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bil-itie*, f;.s 'Lh.er *rliri *f "i:si.:: ':',"j.:i'cÍ, 'l-i:e :tä:fã;f"in¡:i:-l ;f

.:j:"ie.j":: 3:.i:-:n*$n .rlii ;a.':=:.tr.''ir:s. ÃiLl:l*t-lü31 ,;:3:Ë F;siJTi-.s;å,:* *.:f setr.*

vi.se enab3.*S- *-h*s* lr+¡t t"r: *:*¡-t"i-rl"r¡n* 'i-h*j-u *::ç3"*3:sçs'l;, :L'l:

ë)rsì¡i.S"*d. 'th.*st: lr¡i.th J--i.¡,ri.t,=el. rel,i-s:f fr*E, f ina::¿:råal l::us$.c::s

e:rld far$.å13' cesS:r;:.r:j.Ï-:ilj.L. j-*su ¡l$C l-iiì-i.e .::T::r l'.u::.*Ly t¿s

m*e't:ip !¡ *h.* !-g j"\*:rrsË.$iìï i':"esd,-1.

3'$arriqð. CouP.3.es {â
ÃI3 e:Ë LÌ:e gwLå*$tË åst ^thi-s Ss$ê!ãl ìMesË û\yer såxty

yeess *f age* acld f$ur of È3re smr*n h.ad b*ex chrçg3åc433"5n

í1å fl*s &\res & 5råaË* A].though .in foi¡-r *äses seswi.*e k-êffi

reqr:ice€ due È* È3¡e ååLs¡ess a¡ff th.e far*åJ"y heimem*keru s&3-5¡

ùne r&se ånse$ãlred. a t.oÈ43" homemel*.i*ex s*3.e* 34ssÈ. <:f- Èbe

aatr:in¡ -e^:e'iÆ¡Ã ---¡ q=s{- +;qê f**1.- +.."^ '.^.(-;^h;-- .:--*.1ìrçJ.vJ.f,-:st ¿J¿u\tJ-Llçc-{ 1ïct> Hcú.L L- L-rl}!Ë \'Jå¿åj¡ Ltr{{-r &iaþ-LÈ¡¿LÞ ¿¡;r-itJ1rçL¿

seFvi.ce fåne d,a5rs Ëþes ÞJË*k} c *s'åd åãt$ùLved. îight, 3i<rtæse3<ec.igr=

itrg, Ë¡ess$ìxðl- câHe c'f pat.åer:te" *r si*ter*se3.ief S*s a riËx:ì.i,se.

ffi.e irximeÈ ¡ceeÁÈ ån È}:,is gîsäì:p ålras væ.:rj-ed' eft# it' Ís
*,iffieuLt tG malce þrc¡ad gensËe3"i*&,tiosrs. The co¡r*ÊËEï Ê]i*

pseËsÊd l&sst t>fte¡r vas se3ateß Èe¡ Èhe *clmpeÈertre &sBé sæ}ibse

+Ë t3:æ home*hel,nrers¡ rÀeãçÈ rifte$e a need f*s mor* hErlngs of
sesvå€e* S:im*e *rsåy Lw* cË tliese e*upåes bad ædqs&t *hi-å*

dren }.åiråsrg :i.* WåslmåF'*S* æeåd thËee hæd s¡o eeLæ*åE¡'es at, æ3-3";

tlrey srrÊFês te a esnsídegabïe degäee, depende:at" çrn *,h,ås s*r*

tsiee te meeù Èheår Þeede* Se-uihes Lhæ g:ætåectL mctr ü3æ

sp*trsæ# due È.o ç3.d aEe* 6sege æþ3.e tæ carrSr ecstra gûåÊ sæ*

sponsåb5-3"i"tåes i*e aau adequa*e åR@F&ss*s*
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tru* ffif i3Þñ ã-çåve# w-#se t*È*å35t åæeæp*cåÈaÈed, *¡sd

'î:3e* 3r¡ssþaeldss fe3.* thæt t'be amcwrmt *f ssgwåe* præråd*d wæs

:{sradeEææÈe ,S*s Èh*år ss€e**o ãm þe&h c&se& È"$ae sesceies

mef, f,}rus wåfe* s cleed Ëor gsensomaS- *æse ænd sug€mråsi*m åm

her hçw}*aE:dâ s *bsçmse, bwL pemr*.d# ååÈ.tLe seLåe$ €*r Èhs

husþ*s&& fx*m &*trs*h*3"€ dtcÈåes *n* Ssa'Låe&È eæ,ffs* Sur$"ng the

s"bredy gs*s$.*d" se¡nråce wæs tesmislated i-cÈ hçÈh ,.ühese Þ¿*¡l¡es.

fsc *ne *&ser tï¿e Þ,r$"fe was h*sglåfæ3åæe$; ê$So åxr thc exther,

t3¡e h.tlsbaerd 3.*cæted æ 3-i.rre; åsr Srcmesxæker :ü-sc order È$ obÈ,æåcg

fis$Te *rre*$slg acld çrg*ken# re3i-ef-

Såss *f the ceiuples ån the qseìåS¡. wåth å$eomes

r*nEåmE fs*m $3¡SSS" ei #Lå,û$t*" Weåd Ssr tlaçi* sesçåçes

åm Su3"3 arsd fe$.'î: fk*1' eoæåå aËfqrrd tq¡ dç3 sú" *me c*ep3en

\såth" acþ åclqc:i+e ån tþse S3,**û" $3,*8&" s&cåçiæ, €oucïd åt

dåffåeuåt Ð* pmy ttre gsart,åæå fee .aspçseed bv the seslså#e.

'ffiae pr*wåsi*n *f s*r'Åråcs seemed t,e¡ be foetrssed pri*
æriLy or¡. the needs s€ Èhe paLj"ent, æmd dåd not take åntE¡

&sëöu$È. the needs of b<¡th memb*ss *S È,ïre fæmåår¡*

.F*i4cqqq* eå?* W-ååqgs.qs €? ï

&* age sæEåge åss ÈÏxås Ssrl:rp wæs frow Ë@v€BtÈ,jf*€oue

Eæ e{g3rhy*$a$"xteu a31 gratiec,?ts wetre chsoraj"ea3s.y ååÃ æmd såx

e¡Ë Ðhe se\Fes& wes* låwåsag çråth aduL& *}rå3dnem {three eË

È3aese chå3.drem wege *wp}.ç}red #es3.å*Èå-we" &ãsd SB*me Eãæåp pHÐ*

qrådeß euþståtwte sæse and stnpew$-så*srï, Lws wese ååvi.mg ðloxxe*

*srd sese år¿ æ sen$-or tåtåaens ffi*us$-wg Ðeve3-opmemÈ, ls! fous

*&,ses, semråce pr*rråeíeæ p*rmåtted the patåe¡rt, ts ei-thes



rçlffiRi-sr ûriL #f h***p:å-te3. t:s be Så*sï:wrçe* fs*n'l h*spåùaå,

f$e fæsks perfermç* þy h,*me*ke3-pers \ËÊre 3. åç3rt

houseÏ*eepång æ*€ re*ag prep*,ræbi*n {6}, and gersomæå ü&r*

and, s*perwåsåc,¡t *¡f Èhe g:*.Låesr.t {?} ¡ asi* seevíce was pærh*"

.t.iffe
:. &e needs sf.patients 3"ivång çsåth. æwptreyed ed,u.l.t

ahå3.dgen TffeFe 3.eaeü. æ**qma*e3-30 m*È" *}**ee Efetre t3treæ re*
ques*s Selr mt:re }a*us:,s *f serwicep sislse ås: these €&s*sa

patåexl*s,weffe aåone åsg the b.+me ferr pæ-rt *f Èhe 4æy* ûme

patåegt,t 'eðes bed-rådde*, enoÈhes w&ç senåle and f+rg*tfilå,
ærcd theås eþ¿åldren snose:Èed ab*r*t the e ugåsL?gles\rísed, hÊ"*ss*

Rs* Sasri3.y menhere p*imted *¡¡t th.êÈ t3t'*y wese lbçt e3wæys

srsvÈåfåed çrhen a h*sm heS"per wæs n*t eveå3æb3e, aEad h*.d srt:

Þr&y sg:' knewinE t}:at t?:e gwrer:L. re,'<:ç3-Æ be æ3-*sre aI"3- dæy-

three oS tlae ftrur requests frsm Gseru) B fc¡r *$år*

tixruÌ.'Ly *f her***he3pers rêate frt;æ thís cæf,egory" ê.nd tiøs

s€ the Lhree reque ts fcr a $orie es¡rsåstent ea3.åbre of ffiomæ-

3{e&per. f3¡ås ås åsR Lå$e wåth *rET k}ã$wÏ.edge of the vesy *Eed

Sssrssrå whç tends te¡ be upseb by ckærrge, as¡d ís o€tesr moÈ

stsffåcåer,atLy æ$gcessi\ve æné cüffiEletêIËb Ès dåsest Èï¡e *qTtiqrå*

tåee eË @ lse& eh{}}S heã,pes*

S,åqs3.q €essçsss {ä}

&c tws *åmEåe w8ffi@ãþ åm $rexup & w*ere sïre$ s€rvesstlF*

fåwe yee¡î€ *f age æn# 3.åwånçi &3.r*år&" sse *&e e&se sexw.$.cæ

$€æË sÈeçesõ&ey due Èç eþso¡råe å3.3"*ess¡ asld åe the *ttaes*

Èer tSre gemeraS. deÈesåosai:í*xt ef *3.d agie.

lìi
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T&e *hat:xåc*åly å3"3 pæbåexaL w*s receåuir:g såx 3:t-"u.ss

sË sesvås* SÞ*s Cæy" w*så:ly devc¡**d Ì:* 3åght h*raseke*påvag"

meaÏ- pffesleseti'osau ænd persclnaL *æFæ" $*eçåee was tesrsåvræ,te$

di¡* èCI .Lhe åæc3{, aË cur¡Låmuj"i:.' iri ff*crú* l$el-Fers, ancï ile:: s3eÈd

.S*g seg**,$ce ås t3:e *vesaT'säqíË * she -t*&s gt].e.c*d ås! m f**t*r

h,{}3ÊÐ"

ffie erlderå¡' woma& seceål'ed gest*ågg $s1"Je a w*ek f*e

ð. Eeãle.r&3- c3.eæ:tåetE af hes æpastr¿¿ecat, sSreippåsxg, and sL?FeF*

r¡å,$#$ ori'Lånçs" Sitæ f*¡:nd. t3:e a$ï*u33t *S eervåce pr*våd.e*

xøas å¿effa$fåcåeså{ Ðü aüs{}snpååsh th.e Ðæsks wå'}h w3gj-sh Eþe

wâs !1e: Sclnger able to srpe.

$xs È.ieæ r&Ée E¡f the clssæ¡xåeæåå¡g å3-å ga*"åest*" Ð3:,* ëSome

E$eLp #esvåee pr*bæh3y **il3å ¡:st ìse*Ð T,ae:¡: steeds åR æn ånd**

¡pera$e*'L 3.åvåug aseang;*ent" "**43-ess +;-$eir e*r*Ld provåd* hes

i*ålh, a 3.åvs¡è:i.¡r h*¿*e¿xæker, ffiçwer¡es" åi: seëms Ëe-esibl"e Yc)

EræS,uæ3.åy åutcseass tSre ses$íse Èo the qEd pæÈiei:'L wh* i.s

ab3-e to låwe åndepea*esrtly bi¡t l*ee*#es prûE.ressåve].5r ureel:åe

t* cerp* wåAh her *rr¡cå irçusekeepÈl:S"

$o3.e FarenLs {å}

S*tåt of t1*tess ws$ren ¡d'&re u¡rdee felrty, T:a* beec!

ehrs¡*åce3.3.:" åL3 for se*re.saÌ" yeærs, &nd seeçåce w&s fãss€*

s&sry due t* cheår ånæbå3-åey tü *asr:¡ æ hr¡*¿e$tækÊs r*3.e* gn

$såe c&,se, sesvåee -$ses fu3.3-*tåctw;' agrd ånqr*lrr * t*tæå kome*

mækfuag, s&s of *åråådrsr¿, an* persosÞa3. flõre cË the. gmÈåeuri.

fhe Ëaæ3.3.y had been receivi:lE eerlråce Ë*r tws æead...æ ka3.€

å¡&&,sså æsld the patåeæL SeåÐ th,e.t the¡re w&s & &eed Ëçr a r'dÀr¡re
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frrrisÅ#têrå{x så}il}r** *:f, h,*lnç*hm3pers" Y::.e .çrese*r hoiseìre3.grer

wês "\r€sy cermp*È*&Èu bxt ì!l':.*se hæS is*eæ **seså*:r.s cshe$ thås

rras n*t s#-,,.T3ti"s l*r:&her *J-sr: SeísãL*,* qpuí th.s cÌie.*ñ f*s
ass,ågtayåce usåch. hea*-¡y ckosss" ï{*werr*x" Èþås $ee* w*ç3"S

neeessåtate ,B:ìt* *a¿:å*3"me$t *f we3-e w*rkers, c#hich æåghÈ be

Srettær h*.n$l".ed ån süffie *LT:er erêy-

5lh* s*co:Ìi3 s.:Ie.-Þasent r"*&s r*seívåasg par'**tå,xe GF*

vice {üne d¿x:¡ a treele fsr €*ur h*urs-ï f,*r *swågtæ:rs* ,*s"åth

3.åEla* h*us*qt+rk an'S J.&+¡sr.t*r:r. $he $e3"t she mees€S rtrêii;,3?üwe's

*f, s€s\¡år*s ¡xsr* i:.*1p uå'Lh, ?reavy e3"eanå:rg" asld slt*ppång"

9å*s* t&* pætåenÐ hæd n* r*åatåvæs åxt &be eitSr ql t¡få&TgåSe$,

*Ïre 3ræ* sr* *fl?r*e s*$sr@ çf æseåmÐesace *n*. fe3-.L s3te ka$ æ

va3.å* neerS f*s ås*rraasd ses\tråq**

& egqwy{.ågffi ggJryqç¡ÀB å aï}d ,çås$'p 4 8}è Ehry Fasqs -o€ 
jggee,

.SqåeçÊ€ YaqËpqç

fne Sef,aååe* bahul,$t;å*& *f 'Lhe faatüs# ÐenËÈSered

ås Ì-n Appendåx t"

SSrere w&s n* *vådenc.*e *Ë chrråcìæs dåf€eseerces þe*
-Lweeii the ,r:rre¡ SË<*il.ps 5¡¡ cç3.eÈåas t* Èhe gs3å*r*å*g Sae.b*rse

ÂSeo s€x' sçurc* *f åsèc{¡meo æs¡d s*Tæ*åwe* i-n Geeætes îdåsrssåpeg"

T&e mt>sÈ stråki-xlg dåfferemse be'ffieem Èþe tls* çrerups

cças nçted ån esæmåmårlg {:be dæta sæåæted tc¡ the cæteEorlr æm*.

dusæÈ'i*c} os åå}ness" gfue e3¡esnå*.as.å.y å3"å s*er $rssffi hågh3.y

c*meesrÈsated åæ Gr*up Þ {?3"9Ë}" êssd few aaer¡rbess *Ë thiç
greup hæd termj.*al cond'i.tí*ss or genenæ3 dåsabå}.åty d,*e* tel

old age" &out. h*ï"f *f Sr*up å {5ã"6f"} wese chr*nåcm333r

í3.X and the ¡iewei*der îÉese eåtÏ¿er aeutely i3-J. or ef€eete*
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l::¡ ,rL'3 .agÊ'

S::'*r.tç ?: lr*as feeiri;. Êv*$å1r' s5:,låt -{}si:wè'ê}å th* *.å:see

tå:ne r*iegcråes, rviti: Lile i*';çesL pt:{ip*sLj.,..*".ï}. iä6"3Ë} i¡r

th'* one t.* five ï'eãr S-.=,ÏåtÍa;: cai:eq,:l¡. tU*up 1â, ]x,Þ:*¡ev*g.*

had i:he h.iglnest g:r.']p{}Et.ís¡-¡ $f i-Ls *ten-l¡*r:s i-cl tixis flät*g*s}r

{4? " SË} ** æ}.is*st d*rihle the r*;äA}esæb3.e pee.cen-i:æç* å:a

Group S*

ft ç+*nl-S êE\lees -r-3rat chroni,: :iîå::.*s* is *r¿ i-i*3¡r:sËcsut

fa*tsg ån reT"agå*n ** ser.¡i ee n*edsu :ind tha.L. tlle adjust*
r.r.ent _Fesid fcr paiien;s a*c3 Ëa¡rå3.y *r*nl**ss ås æ 3.eeg'aã:1r

ünÊ" Physå*æis *mtr*.f.$$a1s a¿rd få¡earacåæ3 sçs{}rÅr*€s &ge

psÕbêl*l"lr resra*ed r¡s$er pr*ï*nged sÈs*ç*r se¡¡puå{:åm$ i-å} å

need fcr ånc::easeü ru¡>i:*rt f.lr:ni ,;utsåde 'Li?e fatuily-

Se>:*e #åff*ss¡l#*s rr¡ese eãsgrarw*g å;t ¿"*i_*al:l-*st ;ç
*thee faeÌ:rlrs s$€h äs stêsåt&å **&t"r"'su &r**ffiãt *f ån*gr*e"

LengtÏr *f resiqlsnce_. a¡ed 1ålrång er.Eê$geiü$ne,

&e gerce:ltage erf patients im fanj.åy caieg*råes was

S"3?¿ itågher í:'l Gror:p E .Lþên i*r Gl*u¡: åo æ$d SrsïÊp B leæd

b*tþ ,¡Ë tbe segærat*d vrçr*evr çsith sependent chåLcåsen iÆ i3:e

sa*p3e* Ës{il"ap & þad æ *3"5"9bt. predcmånen*e *f stnE}e ares

wådc"r*ed. g:at'ienr: a "

5.*.:e 1ærçlest Er*upång {4}"3Ë} of th* we**ss *f
Gr*ugt S þ46 ånc*m*s *rð*tr $3.&*$" g:'*s }¡ser {#oieb3;e.i:he p*r*
*entage #g Ss*.$str Ã. åit È,heÈ íne*me *æfeE*ey" t* Gr*up A*

t.he xargesi: con'eentratåon of isçi*þers {43- åg} } søas :ùss tles



i"crçssù åi:eç¡n*¡ såslç# ** :r¡¿:s;b3y #åS Ãge Pexr#åæ$.s;rs"

. Ë| sr.es rrot pcsssi-btre t$ s$s'Å.Èåa'b* Lhe i-s¿c*:u* fs.s"L*s

wi¿þ cLs¡ess, -to ccLei:iaine stry th<* 'å:ågh*r is:s*nt* åeEreås

tsËsð åsì &eed *Ë add,å'Li¿¡¡¡æ} sesç'åce. ffia;irfeves-" 'Li:esæ ts*.s

.&.c¡ €.4ËXle*'Latåt::¿ *S #Ðn€ pæ¡,me*Ð Ëe>e geerråcç Ës*::: t3:a¡s*

pê,.LåËlrts ån tl.re i"ne*m* se$Sies abeicre $*cåaå a3åoimance 3.eve3sr

æll$ ¡:atåefr+;s way 3:evelåmåte$ se:rvice å¡r *rðes tc¡ sed¡.¡ce r-he

*c,sts ** ov 'the ägÉi.scy" ir'ay have 3-å*rj-cc* segvice dr¡e i,r"' e

læek af ressììs*es f*r sui:eå,åiaiüE ges';íce Èa thís .g.roïåp.

ôcÈh. gr;t;Fs tr'år'ê tr"arE*l3r cnæpose* *f Leeig-Lesffi.

r,"eså**nÈ*:¡ cf Èhås cåt1r, wi-t3¿ *. higi:e: pærc*eiLæ.ge *È üs*up &

{*4.ä w*. *9*5} *avilrE u ëf tr+eni:g' y&&KE seEi$æsrs*" These

werË sü$lg d.åffescnces .i.n ¡nçbå1åt:r' r.b"åLhås], the cify, 3:.üsçer.*s,

aat$. Gr*up å e;çeax'ed. ll-' foe rne;st m*bååe. &ppr:c':<å*rete"$"y" Èw**

thåsds. of Sri:np S h,e,S l-år¡e* ån -i*3:e 
-$&itie *.eåg3rin*':rh.*$# fsle

¡Btre *'ha,r: tl*'en-t¡' !-ea.gs,

Theír adri.iÈ.íoaaå sesvåçe $ñeË€s raåçht be seå*¡;ed

t* an aLtæmpt *"q: $ai-íãtai-n fu¡r*t.å*ståxag åse a 3"iwåelg såi.uætå*¡r

s{û :.*Ëågâs i^ra Låsae wåt}r thei-r eapacå'L.t *s, ä'L way æ3,ss be

tïàei: they Ërsså t3:e Ëeqø rerøeånåztg **å**'Lå$ers" ås '*3sc*år

saeåghhr:rhe#s, æcãS m* å*mEer h*d feå*n*s æxr.* neågi*a*ss t*}aq$

raågirt be a s*usce elf supp*rt. æ¡rd assåsLæwse"

ALthorrEh che T"ærgest g>ercen"cæg* eif ür{ie*S} & wer*

3"í=.r5.itg æT.E¡¡r* {iS'Ë 3råEhec tha¡: #eeiup 3å} , 3ræåf clË t3aer¡¡ h¡*se

ír¡ Se*ir:r tiiåaens !S$i.rsåiÀ-E *r3tíc3r ¿:rs"*våtã,ed æ fslrs$ ùf *-rr3:p*rt,



j;_.

end ssËå.Ëtås:c:è" ffie ri*s*. sågc.ii=å*en* rÌifË*se:iflr: 3n 3:È*

åeL{sxt t* 3åvj-*,} a.r.y&i:Ë€ilr*nt a-p¡io^a:+"j t-_r be nr¡li¡}iË t_h*s*

iii-inr; 
"iri';l: *s.:l-t, chååd;'eca, ür,31*ip s 3-l**. ,r.r:*F thr-ee tj-:tt*s

dil,;u¡: Âo s Ïr*rcezr-i:age j.r: .Lllj-u *eÌ::*Sog:,"" {i: " 3?é ¡,"_ S.3î¿}

Ti:e eii¿:j-t *hil"d::sr:. rrt::re *tÈeng:t-;_::g t* cã.ïë f*:: *.;-.. 3.3.3_ pnr**Ð
in ad;ååf:åon Ln: it¡*tr *v¡sr fænå3.1. o" e*på*;int*rrt sespg3ïlsi3ril_å*

'cies" and ihe ,r:e*,L f*:: m.#di,,:.i-r:¡nei s*yvås:* t*.es g:r*b*bt¡r re*
l"atecÏ {;* a s:eed f*:*" *r*::e rel,åclË fr:r¡-l t.J:ig *y;¿--se;sj,rrq i_*ad *f
f '.3 {:.r,r¡;a c i l^"'i i { - -'

.v "-; ; r-: Þ

;1itå*tigh s**itl *f |hs fsrctr:rs åþFr:eðr .i_* ?:e cl*ar"3-y
::*l-a{:sçT Lo e*då*-:--{rft.äL ,çÊiÌiíi:e needs': ict re36f_!çp tr? }:x,*s-L

c:f the Ëa*9:orsu t-h* grc>u5]s ar:* ryuij:be sinråLee.. rÈ ås iikeåy
that æ cr,c1sï*lLatå*x o,f Ëe*Ð*rs* r*tl:lc:: {:has} æ si:rqÏ,s ssçu
gi:çsuiåts fo¡: f:he :r*sd fsr n*re se::r,ie*_

R*tihç,* *;'t = 
ä6!cï ¿tå¿i-*'-- ;i:igg€Ìst,s i;-]:aÈ. lecfeS +f sreesl å¡l sr¡b*

je*tively defined, *:¡d Aha-L æ,* ci:j*ctåve *\rñliået.i+y¡ r:f
geË$lr-".ces ås not-: a-o pågisri f í*anb as the æ-t-uít¿e*e ç¡f i::d-ivj-*
duaås and faäli.ries rege.rding hardshåp. Tf Èi:d.ir,"å€t:a.i. and

fainå3-1,. fi:*stie::it¡S is tc> he ímprcrred, a ¡;r*fessiernaL evæåqå*

aJ:ion ås sleceeËë:ij¡ {:s e¡rsur* Lhæt s*gÌråces åse Fsürråded È.Õ

:*eet- the sååc*¡rt* s qlef åned 3.gvei" *f xee*"

ït çror;åd, äë]Feõ-s t3:at rle¡xbers *f tlrås cÏ_ient sr$L1-53

ä6ffiåå3, Reubeæ, ,Ëeaes.d.e Feæj:uses *f Fæmå3.åes î5så{xeeSLsÊss", ån ç€q€¡"g*ðsrÈeqger@-, Reedings, Fa*¡..i.j.yservice asscrËffiËTffi*ã sã:---'



3'i

R.r.s årì n.,i'*S r":rf_* * :_]gi::f*$Få,:i::*. 1 *,SËr:Sst**r:-L ¿-.f Ì:i:.*i:: '$::{.i.tAå

siLu**j-*n ¡axr,j. :f'::lc'i-ir;:':.i-n,,i, sj.::**r theiy a<3$:ltj.*::.¿ìJ- Ð€eSs

{:a.*-rå*-j:. å:* *t::s-:',1"q:i,=l-- acttu¡rted f*r b.1," +h;ec:iv+ f.s;j:f,-:s.



CTÎÂFtrffR. \F

c*êrcT,TgsSsN'$

Yhç rsigiitai_ pÏ.an for Fìo:ne äe.:.ç Sesr¡j-se qtuæs .à:heü

åÈ çr*uLd pr*wid* unassåsùã¡s*e tqå'hh 3:or¡s*et3.d F*råÈånes æsld

g>*ssesaæÏ. s&Fe sescr-åces*'à1"i whsm s$#h grel'tråså*si &rÕ€3"d, ett.*.ble

**srrre.I*s*e*"t" agedu i 33-* *s d'ì-sahåed pers*sts È* se¡*ain æt

.. ?.Êllrjgrëo*" ,$ir¿ce i:'!:e F¡:riLl" i3'{rKeeË "àF&.s 'b.*: e*niåstue to pff**

çíS.e ¿*nd, deve5-*p l:*ir*isakes sern¡åces t* 'bÏr* cowruxrit"y r*iStesc

i:lc:llte :snËÞërg:eTtae$'{: as?#- Lhe sare *f; ,s}ti-åSgev} rddê.s ånrscL:,us€ F

this dlj..v.{-ti_''-*n .*:f ::es¡:onsåb-iii,;5 j:::pi:r,.rl, -i-hij:. jï:;me Help

t,¡st¿16 ,ç#HlFe a *"LienLel"æ çsåt-h * l-ån¿;.*** xange *f s*eq¡å**

$eeóg-

Sl w*ra3-€ ñÀrls¡ææffs k*wev*¡:u 'Litæ* *t:.rånç tSee På3*È

Fr*je*L. sess¡åse ?:as heen psc¡våcle.J +n the ?:asis o€ {:}¿e

*x'å s,Èenee c¡f æ lae*3*?t pr*Ï:3-emu asld i:1re *åien*ele has he*

*erssû Ðrge wåbh a *eue}: hg**Sss sang* *f ses-,r-j*çê ireeds than

wðs stråçixaaååy Fl"æcine{å *s ant.ic:-paÈed" Ëhe i-ea.ei- *Ë ***r*
roi-*s*, reE*aår*d xë.rrlges *3"å 'i:]:.æ w*.y Èrr-ils 'i.*'{*rå à:*s¡¡emæ}ad.srg acrd

subs,&åtl¡te m*¡tireråraE -h+ pe.àiemt " s-{çi:.s';" "

,ähr*'t:f Ì:3lr*+*qitæ.rt*9,* qr,Ë 't:.h* seiaç¡is .q-g*$S rÁÊege

ä?Wåst*såæst Ðsdes *f Næeses* Þf-înilårta*E ffir*æ*h,, ffi*$e
åî*L6r Secvi¿:* Fr':;iæ*;* I:* 3 "

åSgke Hc¡æ}.råat,å.*m *f Ëhe ffic¡me .Ëå*3p FsCIjeet, ,&ppeerdi-x
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.''¡--i-1rå::g :¡¡:i,--L-.'.: o:.'i: lî-e*.nt- ,::i* .fã::itil':i i:R*:Ë3**3:"ä9 f-: i s 3=-i:'ì-- ,:hr¿:i.*

Y3e gþisst-.e3-* å*,*í*ni-ç* tþ,*1" e Ì-.h.,*s*s-..+'i: *:¡i:3-*¡-l:-i-e}rt ";f jru*:i*

rrj-c3r:*J'ei:d fa-iri3"y -'Lrssr;"f.]ii: e.n$ ','¡-*¡lï.ftËss*¡i, i-::te::acÌ::':::-, ascd

:T::netíoni:rg j-s essen-i:ì.n-T-, .i.':: ia:f'îll^:r 'L.* Ce¡'içr¡nÌ.n* th* -"leir*J.

*f g*:fi.¡iq{r whå,:h tçå-i-l- Ti*+: *TlJ.":p pf*.tltæ ra-i:i.+ni: r.}flítïcf:r¡

-br:rt rç:l-LL AT"ss ey:åb3.e: r:t:he.:: fa-xrå-ï.¡,r :eeml:ers t* *t*ef, th*åe

_p*c'sçita3- ne#*s, ärt*. J:s*tl*nt,.3."¡s-f:Jïl{-*t-:i.t¡nai e'Ëfects *

:.

TÏ-te eo.raîl:ai:í** resçåts lrÊrj,-f1r j:I:*-.Y Ë*stn.iÏE trn$s

{rË :çamå:13,' strr:*L*vË ax'e Rx}s"ë v::rl-neræ-k}i* tC! d.ysfunct'å*nal

ç>ffe*'*,s 'L..hæn n"r-1¡.ey,ã. Farså1-:'-e= st'i'i.l.r eh.i-i-Sren c!e*d fã#:tîi.rå#Ê

perxriç.i.:t: '.'r3:ich .fe*cqni:çs ai-'¡.c1 s13ll'Fûr'l:.s {:he neeid *:Y "i'he

ch.i-å*tr"re.ir Ë*r ;. fa:.:li-lT-r¿ atirc¡¡çphese r;q::,i:*.tr*j-ve t-r¡ s*r3ãrc$ eL*tieiup*

m*nt, ïl se*r:s ¡p=:arer¡t ;h,a+- th..e i-nnl:.ri.l-i-t-¡¡ of e +*"i-fs Lr::

'e,Brry þ-+r.*.*mæ.1c:iïìi¡ nnd p*.ren'{:"i:lgl res${:T?s-i--Såtri.t"i*s; :f*r æ,t

*>stu+::ds-d pesi-.**S <-rf r,i.r*e rtc*s*S-r¡i.i:.ntes {;3r* essr:m¡rti-cin q:S ac1

e:d**ssår,re 'h*ts]l-l-*ãd l]:¡r lte:: sptr:Ée ** :êi-Li.*rr^1,;nr3-y jtf he j"s

Cäff3ti*ng erl enïî*rir'r":'ße.*.* Y#.L'::, ciÎ e'-:ff=f i-i'rg fl.f$n:l #$îi1ê . r:dTt{,:

t:r:n ,i-n *ai:ncít--ir t* f.ungl:i-*i': h:i:l ej-f " l*x $ð.ses -v¡her+ a.

;ç*{:5-enl i-s l-i","-i,l*q vr:i.th. *.Ét:}.ri eï:.i3e1reit. thei.:* far+i3.;u' ærrd

*îr..FJ-olpment s#sn":ulsjhi]"i.+;i*s i'v1'"r1¡!r¡gr ¡¡. €.gn."Ì-st *;-n +-heår Peg*

,ÉÕnäå i:esf,ì:rce$, These ¡:.,+qrp*nsåi:i.3-i.ti"ç,s as* l-i-able i:* lse

RegS-*c{:si}d- ii}: :!-:r-effec:j-i'e1i' hacr¿Ï'te'ã' j'S å*'s*ff{eåent-- asisj-sta$ee

:i-s p*c,*-"-'l*.ed. t-¡.r *lr.a.ì:ie the:;r. l--,s eer* fu=g t3:*rÌ-3î trãr:*$,ts. Ë*3c

î:areÐLs age a-"ï.sc i.r:. ::'e** af *.u{-,ii-tj*n-e3' s+rr"å*u* si-ncle Lhel'

c.' $Þ*s.

â*går* Ëwaj-u¿.a'Låúß Gf *he Hçme ì{eÏp .È'cojeci:* Appexe*åx
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la*lç 'l;ï¿e su;r;-:,;:ii: lin.:i. ¡::]s-!-::Ì:.¿1i** *f

:if ';hers -i* el ;:b*::::çe ::f 'ls:'i:-,*;r'S's$

'.1,-: ---.t -.Þ !(Li-a

it i:jl,ì.'.Ï.: rî..-:r :¡.t::r i*ì-ii-iåf j-1--

:faxil-:.: ne:S:û.=:s'i:':: .î i--t,l¡-

RÏ"¡.s ænæ3.ysqls $f .L'kæ e.s¡a,Ï"L1a'Lå*¡r da¿a å::dåcat,es Ì:kat

Èhe :ae*ðs tf 'ÐkÀe a*ute3.¡r i3-i- an$ t3aç.çe silffe:rj'nç¡ Ër*rn çeneraS'

Sisabå3åty dr-le l.:: *L*3 ðge äre* *sr Ðhe w3ro3.e" irtet isy -Ll:ås

nsetrìr:-ce; }tc¡îru¡eo.r{sgu 'LIte m*.j*ri'c;' cf tu*e c?lgcniealåy å:ì-l- (63?å}

r;ee$ e v*riÊ'Ly ,:f a{Sditir:cåå}-1' segvåces* As }$*r*e Sã*]"p s*s*

vice Ì.s pr*gådeeå *"¡es ¡¿s: *x'i:ended 5wuå*d of 'time" lhe neead

Sss 511*se bhan ]-ig3Le 3:*t:,ssï:eeBårrg arssåstancs islili ;i::chæbly

.3e.;eJ-c.p: siace '::i:*. *.ej**:i:7 i:f ':J:* ;:'a+*ient's êÎe 1:7ÕîiÀ€""jtÜ

lnser*e'læ¡els e.r*.Lc}* 3.*w'L(} perrråt fæel¿Iåes'to l:,'ir's hæawy

aS.eexeixlg Tæåp pråsral:e3-5rãlu an$ Í:34æ reryuests fos :eçre c$ïE$*

gx*te*& hoine*he15:ers. sl"sgçest Lhat tlci E sesvide eleed åE nol

.+d,orrrrete+'Tv r*e:{: S*ä: Ël*&te C1åentg. lt A,c,peafg 'l'*hat che arA$Ufnt

*f serrice tend,s tc be decreases. as ti.me $iûes Ûå-Ås in spife

of ähe +xpressed :"leed fce mage hc-t¡gs +f risrçPi** +sr i:tte l?a,rt

of loitg*term Pat'i e*'Ls"

Feshaps .h*,e ].æek *f, an edeqlået* Ëi-stecleåæ}. þase fq7s

the provåsåcn af r:hj-s ser¡ice (partic*: estY fc:: *¡e}f""

sîsËlpsËtång paÐåe*'Ls wtr*se ses\¡å*Ê ås r:st subsidiued by

WabS-åe ege$&ç;{.esï makes i-L nee*s*qä*sy ** *peead aqræå'!-abåe

vesÕiåtrües s* ¡åtå::åy -*itab c3åen'¿ ne*ds are i-seedeqwaÈ*3-y inet"

3$ffire ffir;¿J.uaÐåcca c¡Ë LSae E{*me fse3.p tri-3"oè Froje*t {Ap*
pemdiz t) u p, g.

3&lbid-u 3¡" 3*



41

åI-'Lhi:,:.Ei:- Lh'-; r ;:l'ii*:+'::çi:;' *Î .r€ä;"ìil*{:å

sa¿åçË**tü-fu* Ë'-:l ¡!':*-"ç;'-i::rf1' ;*ü-j'î'5s

;:::**;3-:-i'*i: *f $¡'11{: ìefv-rr-il'} r:i a -i 't; -':

r^ rr-r1:r¿*ï-.,- l. I :;;i-- ''--1 :t :=-"t''': " '';iì-:

-lr 
LiJ¡:_-J¡."-_ /

,* j- j-*ca; :-ì-Jii,r,ã¿i¡ l:Ë:

*.1:* .::1; ¿ilii:'{:ti ':J:*

ï ,jii.Jút Llf :l-i*:':ill;
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APPENDIX A

THE E\IÁIUATTON OF THE
HOilfE HEIP

PItoT PRoJECT September 13, 19ó8

Assessment of the Efject on the Fanilies ¿¡d Indiyiduals Served

fn order to study the effect of the llome Help Service on the fanllies served,
the School of Home Econom'i cs at the University of l{anitoba was asked to carry
out a smaJ-l research project" Drring the months of Ju¡re, 1968, a sarnple of
home helpers a¡d patients was intervie'¡ed. An analysis of the findings
follows:

Tþe Sample:
A) The Patients
A 2J per cent random sample was'chosen from a list of persons recei¡ring seruice
between the dates of Februar¡r I, 1968, and April 10, 1968, The sampleuras
selected from the billing records using a table of random numbers, Because of
the hlgh nortality rate of the patients, it was.not feasi-ble to draw from those
served at an earlier time period, 0f the 201 patient,s, J0 were selected for
t,he Study. Forby-two of these were actual*ly i-nterrriewed, seven were deceased,
and one had moved out of the city. In I4 casesrmembers of the j¡¡nediate fanily
were interuiewed rather than the patient, because of language or i'Ilness
barriers o

B) The Home Helperrs
A 2J per cent random semple of home helpers was chosen, using the list of all.
t,hose receiring a pay cheque durilg the period Febniary 1, 1968, to April J0,
1968. A table of ra¡dom numbers r¡¡as used. to select 2J home helpers from the
list of 101 names of this group, 22 r,¡ere i¡terriewed as three 'hrere out of the
city during the tjme of the Study"

The Pretest:
The i¡tervj-ew schedule was not fj-nalized unti-l a pretest was completed. Five
patients and four home helpers, similar io the sample group but not i¡rcluded
in it, were used. Format and wording of maJly questíons was changed, as well
as addi-tional information collected, In some patientes homes, the home helper
was present during the intenriew. Th-Ls was found to provide some difficulties
and reticence on the part of the patient to Ci'rulge i-nforrnation. It was decided
to set up a timetable so that the home helpers would be interr¡iewed i¡r their own
homes, and the patients would be interviewed at a time when the home helper
was not there, The pretest was fou¡d to be very valuable in assessing
probable difficulties and mi sunderstandings 

"

The Procedure:
The j¡ltenrier,¡er r{as assured that the uisiting nurse would warn the fanily t,hat
the study was taking place, but this was not found to be the case" ïn only
one instânce vras advance preparation noted and the j¡rtervj-ewer fel-t that she
would have had a better reception if this was the general mle. All interuiews
took place in the home of the persons bei:rg i-nterviewed, and appointments
hrere generally made by telephone.

Results:
@:tr'"ffiofpatientswassjmi1artothosereportedinthesecond
reporb 1966-67" Men accounted for 1f per cent of the patients i.¡r that report,
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wtÉle this sample had 14 percent maLe to 86 percent fenale patients" Patients
accepted for serr¡ice vlere also si¡ilar in their t¡pe of il-lness to those i-n
the second report. The specífic il!-nesses and conditions were of such a variety
that no trends or pa.tterns could be deli¡reated, Arthriti-s a¡rd cardiovascul-ar
conditions appeared somewhat more often tha¡ others

Table 1

Patients accepted for _service by cateeory of illness

The age range was fairly si:nilar to that reported for the total group of
pati-ents in the second report.

Table ?
Pat-ients accepted for se¡rrice by a8e

Illness Category
¡l'ì patients

Second reporb
n:304

n dp

Sa.mple
n:50
n%

Chronic illness
Acute i-Ilness
Tenirlnal i]*lness
Mental ill¡ress
General disability due to o1d age

Pregnancy

L7l+ 58

23

13

5

1

?o

A'1

15

u

28 56

10 20

36
2l+
5to
2h

Âoe Second Report
N: 3QQ

dn

Sarnple
n=50
n%

o-19
20 = 291
30-3e 

I

r+0 > 49 _J

50-59
60-69
70 - 7ea
8o-8e 

i
90 - e9__l

l1
ol

I

e)
13
't?

3ì
I

reL
I

4J

18
'to

26

39

?g

g?

57

l?

a/to
36
510
36

10 20

)2 2l+

13 26

12
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Other data wbj-eh were collected for the patient group i¡¡cluded info:mation on
income. Most often mentioned as sources of i¡come were government or private
pensions. Sixùy per cent of the patients nentioned only one source of income,
'26 per cent had two sources, eight per eent had three or more sources while
six per cent had no response to the question" Most patients for whom income
data was avaílable reporbed i:rcomes under $51000, w-ith the largest group being
under $Zr0OO annual i¡rcome.

Table 3

Source ef ïncome.

Table 4
Amount of ïncome

ïncome in do]-lars n:50
n

J2

2

1'.7

l+

7

3

5

dlo

Not ava1lable

o-999
1000 - lggg

2OOO - 2999

Soao - 3999

t+ooo - t+999

!000 and over

21,

l+

34

B

Il+

6

10

The largesl, group of patients was married, with over one-half presently livi-ng
with a spouse, a¡d abou-t one-th-ird were t¡idowecl, About three-quarters of all
those surveyed were liuj¡g with at least one other family member.

''+ number exceeds JO because some patients gave more than one source of income.

Source Number *

lrlages

Private pension

Government pension (O"n"P"

h¡blic assista¡lce

Savings/investments

ïnsurance policy
Other (renù)

No response

and/or ¿is¿¡i'lity)

9

12

26

I
5

1

6
õ)
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Table rì

Marital Status

Table 6

Persons in Housellold

Number of persons i¡¡ the Household

Patient alone

Patient and one

Patient and more

famÍIy member

tha¡ one fa:rLily member

'ì?

20

L7

26

¿Þ0

3l,,

The patients surveyeci had been on service for widely varyíng periods of time,
as can be seen in Table 7. This should j¡dicate that their opilions wou-l-d
represent a broad range of the advantages and disadvantages of the service,
for these time periods. Of these families,- one half were presently on the
service and one half had terrninated service. The reasons for te¡minating are
illustrated i-n Table 8"

Table 7

Length lcf Tifie Usine the Home Help Service

Marital Status n:50
n/%

Married

Single
I¡Iidowed

Divoreed

Separated

26

6

16

o

2

52

12

32

o

h

Length of Service n:50

Under J0 days

l1 - 120 days

121 - 365 days

IAA - ,1, ¡rorrq
)vv T J.ve¡ u

over J years

no response

1I
T2

11

L)

2

1

d
ro

;
24

22

26

l+

2
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Table I

Referrals for the pati-ent Broup as sho'wn on their records ceme predoninately
from the large hospitals in the metropolitan area, lrrith VON also bei¡g
mentioned frequently" The group had a history of prior care by a myriad of
private and publlc institutions, individuals, and thenselves with the hospitals
again raaking the great,est conbribution. Referrals, as seen by the patients
themselves, are from a different group of a.gencies a¡d j¡dividuals than those
mentioned on their records" The fanily doctor and the home care department
were most frequently reported. Other services jrt t,h¿ homes rnreru uvident, r+ith
VON or other nursing care as almost universal. Mea]'s on T{heels, Red Croås
equipment, CARS ser'uices, physiotherapy and social l¡orkers most frequently
mentioned" 0n1y two patients said they had no other serv-ices 1n their home,
i¡ adùition to Home He1p"

The sample group rn¡as most often living in their ov¡n homes, in which some of
them rented suites. Over eighty percent of the pati-ents lived in this type
of accommodation, or in their own suj-te

Table 9

TVpe of Accommoda.tion o:l Patients

Given

Patient i¡stitutis¡¡l i ¿sd

Death

Not needed

Refused seruice
Private homemaker employed

Rel-ative assumed duties
Foster home

832
6 ztþ

520
28
28
1l,,
th

Tlrpe of Accommodation n:50

Or,¡n home

SuÍte

Housing unJ-t

Rooms (1 or 2)

hlith relatives

3o

11

L

2

d

60

22

Õ

The person responsible for care of the pa.tient v¡as in all-
patient hj.mself or a close relaùive. Overy forty percent
'hraÊ rlesponsible, whj_Ie thlrty percent rvere dependent upon

cases, either the
had a spouse who
a. child.
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Table 10

Person Responsible for Patientes Care +f

The santple was divided equally as to those who had recej-ved service imnediately
after being released from hospi-tal, and those who had the service in their
homes at a later date. The amount of service received was most ofüen less than
fj-ve hours and for one day per week"

Table 11:
Amount of Se¡vj-ce Reqeived _by Sample n : 42

Hours 0-¿& 5-6 ?-8

Days per week J

No response 2

One

T\,¡o

Three

Four

Five

I
3

6

2

3

2

1

I
Ã

1
t.

The sample group was predominately long time residents of the l,linnipeg urba¡
area, with over three-qua.rters of them living over 21 years in ùhe a.Tea, and
onì-y four residilg leâs than six years" They were also not geographicall.y mobile
within the city with one-half stating they hadnet moved frorn the area j-n their
lifeti¡re" Only six patients had relocated during the past five years" About
eighty percent had relatives in the metropolitan area, ¿¡d undoubtedly they were
one of the main comforts of continued residence in the area"

Person responsS"ble for care n:lQ,
'n

Patient hi-nself
Spouse

child
Si-ster or brother
Parent

Other relative

11

18

13

1

1

I

J'ç number exceed.s 42 because some patients ga.ve more than l name.
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hlhen asked how they managed before receiuing home help, the largest number of
replies i¡dicated that they had managed albne. Iü is interesti¡g to note that
two patients reported ch-1ldren being kept out of school to care for them, and
four mentioned a state of neglect present before initiation of service"

Table 12

Care of Patient before Home Help Serviee

$pe of Care n: h2

¡¡ .tÊ

Managed on own

Spouse and family
Private homemaker

Neglect

Neighbours

Children kept out

Other relati-ves
Other agency

ïnstitution
No answer

of school

22

12

5

l+

3

2

2

1

I
1

+å Number exceeds 42 because some patients gave more than 1 ånslrer

The tasks done by the homemakers ranged from one to nine d.ifferent jobs. The
high degree of satisfaction was noted by most patients, although this is taken
with some reservation because most patients were ver1' a¡xious for the service
to conti¡rue and were concerned with giving the ltrightrr ansllers to the inter-
viewer. One patient told of eight homemakers, and classified three as very
satj-sfactory, three as satisfactor-¡,r and two as unsatj-sfactory. The criticism
was that they lrmostl-y smoked a¡d drank coffeell. The range of tasks, and
patient satisfaction vrith them, is recorded below,

Table 13

Q¡rality and Rq]ree gf Housekeepigq Tasks

1

I

I
i

Ì

ì

I

I
j

Ij

i

J

I

Task very
satisfied satisfied dissatisfied

Laundry

Tr.nni na

Ti Árr Ìrnmo¿rvJ

Make beds

Vacuum/dust

Hearry cleaning

l,Îeal preparation
Baking

Menùing

1'.7

14

22

13

25

I5
1r7Lt

5

6

2

?

I+

1

4
(

2

I

I
I

3

1



Even more satj.sfaetion was ercpressed in the way homenakers were able to carefor their patients personal needs" In no case nas anyone dissatisfied with
these senrices, a-Ìthough more time was thought necessary for appropriate earein some i¡stances" A broad range of seruices l¡ere provided, främ cutting
toenaiLs and light'ing eigarettes to feedi¡g and dressilg. The compa¡ionãtripof the homemaker was often mentionedu although roany patients appeared to takethis for granted. 

.i

Table 1À

Personal needs tasks done by Home llelper

For some patients, special activities seemed important and again, they were
highly satisfied with the results" This often affected the iest-of the fanrily
more than the patient, but seemed to bring hfu some relief j-n that he felt
his illness was not such a havy burden on the fanily. A daughter returnj-ng to
work, and children returni.:ng to school are exanples of the benefits of the
service as seen by the patients. '[ühen asked if the service enabled a relative
fo go to work, nine patients ansrvered in the affi-rnative" For all others, the
question was not applicable,

Table 15

Exbra lasks done by Home Helpel

Task very
satisfied satisfied dissatisfied

!{astr-ing, dressÍ-ng, care of hair
Bathroom help

Shopping and errands
Feeùing patient
Company and supervision
Making pati-ent comforbable

Rubs and packs

Lights cigarettes
Misc" (exercises, helps ilto chair, etc" )
No response j
Not applicable 10

14

9

I
5

6

6

2

,2

I

ì¿

+

Tasks ltô hat

satisfied satisfied dissatisfied

Relief from patient care

Patient.able to get oub of.bed
Soci-af- outings for patient
Ìùatched children
No response l+

Not applicable 12

10

9

5

2

1

1

I
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In asking whether other actir¡ities Ìrere desired, fO percent said i¡¡on ô of thegroup which wished more t¡çes of services, these seemed rirnìted onry by time.Ïf the homenaker had been able to spend mãre hours i¡r the home, baking, mendi¡g,raundry a1! -shopping could have been expanded" 
-s;mJ$;;"ni;'"rcpected 

work donewhich would be more suitable for _male làbour, such as cutting grass, removingstorm w5rdows, heauy cleaning and walking thó patient"

In order to see l¡here the services t{ere most needed, rtrith a rriev¡ to perhapsdifferent emphases in traj¡ring sessions, patients wåre asked their opi-nions.The housekeepilg tasks far oui weighed inè pur"onal needs and companionshiptasks in the patientcs estj-mation. Because better housekeeping is a moretangible benefit of the selice, many patients overlooked other rritalfi¡nctions of the homemaker. Also, it is probably'easier to talk about housekeep-ing than one?s personal needs and weaknu"ãe""

Table 16

Area where most help needed by patient

Attempts were made to assess some of the fa-ctors i¡lvolved in payments and
charges for the service. 0f the sample, sixby per cent did not pa¡, for theservice, Fourteen percent paid part of the cost, and 26 percent páiA tfr"total cost of the servÍce. Most of the patients did not know who paid for their
"1*y+9",- although several mentioned hgme care a¡d the VON. Orly five patients
ad¡nitted that they could not afford the charges for_wh-ich they were UiUe¿.

The value of such a service in keeping persons out of institutions can be seen
from the following table" Patients were asked what other arrangement,s they
would have had to make if no service existed, a¡rd their replies foIIow.

Laundry (includes ironing)
General cleanilg
Heavy cleaning

MeaJ- preparati-on

Sitting with patient
Personal pati_ent care
Shopping and er-r¿urùu

. Care of children
No response
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Table 17

Arrangements ma4e if Home Help Seruice not availa&

Alternat,e arrangement

Institution
Private homemaker

îlJust managell

Donet know -- canrt contemplate
Couldntt manage, neglect
!'rlends a¡¡d relatives
Ctlild kept fr.uru o.rhool
hlelfare

,20

9

7

6

7

2

I
I

Patients v¡ere esked what age of homemaker they would most desire, and one-thirdmentioned that age was not as import,ant as thä lgmenakert" pu*"o.rality, health,ability a¡rd attitude. over one-harf were satisfied r.,,:itr. irrã-"g* or theirpresent homemaker, and of those who fert that it was Ímport"rrt,'tríitJåî*i"r""rtwourd have prefellud a younger vroman. Most pati-ents esîimated'the age of theirhomemaker as i¡ the 46-60 yã"r range. tîTheylre so gooF;d,imæo"tlous* werecornments to describe the homemakers, and onä patient cçrnmênted that they shourdbe paid higher l,{ages.

No objccùions to the presence of
members or patients j¡rterviewed:

Benefit

a home helper hrere expressed by the farnily
they were grateftl for the se¡wice.

Table 18

Rellef from worry
Less demand on relatives
Relief from exbra work

Maintains home

Miscellaneous

Not applicable

T4

14

r3

10

2

7

0f the patients r^¡hose service had been interrupted, most had to nlet things goituntil it was resumed.. Other al-terna.tives rrere thai tne upou"" stayed home,relatives hetped, or that certain activities were. left undone. Some mentionedthat they had not alvtays been informed. v¡hen the service had been r,,rit,hdrawn,and that j-t was a woruy to themsel-ves a¡d relatives to be 1eft alone. No onefelt that the seryiee had been wiilrdrawn too soon



)

The sample group was asked if the service could be more helpf\rl" Alnost tr^¡o-
thirds said that it could not be. From the other group, a list of complai-nts
was compiled, and these are amanged in order of frequency.

1" Longer hours needed"
2" Fewer changes in homemakers,
3" Person responsible for the patient was not notified if

arrive.
4" Occasional relief needed weekends and evenings.
5" Service at a more helpftl time.
6, More realisti-c evaluation of familyes ability to pay.
7 " Homemaker should visit with patient before placement,
8. Serr¡ice at a more regular time.
9" Pati-ent should not be discharged from hospj_tal until

available.
10" Occasional help r,rith heavy cleani:rg.
11. More specific instructions for homemakers from office.
12. Outings for wheelchair patients.
13, ïnvestigatj-on was unpleasant.
14" Man to do odd jobs (storm r,,rindows),

' L5. Other complaints re exLra servlces r,rished"

AIL but one patient would recommend the home help servi-ce. The dissenter felt
that the arlrninistrative costs were too high" The reasons most ofben mentioned
for recommending it r¡ere satisfaction r,rrith the servi_ce, fi¡rancial reasons, and
the personal i¡rterest shown,

4;" .,DisggÞ.qion; The Home Help Service appears to be noeetinþ the needs of bothpatients anl their fa:nilies as an auxiliary serv-ice for:health care. The goalsof the projeci, as stated in the project pîoposal, pages 4 and ! have been metfor the most part, by the service" ihe olerwhurrí"lr! positive responses to thequestions asked of patients and fanrilies indicate tñe" gieat need for the service,and its success.

Patients expressed a high degree of satisfaction r^¡ith the Home Helpers and theirjob perfoltnance, especially i¡l the area of personal cârtso The patients i-ndicated.,though, that the housekeeping role was the most needed area of àoncern,
wherea.s the Home Helpers felt that the companionshi-p and patient care side of thecoin r,¡as most beneficial"

The goal of enabl-ing family members to return to work i-s being well met by t,heservice. In e'll s¿sss where this was app'ticable, pa,tients reported that relativeshad been abl-e to return to enployment. Important too is the fact that somechildren were able to return to school on ä. mo*" regular basis when service rvasbrought i¡rto the home.

The effect of the service in keeping patients out of institutions is alsoillustrated by the -findings" Table 17 shows that most felt they rvould have roreturn t'o a hospital if service was withdra\4rrl. Since one-quartär of the patientslived alone, the value of the service i-n providing their onfy tl"fp ea¡ be seen.

Charges for the service did not appear to be a great problem, probably becausemanypatients did not pay for the entire amount themsãl-ves. 
'Since privatelyhiro¡l looln nf a si¡rilar nature is more e>çensive, the service provides reason-ably priced óare"

homemaker did not,
t'-

a homemaker is

T\.¡o-t,hirds of the sample interviev¡ed felt tha.t the service lrcoul_dnlt bebut some of the disad_r¡antages mentioned are listed in the report. Manyare already being implemented, such as weekend service and lãnger hours.

bettertl
of these

Some
whichare probably a result of j-nd.ivj-dual idios¡mcracies, The main ãriticism
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PATIENTÆ'AIqITT t.ìlfú1 em T ar'l\TI\T 

^ 
TÞI1qvlu r ¿v¡rrr4rrp

Hel1o , Ilm frorn the Universit¡r" The V.0"N" hae

of the people who have used -bheir Home Help Serviceo and see

¡¡¡hether there are any ways that it could be c'haitged to be

ask you" Your opinions will be kept confidential, and may

where it seems necessary and is possible 
"

help service now?

No

(aia you use)
(have you used) the service?

asked us to visit with some

hovr helpful it has been; and

more helpful"

f have some questions to

help to improve the service

l" Are you use the home

2" Horri long

No
Jø Did. the service begin

How often do you have

when you came home frorn the hospital?

q hnma ho] naz'?

Yes

5 " Have you lived. in i'Iinnipeg long?

Yes No

6" Have you ah*ays lived. in this neishbourhood? Comment.

Hor^r long?

7" IIave you relatives

Yes

in the Greater llirmipeg area?

Comrnent.

I 'i rzì nr

No

B, Do you have rcfativcs living elscvrhere?

No Comment.
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9. How did you come to use this serwica?

Recommend.ed by fanily doctor

Reconmend.ed by Home Care Departnent

Requested by patient or family

Recormended by friend or neighbour

Transfer from other Á.,3ency Honemaker Serv.ice

0ther

10" lfhy was the

Illness

Relief

cerr¡i no nanoaqqnr?

of fanily homemaker

fron care of ill person in the home

Unable to afford cost of private help

To keet patient out of institutions

_ Need for help to supplement work of other f¡mily members

_ General- deteríoration re old age

0ther

-l 1 Hnr.r ÀiÄ rrnrr¡4o J-* manage your housekeeping before a home helper was placed. in yor:r home?

l{as able to rnanage by rayseLf

Spouse and other farnity members carried. on

H omenaker hired privately

Homemaker from another social agency

Housckeeping lras neglectcd.

0ther

Now Ïtd fike ro

your home and coul-d

+..t1- +^ ,,^..uo¿Ã uu J wu

rrnrr io'l 1 mn

-.1^^,,.r- +lâ^ +trì *.^^
¿1UVU L UrrV Urffrróù

l'¡hether you r¿rere

the honenral<cr

satisfied. with

¡ nJ-¡ rr I 'l w r'l i d r'rhc'n she was(¿v vqs!¿*J

thn w¡w shn dir"] Íf"

an
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lr2" â) For instance, what

r ^r,-r*, r .r -ht!44ru¿J _ ¿¿Ë¡.

TÍdy your home

Make beds

Vacur¡o and. dust _ Very

Heavy- cleaning 
- 

VerY

housekeeping tasks did she carry out?

_ regular 
- 

\'ery satisfiecl 
- 

Satisfied 
- 

Dissatisfied

Very satisfied.

Very satisfied

l,feal preparati.on

Rslt.i nct

IvTend.ing

sati-sfied

satisfied

Very satisfied

Very satisfied

Very satisfied

_ Satisfied. _ Dissatisfied.

Satisfied Dissatisfied

_ Satisfied _ Dissatåsfldd

Satisfied _ Dissatisfied

_ Satisfied 
- 

Dissatisfied

_ Satisfied 
- 

Dissatisfied

Satisfied Dissatisfied

0ther

b) trr/hat about helping with your personal- need.s.:

\tlash, d.ressu do halr

'TIelp to bathroon

Feeding patient

Shopping & errards

- 
Vety satisfíed 

- 
Satisfied. 

- 
Dissati-sfterl

Verv satisfied. satisfied. Dissatisfied-

Verv satisfied. Satisfied Dissatisfied-

llonr e¡ ti çf i od Sn ti sf i oiì DissatisfíedY çacY Ð@

0ther

\ -. " . ' i+ -n-o-i]rl¿ fnr rrnr: tñ cÊl.l'v on extra activities?C) ,ad snc Inå-Ke l-r possl-uJe ror' Juu uv v@rrJ v¡r v¡

Relief from paticnt care 
- 

very satisfj ecl 

- 
Satisficd 

- 
Dissa-tisfied

Enabfc; patient to be out of bed. * Very satisfied 
- 

Satisif ecl 

- 
Diss:'itisfied'

Take patient out of home for social outings

- 
Very satisfiecl 

- 
Satisfied 

- 
Dissatisfied

0ther
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L1" Are there other activities you would have liked- a home helper to carry out?

' Yes_ No_
t-^ \ .-\If' yes,) !Ih¡.t r,rould these be?

14" Where (¿o (need
(aia you feel you (need.ed the nost help?

Laurrdering arrd ironing

General cleaning

lieavy clearring

Sitting with patient

I4eal preparatj-on

Shopping a¡.d er¡ands

Personal care of patient

0ther

L5 " Did the Home Help Service enable a refatíve to continue or go to r,¡ork i,¡ho othr:r-

r,¡ise l,'ouId have had. to stay at horne?

Yes _
roo \ljo/^. .\lj].o you pay

Yes

t'r+. ,,^^ \
\ ¿r J sù /

for this service?

No

in full

rrr lÆr u

Not applicable _

Who pays ihc nthc'¡ ner*? ll'rmì l1¡

v,0.N "

nonc uare

Donl t lcaoltr

t*^ \ ...\1f' noJ ltrho paid? uon' I lcnoi'r

H ome Care

V.0.ii "
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6r"

(tf yes to 16) Did. you feel you could

Yes _ No iq/a

'l R trrh- + ^--^- -^rvË wltav cLlldlrgeüeIJ.ts r^¡oul_d you have nade if

afford to pay what was

Donr t lcrow

charged?

there 1¡ras no llome llelp Service?

Pl-acement i¡r institution

l,Iould'have to manage r¡¡ithout the servj.ce

Hire a honemaker privaf,ely

Have to depend on friend.s ancl relatives

0ther

'to /^ÌIOhr \ d.o
(aia you feet- about the

_ older; youngoï;

-. f
-nolr ol_o \was

(is she?

age of your hone helper? Would

_ right agea

you prefer soneone

20. (oi¿
(lo you feef the

Yes

l-^ \ -\Jr yes/ l-n w.rÌat

Rel-ief .from

Relief fron

0ther

under 25

¿o-+)

_46 - 60

+bu

(assisted
service (assists

No-

way?

r.roï'ry

extra v¡ork

other members of your fanily?

Donr t -lmow _

lfaj:rtains a comfortable home for the farnily

Relief fron extra cxpenses

Less demand on rel-ativets tirne

t-^ \ *.-
\ rr no/ ,l-d rn1/ m¡:'rnÏìr-ri"c nf

Ìrlo _

thr: family objc;ct to the usc of the liome ilelp Service?

Conuncnt.



\ /-_t!" a) fif' on current

Has the seïvice

Yes

6â

service):

been interupted or l.¡ithdrawn l¡hi1e you have used. it?
No

(ff yus) Hov¡ did you ûranage v¡ithout serrrice?

b) (rr
Did

service is terninated.)

you feel serv-ice was withdramr

Yes No

too soon?

(f¡ yes) 'tltry did. you feel you need.ed further service?

Hor.¡ diC you manage?

22" Are there r.iays that the service could be more helpfut to you?

21 " lifould you recom¡nend the Home i{clp Service to other members of your famiÌy or to

friends?

Yes 
-_ 

lTo --. Dontt knor^r _
llhy?

Satisfiecl r¡ith the scrvi.ce

Personal- interest of home hel-i:ers

Financial reasons - couldntt afford service at cor¡mlurifir ratcs,
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