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ABSTRACT

Through interviewing a sample of new Canadian girls
at the Winnipeg Young Women's Christien Association the
writer intended to find those areas in which problems and
attitudes were prevenbing these giris gaining satisfaction
for their normal human needs,

Interviews, gulded by a schedule of questions based
on discussions in the lounge program at the ¥, W, C. A.,
were conducted with twenty-eight girls during the spring of
1954,

The findings indicated that there were three major
areas where the girls found difficulty, These were in
relation to culture, Jjob and language. Two minor areas were
suggested related to new physical surroundings and a sense
of isolation felt by a few girls whose social contacts were
extremely limited.

Factors of age, length of time in Canada, familisl
status as indicated by paternal occupation and war experiences
did not asppear to have significance in this study. It
appeared that the size of the sample and the distribution of
the girls, in relation to the various catagories within the
above factors, eliminabed the significance of these factors,

Previous Job experience and training had only slightly
more significance in this study. There were, however, thres
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girls who appeared to find very little difficulty in adjust-
ing to life in Canada, It was felt that the preparation for
life in Cansda they had gsined through working for Canadian
and American Army personnel, had enabled them to adjust to
the new mode of living more readily., Types of preparation
for coming to Canadas undertaken by other girls did not appear

to be helpful,
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CHAPTER I
INTRODUCTION

At the end of World War II millions of people were
destitute and homeless, A broken European economy was
severely taxed with the problem of supporting these distress-
ed people, This problem was indeed one of international
gignificance with ‘the result that the United Nations Relief
and Rehabllitation Administration undertook repabriatioan of
the dlsplaced persons, This action was the cue for many
countries to open their doors to immigrants through various
plans. Canada was among the first countries to enter into
international negotiations to allow displaced persons to
settle within her boundaries, Indeed, Canzada's history is
highlighted by attempts to inerease population through
immigration, In viewing the effect of immigration on this
country many writers have looked at the consequence in
economic terms, and also in social or cultursl terms, More
people have been concerned about the effects on Canada of
the immigrants and only a small number concerned themselves
with the effects on the immigrant of being in Canada.

It i1s the contention of this writer that the
latter point is of great significance if immigration
is to be economically and socially successful, The ex-
tent to which the immigrant is able to gain satisfaction
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for his normal human needs will determine his value to the
new country, This necessarily leads us into consideration
of possible stumbling blocks for the immigrant in gaining
these satisfactions, These stumbling blocks may or may not
be real and tangible, it is their importance to the
immigrant that is relevant, With this point in view and
through stimulation from Soclety, Democracy, and the Group,
by Alan F, Klein,l the writer undertook to locate some of
the stumbling blocks, This was made possible through a
second year Group Work field placement by the University of
Manitoba School of Social Work when the writer had the
opportunity to work with a group of new Canadian girls who
met weekly at the Young Women'!s Christian Association 1in
Winnipeg, The majority of these girls came to Canada alone
under the Assisted Passsage Immigration Plan, This implied
the poesibility of special problems for this group since
they were in a position where theilr inner resources and
strength had to be their greatest support in finding frlends
and social outlets in the communifty, It also seemed
spparent that these same resocurces would be called upon
heavily in specisl clrcumstances such as illness and un-

employment, Thus this group asppeared to be a good subject

li1en F, Klein, Society, Democracy, and the Group,
New York: Womants Press, 1953, Ch, iv and v,
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for study to find the stumbling blocks they saw, - The Young

Women'!s Christian Association (Y. W, C, A,) was the logical
organization to be concerned with welfare of immigrants,

since it is an international organization founded on a
Christian purpose to build a fellowship of women and girls
devoted to the realization of ideals of social and personal
living as taught by Christian teaching, On the inter-
national scene this purpose was carried out through concern
for women and girls in displaced persons camps, On the

local scene the purpose was adhered to by the various local
assoclations undertaking services which would enable the
individual immigrants to make adjustments to their new
surroundings in the manner most possible for the individual,
In Winnlipeg. ¥, W, C, A, services to new Canadians developed
so that between 1953 and 1954, when the writer was a student
placed at the agency, services were being given to new
Canadian girls through a lounge program, This kind of program
1s one in which there is a very low degree of structural
organizgtion and where the focus 1s on the relationship of the
worker to individuals and small groups or sub groups within
the program, There is no specific total group identification
as occurs in g small friendship group with group objectives
and goals, Rather the lounge program has transient attendance
with the members comling to the group as personal need or

interest prescribe,.
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During the time the writer was with the group as a
student it appeared that some of the sbumbling blocks
encountered by the girls in the program, could be identified
through discussions and observation, These stumbling blocks
appeared in the form of problems and attitudes. For research
purposes observation, group recordings and discussion
appeared to be insufficient since it was not possible to
tabulate comments objectively or determine the frequency of
Problems, Thus the cbservation and group discussions formed
the base for a schedule of questions which were directed to a
sample of the girls in interviews, With this more uniform
method of collecting data it was felt that areas which
presented difficulties to the girls could be determined.

The limitations in this method lie largely in the sigze
and ethnic composition of the sample, The total possible
membership for this particular program during the study
period to the point where selection was made was 129, which
number in ltself is not representative of the new Canadians
in Winnipeg., The actual sample used in this study was twenty-
eight girls, since the nature of the attendance to the
Program was transient snd only a small number of the girls,
who made some contact with the program, attended frequently
enough to feel free to participate in the interviews, The
girls in the study were predominantly from one ethnic group

so that any variations in respounses to the schedule due bto
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cultural differences did not affect the responses, This
group was the German group, which formed the large majority
of Assisted Passage Immigrant girls coming to Winnipeg, The
length of time the girls had been in Canads varied from
three months to three years and formed a limitation in
attempting to establish criteria for adjustment since the
distribution of the sample was uneven, Thus the findings
from this study apply more specifically to the actual girls
who participated in it than to new Canadian girls in general.

The scope of this study also presents a limitation,
As the interviews with the sample of the girls were design-
ed to find areas of difficulty that were recognized by the
girls themselves, underlying factors of personality and the
lmpact of the prevalling attitude of established ciltizens
upon the girls were not studied, That is, no attempt has
been made to differentiate between the reality of problems
and the need for individuals to use areas of difficulty as
an emotional outlet for insecurity and tension,

As will be pointed out more fully later, the social
sltuation, into which the immigrants enter, is important
to thelr adjustment, The author has devoted Chapter II to
a brief history of immigration as it was felt that the
actual policles and procedures involved tend to reflect to
some extent the attitude of the established citizens in

the receiving country. In addition a history of the
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literature on the general subject of immigrants in the same
chapter gives some comparison as to how far the trends, in
policy and research, have kept abreast of each other. Al-
though relating this material directly to interview portion
of the study 1g not within the scope of this work, the
material from this chapter forme a natural part of the back-
ground,

More specific emphasis on the policies and procedures
under which the girls in the study came to Canada is given
in Chapter III,

Chapter IV is devoted to indicating the role that the
Y, We C. A, was attempting to play. Viewing the planning of
this agency tended to further reflect the philosphy out of
which the program in the study evolved, Discussion of the
pProgram during the study pericd, in the same chapter, in~
tends to indicate the context out of which the schedule
uged in the study was drawn, The content of the program
material forme a background for the study itself,

In discussing the study proper, Chapter V, Methods,
describes the method used in selecting the sample,,administer-
ing the schedule, the compositions of the schedule, and the
manner in which findings will be analyzed,

In Chapter VI, two methods will be used in analyzing
the material from the interviews, In the first method,

responses to questions will be given in the form of tables
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or narrative, following the numerical order of the questions
on the schedule, The second method employed will view this
material in relation to the general areas where problems and
attitudes affected the gample,
In the Summary and Conclusions,; Chapter VII, the
significant findings are dlscussed in relation to their

applicetion,



CHAPTER 1II
HISTORY OF IMMIGRATION AND LITERATURE

Perhaps it has been said too often that "Canada is
a country of immigrants" and "there are no real Canadians
other than the Canadian Indiens;" nevertheless these
cliches have a basis of truth, Until the landing of Cabot
on Cape Breton Island in 1497, Canada was inhabited solely
by Indiasn and Eskimo peoples, (Historians are concerned
whether these peoples did mot themselves emigrate from
parts of Asia), In order not to lsbor this point it will
suffice to say that the story of Canada is one containing
vast immigration,

There are certain periods in the history of Canada
when lmmigration increased and played an especially
significant role in the picture of Csnada, During these
perlods, people came to this country for reasons that are
very similar to those of people emigrating to Canada today.
In earliest times men like Cartier, Champlain and Frontenac
came for colonization purposes and adventure, Later,
greater numbers of people came for economic and political
reasons and to escepe oppression, Whatever the specific
reasons were for coming to Canada the pecple brought with
them much of the culture of the country which they left,
Methods of farming; trades, arts and customs, and an almost

8
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endless list of contributions were brougint to form the
foundation of the country as we now know it,

The conditions of immigration around the 1830's, as
described by W, G. Smith in his book, 4 Study in Cenadian
Immigration,l seem so difficult for the immigrant that one
might wonder at the great numbers of people that came at
this time, W, G, Smith speaks of over-crowding in ships,
lack of adequate provisions, violation of the Passenger's
Act and Imperial Act which required that names, ages, sex
and occupation of passengers be entered on a list and
certified by customs officers at the port of departure and
delivered by the ship's captain to the customs officers at
the port of entry, Immigrants were frequently travelling
without sufficient provisions and were forced to rely on
the ship's cgptain or other passengers for them, As a
result of this kind of travel the condition of passengers
upon arrival was frequently so poor that as many as 100 out
of 500 or 600 persons had to be hospitalized at one time or
another shortly after arrival, This illness was not the
only hardship that had to be endured by the immigrant after
he arrived, Often he could not find work or found only

temporary work which left him to his own devices for the

1y, G. Smith, A Study in Canadien Immigration,
Toronto: Ryerson Press, 1920, Chapters 1-5 incl,
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winter, In his impoverished state he was often forced to
rely on charitable organizations for a meagre existence,

With the report of Lord Durham, the Passenger'!s Act
was amended, quarantine stations established, and the
Quebec Immigrant's Soclety formed, An immigrant tax was
imposed for the sick and destitute and Crosse Isle was meade
public property under the direction of the executive Govern-
ment, All ships were obliged to stop at this port and
thorough medical examinations were made by officials,
Followling the recommendations of Lord Durham, a more
selective method of selecting immigrants was devised and the
government became more responsible for the immigrant's
welfare when they were in Canada,

With the expansion of the western part of Canads and
the discovery of what seemed to be unlimited resources,
great numbers of people flocked to Canada, Amendments of
the Immigration Laws in 1906-8 made the categories of re-
gtricted persons similar to those of the United States: i.e,
idiots, professional beggars, etec, In May of 1910 the
Canadian Immigration Law was passed, This law attempted to
use past experience and control the quality of immigration,
Changes were made in the system of promoting immigration,
but there was caution in this so that control could be
exercised, Provisions were made for permanent boards of

enquiry tc be set up at any point of entry to examine special
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cases and determine whether or not thesge persons should
enter and remain in Canada, The decisions of the board
being based on a thorough examination of the case along with
required medical certificates provided in accordance with
the law, offered no gppeal.

During the ten years prior to 1918 people came to
Canada at the rate of about one thousand per day., After
1918 the numbers increased greatly until the 1930's when
only a few restricted classes were allowed to enter Canada,

With Hitlerts rise to power and the resulting World
War II immigration was severely curtailed, At the end of the
war mlllions of people were left homeless and stateless,

The broken European economy could not support the huge
numbers of destitute people, During the immediate post war
years of World War 11 the responsibility for repatriating
stateless people was undertaken by the United Nations Relief
and Rehabilitation Administration, commonly called UNNRA,
When the activities of UNNRA ceased, there were still millions
of unsettled people in displaced person's camps in Europe,

A speclal agency of the United Nations, the International
Refugee Organization (IRO), assumed the responsibility for
these people on August 20, 1948, IRO was mainly concerned
with the persons living in Germany, Austria and Italy, the
majority of whom were living in IRO camps, as displaced

persons,
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As a result of international negotiations an Order
in Council dated June 6, 1947, gave authority for the
immediate entry of 5,000 displaced persons to Canada,
Through succegsive Orders in Council the numbers of persons
admitted who were otherwise inadmissable, i.e,, were unable
to come to Canada under existing policy, rose to 40,000,
By July 31, 1949, the total number of persons from displaced
personts camps was 80,324,

The intent of the incressed immigration was twofold,
Canada recognlzed her responsibility towards the survivors
of enemy oppression who were living in congested Europe, At
the same time, Canada recognized the potential value of an
active immigration policy in Iincreasing her population, In
the early recognition of these two factors, Canada became
the first non-European country to take practical measures in
order to relieve the displaced persons problem, The policy
followed in the active immigration measures are briefly summed
up in the words of the Right Honourable W, L, MacKenzie King
in an address he gave in the House of Commons, May 1, 1947:

Canada needs population and the national growth can

be stimulated by an active immigration policy, The
number of immigrants, however, must be related to the

1H, B, Forester, 80,000 New Customers, Busliness
Magazine, December, 1951; and Hortense Wasteneys, The Adequacy
of the Social Services made Avallable to the Digplaced
Famillegs in Toronto, MSW Thesis, Toronto School of Social Work,

April’ 1950 L]
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absorbative capacity of the country,

There is no intention of allowing mass lmmigration to
meke a fundamental chesnge in the character of the
Canadlan populstion , . o At the same time the Csznadian
Government will be prepared to enter into speciszsl
arrangements with any country for the control of the
admission of immigrants on a basis of complete equality
and reciprocity.

During the depression and the war, immigration was in-
evitably restricted; now the categories of admission

have been considerably widened, Special steps will also
be taken to provide for the admission of carefully

selectei immigrants from among the Displaced Persons in
Burope.

In order to carry out the implications of this pollcy,
projects by which, first displaced persons, and second,
nationals of European countries, could come to Canada, were
outlined and provided for in Orders in Council, Displaced
persons could come to Canada through individual application
of relatives, friends or prospective employers, As well as
these sources of sponsorship three msjor projects were used,
The Domestic Workers project sponsored by the Canadian
Government had a similar form to the one existing today, and
will be dealt with in an elaborated form later, The Garment
Workers and Furriers project was sponsored by the Agsociated
Clothing Manufacturers Incorporated and the Fur Trade

Association, With all three of these projects the employer

1Dr, H. L, Keenleyside, Deputy Minister of Mines and
Resources, "Canadian Immigration Policy" an address given
at the Empire Club, Toronto, February 3, 1949, p, 1. This
material was obtained from the Citizenship Branch, Department
of Citizenship and Immigration,
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and employee signed agreements by which the displaced
rerson would work at the Job for a twelve month period
unless the National Employment Service was notified before-
hand of pending change,

It has been mentioned that the previous projects were
first open to displaced persons and then later to nationals
of European countries, As early as July 31, 1947, nationals
of Finland, Hungary, Italy and Romanis were allowed enbtrance
to Canada through Orders in Council.l On March 28, 1950,
Orders in Council were passed allowing the entrance of
German nationals to Canada.2

Steps were taken to ald potentiszl immigrants to come
to Canade, In a press release by the Honourable Walter E,
Harris, Q. C., Minister of Citizenship aﬁd Immigration, the
initiation of a scheme to assist immigrants te come to Canada
by procuring a loan to defray costs of passage, was announced,
On February 1, 1951, Orders in Council declared the Assisted
Pasgage Loan Fund, as 1t was called, in force, The amount
of $9,000,000,00 was established for this fund.> The ad-
ministration of this fund will be dealt with in some detail
in the next chapter as it is still in effect and concerns the
girls who tock part in the study.

1

®Ibid,, March 8, 1950, p. 431,

Canada Gazette, July 31, 1947,

3Ibid., 1951, p. 1276.
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A8 has been indicated, immigration is vital to the
economy of Canade, The policies and procedures governing
immligration have undergone considerable alteration over
the years, However, research into the implications of
the policies tend to point to special considerations
which have not been included,

In reviewing the literature concerning immigrants
it 1s noticeable thét James S, WOodsworthl found that
difficulties for accepting immigrants by established
citizens were related to the extent in which the old culture
of the immigrant differed from the new., His discussions
Indicate that ethnic groups tended to form small communities
to perpetuate the old culture, Barriers to integration
presented themselves in the differences between languages
and the distences between ethnic communities which prevented
social intercourse between groups, Thisg téndency wag also
noted by J, T, M. Anderson.z He points to the necessity of
the immigrant's learning the language of Canada in order that
he may learn the laws and government of the country, and
become more resdily accepted by the established citizens.

Anderson indicates that the immigrant will retain many customs

lJames'S. Woodsworth, Strangers Within Our Gates,
Toronto: F, C, Stephens, Methodist Mission Rooms, 1909,

ZJ, T. M, Anderson, The Education of the New
Canadien, Toronto: J, M, Dent and Sons, 1918,
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and habits of the country which he has left but through
having langusge to communicate with the established
citlzens greater acceptance and a fuller participation in
Canadlian citizenship 1s possible, Anderson discusses the
necesslty for govermment concern in this matter,
We G, Smith; takes the need for government concern for the
welfare of the immigrant further, He believes that the
vast progress made during the years, in care for immigrants
upon arrivel is in the right direction and that continuing
to help him to become established 1s vital for the welfare
of the country as a whole,
The finsl report of the Displaced Person Commission®
based on a complete survey of the disgplaced persons in the
United States, indicates that the best interests of the
country were served by viewing this immigration project as
somewhat of a soclal welfare program, Factors which contri-
buted to successful resettlement of the displaced persons
lay largely in the area of personal satisfaction for the
immigrant, These factors are outlined as: compatible
relatione between sponsor (employer) and immigrant, suitable
employment, opportunity to attend the church of the

v, G, Smith, A Study in Censdian Immigretion, Toronto:
Ryerson Press, 1920,

2The D, P. Story, United States Printing Office,
Washington, 1¢52, pp., 209=-242,
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imnigrantts own choice; an interest on the part of the
sponsor for the welfare of the ilmmigrant for his own sake
rather than for the sake of personal gain to the sponsor,
flexible personality on the part of the immigrant to allow
ready adaptetion to the new community, close relations
between sponsor and immigrant, a knowledge of English,
opportunity for the immigrant to meet others of his own
nationality, an opportunity for the immigrant to avail
himgelf of some form of education, and a willingness on the
part of the immigrant to assume civie réspansibility.

Where resettlement was unsuccessful some of the
following factors were operating: placement of the
imnmigrent in a Job for which he was not qualified, mis-
conceptions ebout life in the new country, personality
clashes between immigrant and fellow employees, abuse or
exploltation by the sponsor, unexpected circumstences,

(e, g. severe illness), interference by friends in the
plans of the lmmigrant, and causes beyond the control of
either the immigrant or the sponsor,

1% was the feeling of the commission that some
control could be exercised on the extent of difficulties
pPresented prior to immigration, Ome of these
controls lay in having ocoupational analysts and
agricultural experts verify Job abilities of gpplicants to

help ensure a more satisfactory jJjob placement, It was also
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considered important that applicants for immigratiocn be
given an orientation or educaticnal program based on facts
of American life before they embarked, In addition to

this it was felt that the prospective employer or sponsor
in America should undergo an orientaticn course to ensure
an understanding of mutual obligation in the undertaking.
This preparation of the sponscor was alsc a recommendation
by Peter L, Sandi,l who likened the sponsorship progresm to
adoption proceedings. In addition toe the formzl preparaticn
for both parties the importance of examining the motivation
of both immigrant and sponsor is emphasized, This latter
prolint is related to the need for understanding the immigrant
in order to allow a broadening experience for both parties,
Mr, Sandl contends that the immigrant inevitably recognizes
a cultural cleavage between himself and the sponsoring
family which he has joined in the new country. This
cleavage is often subtle and intangible but ig also

evident in practical matters such as using various
appliances and methods of preparing food,

In an earlier writing Dr, Editha Sterba®

lPeter L, Sandl, "The Role of the Sponsor in the
Immigration Process," Social Casework, Dec, 1955, pp. 465=469.

2Dr, Editha Sterbs, "Emotional Problems of Displaced
Children,® Journal of Social Casework, May, 1949, pp. 175-181.
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points to extreme symptoms noted in her study of twenty-five
displaced children between the ages of fifteen and twenty,
She found that, although great care had been taken in
selecting suitable foster homes for the children, there was
a great deal of dissatisfacition which seemed to last longer
than the usual period of low spirits and anxlety felt by
most lmmigrants, Due to extreme wartime experiences the
children were unable to establish positive relations with
foster parents, Food was a frequent focus for complaint, as
were feelings of estrangement and being excluded., The
children acted out, against their environment, their inner
unhappiness, The children also clung desperately to re-
lationships with people who had undergone the same terrible
experiences as they,

Dr, Sterba's interpretation of this behaviour relates
to the loss of mother country as being an oral loss identical
with the trauma of weaning, hence the unreal complaints
around insufficient food, In continuing with the interpreta-
tion it is pointed out that the children had renounced and
suffered enocugh and thus felt they had the right to be spared
any further exertion, The children had repressed their feel-
ings to the point where they were unable to speak of their
past or reveal materisl from their past., It is pointed out
that in repressing their memories, all feelings were also

repressed, thus, only when the children began to feel safe
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were they able to show their repressed feelings in their
behaviour,

The great dependency, desperate clinging to friends
and siblings from the former famlly situation are unconscious
reactions to the loss of parents, home and country. A year
earlier, Callman Bawley,l indicated similar difficulties for
adult Jewish displasced persons and pointed out that in
addition the adult had to contend with adjusting to a
democratic soclety after living in an suthoritarian state,
The implicatlions here indicate that the individual was forced
to be sensitive to his own limitations since in a democracy
he was nc longer blameless and the state all evil, The
process of learning his own limitations is complicated for
the immigrant due to being in a new settlng, During the
process the individual 1s constantly oa his guard, distrust-
ful, often cynical, easily dissatisfled and discouraged, and
unable to acknowledge either his anxietieg or weaknesses,
This is related to hié being a man without a country and
without roots, As a result relationships in the new country
cannot meet his demands, Frequent job changes were also
symptoms of the difficulties in adjusting to a new culture,

Mr, Rawley Indicates that much of the new culture can be

1Callman Rawley, "The Adjustment of Jewlsh Displaced
Persoms," Journal of Social Casework, October, 1948, pp. 316-
321,
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taught formally prior to the immigrants leaving for his
new country.

Alan F, Kleinl takes exception to the amount that
can be formally passed on to an immigrant before coming
to a new country, as in many cases the immigrants wish for
a country to meet certain requirements will stand 1n his
way of using formal teachling in relation to the new
country, Klein contends that components of citizenshlp and
culture will be learned through the processes of assimilation,
acculturation and integration in the new country, The process
of assimilation, which unfortunately most Canadians feel
desirable, 1s one in which the individual loges all dis-
tinctiveness, and this can only take place when there is a
high degree of intimate interaction and personal interchange
bebtween the immigrant and established Canadians., The
extension of economic opportunities also furthers this process,
However, attempts on the part of our Anglo~Saxon culture to
impose its values and ways upon the newcomers will meet with
fallure 1f this imposing is an attempt to crush and despise
the values of the newcomer, since this tends to deny the
emotional investment of the individual in his way of operating
as well as denying the meaning of the immigrants way in terms

of survival, This also tends to deny that much of our way

¥A1an F, Klein, "Factors in the Integratlon of Groups,"

Beport of the Netional Seminar on Citizenship, Ottawa:
Canadian Citizenship Brznch, Department of Cliltizenship and
Immigration, May, 1953, pp. 19-26,
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is irrstional and that people modify rather than relinguish
cultural patterns,

Klein points out that closeness of cultural patterns
hastens the assimilation process, For this reason there is
a danger that newconmers from the British Isles will be more
readlly accepted than will people from centrel Europe and
other areas,

The procegs of acculturation is one in which both the
old and the new culture are modified., Both assimilation and
acculturation must take place if integrastion is to be the
end result, The pressure on the newcomer in these processes
is great, as culture embraces all things which determine how
people think, act and live, The newcomer 1is placed in a
position of giving up a great deal that 1s part of him to
egcape derision and contempt in order to achleve some status
~ in his new surroundings,

Where ideas in the new culbture conflict with the
values and interests which dominate the life of the newcomer,
they are either rejected or modified draestically unleses an
informal method of education, like group work, is used as a
factor for change., In The group setting the newcomer is
part of an organized whole with common gosls and a purpose,
This implies that members identify with the whole, feel a
sense of belonging and are necessary,

The implications in Klein's gtatements are great,
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in terms of inner conflict and struggle for the newcomer,
The reception he receives from the established citizens
of the country plays an important part in either increasing
or decreaging the intensity of these struggles, V., J. Kayel
further indicates that old culture in fthe form of an ethnic
community, can afford a protection for the immigrant who
may tend to become isolated from the community at large.
When the newcomer is fgced with indifference or hostility
from the established citizens, he tends to draw closer to
the ethnic community to perpetuate the normal social life of
| the old culture, As economic conditions become better for
the immigrant he 1s able to move more freely asmongst the
established citizens and gain status,

It is pointed out that the antagonism towards the
stranger has 1ts roots in the fear of economic rivalry al-
though other factors such as social behaviour, are more
easlly expressed, However, in looking specifically at the
immigrant, it 1s re-emphasized that the very essénce of
life as he has known it, must undergo a process of change
and this involves, diet, climate, culture and values. The
speed with which this can take place for an individual is

dependent on the factors of age, sex, personality, and

1
V, J. Kaye, "Problems of Immigration and Integration,®
Beport of the National Seminar on Citizenship, Ottawas

Canadlan Citizenship Branch, Department of Citizenship and
Immigration, May, 1953, pp, 57-61.
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intelligence,

Due to not having a command of the language of the
new country the immigrant must often accept a position
inferior to that formerly held in his occupation, This
implies o loss of personal dignity leading to frustration,

Albert Rose and Violet Andersonl in discussing the
tentative results of a research project undertaken by the
Uniliversity of Toronto, found that by and large the newcomer
was not in the Job for which he had been trained, In this
particular study, questionnaires were given to 320 members
of advanced citizenship and language classes, Elements of
invalidity for this study were indicated in the size of the
sample and the cultural composition being not completely
representative of the newcomers in Toronto, In relation to
the questions concerning Jjobs, there did appear to be
conslderable job changeover, About half the sample indi-
cated that they were hgppler in their jobs in Europe than
in Canada, Factors related to this lay in the Job
insecurity felt by the immigrants in Canada, as well as,
low wages and poor working conditions, These 1t would
appear could be similar complaints of Canadians, However,

an additionzl factor to the unhsppiness lay in the fact that

lAlbert Rose snd Violet Anderson, "Into the Unknown

Country," Food for Thought, January, 1953, pp.3-9.
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most persons were in jobs which bore no relation to previous
training, Those who were happier in Canada related this to
peace of mind, freedom, political security, and a genersally
higher standard of living,

To questions concerning whether or not the immigrant
had been refused Jjobs because of being a newcomer, there was
an equal distribution between yes and no, One in ten
immigrants concluded that they had thus fér not liked living
in Canada, Major dissatisfactions had to do with work and
a significant proportion felt working conditions and sslaries
were poor, Many people found their Jobs unsuitable,

Isobel W, Jordan,l joins with previous writers in
indicating a need for preparstion for the immigrant before
coming to Canada, which would include lsnguage, interpretation
of oceupatlonal reguirements, high cost of living, absence
of government health protection and interpretation with regard
to the limitations of unemployment insurance, The seeming
lack of government control after being in a totalitarian state
makes the newcomer feel insecure and frightened, This in
turn can lead to bitterness on his part, To further avoid
bitterness and disallusionment, it is felt That some method

of preparing the newcomer beforehand for the difficulties of

1Isobel M, Jordan, "Canadas, Land of Promises," Food
for_Thought, January, 1953, pr. 10-14,
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1
adjustment should be employed, Samuel Edwards, places
significance on this latter also, He stresses the
significance of faclility in language and echos Klein'!s
comments on the extent of basic personal involvement for
the newcomer in the lntegration process,

Nicholeas Zayz is also in sympathy with this view-
point, He indicates that the individual striving for
status and belonging leads to The close contact with the
enthnic group but that this can only be transitionary if
true integration is to take place,

John Kosa3 points to the difficultlies of earlier
immigrants in gailning acceptance as having lessened some-
what during recent times, However, he feels that the
traditional background of Canada, French and English, has
permeated the sentiment of established citizens to the
point where there is fear of an unbalance of this culture
due to the infusion of other cultures., This fear is ex-
pressed in hostility towards the immigrant and in rejection
of him, Mr, Kosa is in accord with other writers in
observing the result of this to be withdrawal on the part

of the immigrant into the small self contained worlid of

1samuel Edwards, "Insights into Domesticity," Food
for Thought, January, 1953, pp. 33-36.

zNicholas Zay, "Adaptation of the Immigrant,”
Canadlian Welfare, February, 1953, pp. 25-29.

3John Kosa (ed,), "Foreword," Immigrents in Canada,Montresl:
Canadian Assoclation for Adult Education, 1955, pp, 5=6,
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of the ethnic group,

Oswald Halll attributes the rejection on the part of
established citizens to having a sense of ownership of the
country which tends to have them look at immigrants as some-
what inferior, Since the immigrant is to remain in the
country established citizens must find a place for him,

John Kosa2 rolints out that a major difficulty in gaining
acceptance from the established citizens does lie in the
area of language. The speed wilth which the individual learns
the new language is, of course, dependent on a number of
personal factors, In addition, language is facilitated when
the differences between the new and the old are small,

Henery Seywerd3

emphasizes the importance of language for
the adult as more than a matter of utility, Language is
also needed to gain acceptance from established citlizens,
Language 1s also needed to participate in the new life in
more bthan just a superficial manner, Asg it is also a symbol
of nationality, langusge is needed by the immigrant to gain
status,

Among the large areas of concern for the immigrant,

the varlous writers have noted that sulitable employment,

Loswala Hall, Migration to Canada, Montreal: Canadian
Assoclation for Adult Education, 1955, pp. 7-=9.

2Jonn Kosa, Knowledge of English Among Hungarisn
Immigrgnts, Ibid,, p. 23,

" JHenery Seywerd, The Adjustment of Immigrants,
Ibid., pp. 33-43.
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learning the new language, accepting the new culture and
being accepted by the established citizens, Although the
various writers disagree on the form and manner of
preparation for the immigrant pricr to emigrating, there
seems to be falrly general agreement that some preparation
is desireable, It has also been indicated that established
cltizens can play an important part in the integration
process either negatively or positively, The estzblished
citizens represent the new culture and can thus place the
newcomer in s position of modifying his o0ld cultural pattern
in order to be comfortable in the new country or they can
cause the immigrant to reject the new culture by forcing
upon him a pattern that is in conflict with his whole being,
In Canada the newcomer must make his way amongst a
tradlitionally Anglo-Saxon culture, Fear of economic rivalry
has induced members of this culture to look with displeasure
upon personsg from other countries, who come to Cansda as
immigrants, Although this fear and antagonism towards
immigrants has decreased over the years, the existing
immigration policy seems to be geared towards a possible
protection of the status quo, Thus 1t would appear that the
progress made in understanding some of the sourceg of
difficulty for the immigrant has not been matched on a
governmental policy level,

In viewing the policies and procedures affecting the
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girls in the study, in the following chspter, the difference
in levels between understanding the immigrant and relating

this tc immigration practice becomes clearer,



CHAPTER I1I

POLICIES AND PROCEDURES UNDER WHICH THE GIRLS
IN THE STUDY CAME TO CANADA

The Assisted Pasgsage Immigration scheme enabled the
majority of the girls who took part in the study to come
to Canada. The asgistance this scheme glves 1s designed
to cover transportation to Canada, Under section 69 of
the Immigration Act, "Begulations governing loans to
IJmmigrants in respect to their tramsportation," transporta-
tion 1s glven a falrly broad definition, In part 2b, it is
stated that transportation includes ocean transportation to
Canada, inland rail transportation in Cansda and, in respect
of the latter, meals enrcute, and the reasonable living
expenses of immigrants enroute from the place whence they
came to the place of destination in Canada,

In the administration of this scheme, loans may be
made by the Minlister to immigrants coming to Canada, in such
amount in each case as may be reasonably sufficlent to defray
the actuzl costs of their transportation to and in Canada,

The Minister may from time to time designate the classes
of immigrants to whom such loans may be made, (In 1954 domestic
workers and Farm workers were the categories under which

immigrants could come as Assisted Passsge Immigrants,)

30
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When a loan is made to an immigrant, he shall under-
take in writing on a form prescribed by the Minister to
repay the loan in full by way of regular monthly instalments,
wlthin a period of twenty-four months following the date of
his landing in Camnada,

When a loan is made in this manner to an immigrant
who 1s coming to Canada to be employed ag a salary or wage
earner, such immigrant shall authorize his prospective
employer in Canada in writing, to make deductions to be_
applied towards repayment of the loan, from his wages or
salary, and such employer shall remit the amount so deducted
to the order of the Becelver General of Canada in accordance
wlth such instructions as may be given him by the Minister,

&An immigrant receiving a loan as aforesaid shall
undertake to remain in the class of employment selected for
him by an authorized representative of the Government of
Canada until all losns made to him by the Government of
Canada towards the costs of transportation have been fully
Paid and in any case, for at least a period of one year
immediately after his arrival in Canade, The person shall
not transfer from the class of employment to which he belong-
ed when he came to Canada cr from one employer to another
without the prior approval of a representative of the Govern-

ment of Canada.l

1Canada Gazette, February 1, 1951,
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At present the cost of the loan to Domestic Workers
is shared by the Department of Immigration and the
Department of Labor. The Department of Immigration assumes
the responsibility for the transportation from the port of
departure to the port of entry in Canada, This portion of
the loan must be repaid in full, The Department of Labor
assumes responsibility for the inland transportation from
the port of entry in Canada to the final point of destination
of the immigrant, In the event of the person completing one
Year in domestic service, this portion of the loan is walved,
and need not be repaid,

Under the government scheme of Assisted Passage for
girls entering the Canadian labor force as domestics, both
employer and employee sign application forms, The conditions
of work are outlined on back of both forms, The employers!
forms, numbers 851 and 851A, make provision for domestic
employment in institutions and private homes, Briefly the
conditions of work are outlined as follows: the conditions
of work in private home or institution should be no less
favorable for the immigrant girl than for Canadian girls in
simlilar employment, Since the National Employment Service

is fesponsible for placement of the girls it may be held

1This particular information and the information
following it was obtained in an interview with Mrs, Gerry,
domestic employment supervisor, Nationsl Employment Service,
Winnipeg,
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responsible to deal with matters arising out of employment,
from time to time, Both employers and employees are in-
structed that neither one may terminate employment unless
they have previously consulted with the National Employment
Service, The employer will make monthly deductions from the
employee's pay to repay loans from the Canadian Government
for transportation, and the employer will send this money to
the Government of Canada,

In regard to working and living conditions, the form
states that wages will vary depending on the type of work
performed, as well as the skill and experience of the worker,
but will be in accordance with the prevailing rate of wages
and hours of work in the area in which employment is located,
Provisions for increase in salary as the worker becomes more
proficient should be made, The employer is expected to
provide board snd room and laundry in addition to the agreed
upon wages, The srrangements with regard to wages, hours,
and other conditions of work are to be worked out by the
employer and a representative of the National Employment
Service,

Part of the employer's responsibility is to assist the
immigrant to improve her skill as a household worker, in
addition to this there is a responsibility to help the girl
learn English or French, Another part of the employer's
responsibility lies in enabling the girl to become adjusted
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to life in her mnew surroundings as quickly as possible,
The form indicates that the employer is to notify the
National Employment Service within a reasocnable time if he
wishes to terminate employment or if the employee has
indicated an intention to do so,

The application form of the girl wishing to come to
Cenada is signed and then processed by a representative of
the Canadian Government in the country where she lives,
Here gpplications are accepted in sccordance with the
numbers of persons needed in Canada for domestic service,
The girls themselves are selected both because of their
desire to come to Canada as a domestic and their ability
to do the work, Medical examinations, literacy tests and
other tests called for in the Tmmigration Act are given,

On gpplication for work as a domestic in Canada,
the girls are informed of the terms of the agreement and
the conditions of work as have been described earlier, It
1s the responsibility of the girl to ask for any additional
information about life in Canada or service available to
her in Caneda,

After docking in Quebec Harbor, the girls proceed
by train to St., Paul d'Hermit where they are accommodated in
a hostel for a maximum of four dasys, The hostel is provided
by the National Employment Service in order that one of the

representatives may meet the girls and find out their wishes
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in regard to the location in Canada that they would prefer,

The representative then selects girls to proceed to
different points on the basis of their wishes and the quotas
for each point, In this manner the girls are assured of
work at their final destination,

With particulars about the girls and the application
forms of employees, a representative of the National Employ-
ment Service at Winnipeg, (or the final destination of the
girl) selects the girl to work in a particular household,

On grrival at Winnipeg the girl is informed of the nsme and
address of her new employer and is sent in a taxi to the
employer!s home,

Church and other voluntary agencies have done a
slgnificant piece of work in helping persons come to Canada,
The Lutheran World Foundation, International Catholic
Migration Committee, and the American Joint Distribution
Committee are three of the major organizations which have
been working to help individuals come to Canads snd settle
here, The local branches of these agencies, like the Iuthersn
World Relief and the Canadian Jewish Congress, to mention
only two, have been very active in the immigration program
and have also undertaken a great deal of care for the
lmmigrant after he arrives.

The voluntary agencies work very closely with the

government departments in the immigration program and may
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sponsor people under the various agreed upon immigration
plans, The voluntary agencies will advance loans for
individuals to come to Canada, These agencles assume
responsibility for the reception, maintenance, Jjob place-
ment and aftercare of the immigrant,

The voluntary agencies also assist persons who wish
to come to Canada but who are unable to pay their trans-~
portation and whe do not qualify to enter under the Assisted
Passage Plan, In this instance, when the persons are
referred to a church agency from a government agency, they
are not technically church sponsored, This particular
program presents a difficulty since the immigrants do not
have the protection of sponsorship offered under the
Assisted Passage Plan,

The care given immigrents, sponsored by a voluntary
agency, after arrival is similar to that provided by the
government agenciesg, Special provision for hospltal care
is available to the immigrant during his first year in
Canada, The cost of this is shared equally by Federal and
Provincial Governments, Existing community services are
available to the immigrant dependent on the particular
residence requirements of the locality, Special English
classes, with nominal fees, are provided in most large
centres, Voluntary social agenclies usually play a large

part in providing recreational facilities, The agency
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sponsoring immigrents attempts to inform them of the
avallable services and refer them to specific services when
the need is presented,

To summarize briefly the sbove; the cooperation between
voluntary and government agencies in immigration ensures the
fulfilment of the previous statement of immigration policy,
On the local scene, private and public agenciegs assume
respongibility towards the immigrant to further the work of
the immigration agencies,

On examination of the particular policies and pro-
cedures affecting the girl in the study, several positive
elements in this method are to be noted, First, the girl
who enters Canada as an Assisted Passage immigrant is assured
that there will be a domestic job for her at her finsl
destination, Included in the job are board and room, How-
ever, some of the other provisions on the application form
of the employer are rather less tangible, for example, the
employer has a responsibility to help the girl become ad-
Justed to life in her new surroundings as quickly as possible,
It would appear that this point assumes an understanding of
the problems of adjustment on the part of the employer,

This seems to be a rather large responsibility for the
employer whose motivation, for hiring a new Canadian as a
domestic, is not established. However, the responsibility

for helping the girl learn English or French does appear to
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be more possible since most large clties have night
classes designed to teach one of tThese languages to the
newcomer,

It 1s to be noted that the responsibility for
obtaining information about life in Canada, before coming
to the country, rests with the immigrant, In some respects
it might sppear that this 1s falrly well placed, but, with
this view point, motivation and degree of individusl aware-
ness of possible difficulty, do nct seem to be considered,

As was noted in the previous Chapter, there are
differing opinions on the point regarding preparation for
life in Canada., On one hand there is strong recommendation
for preparation, including discussion of the emotional
‘meaning of adjustment, and on the other hand there is con-
viction that informal methods of helping newcomers adjust
to the new life are more effective in the new country. This
latter thought presupposes the existence of services, like
group work, in the community where the immigrant is to live,
The difficulty in having government provided group work
services to newcomers is recognized, and through this the
importance of voluntary agencies to provide these services
in the community is emphasized,

| In the following chapter the work of one volunbtary
agency, the Y, W, C, A,, is outlined to indicate some of

the services that are needed by newcomers upon arrival in
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the new country. It should be pointed out that the

0

internstional and national organization of the Y. W, C. A,
tends to make 1t more possible for this agency to fulfill
the function it does in regard to new Canadians, As will
be seen, in the latter part of this next chapter, there
are limitations to the extent of service even this
organization can cffer, and hence there is a need to have

other agencles in the community provide these services,



CHAPTER IV

THE ROLE OF TEE WINNIPEG Y, W, C. A, IN
SERVING NEW CANADIAN GIRILIS

Since this study has taken place in the setting of
the Winnipeg Y., W, C,_A., 1t may be of value to review the
history of the planning done by that agency for immigrants,
The following information about the planning which was
done by the Winnipeg ¥, W, C. A, for new Canadisn girils
was obtalned from their counselling and program files.

After the Orders in Council, Jume 7, 1947, giving
authority for the immediate entry of 5,000 displaced persons
to Canada, the National Council of the Young Women's
Christian Assoclation of Canada entered into an agreement
with the Federal government whereby the Y. W, C. A.
pledged its support for services to assist in the personal
adjustment of the girls placed in employment in Canada from
displaced persons camps, On September 29, 1947, the
Winnipeg Y, W. C. A, received a letter from the National
Council asking that they negotiate with other interested
agencies to set up an advisory committee for éervices to
displaced persons,

By November 5, 1947, the advisory committee in
Winnipeg, called "The Committee on Displaced Persons,® had

met, This committee was composed of members from the
40
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Catholic Women's League, National Employment Service and
a sub-committee of the Y, W, C. A, counselling committee,
This joint committee decided that the facilities of the
Y, W, C. A, should be offered to the girls as soon &s
possible for recreation, Ethnic and church groups offered
opportunities for social activities, However, there
appeared to be a greater possibility for the girls to meet
other Cansdians through the ¥, W, C, A, The commlttee
decided that the Y. W, C., A, might alsc take the initistive
in contacting employers to find oub:

1, Personal needs of the girls,

2., Facilities which the employers were offering in
regard to education and recreation,

3. Arrangements for advence in salary till the girls
had received their first pay.

L, Arrangements for time off from the institutions
whereby the girls could come together as a
group for social recreation,

it was also suggested that facilities the
Y. W, C., A, was prepared tocdfer the girls be
explained to the employers,l

As a result of this committee'!s meeting, the
counselling committee and a sub-committee of the Program

Department of the Y, W, C, A, met and planned a series of

programs for the girls, The purpose of these programs was

to give them an opportunity to meet with other displaced

;At this time the girls were employed primarily zas

domestic help in institutions, and it was not till later that
employment in private households as domestics was possible,
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persons in the city for a friendly afternoon, Interpreters
who could speak the girls' languages were to show the girls
around the building and point out facilitlies such as the
gymnasiun, craftshop, music room, pool, etc,, and outline
various existing programs so that the girls, if iﬁterested,
could join them, or, because of language difficulties, could
inaugurate groups of their own,

Visits were made to as many institutions as possible
in regard to these programs, The suggestion met with
general approval from the institutions and twq of these
programg were held, The numbers of girls who attended these
programs were small, The committee felt that two factors
contributed to the small attendance: the girls who were
placed in Catholic institutions had a great many activities
planned for them, and other existing facilities were
sufficient for the numbers of girls wanting recreation, The
Committee on Displaced Persons then decided that the Y. W, C.
A, might offer its services more effectively by giving
individual counselling to the girls wanting it,

Arrangements were msde with the National Employment
Service whereby the Y, W, C. A, received names, addresses,
nationality, church affiliation and ages of the girls coming
to Winnipeg for employment from Europe, sc that contacts
with them could be made,

The emphasis on counselling service continued until
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- April 7, 1948, At this time the Committee on Displaced
Persons felt that due to the relaxation of regulations
governling the place of employment of the girls, the
Y. W, C, A, might make a more definite effort to make their
service known to displaced girls and prcvide recreational
services for them.l

The motion to extend recrestional services to the
girls was taken to the Adult Program Committee at the
Y. W, C, A,, where plans were made for a Thursday afternoon
program, this day being chosen as the common practice in
brivate households was to allow this afternoon free, By
October, 1948, the program was a regular part of the
Y. W, C. A, activities, The program lncluded the use of the
music room, plano, records, magazines, A swimming period
was Instituted and the gymnasium was available for games,
The whole program was very informal and flexible as the
group which attended was transient with only a few girls
coming back each Thursday, and many new ones coming each
time, The transient membership seemed to be due to a number
of factors: the girls did not know each other, Thursday

afternoon was their only free weekday afternoon for shopping,

lThe relaxation of regulations governing employment

of the girls was made on March 10, 1948, and this allowed
for the girls to move from institutional work to private
homes for domestic employment, The relaxation also allowed
the girls to move from one district to another in their rlace
of employment,
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etc., There was also some confusion in the minds of the
girls of Catholic faith in regard to the non-
denominational nature of the Y, W. C. A,, and they thought
the "I" was primarily Protestant, Because of these factors
the enrolment in the program was not definite,

In order to introduce the program to the girls and
because of the financial position of the girls, a free
membership was given to them for a six month period,

The average attendance at the program was fourteen,
Leadership for the program wes undertzken by two Y., W, C., A,
staff persons and a volunteer who was a student of German
at the University of Manitoba. (Since there is no indication
in the recording the writer assumes that the majority of the
girls attending the program spoke German,) All girls who
were newcomers from Europe were invited to attend the
brogram and use the counselling facilities,

By November, 1948, the Winnipeg Council of Social
Agencles called a meeting with regard to the services in the
community for immigrants, The Committee for Displaced
persons felt that this new committee was much broader in
scope ana therefore disbanded their own committee to Join
the one set up by the Council, The work at the Y. W. C. A,
continued under the adult Program Department and the
Coungelling Department,

As there seemed to be a need for winter coats and
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other clothing for the glrls at this time, a c¢lothing depot
wag set up at the ¥, W, C, A, by December of 1948, Negn-
while; the nambers of girls attending the program increaged
and in March of 1949, a very successful Open House was held,
By October of this year, the six month free membership was
increased to one year free membership,

| Most of the glrls coming to the program until June
of 1950, were between twenty and thirty-five yeare of
age, Between June =snd December of the same year the age
range changed to between forty and fifty years, The matter
of language became paramount in the group and English
clasges in the Y, W, C, A, were considered, as there seemed
to be some difficulty in the girls using other facllities,

By September, 1951, the number of girls attending the

program slackened off a great deal, The tendency seemed
tc be for the girls to leave the program after they had
completed thelr contract and not to make further contact
with the ¥, W, C, A, By December the need for the program
as 1t was established was questioned and some thought was
gilven to whether a Sunday afternoon program would bhe better,
In January of the following year there wap an influx of
families who had to stay for a time at the Immigration Hall,
These people were informed about the program at the

Y, W, C. A,;, and guite a lot of enthusissm was expressed by the
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families, In response to the need for some form of
recreation for both men and women, dances were arranged
for every second Saturday night,

Over the summer months of 1952, the number of
people at Immigration Hall had diminished a great deal,
The few mothers who attended the program were encouraged
to participate in other existing clubs for mothers with
small children, |

In the fall of that year, many single girls came
to Winnlpeg under Assisted Passage Immigration, The girls
who came were generally much younger than the former
members and were not people who had been displaced from
their homeland, The majority of these girls were from
Germeny, although other ethnic groups were well represent-
ed. The attendance became more stable and averaged around
twelve, with a maximum of twenty-four girls, The lounge
type of program, where conversation smongst members plays
a large part, continued to be the structure, Movies, trips
and music were other aspects of the program that the girls
seemed to enjoy most, Dancing and singing became popular
spontaneous pastimes for the girls, As the girls seemed
more ready to move out into ofther existing programs at the
Y., Wo C, &A,, they were encouraged to do so,

With this historical background to the program for

new Canadlan girls, we enter the study perlod, September,
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1953 to June, 1954, During this time the writer was with
the program as a second year group work student, As was
pointed out in Chapter I, the primary role of the worker
in a program of this nature is that of developing a
relationship with individuals and small groups of
individuals and the secondary role is that of working with
a total group,

The degree of conflidence and trust felt by members
towards the worker varied with the individuals, Although
this latter in itself is not significant, a few girls
seemed to fear and be suspicious of the workert!s overtures
towards friendly relations., The worker attributed this to
a general uneasiness with Canadians whose manners were
different from the girls, For a number of girls, there was
a greater uneasginess and susplcion in regard to filling out
file cards with vital statistlics in order to receive
memberships, As these girls attended the program more
frequently the uneasiness diminished, A few of these girls
later informed the writer of thelr fear of being formally
associated with any group or organization since some of them
had been in trouble in Europe because of having joined
particular organizations,

The majority of the girls, however, sought quite close
relations to the worker which took on counselling aspects,

The girls brought to the worker their difficulties around
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jobs, places to stay, relationships with employers, and
relationships with other friends, The girls brought
questions concerning schools, churches and communlty
resources to the worker, This role with individuals was
facilitated by the worker's knowledge of the German
language, Because the worker's use of Germen was faulty,
the girls were able to help her with the language and
expressed thelr closeness to the worker by comparing
their difficulty with English to the worker's difficulty
with German,

The girls in the program came together as s group
on one occaslion, There was group interaction on the
occasion of the Christmas party which was held, Here the
interaction centred around nostalgia and feelings of
loneliness which were common to all the members,

A number of concerns came out through individual
contacts, which were later explored in the interviews. The
biggest concern, and the concern which seemed to continue
throughout the length of the program was that of jobs,

Most of the girls felt that they had a particularly
difficult household, Hours, wages, children's behaviour
were talked about most, For a few girls, the social
behaviour of their employers seemed to be confusing and
different., A number of the girls requested that the worker
help them change their Job. When the worker explained that
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she could not do this, bubt that the National Employment
Service could, another difficulty wes presented for some
of the girls,

For these girls, there was real resistance to going
to the Employment Service for help. In exploring this it
seemed that part of the resistance came from the fact that
the employment service is a government agency and thus held
an air of authority which was frightening to the girls,
Some of the girls equated the Employment Service with the
Arbeitsamt of Germsny, The Arbeitsant was presented as a
rigid and dictatorial agency which had the authority to
place people in jobs without giving them the opportunity to
express thelir own desires,

A few girls resisted going to the Employment Service
because of a negative experience they had had with an
individual, Because of thig previous experience, the girls
felt that they would not be given kindly treatment,

In further discussions around jJobs, it seemed that a
number of girls were changing their Jjobs falrly frequently,
It seemed that some of these girls were leaving domestic
employment before a year had elapsed, The reason for the
change tc other employment seemed to be centred in hours of
work and amount of pay. For the most part the girls tended
to enter factory employment, A few of the girls did say

although the wage at the factory was higher than in domestic
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employment, they did not have as much money for themselves
after they had paid board and room, One of the girls
mentioned that it was for this reason she returned to
domestic work, For other girls the amount of freedom they
felt by having regular hourse seemed to compensate for the
lesger amount of money they had for themselves,

Discontent around hours and wages in domestic
employment was not confined to the girls who left this employ,
but was quite general amongst the girls who expressed
dissatisfaction, There were a few girls who felt that the
salary they earned was a good one when cost of board and
room was conslildered, Two glrls expressed the feeling that
they were new to Canada and had to get used to the things
that haeppened here and also that it was not up to them to
change what existed,

A few girls expressed dissatisfaction with their job
because it was housework, Some of these girls added that
they felt bound to housework by their agreement with the
Government,

Some of the girls expressed digsatisfaction in
working for Jewish people and felt that thelr jobs would not
be so difficult if they were working for people of another
ethnic group, In discussions around this point other girls
talked of having wonderful Jewish employers and of poor

relationships being possible with people of any ethnic
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background, Some of the same girls who expressed
negative feelings towards Jewish people later indicabted
negative feelings towards other ethnic groups, When the
brogram was expanded to include people from Immigration
Ball this feeling was expressed towards Dutch people by a
few girls, On the part of some of the Dutch people from
the Hall this negative feeling was reciprocated, In
talking with the girls from the regular program it was
difficult to get at any specific reasons why the ill
feelings existed,

In the program some girls expressed the desire to
return tc Europe when they had enough money, HFor the most
part these girls indicated they had come to Canada to see
the country and learn the language and that they had more
tles in Europe than in Canada, A few giris expressed the
hope that they would marry here, Some of these girls had
fiances in Europe who were planning to come to Canada,
Some of the girls had met men from FEurope here and were
intending marriage, For the rest of the girls who did not
have any one person in particular whem they hoped to marry,
thelr hope was to meet some one here,

A few girls spoke of wanting to bring their families
to Canada and discussed what this would mean to them, For
some 1t seemed impractical for the parents to leave a home

and a fairly secure living to come to Canada where they
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would have many adjustments to make, For other girls
these questions did not arise and thelr need to have
their families with them seemed to be too strong to
question the advisability of such s move,

One girl in the program had special difficulties
in relating to other people and seemed to need a great deal
of attention from the leader, Several other girls in the
program expressed concern for this girl and one of them
spoke of the war experiences this girl must have had as
a result of living in the Eastern zone of Germany, In
trying to interpret the reasons for the girl's behaviour
her own war experiences were relsted and a few others joined
in to tell about things that had happened to them, It
seemed that quite a number of the girls had had bitter
experlences although only the behaviour of the one girl
was attributed to these experiences by the girls,

When one of the girls in the program became 1ill and
needed hospitalization a number of discussions arose in
regard to the insecurity most of them felt as a result of
not having a similar type of medical insurance to that which
they had in Europe, The girls indicated that the cost of
medical, dental and optical care was so great that they
feared needing to receive these services, A few of the girls
Indicated that they especially feared needing hospitalization

because they were alone in Canads and did not have family or
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friends to rely on for help, A small number of the girls
had assumed that these services were available to them as
they had been in Europe and were surprised to learn of
the difference through the discussions,

Another area of difficulty which the girls in the
brogram expressed was that of having the opportunity to
meet men, The worker spoke about dances which were held at
the ¥, W, C, A, every second Saturday night, About five of
the girls d4id attend at least one dance but the majority of
the girls did not attend, Some of these latter said they
would not attend because it was not Proper for them to go to
a dance unescorted, The worker interpreted the purpose of
the dance and its origin three years prior to the study,
explaining that it was intended to be 2 service to Nnewcomers
and provide opportunities to meet other people, A few of the
girls felt they still could not go to the dances, Some of
the girls who indicated that they would like to go to the
dances had to work every Saturday night and so would not be
free,

With the girls who felt it was not proper for them to
go to dances unescorted there seemed to be individusl
differences in feeling around this rather than group feeling,
Some of the girls indicated that the dances at the Y, W, C, A,
where they could go unescorted were more like the dances

they had attended in Europe than ones where the girls had %o
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go with an escort. The ideas which the girls expressed
around golng to the Saturday night dances were similar
to the ones expressed by girls in other programs at the
Y, Ww, C, A,

Through discusslions around the dances and other
brogrems 1t gppeared that there was a falrly general need
for activities which would provide the opportunity for the
girls to meet men, Some of the girls spoke of wanting tc
g0 to specific places in Winnipeg but could not g0 because
they needed an escort, Although some of the girls had
found places to meet men or had boy friends in Winnipeg the
idea was expressed that these outlets were quite limited,

A small number of the girls indicated. that they had only
met other new Canadians and wished they could meet Canadian
men,

The general need for mixed activity seemed to show
itgelf fairly clearly when the program on Thursday afternoon
was expanded to include people from the Tmmigretion Hall,
At the first of the exvanded programs there was a fairly
large number of young men in attendance, The girls found
it easler to be hostesses to the group and to mix with them
than in the second program which did not include the men
because they had to remain at the hall to be interviewed by

brospective employers, The girls were openly dissppointed

and seemed to be less enthusiastic about welcoming the
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people from the Immigration Hall.

A major difficulty which the girls expressed through
varlous discussions was that of learning the English
language, The extent to which language was g problem for
the girls varied to considerable degree with the individusl
and her previous experience with the languege, The feeling
that the amount of language they knew was not adequate was
fairly general even amongst the girls whom the worker felt
had a good command of English, For these girls the problem
of a broader vocabulary and that of having an sccent seemed
to be prevalent, One of these girls indicated that she had
the qualifications to work as a telephone operator but knew
that she could not secure such a position because of her
accent, Other girls felt that they would have a difficult
time to secure office employment for which they had
qualifications, because they had accents, One of the girls
who had been in Canada for a little over a year, sald that
she had tried to get office positions and had been refused
because of her accent,

The girls who had learned some English at school in
Europe also expressed difficulty in learning to speak the
langusge., They indicated that they could understand the
spoken language and could read and write in it but found
that they had difficulty in holding a conversstion in

English, Most of these girls were attending night classes
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to learn English but were impatient to be able to speak
more dquickly, A small number of the girls felt that they
needed a different teaching method to be able to meet
their ends, A few girls felt that they were not learning
to speak as quickly as they might because they were in
a household where German 6r Jewish was known and the
employers 4did use these languages with them, thus the girls
did not get practice in English, The girls felt that they
too held some of the responsibility because they used the
German language when they visited friends,

The girls who had no previous knowledge of the
English language felt that they were especially hard pressed
ag they could not learn the simple phrases quickly enough
to meet small every day requirements, Some of these girls,
as well as girls in the previous category mentioned,
indicated that they felt embarrassed when they tried to use
English and mede migtakes, MNost of the girls indicated that
1T was their own insecurity with the language that prompted
this and in most cases the employers were patient and tried
toc encourage the girls to talk English and help them by
correcting mistakes that were made,

The importance of being able to use the English
language was discussed in terms of helping other people who
might be coming to Canada. A few girls said they had written
to friends to refresh what knowledge of English they had from
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school if they intended coming to Canada,

As has been indicated, the role of the Y, W, C. A,
in Winnipeg with new Canadlan girls has been flexible in
attempting to meet apparent needs of the glrls, The re-
laxed atmosphere of a lounge program provided an outlet for
the girls to discuss problems and also allowed them to make
some sociasl contact with other new Canadians, Unmet needs
lay in the area of meeting men under conditions acceptable
to the girls whose standards in this regard varied, There
was some expression of a need for preparation before
coming to Canada by studying the English language, Thers
was also an expression of the need for government planned
medical and hospital services,

During the program, within the time limits of the
study period, discussions with the glrls suggested areas
of difficulty that were tending to be stumbling blocks to
the girls'! adjustment to life in Canada, These areas appear-
ed to be problems and attitudes around employment, learning
the English language, being in a new culture, being alone,
and difficulty in relationship with people of other ethnic
groups, As will be seen in the following chapter, these
areas were studied by interviewlng a sample of the girls
about these areas which group discussions had revealed as

problematic,



CHAPTER V
METHODS

A schedule of questions, based on discussions in the
pregram sebting, was used in interviewing a sample of the
members in the program for new Canadlan girls in the Winnipeg
Y. W, C. A, The responses of the girls to these questions
were compiled and examined, first in numerical order and then
in relation to general areas where problems and attitudes,
affecting the girl's adjustment, occurred.

In undertaking a study of the problems and attitudes
of the girls in this program it was evident that observation
alons would not produce sgtisfactory results, Since group com-
posltlon amd attendance were fluctuating variables it was
necessary to establish some objective method for collection data,
Thus it was decided to use a schedule of questions in interviews
with a sample from the group membership.,

A number of factors were considered before the actual
method of sampling was determined, In order to set the
breadth of the-population to be sampled it was decided that
all girls who had attended the program or received communica-
tion concerning the program between September, 1953 and
February 18, 1954 would form the basic constituency., This

58



59

necessarily eliminated people who had been in the progranm
prior to the September date and who did not attend by the
February date, This meant that there were possibly 129
girls eligible to take part in the study, since invitations
had been sent to this number of girls, However, the actual
number of people who had attended the program was 62,

In trying to assess the fear reactions of some of
the girls to filling out file cards in the program, it was
felt that an actual interview situstion with quite personal
questions would be more difficult for some girls to handle,
Since the fear and suspicion did diminish as the girls
attended the program more frequently, it was decided that
every girl who had attended the program three or more times
would be asked to participate in the interviews, This
automatically eliminated a large number of people and left
a sample of thirty, Thus the actual sample was a select
group 1in the sense that there was more possibility for them
to have g relationship to the worker,

Of the thirty girls selected to be the sample, two
girls did not participate. In both cases the girls had
left the program and domestic employment so that their
whereabouts could not be traced,

Although it was recognized that the values in true
random sampling would be lost by using this method, it was

felt that the possibility of geining responses to 2ll
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questions in the interviews compensated for the former,
It was felt that the study would still have value in
relation to this group of girls if the worker could use
any existing relationship to free the girls from fear of
revealing too much of themselves, in the interviews,

For this reason the writer personslly conducted all
but two interviews, In these two instances interpreters
were used with the worker directing the interviews. The
writer conducted five interviews entirely in the German
language and approximately nine interviews were carried on
entirely in the English language. With the exception of the
two interviews where interpreters were used, the remaining
interviews were carried on using both languages, In the
latter cases the writer used the German language to clarify
some questions and received answers in either language,

In all but four interviews the writer snd the girl
were the only persons present in the room where the inter-
view was conducted, An interpreter was present in btwo of
the four cases, and in the remaining two cases, two sisters
who lived together requested that they enswer the qguestions
together, Separate records were kept of the sisters answers
and the writer attempted to gain as many individual responses
as possible., Since experiences of the sisters were similar,
the joint interviews brought fuller responses to some

questions, insofar as one girl could =dd facts which the
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other had forgotten, It was felt, howsver, that
individual interpretation of experiences was lost in many
instances, as one sister would contradict the other where
she did not entirely agree,

Ié has been mentioned earlier that relationship was
an important factor in the questiomnaire interviews, The
Tact that the writer was the program leader and had a
minimum of three contacts with the girls studied before the
interview took place made it possible to establish rapport
falrly quickly, Since the writer had some knowledge of the
German language, and used this where it seemed necessary,
the earlier relationship was facilitated,

With some prior knowledge of the individual, the
writer was able to phrase the questions on the questionnaire
in 2 manner which was understood more readlly by the
individual, This meant that the original phrasing of the
questions was not strictly observed because either it was
not understood by the individual or could not be translated
exactly into the German language., In the two instances where
interpreters were used in the interviews the writer instruct-
ed them first to translate the question as closely as possible,
If 1t was not understood by the interviewee the writer
attempted to give a rephrasing so that the interpreter's
impression of how the question should be answered would not

affect the answers the interviewee gave,
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The interpreters were used with two particular girls
since the writer felt her knowledge of German was not
sufficlent for them to feel they understood or were being
understood by the writer, In the program the writer had
noticed that these two girls repeated things several times
and often asked someore else to interpret to the writerand
have her responses interpreted to them, Thus it wes thought
that they would feel more confident in the interview
situation if inbterpreters were used, The choice of
interpreters was important, The writer chose two girls who
had answered the questionnaire prior to acting as interpreter.
In one case the interpreter was a close friend of the girl
being interviewed., In the second csse the interpreter was
an older person who had shown considerable warmth and under—
etanding towards the particuler girl being interviewed,
This latter girl had shown patterns of disturbance in her
behaviour at the program and so it was essential that she
trust and feel friendly towerds the interpreter,

The confidential nature of the content of the interview
was indicated to the interpreters as it was to all the girls
who took part. Each girl was asked if she was willing %o
participate, then the nature of the questions was explained
to her as well as the purpose of the study end method of
selecting individuals., During the interview this material

was repeated and assurance was given that the content of the
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interviews was confidential, It was indicated that names
would not appear on the questionnaire, It was explained
that all material from the interviews would be compiled
into a form suitable to the study, Where the girl showed
interest or it was felt that she would be more at ease,
the factual content of other parts of the thesis was briefly
outlined,
In order to have uniformity in the interviews a

schedule of questions was drawn up and used as a guide,
The schedule was arranged so that factual questions
appeared at the beginning, with more subjective questions
in the middle and finally fairly faectual questions at the
end. In order to avold possible emotional blocking, sub-
Jective questions were interspersed among questions of a
lesge subjectlve nature, Individual questions and groups of
questions were designed to bring out information which
pertalned to areas that sppeared from discussions to be
problematic,

Question one: Date of birth? and Quesgtion two:

Country of origin? were intended to debermine the nature
end range of the sample,
Question three: Date of coming to Canada? The length

of time the girls had been in Canada when answering the
questionnaire seemed to be a factor worth noting, as it

appeared in the program that girls who were recent arrivals
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in Cansda presented problems different from the girls who
had been in Canada for some time,

Question four: Education in terms of years? The
writer felt that a fair rating of the educational standards
of the girls would be very difficult to determine due to
the great varlance bhetween the school systems of Europe and
Canada, Thus, the number of years completed at school
seemed to be the closest criteria for determining educational
standards, Special training or vocationsal treining was to
be indicated under this question.

Question five: What kinds of work did you do in

Europe? By comparing the listing of special tralning in
guegtion four with the answers tc this question end number
nine (What  jobs have you done in Canada), it was hoped to
determine which girls were working in employment familisr to
them, Comparing the length of time the girls held jobs in
Europe with the length of time they held Jjobs in Canads scem-
ed to be one way of indicating possible differences in
enployment patterns snd thus might indicate athitudes toward
jobs in Canada,

Question six: What were some of the reasons which
caused you to decide to come to Canada? It was felt that
some understanding of the motivation for establishing a new
way of life, would indicate to some extent, the expectations

of the girls towards living in Canada.
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Question seven: V¥hat were your main sources of

information gbout Canada before you came? Question eight:

Did you undertzke any special training before you came to
Canada? Both of these questions were designed to find the
kinds of preparation for coming to Canads which the girls
underwent,

Question nine: ¥What Jobs have you done in Canada?

Question ten: What were your ressons for changing

Jobs referred to in number nine? <Question eleven: How do

you like your present Jjob? These two questions together
were to be 2 group which would complement the group of
questions four, five and nine to bring out other attitudes
not covered in the previous group concerning the employment
situation,

Question twelve: What are your future plans, long

range, immediate? It was hoped that this question nmight
indicate the manner in which the girls regarded their life
in Canada and whether or not they had found sufficient
security to make plans for the fubure,

Question thirteen: Are you alone or do you have

family or friends here? Question fourteen: Who of your

family is still in Europe? Question fifteen: Are there

close friends in Europe who might affect your plans? This
group of duestions attempted to locate the emotionsl ties

which might affect the girls attitudes about establishihg
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themselves in Canada,

Quegtion sixteen: What was your father's occupation;

was this changed during or since the War? It was hoped to
gain some indication of familisl status, as well as to
determine whether or not there had been adjustments to be
made in this area,

Question seventeen: How did World War 11 affect you

personally? Since reference to war experience was made in
the program in regard to one girl's adjustment to life in
Canada it was hoped this question might indicate whether or
not the war experiences were contributing to problems or
attitudes about Canada for others.

Question eighteen: Under what auspices did you come

to Canada? In knowing the auspices under which the girls
came, it was felt the resources open to them through that
source could be determined,

Question nineteen: Did you find things here to be

much as you had expected or different; if different, in
what ways? This question was designed to bring out, in more
specific terms, the expectations of the girls in coming to
Canada, with the possibility of indicating problem aress
where differences occurred,

Question twenty: If a friend were planning to come to

Canada, what would you suggest she do to prepare hersgelf?

It was hoped that the question would find the kinds of
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preparations the girls felt were necessary before coming to
Canada, It was felt that some of the difficulties the girls
themselves had might also be brought out here,

Question twenty-one: ¥hat help were you given when

you got here? This question was designed to find the
services the girls have usged as well as what services the
girls considered as helpful to then,

Question twenty-two: What kinds of help do you wish

you had been given when you got here which you did not get?
It was felt that this might indicate lacks in services which
the girls felt were present,

Question twenty-three: What things have you found

hardest to get used to in this country? This question was
planned to bring out The things the girls saw as requiring
some adjustment on thelr part, as well as to indicate where
they were having difficulties, It was hoped that the answers
to this question might indicate where services would be most
effective,

Question twenty-four: Did you belong to any groups

such as the one at the ¥, W, C, A, when you were in Europe?
This question seeks to bring out the previous group experience
of the girls to see whether such prior experience helped

them to use the program here more effectively, It was also
hoped to find whether any of the girls who had a successful

experience in Burope were not gaining satisfaction here.
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Quegtion twenty-five: What do you think about this

program at the ¥, W, C, A.? This question tried to find the
benefits the girls saw from the type of program that was
offered to them and zlsc the lacks that they felt were in
the program, It was hoped that the lacks they saw would
indicate some real needs of the girls in regard to group
activity.

Question twenty-six: Do you belong to other recreational

groups? Question twenty-seven: How do you spend your leisure

time? These questions were gttempting to indicate the range
of social recreation which the girls had,

Question twenty-eight: What church do you belong to,

etc.? This question attempts to find several things, It
attempts to find what representations of religious groups
were coming to the ¥, W, C, A, program, It also attempts to
find if there have been any changes in church attendance
pattern since the girls have come to Canada, It was hoped
to find out some basis for the changes, where there have
been changes, It was hoped to find out if the girls
experiences have Included contact with the church,

As was mentioned earlier, the questions were primarily
based on discussion which took place in the program at the
Y, W, C, A, At the program, problems seemed to center
around employment, difficulties in regard to languasge and

customs of the new country, War experiences were mentioned
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in the group as an ares which might cause concern snd affect
the adjustment of some of the girls, From the areas of
difficulty presented in the group the writer attempted to draw
up specific questions which would indicate the extent of
these difficulties,

The responses of the girls to the questions were record-
ed on indlvidual sheets. Then all the replies given for a
specific question were tabulated on work sheets and some attemnpts
were made to compare and correlate answers to related questions,
In order to use a master work sheet for the findings of the
interviews 1t was necessary to standardize responses; thus,
attempts were made to parsphrase and catagorlze answers in the
most appropriate manner,

Ansalysis of the data in the following chapter is under-
taken In two steps, In the first analysis the responses to the
individual questions are viewed in the numerical order of asking,
It was thereby intended to isolate the general areas where
problems and attitudes affecting adjustment occurred, In the
second step of the analysls the master work sheet, with the
responses of all the girls to each question, was used in an
attempt to determine some contributing factors te the problems
and attitudes,

Iimitations in the method are recognized in several
areas, Flrst, the method of sampling had sufficient element

of a random sample to make controls regarding length of time
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in Canada impossible and thereby did not allow for e
ccnparison between girls who had been in Canada for shorter
and longer periods, The size of the sample was also affect-
ed by the method, lesving a small group to be studled, The
schedule of questions used in the interviews allowed a
measure of subjectivity on the part of the girls which
needed to be arbitrarily categorized in the analysis in order
toc attain some degree of uniformity., The method of amalysis
did not tzke into consideration individual personality traits
and thereby establish the reaslity of emotional responses
given to a number of the questions, Thus, replies to
questions were gfouped end viewed statistically rather than
viewing the responees of one girl to the schedule as a whole.



CHAPTER VI
ANALYSIS OF MATERIAL FRCM THE INTERVIEWS

It will be recalled that a schedule of questions
was used 1in interviewing twenty-eight girls. In the
interviews the majority of the girls appeared to be at
ease and resgponded freely to the questions, A few girls
seemed uncertaln during the interview and needed assurance
that their identity would remain confidential, Some girls
relaxed as they were informed of the nature and extent of
the study in which they were participating, The results of
the interviews are given here, in thé order that gquestions
appeared on the schedule used to guide the interviews,

One: Date of Birth?

The age range of the sample population was from
nineteen to fifty years, The mode fell in the nineteen to
twenty-three year grouping, with eighty-five percent of the
sample between nineteen and thirty-three years, See Table
I, page 71,

Iwo: Country of Birth?

Most of the girls were of German ethnic origin,
HEighteen girls were born in Germany, four in Roumanis snd
one in Poland, Of the remaining girls, one was born in
Yugoslavia and four in Austria, It is to be noted that all

of the girls spoke German,

70
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TABIE I
AGE GROUP OF THE SAMPLE POPULATION

o e e e e e e e e e e e ]

Age at
last birthday Number Percent
19-23 years 11 43
24-28 v 9 32
29-33 " 3 10
34-38 ® 1 4
39-43 " 2 i
LGh-hg ® 0 0
49-gh 1 L

Ihree: Date of Coming to Canada?

The maximum length of time a girl had been in Canada
was thirty-five months end the minimum four months, The
mode was in the one to six month grouping, with eighty-two
percent of the sample in the range between one tc¢ twelve
months, Since the greatest number of girls were in Cansda
under one year the number of Jobs they could have in this
country wae limited, making the use of job stebility as en
objective criterion for adjustment impossible, See Table II.
Four: Education in terms of years?

The range in completed schocl years was from six to
fourteen years, with the average at nine years snd the mode

at eight years, Thirteen girls had vocational training and
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one girl had a finishing school education after the basic
elementary training., It is to be noted that three girls
had vocatlonal training in domestic work, The majority
of the girls, fifteen, had only completed the elementary
school training.,

The kinds of vocational training had by the minority
varied between training for trades, commercial work, and
geml-professional, This conslisted of: farm training (1),
talloring (1), seamstress (1), hairdressing (1),
stenography (3), physical education (1), kindergarten
teaching (1) and interpreter training (1).

TABLE IX
NUMBER OF MONTHS IN CANADA AT THE TIME OF THE
INTERVIEW
Length of Time
_in Months Number of Girls Percent
1-6 16 57
7-12 7 25
13-18 2 7
19-24 1 L
25-30 0 0
31-36 2 v

e e — ]
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Five: What kinds of work did you do in Europe? (1list

jobs and approximate length of time for each)

The numbers of jobs held by an individual in Europe
ranged from none to six, the average was two and the mode
also fell at two, Sixteen girls had at some point been
employed as domestics while in Europe., With the exception
of the girl who had interpreter training all the girls
who had special training had been employed in their
particular vocation, The exception mentioned was in the
youngest age group and came to Canada right after completing
her training,

In addition to working as domestics the girls without
special training, and a few girls with trades and
commercial training worked in factories, selling in depart-
ment stores and as nurse aides, One girl was self-employed,
owning a soft drink manufacturing plant, Three girls with-
out formal vocational training were employed in work that
involved t'on the Jjob! training; commercial art (1), florist
(1), photography (1), telephone operator (1), and German
Alrforce (1),

The length of vime the girls spent in thelir respective
Jjobs renged from two months to thirty years with an average
of two years and the mode in the ore year and under grouping,
In order to clarify the importance of the mode it must be

pointed out that seventy-two percent of the girls had been
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in jobs three years and under, 1t must be recalled that the
mode 1in respect to age of the sample fell in the nineteen to
twenty-three year grouping, This would have a bearing on
the number of Jobs and length of time that it was possible
for the girls to have since leaving school, See Table III

for frequency of length of time in each job.

TABLE IIT
IENGTH OF TIME SPENT IN ONE JOB IN EUROPE

Length of Time

Number of Girls in One Jgb

18 1l year and under
9 1-2 years

15 2=3 years

3 3=4 years

3 4=5 years

2 5-6 years

3 6=7 years

3 over 1l years

Six: What were some of the reasons which caused you to decide
to come to Canada?
Seventeen of the girls gave more than one answer to
this question, The primary reason given by the seventeen

girls, along with the reasons given by the
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remaining eleven girls are grouped here under general reasons
implied in the individual answers,

Poor economic conditions in Europe 6
(Included are unemployment, loss of homes
and generally lack of job opportunities)

Political reasons 5
(Included are: felt they were in danger,
dislike of living under occupation,
unsettled conditions in their own city)

Greater opportunities 6
(Included are: desire to make more money,
felt Canada would be generally better
than Burope)

Desire to travel 7
(Included are: general desire to travel,
specific desire to see Canada)

Desire for adventure 4

For the majority of girls, it appears that the

motivation for coming to Canada was directed towards

settling on a fairly permenent basis, This suggests that

the girls who came for travel and/or adventure may not be

a8 definite in their intention to remain in Cenada,

Seven: What were your maein sources of information about
Canada before you came?

The majority of the girls had some type of informa-
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tion about Canada before they came, There were, however,

five girls who stated thaet they did not have any source

of information about Canada,

Fourteen girls received information from official
sources such as: the Canadlan Consulate in Germany,
International Rellef Orgenization, Canadian Christisn
Councily Canadian Department of Immigration and a German
Government agency., Nine girls received their information
from unofficial sources such as: American or Canadian
employers in Germany, Y. W, C, A, in Europe, friends in
Canada, friends in Europe 2nd school, The variety of
both official and unofficial sources of information mskes
i1t impossible to ascertain the quantity and degree of
accuracy of this information,

Eight: Did you undertake any special preparation (e. g,
English classes, vocational training) before
coming to Canada?

Nineteen of the girls said they had not taken any
special preparation before cowming, The remaining nine girls
indicated that they had taken English at school and counted
this as special preparation, and in the case of two of tThe
nine girls it was indicated they had taken typing and wished
this to be counted ag special preparation,

It must be noted that most of the girls answered

the quesvion directly as 1t was asked and used only the two
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examples of English classes and vocational training as
preparation in theilr sunswers, Thus it is difficult to
assess the value they placed on information they had
received about Canada as preparation before coming,
Nine: What Jjobs have you done in Canada (list jobs and
approximate length of time in each)

A1l of the girls had done domestic work, Fifteen
of the girls were in their original household positions,
Seven girls had moved into other kinds of employment before
completing one year in domestic work, The btotal number of
moves made by the thirteen girls who left their original
household job was twenty-three, Of this number, five girls
went to jobs that were similar to work they had done in
Burcpe, that is, three girls went to factory work, cne
taught nursery school and one became a cashier in a food
store., Earlier it was stated that the length of time the
girls had been in Canada renged from four to thirty-five
months, This time range had an effect on tihe number of jobs
1t was possible for most girls to have in Canada, The
length of time, however, the girls were in each of their
Jobe varied from one week to two years, Thus comparing
employment patterns in Cenada to the previous pattera in
Europe could not be used as an objective measure of

adjustment,



78
TABLE IV
TYPE OF JOBS HELID IN CANADA

e e e e e e e et o i

_Type of Job Number of Girls

Domestic 28
Factory work
Waitress

Nursets ailde
Laundry

Cashler and selling
Office cleaning
Hospital domestic

I I S D S S

Nursery school teaching
(half-day supplemented by
baby-s8itting)

Ten: What were your reasons for changing Jobs referred to
in number nine?

The answers given to this question have been grouped
into three general headings in accordance with the
implications in the individual asnswers, It is well to recall
that fifteen of the girls who took part in the questionnaire
interviews did not change their jobs, so that the answers
given here are those of the thirteen girls who did change
Jobs:
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a, Changed for self-advancement -5
b. Changed because of discontentment with present
Job - 4
¢, Changed for personal and health reasons -4
In section a, such advancements as employment in line
with the girlt's training, or previous experience, higher
wages and a Job that she considered to be generelly better
than the one she was doing are included,
In section b, employer relationships, behaviour of
children, hours, wages, were included under the heading,
Section ¢, includes health ressons, desire to be
with relations and desire to try other Jobs,
Eleven: How do you like your present Job?
The answers to this question have been grouped into

three general categorles for the sake of clsrity.

Positive - 19
Negative - 7
Indifferent - 2

The girls who had negative feelings towards their
Jobs indicated some of the following as their reascns; poor
relationship with employer, behaviour of children, work very
restrictive, not accepted as part of the family, poor
relationships with fellow employees, It is to be noted that
one of these girls appeared to have particular personality

difficulties wherein she tended to be hostile towards people
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generslly, Most of the girls who answered positively in
this question tended to qualify this in other questions.
Twelve: What are your fubture plans? (long-range, immediate)

In answering this question the girls seemed to have
difficulty in distinguishing between long-range and immnediate
plang, Most of the girls indicated some plan or wish for the
future., Two girls out of the twenty-eight 4id not have any
plans for the future, One of these girls felt that she had
not been in Canada long enough to make any definite plans,

Six of the girls had falrly definite plans, One glrl
planned to be married, two girls planned to bring their
parents to Canada, and three girls planned to go back to
Germany,

Seven of the girls had indefinite plans around
employment, that is they hoped to eventually get a better
job, move into the type of work they had previously done or
egstablish their own business. Three girls stated they planned
to remein in their present positions as domestics,

The plans of the remsining thirteen girls seemed to be
of s more indefinite nature than those already stated, The
plans included being married if there were the opportunity,
travelling, buying a house, living with friends or relatives
at some future date, paying a visit to Germany, moving to
live in the United States and taking some speclzl training,

possibly commerclal,



81

A few of the girls inclvded with their plans,
learning English, snd settling down in Canada,

The writer has desgignated the plans of the girls as
fairly definite and indefinite on the basis of the manner
in which the queegtion was answered, In the case of the gix
girls whose plans secemed fairly definite, The auvthor noted
thet the girls seemed duite sure of the response they gave
and had made sgome movement toward attaining the goal they
set. The twenty responses that the sguthor has termed
indefinite, have been so called due to the response heving
been given in an uncertain manner and there having been no
movement towards attalning the goal set by the girl,
Thirteen: Are you here alone or do you have family or

friends here?

The number of girls who indicated they were here
alone was almost hslf that of the sample used, namely,
thirteen girls, Four girls had relatives in Winnipeg and
one girl had her fiasnce here, Ten girls indicated they had
friends here; of these ten, four also had relatives in
Hinnivpeg,

Fourteen: a) Who of your family is still in Europe? b)
Are there close friends in BEurope who may affect
your future plans?

The tctal sample population with the exception of one

girl indicated that they had relatives who were still in

Europe., For the majority of the girls the relationship to
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the family in Europe was a very close one and included:
parentse, grandparents, siblings, husband, children and
other relstives, Twenty-three of the girls had cne or
both parents alive in Europe, Of these, twenty also had
8iblings in Europe, Three girls had respectively a
husband, children and grandparents in Europe, with the
remaining five girle having siblings and other relations
in Burope.

In response to the second part of the questlion, "Are
there close friends in Europe who may affect your future
plans?®" twenty-six of the girls indicated that there were
no close friends who would affect their plans, Of the
two remaining girls, one indicated that she had a fiance
in Europe and they were contemplating marriage at a future
date although the plans were not definite at this poinst,
The second girl indicated that she had a girl friend in
Europe who could affect her future plans,

Fifteen: a) What was your father's occupation? b) Was
this changed during or since the war?

The responses to this question seem to indlcate a
variety of economic backgrounds for the girle, Included in
the paternal occupations were: laborers, tradesmen, farmers,
offlice workers, businessumen, government employees and one
professional man, The first three categories included

65% of the girls involved, See Table V, page 83 for



83

distrivbution,

TABILE V
PATERNAL OCCUPATIONS OF THE SAMPLE POPULATION

Number of
Occupation of Father girls Involved
Tradesman 10
included are: tailor, scale maker
trainmen, mason, electrician,
typesetter and proofreader, driver,
service station mechanic,
Farmer 5
Businessman 3
included are: merchant znd business
not defined,
Government employee 3

included are: city police, national
party functioner as an officer in
propaganda division,

Office worker 2
included are: general office work
and department manager in a
fertilizer syndicate

Laborer 2
included are: general lsborer
and factory employee

Profegsional: Lawyer 1

Two of the girls did not give the occupation of
their father since he had been dead over twenty years and
they felt that it would be no longer relevant,

In response to the second part of the question, "Was
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this changed during or since the war?" four of the girls
indicated that their fathers! occupations had not changed,
Four girls szid that their fathers had died or been lost
during the war, Four of the fathers retired after the war
and four had made changes during the war and went back to
their former types of occupation after the war, Two of the
latter four fathers were in the army and of the other two,
one went into related work on trains, while the second went
from mechanic to factory work,

In the remeining nine instances the changes of
occupation seemed to be permanent ones with the exception
of one case where the girl indicated that her father had been
in the army during the war but did not know what occupation
he hed after becsuse of separation in the family due to
marital difficulties,

In the eignht cases the changes of occupation are as
follows: two fathers changed from farmers to builders, the
lawyer changed to a machine worker, one changed from office
work tc selling papers, one changed from a tailor to a post
office employee, one changed from a factory worker to a
builder, one chenged from g farmer to a lasborer, one changed
from a driver to a city policeman,

The girl whose father changed from an office worker
to selling papers told the interviewer that this change was

due to a braln injury suffered during the war, This had



85
caused particular economic hardship and grief to the family,
Sixteen: How did World War II affect you personally? (Did
you undergo bombing raids, live under occupation,
were you in a work camp or a camp for displaced
persons?)

The answers the girls gave to this question seemed tTo
indicate varying degrees of involvement for the girls, Four
of the girls indicated that they were only slightly affected
by the war and post war period, Twelve of the girls
indicaved they had some frightening experiences such as
being evacuated during bombing raids, but that these were
not too severe, Ten of the girls indicated that they had
traumatic experiences which affected them quite deeply.

The remaining two girls were unable to complete their
answers to the question as the situations were too painful
for them to talk about,

The writer has aftempted to indicate in a general way,
four degrees of personal involvement for the girls, The
Judgment as to severity was bzsed on the girls! description
of the experience and her indication as to severity, Since
the war experiences are subjective in nature, any categoriza-
tion in degree of trauma is arbitrary,

Seventeen: Under what suspices did you come to Canada?
The majority of the girls in the sample came to Canada

under the auspices of the Canadian Government (18), the next
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highest group were sponsored by the Lutheran World Relief
(6). The Canadian Christian Council had sponsored one
glrl and the Internationazl Refugee Organization two, The
remgining girl indicated that she had been chufoh sponsored
but could not name the church,
Eighteen: Did you find things here to be much as you had

expectved or different? If different, in

what ways?

Eleven of the girls indicated that they had known
what to expect becgsuse friends and relatives had told them
about Canada, This number is higher than indicated by
Question Seven, Nine girls found things to be very
different, The remaining eight girls noted slight
differences, None of the girls mentioned knowing what to
exXpect because thney had been informed through official
sources,

Among the differences observed by the nine girls who
found things very different was included: the difference in
temperament of The people, There was individual varistion
as to what the difference was as two girls felt people in
Canada were more phlegmatic than in Europe while one girl
felt that people in Canada carried their emotions to
greater exvremes, For five of the girls the freedom they
felt in Canada was g great difference, These girls

indicated that they had expected to have To check with the
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authorities for many things which they had to in Europe,
they also commented thet 1t was difficult to define what
they really meant about the freedom they felt, The great
difference felt by the remaining girl lay in the lack of g
real theatre snd the lesser advancement in physical culture
that she had observed,

The slight differences noted by the eight girls
included landscape, shopping, food, housing, small day-to-
day incidents in I}Ving in Canada, the lack of mixed
beverage rooms in Manitoba, hours of work were longer than
expected (this was the experience of one girl), a grester
numper of people in Canada could afford to have their own
car, and the climate was colder Than expected, These
eight girls indicated that the differences were not great
to them although they had not quite expected what they found,
Nireteen: If a friend were planning to come to Canads what

would you suggest she do to prepare herself
before she came?

Six of the girls indicsted that they would have no
specific suggestions, Four of these girls indicated that
thelr friend would have to find her way alone and it was up
to the individual to make her own way, One of the six
indicated that what her friend should do would depend on her
prrofession,

The remaining twenty-two girls had a number of
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suggestlions that they would pass on to friends coming to
Canada,. This included: learn English before coming, learn
about the country, take special vocational training, pay
own passage, bring material goods, and come through the
Canadian Govermment, Eighteen girls indicated that learn-
ing English before coming to Canada was most important,

The remaining suggestions had a low frequency, See Table VI,

TABLE VI

FREQUENCY OF SUGGESTIONS PERTAINING TO PREPARATION
BEFORE COMING TO CANADA

Suggestiong for Preparastion Freguency
Learn English before coming 18
Pay own passage : 3

Come through the Canadian Government
and work in household for the first
year 4

Take special vocational training-
nurse's training was specifically

mentioned 2
Learn sbout the country 1
Bring a friend or relative along 1

Bring tools, books, clothing and
money along 1

Ifwenty: What things have you found hardest to get used to
in this country?

One of the girls gave no auswer to this question while
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elghteen of the girls gave multiple answers, The single
item which occurred most frequently was language, this
was indicated as a difficulty thirteen times, The remain-
ing difficulties seemed to fall generally into five aress:
cultural components, behaviour of people, physical
differences, domestic employment, loneliness and lack of
hospital and medical insurance, See Table VII, No
particular weight was placed on separate items by the

eighteen who gave mulbiple answers,

TABIE VII

FREQUENCY OF AREAS OF DIFFICULTY EXPRESSED
BY THE SAMPILE

Area of Difficulty Frequency

Cultural components 14
including food, quality of clothing, street
car procedure, buying in stores, lack of real
theatre, liquor not served in restaurants,
everything closed Sundays

Language 13

Behaviour of others 9
including social 1life of employer, behaviour
of children, social etiquette, understanding
people generally

Physical differences 5
including climate and scenery

Employment (domestic) 5

Loneliness 3

Lack of hospital and medical insurance
provided by the state 1
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It is to be noted here that tTthree girls appeared
to have found very little difficulty in getting used to
things in Canada, The difficulty they experisnced btended
to be in relation te physicsl surrourndings such as climate,
and terrain, These three girls had been employed as
domestics in Europe by American Army personnel,

Twenty-one: What kinds of help did you wish you had been

given when you got here which you did not
get?

Fifteen girls indicated that they did not see any
particular type of help that they wished for snd did not
get, The answers of the remaining girls seem to fall into
two categories of health and welfare, Eight of the thirteen
girls gave multiple answers,

The girls who indicated that they had wished for
heslth services in Canada indicated that they felt they had
taken these services for granted in their own country and
sensed a great loss, HMedical care was indicated seven times
as being a service wished for, with hospital being indicated
five times, dental three times snd optical twice.

Under the welfare heading, help in finding different
employment from housework was indicated three times., One
girl indicated her greatest wish for help centered around
finding employment for her brother, One girl indicated she

wished she had had help in finding her way around the city.
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Help in making "good friends" was the wish of another girl,
The answer of the lasgt girl was that she wished she had had
help in knowing where to take her troubles,

Twenty-two: Did you belong to any groups such as the one at

the Y, W, C, A, when you were in Europe?
(Will you tell me something about them, how
long did you belong, were you an officer or
did you have a special responsibility?)

Sixteen of the girls indicated that they had not
belonged to any groups in Europe, Of the remaining twelve
girls, one belonged to six different groups and held
responsible positions in each and the others belonged to one
or two different groups.

The length of time the girls belonged to the groups
ranged from eight months to fourteen years, The majority
of the girls belonged to the groups between one and three
years,

The group called Bund Deutsches Mideln was a German
NWational group set up under the Nazl government, The three
girls who indicated they had belonged to it were rather
hesitant in admitting their affiliation and indicated that
belonging to this group was compulsory, one of these girls
expresged the fear that she might get into trouble for
having belonged to the group., One other girl mentioned this

particular group and indicated that she had not joined it
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and had thus endsngered her family, She said that her
mother would have gone to prison for not sending her to
the group had the war not ended at the tvime it did,

One girl belonged to the group called the Danube
Schwaben and described it as & Yugoslavian youth group,
The emphasis of this group was on mixed recreation, The
Jugend Herberger was also a mixed recreation group., This
particular group was for German youth and placed particular
emphasis on touring Germany snd other parts of BEurope, One
girl had belonged to this group. Seven girls hsd belonged
to church groups. Other types of groups to which a few girls
belonged were: sports, dramatics, dancing and one girl wished
to count a union .group.

Twenty-three: What do you think about the program at the

Y. W, C, A,?2 Do you enjoy it? How could
it be made better? Do you think some
other kind of program would be better?

The fact that the interviewer was the worker in the
progrem in question may have hampered some of the girls from
expressing their feeling fully, In reply to the first part
of the question, twenty-two girls indicated they enjoyed the
program, Four girls said they liked the program but had
reservations about it, The remaining two girls did not like
the program at all,

In answer to the dquestion of how the program could be
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improved fourteen of the girls did not want change, indicat-
ing that the program would nct be improved if it were changed,
They felt the prograsm had value for them insofar as they felt
free to drop in and go when they pleased, They saild they
could usge the lounge as g place to meet a friend to go
shopping as well as to meet other girls from Europe and make
friends, Some of the fourteen felt that they found at the
program a source of information sbout living in Canada and
more specifically about living in Winnipeg,

Two of the girls felt that a mixed program would be
more enjoyable, One of these suggested a Sunday program with
dancing, Four girls felt that Sunday as well as Thursday
progrems would be better for them since there was nothing
open on Sundays in Winnipeg. One girl suggested that the
program should continue longer on Thursdays,

The remaining seven girls felt that the program should
take the form of a definite club where the girls attended
regularly and discussed activities more, They felt that the
existing structure allowed the girls to become too lethargic
so that they were not close together, These girls felt that
it depended on the girls in the program to make it a club
but that most of the girls were not interested in doing so,
The girls explained that a probable reascn for this was that
Thursday afternoon was the only free time the girls had for

shorping,
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Twenty~four: Do you belong to other programs at the Y, W, C,

A, or outside the ¥, W, C, A.?

Twenty four of the girls belonged to the New Canadian
program at the ¥, W, C, A, solely, 8ix of the girls
belonged to other programs at the Y, W, C. A. Two girls be-
longed to programs outside the Y, W, C., A. One of these
girls belonged to an ethnic group and the other girl belonged
to a gymnastlc group. These eight girls were amongst the
twelve who had belonged to groups in Europe, They also
indicated that they needed a greater sense of belonging than
- this program afforded them, Seven indicated the need for a
definite club,

Iwenty-five: What church do you belong to? Have you been

able t0 attend s church here? Do you go
regularly? Did you attend regularly in
Europe? (Where there was a difference the
reason was nobed)

In response to the first part of the question dealing
with the church to which the girls belong it was found that
the girls in the sample belonged to four faiths, In order of
frequency the girls belong to the following churches:

Tutheran 11
Catholic 10
Evangelical 6
Greek Orthodox 1
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Twenty-three of tThe girls had been able to attend a
church in Winnipeg at least once, The five remaining girls
had not attended a church in Winnipeg, Of the twenty-three
who had attended in Winnipeg, four agttended sporadically or
just for special occasions,

For nine girls in this sample, the attendance was
similar to their pattern in Burope. One girl out of the
nineteen whose church attendance pattern was different,
attended church more frequently in Canada than she had in
Europe, The remaining eighteen girls attended less
frequently, The pattern of church attendance in Europe was
twenty girls attended regularly and eight attended in-
frequently.

In indicating the reason for a change in church
attendance, thirteen girls indicated that thsy could not
attend Church because they had to work on Sunday, One girl
sald that Sunday was the only morning she could sleep in
and so she did not get to church although she could attend,
One girl indicated that she had not asked her employer if
she could attend church and so did not know if she could be
free to go, Two girls sald they needed the family and
soclal pressure of their home to go to church, One girl
said she would go to church if she had a friend who would
go with her, The girl who attended more frequently said

ghe now needed the extra comfort and security church afforded,
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With the excéption of this girl it sppears that the girls
who had changed their pattern of church sttendance no longer
had the sense of identity that they formerly had, These same
girls did not belong to any club other than the program
studied.,
Twenty-six: How do you usuelly spend your leisure time?

Are there things you would like to do which

you have not been able to do?

The replies the girls geve to the first part of the
question are grouped under the four headings of solitary
activity, commercizl entertainment, activities participated
in with groups, and miscellaneous gctivity.

Thirteen girls indicated they spent some of their
leisure time in solitary activity such as: reading, knitting,
gewilng and other handiwork, writing letters and attending to
vrersonal effects.

Twelve girls indicated that they spent some of their
leisure time in commercial entertainment such as: movies,
concerts and dances,

Twenty of the girls were included in the third
category spending some of tThelr leisure time in activities
such ag: clubs, schools, sports and in one instance, teaching
sewing to a group. Night school English classes were tThe
activities that brought in the eight girls who had formerly

indicated they did not belong to groups in Canada,
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Nineteen of the girls were included in the fourth
category of spending leisure time participating in
miscellaneous activity, The kinds of activities mentioned
under this heading were: visiting parents and friends, going
out with a boy-friend, having coffee with a friend, visiting
parks, baby-sitting and working overtime,

Five out of the twenty-eight girls indicated that they
particlpated in only one of the sabove mentioned categories,
Three of the five indicated that visiting friends was their
sole mamner of leisure time entertainment., One of the five
sald that she spent all her leisure time baby-sitting, The
remalining girl of the five seid she spent all her leisure
time attending to personal effects,

In response to the second part of the question: Are
there special things you would like to do which you have not
been able to, seven of the girls gave a negative answer and
two glrls said that there were many things they would like
to do but did not elaborate,

Four girls gave answers which seemed %o stem from
Job dissatisfaction, One girl said she would like to get a
Job in a sewing factory, two girls said they would like to
get 2 "good Jjob," and the remaining girl said she would like
tc have time to herself, and as a domestic this was not
possible,

Some of the girls indicated that they missed atterding
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or participating in artistic activities, Eight girls
indlcated that they would like to attend at least one of
the following on a regular basis: real theatre, concerts,
ballet, opera, One glrl who had sung with the Berlin
Opera Company indicated that she would like to sing with
an opera company again as well as sing on the radlo,

The remaining answers glven indicated that these
girls would like to attend dances, movies, travel,
participate in sports, drive a car and be in a real club,

Having thus looked at replies to the questions in
the numerical order of asking, it is necessary to refer to
the tabulation sheet mentioned earller in attempting to com-
pare and correlate the material from the varlous questlons,
The figures in Table VIII were arrived at in this manner,

By reviewing the responses of the glrls it appears
that possible stumbling blocks to their adjustment to life
in Canada might lie in problems and attitudes related to
three areas, namely: employment, culture and language, In
viewlng the three areas with respect to the length of time
the girls had been in Canada, it would appear that the time
in Canada had little effect on the resulis, however,
inadequate sampling, of the girls who had been in Canada over
a twelve month period, biased the results, There appeared
to be some correlation between the frequency of problems and

attitude regarding culture and the number of girls who
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indicated that they had not undertaken any preparation before

coming to Cansda, The correlation appeared to remain high
in the area of jJobs and decreased with respect to language.
See Table VIII.

TABLE VIII

FREQUENCY OF PROBLEMS AND ATTITUDE IN THE THREE MAJOR
AREAS REIATED T0O LENGTH OF TIME IN CANADA
AND LACK OF PREPARATION BEFORE COMING

Time Problems Problems bProblems  No
in Frequency and and and Atti- Prepara-
Canada Attitudes Attitudes tudes re tion
re Jobs re Sulture lLanguage
l=6 months 16 12 10 6 11
7-12 " 7 3 L 4 5
13-18 " 2 2 1 2 2
19-24 " 1 1 0 1 0
24-30 ¥ 0 0 0 0 Y
31-36 i 2 0 1 0 1
TOTALS 28 18 16 13 19

In examining the possible relationship between the

three areas where problems and attitudes occurred, it was
noticed that five glrls were affected by all three, Negative
attitudes towards hours, wages, and domestic work in genersl
were accompanied by an inability to speak and understand
English readily, added to these were, confusion and negative

feelings around bshaviour of the Canadians they knew ags well
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ag difficulty in adjusting to food and the lack of a real
theatre,

Six girls appeared to be affected by both language
and job, The restrictiveness of domestic work, long hours
and low wages tended to be viewed negatlively, At the same
time the girls felt they were not able to communicate readily
in the English language; The combination of problems and
attitudes concerning Jjobs and culture affected six girls.
Negative feelings towards aspects of thelr employment were
accompanied by confusion with regard to the behaviour of
Canadlans, feelings that there was a lack of child discipline
as well as some difficulty with’new foods, etc, Eight girls
were experiencing problems related to both culture and
language, The inability to communicate easglily in English
accompanlied the feeling that everything in Canada was hard,

There appeared to be no certain basis in this study
for determining a cause and effect relationship between the
varlous combinations of areas of difficulty. However, it
would appear that the difficultles in various areas might
have an interdependance, Individual personality traits and
abllity to cope with new circumstances in general seem to be
factors that need exploration, Since the scope of this study
did not include this latter, further discussion pertaining
to its significance 1s not possible,

On regarding the areas of difficulty individually,
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certain factors which were thought to be significant when
compiling the schedule of questions, seemed to have little,
if any, relationship to the actual results. The factor of
age,; and the accompanying implications of a lack of flexibility
in the higher groupings, did not appear to be related To
particular emphasis on difficulties in any of the areas, The
sampling in the age range of twenty-nine to fifty-four years
was too small to differentiate between possible individual
characteristics and difficulties due to inflexibility because
of age.

The implications of family status through paternal
occupation was another factor that appeared to have little
significence 1n this study. Previous Job experience and
vocational training, however, seemed more important to the
majority of the girls in this study. In eight instances there
seemed to be a close relatlionghip between the previous Jjob
experience and training and the events eround jJobs in Canada,
In five of the eight cases girls moved into the type of work
they had done in Europe. The three remaining girls had worked
for American or Canadian Army personnel in Europe and genersl-
ly appeared to have less difficulty in any area than the rest
of the sample, There may have been greater importance placed
on previous experience and training had the girls who indicated
indefinite plens of moving to more familiar types of work, made

some progress towards actuating these plans, However, general
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tendency wag towards a fairly equal distribution of
difficulties in the various groupings concerning paternal
occupation and previous training and experience,

The extent to which severe war experiences contri-
buted to difficulties in Canada could not be objectively
determined, There appeafed to be no difference in number
or degree of difficulties between the girls who had traumatic
experiences and the girls who felt they had been little
affected by the war or post war period,

One factor which appeared to be related to all three
areas where problemg and attitudes occurred was a lack of
preparation before coming to Canada., The majority of the
girls who experienced difficulties indicated that they had
not undertaken any form of preparation, It is also note-~
worthy that the girls who indicated that they had some
preparation experienced the same difficulties as the former
group. There were three girls, however, who were the exceptlons,
These were the three who had worked for Canadian or American
Army personnel in Europe.

Motivation for coming to Canada had no relation to the
amount of preparation undertaken prior to coming, The girls
who came for adventure and travel gppeared to experience
similar difficulties as the girls who ceme to settle, Since
all of the girls had relatives In Europe and the bonds between
them appeared to be strong this factor did not indicate any
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pertinent conclusions, There were only three girls who
particularly indicated that loneliness was complicating
other difficulties they were having,

The problems and attitudes involved in the area of
language were expressed as an inability to speak and under-
stend English sufficlently to use it readily, Ome girl
felt the methods of teaching the language at night school
were inadequate, Most of the thirteen girls felt
embarrassed when trying to speak English and so limited
theilr use of it to situations where there was no altermative,

In the area of employment or jobs, problems and
attitudes centered largely around long working hours, low
wages and feeling that the amount of work was too great,
Five girls disliked domestic work itself and changed to types
of work they had previously done, Half the girls concerned
in this area felt somewhat isolated from social activities
because of the long hours of working, These girls were not
attending church as frequently as previously and also were
restricted to night school and visits with a few friends for
leisure activities, A total of eleven girls had difficulties
in the area of culture which appeared to relate to the job
insofar as the behaviour of their employer and/or their
children was confusing, Since the factor of experience and
trailning appeared to affect only five girls of the eighteen,

the complications of adjusting to a new culture may have
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conbributed towards negative feelings concerning domestic
employment for the girls who had difficulties in this area
as well,

Problems and attitudes respecting Canadian culture
involved a greater number of items than the previous two
areas, Negative feelings toward the behaviour, mannerisms
and attitudes of employers, their children and a general
confusion around understanding Canadisns was expressed by
eleven girls, Some of these girle and the remalining five
were finding difficulty with: purchasing, adjusting to
different food, accepting the Sunday closing laws and
lidquor laws in Manitoba as well as coping with other daily
occurrences, Upon examining the amount of contact the
eleven girls had with Canadlan people, it appesrs that this
is limited, Church attendance was less frequent than
previously and the girls did not belong to any social group
other than the ¥, W, C, A, program, Thus attitudes respect-
ing the behaviour of Canadlians were based on a small variety
of contacts,

The data from the interviews indicste three major
ereas in which problems and attitudes eppeared to be
stumblirg blocks to adjustment, namely, Job, culture and
language, Twenty-five girls experienced difficulty in more
than one ares, Three girls experienced only minor difficulty
related to physical environment, These three girls had
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worked for Canadlan or Americasn Army personnel in Europe
and thus may have had some orientation to Canadian or
fmerican life prior to coming to Canada, Factors of age,
length of time in Canada, war and poet war experiences as
well as paternal occupation had little significance in this
sbtudy, Previous training and Job experience as factors
relating to employment had limited significance, but there
appeared to be a possibllity of greater importence than
this study indicated,

Limited social contacts seemed to contribute to a
number of girls feeling isolated, although only three girls
felt loneliness was a major problem, ILimited contact with
Canadian people suggested that attitudes towards behaviour
were based on a restricted number of contacts with people
other than employers, The lack of preparation before
coming to Canadas appeared to be the ltem correlated most
closely to the frequency of problems in the three aress,

In the following chapter, the significance of these
findings will be discussed in relation to the tobtal study,
Background material from the introductory chapters will be
related to this material when similarity or differences

oceur in the findings of this study.



CHAPTER VII
SUMMARY AND CONCLUSIONS

Interviews using a schedule of questions were
conducted with twenty-eight girls, selected from the
program for new Canadlzng at the Winnipeg Y. W, C, A,

It was the intention of the writer to find from the
interviews the areas where probleme and attitudes were
deterring the girls gaining satisfaction of their normal
needs,

Examination of the data from the interviews digs-
closed three major areas where the girls found
difficulty. Two minor areas were suggested upon viewing
possible contributing factors to the larger categories,

The predominant difficulties occurred in respect tc culture,
Job end language, The subordinate areas that may have
significance were related to a lack of social contacts and
adaptation to physical surroundings, Twenty-five of the
girls in the sample experienced difficulties in more than
one area, MFive girls were affected by all three major areas
and only three girls appeared to be affected by a possible
minor area of adjustinrg to physical surroundings, The
combination of language and Jjob difficulties were presgented

by six girls, Problems and attitudes related to job and
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culture affected six girls, Difficulties with culture
and language were expressed by eight girls, The material
from this study did not indicate a definite inter-
dependance between aress in the various combinations, It
was suggested thet difficulties with culture which related
to understanding the behaviour of employers and/or their
children may have intensified negative feelings towards
other aspects of domestic work,

One minor area of difficulty was suggested in
relation to feelings about domestic work, Eleven girls
indicated they felt isolated from social contacts due to
having to work long and irregular hours, Examination of
their leisure time activities indicated that visiting
friends occasionally, going to English classes twice a
week and attending the Y. W, C. A, program occasionally
were the only opportunities the girls had to be with other
people, Thus, becoming acquainted with a number of
Canadian people or gaining satisfactions through being with
an ethnic group was not possible, As was indicated in
Chapter I, a number of writers agreed that there was a need
for newcomers to be sble to join ethnic groups so that they
could retain a sense of identity while struggling with the
many factors of life in s new country, The data from this
study is, however, inconclusive on this point,

Problems and negative attitudes related to long
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working hours, low wages, too great an amount of work and
a dislike of domestic work itself prevented eighteen girls
from gaining satisfaction from their jobs, Previous
training and experience had some sgignificance glthough the
full importance was not realized in this study as it was in
previous studies., A number of girls expressed the desire
to work In vocations where they had training or experience,
Five girls 4id move intc Jobs similar to what they had in
Europe, However, over half the sample had either worked
as domestics or had domestic training before coming to Canada,

A lack of satisfaction in being able to communicate
easlily with Cenadlan people wae felt by thirteen girls,
Being afrald of making mistakes and feeling embarrsssed
were contributing attitudes to the problem of learning a
new language.

Many separate items presented cultural problems for
sixteen girls, Negative attitude towards peoplek behaviour,
Sunday closling laws and Manitcba liquor lawg, food and other
dally occurrences such as purchasing made it difficult for
girlg to accept the new country,

The second minor area of difficulty was presented by
three girls who appeared to be gaining satisfaction in all
other areas, These physical difficulties related to adapt-
ing to a colder climate, flat landscape and finding one's
way about the city. The ease with which these particular
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girls adjusted to living in Canads seemed tc be
attributeble to their having worked as domestics for
Canadian and American Army personnel in Europe, It is
suggested that the orientation to the Cansedlian end
American culture while in Europe facilitated thelr adjust-
ment in Canada, Since there were only three girls with
this background, the evidence here is inconclusive but
does tend to indicate an area for further study,

Factors of length of time in Canada, age, familial
gtatus ss shown through paternal occupation and importance
,of war and post war experience appeared to have little
significance in this study., However, an inadequate
distribution of the sample 1n the various groupings per-
talining to these factors may have bilased the results,

The small size of the sample in addition to the
above actually renders a genersl application of the results
to other new Canadians questionable, The method of inter-
viewing girls with a schedule of questions lost value
through subjectivity, Had the scope of this study included
individual personality analysis the reality of problems
expressed by the girls might have been determined.

As the purpose of this thesis was to determine aress
where problems and attitudes of the girls were acting as
stumbling blocks to their personsl satisfaction in Canads,
the findings allow for subjectivity on the part of the girls,
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Thus the conclusiocng are velid where related to the
particular sample studied and may be relevant for the
total population of glrls who attended the program at

the Y., W, C, A, during the study period,
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APPENDIX A

SCHEDULE OF QUESTICNS USED WITH THE SAMPLE POPULATION

Date of Birth:

Country of Origin:

Date of coming to Canads:
Education: (in terms of years)

What kind of work did you do in Europe? (List jobs and
sppreximate length of time for each)

What were some of the reasons which caused you to decide
to come to Canada?

What were your main sources of information about Canada
before you came?

Did you undertake any special training before you caume
to Canada? (e.g, English classes, vocationzl training)

What Jjobs have you done in Canada? (List Jjobs and
approximate length of time in each)

What were your reasons for chenging jobs referred to in
No., 9.

How do you like your present Jjob?

What are your fubure plans, long range, immediate?
Are you here alone? or do you have family or friends here?
Who of your family is still in Europe?

Are there close friends in Europe who may affect your
plang?

ihat was your fatheris occupation?
Was this changed during or since the War?
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19.

20,

21,

22,

23.

24,

25,

26,

27
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How did World #War 11 affect you personally? (e.g. did you
undergo bombing rzids? Did you live under occupation?
What troops? Were you in a work camp or a camp for
digplaced persons?)

Under what auspices did you come to Canada? (government,
private - name of organization individual sponsor, on
your own)

Did you find things here to be much as you expected, or
different? If different, in what ways?

If a friend were planning to come to Canada, what would
you suggest she do to prepare herself?

What help were you given when you got here? (e.g, in
finding Jjobs, living accommodation, information, English
Instruction, etc, Take the girl over the trip, did
anything happen on the boat or before getting on the
boat, at the stopover at lMontreal, here) By whom was
the help glven?

What kinds of helpr did you wish you had been given when
you got here, which you did not get?

What things have you found hardest to get used to in this
country?

Did you belong to any groups such as the Y., W, C, A, when
you were in Burope? ¥Will you tell me something about
the groups?

How long d4id you belong?

Were you an officer or did you have other special
responsibility?

What do you think about this program?

Do you enjoy it?

How do you think it could be improved?

Do you think some other kind of program would be better?

Do you belong to other recreational groups? a) with the
Y W.Cohy D) outside the Y ,W.C.A,%? If so, what groups?

a) What church do you belong to?

b) Have you been able to go to a church here?
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c) Do you go regularly?
d) Did you go regularly in Europe?
If ¢ and 4 are different ask a question ag to why .
How do you usually spend your liesure time?

Are there special things you would like to do which you
haven't been able to?





