | |
Koepp (1963) speaks of The llberal mlndedness thefgehuihé ih-'
terest in psaulg, and tne lack of personal blas in Lhe 3001al worker,:
1ﬂ hlsvartlc e ”Au*noritarlanlsm and 800131 workerq”:   .
Varlsy (1963) spes profeésional eaﬁcation a§ A forﬁ of. adult
$§c1allzat10n throuvh whlch neophftes acqulre new life ?olﬁq énd a581m-2
B 11a£eaagkrorr1’to values and attltud)nyl norms.,bAs’well.as’technlcal
‘ 1:ﬂqk1l1s she oays thev acqulre ne& b hév1ora1 patterns,vnéw réie pxpecta~{ 

' tlons;and & raorranlzed self—xmage._ After testlng gradunte qoc1a1

WOTVPPS,‘lﬁb btralned soc1al workv%tudents and other profc 51onalyéro@pé,v;]
’f'MéLeod anckﬂ yer (1967) concluded that profeSOJOnal 800131 Jorkers dve )
j'rw:lndped dlct Agulshable in termq‘o;.ba51c valup-pOSLtlons fromvothéf
   profess;onal and nonprofe531on%i;groupinQS.5 | o o
| CTOday *herp 1s‘w1de agre;ment tha+ﬁ ded1cat1dﬁ‘t$~a set’of Dro-,ifi'

Q:;feselondl 1deals lo primary +o prof6581onal competence“ (Macdonald 1059)
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; professiohal’s;basiﬁvcbmpetence. ‘However,lMacdpnald'states further that

tevaiﬁatieﬁ of positive?edherence to sécia1~Wdfk idealsfand ethics is'

, dlfflcult to determine obJectlvely., In Varley 5. studj of value change
,between neoﬂiyte and. graduate 5001a1 work students, it was found that
'fhere was nn Lcnlflcant chan?e in . adherence to the four ”Value orienta=
’l‘tlonS" tesgted (equal rlghts, poychodynamic—mlndedness, serv1oe, unlvers—
allsm) .‘ncLeod and Meyer (1957) fﬁund tbat there was a elgnlflcant
»dlfferentevhn adherence to certaln "value poultlons“ be*ween pvo~eSQLona]
_‘yaﬁduﬁeerro eselonal greeylngs ﬁf soelal workers, but ‘there wes.a-great
‘;Jdeal of dlvevgepce w1th1n tne w“Of@SSlopal grouplng 1tee1f

. | P)*“j“ and- Ahs%lﬂ (1933) outllne several va‘uec which they be-
'¥ klieVe tn ﬂﬁvﬁf 1mportancegtejsOC1alfﬁgrka_vThe§e ar"e"z»:;-~ 1 ; | o
S Kﬁéﬁledgéeéﬁd;ekpefiehéeiesfeébeee& ﬁé'ﬁse'df'inﬁﬁitibn;

:f;; «rnédoﬁ fram CmOthndl motlvatlon.,;e" e e

_¢m¢11ty orlented Qrker, who have’ an awareness oP the
amands of. 11fe and q001ety. :

‘fPo*uer and Austln aleo empnaSLVe the nece<<1ty of the SOCLalfV

l7’worker to be aole to use authorltj approprlateiy. They 41qtln0ﬁléhﬂ ’e;
vbebween th, ‘ th)rltatlve attltude (whlc we are testlng), and thelfi
aetho"ltat ve ap;ronch hey sHea& of the aethorltatlve °ftitude as-
:f"a flgld emoﬁJenal' set | in the wo”ker wblch they belleve to be eetruc~f}::
,'tlve tojany‘easewovk relatlonshlp. To them the\autborltatlvo aU £oach
,fﬁay e uqeini, but 1s bo+h dellcate and dangerous.e It is. frauvht w1thf,;
”’:catastrophe Qhen acoompanled by;an authori£ativeeattltude.;i“ :
i TBiéstpx (1957) also 6aks o the-authoritatlve’attltude;i';

‘,1descr1bes an aufhorltatlve att~tude, ‘a: worker as a rlgld, emotlonal




1
,_domineering manner wherein‘the oersonfrepresenting the:administratoriof
‘authoriﬁj is made to eppear'ae the'on1y basis‘of the'aothority. Such .
antatﬁitude in social case work, he believes; is aestrUCtive;_ |
Noodistinct model of the sociei work "pereonality" exists.
'Retherithere ere a'ﬁérietjvof raluefoositioos thch are described var—
iouSiy at timeevbot,:when'takehﬁtogeﬁoer, defineua set or‘configuretion
viof normaL:refrariaolee‘which areesoopoeeolyxassimilated by social workers
'in:a'posig:ve;correlationfwith ﬁhé amooﬁr_of trainingvexperienced'by a

given scc.«l worker, This configuration is contradicted by that con-

figuratio of personality variables described as the suthoritarian

personali-.y.

[Fr)mmr(l9ui) discusses thezauthoritarian»character~hevregards

'theymOS?vimyﬂiianﬁ feaﬂure to be‘iisretfitude towerdekgggez.e‘For him
therekeéists}twoosexee; so’to Speek3‘£he.§oWerfol oneeeeed;;he power4
ieeé ohes. Hie 1ove;oedmira£ion;ahdfreadiness for~suomisSioﬁ are auto=
{matioa; J aroused by‘power, whether of a persoo or oP an 1nst1tut10n.
‘;fThe Veris: 1gh of a powerles person makeq hlm want to attack domlnqte,
?humllleie hlm.‘vdhexeas a dlfferent kind of cheracter is. appalled bv
';the idea of attacklus one’ Qno 1s helpless; the authorltarlan character
' fee1s tbe more arJu ed the ﬁore helpleesvhls obgect has becoﬁe.,‘l
A The attltude of tﬁe authorltarlanbcharpcter toward 11fe,;hls
;whole phllosophy, 1deeterm1ned hJ hls emotlona] 5trrv1ogs. bThe au+hor—D
'~1tar1an character 1oves those condltlons thdt llmlt human freedom, be‘
“1oves belne submltted ﬁo‘v i : eNot only’the forces that determine one 57 

-that seem to determlne 11fe 1n cenerale
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-are feltvae uneﬁaﬁgeable‘fate. -It is'fete,thaf there arevwars and that
one part of mankind has to be ruled by another. Fer him fate is always‘
a hlgher power outside of" the 1nd1v1dual toward whlch‘the individual
can do nothing but submit.i"l

l‘”In aﬁthbritarian philesophy the concept‘of equality does not
yexiSt; r5’01‘ hlm the werld is composed of people with power and those.
w1thout 1t, of superior ones and 1nfer10r ones.; leferenees, whether
Qf SeXlerrace’ tgvhin‘areyneoessarily signe of supefloriﬁyber,iﬁfer—‘
loriﬁj;;t i | |

‘ ?Adofho (1950? hes:cempiled1e déteiled studylnotvonly ceecerninge_
the-Aﬁthcfitafiahrrérsenaiity'ltéélf,'5ﬁ£faise the7studylef’e£hnocen—'
trieh, entidemocfetic ﬁfends;,éfejﬁdice;‘pelitics,¢feilglen‘andteriﬁ—'
*‘lnallty.fvv,} S S B S
Adorno l°01aT€i nlne varlables whlch he belleved could be saﬂd
-‘:to characterlze the aqﬁhorltarlan pereenallty.l Theseﬂare:;e:Vl
. (a) Convenulonxllsm “ rlgld adherence to conventlonal mldale S
felta_se,values-.-' T | | | |

b (b) Authorlfarlan eﬁbmlfelon :uubmlselve, ﬁncrltlcal atflﬁﬁdef]

.7b‘toward 1dea112ed moral euthowltles efvthe 1ngroup. o -
‘ (c) Authorltdrlan ag*reselon - tendency to be on tﬁe outlook
'jfor;‘and to condemn, regect and punlsh people who violate’conventlonal

fvalues.if7¥-

(d) Antl 1nt”aceot10n o opp051tion to the xubgectlve, the 1mag—

1nat1ve, the tender-mlnded'
vthe belief in’ myetlcal deter-

"1spositlon to thlnk in rlgld

. categories




(f) Power and toufﬁhéss = preoccupation w1th the domlnance -
‘submiésion, strong = weax, leader = follower dlmen51on, 1dent1f1cat10n
Jw1£h power flgures- overempha51s ﬁpbn the conventlonallzed atfrlbutes,
vof~the edol exagge*ated assertlon of Qtrength and touvhness. :

( s Destruhtlvo'nqs ﬂrdvcynlcism —'ponprallzed hootl“ity, vil=
  1f1ca£1on of the human, | k | |
(h) Progec+1v1tw ' *Hé iléroglﬁlon io‘bel#eve that wllo ard
'  dan5erouu thln«s goon n’thenworld the prodec+1oﬁ out &9rd of uncon-

sc1ous emotlonal 1m;u.‘3s;_

(1) bex- exavaoxated concern w1th Qexual "a01ngs on“ p1a01n5

"textremp emph3=1 on' ﬂullnlur dnd femlnlty.-r_:"
brom th@up vazwahlec we can %oe that Adorno placed much em;haalsv
- on FrdmmFs?chCept Of ne authorltawlan s conce“n w1+h poxer and taugn— 

"ness,k
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VStewart and Hou 's (1959) deflnltlon of the Authorltarlan Per- -

sona31ty 1ntroduces the soc1aT p%ychologlcal concept of social role

v ﬂmJ¢m(mqmmm?asxuﬂ;mwhdpyﬁd.ﬂmmytorqﬂme+%* ﬂh&
vanalytlcal theorv use j by Adorno because thev belleve that the. ressarﬁh
'done by Adorno anﬂ hi S, a55001 tes has 11m1t9d the usefulnenq of author-
  it%r1ap1sw és a §5 ’;16 l”al concept Thelr theor“ lu thau the uagrée
 Vof £0- called qvthonlfawanlsﬁ mdnlfested by a partlcular 3nd1VWduaT 15,
f’on the éve”ag  hévat1uvly éorfelate gi+h the numoe* of seial foles
’?he has“as ered : b o |

Dputsch (1Q" ;’1igéﬁgéésfff§5tﬁoftﬁiness and'its,réiéiionship t0
k'?é?thdritg?ianism;?iﬂn’}} ;f€?  ;tud" done as par£ of an ‘ ‘
pé?iﬁéﬁtéi'étQ€‘ﬁ;_thét ﬁ§€éﬂkaves 1Jaféd soﬁe of thaf éterm1nqnf3 of

" trusting benavior: Sone str ; ?vfindi‘nés 're'lating irneting behavies -

1o scores on ﬁ,f,“{ g 'f*' \orted

The résults sugrest: t

© choices of trusting orinot,”
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lebertj (l96h) eneaks of. a study cencernlng authorltarlanlsm and
v ;attrect1on to occupatlons whlch vary 1n the 1evels of prestlge and com-
petence.h The hypofhe31e to be teeted 1s that hlgh F. scorers are more
"attracted to preetlge as hects of JObS than 10w F. scorers. On the basis
f tnelr attractlveness 1at1ngs of the two sets of occupa+1ons, tho
Ta R v v
hlnher 1n prestlge thar competence (P => C), and those 1ower in pres
 t1ge than campetence (= u) R
o The results >rted the hypoth951s of greater prestloe con;'
flé%ern in occupatlona] A hractlon among hlvh authovltarlanu., The hloh
‘jF ”ecorere‘ﬁere °1gn1r1,ant1v more attracted to P => c eccupatlone than
;dloﬁlF;wscorere;i Alss hich ?. scerers reported sig nlilcantTJ gredter
Jeiattrectlon to P = (. than P <= C vobs. j;;?j: | .
The cenﬁradictths between the euthorltafiaﬁ Doreonalltj andAthe
Zf-persona11ty varlables ~)n51dered 1dea1 for>=oc1al wnrkers 1s‘an apoarent -

.ﬁlone. Just as: 1dea1 tralts are de51rable 1n a soc1a] Worker, the aufhor-

'itefianftraiteware‘updesirable.u Althou"h;thev are nat necessarlly mut—-;”'*

j‘fually exclu81ve, a hlg degree”ofionefeenfigﬁratien of;variables.neces—f

tf ~s1tates ‘a. low degree of. the other.<fv
| Brom all the 1n10rmat10n c1ted preelously one caﬁ‘note‘mahy dls-:f'f“%:
i crepaﬁc1es_between the Authorltarlan Personalltj and +he attrlbutes of
;the 5001a1‘worker.» In ordereto‘present” his more succ1nctly,‘we w1ll

:eproceed to llst severai of the opp051ng Values.-'"

SOcialeWork“Valuese‘ e V,”";i. Authoritarean Characterlstlcs o




tcontrolled emotlonal
_inVﬁlvement obgectlvity

 ,acc:Dtance, non-ﬂudgemental
attitude ' N :

clavnt self detprmlnatlo‘ ff
“ability ‘to use authorlty "
- aplroprlately '

1nterest;1n¢pe09le5f

b ralism
‘,;lacx of personat blas
‘5'eﬂua1 rlihts fo °erv1ce :
¢ _‘:: i or a+ 1v1ty
ability to bridge the gap
between onp's oW Pxperlences
and oth@rs

, ’Knowledge and evpprlence
"plus 1n+u¢t13r

1ty~or1evvee' ‘

1‘ef in worth ana dlgnlty
of: the 1nd1V1dUd? :

fd tevminien vérsu5~
ar: nature

7femotlonality rather £haﬁ
,grelatlonallty

,”rlgld or 1nflex1b1e in +h1nk1ng,‘
_,conventlonallsm

,f‘authoritarian'a ress1on,
-“duthorltarlan subm1551on

v v{generallzed hQStlllty,‘_

. Vlll?lcatloﬂ of ‘the human

‘fiQonventionalism,
superstition and stereotyping
"~déSﬁructiveness‘and cyniciSmi

arPlat1V°lv uncrea+1ve, rlUld

conventlnnalls‘

"ik‘restrlcted role reper*oxre-
',- ant1 1ntrospectlon

j:?pou on and sta+us valued
i more than comgeteﬂce '
iproiectiVityi

: de%tructlveness and CJnlclqm,_-. s
powerless paopln arouse contempt%“'ﬁf“

oral levels of training.




CHAPTER II
wmmHon AND REbULTS { e

1. SUBJECTS

:;gThe subgects in hls study were 51xty‘ﬁale and feﬁele employeee- )
'efrom sec1a1 serv1ce ag>vc1eﬂ 1n Metropolltan Nlnnlpe Thece agenc1es
‘,Khad suyplled the names Wf employees who had graduated durlng the year‘e
'i1968 e1+her as Nelfare hechnlclan graauates Bachelor o“ Arts vraduates,'

‘;f;or Master of 5001a1 No e cradudtes.; These employees were contacted

’-5;7kand from thoge w1111nr7 10 volunteer thelr serv1ces, twenty from each of :

t‘rg]the three categorleo Wi e selected randomly. Thus three vroums of twentv

TVeffsubJects each were employed in thlu study.. The sex dlstrlbutlon, aoes‘f

'jand amount of soc1a1 »rrk related worklng ewperlence 1s shovn h>1ow 1n o

o ,ngb;eaI;=

TABLE 1 ;tt:i~r>u-» G

SFX DISTRIBU'Y‘I )N AGE{: AND AMOUNT OT" SOCIAL JJOPK RELAT‘*“D
- NORKING E’PERIENCW FJR‘THR E”GROUPS UF SUBJWCTS ‘

1 ow.or | mameE | ovmay FXP RIENCF




THE QUESTIONNAIRE

The questlonnal v dmlnlstered to all subjects was a rev1sed
:form of the F Scale (ﬁ temejer 1969) ThlS test 15 based on” Adorno’s
' ¢t*a1, (1950)}?3 Scale ﬂhlch has been w1dely used and accekted as a

*~meaSUPe ofiauthoritarianism,_ However, the F Scale has been cr1+1olzad

'as a valld measure o* authoritarian attitudes.b Some. early criticism

_camo from Cohn (1952) ~ho proyoaed that the : Sbalé'was;in part_a

3;measure oP acqulesceﬂ‘ tendﬂncles. F‘ollown'zg rbsearch {Qasc 195

H]more 1muortant than :
'demonstrated by
' 1tar1anlsm 9re, as e

'_In order to ellmln‘




;lA ﬁinimum of informatlon was.glven regafding ‘the 1n£en£ or purpose of
'the study and all querles 1n thls regard were deferred untll after the
questionnaires were completed and had been handed back. _No time,limlt
was. set for the cowpletlﬂn of the questlonnalre.‘ Part1c1pat1ng sub~
-Jects were assured that thelr test results would be treafed conflaen
tially;' S s S S

The tes£ 1tehs‘w~revanswered on e 31x;p01nt‘l1kert type scalev
fanglnovaOﬁ'43;to*l§,lwfh_‘ 'd1v1dual test protocols‘were scored bj"
rflrst adulngva canstant ﬂf +3 to eachlltem, and then totalllnv these
vjitems. Indlv1dual subﬂfrt scores could poss1blj'fall between 0 snd 175.
Subgsctsvwere,alsw requlred o complete 3 blbllogra“hlcal data
‘gsheet SAppendixlA)l | -‘ |

RwSULmS:,

Taslefllusheue,*he “euge‘of scores: and the mean srores on the
‘f, Scélé;ﬂ&‘ﬁﬁe;three ~vou0s oP sub ects;f An analy51s of varxance o
: f(Me del I foed efiec 35 des 1963) resulted in an F, of 12.92 (2 57 df)f
”‘reachlng statls+3cal gl rnlflcance (P e Ol) 1nd1cat1ug tha 4 true
iJdifferegggfexispsfbetween:shelthreefgroups’in.theirfrespensesefeJF.
:ilféC~1e ltpms;‘ Che S b i o

TABLm II

»RAN EAN’D"MEAN SCURES. FROM F, SCHLR | DATA FROM W’FLFARE TECHNICIL\NS (VIIT) .
 BAGHBLORS OF ARTS (BA), AND_ HASTERS OF SOCTAL NOHK (NS‘aI)
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In a further analysis of the data, employlng three t—tests, com-'
parlson between the mean scores from the three groups was made. The
;results are summarized below in Table III. |
: S L TABLE III t: | L
COMPARISON B WﬁEN TH MEAN SCOREb FROM F. SCALE DATA

DF WELFARE T”PHNICIANS (MIT), BACHELOQS OF: ARTS (RA)
: AN“ MAST PS OF’SOCIAL WORK (MSN) o

 COMPAFTSON -

B4 usd

'f‘Soc1al Work graﬁhdtes had lower
jt faduates. . = o
.:_faré TeChnlclané fell‘lnté o disti t and ;  at age arouPS.r &
» | 1th: ge ~rang ng from twenty—threeii

;lansfrangedv n.agejfromwthirty£ ,F'u
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"f81x to flftf four years.:5It also appeared that these two subgroups

»dlffered on thelr F Scaln scores. The younger group w1th a mean score
of 72 09 scored lower than the older oroup w1th a mean score of 84 56.
’ Thls dlffer»nce, however, dld not reach statlstlcal 51ﬂnlflcance.

From Sucb a data 1nspectlon, 1t was further found that w1th1n

'~jeach group ? Scalevsoores dlffered between male and female subJects

v"(Table IV) For ﬂeliare Technlclan vraduates and Ma ter of boc1a1 dorkv

ograduates *le scores of male subgects were hlgher +han the scores of

v"thejfﬂmale uhgec+s°;_A t +e t analy°1s Pstabllshed that tho se dlx?er—

gencesoWéfé sﬁatlotlcally not olgnlflcantf‘ A 51cn1flcant dlffbrence,

 “(? 4:

) ﬁKiﬁtéd betwoen‘male;and' ema1egF,{SCale’soores:offBachelor

“of A”ts ngGJates; Here,‘lowevor, théftréﬁdywas,feVéfSéd' Lhat lu‘

‘fémalGS'SC“fﬁd hl her on the F Scale than dld maleq w1th1n thls r‘roup

“'F SPALE SCURES Or WALf‘AND FEMALE SUBJECTS JITHINﬂv’-/
i mq THREL URU PS OF SUBJFFTS RS 0




CHAPTER III

DISGUSSTON OF RESULTS

in dinitial exaination of the results indicated that s true
ree groups, the Master of Social Work

raduates, and the Welfare lechnicinn

irianism, verifying the fact that the

wree different s
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;younger, es’opposed to elder pefsens, ﬁho‘appear to be 1ess‘author-
~1tar1an and therefore, possess more p051t1ve 5001a1 work values -and
'_1deals. Thls flndlng LS of con51derab1e practlcal 1mportance 51nCe’1t'
Suggests tbe“pOSSibility’of_a_new Criteria;for entrance,into the Wel-

fare Technlclan Course, the,critefia‘ef ege.j

: The varlable uf prlor soc1a1 work experlence dld not aperar to

have a con51stent reT uionship td the results, and was. thus eccovdant

:  Jw1th the fJ.r‘riJ.nfr of Kuep} (1963) Thlsfflndln" elso found no’ s10n1f~’

k’icant alfferences in duthorLtarlenlsm be ween 5001al work studer s’on '
.}ethe ba51s‘of the amoaut oi prlor eyperlence as measuﬂed bv the Au+hwr-

‘vltarlan Personall y o)C’al/Attltud BatterJ




CHAPTER IV
SUMMARY AND CONCLUSION
The purpose of fhls study was to determlne whether there are, in
fact, dlfferencesbin persohallty varlables améngst dlffe entlally trained
workers 1n the: soc1a] welfare fleld whﬂch would tend to effect the klnd
of_sgrvige proVided,v In the 1oca11ty of thls studJ the dlf’erent ally
1 tfaiﬁéd'ngéér$ donc?sted faMaster;o‘ boc1al Work graduates, Nelfarp
 ﬁTechﬁ1cian gfadﬁatéQ ?rom ;he anltoba Ins+1tute of Technoloaj at “ran;
 ,don, and Bachelor of Art% vrauﬁateé,-reopéctlvely.‘ 
DlrePtbté”tlﬁ” “f thesé .?rSo;ailty varlahlas would hav% been

a formldahle-task.ﬁ Hnwaver, if was recognIZed 1"(1&’r an écknow]pd“eav
;toollexiéted tbekpﬂrm of. the CallfornléwF ocale (Adorno et al 1050)
~ to‘measu;e a ;onélgura+1on of pnrgonalltv‘§ar1ables compr151n? th(
f;iéaﬁfhnvltarlﬂn péfsoqallty" M"1ch 1s antlfhptlcal to the conf1¢urau1on =
‘éf oersonallty‘varlahips c@nbidered‘fequlé te to.professionalAsoc1a1
_5wo;kQ ;’ | k | k : | | |

| A rev1sed form of the aliforn1a F5,S ale, developed b 'Rdbeffi
Altemeyer (1969)' waq admlnistéred to. th°se:three:subvéct o‘roups of“
':;twenty,each drawn from the thr”é cétegqries;gf w§%kerSfin'ﬁéjpr,agén—f 
‘f01es:ﬁ1th1n the. Me+rogolltaﬁ wlnnlgea  » E e
Theftestwitsmsgwere;ansﬁéfeé_qqféu 3oi§tfiiké;f;ﬁjéé;éééléj?;:‘5

from +3 to- ’3”_ b

An ana1y51s o* the data re 'alédttﬁaflthéQWélfé}§ Teéﬁni¢iaﬁ5‘ if
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}Bachelor of Ar graduates and the Master of Soc1al Work graduates was
not stat*stlcaﬂﬁy si 'if cant. -The hypoth951s advanced in Ghay er 1
_was onlJ partlelly supported therefore, by the results.
,The"siﬁﬂifican dlfference 1n degree of authorltarlanlsm beuween

etﬁe Mester of Socxal Work wraduates and Welfare Technlclan vradudtes is
»conewstenf Wi th the _1nd1n»s of Phrlstle an Garcila (19¢l), Stewart and -
doult (105" -Jebstev (19“6) and Srole (l9§l) l‘However,”the'negatlve
v :flndlnvs w-ﬁn re w‘rd to the ack of a elcnlflcant'diffefeﬁcefin degree
'eof author;zarlaniem between Ma ev of Soc1al Nﬂr}'gradﬁeﬁestnd Bach-
’;elﬂr of Ar ,’raduaies is puzzling§~ It]certainly;ﬁeﬁldeepbear tﬁat
flass empne) : is placed on’ ieveloplﬁv approprlatejethecfefiseicejfof
3001a1”workers w1th1n the Mastev of 8001al Work procram tban was. 3c9umed_
'f‘atuthe qomme vement of the studv; It also appears. that the Baohelor‘oP
: f Af£s?p§ogrem1Sufficient1y~producee,the“charadterisﬁieéeef[tge ﬂideal

k soc1ai’§orker" 'aecovdincbte £fl% in Qestloatlon.b |

It ﬂas albo noted Lhat decreases 1n authofltariaﬁweh appearktef 

taper on after a partlcular educatlonal level 1s reached - Rachnlor

of Arts 1eve1 This findinu was found to be cons1stent w1+h the flnd— ;; ‘

elnvs of Plant (1965) ‘.TheSe flndwnus may well bp of ronqlderable value :f‘
‘in. cnooo:mcr or alterln* the currlcu]um for the new - undergraduate bchool
,::of Soc1a] 4ork at the: Unlver31ty of: Man1+oba.

In’a further analySLS of the data, two other varlables were 1n—-kf-k

7;vest1gated = age dnd sex. The varlable of ave was found to be pertln- 1»7

.ent though not 31gn1f1cant and was consvstent w1th the"

’

by Stewart and Hoult (1958).




The varlable of nex was found to be signlflcant w1th1n ‘the
Bachelor of Arts group, where the females scored hlgher in degree of
authorltarlanlom than the males.‘ Although thls varlable of sex was not
vfound to be si k ‘fiCan* w1th1n the' other two groups, thls flndlng may

”,well prov1de an approprlate follow up etudj to determine 1+s exact re-
ilathﬂShlp to authorltﬂrlanlem and‘soc1al}wofk.
o,Other-varlables Juch as re11"10n, 1ower soc1oeconom1n sfatuo, 
Aeodkreyldencenln“rural aféa'_ﬁévéfﬁéen 7teddby Stewart and qoult (‘Qp“)
T ds belngkrelateo in a oonsi; }pt maoﬁet;Tto;aothoritarianigm,vwFollow_
| ‘ in th :Qole;‘ma éieof%eégltfin:eoﬁe‘ehiightenihg

Y

on authoritarianism:

o Although'th

fgate'thejfindihus‘of:similai-studies in the
‘ St =) .

.inabilityvtoicon rol llme'qu varlable°
time-aVailable“for,

 e1oreoéfA;bevgraduate'poeseeeviﬁoeefoﬁ‘}aoo"risﬁioeedeéifeole'fofgeff£;7bv
':fcééidﬁgv§5¢i§i_gofk'pracﬁiééiwgiéhﬂwef_,': ‘:dbto b possecsed fully
v*;only after‘com;19+1c" of a Maeteb of Soolal Work degree.. Iﬁiallows

'only tentatlve obanvatlons conoerning the deployment of-ﬁelfere Tech—e‘

N n1c1ans, furthermorm ‘Howevor, the oroblem o? splralling caseloads andLi‘:

':dea th;of profe351oq31]y'tralne : 1aluworkers leads one to conclude
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effHuman naturejdoesn’t make war and
- inevitable; man can someday establ
,peacefu‘fworld._~~- i :

often tempted to ‘think of more cheerful
v'thlngs.: Actudlly, it is best to f ceythe
”problem and thlnk it through. B P

n Germany to keep order and preven

S[ll;quhat thlS country needs most, more than
- laws and: pOlltlfalvprOgramS, isia few: . .
 courageous, less leaders in who 1

‘ people can u_}thelr falth.-_ ' f

'l?@ﬂfAn urge % mp fr
ably thevresult of unhappy personal
a;j‘experlenc s’rnther than somethlng

13. Sex cr att.
: f“~chlldren, deserve .mors than mereilmp
su ch- crlmlnals ough ~to.b

"-onment

;Eli

43

9. When a person has a problem or worry, he 1s}

=2

: T : :e,;3ve
, It is best to use some postwar aut ritles cpeol

chaos;;eff

=2

2 &




lives are
secret places.,‘ow

"Most of our ‘social problems would not be

*immoral, crooked, rnd feeble-mlnded
tpeople., i | , o
',Homoeexuals are hardly better than
~ criminals and. ought to be severel
jpunlshed.,,._, : LRy «

. about, most’ of us today live pretty =

 ’;fNo sane,;normal, decent person
© . ever think of hurtlng a close fri
‘e'relatlve.e;-~' o :

2 _t“If people would talk more alhl
o =everybody mlght be butter off

] : ?mportant to- socle
1,_*bu51nessman and . the manufactur

fﬁfNobody ever learned anythl ggr ally
vgglmport nt”except tbrougulsu fe ;p

3

': Most peOple don't reallze how much our fﬂ, .
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