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ABSTRACT

The Board of Directors of H"S.B"A. Gardens, a senior

citíaen residence, v/ere ín'LeresLed in studying the effec-

tiveness of current services in this facility. This study

was developed to gather information relative to the

resident.s at H"S.B.A. Garclens. A questionnaire examining

such variables as psycho-social, household maintenance,

food, ethno-cultural, physical health functioning, mental

health functioning and availability of family, friends and

eomrnunity resources v/as administered to 30 elderly resi-

dents of this facility. This study discusses the results

of the survey. Most respondents reported independence in

meal preparation and present t::ansportation assistance

meets their collective needs. The results indicate that

Lhe residents, for the most part' are capable of indepen-

dent Iiving, and Lhat most respondents have a strong

network of family and friends.
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INTRODUCTION

The primary purpose of the Masters Practicum in social

lrlork is to províde the student with a learning experience.

This wrÍter's professional- career as a social worker

began in L972 following graduation wittr a Bachelor of

Social Work Degree. For in excess of six years profes-

s ional activity vrzas directed to child and f arnily related

services providing individual, marital, and family coun-

setling. In L978, a change in career <firectíon from chilrl

welfare lro a specializat"ion in gerontoLogy required the

development of information and knowledge ín this specific

and specializecl f ietd.

It has tong been this writer's concern that the frail

elderty experience many stressful events wtrich can affect

t.he staLus of the aged.' Observation Try this wríter and

discussion with others in the fietd, led to the belief t'hat

isolation ancl nutrition wel:e among some of the more serious

limitations affecting etderly persons who Iive in their own

homes or in<lependently in apartments"

This v/riter was employed as a. social worker wíth

Jewistr Ch"ild and FamiIy Service for a five year period'

Case work responsibilities included working with individual

*^^.i ¡an-r-¡ n.F TJ c Þ A l]arrlr¡nq a q¿¡ni or ci tì zen a.r¡af tinenL
IC¡iJ\lç!.j,Lþ U.L ¡.Iô rJ.lJolr. uu!u!'ru, t¡
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cornplex" During this time, objectives focusing on a study

of nee<1s and supports to the elderly residenLs of our com-

munity v/ere developed.

H.S.B"A. Gardens was chosen as a focus of Lhis study

because the Board of Management of this facility was

investigating the possilrilit.y of expansion. It bherefore

appeared appropriate to study the effectiveness of current

services and to establish guidelines for future

prograrnming.

With the approval of the Board of Management, this

writer undertook this study entitted "An Examination of

Social Needs of Elderly Residents of H.S.B.A. Gardens, ârI

EIderIy Persons Housing Unit in North Winnipeg: Implica-

tion for Change and Intervention".

objective L To look at t}.e social needs of the

elderly residents of H.S.B.A. Gardens, and hry exaininíng

their resources to tletermine if their presenL needs are

being me.b.

objecLive 2" To begin to operaLionaliae models of

intervention to help meeL some of t.Ïrose needs wtrich have

been identified as being unmet.

It is expected that the writer, through review of

geroni:ologicat literature will ex¡:and his knowledge base in

the a-reaË of services to the elderly, inLergenerational and
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older adult. support systems, senior citiaen residences and

other needs and resources af.fect.ing the elderly of our con*

munit.y.

Additional benefits to the writer include the acquisi*

tion of organizational skiIIs ín planning and operational-

ization of programs of lcenefit to neecly consumer groups as

well as the ability to evaluate outcome of intervention and

to determine the mosL appropriate evaluation tool. The

overarching goal of the practicum is to be increasing:l-y

capable of providing appropriat.e social- work intervention

in t.he field of gerontologY.

The method chosen v/as to individualJ-y interview those

residents wtto agree<l to participate"

The report will outline what the stuclent did and what

he was able to learn.

A docr.rment highlighting findings and recommendations

arising from this slludy wiII be presented Lo the Board of

Directors aL a special Board meeting to be convened for

this purpose.

The Board of Directors are inst::umental in making

decisions that. affect the facifity. It is anticipated that

the Board will be al:le to irnplement change base<1 on

research findings or w"ilt be able to identify and access

persons who are capable of -implementing changes l:ased upon

't-hi s reoort-"
- 'L- - - -
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CHAPTER ]

LITERATURE RIIVIEW

Institutions form the base of our society. They are

defined as "paLterns that regulate behaviour in established

hiays" (Berger and Berger , l-975 ¡ p. I0 ) . They r:sually

foll-ow a procedure t.hat is transmítted historically, based

on moral authority, objectivity and externality" The most

significant c¡uality of institutions is their coerciveness.

They are able to force us t.o function in strucLure an<1 form

which is based on social control rather than individual-

ity. Goffrnan, whose work focuses on the total institution

in general and in Lhe way such institutions affect ".

the structure of the self " (t g0t: xii-i) of the institu-

tional resident, defines the Lotal institution as:

a place of residence and work where a large numl>er of
like-situated individuals, cut off frorn the wider
society for an appreciable period of time, together
lead an enclosed, formally administered round of life"
( xiii)

Canadian ancl American society has had a custodial orienta-

tion Lowards t.he aged and the institutional facitity (ofc1

folks home, nursing home, personal care home) has been one

of the most accessible sources of care for this group' Due

to the lack of alternative services for the provision of

socíal, economic, psychologicat and physical needs, the

etderly are often forced to seek instil-ut.ional care even
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vühen they require only a few of the services offered

(ero<1y, L969) " Available research also confirms this Lrend

towards the i-ncreased utilization of institutional faciti-

ties (Bennett, 1963)"

Until recently famil-ies looked to inst.it.utions as the

optirnum solution for the care and needs of the aging coln-

munity" In more recenL times, a growing challenge is beÍng

of f ererl in the f orm of alternatives to institutional íza*

tion" Families are nov/ shifting the emphasis back to

themselves for a greater decision-making process, and to

provide anchors and supports t.o Lheir aging parents.

The development of programs to suit the neecls and

interests of the elderly is crucial'

statisLics and population projections indícate

increasing numbers of elderly in the population (Statistics

canada , L975, r9BO, 19Bl ) face problerns of Iirnited physi-

cal, economic, and social resources (Busse, r97B; Rao,

Lg73) " In l90o life expectancy at hrirth was 48.2 years for

white males and 51.1 for females. In L974 it' rose to 68"0

and 76.6 for white men and women" In 1900 the age grouping

af.65 and older constitr;teci less than 43 of the population

(Monk, L979).

In Lg76, the elderly aged 65 and older comprised 8.7%

of the total Canadian population antl f 0.4% of the Manit'oba

population" In 19Br this increased to 9 '7e" and rr. 83
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respectively (Statistics Canada, 1982). Powell and Martin

(rgeo) and wigdor (I978), Stone and Fletcher (1981, charL

No. 2) , estimate the Canacf ian population over 65 will

increase to in excess of 2OZ of the total population by

203r.

The increase in both numbers and percentage of elderly

in our population has clefinite effects on our health care

systems. Health costs f or the elderly are highe:r than f or

any other group (wigAor, t97B). Ttre etderly use a much

<¡reater percentage of patient days in hospitals and

physician services than is their proportion in the popula-

tion (powetl and Martin, I979; RumbouL, L975r Stone and

Fletcher, lgBI #f6).

The North American trend is now towards developing and

implementing alternat-ives to Iong-term institutional care

for the elderly (Brody, I97B; Strieb, t9B0).

"IL is in bhe area of home care Lhat Lhe most signifi-

cant future developments in home care delivery lie"

(Aurbach 6( Gerber, L976t 43). It has been shown that many

elderly are capable of f unctioning at home wj-th proper

resources and supports of home hetp services (Ì(ahn, Êt â1.,

Le77 ) "

Dutude (f 97Bz 92) indíca'Les Lhat a signif,icant percen-

tage of residents in nursing homes in Canada in T975 were

consi<1ere<l to be suff"icientJ-y set:f-sufficient that they
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could have remained in their own homes with home and social

service supports. SimiIarIy, patients occupying beds in

hospitals could be cared for at home for less cost. Murphy

(I975) in his cross-sectional survey, foun<l 6.22 of the 265

occupíed beds v/ere filled by patients who did noL require

the medical cä.re of àn acule ward. Christine McArtIe and

Associates (fgZS) during their nine month study, found that

11 patients who in fact did not require the care of an

acute medical ward, accounted for 160 out of 4A2 bed weel<s"

The reduction of hospital or personal- care home place-

ment cä.n be enhanced by the inobilization of appropriate

home care supported systems, thus allowing the elderly to

remain in Lhe corrununity much longer in a safe environment,

and to maintain a greater degree of independence ancl

dignity (Noell<er 6( Harel , L97B; Spasoff , et al., I97B).

Shanas ( f 979b) in tre:: study using data f rom a L975

U"S. national probabitity survey of non-institutionalized

persons, 65 years of age and older, for:nd that 5.52 to fOU

of atI non*institutional-izecl et<1erly require some degree of

home care. Eighty percenL of this home care is given by

the immediate f arnily and f riends. Data f rom t"he survey

suggest that most of the sick ancl frail elder:ly in the IJ.S"

were not in ínstitut.ions or group quarters, rather: they

were tiving in their own homes or in the homes of family

members. Care of. these old people f ell mainly to f amÍl-y

and f ;r:iends "
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The usual source of aid for the age<1 who are bedfast

is the husband or wife. The bedfast and those elderly who

are amlculatory but become ifl need to trave food brought to

them, meals prepared and help with housework. I¡ühen wives

became incapacitatecl their husbands wiII take over tradi-

tíonally f emale roles, and woTnen somehow f ind t.he strenqth

to Iift and turn bedfast ]rusbands. These spouses generally

require outside help since they are themselves elderly.

In a study reported by JetLe and Branch (fg8f) on the

use of long-term care (ltC) assistance by the non-institu-

tional-ized. elderly atl over the age of seventy, 3'l? livecl

alone" Of those who did not live alone, 37eo t€,1ided with

their spouses antl only 262 lived with f amily and/or

friends. Basic activities of daily tiving (aol) such as

walking, d.ressing, bathing and eating were performed by B0å

of the sample without assistance. Instrurnental ADL such as

housekeeping, grocery shopping and food preparation v/as

given in the form of aid frorn famity and friends Lo IB? of

the sample. Basic ADL aid was supplied to half ttre sample

by informal rJupport neLworks " Thirty-eight percenL got:

formal support only through various governinent and private

social agencies, with the :remaining L2? using a combination

of formal and informal- means of support. Compare this to

A6Z of the elderly thaL used only informal support sources

to perform instrumental ADL"
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The inclusion and provision of alternatives to long*

term institutionalization such as home care or other alter-

natives such as day care, It{eaIs on Wheels or congregate

meals, are frequently less expensive (Hurtado, êt ãI.,

L972; Morris and Ïlarris , L976; Lalonde, I974 i Weiner, et

â1", I97B: 199).

There are several factors that. contribute to poor

nutrition. Among these are issues of age, decrease in nee<1

for food, inadequate education and loneliness.

Three major national studies on nutritional status and

d-ietary inbake of the elderly have been published" The

results of these and others are summarized in Nutritíon and

the Elderly (Posner, 1979) "

These stuclies suggest that the elderly constitute a

population that is vulnerable to nutrit,ional def iciencies

by inclicalc.ing that f¡:om f0å of the aged population to as

lnany as 56 "2? may be consuming dieLs that are unable to

provide atlequate levels of nutrit.ion"

Lack of in.Lerest in eating because of. IoneIÍness is

not uncornmon, particularLy in elderly people who live

alone. Malnutrition may accentuate the lack of appetite in

the etderly. By making the older person feel sick and

weak, malnutrition not only may perpetuate but even accel-

erate itsel-f "

Aging, insofar as it is accompanied by a decl:ine j-n
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physical activity, brings with it a decrease in overall

need for food, but not foocl values. Elderly should have

more food value per unit of food than younger people who

have larger food intakes (Nationat Dairy Council, 1960).

It has often been note<l that when the elderly are

hospitalized and particular atten'Lion is paid to dieL,

chronically emaciated persons frequently respond not only

with rapid gains up 'to f 58 in body weight, but also wittr

iinprovernent in gene::al health and the disappearance of

various aches, pains and other symptoms that evidently were

due to nutritional cleficiencies.

Recently, folic acid deficiency has been discovered in

many elderly people, sornetimes associated with menLal and

neurologic changes ( folic acid, one of the principal vita-

mins, is found mainly in the fresh green J-eafy vegetables

and f::uit, organ meats, liver and dried yeast) (refer to

Journal of American Geriatric Societv Vol. 18, pp" 67 and

3I7; Vol" L9, p. 536; VoI' 2Q, pp" 93 and 294t re folic

acid) .

Upon exarnining patients many of. them e1-<1erly and

malnourished * with neurologic cornplainLs of various ki-nds,

investigato::s in ToronLo f ound some wíth very low l¡lood

levels of folic aci<l" In addition to suffering from iri:it*

abitity, sleepl-essness, forgetfulness and other such neuro*

Iogic problems, some showed def inite anetnia f rom folic ac j-<1

<1ef iciency "
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Local nutrition studies further support the data which

indicates vulnerability to nutrient deficiencies (Johnson ç

Chappelt, I979) "

Effective intervention to overcotne the complexities of

poor nut::ition must -involve rnany disciplines. The previous

studies mentioned propose that poor health, social isola-

tion, financial situation, appetit.e, educa'[ion and the

process of aging are all factors which affect nuLritional

status of L.he elderlY.

young (:-976 ) and Watkin (tglO ) among others, etnphasize

't-he difficul-Lies in ascertaining the total degree of nut-ri-

t.ional problems arnong Lhe aged. Hov¡ever, a recent study in

Manitoba found some relationship between food related

value-orientations and socio*economic staLus level and diel-

patLerns (narrison, êt äI., L979)" These results support.

other studj-es designed to assess and examine indices relaL*

ing tr: food or nuLrient intake of 'Lhe elderly (neiA and

Mites , I977¡ Todhunter, I976; Guthrie, et al", L972; I(ohrs,

et al,, LgTg; LeBovit, I965; Grotkowski anrl Simms, f97B)'

A review of the literature by Johnson (tgø+) regardíng

animal studies has conclu<fecl that. a signi-ficant relatíon-

ship exists between nutrition, health and premaLure aging"

Similar conclusions are reached from research with human

s ubj ects .

A Lg62 dietary study of 60 v\Iomen reveale<l a pro*
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nounced correlation between health and tiiet, with mr:sL of

the subjects whose diet v/as better than average being

clinically assessed as being betLer than average in health

(trxton-smith and Staton, 1965). Goodman (fgSe: 359) indi-

cates, "Elderly people often have vague illnesses for which

miraculous changes have been accomplished merely by giving

j:hern a plenteous diet""

A study of food habits in the independent elderly, in

various settings, discovered wide individual variations in

in'take, but all indj-cated deficiencies in a number of areas

(eransby and Osborne, 1953; Jor<lan et al", L954r OhIson, êt

âI., I94B; Pike, et âI., L947; Saint e{- äI", f953)"

Other auLhors have stated t.hat nutr:iLional- problems

are universal in scope with var"iatit>ns based on ethnic,

racial and environmental f actors ( s ee , f.or exatnple,

oavidson, Lg62; Dibble, Lg67; Fry et â1., f963; Guthrie et

â1-, 1972; LeBovit, 1965; Lyons and Trulson, 1956; McGandy

et al., L966; an<l Steinkamp et al", 1965).

Because of these factors and sínce Canadian senior

citizens have been identified as a risk group with respect

Lo nutrition, it is important to <1evelop nut::ition programs

Lo accommodate the requiremenLs and concerns of this group

(Monagle, L967; Johnson and Feniak, L965 i Rae and Burke,

L97Br Leichter, Angel and Lêê¡ L97B; Ifealth and Welfare

Canad.a , L973 r Rei<] a-nc1 Mi-les, L977 | "
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A survey by Jung and Johnke (1962) indicated that few

etderly had received adequate nutrit.ion education. Lo\,v in-

come levels contribute Lo the elderly buying cheaper foods

and preparing meals that are not necessarily nutritionally

balanced (Beeukes, 1960; Davidson et âI", L962). However,

nutritional deficiencies also exist among people -living

above the poverty tine (Calton, 1975) " In their i:eport, ãñ

exLensive review of existing literature on the nutrition of

the et<1erly, Johnson 6. Chappell (f 979) indicate that:
'ì

The overall opinion among the nutrition professionals
interviewed v/as that the major "nutrient needs" of
older persons were not f ood at aIt. The decreasecl
abil-ity of older persons to obtain and prepare foods
because of economics, physical and social circum*
stances as well as a decreased int.erest in l if e were
felt Lo be significant in influencing ttre nut::ition of
the elderly"

The loneliness of tiving by oneself gives the feeling

of not wanti-ng to cook for one" This diminishes the oppor-

tuníty of preparing a balancecl meal. Poor denlal health

also affects food choices. Davidson et aI. (L962, eP'

q_lt_" ) reports that a survey of dental hea-lth indicates a

better chewing efficiency for Lhose people in higher income

brackets. They argue that it is indicative that improved

dental health would do much to itnprove nu'Lrition in the

aged,

Authors resea:rched, discuss ways of meeting nuLri-

tiona'l- needs and in particular how to coun'LeracL the

factors that contribute 'Lo poor nutri.Lion. They suggest
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Lhat an importanL factor in exploring the issues of nutri-

tion has been in si:udying the social and psychological

aspects of food, especiatly relative to the elderly"

Sherwood (f 973) Uetieves, "The congregate meal can be usetl

to advantage âs a medium of social interaction through

which knowledge, attiLu<1es and. values are communicated and

inculcated and clesired changes are successfully realized. "

congregate ineals are a service that is generally used

by the mobile elderly. It has Lhe benefits oE enabling the

el<1erly to get out of the house and become involved in

socialization. It is more eff-icient t]-ran Meals on Inlhee1s

in the sense that lllore old people can be senved utilizing

less manpov/er. Additional-ly, s igns of deterioration or

inability to cope can be detected by staff ar volunteers

much rnore readily.

Bechil-t (f97f) indicates that characteristically con-

gregate meals attract those mosL likely to be affected by

sociaL isolation, poor heatth, Iimited access to transpor-

tation and social and leisure activities, as well as those

with inadequate dieL and, l-ack of nut.ritional l<nowledge.

Indications are that participation in congrega'Le meal

programs seeins to reduce the severity of these problems.

An i.ndivi<lual interacts with many peopte in a variety

,, 1^--^.--L^.-r 1^.i^ 'r'i€^+.ima ênrÄnn llq6ql
oI $etLl-flg'5 LIIIULlgtT(J1"1 L rtf Ð f, L!çu¡rùru

indicates that Lransactíon is " Iinked to the organism and
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environrnenL in its exchange aspect, provisional-ly through

feerlback to both organism and environtnent."

The concept of ecology within the framework of commun-

ity ment.al health is characterized by two central thenes:

(f) It focuses on the environmental (particularly socíal

systeins) context of psychological health and i-llness; and

(2) It views psychologicat atl justment in terms of Lhe

transactional relationship between t.he individual and the

environment (t{olahan, L977) " As the indívidual ages he

becomes more dependent" This clependent role is difficul't

for the indivi<lual to come to terms with" The increased

dependency and j-ts effect on the individual- and his family

activates or inLroduces the wiclely held perception in our

society that the elderly, âs a rule, are alienated from

their families, especiatly their children. This myth has

been fed by articles in the popular press. As a result of

holdíng thís assumption tc¡ be true, a special emphasis has

been placed on prografns to meet Lhe needs of Lhe alienate<f

aged" V{hile there is no doubt such instances do exist,

they constiLute a minority of cases.

Reviewing some of the l-iterature available, there Ís

an indj-cation that the extended family is the mosL impor-

Lant external source of support, emotional, social and

physical , f.or the elderLy (shanas , L979ai Sussman, L976) "

The awareness of the i-mporLance of the f arn-ily has
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also led to the development of new family ttrerapy models

f or v¿orking with the elde::ly, their f amilies and tl:e

problems of aging (Kerr and Weakland, J-979 Kuypers and

Trute, ITTB; Quinn and Keller, 19Bl).

It has been suggested thaL a symbiotic relationship

between people and their systems exists, a relationship in

which people move to become part, Lo negot-iate <lifficult

systetns o:F rlemand and relationship" The strength of people

is their abitity to negotiate their systetns (peer groups,

fami}ies, neighbours, etc.) and the strength af systems

Iies in their abitity to integrate their people, to inco::-

porate them in wha'L needs to be done (Bronr'enbrenner, 1977¡

CapIan, Lg74; Iloffman, L969; Pincus and Minahan, L973¡

Gertnain, L979) .

Germain (r981: 323) defines this as

Atternpts to match env-ironments to people's needs ancl
goals by selecting among environmental instruments of
hel-p, a¡1d intervening in people* environment trans-
actions in order to release adaptive capacities and
improve environments '

This refers Lo a dynamic system which is functionally

inLerrelated with every other part.. Tn the past, the

development of skills, in casework or group work, has con*

centrated on the transactions between the pract'itioner and

his ctient(s). "Adaption to t]:e environment is a necessary

conclit-lon to the exj-stence of every Iiving creature antf

every functioning communíty" (Thornpson, L956; 73) "
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In this framework, no Ionger couLcl the practitioner

ignore the client's "world" of inte::actions" one focus o.f

the pract-itioner' s activity in this f ramework is to

strengthen the client's abil"ity to cleal with his inte¡:-

actional system. The des-ign of the focus is to help the

individual, or group of indivi<luals, negotiate and excer-

cise some control over the demand.s and relatj-onships wittr

which he/she must come to Lerms (i.e., family, peer groups,

etc" ). The practitioner may also worl< with a system

representat.ive to help Lhe system reach out in a more

functionatly adequate way to help the client in his problem

solving process.

It is incumbent upon the researcher to thoroughly

farnil.iarize himself with the subject or system he is

study-1-ng.

The researcher's role, then, is dependent upon the

activities of Lhe client and his inte::actional system. If

we say that the researcherrs role is intervention, w€ must

know what he íntervenes in.

The professional worker ínLervenes in a situation

where there is sorne inability on the part of individuals or

groups Lo function effectively with the resourÇes at their

comlnand" Most ofLen, tttere is some actual or threatened

stress of deprivation. Social work,
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" brings a helping service which involves an
increasingly skillful and díscíplined intervention
through two main channels; (f) A direct professional
relationship with individuals and groups; and (2)
Collaborative processes with other íntereste<l workers,
Iay and professionaL (sartlett, I959: 160).

Thus , " social work as a systetn exis t s to ass ist in the

mediation and reconciliation of the conflicting demands an<l

function of the work and famity systems" (PoIsky, L9692

14) "

"In many respects, social system theory is noL a

theory at all, for it does not specify sequences of cause

and effect, namely hypotheses and tesLs of trypotheses, the

basÍc elemenLs of a theory" (eotst<y , L9692 12) " It is a

franrework, a model, applicable to any dynamic or recurring

process of events,

Zadeh and Polak (fg0g: VII) point out:

" systetn theory is a discipline in its ov/n right**
a discipline which aitns at providing a common abstract
lcasis and unif -ied conceptuaL f rarnework f or studying
the behaviour of various types and systems. Within
this framework, then, system theory rnay be viewed as a.

collection of general metTrods as well as special
techniques and algorithms for dealing with, problems

. within its domain.

The inten"L. of this study is to idenLify potential areas of

disequilibrium betrn¡een individuals and the environment in

Order to prevent occurrence or reoccurl:ence of the disequi-

I ibrium. By f ocus ing on social relat"ionships beLween

individual.s and- the:lr f a-mi-l-ies or peers I w€ can better

undersLand Lhese situations and facilitate restorati<:n of
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-impaired capacity or prevention of social dysfuncti<:n.

Reiss (I97I ) in a descript.ion of family systetns,

discusses the "environlnenL-sensitive" family as being one

'that holds the values of using cues from Lhe family, and at

Lhe same i-ime using cues from the environment for its

decision- making process.

Ashby (rgoo) proposes that systems operate with whai:

he calls bimodát f ee<lback mechanisms. Such sysLems remailr

stable as long as the environrnent around them <f oes not

change. However, Lhe systems will respond to a ne\^/ setting

to meet the <fematrds of change. It is suggested that change

most often comes f rotn randorn elements. Bä.teson (f gZA: 98)

says, "the ongoing process of change fee<fs on the random."

These concepts suggest ä. transactional process through

which the -individuat relates t-o hís environment ( geographi-

cal, cultural, social and private) and through which the

envirorunent relates to Ìrirn" It impties "the i<lea of an

organism in a geographic environmenL who is enculturiae<1,

ancl socialized, and ttrrough those processes learns to

estal:Iish and rnaintain a number of dif f erent mo<les of

relatíons and communicati-ons with cliffereni d-imensions or

patLernings of the organism-environment field" (Frank,

I95B z 2O2) .

The bounclaries of human interaction are usually

Iegalty clefined or are defined by tradition' In a t'hird
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'Lype, the participants make up Lhe boundaries themselves

(Ruesch, l95B) "

The impl-ication of interaction is of great import when

one considers the environment of a senior citizen complex.

Any change which occurs in this setting can have reciprocal

effect on all residents.

A human being is a dynamic entity, and unlike any

other species has t.he capability to interact symbolically.

The phenomenon of social interactions is such a critical

focus 1:oint that wherever two or more inLeracting organisms

or personalities constitute a system, it becomes a special

kind of system distinctly different from other types of

interaction.

A system is a whole, which functions as a whole by

virtue of Lhe interdependence of its parts " There âre

linkages between individuals, grôups and communj-ties, etc"

VrIe must look at the effect of an indivj-dual on a system or

sub-system or a system on the individual"

Bronfenbrenner (L977) outlines a series of definitions

such as the "microsystem, " the immediate setting contain*

ing the person; the "mes6system, " the ínterrelations âmong

the major settings in a person's tife, the "exosystêlll , " the

social structures which encompass the immediate settings,

and the "macrosystemo " the overarching pat.terns of the

cultural system.
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In the context of this paper, the microsystem can be

interpreted as referring to an individual residing in his

own suite, the mesosystem to his apartment complex, and to

kin who reside outside this complex. The exosystem to the

synagogue, shopping centre, medical offices, recreational

facil-ities, etc", that the individual might have contact

wiLh.

Coser (f g0g ) in his work on multiple group

affiliation, indicates that if atLachments to many groups

are allowect, 'thus creating a multitude of competing loyal-

ties, these wilt act as a balancing force.

The term social network can describe the social

structure of intímacy and range comparable to farnilies but

not based on kinship alone. John Barnes (19542 43) des-

cribes it as "each person is, as it h/ere, in touch with ä.

nurnber of other peopte, some of whom are directly in touch

with each other and some of whom are not o "

A network is the total relational field of a person
and usualty has space/time representation. Although a
network has a low degree of visibility, it has a high
degree of information-exchänge properties. A network
has few formal rules, but consists of relaLionships
between many persons, some of whom are known to many
others in the network, while others merely form a
linkage between persons" (Speck and Attneave, I9732
r0)

Lewis Thomas, (tgl+z 62-63 ), in Lives of a CeII,

discussing termite behaviour sr,rggests that connectedness

such as touching or conversation can bring about groupings "
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"It is the being touchecl that counts . any termite can

become a group termite if touched frequently enough by

others. "

This writer has developed a model which helps support

this claim as it refl.ects with the individual in his/her

environment. (see Fig. l, 2, 3) "

Although the family is the matrix of its members'

psychosocial development, it must also accommodate to

society and ensure some continuity to its culture.

Stephens (I975) reports that residents of retirement

hornes are generally those with no children. The suggestion

is that some of the elde::ly who seek special housing may do

so because there ô.re no primary famiJ.y kinship ties to keep

them in more customary circumstances.

Shanas (I979a, l-9791o) reports that in L975, alcout one-

third of the older population in the IJnít.ed States reported

seeing some relative, who v/as neither ä. spouse, nor a

sibling, nor a child, nor a grandson, during the previous

week. Atchley and Associates (1977, L979 ) have suggested a

concepLual distinction between patterns of interaction with

parents, siblings and children as ä. category compared with

other kin.

Jonas (I979) makes an assumption of a conceptual

distinction prevailing between famil-iary and non*familiary

support. As this author points out, the former is assumed
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of primary irnportance; and furLhermore that an inverse

relationship between participation in the two sets of

social bonds exists. Primacy of time, energy, interest,

emotional investment is given to kinship bonds and this

investment in turn detracts from involvement in non-family

relationships.

Rose (1962) and Hochschilci (tglg) díscuss the develop-

ment of peer-type bonds among the elderly" They argue that

these bonds arise only when the elderly are free to develop

such a subculture by virtue of relaxation of family ties.

It can be assumed and even researched that the physi-

cal proximity encountered in an apartment complex such às

the one being studied will bring about an increase in the

development of peer-type bonds 
"

A number of auLhors discuss the role relationship

shared by the elderly as they exit from major social roles.

As Hochschild (tgZZz 2l-) writes it, "the old, because they

tend to occupy a similar status, are bound to the old."

Rose (tgøZz L976) notes some of the characteristics shared

only by elderly, such as their physical Iimitations, age

segregation and coTnmon interests based on common genera-

tional experiences in a rapidly changing society. The

elderly also share with one another, âdjustment to the

ínevitabifity of death (Marshall, t975a, I975b).

Blau (1973) Uefieves that friendship wíth one's peers
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becomes a vitar need of the in<lividuar. Haas-Hawkins

(1978) argues that the counter-intuitive findings in s.ome

riterature, that conLact with in'Lergenerationar family

members does littl-e L.o elevate morale, while the friendship

of neighloours is clearly related to less loneliness, is

explained according to social exchange theory.

Social exchange t.heory suggests "that age peers äre

more desirable as confidants because family ties are

involuntary and may involve perception of increased

dependency o" Haas-Hawkins (f978: 253). The eI<JerIy

person's capacity to reciprocate and maintain equal

exchange wíth his famj-Iy might be limited and thus he might

be hesitant in asking for help.

It is very difficult for those weakened by old age to

Iive no::mal lives in the communíty when they cannot- rely on

the aid of relatives. People without spouses or children

and perhaps few Iiving f::iends, find themselves isolated to

the point where they become candidates for institutionaliz-

ation if they are to survive.

An excellent study by Lowenthal and Haven (fg6g) on

the significance of intimate friendship in old age contains

information which serves to confirm that friendship is an

effecti-ve alternative ín diminishing the demoral izing

effects of role exit, In this context the authors åre

identÍfying role exit as being the results of t.he three
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major socj-al losses that beset older people, namely widow-

hood, retirement and decreased s<:cial participation. They

show that a single intimate friend is an effective buffer

against any of these losses.

Contrary to t.he myth of "family abandonrnent" (Brody,

L}TB) which is perpet.uated by the Èt*q,t.tt"y of contacL by

professionals with those few ol<1er persons who are chiltl-

less or alienated from their children, adult children do

have a sense of obligation to their aging parents 
"

Support for the myth that the aged are alienated is

meager and based on illustrative case studies of individ-

uals (nrody, I97B). It is also implied that t-hose elderly

that live apart from their children are neglectecl by their

of f spring and relatives, and therefore are ín a ,staLe of

alienation. This i:elief of alienation, if held true would

have great implication for this study and subsequent inter*

ventíon. Since ttre Second World War, a great deal of

social gerontology research was based on this presume<1

alienaLion" There have been a number of assumptíons and

half truths postulated that suggest that the elderly are

alienated. These include the belief that-; (a) due to

geographic mobility in our society most old people who have

offspring Iive at great distances from theÍr children; (b)

due to the alíenation of the elderty from their children,

most older parents rarely see their chil-dren; (c) due to
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the predominance of the nuclear famity in our society, a

majority of old people rarely see their siblings or other

relatives; and (d) because of the availabilíty of Iarge

human service bureaucracies, families are no longer

important as a source of care for the etderly. In their

research Kohen (fgge) and Shanas (fgZga) indicate that for

the most part these views of elderly alienation äre not

true. The elderly are certainly not as a rule abandoned by

their famities. This holds true among atl- ethnic groups

studied by Iir/eeks and Cuellar (f 9BI: 393) even though:

Family members will be more involved among ethnic
groups that are traditionally associated with strong
family relationships, especially groups with an Asian
(including Pacific Islander) background.

White there are definite differences among ethnic groups as

to the degree of family network and social agency aid to

the agecl there is no doubt of the central hetping role

played by the family of the aged.

Considerable l-iterature is available that suggests

that families of older persons have been involved in the

provision of services (Morgan, L9B2; Shanas , L979). Morqan

QgAZ) in her review of the Iiterature identifies financial

aid from kin in evidence although it is less clearly

def ined as a normative f unction of the f amiJ-y than is

emotional support.

Morgan (1 982 ) suggests Lhat ä large percenLage of
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middle generation kin are ín fact supporting one generation

or the other (younger older) and tha{: the financial

exchange among generations is significant.

Hendricks and Hendricks (I977) ctaím the aged almost

always turn to farnity for financial assistance, but friends

and neighbours constitute viable substitutes for family in

time of illness.

The family system and structure seems not to have

greatly change<1 in our society over time, with the various

generations preferring to live independentty where economic

conditions permi-t. The improved heatth of the aged in this

century has meant that many more Iive to old age and

continue to have an impact on the lives of their children

and grandchildren. This interaction c¡f the generations

might best be understood Lf seen from the point of view of

its inf Iuence on the behaviour of the micl<1te generation

where the paradigm of the nuc-lear f amity as a rule applies.

It should be noted that aid between the generations of a

family flows both ways" A U.S. study done in L975 suggests

t.hat more than hatf of t.he persons aged B0 or older still

give material aid to their own mid<1le-aged and ol-der

children (Cohler, 1983). Contact among family members in

contemporary urban society is frequent and ongoing although

it is difficult to make any clear statement at this time as

to the quality of these relationships "
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Instrumental care of the failing elderly in the com-

munity seems to fall largely to spouses and daughters

(stoller and Earl, 1983). In cases where the elder:ly are

widowed the great majority of services are supplied by

adult daughters or daughters-in-law, White sons are mosi-

Iikety Lo give financial support when needed, it is the

daughters who:

" shop and run errands; give personal caret do
household maintainance tasks, coordinate, mobiliz,e and
rnonitor services frorn other sources; and filf in when
an arranged care program breaks down.

(Brody, lg8tz 747)

It is clear, however, that families do not possess

unending resources for attending to the complex health and

social nee<fs of elderty relatives (Monk, L979)" The strain

of the middle generatÍon adult maintaining a level of

financial and emotional support to one's children, spouse

and parents leads to what this author calls role strain"

Goode (f960) analyzed role strain as resulting from concur-

rent demands on beleaguered individuals with multiple roles

Lo fill. A major factor in the provision of care to the

elderly includes increasing health service costs which

threaten to exceed an índivirlual' s capability to PaY, and a

decrease Ín the ability of hospitats and institutions tcl

provide care, thus a greater focus on home health care and

support for boi:h acute and chronic illnesses of the aged.

Geographic distance and decreasing fertility rates indicat'e
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thaL f amil-ies will be less available

traditional care giving roles.

AS providers of

Judith Treas (I977) writing in Famil S rtS stems

for the Aqed, provides documentat.ion that indicates that

due to changes in population patterns, in social roles and

in the economic organization of society, new roles for kin

have emerged. Citing demographics, she shows that today's

mi<ldle age adult. is more likely to have a living parent,

ancl fewer children to call upon for assÍstance than his

ancestors. Additionally, ãs our elderly are Iiving longer,

their chíldren are no longer the prime-age adul-ts, but are

the "young-old" themselves with their declining energy,

health, and finances. Bengston and Dowd (1980) concur as

they indicate that the problems of aging are essentially

problems of decreasing power resources; money, approval,

esteem or respect and complj-ance. Increasingly, v/omen are

working outside the home, which cuts into time available to

shop for theír el<lerly or shut-in kin or provide nursing

functions " These trends suggest a future in which the

famity is no longer able to provide daily care to the aged

who cannot care for themselves. The increased longevity

and the increase of the numbers of elderly, coupled with

changing tife patterns of the younger generation would

suggest Lhat the famíly wiII increasingly corne under great

strain to provide adequate support"
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Despite the lack of societal guidelines, Puner (L974)

feels that the importance of family involvelnent with the

elderly has not diminished and in fact the affectional and

supportive functions of the family are crucial integrative

mechanisms for the elderly in our society. Sussman and

Burchinaf (f962) suggest that sociological and demographic

changes in socieLy have not changecl the j-mportance of

family relations in the lives of the elderly, especially in

t imes of illness, dif f Ículty, or crisis, or on cereln<>nial

occasions. However, they suggest that emotional support by

the adult children has replaced physical support and care

of the elderly

Savitsky

intlívidual.

and Sharl<ey (tgZZz 4) in Family Interaction

in the Aged, conclude thaL family interactíon constitutes a

significant form of personal relationships in the aged.

Their presentation stressed the intergenerational aspect of

f amily in'Leraction. They loase this not only to the

individual in his active participation in family life but

also t.o an assessment of fluctuations in chronic medical

and neuropsychiatric disorders. They indicate that, " in

the area of family relationships ttrere takes place a

reversal of roles, ât least under pathologic conditions,

based upon shifts in dependency relationships".

Blumer (fgøg) believes thaL peopte relaLe on the basis

of the meaning things have for Lhem, and that Lhe meaning
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of these is derived from the social interaction one has

wittr tris fellow man.

Peters (f gZg ) in stutlying non-family peer relations

has produced a scheme comparable to that as developed by

Bengston and Schrader (fgZg) for intergenerational familial

relations. The variables include frequency of interaction,

nu¡nber of f riends and neighÌ:rours, intimacy, attraction,

spontaneity, assistance-support, antl atLitude toward

friendship.

Irochschild (r973) i n her book The Unexp ected Communitv

reports that the 43 residents of the subsidized apartmenL

iruilding compared themselves to their own age cohorts and

not to the young. She found considerable evídence of what

she calls "sibling bond", a relationship (int-eraction)

involving reciprocity and similarity loetween two people"

It implies that each have sitnilar needs ancl are able to

potentialty fulfill similar need. The dependabítity of

exchange is implied if not actually provided"

In attempting to develop a theoretical basis for

assessing need the writer has drawn, in part, o[ theory

and knowledge frorn the behavioral and social sciences. As

evidenced in the present literature review, there are many

facets of the situation that must be consi<lered before

logical and practical decisions can be made regarding the

planning and -implementation of services f or the el<lerly.
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It has loeen shown that f amily is an important source of

support for the elderly. Information hras also provided to

show the importance of helpful and supportive age cohorts.

In this study, a review of the envirorunental and trans-

actional emphasis was undertaken. Peer and family affilia-

tions h/ere examined " The opinions studied during t.hís

review suggesi-ed that'the major nutrient needs are not

food. The normal aging process brings about a decrease in

nutrient staLus " There are many significant factors which

affect and influence the nutrition of the elderly. Some of

these include: the decreased abitity to obtain and prepare

foods because of Iimitatíon of finances, phYsical ability

in shopping for and preparing meals, as well- as social cir-

cumstances and decreased interest in life. This informa-

tion gathered through the Iiterature review iclentified

areäs of concern" As a result, it guiderl the developmeni:

of the qr:estionnaj-re and plans for subsequent intervention.

Definition of Concepts

For the purpose of this study the term "aged" will

define persons 60 years of age and over" This definition

is in keeping with most sLudies and statistical reports.

Their terms include old peoPle, the eLderly, old folks and

senior cítizens.

"Aging is conLj-nuous It may be defined perhaps,
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as the changes which are int-roducecl by the factor of time

in living" (Stieglitz, L949) " Characterizing it as a bio-

Iogical process Strehler (I97I) indicaLes that aging is

degeneratíve, marked by Iosses in functional capacity,

developed over extended perio<ls of time gradually and pro-

gessively. l^IhiIe this process is universal, its rate and

expression may vary. The age related physiological changes

are intrinsic Lo the organism and not in the environrnent or

in behaviour.

Agecl individuals wilt be considered frail or at risk

when they are unable to perform some function(s) essential

to continued Iiving j-n health and safety at home. The

indication that one is frail is such that even with realis-

tic assistance of family and friends, Ìre would be unable to

remain at home without the additional support of community

resources (Manitoba Government Policy Manual).

The target population wilt consist of the elderly

persons (60 and over) who reside in the H.S"13"A. Gardens.

The practicum wilt draw upon aII respondents who volunteer

their participatíon in the studY"

The research methodotogy will use, through face-to*

face interviews, a questionnaire format developed to elicit

information to determine the needs and wishes of the

respondenLs " The qr:estionnaire wäs compiled to cover the

principal point.s of concern relative to six need areas ancl
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vrill include demographic,

Care was taken in its preparation in order to reduce

simplify resultingambiguity in the questions asl<ed and to

answers.

This review of the literature has provided a grea.Ler

understanding of the needs of the elderly. Through this

review, the development of the study \^/as undertaken to

determine the needs of the residen'ts of H.S.B.A. Gardens.

att-itudínal and behavioural data"
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CHAPTER II

THE PRACTICIJM SETTTNG, METHODS & PROCEDURES

The Setting

The setting for this practicum is the Hebrew Sick

Benefit Association Gardens. The Flebrew Sick Benefit Asso-

ciation was founded in L9O6 ancl for rnany years during the

waves of European immigrations played a vital role in

assisting Jewish emigres Lo become established in Vúinnipeg.

Interest free Ioans, low cost medical servicesi a cemetery

with low cost burj-al insurance, a religious congregation

during the "Iliqh Holi<1ays", and a hall for social celebra-

tions such as weddings, v¡ere amongst the services pro-

vided "

Within the City of Winnipeg, earliest Jewish settle-

menl had been compact, and centered near Main Street, just

south of the C.P.R. yards. After the First World ìirlar the

centre of gravity moved North and for a while centered

along Selkirk Avenue where the existing premises of the

AssocÍation were built. Subsequent to the Second World

War, the Jewish community split into two centres of

settlement, one south in the River I{ei-ghts ärea, and the

historic north seLtlement, moving its centre of gravity

stearJily northward, so thaL today "it no\^/ is located in the

" Garrlen Ci ty" area .
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During the early 1950's the executive of the Associa-

tion sensing these m-i-grations, secured a site of nearly

four acres in the new Garden City development area, with

the inLention of some day building a nehl synagogue and

Association premises.

In the late 1960's and before the activity of M.H.R.C.

i-n the fietd, the Association perceived the need for senior

citizens' accommodatíon since at that time there was simply

no facitity for religiously inclined Jewish people who

could be classified as "well agec1." In 1969, ttte Hebrew

Sick Benefit Assocíation Foundation Inc., in effect a

subsidiary organization, was established and in l97O a 50

dwelling unit building now lçnown as "H.S.B.A. Gardens" vras

built on a portion of their site with Federal and

Provincial assistance. The developmen'L of this apartment

was also brought about by the identífication of the need

for low-cost housing for the elderly in North Winnipeq and

v¿a.s õr forerunner of many similar complexes since buitt'

This non-prr:fit ent-ity provides single <lwelling units

for those elderty who desire a 'Lotally independent. Iiving

situatir:n" Each suite is self-contained with fridge and

stove supplied. Residents are responsible tor their ov/n

shopping, meal preparation and laundry'

c)nnorf nni f i es for nar:t.i.cir:ation in social and recrea-''-rr-r-_------!

tional activi't.ies, inside or out.side thís comp.Lex, ällows
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for a well rounded and satisfying experience for residents.

Resirients have the right and opportunity to choose to what

degree they wish to involve themselves in organized or

unorganized activities.

Ttre facility is governecl by a Board of DirecLors which

consists of f5 members elected at an annual general meeting.

The Board members are elected for a three year term with

one-third being 'nev/' each year.

Methods and Procedures

For the purpose of this study, the residents of

H.S"B.A. Gardens were identified as the target population'

Data, assessing consumer needs¡ v/ês collecte<1 only from the

respondents.

Because there are only a maxímum <:f 49 units available

for rental in the study facitity, sampling techniques \^/ere

not utilized. It vüas determined that the population v/as

sufficiently small enough to include alI who agreed to

participate. At the same time it was antícipated that the

sample would provide sufficient particÍpation to make this

a reasonable sized target population.

It was determined that the age of respondents would be

restricted to those over the age of 60. However, Íf indi-

viduats under the age of 60 contacted the wríterr or were

members of the Seniors Group, and agreed to particípate,
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they v/ere interviewed and counLed in the sample.

The final sample included 30 individuals, 60Z of the

total maximum population in this faciIiLy. Thís number

represents 752 of those available to participate in the

survey after cliscounti-ng aparLinenL vacancies (2), residents

out of town (f ), resiclents under the age of 60 (2), and

those in hospitat or too ifl to have visitors (4). Four

residents declined to participate and the writer was unable

to contact s ix others even af'ter making f our attempts at

varÍous times of the day and evening of the period of time

that the questionnaire hlas being adminístered.

To c¡btain the survey sample, the Board of Directors r:f

the H.S.ll.A. Founda'Lion was contacted' The initial request

v/as for permission to undertake the study at Lhis location

and request for an up-to-rlate resident Iist" This first

contacL was by letter and was followed up with a presen-

tation at a Board meeting outlining the purpose and goals

of the study (Appendix I ). The Board of Directors in

approving the study in pr-i-nciple, appointed ä. committee to

meet with this writer Lo develop criteria that would coin-

cirie with the Board's interest and mandate for present and

future planning (Appendix II ) .

A series of meet.ings were held wiLh the sub-committee

assigned.

Ar-ising out of the discussions v/ä.s f:he Board's desíre
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and interest to better understand the social con<fitions

affecting the residents so that program planning and

supportive services could be developed.

It v/as determined that the residents' interests woulcl

best be met by;

l. Identifying the social need of the resident popu-

Iation.

2" Determin"i-ng if this need is being met.

3. Recommending models of intervention to help meeL

Lhese i<lentified need.s.

Discussions \^/ere also hel<] with the. Coordinator of the

weekly Seniors Program requesting her assisLance in publi..

ciz-ing the study to those participants. The coordinator,

in outlining Ïrer role, and the intent and scope of the pro*

gram provided some historical background to its develop-

ment. Initial provision of regular recreational- and social

progralnming v/as provided on a start-up basis under the

auspices of Norvüest Coop' (Appendix III ) NorwesL's

mandate v/as not to provide ongoing progräinming. Progratn

coordination \^/as deJ-egated by the Boar<1 of Directo::s to

volunfeers . However, rlue to Iack of appropriate and

relevant experience and the lack of ongoing com¡nitment by

vol-unteers, the proqram was doomed to failure. The ongoing

development and provision of service was undertaken by the

outreach component of the Stay Young Program of the YMHA
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Jewish Community Center, which presently staffs and pr:o-

vides program direction and development." The sLructure and

program highlights are outlined in Appendix IV. There <loes

noL appear to be any fo¡:malize<l report.ing system in place"

Additionally, âs a follow-up to a meeting with the

Rabbi of the sponsoring synagogue (seth Tsrael Synagogue),

he provided a supporting Ietter wtrich was <listributed along

with correspondence to the potential parLicipants " The

Ra]:bi, new to this congregation and to this cíty, had only

timited knowledge of the facility, but believed his contact

to be one of a spiritual nature as required or requested"

He was not aware of any formalize<l inLeraction between him-

self and the Foundation Directors or residents.

Informal discussion with residents in general in the

front foyer, a social gaLhering place, helped identify some

of the strengths and limitations of the facitity both in

terms of the physical plant and in terms of the interac-

tional foundation provided by relationships and stimulative

atmosphere. These discussions also helped identify issues

and. questions that were incorporated into the questionnaire

design.

Qu?s_tionnaire Pgqign

i) Introduction

In an attempt to develop an appropriate design for the
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social needs questionnaire, ä number of data gathering

instrumenLs were examined. ft was determined that no suit-

able format was available to satisfy the goals of this

study. The writer ttren developed the questionnaire

specificalty for this study.

ii) Identi-fication of Need Areas

In determining the need areas to be inc-luded on the

interview schedule, a Iiterature review of studies related

to the current study was undertaken. A Manitoba study con-

ducted by the Department of Health and Social Development

determined nine basic need areas of the e"lderly. Fo:: the

purpose of this study, six areä.s of need vrere examined.

These h¡ere: (1) Psycho-social , (2 ) Household maj.ntenance,

food, (3 ) nthno-cultural , (4 ) ptrysical health functioning,

( 5 ) Mental health functioning, (6 ) Availabirít.y of f arnily,

f riends and comlnunit.y resources.

Interview Schedule

In order to properly assess the needs of this consumer

group two types of informaLion, Factual and Perceptual,

\Àrere incorporated" Included ín factual information are the

clemographics, i . e. a9ê, ,sex ' education, etc. and data

rela-çed to behaviouro such as frequency of contact with

significant others. Perceptual data relates to measures of
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satisfaction, with respect to services utilized ä.s well as

views and feelings regarcling service improvement.

The questionnaire inco::porated the síx need areas pre*

viously menLioned, a sectíon on demography and a face

sheet. The face sheet provided information regarding the

intent, the confidentiality, and the anonymity of Lhe

study. This is shown in Appendíx V.

Pretesting of the initial <f raf ts v/ere undertaken by

social work peers, and by indivi<luals who were thought to

be representative of pot.entÍaI respondents. As a result,

some changes in wording, question type and format were

incorporated into the final draft, but structure remained

unchanged.

The final interview schedule !üas submitted to the

Research Ethics Review Committee of the School of Social

Work, to ensure that repondents \i/ere protected ín their

participation in this research study.

In-person interviews Was the research method chosen

because of tine and budgetary constraiuts. It \^/as alsc>

felt that in-person interviews would provide ä. higher

response rate, Additj-onally, it was felt that face-to*face

contact with respondents could ensure a more complete

gathering of data.



40

Intervj-ewing

Upon completion of the final interview, schedule, plans

commenced to begin the interview process. Letters of

introductíon by the researcher and the Rabbi of the

sponsoring Synagogue were mailed to potential respondents "

This is shown in Appendices VI, VII, VIII and IX" Letters

to Jewish residen'Ls differ only in that. the intrr:duction

was written both in Engl"ish and Jewish"

Follow*up ptrone calls were made to determine indívid-

uaI resident's wi"tl-ingness to participate in the surve)¡'

In sorne cases, resident.s were recruited by personal contact

in the social ared during visits. once indivíduals agreed

to participate, t.hey v,/ere given choices as to day and tirne

for a<lministration of the questionnaire. AII interviews

h/ere conducted by ttre writer, who, as much as possible, v/as

consj-stent in communicating with the respondents' Inter-

views covered the period from February 26, 1985 to March

25, 1985.

Coding and Data Analysis

Coding of the questionnai::es v/äs carried

writer on a contímuous basis as interviews v/ere

out by the

compJ-ete<1.

t-he Univer-

statis t ical
l)ata t,tras entered into the mainframe computer

sity of Manitoba, and was analyzed using

package for ttre social sciences (s.p.S.S.x. )

at

a

progrâm.
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Procedures i-n Developing Programs

Meetings were held with the committee appointed by the

Board af Directors and this writer. Arising out of these

meet.ings was the development of an interest questionnaire

(Appendix X). Plans for further action v/ere to be held in

abeyance until the faII, when the total Board could meeL

and study the research recommendations.
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CHAPTER III

EVALUATION

Demographj-c Characteristics

The sample for this survey consist.ed of 30 aged indi-

viduals of. which 632 (f9) were females and 372 (1f) were

males. The lnean age of the respondents was 74.4 years with

ages ranging from 60 to 9I.

Of these residents surveyed, I0A (3) \^/ere inar::ied, buL"

r¡one Iiving together with their respective spouses. Of the

remainder, 2oZ (6) v/ere separated (2) or divorced (4), and

562 (f7) were widowed. Thirteen percent (4) of the respon-

dents never rnarried" Twenty-three (772) of those surveyed

reported a total of 6L children living in various parts of

the country. The mean number of children was 2"66 with a

minimur¡ of one r:anging to seven living.

Responses from 26 surveys show that length of marri-

ages ranged f rom two years to 67 years. Ttrose who v/ere

wi<iowed reported a range from one to 32 years since the

loss of their spouse.

The majority of respondents (14) \À/ere born in Russia,

Ukraine or Poland white 10 \Mere born in Canada (taUte f).

The numloer of yeö"rs since moving to Canada ranqes f rom

three to Bl 
"
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LOCAT.TON O}- BIRTI{ OF SURVEY RESPONDENTS

LOCAT]ON

43

PERCENT

Canada 33

Uníted States 7

France

Russia Ukraine 47

Other 10

r00

n=30

Twenty-nine of the respondents can communicate in

English although some in a very limited fashion, while one

individual speaks only Russian an<l Yiddish" Language

Iiteracy ranges from two respondents who communicate only

in Engl"i-sh to one wtro can fJ-uently interact in more than

seven different languages. Eighteen of twenty-nine respon-

dents communicate ¡nosL often in English whil-e 1l use

English, Yiddish and Russian interchangeably. One respon-

dent communicates only in Russian and Yiddish and requires

assistance with interpreLation.

Only 25 respondents supplied information relative to

educational level attained. The majority of respondents

(Za or 808) díd not aLtend beyond High School tevel and 4BE

had l-ess than nine years formal schooling" One respondent

did not attend schoo"l aL all and one was a college

Graduate (taUte 2) "

3



TABLE 2

EDUCATIONAL LEVE]. ATTAINEI)
OF SURVEY RESPONDENTS

44

PERCENT
LAST YEAR OF
SCHOOL COMPLETED

None

One to eight years

Nine to 12 years

Business or Tech

Incomplete College

College Grad

No response

3

37

27

7

7

3

L7

tor

n=30

Outcome Findings

TabIe 3 details the interactional con'tacts of the

respondents as reported "in bhe survey. For the mosL part,

chil-dren and grandchil<lren are regular visÍtors to Lhe

residents, whil-e visit.s by other relatives and f riends

occur less frequently. Residents al-so maintaín greater ancl

more regular con'tact with children and grandchildren

through visits and phone contact or correspondence than

they do with other relatives and fríends.

Contact with neig'trbours ( rnainly in the building ) "is

lirn"ited to socializing in the foyer and common roorn for
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weekly social programs or special everìts, and while shop-

ping together, While few residents maintain sufficiently

close contact to be with each other f or long periocls of

time, there are some close relationshíps that have

developed and flourished. Residen'ts reported that they

maintain surveillance of one another to ensure safety and

well..beir-rg.

The results of this survey differ signíficantly frotn

The Needs of the Winnipeg Jewish nlderly (1978 Commission

on Aging, Winnipeg Jewish Community Councíl, p" 58) in that

the latter shows 752 of respondents experience extreme to

very extreme isolation, white the former maintain a good

degree of interaction with significant. others" The W.,J"C.C.

survey goes on to poinL out that 86Z of the respondents

ínteract with only one or less people daily within one's

own household (Corunission, p. 57). The differences between

the resulLs of the two surveys may be misleading due to the

fact that interaction among people residing in EI<1erly

Persons Housing (epH ' s ) usually is greater than arnong

people residing in their o\^/n homes or regular apartnren'L

buildings with mixed age ranges and family constellations "

Not\rfithstanding thiso the reported interaction by respond-

ents indicate very high relationships, in that close to 5Oå

of respondents reporl daity in-person contact with

chil<lren, grandchil-dren or other :relatives 
"
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Statistical results (tables 4 and 5 ) suggest that the

survey participants are a fairly intransient group " 76"72

of the respondents have lived in the West Kildonan/l"lorth

End areä. of the cíty for more than ten years, while 972

have lived in this community two or more years. As well,

2OZ have lived it't this facitity f.or over five years while

57"ø of the residents have lived here in excess of one year.

TABLE 4

LENGTH OF RESTDENCE IN NORTH WTNNIPEG
OF SURVAY RESPONDENTS

LENGTH OF
RESIDENCY PERCENT

0 2 years
more'bhan2-5years
more than 5 - l0 years
more than 10 years

Lh]NGTH OF
RESIDENCY

Less than 6 months

6 months I year
I year - less than 3 years

3 years less tha.n 5 Years
over 5 years

TABLE 5

LENGTH OF RESIDENCE IN H.S"B"A. GARDENS
OF SURVEY RESPONDtrNTS

3

t0
r0
77

r00
n=3 0

PERCENT

27

L7

23

13

20

100

n=30
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During the IB monttr pe:riod preceding this study, the

fac-ility hacl experience<1 a high íncidence of vacancy due to

deaths and placement in personal care homes. Many of those

who departed the facility rluring thís period were among the

originat tenants who moved in when the facility opened in

r972 "

Due to poor managemenL which has since been corrected,

it is only just recently thaL t.he suites Ïtave been properly

advertised and rented, accounting for 272 of ttrose surveyed

residing in thís facility for six months or less.

These results are significant in that they convey

stabitity. When dealing with a constant group of people'

program planning can be more readily accomplisÌred and con-

tinuity of programming can be maintained. Wit'h this

stability the Board cä.n undertake long-'Lerm planning and

apply for government grants and subsidíes for further

requirements. As the residents age, their need for

improved security or safeLy devices increases. The

increased Iength of resi<lence justifies the considerati,¡n

of these needs.

Individuats were not queried as to disabilíty, but

::aLher, were asked to respond to areäs in their daily

act.ivities in which they experienced difficulty.

Informaf-j-on relaLing to transportation was e"li-erted

through responses to three categories; transportaLion



49

affecting participation in recreation, medical services and

household management" The respondents were universat in

indicating that Lransportatíon was non-problematíc with

reference to social and recreational activii:y (933), inedi-

cal care (B7Z) and household management (938)' Residents

have available to them a number of transportation options

including walking, bus, shopping van, family or o1¡/n mode of

transporta'Lion. Most respondents took advantage of .more

i:han one option. The most commonly utilized mode of trans-

portat.íon includes bus (r0), van f-or shopping (9) and

watking (7). Within one*half mil-e radius there are many

services including major department, grocery, pharmacy

establishments, medical ceni:res, including a hospital and

banks, restaurants and special't.y shops. only one respond-

ent complained of Lransportat.ion inadequacies in the area,

and this was in reference t.o the buses not going right into

the Garden city square lot (safeway) rattrer than the

present pract.ice of just sLopping on t.he street. None of

t.he respondents surveyed took advantage of those stores

which delivered groceries "

For the most part Lhe shopping cornplexes ä.re easily

accessible by non-transfer bus rides and there are no

barriers Lo those sufficiently moloile to walk to t'he major

shops "

Financial need limiting participation in in*house or
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other programs v/as only expressed hry two respondents " Both

of these respondents were under age 65 and not yet eliqibte

for old age security. As a result they had to be very fru-

gal in their spending to ensure their basic needs were met.

Rents are controlled by the Cent.ral Mortgage and

Housing Corporation (c"M"H.C. ) and as weIl, rents, subsi-

dized to qualif ied occr-rpants Lhrough provincially

(¡¡"H.R.C. ) rurÌ S.A.F.E"R. Progratn, are limited to 252 of

income and include ]reat, Ïrydro and kitchen appl iances

( fridge and stove) . Rents are presentJ-y being maintained

at less than $200 per month.

In excess of 50U of the respondents registered t'heir

independence both through their responses to the query "I{ovÍ

do you perform these acLivities" (fabte 6) and in the

TABLE 6

PERFORMANCE OF ACTIVITTES OF DAILY LTVING
OF SURVEY RESPONDENTS

METHOD PERCENT

Independent

cope with difficulty

Occ. private help

Not do as necessary

Regular home help

FamiJ-y assisLance

Two or more of above

No response

50

27

J

7

3

3

3

3

99

n=30
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respondents not having any help available or requiring any

additional help (fables 7 and B ) , only two respondents

indicated that they needed more help than presently

receiving.
TABLE 7

AVAILABIT.ITY OF
OF

HELP WITH TASKS OF I)AILY LÏVING
SURVEY RESPONDENTS

AVAÏLABILITY

Yes

No

No response

TABLE B

SURVEY RESPONDENT'S
NEED ¡-OR INCREASED HELP

NEED FOR
INCREASED HELP

Yes

NO

No response

As can be seen in Tables 9 and 10,

tenance and laundry tasks prove to be the

for the respondent to manage"

PERCENT

47

50

r00

n=30

PERCENT

7

40

53

100

n=30

household mai-n-

most dif f ícul't.

3
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TABLE 9

PERFORMANCTI OF HOUSEHOLD MAINTENANCE TASKS
OF SURVEY RESPONDENTS

WITH DIFFICULTY PERCENT

Yes 40

NO

r00

n=30

TABLE IO

PERFORMAT.JCE OF LAUNDRY TASKS
OF SURVBY RESPONDENTS

ì/VTTH DIFFICULTY PERCENT

Yes 37

No 63

r00

n=30

Of those expressÍng soiïe dif f iculty in performing

activities ot daily living, 652 cope with their difficulty

or do not do the activity as often as they believe neces*

sary, while the retnaj-nder receive some hetp from family,

community resources or privately purchaserl hetp. Most of

Lhese respondents cite poor or weakening health as the root

cause limiting their activitY"

when respondents v/ere aslced what would happen if the

help t.hey ¡,1rere receiving was no longer available, 432 (6)

believed that they would require placemenb in a pers<:nal

care home, and one responden'L |ndicated that hospital|za*

60



53

tion would be the inevitable resul L. f i fty percen'L (7 )

indicated ttrey would try to find alternate help or would

just have to manage but with increased cliffículty.

In anal-yzing the results of questions relating to

socialization and act.ivities (tanle Il ), it would appear

that mr:st respondents (I4 or 472) participate only in pro-

grarns offered in the building. Few of the people inter-

viewed are active in commun-ity progralnming. Most respond-

enLs (22/29 or 751a) were not interested in participaLing in

any other activity than a1::eady indicated. Reasons for not

partici,oaling ranged frorn poor heatth to the belief that

there was insufficient interesL by residents or that theÍr

progratn of inLerest was not being offered.

TABLE 1I

PARTICIPATION IN SOCIAL AND RECREATTONAL ACTIVITIES
I]Y SURVEY RESPONDENTS

ACTIVITY TYPE PERCENT

Program in buil<1ing

Visit with famíIy

Church/Synagogue

Volunteer work

Two c>r more of above

None

47

20

l3

3

13

3

99

n=30
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Results from the section requesting information

regarding the housing complex and neighbourhoodindicated

satísfaction in alt areas. The respondenLs reported no

barriers to t.heir mobitity and expressed no concerns

regar:ding safety in the community.

Most respondents in<licated Lhat- t.hey had to L:ravel

further than three blocks to shop" As was previously indi*

cated however, the majority were able to obtain most of

their rec¡uirernents within a f /2 mile radius at t.he shopping

centre.

Of the respondents surveyed, 46"7eo shopped for

groceries weekly, while the remainder shopped either <1ai.ly

(6"72) or Lwo or more 'Limes per week (46.72)" Many of

those who shopped more often than weekly indicated thaL

they do so to allow themselves all addítional outing during

the week.

This survey did not attempt to cletermine the nutri-

tional- level of meals eaten by Lhe respondenbs. However,

ít would appear that., ât least on the surface, the majoríty

are capable of independence in meal preparation" Only two

respondents indicaLe<l tha1t. they required help in meal prep-

aration and they presently are receiving such assisLance;

one by family and one by community tromemaking service.

Sixty-three percent of the respondents indicate that they

eaL Lhree meals daily and l/3 eat twice daily. One respon-



55

dent with a diabetic condition reports that. she consumed

four small meals daity as required. Fifty-nine percent of

the r:espondents do not snack on an ongoing basis while 3BE

(f l) report that 'Lhey do snack occasionally.

Most resi<fents (24 or 803) eat alone while five report

that they regularly eat with others, either family or

friends, in the buílding or outside of the building. One

individual reports t.hat she eats occasionally with friends

and family, but also eats mosl- of her meals alone. Twenty

percenL of tl'le respondents indicate sorre dífficulty eating

Irecause of problems with natural and/or false teeth.

None of the respondents had ever attended a regularly

scheduled meal p:rogram, and only one of three respondenLs

who were ¿ì\¡/are of such programs could identify a närne or

I ocati-on.

Of the Il respondents who indicated that they would

come Lo a meal program if -i-t were of f ered, eight were

Jewish and Lhree non-Jewísh"

The majoriey (6 ) wlro would come to a rneal program,

woulcf only attend if the program v/ere of f ered in the

kruilding, but four respondents would go five blocks or

further if the meal offered were b.o their liking (:faUl-e

L2) .

There vras no d"iscernible pref erence stated between

having the meal ¡r::ovidecl at noon as opposed to evening
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13) and most had no preference as to kinds of food

(ra¡te 14 ) "

TABLE L2

TRAVEL LIMTTS FOR MEAL ]]ROGRAMS
BY SURVEY RESPONDENTS

TABLE 13

SURVEY RESPONDENT'S
t¡OR PROVISION OF

TIME
MEAI,

PREFERENCE
PROGRAM

ADJUSTED
PERCENT

50

L7

B

25

100

n=30

ADJUSTED
PERCENT

42

33

25

r00

n=30

ADJUS'TIID
PERCENT

L7

B3

100
n=30

,IIME PREFERRED

Noon

Eveníng

No preference

TYPE
PREFERED

Meat

No preference

TABLE L4

PROGRAM MEAL TVPE PREFERENCE
OF SURVEY RESPONDENT
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Forty percen't indicated they might attend a meal pro-

grarn one t j-me a week. Three respondents ( 3 03 ) indicated

they would attend such a program as often as able and one

respondent stated that he would attend five days a week if

meal,s \^/ere offered that frequently.

Only three of 12 responses to the question of Kashruth

indicated that the respondents woulti want only strictly

Kosher meals. Of the respondents interviewed, 25 were

knowledgeable of Meals on Wheels, but only three had ever

received this service. No residents were receiving Meals

on V{heels at the time of this study" Eight Jewish resi-

dents indicated that they would order Meals on Wheels if

they were unable to prepare their own meal,s, but only if

the servíce provided Kosher meals. Five Jewish residents

would order Meals on Wheels, if requirecl, with no concern

as to Kashruth. The remainíng Jewish respondents indicated

that they would not consider Meals on Wheels under any cir-

cums'Lances. None of Lhe non- Jew-ish respondents indicated

their wiltingness to take Meals on Wheels even if needed.

The significance of this data is unclear since the

quesLionna-ire design did not allow for further interpreta-

tion in t.h-i-s category"

Analysis of Results

The cormnittee attempted to cletermine the socíal needs
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of. the residents of H.S.B.A. Gardens with appropriate

research methodology. As outlined, the st.udy focused on

six basic areas which were thought to provide a reasonably

accurate description of the respondent group.

The concept of Blderly Person's Housing is the pl:o-

vision of. Ïrousit:g to people fully capable of independent

residential Iiving at an affordable rent. H.S"B.A.

Foundation was br:ilt for the elderly who might be impaired

but not ilt, those not requiring immediate institutionali-

zation, and low income earners

The survey resulLs present a population that reports

it.self as being capable, for an"" most part, of independen't

living, with the m-inimum of service input i:equiremenLs.

Ttris was shown in the area of the various daily task actj-v-

itíes wherein tnosL residents were capable of independence'

The maintenance and laundry tasks proved to be mosL diffi-

culL, a fact noL uncommon with the elderly at large.

Survey results indicate that these respondents, at

least, have a strong network of family and friends to

depend upon for ongoing contacL and support. While there

appeârs to be cliques and po\^/er sl:rugqles always active,

there is also ä.n informal support system among the resi-

dents to provide surveíllance. Discussion with resj-tlents

pr,:vi<lecl infr:rmat-ion about i:esidenl- activíty, visitors and

if an identj-fied resident was in or out of the building.
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It is reported that a small number of residents keep to

themselves, and rarely are seen, let alone participate in

any activity.

Transportat.ion issues for the most part v/ere non-

problematic. Bus stops in either direction v/ere avaj-Iable

in front of the facility, with residents able to travel

non-transfer to the Shopping Centre and also able, with

Iitt.le effort or distance, transfer to buses travelling

downLown" The facitit.y also, through the Seniors Program

offers weekty shopping Lransportation via a 12 passenger

van for those wishing to take aclvanbage of thi-s service"

The major shopping area rllas also within manageable walking

distance 
"

Most respondents report that they are independent in

meal preparation. There was no investigation of the nutrí-

tional value of. meals consumed" White the majority of

respr:ndents were aware of Meals on Wheels, only three had

ever util ized this service, a fact which st.tpports the

appropriateness of the residents in this facility. One

third of- the ::espondents would order Meals on l¡Iheels if

required, but eight indicated their wiltingness only if

Meals on Wheets were Kosher. Sixteen respondents would not

or<ler Meals on I¡'IheeIs, Kosher or not" Respondents were not

questioned as to their negative responses to Meals on

Wheels, but it seeined that an imporLant thelne to t.his are¿l
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\^/as issues of independence.

Eleven of those questioned, responded positively to

the development of a Congrega'te Meal Prograrn, but only

three felt that Kashruth v/as an issue. While the inter-

viewer explaineci the concept of Congregate Meals as ä. meal

prepare<l, served and consumed in a dining areä¡ no discus-

sion relative to cost was undertaken. Should a meal pro-

gram be undertaken, it migtrt successfully begin on a small-

scale, given the interest expressed"

What Was Learned

As adults reach reLirement age (usualty ages 60*65),

the respr:nsibilities of parenting and emplolrment decrease.

A number of researchers show a correspondíng decline in

social contacLs and activities with age (etau, 1973; Booth,

L972; Riley and Foner, 1968). Among the facLors which

affect the social life of the elderly and increased inci-

dent.s of isolation, are decreasing mobility, physical

iinpairrnent such as reduction in sight and hearing, and

decreased contaci: with immediate family.

Analyz-ing t.he results of the questionnaire it appears

that the respondents are generally independent in tnosL

activities of daity living and have a signíficant interac-

tional and supportive group to depend upon to allow the

self care role to cont.ilfue.
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The location of this apartrnent complex reinforces

independent living j-n that the building is located in an

area which provides many of the elderly daiLy resource

supports. The apartments are suitable, and most residents

consider their accolnmodation satisfactory. Taking int'c:

account rent. subsidies, the residents appear to be, for the

most part, financiatly independent.

While this respondent group has a reportedly high

level of social interaction with family and others, it

appears to be rnaiuly of a surveillance and service oriented

type of contact. Due to limited opportunity Lo attend

formal i-zed and informal gatherings outside this faciliLy,

it is important. to supply in-residence programming fo:r

those who would enjoy more socialty oriented activities.

Respondents indicated a high level of satisfacLion with

prograrns presentty organized in the facility, but generall-y

felt Lhere was not enougtr varied programming or opportunity

for development of programs of self-interesL" There was no

indication of any self governing body or resident council

in operation in this faciIitY.

Procedures in Developinq Pro(trrams

The word activity has come bo inean many things to many

people and can be both active and passive in nature. It

can lce tabelted as doing something as opposed to doing
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nothing" Activity is seen as highly desirable and having

lreneficial effects on independence.

Analytically, successful aging would mean 'b.hat a per-
son is able to maintain an optimal position within his
social life space in relation to his psychological and
biologícal capacities"" (Wiffiams & Loeb, 1968, p.
380)

overservicing is to be avoided because it may encour-

age dependence rather than maximize independence and self-

det ermination.

It cän be argued that programs capable of. retarding

isolation or loneliness should not be left 'Lo the initia-

tive of residents, themselves.

By the same token, however, prograrnming arrangecl by

the Board or sta.ff of such a residence can lead to program-

ming that "is theoretically f avorable but not necessarily

interesting to the group t.hat it is at.tempting to enter-

tain,

The committ.ee of Lhe Board focused on issues of pro*

gramming and self-determination in an attempt to determine

the scope and nature of servíce provision. It was agreed

that to ensure appropriate developnrent of programs of

interest to Lhem, resident's input and ínvolvement should

be requested. An interest questionnaire \^las developed to

elicit informai:ir:n regarding interesL in the provision of

regular movie nights, äs well as requesting input for oLher

types of pr:ogràmming residents would líke developed"

(Appendix X)
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During the discussion anrl planning meetings, the

comrnittee v/as informed of a newly identified resource,

narnely the avaitability of a van for more than just shop-

ping needs. The committee decided that development of

plans and guidelines be undertaken to obtain and distribute

tickets, normal-ly made avaj-lable to coinmunity service

groups for use by special consumer groups. UtilízLnq the

van in this manner would allow for greater participation in

communi'Ey prograrnming especially duríng the evenings,

While expressed interest in a Congregate Meal Program

was timited to one*third of. the respondents, this number

should be sufficient to undertake ä pilot project to study

the need for and acceptance of a nubrition program at this

facitity. PIans for a nutritional program need to take

into account many aspects beyond just nutrition.

Factors affecting Congregate Meal provision include

finances available, cooking eqr:ipment and food storage

facilities, and food preferences"

Active planning and doing r¿rther 'Lhan passive Iisten-

ing hetp to main{:ain interest. It would be therefore

appropriate, and yÊs, even necessary for the participanLs

to be involved in all aspects from developing t.he concept

to planning menus and assisting with meal preparation and

service. The goal shoultl be the development of creative

leadership. Expe::ience reports "Lhe importance of meeting
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t.he social and psychological as weII as the physical needs

of 'the elderly" ( Pelcovits, I973 ) "

Evaluation of Process

The writer's main purpose was to examine the social

needs of a group of elderly residents in an el<lerly

person's housing unit and to suggest metho<ls for change.

The <lesign was geared for the purpose of identj-fying areas

of need within six basic â.reâs previously identified. An

implicit purpose of the study was the seeking of systematic

data which would allow f or a basis of lîecommending and

implementing' change.

The wríter attempted to provide a degree of internal

validit.y so Lhat the design could be extended in relation

to other groups of the elderlY"

On the assumption that the data obtai-ne<1 is valid,

conclusions consístent with this data and with respect to

respondent i-ndependence v/ere made. Consultation with 'L.he

Board Comtnittee assigned Lo work with this writer has

already generated an interest questionnaire Lo <letermine

resident interest and desire for future programrning. Based

upon the conclusions, recommendations will be rnade to the

Board which will encourage greater participation on behalf

of Board memloers and a more ineaningful input on the part of

residents " In this regard, it appears Lhat the writei: has
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accomplished the purpose of his study" Certainly research

of a replicated nature would lead to increased confidence

and would aLlow for further generalizat.ion.

Possible Limitations

f ) Missing responses from the 19 unavailable resi-

dents (ggZ) may affect the overall resul'Ls, but neverLhe*

less, the 622 participation rate shoul<l sufficiently allow

for accurate and representa'tive reporting.

2) More detaitecÌ information regarding responden't.

desires or neecl for increased programming ( social or

recreational) might sLrengthen the concl-usions and is open

for further study and examination.

V{hat Was Learned

Most respondents v\rere initially hesitant to discuss

personal issues with the writer, fearing that questions

\^rere intended to "spy" on residents with the overall intent

to trarm them in some way. It was very irnportant. initially

to clearly identify oneself, and to openly discuss the pur-

pose o f the interview in general before at t empting tc>

administer the questionnaire. It was certainly comforting

from a professional point of víew to see that Lhe elderly,

for the most part, contÍnue to be surveillant and do not

offer any perËonal information unLil clear about the intent
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of the int.erview and the inberviev/er. Many of the elderly

did not read the introductory letter, believing it to be

unimportanb or non-relevant to them, thus the follow-up

phone call became an important tool in j-dentifying the

proj ect.

While most of the questions \¡/ere clear and concise,

some did require clarificaLion during the interview. Great

care must be taken in the development of a questionnaire to

ensure it.s clarity to t.he respondent.

Generally speaking, ttris group of elderly respondents

are very cautious and v/etîe not wiJ-Iing to commit them*

selves. They v/ere hesitant in answering questions which

implied some future action on their part. However, once

they realized that they might benefit from the results they

cooperä.teti quite well and were actually quite hospitable.

Educational Benefits

GraduaLe studies is intentied as a vehicle for acquir-

ing specialize<1 knowledge, acadernic and practical expertíse

in a field of choice.

Jn stu<lying recipients and service within the social

servj-ce field, one is more li1<ely Lo be aware of existing

pract ice ancl learn of emerging directÍons of practice.

I{aving had limited experience in using concepts of research

and staLj-stics, this course of study was beneficial in the
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development of skills in this area. The further develop-

ment of skills in assessment and evaluation especially in

this area of research can be useful in future endeavours "

In addit-ion, the sLudy may be of use to the writer as

it. is directed toward the subjects of his interest, namely

the elderly of the communíty.

This writer was interes.b.ed in Iearning and sharing

with others, ideas and points of view which prevail and may

affect the status of elderly persons.

Numerous pubtications were available with much

material presenting stirnulating <Lissemenation of informa-

tion on aging and opening up areas of discussion relaLíve

to the transitional and other c}ranges encountered by the

elderly and Lheir farnilies. The 5-mpact of adequate

housing, health care and other supp<>rt programs such äs

transportaLion, nutrition, etc. have been suggested as

matters of concern"

The writer gained useful methodol-ogical knowledge,

both in how to use methocls to carry on research, and also

to the possilcte uses of research meLhods in social work

practice.

The opportunity to focus upon a group of elderly in

t.he comrnunity with specif ic needs, and to de|ermine lvith

'Lhem Lhe avaíIability of and appropriateness of resources

has been a highlight of the studY'
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CHAPTER IV

STUDY RECOMMENDA'ITONS AND CONCLUSIONS

This study v/as developed in order to evaluate t.he

needs of the elderly with implication for change and inter-

vention. From t.he result.s of thís study, a number of

recommendations are being presented to the Board of Direc-

tors for their consj-deration ancl follow-up" These recom-

rnendations are offered for a wide range of considerations

and are inLended to provide <lirect service particularly in

situations related to transportation, socialization and

recreation as well as in home help requirements 
"

Recommendation I

Concern had been expresse<1 ak¡out difficulty accessing

the Garden City Square shopping area (Safeway) due Lo the

transit systern not entering that tot directly. This

problern seemed t-o be of concern when residents have to

carry their groceries a significant <fistance to a bus stop

for t.heÍr return home" This witl be an increasing problem

as iL is noted that. since the completion of the survey, the

ma jor grocery store locai:e<l in the Garden City Shopping

Centre (Dominion) has closed its doors. Dominion was

previously accessed much mor:e reacliLy k:ecause Lhe transít

system enters the Garden Ci t.y Shopping Centre lot and
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passengers can get the bus ttrere.

As the elderly experience difficulty in carrying

groceries for any greaL distance, and in order to exLend

their independence in shopping for their necessary

groceries, it is recommended: that the Board of DirecLors

petition Winnipeg Transit for the purpose of reques'Ling a

rerouting of the Arlington Garden City Bus Lo inclucle a

loop through the Garden City Square Shopping Centre and a

bus sLop to be located acìjacent Lo Safeway"

Recommendation II

Among the difficultieà in activities of da5-ly Iiving,

greatest concerns were expressed with relation to light

Ïrousekeeping an<l laundry tasks. As an individual ages and

develops some medical problems, it. becomes increasingly

dif f ícult to manage ttrese tasks. Vühile one must modify a

Iifestyle somewhatr ân attempt by some to complet.e even the

most simple task could place them at risk ancl in jeopardy"

Some residents may be eligible for assisLance under Lhe

continuing care program and can access assistance in Lhis

manner. Others either ineligible or unwilling to accept

this assistance have been left. to their ov/n desígns. Many

of the elderty have been unable to obtain the services of

individual-s willing to provide for the few hours weel<ly or

bi-monthly t.hat is required by the elderly.
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To provide residents with assistance in fight house*

keeping and laundry, there coul<l be a committee

develop guidelines for hiring a

menL for this Ïromemaker would be

Block Homemaker"

covered by those

formed Lo

The pay-

individu-

could beals utilizing the service. Tn

consistency in cleaning and

this manner, there

access to home hetp woul<f

r_mprove.

It is recommended; that a committ-ee of Board and

Residents be formed f.ar the purpose of examining the need

for a B-lock l{omemaker and, if appropriate, to set guide*

lines including l:asks, Ìtours and forms of palnnent.

Recommendation III

V{hile there does not appear to be extreme j-solation

and respondents indicaLe<1 a high degree of satisfaction

with present programming, there was concern expressed about

Lhe variety of programming availabte' The programming that

is available is not formally developed, and Lhere are a

nunrber of interest groups that independen'LJ-y provide pro*

grams that l¡ecome repetitive atrd less than successful "

Facilities and equiprnent do not adequately aIlow program

independence on the part- of the residents.

It is recornmendecl; that in order to f ac-ilÍtate

orderly development of programming at H.S.B.A" Gardens a

mechanism be seL to centrally co-or<linate all progräms of

ÍnLerest Lo the resi<lents "
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It is f urther recommended that 'the YMHA/Beth Ts real

Seniors Program Co-ordinator be approached by the Board of

Directors to take responsibility for all progratnming in the

facility. This would reduce duplication and provide for

continuity.

Recommendation IV

As the elderly âgê, their need for spiritual guidance

can gror,r/. This facility was built to provide residents

with a well rounded and satisfying life experience. The

sponsoring body, the Synagogue should be capable of meeLing

the resi<lents' spiritual needs in general, an<1 to minister

to the grieving or tlis'traught, tþe sick and weak" Certainly

for those residents not of the Jewish faith, arrangements

should be made to provide them rvith equal opport.unity.

It is recomlnended: Lhat the Board of Directors of

H.S.B.A. Foundation discuss with the Board of Directors of

Beth Isr:ael Synagogue methods of implementing a sysbem by

which residents can have ä.ccess to counselling and minis-

trations by t.he Rabbi associated with said synagogue.

RecommendatÍon V

It is recommenderl; that t.he Board of Directors of

H.S.B.A" Foundation irnplement a system try which non-Jewish

residents can have access to counselting ancl ministrations
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by the minister or priest of their fäith.

Recommendatíon VI

The residents of this complexr õrs with many in the

communit.y are comprised of self-reliant anrl self*respecting

individuals who have earned their own v/ay over the years 
"

These individuals for the rnosi: part have considerable

insight 'Lo r-rnderstand their ohrn desired Iifestyles. With-

out 'Lhe opportunity to express concerns or Lo suggest

improvements in Lhe facility, service provisions, or

recreaLional, socializational activities tend to provide a

restrictíve milieu and do not take advantage of vasL years

of knowledge and expertise.

It is recommended; that the Board of Directr:rs, along

with t.he YMHA-Beth rsrael Seniors program, encouräge the

development of an independent residents comm"itLee, that

wítl be active in pursuing resident concerns and interesLs.

It is further suggest.ed that this committee have formal

represenLation on the Foundation Board.

Recommendation VII

It is recommen<led; that t.he resi<lents

solicit program ideas from residents in order to

if 'Lhere are suqgesl-ions for prograins presently

presented.

commitLee

determine

noL being



groups 1¡ased on ä.reas of interest. In this

sensitive to special nee<ls of residents could

and developed"
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Recommendation VIII

It is recommended: thaL the Board of Directors be

div-ided into a comrnit.Lee format with each committee respon-

sible for a segment. of the management of Lhe Board's total

f unct-ion.

Recommendation IX

It is recommended: that there should

tion of residents and Board of Directors

be an integra-

into working

v/ay programs

be identified

Recomrnendation X

It is recommended; that Lhe Boar<1 of Directors make

every effort to improve present equipment and to explore

the purchase of additional equipment which wilI allow

residents the opportunity to develop and provide for their

own entertainment and programming.

Conclusions

Ttre purpose of this study was to examine social needs

of elderly residents of Tl. S, B " A" Gardens, and to determine

implications :For change and intervention" A general review

of the literature was underl-alcen to obtaj-n a knowleclge base
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in the fiel-d of Gerontology.

In this study, the f indings of t.he social needs

assessment \,úere presented. The sample of 30 elderly

persons represented onty 608 of the total population of the

facility studied, but 75å of atl cc¡ntacted. In addition to

discussing the findings, Lhe research process \,vas out.tine<1,

and recommendations based on t.he results were present.ed"

The information containe<l in this study cän be

utilized in various \¡/ays " The recommendatÍons can assist

the Board of Directors of I{. S. B. A. Foun<lation in ptanning

and "implementing programs and support services in this

facility. It is felt that Lhe material is relevant to

other groups or organizations presently sponsoring or

intending to sponsor elderly persons housing as they study

the needs of t-heir residents and determine primary areas to

focus on"

This data could be userl in various v/ays for further

recommendations to help bring abouL changes to meeL the

needs of residents in other facilities.

As mentioned earlier this study had Lwo main objec-

tives:

1) To look at the social needs of the el<1erly resi-

dents of H.S"B.A. Gardens, and by exarnining their resÕurces

Lo determine if their present needs are being met.

2) Tr: begin to operationalize model-s of intervent.ion
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to help meeL some of 'these needs which have been identified

as being unmet.

This study is onty the beginning of the process " It
is nov/ imperative that the residents and the Board of

Directors work together as active partne::s to address the

needs outlined in this study, and to identify and creaLe

new and innovative \rùays Lo meeL Lhem.
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Figure 2
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A TRANSACTTONAL IIIODEL OF RELAT.IOI\ISHf PS

Figure 3
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Footnotes to Fiqures

While this model identifies only six network contacts,

it is suggested that anyone Ìraving any kind of contact with

an individual will have an effect on that ín<lividual, be it

ever so slight. The more significant Lhe kin, friencls,

neighbours, etc., the greater the influence. This model

suggests the individual is in a continuous dynamic state of

interaction" His position within the context of the social

environment j-s elastic, that is, through the adaptedness of

being a}:le to reach an<l sustain a balance in an effort to

fit ever changing conditions and needs, he is able to

mobilize those individuals, groups or communíties that may

Ïrave the capacity to support hirn"

The closer one is Lo the individual, physically,

spiritually, emotionally and socially, the greater the

inLeractional- inf Iuence.
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APPENDIX I

Jänuary' 9r 1985

lÍrs. larbara lìei-ss
Dv'oei .ì an{'
¡ t '/v.Lt.. /¿ ¿v

F:oarrl cf líreclo::s
H. S.E.A. Founclatíon
cfc 1OO7 Si:rcl-air St.
llinnipeg, lianitoba
T-:2',1 3J 5

Dear l.írs. lleíss::

T arn nrosentl.¡r on[al]:d in ¡ost ¡lrcciuate sturlj..;s, coinnì-'.;tin,q mr' Ì{aster oLl

Socj-al l.'iork degrcc aì, ì;he TJni.v¡:rsi-'"y oj' llatriloba.

In paz.'Lial t'ulfill-llcn'l, of 1.he rìe¡1r'ee ¡¿41¿i¡':¡ç'n-'s, T ìrrlv': r,'l:ci.'t:d. ';c
und.'rrtake ¿ nract,i.cti.l': r:;:¿-:ili.ni.L...r the soci¡:l n¡;eci$ o-i ';hr; i'osi.i'lents o:i
Ii.S.:.1. C.erciens ¡r;d Ìo í,lentif;r ¡:ui-de1-ines -ior ir.rt'.:-:'r '-.:'or"rst.-,rnin1.

l'1' ra1.íonal .1or r,¡¿rn-l.j-nq to :r¡cLcrt.ake lhj-s rra.cticu¡,r ste,ms f'::orn tht: ecnclisi.on
tha't. 'ihe:'ir is í-,r :::l¡t:rj Ì.o '-'--nitii') f,h,; s;unltct:rt nrov,ì-LJt-xi ',.o t]:,: icsiclent"s; of i

t.he I-1.Íi.iì:,,f,. ÍounrÌ:1-ir:n, i.n rJet.e¡'ini-r,in,q i-i'thi:ir social needs a::e bein¡1 rri-ri,'

lir¡ o';-ni as;srlr;-nnticns i.n t:l"r-ì,s ai'ea ¡re thnt {;h: íecíl-i'l',''oresen'Ll-)¡ nrovj-rl cs
¿^Cr.cueti:l_1. 1'O:: ih:: nhl,'sj-ct} n,;crjs Clf the:"esirlr:nt.sr hu1:. ri:an¡,' of +"h¡;i.y,

sOC-i"¡1 irrleCí; alr noi. btri,il¡¡ lrtet..

'fh: T-.l"or,'i-si.on of incr':ase<l supports throlrch such j--r'oii'l:¡tns es conf;regatc
rneals, increased í'or"ual ar-:cl inlornaf sccj-a"l- ¿no .li )Íjltï'c ììrorrt'ins, anrl
trcnsncrtation assist-¡;.nc..ì cen h:..l-n ::eou.ce *ho serri:lf ii:"1' oí prol:1,lrns 'r.h¿-'.t.

¿:-ifec1 riten..,' rfrjc:-l_)', t,;¿ch as isol,ati-on, Ðoor. he¿:-'l-"t,h ;:nd iroor cli.:t.

Ì,1i, Ðun.or;¡,; i.n r,çrát.ir:{ t.o 1..ou i.s to rl:cur.:s-ì- i"6,l." !o.,:r'df :.,r í,rDÐrcviil oÍ. rrlr
sludieg.lt i-Ì.,5.8.-.\. GarlÌens. Shoul.cl 1-lr.r; Fo¿r¡'r1 ar)Ð"1.'oveÌ ruhr: s+"uc1¡r, I tvoulcl
respectfull;' ¡",.o-'si, i;h¡-" ¿: :;ub comnii'r,tee l:e strr:ci; tc 

",'or'l<'"'¡i'l-h 
me to

rr:vier.¡ the cr:nrril-erj it-tÍlornation anci to pl¡ln fcr ner,'I Ðrogï'ammitr¡.1 ijl suph
ne ed is id ent.i-J íercJ .

/o
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only.
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ITCI' ñ

]IOR'IIEST IS A CO-OP

ltHY r{0T J0lll?

THE MEMBERSHIP IN THIS
CÛOPERATIVE IS ONLY A

DOLLAR
The Nor'\ilest Co-op Health

and Social Services Centre lnc.
is a community health centre.
The Centre and its scrvices arc
available lo eaetlonc'. If you,
as a member of the commu-
nity, wish to be a participant
in thc development (that is. a
voting member) of this Cenlre,
you may do so by taking out
a one dollar ($1.00) member-
ship.

OUR SERVICES ARE AVAILABLE

TO EVERYOilE I1{ THE COIüIU]{ITY

llfl ilcI.I3 TI

NOR'WESIT SERVICES

COMMUNITY HEALTH SERVTCES

- FÀTIIILY IIEDICAL cARE

- FÀIIILY PI,AI{NING COT'NSELLITTG

- FOCr CÀRE

LIFET'IYLE PROGRAMS

- NU:IRITION A¡{AREITBSS

- PÀRENT FÀCT SFERTS

- ADT'LÎ CRAETS

- ÀEROBIC EXERCISE TCI }IUSIC

- tiott's Àt¡D 110Trs

- SEITIOR FITTÙESS

- SET¡IOR CR¡TTS
. SENIOR PROGRAII{S

RESEJARCE

NEEDS IDENÎIFICATION
COI'lItlUl{I IY ORGAI{I ZÀTION

S ev øn A al¿¿ G e-n ettal H o t pít'a'L

í,s í¡t (! urL a-ÌL¿a

I lrsl'r€Nfimnl
NOnrwEsT SEßYICES

SOCIAL SERVICEIS

- IilFORT{ATIOIÍ, RETERRÀL

- SPECIALIST IN .âGIT5G

- OT'TRE.ACE PROGRATIIS

- IIT'TRITION IÑFOR¡IAIIìOTT

- PIITÜESS IITFORI{ATIOTT

CRILD DAY CARE

ST'T¡SEIITE DâY TSURSERY

- DE\ZELOPI{EIWiAL PROGRÀüIIIIIG

32 CEILD DÀY CÀRB SPÀCBS

PEOttE: 633-5950

COTIIMUNITY SERYICES

- DAILY TIENSPâPER

- EREE BOOK EXCEA¡IGE

- VOLTINTEER.S

Ptzo g ttam â ug g Q-,s tío ns alLe
u)e.Lcome
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Januar,' 9 ¡ 1985

ilrs. Barbsre. F"eiss
Pag,e 2

ï arn available to ciiscuss thi¡ matter firrther i-f ;rou ivish. You:: earì";'
anllroval is rçcìgested so that, fÍrn íìrtî¡^ngements can be rnacle to begin
this program earl;' in the nçì1'J J¡eål:'

Thar:k .-rou for your posil,i''¡e consicìerati.on of my requost.

Your:s ',.nrly

llnrr:en li'reecinanr F.S.'.1., I.S.j'J.

t:p/sl



APPENDIX ÏI
H.S.E.A. FOUN]DATION INC.

A CHÀRTERED NON' ÊRCFIT ChÀNITÅStT ORGA.NIUATION

OFERÂT¡þ{G tlÜËRL'f CIIIiÊ¡lS' qE5!DE¡YCË

1007 Sfnclafr Street
wlNN ¡Fü{¡, åÅ.ÀtitiÛaA
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Feb 1, T9E5

i'{r. l{orrnan !'reed:ran

29 i'lellisLr i\ve . ,.

l',Ilnnipeg, lt'[an itoba

Rzv 2L5

ilear Ì4r. Freeci'1,4n:

I ain \üritlng in reply to yCIur request for perrnission

to utilii¡e cllï f¿1cilitl/ in oyder to furtirer :roLlr sturiies'

Your 0rcpoqiti-on r+as presented to our l:oarci ofl

lirectors at oiìr neeting of J;rnr:ary ?'8, L9t:5, and I eil1

pleas:eri to report to you tliat perlnission r,+as unana;nou;'-y

6rr:-rntecì..

Às ïJer '\iortr request, e co"lîlittee ','¡¿ls struck LlnGer

tite chalrnanship r¡f .irs. Eetty sinon tr: revier+ r+ith You:

the results of Your studY"

It is our trope tl-rat this project can be lnutua}}:i'

benef ic ial.
Good Luclt.



94

APPENDIX TTI

NOR,WEST CO-OP HEALTH & SOC]AL SERVICES CENTRE INC.
103 6L Tyndall Avenue

Winnipeg, Manitoba
P.2y' 2T4

The Nor'West Co-op Health

Inc. situated in the centre of

and Social Services Centre

a community comprised of

WÍllow Centre, GÍIbert.

have provided medical and

Wiltow Park and

Park and single

social care for

Willow Park East,

family dwellings

the citizens of these areâs for the past

eleven years, âs weII as the larger outreach communit-y"

Staff are continually developed and carrying out, with the

help of volunteers from the community, programs the request

for wtrich comes from the citizens themselves.
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APPENDIX IV

Staff Worker - CherYl Corrin

STRUCTIjRE

A formaì committee of 4 members assists the staff worker. The totaÌ
membership has weekly meetings where they discuss programs, outings,
and current concerns affecting their Lives as members ot- a residence
Thrs group has many features of a family unit.

PIìOGRAM:

9:00 - l-0:00 a.m Worker makes l0 - 15 apartment visits to check
on current physícat cond:-tiolr of resident.
Shopprng trrp by van using 5 volunteers.
Informal Coffee
Exercises
Group discussion
Variety program - crafts, film. speakers, musl-c

Refreshments served by the Srsterhood

l-0: 00 - 11 :30

5 - 6 volunteers assist with the af t-ernoon program's '

SOCIAL SERVICE:

As this group constitutes the frail elderly, and the average
age is B0 the workers input is very intense-

Referrals are made to Jewish child and Famrly servrces, to
Horne Care, aad to doctors and hospital-s.

It is necessary to individual-Ìy encourage each member to
partrcipate and to be constantly aware of the physical and

emotional status of each of the participants -

TRANSPORTATION:

a) I - 2 cabs to the Y hoJ.iday luncheons-
b) l-0 cabs per year for doctors, hosprtal- and funeral-s'

96

BETT] ISRÀEL SIÌNIORS _

a.m
p.m
p.m
p.m
p.m
p.m

00
30
00
00
30

l.).
'I .

t:
1.
L.

00 - Ì:
00 - l:
30- 2:
00 - 3:
00 - 3:

..,,.,... ..=:...-:..¡",.1r¡;:.;,.-j:.*.1æ " ;;.:; : .r*-;*:áA.l-**--
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'irreedna"n li$'i/ü Ïi$W

lnves t igaf r:r
l{orna.n iJ,

Prine i.pa1"

i4aster of Socf al ',dork Prop:ram

Ëchool of l¡ocial- idork

Liniversi-ty of l'ianitoba

l,tinnipe g, 1,$*"n í toba

$Þrir¡fi L985



9B

lnte¡vi..eifeï.,å .[ntroc]uee you.r se]f tcl the resporident.

Say ¡ trilello ( i,1h", /T,{rs . /}.Ís. )

" f an lnterested

in i:arkki.ng. tc, people livil"lta in thÍs apartment and in

this neighhourhc¡od" llo[t íì]:e r:fle '¡he tiLe Iilany people

to¡hotn i,,re ¿rïe interviewi.tt¡: ir: this buildinSr" You r^ri1l" have

alreaciy receir¡ed å Letter f ron. liahbi- Kroopnik, hut let

me just repeat thnt r¡re âre co¡ducting ëì. surveli ¡ls part

of ay (llir:r;nan llreecirtanrs) sburli.es at the School of' f.iocial

vlork, Univeysity oJ"' L'Íanitoba." The purpCIse of ttris pro ject

is tr: help i-clentify l,he stre¡¡:tiis ând ne'ieds of the olcier

citizens of oLlr colulunity" You.r ].iel¡:i"ng us r,¡i11 in no

rtu"ä"V a.ffec'L your status in. this i:uil.din¡" or with a,try

services yoLt crrrrently receive or ìiicÌy receive in the f uturc¡.

I r¿ant to åssrrï,e yü11 that everytiring. you $ey is conf iclerltial

anci yOL¡r naríte r¿i11 not l,re USed ãn5¡îrrhere. 'rtfe &re j-ntores Leci

in general Ìlatterns arlcl not in the wa¡r an inciir¡iclual-

lreir* r¡es 
"

I arn goin¡¡ to tal-k to you aÏ:out yöue aucl the tliinF,js you do"

ßome of the quesìtj-ons rnay lñclt $eeili tc¡ i.r,r.rply fo yoL1"

Liov¡evere 1,tre \^tãtrl; i.nforlnabioyi fron people tÍrrin.g in all kinds

of circunstances,. 'Ihe inforntabion getrrered t¡:Lll'tie uSed

to irell-p pJ-an for i::r¡rr'oved su¡i¡rorts ¡¡nr] services in ot:r

eotir...nuni.b¡¡, If tlieye åre ¿]n:/ que$tionS yoU t+otlltl ratì:ier

llot fiLnslÍer, please clo ni:t feel ctl;1..iged Lr: ilo s:ou 'i'fe

::enl-ly äpprerii¡rte vour Ìrel-p'



'l l',ru L -L ! tt .i lL

lrirsL, I rvor.rlcJ 1:l-l<e to aslc ,:"Trorrt volrr clai I rr
routine "

l_

,,

.1)

b)

e)

d.)

e)

T.)

5
Jo

å)

1,, )

ilr.res tr:a.nsportnti-on r)uts ide tlre lrö11se
a Ff ect v()llr ahf l,i.tv to nerti"cÍnqte í n:

"1) $ociâ j- Õr Ì:e e re,ttic¡nal ,tct.i.vi ties
Ye s hlo

b) r:n î*c*iveñãffic.l erre ','es ìio

c ) t]o r:lÊ.n,"ì rye \/ôr1]a h nrtsehoJ-d '.teg 'Itïo

Ilo .i,/O1t lti:Ve dj" t=Êi Cr.ll-t-¿ :i-r: ner:.Fqrnli,nq Söme
r>f 1rç11y cl.s j,1r¡ .:cti'¡ití,es srrclr as:

bn"fiirínq '1**_ ,l{o_

shoppíng Yes*.*'_ ìrlt_

me¡rI p::epar:ati-nn x'fes_ lJo_

li-3ht hotrser,s,::rk Tes_ iilo_

larrnclry ìfes_ lilo""_**

taiting 'y'()ur: ortrfi rflêdicine '/els_ \To_

Tlas Lhe:re l:een Arlyorì€l Lo help yorr r,rif-h thråse
Las.lis? -*les * I'Icl__(tf n,:o ro 'Í-o questí.nn
4) If 'res;"*

IJo r¡or1 tl"ri nk i:lrnt thi-s (these) nerson(s)
r,,,¡ÍlJ- be at:Te tc¡ c¿rnti-nr.ie helpinn for a
l-orrfi f-i-me? ve s_ Ì{o^-

lf?r;qt r¡Jôu!-r'l !1,¡t:rnen to vÕrr {-f r¡¡1-1 rlirJ.n? t:
!r;rve thÍs hell-p 2

c ) 'iir: *r',)i.1 nôed, fiìol:e he.l.'r t'!r.qn \¡Õ11 nn.e nreçen1:1. r¡
raeeirri"nq? Ycs ì'lo

d) Tf Yes, for tvlrieh actívities r{o votr need nô1iÊ
lr.e l. n ?_

e) I'Jh,:f l-imíts ',r(trL Frrrrn beínq as qetjr¡¿) ,rrs 1/Õ11

ur¡:iilci- 1Íhe?
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{AaÐ côï,,

l,l. I.lix¿ tJc \¡oLl r:l,qníìqe to nr:rfior:m these ,,retir¡íti"eg?

snü:iTritií l1

i:ìr:lv -[ rvou],c1" l-åke tr¡ aslt abor.rt \,ro1r.r fnnil"v
ancL lÌ::i ends "

-) e
How nany tines:

i 25

I 51,.

T 55

L 2"7 -5î,

53

Do you have;

. a spouse? d¿

. cìri.Idren? l,

. grand-chlldren? Ù

. relatíves? ,l-

. friends? i:-

, neighboors f

!"

ß,

a- dL

e

f
ñ¡iü'fTÌt'i l-11

rde worrlrl li.lce Ir: f i.nd o1-lL tü?ìåE kí-ncls of
thi.ngs peûple clo lrrÍth fnrnÍ1.'¡, fr:iencls orl
Lry themselves.

6 " !dh,s-t socÍ¡ì1,*recl:e".:ti.orral- ..'.l cti-vitÍe s dc
yol-l p.lrti.cÍ-p;lte j.n?_

7, ì"Jir*lt scLj-víLieË r.zoulcl vou J-itrs.e trl pi;rrt*
-i.ei1>ate in?_

a) l,Jhat is st-oppinq '.rotr f::om nnrti.cipnf:Í-nq

1

Do they vlsit you?
Do you go ouÈ with therì?
Do you go to see them?

Do you phone eaclr other(s)i
Do you write each other(s)i

Y

E

S
Ê

o
o o

d
o

!
o
oz o o3 o o z a

o
3

€
É
o o

N.:

N.:

in such aetivities?



&. r.\re there í:?t1V social, ¡ccf -i.ví {-ies thc,t vÕt1
rqi:;s elr:ing? Yes-*- tïo_( IË Ho., qÕ
tn qr-restiorr 9) If= Yss,

a)'ürÍ"ch ones?

l,:) ir,Th¡t l-s $tonní-Rq vnu f*i¡r¡ Ds..rt{eÍ'r,.rtrl.nq
in such nct-Í-r¡i-ti es ?

(ì o yor-r Ìr.rve tr: rJr: uri_thorrt cer{:ntn ,¡ctivitjesl)
f
q

,ì
,
)

öl: 1,.¡,rclc cr11 rnr:ney
o tÕ e¡r-re stí-on l-0

\les ¡io (TP rl.,--',
T6 \¡nnI-L- ,r:,)!

a ) ',Jhich one s ?

STICT].i]I'] TV

I'Jor,v I rvoul-eL 1Ílce to ¡r.slc ¿l.TioLlt vorlr'hrri.l-r1:'.nq
and neighÏrourhooci,

10. ¿r"e you sai-is'iliecJ witir yoltr Ìlr:r..rsinq
e r¡ncl-i-Lions? *ies lío_(If ves ¡ xÕ
to qriesti on j-t ) .*îð*,\o,

e) 'JTrsf woul."eI )"¡r)u .l-Í1<.e to elr¿:nte? (Í- 
" e.

hc.qCi-nq f-i-qlr.t:l-nt, ventí-1.,:t-i.on, a¡roli;:nees 
n

sanf, tary f-nstnT I.stf.ons p ¡ìe e ess secrrrf,tv)

b,) ì,.ltul t sh orrlrl T-re :T:epe i.y.e<J ?

1l-, Ar:e \¡ôt1 snti-s;1= j erl. r'¡i th v{)1.1r ne r rr"hhotrrþ¡611 7
(i" e" ,çhÕnní.nc F^e í 1 íf:i es, f rlìns..-lort.otf one
efc,,,) Ye*;_ î'1Ö_ (T{= veis, ry.} tn
qrrestí-on 1-2-Ï Tf N%

a) lJhnt ;lre \r.:1rr coneei:ns?

L2" .åre the;:e arry bc.rri-ers Ì:n rlotlr n'll-;í-J.tty
in '7r:trr neiql'r}:otrrhooe.l? Yes No
( lf yes , $o to qrrcst Í or: f : )*ÏE*xfn r-

ü ) iJl"l¡rt ð 116:) ¡,/ortr con.e erns ?

t0r
c,qrn flnL"

1 56

1\7

159

1- 58

l {: {)

61+

r_ 62

163

l-

I 65

T r.n

"r" 66

fati /ï-



'r a)
I.J o 1)o you feel Fì.?fe j-n yüur neí.qhbCIur'hiro¿ì?

'i'les llo
a ) Ëjxp l"ari- n

säcTT0Ï,1 ./

ï r,rorllel i-iice [o Rsle yorl sorle qlrestinns :"-n
the ,a"'eå" of nrrtrí ti-eln, ( Ë,r6rJ anrJ n¡en 1 s )

11+ * Ðo \¡orr fähcJp i oït ]rnr1î {)\.,zfr ¡e c{)rïnrì.n.î erl hr¡
someÕme_bv phone oreläF* l"¡nrræ snrleône
sttoll !'ôr vrrlt

a) Tç you. shop for v,rrrr:se!f , r".y'r,,:t rÌo -,.,o,r qJn

f or tr¿¡ nsplrr:t;.r tion ?_"**

15. ìlow fa:: qlo vou ha.,,¡e to qo t() sJrop?
one bl-oclc__t'.vo Jrl.ocks thr:ee hJ-oclqs
i_ê rELl.c11

1tr-Iu o

17"

a)

aó

ilov¡ ofter"t .¡.6 :¡rtu shop? olìce fi month
evci:y ew$ .rrreehs.-ëVei:)z lt/rlek
tr,¡o t-imes a rueeh. ___ clni-lv*-*

1)o you requi::e assÍst,tnce in {r:ocl_ Ìrr"epnratÍ.on?
Yes_ l{o_. ( f f Ucl¡ .fio to questí_on 1,9 )
Tç -/¿:c,..-"'

In wlurt \ü,?y?_

llaw man\¡ me¡:ls a ,1*y tr.¡ \¡r:u ent?
flne trnrÕ __th::ee Ëorty. î'r)tîe Lh¡n
e 

.-,--

i" () 1.1.11

,lo vorl snack? '¡e,$"*- eJ*_

If ',1orr .$nael.i, how often?

ïítli \.{lni)¡r rlo r¡a¡11 11-ç1111l_.17 ent? rui.tlr otlrcrs
': L r:ne

a)

l:i)

.L -"1 "

20, llcl r¿ou- h,rv€ rJj-cËicu_l tiets f_n entin,,
L;*e ,:r_rsel o f i:roi:1.ems ivtth vor¡1
teleth? Yes l'k'>
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2]' " llave yor-r evel: atteneieci a meal T:rotrs.n?Yes Nr_(I"f No, qo tcr questi.on Zi.) oTf Y.e.%

a ) lJlrere

b) l{ow m*ny tines .3 î¡ieel'"?_

c) r'lhat ¿ire vour .l-ilies ancl c1ísl,Íke s nirorrt
the meal pr'::grnm( s ) y{ru lrave attende<'1"?

T,i-ke s

ÐÍ s1, Íkes

?-?- " Ar:e ry'111.1 ,îrï.únre of rlrrv rreæl nroo:î-*l''rs?
Yes No

¿. ) T'F '1es , ',ilþf-çþ ones ?

?-:3 , Worrlcl 'y'oll cí)rne to åì me.r J- 1)r{rqrrirn Í.. r= i t
\,ü¡ì s o-Ê frererj ? yes_ No_( lf t.lel,
go to qr:.estion ?-5) If Yes¡

a) lTow 1=ar rvmrld you fio fo ;ìttenrl ¿t nrenJ-
program?
llownstairs..-Lwo blocks_f,:.ve l:l-ocÌ:is*.**
fa"rtLie::

2l+ " If ¿l me¡rl pro.qr;ìrq \üere to be o l*i=er:erl, rvllnt
neal- worrlcl .¡e;u like to }:e served?
l.{orninfr,_ l{oon_ Xven.Í" fitr*-.

a) Jleason

b) irlhat 1."inc1s
ar: thi¡¡ mea

foocJ r¿orrJ-rl you 1.Íiee se::vecl

e ) I{ow oflËen rvou"l-c-l '!îor1 corle iÊ n megl
pr{)ql:Í}m T,\7¡ls OllfefeeJ?

cl) r'Trrul-cl vnti rvent {:i:i.e nenls to lre st-i.etJr¡
ltosJrer 'l{c1shÕi: stvi.e }.lo nre€erênce
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25. .tre ';ort ,:1T,,/¿lre of llenl-s on tJhcej.s?
Yes*_ lto._(If Nor to to e.¡rrestí,on
ô(l \ rr \//-ö) Ir i(-)se

2U" I-l¿lve )rou evt:f receiveel l,leal-s on 'Theels?
l/es Ì'lo

a) ,,\re )L)u pr"êsentty rëceivi-nq lleal-s oï:t ldheer._s?
Yes hlo

,}a
þðouJ-cJ. yor.r ord.er Ìieals on rvheel-s tf
they tvere:

a) Kosl-rer Yes þla

b) 'ítosher st¡rl-¿ 'r/6s ì.1o

ilçTIf-rl:t VT-

l'lnr¿ I worrj-cj l:".trce tn knov¡ n 1:ï"tt1.e nore ahrlrlt
vÕll o

28" ì'Jhen Þ¡ere v,-rrt .[rÕr'n? lkln{-h venr:

7-g " Sex? ifale*_ ltremal-e_

30 " iÌl:hnf-c F,ae]""erÕrrncl? "Ter¿ish*_ îdnn-.Ter',ri.sh_

3l, 'Jh¿:t Ís y{)ur n¡lrit,tl st,:rtus I llarri-ed
li i n ri I e-l'Ì i ci or,v ( e :: ) 

- 

:ì e p a r:;a t": e cl / 11 ii, välcõel

32. If marr:i-ed, fo:: ïrow lon,q?*_

33, If stiLJ- rn,l:Lrr:iec1, r'¿he re is sÞouse?_

31+ " I:1 rnziclr>rvedr sepf dÍv, Jlor: lr.ornr 3,ornn?_

3 5 , r.Ihe::e r4rÊre y r¡u br:::n?

36 " I.lhen eiiei yorl coine to cnn,lrela ?

37 , lJ.ha.t Innqrr.:,rqes dn vorr sìnæ¡r1¡ ?

3ß- lIhæf:1-,:lnqr.rroçs rin t"rorr sDeek r.lóËr nËtcn?
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39. ITow many yeÉårs ör gra<1r:s e,l.iel ,.¡rrrr e.nnJ-ete
in sc?rool ?

1Lñ ï Ioru I on r' h,.'ve \/or1 l_ i r¡ecJ i. n tlr t s
0 * 2. vent:s*-***more T:lr.qn 2 * 5

morê th..rn 5 * 1-0 Venrs nìore
lo ye¡rïsr-'- ¡:J"I- rnv l-ire"*

cnrnrrtlni tr,¡?
\r e.rì "f fì

t!, * nl-

/, 1 l{,-rr¿ I"onq l-rlve yÐu T:r::en l"ivinq in vorlr.
¡:resent Jrorrseholcl?
Less 1-h;ç.n b nclnths ove]: 6 rnontl-ls hr:lt
l-ess tlrnn one ve&r- one ve.rr to I.e.gs
th;:.n 3 lrear:s-*__3 îä** to less ttr¡n
5 yenrs_S yr:ilr:s anr-l" over

That eoncludes the inte::v:Lew.

42, ,llo you have any other ei:m,rents?

T har¡e en joyed f:¡T-kj nç¡ ror.:1.th 1'orr nnr,l. r,.rrlrrJ rJ

J..Í-J.-e to {:han}<. vlu,"ör T:;.,11¡::Í.nq J:i.,-e tc} D.rtieín¡te
ín this sT:1rr1.yu rvl'rich v¡itlr,out vöutî eo*ÕDerr,.lfi_on
and ¡:iLi:ti.cí;lp.t"í.on worrt,l not î:e nossjhl-e .
'ft"lanks agni.n.

l¡¡¡ te :

'[:i"ne stnrl-eri 'fime ecm,n.l-e{"-ecl
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APPENDIX VI

29 Mellish Avenue
lJi-ruripeg, Manitoba
RZV T,5

Dear ResLder¡t:

T am involved in a research study of the Jervlsh people 1n our comrnunity
óo years of age and over. The purpose of this study ts to assess the
needs of the Jewl-sh elderly ar¡d to look towards mobllizing resources
to meet those needsn

There have been some studíes conducted i¡r the past, but there is further
i¡formatlon reErÍred to make recommendatlons regardlng the d.evelopment
of new programs and serti'lces which can enrich the }Lves of the Jeirish
elderly i:r' llinrúpeg.

I am writing you to ask permission to include your name i¡r my tlsting.
r t{ill be contacting you soon to arrange a convenient appoÍntment.

Thank you.
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APPENDIX VII

29 lvfelllsh Avenue
Winnipegr Ì4anitoba
RzV 2L5

Ðear Resident:

I am involved j¡ a research stud.y of the elderly people |n our
comm¿nity 6O years of age a¡d over. The purpose of this study
is to assess the needs of the elderly and to look towards
mobil-izing resources to meet those needs.

There have been some studies conducted in the pastl but there
Ís further information required to make recommendatl-ons regarding
the development of new programs and serr¡-ices whích can enrich
the lives of the elderly in i,linnipeg.

T am writing you to ask permission to include your name i:r my

listing. I will be eontacting you soon to arrange a convenient
appointment.

Thank you"

LO7
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1OO7 SINCLAIR STREEÏ
WINNIPEG, MANITOBA

RzV 3J5

PHoNE åWðüüS
582-2353

¡"¡

.ÞNìU' nr¡, ¡10¡)n nì:

S I] A SYNACOCUT INC

Dear Resident:

Mr. Norman Freedman is conducting a survey as part of his studies
at the school of social work, university of Manitoba.

The purpose of t
needs of the Jew
and over.

hi
is

sp
hc

roject is to help identify the strengths and
itizens of our community, 60 years of age

I,üe are asking for your co-operation and information to make his
survey successful and useful.

PLease extend to hÍm the trust and confidence he deserves in
orcler that. we maY more effectively'be able to provide good
services and programs to the Jewish community'

Thank you.

l"J'
l, ,u

a>z (
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1OO7 SIHCLA¡R STREET
WINNIPEG, MÂNITOBA

R2\¡ 3J5

PHONE ,tûÊÊûQfi

582- 23 s3
tlil¿

1 S B.A SYNACOCUE INC

Dear Resident;

Mr. Norman Freedman is cond.ucting a survey as part of
his studies at the School of Socia1 Work, University of
Manitoba.

The purpose of this
strengths and needs
are 60 years of age

identify the
our community who

We are asking for your co-operation and information to
make his survey successful and useful.

Please extend to him the trust and confidence he
deserves, in order that we may more effectively be
able to provide good services and programs to +-he

community.

Thank you.
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APPENDTX X

In our.rlcsi.re bo p::ovicle ¡:r'cgr';rrnriiing io:i tlic resj-ci*trts
-,,rë are åì$king f or yoLtr iiclp". tlle¿rse coml:Te te uhe

.i oilot,ri- ng cj tics t ioni:a.ire 
"

}o v{oultl yÕu i-,e intc'resbed in .teeing ¿l movie Ùn a

Tei.ru.I;';r' i:¿LsisT Yes/*"- No*.*-

:1" Ti: 'Yi:s I ''¿Ìiicil citiy ilo irou ¡.rref'e:;'?

Ir{onCl i,ry**T r i c S ci it }- oi.u ci ne S d ay"*'* iii u r' s c.l,J V. 

-}r 

U.Il d â y-

-l - ,dilat bime ':"r,rtllti )i oti l-íl:rc bite ;'tovi'e i:o s bart?

/ aü0P1,{_,i :.jof,i¡r b :COPM- ní';crri';ori(ijuti:icil"y)**

lin Ji,a'c il'¡;c cJ" ino'vies ::outrj.d you Ji:r'u [o see?

Mris ic¡;.1-s_*icr ven i; ur.e-Coinecly-0 i:Ìre r ( spec if y )

,j, I:, Cl i;ir*f ¡lr'og¡Atfuíittg c,¡i.iiCl ùë In¿ìcìe ¡'iVai-ì-i,'iilti {ln å'

reg uiËì I' i:u s is , l,'i.ii; 'u t;rpe of Progl'lalTI ìJOuId ir'ou e lt j o;t ?

ii¡ime

'jlÌi¡,itih .Ì,'ou r or.' ,')¡oLlr' i"iclp "

I-lca ¡;e í, ive biris coiirple; i,ecl i orn '[t: l:lie iJ]rOgI'em CO*oI tj in¡l'hol

cf i;t:.e i,¡niur$ pï o¿ir ain "ior i-ort'¡i'rciinS to tÌlc lii'¿ilcl

ci. rlii'cc lir'ïs;.




