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The purpose of this study was to explore the function
of Native Employment Services of Winnipeg (NES) Inc. by

examining the impact of sel-ected socio-demographic factors
and employment preparation activities on whether the clients
using the services of NES found employment or

training/education.

The data used in the study \rrere obtained from the NES

computerized Client Information System (CIS). The

information was gathered from crients who used the service
of NES and had their files closed on a quarterry basis. The

period of the study was from Aprít !, 1991 to september 30,

7992.

Data were analyzed using the spss /pc+ studentware. A

categorical data anarysis was conducted using the chi-square
with contingency tabres to test the nulr hypothesis. The

relationship between the socio-demographic and service
variabl-es and the status of file closure was assessed.

The resul-ts of the study demonstrated some association
between many of the variables and the status of fire
closure. Those that had statisticar significance lirere:

female gender, having dependents, employment, training
income or unemployment insurance as source of income, having

ABSTRACT
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a terephone, having a driver's licence, and having grade L2

secondary education.

The major finding of the analysis of the service
variables Tivas that more counsellirg, telephone contacts, and

referrals to jobs and training consistently resurted in
higher percentages of clients that obtained jobs and entered
training.

The results of this study have provided a valuable
analysis of NES client characteristics and activities. rt
can be utilized by NES and other indivíduars in the
employment and education,/trainíng f ield.

As there is sparse research dealing with employment

services for aborigínar people, the findíngs of this study
provided insight into the socio-demographic factors and

employment activities that impact on aboriginal people's
participation in the labour market. Therefore, the study
was beneficiar in providing a solíd basis for future
research.
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The purpose of this study was to explore the function
of Natíve Employment Servíces of Winnipeg (NES) Inc. by

examining the impact of selected socío-demographic factors
and employment preparation activities on whether the clients
using the services of Native Emproyment services of vfinnipeg
(NES) Inc. found employment or training/education.
1.1 Introduction to the problem

CHAPTER ONE

INTRODUCTION

Labour market participation by aboriginal people ín
winnipeg is an issue that is becoming critical as the
aborigínaI popuration continues to increase. The magnitude

of this problem is expressed by the winnip.g Task Force on

Economic Development, "one of the most sensitive issues that
vüinnipeg will have to address as part of its future economic

development is identifying how to ensure the participation
of vfinnipeg's growing native popuration" (?üinnipeg 2000,

1991, p.7).

The 1986 Statistics Canada Census reported that
winnipeg had an aboriginar population of close to 30,000, an

increase of over 702 from 1981 (social planning council of
winnipeg I L99r). Based on this data, it can be anticipated
that there has been and will contínue to be an approximate

increase in the aboriginal population in vüinnípeg of at
Ieast 14å per year. It is estimated that by the early
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l-990's the aboriginal populatíon in the city of vfinnipeg
will reach at least 43,000 (sociar planning councir I Lggg).

Recent information in the winnipeg Free press, March

31, 1993, stated that the LggL census listed winnipeg as

having the highest number (44 tgTo) of aboriginal people ín
any urban centre in canada. The socíal planning council
(1989) arso stated that, while the rate of unemployment

among the generar population is high at over 92, the rate of
unemployment for the aboriginal popuration is welr over 2oz.
For aboriginal people under the age of 25, the rate goes up

to over 313- Even more serious is the fact that many

aboriginar youth are arso heads of families. The number of
aboriginar single parents under the age of 2s has increased
by 64o.z from Lt575 in 1981 to 2t495 in 19g6 (social planning
council of vüinnipegr 1989). This study has attempted to
measure the impact of socio-demographic factors such as ager
education, and family status on an individuar's abirity to
find employment or enror in education or training programs.

rt was recognized in the early 70's that canada

Employment centres could not meet arl Lhe needs of
disadvantaged groups, a significant portion of the canada
Employment clientele. part of the solution was to establish
outreach programs. These vrere employment programs that vrere

designed to extend canada Emproyment services to youth,
lnromen' persons challenged by disabilities and aboriginal
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peopre by providing counselrirg, information on employment

services and assisting clients to become job ready by

referral to training and/or educatíon (outreach, 19gg).

The first outreach program for aboriginar people ín
Manitoba was Manitoba pathfínders rncorporated, established
in L973 to serve all of Manitoba. rt was eventually
decentralized and individuar programs hrere established
throughout the Province. Native Emproyment services of
winnipeg rnc. (NEs) vras opened in 19s3 and, remains the onry
outreach service in vüinnipeg for aboriginal people (J. sopko

of Canada Employment and Immigration, personal

communication, February 2I, I9g2) .

Employment and rmmigration canada has recognized
various reasons why their services do not meet the needs of
aboriginar people. some factors which negate the usefulness

. of canada Emproyment centres in providing service to the
aboriginal community include geographical or social/culturar
isolation, ager disability, lack of confidence, lack of
awareness or even fear of government offices and. lack of
awareness of labour market requirements (Employment and

Immigration Canada, 19BB) .

Experience at NES has revealed that the majority of
clients who use the service to seek employment are not job
ready. The degree of job readiness has varied from the need

for basic life skilIs and confidence building, to requiring



assistance ín job search and/or networking, to requiring a

resume.

The clients who use NES have many and varied needs. The

smal-l staff and limited resources of NES dictate that the
most efficíent means to assist aboriginar people find
employment or enter education/training must be utilized..

As stated previously, aboriginal people are contínuing
to make up a rarger percentage of the potentiar workforce.
Jack Fraser, a well known Winnipeg business person, was

quoted ín a speech by Kerry Hawkins, president of cargír1
Limited- "By 1995, one in four - that's 2seo of alr the
young people entering the work force in vfinnipeg will be

Native canadians, one in four!" (Hawkins, 1990, p. 6). Many

are iIl-equipped to meet the basic requirements of
employers, thus will continue to be over-represented in the
unemployed popuration. Because of this, it is imperative
that education and trainíng of aboriginal people meet the
demands of the workplace. According to Lin ( 1985),

minority groups that are successfur in the workprace are
also those that are successful ín the educationar system.

This study will help to identify those socío-
demographic variabres and service varíables that influence
whether or not aboriginal people become employed. These

results wílI be beneficial to educators in developing



appropriate progranming for the education and trainíng of
aboriginal people.

L.2 Purpose of the Study

There r¡rere two research questions to be answered in
this study:

(1) vrlhat ef fect do socio-demographic variabres
have on whether aboriginal clients of NES secure

employment or education/training?
(2) vfhat effect do service variabres have on whether

aboriginar- clients of NES secure employment or
education/training?

1.3 Variables Studied

The socio-demographic characteristics studied were:
genderr age, education, maritar status, dependents, souïce
of income, work experience, aboriginar status and whether
clients had a phone or driver's licence.

The service variabres that \¡rere considered are: number

of counselling sessions; workshops attended; referrals to
employment, training and education; and the number of ti_mes

a client did not show, cancerled or rescheduled an

appointment.

L.4 Objectives

5

Further objectives of
(1) to provide information

process for predicting

this study weres

helpful in developing a

into which of the three



groups clients with particular characterístics
will faII, thus alerting NES to possible servíce
needs,

(21 to provide informatíon

developing programming

those clients who were

employment,

(3) to provide ínformation to assist in identifying
barriers that are beyond the capabilities of
outreach programs, and

(4) to add to the literature on the subject of
labour force particípatíon by aboriginal people,

especially as it relates to education/training.
1.5 Definition of Terms

Aboriginal

that may be useful in
that is more appropríate to
not successful ín obtaining

The Aboriginal peoples of canada consist of individuars
who are identified, according to the Constitutíon
Actr r982r âs status rndians, Non-status rndians, Metis
or Inuit.

The terms aboriginal, indian, and natíve wil_I be used

interchangeably.

Native Emplovment Services of Vüinnipeq Inc.
The Native Employment Services (NES) of Winnipeg Inc.,
at 210-388 Donald Street, Vüinnipeg, Manitoba, is an

outreach program of Employment and rmmigration canada.



The purpose of Native Employment servíces is to assist
aboriginal peopre to obtain emproyment, training or
education.

1.6 Limitations of the Studv

Generalization of the results of this study hrere

restricted to the aboriginal clients who registered at
Native Employment services of winnipeg rnc. between April Ll
1991, and September 30, L992. Based on a thorough

literature searchr Do studies vrere found of this type.
Therefore, this is a preliminary study and the information
should be considered as an invítation for further study.

There was no control for those clients whose fil-es rlrrere

closed because of lost contact (group three), who might have

actually found employment, or who enrored in training but
did not notify NES.

This was a repeated chi-square post-hoc study that
prevented predictive statements but hypotheses hrere

generated to guide future research.



The literature review revealed limited informatíon that
was directly related to this study. The available Iíterature
that rerates to the socio-demographic characterist,ics and

employment preparation activities of the subjects in this
study was examined. Employment preparatíon and referrar
programs f¡rere also reviewed. outreach programs were

introduced and, finalIy, an examination of Native Employment

Services of V[innipeg (NES) was und.ertaken.

2.L Employment Preparation and Referral programs

This portion of the riterature review considered
employment preparatíon and referral programs for aboriginat
people. This area is being examined because, regardless of
lever of education and traíning, entrants to the work force
face a great dear of competition for very few jobs in an

often indifferent environment. Those who are the least
prepared for competition wilr be the losers. Hagey et ar.
(1989) explained that the disparity in employment between

status rndians and canadians in general_ was in part due to
the lower educational attainment of rndians. Their report
qualifies this by explaining that better education is not
the only ansvrer to the emproyment íssue. The lack of
employment opportunities may undermine any progress gained

CHAPTER TWO

REVTEW OF THE LITER.ATURE

I
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through education. NES agrees that the socío-demographic
characteristics of individuals impact on their ability to
find employment or enter training. But, NES arso believes
being trained in employment readiness skilrs such as job
search is arso important. Therefore, employment preparation
activities at NES vrere studied.

There is rimited research riterature that dears with
employment preparation programs. some of the first programs
\^/ere developed in the mid-sixties, when upward mobility
through education and training was in vogue (Anisef , r9g5).
Jobs Now (7967 ) was an American pre-employment, project
sponsored by the chicago-young Men's christian Association
to assist 3,000 disadvantaged youth in findíng and retaining
employment- skill development for a two week period was

given to participants in each of the folr-owing areas:
transportation and orientation to the city, grooming and
personal hygiene' money management, human relations training
and job oríentation.

Some of t,he people who entered the program went
directly to emproyment and others went into further
training. A second purpose of the study was to determine
factors that contributed to or impeded. success in the work
place. Thus, the people who retained jobs virere compared to
those who díd not on the basis of gender, êge, education,
Ï.8. ' marital status, police record, work history, and the



degree of high support (personalized concern for the

employee) present in the job.

The only factor found to have a significant difference
was the degree of high support in the work pIace. rt shourd

be noted that the averages on comparison of successfur and

unsuccessful participants hTere fairly uniform. For exampre,

the average education for both groups was approximately L0

years, 542 of both groups had police records, all were

approximately 18 years of age and alr were single. Also,
the Jobs Now study did not address the issue of differences
between those who stayed in the program and those who

dropped out. of the L,220 who entered the program, 931 or
69å completedi of those who completed, 4Bz or 39g went into
employment or further traíning or education (Jobs Now,

1967 ) . The present study arso examined the different
variables that are impacting on an individual's abirÍty to
be successful in reaching emproyment and traíning goars. rt
vras anticípated that the present study would fínd a

significant difference on several variables between those
who find employment and education/training and those who do

not meet theÍr goars of employment and education/training.
A study by Kjos (1988) examined the type and number of

job-search resources that \^rere used by successful and

unsuccessful job seekers in the chicago metropolitan area.
The results of the study showed that the fundamentar

10
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difference between the successfur and unsuccessful job-
seekers was not the individual characteristics of the job
seeker or the type and number of resources that \^/ere used.,

but the manner in which resources \¡rere used. Job-seekers

were put into four categories: Networkers, unskilred
vüorkers, Dislocated vüorkers and skirled vüorkers. rn alr
categories, the successful workers \^rere the ones who used a
systematic process or pran in their search, using only those
resources related to the type of work sought. This is
another variabre that might impact on the successful and

unsuccessful client at NES, some measure of which might be

gained through determining a pattern of attendance of
cl-ients.

Abrahams-Macrachran et aI. (L992) conducted a study to
measure dífferences in employment concerns between a

serected native canadian group and a non-natíve comparison

group ín Toronto. The study compared the characteristics of
aboriginal and non-aboriginal job seekers on demographics,

income, life-styre príorities, and expenses. The findíngs
indicated that the employment situation in LgB2 had not
improved for aboriginal people since Lg64. "This finding
remains remarkabry unchanged since Dosman's 1964 finding
wherein annual earnings for Native canadians fel1 far berow

non-Native Canadians earnings; that ís, 9300 and Si_r400,

respectively" (Abraharns-Macrachl-an, rgg2, p.g9) . Although
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the Native Employment services (NES) study did not examine

income, it did look at source of income which relates to
economic status.

A report in Natcon (Richmond and Ecker, 1985) gives an

example of a program that was run by a canada Employment

centre to overcome the problem of course dropouts in
training proçlrams developed for aboriginal peopre in the
Thunder Bay, ontario district. Through life skills and

employment orientation, the program assisted participants to
identify barriers to employment or trainirg, to find
sorutions to the barriers, and to provide labour market

information.

An evaluation of the program identified some of the
same problems that are prevalent at NES. For example, lack
of drivers licenses and vehicles were mentioned as barriers
to employment, a situation that is also in existence at NES.

This study also examined other mechanisms that our agency

berieves impacts on employment and education/training such

as whether or not a cl-ient has a terephone in their place of
residence.

A major effort throughout the united states towards

employment of rndians in urban and rural areas has been made

through the comprehensive Employment Training Act. An

anarysis of the services and clients of 10 comprehensive

Employment Traíning Act sites, although in a different
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country and done in the 60's, provides a description of the
aboriginal job-seekers that is stiIl useful today. Four

major areas examined r^/ere outreach and recruitment, training
employment and support services, job development, and

placement and follow-up. These services are comparable to
those offered through Employment and rmmigration canada

outreach programs (Outreach, 19BB ) .

One of the first characteristics mentioned is the
migratory pattern of people using the services provided

within the comprehensive Employment Training Act, from city
and towns to reserve and vis-versa. This is a probrem that
still exists with aboriginal people in vüínnipeg. An attempt

to measure this demographic variabre was undertaken ín this
study by examining the length of residence in Winnipeg.

Other common characteristics cited in the Comprehensive

Employment Training Act study \^rere (a) low levels of
educatíon and training, (b) lack of technological skirls,
(c) lack of skirls generally, (d) rack of awareness of work

prace, and (e) no understanding of employer expectations.

outreach programs in canada do not provide the breadth

of services that are provided by the Comprehensive

Employment Training Act in the united states. However, they
do have the same general goar to assist aboriginal people to
enter the work force (Outreach, 1998).



2.2 Outreach Programs

NES is one of several outreach programs funded by

Employment and rmmigration canada. The outreach program was

introduced in the earry r97o 's to extend the services of
Canada Employment Centres.

The purpose of Outreach projects is to complement

regular canada Employment centre services by extending them.

This is achieved through contracts for service with
community-based organizations, which incrude members of
designated target groups such as women, people charrenged by

disabilities, and aboriginal people who experience

difficul-ty competing in the labour market and are unabre to
be served adequately by local canada Emptoyment centres
(Employment and Immigration, 1986) .

Before discussing Native Employment services (NES), two

employment preparation programs (Anishinabe R.E.s.p.E.c.T.
and Anishnaabe oway-rshi) for aboriginar people currentry
being run in vüinnipeg by aboriginal people wíll be reviewed.

The information on these programs is from personal contact
and conversations with peopre directry involved in the
programs.

2"2L Anishinabe R"E.S.p.E.C.T. and Anishnaabe Owav-

t4

The first program, Anishinabe R.E.S.p.E.C.T. Inc.
(Rewarding Employment skills program Engaging communar

Traditi-on), is a life skiIls pre-employment program for

ISNI



15

aboríginal people that emphasízed aborigínar tradition
and values. Anishnaabe Oway-Ishir "Aboriginal
People.... Showing the Vtay!", is also a pre-employment

program, but serves aboriginal youth. Both programs

have a mandate to assist participants to become job

ready by providing a combinatÍon of 1ife
skills/personar deveropment, cultural a\,,ìrareness, and

work experience (Dan Highway, Board Member of
Anishinabe R.E.s.p.E.c.T. and Anishnaabe oway-rshi,
Personal Communication, February 15, Igg2l .

Many of the issues that these programs deal wíth
are símilar to those faced by the crients who use NES.

Some of these are degree of employment readiness,
education, training, and work experi-ence. Often NES

has found that aboriginar peopre are unsuccessfur in or
not able to apply to job competitions because they rack
the necessary work experience. Therefore, this study
has attempted to measure the impact of work experience.

2.3 Native Emplovment Services of Vüinnipes, Inc.
NES was originally estabrished in L972 as Manitoba

Native Pathfinders, under the sponsorship of the Manitoba

Metis Federatíon, with funding from Employment and

rmmigration canada. As Manitoba Native pathfinders, the
project served the city of winnipeg as well as Brandon,

selkirk, Portage la prairie, and Dauphj-n. rn the late 7o's,
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the need for Native outreach had been established and the
rural areas that were served by Manitoba Native pathfinders

developed outreach projects of their own. projects were

also developed to serve the northern areas. Manitoba Native
Pathfinders became known as vüinnipeg Native pathfinders

until the name was changed in December LgB2 to Native
Employment Services of V[innipeg Inc. (J. Sopko, of
Emproyment and rmmigration canada, personal conversatíon
February 21, L992).

There is extreme competition for the resouïces that
currenLly exist for l-ife skil-Is, upgradirg, and training,
factors that are necessary for entry into emproyment.

Aboriginal people, because of their dífficulty in
integrating into mainstream society, often are not avrare of
these resources or the estabrished means of networking

required to access them.

NES acts as a coordinating agent for resouïces that are

necessary for successful integration into the labour market

by Aboriginal people. It is often the focal point of
recruitment for any training, educational t or employment

programs that serve aboriginal people. For example, as

employment equity efforts increase, more employers aïe
requesting that NES develop and upkeep inventories of
clients with skills specific to their organization.
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NES ís the only ernproyment service in vüinnipeg that ís
designed excLusively to meet the enproyment needs of
aboriginal people. clíents are assisted in preparíng for
employment by offering indi-vídual and group counserring ín
career expl0ration, ínterview practise, resume preparatíon
and job-search techniques. on a yearry basis, approximatery
900 new clíents register and L000 clients re-register for
service. As of L992 over 101000 new clients have registered
at NES- Generalry, the five counsellors at NES manage a
case load of a totar of 5oo 600 active crients. They are
successful, based on data from the 1ast 5 years, in
assisting an average of 400 clients to obtain emproyment and
500 to enter training or education each year.

upon the first visit to NES, SLso of the crients have
l-ess than one year work experience and 60g are on social
assistance. And as indicated earlier, the rate of
unemployment for aborigínar people is werl over 20zl
compared to 9Z for the general population.

2"37 Job Loss Cyc1e

rt is safe to state that many of the cr-ients who

approach Native Employment services of !üinnipeg rnc. do
so in a state that is described by Bezanson, Decoff,
and stewart, (1985) as job search "burn out,,, a state of
frustration, stagnation, and apathy, that if rasting
any length of time, develops into a state of anxiety,
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despair, apprehension, and abandonment. rf this is the
state in which the individual enters the final
readjustment stage of the job 1oss cycle, "the
individual must adapt but the adaptation may be to an

acceptance of unemployment as the reality as the way of
l-if e" (Bezanson et al. , 1985 rp. 10 ) .

Although all NES clientsr âs is the case with
people generally, do not experience al1 stages of the
job loss cycle (Bezanson et al., 1985), many do, often
repeating many stages or become stuck in particular
ones.

2.32 Model of Counsellino

The counselling process at NES assists clíents to
dear with underlying emotions caused by unemployment

while assisting them to l-earn the required behaviours

needed to take effective action. Thus, this moder has

the underlying assumption that the counsellor is a

helper/teacher who is assisting clients to activery
direct their own learning (Egan, LgBz, Lgg6; Henjum,

I9B4; Ivey et aI.; Lg87 pietrofesa et al., 1994).

This i-s accomplished by using employment counserling
processes and activitíes from these theoríes in a

structured, systematic manner. NES counserlors folIow
the approaches developed specifically for employment

counselling by Bezanson et ar. (1985), in rndividual



Employment Counselling An Actíon Based Approach, and

Conger (1985) in "The Anatomy of Employment

Counselling", in which he describes the component parts
of the employment counselling process.

NES offers an envíronment ín which aboriginal
people are made welcome by offering culturally
sensitive counselling by aboriginal counsellors.

Counsellors also act as role models and understand

the barriers that must be overcome by clients in order

to gain and retain employment. NES offers a unique

service by employing only aboriginal staff. As well as

role modelling, they are able to provide culturally
appropriate counselling. More important, having

aboríginar counsellors is often perceived by crients as

being a key elemenL that encourages them to continue

with the counselling process. The concept of same race

counsellors is beíng recognized more often ( Sue,

1981; Wright, 1985). The structure of NES aLso

al-lows sufficient flexibility to meet the diverse needs

of clients.
2.33 Barriers

Some of the major barriers that are faced by

clients using the service of Native Employment services

of Winnipeg Inc. are:

(a) failure to obtain employment/training causes
clients to move back and forth from Aboriginal

L9
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communities to urban life a non-aborígínal
environment, thus experiencing culturáI and
urban adjustment problemsi

(b) lack of knowledge about labour market
requirements;

(c) lack of education, training, and work
experience;

(d) many of the professional, semi-professional
and workers with skÍI1s are more independent,
and have high expectations, but stilI-have
clearly identified weaknesses in terms ofgaining employment;

(e) Tany clients do not have career a\¡/areness, orjob search skills;
(f) for some cIíents, a neçJative self-image and

extreme shyness keep them from approaching
Canada Employment Centres, other agencies and
from searching for employment oppoitunities
on their or^rn;

(g) lack of self-determination has resulted in
some aboriginal people experiencing low self-
esteem resulting in symptoms such as
alcoholism, family break-up, Iack of
motivation and criminal behaviour;

(h) aboriginal peopte are also subject to systemic andovert discrimínation in attempting to eñter and
upon entry to the work force.
Indepth counsel_ling over an extended period of

time is required to assist aboriginal people who are

affected by these barriers. Experience has shown that
most of the cl-ients using NES require some

pre-placement preparation prior to entering employment

or training/education programs.

20



2.34 Counsellors

employment counsellors with social science/service
backgrounds gained through education and/or experience.

Native Employment Services of Winnipeg Inc. employs

counsellors who have post-secondary education at the
university or college level in social scíences, social
work, education, business administration t or some

specialty, such as l-ife skills coach training.
Generally, the employment counsellors at Natíve

Employment Services of Ì{innipeg Inc. have no previous
experience in employment counselling. This is due

largely to NES being the only employment agency for
aborigínal people. Because a positive attitude and a

desire to work in a helping profession are also
essential (Bezanson, 1985), NES l-ooks for evidence of
this in a potential counsellor's education, experience

and actions.

2.35 Intake

The clients begin the counselling process with the
intake worker who acquires the initiar registration
information from clients. rt is the responsíbirity of
the intake worker to make the client feel at ease and

welcome. At the very least, the use of good listening
skiIls and communication skilrs are necessary in this

Service begins with recruiting aboriginal
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position. The intake worker introduces her/himserf ^::
offers the client coffee and then exprains the process

that the client will go through for initial
regístration.

Once the client is registered, she/he is assigned

an employment counsellor. The counselting process

entails the following three stagess (1) counsellor-
client relationship, (2') assessment, and (3)

implementation.

(1) The first task of the counserlor is to estabrish
a counsel-l-or-client relationship which is
developed and expanded on throughout the
counselling process. This is necessary if the
client is to feel comfortable and safe enough to
become a probrem-solver. rt is at this stage that
the counsellor begins to use attending and

relationship skilts.
The attending skills are non-verbal cues, minimal

encouragers, open questions, verbal tracking,
paraphrasing, mirrorirg, and summarizing. As

explained in trainer's manuat of "Tuning In
Intentional Attending" (1980), the reason for
using attending skills is to encourage the client
to open-up and fulIy participate in the

counselling process. If the client can feel that
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the counsellor is interested in him or her and

wants to hear his or her story, the client will
more efficiently and completely give information
required for decision-making by both the
counsellor and the c1íent (Employment and

Immigration Canada, 1980 ) .

Relationship skills are also an essential
part of the counselling interview and include (a)

empathy, conmunication of understanding; (b)

genuineness, in which the counsel_lor has verbal
and non-verbal behaviour that is congruent; (c)

respect t ot communicatíon to client the betief
that he or she can change; (d) self-disclosure,
demonstration of understanding by sharing

informatíon about self that is relevant; (e) being
and requiring the client to be specific rather
than vague; and (f) immediacy, focus on the
present rather than past behaviour, reactions as

they occur (Conger, 1985).

Part of the responsibility of developing a

working relationship with the clienL is also to
define the boundaries of the relationship, the
roles and responsibilities of the client and

counsellor. This includes clarifying the goal-
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oriented counselling process and examining the

clients expectations of the counselling process.

(21 The next stage in the counselling system is
assessing employment concerns. According to
Bezanson et al., an effective assessment interview
should produce for both the client and counsellor

the following: (a) an understanding of the

client's employment concerns; (b) índication that
the client is moving toward the understanding of
hís/her employment problems as a contíngency

situation that has a sol-ution; (c) demonstration

that the client is willing to work toward goals;

(d) a plan of action for the client if the

client is not returning for more counsellirg; (e)

or an employment counselling goal to be worked on

if the cl-ient is returning.

The employment counsellors, taking into
account indívidual differences, follow a set

format in the assessment process. This ensures

that all clients are receiving a basic leve1 of
service. In cooperation with the client,
assessment generally takes place in the following
areas: employment concern, education and skill
levels and goals, personal strengths, barriers to
employment or education and traíning, basically
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the general level of employment readiness. Often,

there are several areas of concern. In all areas

that require attention, realistic contingency

statements are developed to address issues in a

hierarchical order based on client goals that are

usually related to employment or training. For

example, whether a client comes to NES with a

specific type of job in mind or is in need of
basic life skilIs, often, they will state that
their purpose for coming is for a job. Oftenr âs

explained by Conger (1985), the client's concern

is first vocalized in an "I can't" statement. It
is these statements or concerns that are clarified
in the counsellíng assessment. An employment

counsellor will not teach a c1íent how to do a job

search if the client does not know how his or her

skills can be used or what kind of employment he

or she is willing to take. The clíent will be

assisted to examine the situation and develop

realistic achievable goals. The first task for
the client might be to attend the career

counselling workshop or individual- career

counselling offered by NES.

Through counsellirg, goals may change if the

client finds that he or she does not have the
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skilt level required for the type of employment

wanted. Before moving into the implementation

stage, clear statements of goals are agreed upon

by both the client and counsellor.

According to Bezanson (1985), Implementation

Strategy will teach the clients to become more

self-directed and goal-oriented and encompasses

all the counselling strategies. Conger (1985)

outlined six specific strategies used in thís
final counselling or implement strategy stage.

The strategies are: (a) sequential learning, (b)

information, (c) occupational goal setting, (d)

learning, (e) decision, and (f) self-management

and are outlined as follows:
(a) Sequential learning Strategy, teaching a

series of increasingly difficult skilIs, ât
Native Employment Services of Winnipeg Inc.
might be teaching a cl-ient interview skil1s
by first having her practice wj_th her

employment counsellor then joining the

interview practice group to work with peers.

(b) fnformation Strategy, sharing of necessaïy

information by the employment counsellor,
such as labour market or educational

information.

(3)



(c) Occupational GoaI Setting Strategy,

assisting the client to make appropríate

occupational choices, one tool to assist in
this process at Native Employment Servj-ces of
Winnipeg Inc. is the career workshop.

Learning Strategies are taught through

modelling by the counsellor, rehearsal by the
client, prompt/fade techniques and feedback

to teach the client how to critique his or
her own performanCê. The purpose is to help

clients learn to assess and use information
appropríately, learn new behaviours directly
related to obtaining and sustaining
employment, learning to be productive and

responsíble workers (Bezanson, 1985) .

Decision Strategy, a very important skíII
that teaches the clients how to make

decisions in a systematic manner.

Self-Management strategyr ân overall method

that encompasses all the employment

techniques to prepare clients to become more

self-directed and goal-oriented, using

problem solving behaviours in managing one's

life, for example being abl_e to move on in
their career or change jobs without having to
depend on employment counselling.

(d)
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2.4 Summary

Although there were few studíes that related directly
to the subject being studied, the riterature review provided

useful background information on the socio-economic and

service variables considered in this study. These incrude

Iow educational IeveIs, lack of work experience and

frequency of moves ín an out of major urban centres. The

major relationship to the service variabres being examined

in this study vras one that examined systematic versus non-

systematic job search. This was related because NES is also
concerned about the job readiness process and has attempted

to measure several aspects in this study.

A review of various employment programs has been

presented. A commonality of these programs is in the

support that they provided to their clients in preparing for
or obtaining employment. This section concruded with an

examination of outreach programs, in particular, Native
Employment Services of ?üinnipeg (NES), the focus of this
study.

The next chapter contains a complete description of the
methods used.
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This chapter provides a description of the subjects and

the manner in which the data was collected and analyzed.

3.1 Subjects

NEs has identified three groups of aboriginar workers

who use their service and have their files closed on a
quarterly basis. Those client who remain active, in contact

with the agency, do not have their fires closed until they

meet the conditions of one of the three groups. As stated
previousry, the first purpose of this study was to determíne

if there rnrere any differences in selected socio-demographic

variables between three groups of clients who use NES,

namely, those clíents who have their files crosed because 1)

they found employment, 2l they entered a education/training
program, or 3) upon file closure, they had not found

employment or education/training. A further objective \^¡as

to examine the relationship between selected service

variabl-es and these three groups of clíents.
3.2 Population to be Studíed

CHAPTER THREE

METHODS
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This study will be comprised of all cIíents who used

the services of NES and had their files closed during the
period of April L, 1991 to September 30, Igg2r ârì l8-month

period. File disposition is determined on a quarterry basis,
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as Ís required for reporting purposes to Employment and

Immigration Canada.

The total number of subjects available for this study
q/as approximately 2000. This was based on past averaçJes of
intake and service data. On the average, 350 400 files
are closed per quarter. Of this number approximately 60

files are cLosed because of placement in emproyment, 50 for
enrolment in education or training and 240 are closed

because of no contact during the quarter and have not found

employment or enroled in training or education.

3.3 Characteristics of Clients

several characteristics are available from NES files on

each client. These are (a) ager (b) gender, (c) educational

Ieve1, (d) aboriginal group (Treaty, Non-status or Metis),
(e) marital status, (f) dependents, (g) Iast place of
residence (reserve, Metis community, or urban), (h) length
of time they have lived ín city at time registration, (i)
years of work experience, (j) source of income at time of
registration, (k) whether client has a telephone, and (I)
whether client has a driver's licence
3.4 Data Collection

The data used in this study were collected through the
NES C1ient Information System (CIS) (Appendix A). At the

time of registration, each client completes a registration
form with an intake worker. This information is typed
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directly into the computerized data system and a duplicate
form is placed in a client file. The intake worker obtains
the basic demographíc data, address, social insurance

number, genderr a9e, place of bírth, marital status, and

aboriginal status.

Employment counsellors obtain information about

previous ernployment histories and education and traíning to
ensure that complet,e and accurate information is recorded.

After completion, the employment history and training and/or
education records are gíven to the intake workers for data

entry into the client's computer fiIe.
Both counsellors and intake workers have been traíned

to seek thorough and accurate ínformation from clients. The

data collection system used by NES has been developed to
ensure consistency in the recording of information by way of
step-by-step procedure manuals for both intake workers and

counsell-ors.

client statements are accepted as accurate and valid
representations of past history. AII information collected
can be verifiedr âs clients sign a rerease of ínformation
form upon regístration with NES (Appendix A). services used

by crients are documented on a daily basis by counserrors

using service information forms. This information is
entered into the client's computer file on a quarterry basis
(Appendix B) .



NES has a computerized data system which constitutes
data base for policy making, program development, and

evaluation of services. Arl data were taken directry from

computer files. No direct contact beyond that arready
completed with clients, through registration and

counsellírg, was made for the purpose of this study.
Authorization was requested (Appendix c) and approval

vras granted by the Board of Directors of NES, through a

board motion, for the researcher to use aIl- clíent data
required (Appendix D).

3.5 Data Analvsis

The sPSS /pc+ studentware system was used. for the
statistical analysis in this study. A categoricar data
analysis was done using the chi-square with contingency
tables to assess if the rel-ationship of responses to a

particular variabre were the same or different for the
peopre who fell- into each of the three groups that rÁ/ere

studied.

The significance lever that was used with the pearson

correration was .05. where significance Ievels were not
statistically significant, cells \^rere examined using
percentages.

The client files were categorized according to reason

for closing and feIl into one of the following:
(1) obtained employment

(21 obtained education/training

(3) obtained neither employment or education/training
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3.6 Variables Studied

The forlowing socio-demographic and service variabres
lrere examined in this study. The information from client
fíIes was taken over an 18 month period, from April LtLggL

to September 30, L992.

A. Socio-demoqraphic variables:
1. Gender

a) male

b) female

2. Age

a) less than 25 years of age

b) 25 45 years of age

c) 46 years and older

3. Aboriginal Status

a) Metis

b) Inuit
c) Non-Status

d) Treaty

4. Marital Status

a) married/common-law

b) single (includes divorced, separated, wídowed)

5. Dependents

6. Source of Income

a) employment, training allowance, unemployment

insurance

b) social assistance, none, other

33
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7. Telephone

8. Driver's Licence

9, Length of ResÍdence in Wínnipeg

L0. Prevíous Residence

a) city
b) Town

c) Reserve or metis communíty

11. Educatíon Level

a) less than grade 10

b ) grade 1.0 and 1 1

c) grade L2

L2. Post-secondary education

a) technical

b) uníversity

c) other

L3. Work Experience

a) less than 1- year

b) one year or more

B. Service varíabl-es:

1. Registration Purpose! incl_uded employment,

trainíng and job preparation.

2. Number of Couneell-ing Sessions: counselling
sessions are interviews between counsellors and

clients which focus on ídentifying and

discussing employment possibilities, job
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preparation, establíshing wíth the client
realistic employment goa1s, identífying solutions
and corrective action needed and implementing a
plan of action.

Telephone Contacts: any contact made with clients
to address employment related activities.
Number of missed appointments: the number of
appointments that the client missed.

Referrals to Groups/Vüorkshops: career counsellirg,
interview practice and resume preparation.

Referrals to Jobs: employment referrals made by

NES counsellors through contact with employer or
finds employment on own while or after using the
agency.

Referral-s to Training and Education: referrals
made by NES counsellors to traíning and

education programs.

3.

4.

5.

6.

7.



The study was an observational study in which two sets
of independent variables tnrere examined, socio-demographic

and service. The socio-demographic variables examined vrere

those that were available and, over tíme, seemed to
infruence whether or not clients secured. employment or
training/education through NES. The service variables
chosen vrere those that \¡rere quantifiable services that NES

offered.

The period of study was from April Lt 1991 to september

30, 1992 with a total- of L964 crients. The data in the NES

client rnformation system \Ârere stored on a quarterly basis
to correspond to reporting requirements from íts fund.ers,

Employment and Immigration Canada. Therefore, the
information was analyzed in six sections (fabIe 1).

Limitations were imposed because multiple chi-square
post-hoc comparÍsons forced caution in interpreting results,
however, they can be used to generate hypotheses for future
study. As this was a preliminary study, further examination
of all associations found is encouraged.

CHAPTER FOUR

RESULTS AND DISCUSSION
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Table 1

Section

Section 1

Section 2

Section 3

Section 4

Section 5

Section 6

Quarterly Periods

April L,

July L,

October

,ïanuary

April ll
July 7,

The associations between the dependent variable (status
of file upon closure) and independent variables v/ere studied
to determine if they vrere related.

Crosstabs contingency tables were run for each

independent variabl-e in each of the six sections (Table j_).

The pearson chi-square at .05 level was used. to
determine if there was a significant relationship between

the dependent and independent variabl-es. The null hypothesis
tnTas rejected if the lever of significance vras .05 or ress.

A rejected nulI hypothesis indicated that the
distribution of the dependent variabre was different for
different l-evels of the independent variabl_e. As a further

199 1

I99L

L | 1gg1

L, Lggz

7992

L992

June 30,

September

December

March 31,

June 30,

September

37

199L

30, L99L

37, rggl

7992

L992

30, I9g2

Clients

136

247

293

418

396

474
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ínterpretation of the data, the percentages in the ceIIs
v/ere examined.

4.I Analvsis of Data

The data have been analyzed and interpreted in two

parts. The fírst section addressed the socio-economic

variables and the second section the service varíab1es. NuII
hypotheses were tested for variabres in both sectíons.

4.11 Eff"g!= of so"io-d"*ogr"phi" v"=i.br"" o. st.tr=of File Closure

Each variable was studied using contingency tables
with the chi-square analysis. Since a table was

required for each varj_ab1e in each of the quarters
r44 tables have been analyzed. A rimited selection
that compremented explanation of data was included in
the text. The rest of the contingency tabres have been

included in the appendices for further reference.
Hypothesis r: the socio-demographic variables would

not show a significant association to status of file
closure.

1 " Gender

There was a significant association between gender

of client and status of file closure in three of
the six sections (Table 1) analyzed. The null
hypothesis was rejected for sections 2, 4 | and 6

(Appendix E 1-6). An examination of percentages
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(Table 2) found the same general pattern in the
nonsignificant sectionsr ês in those that were

statísticalIy signíficant. A higher percentage of
females than males had files closed because of
employment and training status, and a lower
percentage of females had fíres closed because of
lost contact.

Table 2

Status

Gender

Section 1
Male
FemaIe

Section 3
Male
Fema1e

Section 5
Male
FemaIe

Closure Status

Employment Training

22.L
20.6

T7 .T
24.L

19.0
24.L

2.

2.9
13.9

9.9
13. s

4.4
6.5

Aqe

No Contact

The age of cl_ients ( less

or greater) did not show

relatíonship to status of

75.0
66.2

73.0
62.4

7 6.5
69 .4

than 25; 25 to 45; and 46

a significant

client fite closure in
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any of the sections (Appendix E 7-I2). The null
hypothesis was not rejected. However, further
examination of percentages did show that those

less than 25 years of age did tend to have lower
percentages of files cl-osed because of employment

and training.
Aboriqinal Status3.

An attempt was first made to analyze four levels
of the independent varíabIe, aboriginal status
(Treaty, Non-Status, Metis and Inuít). Because

more than 20t of the cells had expected

frequencies of less than 5, the cells r,'rere

collapsed to two levels: treaty and other
(metisrnon-status and inuit) . Only aborigínaI
status in section 2 (Appendix E-14) showed a

significant rerationship to status of client file
cl-osure.

Although the nuII hypothesis was not rejected in
five of the sections, examination of the

percentages (Table 3) showed a pattern of Metis,
Non-status and Inuit having higher percentages of
file closures because of employment and training
and lower percentages of no contact than Treaty.



Table 3

Percentage comparisons Between Treaty and other status
with File Closure Status

Closure Status

Aboriginal Group Employment Training

Section 1
Treaty
Other

Section 2
Treaty
Other

Section 3
Treaty
Other

Section 4
Treaty
Other

Section 5
Treaty
Other

Section 6
Treaty
Other

L8.2
29.7

14.8
28.2

19.5
22 .4

14.0
2L.2

20.5
22.6

7.2
L2.T

4T

6.1
13.5

13.0
10.3

L1_.3
L2.2

10.0
11.9

5.4
5.1

L7 .L
19.1

No Contact

4.

7s.8
s6.8

72.2
61.5

69.2
6s.3

7 6.0
66.9

74.L
72.3

75.7
68.9

Marital Status

Marital status, married including common-Iaw and

single including divorced and widowed: only showed

a significant relationship to status of client
file closure in section 4 (Appendix E 221. There
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lvas no consistent pattern in the other sections.
The nuII hypothesis was not rejected.
Dependents

There was a significant association between having

or not having dependents and status of file
closure in three of the six sections. The null
hypothesis was rejected in section L | 2 and 6

(Appendix E 25-30). Section 3 and 4 were not
statistically significant but supported the
pattern found in the three significant sections

(Tab1e 4l,. Examinatíon of percentages found that
those wíth dependents had higher percentages of
files closed because of employment and training.
Also, those with dependents had lower percentages

of fíles closed because of lost contact.

5.



Table 4

Percentage Comparisons Between No Dependents and

Dependents with File Closure Status

Condition

Section 1
No Depend
Dependents

Section 2
No Depend
Dependents

Section 3
No Depend
Dependents

Section 4
No Depend
Dependents

Section 5
No Depend
Dependents

Section 6
No Depend
Dependents

Closure Status

Employment Training

L7 .4
29.5

18.6
19.8

r_9.0
22.3

ls. 0
17 .9

22.7
18.8

6.3
L2.7

43

No Contact

5.4
13.6

8.1
19.8

10.4
13.1

10.5
10.6

4.5
6.7

1s.9
20.8

77.2
s6.8

73.3
60. s

70.6
64.6

74.5
7I.5

72.9
7 4.5

66. s

6. Source of Income

An attempt was made to analyze four leveLs of the

source of income at time of registration at NES

(employment, training allowancerunemployment
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insurance and welfare/other). Because more than

202 of the ce1Is had expected frequencies of less
than 5, the cells were collapsed to two leve1s:

employment, training, unemployment insurance

versus wel-fare and other. There was a significant
relationship between source of income and status
of file closure in three of the six sections. The

nulL hypothesis was rejected for sections ! | 4 and

6 (Appendix E 31-36). For all sections, (Table 1)

there was a higher percentage of files with source

of income (from employment, training or

unemployment insurance ) than there r^rere f rom

welfare, that \,irere closed with found employment

status. The files closed because of entering
training did not show such a marked difference
between the two groups.

Telephone

There was a significant assocíation between having

or not having a telephone and status of file
closure in three of the six sections (Table 1).
The nu1I hypothesis was rejected for sections 2, 4

and 6 (Appendix E 37-421. There was a pattern
for all- sections, including those that were not

statistically significant, of finding higher

percentages of files closed for both employment

7.
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and trainíng for clients who had a telephone.

There were also lower percentages file closures

for lost contact for those with a telephone.

Driver's Licence

Four of the six sections showed a signifícant
association between having or not having a

driver's licence and status of file closure. The

null hypothesis was rejected for sections 3, 4 and

5 ( Appendix E 43-48). Five of the six sections

showed higher percentages of file closures because

of employment and training for those with a

driver's licence and lower percentages of fíIes
closed because of lost contact.

Length of Residence in Winnipeq

An attempt was first made to analyze five levels
of the independent variable, length of residence

(less than 1 year, 1 to 3 years, 3 to 5 years, 5

to 10 years and over 10 years). None of these

sections had a significant association with the

status of file closure. Because more than 202 of
the cells had expected frequencies of less than S,

the cells \¡/ere collapsed to two leveIs, Iess than

1 year and more than 1 year. After collapsing
cells, two sections (Appendix E 51r53) showed

signifj-cant l-evels of association. Both showed

8.

9.
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higher percentages of files closed in employment

and training for those residing in Winnipeg for
more than a year. Percentages (Appendix E 49-54)

show that the percent of lost contact was

consistently lower for those living in Vfinnipeg

more than 1 year.

10. Previous Residence

Only one section in previous residence (city,
town, and reserve or metis community) had a

significant association with status of file
closure. There was no distinct pattern of
association. The null hypothesis was not rejectei
for this variable. For further consideration see

Appendix E 55-60.

11. Secondary Education Level-

There was a significant association between

secondary educatíon and status of file closure in
four of the six sectíons. As was shown (Appendix

E 62-66) the nuIl hypothesis had been rejected
for sections 2, 3t 4t and 5. All sections showed

that those with a complete grade 12 had higher

percentages of file closed with employment status.
Except for sectíon L, (Appendix E 61) there was a

consistent pattern of higher percentages of files
closures because of employment at grade 10, II,
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and L2 than at the less than grade 10 1evel. A

different pattern emerged with the files closed

with training status. Here all sections (Tab1e 5)

showed that those with grade 12 had lower

percentages of fil-e cl-osure because of traíning
than at least one of those with less then grade 10

or those with grade 10 and 11. There was a

smaller percentage of file closures because of
lost contact for those with grade 72.

Table 5

Percentaqe Comparisons Between Secondary Education and

Traininq wi-th File Closure Status

Grade

File Closure

Section 1

Training I.7 16.3 8. B

Section 2
Training 13.3 10.7 I2.2

Section 3
Training L7.9 11.8 4.9

Section 4
Training L6 " 0 4.9 10.1

Section 5
Training 3.1 8.0 4.2

Section 6
Training 16.0 I9.7 18.0



L2. Post Secondary Education

Post Secondary education was analyzed at seven

levels: no post secondary, university complete,

university incomplete, technical complete,

technical incomplete, other complete and other

incomplete (Appendix E 66-7I). Technical included

all department of education recognized training
institutions other than universíty. Other

included aII training that was not recognized by

the department of education. For all sectíons,

either there was no significant association

between education and status of file closure t ot
more than 208 of the cells had expected

frequencies of less than five. The nuII
hypothesis was not rejected. As a means of
gaining as much information as possible, the seven

Ievels of post secondary education were studied:
as well, they r¡rere collapsed into three other

levelsr no post secondary and complete or

incomplete (Appendix E 72-77 | .

An examination of the percentages showed that, in
all but the sixth section (Appendix E 72 l,
completed university had the highest percentage of
file closures because of employment status. Also,

completed technical training had the second
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highest percentage of file closures because of
employment.

Cells collapsed to complete and incomplete had

higher percentages of file closures for employment

three times, and twice complete was the same as

incomplete (Table 6). Three sections hrere

statistically significant (Appendix E 73, 75 and

76l.. Completed training had the highest

percentage of files closed because of employment

and incomplete secondary education had higher

percentages than no post secondary education.



Table 6

Percentage comparisons Between post secondarv Education

with Fil-e Closure Status

Education Level-

Section 1
No Post
Incomplete
Complete

Section 2
No Post
Incomplete
Complete

Section 3
No Post
Incomplete
Complete

Section 4
No Post
fncomplete
Complete

Section 5
No Post
Incomplete
Complete

Section 6
No Post
Incomplete
Complete

Closure Status

Employment Training No Contact

l_9.1
27 .0
1,9 .2

ls.5
11.5
26.5

2L.3
15 .4
23.L

10.1
15 .4
2L.5

t4.6
25.0
24.0

4.5
10.9
10.4
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6.4
10. B

7.7

8.3
11"s
L5.7

8.5
11.s
14 .0

L4.5
8.5
8.6

3.8
2.5
8.9

2L.9
13.9

17 .0

74.5
62.2
73.t

7 6.2
77.0
57 .8

70.2
73.L
62.8

75.4
7 6.L
69.9

81.5
72.5
67 .L

73.5
75.2
72.5



13. Work Experience

An attempt was made to analyze work experience at
four level-s, less than one year, 1 to 2 yeats, 2

to 3 years , 3 5 years and over 5 years. Because

more than 202 of the ceLls had expected

f requencies of less than 5, the cells \Àrere

collapsed to three levels, less than 1 year, 1 to
2 years and over 2 years (Appendix E 78-83).

Only section 6 showed a significant associatíon
between length of work experience and fíIe closure
st,atus. Examination of the percentages (Table 7)

showed that all sections had a similar pattern of
higher percentages of file closures for employment

status for those with more than one year work

experience. Table 7 al-so showed that there were

lower percentages of file closures because of
training for those with less than one year work

experience.

s1



Table 7

Percentaqe Comparisons Between Lenqth of Work

Experience with File Closure Status

Length

Section 1

L-2 yrs
>2yrs

Section 2

I-2 yrs
>2yrs

Section 3

L-2 yrs

Section 4

I-2 yrs
>2yrs

Section 5

L-2 yrs
>2yrs

Section 6

L-2 yrs
>2yrs

Closure Status

Employment Training No Contact

L2.B
12.9
32.2

L2.5
24.2
2L.0

18. s
13.0
24.s

8.8
17 .5
19.3

16 .4
18.8
25 .4

3.3
3.3

L5.7
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6.4
L2.9
6.8

7.5
17 .7
12.4

8.7
11.1
13.6

L2.3
8.2

10.6

3.3
5.9
6.3

15 .6
25 .6
L6.2

80.9
7 4.2
61.0

80.0
s8.1
66.7

72.8
75.9
61,.9

78.9
7 4.2
70.0

80.3
75.3
68.3

81.1
7L.T
68. r_



4.L2 Effects of Service Variables on Status of
Client File
Each variable was studied using chi-square

contingency tables, one for each variable in each of
the six quarters.

Hypothesis II: the service variables would not show a

significant association to status of file closure.

1. Registration Purpose

Three levels of the variable registration purpose

\Ârere studied: employment, training and job

preparation. OnIy one section had a significant
association with status of file closure (Appendix

F 1-6). A consistent pattern of associatíon was

not detected. The nuIl hypothesis was not

rejected.

2. Counsellinq Sessíons

53

Counselling sessions, which consisted of aII
contacts with clients, were analyzed at three

l-evels: no sessions, one session and two or more.

The two or more category ranged from two to five
sessions. Five of the six sessions showed a

significant association between number of
counselling sessíons and status of file closure

(Appendix F 7-L2). The first section also

showed a level of significance, but had more than
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202 of the cells with expected frequencíes of less
than 5, thus was not used. All of the sections

showed a consistent pattern of those with a higher
percentage of two or more counselling sessions

obtaining employment and training. Two or more

counselling sessions also resulted in a lower

percentage of file closures because of lost
contact (Tab1e 8).



Tab1e I
Percentage comparisons Between counserring session with
Fíle Closure Status

Closure Status

Counsel Sessions Employment Training No Contact

Sectíon
0
1

2+

Section
0
1

2+

Section
0
l_

2+

Section
0
i.
2+

Section
0
1
2+

Section
0
1

2+

30.4
TL.7
46.2

18.5
t_3.1
40.6

LL "2
32.2
s1.4

L2.3
77 .3
37 .2

1_1.4
4L.L
46.7

5.5
15.3
ls .6
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8.7
7.8
7.7

8.3
1s.0
15.6

8.6
8.5

32 .4

7.9
L7 .3
11.6

3.0
6.3

23.3

10.4
29.2
46.7

60.9
B0. s
46.2

73.7
72.0
43.8

80.2
59.3
L6.2

79.8
65.3
5I.2

Bs.6
52 .6
30.0

84.0
56.3
37 .8



3. Telephone Contacts

Telephone contacts consisted of all contacts made

with the client by telephone for the purpose of
counselling or providing job or training related
assistance. This variable was analyzed in two

leve1s¡ contact and no contact. Five of the six
sessions showed a sígnificant association with
status of file closure (Appendix F 13-18). The

first session showed a significant association,

but had more than 208 of the ce1ls with expected

frequencies of less than 5, thus was not used.

Those with telephone contact had a higher

percentage of files closed with employment and

training status as well- as lower levels of lost
contact. The null hypothesis was rejected.
Missed Appointments

Only one sectíon in missed appointments had a

significant association with status of file
closure. There was no distinct pattern of
association (Appendix F 19-24). The nuIl
hypothesis was not rejected for this variabl_e.

Referrals to Workshops

Referral-s to workshops included career, interview
preparation and resume. There was a signíficant
association with status of file closure in only

4.
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one section. There was no distinct pattern of
assocíation. (Appendix F' 25-30). The null
hypothesis was not rejected.
Referrals to Jobs6.

An attempt was made to analyze referrals to jobs

at three leve1s: no referrals, 1 referral and 2 or
more referrals. Because more than 20? of the
cells had expected frequencies of less than S I

they rl'rere collapsed to two levels: no referrals
and two or more referrals. AII six sections

showed significant associations between

referrals to employment and status of fire crosure
(Appendix F 31-36). All of the sections showed a

consistent pattern of those with file closure,
because of employment, having a higher percentage

of two or more referrals to jobs. Two or more

referrals to jobs also resulted in a lower

percentage of file cLosure because of 1ost

contact.

7. Referral-s to Training and Education

Referral to training were analyzed in two levels:
no referrals and one or more. Five of the

sections showed a significant association
between referrars to training and status of fire
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closure (Appendix F 37-421. Section one did not

show a significant leve1 of association, but did
support the pattern evident in Appendix F 38-421

one or more referrals to training resulting in
higher percentages of file closures because

of training.
Tab1e 9

Percentage comparisons Between Referrars to Employment

with File Closure Status

Closure Status

Referrals Employment Training

Section
0
1+

Section
0
1+

Section
0
1+

Section
0
1+

Section
0
1+

Section
0
1+

22.L
18.6

20 .6
11.6

16. B

36 .4

14.8
23.3

19.3
46 .4

8.9
7.0

5.8
ls .6

9.3
2s .6

5.9
36.4

7.9
26.7

3.8
25.0

L2.7
54.4

No Contact

72.7
65.6

70"L
62.8

77.3
27 .3

77.4
s0.0

76.9
28 .6

78.4
38.6



4.2 Discussion and Summary

AII the socio-demographic variables that r¡rere examined

showed some leve1 of association with status of file
closure.

4.2I Socio-demographic Variables

Of the variabLes that showed a statisticalty
significant relationship to status of file closure,
secondary education had one of the strongest (4 of 6

sections) relationships. fn aII sections, there was a

distinct relationshíp between grade L2 education and

the highest percentages of files closed with emproyment

status. Those with grade 12 education were also less
likely to have files closed because of lost contact.
However, there was a trend for those with a grade 1,2

educatíon to be less like1y to have files closed

because of training.
In contrast to secondary education, none of the

sections in post-secondary education were statisticarly
sígnificant. However, there was a definite pattern.
Completed university education had the highest
percentage of fil-es closed with employment status, and

completed technical training had the next highest

percentages. It seems that any type of completed

education resulted in better chances of employment.

AII types and leveIs of post-secondary educatíon
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resurted in higher percentages of files closed because

of employment. Of the group without post secondary

education, those with grade L2 obtained employment more

often. Thus, education may be a powerful tool in the
task of íncreasing the participation of aborigínaI
people in the labour market.

Females had noticeably higher percentages of fires
closed because of emproyment and training, and tended

to be l-ess likely than males to have fíles closed

because of lost contact. Also, those with dependents

had a strong relationship to file closure for
employment and training. In contrast, marital status
did not show any consistent relationship to status of
file closure.

Aboriginal people under the age of 25 tended,

although not at a significant l_eveI, to have lower
percentages of files closed because of employment.

This supports the concern voj-ced by the social planning

council (1989) regarding high Ievels of unemproyment

among aboriginal youth.

Two variables that NES had always considered to
impact on an individual's chances of obtaining
employment or training were having a telephone and

having a driver's licence. This has been strongly
supported by the analysis. It was found that having a
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terephone \Äras statistically significant ín three of the
six sections and a driver's licence was statisticalry
significant in five of the six sections. In both

cases, arI sectíons showed having a driver's ricence
and having a terephone consistently resulted ín more

file closures because of employment and training, and a
lower percentage of file closures because of lost
contact. It is interesting to note that having a
driver's licence did not have as much impact on fire
closure for training. This is an expected result given

that a driver's licence ís often a requirement for
employment and not as important for training.

source of income was the final variable that was

statistically significant in three of six sections.
For all sections, there was a higher percentage of
files closed with employment status for crients with
employment, training or unemployment insurance as

source of income. There hrere correspondingly higher
percentages of files with welfare as source of income

that rnrere crosed with no contact. Thís division was

expected because many of the NES clients on social
assistance are not as job ready as those who have other
sources of income. For example, they often do not have

as high a level of education or skills t or the work

experience of those who have other sources of income.



percentage, or higher, of people with welfare as the
source of income enter trainingr ês those with other
sources. This supports Hagey's (1989) view that
opportunity for employment is not as readily available
for this group.

Work experíence did not have a statístical
significance. However, more than one year of
experience consist,ently showed higher percentages of
files crosed with emproyment and training status. This

supports the practice of providing work experience for
aboriginal people through pre-employment programs such

as Anishinabe R.E.S.P.E.C.T. and Anishnaabe Oway-Ishí.

This same pattern was evident in 1ength of
residence in Vüinnipeg. Although there was no

statistically significant difference, analysís of
percentages showed that those living in Vfinnipeg for
more than a year had higher percentages of file
closures because of education and training. However,

previous residence did not show a consistent

relationship to status of file closure.

Finally, Aboriginal status showed only a slight
preference to the non-treaty group in terms of file
closure for employment and training.

Upon analysis, it was found that the same

62



4.22 Service Variables

Seven service variables rÀrere studíed. Four of the
seven variabres had statistically significant revels of
association with status of file closure. In both

counselling and telephone contact/counselring, contact
with counsellors and correspondent client activity
resulted in significantly moïe file closures for
employment and training.

At NES our counselling program offers a systematic
job search process. According to the results of the
study, the more individuals attend the servíce, the
better their chances of obtaining employment or
training. This is supported by Kjos's (1988) study
that found systematic job search was a major factor in
securing employment.

The two major outcomes of the counselling process,

referrals to employment and training, also showed a

statistically significant association with status of
file closure. Both resulted in significantry greater
percentages of employment and training file c]osures.

The variables registration purpose, missed

appointments, and referrals to workshops were not
statistically significant. Analysis of percentages

showed no distínctive patterns.
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SUMMARY AND RECOMMENDATTONS

This final chapter contains the purpose of the study,
procedures that r^7ere used, results, limitations, summary and

recoiltmendations .

5. l- Purpose

The purpose of this study was to explore the function
of Native Employment Services of Winnipeg (NES) Inc. by

examinj-ng the impact of serected socio-demographic factors
and employment preparation activities on whether the clients
using the services of NES found employment or
training/education.

5.2 Procedures

The data used in the study weïe socio-demographic and

service information obtained from the NES computerized

client rnformation system. There had been no client contact
made beyond that already completed during regular servíce.
The information was collected from críents who used the
service of NES and had their fires closed on a quarterly
basís. The period of the study was from April Lt rggL to
Septernber 30, 1992.

Data were analyzed using the spss/pc+ studentvüare. A

categoricar data anarysis was conducted using the chi-square
with contingency tables to test nul1 hypotheses. The

CHAPTER FIVE

64



relationshíp between the socio-dernographic and service
variables and the status of fire closure was assessed.

5.3 Results

There was some association between many of the
variables and the status of file closure. Those that had

statistically significance associations in at least three of
the six sections and the lever of independent variable that
showed the highest percentage vrere: femare gender, having

dependents, employment, training income or unemployment

insurance as source of income, having a terephone, having a
driver's licence, and having grade L2 second.ary education.

This same pattern was found in the other sections, but the
association was not found to be statistically significant.
Higher percentages of clients with levels in these

categories found employment or entered trainittg.
The major finding of the analysis of the service

variabres was that more counselli*g, telephone contacts, and

referrals to jobs and training consistentry resulted in
higher percentages of clients that obtained jobs and entered

training.

The resurts of the other objectives of this study were:

(1) The study did not provide informatíon helpful in
developing a process for predicting into which of
three groups clients with particular
characteristics would faII. There are certain
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probability of finding employment or training.
However, employment preparation activities played

a significant ro1e.

(2) The study did provide ínformation that may be

useful in developing prograrnming that is more

appropriate to those clients who were not

successful in obtaining employment. Agaín, ít
showed that use of employment counselting services

íncreases the possibility of securj_ng employment

or entering training.
(3) The study did provide ínformation to assist in

identifying barriers that are beyond the

capabílities of outreach programs, for example,

whether or not an individual has a telephone or a

driver's licence.

(4) The study did add to the literature on the subject
of labour force participation by aboríginal
people.

5.4 Limítations

Generalization of the results of this study was

restricted to the aboriginal clients of NES who had their
files crosed between April r, LggL and september 30, Lgg2.

This was an observational post-hoc study; associations

characterístics that seem to increase the
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between the independent variable and the dependent variable
vrere studied. Thereforer Do predictions could be made.

5"5 Summary

The results of this study have provided a valuable

analysis of NES client characteristics and activities. rt
can be utilized by NES and other individuals in the

employment and education/training fierd. This information
also laid the groundwork for further study in the area of
aboriginaJ- people's participation in the 1abour market.

A major finding of the study was that many of the

socio-demographic characteristics seemed to have an impact

on employment and trainíng status. However, the most

statistically significant were service variables.
Employment counselling at NES increased the probabirity of
clients obtaining empJ-oyment or entering training. For

exampre, two or more referrals to employment resulted in a

higher percentage of files being closed because of
employment. Further, it found that those clients who used

the services of NES more often found employment or entered

training more often.
5.6 Recommendations

Based on the findings of this study, the following
recoiltmendations are made:

1. As this study focused on general employment

counselling at NES, further research needs to be
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undertaken to examine other employment related
activities. Therefore, a study involving the

effect of such activities as workshops ín resume

writing, interview preparation and career

exploration needs to be conducted. It is
important to validate whether or not these

services are meeting the needs of aboriginal
people seeking employment and education/training.
Employment Counsellors/Educators need to recogni-ze

that there are many variables that influence the
probability of aboriginal people obtaining

employment and entering training.
Government legislators need to be made aware of
the socio-demographic and service variables
impacting on aboriginal people entering the

workforce. These factors range from the

individual's job search needs, such as the

requirement of having a telephone in one's place

of residence, to government policy regarding

fundíng of employment and training programs.

Clients need to be informed about the benefits of
employment services. As indicated in this study,

counselling does seem to increase their chances of
obtaining employment and education/training.

2.

3.

4.
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This study produced similar findings over six
quarterly periods, to some extent confirming

validity of the results. It would be benefícíaI
to combine the information in one data base.

Based on the results indicated in this study,

there are some recommendations that NES should

address. Individual client needs should be

considered with regard to the following:
a. There should be more servíces and

resources to assist aboriginal men to
obtain employment or enter

training/education. This is especially
the case for those clients under 24

years of age.

b. Many of Lhe clients at NES that are

finding employment or entering trainíng
programs have dependents. Therefore, NES

should attempt to obtain resources for
daycare. Also, daycare is required for
clients who are in the job search

process or attempting to enter

training/education.

c. It was f ound that clients that \^rere on

social assistance hzere less likely than

those with other sources of income to

6.
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have files closed because of finding
employment. But, there was no

difference between these two groups in
regard to entering training/education
programs. This indicates that we need

more resources to assíst aboriginal
people to acquire education and

training. The study also supported this
by showing that clients with higher

levels of education and training \^rere

more likely to obtain employment.

The results of the study indicated that
having more than one year work

experience seemed to increase the

probability of clients obtaining

employment. Therefore,

education/training programs should

include a work experience component.

Having a driver's license was

related to obtaining employment.

Having a telephone was related to
obtaining both employment and training.
Therefore, NES should advocate for
resources for driver's lessons and

licences in all training programs.

d.

e.



7L

Further, NES should advocate in support

of funding for telephones.

Finally, NES should examine its present

services and determine r¡/ays and means of
increasing client contact. It was shown

in this study that those clients who had

more contact wíth NES found more jobs

and entered education/training programs

more often.

f.
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NATI\rE EMPLOYME}IT SERVICES OF WI}¡NIPEG INC.
CLTENT INFORMATION SYSTEM
COUNSELLCR'S REPORT

COUNSELLOR #

REGISTRAÎION DAÎE
REVIVAT DAÎE, TF APPLICÀ3LE

FULL NÃ¡4E
ADDRESS
CITY/PROV
PCODE

TELEPHONE
I.fESSAGE
SIN
DOB
POB
l{rJÃ
SEX

ABORIGINAT, STATUS
MARTTÃT. STATUS
BAITD
CONTACT SOURCE
DRIVER'S LICENCE
!;!J-\tAÞIrlt
CI,ASS
RESI'ME ON COMPUTER
LENGTE OF TII4E IN i{PG

CLIENT OOOO
ñt^ñ IFAt!ts |

Lt , EEREBY AUTEORIZE NATIVE EMPLOYMENT SERVICES OF
I{INNIPEG INc. ' Al{D ITS STAFF TO CONTACT A¡IY EMPLOYERS /
EDUCATIONA¡ / TR.AINING INSTTTUTTONS. I AISO AUTHORIZE
NATI\rE EMPLOYMENT SERVICES OF WINNIPEG, INC., AttD ItS
STAFF TO SEND A¡TY EI.IPLOYI.ÍENT REI,ATED TNFORMATION TO
POTENTIAÍ, EMPLOYERS / TR.AINING OPPORTUNITIES / RESOURCE
AGENCTES.

DATE

CLIENÎ SIGNATURE x

NES SIGNATURE x



NEJ
CLIEFT INFORT{AIIOF 6ISIE}I
COT'HSEI¿OR'S IHPUÎ FORT.Í

rrrttt PLEAÍ¡E REFER T0 CoDE SEEEÎ(3) ?ÍEEH ColtptEllnc FOR¡{ rttrttt

PRESENT SOTTRCE OF
HÀNDICÀPPED (Y/N):

u!¿&¡t ¿ ¡t¿t¡t& ;

lÀl{GUÀGE 1¡
I,À¡¡GUAGE 2:
I.ANGUAGE 3:
NO. OF DEPENDENTS:

RPCODE 1:

II¡COME CODE:-- IIICOHE RÀNGE:S------__

EIEHENTARY/SECO}¡DARY EDUCÂTION LEVEL :
EI,EHENTARY/ SEC INSTITIJ1IICII :

vISIBLE MINORITI (Y/tr) :_
SPEAK 1(y/t¡):_ wRITE 1(y/N): _-
SPEAK 2(y/Nl:_ f{RrTE 2(Y/Nl: 

-

s/E GR.ADE COMPLETIoN (V!1/DD/yyl 2

PSE PREFERRED (CCDO}:-

SPEAK 3 (Y/N) !_ f{RrTE 3 (Y/N) : 

-

NO. LTNDER 18:_ No. OVER 18: 

-
tirtrrtrrr EDUcÀlIol¡sEclIoF rrrtrtrrtr

STARÎ E

END DÀTES

Ll¡¿a¿¡lI | :
COTIf,EEI.IOR:

RPCODE 2:

Pri PRocRÀl{ lcr,s
I lcoDE

DAÎE:

IIIL

CODE

RPCODE 3:

TYPE OF WORK PREFERTED(CDDO & NAMEI:

INSTI1I':TION
& CODE

S/E INC CODE:

START Ê I INC
END DATESICODE

SEC.ED. TYPE:

rtrrrrrt lloRx EIPERIE¡ÍCE sEc:lIoE rtrrit:.t

SPONSOR
& CODE

TYPE SPEED GRoss(lfPM) :_ TYPE SPEED NET(9¡PM) :
SEoRTEAND (IfPHl !_ WORDPROCESSING (T/N):_
DBÀSE(Y/Nl :_ SPREADSEEEI(Y/N) :_ DICÎÀPEONE(Y/N) :_
co¡lPurERIzED ACCOTTNTTNG(Y/N) 3

REASON FOR LEAVING L¡TSÎ EHPLOYMENT/TRG/PSE

TOTAT HEI HOHTBS, IF f{EX LESS TEAN 1 YEÀR

TOTÀ! WEX YE:ARÍ¡, (IF LESS ÎEAN I yR. EtfrER 0):

COMPAIÍÍ NAIITE

COMI'IENTS:

(INcol.fPLETE CODE) :_
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OUARTERTY ST'}ÍMARY

CLIENÎS DTSCONTTNUED(4} :

A18

B

I{OMEN:
ABORIGINAI:
DISABLED:
VTS. MINORITY: 418

A20

* HoÍE * lhe G's and E'e do not, have to count,ed because they wirl
be counted at P.S.F. and AC!M.

EI.fPLOT:T{ENÍ

A18
A18
A18

TNDIVTDUA¡ COI'NSEI.I.INGI6 ) :

D

A¿¿

E

REFERR.A¡ IO GROUPS:

COUITSEI.LOR:

A20_ A22
A20_ A22
A20_ A22
A20_ A22

GROUPS COUPLEIEDISI:

A23

COIINSEI.I.ING COMPLETE (9I :

RT

ABC

c

REFERRÀ]. TO CECI12):

FOÎ.I.O!{-UP REFERR.AI. ( 14 ) :

A23
A23
A23
A23

REFERR.â¡. Io JOB ( 17 / 191 : R ( 17 )

WOMEN:
ABORIGINAI:
DTSABLED:
VTS. MINORTTY:

P

FOT.LO!{-UPS(21):

D

REFERRÀT TO OTEER(l3):

c(1e)

P



OUARTERLY SUI.ÍMARY / PAGE 2

POST-SERVTCE FOLI.OW-UP (P. S. F) :

10

22

WOI4EN:
AEORTGINAI:
DISABLED:
VTS. MINORITY: 18

11

23

18
18
18

POST SUPPORT (EI,Í/ED) (24I:

EMPLOY}{EIII COITNSELÍ.OR

ACtrvE Pr..RCEtfENrtS) tACtrr/Et :

10

22

18

25

!{OMEN:
ABORTGINAT:
DTSABLED:
VIS. MINORITY:

20
20
20
20

11

23

18
18
L8
18

APPOINÎMENIS:

NS_

20

22
22
22
22

18

25

20
20
20
20

23
¿J
23
23

20

22
22
22
22

CA

23
23
23
23



NÀÎIVE EHPLOÍHENÎ OPERTTIONA¡, R.EPUR'I IIIUKIIIÞöE'Í'T

cor.rNsf r rHrl:

QUARÎER DATE:

1. CLIEÌT INVE¡¡ÎORT

CLTENTS DISC IÀBCDEFGH

I

9

/tl
EI

R

D

II. tt.ÍPLOI

lc/
ÀBC

2

3

;

rTI. E.}IPLOTHENI.RTLATED

I

I

;

COMPLEÎE

OMPI,ETE

cEc

OlEER

"t"""t

GROUPS

COUNS

/PLÀCE¡.IEHTS

TO CE

TO 01

**

FERRÀL

FERRÀ],

I,tow-uP

o

t
I

2

REF

REF

*t

3

)

/2

ED

FOLLOW-UPS (R/P)

2l2

EM

:
(

L8l

ORT

5T

PP

2

U

F.

cT

.s

os

P

P
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Winnipeg, MB
l:

Dear Mr. Moore,

As explained to yourself and the other board members of Native
Enployment Services' I am doing my thesis in Educational Psychology
on employment of Aboriginal people.

f would appreciate a letter indicating that approval of the NES
Board of Directors vras granted for t,he use of client stat,istical
data in my study. This will be incruded in my application to the
Faculty of Education Ethics Review Conunittee.

fhe.purpose of tlre study is to gain a better understanding of thevariables impacting on the employability of Aboriginal people who
use the services of Native Employment Services. -

The first objective is to determine whether a relationship exisÈs
between the socio-demographic characteristics of Aboriginal clients
who use the services of NES and whether the clients aie successful
in achieving employment or training/education.

The second objective is to determine if there is a relat,ionshio
between client participat,ion in services at NES and their neetin|
employment, or education/training goals.

In this study I will be using cl-ient data from our computer fi1es.
No direct contact beyond that already completed with clients during
registration and counselling will be nade"

Thank you for your co-operat,ion in allowing me to use this valuable
information.

Sincerely

!{innipeg, MB
R

l(ay 26, L992

Marrleen McCormick
Execut,ive Director, NES
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2IO - 388 DONALD STRXET, WINNIPEG, MA.}TITOBA R3B 2J.1
PE: (2o41 989-71J,0 FAX: (2041 989-7113

l'lay 28, L992

Dear Marileen,

As requested i." yogr letter 9f .¡r"y 26, Lggz I r aur writing thisretter to conf i::¡r the Board of Direictor, s appiorr"l of yoo= use ofany data and clienÈ info¡maÈion requireci tor your thesis.
This was officially approved through
that Marileen has authorization to úseinfol¡ration obtained from NES relevant
enployment".

Sincerely,

Jirr Moore, Chairperson

J¡,r/li

Board Motion 24L/90 " Move
all statistical and client
to her thesis on Aboriginal
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Table E1

CLOSING
STATUS

EMPLOYI4ENT

Re1atíonship BetweetGender and FiIe Closure
Status

TRAINTNG

NO CONTACT

CoIumn
Total

Chi-Souare Value

Male

4.86403

Tabl-e E2

15
22.r

Fema1e

CLOSTNG
STATUS

2
2.9

T4
20.6

51
75.0

EMPLOYMENT

Relationship Between Gender and File Closure

Row
TotaL

9
L3.2

Status

68
s0.0

TRAINING

DF
2

45
66.2

29
2L.3

NO CONTACT

68
s0.0

Siqnificance
.08786

11
8.1

Column
Total

96
70.6

136
100.0

Chi-Square Value
13.07467

Male

22
13.8

Female

15
9.4

25
28.4

122
7 6.7

15
17.0

Row
Total

159
64 .4

DF
2

48
54.s

47
19.0

B8
35.6

30
L2.L

Siqnificance
.0014s

170
68.8

24
100.0



TabLe E3

CLOSING
STATUS

EMPLOYMENT

Relationship Between Gender and Fite Closure
Status

TRÀÏNTNG

NO CONTACT

Column
Tot,al

Chi-Square Value
3.78792

Male

lable E4

26
L7 .I

FemaIe

CLOSTNG
STATUS

15
9.9

34
24 .I

111
73.0

EMPLOYMENT

Relationship Between Gender and Fíle Clqsure
Status

Row
Total

19
13.s

L52
s1.9

TRATNTNG

DF
2

88
62.4

60
20.s

NO CONTACT

141
48. 1

34
11.6

CoIumn
TotaI

Siqnificance
.15048

199
67 .9

293
100.0

Chi-square Value
13.01933

Male

23
10.5

Fema1e

20
9.1

44
22.2

t77
80.5

24
L2.L

Row
TotaI

220
52 .6

DF
2

67
L6.7

130
65.7

198
47 .4

44
10.5

Siqnificance
.00149

307
73.4

418
100.0



Tab1e E5

CLOSING
STATUS

EMPLOYMENT

Relationship Between Gender and File Closure
Status

TRAINTNG

NO CONTACT

Column
TotaL

Chi-Square Value
2 .6237 0

Male

Table E6

43
19.0

FemaIe

CLOSING
STATUS

10
4.4

4L
24.L

L73
76.5

EMPLOYMENT

Relationship Between Gender and File Closure
Status

Row
TotaI

11
6.5

226
57.L

TRAINING

DF
2

118
69 .4

84
2L.2

NO CONTACT

170
42.9

2L
5.3

Siqnificance
.26932

Column
Total

29L
7 3.5

396
100.0

Chi-Square Value
12 . L9r93

MaIe

L7
6.3

Female

38
14.0

24
11.8

2L6
79.7

46
22.7

Row
TotaI

27L
57 .2

DF
2

133
65 .5

4L
8.6

203
42.8

84
L7 .7

Siqnifícance
.00225

349
73.6

474
100.0



Table E7

CLOSING
STATUS

EI4PLOYMENT

Relationship Between Ase and File Closure
Status

TRAINING

NO CONTACT

CoIumn
Total

<25

Chi-Square Value
L2.91701

5
12.5

25-45

6
15.0

Table EB

19
2L.3

29
I 2.3

46+

CLOSING
STATUS

5
s.6

40
29.2

5
62.5

65
73.0

EMPLOYMENT

Relationship Between Aqe and File Closure

Row
TotaI

Status

89
65.0

DF
Â+

TRATNTNG

3
37 .s

29
2L.2

NO CONTACT

I
5.8

Siqnificance
.01169

11
8.0

Column
TotaI

97
70. B

L37
100.0

<25

Chi-square Value
6 .7 64L0

10
15 .9

25-45

3
4.8

3s
2I.0

50
79.4

46+

25
15.0

63
2s.5

2
11.8

L07
64.L

Row
Total

2
11.8

L67
67 .6

DF
4

13
76.5

47
19.0

L7
6.9

30
L2.T

Siqnificance
.14889

t70
68.8

247
100.0



Tab]e E9

CLOSING
STATUS

EMPLOYMENT

Relationship Between Aqe and FiIe Closure
Status

TRAINING

NO CONTACT

Column
Total

<25

Chi-Square Value
3.7 4675

T2
20.0

25-45

9
ls. 0

Table E10

42
20.2

39
6s. 0

46+

CLOSTNG
STATUS

20
9.6

60
20.5

6
24.0

746
70.2

EMPLOYMENT

Relationship Between Age and File Cl_osure
Status

5
20.0

Row
Total

208
71.0

TRA,TNÏNG

DF
4

I4
56.0

60
20.5

NO CONTACT

25
8.5

34
11.6

Column
TotaI

Siqnificance
.44L36

199
67 .9

293
100.0

<25

Chi-Square Val-ue
2.13220

74
13.3

2s-45

11
10. s

49
16.6

80
76.2

46+

30
L0 "2

105
25 "L

4
22.2

276
73.2

Row
TotaI

3
L6.7

295
70.6

DF
Â

11
61.1

67
16.0

18
4"3

Siqnificance
.7 rr46

44
10.5

307
73.4

418
100.0



Tabl-e E11

CLOSTNG
STATUS

EMPLOYMENT

Relationshíp Between Age and FíIe Closure
Status

TRAÏNING

NO CONTACT

Column
Total

<25

Chi-square Va1ue
5.75089

24
20.7

25-45

Table E12

4
3.4

51
20.r

88
75.9

46+

CLOSING
STAÎUS

L7
6.7

116
29.3

9
34.6

186
73.2

EMPLOYI4ENT

Relationship Between Ase and FiIe Closure

Row
Total

Status

254
64.L

TRAINTNG

DF
4

L7
6s .4

84
2I.2

NO CONTACT

26
6.6

Significance
.2Lgs4

2T
5.3

Column
Total-

29L
73.5

396
100.0

<25

Chi-Square Value
8.9Ls62

5
3.6

25-45

2s
L7 .9

35
11.s

110
78.6

46+

s3
L7 .4

140
29.5

1
3.3

2t6
7I.L

6
20.0

Row
Total

304
64. 1

DF
4

23
7 6.7

4L
8.6

30
6.3

84
L7 .7

Siqnificance
.06324

349
73.6

474
100.0



Table EL3

CLOSING
STATUS

EMPLOYI4ENT

TR.ATNTNG

Relationship Between Aboriqinal Status
and File Closure St,atus

NO CONTACT

Column
TotaL

Chi-Square Value DF Siqnificance
4.9LL64 2 .08579

Treaty Other Row
Total

Table E14 Relationship Between Aboriqinal Status and

18 11 29
L8.2 29 .7 2L.3

CLOSING
STATUS

6 s 11
6.1 13.s 8.1

75 2L 96
75.8 56.8 70.6

EMPLOYMENT

File Cl-osure Status

TRAINTNG

99 37 136
72.8 27.2 100.0

NO CONTACT

Column
Total

Chi-Square Value DF Siqnificance
4.9tL64 2 .08579

Treaty Other Row
TotaI

18 11 29
L8.2 29 .7 2r.3

6 s 11
6.1 13.s 8.1

75 2L 96
75.8 s6.8 70.6

99 37 136
72.8 27.2 100.0



Table 815 Relationship Between Aboriqinar status and
File Closure Status

CLOSING
STATUS

EMPLOYMENT

TR.AÏNING

NO CONTACT

Column
Total

Chi-Square Value
.47 942

Treaty

Table 816

38
19. s

Other

22
11.3

CLOSING
STATUS

22
22.4

135
69.2

EMPLOYMENT

Relationship Between Aboriqínal Status and

Row
TotaI

L2
L2.2

File Closure Status

19s
66 .6

TRAINTNG

DF
2

64
6s.3

60
20.5

NO CONTACT

98
33.4

34
11.6

Column
TotaI

Signíficance
.7 8686

L99
67 .9

293
100.0

Chí-square Value
3.9529s

Treaty

42
14 .0

Other

30
10.0

25
2L.2

228
7 6.0

Row
TotaI

L4
11.9

300
71.8

DF
2

79
66 "9

67
16.0

118
28.2

44
10.5

Sicrnif icance
.138s6

307
73"4

418
100.0



Table E17 Relationship Between Aboriqinal status and

CLOSING
STATUS

EMPLOYMENT

File Closure Status

TRATNING

NO CONTACT

Column
TotaI

Chi-Square Value DF Siqnificance.2s526 2 .88018

Treaty Other Row
Total

Table El-B Rçlationship Between Aboriginal status and
Fil-e Closure Status

s3 31 84
20.5 22.6 2L.2

CLOSING
STATUS

\472L
5.4 5.1 5.3

r92 99 29L
74.I 72.3 73.s

EMPLOYMENT

259 737 396
65.4 34.6 100.0

TRAINING

NO CONTACT

Column
TotaL

Treaty Other Row
Total

Chi-Square Val-ue DF Signifícance
3.56109 2 .16855

24 77 4L
7 .2 L2.L 8.6

57 27 84
L7 .L 19.1 L7 .7

252 97 349
75"7 68.8 73.6

333 LAI 47 4
70.3 29.7 100.0



Tab1e 819

CLOSING
STATUS

EMPLOYMENT

Rçlationship Between Marital Status and
File Closure Status

TRAÏNING

NO CONTACT

CoIumn
Total

Chi-Square Value
7.32853

MARRIED SINGLE

Table E20

11
33.3

CLOSING
STATUS

2
6.1

18
L7 .5

20
60.6

EMPLOYMENT

Relationship Between Marital Status and

Row
TotaI

9
8.7

File Cl-osure

33
24.3

TR.AINING

DF
2

76
73.0

29
2L.3

NO CONTACT

103
75.7

11
8.1

Column
Total-

Siqnificance
. L5078

Status

96
70.6

136
100.0

Chi-Square Value
2.L5279

MARRIED SINGLE

10
13. s

9
t2.2

37
2r .4

55
7 4.3

Row
Total

2L
L2.L

74
30.0

DF
2

11s
66. s

47
19.0

L73
70.0

30
L2.L

Siqnificance
.34082

L70
68.8

247
100.0



Table 821

CLOSING
STAÎUS

EMPLOYMENT

Relatíonship Between MaritaL status and
File Closure Status

TRAINING

NO CONTACT

CoIumn
TotaI

Chi-Square Va1ue
4.67377

MARRIED STNGLE

Table 822

16
23.9

T2
L7 .9

CLOSING
STATUS

44
19. s

39
s8.2

EMPLOYMENT

Rel-ationship Between Marital Status and
File Closure Status

Row
Total

22
9.7

67
22.9

TRAINING

DF
2

160
70.8

60
20.s

NO CONTACT

226
77.L

34
L1.6

Siqnificance
.09663

Column
TotaI

L99
67 .9

293
100.0

I,ÍARRÏED STNGLE

Chi-Square Va1ue

26
25.0

9.35L42

7
6.7

4J"
13.1

7L
68.3

37
11.8

Row
Total

104
24.9

236
75.2

67
16.0

DF
2

3r4
75.L

44
l_0. s

Siqnificance
.00932

307
73.4

418
100.0



Table E23 RçJatignship Between Maritar status and
File Closure Status

CLOSING
STATUS

EMPLOYMENT

TRATNTNG

NO CONTACT

Column
TotaL

MARRTED SINGLE Row
Total

Chi-Square Value DF Significance3.2sL2I 2 .t9679

Tabre 824 Relationship Between Marital Status and

70 14 84
23.I 1s. 1 2L.2

CLOSING
STATUS

L742L
5.6 4.3 5.3

216 75 29I
7L.3 80.6 73.5

EMPLOYMENT

303 93 396
76.s 23.5 100.0

File Closure Status

TRAINING

NO CONTACT

Column
Total

Chi-Square Value DF Siqnificance
L.772L4 2 .41227

MARRIED STNGLE Row
TotaI

16 25 4t
11.3 7 .s 8.6

24 60 84
16.9 18.1 L7.7

I02 247 349
7L.B 74.4 73.6

t42 332 474
30.0 70.0 100.0



lable 825

CLOSTNG
STATUS

EMPLOYI,IENl

TRAINTNG

NO CONÎACT

CoIumn
Total

No
Dependents

Chi-Square Value
6.28460

Tab1e 826

16
17 .4

1 or More
Dependents

CLOSING
STATUS

5
5.4

13
29.5

EMPLOYMENT

77
77.2

6
13.6

Row
Total

92
67 .6

TRÄINTNG

DF
2

25
56.8

NO CONTACT

29
2L.3

44
32 .4

Column
Total

Siqnificance
. 04 318

11
8.1

96
70.6

136
100.0

No
Dependents

Chi-Square Va1ue
7.68817

30
18.6

1 or More
Dependents

13
8.1

77
19.8

118
73.3

77
19.8

Row
Total

161
65.2

DF
2

52
60. s

47
19.0

86
34 .8

30
L2. T

Siqnificance
"02L47

770
68.8

247
100.0



Tab1e 827

CLOSTNG
STATUS

Eì4PLOY}4ENT

and File Closure Statuã

TRATNING

NO CONTACT

Col-umn
Total

No
Dependents

Chi-Square Value
L . 19424

Table 828

31
19.0

1 or More
Dependents

CLOSTNG
STATUS

L7
10.4

29
22.3

EI4PLOYI\ÍENT

115
70.6

77
13.1

Row
TotaI

163
55.6

and File Closure

TRI\INTNG

DF
2

84
64 .6

60
20.s

NO CONTACT

130
44 .4

CoIumn
Total

34
11.6

Significance
.55039

L99
67 .9

Status

293
100.0

No
Dependents

Chi-Square Value
.62s87

40
15.0

1 or More
Dependents

28
10.5

27
L7 .9

L99
74.5

16
10.6

Row
Total

267
63.9

DF
2

108
7 L.5

67
16.0

151
36.1

44
10. s

Significance
.73130

307
73.4

418
100.0



Tabre E29 Rel=atignship Between Number of Dependents
e¡d File Closure Status

CLOSTNG
STATUS

EMPLOYMENT

TRAINTNG

NO CONTACT

Column
TotaI

No 1 or More Row
Dependents Dependents TotaI

Chi-Sqgq{e.Va1ue pF Siqnificance1.5864L z .+msg-

Table E30 Rel=atignship Between Number of Dependents
and File Closure Status

56 28 84
22.7 18.8 2t.2

CLOSING
STATUS

11 10 2I
4.5 6.7 5.3

180 111 297
72.9 7 4.s 73.5

ET4PLOYMENT

247 L49 396
62.4 37.6 100.0

TR.A,TNING

NO CONTACT

Column
TotaI

No 1 or More Row
Dependents Dependents TotaL

Chi-Square Va1ue DF Siqnificance8.s6e22 2 :oi-8

19 22 4I
6.3 L2.7 8.6

48 36 84
1s.9 20 .8 L7 .7

234 l1s 349
77 .7 66.5 73.6

301 I73 47 4
63. s 36.5 100.0



Table 831 Relationship Between Source of fncome and

CLOSING
STATUS

EMPLOYMENT

File Cl-osure Status

TRAINTNG

NO CONTACT

Column
Total

Row
Emplolrment Welf are Total

Chi:9qUelg Value DF Significance
11.'13184 2 .00383

Table 832 Rerationship Between source of rncome andFile Cl-osure Status

L4 Ls 29
4I.2 14 .7 27.3

CLOSING
STArrUS

3 I 11
8.8 7 .8 8.1

L7 79 96
s0.0 77 .5 70.6

EtiIPLOYMENT

34 L02 13625.0 75.0 100.0

TRAINING

NO CONTACT

Column
Total

Row
Employment WeIfare Total

Chi-SquAre Value DF Siqníficances.s6834 2 .061t8

19 28 47
28.8 15. s 19.0

72330
10.6 L2.7 L2.L

40 130 L70
60. 6 71,.8 68. I
66 181 247

26"7 73.3 100.0



Table 833

CLOSING
STAÎUS

EMPLOYMENT

File Closure

TR.A,INTNG

NO CONTACT

Col-umn
Total"

Status

Employrnent

Chi-Square Value
.67 84I

Tab1e E34

16
23.9

I{eIf are

I
11.9

CLOSTNG
STATUS

44
19. s

43
64.2

EMPLOYMENT

Relationship Between Source of fncome anrì

Row
Total

26
11.5

67
22.9

Iile Closure Status

TRATNING

DF
2

1s6
69.0

60
20.5

NO CONÎACT

226
77.L

34
11.6

Column
Total

Significance
.7 L234

199
67 .9

293
100.0

Employment

Chi-Square Value
L2.7 6175

2B
26.7

Welfare

7
6.7

39
L2.5

70
66.7

37
11.8

Row
Total

10s
25.I

DF
2

237
t5. t

67
16.0

313
7 4.9

44
10. s

Significance
.00169

307
73.4

4L
100.0



Tab1e E35

CLOSING
STATUS

EI4PLOYMENT

Rel-ationship Between Source of fncome and
File Closure Status

TR.AINING

NO CONTACT

Column
TotaI

Employment

Chi-square Value
3.s9461

Table 836

33
27 .0

Row
lrleIf are Total

CLOSING
STATUS

6
4.9

5l_
18.6

83
68.0

EIIIPLOYMENT

Relationship Between Source of Income and
File CLosure Status

15
5.5

L22
30.8

TRAINING

DF
2

208
75.9

84
27.2

NO CONTACT

274
69.2

2L
5.3

Column
TotaI

Significance
.L6s7 4

29L
73.5

396
100.0

Chi-Square Value

11.93s91

Employment

18
16.8

Welfare

19
17.8

23
6.3

70
65 .4

Row
Total

65
17 .7

L07
22 .6

DF

2

279
7 6.0

4L
8.6

367
77 .4

84
L7 .7

Significance

.00256

349
73.6

474
100.0



Table 837

CLOSING
STATUS

ET4PLOYMENT

Relationship Between Telephone and
File Closure SLatus

TRÄINÏNG

NO CONTACT

CoIumn
TotaI

Chi-Souare Value

Has
Phone

2.L4666

Table E38

22
22.0

No
Phone

10
10.0

CLOSING
STATUS

7
L9 .4

68
68.0

EMPLOYMENT

Relationship Between Telephone and
File Closure Status

Row
Total

100
73.5

1
2.8

TRAINÏNG

DF
2

28
77 .B

29
2L.3

NO CONTACT

36
26.5

11
8.1

Column
TotaI

Significance
.34L87

96
70.6

136
100.0

Chi-Square Vaiue

Has
Phone

8.86948

43
22.3

No
Phone

26
13.5

4
7.4

L24
64.2

Row
Total

4
7.4

193
78. 1

DF
2

46
85.2

47
19.0

54
27.9

30
L2.L

Sicrnif icance

770
68.8

.01186

247
100.0



Table 839

CLOSING
STATUS

EMPLOYMENT

Relationship Between Tel-ephone and
File Closure Status

TRATNING

NO CONTACT

Column
TotaI

Chi-Square Value

Has
Phone

s. 12813

Table E40

53
23.3

No
Phone

2s
11.0

CLOSING
STATUS

7
10.6

r49
65.6

EMPLOYMENT

Relationship Between Telephone and
File Cl-osure Status

Row
Total

9
13.6

227
77.s

TRAINING

DF
2

50
75.8

60
20.s

NO CONTACT

66
22.5

34
11.6

Column
TotaI

Significance
.07 699

L99
67 .9

293
100.0

Chi-Square Value
14.29068

Has
Phone

s8
18.5

No
Phone

40
12.7

9
8.7

2L6
68.8

Row
Total

314
75.L

4
3.8

91
87 .5

DF
¿

67
16.0

104
24.9

44
10. s

Significance
.00079

307
73.4

418
100.0



Table E41

CLOSTNG
STATUS

EMPLOYMENT

Relationship Between Telephone and
File Closure Status

TRATNTNG

NO CONTACT

CoIumn
Total

Chi-Souare Value

Has
Phone

5 .3527 6

Tabl-e E42

76
23.3

No
Phone

CLOSTNG
STATUS

18
5.5

B

11.4

232
7 L.2

EMPLOYMENT

Relationship Between Telephone and
File Closure Status

Row
TotaI

3
4.3

326
82.3

TRAINING

DF
2

59
84.3

84
2L.2

NO CONTACT

70
L7 .7

2L
5.3

Column
TotaI

Significance
. 0688 1

29L
73.5

s96
100.0

Chi-Square Value
13.3L740

Has
Phone

39
10.1

No
Phone

76
L9 .7

2
2.2

270
70.L

Row
TotaI

8
9.0

38s
8r.2

DF
2

79
88.8

4L
8.6

89
18.8

84
L7 .7

Significance
.00129

349
73.6

474
100.0



Table 843

CLOSING
STATUS

EMPLOYMENT

Relationship between Drivers Licence and FiIe
Closure Status

TRAINING

NO CONTACT

CoIumn
TotaI

No Licence

13
1s.3

Chi-square Value
5.7 6134

Has Licence

6
7.L

Table 844 Relationship between Drivers Licence and File

66
77.6

16
31.4

CLOSING
STATUS

85
62.5

5
9.8

EMPLOYI{ENT

Row
Total

30
s8.8

Closure Status

TRAINING

DF
2

51
37 .5

29
2L.3

NO CONÎACT

CoIumn
Total

11
8.1

Significance
. 056 10

96
70.6

No Licence

136
100.0

Chi-square Value
. s7 1s6

33
20 .4

Has Licence

19
LL.7

110
67 .9

L4
16.5

t62
6s.6

11
L2.9

Row
TotaI

60
70.6

DF
2

85
34 .4

47
19.0

30
T2.L

Significance
.7 5143

170
68.8

247
100.0



Table E45 Reratiqnship between Drívers Licence and

CLOSING
STATUS

EMPLOYMENT 29 31 60
16.2 27 .2 20 .s

Closure Status

TRAINING 18 ].6 34
10"1 14.0 11.6

NO CONTACT L32 67 L99
73.7 58.8 67.9

CoLumn L79 II4 293Total 61.1 38.9 i_00.0

No Licence Has Licence Row
Total

Chi-Square Val-ue DF Significance
7.35778 2 .02525

Table E46 ReLationship between Drivers Licence and Fire
Cl-osure Status

CLOSTNG
STATUS

EMPLOYMENT 25 42 67
9.s 26.9 16.0

TRAINING 32 L2 44
L2.2 7 .7 10. s

NO CONTACT 205 L02 307
78.2 65.4 73.4

CoIumn
TotaI

No Licence Has Licence Row
Total

Chi-Square Value DF Siqnificance
22.52979 2 .00001

262 1s6 418
62.7 37 .s 100.0



Table E47 Relationship between Drivers Licence and File
Closure Status

CLOSING
STATUS

EMPLOYMENT

TRATNING

NO CONTACT

Column
Total

No Licence

31
14.5

Chi-Square Value
12.6252L

L2
5.6

Has Licence

Table E4B Relationqhip between Drivers Licence and File

T7I
79.9

53
29.r

CLOSING
STATUS

2L4
s4 .0

9
4.9

EMPLOYMENT

Row
Total

120
6s.9

Closure Status

TRATNTNG

DF
2

B4
21.2

L82
46.0

NO CONTACT

Column
TotaI

2L
5.3

Significance
.00181

29L
73.5

No Licence

396
100.0

Chi-square Value
9.07924

16
5.9

Has Licence

42
5.6

2t2
78.5

25
12.3

270
57.0

42
20.6

Row
Total

L37
67 .2

DF
2

204
43.0

4L
8.6

84
L7 .7

Significance
.01068

349
73.6

474
100.0



Tab1e 849

CLOSING
STATUS

EMPLOYMENT

Relationship Between Lenqth of Residence
in V{innípeq and File Closure Status

TRAINING

NO CONTACT

CoIumn
TotaI

Less than
1 year

15
16.3

Chi-Square Value
3.98163

Over
1 Year

Table E50

I
8.7

69
75.0

L4
31.1

CLOSING
STATUS

92
67 .2

3
6.7

EMPLOYMENT

Relationship Between Lenqth of Residence

28
62.2

Row
TotaI

in Winnipeq and File

TRAINTNG

DF
2

45
32.8

29
2r.2

NO CONTACT

Column
Total

11
8.0

Significance
.136s8

97
70. B

Less
1

L37
100.0

than
year

Closure Status

Chi-Square Val-ue
6.86114

6
10.03

Over
1 Year

4
6.9

48
82.8

4L
2L.7

5B
23.s

26
13.8

Row
Total

L22
64 .6

DF
2

189
7 6.5

47
19.0

30
L2.T

Siqnificance
.03237

L70
68. B

247
100.0



Table E51 Relationship Between Lenqth of Residence

CLOSTNG
STATUS

EMPLOYMENT

in Vfinnipeq and FíIe Closure Status

TRAINTNG

NO CONTACT

CoIumn
Total

Less than Over
1 year 1 Year

Chi-square Value DF Signifícance
2.85775 2 .239s8

2L.4 20.0
2L

727
7 .t 13.8

Tab]e 852 Rerationship Between Lenqth of Residence

70 L29
7L.4 66.2

39

CLOSING
STATUS

98 19s
33.4 66.6

EMPLOYMENT

Row
Total

Winnipeq and File Closure Status

TRAÏNING

60
20.5

NO CONTACT

34
11.6

Column
TotaI

199
67 .9

Less than Over
1 year 1 Year

293
100.0

T2

Chi-Square Value DF Siqnificance
8.34387 2 .0L542

8.9 L9.4

13.3 9.2
18

105 202
77.8 7I.4

55

135 283
32.3 67 .7

26

Row
Total

67
16.0

44
10. s

307
73.4

4LB
100.0



Tab]e E53

CLOSING
SÎATUS

EMPLOYMENT

Relat,ionship Between Lenqth of Residence
in Vüinnipes and FiIe

TRAINTNG

NO CONTACT

CoLumn
TotaI

Less than
1 year

Closure Status

20
18.9

Chi-Souare Value

Over
1 Year

6
5.7

Tab1e E54

.487 59

80
75.5

64
22.L

CLOSTNG
STATUS

106
26.8

15
5.2

EMPLOYMENT

Row
Total

Relalionship Between Lenqth of Residence

2LI
72.8

in Winnipeq and File

TRAINING

DF
2

290
7 3.2

B4
L.2

NO CONTACT

2L
5.3

COLUMN
TOTAI

Significance
.7836s

29L
73.5

Less than
1 year

396
100.0

Closure Status

10
10.1

Chi-Square Value
2.8LL9L

L2
L2.L

Over
1 Year

77
77 .8

31
8.3

99
20.9

72
79.2

Row
TotaI

272
72.5

DF
2

375
79.L

4T
8.6

B4
17 .7

Siqnificance
.24sL3

349
73.6

474
100.0



Table 855

CLOSING
STATUS

EMPLOYMENT

Rel-ationship between Prevíous Residence
Tvpe and File Closure Status

TRAINING

NO CONTACT

CoIumn

Total

city

L6
23.2

6
8.7

Chi-Square Value
L.24L37

B

23.5

47
68.1

Reserve
Metis

2
5.9

Tab1e 856

69

50.7

5
rs.2

24
70.6

CLOSING
STATUS

34

25.0

3
9.1

EMPLOYMENT

25
7s.B

Row
Total

Relationship between Prevíous Residence Tvpe
and File Closure Status

TRAINING

33

24.3

DF
4

29
1.3

NO CONTACT

11
8.1

CoIumn
Total

Significance
.87 L24

96
70.6

city

136

100.0

16
20.0

Town

T7
2r.3

Chi-Square Value
L4.84573

20
L8.2

47
s8. B

Reserve
MetÍs

13
1_1.8

80
32 .4

11
19.3

77
70.0

110
44.5

Row
Total

46
80.7

DF
4

57
23.r

47
19.0

30
12.L

Significance
.00503

L70
68. B

247
100.0



Tabre 857 Relationship between prevíous Residence Tvpe
and File Closure Status

CLOSING
STATUS

EMPLOYMENT

TRAÏNTNG

NO CONTACT

Column
Total

City

29
20.0

18
L2 .4

Chi-Square Value

20
22.5

98
67 .6

Table E5B

Reserve
Metis

9
1_0.1

. s6908

14s
49.5

11
18.6

60
67 .4

CLOSING
STATUS

7
11.9

89
30.4

EMPLOYMENT

Row
Total

Relationship between Previous Residence Type
and File Closure Status

47
69.s

TRAINING

DF
4

59
20.L

60
20.5

NO CONTACT

34
Lr_.6

CoIumn
Total

Siqnificance
.96644

City

L99
67 .9

28
15 .6

293
100.0

27
15. 1

Chi-square Value
10.75453

24
L9 .4

124
69.3

Reserve
Metis

179
42.8

4.0

15
13.0

95
76.6

L2
L0 .4

124
29.7

Row
TotaI

88
76.5

DF
A
=

l_ 15
27 .5

67
16.7

44
10.5

Significance
.02947

307
73.4

4L8
100.0



Table 859

CLOSTNG
STATUS

EMPLOYMENT

Relationshíp between Previous Residence tvpe
and File Closure Status

TRAINING

NO CONTACT

Column
TotaI

city

36
20.2

6
3.4

Chi-Square Va1ue

136
7 6.4

3L
25 .4

Table 860

Reserve
Metis

s.00092

9
7.4

178
44.9

82
67 .2

L7
L7 .7

CLOSING
STATUS

6
6.3

1,22
30.8

EMPLOYMENT

Row
TotaI

Relationship between Previous Residence Tvpe
and File Closure Statrrs

73
76.0

TRAINING

DF
4

96
24.2

84
2L.2

NO CONTACT

2L
5.3

Column
Total

Siqnificance

City

29L
73.5

.28720

2L
10.6

396
1 00.0

37
r8.7

Chi-Square Val-ue

i.3
7.5

140
70.7

Reserve
Metis

4 .444I0

34
L9.7

198
41.8

7
6.8

126
72.8

13
12.6

773
36.5

Row
Total

83
80.6

DF
+

103
2t.7

4L
8.6

84
17 .7

Significance
.34923

349
73.6

474
100.0



Tab1e 861

CLOSTNG
STATUS

EMPLOYMENT

Relationship between Secondary EducaLion
Level and File Closure Status

TRAINING

NO CONTACT

Less than
Grade 10

CoIumn
TotaI

13
22.0

Grade
TO/LL

1
I.7

Chí-Square Value
8.01751

7
16.3

45
7 6.3

Grade
L2

Table E62

7
16.3

59
43 .4

9
26.5

29
67 .4

CLOSTNG
STATUS

43
31.6

3
8.8

EMPLOYMENT

Row
TotaI

Relationship between Secondary Education
level and File Closure Status

22
67 .4

TRAÏNING

DF
4

34
2s.0

29
21, .3

NO CONTACT

Less than
Grade 10

11
8.1

Significance
.09094

Column
Total

96
70.6

L2
12.2

1_36
100.0

Grade
TO/77

13
13.3

Chi-Square Value

1t
14.7

73
74.5

Grade
t2

B

L0.7

8.01751

98
39.7

24
32 .4

56
7 4.7

9
L2.2

75
30.4

Row
TotaI

4I
ss.4

DF
4

74
3s. 0

47
19.0

30
L2.L

Significance
.09094

L70
68.8

247
100.0



Table E63

CLOSING
STATUS

EMPLOYMENT

Relationship between Secondary Education
Level and File Closure Status

TRATNING

NO CONTACT

Less than
Grade 10

Column
TotaI

9
8.5

Grade
LO/TT

T9
L7 .9

Chi-Square Value

78
73.6

15
L7 .6

Grade
t2

27 .88369t

Table 864

10
11.8

106
36.2

60
70.6

36
3s.3

CLOSING
STATUS

5
4.9

85
29.0

EMPLOYMENT

Row
Total

61
59.8

TRAINING

DF
4

L02
34.8

60
20.5

NO CONTACT

Less than
Grade 10

34
11.6

Column
TotaI

Siqnífícance
.00001

L99
67 .9

13
8.3

293
100.0

Grade
LO/IL

25
16.0

Chi-Square Va1ue
19 .47 39s

27
18.9

118
75.6

Grade
T2

7
4.9

ls6
37.3

27
22.7

109
7 6.2

T2
10.1

L43
34.2

Row
TotaI

80
67 .2

DF
4

119
3B.s

67
16.0

44
10. s

Siqnificance

307
73.4

.00063

4I8
100.0



Tab1e E65

CLOSING
STATUS

EMPLOYMENT

Relationship between Secondarv Education
Level and File Closure Status

TRAINING

NO CONTACT

Less than
Grade 10

CoIumn
TotaI

L7
13.4

Grade
IO/77

4
3. 1_

Chi-Souare Valrre

27
18.0

106
83.5

Grade
L2

Tab1e E66

20.259L5

L2
8.0

1,27
32.L

40
33.6

111
72.0

CLOSING
STATUS

ls0
37 .9

5
4.2

EMPLOYMENT

Row
TotaI

Relati-onship between Secondarv Educatíon

74
62.2

Level and File Closure Status

TRAINING

DF
A
=

119
30.1

84
2L.2

NO CONTACT

Less than
Grade 10

2L
10.5

Column
Total

Significance
.00044

29L
7 3.5

13
6.7

396
100.0

Grade
LO/LL

31
16.0

Chi-Square Value
4.5L424

150
77.3

L2
7.9

Grade
L2

30
L9.7

L94
40.9

16
L2.5

110
72.4

23
1B.0

L52
32.r

Row
Total

89
69 .5

DF
4

r28
27 .0

4L
8.6

84
1"7 .7

Siqnificance
.34086

349
73.6

474
100.0



Table E67

CLOSING No Post Univ
STATUS Second Com

EMPLOYMENT 9 4
19.1 66.7

Rel-ationship Between Post Secondary Education
Leve1 and File Closure Status

TRAINING 3
6.4

NO CONTACT 35 2 8
7 4.5 33.3 53.3

Column 47
Total 7 4.5

Univ Tech
ïnc Com

62
40.0 L6.7

Chi-Square Value
16.L67 46

1

6.7

6
33.2

lech Oth Oth Row
ïnc Com Inc Total

Table E68

24
28.6 11.8

15
11.0

10
83.3

1
14.3

CLOSING No Post Univ
STATUS Second Com

T2
8.8

EMPLOYMENT 13 3
1s. s 42.9

4 2 11
11.8 13.3 8.1

2
13.3

57.

Relationship Between Post Secondarv Education

4
1

DF
L2

Level and FiIe Closure Status

7
5.7

TRAINING

26 11
76.5 73.3

29
21, .3

NO CONTACÎ 64
76.2

34
25.0

Significance
.18369

CoIumn
TotaI

15 136
11.0 100.0

7
8.3

96
70.6

Univ Tech Tech
ïnc Com Inc

1
1.4.3

2 10
L2.s 3s.7

Chi-Square Value

84
34 .0

3
42.9

r7 .83277

L4
6.3 14.3

7
2.8

13 t4
81.3 s0.0

Oth Oth Row
Com Inc Total

9.1

16 28
6.5 11.3

LL4447
20.9 11.8 19.0

3 11
27 .3 L6 .4

I
63.6

DF
L2

11
4.5

42 27 L70
62.7 79.4 68.8

3 30
8.8 L2.L

67 34 247
27.L 13.8 100.0

Significance
.12086



Table 869

CLOSING No Post Univ
STATUS Second Com

EMPLOYMENT 20
21.3

Relationship Between Post Secondarv
Education Level and File Closure Status

TRAINING

NO CONTACT 66
70.2

Co1umn
Total

I
8.5

7
63.6

Univ Tech
ïnc Com

7L02
26.9 27 .0 11.1

Chi-Square Value
28.7 4s35

94
32.L

4
36 .4

38
1_1.5 2L.6

Tech
fnc

11
3.8

Table E70

L6 L9
61.s si_.4

ot,h
Com

26 37
8.9 L2.6

CLOSTNG
STATUS

11
ls. 1

Oth Row
Inc Total

EMPLOYMENT L4
10.1

16
88.9

9634
L2.3 L7.6 11.6

No Post Univ
Second Com

DF
I2

3 60
8.8 20.5

TRAINTNG 20
14.s

53 25 L99
72.6 73.5 67.9

18
6.1

NO CONTACT 104
75.4

73 34 293
24.9 11.6 100.0

Significance
.00430

Column
Total

5
38. s

Univ Tech
Inc Com

1
7.7

sL26
L3 .2 22 .2 2L.4

Chi-Square VaLue
28.7 4535

138
33.0

I
s3.8

2
5.3

Tech
ïnc

13
3.1

31 38 2I
81.6 70.4 7s.0

4
1.4

Oth Oth Row
Com Inc Total

38 54
9. 1 12.9

1
3.6

18 7 67
18.8 13.7 16.0

9744
9.4 L3.7 10.s

DF
l2

28
6.7

69 37 307
7 L.9 72.5 7 3 .4

96 s1 418
23.0 12.2 100.0

Siqnificance
.00430



Table E71 Rerat,ionship Between post secondary Education
Leve1 and File Closure Status

CLOSÏNG No Post Univ Univ Tech Tech
STATUS Second Com Inc Com Inc

EMPLOYMENT L9

TRAINING

NO CONTACT 106

L4.6 4s. s 39.6 30.2 2L.6

CoIumn
TotaI

3.8

519168

81.5 s4. s s6.3 s6.6

Chi-Square Value
36.0s096

130
32.8

62730

27
4.2 L3.2

11 48 s3
2.8 12.I 13.4

Tab1e 872

Oth Oth Row
Com Inc Total

cLosrNG No Post univ univ Tech Tech oth oth RowSTATUS second com rnc com rnc com rnc Total

T4384
L7 .L 8.6 2L.2

EMPLOYMENT 7
4.5

29 62 31 29L
78.4 75.6 88.6 73.5

Relalionship Between post Secondarv Educatíon
Level and File Closure Status

DF
L2

TRÄINING 34
27.9

7.3

37 82 35 396
9.3 20.7 8.8 100.0

6127
2.9 5.3

NO CONTACT 114 11 22 51 37 70 44 34973.5 84.6 68.8 7L.8 77.L 7I.4 77.2 73.6

Signifícance
.00032

Column
Total-

1510s8s47
7.7 l_s.6 L4.I 10.4 8.2 8.8 8.6

1 5 10 6 20 8847.7 1s.6 14.1 L2.5 20.4 14.0 L7.7

Chi-Square Value
12.s6464

155
32.7

13
2.7

32 71 48 98 57 474
6.8 ls.0 10.1 20.7 72.0 100.0

DF
L2

Significance
.40L46



Table 873

CLOSING
STATUS

EMPLOYMENT

TRAINING

NO CONTACT

Post
Secondary

ClosUEe__Sle_tus.

Column
Total

9
19. 1

3
6.4

Complete

Chi-Square Value
1.81163

35
7 4.5

10
L9.2

47
34.6

In'
Complete

Table 874

2

38
73.L

CLOSING
STATUS

10
27 .0

52
38.2

Row
TotaI

EMPLOYMENT

4
10. B

and

TR.A,INING

DF
ll

23
62.2

29
2L.3

tionship between
File ClosuEe--gle!-trg

37
27 .2

NO CONTACT

Post
Secondary

1l-
B. l_

Siqnificance
.77 035

Column
Total

96
70.6

13
If,. f,

136
100.0

I
8.3

Complete

Chi-Square Value
10.48414

64
76.2

27
26.5

B4
34 .0

In-
Complete

16
15. /

59
s7.8

7
1l_.s

'J.02

41.3

Row
Total

I
11.s

47
77 .0

DF
4

47
t_9.0

6L
24.7

30
L2.L

Siqnificance
.03302

170
68.8

247
100.0



Table E75 Rel-ationship between Post secondary Education
and File CLosure Status

CLOSING
STATUS

EMPLOYI4ENT

TRAÏNING

NO CONTACT

Post
Secondary

Col-umn
Total

20
27.3

B

8.s

Complete

Chi-square Value
3.67876

66
70.2

28
23.1

Table E76

94
32.r

In-
Complete

L7
14.0

76
62.8

CLOSING
STATUS

L2
15 .4

T2I
41.3

EMPLOYT,IENT

Row
Total

9
11.s

ReLationship between Post Secondarv Education
and File Cl-osure Status

TRAINÏNG

DF
4

57
73.L

60
20.5

NO CONTACT

78
26.6

Post
Secondary

34
11.6

Siqnificance
.45L22

CoIumn
Total

L99
67 .9

T4
10. 1

293
100.0

20
14.s

Complete

Chi-Square Value

104
75.4

35
21.5

9.s5510

t 3I
33.0

In-
Complete

L4
8.6

LL4
69.9

18
15.4

163
39.0

Row
Total

10
8.5

DF
4

89
7 6.r

67
16.0

Lt7
28.0

44
10.5

Significance
.04863

307
73.4

4i_B
100.0



Table 877

CLOSING
STATUS

EMPLOYMENT

Relationship Between Post Secondary Education
and File Closure Status

TRATNING

NO CONTACT

Post
Secondary

CoIumn
TotaL

19
14.6

5
3.8

Complete

Chi-square Val-ue
11.83891

106
81.s

J5
24.0

Table E78

130
32.8

In-
Complete

13
8.9

98
67.L

CLOSING
STATUS

30
25.0

L46
36.9

EMPLOYMENT

Row
TotaI

Rel.ationship Between post Secondary Education
and File Cl-osure Status

3
2.5

TRAINING

DF
4

87
72.5

84
2L.2

NO CONTACT

L20
30.3

Post
Secondary

2L
5.3

CoIumn
Total

Significance
. 0 18s9

29L
73.5

7
4.5

396
100.0

34
2L.9

Complete

Chi-Square Value
7.39764

L74
t3.5

19
10.4

15s
32.7

ïn-
Complete

31
L7 .0

L32
t¿.J

15
10.9

L82
38.4

Row
Total

19
13.9

DF
tl

103
75.2

4T
8.6

r37
28.9

84
L7 .7

Significance
. 116 31

349
73.6

474
100.0



Table 879 Lelatíonship between lriork Experience and File

CLOSING
STATUS

EMPLOYMENT

Closure Status

TRAINÏNG

NO CONTACT

Column
TotaI

None

6
L2.B

t-2
Yrs.

3
6.4

Chi-square Value

+
L2.9

3B
80.9

2or
Over

4
12.9

Table E80 Relationship between Work Experience and File
Closure Status

47
34.3

I .67 L2I

19
32.2

23
7 4.2

CLOSING
STATUS

4
6.8

31
22 .6

EMPLOYMENT

Row
TotaI

36
61.0

TRAINING

29
zL.¿

DF
4

59
43.1

NO CONTACT

11
8.0

Siqnificance
.06986

Column
Total

97
70.8

None

L37
100.0

10
L2.5

L-2
Yrs.

6
7.5

Chi-Square Val-ue
8.4s608

15
24.2

64
80.0

2or
Over

11
17 .7

B7
32.4

22
2L.0

36
58. l_

13
12 .4

62
2s.L

Row
Total

70
66.7

47
19.0

DF
4

10s
42.5

30
L2.I

Siqnificance
.07 623

170
68.8

247
100.0



Table 881 Relationship between vfork Experience and File
Closure Status

CLOSING
STATUS

EMPLOYMENT

TRÄINING

NO CONTACT

None

Column
TotaI

T7
18. s

L-2
Yrs.

I
8.7

Chi-Square Va1ue
5 .6324I

67
72.8

7
13.0

2or
Over

92
31.4

6
11.1

Tabre E82 Rgl-ationship between lrlork Experience and File
CLosure Status

36
24.5

4L
75.9

20
13.6

CLOSING
STATUS

Row
Total

54
18.4

91
61.9

EMPLOYMENT

60
20.5

r47
50.2

TRAINING

DF
+

34
11.6

NO CONTACT

L99
67 .9

CoIumn
Total

Siqnifícance
.22833

293
100.0

None

10
8.8

14
L2.3

7-2
Yrs.

Chí-Square Val-ue
6.90020

90
78.9

L7
L7 .5

2or
Over

LT4
¿t.5

I
8.2

40
19.3

72
7 4.2

22
10.6

97
23.2

Row
lotal

14s
70.0

67
16.0

DF
4

207
49.s

44
10.5

Significance
.L4L26

307
7 3.4

418
100.0



Tab1e EB3 Relationship between Work Experience and File

CLOSING
STATUS

EMPLOYMENT

Closure Status

TRAINING

NO CONTACT

CoIumn
Total

None

20
t6 .4

L-2
Yrs.

4
3.3

Chi-Souare Value

98
80.3

16
18. B

Tab1e E84

2or
Over

L22
30.8

6.0300s

5
5.9

4B
25 .4

64
75.3

CLOSING
STATUS

T2
6.3

85
2L.5

EMPLOYMENT

Row
Total

Relatíonship between Work Experience and FiIe
Closure Status

129
68.3

TR.ATNING

84
2r.2

DF
JI

189
47 .7

NO CONTACT

2T
5.3

Siqnificance
. 19692

Column
Total

29L
15.5

None

396
100.0

6
3.3

2B
1s. 6

L-2
Yrs.

Chi-square Value
7.785

L46
81.1

3
3.3

2or
Over

23
25 .6

180
38.0

32
Ls.7

64
7L.T

33
L6.2

90
19.0

Row
Total

139
68. 1

DF
+

4L
8.6

204
43.0

84
L7 .7

Siqnificance
.00002

349
73.6

474
100.0



APPENDIX F

Service Variables

L28



Tab1e FL

CLOSING
STATUS

EMPLOYMENT

ReLationship Between Reqistration Purpose and
File Cl-osure Status

TRAINING

NO CONTACT

Column
Total

Enploy Job Prep

23.

Chi-Square Va1ue
I .4L57 7

9
I

4
10.3

Table F2

1'7

20.7

26
oo. /

Train

39
28.7

5
6.1

CLOSÏNG
STATUS

3
20.0

60
t3.¿

EMPLOYMENT

Row
TotaI

2
13.3

Relationship Between Reqistration Purpose and
File Closure Status

82
60.3

TRAINING

DF
+

10
66.7

29
2r.3

NO CONTACT

15
11.0

11
8.1

Significance
.84L45

CoIumn
Total

96
70.6

Employ Job Prep

136
100.0

31
20.9

Chi-Square Value
4.26994

2T
L4.2

I
20.0

96
64.9

Train

L48
59.9

2
5.0

I
13.6

30
75.0

Row
Total

7
11.9

40
L6.2

DF
4

44
74.6

47
19.0

59
23.9

30
T2.L

Siqnificance
.37 07 0

170
68.8

247
100.0



Table F3

CLOSING
STATUS

EMPLOYMENT

Relationship Between Reqistratíon Purpose and
File Closure Status

TRÄINING

NO CONTACÎ

Column
Total

Employ Job Prep

51
¿).¿

Chi-Square Value
1s . 7s6 1s

22
10.9

Table F4

129
63.9

5
11.1

Train

202
68.9

CLOSTNG
STATUS

z
4.4

4
8.7

38
84 .4

EI,fPLOYMENT

Row
Total

10
2L.7

Relationship Between Registration Purpose and
File Closure Status

45
15.4

TRAINING

DF
4

32
69 .6

60
20.5

NO CONTACT

46
1tr 1

34
11.6

Siqnificance
.00336

CoIumn
Total

199
67 .9

Enploy Job Prep

293
100.0

58
20.0

Chi-souare Value

2L
7.2

21.88638

2LL
72.8

5
16. 1

Train

290
69 .4

6
L9 .4

4
4.L

20
o¿t . f,

L7
17 .5

Row
Total

31
7.4

DF
4

76
78.4

67
l_6.0

97
23.2

^tl==
10.5

Siqnificance
.0002 1

307
73.4

418
100.0



't'aDre .E'5

CLOSING
STATUS

EMPLOYMENT

Relationship Between Registration Purpose and
File Closure Status

TR.A,INING

NO CONTACT

CoIumn
Total

Employ Job Prep

7
25.0

Chi-Square Val-ue
19 .47 084

2
7.I

Table F6

74
25.6

19
67 .9

Train

16

CLOSING
STATUS

28
7.L

?

3.8

L99
68.9

EMPLOYMENT

Row
Total

Relationship Between Reqistration Purpose and
File Closure Status

3
3.8

289
73.0

TRATNTNG

DF
+

73
92.4

84
2r.2

NO CONTACT

79
19.9

2L
5.3

Siqnificance
.00064

Column
Total

29t
73.5

Employ Job Prep

396
100.0

4
7.8

Chi-Square Value
3.98246

L2
23.5

35
68.6

33
9.9

Train

57
L7 .T

51
10.8

4
4.5

244
73.I

Row
TotaI

15
16.9

334
70.5

DF
A
=

70
78.7

4L
8.6

89
18.8

84
L7 .7

Siqnificance
.40839

349
73.6

474
100.0



Table F7

CLOSÏNG
STATUS

EMPLOYMENT

Relationship Between fndividual Counsellinq and
File Closure Status

TRAINING

NO CONTACT

CoIumn
lotaI

No
Contact

L4
30.4

One lwo or
Session More

Chi-Souare Value

+
8.7

tL.724BL

Tab1e FB

28
60.9

9
LL.7

46
33.8

CLOSING
STATUS

6
7.8

6
46.2

62
80.5

EI4PLOYMENT

Row
TotaI

Relationship Between Individual Counsellino and

1
7.7

File Closure Status

77
s6.6

TRAINING

DF
Â
=

6
46.2

29
2L.3

NO CONTACT

13
9.6

11
8.1

Siqnificance
.0L952

Column
Total

No
Contact

96
70.6

136
100.0

20
18. s

Chi-Sqlrare Value
ts.s207 6

One Two or
Session More

9
8.3

L4
13.1

79
73.I

I6
15.0

108
43.7

13
40.6

77
72.0

Row
TotaI

5
1s.6

L07
43.3

DF
4

L4
43.8

47
19.0

32
13.0

30
L2.I

Siqnificance
.00373

170
68.8

247
100.0



Table F9

CLOSING
STATUS

EÞlPLOYI,IENT

Relationship Between Individual Counsel-linq and
File Closure Status

TRAINING

NO CONTACT

Column
TotaI

No
Contact

22
LI.2

Chi-Square Value
64 .9 3681

One lwo or
Session More

L7
8.6

Table Fl0

19
32.2

158
80.2

t97
67 .2

CLOSING
STATUS

5
Qq

19
51.4

35
s9.3

EMPLOYMENT

Row
Total

L2
32 .4

Relationship Between Individual Counsellino and
File Closure Status

59
20.L

TRAINING

DF
4

6
L6.2

60
20.5

NO CONTACÎ

37
L2.6

34
11.6

Siqnificance
.00000

CoIumn
Total

No
Contact

L99
67 .9

293
100.0

34
12.3

Chi-Square Value

One Two or
Session More

22
7.9

26.02088

22L
79.8

L7
L7 .3

T7
L7 .3

277
66.3

16
37 .2

64
6s.3

Row
Iotal

5
11.6

98
23 .4

DF
4

22
5r.2

67
16.0

43
10.3

44
10.5

Siqnificance
.00003

307
73.4

418
100.0



Table Fl1

CLOSING
SÎATUS

EMPLOYMENT

Relationship Between fndividual Counsellinq and
FiIe Closure Status

TRAINING

NO CONTACT

Column
lotal

No
Contact

31
11.4

Chi-Square Va1ue
79 .I57 13

One Two or
Session More

I
3.0

Table F12

39
41.1

232
85.6

27r
68.4

CLOSING
STATUS

6
6.3

L4
46.7

50
52 .6

EMPLOYT,IENT

Row
TotaI

7
23.3

Relationship Between fndividual Counsellino and
FiIe Closure

95
24.0

TRAINÏNG

DF
4

9
30.0

84
2I.2

NO CONTACT

30
7.6

2T
5.3

Column
lotaI

Siqnificance
.00000

Status

No
Contact

297
73.5

396
100.0

Chi-square Va1ue
66.05518

18
5.5

One lwo or
Session More

34
10.4

274
84.0

16
15.s

29
28.2

326
68. B

7
15.6

58
s6.3

Row
Total

27
46.7

DF
4

103
2L.7

L7
37 .8

4L
8.6

Siqnificance
.00000

84
L7 .7

45
9.5

349
7 3.6

474
100.0



laDl-e -U tJ

CLOSING
STATUS

EI4PLOYMENT

Relationship Between Telephone Contact and
File Closure Status

TR.A,INING

NO CONTACT

Column
Total

No
Contact

26
20 .6

Chi-Square Value
8.21896

One or
More

TabLe F14

8
6.3

3
30.0

92
73.0

CLOSTNG
STATUS

3
30.0

126
92.6

EMPLOYMENT

Relationship Between Telephone Contact and
File Closure Status

4
40.0

TRAINING

Row
Total

DF
¿

10-,^

NO CONTACT

29
2r.3

CoIumn
Total

Significance
.01642

11
8.1

No
Contact

96
70.6

136
100.0

¿J
L2.8

Chi-Square VaLue
44.46148

One or
More

16
8.2

22
42.3

154
79.0

19s
78.9

T4
26.9

16
30. B

Row
TotaI

)¿
2I.L

DF
2

47
19.0

30
L2.T

Siqnificance
.00000

L70
68.8

247
100.0



Table F15

CLOSTNG
STATUS

EMPLOYMENT

Relationship Between Telephone Contact and
File Closure Status

TRAINING

NO CONTACT

CoIumn
Total

No
Contact

29
L3 .4

Chi-Square Value
49.43181

One or
More

16
t.q

Table F16

31
40.8

172
79.3

18
¿J. I

2L7
7 4.L

CLOSTNG
STATUS

27
35.5

EMPLOYMENT

Row
Total

Relationship Between Telephone Contact and
File Closure Status

/o
25.9

TR.A,INING

DF
2

60
20.5

NO CONTACT

34
11.6

Siqnificance
.00000

CoIumn
TotaI

L99
67 .9

No
Contact

293
100.0

32
10 .8

Chi-square Value
25.93L67

One or
More

27
9.1

35
28.9

238
80.1

297
7 L.I

L7
14 .0

69
57.0

Row
Total

L2L
28.9

DF
2

67
16.0

44
10. s

Siqnificance
00000

307
73.4

418
100.0



Tab1e F17

CLOSING
STATUS

EI,IPLOYI{ENT

Relationship Between Telephone Contact and
File Closure Status

TRAINING

NO CONTACT

Column
TotaL

No
Contact

48
L4.6

Chi-Souare Value

One or
More

13
4.0

6L.72243

Tab1e F18

36
52.9

267
81.4

I
11.8

328
82.8

CLOSING
STATUS

24
55. J

EMPLOYMENT

Row
Total

Relationship Between Teleohone Contact and
File Closure Status

68
L7 .2

TRAINTNG

DF
2

84
2I.2

NO CONTACT

2T
tr?

Significance
.00000

CoIumn
Tot,a1

29r
73.5

No
Contact

396
100.0

15
4.0

Chi-Square Value
7 4.18554

One or
More

51
L3.7

26
25.2

30s
82.2

37r
78.3

33
32.0

44
42.7

Row
Total

103
2L.7

DF
2

4L
8.6

84
17 .7

Siqnificance
.00000

349
73.6

474
100.0



Table F19 Relationship Between Missed Appointments and

CLOSING
STATUS

ET{PLOYMENT

File Closure Status

TRATNING

NO CONTACT

CoIumn
Total

No One or
Contact More

28 1

2I.7 L4.3

Chi-Square Value DF Significance
.52267 2 .77 005

L0 1

7 .B t_4.3

Table F20 Relationship Between Missed Apr¡ointments and

91 s
70.5 7t.4

L29 7
94.9 s. 1

CLOSING
STATUS

Eì4PLOYI4ENT

Row
lotal

Fíle Closure Status

TRAINING

29
27.3

NO CONTACT

11
8.1

CoIumn
TotaI

96
70.6

No One or
Contact More

136
100.0

13 34
LA.L 21..9

Chi-Square Va1ue DF Siqnificance
8.02442 2 .01809

624
6.5 l_5. s

73 97
79 .3 62.6

92 15s
37.2 62.8

Row
Total

47
19.0

30
t2.t

L70
68.8

247
100.0



Table F21 Relationship Between Missed Appointments and
File Closure Status

CLOSTNG
STATUS

EMPLOYMENT

TRATNTNG

NO CONTACT

CoIumn
Total

No One or
Contact More

528
19.9 25 .0

Chi-Square Value DF Siqnificance
.53887 2 .76381

304
11.5 L2.5

Table F22 Relationship Between Missed Appointments and

L79 20
68.6 62.5

26L 32
89.1 10.9

CLOSING
STATUS

EMPLOYI,IENT

Row
Total

File Closure Status

TRÃTNING

60
20.5

NO CONTACT

34
11.6

Column
TotaI

No One or
Contact More

199
67 .9

293
100.0

62s
15.6 25.0

Chi-Square Va1ue DF Siqnificance
L "2642L 2 "53L47

422
10.6 10.0

294 13
73.9 6s.0

398 20
95.2 4.8

Row
Total

67
16.0

44
10.5

307
73.4

418
100.0



lab1e F23 Relationship Between Missed Appointments and
File Closure Status

CLOSING
STATUS

EI,lPLOYMENT

TR.A,TNING

NO CONTACT

CoIumn
Total

No
Contact

80
¿L.O

Chi-Souare Value

One or
More

18
4.9

2 .48634

Table F24 Relationship Between Missed Appointments and
File Closure Status

¡̂*

15.4

272
'74 tr

370
93 .4

J
11.s

CLOSING
STATUS

19
73.r

EMPLOYMENT

Row
Total

TRAINTNG

DF

26
6.6

84
2L.2

NO CONTACT

Siqnificance
.28847

2T
5.3

Column
Total

No
Contact

29L
7 3.5

396
100.0

36
8.4

Chi-Square Value

One or
More

76
Lt. t

.48515

5
11.4

318
74.0

I
L8.2

430
90.7

31
70.5

Row
Total

44
9.3

DF
2

4L
8.6

84
17 .7

Siqnificance
.7 846I

349
73 "6

474
100.0



Tab1e F25
Closure Status

CLOSING
STATUS

EMPLOYMENT

TRAINTNG

NO CONTACT

Column
Total

Not Referred
Referred

¿s5
26.7 10.9

Chi-Eqgarç..Value DF Siqnificance6.74895 2 - .03424

92
10.0 4.3

Table F26 Eglationship eetw e
Closure Status

63.3 84.8
57

CLOSTNG
STATUS

66.2 33. B

90

EMPLOYMENT

Row
Total

39

TRAINTNG

29
2L.3

46

NO CONTACT

CoIumn
Total

11
8.1

Not Referred
Referred

96
70.6

136
100.0

39 I
19.9 L5.7

Chi-SqUeIg_Value DF Significance.s3832 2 - 
"76402

237
rt.7 L3.7

134
68.4 70.6

196
79.4 20.6

Row
TotaI

36

47
19.0

51

30
L2.T

L70
68.8

247
100.0



Tab1e F27

CLOSING
STATUS

EMPLOYMENT

Relationship Between !.Iorkshops and File
Closure Status

TRAINTNG

NO CONTACT

CoIumn
Total

Not
Referred

53
20.5

Chi-Square Value
.5t t3I

Referred

29
TL.2

Tab1e F28

L77
68.3

7
20 .6

CLOSING
STATUS

2s9
88.4

5
L4.7

E}IPLOYI4ENT

22
64.7

Row
Total

Relationship Between !{orkshops and Fite
Closure Status

TRAINING

DF
2

34
11.6

60
20.5

NO CONTACT

34
11.6

CoIumn
Total

Siqnificance
.82797

Not
Referred

L99
67 .9

293
100.0

59
1s.4

Çhi-Square Value

Referred

39
L0.2

2 .6007 5

286
7 4.5

B

23.5

384
9L.9

5
14.7

2L
61.8

Row
TotaI

DF
2

34
8.1

67
16.0

44
10.5

Siqnificance
.27 243

307
73.4

418
100.0



Tab1e F29

CLOSTNG
STATUS

EI4PLOYMENT

Relationship Between workshops and FiIe
Closure Status

TR.A,TNING

NO CONTACT

Column
Total

Not
Referred

70
L9.7

Chi-souare Value

Referred

18
5.1

s.9397 4

Table F30

268
tJ.5

L4
J). U

CLOSTNG
STATUS

3s6
89.9

3
7.5

E¡4PLOYI4ENT

Row
Total

23
57.5

Relationship Between Workshops and File
Closure Status

TR.ATNING

DF
2

40
10. I

84
2L.2

NO CONTACT

2L
f,.J

Siqnificance
.0s131

Column
Total

Not
Referred

29L
t5.3

396
100.0

Chi-square Value
7 "s0264

39
9.0

Referred

70
t6.2

322
74.7

2
4.7

431
90.9

L4
32.6

27
62.8

Row
TotaI

DF
2

43
9.1

4L
8.6

84
17 .7

Siqnificance
.02349

349
73.6

474
100.0



Tab1e F31

CLOSING
STATUS

EMPLOYI4ENT

Relationship between Job Referrals and FiIe
Closure Status

TRAÏNING

NO CONÎACT

No
Referrals

CoIumn
Total

31
14. s

24
LL.2

Chi-Square Value
25.48233

I or more
ReferraLs

159
74.3

Table F32

1ls
84.6

16
48.s

CLOSING
STATUS

6
L8.2

Row
lotal

EMPLOYI4ENT

Relatioqship between Job Referrals and File

11
33.3

Closure Status

29
2r.3

DF
4

TRAÏNING

2L
1s.4

11
8.1

NO CONTACT

Siqnificance
.00000

No
Ref erral-s

CoIumn
Total-

96

136
100.0

31
14. s

24
LT.2

Chi-Square Value
25 .48233

1 or more
Referrals

1s9
7 4.3

2I4
86.6

16
48.5

6
L8.2

Row
Total

11
33.3

47
19.0

DF
Aa

33
L3 .4

30
L2 "7

Siqnificance
.00000

170
68. B

247
100.0



Table F33

CLOSTNG
STATUS

EI{PLOYMENT

Relationship between Job Referrals and File
Closure Status

TRATNING

NO CONTACT

No
Referrals

Column
Total

31
12 .4

27
10.8

Chi-Square Va1ue
75.01600

1 or more
Referrals

792
7 6.8

Tab1e F34

250
85 .3

29
67 .4

CLOSTNG
STATUS

7
16.3

EMPLOYMENT

Row
TotaI

Relationship between Job Referrals and File

7
16.3

Closure Status

TR.A,INING

60
20.5

DF
4

43
L4.7

NO CONTACT

34
11.6

No
Referrals

Significance
.00000

Column
Total

t99
67 .9

293
100.0

40
11.0

st
L0.2

Chi-Square Value
s6.18874

1 or more
Referrals

287
78. B

364
87 .I

27
50.0

7
L3.0

Row
Total

20
37.0

DF
2

67
16.0

54
L2.9

44
10. s

Significance
.00000

307
73.4

418
100.0



Tab1e F35

CLOSING
STATUS

EMPLOYi{ENT

Rglationship between Job Referrals and File
Closure Status

TRATNING

NO CONTACT

No
Referrals

Column
TotaI

50
L4.7

L7
5.0

Chi-Souare Value

1 or more
Referrals

274
80.4

6s.87064

Table F36

341
86.1

34
61.8

CLOSING
STATUS

tlç
7.3

EMPLOYMENT

Row
Tot,al

Relationship between Job Referrals and File

L7
30.9

Closure Status

TRATNING

84
2I.2

DF
2

55
13.9

NO CONTACT

2L
5.3

No
Referrals

Siqnificance
.00000

CoIumn
Total

29L
73.5

396
100.0

29
6.7

75
L7 .2

Chi-Square Va1ue
30.62238

1 or more
Referrals

332
7 6.t

436
92.0

L2
31.6

9
23.7

Row
Total

I7
44.7

DF
2

4L
8.6

38
8.0

84
L7 .7

Significance
.00000

349
73.6

474
100.0



Table F37

CLOSTNG
STATUS

E}lPLOYMENT

File Closure Status

TRÄ,TNTNG

NO CONTACT

Column
Total

twee

No
Referrals

23
22.L

Chi-Square Value
3.2L482

One or
More

6
5.8

Table F38

75
t¿.L

6
18.8

CLOSING
STATUS

104
/o.5

5
15. 6

E},I.PLOYI{ENT

2L
65. 6

Row
TotaI

File Closure Status

TRå,INTNG

DF
2

tíonship Bet

32
23.5

29
2L.3

NO CONTACT

Column
Total

11
8.1

Siqnificance
.2004L

No
Referrals

96
70.6

136
100.0

42
20.6

Chi-Square Value
9. s1199

One or
More

19
9.3

143
70.I

5
11.6

204
82.6

11
¿3.O

27
62.8

Row
Total

DF
2

43
t7 .4

47
19.0

30
L2.L

Siqnificance
" 00860

170
68.8

247
100.0



TabLe F39 Relationship Between Referrals to Trainino and

CLOSING
STATUS

E¡,lPLOYMENT

File Closure Status

TRÂINING

NO CONTACT

Column
Total

No
Referrals

Chi-Square Va1ue
60.58483

40
16.8

One or
More

t4
(q

Table F40 Relationship Between Referrals to Traininq and
File Closure Status

184
77.3

20
36 .4

CLOSTNG
STATUS

238
8L.2

20
36 .4

EI4PLOYMENT

Row
Total

I5
27 .3

TRAINÏNG

DF
2

55
18.8

60
20.5

NO CONTACT

Siqnificance
.00000

34
11.6

CoIumn
Total

No
Referrals

199
67 .9

293
100.0

53
14 .8

Chi-Square Value
24.91290

One or
More

28
7.8

277
77 .4

t4
23.3

358
85.6

16
26.7

30
50.0

Row
Total

60
14 .4

67
16. 0

DF
2

44
10.5

Siqnificance
" 00000

307
73 .4

418
i00.0


