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the esnssev¡t: Ê.ntegêEt *þü enqüuf&Eerce¡¡t of ouE

Reseeceh ÂdvLse#, I4so' Þarråd Vineento r¡¡ae of great asefs*

i:ar¡çe to n!rEe}.f, nnd the ott¡e¡s Et'udenfle qrþp woatn'@d Ëo

d;Í.li.gentty to desåEn aatd carry aut, bhåe sÈ,ud'y. Íhe

wrC.ter wÐUld [Íke tq Èhån¡s l¡int fios hi.E part in a rêwafd*

íng $^ntroduetJ.on to Ëesearehu

Ëa måny ageneíes extendeü their ti-me, end fuLl"

eoeBeg'aeion to the fustherång of ÈT¡ís reseesch Pfçject

that they t*i.!"L raot be i;ndlviduaS.l.y Li.eüed. $l¡leere sppg@*

eÈAtion ls extended to each Þireetor an€ sÈåff unembem wlro

eesisted wåth the studY. '

å'IrEar of meetån9si êIld, 3oår¡t Psoduct$'çn of ths

¡ïatesåä3. fot thåe thesíe haE lnéEþted më tt ntne enthueå*

aetie sbüdeÞts whoEe nä$e* rtåLl âhilêys rf'ng of "þeeial
aeÈionoo !
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rTl¡n $ugkett ofudY Schncor
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grî@ æcfibjeat çd ehås sü'udy TdeÐ ehe ¡nanåeesteüåeüt

of esc$,*S mw&Sos'¡ wf,ùPcån 86grli;tgbers *we*&l rræ3.fgre 83r6tê8ft"

Â$I e&'besfrË¡* t¡eg hee$! m6de üo e*ämåme '&'he #CIgme *# amtåv$.f.y

empL*lvødte bh& $,eeuÞw pmqnm$ùi"mç *6t"i^{þmo &sÌd *ea$.p$.ænÈw of

Èhe syatgmtË wff*gge t*: S¡ssorm öË &&$l&#. So¡us analyæåP

ham aleo beef;È ee¡r*essd on Ëhe or$.gån oË *oneersls¿ and th€
:

3-ewe[ oS Ëgeney p'Ðsü{þE}mol r*ugmns$-bl,* fsr metuät.Ly €&sËy*

år¡g out tÏ,tÈ 6st.$.snu r$åutmâta[]l tke ültåtrÍmwê {Þf u}råff fæ*

ewary*:h puo$eee hgw bçeru t<* dasss$.þe

hslw hue thffi $4åm$'Èoþa $ocåeÏ, ïÇ*Bfare gy&e#B høwn

{wF$,enrent*n,E gl*g r#eegnf.t,åom cåS goesËL: $üti"t}¡t &6'&Is

lnhenent p&Ët ef i,tu Sunetl"strs*

st¡e Sü€sÊ,isfrr pfiËêf, dox'Í.vea from Ð Ëqståewåas u$,w

wS socåeÈy, *srd Ðwsffi&ffi#ffiæ øf tlw $"mpÏ.åe*uf.ur¡E of r*Påd

soei.*X. ehnngË+ ttÍ,Èhi"xå g?tåE hx'swd Ë?Å@ô#'etá.saï eontë*åo ühe
':

studyr Ë erf,üe.etq# #@[ffi&r¡#6 Ëo Ë]¡ç s*çåeg r*pfk psoÉee6d"aså i-s

þ&seå üg$n * fåum ep¡rv$.ryt$ç'n Ëhe* ü316 soe{el wo3.Ëaræ s}r6e@ü
1:

haw s cg$cåe$ geR"e Bç¡ S¡[ay å¡] eh øv*Lqut'lem of * soej'a[

msðer tsfråeh fug$"$,$,ga*ew tbe gffiaweb æEr€ e{astsx¡å¡tü& üf Bil€åfito



EHAPfER gi

soÇgar, eHArdGE, Ëücsnri !üEriFAftH AbïÐ setra& Ac?rom

Tlre wor3.d of today funetione at e Baae and conp

Fle¡çåüy¡ and in n &tflts of Eueh rapåé ff'X,u¡s; Ëhat çrne i.ç

pFshi.bÍ"ted from v*ewing øooÍ.e,Þ}r äö ô süaüle entÍty"
fliêsê was n t*,me Suet reeentl,y $ðut,, urhen $,èn Iåveú out

thetr Lå'qroe nçeordi*rg to pdt,terne a¡ld b€Ll,efe eetiiUl.Ë,ehçd

by thei;re fåthe¡rs, of s\r6n graindfathess, Todayie såtuat,lon

is sø al,tewed: thÊt pÊswenÈs m\ret, sên€ann the waye oÉ the

çpsr}d qrith their childf'en if 'Lhey s,r@ to muÍnteÉ.n any

ËenËë oË consect wi"flh a soEåa[ çgder whÈeh ehanges et qn

evÊË increasång filt€+

å cguci.A], poÍnt r{?hí$h is frequently forgotten in
etudiee of rqanpe envlronmmnt,, åe thet, ¡uan hlrnEelf createè

the eçeíaL ogder atround' håmo I Âs $ro$¡¡tlatÍone herre ir¿*

cre&sed¿ as knaruçIeðge and Ekltl"s, need^E and wunts have be*

somË ånerees,is*Ely dd;versft¿ åt hse bee¡¡ r¡ecqsðÊry to dåvlde

the 1ëho$,, ts g$$seåe$.ls# Ëcekg* nnd b*,eegrnen€ esrvåqes so

ghtt ¡naxÍmet, çsüd rdÐTt'ldi he dåEtei.þr*ted to maximnl nurnbgtreo

Baefe Uo êvssy soeJ.êX í¡retl.tuÈLon, e\r€ry EoeJ.etal struetur@,

are the needE of ra&n, and hf,e ncçrrnmluted effortE to prevåde

${ånsÈolr, fnt¡--
er¡ofu*ÈJ.on of m¿in

lsn

wlt.h

gô
Htråüt¡i Fremm d{,aeueees the eoe$.a3.
patíence and opÈímism.

(New Yor,Ie¡ $frr¡Lt,, Rlnehart, &Ed



fon håmee3.f and. othe'r's" Ëocleti-es äsië nÖt' the¡refose.'

øn¡¡åfonruÐsttg$ "girfenS" tuhi;,Ch Aen ç?roul-d eeele ge Pr66eg''vê'

at ETrê ëHpê$6e, of thølf Ëet¡ß hrrnlAnJ.üy" Tlte eÛeia} ofdeg

i"s onl,y äË pêff.fêst, anô æ.ffee,üåçê p6 they who toE*,theË

GÉ6åu6d åÈ* st is r¡mååtsély È?te't t'l¡e' T¡pesåbsÏítåe'e' fotr

fsuåtfr¿]" }-Èvång he¡¿e,be#ll' exhg1¿çted" or tlre beet' Ë$Lu*

t,i.orrs fçtmdo ln fact, wi.th e6qþ a6w dlsçdt\r.esy Þþou€ ¡g¡mn

e$d h.åÉ, pot*rrrlia3.s, or th* trlosËåbi"Ii-tåss ¿aherent i'n EÏ¡e

phXrmå*U.Ï. wc¡#Ifl ËtrÕu$d htm* I¡esû Våseas for êw$.süense BSe

exponed"

SoeSAl e'trgênLantlon¡ or the crder-íng of ¡reop3'e-

eeff,{.ng stËuçgt¡Eêffi #ttê inst.ítu{:ions wlf?¡fln Soeåety, nxuËt,

ån gr¡ch a flu$.d üÊt*{:*¡(U' be eoyåeldefed Þ,s f¡¡ p****u*' X

Allrd thg Éhetl.ey-¡g6 c¡f €þuf PÊ*'l.ed 3,*es ån eoxtpsêlrênsÍ"on ofl'

thÞt, p$eõss#, r'slÈh ëhA Aa$o€å&ùed ffie'8g}Þ¡nslbÍ[itsy fcps ån*

ffuienelng lts s+t?fs@. In stdêg t'o appropotr er¡çIl ä$ e¡ldo

the rsorh$nge of tlre seeie} clrd#ff ffirst be êÞ{É'$lned mosë

cl.osely. 
:

fu,d uFefuL way öf €sþdsp:Etaaflåæi'r¡g t'he. dttrtsåons

or, frrr*et$.Onu[ peg,tË of ecls.$,€,ty ån by wyeteu*so Eaeh eywÈem

r€pr€,sÊ$ts :tlxe. eççEdf,neteü eetåvítùeæ an4 rê'wponei'þii-$-t,j-es

ån¡rolrred:f,n t*re pqpEl,slon of sûms upecåaÏ.åsed æervåoÈ* $I¿re

$Ët3o5l Ëårgt#.ußg eone$.de#,ed hlr $Ê$ðsEE &Se geË.G's4{8ener êe$*

n*rnieso L&w, educfrëåon, lmalbha Sel:i.gåOn¡. s€Ftrsâäioltu faraJ,l.y'

l$eobt, gjÈ6@r, Boci"a!, @ga,níast,þB,
S{ouEe¿ 3,95$}, F+ T *

(New Yorlq,r Rar¡do¡u
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&È?d sÕqåËI; we$.€eg€*[ fh* #8#Eþs{ts$"håååqåËe of eacþ ËYsUðilR

ffiãy he gsXteel¡Væd gf :tn å, ìfËtrflÞüy ef *rnyeu '{t¡cs V-åeur* Of

glrätçm reøponsåbå&i.*,y $f$.1X. þe dld"eeutr*sd fre1aÈ,ive Ao E$ctel

weLf'eseô

$smö theofåets acrd praeed"tåome$E nr$.thi,n gosåal" Brê3"o

fnee f.nte*¡xfet ,bhÊ ey*tçmÉ $ ËÞLë i.m sçç{+ty ês Õns o$ taek

pêWfs#tsãÍ¡sËÈ ffu*y ,eonaå$+r Ëfsåt &ysÈew funçtÈçn ås def$"ned

Þy aoeåeb*L nø'6do,¡ ärld ütffit Eseå,a& we3,#a#Ê *þ"":* therefçsç

ffiçËtrË t$ m&furtôån t&È egtäþl'tÉ}¡d eaeå.eã. osdeff"o
i

shås epF#eaeh derår¡es f*er$ &n &fr,Ëåtude ühat the
:,,i,:,'

enÉ.o€$.ng #eei.*& cs¡lgü'Sumäs ÊËß p*ge pf gone 'q$Etsùe# p[ðn'o u

*l & tç be 4i.øpa$€dp : g€ íne¿vi.dt¡4&ss os whc&e Efot¡Pe Qf

¡reople atra exeLwded fsom that P&å!¡ end iÈE o¡¡Soi-¡ng dlp€K&-

hi.çns then qhqÉs g*sl,t*sioJr å* e@eådegeË Èheíg PêËs{}*rs&
i rr i.

fAJ.I.u¡|le¡ whit.sït ån m* wny fuu¡rli.e*tee fitne Pf&n'¡ ås be.i.ruS

' , , .] : . ,:

Snu3.ty. FoeÍ.4X" W,wl"fiafe $efrrÉ.ees s$'e Èhexeby denf'eed gç

bqnd,äge enê Ëth$sËÊså3.y arlppqsü 't}¡sse lnep-t lmdi"vldufrLs tn

6ÐW ,nn*nef tÈ¡i.ellr UtoouçU *neduq$ete ån g"*mü og theår needso
.

et 3'e&st softer*e üheår temFo.r*ugr dnE¡wåqpnùttosl¡ ftco west¡I'ts

ÊËe d€#Àred pf sush ört åPpsp*ehç Ðexr$.äng åndå+iêu*}s i.¡e

reeei.pt, of sosåA} weïf;Ate sefviees wi.3.I' bO maüA somfostêb'f,e

er¡ough t"e p#eu€$È ËûUåÍ. døprlv*tåçr¡ wtrrleh qcw1ð a*cu¡ut¡late

txr'çr¡* gande;#g,
ê BoeieS. sysgem" ($[e¡u T

sæcjrÈv nne Sõe¿ef Weleår-e, (t{err Yosks Bhe Rt¡sËã,m'oge-Found-
39' or$.EÅnated the eoneePÐ of

*oresúÁlrtaï"i' na mpÑSed tÞ ntånsû.i.ü$t$"çn&ï,n açgåä[ q+e3.fäge"

frfffisoLd wi"&,@nÈïsy Hr¡d GhBçX¡es leþeanx¡
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enxd €!/entually cçnståbu¡te, maJor €hgeat to Ëhe socíeÈy

aÈ trarEe ($.0e, ?.o00 w61f;äre seeipfents in Èhe cd.by oÊ

Winni.peg are 6ufgíeåentty pacífåed, and fed to prevent,

eTraoe and lootíng *.n the streetE) " geeondly' the degfee

of st$.grna and Ëe}åbi.ve dlscornfost of the r$êa\tíeeg pre*

vlded, is rs¡ean¡t to propetr th¡cs& egring baok into Ehe raain-.

streem Ðf ÉOeåety¡ îfhå}e at tl¡e saxne t$Jne dåscour:ag$.nE ËÏre

dorcn€äI]" o€ other 1¡oÈeret,{gf, êeviangs' I En such & rylew,

the soeåal v¡eLfage syst@m häË a e}.e&r: socåêt eor¡tËoL fune*

t,i"ono Obvlousl,y thås osíer+tabíon Ls antíþlîet,íeatr to the

one t?¡a,t g&\re ri"ge ,tc thåe sÈudye

Armed \ñåÈtr a remí¡rder o.f' bhe ori-g$-¡¡ of eoei'etyo

and Èhe ne€d-fiteeËi.ng Éunetío¡r of Feç¿eI. sbgr¡eturesc and

aB the Ëa¡ne t,årnê beånE ¡àv¡Ar:e oË the fofces Of soeíe3. chanEer

a broadef funeÈi"or¡ must be nsE*gned to soeåAL weLfareu Wre

ueEídr¡a} ooneept of sosåa1 wetrfage desagåþed above eouLd

he comsl,ared t'o &Exy o$@*sray comfi[unÍeatien rnodeL, brånEinE

dÍrecÈivee and PrÕ\¡Lsio¡¡F fËom Ehe eocåa3. ordeË to indlvi*

dua].E l¡r need, A mofe vlabtre ruode! LírrkÊ lndlnidtlaLE üo

eoeJ.e&y thfouEh a soeial \ÉeLfare system whi.ch funetåi¡ns

not, only Es a ¡¡eed-meetínE inetíËt¡tíon¿ but also aË an

open chånneL fos communiqatlon. 6ocia3. Wê3'fäg'e Êeg.vlees

w€fe defü.ned in L959 by a tÍníted NatLons eSSteFt, gsol¡5Þ äB

oËge¡rieed aetlv$.ty Èhet, aånns et heLping towards a

WeS.faEeF
lMnrttn !üoïins, 'n$Ï¡e $oei.eEa]" Functíon of
, tle\ú PegE$lriq'q¿:\rês, tr/o1n 3., Noo 2 (Sprl¡¡E*

Soci.an
1967) *
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rrutuaS. adiuetrnerib ofr indÍviduale and thêir eoeíaL
envågonment "

Thie defånit$"on r:f soeial wel,fese trequåren o degree of

aeuåty, and br¡åtrb*ån nneelmniems for tþte $ystem to tre'+

eøPoneihil-it'lee
leon€, to åts e1$-ent'e1e' ßlrere êFe two r

ínhe¡rent in ewager¡ess of ùhe needE of people" ffie çociaL

weïfare syrtem of the model. mrr$t be prepw€d t0 ad$ust'

ibs o¡rr¡ 'EtrueÈure* a¡¡d Eervíçes whege åt iis aEcount'alsl"e

for need-rne*ëíng. Funth€EIBoFê¡ ff the systetn rea}Ly in-

tende Èo ånfluen€e 'umutwaS.ibynr Çf adjuetlngnË þetween the

j.ndívidgel êrllll thÈ EoeSæI e¡rwlronmsnÈo åÈe' sesg¡oneíhilit'y

cetrríeø ovsr üo ínfsnmi.ng sthër syfiter4s of üheír ehort'*

comS-nEe

ÞeoçIe being eeçved by the eoclË], w€lÉäre eyetern

öCe \te$y often eXç:XUded, ln Bome ilÐnnsf¿ ft'om etle nçüm&L

$rofkÈnge of soeíe$y* Mnny nçg.i.teÈE who desÞ*i.r €he íneq*

r¡åtÍee of ír¡dr¡stfåal eoeíeuy (T{ileneky and &ebeâr¡x, Prem¡n¿

Ã4ichaeL Hnrflngto$e eter)'hel.F to emphasåse the magnitnde

of social welÉesens unehntlenEed reeSrcnsåbj'Ii.ty ln thl*

aegäËü" [t hes been and ¡¡oee,ib3.y eoul.d çonËån-ue t9 be.

êaËy ùo ignore Èhe neede and råghts of expa¡rdlng cetegonåee

of ,,ruofthx.ess$ $rene Bl*t i.ä !"s argued herç Ë'trat eueh sÛeial

írfsÊponslbåLÍty is oonbråry t0 the ånhenent funeEion of

at.l elretems, and pqEbåeulaË3.y that oS Eoclal welfare which

',provådes Ëh& mpsü sensítlve peeeíbtre insttrument for sH)g*

t,ing erngügång ne.dds ånd P5üb}ems' weak epote. i¡r the eoelatr
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, .'t

fobtrLc" " 
*

,Sn the bneie of ,thís,view of EoeiaL walfarene

funcÈion, üt Í.e apparbqt th*t, there is need of e$rdtelnåü*

ural ptrocess gf con¡rru1rígatisn råsínq €u'orfl segvi-ce 'ê$FS*

r$.enç&,."through the syetem ibsetrf. er¡d wère nëq&eË&'r!¡,

to tþ bgoadeEr EoyÊ¡nunii"ty, IÈ. is to'tlris P5qle&ggl $n the

context just provåüed that ElíaaþeÈhr Wícke¡rdçn has at*
r)

tachecl the Èerm *o Eocial. *etlon5 ' "

Ëocia} eetíq}n hAE þecosTe a PoPuJ.ar phrAeer whielt

is hy ne fiÌëênE S.imited to EocÍe,!" welfaCe practisê. Sts

rneairå.ng åe freqUentå¡r, t,inged wíbh ¡sedJ.{:a1 gr¡er:ùcrnesr and

Liixked w-åblr,qiçi& r$.ght,s'ob potøeË moveHsnÈp'in the ttinåted
:

Sta$qño $nUl ãrÏ.j.nsky and trqe¡rch €anadíen i'anímù¡t'euss*

have adopted Èhie term f,of thelr Snrtåcu}er eorurnrlnity
'. - , 1 

-
aet,rilon FsÕgs.Þ,$rs* rL ís the suþjecti çf hot ðiepuúe rleång

out of Anrerlcràn ¡¡on¡erty Pr'sgram'enpeníences suetr aø the
. .. , | . , : . I j

þlr¡hilíaat'åqn Ëof Youth trUoieat, rin SÉw gork. where qontmuní*

': - 
i

cation oË tho $e,eds: of p*ople (ín å fej.sLy foreefuS. nnannes)
.:

has disturbgd the g'¿ty fathene.',

llhe ,ÈopicaLity of EEeial action ls noü a'êdådentaL"

¡{asãeË of people, ¡iartÍcutrertr"y j-n the lJni.ted Statae, are

íncreas$.ngly alíenated fcott the insEitutions' rrfhi-eh ord,er

tlreir 3..i.r¡se. ghåE ls È s}¡nnpfrora ,pf teçhnologíeaL 'Eoclet'Les

itrEI ísabe bh vû{eTçend,et¡,
¿rf Soei.a1 Workn 3.5th ed.,, pp"

-

2rbíd, 
o

ot'$ocíel .Aetionr', {encyelgpedía
697 = ?03":' '
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äÊ they beoos*e i.¡rEfeasår¡Eny bt¡:çeA¡ccfA'bi.c ålr stsUetuge,

Socåa3. ae{:i.on eq¡nEbi.buües one ebteropÈ Eo rêverse Èhe

f].ow CIf eo¡nnrusli.eEti.osl w$.tÏ¡í¡¡ hege411efAÈå,e Pyfamideo send*

ing ånfosmaüåon fgo¡'ß ite beEe abouÈ peopLe' s needs, üÐ

tbe ffemoteo åp$Þêfentïlr dÈCIengaged orgê¡ti.ããti.onan: up**. &

Thege i.s some diEeuesi-og¡ a.s wen I, abal¡t the effee¡*

tåveneee of attenptE üo mo\¡e sueh awareness uP throuEh

existÍ.nE süffuçturesn Fyen wibhÍn eocia} welfare these ane

pgoponsnts t¡f rðdåeaL aetåviEnn who wou}.d ågnore the va]"*

tdity and potenti.al Ëos ehange of even the eyet'em ftselfo

advieing blabant atbeelcE on any dyefunctåor¡al Pafg of the

eoeial stftrett¿Ëe* 2

Tt¡åE sbudy fE based o¡l Èhe'prem5.ee that sae$'aL v¡eÏ*

fare le a r¡iebÏ.e eystem whic-l¡ een be rfiost, effectilre ln íbE

sÊ{lllrj.ee and csmc{Mnåty fu$ståone when åt iß' a'tÊËL and re*

sponeive to the neede obsegr¡ed ín daíÏ.y precüf,ce, ênd is
fusther' peepared to promote chavrge End poliey deci.eiome

¡rhích rcil,L r¡ItlmAte}"y pfevenù' c5enÈ,i,sn of treeognísed sÐe¿eÏ"

probLems* Spokesrnen,fon the fíe3.d e¡<erci.Eing thi.s sr¡eåaL ae*

t,iËr¡ fr¡netisn ptmy two goles ín the proeêËs* they äF@r in

sÞmË eaËêsc Aut-h*sÍ.tl,es i.n å 'paËt$.eu3.af åfêa'of eoeiaÏ, orgâÍ!*

i.aat,ior¡ and aetår¡åby, and $.n o'thgse È'hey ect eE repotrÈers

lEråqh Fro¡nmo The Rf&.-oluticn of ,!fope'- foweg4*'q-Humgn*
ízqf[-ge-e]u¡oLoSy, (¡tew
e'-ffi-

2Råehaed ÇLswænd of htew Vegkt s msbål.isatíon for YouÈh
1mpLÍd this apl¡roeeh åt ä geeent eÍ&SW Couferenee :in WinniP@S"
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änd pleñdesE *oS a partfcreS"êg egea çf obegs'¡ed need"" Ae

a' reeElt.' t&ey etieeaü üheåg lÍnfsl4$müÍo¡t ä¡rd 'edn:eesn 'bü

e\¡èntuê} change wff,hin Èheír own scei"al eysLem, and L'o

gLher 'systÞ:¡¡ß vrÍthi,n the Etru:c'Lîå€e tl$ tire ss¡unfii¡níty- ffhus

sscíe'l' tûe!feg.@ ñëËutïtes å particípaÐirrg, re'sponsåbl,e rcle

in the'evö3.utic?ft Qf A soeå,ql orgar:iuat,åoir whÍch, throuEh

fe's$N)&siveneËfi t$ t?¡e sl6edÉ of peop].e. ehÛuLd becoaie Ín*
â4creesingly effecb*veq

gummarvæ
Recognizi-rrE 'bhat rapíd soså43. +hange hae irnp3-å*

*a'[å,isnÉ :fof ËtËt¡ct¡:rse anü segçåces {n presønt day soqi"e,ty,

åe has bçen eugEested that the socí43. wel"fase nysQgro ås

past,åeuLäg],y FesSronsåble fçf cc¡rluilr¡nicntång ít'S expertence

and 'im.pryess¿Ga,s Ln nn effoefi to ån$L$Ênee ehê course gnd

dírection of thag ehange, Â resen.rch project kräs eonse*

guently desigered scj.th the objeEtåve of descråbing *Tre extent

and, rratuse çÊ the planltç-loe 6oci.al" ideLfare sSret'omo s êfftrts

to shage J.te experi"enee" knon+ledge and concernÊ wíth 'Lhose

r6sl¡oqtslb3"e Êos eflfecÈí¡tg easiaï pos.åcy, The fol].otrÍng

chngrtøf WåLL dåsqi¡m6 ühe meth$d ueed to Pursue gc¡*ees qiÍes*

t, i-oner

l#låÉêþeth r$íche&den" u$oeínJ. J{ctionu'



CETAP$ER EÏ

å.48f$0Ð

lFhe ¡luspose of Èhis etudy v¡ae to deecs'ibe the

lqånd of eoeåel. actíE¡¡ that the soeåal wal.farye syeûem in

&Íani.tsoba haE been doi.ng, tüo attempt \da* mêde to evôLu*

Ête the esrt$ânÈ otr çffest{venese of ùhe eoeial aot,{,on¡

Eince the objeetíve was Lírníted to obtai¡ing a faetuaio

quanti.tat,lve pleäure in &ofms of n ftÏ¡e&eff of qnøeulo&s

poseé; Thås ehapter wiÏ.I diEeuss the method by which Èhåe

ai.¡n w*s aEhj.eved*

Defånitl.on€ :

;i

$ocial Action
-rtlr'rrli!Iú ffox th€ Sl?¿ffpöseg of' ühe,Etudyn soeÍa¡. aetLon wag

dafined as

actri;v!.Ly $ndegtaken ;i.n tha,,nennE of &ny aEÉnç-ll oË
' ûrgan aa*åon r*,¿thl.¡l. Èhe,I{Hfi.{"ûo-bê eoçi93,' rÀreLfÐso

syãüem, for the defíníts tr)tås,pogê of eomnunÍcatíng
an åwå,renesfi of soei;n]" neds to gn i.nstítution
wlËh UÏe ne$e$ 

"Lo 
:eh*tr.e 'og''ånfluêngê eocíal polåay*

'j

ln onde¡n for the'' gocfäL aeÈ¿,on t'o be mÊneureble, q,
i:

unlt of çtudy haë Èe be deslneû" glnee eocial *etion äÇt-

uat ly s€prêsÐaÈÊ a tcínd of cornmunåqaù,lonr s¡mcif le forrns

of expreseion weg@ sçLee,t*d to þe called "åndåeatons of

eoo$.aÍ. actJ.on* n & esmp$eher¡sår¡e nange oS iudleators b¡as

EeleeÈeð,,,tnstrudlng bri.esen 5¡reser¡Eaü$.c,ne. cornntítteo re*
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petr*sr radåsr, te3.evåeiost. És PffÊ*6 releæsøeo, epeeelaes og

pub3"i"c øddresses, eos¡ferênÊ€, es i.r*eti.btåhion :ü"ni.üåatíçru

or pnmtrd.c$.pabåorl,, eJ"ti"se*' s',rneetings* Fese&FtÌ¡, ûf stwdy

B&E¡{ÞstËo, petåÐlos}s, pubJ,åe derqos}sÈ,r&eå*r¡s,0, and 3.eùfer-so

Frovision was alço made to, i.r¡cf"lrde alry addåtional i.ndå*

çôtÕffõ whåeh eesved t?¡e defåned socle3., eeÈåq$a pusü¡etse'*
':

f}¡ere btås Ao urcSçÉrÊíng ar eissígnment oS lra.l,uê tt¡ $¡4trti-*

culaf, LndleatotrË þeeêrl&e tÏîs Ëër*dy vrað ftÐt ättenwud.ng te

guelÍf!, the soeåæÏ mëtLon" {tre intenüfon weq to l"ear¡l

whi.ch fcrmE of sçeåæL $¡qtfon wêtre mosÈ ffrequentLy used,

&nds åf poeui.h&e¡ te hy'pothe#isë ebtîåb the basi"E foe

the:år Eel,eegåÕ$

s,ränåËoþ*- - s.eqi*} W€Ifrfrrq $yqtêüf,

ltm ¡,te¡råüobm üsef,&'l welfare s]rsgèe wqs defåned bcr

í¡¡el"ude, twentlr 4J.geEt serviilce,ageneåee å$ Wånnåpeg whfeh

td€sä ueeô *É 6ûhreÕ1 of Soeial,work fåeld p3.eeeüents' e$.Eht

ruraï soaia[ v¡e3.fare agøRcteË¡ È]le Ëçrmm¡niey Efe[feré P].an*

rrlng ÇouneåSr årxd *he HenÍ,Èoha AEsocå*t,Èon of, gocåal. sùc¡eïc*

erso

ïhe fte3"ü p!.ae.ernenü, ä$eü!Çåês t"retre seLected beçause

ü}¡ey Kèp-gesen8ed a nl"de Se$lgê of ngan*1t elraracteri.säåee

aLong rulth bhe corunon element çff ecme pr*fesø$.onaL oeicåa1
't

wptr.lsêffe or-t etaff 
" 

* Et wae fo3"fr, ehäb i.¡tvc¡lvemø¡¡t o€ ptr+*

Ït¡*råg has hee¡r one of tJne g€}eetåon eciÈerj.E for
the fiëhss[ Er# 6.oeåa& W.oslç fi.eLü'pleeements. fftre on3.y ägê$*
cy ån th6 SFçr*plnS alrhåcÌl ëid not have profeesíor¡tl sercíal"
qrsrkefs o¡r sqnff wãs,' ¡dÕunu çasm€3. ü3.i.nåc,
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fegeåe¡rtale sÏ¡cl*Ïd*'åf 'qaythJ"ng¡ enhenee Uhe agencyÞs soeåeü

ñcti.ûm ao$nråLmeiìb, '*n4 h@nËe the ve3.:Ldåþlf ef the aseumlpbi'orc

ghût thi.e aetåv'i.ty \^fas acÀ inhe¡ienÈ pere ofr lgoç.iax, t*el.sase

üUxrcti.ono ' ln eddåtåon to th:ils faeborç' tihe'groupånffl 'å$*

cS.uded Èh€ }.äKgeS agenëíep j"n 'the c{ky whi.eh îsrefe most'

LålEEI"y to"be å& eçcrtest wÈth A w$.de s&nge t¡f ' eeeiel proh*

3.ç¡as -*" ¡SÊl?g bey*n$ àtrc pnftj.cr¡{,¿E Ageleel'rp'Ee'gViee ge-

spensåbålå&y* fffres' ÈoO çhetrld l¡e¡re érqËåhä6*ãed' blre' sleed'

fog cçrrun¡¡TuícabÈçg} . o€,,æ,t*ÐHeness' cf ur}tret nêe48. to the

buo#deg, ,çom¡etw,*.üS+' Ehese agened-ee æLso neprss€nbe# bst'Þ¡

pr^lh,Ï.åc and pg:ivÐÈe &uspi.eêËi Pri-&ìery e$d Es'co$dagy eet*

tùrrgsâ end ånsl.gdqd A vEri;ety sf fi.etds of p$aeUåüêc' Et'

meerned.t}raüBheeeudxr:tyôE.tk¿r¡geË#tÊrëôofiEthosoug}r€8egs*

section of Wå,nnåPeE4 s eoclal" r¿elfare slysëernn 
'

, ' I¡fhasl disæeü seffi;lÞb'agen*ie$ seåeqfisd fog Ðþ¡e

øf,udX''$feäë the ' : ' : ì ' ' ì r" 
'

" ' chtld €uådan{-w elånåe ef '}Ûj'tarEåPÊE ' ' i i r" r'

Chil.drennt s ,Aíd Soeiet'y of Eastern ß{an{toba
Çhitrdrg$rF Aid $oeie'ùY' of Wånnåpeg
childgen' s Ï{oqFital spcÍsl $err¡Íce ÐsI}arËmønt,
Ctty of W:-nnåpeE Pubffd WeLfase Ðepartmønt -'-
noaÃrtme¡¡t of fúovlncùal WeLfase * li[oft'h Offíce
D*Ëån't*n*å"t of Provinelal Tüei.fau"e o Souùh oËfåee
rainffy sutr-Éeu of Ëseaûêu Winní¡¡eg
.Ter{i;aË chi3.d a¡rd'Fam$lY i '

dfi¡nenå3,e Gourt' of Ttimi.Peg, ${ÐbtgoUg ¡go'InÉ fog Gf.gLËi: i ':ì ì'] ì : ,

¡naryruound ffio¡ee fo¡r Gi.r3.e
¡gouät Çarmel Ç3.i;¡¡Íc ' l

ffit¡Þå$åt&3" Ito*Bl,tsl' gocånl Sçs.aråee &eparEmelrt
Neåglrboghotd $e#vtee Sentce " n

$& $'Äå$r'k Mdr!?"üe&,, üÍsepÍttll.,$Ð e ii;aÏ' $eq,v ùce Ðë$il4gÈHeÌxt' *

-, 

.. .--,..--;r ;

[$hås a.geecy wllr he
wgenc.f.ee þeseue* åü ås r¡Eed
$ehooL rpf $oel,n3. Wogk+

''"':. ,.'

conei"de$êd wÍ h the qerberc

ãs & fåeåd P[eceme¡lg fsP the
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$oeåaty for euåpp3"ed Chi"Idrçn and. Adtllts oS Mnni.toba
wi.nn$.$¡Eg Ge¡rç:saå moepåt*L $oeåel Êesrråee ÐepåËtmsng
Yorång 

- 
ffie¡¡s s Heh¡re\Ft Assoøfet$.o$

uour¡õ Wonene ô ehgs.sgåer¡ Ãsçocåntåon

Of Èh6 twaraüy ughnn aqrenef.*a Ltñtðd¿ the Olty of Wínnfgtcg

tfêlfätr'ð Ð@pf,süEû@ntr and ehå3.ds*Þ!s ÍleËpåta1 Socl*I $er¡¡åee

ÐêSl$Htmër¡t h/€re not us6d år-{ the study due Lo $êðeE{çtåone

of agøney og eeEeareherrI tùffie*

Af! äÈ,ternpt wae maåe utl :üncl.ude at t ËuräL eoei.al

waïfare *g*neåee thrçugh ä l"eüteff $.n'rråeång th$ toüe1 eåghÈ

nçeno$,e* bö pqr&Åa:L¡rute år¡ t-ÏrE proJect,

swo ag*nçåea deei.óed agnånst SerÈåei.Beui.nËI, and of the

señÌaåni.rrg øåx.r ffc¡wp sûef€ fullgr engegæ# i.n ehe raeeapeh

prsse6#e gnd üero 3ËrËd.eå$rut€d ûÐ}"y tlrrowgh Èh€ Häål"u She

såx ager*eÉ,es ffuom ffiu8å1 û{an$"tnh&{s soçåaX. we}#äËe &ystêm

w6gg

çht,Idrsnns Âåd $oeåety of 4en*SaX, ${an$.teba
{s¡ftrS"ee É'n Þerüug* Í'a Fs*lsÍ.e}

chi [drEn{ e åid secåeby ef Wme&es.n &ffi$åtoba
tof'fåce Í.n Brandçnl

DËxrtsfififiürÈ cS Fltovl;ng$a! welfaueu oauphån
pe-part¡q$nt oË Fsovånç{n1 ürml$asço eo:rtage la Þsad,r$.e
paÞnrtmnt oË PtsrË{,¡reåat wçåË&re* Wre PaË
PubI,lE tfelfare näÍtästmßat, Essndon

Bhsse aqenøf.a* fumetian {þ the nå$or äaqÐs oß popu*

l"ag$.on Ln the prouåeløe otr !{anåtsba¡ nnd wêre qonsådered

væXuabl*e Ëø ths study for tÏ¡Eå,r invo1vament lFåüh sïrtra} prob*

I€ms, and potev¡t,LalXy di.ffa¡rent donoêtrne"

t$rg €çtrrm*nåty tüeLÉ¿re Flannång couneåf, (cwFç) snd

s€wí€s¡ Ðauphån.
lCtr¿[O Çuådance G].åni.eo Ssandoüti lkre P,rçbaüåsrr
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ùhe &{anj.toba Assocåaùíon of Soci.at lfoske$c (gASW} werê

år¡cluded i.n ttrre defini"t,ion of €he &larååÈoba eoefal wel.fare

sysËenß because ttxey \defe seen as i¡nporÈan8 struetuf@Ë

wåtlrin ito Ouen tï¡oug?¡ t'3!êå8 funetJ.olrs êrê not Ej-ed to

direqL se5vJ"6eû both o¡igänåaatåor¡s }¡ave knowtredEe e8" and

ohtr,ågatioc¡s ùo the soci"âJ. we1fnse fd.etd' t¡?¡e Sãbiona3,ê

fos soeüal aetiox¡ mesponsibÍ3.iby Eherefose ùncl.uded tþe

eWPe end StAËS$6

TÏ¡e toüe} s8mptre of socåaI wel.fase agenci6s xfaq

so i¡nc}usive¡ thåt Í,8 rdAs eonËidÊ#ed to be bnoadtry rep"

Ëegentåtive of the &{anítoþô Bo€i.ä} wee!.€atre syetêffii

Ths APPföðeh ånd i"E$ &Lrqít'åti.onÉ

A LeËt€f wät sent' bo the êjírèetof sf eaeh ageney

åur the sampl.en eNptalning the objecblvee of bt¡e study,

def3.ninE escLaL eetåon fiqr i.tel Futrposer. and malqång elear

the natuge oÊ blre particlpation Ëequêsted fsom bhe aEeney.

Ârf¿ngêmËntË wese Ètren made fo# a pafg of resea¡cshege Ëo

examíne bhe agencyl E Ë€Çofdä of eoei"el aeb{o¡r, and Ínteg*

view f.he agency director"

A pge*gest qräs Fun wåth S$.r¡e agçncíes WhLeH td@Fe

eel.ected tn the såmple baeie of famí}åa$åùy to ,indåvídua}

reeearefûefs*2 $çei.al ectåon Ëêee#ds were examíned j"r¡

nnü¡Fendlx g

?C*nqdi,en Farapl"egåo &ssocåÊ$.on r Çhåldre¡x0 s t{o¡neo

Cagê $eryi.çegg Þept,* o* púoçine$.¿I. We$.ËAge ** G@ntËetr"*

Inte$}alqe ReglonaS. CIffl.eef $to Boni.Sase EtosplÈatr $oe;i.al'
$eflråce ÞepÈ.
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t€Ëms of the queetåene beång aETcedu a¡ad i,n$erV'åewe weËe

held wúËh egency dåreetoss* '

On Èhe baels ef thie experLene*' e tïto year tårne

U¡eri.od vcaE Ëel"eetêd fos t'he etì*d,y¿ heeêuse it geemed

m*nag*ablE ar¡d L$.ke]"y to produçê,ä øi"gnlËleänt" qua¡ltlty

c¡f däèa, $oeåal a,at,isn undertalíen between ,lênuefl¡ l,n

196? nnË Ðae*mber 3'L, L968 tr,eE' lt&erefoge eubJected te

analyei.ee

TXre reeeecehers w@Fe rernånded by thø pre-teot
:.,

thät ðeserå,pÈÍt¡ê ætudy mêt?¡od#,,dir rtot ëåm at steü.åËEleal

$¡res¿,fiÍOn al-o¡¡qo bee4r*se tt** oU$eetÀr¡Siil"s te obta:i,n a ',

f],exip-1epåctr*uecs]tændgnÊj.egowhlehät'b€stwj.]"1.imp1y

relaÈtonehd.pe beÈweem phenoruens* &ftd euEgeÉg hy5rcüheøes

forfurt'hEEj.¡we*t,f.-gat.:lonen[1l*aqwçet.i.ono¡møedbythls

stud}r\dêEeånüended.togurådeco3"3.ecej'o¡rofdhte¡vrhåne
:,:

Leavì.ng roem Éor rqgordång. E¡e*BåmËnte unanü,lct$nted. 
,ån* 

:

formatåon aþ(}ut FhÊ eoeíaL råetdoüt* . ã,tT'åg 'buÉ.Lt*ån 1,6tiÈude

feF fêÉÍÐÊn*tveneËr$r ånævitabLy ;,ere$beé a eÈËÈåån :i.mpreciei"on"
., .'., '1 ,,. 1

, It AIno n@*eËme e!¡Ítärënt ln the psê*tëSt thåË, eoei,arl,r
. :,,,1,

astíon ff,ecÞrds vf,etrrå eometåruqË ¿aegütp[êþe, of oþAcUretr.Xr

fl!.ed, eryhaef"gå$g, tÏ¡ç fnet t-!¡ab rcoÈ, all sco:i.el actíorr 
,t,

(evan tri.thin the f.imfted deflnÍËío¡n and lndieatore of; Lhe

Etudyl eou3"d poøelbily bp sseord¡éd ;ane deserlbed, ,

,ef åni-iencee i"n ths Frø;,E@,sÈ resultqd fu gh* d

tlon of eoelal äetion beíng furtb@F reff.ned to exe}uda

pub}ie relaeÉonË, es effortç ån whieh the e€ntr4} Í¡urpoee
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\ües tö åaguaint the eonn¡Auníty wiÈF¡ the natur;e of Èhe åndi-

vldual srseneyis eegvtees" .&Leo exeluded we$e effortç cËt?ùi.etr

sref6 åntefnan te the ageney¿,S fUnet¡qn (i,"6n uÍltdnÈlng plda*

grämË t,o ¡neeb mo¡re adequate¡"y nev¡ly defi.neð needq phích

fel'&grtt,t¡ínä$e$e$aeËvåcerô-eÏqpngJ.bå.å,i.ty"}.'

Another ceglr].t of the pse-t@Ét ï¡"aS an &rd&g'enese of

the eNtrerne, ínr|po$tåncq, of the æëtåt,uêe of the S'eseaËqher,

a¡¡d hi"s effeet oa Eå¡ß egeney Fêsp,onËe to the ñtudy* Çon*

eiderabLe, defensår¡enees on thê .p.a$Ë, ef agerloy sÈaff ¡¡¡ae

notedu enð e}eärlir had Èo he dåepa'f1ed for best st'trdy

regultE-

Ehrough the, p#e*t@Fg and ectuäL study, the u.nråte-

t,iCIns of thE st\idy dcelgn atrd methoü s¡&rÈ quitø epparent'

gorne öf ttrêg& hgve a3.raady b€*B åmPI-åêd. Records of soei.al

âeüå6$ *E definedl ænd to be ruÊê$r¡r@d by the st'udy ldere ofterr

inuompleÈê, os lnaqüege$.b1e" ElxeHB ,xda$e prob'Lamø Ln [aþuo

3.au$rrg t-t¡e resuLt,s t*h{,øh ug¡.äÈËË per'Uly to th€ døgree of
'1 ,

indefínltÇüess of the gueeÈ*otto posed, a¡ßd Fa¡:tLy Èo È,he

fac.t, that een indirrådua]. regêäfchetrç htËr@ {nevÍëabLy goínE

to vã,Ëy ån theùs nnetå€d6 ,sf fulþ@Ëpfetlng et¡rdy øbiecÈ{ves

and goqLåI, nEtien se€ôF'ds, and henee wqul"d reeoüd sÕrüe-

wÏ¡aÈ díffesentlyo The acürral,i,nbgr¡¡treÈäti.on of blre etudyrs

scoË¡e: and i.nterltíon eras ö¡ten to måsÉ.ntsrpË&tsËlo$ hy agency

personnel who wêHe i¡lgåmatËX¡r re*poneíbno .foç mn&i.nE the

requíred ,treeords end íclfornwti.on nvaålpþLe for Seeofdångn
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Sr,aesticrns Fosed bY the StudY

withå.n, the st&Ë,æd purgryee of the study vihfeh wae

to deeeribs &gH th@ çArior¡e a.g@ngieff hrere enggglng ín

soeiaX acÈåon, íÈ uras n64@esêHy to del.lnoatê t,h6 slgnífl*

ea¡rt areas of inqui.ry, ft ssemed thet the indlc&tors

répKss6atGd pâst of t}l€ soclal aetion metÏ¡od,, blrt äLone

ÈoLd very Itt,ttre about thê natune of the acLivíty" Çon*

eaguent}y sev6rä3. *reas of ínqtr.É.gy were eet'&bl$.Bhed, f.n*

c3.udi,rtç the eoußçe of thCI eorneffisfr¿ What. Þf,gt of the asgne!'

enu,eted the eo¡nnuun{cgü.åon, r+haÈ top$.es w&6le be{ng addrassed"

whau perè ef t'he poïícy*mÊtls!.ng comullrnåÊy wae beånq ðP*

FËünehedå exrd to qÊhêt. end+ Blrfs seçBåesT Êér'u'eB tc d{E*

c,rå$Ë eä.qh of flhese queÉ:&¿$.on Ð8e'ä# ån sçrßè depth.

Sorm of the SoeíaL Actíon

îlre icldi.eâËoFs' eonsÈiËuÐed tlre fernre ef soeå4L

äetüen to be eÈr¿di.eúo lPhe åntentåon was to note pgêfes*

snti.A}. ueager And þo hypotheegEs s¡1 thç sigståflcåncs ead

åmplleattons oÉ th# f*.ndÍngn;

Isduea of tÏ¡e $oeíal. Aetùsn

It, r,cae an impontänÈ objeeüåve of Èhe s,üudy to learn

whieh r¡nnst socÍæL creede wêËe helng ¡rereeived by the verioue

ageneåçs as lrngnontAnt enough bo PrOmPt tAking somê acÈle¡1.

fho n;ist of e3.even soeial, dssües g¡FgF<¡sed gÐr rtudy fel,l"o!*e¡-
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lnedequabe årlso¡nÉ
Inade$Åete houslng
cbild ',ssgtr ect
f.l}egi.elruat e p$e.gl!flncY
Dirroìãee¡ desegt,$.'onÞ EêÍrqrätrdonu meæÍt&g dLetregd
AlcohoLíetn : ii : ,ì , .,
nrugs
Unlæ¡¡¡fsx3" bet¡e¡såú)Ë , ,

l{enta1 hendícep
: ' Pht'siçsl harldlcæP

IÍBåän seneqüal

On tt*e þ**eís $f fs.ndfngs, At wae in8ended thet sornê

eomqlus$.on rníg3rb þe deaw,T aþeut ùhe þsegdt& of *g@¡l,ey

lntërest and a¡paff'B$êÊa¡ tshèr'e $d&8 ðflrdg {srt'e¡ieng toe :iss

noting hftrÊUhef os not äüty Slasti.cuLa# minouíby str ägë

groupf:hgs hlÊÉë beång øåvrgted out for ø5retrÅal. o<lneefs¡o

Såmeç laeue r,üâs ËÞrÍägsg€d to:ba ttrg raoeü S Ï¡sËtêæt eepeet

of tha eoqüel acf;åpn from the agency våwpo,Lntu íÈ wae

entfetpatËd' thet tlw eeletl.€n#hipfi bêÈTd*dn i.geue and t'he

othëre feetars beång ütudiÊd coul"d prort@ veay ei.gnifíca$&¡

qç,li{çP,,q$**hF, Êqq$.+* ft$i.-qå*,e!

In ç{ew of the satf.g$alç Ser the, study, there wae

Ëone Euêsgåorù of røkro¡,¡¡* withån eseney ÉU#ucture and centäcËs.

acttlalïy S,¡ri&å,nted and sponffof@d ü,he soeíål aetlon funetd.e¡¡*

Tdefd the eo$eøãns Euot#åËrg dÍrectly out. $f æerr¡fee e*4r*ri*

'ene*, a¡cd. åf, so+ Ðt È,he cl,ient". prafessåonaL. gt'a f ' edrclnl*

sùraËi.t¡eo .õF BoaËd of ,Þlçæstor S.erreL? orr- qs€Ëe thè.F-çr foreeg

fros ôutßûdê aEæneies i"nslgrh&ång e's¡qrerlesgr and nrgi.ng t&gt

sor¡re *ctÍon be taken?

[the fi.ndíngg under thi-s trreadårag srêgÊ ê¡rl¡Eeted to
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ref'}eeë thê i-ftterpretati.orl* oÉ ,ägeney .fulrcts,or¡* acld Èo

*uggent somethång ebout, th€ ruse eS ngemoy stsuetufsr

the qu*eùlon ef wlte caruíd or¡t the socLal asgÍoi¡. ffii.e
i , , :' : :

too wouïd ímp3.y uomethå¡rg .Þbout !.nterpteÊ,et{sn çf soeåul,
'LI ,.:t.)

nctLon fEe$onsf,bll,{ty, ånd cor¡}.d have åmpt icætions for
the fosm, i6,su*r äRd dåËeetåÊF¡ of flÏ¡E eoeåal aetåon"

Ðirqct,j"qn of tEÞ LoEiä3. &egio.n

Et wêÞs e*nefdenæÉ t¡i-thlru ebE #çol¡è oË ',bhåe sÈudy

Èo ask wr¡.Ài.'ctr soç$.aå gsl$etrr*mele*re, c¡r bodåee cepeble of
ÍnfluensC.nE such decåslons wpr@ being addcessed by f,he

.....'

$reLfaeê Eyete¡r¡ùe EÕei,e,} acB{ nlrbfsorÈeu The eüudyte

ssti.ûr¡êle vøÞ€ #l"oeeglr t"d,ed ¡øj.th ehe sy*ü,€ms'm ffirdÞI- fos

etuðy-ing coqmun;Í.hy, 'äÞd T¡ence pfow:tdeð a hflej.s fer eon*

ø$.dexf,ng whåch EsçËor-F ef Èhs gEeåa3, e¡lvf,-ronmenü mtght be

i.nvolvedo Wå.Êhl.n Èh6 n,Ène eymgems frcm $anüess (lerø and
''

go$êËnmþnt, duar&tlon¡ eeoâornleo Samlly* ü+Ii.Er{oue. eogl*L

welfnre, roÊF6&g{on, hêåXth}, govçrnmêr¡t dnÉt thð socå.*n
l

welftf'e *ys!Êrn wçË,e, Ëüv,Êt¡, 6r{Ètrå eonsåéeråtlon, beteuEe :[t,

þr,qs äFp*ffçnt t"hët *rerny gosÈål po3"i,ey deelLedo¡ns ul"ti.mnte[y

fêdt nrlüh thq leglaleSurg¡ o* #$.th thø *e_ryi.cø gl.vinE
l

orgenfæations fnçl'de ùhç s$sLal krel,farÉ systËm, fedesel.,

p-rovånc{al, *nd mun$.eLpgl goverrynents r¡@r* therefore dlvådgd

Ínto sabl,nËt, ad.mlnietrat,Íve, EornmltÈ€ê-r and lndfvidunL
legri.slaüåon Levele" lfhe Eoql*L wetgaee sysÈem r*ae divi.ded
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i.n'hc fåel.ds oS preeti.ç#+ SS .W6Ë íntendsd ,thåt t'hie wÐi,tld

FsêveÍlt bt"uruång *f powelhä.e ùs6nflË anä prepondes&neËg
':

of partåçtrI-an chaxsmese oË communåsatåein+ rt wäs,recognÍ.aed
. ,\ | : r r , : ithat ehe fåndinEe år¡ this ar€Þ of questÍon{nE míghù hold

potenÈåaÏ. fos' fus8hÊ& etufll.e* Çêr¡tês6d cn effçqËåvenegs
'': i I I

of socía} actåcn etrntsEieor

lnËêr¡Ë r¡ìd ReEÞÕ¡?ñê Èf th€ gocåel Acùi.on

ReeoEn!.mfurg Èhat 6r*!,uaÈå.on *f efËeetLvea@#s wb.B

bel¡ond ths s+ÊÍFe of ËhJ.m stud3r, Èhe deci,sion r'täs Re{ËeK*

thslêHg nade te ögtêmpü tc obÈUån E$rnê {ndfcatio¡n c¡f the

äctu,a3. {ng*ngåon eS påeeeç of sÐcåaL aeÈio¡¡, ar¡d'the rq,+

spor'¡sè to themo Tæter¡t, w4s to be els$plffod r¡$4eË iihfse

poseåble *bJectåTreøs tl) to'&X.Èer tÏ¡e, eå(Í.st,ing Ëodi.e1,

stsucf,ugË¡ täl tG Ëu$rÍlost tl¿@ exåmÈång epqla3. stËueguËwt

(3) uo åndleæge fut\rs'É ån*dequ*eåëfi ef Èhê,es,ci*L Êüstl{s*

tufe, Reo¡r+nËeß w&ré to bç o1egsåfl.çd agssrdtnç uo th6år

sot¡r#B {.i*e,r wheeh$r oü nÐt t-}¡# trssph,pß så@ dåreetÏ.y
r , , .ì I 

,

Érom the ree{,pi*mt of the eCIElal, *ëËSo$r} ¡ end atrEo acemrd*

lng to r¡hetl**r ór mot ehë üs{rlnL m,çtl.$$¡ sê8ulþ6d f.n kangd.bS.e

ehang* o€ Eçme poÏåey os pfegËämÉ !{hqË@ ¡loesåb}-e* d.t tøa*
'ì

êIso Fl"rilnne* thBt fçe saeb eoei.*f. aeuÍ.en [&dåcngog" Èhe

pnrt$.eulaf ËÞ#$r6rlse w(}t¡I.d bg RtüÉi"bt¡Èed t(} eåtï¡ar fotrrn*

volr¡rssu t,i¡n$¡ng" €oü€€ê¡ êlgeçtl*Bo Þr- å$!r Õthes di.stln*

Euleabtre f,açtÕff¡

EóËÏr nueas of i"ngulry tgstr@ Fo@rly eonoepÈrea3.iaedn
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end the ËEi.turye ,[,Õ qleasLy defÍne ptrtenÈta3,try 's¡elúd csyi*.

befLa fOg {Þbsegrgmtlon lim:iltød the ñeier¡tråsy ånd rEIs\ra$ee

of thè dAtn tbü,a,iJÌ@d* F**'t'hiE re'åãoar ínt'eret ðnd ree

B¡ronse wiLL nçE loe di.sçuesed fr¡gfihef íre ¡rresentatåon OË

thfs etudy. s5eepÈ to indåe6tq 'bçÈh nffi ärsÉS'in which

fqtrthee e'tod,y trouÏ.d sre* lntesËstd,slg e,nð puf¡me*fu3,.

sata Co}J.ec'bLon

$pee$.f$e queseions wêËe deslEned to øuf.de eoL*

Ieet,íon of datø o¡r, çåeh påece ef Eoeín}" nøËÈnn ËeÉtsd$.$g
.. : 

Ito Ëhø fçusl ae¡reeËe fiÅfi€llssed äbc¡t¡e' å s}re quloüicne !ú€se

then di"süíl.3,çd to a ß€gê eoncipe feqæ fsm i:he ".f.ndioetos

eh4eÈ'* ¡rhlch wae u[€å"rybelf u8eð fo# f.tß Ëêeegdlctg of
,

datÐ.'

, Eäeh agen*y t*-håeh på,rgjileip&ted in the sÈudy was

ít,sel"f euhjeet to sofrre ana}yelEa ldentlfytng Lnforruat{o¡r

ìfåe ebtgLsed. ühe ¡ntÉt releVant of Whfeh tüêË Ð StËÈffimeng

of agegcy pr¡F$roser TÏ¡e i*clueåöm of Eoefa} aetísn ån

th{d off,leåAL et&terc5tt of Purpose wae Èo be noted* lR*

f,ogrsätj"ost orr Fsdlfssslon*-1" traLníng of eqg'våoe eeaf,f wn'g nl'&q

obtêfngd, wåth tÏ¡e hoFU Èheü thd¡s €gq$ter could bp cross*

eosrel"atçd wåth BnNOuAÈ ånd athes ëhæractegåetåcø of êSençy

soele& êcÈåon, Bårere ê{.ü ¡tst permÍt tlrås I'ine of anatryåE,

leppænd*å{ [g

2åppsndt$ gïs
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howBver" Eåeh nE@ncy wôs elaee{fåed Eeeordi,ng to fle!.d

of practi.ce and auapåeeer âe potentiaS. categories for cot6-
'i

parieons. À

In ogder to obtaLn somè oveE\rlesÍ of agenoy atùi*

tudee tov¡afd soc{aL ô,etion, & lågt of queetior¡e wâ,8 etreated

boEuide th6 intervåew wtùh eaeh agêncy dLreetoriz Bhe

quesÈS,onÊ wql:e intedneð to etieåü opd.nlons on sowfii.taler¡t

to Eocial actíon objectÍveE for eueh actívity, effective*

ngse of
tlong,

actlon

pårtlcultr eôthods* appffßPiiate sourees qnd dírec*

aß $reI¡. êB the f¡rterçleweers lmpression of sosåa3'

trenden

8umI[afvÉ
E!¡Ís stsudl' wE6 deEigned is¡ sueh â rrtêy that Eod¿åI'

A,ctl,on, As är¡ ånhege¡rt,Fqgt crf eVegy FOçíaL welfa'te a$êtl*

syt s funetion* €olrf,d be descgi.bed in Eevefat, of i.ts basi'e

dlmenEùonso she fogm' sou8cs" geaeon and objeet of the

aeti.on $rere ùhe eesent'íet foci': of et,udyo 'å eet of 'ques*

t,ions waE used to disect'dåtå coL!.ectíon i-n a two þart

psoesss coneleting Of @Idåmínatfon of treaordËr ahð An í¡rteg*

viegt. 
1

lappendlx IV

?eppendiN V
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ANAÏTY$I$ OF F'ENÞÏhTGS

Ttrç b*eíË qslåt on &thi.eh &I,.!e anelysås htä,s founded,:.
was that of blee eoqfal. äetÍ.on i.ndi.Ea8cËo and {t t*ae ån

teúmE of thíp quan&itatlve me&st¡fe ühÐt aI"I eorrelat.f.ons
I ,, , : ,:. . ..

end creËs*cotrreÏ.atåonE werê ealeu3.äted" A greab deaL of

s¡mcífíc date waE eslleeÈed in the riecordi"ng phase of the

sÈudy, prov$"êlng âdeguotely fog, thE obJeetives of ***o"O
lng how the'8lanr.üoþa socla} vl*liese sysbe¡n had been imptr"e*

menti.ng iÈw soeåaf, *egi.o¡l res$þnsi"bå3.åtåee* So¡ne *f the
,',.'

specåfûeít¡r of gtrx6. data $'raË neeemsarily sasËi€åced to tlre

end of äbetfaetånE trends¡ and demånent pat,teü'ns*
:

Bhi.s ehêpgëË v¡ÍI,Ï dåsslrsg, Ë-he findingE of the

suudy undes 'Elre fåv,a haadíngs cf i.ndåeator. eoutrce sf ådea¡

úesue, dígeetfon* and :ngeneg* 'Wte såEnl"fíeant ffndånEs reo
l

gaËd.ing ench €*eùo#, wi.Ll be st&tedË aetd the maJoe pofnÈø

tr¡i1"L s9bsegu€nütr,Xr be d$avla toEe,$heg ûn a ËumnâËy of the

ghapter, eEt*lng the eÈage fog .fånel obçesvat,åons and. eosm-

nents.

f$dieatore

Inaíder¡eeG

Sk¡ere wêFe a nu¡nher of grouslbLe walts f.n wh:ü.ch
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the :i.ndlcatoss w6se t$!"&i€dj She fÀrst of theee !úaF on

the bepi"s of ocelr¡r#ene@so; ,lPhj.s appnoach nehnt that, tlre

socíal. aetion qrä,s rneâenred ån:ternre of voLumeo' Foo *oo

a npLen a report on ê etudy of youth problane whlch wns

sent, to raÉ)te than tlso t¡undred índívåduE3.s and organize*

t,i.onE r{êÊ¡ by thåe roethod, fiesn ftß e mnjo,n eonüü,ribution to

the Èoüat a¡nount of eoci,atr, aetíon reeorded for ühÊ two*yean

¡¡eriodc

Wfthin the Limi.tatíonn of aegurate data co}lectíon,
the oçEufgensee of eoslaS. actlo¡¡ tal.lfed in this nnnneff

Eeemed guíte lmpgêssåveo The digøet serr¡lee agencies 1 ac*

counÈed for approp¡lmately 95L oeg!¡sfeneee of socia¡. aetíon

indieatorE, *verag{ng 4g 'reNpressio-Í}ßt' eadh* Íl¡e ÊWPt }rad

523 oecurreneea, whåLe SåÀSW recorded 10r 001 rnanífeEtatåone

of soci.al aetionr

ÇIearty tlre Eoci.aX. welfare systêm of S4anitobe hao

been ímplement,lng it,s socíal- actíon fu¡¡retlon by extendång

år¡formntion Énd' l¿egp to ¡lolíey-¡n&kersu fhe S{A$td dênon'*

sttrateE ühe bseedth of, írn¡6ct poselhte wåth íte very hiEh

üotat whíeh EÉe$t out of Èhç Ímads,ngt,lve use of rnail,ed in*

dieatore {í*e. pogt cerds end ehsístmås eardgl fn addi.ùlon

to broad. dåetråbuti.on of briefs, and poli,ey eÈgtement,s*

L'DÍgect servÍce aqencíee" shall heneägorth h,e
the phraee uEed to ine}ude-ali. rural (6) nnd r¡rben (ú{t}
soe{a1 Cel"fare agencLes fnoLuded in the samp}e, excel¡tl,ng
the çürPc and ¡tÄs-rü whåeh will usuall"y be discueeêd êêp&*
Ëatelgr
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Í¡r an effort t0 sefi.ne interpretatLo¡r of the dmbar

i¿he vo}ume üeI'Ly dåsteueeed above wäm not r¡eed for fufther

Rpatryeåe* fþ¡e eox*eeph oË a f*unít, of Eoci.a!. .&eÈ.i,Enri qüas

defårsed to memn e$y vç[qmÊ, of aetívity w'}r$,eh'had i.n cçrp
,1,': .

in*n the ûndåemtor, sol¡,Éee:Ef ,;tdêa,'êllÉ, åesub;" :Ehe study
' ' 

':i''' 'r"

examíned an apprexùmate tota!. of t"81[ u¡¡its of soeíaL action*

(g*UaLs wå[S väSlf.wlthin s '5 F€$ eer¡t mnsgsn thËougfåouÈ tt!Ë

&na},ys¿s dr¡e Ëe Sfurna¡¡ 'e5rotr And vðgi.åÈ$.ûE¡s in ùnEetrp#eta*

bå<rn of Èhe data*þ Snii.s measçËe of soeåA[, aetio¡l helped
. :, ,iii..

to foeus Èhe analyçis on the eer¡trel. questions posed"

Et¡e gfnp?¡ ån $Lluetratåon I ïlqeseslts the ündicetor

pnefefençês sf bh& nüxspg S€SV$,** egett*te'Êo eWPç and &Í46W.

{Noe4 bY tho eodgr that bhÈ ÐffSgi.nåï, tcsrenve i.ndåeafiors

wetrê aomblned fer ar¡aLyeie into sê.t¡Ëll ca€egorí€e. !

$rhç st#å]d,É.nçr pÐf,ns ¡n*de hy Èhe gËaFh$ ås psefBrenäsr

fox ehe frost, Éo*¡n*[ i,nd,[eetoss Ín äU uhgÉÉ sêeü'tone of the

t{a¡ritoha ÊoeíaL Wel"f6ne oy*temn ¡æUe than hä¡.f pf €he t,å.nreo

egertcíes ehose to use eåthef Lettese or þrlefe ts e¡{prÊsts
:

theirilooei.êå. aetl"o¡r, funeË:Èqßs,:1,,,,êlî t'h* ovêgælI, S¡fefefe¡¡dos

pänged fron 3.ëùterñ* br[ef$r g$¡e,ec]tffg, j meêt,ingee Í\êw

rund måscel,Ï.aneous¿ . ùË'i pebltione whlch ÌdÊff6 cboggn anry

earelSr by Þlsect 6çs,viee ågeree,i.eoa

ffire¡r the tÏ¡ree di¡¡åsions of the soclal weX.fare

syøtem ere süudåed fog ådloeyneseê[c fosms of eoeíal eetåçn,

Ít appeørs tÏ¡et bhe Þåneêt, $ëFvi.ee agerlcåe* emp}oyed Ehe
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bsoAdeSt,.I:ån-gë o€ l;¡¡d,å,eBtóüs¡ ff,,hc''Sä*ct ChAt tiøenty-foB#':

flg6nçL€s êEe S€Í¡SeeenËediån {he groupår,rg no dotlbt'eeeeunfis

8og the wlde'tr&gåety+' rlueËters and !¡gåesÊ lüegs' euiJl&*

eVgB¡ då'*tl$eüI.y preËe$#êd' f,ogms of þåseeb' $egris.es ågf€ú,¡*c!r

socið3. aetJ.on*
: lltre ff$Sß ônd'MfiË?g,eppeas t'o have r¡eêé i'ndieetoÊ€ ,

Eeleetfr¡eXÍ, ignorÍng aoIHÉ, enë uaf.ng othaËE Ín fairÏ'y

belaneed psopogt¿onì Íhe CttPCu s preferenceõ ranged fr<¡¡n
ì'''

Lotter¡E* bråçfe¡ rneætfnge Ðld s¡Þ,seçheEo gö n€*¡s meüån,

wlth no 'usç Of Fçtåtåor¡dr og othes åndåcsüó.f,gn' ['þre MAËW

p¿ttegrn of ín$É,qatqg oho$oø v¡ns son#hthet diffefenEn pge*

ferríng bfiefa tÕ }ette¡s, hÐvf*rg 1 fe;trXy htgh ínEådenee

of 'tn{EuerianEeuE* lndleade,frer, xne '{tren' og*gf use of
, .r '1, .,; ',i...,' : ,,. '': ì ', , ., . i

a¡mec3re,e, ê$d netrE mqai*¡ I thúv,qt,ive rrEÉ of &Êrshee and

troãt sÊsd;,orn meetc$rer, .hsdl' chrdøtqne GåËdË proteetíng

rinâde,quaÈe t¡oue.Lmg stlggsète t'þn'U ${AËWrs $oei.d!., Aet,i.oq
.l

,GommLtteÊ UêS q4åte Awar,e ef i"$dåeegogs &s a r¡afl&b}e

Ln eocial, octåonr

'Sueh a }.erge ProposÈior¿ of the ådeaE for socÍaL

aeti,or¿' ordgånntsd withån ttre sÈaÉf caÈegory of ldA$W aprd

esrF0, a¡té qrese etrbsequenüLy cêSËtgd out by thís gu"op, I

tTi*È co*gelqtsone betweeR th*se :fåqtó#É and índåcåtûff's

have Littie sf,gnnj.$icanee.

l,$ee Pås.*fifre slgn g* 35"



29

'ÞÍgssù s€sviee aEenwlr: x¡dcß'i.Ylis+Heüotrs ehoee t,ç n¿se

Leb'l;eÉs for nuctre 'UhAn 5S peg'r¡ceå?t s,g ,tlcËåls soei.W.$, Aetånxr'

ülAey etsose, b#$.e$s fog å"6 pef ,aënfrr actd '€þsen, 
mpee,ehes-¿; ,;*åEå*,

aenf B rrteÞÈlngç¿ ne!Ìrs, mêd.i&c'6lld, trd$qe&&,aneerus fc¡r bhe ge¡n*,f-n*

l"rsg Srxdt#ätegÞ$ Ftrege5'enee' for' },ettçmga &lrê 'thçn bsiete

shmFaeù'er$*ed ax'f sçei'41 aebåon çsËssed out'b¡' 3'evef,'s eoue.

p}ebe}y tçtthln f,kre ageneåeeo

t{hßn bhe nggtrðY EocÀþI. acti.ore wäs cåffri-ed out i.st

sosstèS&tion vråth &rtÐthes osgåni"ãaèLo¡r¡ p*.Bfegende wäs g$"ven

tc meeÈåfìgs,r åo&åcwed byr bg'j"ef** $ewË r$edi'å* lette'Eso and

E¡et,åti.ons,

I¡¡d$.cator and Ssei.al. xsñüe

fk {E nsEuwed hhst eoree!.aeåe¡rn beÈsleËn åndieetors

and åsawsË êËB ç# f.$mdÈed rre,lue* fhe baei.s fôr coülësËtl*

os nubjeat of *he eorantq'ni"catåon #êerrrs f,eoa lllEely to Ln*

flwenee ic¡Ët€et*m ehoåça the$ the $ûugc€ oË digqeùÈe¡n'

For th*h €éååËÌne She di:çeç*. tel,ationshÍp beHüeên j.sslåêß R$d

årsdåçauoes wd.å}. bê g4vÉn IFe IF bså€f a.ttcclt:[$sr*

.Se,quete h*ue$.ng,¡ et*"*.Xd E¡elfase* åltd Ínnd'equaÈe

å,neome ï¡etre the bh$eë ssei.äL $,,ssues mÈst frequant3.y írs*

çoåvad i,n Eqclel Wçtåo¡¿o f Begåt3åê#u brle#e (,þSüå] and n#srs

relegseg ,(åt å$ Ë'6pgessr"eted ¡noslt sf thé sçeá.ÞI äet$.orE sclmË

çe#$f.ng $.nedequnte ÏnousånEo eh¿¡.d we3,faËe w,as addsessed

pFtnnnråå,1' ËÏmough l.etteffs t4096$, nnd rnsetiiîge (S09å) n SIae

n see Figure rv, p"44"
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.1

t?rlnd najor {ssueo inædg'üuaÇe ågtcorne,, wô.rã'addressed ¡ne¡st ,

froquentty by b#l6f B , {4CI%}, emd eeeoEld ¡noet. 'ffeguenb[¡ru by

T"ettçrs (.35"16.¡:" Fpcm thåe }l¡nù-ted coneådgx'aàd,onni'9,$,.ithe

dätäo the,,ånÈeffe*êtnþ fÍgn¡fes a¡:e thcse relatåsg s,Iêws';:ËÊq

f,eaees ,ênd meet.ångs Èo the åçsues of inqdeq$ate' hotaøårag, &Itd

ltrú, Ls .Ëhe fifb'h i.n*ehll.d weLfa$e" tsqlqei'selene.*s sirere ae .3"e ,--- .--::.

di.eaüor or¡ ülre ÐíFe€u serqlce ægÊftsy,gqetgë çf prefesendess

$?re ,pgeul.$-erley ef tts oxtençíve us*.ge i.¡l gefatåon t* å¡¡*

edêqufttê houeåmE raÞy bS såryÏa$"ncd srrlder diseuqeion *f ls$se*

::j
rndLaatorE ar¡d Ðireetíon :

Mciet, soeåa} hËtåqn done by the totfi.L eunrpXe of

aE+nqa,Ês o$e# the tuso..yFasr RsË'i.od rtu4{ed tntp,s éf.feeted to

cer¡egnumnt {4ft%}, wåe.h the F'so-v*raqi,e.3, ÇcverRment reaelvínE

thê g$€ûl[trËs,t fitHÊ$fö€ei.on w,åthin the thÉe@ l,evelsu s*o3.Iowåns

Goverr'Ht$¡¡tp t-lne Oth6r SysÈelns receårred a large pfo¡¡orüÍ.on

Itnil#l'¿.iü,,hê-n the Ëoçial Welfare gystem (19fo$,¡ &Bd $^ina11y¿

the Genøral Plrblie {L8'9å} - I

1.$e€, Få'gume S,¡ .p., 50r
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, gô$e,fr gg

[Tr¡mbeE of ïnôåsêt*cs' &esc]b'dinE *r*

i.cator

f"etterç

Bgåæfrs* R€I&trÈs e
Po3"Í.*y St*üçmüäts

${eet,ings & eonfêFtr
en4€s

g¡¡eseh*ä & WêËbe[
Presçr*tgtåona

ffi6ht6 $'fçd{.a

Fefftíons
¡&ísceLLsBGÐus

Other $lrñtems

î,s

f'fr

.'t
Såueat:å,on+

Govër$m€Íit.

L3

1L

3s

l"t

2

ffota1s FG P$ ¡4G

å

I,L

&6 (r.2ï {23} (rä}

FOü&$¡É 5

ås *4b3,æ SS shÊws¡ l.etàare ar¿d bgåafs qonptL€uted æ3"*

rnrst S0 p€ff qênt o# the soeÍ.nl" actl**t åndi-eeËofs äddpeçSÉ#

to grrvesnme*:lt* shf* l¡arge pêrl*entäg€* eoll¡þin6d wÍ.th the
l , 

' 

,., 
' ] ' 

:

L&trge Þ#oÍ4äftien of [ettsfs ffid þffS.efæ Ee$.nE to $Èher ßystenneo

42 tr?Ï (r"å) (!,s)

13 (41 t6! (3¡

s {2} {x} (}}

Fuh&åe

artd fih€ $oei-ÈL we}.fgre Sï'Ët6{f,o c1earl.yn geEsunt thÞ raaJogåt}P';
of thesa tiso $,ndi"6et0Ë forms+

59,

Ï tt)
6 (2¡ {fi}

ltgete that a uníù of soeiatr
exÕSe thårr o¡r* dir*etåçnn üherefogç*
êsq qûnsldered ån BabÏ.e SE*

11"ä 37 4b

r!gsG¡r

1$grß¡r

r?!ær0

-,
ð

ffd,* ,Sp'q¡ o t*
ÞËçv* 6ovrt¡
¡illüt¡ùeåS¡â[ Gpvq'to

6

24

(ã)

Åg 4&

actåo¡r eêxl bæ emPloyed ån
a totäI of 266 i"ndísators
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$l¡e GenEraS. Publ:Lcrwas )r¡eua3.å"y addreseød througlr the

nefirüsmedJ'å1 , .,, , ,,.,,, ,r .,.r :,: , :

gince ÍndiemEsrs of Eealal. aet:i.on reptrsËent' actuaS'

ettemptË tO co{eryLenåaALe to çom# deøåE*rated body, åt ús r¡oL

surprÈeíng thet, fosrnælåÈy of åndåçator seerna'to çæl"ate to:'ì:
thq 1ê$Ê[ of foslnal. org*nùøaËåon sharaeteri.stíc of t'he re*

s€åves erf the eocial aeÈ,{ç¡¡* [lhåe Pûinb ås supporteê b¡r bhe

f'eçt, thaf tÏlë $Ëüesel GoveffinmÊnt $í&s mose ofEen adôs,esEed þy

way of brlefe, with fornrer leflèerru¡. Rnd ehe f€vêrge irtag t6t!Ê

of Èhe PßoÌr$Ìlci.ê3. Gorresmment* Hower/qs* noti.ng the traEge

psopÕ$ürlo¡re of bråefs extenüed Ès $o*åe[ We]'fare and Other

SyEfierneo thL* çuest$"ons çf ecrntçne &&d åntenËåon of the eocåaÏ"

actåc¡n åne¡råÈsbly eoçles Èo ¡nÀnd. fror in Èhese ånstanceso Lee*

nened fofmnl,åby couLd he e,xpeeÈedç (€ontent and i.ntentiora
, ,''.1 ., '

$Éese r{$È vråth,åss Eþ¡e .#trÕpe of ühås studtrr' }:

TtrE Sryåph o$' glage 33 ättêmpto to åI"trr¡stx,*te'rühe dåp*

tsibutíön of the, i"¡rdåçntore by percen'b,age aÕËorlding t'o 'hhe

fous dågeetåonp eotrreidamed*tr Ehe ånd;icntoÃ's êre arnanged nlonE

tÏ¡e horÍxontel axi.s rangínq ffom 'hhe srost, to the Leagt fornnaS,*

wlth the, e¡tcepÈåen oS ¡renop:'feleasæP aårrted at. the General Publås,

,Ì*,se sÞ# ,tþe tesg form'Il,"i'srd;ieatorË to¡ås ë.IgÊg:ü,,,:.'megTÍgibíe for

aLl äå. ecüfiems¿

i;i.on wÊse
hq $Þerc.çnÈÈge <)f each índteetÐr èç€osding tc dåre**
appnexårnated from the data on Table lI.
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W*rg glffP# am6 
SSI:'**.*', 

of årndf"cl&totrs,,:þrss ;díscu*seed

p*etÈe3.ly {Þa pê$e 2tê l¡¡¡detr the Sreading "t¡rd:icator Føer4uencïto*

${her,e was Surt3¿eu enai}zÈ-¿'s çf þi¡rect Ëervíce Ageney j"ndå*

ea&of prefeeer¡ees, uradçr ttre b.eadS.rng I'lndåçætos snd Sclrffiçç cf

l4ea* * å ¡ntee ge$x€¡raÏ 4íEc¡¿sslon of varåetXr of' *ndåcagÕss

uged: ¡¿,1Ï.Í" be incLudedr',åu, the F,eflt'åeur o,r¿ 'i,&genç!r 4Sd fif¡då*

c&tnffgtu'' Fegq 53* ,. l' 
'

z,a,

Tf,lrroush
"#;#

p4gt" o# ,glre ansl,yså.ff ef êhe gocåa[ aetü"o,r¡ o€ agen*
.-.

eles eon{c@rsË#ätsd on 6Þ{ede'[ r whË ¡øms åmvolvod ån thåS å96üu.#

ç!r funcb$.ene. ßtre Oh$eüt.åtfê,&t&$ Èe I,CAæm ¡pho i.dent'$"fieê €otl*
' ' ' : ' , ':- -- euefogu' os6s,'h*i1,il ,tll',[Ë',,ffiå*'t xf.qhk anð recgr*nËl* 

'eeffng, ä$dt bh{ 
,,

blÏl"üy. ånd rqeozr* ts tïrlË,wns th@ queçtÈpn of xá'flro Ðfltwa3.3.lr
'':

doslgned the çÈrstegy ,end impl,æmented tha ee¡e$.aL esËíon so]'eo

Ðåd nEeney earieÈi.o¡¡ e'¡r€end f,o ëha Ëäm€ 3,etre}, Éog bo&lq eøpecb*

of Èhe ro3.e?

lP&e e#g*¡llsatå.e¡sel ettrueçwes of cwþgo s4&FTs'-, e$d

nßost, Ðig6tlÈ Semrf.ee Âgeneses age qråùte dsffeggr¡t* B*sr t'híe

re&sÐnr bh@ ttrngee wlL}^ be ec¡¡çÅ.de6êd sÊTìe,Fate]"y 5"n ealgüi.on

to thc fastoss of ßQugcs and s*sFonnibi'1i't'y+ ähê socåe&

aetåon of the thËee dåE$.såons {# ffeFgësê$t'eü ån pereentftg@s

osî F'åguffe Sfiä{ aeçc¡gd,tng bo s@ven eatsegoËåoe*:

ISre å{&ÊW Exeeuf,år¡e suppÞeü# Ð €otr.rrai;ttee -\di.ehtn 'bhe
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pgofessi.onê}" strgenåseû*on c1ühi.ch håe the sí#lgu}Þff pr,arpose ef

EoeåeJ. ôGtft6¡1* The Çonrnj.Ètee has a fairly'3,erE* measutre of
autonorny wíÈÏrín the Associ.atåon. þÐrrd/etrêr. íe st,j,LL ËeÈeus¡t-

ab'le bo 'tk¡e'sxeeut*vço {ghås'Þe¿ne wgs' e*¡pha*smed'nhen, ån

&s6s, tlre qsç o'f Çhssstmas bing-ds' tc dep¡.e*e ìånndequåtë heu*-

ånE condåtåo¡rs llrcer¡seð pê*tq, qf the eermrun$.ty¡ Ë¡ìd reeul.teü
in rrnhnpBy serÐesquseåo¡re wåth{n üre Assogtatåon. }

Noti.ng Èhe sect,fon of the graph dEveited to ¡tA$wr E

æocåa} actíonu åt, i,s apgnrent,'that tlre co¡mrLttee merulcersa

slnsaåfled as i'aEency etaff*o coneeptualÈaed and enacted

a}mest *f,t çS the ÃesoeLationr s sopåe]. aetåorl* Smält per:r

eentäg6s <¡s ghe ådeaa weffe ånåtíated Ðsig8i.d6 the organùa*

ati.onn ôs in cooBesatåon wi.th äçnÊ oflËr sgencyrr MåSW

ereo Iery¡ä åtç Euppert Èo e gËonF of roel,#age sLíEnts whs re*
que*ted heX.p wåth theis soeial Est$,on effçr$,E,, ßbe on}y
cÈhs# eoclH¡. scsj.on n{}b çäFËj.*å ouü soLeLy hg, tlre gomm.$.ttæe

wes dene ån coogë#eb,$.eål wåth oÈt¡er egeneLes oË ÞSger¡j.E*tf,ong¡

*' ¡e Çw$ßr g plennlng nssner wsbh * T¡efy sma&3, staff
and str¡eej"nLj.aed, fu¡ac¡ts.on¿ êngäg€d j.xr s+e$,n} eetson ån a $û&Br*

ner nfl¡i"ch slågh$[g seËêmb3.ed $Asrff*n parbeãno Agemcy sref€
eü€rs Ëq#ÏrÐn#ü,b$.# me#ë thê¡r ha&É cf Èhe ü,ji.rn* f{}r ori.gånat,*mg

$"denE¿ ar*d Em$;ryåmg ouü tÏrc eee.taå" &cÈd"Ëste grl¡e on!"y oüÏrem

sorlüsê8 çf Lde*s we#e in coogrcf;etåof! wåth 4g.hñf ageneá"e* ex

orgäreåraüåons, *¡r fcoan comptrop*&y nutsj.de èhø ütüW* &fnwst

ç¡¡E*rquattef oÉ $¡e gocj,al.,tetåsr¡ Ìrüa.s, ç.*rgíe# ûu& gn eÐop€fètåogrd

whå3.e Ètre agesxcy ßoær.d of ÐiEeetorsf and the ÃdmlnfÉrat,åon



{&Ëesuhive Direetsr} erìPçtëd E¡nAll. Ptrq5¡ÒFtions esçh.
'j

Both th* cwFÇ ps{d mA$w demonetr&t8ü elnrity ln the

neelgnmwnt of üßê$@s s$e$q.l. nsüS.oãr sês$sr¡aibltiÞy t'o & Ftstå*
:.:

e¡¡åar sü.ñff ÐË ço¡nn*¿uffie laveln 'fh6 ÇWeff added ,Èo thÍ'E;:,

&e¡rdexrc3r Ë eêS*eå¡,r pha#ång of r+sponsåbÉ.f.iüy throug-h t*s*
'

of its' hqs.åpoy¡t&L counrmn¡"ty* *ftd inÈæa*#eeå*[ trclfinue

6ysbsl& $åeeu

ft¡e Direct $egrri.ee Âgencfeo Psesênt a pattern wíth
' 

\: ,'':t'

fer*ef mäË¡Èed ço¡sËfa*CE ån the dlçLså.os¡ of socía1 actÈo¡l

respqneÀn*&åSy¡ ffiiå,L&äg,s" m1¡¡¡fu€H,,nff açÍençåes #+preee$ted
I r' I : '

;, , r " , j

tlre h-rgedÈh Êstd Sê'Seiåîie , ¿ngr o'fi''megu[&tru' :

.ïlh6 t¡rçnde eppgg4mt Ém frhê Erepln* hçtsever¿ eugEesto

EÀbåLibnr for social. sctåqno thatbeyo¡ld dåvarsåty of ffiËFponr

j.deae og i.dentË"f'åe6frl,act of sr¡eåaL aetåo¡r å.ssr*es OËlgi.nated
:

$uüslde the nçency. e[$.ghtlF $K}gË çfeen Ehan *nlnrrrhøtre e*.se È

$floþrÉver¿ agesÀglr sfiê$f* eomhl.nuti,*s¡# t!€ äge$çy Lerre$.ø, *$êõ$*

caSr adbnlnLsbdåüåon asd Eoe'gçmeêt¡re effogte wêfê cloeefy såÍoi'-

leE ía th#is Fçgsentfr-EÊB ef i,fiç,Ë selîur#6* e f ients and Ë*ard

of Þf.neçtetrs bãd sågnsnegntt'y lm*er $estrêntagËÉr* ' -$he ùmBI'å*

s&tlpn ef e,håe df,È* åç tÏ¡at ffËË$¡PSSåbåLåty fsr conçêPhualås*
' .

Í¡rs *oci-nt gst:i.on i.ssueE i"s f*Èr}Yr ev'enly dåst'rlibtrted ia

ÞÈEeet S'çgvå-ee Ageneåes, ha*!úses¡ blre Eqaff and ndsrÍníebgäeåve
'| i l, : Ì

Leven e" anf, thei.r 3rs¡gåãentaå eOmg¡mlty tfee' ' 'Ttrç h;i.glr FêF*

cenù*ge off ' f,,he so¡xü,Ei.de o*'age$cy" :i.m$.e:Í.atlçt¡E of sOeÍ:43,

aetåon rn4y bÊ e¡¿p&n:ilsaeë d.sx frråSthgf aslm}'ysåe Felôt€d €o dåses'*
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t-ion and åesws"

T{d.et¡ån Þåge*8 #efrtr¡"ee &Sêneåesð epciaS. aeÈS,om wae

ryÞ$t efüçn €êËËåêd through jby tlre ødmÅ¡riætreüionn fieLå.møed

J.!3 Ëåsq{ref;}ë}¡ sryf *ö$ä}ggge,åvffi efËagÊs wåhh o,þåwr, ageneåe** *}resl

co¡cb$.r¡nttsme *rUOfs:, eire,.¡ø*n*v 
"mee 

{eugp Fub}.ec,AÉfecre

åssrati.cm end EoEsÉþ r 8&e HosgdË of &åsewüsss ear.rùed oue

E*Latå,veLy 3.i.tt1* sÐçåflå'aeü.$.of¡,¡ aç dåd the'.ñganqy etafs*

a,;çmnu ¡ryueenÈagG rüa$ enuEåç* çuÈ, suüsida ef thê êçrëneys

and a$,mf¡'et ne gctåon we# êî¡aebexå b¡l c3"Sente.

: Eha Eener*I conelns{çnË åg,ê t,hat D;lffçct Sem¡$.çe

Agenelf eUEËs snd the fotrcss ouÇsååe the *øerye$.ee g,rl"n*poÍ.rnÈd
'

thõ rwluet n+ade tnes#g $prqd$a*ilg rftü$fi of 
, 
Èhe sosisL act,{o¡r

ådgas¡ ffi¡ês ð *Fìry +dmåfilsurfltsssÊ a$d csçFâpatåve e#for€e

wåtï¡ gtþ¡er agenwåe*' wn4ertçeh te ëãqprë*s tt!@ *äula$eftsss of
':l

L¡$¡üêt eseåeå neÉß* Eç ËÐme FÊffit ofr thÈ cornmun!.t¡rr

Eource and Indåeatur :

Éal t&* bap$,s ef the nh¿wø di"eeussåon and Èhma, whåqtt

eeLetecl i¡rdåeeÈ,orE to resg¡gnslhÍ.3.i.*y føg eagsyiürg f.trrougTr

the sr¡cåal *etåqn { pagÊe 'åT "* A*¡ e thgdie Sryf.$t* euêrge¡' :'

(tl rtettere a¡ld briefs (eornal i*ldfceto*s} 'rrere ilôFt
, ' ' pu'a$etrred {$"n Ë*{rly,quat prop*rt¿or¡} by s*tr@ÈË

Sefvåee Ãgiqqcåøo* m$Éw end 4r8P#*

(â) È.h* ageqey $qËi¡onlae'L oe gsoup cgrËyån$ ttrrongn
t*le poqåal- aEtLon q$e neot¡rned 'nç hnve hgerirs*{t¡whr*
eÍ,bLe fc¡r ehecsÍsg the åndíc&ter*

:: 
l(3) ÐLreeÈ Semri.ee &gerrcy +d¿nånågtra,törs{ thoee who

FfiFt$.e$"peted, i¡r l,r¡È-es*g,g#*r€g He[ati.cns {pgobôb3-y

iwF$¡Fe i çg t sEæffi¿l: ¿ådfitåri-,



ååmå$!åetffatoss!'r uhe Ens$f çf SWFÛ* ônd, ühq 48#?{: goeiaa .&çfi.åon #o¡qro¡åt'*e$ s*rs;ted çut :EÞsg rsf &ï¡e
socíal aetiçnn** wç5Evç'a :. , .,:

(4), tftrê æpp*rëffie üi.ffÊfe¡re9s-i,n age¡¿çy lepql of eoeåal

qhgieq ø# aæeig}' äcÈi.on infråsaÈ,otc 
,, : , , , ..Ì,

mgpe g¡ø:i,stte sgrye *# tlae þeg$',e fOf t¡¡e eoncLr¡síolt

Bhat tlrç"Ë,sxrwesentati.ves of , ffÍåtrÈbobee b bf,sei.æå. wEI'#agE mystern

v¡tro qpÈ us*$U oflter¡ æes$$#*qfibl"e for cArslr;ü'¡lg ol¡t i'Ès socÅa$.

actien",funetåo¡r" pref,ef t0 trg@ Êogmal", wgi"tten @:qrËesslom oÉ
,, i: :'

ü?!e:{.F- rr0ffiÉË#,-t!Ê6 g,ë€6¡#d[ess *f påAnn]ùrzgu Srrofeesic]tnal* o8

. ¡ -,l :

då'sect ser+¡l,cg autspå.cemn :

:

$ource of [deg md .Eegqe

.:

f$,eat,Ssn',o¡Fa:,OS eAfeSf*ngttt*.ouçk gst,.6gryqåfåc leffirge sües gcven

t*tr.'*Èorþ¡ ffhê rnnt##ie1 retaü.åtlq, Èh6p@, .dwt:tr¡ss

was not ,*L,gnri.f$"c&rrt rf+r M&$w:&ns ,ffiTfPÇ' sÓm{&[' aëü{sn beeeu*e
tr.. I I .' ,1

of the êåRh6¡rt ef ,ueogrlonaåSållty'veeted in agenqr Êtä#g fçø. ,

i' '', : ' 1

sueh êcti\ríty &

ïSe *oc$,aÏ" cÈi.orr ëåËtr¡,qd ül¡gct¡Slr by uþ* Þåseee

3'9

$ewj.ce ågeñcts seðff, -*&F *wêËL!t ,&1"t bhåe ls'sug of lnadequaÈe

hows$.ng {64#},u eçÐ$}e#'*üåve ,uffofts w:tth otl¡er ageneles wetr@
Ì.:,.,

pri-ûWrål,y oS Ís[mdeqwnte $ourpsrtg, $6?å} and phi$Ë .qal.fmrø' {ål.g}.:*
'

Ãdmår¡ilrtratÍ.our eeggiËd,q!åti å6S ef,,åüs speåaï acbj.o$l ,Ela shåld

we$.feseu R$d ãMø, o$ lq*deq¡laFg {.nc*rne, : , 1 , i,; r , ¡,' ;,

cho.íae 'of :å"SeuÊs* amd éireeti,oaW, probabl"y t*it åntgfrelate ûo
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determån€ t&¿y bbmm,n &Fe reeegnisabl,e vasint'üone *n uhe

#61å&,å$slshl,p bê&wee& s.es¡lsneå1i$,I-d,tf €qr carryång throL*gh

the soeinL setåo¡t* and the Lesuer ad.dffesçeô* &E actua}

ssl,esÉåçr¡ çf ühe',åEsgrê e# & meÈtçr \ütiÐrFa¡rt,ång ffediån!.

aetf-orrion¡J.1.Í. b* $å*ee&Esed deff'ühç mfl3$r heaå$"nE ef

"Fs'gug#ttn i , l

Ehæ ppspç,Etåmnç of soså43, a*füon ord;glnateð +nd

esladùed hy' egç& *f th,q Ës1¡&rù &gen#y &exre!'si qms nod ehe[ysed

Ac'engd$,ng 'È* di,feçti-sät* ' HçnreVg#u ülr$.& rç&abåsnnhåp wå3.å be
ll

di.nqt*esüd under tlie topåe snåñësflS,Ðlt" üS$rft Ëhë oglpoeå*.ø FÈr*

€SÞedtå$sÞ

ßou¡ges of . Sðea ¡ngcå å,$Èneïf I '

#peeågå;ü &g#Étd$, et-la#metaËg$.eÈ$"ee ån' des$.Eiríafr iolr of

seci.e& âçÈ,[Õ*r Fêe$¡Qles$"bj.[f.ey wilå þÊ'ço*l$$.dæEed'' i"n the brçgð

dåseuegåsffi *f *Se$ey åm$¡å.çrnËntaf,$"+cã {}f eoei.eL mcti"on wk*leïl

wSIl. cçmelr¡de €hås chapber on ana}ysås"

$oslal åct,åon lssT¡ee

eeqi¡öl, ft#tLö{t eü,.Edy wns fêläteå *o åseuss *lr t}S eubjeete cf
hhE seêåocÈ* s'tffi qt**sü{,o¡¡ of heq' * çoelal, we}f*rê Êy#tffts

{mplemene,# sõççggtÍ.t,lon gf tts socåaL *ct'íOn function ie very

rr¡uEh n qr*e*i.om of hwm åt percçlveE hum*n r¡e$de end r"lqÌrüs,n
rl

sæ vreïl' &ç åte l,ñts#pgêbnt{om qd the flyg€eaß! g ro$* åno as}d
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K€.sgÕftsi.h{'}'$"È,3i Èo Ð?re bffi#edetr co¡ruuruni,ðy, :EÈ åe m¡s t'[aå*

tertreL'o'f wnal;prsåg'gtrn,ü thÉ study Ëfrüå@Ë t^o gr,Í"ps wÍt3¡ b3¡e
.:.

aeüue$- 4åmsns$"orrs $ff, rongnoneåtrë&e&s ðËÞeg'&$åvê ,å$,the eyøtem. ¡

esxd á.üs :.neädj.sress to :i*rterpre*, ow sepoüü àt,e çpr,i¡tåCIr¡ tç
nre¡*SaL,,pg&.åets"ffieiËe#ß*.,

:

reeordÍng, r¿as fa[r3.y predLeü.ål¡e o# tire asÈ,ua!, d,ata ao3-3,ected+
.j

Fogr1.af,$on(aEeas}d!tjJxority}gro¡epånEsvüËreE3.eo8ecogd'ed

sriretrs $.esues re},aged üs eornÊ sgæ*åaÏ. cetegory of peop[e" 
,,

Slt$.s imsoryrnðÈåomu a3.,estg süLth t#i**t,j.eåFäteá l.çstcgE hr&Ë ÇÕrþ

b$.nød gfl üËsm foustÞ@lr f*åFIy homogçnous, psob[,6m BsêBËi

Ëech,of theEe wit3" be di.eeuseëd to ineerse eppreci.aùísx¡ f$r
ùþ¡Ë Fån$ë og sl¡ecifcåty oS $hCI, fi^see* :

å+ o'[nndeqnrate ]¿ol¿pif-rg[' *6: lnç[uded e,rnsd.gþ,' &et¿çh whi.c]¡
at,È.aeked a røåd,e variety oÉ p¡robl.sfltffr Srrb*sear.tdagdi : 'housingr high ñ¡Ðftgügê retesu rent' csndÈt,íone, anrai.L*
abåLiby of, boardí.ng on roorning house facål.iteso
çpgcígl. cesi.dÞnoe needs of the mën'r,eLly or phymiaaLÏ3r
i.J,[n . Lm,r end ¡nedi"um åneomeo or ethnLg Eroupä were

I

åån "lnadequate åncçrrrem d* .i;s6?åêÊ weËe pfÍ.maff.J.y re].eeed
Èo u¡el,fäs€ snd categonåe*$. w},3.cr*anêe #Ðt6Ë; bub
ÞLso i"nçi.$ded a few spec$.a3. nee6e [j,ke cl.oLeunEiÉs chh w b*dgêL$"rlg FryeÞfi.euus ,oS eglec¿af giéupÊ; -

ååi.* 4 !4edåean çeffi¡f.ctsh* *-e wetre åssse,s eonEgrned wåth
t$¡Þ flseasË hçatrt}¡ eervåees for tndians and
RpxcåmseË and bhe Fo*effp$. ü4edå*ess schsmp*

itr. ,|llf&ffa gqt¡suaír' &¡rd urban plannång ** leguee $reÉe

t:¿fiee lriet *S fssuesr pr 18"



'&ff' re&aaed tc} s$¡Ëf,$.eruees &4¡d, trs&b3.qms sfludåed or
. , , recoçnåaed ån *he Çd.b,þr, .eg WlnmåpeË* ' , . ,

:r/+ . 'Þess$tåÇae, d,å.vqffiGôpr. g@Irytrqt.åç{sr and .*'.fmrrf.ly brenk*
dot*ri¡ er. ffi#psssêr¡t, B fatstry apeaåfåE llstíng CIÉ

, px*þR'ç*¡n f,F#Ës ån*l.,udedn st#*y of thçse åFspêË :ffoeus*
Éçû en ¡lgob!.e.m# ?f wçm&n, oç e$l.s*stfitr¡peft Bäsê$tÊ $"R

g6üËf&L, : ;, :

vå, Xllegåt,$.rnfite pregnqrreyr chi}d negleeþ* child weLfnre,
aéoption, æntutf.nnat¡,Iy dieÈurbod grÈrls, day nurseri"es
-* q€pffiøsentc a t}¡ssough 3"ået,È&g of elæeiatr i.euuee
w?ri"óh .ðõ e çätøgory $¡,tII be x'efgrred to hençeforth
äF xoh$.ld weÏSärel,

víå. "Efruga.tlonnl $)ffobtsmËn $.naäequ&te educatåør¡ end ¡we*
echool edncatåon ** gr€ge leçues ranginE ffom needs
of ehåI"dren i.n-seheols, ,Lo eSreeåfics o3 trafnång
pfoggaus for edusã,t$s$Ë

srÀi"í,. A[f,gnutoå y*utlrr W;ihnlpçg Yongh Strdgr $ìelioë €#ea't-
rnênt, ín detçntionr üraugåenÈ lrouthr Juvgnåle de}ùn*
quena¡'. g3.ue*en$"f€ång, tfuancyr Ínü€r*pr-ovÍneÍntr
rÊ$Atrf"atíor¡ proeedu*es *l ssefE Al$. ;lssuÊs whieh
w$Ï" he F&s.åe& ntËe¡å,Ëtn FtrsbÅffigff + B-t¡åe següBê$t $f
ühE s-Ðdåa$- æetÍêf¡ rdäs foeus$ëd oþ ÈkÈ ne*ds iä{rd
p*.ob,åems ef young Beop&e, ni*n¡¡r of whprn bgealg, ttln; Xêto, $# eH# #* Låryg þo ngeept €he ql;.i.ctfu¡g .soe$.&t"ordeg Í¡n sofire dírneruE;tçtt*'

:

i.sir " ù#tatr*s çf ,wqrn*fis o*' $-egÊB wêF a},¡nøst solely #el.eted
to $tffië$çfifåtåOns, gg tþë Roltaä- flowttå.Ssûøn, ectala[t *hed
þy th€ F{eddge,[ €gv.etrnnent tr¡ study Bl¡$,s lltrübåeffi{i

rfu' "lln$,n¡rfr*ft bekl*,vf,ot*f"'** årìçLuded $uvenåïe and ndu$,t.
offes¿geß¡ fur preventåqtt finé tseeËrxì#$t dlmênsåons,
å&ny of ,tlreg€ f;¡seËe$taf,È.çr¡s breæ€ el.osel.y #€l;Rted to
Ëouth FxphÍ"emsu.

xLo *Reereati"onn ** neqdÉ FëI"atêd prtmarlly tÐ lnadeguate
facili.tiee*

¡sil* FsÞbl.sras FÞåfltËd to hetfig :"Ind$,anr. ËdhåmÐr a# nÍ.gr*ntÐ
*"*' tuefe .{ms$ee of çome bgeadth usualïy inbludá.!¡g $ë\t."
ËSën ffiþ$þ4ctq cf ü{.sadu*ntnged 3"åvånq. Si"$tS ottres
¡naJog åeç$es llk€ ínadeqlrnÈe Ïrcluslng and Ínadequate
i.ncow ef*En ånslrrdEd eorreorn for thæsa s¡mcial ethnåc
gfoups, thiç åssue le not \rêry aseutr&te[y fepgesented
$.n tÏre dstå'

4$å



tiÕ ÊËsFÞË Èq+ *qdexñ þqA Fc¡ sËq*Ðnssï qaçÐ tfiTq+:le

çFq¡T nogJã ,Ën6Þr¡ÞTlg6s3rl¡ €rã+ puË HöTaßþffi)es

tffÐðT&sÞs TrëTil+s'ü&Õpå[HÐtq filgruug ogumaanos {åeqrË'r*uolaw,r¿aq

TaSð{UTttt! nEwpTqo.ftdt:H*$pw s'r¡€'.ffÕår gô Ër\$HAË r$Uegqo$d qençA

o? se6e?uoc*ed lenbe +Ëe$îe,[TeüË \xî pa?eleÍ êsÞ¡û ã?Tuil

rãoT'+te TeTsos g:o fl"üF $ugulæres Erìn *rïêTare TäTiloæ êq,a ðo %¿

trÐÂs aTå+lT B püÂT&p#* r{sËp s*ÐTrÈåÐÉ rs*Tffir ÞnB sqÞlqo.*d

rEÐT+ÉtRpG "þlTqa se¡å ffil¡öÞts"ç aq.unhêpBrrT püe slTun uoT?;'€

TETüü# $ô ,äscßnu +s+6,*eT ÞT¡oÐsF art+ gÞÐd[TeþÞs &"rËüËTÐ¡r F-ËTEÐ

"ñuçsnor¿ a4enboÞërÃT g:o @nsËT s$,l+ õ? pÐ?ETêä 'poTgad eurT+

auwÁ GõÀa Ëq4 ss¿$ seçowøÊe xTË*d+tsðÉÀ? Ërtr+ #e# pffpäråÐ^ã l¡öTq,

q"Ë TëTþo* U* seïffi ët{$ TTe 
:: 

*:O* ôtÈ& wer¿a sffËffi

,'Þaaedruoö 
ðq .dXgpeea uËæ ütÀÂn pcs€ ltàffi{ ,saga

*upÞH silTÂ*rag +äasgtr gio ucrçqËdToçg*-ed g:o øox6ep €qq" +eq$ oË

úrsw?s¡Ts ðä,såt1þd! TËlåûs eqa #e tr${ÞãslÁÞË ÐssqÊ ørp4 oq,ug prp3

o'åTF æ&H sn6uqrËfip&@d Tkr+:r. 6qü¡ *,¿1-l p.ttt6Tð trË qdeæß Þqq rå'Ë

pø+uæsø.ad fre sËnssï pÐ eeEæe6aqeö #$ÞE1t g:ü qüËÐ e4 FÊqÉn6E

?ËEA pÐFsonÐs u$T1äB TËTäõs #qA ð$ se6s.+r¡s*ftsd ae*¡,

gg :egpwæddt¿*

{uoT1es5ue6"roeEp TRSSpF p€q#q prå€ sÊT-afnþ&
*"qãT uoT4g#€B, furËTToEaffite r3?,,F@SSp*Ë¡peÌ r,r63Tl.i'.ë lêl*Qs
#ô s+Tq enoriuqglÉ,"sTru êq? FepnTãuT õÊns#T ** *ser&o,

" {asno6: alotres¿ å+S} ee;rpnxæs &r.11
l.r4sïffið #0 ÐilllqÏ{Ë+14ï&qr pdåg eÞrË TËßaT, ,Þõãür åûãÉ Fäðrr

€Wt ð43T BaüÊËT pÉptITþtIT * !,sêöTif\SÐs Te}coe,* oa
pÐ+ËT6fr 'ðunalqoxcl .EsT,[+o .*6 r'uÕT?Ë.&,fiesggd trtoçsuedxg

ËP

3à¡.e

TTTT'ü
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tcìvolvemen'b Ðf Dårect $erviee Agencies, $4ÂSff ar¡d CntFÇ á.s

pnesente#, Ie ls shvåous tþat Þíreçt #erviee ågeneåes,

respons$.b}.ç fof 3"å6 *f tftë 3,84, ,rnnlùs clf eøcåa& eetåon* *E'

mp¡*roxûmehel.y ?396¿ fre-quæmÈ[y prectuced t?ee Q$å$¿,. or ôt leaEt

mæ$crnd-ty of actåon sn the fesuec¡ , @åy Ðågeet' Sepqå+o "&g,ext*

,cies wÉrs' çð$eë&bed nhçw* gfllld,v,¡esfmge íseuesr Status 'aS
ì

l$CItrlem, Íadl.qn probtr"euas¿ * a.$d Hetgêeti.o$àq, Çounpafed ES þ$Ã$rFf

and CWFC* DåreeÐ $e¡nråce Agencåeø Tdere Litt,!.e csneesned .

aþout educatíon probl@sl[!¡ nredíqa1 sesnri.c:es, unlawful hehæv*

åoufo end famlå.y bgealsdp\ig¡o : '

f.tre Soeåan AeÈåsn committee ,:f IqÂSw wae,obvåoue3.y

very $ê$*6gåve abou'H íÈs i.msueE., åcrvöLwåffiç, {,tseÏ"f; Ln cl¡¡3.y

nåfi* , $t l,e åropæ tänt tû neÈ& thnt, thÈ ffåSJt soeåu.1" ac&$,nn'eon-s

Ë'h$.tused mejo* p#spotrf 'o's'ìSçF the:isstres of '¡nedåcel ser*'

vi.ees ané untatr¡ful behavi.o¡ls* Their meûåca1 eErviEeE work

selåtd O,Ls¡r¡gü €hÈåffçLy ü4) thß'¡üM$.ceee seberrËf .Tuveni,lee

\ügse\|êtr1r]G6Ì.[trðÍ'h$ghg$.e'sslÊ'sç¡augä].er#flr].þeharrioulrwhj"eh

ffsået@d Èe detem&aon end ÈËeatusst, faci"},igåes se well åE Fed*

onunenda't,åcrne for {rhe CofËect,i.ons Aet* Tha il4ASW t¡eg also ist*

voLved å,n lseqfl$ on i.rrædequaûe tlor¡sång* S,æmåLfr bsçatqdmmn

ånadøqumte $&*o¡uer n¡td ç'l;h*gsr

$lte wslcigl wc&i;çss ,ef .SWF#

' åfmi* f.s æ mi.erepx;esantmt"åo$* Ehe çwpfl waE oftera
espeeåa11.y' concer¡td about Tndåàn prs'blexns ån addrdesånE
i.esues"on ånedgqi¡&tê ?rousling* ¡nedåcaL senråceÊ, ugban re*,
E¡ewâ,X,¡' and f.nedequate ånoçrne,, ¡An*Wt s mwdlcal eenr$,çesr å,n*
adequate housf.ng a¡rd i.r¡adsquaüe lcreorûe J.eeuee a!.eo ïrad ab
leaEt senê gefecÊnee 'tso $ndi.an proirlefißþ

srev*Ë . *onståtu,ted tþ¿e
:, ., 

" 
i I

:
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mn$mr$ty of wortrç $xï &mÞr i"mÊue' 81re orgamåsatsosr æxBxemeed

ffimç@ss} #rb Ëem of t&æ posøåb3.e fourüçen ;i"ssr*qs* qtåth $F@&&*

est progwrtû,onÊ gosng bCI trmdæqpate X+otra$.mg, dl*eatüCIcl prob.

Ïerns* rnedi.qal servåceøo urban gesren*al mnd i.¡radequebe i.r¡eome"

frnçç&v,*re¡r& se&egêd êç um},ewfu} þehavåou$ ae*å yeuth proh$.erne

togeÈ.lrer r$SÞË6É6në e¡Ð &5{tê$$å1r* å¡tËerest ån $te ppobå,emç mnd

sapüi.ses for younE peopLe i.n Wlr¡nå$¡eg* g dd.vígåout v¡$.thi¡s

ev$Fç¿ ghe VÐg$ft$Ë#ff &r*#@å^u* hae bçen HesgronsÍJa$e fçr rowett

anel"ysÈa and promotåffi¡ of erane$.æset youbh eerrråees (i.'e.

cRVF$ê t?¡e Ffee wË!åv6ffßåty, Seqtdh $qwad fpË t'he GíÈ5n FoLá.ae

Ðept-u €teÉ)" Fgnqåtry breaScdcnr¡nÊ Ë6çË@flü,åon, and othæÍ-ssues

aleo recei.ved so¡nê u¡¡åts of €Wffi's eoçåe}, ne$,,i,on.

çenesn[åsa8f.s¡tE ebout the aEæetey etrol'cø of åse¡res

gËö\,v 3.eagel.y ouÈ ef unrË4öfdöd fnmå3.åaeåey wlüh thB netuse

and contênt Ðf &kûq FÐçi.äï, aqtåon e€forts. Ehe h$.gtt pu'opor*

&{e¡l of tnadøquntê hor*ef.ng åEeuem ËråSqosts ë esgt'Ðl,n bg6nt?t

of trlerspeebåve Ë¡td'eoneern for $¡se\renÈatürre Ssååcy i,n þhås

ã,!164* Eut it, i.s steteé out oS gene:ran obçervatåor¡o hhaü

mñny cf Èhe ÞågeEt $çrvi.ee $geneåes were v6ry epoci.sd.c å¡ã

uheåF $,nvoLwçmç*ag \rflå8tl thå,s åggwen e8pressång €{uxçegns w}e$"e&

deve[ofild oet n# $.emÈd$ate servdce expexd.encgs (eng, *fte#þ

€åF6 f**å.[åtets fçg dÍ.Echs#gêd m@r,]t&[, S¡ntåemta, sseh{"$çet$sa1

bam$,ers ånh$.Uåt;te!$ ä$ the ph¡rsåewFfiy trre¡ndj,enp¡¡ed. etÇ*].

Wirås sçw$.eþ$oeügfi#d É.¡tvolvement eouLd al,çs be saûd Èe

e?rn¡regtegùae sos&wÏ" eståçm CIn e}¡i.l"d l¡rel$ãre¡ ånndoquate im*

€orqÊ' nnd ÈÏre majef$.€y of the ûth6r åss-ues addreesed by
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pigeet SêËw$.cê &çemeåæe*

$ome of t.}¡e åssuge atngled crut ngrecåf$.enl!,y þy' ''

eïüpÇ änd ¡{ASW, æe we}l as thelt' tr*tîú3.fug of ',the¡n quEgeet

e dlfferçnt'kånd of cocåËl '*€Èlon scle for ,theise twÊ or$GlËt*

$.zatíons. ft¡ç srn¡*?¡esåE of' $tA,$W qn Medåe*L'$e¡n¡ld@s¿ thÊås

FOV&Ëty þs*ef on g$*ðÈqtråüü ånøo¡se* €,hë eqüF6{s'süuêåes ef

hourlng¡ trtrb*$ rEnewnl and youth pneb3.ems err@mpt"ify a broedo
t-prórentiçr¡*or$.*nhed *g¡Pnoaçh t¡håsh &ü€fies st nEast. to eårn

mo** at &h* baeg of eoeJ.e,& pol;üelr thm ab un*nåpul.atÍ.en æf

paatleulnf prc*tÍ.e,åçnsÈ .,' 
r

Essues and I¡tÉi"catogç

*s hea b6s$s sü*ted¿ the melut$-wtøhf.p bstwee& soqå41
'ì r, . :. ,i .:

aqtÉ.on i.ndåsutclsË errd *"esuë# HtågS&.Ftðú blÈ ttle data* was ånsåçÞ
:I

rråf$.canË* #hç &ñFge Í.sguçs !üêËè addgeseqd by h faü¡çe o# Lc!¡.

ði"eabers wi.th X.nFE6 $mo!¡ertfone of thç Puefemed 3,ee&@ns and

h*å€fs* ., , .:: ì :

l

ïsËneË and, Sou#.ee sf fide.g

$ource of *,weue Èðea ldns an..a$yøeë' onhr {n tesms of

ühe tbt,eq npjaf åesua.en ' Of ê1"T tha'soætat, Actlon unåb6 sÊ-

latod to lnadeq{rüte'houeÍng- 3ú}9d'were ínåtiaüed byr" etaff , and

30É o$lgflngted $** eoopeËat.ùsn ws,üh otlaør'*a+ 'Ëh[[d t{slf*tre' '

a¡r Lsaug Addre*sEd ç'xtty by Df"seet'$eevåce ågèneå+e,' hãd em*I"l

nórr*stgnåficônt ¡prcmntäbes'of :ådeas oråglnating at most of

of 'the lnt"ria*ag€nsy [æel,eo " sned€quät€'i.neo¡ne rÀrB8 möst oftø¡r

ê eonc€En of et'aff {fiS?6} f,Ðd admÍni"eùraüi.on t35?6},
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'slr$.s r$&Èffiåe} ,ås €Ë#t'ãi.np.Y $,neonøIusåveo but dçee

euEgesb ehËü wJ.th$.n DÈrect S€Ëçlëe ågeneåee there ¡nñy he

geæI"d$,'ffçge$sçeçl,nthekj"nd.pË}f$.egTseewtråotedlf'fereu*t

staff l"eve}á obeenre and to whåctr ÈhÉy deeüde te s¡reah+

trEerxe HÞd nåLEçSS$e

À çent'Seå fi*çtor ,f.n t¿he FLay*.ng of n socåal, RdÈåætl. ì, , | ì

ffole i.s ehsåa@ {þg the d,aei"s$"+n¡"qm}e68s å$ *ppeoeeh Ëêgårdång

parti.ctt&aËl,gE(+Ëeå : , :

,fi*,":#al8tien to t&e mäåss É'ssrtøso eonsådgtrsble r¡atrå*

et.C.o1r. waã lIgtd* fiwadeqtaAta Trousl"ng w*e th€ on1¡r Sçsuç ssåbh

ä6tåo$ nf"med *& A&å [.çVe]"æ çf Epgg¡írsm#&t¿ ae äI.1 other gyætemm¿

thê Senesnå pr*bl,fle, *s wçLþ A$ w{ehån the *oc,{.a]. t¡el$aue syË*

t6rn* $usptrÍsåsr$[y Èhq FedEr*[ ffesk FpgEe on lloueing reeeåved

ennLy 1?F& oË tb.s Eo*$.43. Éq&ien on thÅs åsst¡ø+ wåüh ttre I'ArEest

si-ngl.e per-qeütege ge,$.n$ tÐ the ûqne.Ë4& pt4biÍ.Ë {Ð0S} '
, ð-l¡È&d we1fqre eËqsëä$fi, &reËë di.meeseü tÐ båe ger[ë$*$.

pr*b&åe {,6?Ë} a ë&d *}¡* semnånêeü ån e$$a& pgn¡mståone çüemB Ls

the Ffov*nçi,*$. #çffeg$nseng, And tt¡e eom$.43, wel$*r* eystêmr

trr, t$t* S$s,!åe p$ $.nAds{¡,$auê ineomçn åÐ Eçerued Logj.ca[
.: it.ì

t}ratsu[t¡r,hsgø#Èhenpe$.n$aehj¿e¡+$rapdå.g.eetdtot.}¡e

Prowinai,al gover*uneu ,, ;

{hd.s $.¡t$o8¡nagåÕ$ degs¡-letratçs ths rr*ËL'Ëty of d$'res}"
: ' ,.'. j . l

ülons å.n whÍ.çh soeåe[ asÊiçn 1grÍ;ns w€qfe,a$rydr lhe rêër$ûns

and seauftE of tntese çhotses ãË€ beltönd th6 seollg of thåe

çüudyn
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IeEues and å,qenc.ùeg , ,æ
rffhåç, s#stt"Ðn ôg m*teßiÊI ,wÍ-[$, Elso:hç' teuehed u$ç{s

,l
$4rd6#, finÏ,3.eg 4j,sðsesåon oS wç*nc$,ee¡ rwhq#p,[ndåv$"due3;d"wång

Þårect,,É€Wåee AgçE¡oC,.ss :f.s åFpreprå,eÈe* r, : i I : :' :,.
i

:: .. ,. såjgest'íot*

: " :'
Í{åthi.n bhÊ #$rftffiisf¡,$;ülr,r'ånd$,u,åd$s&s¡, orçaR,$-øa*;to¡ne*

nnd 'govêrnmenë çfs$.Eew hol.d ttrg pçnre# bo mnhe eeslså@ms ebçq$

provisåons änd sw¡f$.*å ¡ml.Leåes¡ fff the ssefaL w6Í,fets #SÊ*

te¡s heg sef$.orrfi $*rter-ttÅer¡s sü eerwryln$ ÊBg åÈe soelafi aeti"wr

Sunoti.en* ÅÈ mueü, .conn+*'*: ön våtri,flrg åssgae snl.th the agrpro,.
':

S¡r:tnte Fot$.ey*66¡s.f.ng hodyo û#tçn t'he r,ul¡net'socåEl *Eeds

whlç?r **rnrice pËg#$ffitgl çnuld oþsewe i.n dsily preçt¡Lsê*

and"be sðnëË-#ried mbo¡tt rlu$ Êf furqs}.edtg$ ñnd'olqmrleheêi woutrd
,l , ' , i 'i l, i 'r

wøLæte üo üh*$;ry ffiü¡$ o¡tr'oülâstr mss$.81. åçrêr¡ftt funeüi,on* ffn*
. r :'

teffi¡å!, ägËney eowrår¡d.cståo$ wåñ sÐB#I.t¡åd fron thi.E øtudys*
..,11

dgflnltd,en of gosåg3. aqtÍ.on* homrêryE$o l$äer*Hçat¡çt'1r cönned*
, .t ', :

t!.çne $çffis üG*osdqd* tshe FbðeË-*å* Psenrl¡ræd,aÌ. and munåcåpa}

çlürrssyf¡üânt*{ o,*h#Ë ÊyFüSmH {$;ns[¡¡dågç &munu edì¡Eäqùofi. @$ono{r

mi.Ees¡ hqälüho gelÈSto$e¿ feuatl,y acld sesg6a*',{.çn} r ünd the

FubÌ,$.e $eoÈor *& s l¡arr*. eecie3. Soå-*ey ïrffiüss€ , ÎlÍhesê fcuf
d*çl*lons uË cernmuni.ù!¡ #@ptËsést th6 då*ç*tåons in r**iåøh

eoçi¡a[ H*t,åtr¡ Ë&omr wan çbe€ffirÊ#p *px&$.nån$ thö dätt q¡n Èhås

fneuor urtth Sseqtes ffe$l¡lts {.$ $.n#'enrutg&$.efå eêrå$,rfr[ to descråhånE

kors the Ëoeåe$- ffe$,fgr* $ysten *llç$.eunçxets åts soçÉ*sf, åÉu$,çn

tr6$.ês



..
In

ad
.e

qu
at

e 
H

ou
si

ng
'I

¿
na

ce
qu

at
,e

 J
.n

co
m

e

U
rb

an
 R

en
ew

al
:

O
th

er
...

I

A
lie

na
te

d 
Y

ou
th

In
ad

eq
ua

te
 H

ou
si

ng

In
ad

eq
ua

te
 I

nc
om

e

O
th

er

F
IG

U
R

E
 'V

 :

-' 
20

.5
%

L1
.2

%

9.
e%

54
.s

%

L2
%

5T
/"

P
E

R
C

E
N

T
A

G
E

 D
T

S
T

R
T

B
U

T
IO

N
 

O
F

S
O

C
T

A
L 

A
C

T
IO

N
 A

C
C

O
R

D
T

N
G

 
:T

O
D

IR
E

C
T

IO
N

, 
an

d 
IS

S
U

E
S

 W
IT

III
N

E
A

C
H

 D
T

R
E

C
T

T
O

N
.

t

IJ
-

t-
v

l-L
L

V
].}

J.

U
nl

aw
fu

l 
B

eh
av

io
ur

 -
M

ed
ic

al
. 
S

er
vi

c.
es

 
-

.'.
.

A
lie

na
t,e

d 
Y

ou
Ë

h

O
th

er

20
.7

%

L9
.3

%

L7
.2

%

42
.e

%
ttl a

vL
Lr i
l_

 l_

i
vl

.

:.
In

ad
eq

ua
te

 H
ou

si
ng

 -
 

37
.'8

%

ch
ild

 V
'Ie

lfa
re

 
22

.2
%

O
th

er

24
%

40
%



så

A}mosft, ¡1e3"9 of b?rø eoei.a5" ae&$.sm sï# frlre to*aå

ffi&¡ì*på,@ of, *meåüS w$.Seu@ ôg€n#J"çe qrme d$,reetæd bÐ @sñÊeËsÈ*

m@s'Åua wåglr Ftrwånss*,È& 3.ewø*r peeæåvåæg È?e* }"esgesa FËopçr*

&å&åÌ (41ffi! . fçÏ$.wffi by ehe Fedøss& {$åffi} en4 f ånn3"1y

¡qee$$$.e$,Sffif" {-ä??å} u $ülmg $åoçbemsn &he Fub3,,åc $6çb&F{ änê

elre s.oçånL wså#nsq $ygg6& *flÉ#'# eub$eeh Ð€ êåffiff#e êqBe&

PË€ru¡6'sÈåøð1ff çf $þEp ,#o6$.e1 webåom Re$ dåËsç&6d €Õ gsr¡##nmm€*

uftç Sseph nff Fåçmne \f $$H.e#€ftbË &,$åËe6 $ffiÞE osüåsr¡e v*ømaåI"}r

whå&e &å.so pffêsffiurËs,Rg the mø3CIm $,s*Eæm Fosd tm eneft dÅseç*

&fr.çn* Sta pæfnwn&sçqs+

GsTfeFnrß@r*& &r&# e!ã& êg#ff#&, #pg fltrbrøh sCIçÅeL aç,È,åstr I

mm prohåsmns ç# $eadeqwmbs h#*twsmg* #öå&êrd@d by åq¡ed@,qseË,Ë

åmepmæ nnd çmhar* 5ë{ü@þ$e3,' ffe 6tr}}it&g &yreüømm wen* ffiffig@Få,æF_

and çouegtrtnç *hmw* $e$}nrügÉ& þgfræ,v$,w,rgn S{ed$,egå Fer¡råwøs gu¡d

nåÍ,onm&ed SrWuË'Ïl, #oçå"e& tfe[#ruse &ff#b@m ¿esues be*ær¡ wåü]î

al.ü.enmged p&$Ètr* $,la*dery*eg6 h@te#$,reg en6 É.m*derya&& &neera#,

Fåu¡nÏ.å"y* ËIt* Fr*b&$,q $euåE* æaeeåweffi eøcåm[ *ceåü& sbffiåh å,Ë!*

ndequate hersr.{s}g eefr çhùåË w*l-fa*ry*

E¡he hx*ndüh sr*fr egÌ,æçgs.vwsç68 øf spçå.aå &c,€i"ç's! @n*

dç*vaüe åe ehwe $ÞFøs*ntM* Bha seeånf, w6l.gsss Ëg#tem seg

sfen$.tobg s*s'm* &û ptrôsout $.** çû¡së@ff$s ft,o gw}-åe¡r mnkewg

orå& ss süm# g*bå€,rrå&ê kühd,sh ü,HfiÞh$Éå.e## gþ$e *m¡lou,tanee æ#

gosËffnrfrmnb üfrfi ühe ,sffiRåûrå,# ËyË&BFn $ffiï¡êË stg¡¡e*u#e& ån eËfeat*
Í,ng geeåe*. Þe},åcy, rt d$.geeüffi egfrr#$.dsgabsy mouw øf $.üç çsÞffi*

q*fi,ns ffü&,$åse $hê s6Êj,aÀ rye fas@ ffiy#ft,ê-rH fr,xrñI¡ wåühåx¡ l"ü*

ïË' lÈe6 a3,r*aüy bmem demp-ng&tre&d elw& bhås pçsd@#*
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ËUm{*#eçSq Hpptr&Be&',çwemm ürrked *** $d$ffie$ 't*tdåe*eøgeo 6F
î.

moe:i.æä. egud"Ðür fi@Fffiso 
*

&&so Ë.n keepång wåËh f,he wü.¡rmts cË,rÀeeå,ous:ep$¡F-oas&r

rdeË gt¡e aX¡pg$gr& dmm$,næ¡teq¡ *$ øåa*äçg 6*Ëv$.se Agetreyr êdmån.i.*

ffiüBsrböË# åh 4Èg#Sråmç out t&e gççå*S metd,onr'å *rlbf.*b' ËBqr$@sÈ6
,ì..

ehæ nb$& eopte fsË ç$&ürwt..

md{}or#}rß$& &}rÊ,s **lt1,y*åeu ewm*å6øu*b.},@ åe&€hBåÐ$r
:

Ït¡frs bsere 6s,w@m Wn-çW eûd ffif,Þff' *fi eF$oåeÍ- ç#gtmúpatå.rms wf.&Ìp'

i.n t?ra $oo$.4å Wø3.fage gygÈfiffi*' S,*¿,s' othæg Uoonq*fou$ agencies

whi.eh'parÈd"cd.pntsCt ån ft$rÞ' s&rÅdlz hËrrso hwevøs¡ bea¡r i.¡ndås*

crLmd.n4tq1y åqsmïÈE# umdsg Èl¡e' headång "Ðåseet Sewåee åçer¡*

såw's'f d g*rç eæg¡ g vÊ#$.aç$,or*s wå&l*:i.trhtsê ËHsr¡pårtg åe*

$6äçs çome' Ë*ffügnåtåçns

ßåreçt $ës,våsg &gæ*o'$,em

ûd ëkþê fiq#Ëffic¡r*#ontr êñ,feqm trgmr$.€ç egene*.øæ süud$"dr

a eçwæ,ådegfthåÊ gaq&eg wËFs urú;$.*¡wf,äsr $"xrçsLçgd ú,m sse&&&

aetåon. çs defåslsß ÐFrd ¡reaeû¡#eôJ Sçrw agenesera had not þeerr

ånvolvgÉ at æå&, $g¡ ssgüftf. ëÊütf,m #ryøtr €he turç*yËer pesåod

åxa quo*t$.sn* &ng[udæê *.ut tt¡$"s #öuF we* Ëha Nanå,teb& Som

#or €C,$,1* t#nÈçh åo*p fîrçË Æ&ê sçeås3, 'ft#uå&s¡ *s Fc#t, of åËø
.:.:

tfÊntüêEìt*-ofåemte€ furnetlo$o ff&e pther thf€s agencües eref@

of#J,cs* of ü.he {Btft€ü.l eå¡.ã,êú} Þ-e¡nurtrenh oS sseçÍ;neåËl" vü€I*

frr* $g tihe &fr¡#* maqrphü,m* *rld wÉ,nn¿pøg a{srÈ"h Qffd.ee* $t,

[#em S$.ffiWe ËE¡ g¡ SSn

*$øe FåEuræ t$t, p. 3F.



É ùrÄ6#pïgr{Þ þr{+ Þîãg 4964.{röü¡ ,üäT4rsslß pqeq*n lÐS g€ Bä*ö$ãr&

wÕT4Þe TffiTe@é sr{+ g.A Fs$a ä#Þ¡-r ieç$Þaff qauÈ #ü ËþÉTüqË þsp.re
*ÐsË Aleuçttþç*flr *sffi m[+ pq*ðfiq qr¡êT rËTSeÁ srü& $Õ rtXç.*ogtu

Ð1üË ÚsãsnËxËäô.sd ÉJrläu*+sTr¡îüuÞË qËno,*r¡q sëËp-ï $#ËxË drr peruøx

*Tð$ ÂlXen$n pue fÄltÐ#frTp srErtuw*l'hEtçg aggjawds preaÏûaug

'm*sT4awdede€ evgu$çe#Ëd' *t*qa &g#F effirssg g*uwmsg $Ë6q'Þ,&p,pË

, 
{â$ÞT.*q puþ Ësqr+et}, B$*€gÊ rroT4öB TËTäç€ sT#Êq sq+ $Ën o+

ÞÞprf,þ+ e+Tqtr uÊl+ûë TçsÐÐE 5O e.requnu eÞrge¿tç ¡ç mor $uponposd

wøEolræ$q ' *pslpriî# s*ü*äg# ÐåÍ$ lfæ' çtro*r{ts ftteaoumu*gur$Fb

@äärrBsfiTp ö* þrÞuËä +rw$+go*ug Æaww6Ë sÐ Ð**Ésp Ëq&

t'æe*üxñl*e6rap upï,**es, w nÄeüåqiÊ* ,ïHp.ÞË,t*FFf{$ Rq* #ø çsTsúÈT#Ê*

øgïnþ ,trTï*np* ÞfiËA r{ffiSqq sffw#T $o AAçïëSA g t*4 qe*e uo}e.offi

"{ÉT*os åF@ HBTr*h råþ,.wä pqsu*eet# w*çæue$# *r¡Tir ñî¡Ttr$SãE* #r{,r,1

'oBï*F #Tg+ $s FIË{t #ö# sTqSe$qSÉ*.É s,fiså çppustee ËB8r{+ ssry*pË

*øa, agE* üs'nË68,*pl{g:ous çeoqtpqgü s$T:BsgilÊs, Flry e,q,$på*p-ü,Fqp

ffrieã¡ þttü, ' '#øl#mg:,fiFr,rs* #Ëë# p¿*Þ ntt* r 
#*eÞ pglsç¡mãV ðfrTÁ,F#g

a#äSSd Aq pr*Ep'rr$T*pg T*S#É$ s{e lïffi, $Ð SS& Ataawrfxe*dd*

,*e# @lqïsrfiod*øæ sË¡t #øê{frâÐ þ#Tô*rÉt pootttr-ñðq¿Ëe$âN Sq&
' ì ', : "äTË{fitsrg3p,&lþTÊ{¡Ë@rryü#åTþ6

"ry¡Ðr&+ Fe*T()¡r*ry JÍÉêS E r{sçqe Hldrrrw, *r{+ *s,F w*çnuæËæ &r{s rr*sa

go EË+s+ R 64 6$.rås?sq nwqffÐlïos F+HÞ är{+ $-r wËä u6T+þë

TËTso'st.$r a1t¡& Êr¡o pÐ+nqË?uuü, $*çouwËe Ë*ffitr ¡f,TS

''::

wts eEpq* Ë[ ae*çg **6ueqn Éæu+op.Srs *&eqü pegÐ.äm, op ueagle]

ê#Ê$r Brr€ t#+E,ï¡Fffiüü@s Þ${,e q¡T Ëlütr ffigq* F* q**#'Ë ËË rrÕTl.

*ee gugm6Þ Þss $rffi'#@Tþr¡pÉÈ *esr{a eæaqp, 4*q+ Fsaou #-q ff[rror{É

gç



ai.d Sociebd,ee" Fçg: exarep3,æ. '{m ,€&e e¡¡tåee Ðåre.st $ervåee

&Ee¡ãcy tôt@I¡ eL¡r r¡måts of, eeled.e[ ecgsexr CIr,f.qi.c¡et@d s$åbh
. .t:

c3.Íent groups, tfl this süse13. nusubeF, fíve vr@f@ ,rees$ded

throuEsr Neåghborarhsod Ëerrrlse Ce¡rtês, $&rd.ol eEen€y aJ.one

addsegs,ed al.L'di.geqbiane lne].ud€id, ånd'q¡as cone€rned
..r':i:"'

enough ta 'take act,ion ,on t€tt of tÏ¡E fourteen íssues" lËlhis,

wae tlxe on3.y Ðåneet, Sefvise eg*ny wk¡ået¡,hêd sooåal, aetåer¡

Brrit,tÉn ¿ngo i.Èe offi.ciaÏ. seëg@m€$t' çf '€geãÏÕy pr*rgroser

ET¡e Êl¡åldrenrs &$,d $pçl.eti@6 ex$¡reesed so$cçrn ûsr,

the íüet¡e,E of J,nadequate,hçuei,nEo å.nadequeù,e' lncorqer farnåly

breakdov.¡nn ehiåd ,welfars. edueatåon problems and lrrdåa¡r

probleme* lÈ seefi¡e ft¡at Èh€'nâÈwffê of theeelageneiæs s€F*

lrica has prornpted inwol.verngnt'.fn a number of Ersas'baE,i.c t,o

So i.l}uEtsaÈe the Èypôce$, k,Í.nde ef eocial EELJ.sn

Eecorded'at the a\rera$@ Direqt'$.'ørw$.ee &gencyo hEre age ft

few exampLeet tüÀnnågreg. GEnefaL &ficspi"Èa1 $oçåal fiervåee

Ðe¡retrtment Ìdsote å lstüer to the Ðepa*'twent ef Hea1th on

the :i.Est¡e ef ¡{sdåe43, eervlceen ffhe aeÈüon q¡as take¡¡ ;[n

cooperatLon ¡slth oÈhor ägenciee. nÏuvonlse r$srs$ß gub$lt,ëE6

E brfef to the lüfulnipeg $ehootr Eoerd tfouth $tudy. lt was

pre¡rured by the ednåni.strators at €he €ourt* üer,vlsh Child
End Fanùly ueed e bråef" pubLLe meeëinEse 'and pr€Ês sel.eqees

Ëo ft¡rther eornraunåty sup¡loüt of a treatnent center f,or girLsn

{l¡e admùnLeþgfr*ot of the egeney underÈook Èhe aetÍon aLonen

and ån cooperaLion wiËh other ageneies.

5:4
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$u¡nrnnfi¡ :

[*re rnajor finðÍrlgs of thi.e sÈudy !úhích seg ouÈ to

desegíbe hów'Mani;tqrbåss escsal welfare uysÈem p}.ays its
soeåa} åetlon ro$.e weee dåecr¡sse& ln dotal'l ln thle'eb¡ap

tgÍ+ ì I r' | ' I I

lndieators most, prefotrred by the twenby-sLx ðg€tl*

cåee eÈudiEd rilese 3.etÈess and briqfs* The formslity of

these communieåtion foems E6@meê bo be fhelr bæsis foc

seteetiorirl '8s1d tÏ*d,s' i.t wðÀE 'gugsested. Fenrl1ted frolEr the

eg€¡tciss deslge to epgrea!. ,'coReqrvatåve].¡r tsEr eebaþ$íehed

com¡nunityXeadens. : : :

' i fhE' soure€ of, ådea *er 'the eos{a[' r&ctåotl; and

três$¡phs$.h$3,åt3' for carøytng it €bs-ough were claarS.y des*

ågneted ,to tÏ¡e staff of !446rü ênü ,e-TqPg who ðrÊ Eanetto¡¡ed

by Foettåon to peËfeËm'thêEe 'funeÈ$,,orås¡ dith¿n þlfect'

$efvi,ce Agencf.eno c3.ear paËtexrns rdëre tr"ess aPPasêE¡t s¡r¡tå&

the eætenEl-ve ænd vag*ed ,socåa}" aeÈircn ofr [{eighbot¡shood

$efv,Íee GenËers ldes æeÞåSet@d'bu8, AÈ thet poínt. the

SntteËn of staff ðef ÍniiËi.on'of ìpeob3.€ffi¡ and'admind.et,fati.onl e

enactj.r¡g' sespòrrsf.hÉ,Ï,1È,y rbeca¡ne ELearÏ.y-'appËã'enb¡ tl"f.erstE

\de3'ê rÐr:6Ly aek¡low}odge pastÍci5rynta ån ettheE defi¡tition

sË ì as¡úñnnleaÈlen sf Eocial, need..

Tfie predo¡ní¡rant isEuee'recogded fr:Ìthe stud1r reEc

lnadequats housång* ghlld ,t4e}få#e¿,, 
ìam4i' ittuüeqtrÞ,t€' i.neo¡ne*

SrfiâXtr numbegs of seelal. äsLton un{t,g ü¡êglë #el¡ordEd for the
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rEÍnainÍng g.Leven f;seue gffeqpÍngsL ffhe ¡tloçË, aontrnon $¡rshlem

SseupË .5loåntee bue by Èhe selcieL aeti,on wene trpubS,eü

youth, and êåeadvantaged Indíangn : 
1

' [tre IsfgeEE p-ro:peqt'ion'e¡f \ånåLs of Eoclatr,' aeüåon

erere directed to som& Ieve!. oû goverãuß@trtt', frequently

Frovincla}, Othêr socfel systemeu ETre soeíaf welfare sys*

tem itEelf, and the General FubLíc wese appeoacheð'on the
: ¡ .. :rem¡Lrnlng ocea'elene:n'fit ;seemed inppareltt th'êt pabtieul"ar

Leeuee founð theåE wey to 'thoEe rnost, Sro,werful' in dacldånE

whati provlaåon eou,l"d be inadib'r üo' ,mee'u the nEed' fleftrted, l

In a e1oser 1oc¡h at the Þireet $egvicei agoncåee,

it appeased that many ageneies wetre minimaLl"y involved,

ff êt,'aIL; ín plbyíng ä soai't'L'&c8åon sol,e" fhè majorit'y

of thç egenci.øE dåd srot demonstg,ete &tdæ8Ênqge 'of' ðtÉåtegy'
..

or deXfberatíon i.n present,lng thè¿r víen¡s, ueuat ly :pwtt'ing

forth eff,ogb o!¡ qr¡srent leEues of poptrlas concernc in

e'Landasd fogrn¿ when ÈheåË B$eItç¡ï. Eer.vi"ee was di.geetly in*

volveðo :

, I ftrê'exeeptíons üo thís l.S.mi.ted $"nterpretat:lon of,

eoeia!. ãculon Sunei;Se¡¡ wetre 'Ç'hlåd'' we3"fage' agencíeer' to some

e*tent; ede vefy ceEÈa.$.¡rl1y, NeåE-hbtlT¡ËhtÐd Senrice'€eÐ.têr'

mS.a eoinmunlüy*baeed âge&qïF $rðs ,âs i.ntro1rred'r' 1t1' trïåny tuayen

:

aç 'hhe epecialåaed MåS8[ anê eVg,Pe r¡Ëgenieati'oire'wbÍ.'eh aleo

fn the €clrefront oS l*retr onbr*

ati,olro, Sogether the 'pro$assi.oma} aeeeiclatíon'e e 6oala3.

Aebion Comnn{Ètee, th6 GWPC A¡rd Â{elghbourhood Service tenùec



l

, e0w#ert6f0$r :

I: . , I Il

On ùhe h*elø of ühê anatlreeE $wrt puesentedn åt

apg)eatrË qhåÈ thè ËöËåAï wel.fa*q'*$eneÀee stwdted are stå[].

vÊsy nucl¡ ûFer*t,ing åsëÉËdlng Ë{å 'ffumet$,o* 
u Saüher th*n

. . r ; ' . 
.. , , , I ,l , , , ' 

,

'rdë¡uä&oo Ë#$.Ëaùågið$ * that ttieiË$e iE lt#tläLty not 61W lnüe$'*

FtrÉBËùLor¡ for bst*tü whíeb 'ß¡üell\ËltËd tjhi.E stttd$* ghe soeåatr,

eëtlon FüÏ,ê Þlnyed by moat of tlne {lrøeg eer,vlçe *genef.ee

wse l.imi.üåf,¡ g#Ê$åe¡¡t$,¡r AefV,Eð &s & trest¡ot¡sg to errquris$tip

#t: Èsæ $r$offit$ih$g Srom ehe lergêtr Eornm'*r¡Ealtyu ruther than
':

åntfê+essnsy å¡¡i.ti.nt$.Ver f$lt¡r bhÐ npÊebl,e e*EepùÍono of
. I I .. l'

ffÂ$Tl¿ gwF*r mnë NeÍ.ghhen*lroed $esrråç* Gentetrf f€w äg@qeåe$
':
â,pIÞåfÊd vlæL&y Sv¡mtre of 'üt¡od.r kel¡ gtpEj'tåon es the link
þetrdÉÉR the po!çesíess ín needr, aqrs, the esela1 urdte trhåeh

.

e¡rçludes¿ oË of the foe¡rorreibflily i,c¡herent ín thei.g' PQs*
. :l ',",...' 

.

$.tioh¡ Se¡¡ Irye$entêd e$¡vtnelnqi evldçace+ fn quanÈåty'
, ,"' i . l .,,.'thåt seÊi.nL ,neÈ,*"ssa' ;$g;.Ë€ÉQg$Lgqd &s ôuä $.clhqËent Pafb êf

ðE€nßy f,qrretåo¡ü* $h$Fr ,lü mu$t be qual.ifted* is a oÛÍl*

el¡usi.on drar{fi! Þ$ the baËis of a eeleet$'ve analysls. and
:l

moffE €o&Ft"eüe 6å,{*månÊtåon of eoeÀ*X. âçt¿Ðn mnt6r;tB1 co¡r*enü

as we3,1 ng ütm å,nte¡udqfr pU$¡rcge would bo neeea6aËy folra
j:

mclËê sorhpl€ge &nêersüUnd{ag of' the eoEåal, .ffiI$äffê pouiti.ow"

Ði.ecuøsle¡ns qrÈth agêney peËðónneï addeè t'o Èhe
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gecçrds ef ÈT¡e pest ffi'pætrFpqeÈtln-e fqrr ùhe' flsl&ufeo ftnd

indåsat,l.one s/ere tï¡at môny pfofefisiçnals aËtaehed to

âgeh{r}ñ std,reûtu$s.6 e#e. €ügrgsffir$çd and ewg#€r, rshåfi,e eeeSefutE

the rÂÕ,Ðt fæe*$"b$e *hanne$'#os, ee*pr.e'esinq tt¡eir,'les¡md[ed$er

fort exgru,gi¡tg btrel$ eXpeøíence¡, effad Vo$.cång,Èhe,i"g. ;cflrûë@Htlse

Many, w€Ker nçg F$¡re b-lÌät,frçen*íee eouldo offi .st¿qu[$,eeee¡nç-
':

rrÐdet.6tÌråsff,$L#ÉW*.p€f.h#psh3ieevådgr¡ceo'ft}¡ås}mt.rr&y

,FrÀ$åg¡$Ëbe .t, t# $$"eW tlt*ü pfföfeËsåc¡clel æmd süheg: rf,#fe &T¡taaa*
' " . 

i 
',1

*gûer¡s oxganåm¡*Èfçrus Sanvæ,,fhe Etr€æbesü Ëqðpei fo$ eosån1, ,

æqtíonn 
.

I 3t åe 3,$.t*eþ-: ;8hä& dåEn'seoe$,æeåen çS gÌre p$rúêtr[eËsr

r¡f 'the soeåañS"y O**qUucgeg¿ wlltr s*r¡üd.nurë Èå&td.l .serne çfüee*

ti.t{e' form s# q*m+cånå äetlöiril, rF rågÞrda#d cornmun'ícaüåçn of
g*eople I s næede åø onereÈ.[tÍ@* ; tb¿e uneEni.tude of' thís psph*

.il

'íE roctfulç aheå*p, nnd '[te ¡mtçnbåoí ùhmeat {io e*e$.eLnr

veff!Ê b$ä@'of ühe ütrg'bed gtêt,ë$ at the rnq¡ffônün stlsett'leg os

mofl Canade' erÅgg Ë69ðfiå6* :Õr &t,, Leegt, ffii"r¿i,måpe 'suoh *pcåa&

tseqåEIrf,;ime}r.w#13.ree.ü;cn.jueteq¿ç}t3"ocaIeÖ].uùlonö&s

tffiethew'thë #rnrettlle Çourt ffê#¡rs mnd grnådwm the ecnmwreÍ.Sy
:

ån tegmg of itse urråque' äwnseneËso
':

Î[lhe ma*egÍ"a& eell.eeted ænd exaroLned in thlE *t,tady

sqÃEgests H, nu¡rrh*F '+f trê'le'qrant'Êff-eêË fCIg further e&udy cn

the tp,påe,,ef çoøi.a& a.et,i"oq¡¡ Fågm* bo rnlnd, åe ia nged, for
s{¡mê' enalyneË $;f eomtønb1 for thås ëeudy ,¡nede rno edËçrt:

bn tøpd.ghü oS, cfedi.* {:he,eceia3.r g,*êSort be.frnE dçner ec¡d
, :: i , .

soul.é sonçl.e*de ].t&ts& æbou$ gþ¡8 dÐÞb!ts os spae¿e'l.ty cef ageraey
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eîÉêS@nese cf såBm#u neede¿ sE of proposed so3.ut:üo¡¡su ttre

dæüe pgesenEed ç*¡ ies{îes euggest* e brendtþ :rS çonce#r¿ffi

whf,ch wculd be ånlåss€sblng to exarnÍ,ne ffirre eLosel.y!,

A seeond nrajelr 'aseê fsr fugtirer etreêy' ef eocåal

me8$.ocr lrgs bcexx seËe,årrå,hþ'at, least, ]Låte¡ragl" &Èbe&ëSemi

be5.ng that, ef e€feet,ívene'ss of vatri.or¡e otrnteEåee. So¡nc

cf tfre dat,a from tlaåe beginn$"rrg ætu#3r s*Sgest# the ryree*

Ðåcns of qftÍ"eh .d.irestione, wt¡åeh ffosnnø, ænd whÍch &etåv-,

iËt.s serve whåEh tlbjectåvee best,

, Uf $r{}8esni.o¡rå}' Ëeepons$.bü}"$"e,X, malr' be eeeåer to
¡r¡obi!.ize ,than thab withån' aEencicsa ;h$.d åf ltrrney be ae

effect,ive i.n soroe c$.r:eutnsÈanÇes requ$"r,ing Eoeial actíen,

€h*,s Füosp*€t, ewgçreeÈs''a,uat¡ItÉ,Èude q¡f fu,sther' quert$.ongo

Þsófessåon*3. eéuçsti"ono fnduLoatång of etstl.tsdêE'aË weL3"

Lve' orEamåeati.cnaL: .rbsise trom

whåch to do sçci.El* eÇtÍ,<rn,, and re},eteÉ ieEuçs äsé tLpe fer
inqufry" :

fkre reÏe of e}ients e¡¡d the val"ue ín act,ívat,inq
'hheTtråntheexpr*ssior¡offlhej.gotmrgneeçlsj.çyetenot.Frø*

êg6e tþ be t,så+d aasd ewa3,uabed* trkj.s åe etr"easly an *E¡pm+aeh

aLmoet u¡ilcclssffil ð,mÕstg the :agençlÈs studåed"

Blåni.tobe ]¡å.s n weLï*deveïoped nett¡¡osk'of soeJ.aL

welfære agencåess ' ffi¡o ilsøue ofr soEåa3. aetion aç an i¡lherenË

pefg of the eym€emim funetíon has been gaé.Eeffio' gliê sôntl$r¡6d

effeetLr¡ene,Es oË thæt, r¡etwogk, rnay weLJ" degren'ú uprn'åËE aware*

¡¡es:s of and fesponËi.bl.e å"ole ån soei.al actåo¡r,
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_31 .,fialtgq¡euodsÐir rrÕ 4*tirn{pr¡moc' ¡Ti_tå anåq xåusså
Jr.no^ aÐoG * sE r{âns Êîjor+ÊênÞ uo ?uêumÏoÐ Te;rÊuÞÐ 'T

3 LrÕT+än$Õgrut sur*ro.-rt,os êrt? 6u-tr¡aae öq rirrÈ Ð¡r f 
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Sectitin I
@.*,--â

PROPO$UÐ STRUCEIJRE ANÐ üUESTTONS
S'OR NTERV TEq{ AWAT,YS TS

SocíaL Tsguee

Vili.th whieh of the f,ol"Io.t.rång çoeíal íssuee $ras the social
action coneerned?

t" Inadequate i.ncome
2, fnadequate houeíng
3. Child neglect,
4. Sll"eglbmn:te pregnftrncy
5. }tasítËI diqcord -,- dívoree, degerèion, çepåratåon
6, ÀLsohoLi"sm
7. DruEs
B: uniãwrul behaviourg, mentaLty handicapped

10, Fhyeicai handieairi¡*a
1L" {Ifb&¡¡ rec}ehral
!.2. Othef

:l$ûíth whíeh;Bge group(s) wae the Eociel actíon conerned?

çhi.ldr.en :$-L2'S€ÊrB,,l
adoJ.escents L3-18 years
adults 19*64 ltaace-the aEed 65+

:

Tfe6 thê ssci-al" eetlon qottcêgtled r^rith a parti,eular mårtorlty
group(s) ?

1"

APPEhTÞT}T TT

4¿

3"

1.
2.
3.
4.

lndian & Me,tÈe
fühit a' irnmågrail,ts
tdon*rrhltç imurígrants
oehér (soecífvt

63



Section TI#
': Souffce of ,Soa'i.a3. Action

l"u vlíth vrhom did elæ ,ídea oriEíhtatea

Ëlc

b"
A
V.

d,..
ê
f"
E.

2, I¡fho qtas
*ocial?

64

lndíente*gry*of the fo}.Lowl*gr

The ci.åe¡rt
$osía1 WpsH staff
Admir¡lstsation (ExeeuÈåve)
Board of Ðirectors
tutsåde of the ageney
ln €cpÕpêsåtåon tu¡-tfr other aEencfee
Others

res¡mnsí'bÏe for carryång through the ssaí43,

The client
Sooia]- T{ork staff '

Adrninf strätíûn (HNecut ivel
Eosrd of Ðfreetotrs
û¡teid,e of Èhe agenci'
g& tr*Õl¡eraÈåon wåth other egencåee
Others

a.
b.

d.
@*

f,
g.

**-**î 
Þírecrion c¡f $ociöL Âerå*sr

3 Avênuess

A" e0 t3le go\retrIxm#rûg
B, tt),s,gênëlec Ë,nd organ{æations wJ.thi"n the

Ëf$S eE¡d o.ùhes nÕn*gû\pernmæ¡tÈ eyet'ems
eu pubLåe oÞl,nl.on-etrffffi¡ni"catiçn tdÍth Lhe

pubS.ie

Gosetrn¡nenf

1"o To v¡híeh LeveJ"e of geivefnnen{: tsae 'i;he sst.ion dåreeted?
(federal, ËtrovånuJ,aL, rnunleipal)

2, Wa$ the actiçn d"i.rsÈcÈed t'owards Se-aision*I$aldsrs?
that ísl 

ï. ceblneË Ðr souaeit offícigl.s
ä" Admånfstratirrq offíeiaLs
3 " l,egis}ahlr¡g or souncíl eommLttee (spec¿g"y)
4. rndi.vidu{L l.egielätors

(í) to the flartyin powes
(iåI ot?¡er Pårti68



ts"

1*
2"
3.

s";-

To Asen e"1@*r*ëEg-*qågg*jig å,giggg

To whích Ei¡stem was the. ae'Lion ðårected?
To whict¡ egènöy or orq&nåøatíon was the Aeti.on directed?
To which i:ield- ef -6:raðtíce was 'bhe acLÍon dir¡¡cte{i?

Coru¡tmnicatíng with :ghê ,Pqhlle

What parb of the pr;bl"iE seetor d,id the action atternpt 1i:c>

reaeh?

1. gënêsal' Fubllo '' 2, ütrÍununft'¡ Ðrgånåãåt ions
3 " ei"vic groups
4" cb?¡ere- {epäsify}

seolion "t:f
l¡rtenÈ and ResBoïrsé of the Soeial- Âctíon

Tntent

?üae the ec<lLn3. aeÐåon lntended to :.:
lo a1terl ex,f.sÈing EoeieÏ strueÈure
e. supglort existång eçcia3' stEucture
3o oË. índícate futuue íned,equacíee of the

soefaS. st,rueture?

Bqg.Ëmgg*

L, $he therç been e,,rqÉponsÊ' b-o Èirue soei"al eet,ío¡rt
.':,ì .,,- .,

2" vlhese dítf the sesË¡ÐnËe lorlçåffiÈeF

ä. gËoup bo whorn, directed
b" other

3" whet klnd of responð@ lùae reeelved?

e. tangibÏe ** LeEislat.tve äe'titn, rësource ac'bÍon.
b" inf.iuence or educetår¡n; resr.iS-tårlE lar'ekrentTe i"tl

publ-ic ogr,Ín'ion, publ"åc c}.Ímate. , ' 
'

4. Vües the rëspönse a'tr::íbutable to

ã. the form {msÈhod} of the ac'üion? (e.g. iÈ T-\I-
more effeative bhan brie€e)

ls. volurne of the äction {e.E'. # of brj.éf e, etc" }

65



Co

d"

ÈíxrÍ.r-lg r¡f 'the åtf,ion (e"g" along'with whåÈ)

s$urËe of the aeÐíon? (i-e" is s.,&" oriqÍ*
rlatif¡E fgom F1,å\uSoW, moüê effeeti\tê thån
thæt. õsiginatedìfrorn ågency) ' I

the dårecti.on of ehÊ s"ð.? (e.g. to cebineb
rather thän gsneral" Pr'rhlle)

other

doyro t. know

66
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&ppwrH w

QWBEm$üer$ ;RE, AW$S{,$ÐË$

Ðo Srou bm&$.arre €hg& bh$"g åËë:ney lanç amy ee¡mræitmenb clg
ne*5rceaeåb$.1.$"È,y te d.srìðolve åbeçå.f $.n 6oqi.aï åatåpm?

Sf nçüo why mot? ffie$de#s .çoneåde#eü iürapïlgÐps:i.*
aü.e etr ir*e$freeÈi"ve¡ ð,

Þ*&åÐtee3, gE3,e3 e&c*

W3net g¡gd-nqs$.,p},ee sæ gs&å# shmnäd gu$-de su*h aetåv$*bgn?

6r*S.dese p$&\r'@ffiÈ,å*ms eoeåa1
wffi,€3q æb$eøBåv*sa dlco

tffiAe fog¡q cpf meë,$"cr$.ë,åes dm Srsqå t?rj,n'ls qrúèål,d ptrmd,uçe blm
xres¡.*Sts &h$.e eg@m#gr dewåres?

6l.ej"cl*c :i"yueåd"eate¡rs

Wd.tshåm the agçrxesro qr}lo glx{þutraå erlr$"6*srn&e, end en*pnesm
ewei.e3. sæt.,$"çxÞ?

&w.d"de¡ Bryerd o# Þ.$"re$Èoss¡
gãË@#\¡*.åve $€af€; üeneral.
wtgf#t #Ï.t.æne $ffcfi,¡psô êheo

r*¡ere do yeu 'ü}r,$.ek gþ¿i,e åg#nffiyÊs seçåaL aet*ocl eøund
hane åt,ø gføetest d.rngmce?

6uådes \r&#å@us díceeÊi"o!às

l{æa yotlË v$"æ¡¡ p€ sçeiA1 Aeâå<¡ll e}mnged ån the pamt 5 yeafe?
S¡r what wayrs?

ffia'c futsure wou[d yÕu pËsdåeê €c¡s {:h;i,s type of egenc¡r
aet,i.våÈy?

ß\ri"desr increaaeú o#sråtrtr€n#e I
**ncmur;i.uy ræeiept.åve*
sÀeËsF eseË¡4y Bæ3.e, ëteo

äs gh sgeül*årlmmçraná.matlp¡t eusren'bå}t p}.annåmg¡ Çff dçme
$"f, expeeÈ ee A)åem lr¡ She ne@# Éu,tulffca furtlrer eqpeiw}
edft,d.@$ mct$.våtåee?

e) proieæbåm atre&s <¡f eemç*Fn
bÏ puobahï.æ dåreeeå*p"r
s) pffsþeb&s metlsod
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. APP&NÞ H Vü

HusrÐne ÄM pËaGBDrÐA€E$ ffi $ffirâtå åË*roN
gffi[cåEeR$, AgÛÕRÞffN8 tt ïBSUE Ft8 Ð.8.4o r Moi&.8.1{¡ & €owoF"C,

BAËT$ FOR SM GEEHE{ OF ÉI5@UNN E.V
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