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Abstract

Changes in loneliness, self-esteem scores and

number of social contacts before and after l2-14

weeks of visiting \^7ere investigated' There \^7ere

24 elderly (M = 68.7 yrs) r^romen who had been

assigned a visitor fromthe Fríendly Visiting Program

sponsored by Age and Opportunity Centre ' in [^linnipeg'

Manitoba. Twenty eight subjects \.lere junior high

or high school students (M = 15'2 yrs) who had

volunEeeredtobeFrlendlyVisitorS.Program

particípants \"tere tested before they \'rere matched

as a visiting pair, and L2 - I4 weeks after visiting

hadbegun.A2x2nlxedANOVAwasusedt'odemonstrate

that after I2-14 weeks of visiting, lonelíness scores

forallparttcÍpantshaddecreasedslgnificantly(1ower

loneliness scores indÍcate less feeltngs of loneliness) '

Thís analysis showed an effect due to age group' Program

participationandaninteractionbetweenthet\nIo.Further

ANOVAanalysesshowe<ithatseii_eSËeertlscoresincreased

for all participants (higher self-esteem was

indicative of a more positive self-image) ' A

strong negative correlation v'as found between
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seIf-concept and Ioneliness, as has been noterl in

previous research. The average nulnl>er of weekly

social contacts did not c.hange over I2-I4 weeks of

visiting. The inplications of these findings are

cliscussed with special ernphasis on the lack of a

control group in this stu<1y, and recomrnendations

for f uture research are notecl .
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VOLUNTEER VISITING OF THE ELDERLY

AND ITS EFFECTS ON

LONELINESS, SELF_ESTEEM, AND SOCIAL CONTACTS

The Friendly Visiting Program, sponsored by the Age and

Opportunity Centre, Inc. in Winnípeg, Manitoba, is a program

which presently provides "",rpport for Persons 60 years of

age and over, or retired, who do not get out of their homes

and who are feeling 1one1y or isolated as a result" (Age and

opportunity, I9B1). The assumption underlying this service

is that Ehe loneliness and/or social isolation of these

elderly persons will be reduced through weekly vislts by a

volunteer.

Description of Friendlv Vlsitíns Program

The Friendly visíting Program Presently ínvolves

recruftlng volunteers from local Winnipeg high schools who

agree to visit an elderly person for one or two hours per

week. The volunteerts commitment 1s for one calendar yeart

and the program emphas izes that volunteers are colrpa¡riorrs who

find what they can "do \,,/ith rather than for, the Person they

vis it" (Age and opportunity, 1981) . Anecdotal evidence in

the form of verbal reports by both students and elderly
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persons involved in the visiting prograln poitrts to its

success. I{owever, prior to the present studyr ño empirical

research hacl examined whether Lhe program does, indeed, do

what it intentis.

some ì<ey terns will be defineci before presenting the

hypotheses investigated by t'he present stucly:

Des cr ipt i 9i-98-{qv-rqlry1
Social isolation is the present condition of having few

contacts with farnily or f riends, where the person used to

have rnany s uch interact ions ( Nahemow , L979) . Th is

definition makes the assuinpLion that isolation involves a

diminishing of the number and quality of an individual's

social contacts. Thus, social isolation is defíned as an

ongoing, progressive process and is only applicable when

comparing a person's present number of social contacts to

the number of such contacts he or she had in the past.

Loneliness may be distinguishe<l from social isolation,

as Ioneliness necessitates a discrepancy between the

person's clesired anrl achieved social relations (peplau ç

¡ar'!¡rr.ral I r o?el r^r1rorêâs social isolation is a- denotation of
Uqr\rWV-L!, Lttvl t vv¡¡v!vq!/

decreasing access to f rien<lship contacts (Nahemow, L979) . In

other worcls, a person col1lcl become more and more isolated,

while noL feeling lonely. some peop-Ie ¡rrefer to do nany

activj.i-ies alone, although thi.s is not generally the rule
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(GoIdenberg, f9B2). Thus, loneliness, here, "exists to tþe

extent that a person's network of social relationships is

smaller or Iess satisfying than the person clesires" (eeplau

& Perlman, L979).

self-esteen is a difficult term to define because it is

often used interchangably with other terms such as self

concept, s€If worth, identity and ego strength (Lowenthal,

I977). WyIie (fgOO) defines it loosely as involving a

person's attitudes, feelings and perceptions of him/herself

as an object. Fitts (fgøS) describes self-esteem as being

an overall or "net positive" rating of an individual's self

concept. Self concept, here, is the overall image an

individual tras of himself or herself--an image which

reflects all of this individual's actual experiences and the

way he or she perceives them. SeIf esteem is considered to

be one aspect of these experiencesi the overall positive

affective component ( Breytspraak & George , L979; KaIish,

1975). Thus, self-esteem is a measure of how much the

indiviciual I ikes hinself or herself .

SeIf-esteem is seen by many as being closely related to

much of a person's behavior. For exalnple, if a person has

favorable self-esteem, he or she is tnore likely to engage in

conversation witl-r a stranger, atternpt new activites (e.9.,

try a new sport), or clescrille him or herself in positive
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ter¡ns (f itts, I978). SeIf-esteem is also seen as being

positively correrated with a person's generar acljustment and

s tate of rnental health ( f itts, 196 5 ) .

Each of the terms defined above will be exarnined

separatery, as it rerates to the changes which occur in
individuars involved in the Friendry visiting program. These

changes are the research questions which were investigaterl
by the present study

Research euestions

Social Isolation

The Friendry visiting program intends to reduce the

social isoration of elclerry persons by providing them with a

visitor once a week. Thus, for the purposes of this study,

it. is assumed that the number and quarity of sociar contacts
an elderly person has, has diminished. However, the

introduction of a new weekry social contact, by itself, will_

not necessarily decrease the social isolation of an

individual.

The definition of sociar isolation usecì in this study
invorves a decrease in the number of contacts an individuar
has with family or friends (Nahemow, 1979) . A volunteer
visitor, then, mây only be expected to clecrease the social
isolation of an elderry person if they become frienrls. rf
they do become f rienrf s, (ancl the number of sociar contacts



t0

each of them has outsirle of this visiting dyad remains

constant), then the number of future friendship contacts

each of these inrlividuals has wiII increase in relation to

the number.of such contacts each of thern enjoyed in the

past. Thus, by definition, social isolation will be

reduced.

Impo rtance of Socíal Suppor Lq

The presence of social support systeìns are important to

aII age groups. They are corretated with increased morale

or self-esteem ( Lowenthal & I-laven, 1968; Toseland & Rasch,

I9BO), improved personal health (Dimsdale, L979; Lynch,

Lgl7) and increased longevity (lerrr & schrnitz-scherzer,

L976¡ Shanas, 1968). These hurnan support systems appear to

be especialty important for women, who are the rnajority of

the erderry (Auerbach & Gerber, L976; statistics canada'

IgBtr U.S. Bureau of the Census, I9B0). Social supports may

be considered especially necessary for elderly women when we

consider that compared to older men, older htomen are more

likery to be poor (ourude, L97B)¡ to outrive their spouse

and some children (l"tartin Ì'{athews, lgBO; Neugarten, L977),

an<l to be seen as physically unattractive (Berscheid &

lr7aIster , I974¡ Sontag , L972) -

'Iþe nulnber and type of social contacts an elclerly woman

has nay rlirnirrish over tirne for rnany reasons t ( a) her f riends
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rnay die or move al^Iay; (b) her spouse may die; (c) her

children may move awayì or, (d) she may become physically

unable to Ieave the house and engage in social activities,

e.g., social clubs or religious organizations (Bogat a

Jason, 1983). Many of these changes cannot be ¡:revented

(such as the death of friends and/or spouse). However, the

elderly person,s living situation can be altered, and may be

directly related to availability of social interaction'

l-iv inq Condi t ions

DemograPhic tren<Js. Living conditions often determine

the ease with which elderly women can make social contacts

(Abu-Laban, IgBO), and although the percentage of older

women is increasing in relation to the size of the

population, the percentage who are living with their

families (husband, children or other relatives) has been

decreasing since 1961. At that time, 5oB of women 65 or

older lived with their families, whereas in L976, onLy 42*

hãd such Iiving arrangements (fletcher ç Stone, I9B0). This

change in percentage of elderly women living with farnily

memkrers is due to a combination of three factors. First,

because women tencl to marry men 2-10 years older than

thernselves ( statistics canacla, I9B1), an<1 have a Ionger Iife

expectancy than men (Arrerbach & Gerber , L976 t IJ.S Bureau of

the census, 1976), they can expecl- to Iive at least part of
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their later I ives as widows. Furt'Ìrer, although rnale Iife

expectancy has increasecl since 1950 (from 66.23 to 70.54

years), female Iife expectancy has increased more rapidly

(f rom 7O.46 to 78.13 years) (Uyers A I'Ianton, l9B4a; f 9B4b).

Therefore, þJomen can expect to spencl an iucreasing nurnber of

years as widows.

Another explanation for declining ral-es of

intergenerational co-resiclence is tlre increasing econornic

prosperity of older persons. In I900, there was no social

security system, very few private pension plans, and a lower

Ievel of resources for persons at aII stages of the Ii-fe

cycle. Thusr âr elderly person who had lost his or her own

means of support hacl few options except for reliance upon

children. we have no evidence that these elderly people

ever sa.n!9q to live with their children (lee, 1985).

Presently, we know that older people who live with relatives

consititute an extremely Iow-income segnent of the elderly

population (Lawton, IgBO; Soldo, 'L979). These persons are

also more likely than other elderly to be in poor health or

have serious physical limitations (Uational Center for

HeaIth Statistics, L974). Thus, the difference between 1900

and I9B5 appears to be that rnore of today's elderly have

better options availaÌ:le to then than I iving with their

fanilies.
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A third reason fo:: the declining percentage of elder-ly

wornen Iiving with farnily members relates to the inclividual

other than a spouse, to whom most older people turn for

heIp. This person is usually a rni<ldle agecl woman--typically

a married adult daugl-rter or daughter- in-law, who is a lnother

herself (Johnson, f9B3; Lang & Brody, I9B3; Shanas, L962).

However, a growing pro¡:ort ion o f these daughters or

daughters-in-law are Iikely to have competì-ng

commitments--especially as participants in the paid Iabor

force (Srody, I97B; 1981; Treas, 1979). Therefore, fewer

daughters or daughters-in-law are availaÌ:le to care for an

elderly person at home during the day.

Living s ituation and social_isolation. EIderIY women

often choose to Iive alone--without the aíd/support of their

relatives (e¡u-Laban, 19BO). Lopata's (I973, L979) study of

wi<lows in the Chicago area found that they actively choose

to tive alone in order to maintain their autonomy. Loether

(lglS) notes that the North American system which emphasizes

the attributes of self-reliance and in<lependence may cause

some inciividuals to live alone because it "is expected" or
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because they "don't want l-o intpose on anyone", even i f

they, thernselves, are unhappy with the situation. OLher

authors have noted that even elderly persons who Iive in

family situations may face isolation and decreases in social

interacLions as the f axrily becolnes unable to meet, or is

uninterested in meeting, their needs (ftetcher & Stone,

IgBO; Ontario Council of HeaIth, I97B; Treas, L979). Tìrus,

even if elderly individuals live with family members, they

may become socially isolated.

Requests-lg-"gql1!-9-qp-Pqfq- lrfhen el<lerly women live

with their husbands, in their own households, they provide

support for, and obtain support from, their spouses. As

Iong as their husbancls are living, elclerly women tend to

make relativety few demands for social support from their

offspring or social agencies (Abu-Laban, 1980; Fletcher &

Stone, I9BOr Lopata, Lg78; Uhlenberg, 1979)- This is in

keeping with Shanas' (1980) "principle of substitution"

whereby f amily members are available in serial orrler, so

that if one indivirlual is not available, another will serve.

This principle can k¡e contrasted to the "principle of the

sharecl-functioning kinship system" where speci f ic needs of

Lhe olcler pel:son are matched to the most appropriate primary

re,lationship as <leterrnined lcy long-term comlnitment,

pì:oximity, and cleg::ee of intimacy (Johnson, 1983; Litwak,
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reBo).

Of the olcler women who are wiclowecl , 2LZ live with

f amily members such as chiltlren and grancichilclren (Fletcher

& Stone, t9B0) . These women usua-lly receive

necessary kinds of social support from their extended farnily

(Chappell, l983) or, ât least, this group of women very

seldom requests help from formal su1:port agencies (Shanas,

f9B0). A larger proportion (ZgZ) of elderly widows,

however, live alone, maintaining their independence as long

as their health and resources allow (Abu-Laban, I9B0;

Fletcher & Stone, lgBO; Statistics Canada, I97B). Vlhether

or not the previously rnentioned trend toward Iiving alone

after age 65 wiII lead to an increase in requests for social

support from formal agencies in the future, is not clear at

present.

Proiections o !_{eqlq! sLiP_P.e rt Available

Positive forecast. If kin were to continue to

provicle the majority of social süpport for their elderly

relatives, w€ might noL notice a deficit in elderly care

services until around the year 2006, when the baby booln

generat ion enters ret i rement . In f act , wê rnight see a

temporary cìecrease i n requests f or f orlnal services, as those

who will be reaching age 65 within the next rlecade or two

are the parents of the baby bootn generation. These
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indivictuals have a greater number o f chi lclren ¡;otential ly

availal:le to provide support than the current elderly

population who are the cohorts with the lowest fertility in

history--about one quarter having no surviving children

(u.s. N.I.A., I97B). Projections also srlggest that joint

survival of a married couple is increasing, which means

that, due to mutual support, there may be sonewhat less

demand on formal services (Fengler A Goo<lrich, 1979¡ lUyers &

Nathanson, I983; Myers, IgB2; l'{yers & ir{anton, I9B3).

Negative forecast. In contrast to this optirnism, there

are many factors which suggest an olcler person in the future

wiII have Iess opportunity for farnily support than present

and previous generations of older persons had ( fletcher ç

Stone, 1980). fhe nost notable factors are the rising

incidence of childless or one-chiId families, the escalating

divorce rate, the increasing mobility of young people and

the growing participation of women in the ¡raid labor force

(rniddle-aged daughters and daughter-in-laws are the farnily

members who usualì-y take responsibility for an elderly

parent - participation in the paid labor force by these

women makes them unavailable to stay at home and care for an

elclerly inrliviciual ) .

Furtherrnore, ãs the proportion of elderly who are

reaching the upper range of old age (SS+ years) increases
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( Johnson, l983; Statist ics canacla, lgBl- ) , ttre tnore I ikely

the,,child" caring for that elderly person is to be elderly,

hirnself or herself. This caregiver is subject to great

stress by a cotnbi¡ation of clecreasing ¡rersonal resources

ancl/or: phys ical capaci ty anr1, concotnitantly, increasing

responsibif ities to his/her parent. ftris is also the tirne

of Iife when an intliviciual may have been looking forward to

retirernent, ancl instead finds him or herself caring for an

aging parent. This " chiId" , then, runs the r isk of becolning

overh;urdened an<1 itt, as a result (Johnson, 1983). If this

occurs, both the elderly parent and the elderly "chiId" may

have to call on formal servíces for care'

Iulost importantly, not all elderly persons have

daughters or daughter-in-Iaws to act as their caregivers.

lrfhen the informal support systen once enjoyed by an elderly

person is interrupted through cleath of a partner or the move

of family members to another city, he or she is susceptible

to social isolation and potentially to loneliness.

Consegu ences of SociaI Isolation'

Inlhile the extent of social isolation among the elclerly

is <lebated ( Chappell, Lg82; l9B3), the consequences for

those who fincl thernselves in this situation are alarnting'

Social i so.]-ation leads to increased vulnerability to a wi<le

range of jllness--ir-rcluc.ling asthna and heart at-tacks
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(Pilisuk & Froland, 1978) . It also correlated with poorer

recovery from cancer, depression, anxiety and schizophrenia

(Hammer, 1983). (For a review of the health conditions

which show a relationship to social networks, see Mueller,

1980). Social isolation, further, has been linked to

malnutrition and increased numbers of accidents (Clark &

Anderson, I967). It is also implicated as a precondition

for 1onelíness, in that loneliness is more like1y with

limited opportunÍty for interaction (Shanas, I962) .

Loneliness

The Friendly VisiEing Program exPects Ehat by

increaslng an elderly individual t s social contacts by one

visit per week they wÍ11 decrease the discrlpancy between

that personr s deslred and achieved social relations. Thus,

the weekly vlsits are seen to reduce lone1íness in the

elderly partícipants. The addition of one visit could

íncrease an ísolat.ed tndivi-dual r s soclal contacts by

20% in a week if, as in this study, the person had an average

of 5 social contacts per

Loneliness 1n the Elderl

Elderly persons who

often f ee1 the situation

week outside of their visiror.

are widowed or lose clos e fr iends

is uncontrollable, unchangable, and

believe it istttoo latettro start over

Lopata, 1979). It is al.so speculated

I am t-oo o1d to change" (Gordon, 1955)

hopeless: They

again (Abrahams,

o f t en

1972;

of trthat this feeling
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may prevent many elderly f rom att.ernpting Lo make new

fr iends.

Tunstall's (1967) study of elderly people found that

almost half the eLderly cite'1 widowhootl as the ¡nain reason

for their loneliness; the rest cited being housebound, being

irl or being brlind. Nearly hatf the sample said they felt

nothing could alleviate their Ioneliness. In part, this is

because loneliness is often attributed by the elderly to the

process of aging, which is seen as irreversible (feplau I

Caldwell, L97B). It is possible that this Ì:elief 'becotnes a

self-fuIfiIIing prophecy which causes people to make few

attempts to alter a situation which they perceive as

unchangable.

Sources of loneliness. One of the key sources of

Ioneliness is the lack of a stable, intimate relationship in

which the person can express his or her most important

thoughts, feelings, hopes and fears with the confidence that

he or she will be understood and. accepted ( Haas-Hawkings,

LgTB; Lowenthal & Haven, 1968; Sermat, L97B; Strain &

chappeli, i9B2). if a persoii feeis tliai tliere is no one to

whom he or she can express his or Ìrer most important

tlroughts, oy that even if he or she could express such

thoughts, they would not be understoocl, this person is

IikeIy to lose self-esteem. Poor self-esteem is reflecterl



by statelnents which show the person feels

little self-worth or self-esteem (pitts,

SeI f-Esteeln

20

he or she has very

Ie6s ) .

Although the Friendly VisiLing Progralìl does not address

the issue of changes in participant's self-esteem directly,

by proposing that this visiting situation reduces feelings

of loneliness, the program should also increase an

individual's positive feelings about himself or herself.

Loneliness has been shown to be linked to unfavorable

self-esteen (Goswick & Jones, I9B.l). "Since Ionely

individuals have a low estinate of self-worth, . ..their

negative self-concept may be matched by derogatory and

hostile views toward other people as well" (Hansson & Jones,

IgBl). Thus, lonely individuals may reduce their chances of

developing lasting relationships because of their poor self-

esteem.

Self Esteem and ResP ons ibi I ity

cu-Ìe o f the key sources of self -esteem, f or adults, Is a

job (shapiro & Roos, L9B2) ' Recent studies have

demonstrated a positive associatio¡r beLweeir e¡i-rpl-oyment and

life satisfaction (Palmore, 1968; Rirey & Foner, 1969)' some

researchers cl iscuss Lhe positive aspects of retirement, such

as release from stress, more time for relaxation and freedon

to pursue personal interests (".9., Atchley, L976¡ Breen,
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1963; Sussman, L972). This perspective emphasizes that the

rnajority of older workers are able to tolerate loss of work

as a result of retirement because they did not hold a

highly-ranked position or-ì which t'heir sel-f-esteem was based

(Kremer, I985 ) . However, inost of the art icles relating an

eI<lerIy individual's self -esteem and participation in the

labor force focus on negative effects of retirement an

exit from the job market (e.9., Beck, L9B2; Holahan, I9BI;

Mutran & Reitzes, 1981). Very Iittle empirical work has

been done on what el<lerly persons f ind most satisfying in

retirement. This is especially important when considering

elderly women, very few of whom have ever participated in

the paid labor force.

A notable exception is a study by Reid and Ziegler

(fgZA) which investigated the activities elderty citizens

felt made them important and happy. l4ost of these

indivicluals placed a high degree of emphasis on helping

others and making them f eel goo<1. In fact, helping others

was seen as being as significant to these inriividuals as

1^^--l-- .-^^r L^^1Ll^ ñ.:--.^^.:^1 :^l J^^^^ .:^ ^^^!e-^!lLctVIII9 9U(J(-l t¡CdILrl. f IIldllUIctl- rrr(TCIJ(=IILIUIILç ¡ LLt UUrlLrqÞL,

was ranked far clown the l-ist--usually l-3th or 14th out of 18

items. Feeling useful and having plans for the future have

both been inplical-etl as predictors of Iife satisfaction in

i-he elrJerly (e.g., Dickì.e, Ludwig, & 13lauw, L979; SteiLz,
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L979ì zeigler & Reid, l9B3).

It should be notecl that the elderly involved in this

program have requesteti a visitor, which may cause them to

feel they are merely the recipients of a service, rather

than helpers, thetnselves . On the other hand, visitors are

instructe<l to be conpanions, who do things "with rather than

for" the elderly person they visit (Age and opportunity,

fg8f). This may increase the probablity of forning a

friendship between visitor and visitee. Thus, for the

elclerly involved in this program, having a visitor not only

may be increasing Lhe number of social contacts they get

each week (and thus <lecreasing social isolation), but also

may be developing a friendship relation which wilt reduce

Ioneliness and improve self-esteem. Furthermore, having a

regular visitor may create a feeling of usefulness in the

person being visited which, Iikewise, reduces loneliness and

improves self esteem.

siqnificance of the StgÈv-!or the Adolescents

Loneliness and Social fsolation

Another focus of this si:udy was to assess the level- of

lonel iness in t-he adolescents involved in the visit ing

program. Although ¡:robletns such as loneliness and social

isolation may be prevalent aìnongst the elderly, they are not

problems exclusive to this age group. Accor<ling to sorne
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previor-ls researcll , adolescents display as great an inciclence

of loneliness as do the elderly (Brennan & Auslander, L979¡

Ostrov & Offer, 19BO). Other researchers (".9., Revenson &

Johnson, lgBO) have found younger adults to display much

more loneliness Lhan older adults. Rubenstein and Shaver

( fggO) found that the incidence of loneliness peaked at

adolescence and showe<l a decline with increasing age.

Ilowever, a study done by Locke (1984) which compared

loneliness in first-year college students 1-o their

grandparents, found no difference between the loneliness

scores of the stu<fents and their gran<lparents. This lack of

discrepancy between loneliness scores of the young and old

respondents ( which differs from the majority of the research

in this area) was attributed to the relatedness of the

respondents. "Possibly having a grandparent willing to

complete the questionnaire indicates a cooperation within

the family that serves as a buffer for both young and old"

(p. 43).

Social developmental processes have been imp-ticate<l in

the emergence of loneliness in actol-escence ( B::ennan , L9B2;

Ellison, I97B). The developmental changes that occur at

aclolescence are parti.cutarly <lisruptive as they interfere

with social relations anrl/or create social deficits.

Ado-lescence is marked by separal-ion f rom par:ents as primary
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attachment figures (SuIIivan, 1953; Weiss, L973). In cases

where adolescents' separation from the parents involves

diminishing conl-act between the children ancl thei r parents

(as is rrsually the case), this siluration may also be

considered a form of social isolation (erling, L976).

separation from family (either physically, emotionally or

both) also comes at at time when adolescents are faced with

other social losses, such as friends who go away to school

or to f inci work ( f,octe , LgB4) . These los ses increase thi s

type of social isolation in the adolescent'

Simultaneous with this disruption of prirnary attachment

to parents, is an increased emphasis upon relationships witn

the same sex, and perhaps with the opposite sex (grennan,

f9B2). Cutrona (fgSZ) reported that students' attitudes and

their assessment of their relationships had a considerable

irnpact on loneliness. Thus, the changes at adolescence both

disrupt existing patterns of attachments and produce

powerful new needs for emotional attachments. Ttrese changes

appear to tead clirectly to a deficit state in emotional

relations ( Brennan & À\usiancier, L9i9; Brennan, L9A2; Ostrov

& offer, I9B0). Therefore, Ioneliness and social isolation

in the young, as in tl'le el<lerly, utay be prec ipitated by a

process which clisrupts l-he existing relationships of t'ne

inrliviciual ( Goldenl:etg, LgB2) . Tìre in¡rortant point here Ís
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that when a person, of any age, has fewer social relations

than they would like, the inclividual is likely to feel

l-onely (eeplau & CaldweIl, 1978).

T,he adolescent also fincls ìrim or herself striving for

persorral autonomy. Ostrov ancl Offer st-at-e: "Every tirne we

groh/ more autonomous, creaLe our own thoughts, asserl- our

own i<1entity, we risk tnoving away from ol-'hers and therefore

risk loneliness" (tglg, p. 34). This increasing need for

independence and individual-ity Ieads to feelings of

separal-eness ancl responsibility in the arlolescent, ancl

createS an "eXistential lOneIinesS"--the awareness Of the

self as a separate individual cotnbined with an increased

sense of self-consciousness (Brennan, L9B2).

Further, the struggle for autonomy and self-definition

Ieads the adolescent into conflict with the social roles

availiable to him or her. "The adolescent's social position

ís fairly clearr " noLes Rappoport (1972). "...4s compared

with older and younger peopler.he hasn't got onerr. The

adolescent suddenly finds hinself or herself too old to

enicrr¡ m,¡nr¡ of the nri vi I eoes of a chitd, Ì¡ut too vouncj to
-"J-J "'*__J L-- ---J

en joy the r igìrts of an aclult (Brennan, L9B2; Lewin, f 939) .

These factors all- lead an arlolescent to feel

isolated--unab|e to f ind a clearly de f ined role, sGvering

the boncls with parents, gr:olting for poprl Iar:ity, accelrtance
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and a sense of belonging with peers. Adolescents, like the

elderly, may be at a stage in Life where "a certain amount

of loneliness--particularly feeings of emotional isolation

an<f existent iaI lone iness--tnay be unavoidable" (Brennan,

1982, p. 286).

According to some, the major difference between the

elderly and a<lolescents on variables such as loneliness antl

social isolation may be hope. Adolescents may describe

their situation as "bad", while expecting it to change

sometime in the future (Abrahams, L972) - \^rith age, the

events which alter a person's achieved social relationships

become Iess positive and Iess voluntary (eeplau & CaldwelI,

reTB).

Hypotheses and their Rationale

I. Friendly Visiting was expected to reduce feelings

of loneliness in elderly in relation to their initial

scores.

This change was expected as the visiting pairs

develope<1 a friendship relationship. A number of stu<lies

(e.g., Edwards & Klernmach, L973¡ Phillips ' L969) have found

-l- inks between increas ing quant ii:ies of f riendship

relationships ;rnti decreasing loneliness. Flo\nJever,

investig.ation on the quesi-ion of how friendships are forrnecl

Ìras -ì-argely been conf ine<l to rlemographic and soc iolog ical

variables (Chown, lgBI ) . Physical proximity has been show¡r

to be the most important single variable in the developnent

of frien<lships in t-he elrlerly (Chown, IgBI). Llowever, to
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clate, oo investigation has been nade into how or why a

weekly visitor rnighl- become a friend'

Hess (lglz) describes friends as being chosen' and

chosen according to criteria such as value consensus'

connonality of interests and experiences and other

antecedentsofinterpersonalattraction.ontheotherhand,

kin relations are ascribed rather than achieved--containing

a strong element of obligation rather than interest (Lee,

LgTg). Lee (Lglg) found that the morale of the elderly

persons involvecl in iris study was not ef fected by f requency

of contacts wi th their natural cl-rildren. Perhaps a critical

distinction is that the etderly involved in the Friendly

visiting program have requested a visitor and, further, have

been consulted as to whether they would like a student, and

have chosen t,hat option. The visitors, Iikewise, have

chosen to be involved in visiting an elderly person' fhus'

unlike the interaction with natural children, the Friendly

visitor prograrn of fers interaction which is not obrigatory.

fhe attachment between grandparents and grandchildren

L^^ñ .{n.-nriha,t âq ^ 
ttsnecialt' one (Steuve,

nas r furtrlel, LJeçrl uç'|)u! rvvv gv

LgB2) . Kornbatrer and vüoodward ( r9B1) suggest t-hat this is

because g::and¡rarents are exempt from the elnotional intensity

whicìr charact eriz-es parent-child relationships. "' "In
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short, grandparents and grandchilclren do not þave to do

anything to make each other happy. Their happiness comes

from being together" (p. xiii). Lee and Ellithorpe (L982)

suggest that this increase in satisfaction may be more a

function of their friendship than their genetic Link. Thus,

this may be the icleal match of age groups for reducing

feelings of l-oneliness in the elderly

2. The adolescents were expected to change fron feeling

loneI), to feeling, at Ieast, less IoneIy.

fhis is because they should " j,rst expect things to get

better" (Abrahams, Lg72), and because they h¡ere interacting

with an elderly friend, thus gaining both a responsible role'

and a new social contact.

3. The reduction of loneliness and improvement of

self-esteem were expected to go hand-in-hand (i.e., the

correlation between the two is expected to be large and

inverse--wittr high loneliness associated with poor

self-concept).

fhis is a relationship which has been documented in
.f ^,.^ ^+,,r.:^^ l^ î^^,';^w c r^ñ^- loof \ c{-ì11 i+'

Pf (:VI(JLIÞ ÞLLIUIEÞ \8.y., \JvÐw¡çA q Uvr¡eo, LtaL I ' uu¡!¿ ru

was importaui- to test i-his, and nçt just to assulle thal this

sample of elclerly an<l hígh school age young adults would

follow the ¡>opulation noi:ms set with young adults (ZO-qO

years ofd) as subjects.
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4. EIderly were expected to show an increase in number

of social contacts after 12 14 weeks of visiting'

This hypothesis was derived f rom a st-udy by Arling

(tglø) who showed that increased friendship Iinks, not

family ties, are associated wit'h an increase in number of.

daily activities in the erderry' Rosow (tgøl ) had already

shown that the nu¡nber contacts with people increased the

number of attempts to contact other people. Rosow shot'¡ed

that even if the human contacts were non-intimate and brief

(e.g. r rträilman or paper boy), elderly persons who received

these contacts made more atternpts to contact theit friends

or family and to go out to meetings than elderly persons who

did not have these internittent contacts.
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Method

qqÞigc_!e_

El9.f!y. Twenty four subjects were etder.Iy (M=68-7 
'

S.D.=4.7 yrs) women. AII of these elderly women ha<l either

re(luested a l'riendly Visitor or had a visitor requested for

them by a farnily member or care-giver. AII but one of t.hese

wolnen had been marriecl aL one tirne. At present, 2L (or 9fB)

were widowed, one was clivorced and one Wotnarì's husband was

alive but Iived in Florida from October until ApriI, each

yeal:. Although 962 of these wolnen had at l-east one living

chitd, only 5BB had a child living in V{ínnipeg. Seventy nine

percent of the wornen r^¡ho had children living in the city

described themselves as having "frequent" contact with that

child/chíIdren, and zLZ said they had "at least monthly"

contact.

Ninety two percent of the 24 elderly women Iived alone.

(fhis includes the woman whose husband was living in Florida

for the duration of this study). One woman Iived with her

sister, anrC one Iivecl with her cìaughter, t:ut descril;ed

herself as be ing, "pretty lnuch alone because she works. .

.and Lhen when she cloesn't work, she kincl of ignores rne".

T'Jre tnajority of tvonen sam¡rled had silrLings livinq in

i4anitoba. I-lowever, only 3Bsó had brolhers or sisters living

i n i¡.Ii nn i¡reg .
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Stuclents. Twenty eigì'rt subjects were junior high or

high school students (M=15.2, S.D.=1.4) who hacl volunteered

to be Friendly visitors . All of the stu<lent part icipants in

t.he study were offere<1 the chance to volunt-eer as a Friendly

Visitor or to engage in one of many other "special

activities" (e.g., voIIeybaII, choirr or working in a nursing

home) as part of their school requirements.

AII of the students lived at home with at least one

parent . Twenty f our stuclents' parents were marriecl , three

ha<l parents who were divorcecl and one didn't know his

parents' lnarital status. The average number of siblings was

three (vt = 2.8, S.D. = 1.0) with a range from zero to six.

Mater ials

1rhe foltowing three forms, administere<1 at two tfifferent

times, allowed change scores on loneliness, self-esteem, and

number of social contacts to be obtained for everyone

involved in the visiting program.

Revised UCLA Loneliness ScaIe. The UCIÄ (University of

Cat i f ornia, Los Angeles ) Loneliness ScaIe vras developerl by

Russeii, Pepiau, and Fergusoil ( igZg) a¡d ¡:eviseci by Russell,

Peplau an<1 Cutrona (1980) . The scale lvas originalty

developed t-o detect variations in loneLiness t,hat occurred in

everyrlay Iife (Rrissell, PepIau, & CuLrona, L9B0). Loneliness

has been shown to be linkerl to negatj.ve affects, inci-ucling
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boreclom, restlessness, and unhappiness, and to

dissatisfaction rvith social relationships ( Perlman, Gelîson, &

Spinner, L97B; Russell et â1., 1978). The revised version

was formulatecl to alleviate two major problems. First, all

items on the original scale were worded in the same

direction, with high scores ref lect ing feel-ings of social

dissatisfaction. Thus, âhY systernatic response bias toward

lniglrr/low scores, irrespective of itern content, would

influence the total scale score. A second problem concerne<l

the discriminant validity of the scale . Correlat ions r:anging

f rom .4 to .5 t^/ere found between loneliness scores and the

Beck Depression Inventory (eragg, 1979) and the Coopersrnith'

measure of self-esteem (Jones, L9B2). Thus, it was necessary

to demonstrate that loneliness was distinct from relatetl

constructs, such as low self-esteem and clepress ion. This was

accomplished by the revision (Russell, et âI., 1980).

The scale is a pencil and paper inventory suitable for

aclministration to in<lividual-s an<l groups; it typically takes

5 minutes l-o complete ( Russell, et aI., I9BO) . It took

approximately IO rninutes to administer verbaiiy. fire revisecì

scale consists of 20 iteins, half of which are positively

worded and half of which are negatively worded (e.9., "I have

a lot. in common with the people arouncl me"; " I feel left

out" ) . T,hese items al:e randomly intertnixerf . Tlie sub jects
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respond to these statemenl-s on a fou¡: point scale f ront

"never" to "often". This scale is scored in such a way that

high scores indicate Ioneliness.

IlormaLive data for the Revised UCLA Loneliness Scale are

based on a group of 237 first year college students. Ttre

relationship between scores on the revised loneliness scale

and measures of social activities, a tes b o.E concurrent

validity, was found to be significant (p < .001). The

validity of this scale as a tool to test loneliness in the

elrlerly of Winnipeg has been demonstrated (D'1\mato ' l-9B2) .

The revised loneliness scale also has a high internal

consistency with an alpha coefficient of ,94, (the scale is'

shown in Appendix A).

Tennessee SeIf-Conce t Scale. The Tennessee

SeIf-Concept Scale was developed by Fítts (fg6S) to assess an

individual's self-perception and self-esteem. The scale is a

pencil and paper inventory suitabte for administration to

individuals and groups; it typicalty takes 10 to 20 minutes

to cornprete (r'itts, 1965 ) . rt took approximateLy 45 minutes

to a<lminister it verbaiiy. The scaie consisis of iOQ items

i-hat are self descriptive and have been deríved from a number

of pre-existing self concept llleasures and frotn written self

rlescript ions . The sub jeci-s responded to these statentents

(e.g., " I am an honest person"; " I get artgry sonetiines") on 'r
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five point scale from "completely true" to "cOmpletely

faIse". Tþe counselling an<f research form (used in the

present study) yields a total or "net positive" score which

represents an interna.L frarne of reference, or self-esteem'

The ¡ret pos it ive score, in Lurn, yields several sub-scores

(e.g., Physical SeIf , l4oraI-Ethical Setf , Personal SeIf ,

Family SeIf, and social self). High net positive scores on

the Tennessee Self-concept Scale are associated with a

favorable self-concePt .

Normative data for the Tennessee Self-Concept Scale are

based on a group of 626 subjects from various parts of the

u.s., with equal numbers of both sexes. There is wide range

of social, ecottotnic and intellectual Ievels represented

(fitts, I965). A wide range of age groups (including the

elderly) have also been tested with the Tennessee

SeIf-Concept ScaIe (D'Amato, IgBti Hamner, I96B)'

The test-retest reliability coefficients for all scale

scores range from .60 to .92. Validity clata are extensive '

according to f itts (1965 ) . T,he Tennessee Self-Concept Scale

-:^ ^1-r^ t-¡ ^r i^.i¡¡t t.¡ .licr-rirninal-e between osvchiatric
tÞ oIJ!ç LV vrrrrrvqL¿J

patient and non-patient groups for almost every subscore of

t-he test. The t-est also rliscrirninates among patient groups

ancl between peopl e hiqh ancl low in personality integration.

social Li fe Space Inrlex. This scale was developed by
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Cunming ancl Henry (I96f) and is used to assess the number of

social contacts a person has had cluring the past week. It

consists of five questions such as, "How many of your

neighbors do you see. . .every day?. . .once a week?. . . a few

times a month?...-less often than once a ¡nonth but do see

them?...never?". This scale is shown in Rppendix B.

Da ily soc f4_L1_!9_åg19u__c*L9c-El1-1!. rhis f orm was

developed by the experimenter ancl was use<f as a behavioral

check on the information given in the Social Life Space

Index. It was hoped that this form woulrf increase the ease

with which participants monitored their own interactions with

others. It consists of two columns clenoting type of contact

(personal or telephone), and four types of individuals

( relat ive, ne ighbor , f r iend , ot other ) . Trhe part ic ipant

simply places a check in the appropriate box (e.9., a phone

call from someone selling carpet cleaning would be marked in

"Other - Telephone Contact" ), for each contact made during

the day. Since this form was used as a behavioral check on

the information provided by the Social Life Space Index, it

!r!-rq nn.t- áaama¡l -ânr-r'r-nyrr-i ¡l-e t-o ar-ld a cr>lum.n for init-ia-tion of*v.Y-

contact. In other words, the purpose of this form was siml:ly

to monitor the retrospective account of contacts noted on the

Social Life Space Index. This form is shown in Appendix C.

Denrograp'h ic In f ormat ion . General- demogra¡:hic
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informat ion such as age, marital status in the past anrl

present, number of children (if anY), number of silrlings,

number of relat ives living in Inüinnipeg, was collected f rom

the elderly women. Demographic information was obtained by

Age and opportunity staff cluring their initiat visit t-o l-he

elderly person. Úris information was, then, bê passed on Lo

the investigator.

Demographic information was aIso Lequested from the high

school students by the investigator. General infor¡nation

sUch aS age, SeX, parents' marital status, and number of

siblings was obtained.

Procedure

First Data Collection. Each elderly woman was Iiving

independently and had been contacted by one or two Age and

opportunity staff members, who collected denographic

inforrnation, and judged the elderly person to be agreeable to

having a high school age volunteer. Elderly women were

contacted in their homes by the investigator who administered

the Tennessee self-Concept scale, the Revised uclÄ Loneliness

scale, and the social Life space Index, verTraiiy. T'hese

tests were aclministered verbalty to the elderly to elirninate

a possible confouncling variable--adequate eyesight necessary

to reacl t'he t.ests. The investigator gave the eklerly womatr

seven co"oies of the Daily Social Life Space Checklist - one
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for each <lay - and explaine<l how to fill- it in, and that she

woultl be calling every couple of days to make sure everything

was going r,ueIl. The investigator also d.escribed how she would

come by in one week to pick up the complete<] f orms. The

investigator answered any questions the wonan had at that

tine, and gave her a telephone number to caII if she should

have further questions.

i¡lhen the investigator picked up the seven contpleted

forms, the elderly individual was thanked for her

participation, thus iar, in the experinent' She also was

reminded that there would be another portion of the

experiment, Iater in the Year.

students were Iiving at home with their families and

attended junior high or high school within the city of

winnipeg, Manitoba at the outset of the study. students were

either contacted by the investigator at the Age and

opportunityoffice,duringtheirtrainingsession(before

visiting) or , if they are missed at that tilne, they were

contacteci at school. They were given the Tennessee

self-Concept scale, the Revised ucI'A Loneiiness scaie, the

social Life space Index, and a demographic questionnaire,

wirich they were asked to com¡rlete them while the investigator

waited. The invesl-ígator gave the sl-urlenL seven copies of

the Daily social Life space checklist - one for each day -
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explained how to

student's school

f iII it in, and that she wou-ld be at the

at the end of the week to pick up the

completed

students

forms. The investigator called each of the

during the ureek to answer any questions the student

had regar<ling the forns.

After the investigator received the seven completed

forrns, the student was thanked for his or her participation

in this portion of the experiment. Then he or she was

remin<1ed Lhat there would be another portion of the

experiment, later in the year.

Seconcl data collection. The student visitors and the

elderly women who were being visited were contacted by

telephone by the investigator 12 14 weeks after the initial

visit to arrange the second appointment to collect data. fhe

Social Life Space fndex, the Tennessee Self-Concept Scale,

and the UCLA Loneliness scale' were givenr âs before, to

both the elderly and the student participants.

Results

fhe data to be presenteci will follow the sarne order as

the hypotheses outlined on pages 23-26: Changes in scores

for (a) loneliness and (b) self-esteem rvill be rLescri]:ed for

aIì pr:ograrn particjpants; then (c) the correlation between

loneliness anrl self-esteem r^¡i.lI be <lescribed; anrl, finally,

(.i) the number of social conl-acts r^¡ill be examined.
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Chang es from Initial to Seconcl Testin

Ílre ef fecl-s of program partici¡:ation ( the inclependent

variable being before visiting and after L2'L4 weeks of

visiting) on the three <lependenl- measures ( nevised UCIÀ

Loneliness scaIe, Tennessee Self-Concept scale and Social-

Li f es,oace Index ) are shown in Tables I, 2, and 3 ,

respecl-iveIy. These neasures were alI investigated using a

fixed effects, 2 X 2 mixecl ANOVA with age group as between

subjects variable and before vs. after L2-14 weeks of

visiting as a within subjects variables.

Revised UCLA Loneliness Scores

Elder I . Hypothesis I stated that Friendly visiting

was expected to reduce feelings of loneliness in the elderli

in relation to their initial scores.

fhe elderly women in this study had an average

Ioneliness score of 46 (tl = 45.9, S.D. = 1I.6), with a range

from 27 Lo 67. (These data are shown on Table 1). The mean

score on the Revised UCLA Loneliness scale f.ot first-year

college sbuclents was 3.6.53 (Russell, Peplau & Cutrona,

I9BO). The range of these norrnative data was f ron 20-68.

Thus, aiLhougir tire average ioneiiness sc<lre Íor tire eidei:iy

was significantry higher than that of college students (t(2)

= 4.O7, p < .OI), the eltferly's scores were within the range

f ound in the norluative satnple.

Tlltus, the elrlerly, as expeci-ed, had ¿ìverage init ial
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Table I

Revised UCLA Loneliness Scoresa

Mean DS

ElderIY
eéfore visiting

Students
Before Visiting

-Not.: Lower scores
Ioneliness
oneself.

After L2-I4 weeks 35'5

45.9 r I.6

9.3

8.7

9.3

34.4

After L2-I4 weeks 30'4

on
ott

this test are indicative of less
rnore Pos itive f eelings about
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loneliness scores which far c--xceeded the mean of the

normative sample, indicating that they felt lonelier than

Lhe first-year college students c1id, before visiting began.

However, after L2-L4 h,eeks of visiting, the elderly showed a

significant clecrease in Ioneliness scores (F (L,22)= 89.8,

p < .OOI). T'Ìrus, ât ti're time of the second testing, the

-loneliness scores of the el<lerly had decreased to the point

where the average loneliness score for the elderly did not

differ significantty from the average score in the normative

sample (RusseII, Peplau & Cutrona, 19B0). Thus, hypothesis

1 was s ubstant iat ecl .

students. Hypothesis 2 stated that adolescents were

expected to change fron feeling lonely to feeling, at least',

less lonely.

Tfhe students involved in this study had an average

loneliness score of 34 (M = 34.4, S.D. = 8.7), with a range

from 14 to 50 (as shown in Table t). The mean score of the

adolescent visitors was not significantly different fron the

mean score of the normative sample ( RusseII, Peplau A

cutrona, lg8O). Thus, t'hese junior high and high schoo]-

stu<lents may be consiOered equivaient to the iir-si-year

college stuclents, in terms of Revised TJCLA LoneI iness

SCOTCS.

Ho\^Jever, afi-er L2-L4 weeks of visiLing, the stuclents in

this study showe<f ¿l significant clecrease in loneliness
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(lr, rr) =4.6, p( .05 ) . Thus, even t.hough lone.Liness scores

for students \^Iere equivalent to t.he norms before visiting,

they stiII showecl a clecrease in feelings of loneliness after

I2-I4 weeks of involvernent in the visiting program. Thus,

hypothesis 2 was substantiaterl.

Interaction Effect. The initial loneliness scores for

elderry cliffered significantly from the scores for the

student visitors ( t=]0.3 ¡ p<. o1) . similarly, Ioneliness

scores from the second testing cliffered, with eltlerly, still

having higher loneliness ratings hhan students (t=5.2,

p<.05).

These changes in Revised UCLA Loneliness scores for the

elderly and the student visitors \^Jere, however, complicatecl

by an interaction between the group of the participant

(visitor vs. visitee) program on participants (see Appendix

E). Closer examination of the data revealed that the

magnitude of change in loneliness was very different across

the two age groups, äIthough the direction of change (a

rlecrease in'Ioneliness over f-ime) was the same for each

group(elderlybeingvisitedandst-udentsdoingvisiting).

The elclerly being visited in this sludy showed a

sigr-rificantry greater drop in lonel-iness scores than did the

stuclents cloing visiting after participating in the prograin

(1-=5.0r p<.001) . 'Ihese changes are shown in Figure 1'
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Tennessee SeIf-Conce L Scores

Hypothesis 3 stated t.hat the rerluction of loneliness

and j-mprovenent of self-esteem were expected to go

hancl-in-hand (i. e., the correlation between the two was

expecLed l-o be large and inverse--r,uith high Ioneliness

associated with poor seIf-esteem) .

llne tnean scores f rom the Tennessee SeIf-Concept scale

for all participants are strown in Table 2. Higher scores on

this test are associated with greater self-esteem. Figure 2

shows that tJrere was a significant increase in self-esteem

for both age groups after L2-L4 weeks of visiting

({r, rO, =54'4' p < 'OoI)' This was the only com'oarison of

significance with regard to the Tennessee self-Conce,ot

scores (as shown in APPendix F).

Correlation between loneliness and self concept. The

Pearson Product li{oment correlation (r) was not use<l to

calculate degree of association between loneliness and self-

esteern, because the sample size hras small and it was not

possible to make the assurnption that this sarnple was drawn

f rom a biv.ariâi-e normally .listril¡utet1 population. Thus,

self-esteem ancl Ioneliness scores were compared using

Kendall's Tau. As in previous research (..g., Goswick ç

Jones, l9B1), a significant- negative relationship was

observecl bebween these two scores (T.=4'5, p < '00I)'

Thus, thj.s sample of elclerty and students follou¡ed the saln3
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Table 2

Tennessee Self Concept Scoresa

Mean DS

Elderly
Before Visiting

Students
Before Visiting

After L2-14 weeks 3BB.O

352.8

351.9

29 .4

22.7

43.5

After L2-L4 weeks 379.O 4L.4

-l.Iot.: Higher scores on this test are indicative of more
favorable self-esteem or, more positive feelings
about oneseif.



46
Tennesæe

Self-Oonçept

Scale

ScoreS

390

370

340

t(- -X[ìLderIy ]

é Sbudents

. 1ì .Ibrmative

380

I

Af ter ]-2-14 lÏeeks

of Visiting

/

/

'I

:l.ì

',1

360

350

¡

rasocotloóêaoÒeaoo.¡

Before Visiting

Fl.gure 2



47

pattern as young adults (zo-¿o years ol<l) , in that high

Ioneliness scores are related to low self-esteem, and low

loneliness scores are related to high self-esteem. so,

hypothesis 3 is upheld.

The reader may note that the initial Tennessee

Self-Concept scores did not differ significantly between the

elderly and the student visitors. The TSC scores were, also

not significantly different after Lhe second testing.

However, both age groups showed a significant increase in

TSC scores from tine t to tine 2 (as shown in Appendix F).

Number of SociaI Contacts

subject compliance with filling out the DaiIy social

Lifespace Checkl-ist was very poor. Although sub jects woul<1

verb¡alize that they were filling in the daity checklist when

contacted by the experimenter' many '¡/ere observed firring

them in just before they Ïranded them to the experimenter, ât

the end of the week. Many others handed in incomplete

information - with a few days being checked of.Í., but not

others. Thus, âII analyses of this variaÌ¡f e number of.

on¡ial nnnl-¡r-tq r^rêrê taken from t-he SociaI Life Space

Index.

I-lypothesis 4 stated that the el<ìerly were expected to

show an increar;e in numbe r of social contacts af ter L2 L4

weeks of visiting.

The change in average number of weekly contacts f.or

students ancl elcierly i s shown in Table 3 . Although there i s

a significant <lifference in number of weekly contacts

between stuclent visitors and elclerly participants
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Table 3

Average Number of l{eekly Contacts

I"lean S.D.

Elderly
Before Visiting

Students
Before Visiting

7.5

After L2-L4 weeks 7 'B

57 .2

7.2

6,1

28,7

28.6After L2-L4 weeks 59 '7
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(lr,UO)=84'L'p<'OOI)'therewasnosiqnificantchange

in the nunber of social contacts either group had after

|2-I4weeksofvisiting.ThisinformationisshowninTable

4. Thus, the hypothesízed' increase in numbet of social

contacLs af t.er visiting, did not occur '

D iscuss ion

Due to the investigatory nature of this study' many

designflawswereallowecltooccurwlrictr,no\^¡,inf].uencethe

generalizabilit.y of t'he results' Before proceeding with a

descriptionoftheobservationsdrawnbytheresultsofthis

study, it is irnportant to point note these major f laws in

des ign.

Problems wi trr Desrqn of the StUdV

The major flaw in this study is the lack of a control

group. The stu<1y was originalt-y formulated with control

subjects being tested at time I and time 2' just as the

subjectsinvolvedintheFriendlyVisitingProgram.However,

the costs involved in doing 60 ad<litional individual visits

(bothtirneandtnonetary)were¡:rohibitive.Therefore,itwas

c]ecidedthatt'hestudywouldberunusingacomparisongroup

¿rt time I onlY for both age groups'

Thecomparisongroupforstuclentswasnottoo<]ifficult

to procure. Two classes (one in the junior: high and the

ot}rerint.lrehighschoolwlrerr:stuc]entswerevolunteering

for tÌ.re FrienclIy Visiting Program) allowed the experimenLer
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t-o test a classroom of students at time l. However, none of
these students fert any obrigation Lo the visiLing program,

and since no incentives were offered for completion of the

Daily social Life space checklist, very few of them were

done. Thus, as noted earlier, this rneasure could not be

used in the analyses.

Finding a comparison group for the seniors involved in
this program was more probrernatic. A set of vorunt.eers from

one of the Age and opportunity community centres was

consirlered. However, the erderly persons involved in these

centres are sorne of the most mobire, hearthy, and socialry
active elderly in the city. Whereas, the elderly who

request a visitor are among the most incapacitated and

socially isolated elderly in the same area Ttrus,

consideration was given to the fact that these two groups of
erderly might be too different--that differences might arise
from variabres other than roneriness and self concept.

Trhen, a waiting rist control group was considerecl. That

wourd be the best kinci of contro-l for this type of stu<iy..

Flowever, in orcf er to make it work, elderry women ha<_l to
request a visitor, j:e tesi:eo by the experimenter, then wait
for a visitor to be assigne.l, an<l before the first visit, be

tested again by the experilnenter. Then, t-he testing to
clef-errnine t-he ef f ect iveness of L.he program coul<j be done rz-

14 weeks after the visi{-ing haci begun. unfortunate_ly, the
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Age and Opportunity staff were l-oo efficient in their

matching of elderly to volunteers to make this control grollp

a realiLy. It was often only a matter ot days between the

receipt of the fir:st phone calI, requesting a visitor, the

assessment of the inrlivi.luaI as appropriate for having a

student visitor, and the first visit between the pair.

The data from these comparison groups are shown in

Appendix G. Hoþ/ever, because no test.ing was done at time 2,

these data te 1I us I i ttle a'oout the sub jects involved in

this progran, ancl don'L substantiate any generalizability of

the results. In further research, care should be taken to

design an experiment which will adeguately describe the

data. However, even with these rnajor shortcotnings, many

interesLing questions have developed from this study.

Observat ions

Lonel iness

Loneliness scores were reduced in both the elderly and

the student participants in this study from time I to tirne

2. Thus, the Fr iendly Visiting Program appears to rlo more

than it. attempts ( i.e., recluce feelings of loneliness in the

elderly) , l¡ut also seems to reduce f eel ings of loneliness in

l-he stu<lent volunteers. The mean of the stu<lents' initial-

lone,liness sicores was e<luivalenl- to the mean of the

normative sample (RusselI, Peplau & Cutrona, t9B0). Yet,

after L2 -14 weeks; of. visiting an elclerly person, the
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students appeared to have a significant decrease in thej-r

feelings of loneliness. fhe elderly, also, showed a

decrease in the mean of their loneliness scores aftet L2 -

14 weeks of being visited. This finding was especially

interesting, as an interaction between age group membershi¡:

and program participation was observed in this sample. fhe

elderty being visited appeared to have a much greater drop

in loneliness than did the student visitors. This is

understandable, since the the nean of elderly's initial

scores was much higher than the mean of the students at the

beginning of the study, and after 12 14 weeks of visiting,

the mean of the elderly's scores had dropped to become

equivalent to the mean of the normative sample.

Moreover, 6IZ of the students and f008 of the elderly

involved in this visiting program showed decreased in their

individual loneliness scores after 12 14 weeks of

visiting. Although there was variation in the amount of

change oserved from individual to indivi<lual, the fact that

a large percentage of t-he students and every one of the

elclerly changed toward feeling more .oositively, demonstrated

a strong col:relation between invol-vement in the program an<1

clecreased feel-ings of l-onel-Íness.

I¡urther, bhis fin<Jing is in keeping vritl-r the

cìiscreparncy moclel of loneliness. Accor<ling to this morlel,

if a person woulcl Lil<e to have more friendships than they
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have at ¡rresent, a discrepancy exists ' The larger that'

discrepancy, the greater the feelings of loneLiness'

There fore, i f one increased the number oÍ f r iendstrip

contactsaperSonhad,thats-lrouldd.ecreaset.hediscrepancy

between their desired and' attained number of social

contacts, thus reducing Ioneliness'

SeI f-Esteeln

Ttris research conf irmerl previous f indings (e'9 "

Goswick&Jones,IgBt),thatanegativerelationshipexists

betweenself_esteemandloneliness.Tirisfindingnotonly

substantiated previous research' but also demonstrated that

thistypeofrelationshipbetweenlonelinessandself-esteem.

existsinadolescentsandet<lerlyindividuals,aswellaSin

young adults.

Number of Social Contacts

The only hypothesis from this study which was clearly

rejected was the hypothesis that the elderly would show an

increase in nuntbe r of social contacts (not counting the

visitor) after 12 14 weeks of visiting' I"lany factors

corrldaccount.forthelackofthisfirrciiirg.Fo'r:insLance'

the time period monitored by this study might have been too

sl-tortl-olroteanincreaseinthenumberofsocialconl-acts

an incliviclual hacl in her week' or' Lhe present study tnay

have f aired to note increasing dai ry .ectivities, because

they were not socia]- in nalure. ArIing,s (lglo) study
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reporl-ed many behavioral rneasures of daily activity,

including increase<l grooming, housecleaning, ancl cooking.

The increases expected in social contacts migìrt also not

have been noted because of the <1if f iculty el<lerly persons

had in seeing/understanding the Daily SociaI Lifespace

Checkl ist.

On the other hand, the increase in self-esteetn nay not

always be associated with an increase in activites, as

asserted by Arting (r976) ' A recent study (oxun' stock'

Ilaring, & Witter, LgB4) found that inforrnal activites and

activities with frientls were not related to feelings of

well-being. Alternatively, individuals nay feel like taking

part in more social activity when they feel less loneIy, but

may tre Iirnited by their physical incapacities. Thus, they

can not "attend ctrurch, Political gatherings or community

meetings more frequently" as Arling (L976) asserts'

Effects of the Fríendl Vi s i!!r'g_P_199_!1!

The Friendly Visiting Program appears, by these data' to

be corre|ated with both a rerfuction in loneliness (and

concomitant increase in self-esteem) in the elderly and

sirnilar changes in the student volunl-eers. This prograin

coulrf be usecl (or another orle Iike it set up) wi{-h tire focus

on aiding distresserì/IoneIy/isolated youth, just as t-his

progranì is set up with the focus on airling isolatecl or

Ionely elderly persons. At .l-east, it might be advert isetl to
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school personnel as such.

This study points to the possibirity that the ad<litíon

of one visit per week--even when it does not lead to

increased soci-al contacts with others outside of this

visiting dyad--heIps people feel Iess loneIy and more

positive about themselves. Looking at the individual data,

it. is easy to see that for the elclerly--who have an average

of 6.4 social contacts per week--an addition of one contact

per week can increase their weekly social- contacts by

L5-2O2. I,rfhat is remarkable, is that the students, who have

an average of 28 friendship contacts per week may also be

positively affected by this increase of one weekly visit.

Suggested Improvements in Design

Studies in this area need control groups with subjects

who are as comparable to the experimental subjects as

possible. Testing a control group was considered too great

a l-ask for this study, due to time, energy and economic

copstraints. However, without testing cornparison subjects

at botìr time I and tirne 2, j.t is impossible to say that

changes occurreri tlue tc-¡ LÌre progi:am i:articipants'

involvement in the Friendly Visiting Program. It could be,

tìrat'both the students anrl the elderly r^roulcl Jrave harl lotver

loneliness scores ancl greater self-esteen scores 12 L4

weeks af ter the f i rst testing, regar<lIess of whether they

were involved in Friendly Visiting. Student scores on the
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Revisecl ucLA Loneliness scale have been found to decrease

over time in many studies (e.g., Cutrona, l9B2¡ Goldenberg'

L9B2; Locke, I984).

F.urther, since all of the test administrat ion to the

elderly was done verbally by one experimenter (one who had a

great investmenl- in the outcotne of the study) , errors might

have arisen in the accuracy of her recording responses

(i.e., since she knew the results she wanted' might she have

recorded pre-visiting responses as Iess positive an<l

post-visiting responses as more positive than actually

reported? ) This pr:oblem coulcl be alleviated by having a

team of investigators fra:ers go over tapes of the testing

and rescore the tests. Then, âfl inter-observer reliability

coefficient could be calculated, and the accuracy of the

recording from verbal administration insured.

Furtherr this particular investigator may have been

enthusiasticenoughabouttlreresultssheexpectedto

observe to inf luence t-he inciividuals she vi sited so that

they f elt more pos itively. other investigators should hre

--ir^-¡- r-r-ã r-¡.t-ncl- t-ho n^qeìl^rilitw of Oneuseo 1:o (]o,L.LeuL (tctLd Lv Lç,rL "^^-.¿

experimenter' s particular influence positively eLtecting the

visiLors anrl visiLees in tìre prograrn frotn their first to

t.heir seconcl encount-er with t'Ìrat experimr¿nter'

The results of t'his study nay or rlay not be

generalizable 1-o ot-Ìrer satnples of elrlerly wotnen ancl
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students. However, at present that is not known. certainly,

after seeing the magnitutle of effect that this progratn has

(or potentially has) on decreasing feelings of loneliness in

isolatecl elclerly women, it would be worthlhile to itnplement

this sort of a program in ot'her cities' or to test

individuals involved in similar programs in other areas'

Thisvisitingprograndoesappeartodowtratt}reanecdotal

evidence has been implying--it- creates conditions so that

people who receive a visitor "feel better" (i'e" Iess

Ionely and r^¡ith greater self-esteem) ' l4oreover' this

program has a positive effect on the students who are

involved as visitors. They too "feel better" after several

weeks as a visitor.

Finatly, the Friendly Visiting Program has many

other-age<l volunteers who visit socially-isolated elderly

persons.Itr^¡ouldbeinterestingtotesttheseVolunteers

andelderlyonthesamemeasuresasþJereusedtotestthe

student volunteers and to compare the effects of different

age groups on changes in loneliness and self-esteem'



Abrahams, R.
Work, L'7 ,

Re ferences

(L972) . tvtutuar help
54-6L.

5B

for the widowed. Social

Age and Opportunity Centre. (1981).
Service . A brochure.

Abu-Laban, S.M.
In Victor W.
perspe_cttYgg-.

Arling, G. (L976). Resistance to
widows. International Journal
Development, 7 , 67-86.

Fr iend I Visiting

i solat i on among elderly
and l-Iumano I -âg

ing

The sociology of ret irement. New
cat ions .

and satisfaction with
ology, 37, 6L6-624.

(1980). The family l-ife of older Canacfians.
Ma¡:shaIl (na. ¡ Aging in Canada: Social

Toronto : F itzfãÃrf -ancIÏñ"ffe ilãÇ-T75 -134 .

Auerbach, L., & Gerber, A. (1976). Imptications of the
changing age structure of the Canadian population'
percðpti.on= Z. Ottawa: Science Council of Canada.

Atchleyr R. c. (r976).
York:Shenkman PubIi

Beck, s. H. ( 1982 ) . Adjustment to
retirement. Journal of GeronL

Beckman, L.J. (fgBf).
ch il-dren ' s re lat ive
'rreJ-l-being. Journal.

Effects of social interaction and
inputs on older women's psychological
of Personalitv and Social Pslrcholoqy

4L, tO76-1086.

Berscheid, E. , & h/aIster, E. (1974) . Physical attractive-
NCSS, in L. Berkowitz (na.¡ Advances i q_qlpgtimental

-Pres-s. -Social Psycholo 9_y_. N ew Yo rlc i-ã-c-¿ld-em iC

Bragg, M.E. (1979). A coin
depression. ( ooct-oral d
CaIifornia, Los AngeIes,
International, 39' 6I09.

parative study of lon
issertation, Universi
L979). DisserLation

el-iness ancl
ty of
Abstracts



59

cIark, M., & Anderson, B. (1967) . Culture _1$_qg_119.
Springf ieId,I-lI. : Charles C. Ttromas.

Cumming, 8., & Flanry, W. (1961). Growfryg-_o-lq. New York:
Basic Books.

D'Amato, c. ( 1981) . The d iscrepancy between pe-r-qqlYgq-199
and chronolog ical aÇe--ín-Eñi;Glderly; --uñpülr-I ísñõã-M;Ã;-
rñðlis, -un iv er s itf o f, -¡l-Jn it-o-6J.

Dickie, J.R., Ludwig, T.E., & Blaut^r, D.
satisfaction among inst il-utionalized
alized older adults. Psychological

Dimsdale, J.E, (tglg). The role of social support in
medical care. SociaI Psycl'riatry , L4 , I75-180.

Dulude, L.
of our

( 1978) . women and aging: AÍ rt on the rest
Iives. Ottawa: -Àdvisory Counc on ô a us

o f women.

(tgtg). Life
and non- inst il-ut ion-

Reports, 44, 807-810.

Edwards, J. N., & Klemmach, D.
life satisfaction. Journal

( I973). Correlates of
GerontoloSy , 28, 237-250.

L.
of

BIIison, C.I,{
analys i s .

( 1e7B) .

Journal
Loneliness: A social-deveI opmenta I

6, 3-r7 .of Psychol ogy and Theology,

Manual for the Tennessee Self Con 99P!_
ntal Hea rrñ:---Fit{,s, W.H

Scal-e -

( re65 ) .
lrJ¿5hr.ri !ls, rlìrann-: DeDt. of

Fengle::, A., & Goodricir, N. (nle¡.
<lisabled rnen: The hidden patients.
L9, t75-rB3 .

ItIi ve s
The

oî. elderly
Geront

living
4, t15-133.

I¡Ietcher, S. , &

arrangelnents
stoner L.l¡/. (rsgo). The
of older women. Essence,

Gol-denbel:9, S . C.
o f lone -l ines s .

finition

lvlanrtol.ra.

(l.982). Testing a discr.epcìr-rcy cle
unpub I i sñecl-lllÃ:- Tñe si s, -r-lñ iÇ.- rs I ty of



60

and
Process of

k: Ather on

Ilreen, L.Z. (lgeg). RetiremenL norms, behavior,
f uirctional aspects of normative krehavior' In
Aging. R. H. Williarns et al' (eas ' ¡ New Yor
Pre ss .

Brennan, T. (1982). Lonelines
Peplau t D. Perlrnan (n¿s. ) ,

s at adolescence. In L.A.
Loneliness: A ,sourcebook of

current theory research and-therapY. New YorK: W Í Iey-
Intersctence.

Brennan, T., & A us lander, LrT . ( L979) . Adolescent loneliness :

41
po

CX loratory study of SOC I aI and psychologr
fi¡o f -f-f . --Bo ür-d.e f , -Co fo ra ðo :

õãI -þredis-
S ons a t eor

Bélìãúioral Researc Inst itute . ldat ional Inst itute of
Mental HeaIth, Juvenile Problems Division Grant No' ROt-
MH.2B9L2-9L.

t

Breytspaak, L., & G

concept and self
art. ExPeriment

Brody, E.M. ( 1978) . The a
of the American AcademY
z5É-;T3:11:'----

eorge, L. K. 9L979). I{easurement
esteem in older PeoPle: State of

aI Aqinq Research, 5, I37-148'

of self
the

ging of the
of Political

fami Iy . The Annals
ãf scfëncê,and Soci

Brody, E
older

.M. (le8r). Women in the middle and familY helP to
47L-48O.people. fhe Gerontologíst, 2L,

chappelI, N. L. ( I9B2) . The future
status of women. In G. Gutner,

tions for

rmpa
(na. ¡
the

ct of the changrng
Canada's cha ing

ac{e structure. ImPIica
B.C. : SFU PuþILcatlons,

fu ure. Burna
203-2 38.

Infornal support tlei-worì<s among Lìre
Aqing . 5, 77-99.

Chap¡>e II , t{
elder ly.

.L. ( re83).
Research on

chown, s. t4. (l98r) . Frienclship in .olcl age. In s. Duck &

R. Gilrnour I nã='. ) persona.l- rètationshl'g:_Z: _Developirg
pe rsolat_ _1"_lt!_igtq{ipq. 

--r,á-n-c-a-ft-e r. , -n-ñg-fand:-Tcãõernf c

PTCSS.



Gordon, S.
Rinehart

6t

( re55) . Lonely in America. New York: HoIt,
&winston.

Goswick, R. A
concepL,
237-240.

& Jones, W.
ad just.rnent.

H. (te8l).
The Journal

Loneliness, self-
of Ps cho& , LO7,

c. (1978). rntimacy as a moderating influ-
sLress of loneliness in widowhood. Essence,

I{amburg, B.4., & KifliJ-ea, t4. (1979). Relation of social
f health services. Insuppo ft, stress, illness, ancl use o

Haas-Hah/kings,
ence on the
.)

Hammer, M. (1983). 'Core'
relation to health and
L'7, 405-4rr.

Johnson, C.L
support.

eoort on health_+-, -Dept. of Ilealth
al's r

U. S.
alth Service.

anrj 'Extendetl' social networks in
illness. Social Science Me<licine,

Hansson, R.O., & Jones, W.H. (19Bf). Loneliness, coop-
eration, and cOnformity among american undergraduates.
Journal of Social P chol , 1r5, 103-r08.

HoIahan, C.K. (fgBI). Lifetime achievenent patterns,
retirement and Iife satisfaction of giften aged women.
Journal of GerontologY, 36, 74I-749.

(f983). Dyadic family relations and social
The Gerontologist , 23, 377-383.

Jones, w. il . ( 19 82 ) . Loneliness and social behavior. I
L.A. Peplau & D. Perlman (n¿s. ) Loneliness: A IjOUILU -
book of cu rrenL theorY, r esea New o

WiIey- I ñ€e r sc rence .

n

rk

I(alish, R. (1975).
rleveJ-opment. i'{o

Late aclulthoo<l: PersPe
nEr¡rei, eÃ;-u;ookã:Cõrõ

cLives in human



62

I(remer, Y. (1985) . Predictors of retiretnent satisfaction: A

Lang, A.l.ul ., & BrodY, 8.1"1
rn iddle-aged daughters
Journal of Iniarriage a

International Journal of AgÍng and Human

z-0, 
*Lf¡-:lt-t-.---

. (1983). charact-eristics of
and help to their e Iclerly rnol-hers.

nd the Family , 45 , L93-2O2.

path mo<feI.
develoPtnent,

Lawton, t"I . P.
erooks /CoI e

Lee, G. R
Ag ing ,

gllg.. MontereY, CA

Research on

the
and

( f982) . Intergenerational
well-being among the eIderIY.
the Family, 44, 2I7-224.

Lee, G.R., & EIIithorPe, E.
exchange and subjective
Journal of Iular riage and

Loether, H.J. ( r975 ) .
Dickenson Publishing

I-opata , H.Z,
Schenk i ne r

Publisìring eo.

( L979) . Ch ilclren and the elderly.
1,335-360.

( leBo ) . Environment and A

Kinship and social support ofL€e¡ G. R.
e lder Iy ;
Soc i et Y,

(leBs).
The
5,

case of the United States. Agin
19-38.

Lehr, IJ., & Schmitz-scherzer, R. (f976). Survivors and
nonsurvivors - two fundamental patterns of aging. In
Karger & Basel (nas.¡ Contrasts in Human DeveloPment, 3

L37-L46.

Litwack, E. ( 1980) . Research patl*erns in the health of the
elderly. In E. Borgatta, & N" McCluskey ( nAs. ) AgÍng

Eîves.and Societ : Currenl- research and policy pers pec
Bever Y I-I1 s, CA: Sage.

r,ocl<c, J. (1984). Lonelines-s in rrniversit students an<f

seniors: Testing e ISCTE mo Unpu shed I,'1 .A
thes is, Uni versity e at

lfgqlgry_e! eging . california:
Co.

(re73). Widowhooci
Pubr I i shing Co.

in an Amerlcan c r_!Y_. Ma ss :



Lopata , lI.z. ( f978)' Co-ntributions of
the support systents of metropolitan
tions õf the modified kin network'
and the FamilY, 40, 355-364'

63

extended families to
area widows: Limita-
Journal of Ma rr iaqe

Women as widows. New York: Blsewier'Lopata, H,z. (L979).
L919.

Iowenthal, M.F.
adaptat ion:
Sociolog ical

, & Haven, c. ( 1968) .

IntimacY as a critical
Review, 33, 2O-30 '

Interact
var iable .

ion and
Amer ican

Lynch, J. r. (

of lone I ine ss . e\^t or
Le77). The broken heart: The nedical conse-

Ð c oo S

i"lart in i"latthews , A. t{
( 19Bo) . rn v. Ma

Toronto: Fitzhe

uences

Mutran
and
Jou

Myers, G.C. (fge
structures am

agl n soc
i'{an r o a.

. ( lqgo ) vlomen and
rsl'ralf (Ed.), A 1

widowhood.
in Canada: Social

de, t 5-1 .)nry and V'Ihi tes r

Mueller, D. P. (19BO) ' social networks'- ãir"ätion for research on the relati
environment Lo psychiatric disorder'
Medicine , L4, I47-L6I.

: A Promtsrng
onship of the

Social Scie
social

nce

8., & Reitzes, D.C. ( rgBl) . Retirement, ident i tY
well -being: Realignn ent of role relations hips.

rnal of Geron tology , 36, 7 33-7 40 .

2). Cross-nat ional variations in famiIY
on g- t ea e aper presen a

es rn an

e

24, 345-

Gerontologr ca1- Ðocr ety o America annual meetings,
Boston, Mass., November, L9A2'

^ ^wIyeIS, {5rL-r¡ c ^r-nÈnn v (: llqR?1.
G llqrrLvr¡, !\'u' \L'¿et - Some sociodemogra IC

observations relat 1ls_ rocl-u-c:t-ive ro
íêty: - Unpulc

to unpaid P
_Lrshecl manus õ¡ipE , UfI Ey oE-VCTSI

l4yer s, G . C. ,
mortalitY:
353.

& Manton,
Myth or

K.G. ( rqe¿a)
reaIitY. Ttre

Cornpression of
Geront



Myers, G.C., & Manton, K.G. (fgg+¡).
U.S. age at death distribution:

64

Recent cìranges in the
Furtl-rer observat ions.

ologist, 24, 572-575.

l.lathanson, C.A. (1984) . Aging and the f amily
Statistics Q uarter ly.

The Geront

l'{yers, G.C., &

Worlcl Hea lth

National center for llealth statistics (L974) ' Lirnitations
of activity due to chronic conditions U.S., L972'
Vital anrl Health Statistics, Series 10, No. 73, Rockville

Nahemow, N. (L979). Residence, kinship
isolation among the aged in Baganda.
Uq_!L?_Igfty. , 4L , 17 I- IB3 .

and social
Journal of Mar rlag._e-

Personality and AgÍng. In J.E.
(eas.¡, The handbook of aging. New.

Md: IJS DeÞE--"E I{eaIth, Educa tion, and \tlelfare.

Neugarten, B.L. (L977).
Birren & K.W. Schaie
York: Van Nostrand.

o'Bryant, s.L. ( I9B5). Neighbors' su
who live alone in their own homes.
25, 305-310.

Okun, M.A'., Stock, W.4., Haring, M

Ttre social activ íLY/Sub jective
Research on Aging, 6, 45-65.

pport of older widows
The Gerontologist,

.J., & witter, R.A. ( I984)
weII-being relation.

Ontario Council of
aged. Toronto:

Health. ( 1978) . Health care for tte
The Ontario Council of tlealth.

^ô+r^r, E¡ ç- rrf for n llqqnl r.rìnc'l iness and the
VÞLlvv, JJ., v!!er, \!/vvl t

adolescent. In J. Ilartog, J. R. Audy, & J.A. Cohen (nas. ¡

The anatomy of ,loneliness. New York: International
IJn SS.

palmore, E. (rqe g) . The ef fects of aging on act.iv j-ties
an,1 att.itucles. Ttre Gerontologist , B, 259-263.



Peplau, L.A. & CaldwelI, I"I.A.
native analys is. Essence ,

65

( f978). LoneliLress: A cog-
2, 2O7-22L.

Peplau, L.4., & Perlman, D. (I919).
psychological l-heory of loneliness.

Blueprint for ¿r

In 1,1. Cook &

Love and attraction: Proc-e_gq11gs of
coÌ.1 erence. Ox or<1 , Eng Iand.

¡;oci aI
G.
anWilson (nAs. ¡

internat ional

PerIman, D., Gerson,
ness among senior
2, 239-248.

A.C., & Spinner, B. (1978).
citizens: An emPirical rePort.

Lone li -
Bssence

PiIisuk, M

soc ia I
27 3-2BO

., & Froland, C. (f
support ancl health.

978) . KinshiP, soc iaI networlcs
Social Science l,{edicine, L2B,

Reid, D.w., & Ziegler, I"1. (1978). A survey of the rein-
forcements ancl activities elderly citizens feel are
important for their generat happiness. Essence, 2, 5-24.

Riley, M., & Foner ( 1969) .

York: Russell Sage Founda

Rus sell, D. , PePIau, L.A. ,
a measure of loueliness.
ment, 42, 290-294.

and Society, Vol. II NewAging
[io-n.

Rosow, I. (L967) . Social integration of the agecl. New

York: Free Press.

( t97B) . DeveloPÍng

RusselI, D., Peplau, l'.A., & Ctltrona, C'Il' (1980)' 'Ihe
revised UCLA Loneiiness Scaie: Concurrerit airci disci:im-

& Ferguson.
Journal of Personalit Assess-

ity eviclence . Journaf of Pe-r-s-o-q1!it-y-114
hology, 39, a72=[{o.^

inant vaI
Social Ps

id

Sermat, V. ( 1978). Sources of loneliness. Essettce, 7

Shanas, E.
survey.

people: A social(L962). The__health of older
C amb r i rt,7,'- -úâ-ls Il --ila-r- v-a rã- -u ñ iv-er:-s-í-ty f) rrrc q



Shanas, E. (1968). The PsYchology of health. In E.
P. Townsend, D. We<lderburn, H. Friis, P. Miljoh'
stehouwer (ras.) Lhree industrial
societies . l'{ew Y Press.

198O). older PeoPIe
Jourtrat of l'larriag

(¡6

Shanas,
& J.

and their f amilies: The trew
e and the FamiIY , 42 , 9-L4.

Shapiro, E., & Roos, fi.P. (1982). Retire<l and ernployed
elderly persons: Their uLilization of health care

qo_!o_.g_L¡_!, 22, LB7 -193 .

Shanas, E. (

pioneers.

SETVI CC S .

Sontag, S.
Revi ew,

The Geron

Soldo, B.J. (L972). The housing and character
inàepen<lent e1åerly: A demographic overview
tllP-erg-11-lous-lqg-1n1-g1ban tlevelopment' W

IJ . s . Dept . o f-Houfing -Jñä--ur-trJn -oe7elõprnent

istics of
. Occasional

:"n., 
D.c.:

SaturdaYThe double standard of aging.
29-38.

l-976 census of Canada, Po Ia-Statist ics Canada. ( I97B) .

t ion : Detn ra
a a oguegroups.

TsEõl-o f Supply and Services.

Statistics Canada. ( fgBI) .

tions: Canada, Provinces
Catalogue
It{ in is te r

(Le72).
55, pp.

ic characterÍstrcs' ma rital status age
u ê n awa: 1n-

Household and famiIY Prolec-
ana-ter;îtõiîes- 1976=Ñ0f . ---

Steitz, J.A. (
r.i.'^ .l-1r¡¡
u I vç vrr
s iLr-tat iotrs.

9L-522, Occasrona II ttawa:
of SuppIY and ServÍces.

LeTe) . An interacL ion-transact ion ¡rerspec-

Flunan Develo€tglq, 2-?, 3e0-405 .
r;e r ce t: l: ion of contr:ol within select life

St-rain, L.1\., & Chap¡:rel-I, l\].L' (L982)'
make a <lifference t-o qualit-y of Lii:e?
4, 479-502.

.s. (res3)- The

Confidants:
Research on

Do theY
A9_r_[9_,

SuII ivan, I{
iatry. irlev,¡ Yorl<: i{(f rtOn.

i nt- er rsonal t-ì-reo r.y _o_!. _rlg_y_c-þ-



Sussman, 1.1. B . (tglZ) . An analytical
sociological stucìy of retiretnent '
Carp ( nA.) . New York: Behavioral

67

model for the
In Retirenent, F.l\'1

Publ lccìt lOns .

Toseland, R.,
isfaction:

tx Rasch, J. (1980).
An AID analysis. I

Cor re lates
nternat iona I

of life sat-
Journal of

4srng antj Ilurnan Development , 10, 2O3-2LL .

Tunstall, J. ( r967) .

i(egan Pau I .

Treas,
Some

ghlenberg, P

to design
22L-236.

S. Bureau
u lat ion
I97l to
No. 375,

tol ist, L9, 236-24I.

l-he aged:
The Geron-

Old and alone. London: Routleilge &

,1. (Lg7g). FamiIy su¡:port systems for
social- and cletnographic considerat ions '

(r979). order woTnen:
constructive roles. The

The growing challenge
Gerontologist , L9,

U.S

U of the C

of states
L979. Cu
JanuarY.

U.S. National Institute on Aging'
re sear he aged.
nd'ucãe ub lr ck

. Bureau of the Census. (tglO) ' Demographic aspects of

"gi"g in the united states. current p_op_ulation Reports,
Jó."í"r Studies, uSGPo: l'Jashiñgt-oñ, -D ' C '

ensus. ( 19Bo) .

, ll,y â9e, sex, m

rrent PoPulation

He
DFIE

Estimates of the PoP-
ar ital status . JulY I 'Reports, Series P-25,

¡1IT

( 1978) . Changes. . .

U . S. oePTT-õT-Eeatttr,
alt'h Serv ice - National
w Pub No. (mrs) 78-85.

rr- i ^ õwe-LS5¡ 11 .Ð.
elnot ional

/ rorr\
\ La t J I .

and socia

Institute of lr{ental IleaIth.

T ônê I i noqs: Th
ISO a e 10n , L- cl

e experience of
mbridge, Mass . :

Press.

wylie, R. (1960).
'tJniversity Press.

Zíe<1l_er, M., & Reid, l).W.
cles irecl conl-roI scores
¿lrnoncJ elderlY Persons .

an<l Iluntan DeveloPmetrt,

The sel f-conc e_pq. Llncoln: Nebraska

( 1983 ) . Cor:relates of changes
and in life sat,isfacti.on scores

International Journal of Aging
rd;-r-tl-f46

ln



6B

Appenciix A:

Revi se<1 IJCLA LoneI iness ScaIe



69

PLE^St INDIC^1 Ii llOìï OIrT[ì- IOU !'tiuL 1'l¿li lI'^\' DDSCßl ßED

lN EACH OF THE FOLLO$'f :¡G ST^TLrlEì'lTS ' CIRCLE Ol'lE I'lUllBER

FOR EACII .

NEVER NARELY SOI'IETINES OFTEN

I feel in tune \vi!h
the people around me

2. I lack comPanionshÍP

4

4

J

-1

2

2

There i s
can turn

no
!o

one

4. I do not feeì

2

t

a

alone.

x g roup

4

4
I feel part of
of friends.

I have a Iot 1n common
with the PeoPle :trotrnd
me.

I am no Ionger close
to anyone.

\ly i.nterests and fdees
are no! shared b!'rhose
around me.

I am an outgoing person

There are people I
feel close to.

I feel left out.

IIy social. relacion-
shlps are superflcf¡ìl

No one real Iy knorts me
wel I .

I fcel tsola!ed from
others.

I c:rn find comPanion-
slrip thcn I \vant it.

The rc a re peol) I e Nlr()
rea I I y undcrst irn(l nc ,

I rm unhappy being
so {f thdra\rn

Peop ). e a re a round me
but not \''.th me.

There are peop).e I can
ralk to.

3

4

4

4

3

a

2

2

2

8

a

t

J

3

I

2

2

?

2

2

I

I

9

r0

ll

t2

l3

t5

t6

L7

l8

I9

20

4

4

3

4

4

I

4

4

3

2 3

t

2

There are peop).e I can
turn to.
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Appendix B:

Social Life Space Index



l. llou nany pcoplc lfvc lrcrc ultlt yotl, lìot llìcIudloB yotrrsclf?

7L

MARITAL STÀTUS

wlìôt rcl¡t lorì fs thLs pcrsorr to you? L¡lÌ¡l !¡cx? llou old?
wìrðt fs thcfr h.lrlta! st¡aus? ((,¡rltc tn rcsPonscs.)

REI.AT ION S II I P

Of your rclat lvcs, but ¡rot

I - eve ry day

2 - oncc a ucck

I - ¡ fcç tfmcs ¿ Þonth

d-onccamon!lì

5 - Icss often th¿n oncc a

6 - nevcr

llou Mny of your ncighl)ou(s do you sec:

I - every day

2-onccaçeck

J-afcutlEesamonth

ú-onccaDonth

5 - Iess often tlìôn oncc a honth but do

6 - never

SI|X ACE

ÍncIudLng yorrr spousc, ìrou nany do you see

horrth bua <io scc tìrø

l

llos nany pcople ulto you knou do you cons!der close frÍcnds - thac l6

people you confide ln, ralk to abou! yoursclf or your problcns?

scc t lìcn

,t^ -^^ r l'^-

slroulrl ¡<ld up to thc same numbcr qs ln 5

Now

2-
l-

t-
6-

NOT I:

chlnktnB abouL chosc closc fricnds, lìoa m¿ny do you scc:

cvcry day

once a ucck

¡ fcs t lmcs a honth

oûcc ¡ mofìtlì

- -.^,,. l. 1.,.'

: Nunbor of closc frfclì(ls ilì 4

Noa, atrout l)coplc you scc for ccrtaln sPcc(ffc purposcs - llkc store

keepcrs, bus drfvers, uaf!ers, sales pcople' m¿fIman' bankcr'

oc¿ls-on-shecls, volunceers, lìomcmakers, ctc, 
^bou! 

llos many voulrl you

sec fa Lrly rcgularly in a scck, wouIC you say?
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Name: Date:

PI,ACE A CHECIOÍARK I}I TI{[ APPROPRIATE BOX FOR EACH CO}ITACT }IADE

I^¡ITH ANOTHER PERSON.

Personal Contacc Telephone Contact

ReIaLfve

Neighbor

Friend

Other
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Appenri ix D:

Tennessee Self-ConcePt ScaIe



'1 /'l

!ornpl.loi/
folø

I

n^d
porlly lruc

Complot t.i1'r¡tIr"I

I I hove o heolthy body. . ,

2 I om on ollrocl;ve Pcrloñ.......

I I conlider myrelf o tloPPy Perþ^.

It I o. odecent prl olpcrron,.....

j I om o^ honell perron.

! I om o bod perrcn

7 I om o cheerful perroñ. .

o I om o colm onC eo!/ goi^g perþn

9 lo^onobody

l O I hove o fomily lhot would olwoyr help me

in ony kind ol trovblc

5

5

5

1

4

4

4

2

?

2

z

5

5

4

4

4

4

2

¿

2

3

)

)

)

)

)

)

)

)

)

)

)

3

)

)

)

)

)

:l

)

)

)

)

)

)

)

z 5

5

5

5

4

4

?

2

1 54?

5

542

542

54?

54?.

5lI

t1 I omomembcrof ohoppy fomil'¡......... 1

12 My frie^d¡ ìrove no conlidence in mc . . . . . , 1

lJ I om o friendly perro^.. ......... 1

14 lo-populor*ithme^.,. ..... I

15. I om not intere¡ted in whol olher people do 1

16 I ¿o not olwoyr tell lhe lrvth 1

17 lget ongry romeliæl I

1B I leel 9æd mort oI the timc ,............ I

1g I do poorly in rportr ond gomer ..,...,..., f

?O lomopoortlecper. .. ....,...1

2l I do *hot ir righl mort of thc tine .. .......1

22 I rcmelimc¡ urc unfoir meo^r to get oheod .. 1

2) I hove lrouble doing the thingr thot ore right 1

24 I plve my problems quire eorily ,.....,.., .I

25 I chooge my mind o lot ,., ......,.1

2 4

5

5

4

4

4

4

4

)

2

2

2

¿

5

5

54z

5

5

5

4

4

4

2

2

2



ComplotolY
fol¡o

PonlY lolrc
ond

podlY lruc

7!)

-ComEclol)
lfuoMortly

lolrc

2

l'\ortly
lruo

1

4

5
t

¿6 I ought togo to church rcre.....'.."" 1

27 I om roti¡fied lobe iurl whol I om.......' I

28 I om iurt o¡nice o¡ I ¡hou|dbe........." 1

29 I derPire mYrelf'. . '. ... 1

tO I om rol!:f ied *ilh my fomily relotionshipr. 1

)l I under:lond my fomily os *cll ol I should. ' 1

)Z I rhould trvrl my fomily more.. .. .. . .. . .. 1

)) I on o¡ ¡ocioble or I wonl lo bc. . . , 1

)4 I try lo pleorc olher:, bul I don't ovcrdo il 1

)5 I o^ no good ol oll lrom o :oc iol rlondpoint I

)6 I <.Jonol like cvcryonc I kno*......... . 1

17 Oncc in o whilc, I lough ol o dirly ioke.. . 1

l8 I like to læk nice ond ncol oll the time 1

39 I on fvll of ocher ond poinr..".'.... 1

40 I om o rick perrcn. ... '. '... 1

41 lo-oreligiourperþn.. 1

42 I om o morol loilure .... .. .'. 1

4] I om o morolly weok perrn .' 1

44 I hor. o lol of relf-control....,...,. 1

4J I om o holeful perrcn 1

46 I om loring my mind. 1

471 o.-on importont perton lo my friendr 1

ond fomily . 
1

48 I om nol lo"cd by my fomily, 
1

49 I fcel rhot my lomily doe¡n'l lru¡t me. 
1

í0 Iompopulor*ilhwomcn. ...... 
1

5

)4

2

2

2

3

)

)

3

)

)

)

)

)

)

3

J

)

)

3

)

3

)

)

)

)

)

)

)

)

)

)

2

2

2

?

2

?

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

5

4

4

4

It.

4

4

4

4

4

4

4

4

4

2

2

2

)

2

2

2

)

5

5

5

5

5

4

4

4

4

4

4

4

4

4

4

?

?

2

2

2

z

2

z

2

542



76

Complclol¡
fol¡o

{o¡lly
folø

2

2

2

2

f'urrt¡ lolrc
o "dportly lru6

3

¡Áùrry Complol cìy
lt vo

5l I do not forgive othen eorily., , .. .

52 lwould rother win thon lo:e in o gomc

5) I om ncither too toll nor too ,hort. . . .

54 I don't feel o¡ well o¡ I should.......

55 I ¡hould hove more iex oppeof. . .... .

56 I om ot religiour or I wont to be......

57 I wi¡h I could be more trurtworthy, ...

58 I ¡houldn't tell o mony 1ier.........

59 I om or ¡morl or I wonl tobe.........

ó0 I om not the perron I wovld like to be,

61 I wi¡h I didn't give up or eoril), or ldo

6? I treot my porentr or well or I ¡hould

(Utc polt lense if porentr ore not living.

6) I om too rentil¡vc to lhingl my fomil/ toy

64 I ¡hovld love my fomily more. . .

65 lom roti¡fìed with the woy I treot

other people

66 I ¡hould be more polite to other¡
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Àppendix E:

ANOVA Table of Revised UCLA Loneliness Scores



A\IOVA Table of Revisecl UCLA Loneliness Scores

Before and After VisiLing
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Appendix F':

AI'{OVA Table of Tennessee SeIf-Concept Scores
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