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THAPTTR T

INTROTUETIüN AND PRCIBtTM TDENTTFIIATTIJN

Backqround of the Studv

Ðuring the past few deeadæs there have been changes taking place in

the fiefd of soeial wsrk whieh have nrade it neeessary for educators to re*

åsËess their traditional methods of teaehång" At the same time we fínd that

nerÀi approaehes á:n edrrcatisn are opening up beeause clf reeent theoríes of

learning ancl ånetruetíonr ônd new teaching media. Theee have a]lowed us to

attend to some of todayrs problems in social work education.

tne of the new teachíng aíds is in the a¡ea sf ðudio-visuaf media"

Some authors suggest that audis*visual aids ean and do enrích teeching and

learning when they are used with knawledge and discrimination.l However,

there has been a widespread negleet in social wsrk edueatíon of this poten*

tíally vafuable learning toot.2 Here at the Universíty of Manitoba Schapl

of Sosial ldçrk we have a Director who has had experienee with aurìio*visuaf

aåds ancl who was anxious that they l¡ecome part of sur education proceos 
"

A largely inexperíenced but consíderably willing population of stt.¡dents anrj

ínstructors had new audio equåpment avilable to them" SeveraL field instrue*

tors had tried tape recorders in some ldey in fåcld work education but many

lT,l" t*
Frofessional
p. víi "

2
"' A-tfred Kadushin,

Soeial tasewo::k" XXXVII
rrlntervåew 0bservation as

(Juty f956)o p.335"
a Teaehing Ilevise.rf
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more were inexperienced. Among these instructors there was a feeling that

there could be eclucatÍona"l value in sharing tape recording experienees and

as Ì¡iell some feJ"t that partieípation in some typa of project wou.ld urge them

to move past the initia"l- stage of wantinq to try these aids but havíng dif-

fieulty in getting started.

As a respnse to these requests ancl feelings, End to help in the search

for more effeetive ways to use one af the media aveilabfe to us, we under-

took this study in the areór of the use of the tape recorder as en aåd in

field work edueation. The purpose sf the study was ho examine student atti-

tudes before and after experíeneo wíth rega::d to tape recording their inter*

action with cl"ients or elient groLlp$ and the use of these reeordings in their

fiel"d work educatior¡ "

fie_view of the !iter_atr=¡{e

As learning tools, audio-visual equipnrent and material" have been neglec-

ted in sociaf work education and for the most part in social ws¡k líterature

as wel-l" However, enough research and reporting has been done in the last

twenty years to suogest that these aids cen enrich social- work education if

they are used effectively.

In 195CI Ëil"een Blaekey, writing about tÌre use of audio*visuaf eids ån

sociaf work training, challenged the professíon to give consideratiein to the

tape recorder as a d¡;více for teachi.ng and treining"l We responded tn bhís

ch¡llenge to the €xtent that &rnulf M" Fins was abJ"e to state ín Ig66 J-n the

rfForewardrf nf Oswalrlts arrnotated Bibliogtuphyz that audio*vísual aids heve

not only åncreaseej the realísm nf instruetion but they have al-lowed current

tEileen Blaekey, ttThe Use qf ,Audín*Visual Aids in Traínine¡"ut S_oejéÀ
easework, XXXI (Nov ]95û) , p" 367.

1*Arnutf 
M"

v*ví 
"

pp
Fins, nForeward 

" 
ut An_åjfryqlgl-ed _!;_þL+SSA.ËShyo Tda üswald u



3

ðnd emerging instru€tion to be brought ínto the elassroom, províeled gooel raw

materåa'L for prablern-solvång by the }earner, and as well helped hj"m to eet-

ively invoJ-ve himself ín his own learning and indepenelent study" pins adds

h6wever, that there are still mËny unaRswered questions and unræsnJ"ved issL¡es

at¡nut the effeetiveness and the use of these lneclía. More research ís needecl

to lnok at problems such as the seleetive use of materia-ls, the hesítation

nn the part of some to use the equípmentu and the evaluation of the approprå-

ateRess for: el"ass, field teaehings ênd independent stuely.

0ther íssues eenter on the funetioning of the.tntervieurer in the inter-

view ænd questions ere raised about the anximty produeed by the usæ of a tape

recorrler and the effect of this on the stuelentre skí-t.}. 0thers relate to the

di.çtractíng effeet pf the meehanísm versus the freednnr to enneentraLe nn the

interview without having to make mental or written notes, æffeets on the be*

gånnáng intervíewer versus the experå.eneed eounselor, ancl whether any harmful.

begånnårrg effeets are tantíng sff not"

t.1åent-eounselsr rel"etianship issues are also present" Fnr example the

ffethicsm quest'i"on of ee¡nfidentiald"ty ís often raised" üthers inelude the ef*

feet nf the tape reeorders use on the cl"ient relatiansfråp to wa::ker, client

rela't,íanshíp ta the ageney, clíent funetionång in the íntervj.ew, counselo::

anxåety transference to the eJ,íent¡ ðñd the extent of any of thsse effeets,

wl"rether lasting or only inltiat.

The eelueatåonal. value in the use sf tnpe reeorclings in seieial wc¡rk is

the thi"rd area that provides enntroversiaf åseues. 0ne ås the questíon eif

the corn¡:letænens of rr¡ch a ::ec¡:rd of an interview eompared wåth a process

reenrdinq that may leavc ot¡t selme important materiaf mnd nray al-ss tre leçs

nbjeetive bBcåuse of þ:åeses. The anxíety ínrlueed hy the external threat of

the taped intervåæw heång exposed tn e mupervismr mæy bæ eanrJuråve to eelun*

selsr g::nwth but aJ.$m mæy L:e d"nhåbíbång" The t,åme fsetnr invslveel årr tape
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playbaek ean be diseussed in eomporison with tape recordinq as e tåme*saving

dævice hecause time and €nergy cou"ld be savecl if fearninç prnbÌems ancl neecls

of students êrre elefined at en early point in the education prËËeÊË." These in*
síqht's end sther positlve aspeets of taping may be negateel if the use of tape

reemrdång negJ"eets the history, social envåronn¡entu summerJ"es, and case plan*

níng that cæn be pðrt of written reeording. üthar åssues invafve the merits

of learning by setf*eveluaticrnu supervision, or peer-gïÕup eval"uatinnr änd

whether the edueational effects and vel^ues are long*lastång or temporary"

The above gj"ves us ü re&$onably eor¡plete li.st of the jssues invoJ.verl

ån the uue of auclio*viet¡al aids, gleaned frorn the refevant "líterature" Any

one of them enuld be a subject fnr researeh end in faet meny have been stud-

íed" For exarnple Armstrons and others sttidiecl the use of prneess and tape

reenrclång as tools in l-earning"f By ænelyzint twenty-one åntervåeurs they

weræ able to examine the advantages and d:l"sadventages of tape reeordíng anri

prBeÊss reeordÍng es they learned to Ídentify and understancj eåements pf eom*

munieatåon ån easework interviews. Theår findångs åndieated the follauuinge

Ënth methnds of reeorcling showed @reärä of strength and weaknese .- so
that in combinætåon Lhe tape and the proeess reeordång ldere exeelLent
learnång devåsesu eomplementing eaeh sther" Thås suggest.* thst the two
rrethsds used tog5ther mey be extremely valuæble in terms of learning
easework skåIl"s.-

Itzi"rrEs report on the experienee nf thirteen soeíal u¿srk såtudents supperts.i

the abe¡ve statement t'hat proeess ancl tape recurd.ing should be eombined fnr

a rntr:e effeetive outçome.3 Th* students alss felt there wåls e quåcker iden-

tifieation ef' their learníng n€€ds anr1 thus ê morË effective fj.e1d cxper*

åenee when audået aåds were u¡sed.

IMargur*t Jane Armstrnng
Sec oJ.di-r'-q 

- -€s- -Ia€-å-e-én-Lç-ðE m"¡*q "

snri nth ers, _T,he_J]¡tA ¡lf__8eg.qe_s_q__eq_d* _l€.ee(State University ruf lowm, 1g5g), p" 3"
t
'.¡-þí-d 

" u F. 44 "

SFtru,'nk ïtzån, t{The use of îape Í,leeordång in Fåe}cl Horkuff socia}
Çeç_e!¿*m_q&-, XL"T (Apr' 1960)u p:" 2üã"
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sever:æ l stulrlies reported thirt ta¡xl reeclrcJing interviews was ês ae curate
but a mueh mclre inc.l.usive rn:thoel of repo.rtrnq materia.l ¡rom an intervjew,t,¡"ran
vriüs prtcess recording, c"lÍfforcl Iroeh-Lich repcaLed a 1g44 experiment in which
coun*æÌorsr written interview report,s were çcil parerj witiltyped verbatjm tran*

1sË):]PL$" lle cr'u kJ not find a cl-ear*çut rel-atj.¡rrrship between the inrperrtance

nf maLerial and t.he; aceu::acy nf incr.usionu but he djcj find flrat tr¡e.re brfls a
djf'ferenee in perceptinn of the counse-linq irr.bervjæw l:y tit:¡ client and the
in-berl¿iewer.

In lgStl Le;nnard 5" Kergan reporLed on ueventy*'f"ive recorclj¡rç;m of. easewnrk

i'nLe¿rviews"Z Hr: was eoncerned abnr:t the ethies of reeclrdinç; eirxl its efj'eet cln

L'he u'lient as we'l"L as t'he use of reenrrji-ngs f'or srr¡:e::vision andt¡e resuJ^ting
welrker anxåety" He l"nlncl tha L nnry .i,n a snçr,l.r preiporticrn ofl cãses was thære

çome resåstanc¿: or reservðtinn on tle ¡nrL rLf the cl_,ient" Larnb and MahL a],sn

stueJied cli"ent re"cti*s"3 Thirty*îivË psychi"a'bri.c ¡:atients were interv"iewed
uncjer ¡starrrlard eonditir:ns and confronted with the fact that,flre inte¿¡:view was

beinq recorded" fhev fut-rncl th¿:t hostiJ-5.ty in c]i-ents wi.th regarcl to Lhe tape
receirdirrr¡ of their jnterviews was rel-ated to thej-r nveraJl hnsl-l-l.ity hut they
cor'Llcl not cletermine whether the gen*.ral hnstj-fity w6$ a resul-t ofu ur w¿ìs ðr

[ìeL]rcæ of'the l¡ostil-e reactiirns ai:out' rr:corrJing. f'nrty intervjewers were al¡¡ei

stucìåed an.J it' w¿¡s found bhat many uf them felt'Lhat tape recnrdirrg mede thænr

mmr:e rrsel-f*conseic¡us r:f 'beehni.ques anrl mor¿i: earefur- rJurir.rg every intervj.ew.,i4
T"h€se: ar.LLheirs also sutlqeçt Lhat nrany bhei::apists whn are di"sturbed by ;re,.ording
may prnjr:ret scrme r¡'f thei_r anxiety nnts their: patients"

1'C.lif ford tJ 
"Intr:::view Repnrts o 

rl
Froehlir:hr 'rTlre flcrnrpJeteness arrd r\ccuraey nf ['unse.r.inr]*þ'r{j]+M' LVII] (;än t9s8),-0, ot-

2
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h'ere more clíent-eentered when they beli.evnd no recordiRg wðs being madeu

The authors feel that the use of a tape reeorder is a way to he-lp student

counselors feee themseLves¡ and therelry, free themselves frsm inhjbíting
self-deeeptions .

-Statement of the problem

eonside¡incr the opportunS.ty avaílabte to us, that is the aryai.LabåÌity

of an ånexperåenced but co*operative population of stuelents ancj fiefd instruc-
tórsr, plus tape reeording equipment, we feJ"t a research project eourcj be

used in two ways " First of al"l it cou-ld enccJurðqe fíeJd staff and sturients

tn beeome involved ín the use of audio eids even though many anxíetíes anci

questions are stil-l unresolved" This could aid researeh in clarifvi"ng some

of the answers by organizíng the experienee of students ancl instrueteirs in
the use of thís aåd in fjerd work edueation, secondly a researeh prujeet

ee¡uld meäsure ehangec in attåttrdes wíth regard to many of the issules mention-

eel aboveu by moving a signifíeant sampJ"e of students from inexperíenee to

at J"east a specífíed månimum of experienee" We eould also eorrelate any

change discoverecl with the judgment of field ånstruetors whe¡ alsn may be

movång from inexperienee to experíence wíth regard to usång this as a teeeh-

ing and learninq ajd.

A researeh projeet of this type wourd have varue to soeiaf wnrk prim*

arily ös ên aíd ån fåerd work edueation, ancr seeondry an a gui.de for the

stuelent $acial wsrkerrs use in eontånuing prnfessionar praetiee,



u

the I
we ære assuminq thnh snrial wsrk ctucjentm invoLved in taping the j".r

int'erviet"¡s fuï instructj.clrrar pu.rpn$esi r¡¡j"l-i- have -q,J+ll{-cr-l-].ã abc¡ut thr,r a6van*

taqeri anrl d:i-sadvantages: af the pmeerlu::en lìilch opånj.uns wi..].."1" ccrme from
rr:l-evant readi'gsu expe:rient:es wj-th tape reeordirrc¡ genera]J-.y, discussjan.s
witlr eoJ]eðquf:s, ancl expe:r.j.enceç r:f" inte::r¡i.ewinq ancl of supt:rvis,i,nn which

use wr'itten recold;:. l-hese opinions about the vaJ.r:e of ta¡ling æÍ61 pìîes**r*

ably veri"fiahl'n by resr:areh, ancj we h¿lve t:Ítecl eertaj-n str-rclies whj.ch attnmptecl
'Lo accom¡-rJi"sh such veråficationu L:ub thiç; researeh project j-s nst s¡: oråentecl"

IrJe are a'j-sr: eE;surninrJ that ccr":nsero::s invc¡rvecl ån tn¡rd.nq wij_-r. have

fe9{+{f,fç- ab.*l t their inircrlve;mernt" Remearch s tudiesu pe,rsî:r naJ- *:xperiænsr:s and

cr-;nsul-taLinns with er:Ì-Leaques uI-L emnfårrn the assr.rmpti.on that thr¡ mechaniea n.f

the {'6pi¡q prncerìureu 'the kneiw-leeJr¡e that the ta¡:e ¡:eenrcler $.s eipærotirrq during
an jntervimw, enr:l the p.rr:spæct nf uning Lhe ta¡:e in ratey: su¡:ervision w*J.,¡

produee a feelinq resìpeln!ìel in the celunseJ-er. studies ¡:revin'rsl.y refe*eel .Le:

sr-rch as thnr¡e L:y lìor_rlx, L-amb arrJ Mahln ancj Rr:tlertåì and Ren¿aq.ïi.a h-rvr* felcused on

ôrl õ'!ssÊssiment of thi's feei'inq ËomponenLu withnutu howel,ue:r:u dr*te:mi"ninq whry t,hr*¡r

the ehilngeeJ f'eel'ings e¡¡usrrd Lry the tapirrg procnclu:re ðræ ä. aåcj o:: æ hinrjranee tcr

enunsel$r training. Aç¡a-ì..ne r!..r ì: rese¿ïr:clì prnject is nr:i; desj-gnr:-rcl tn rn¡*kn earefu]
meêsìL!remËnt of tþ strr*nçthu trn:: tn evel.L.:nte the funntir:na.lity of nuch f eÈ1.åncl$,

üur ¡:rrr,ject is desiclnecl, rabheru tn measure errarnges in upåni.ons errcl

fee,l.inqs re,Lateej tcl ta¡:e: reeorrlinq j-n fielcj wr:rk educati"on brorrçlrt nilrout h.y

expe:'i.einre with Lhe pïoeeclures involved, !úr: wj._Ll l.¡i,"æ the te¿n _R$,ÇL:UC_qå

as inn]-usive be¡.Lh mf bhe kinds clf apånianr: anel fnuJ-i.nqs nrenbinnerl abc.¡ve,

Thre ¡¡ssumptånn we plan tu test is that 1.hese attitude$ of sut:ån1.. wn¡k s¡tr.:rlen.fus;

sf d
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wi'il- i:e meift, f¡¡votlrable tnwarrl usíng Lapr:s in fie.l.cl wclrk eclucat;i.on amorrq ¡-re¡se

whr:l are experåænred with the ¡rrocr+riure tlr¡¡n ðmon{-l tho:¡e without experienee"

[Jru ter sbate l'he asscrin¡ltjorr irlLer:rns mere re-l^evant fc¡r social work eelucatielnu

!{e ¡rsì$umÊ} tl"r¿rt nc: m¿:ti;er what basjc ancj j-astino problems i;here rnight be tu
make çuunseJ-¿¡rs cautÍous. r¡r reJ"r¡ctant reqardine,Lhrg ta¡:ing of in.Lervir:ws fnr
Je:arnirrg purpone$e thr;re is aJ-sn ¿r furilrer inhibitinq se.t nf a.bt,iturjes asËüc*

iatecj with unfarrriliarity wÍth the proÇÍlss wl¡ich carì nc¡rmnlry L:e ex¡recterJ .Ler

cJiminish ¿:rs Ëxpel.icrnce is gainecl o

Ïf researeh bee¡rs out thjs ce¡nti:ntir:rru tlre im¡.:li,cati"ons wuu¡l point Írr
at J-easb twn di'rectimns; få::r,;tu Ít måght he wamontæcl Lhat eclucetors and

supe'rv'isors hr'ii"ìd in strr:rnq pïrìcisure$ or expectatic¡ns .l"o:r counseLo¡s to make

use of the t'aping toul in pr:acticeu even i.n tlr¿: face of stronq j.nitjal- resås*
tanee on the part of er:unsel-ors t,o thn prantiec; ancl seeondJy, år it nrai.l.d be

shmwn t,helt many jnj,tiel negativæ att,iturles ahrr¡ut tapinq ehilnge uiiLh ex¡"rerieneeu

åt wou'ld point up direetinns for further renr¿a:rch, fnr exampil.æ, str.rcJyinq the
best way of m"tniuiizinr{ or shnrbenj-nq thn pr:ri-oci of th-is initial_ inhjf_:j,tiun"
I l" wo r¡-Lcl al-so he"i- p tn cJ-r,::ar: the rr.ray f crr a s btrcìy of the !:enie acJvar'.Lages ancl

clisadvantar'¡es of tæ¡re recor:cling interviews fnr eclucaticnaJ- pur:poses witlrnut
gett'inq er¡nfused with Lhe temporary atti.Lr¡des c.F trv: uni.ni.tiated.

Many writers eÕn'firtü sur assum¡ltir:n that inr:xperiene* tencls to nur¡rpernk

attj.Ludes which ånhil¡it æxper;Lmentatiein r^riLh thj.sr pnt,erntia.ìty val,uat:rJæ

educatåc¡n;¡"1" ei'cl" Kcrg an frluncl that rrAny ten*:i.ons thal were prræsr.lnt du::inr¡

Lhe f i'rst; f,ew reenrding sessinnnî Jnrç¡ery ten¿l to dåsa¡r¡rear wíth se¡ccee-.d.i.rrc¡

experj-ent:es",, 1 
Rsbex,ts and Ren;agl"ia whj.Le finclinq tha,t recurrJinq J-nter_

vås:ws h¡:d an inf-ì.uenee, pcr::s;r:mably negatj,vr:o on cc¡unl¡e-l.nr: funct;onirrqu

seç:tncrl tn;'iqree w:i th tl"le prnplr:nents mf the L,rse ol* 1:ape.¡:eca::elæcl j.rrtr:.r:v-ì_e,rwsn

Koqanø ttJ"he þ-l-ectriaeÌ llec$:r:cl,i,ng uf !ir:lr:iaJ. l.las:ework Interv;i"ewg;orr p, "1,ïJ"



't0trthat this i.s É \r¿ry ho hu"r¡r trainees faee themse].veu, ancr thcreby, free
tlrærnseJ-ves 'l'rom 'inhibåLing seJ.f-dece¡:tio¡rsn,, 1 ]tei.n ,found an i.j,tiaJ a'xj-ety
aL¡aul' tapi-ng in mosL studerlts whielr kiles $æ\r'&re in some Ëcrse,Ë, arrcr this.teel
him bn suggest tl"¡e u$e uf grr*at çare in hrw cit-ipervisors introduee the
püütesso But he went on tu state tf"lat in his whole projeet he fr¡r¡nd nn ¡-rncjue

cnRersntratåon uf the eounsel"or on himse,l'f ns:: transfer af anxie.lL,y of thr,: ÇËLr!r*

sel'ur aborlt rr':eorclirrg to the elient, exce¡:t årriti"aJ.ly,2 rh* cunrjitjons at our
swn sehoc¡] fu::the:: support the assumptjorr r:f inj..bi¡¡-r inhibåtury atti.tudeË
tswa¡-'d tape recarding nclt flully rnLateel t¡: the basi-c meri-tu sr dåsacjvan.bages

of the procesË¡ there had been sans;iele::able talk by facu"tty enrl stuclents nf
pr'bahle advarrtaçes fnr counser"or training ancl grnwür i-n the use of tape
recorclinq fon intervåæwso but with few exee¡:tíons tfiere hr¡jsi no experimenta.tåsn

wi'bh tire practiee,

Ihq .[ryeq+¡ry !€! S,g!r dy

lìrising out sf the a.';sumptions anei the uther r¡tucJåes presented ahovrjp

we decirjeel ts cnnduct an expe:råme$tat stuely with a ueJ-atcd ex¡rJ.nratory str-rdy,

The experåmenta"t stuely wc¡uJ-d be desiqned,bo test flre {.e¡J.J-swirrg hypnthesåE;:

tåve titude str.r
ru fi-l l-tì ctic:

th I

By pos;rb-+ve '-Þlitq¿gþß !úe meû¡rl mpåni-eins anci feel-irrgs favaur:irrg the r:se ruf tape

re:er:lr"dirlg as defånecl bæInwu or-' atti.tudes i'nciicatång Urat thç subject jr.rdged

'bhere were mÖtre arJvantagen than di"sacjvantages to tape reeorcli"ng" î'he attåtudes
studåed wåf I be grouped "i*n three ðrses, nameJ.y atbåtudæs eoncerning eounsermr

ftlnctionirrg whire Lleing tapecl, cnrrcerning c.tient functioni.ng llh:'".1e bej.ng .tapecl 
,

ancl conce¡:ning the eclucel,tie¡naJ- va.lr_¡e nf taping"

1ÊTofr*rt*, 
anr,1 Rerrzag"Li.a, r?îhe ïrrl.l.uenee n,f Tape f.leeorri-ing un gounrr*1ångu,,

2lt*i"nu rrThe t]e;e uf' Tape l:ì*eurrJing in FieJcl [darko,' ¡:" Z[ì1 ,

t'bcl

P" ''lli.
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_l_glri:-ai:q:q{iqlirq $[,!e¡;.v_iegs. ag¡ menti"onee] i"n the* hypnil.resís invorv¡¡rl reeurei*

ing vrith whatcr-¡er kind nf equiprnent is avaí1ah¡: ir¡tervj.ews wj".b¡ cJj.r:r't,s of

the ageney ulhes* thr¿ utucient in ¡:lacecl fur flirrl.d wei¡:k" A ci"**nt nray be an

indåvidualo a f'anrílyr ol: a gre¡upo Bec¡¡uoe r:'f the nature and l.a,,i,li.Låes ei.f

the l"ieJ-d work agenui.es, åt is expectec1 that in afl- cõlrìes the reeorci.ing eq.ri¡:*

ment wj.l-I be aperatecl by tt"re Ënun$e.lÊr.

Use in field wr¡rk irrstruc tian e overiì th:ree di.f r"eren-b proe r.:eJures å Ënæ

is the use of the tape reeordi,ngs nf irrterviews in su¡:elvisury conferences of
t'he student with thel'ielcl work j"nst;uuetur; annLlrer is th¡: ilsc of thu tapes

by btre stucjent aJ-sne tc¡ aid in his e¡wrr ef'fsets to serve the cl,ir*nt anri Jearn;

anrl the third prmcedure is I'or the sturlent ts us;e tapes with a peer group cll''

fæl'Iuw stuclents; whåch inefueles tl"le inE¡truetÕr. The design ms¡ki:, fr:r ;: månånrum

of one ta¡lu to be usærl in eaeh of bhe i:lrree merrtio,'ed w¿åysi6

Ïhe experåme"¡n'hal desigrr prc.rvåclms fsr ;¡n aËse$sment oi* th¡¡ hypothesåeeeJ

-¿,!$g"qêq" ei{' ¡:asi-tive attitudÊs orr the npposåte ån twm wüyiì" fìj_ghteen

attitude*'l;ersting stats:mc:n'bs qror:ped irlto tl¡r: three suLrjecL d:rÈ¿ãÉj rnentir:rreel

above, w-tÌ1 be p.I]r*sen'Lect to tlre s;tudy sub.jeets bmth bef'nre:: e,lncl ir1.tr*r grey

unrlertski* the ¿rctivit'ies caJ-Ied f'nr in the t,:x¡:erÍrnenta.l- clerign " Ba¡r tágreE¡

they wilJ" be ar¡kecJ tu r:*s¡telnd either ttiågt:eeutt tåd:isagreÊ,:rrr cår' r¡no.b s¡urcr?

i;ß each of lhe s-batr:menüs" HelJfl of ,hht: s.Latentents a.re phr:astlc1 positj"vnlyu

that :is st"rr.¡gestinq advalrrtagee in 'thr: u srz o'l' 'La¡:e releorcl,i.ngso nrrd the o.bl¡ur

half' sLrggest d"tsadv;qntaqes" A shif't Lretween rr:pr5-es bn "bhr: Llvcl quoståc¡{1nd*res

f::om Urli"s¡eq"reefl ¿incl/nr tf rìot suiîsn t' to Itnn"t su::ert anilfor r0¿tqtreÊn n¡ tlre

pos5"t';i"ve *t;¡tenrents, ßÍ: a .ï"ever:iiË d;i::ectinn r¡f shi i't pn tlrr: rilrgative s t,stæ*

lnr¡nts wil..'l" indinat'r: suppo:rt f'mr the lry¡:erthesÍ$" Ncl $hi"f t ¡rr .[[1: np¡:rosj".be:

dårecti"on af' shift wilr show th¿¡t the hyputhæsis is not au¡:purteeJ. 'The

serçond way of amse*ning erny 'tnerease in pns:*tåve attituclns sr ,blrL: u¡r¡.rusåte

wi"J']" trr¡ frnrn nnmment¡* rec¡uestæel from çtL¡clentn and ånçtrue"br:r:s nn .bhe sE;ç;onil
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questionnaíre.

"Ihe ex¡;e.rimentaL. design s*t a rnåninrum L$ the ãrnount of æxr:enier¡e n wi.th

the dures invo considered usæful. to .Lh¡: s't r-rdy, The minirntrm urarå

ta¡Li,ng at J-eas'u t,hree jrlLerviews with c"Iients or gro¡lp:i;:ncl the usÉ? of, thr::¡e

tapes *n three cliJ'ferent hrity$ as out-Uned al:nvn, uncr tape orrJy (as a rnånímum)

in each nf tlre ührr:e hra,y$ó

fteJ-¡sted [x to.rv elv

rn wurkinq nut the experimental r.lesign requíreci tu test l,hc hypoth¿¡sj-s

the questicrrr of vùt'ious ways; nf us"i.ng Lapcs of stuejent j-nterview$ ancl the

effeet üf these varj.c:r-js \dayEi cln elata us:eel'tn val.idate thr¡ hypngrmsås had ts
b¡e flaced' Roul.xru study fe¡eused thii; proh:Ì,em b.y es¡tabl..ishinr¡ unrler riqnrous

exper:ime"'n"La"l conditiorls bhar-b anxiety LeverJ"s o'f cor-lnseJ-Ërs c¿ln råne s-íqrrJ-fieantly

when intervi-ews L:eing tape,:d are tr be gane nve:: by nertain *up*"oiuor*.1

l-lnwevern re:eognizing thn possible ínf-Luience sf this l'ac,bor c¡rì üur s,tur:ly ::nsu.lts,

wæ dicl not fe¡¡l- we cuuld conl'ine the edueational uae e¡fl ta¡:es uf studr¡nt inber*

views to this mrre nlethud aJ.one. Whetlrcr' or nqt ¿r sturJent usen his tape* wí.th

an irrs;tructar, åt is: alms$t, inevåtabl-e'bh¿:t he will irear l"hcm år¡ pir.rt or

whale by håmself, Further, a$ peeÍ' groLlp consultôìì:ion j"¡¡ a wåelt.:sprr,:nd pr;retiee

i¡r fielcl wr¡rk eelueatåun åt wan highty probabJ"e tu¡res nf interviews wc,uId bE!

introciuced a'l'ss i"rrLm suc;h sitlrations" It may weJ.l be thert diffenent athitueles

to tape reueirdir-rg intr¡rouiews aruorìg ntucly ciubjeets wor¡ld be pa.rt,I.y affeeì,ecì Lry

differerrees j.n thc ways of usincl tapesu and {'urther, t¡V dj"f,fmrt¡nees j-n

re-Iatir.¡rrstråps nf"thr: subjeetc tn ttrei-r insLrt^reteirË ernd their {,e,llor.l st*dentç¡.

But we thr:urgl"rt it rnasúnable tn a$sjurne 'bhat Lhe effeet mf suuh cji.l*fer:enees

on subjeet ¿¡tti'budes weiu"ld remain relirtivæly ennstant t,hreiugheru.b the

r:xperiment;at ejn¿sígn periocl sß that r*e woulci s:bill obbuj.n a reJ.j.abLn nrcl¿r$n.¡:B

Hnu.Ix u "fliyS.aAl,qgåqÊLjJfuS-!$""Så&tr1ûtçqËdusl, ¡io lig.
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nfl ehangæs i'n attitucjes aris5,ng from experir:nce with the pr:acecJures j.nve¡J"vr:,.

Thr,: best way tr: handJ-e thj.s seerned tn buj.l-rJ j"rrta the dæsj.qn üre r:equi.re*
menL that.Lapes L¡e usecl in al_l three way{;e l"his provieJed us wåLh the oppetr*
Lunity to ¡nake a reJated exproratnry slLurly, that åso w¡ether st*clents fíne,
mnre val"ur: irr usd.ng terpes in a eert;rin way, ür rrúay$, äs c'nlpãreci wi_tir

anoth¿:r w¿l'y or wa'vso To secLire data fur: this explorat5,onu we i.rre-1udecl sn trnth
questii.lr"rneìåre:s a see: tic¡n asking fnr a ,,yo*rrr rrrìoçrr ancl nnof, gg¡,*rr reø¡:etr_rse to
each of three a.tatement¡l expressinç cr clesjre:.bo use tapes ol* ånt¿:rvjews in
eaeh e'f 'these ti¡ree wüyso lude a-iso invited fu*Lher comments sn these m¿¡.LteÍ:s.

Jn the exploratnry stuely as 'in the experimenta] stucly, any shíl,t sf attitucles
sve:; the cour$e of the experinrent wuu"lel consti"tute tfie most sågnifiearrt
re muLt .

severa'L opånions anri guesses h/ere behirrd tfris exp.roratory mtucly, Firstu
whire the instructor*studenh rerationship ås the cmre relatinrrship j.n f;iu¡j
work edueatisn and thus 'ttræ use of tapes in L,hat EeJ-atio.ship was assumed .in
our praject¡ we bhnught tl¡ere bras a smrnewhat negleeted pmtenbiar .for peer
group rearning ån f.tr.:Jcr work ecjucation whjch the use clf tapes enurd heÍ¡,
develop. In acldj"ticln, we ber.ievæcr trrat there is an even more neg;ceteer
potenti"al' fnr se'l-f*evalL:ation and Le-'arrring in fiekl wn::k prantj.ce wl-rich wou,-d
be grr:ratJy faeå'ri'Lated by cnurrselnrs having avail-abfe tapes of greÍr i.ter*
v"iews' If our allf¡tlmptS"ons are eorrËÊt, there shuu,rcl be an inerease in the
acceptabiJ"íty.f usjnrl tapen årr thes¡e,la'bter two ways arising c¡ut o,i- rÌxpe¿.*

åcnce with these modeis of uti-Lization,

Another ¿'rråson for pur interest i.n this expJoratnry ertudy ånvnJ-vånq
'bl"le use of 'tapæs hy s'btrclents aJ.sne to make assessÍÊents ancj eveluatir-:rs wås

the fact that ån ¡:r'f"essional- practiee thj,s mcrere of usæ is likely tn be mnre
practie;,lble than usm mf .ta¡:es wå.$r supervissrs. îhj-s beirrg sn, it becomes

important fo:: our s;Lucly tcl qlotærrnine ancl l"nr r:tudente te rJåE;ceiver wl¡ateveï-
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uM* 'TTíjLr+ ûrrrÄpn1s +¡3r"1+ ps+Jc,rJua s.rnleaoqeîTüs Jä.{ puÉ ñunxlsru.ry "asrlle;rcJ
o.ltrT *rq*l*ud:¡tloul lìT tiÐ'rLlpt secJel. fiu"rsn go /ier,r Eì-fr{+ uî ãJE? {rJírr.{+ saf:eq.uenpe

VL
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eed and nß llata

vc¡JunLeers to take pcr:L in the experimental s,br.rr1y bre,re recï:Lråtet1 earl.y
in Novemtrer 1969o fhey were given the f'írsb qur:stionna"ire ,L' fíl.l- rn befe¡re
i;hey had any experience tapinq interviews in fiekl work education, 1-hey were
a¡¡ked to tape reeord st J"east three interviewe and use ûr.ìe tape rry themse.¡¡es
al'one:ìn playbaeko nne vu-ith their fierd wr:::k instrucLsr, and one w'th th¡:ir
peer group ofl fe¡l.le¡w s;tudents åne Jurli.nq the instrile tor. îl¡n seeond ques.Lj_r:n*

nai::e h/üs given a I'te:: compJeti.ng these activities and the cjæae{tine fnr cnnr*
p"lmtion was micl Mareh 197f-l " The same questi.nnaires securecl the infr¡rma.bion
ner:cjed Fnr the ex¡:JoraLorv sttrciy on præferenees al¡or-rt thr* wa.ys af using .ilre

tepes 
"

f+'lþtrsgg
ïhe 'råmitationn of the resea,"rch prajeet ere in four areae : timeu

sampJ.eo subjeetirityo anrJ varial:,les nnt ,,orr trol.l_æd"

1' ,.t+se.

several- time faetors l-inj-ted the amsurrt of ex¡rerience whj.ctr we eouJ.ej

elemancl for the expe:c.iment, næeesså1;atj.nr:l a clæuisio¡ a5out ¡¡re minimr-rm e cnsideræ4
unef=u"1 fe¡¡: 'bhæ sLucJy" Vurt¡nteers wern requir¡:cr to corrptete thr:l requiremen.ts
withjn f*ur mc¡nblrs of begånning ån ¿r¡:der tn meet the ar:adr:mi¿: time.fab-le uf
.hlre reç¡æarchers" Itrr= sbLrdv was n¿:t srufficåent^Ly worked nut.Lo recrui,b the¿
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stueiy subjects untir the encl nf tJctr:h,,er xg69, ancl {'.trst yeËrr vü1unteers eJiej

t-lut l¡¡rve Ëas;esì tn use ft:.r íntervåewing and tapårrg until lleeenrtr*r or January,

Alsr, the timei availabre in thç: fj.elcl wurk unåLs fur utål.j"zation nf the tapr:s

in the ways ræquåred was l-å¡ni-tecio ide knew.i"n advance th¿:t ur¡its with $everal-

sLuclenbs particåpatinc¡ werultl be harcl ¡:reseinc! to sehecjuJ.e ü-re pÉre.r gr:n*p

$essions with tiro tapex, ancl bhis was filrther aecentuated by the fact that,

Febru;rry brouçlht many interruptionn to the reguJ.ar sçl-ior.l-L t.i.net¿ibre" sprne

unåts aJ'so forrnd it clåfficurt e¡r impossibJ-e tc secure t;rpe .remorclerr [:efeire

late Je¡nuery crr early Íeebruaryn

2" Samnle

The sturJy pnpul.ation was rnaqle u¡l nf f,årst anri seeoncl year s1,t_rden.tr,i

jn the two year M.S.vd. progrêm at thn Schsml elf Soej-al \dork ei1, the unåvr;rrsí.by

of, Manitûba who had no previous expe:;i.enee witlr tape reer:rrding mf sucj.a.l, r,.¡ark

interviews' "l'fte timü factsrs cle'bail"ed ab¡ove maele it a strong pri:babiJ-J-ty thet
man'y wiro started wnr-rl'd ne¡t finåçh¡ so rather than attemptinç¡ te¡ rec.ïuj-t $rtudr:nts

acumrcling te¡ random samp,lin.q aner balanced comparÍsmrr groups, it was deeåded

'bn use volunteenç' This me'Lhocl qâve urì an irrci"rJe¡.rtal sarnpling;in.flJ.ueneecl by

the k.filfingnesåì of'thru fåcJd wnrk instructei¡s of thæ stuelent vc¡.lun,teg:rs tu
üÕ*elper'ã'ue in the project. Üasual ennve::satiurrs with stuclentç ancl i.ns.bructors

parbicåpating J"r:racl r.¡e to believe that snme instr:uc'Lors¡ wËJ::æ nnrr: ån¡¡imtcnt i"'
renr'ri.ting vo"runteers I'rorn their ur¡itn than e¡thers"1

3, liui¡ i ec hivitv

Thn researeh stLrcly rel.iecl on self*administered questi.unaireis, l,ie clict

nc"¡t atternpt physiolr:g,ical mea$urF-Ìmerì't,s sur:h ä$ wfiEì dnrræ kry fluu"1.N, rror elåeJ wm

ettem¡'rL to valj"date sturlerrt rerìpon*ìrïs by sueh thinçr: as i.rr*riepg.l j.nterviewsu

thj";:d*pe"rscln ol":s¡e¡rva"l,ieirr, c¡r e"l.i.r:nt .ru:pclrts" [Ju¡: rnr,rt,hod of cJata eal.J.e,,tia¡r

uee p. 3fJ.
'l F*r rJet¿sil* mn il-re c'mpr:siticl, ç1, thn, str-rdy sump.e:,
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the¡el''eire cjj_cl not m-ll-nw {.c:r cr¡rrelctj.on nf biasen ar:iEj.nq frûm such ttrings
as otudentsr attit,ucies Loward ¡:arti*ipati-ng i-n a resea::crr ¡:rojee t, thei.r
feerinqs ahor-l L interviewir.'q and su¡:ervision, ancl t,heir willinqness ,Ln state
f"celingri honcsLJy anrJ openl.y, In arJcjiLronu perti.ci¡¡ants knew jn oclvance

Lh¡¡t Section trI elf h¡r:.Lh questir:nnaireu u¡ÐuLd hrr åelentica)" Il, was feÌt rree*

6:$siary tr: ç¡ive thern ftlJl ånformatj,un on the pruje.:cL ts secl¡rü.Lhruir co*rrpBr*
aLie¡n and to J-eL thern knol exactJy how much extra tÍme it wurrJ.cl r*qui.re erf

tfrem o

l{owever, we judgecl the deqree uf suh:"jertåvity e¡r possihih.ty r:f at.bern¡rts

tu man'ipulate the resu-Lts rel-ated to the abrrve wa¡ rcl nnt seri-ausl.y weaken the
rel"iabi]å"by o F r:ur data. F ir:sL u æ s tn dr:ribera te manipuJa.tion towarrJ makån'

the twu quest'i"onnaires artree (or elis¡rqree)u th,:, fact thaL alrr srrtrjeets w*re
volu'teers wil-.Iincì tn hærp, ancJ fani-liar with the kÍncJ of repnntirrq rnquir:mer

for ç¡nereJ resæarch vv¡ir$ ünr, nri.iiqatinq circumstance" Also, wÉ we):ë eurrf.i.dr,:nt

that i"f fE:r the sake nf appearirìq connisrtent sonËon& wante¡J to try t$ answer
the secnnd questionna*re icjenticsilly tr:: thr: fi::sto hn werr:,lrJ find his alnswer:$ tn
the first al'most imposs-ible to rccal,l arcurately heq:rus;e u{' the jnte::vening

three or four: morrthsu the hr*ntíe paee cf student a(:tivities ejr.rrjnç thæt

¡reriodo anrJ the clve::J-appj.nçl natuse of the staternerrts tn rm*¡:cnrl tc.r

[rle a]r:;n plnvielecl fn::,l,wm rrúayrì of cnJJ-æt:,t.inLî datau the eigh,hec,:n ¡et.Litudn*
test:'-nt¡ statenrents ¡:ncr mnre intrår¡id¡.ra1, open*endecj commeirtso /\n it tLrrneeì nr^l.1,,

'fnr::r subjects rn'trr: aaiel in i;hese indivi-cJr-¡aL Õnmmunts; tha,b lhey h¡,ld nnt eharngecl

th.'i"r attiturcles tc¡rvarcl tapirrg thrr:uglrout, $re prr"rjeet, dids in factu ma¡:k the
eighteerr sta*ernents iclent,i.cal ly 5.n the two qLic*stír,¡nnnå::eç ex,,ep.l, ,fc¡r a varr;;Lj.on
uf (]nr': rËsÍrúflìsìe un the pert uf'"bhÏr:e uf them, ljul six eitlrers¡ whn a..l sru saiel

there had ['¡een nr: ehangr+ ån theÍr attitudes thnruqhmut the prnjr:c.t were nnt
so ¡*rce¡;'tive" I'hey made res¡:ectj'veJy fnuru såxo .$eåven, eigrrtu nine nncj

erevr¿n nhænges ån answer.inç¡ *'le secnnd ques*åunnm.iræ, Anrr ån
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ännthFrr ins;tanc*, a suhjer:t indåuated o' the secnnclquer*tinnnaåre Lhah hf, rrer.rl

an atLåtucle expressinc¡ a clís¿rclvantaqe irr using tape ån c,:rre pa::ts.cu,la.:n r:ut his
v'r¡"'i"ttr¡n comn¡nnts i.n thj"s are¿¡ rnentiuned mnJ.y aclvian'Lages whlch -l-ecJ tcr il-rr:

surmi-se th¿rt hs¡ m¿¡cre a mÍstake when he ehecked il,¡at sLatement"

5o wr: fee'ì" that somE rnr:¿tsure eif cross*eheck.ing nf sr.rbjeetiue r:Esrpon,se$

was afforded by our rles;i-gno Èut asåde fram Lhis¡ thr:: nírrtu::e crf tþre purîpúråË

e¡f our study was such thut subjrective responsiegi aue r:el,evanto l,ire se.L, or¡t.

tn examåne the wil"lingnÊlsì$ of sor:ial, wn¡:k students tn be i.nvel,L.ved in ta¡:r"inq

for l"ieJ"d werrk insL'ruetÍonaJ. pu.rposje* hefnre and after ex¡;erience wj.bh the
procedures invoJ'ved" suLrjectÍve sLatements about someilring as sr-rLrjective as

wålJingness ancl a change ån this w:i-lJ.ingness shoufcl provide rel"jahJ-e ejata,

4 " _Ueri uÞå*-q.*N0!*tpr, !Ëg¿¿ggi

hJe were nnt;¡L:J-e tp huå.tcl cr:fitrnls into ilre desiqn fnr the fntrowing
var:íab]es:" Seime of them we deemed insÍenåfieant regarding the things we

were attemptirrg tn measure, Ðr, if they proved .Lo be s5.çnifåeänt, prmvåsíon

for explanatary er:mments mn the questieinaires wou-l,d rrelp un eva,luatn,bhat
signåf ieanee" In sther: cäs¡es the variabJ.es eou,lcl have something to clo wittl
wilJ-ingness to i:eeotne j"nvolvecl in thr¡ projeet ur wíth whE:ther or nat the
desiç¡n rec¡uiremænts cour,d be compJ-ætecr o r,vhÍ-ch r.aises the ¡:ossibåJ_ífy that
we hter€e wnrkirlg with a l:iased or: weighted semp,]e" But aß ourì stucly.fseuseej

mn th¿¿ $-hRtggg ín attitucles ¿¡L¡out treing invplved in tape reuordj-ng flor

irrstruetåc¡nal purpuses befr:¡re ancl after experience with the prucecìuren

invoJ"ved, we fel'b'that in most eases thc variat¡l-es wnul.cl remaj"n re,l.artj,vr:l.y

esnst¿rnt from sul-rject tm subjeet hhrmughnutr. thus making ¡:oesi.ble ¡¡ ¡elia5J"e
nìeár$u.rÊrnent nf ehange through expr*rienee"

The unesntrc¡J.IecJ va¡ri"ab,les :.incJ-urled 2

a) Ihr+ type erf equåpmen.L usetl and its avaiJ-ahålÍLy.

b ) Iire faa.i"l,j,tj.eç aveifel¡J-e flür intnnviewånq r i"€r * prj.vatrl ceiunc;n.lång .roÕmsì,
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makeshil't settingsu hr:ntes"

c)'lhe sturient*åns.LrL.ietor re-lar.biunuhip"

eJ) Ihe methr:d usnd by the f,iel-d irstr*e tnr ,to introelr-rce the prnject"
e ) Ihe aqeney a t.bi'bueles tow¿¡¡¡l the students and th: ir f-åeJd wn::k, ancl towarel

any extr;: dernands a pro.ject 'Like thjs sL,ucly mi.qhL make orr ar:lencv faeÍJ-itj.*s,
staff time and invol"u¡ement"

f') I'he various mectr¿rnie al.

eq t.ii pmænt 
"

apti.tudes of the stuclents re-Lated ta usinq tepånr1

g) Tlre varying peer re.ationshi¡:s wi.th:ln the fielcl units"
h) The possi"Lrle sequenÊes of the three ways r:f usj"nq; the

in terviews ,

i) l"lræ r¡ar.ious ways and rletaj..l.s nf using eae h Lape, .i_.Èu, such "Lhinqs as¡

ånt::odunt¡""Õns e te u

editinq, heæring seJeebed portinnsn notes and transcri¡rtsn

fx anatåc:n the stirs re

Ilata for the sLucJy come entirr':l-v frnm s¡eJ-f'*acrmj¡-i.steræd questinnnæ1reso

une to be eompJeted by eamh stucJy subìet:t L:eferre ntarting the aetiuities;
ca"l'Lr:ci for in thë desiqnu lhe nther after eompretion of the.¡se activj,ties,
The fiel'd h¡:v:k inetruntsrs c¡f eLuclents invol-ved were aJ-tum asked.bo eom¡.r.l.ete

Scet,ir:ns IV æncj V of thæ second ques.t,imnnair:e, .l.he qtrestionnai::es aç given to
l,ir: particJ,panLe are .re¡:.reidueed j.n Appærrdix A ancl fl .

S¡'lc'Lic¡n I of eaeh questi"arinai::e asked for: hackr;rnr.Lncj arrrl j-clentifying

irrfurrnalinn abruut tl're s'Ludy subjeetun Secti,r:ns III, fvo a.rJ v askeci f¡¡r w::itten
eomrnents and are self*sxp.L;nnatoryo Siecti.on II which hras åelenti.ea"l nn both
quesbiannaires is the ryaJor *üurËe mf c¡ur ¿l¡¡ta anrl wa*ants extenclecr cnn'nnnt"
Tlri's seeLi.firl 

'¿'ras 
nrarle rr¡r mf eiqhi;een a'L'L,i-Lç¡cJe*testi.rrg statçment..,¡ sr,¡qçeuti.rrg

eithær a pr:e-'siumecr arJv*rlbaç;e ur: a dj.sadvantage tr: taping tn whinh suhjeets
werr* asked'L:o res¡runrJ eithe::tr;*çrtlerrtrrrli.saq.re?r:rn or lnot suï:e.n.fhæ$e

'L æ ¡re r; sf tlrc
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eighteen stabements were formuJ-atecl with a view to :i.ncluclingu a) thæ rnajr:r

ãreðs i"n r'vlrich opåniuns al-¡ot.ri: the va.Iue of .Lape reeordinç¡ intervj,ews in fj".i1d

wcl::k eçlueation ore held whether tl'¡e npinions ðre rnoræ or less disputed; anel

b) tht' rna;jor waysr in whj-ch feeJ.ings uf a cot.¡nseJ"or mighb be affeeted by tape

reemrding his Öwn .interviewe for ecílcation¿:l purperses whehher the .flera.tj.rrgs

wauld tend to fost,er: or inhi"biL invmr-vemc:nt ån tape recorclinç¡"
"l'he sLatenents we::e composec,l aceorcli.ng to a speeific rlesign as shown

in AppencJi'x u" "f'he clesíg' di*tingt.li"shed trrree &reórse namery, üÛunse fur funct*
Imn nq whil"e beincr t,'snecl . cl":i"ent functioni,no whi"Le bei.n¡¡ taned. and the eduçab-

.+!lrla-¿ väÀl¿q .9[ -tqrl]+ILQ." Six statements h/ere,: presentecl unrlmr eareh seE11ionu a1å

the odej numbererl s:tatements suggesting an aclvarrtage. in the u¿re of hape seeeirc¡-

;inç irLfieJd work educationu a-ll the even numi:¡e¡:ed ones uuggr:stång s disadvan*
'bege' Mæny of the positive and negati.væ staLements were pairerl aneJ b¡ere was

aclciitåonal overle:pp:i-ng eif subjerct matter i:ctween sta.tmments to alJsw for
rno::e subble shading of op,inions tç be exprenuerJ hy il-re atuden.Ls, and fsrî

some Çrü$ili*chelcking of answers.

The nriljor at.Ê¿its of" n¡rr'-rrion ancl feei"ing to be introducerl hy the s,batements

were iderrtifår:d frclm a stutl.y eif the -riteratu¡:e on thr: subjecto consuJta1inn

wi'Lh prjop"l'e who have h¡,rcl experience wi.th talpe rr:cording ini;er.,vir:wsu anrJ per-

sonal ex¡::er:Íerrceç clf' thei .x"e$earË:her$. The statenlents wer:e rrm,l, s;efu::c*erl wåth

an.y implied v'i¿:w as to the va"Lielit.y of thr: upåni.on exprÊsseci el¡: the ap¡:reiprieate*

nelss nf thr': fen,Iång identåfie*cl" Hr'lt thr¡ statements mJ..I rr:prr:s¿:nL a.btÍtuc1es

rerl-evarÏt tö a cc¡unse.lq:rts wíl.lingnËss ûr re-LucL¿¡ne* ter L¡$e the bape rr:eordi,ng

ai¡l in his fie]cl welrk eclucr¡ti.mn, and j.t i-s tl¡e mealrilr(rnrent uf a¡y chanqe in
this dimænsj,on r¡hj,.eh is the fscus nfl tire ïescaïrho Nelr¡ werr: ille statementr:i

Ì:alanced ancl wei.ghtecl so that cnrnparati"ve seurirrgs |¡etwer.:n the tlr.r,1e r:ategur*

i"es caul"cì he derlmmd s:igrlåfi,r:;.rnt. ì he cleclree c¡f shift be.t,rçer¡r¡ the¡ two r¡uestånri*

n¿¡:ireç :in thr:: th"ree aìrtras t:overeel cnu.L:l Lre significarnf,, but n conrpa::i. nrr



nl" the::aw p'sitåve o,r: negative s*nres in each eategc:r.y wr:urirrr nut
reliæbLe da'ba becar¡¡in tire statements were ncrt ecluaJ.J"y weiqhted.

ments and the ratinnar"e behínd thr:ir f armuraticrì åre as fn]"rnws"

An nsæ,lnr tun etioninçt ìJúhi.i e Bsinq T" apedCnrr
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prndr-le e

Ihe state*

rB cler w .l-cJ st Late tsd be rn Ên

i nterv.iew-

2 e use n'F ta d ,tn .t åE VJ IrJ

ch rf U s and

"Manifest lìeactir:ns; of lra,L,ierrts anci

f fec

lnterviewers, " ¡:, 7lT,

t1 .

Jn"i;erviews¡ u ', pp " J /J* f4 "

Jtzin rnentjnns both the possibil.ity of an j"nhåbjtj-ncr anxiety,in the
çouriseLor nver the use of Lupu=1 anrj sf a hr:rlpfuJ. stÍmulation aris.1ng bæeause

Lhe student cnlnsernr might l-nve eorrfidenee-Lhat the supervisn::y process wå1.1

be mnre f'ruitfuJ"2 Ïn tlre Laml: anrl Mahl" sr.¡rvey nf ya,i-e psych,tatristsu ,thirty*
five ¡:nnemnt replåerJ that they !,/err¡ rno::e nareful- when beincl tape recorrjeriu

and /"5fi (r:f a eampln CIf fnrty) trsaåd that they a.re cjisturbeci suffieient"ly to
gíve Jess attenti*n to tlw Fétierrt",,3 Hou"rx found ,*nt tape ren*.rdinq åq¡:w
macle no meesurable change in the anxiety }:vel"s e¡.f rounse1ars 6ut that it is
a eatal.yst fo:: nupervisor*i.nducecl anxåety j.n samæ casesé He -left erpen thm

questinn af whether'0J: nn'b sueh enxiety wao herpfur in the intærvi"ewång r¡itua*
.ât'ion" Korræn recnqnizeci the possírrility of an anx,iety re¿retion ir¡ *rr^r irite,¡r*

t¡iewer to ta¡:i.nr'¡ rlepænrJÍng urr hís -Level, nf experåence ancJ the rel^a.Lj,nnsh;lp ,bcl

his st"tpr:rvinor, L:ut fot:fid nn signi.fi.carrt irrfl-uenee nf tape rern'd:inq on the
ccndr¡ct of the inte¡:view'5 liob*rrt" anrJ RenzagÌia whn founej their eounse-Lors

Ïtzino r'-f l-rm [Jse ofl '[ apr: Recor:rJÍng "in F ieJd \,r/or:l<u,, i¡, ZtJl .

'. *" o p' 189,

3[-u,nl: 
and Mah],

4 liouJx 
u

Kugan 
u

f p
5 ra'l'he [ïJec*rina]. [iecnrcljnq uf Íjnc;ja"].. [iasewr:rk
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-lc':rss c'l-ieint*centered wherr Lrr:årrq ÐEjriorciÈd, n¡rr:ctrJ"atecl abelut ttre inhihitor.y
efi'ect 0f't;lpe reeordin.; j.rr rr:J^ation to eornpensatinç r,,,rvan1,ogeis"1

3 ta er ðn :_n J.EW el Lre"l trr tra
the eln rincl

":LIt. notes¡ f

r0

J"ate

l" f rc¡rn neËe of nlÉk

ord

sel .ttì r tdo be dås du

i.nt wt0 Ëof1ee tion n tlre in with clitr
$tatement 3 eame meire f'rorn the persona,l. experienses uf n¡re of the

researelìers tharl f'rom the l-j-tær¿'rture¡" Hüwever, the many rûmn¡ents ailü,t ta¡:ers

curnpensating for biases and b]:i.nd sputsl and inatten'h:lurr which marr process

reco¡:dinq which wåJ.f be cliseusseÈl arourrcl stateroents llr"l J, anrJ î7 are rell"evant

here' [slln$eJ'c¡:s whu are ãwi]re uf these tenclenn:ien end who want ts avmicj them

without the help of tepe reeorcli.ngs rnay f,ind that thrl conpeio.¡s effçrt reqcrdr:erJ
'Lc sea¡:ch aut these tencleneies whíle the intervíew ås ån progress is ove::J_y

elemandirrç1 c¡n thej-r erìsrlgy anci r:¿¡rrcentratinn at the expenråe uf foet:s5.ng nn

the progress of i:he inte¡:view anri the clveral-1 i.nLe::actinnal, si.buatåon. Larnt:

and MahJ" reeognåuecr thj.s wrrerr trrey surggr::ster.r thr: fm.rruwinq as a good way f.nr:

a counseLor: tr: expÌairr the use nf the tapæ recn¡:rls¡; Ln m clåenì;¡fr; w¿¡nt tr¡

telJ.you that we make a.recorcli.nq of thir: tsç¡ we de¡nst lrave tn take nr:tes arrr.,

I carr l-j.s'ben ulc¡re l,::eeJy i.rncl easily" rr2

0n the subject eif r.¡uestj-on 4, Itzín rai¡les the ¡:ns*i"biÌåty of, the
n¡echan'ics invnJveil l"leirrg a cìisaclvarrtage 'lcl u",r,ut' anci B.Laekey specu.ratr¡s t¡at
i"'f {;he wc¡::ker is: unco¡nfortable abc¡ut 'tapm ræeucrlirrg it cr:ul.cl br: mjther innneur*
il,y nr Jack uf l.amili.a::åty w.ith the ds:vice,4

Fìuh*rte; ancl [ìenzagJ.ia, trThe Inl".luence uf .fa¡re 
iIæ*mrrJi,ng an ce]u^sæJ.inqu¡r

")*{_
aml-¡ and Mah-I, trManil"es'b fìeactie:n*s e¡{' f.atients and Irrtt:rvi.r¡weÍ:r:;r n po 'IJZo

4 fe

3 ltzi.nuttThe [..]s¿: nF Tapel ilemai:rli.ng i,rr ['inli k/ru.rk, ¡:. 2tJ2"

ìi.l.ackey, 'rThtr l.ise ut l\uejie¡*V;i.sua-L /{irlsrril p_ J67,",

P" X 5.

4
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1ü " T'he u¡:e ta ree nrcier weiLr l.d nLn I th

stM.
I'here is widespreacl diccussi"orr in thr¿ Låterature, some of it mekj-ng

assurnprtions a.Il too J"iq¡htly, about ltow b,apu r:ecorelirrg affects tlre cJåetnt.

Statenræn'Ls '( , 8r 9e and 10 exp"lore t,hi.n arr¡a irr nttgative*perså'båve pairs; whietr

bogether a'f,fnrd Ejome erpportunity to expreiss declreies e¡f attjtucles abetut

rçhrlthe:: ur nnt the cJ"i.ent is affeclecl eldvan'targeous.1"y ur clisadvantageor.rs,Iy

Lry taping n

Jn a reprcrt of g"roup superv"isiun of ËüunseLetrs using 'films, üne*wålV

sÇreens end tape ræeordingsu Franeeu L. IJaternarr saåcl fhj,s abosl cl-jent react..i,uns

to thr: knawledge thnt others tuoul.cl hear wh¿¡t they said tc¡ a suullE;elsr:c'rHavinc¡

thounht Lheir prÕblems wer:e seriorrs enerur¡h tn rr:quire asçist¿lnce from tlre

agency, the.y nature"ì..Iy feel that two professic-rna.l heads are better.Lha¡t mne in

figurinr; out the kj-ncl nf trelp thcy rreecJu,, 
1 

Ko,;err reperrtclcl¡r,l-heye ås nn npeeiat

elifii.cul'ty presentecl by h¿lvincl to ask Êl new c.l-i.ent feir ¡:ermissi.c¡n tu rneord an

?
in tn::víewu tr- lìl;lr:l<cy sta Lcs,

Ln-her:esting.ry enoLrgh, ubjection r:arely o{:crJr$ anrJ once the patåent
has ove¡:eomû;ån initiaJ- sel-f*ce¡ns;cír:usnessi irr knuwing that vlha,L he åri¡
say"ing ir being reçordedn thr: j-ntr:vvåæw.ing pÍ:ocËs$ i:nr.¡tiriues c¡n a
natural L¡asis" Sonreli.mes the trorker i$ the une whr i.s rinse¡mfortat:¡Le*,

I Lzin I rì f j-neline* *g***r;1 "4 lìrmeitrr:ng r:e¡:nrtr:d .bhilt, rrpermj.sr¡j.un ùúõls ubtaj.necl

frorn earh patierrt tu tape thc irrterview" Part.icnts, irr qener:æIu r:*aelily

estìr"-'nted ba the use o'f' -blrcl tape reçorder anrl shelweel nrini"mr¡I conËLlJ;n Þ\re¡-"

its use cltrring the j,ntervj.,rwo"5 '["he tamL¡ a¡rrl Malr"I sLuc.ly f'cun¿] cvert hoståJ.-

1

Franncp Ler¡i"nscln Fatemnn, ttThæ Tæaåninç ,and Íì.::eþaratipn ü.f \¡ilc¡¡:k¡3rn f,a:r:
Fami"l.y Grerup keatment.', þ,ç&å*Çgqe!slgb", XtV (,Ap¡:il 1964lo p" 206

2Kog*,-,, rrT he el-ee brical, fìecording of Soc j"nJ" fli¡sE:wor:k Inl.ervis:ws u 
,, p " JTJ 

":ì*Blackcyo rrJ hn LJs:e u{" l\utJj.n*Vj.E¡ua.l Aåelsr rr p" J67"
4TtrÍ,",, 

'0The l.ise nf I'ape fìeenrr-ling in F ielcl \irlor,.korg ¡r" Z0[J"

3

SArn¡s.:trn¡"lcì anrJ nthers;, The LJ*e nf' F unens and Tape fl¿*cnrcJinq 
"

p' 6"
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ity teiwar:rJ recnr:clínç in fi"ve out uf tFrirty-f'our: patíerrts whr: permåt"hed j"b

(nne ref'usecJ releordinc¡ uutrtì.c;ht) t¡ub the.y aLso fnl¡nd a generally l-righ hoståI*

ity level in the sene five tr¡ t,he whnl"e enr,rrrseling si.tuatåon- Thæy clirl not

elmterm.ínr-: the eausal E:iË?quËneÈ, i'f anyu I¡etween the u¡:eeíflÍe nncl the grrreral
4

hosti-Jity.' Û,.1t stud"y t'¡,i.ll be abl,e tr: take ssme ms¡ãsure nf elj.nnt attåtudes

ahnut invslvæment in tape recorcJing r:nly ils asserssed by the couns¡e.Iür ¡¡nd ¡ås

fj.ei"d wnrk instructe¡r. No¡'wil"l olrr etucly [:e able to clet'ernrine whet¡re.r: any

elient ccl-operat,ion clx resistance scpor:terJ i"s genui.ne or a ïD$Lr1t c¡f disptacerì

feeJ.in$s af the eourrseJ.nr' Howevero ¡*ven w.ithin theçe J-i"mi-.tatir¡n$, ðlny c["lange

'bl-rrotLgh BXpß)ìienÇB in thj.n aspeet ofl the infLuence of tape reuorcl"ing urì th*

i"nterview as perneived hy tlre counsìefor wsr-rld be eågnificant rçgarelinc:t thn

ùrhüwt¡ and rtwhenrr nf us;i.nç¡ tape see,rde¡-"s i,.ri int¿:rviewro

11" Th¡e availabå.lítv nf e eürnoletE rd of thr¡ ient I s st¡¡'LE¿m ntn mf

hi"u ntion af the protr-'l.ern i.s ¡¡n ent arlvan tlc ån the us¡e f, t¡¡r:l tlg o

Her:e agnin, as rr;åth sLatnment numbe::5u thix couJ,d be celnsj.ejered ån the

seetåon rn ecJucatÍnnal advantages af taping" It is placecl |refæ becauce åt

is so phrased as tü suggert a pntentåal" for he"bter serviue tu tlrr: el-åent

rather than edueationa] advantages to the student cc¡unråeloru. ,Ar:mstrænü re*

ported thatr rtl[rB students thcluq¡lrt that they we.r:e bel,ter ebln to intrrrpr:r:t

ti"re rneaninq mf th.'t çotnmilr¡içation of thel patåent in thr* i"n.berwie:w throuq¡.¡¡n

use uf the tape recurcling,r,? tharJ-ntte \¿Jilkie says3, 'rThe attiturjes 1.aåthful1y

Y:ecurdeel by 'bhe Lapæ acJcl cnrrsíderab:Je J-i.ght to sume difficuJb exchainges,

es¡:ecåal.l.y i"n the begi"nning of Lhe eontacb when the wr:rkr:r is ståIl fj"ndång

his way wÍth f.he cJåe¡r'b.,,3

t¡lnrl: and Mahln 'rManif¡:sL Reactåclns¡ c¡f flatientr,; ancJ Intervier,,,r¿¡.rsnrÉ p"
2

3

Arrnr; Lrong

!új."lkåe ¡ !rl\

¿ånd äth{ir$, uf flrr:ce r¡ ï¿rh ta ¡:.4-ì,
StucJy r:f Dis'herrtia¡-rr¡ in l:{ecordj_ng Trite¡:v,iewsur0 ¡r, J6*

tJ4,
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I 2" üonsultation about interv s wi"th inutructor (]r ch

ine l-urles arån es wi- Lh

h:i.s ronsent has¡ been see urecl

VT E] t eorr

fLi

FVER

0

Th'is sub.ject is f'requc:n"LJ-y raísed in the J"iberaLure ån a way whj-ch nr"rggem.bs

'that' amhåvalenee abr¡ut it nre.y inhíbit the {'u-Ll ume r¡f tape ree*rrjing even wlren

it wuurd be deemecj advantageous on otlrer grnunds, Kogan suggests 6at re,,ord*
i-nq shuuld nçvexr be done withc¡uL the express permåssicn of the c.lient, that
ådenti'fyinQ in'fsrmatíon be deJ"eted if many peopre wiLf be usí6g the m¡¡tæ¡:iaf

and th¡¡t personri using the vçrbatim mater:iar (transcrip,t ar reeorclJ-'g) be

ptedgecl tr: c'rrflåclential-ity"1 81.*kuy wgufel snl-ve this pr:abj.em withn rran

ap¡rJication of the same ethieal p:'"ineiples as åre nËkd ¡.r.ractieed with reg*rd
'Lo uthe¡:: confirlential clata",,2

t ï duca :t-o Value f T¡¡

and Iusí13" c¡f

¡:-hin ten t arb AT m

bno nl-no mv trerrstlrs and weakn sÊsi e

14. Ta ne recr:rcl g draw much a tentinn tn such rìtl s ãsi r.¡eh

filAn erå,srnË

M"
1li* a

pruces$ rccr¡r'c.l;inu .

rsonaL idåct crasies

e c¡rdi ôtI6l c0nven

the cL o1" vit

and -Si3V than

d ct

lUo steni"n 'La an irrt w trl ze -t es t
WJ- :Iìf-5et:) c anrl te"

11" c¡f l"É t¡./S irel aJ d t: .1, ¿: rr :-n

ïe Tì ttre ntrs l) his r:x sionrlr e h

I Kngan, tt"f hr: I Ientrica]- iìc¡cr:rrling of Sieicial fiasr¿work Intc,:,rviewserî p" 37J,

Bl;lckey, 'áThe Usn nf Aurlie¡*VÍs¡r-r:"l Á,idsur p, Í6g,
2
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18. ta

t Leeves t¡ t"r'b such tre ¿rvåoural- cue$ iås

,.|

"'¿þå,1.¡ pp" 43*¿tA.

'J.Þ'í.d"",
4

ï tri n,

recc)r of an intervir¡w verì too dístorl"etl a turr: b.¡eeauseå

ateness tness str.lre e ande

lg1d_¡qvomentuo clrcI;s etc"

As in Lhe other sectionsu bheee mta¡ternents æLtempt tc¡ intr¿rclLLce the major

educatic¡rraI cnnr:e::ns flver ta¡.re rr:eo::di,ng wh:L(:h have come to the f.oru th::ourt¡tr

pe:rscrnal r:xperinnces arrrl readinç the l,íteratt¡reu Ihe averl-ap¡:;inq of shate*

ments: ¡tnd the neqatjve*[lesitj.ve paåring shoil.j_d a.].l.or,.r .f*or a wåeJe ç¡haejing of
attit¡"¡des¡ to be reportecl"

Arnrs'brurrg fournri åt so time*consr:ning to study her: tapr:s ín eietaj--L ilrat
the pÏnjeet was scal-ed down.l Shu a}sa l'ouneJ that i:a¡:es were more usef.uJ- tha*
proÇ6rss cereordings to s¡rot such titl¡rjent rlefences as blocking, projr:e birun, aReJ

gerlt:ral.ieat"ton, ancl in the identificatinrr nf anx*r.rty in studenb or patient
by vr:;iee teine'Z l,ut*rr*"0 the same s'Ludy showed that tape recur:e1ånr:,¡s were

mush "less adequate tharr ¡r.r;c:cess recn¡cJ.tn{Js 3:Ëlgarding, ouF¡servatår:n eif pos_

'turer, gestures, facía.l expressiorrs¡ etçorr3 ltzjn::e¡:nrtecl that the studen.hs

fuund tlrey were abr¡: to identify prob,rems enrr.y j_n the plaeemen,t, anrl ¡laek

mc¡re learr¡inq inbo the six tnonthsu and that the supervåso::s were gåverr a

much mr:rr: açcur¿¡te pieture c¡f what wen.t un in the j.ntervåew by.the t*¡,,r*"4

vir:tu;rrly a.j-l the Ëtudies agrËH nn this, Regartling the time dem;¡nrJs ¿rroun¿1

the use of Lapes, ILzi.n n¡erltåerns tl"rat there was: sturlent resentmr¡nt j;nward

st,r¡;elr:viseirs whn j.j_sten mnl.y.bcl shnrt pnrtiona nf a ta¡re, He mugç*sts that
instrlrcturs hen¡:: longer ¡rm::tj"onsu ar fisten cnm¡:leteJ,y tu a .f"ew n.rle,,ted

Arms'L::ong arrd ctfrersn The tjse: trf f)rner:srì anrl'lene [Ir: dinu - ltq I ø

rl" 43"

r'l'h' LJse uf' "l"ape fìeemrcìr'-ng in Ëi.eld workorr pp" 'î g7*gg.
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ta¡.)es" l\nrl he aJ-so rnerrtinrrs i.hat abs:orpti"on:i.rr,the p.rÕGesË cau.]d rensl to
ttre neq-Lcct of suelr thinc¡s as E¡ne;iaL lristo::y, sunmar:izing, ancl case pJ"anr.,,ing,1

llh¿¡r'lotte l,'Ji]kiee writ'Ínc¡ of he:: Êwn Éìxperi"enee, fnurreJ wj-.th Arrnr:trclng bhat

"såünB proËess record;i'ng i"*; neecjecl tn supplement tl¡rl tape .reeordi,ngs. !ù!tir5"t;j"nç

it down heJ¡rs to ¡¡ehi'æve,'a snrt of leigi"cal- urelero It serues tn adrj emphasis tn
il partåeulðr åñsessrïent' ancl br.i.rrgs out dtaets th¡,:t eåther esnfirrn mr: merelify.bhe

wor:kerre thinki-ng ån the Jiçht of arJrli"tirunal materiet gl.eaneeì from Lh¡* efj,*^t"2
Cfíffr¡rtj f roehlielr, in hi.s eareflul. connparj"smn of counseLerrs¡ ancl e_-l.ien.t,sr

wråLten acËoun.bs of intervi.ews¡ with tapes of the same irrterv;tnwn, J.r¡und that.

thr: nratE:ri'aL inch"¡rit¡cl in the wråLten re¡:orts was lar:gely aeeurat*, hru.L a,l.sr:

thet it wes sæIeetive jn what *g jneJ.udeel anrj nrniL,bed" Hru wrote,

The counselors reported thr:i.r inberprt:tatiun$ and el"ar:ificaticlnsand tlre eli¡:ntst aeceptanee cf them mnst eornpletely, whnî;c.as clierrtsmost carnpJ-etety reported expranaLions ofl the counpel.irrr¡ ¡.r,r.:oeedure anrlmi,senl,l-arren*s natnria-r cr:ntribr¡tesr by the eJ.íriunt,J-'*- " 
r¡'.rrçÇuu

'lhe eoncLtltiç¡ he rlraws fmm this i,s that et:unse,l.or and c-Lient each tra$ a
d;i'fferent pr:rce¡ltj.orr of" the in'berview, arrc"r that the use uf t;*¡re* can h*rp
eurueet this bias,4

Ih* fr:regoing nrakes åt olrvious that the quest:i-onri*re attcm¡rts tm intr¡:*
dr-lse a widr* rængo nf sr-rL:jeets rt:-LateeJ'ùs tlre use sf tape reen;r:elinr¡ in f*je¡J-d

we¡rk erlueatir:n prar:tie;e* A rnsdest stuely pf tlris clemd.gn nour.l-d nm'b L¡e exp*nd;errj

'bo pruduen resolut*ons nf any di,s¡ruted pmånts i¡r thæse matte::su norì ór ¡;:."ne*ne

eva:"luatårn of' the relati"ve illrpcrtant:e of att;Lbueles fawuuning üïÌ eJisf'uvut-rr:i-ng

the use o{'tape reeord:lngs" The wå¿Je i.neli:çiveness of 'bFre st¿rte¡nents was

de¡emed essenti.al to thu data c¡atheri.ng Ínstrurnentu hÕwevero so th¡rt å1. nun

1
. þ_td. n p" 2O2"

zblirki*u ttA !ituriy of llj"s'Lortj.ons in fleen::di.nq

Ílrroeh]-i.r: 
h,

Fle¡rortsntn p, 95u

4l n,i¿,

Interui.elwsett ¡:, 33"

{inurrselirrg lntervår¡wri"{'he ts¡nrplclterres* ¿,,¡ncl Aecurany nf



hy¡:al.hesi-s is c¡erre:raJ_.ly nr: se-lect.i.i,,*J.y sr,r¡:¡.rorLeein we nouJ,d

Êrr'rrì T:Ênu"r-i,s we::e [rased nn a.i--L the rnajnr i.aetc¡rs wh-ich rnight

tnwe r:rls Lape recr:relinç¡,

)r¡

he cnnl'i.dr.:n b that

af'fect attitudes

a for the Ixploratn rvs clv

As prevåous.Iy ex¡:lainæel , t?expærience wi th thB psnceidures involve<J u 
n

tlir: indepnncjent v¿rriabJ.e in nur hypothr:siso inc-luc.lr-;t1 at fr*as.t three cj"j-ff,ererr*

wa,ys of using tapr;s of intmrr.¡j¡:wso narnely n Lry thr stur]ent aJonmu tr.y the stu*
dent w"i'Lh hj"s j¡stn:ntr":::n mncr by.bhe stL¡clerit with å qroilp uf r,rj.s peurs aRd

the j-nstructor" with these threr: kineJs uf usæ bui.i-t intn the desíc¡n, ther:e

wÊls ä rearl,y op¡roflLr.rnii.y in the pr:ojoct to finrj s1;ur-lent pre.felren.,e$ ämnnq

thr':se L'h::ee ne th¿lcls o.f L¡seo .snc1 whethr:r o¡: nnt these prr:lfe,renc*s ,,hirrrq*tl

with thn experierrce reqLri-red h.y the cìesign, Anrl eu a ljeetj.ern IIï was jnr:J.r"¡ded

^- t.-_.r Ielrì Lrü trì querstitrrrnair:es asking for stLrdent a ttitudes on th:ì.s s lh"jentn elnd

5ec'bian lV nf the set:nnci questi"nnnaå::e ínvi.teel fuybher ur..¡nmr::nt s abcut it.
lF¡: exaet r^rordinq of fl-Ëse secti.e¡ns in give* i"n A¡lpencì:i"x A anrr J:l ,
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{:HAFTË.R TTT.

PIìflSËNTATI0N AND ANATYSTS ür DATA (A)

'ftnr the flx ri,men ta"l Studv

Tab.les tr and z present the respnnses sf *he stud,y subjeets to tl¡e
e5'çhteen atLituele*testing staternents un the fÍrst a*er seesnd qu*stionrnaårsÉ"

{Jnly twe.ty eif the fåfty*i'åve who began as sLurìy subjects were abfe to eonrpr*te
the experåmentaJ' desi"gn requirementrã in time fnr this wr.itirrg, l.hese twr:nty
are "r'ísted ücrÕ$s the tnp nf, the vertira]- cslunxrrs of tabr,ec î anc.r ä Lry numhnr,
Num[rers 1 to'1 3 represent fir:sL.year students v,il¡r¡ arc further $ubdåvi-ded ånto
I'unit a* - Rt-lmbers'1 tm 4o'runít llr! * r:ilmbers s to g, a'cl thr:n f"uur stuclents
I'retm 'sBveraJ" €lther unÍt¿ìu Nllmtie.rs 14 *o 2[J re¡:resent aecond year studen.ts,
th¡: l'irsi; four frum n sirrgle çJrÕ{Jp calJ.edrrUnj-t (Jrrf i:nrJ thn rern¡¡i.nj,ng tlrr*e
from clifflær:en't unit's¡" lde checkecj Section I of thç questio*næjræsflú¡,other ¿ata
tn use in sepa::atirrg tire study srrhjeuts inter groups hu.L far¡neJ no unr¡f.uJ" elaswåf*
icatir:¡ns' tnly three of the twent"y herci "l"ess¡'bhan urre yea::ss pr:evånum sueåa1

work experienne. D,i.ffer:enees¡ of, }:vels nf' experienne with tape re;corc3ers aRcj

'bape recnrclincl were inrpussi.trle tn c-lsr*sify mean"i.ngfurr,ly, Arrrl a cursoy".y chs:ek

of rnare*female¡ dj'fferenceu ariejed horizc¡ntal-Jy, thab is b:y irreljvådu¡l,r sitateneRts,
ml¡owr:d no markecl cl,if,f'erenees"

Thr': sc$rång gåven (¡n tehrres tr and 2 is i.nterprn båve of ,ilhe J:eþjpünsjes

clf the subjects tm thr,.r questiernnaå::equ T'[re numberinc.¡ nn t¡e Ìef.b oF1he tab1es
rm¡:resents'Lhe æighbeen st¡¡temnnt"'¡ ån'their srhen¡atíe orderr eis expla.rirreel j"n

Ühapter II anci aE¡ fsund in l{ppendåx t' A r¡.{"tû år: u¡neel år-r the¡ t¿rbles to inelieate
a"lJ re:s¡:i:nse;$ 1'.?vüur";inq"hapc recordingu that is e..l J" *ag::eeirresponnes to lLhr:r
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odei*numbereel s.batement.s whå,. h suoç¡est rin ec,vern Lac.¡e

3:i

'L.n ta¡;inç, ancl aj.J. rrrlisac;rss$

'respon$es¡ to ever¡*numbererl s'Latæmentrì wh.r'"el"l suggest a dåsaelv¿,lRtage to tapinç¡.
ÏhË rt*ir si"gn inclíeates the *:verl:ieu namely arrrJisagreen respetnse t6 the a6d_
numbererl {Jr õn tuagreË,tt respsnss to the evün*nurnliÉrnd statemen.Lsn îhe uymh*f *grr

is used when the aubject respondecil¡nof, s¡¡¡utstu il"re s.tatementr o::u in a few
cësest where he gave ncl resrlonse ts a parLs.eu.lar statemento '[hss* ::esponsìes

are added hnrienntatry in the taLlles tn give the totai- numbnr c¡f rr+rr n*rr 
c¡æ,

¡'0rrresponsF:s tin each statement ancJ the percen'bage is alsu g*ven uf ¡he twenty
subijects r:es¡:onriing jn each uJ" ilrr: ilrree wêryso

'iabl-e 3 indÍeates the changes of responses of each sttLdy sul-r.je*t for
e¡¡ch statemnnl frnm the fj¡:st qr:estionnaå¿ine,tn the secuncì " J"hese efranges whieh
we car'l shifts sf'attitudes 66n be ej.ther in a pasiti.r¡e diîe,'.lir:rrn that ås
beeorninc¡ morn favclt'lrabl'r¡ to tape rr:eorcling or srening nrore advalrt;:iqen ån it,,
or irr a neqadit'ç1 dirr.,e'bj.onothat is becnming less favor"¡r¡¡bJ-e cr seeing more*

disadvantageso Thn shif b can l:e eib,her clf two cjegrees" If the shift mËv*sì

on"Ly one st,aqe on ilre continuum ragree*nn"b*su¡:e_clisðqred,it js giirr:rn the
eymbol' *1rr -rt+1 " o::rr*f Irdependinc¡ on the ciirecLiorr as expleiinnd aLlove. If
'the shift ås frsm cne extretnæ nf the co¡rti"nuurn Lp the other we desir¡nate it
by the s¡urbc.r rrzt * plus cl:: nrinL¡s. The shåfts of the twenty sulrjeets ar:e

addeel hru::åeont;rì.ly, that j,s, for each s.hatænren,Lr,Lc¡ a¡:rjve at 1;he numbe.n sf,
+1 encl'*2 ¿¡nd tata]. nr¡ml¡er uf pnsitive shifts, and the number ol" *1 anej * ?

nnd the¡ tntaL nu¡ni-¡¿:r of nmçativr: shiftnu T'hr".se tstal-$ untabre J ¿¡re the prirne
dat,a feir valirJating ther l-r"y¡:othesi-s in genn:ral terrr¡su

Tahle ¿l' combirrns r-lata from tat¡le"ç 1 ancl z, specificaLly t¡r: nun¡her: sf
posi'tiveu negative ¡¡nrl not stt.ï:u resìponr:res on each ques.Li-e:naj..¡:r* hy staternentn
git'ren in ¡;rercentågr:so [o.r-'relatinrl these pr.:,reentaqes kúi.h]r ,tl¡e r:nrnhirrceJ nr-¡ml¡er

eif prusi tåt'e ancl nnc¡i:t'i.ve sh j. f Ls qí.vt:n clrr t;rb.le J i,u:il r enarble us [o examine 
n
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:l {;çtatçment L:y s.{:atermerrt, .t}re overall at.lj.tude of thr: lr,vent.y strrrlv suf:jectu
br.forc heqinninç- the expe,::i.mentu t,h* numbe.r whe^r ehangeel .bl¡ejr nir:cl rlur:jrrg the
cx¡re::j'm,,n t;' alnd Lhe fi'nal" eiver,"aJ.J- stat¿r nf u¡:i.niorr a.r.ter the rnj-rrirnr-rm requirerJ
expt:r'terree wr'-t' -bape r.'ecnrcli.ng fr¡r f'e-Lci wr:rk instrt¡e.Lion"

No at i,empt has ber:¡r me¡cjE: to æcJ11 up thu re..;¡:orrr:es r:f earch *:urr;ie., L ind.iv_
j-cJrraì'lyo th¿rt js ve.::tica.rryu on taLrJ-es 1u z, and J, ït rnj.grrt b* hr,:J-¡;fr.l) to r¡e
abJ"e t'n fiecLlrel ¡'rroÍ'iler c¡f :i,nrji,vi-rjt.ra,ls anrJ of. their generaÌ att:ltude tu tnpe
reenrding lrefoee ancj after tl-re experS.ment, anrl eampare not on-Ly indivirjuar,E
hrr'rt g::aupinqs with one ¡rnnther" ilut the eiqhteen ¿l-btitL¡cle*tentinç statements
were ncrt weightecl enqualry as to eJeqree of inrportarür-. çJ-r f'rr¡ecism fram anrt.riguå.ty,
so simpJe addition wnuLrj f:e nissreaclå'g" Fur:thero ti-le rr;seareh wa* 

'elt designeer
to seuure arjdj-t":Lr¡rrar data whi'ch wou-Ld lre requireel tn enabJ.e rn*arrirrg.f,*1 e.mpar:*
isons or eun.Lrasts tc¡ be ¡neeiæ between inclivi"duals"

V a sf the H pü

Tu::nj'nq now tm trre hypothesis af uu:: expe::,imenta"I sturJyu we fjnd the
d¡¡ta on'L¿"¡bre 3 strong'lv sr:¡rpnrtínc¡ åt" Â mi.nor r:ounter tr¿:nd i.s ar=i:n evi.¡Jent
which is siqnåf"ir-'ant *nou;lh tm wa*ant any j-J-"l,umi*ating crata ¿¡ncj enrnments whjch
çan be presenteeld'rt';i murn detaifed anarysrn whieh w-il.r- foJ,Iaw. Ður".irrq ,thr: ,=or-jr$e
of Lhe ex¡lerinnen'Le thcr twenty sttreJy sutrjents made a part"tar shjft irr thn direçtåurr
mf positS"ve atLitudes i"rr a tntal sf gu renpünsflsu a cnnpJ"ete r*vr,rsa,r nf atti. l,*cit}
tnr'"¡a;:d the pns$"t;!.ve in arrc.lthe.r 16 for a totsj" af ,n6 årr arå, flr: ¿3n averacr* pËr
stuc.iy sulrje¡:t of S"J pnsåtj.ve sh:ì.f*s nn r::igh,heen statements. l-lre negative s,ilråfts¡
;'lve'ragecl lndli pær sub$ect, 22 peirtíaåç 7 revr:rsaJ,e far a tnta:.r- c¡f ãg c¡rrir*.[s ån
a neqative eJi'rçeti'c¡no Gran'Lir-lg (3ur: assrrmptiari il-¡¡:t experienee with thc: m¡¡kinq
c¡f tape rerer'i::cj"Li'ngsi ancl usång tl'lem in fic-L¿j wnrk r¡clueatior¡ å$ t.hr: rnajor ur*¡¡,j.ai:]e
accuun'tånr''¡ f'nr thr'-s uhåfli:o anrl i.¡nant.:i"nç Lh* further: assumptio' thai: ur-lr twenty
sutrjr:e:ts form a snmewl.¡a.t repres:entat;ive uamplinq et.f l,;mci,nJ" wnr:k ¡itr.¡dentuo the¡ae



f,*c¡ures dr: j.rrclee¿el pïo\rß thr.;t, J7

!:mr,¡åbi"ve ¿l Lti" t.urles uf e¡rts bn tapæ* \/iL euds wi- Lhts f'or u ån f,iel.cl wc¡:rk ins'bruc h"isn i ne r:case Lhrou qh exner f.enGflat^rith thr pïpe nrJu¡:r.g.s vaJ.v edu

!i'LLrrJv Se¡mr:k: ¿¡ncl 'lhuse Nst lc:tåncrLlr¡+ Der sír"l ¡r

l'{ith 63"6Î'á uf those whu volt¡ntæærecl fnr ou:r experimerntoJ. stuely rrnt

eornpletinç1 tl"le study heifnre the eleadJinËe we had ts Bxermine thr: pmssåbå."tj..ty

that the ttoer¡ty whn clid ctmpJ-Írte romp::irìjed a signifl.icantly weåghted bâmpJ"eô

\'{e knevu alrnut some vari-ar:-l.es rs]evant tn separ:atíng those whr: r:cirn¡rJ.ntc;qj,frorn

thnse whs d:ld nut, such as dif l"i.culty gettj.rrg tape .r*Çûrders, aqÊneie$ with

th¡: kinrJ uf cJ.i-ent favou::j"rrr¡ mr hoe"LiIû tmw¿rql tc?pB rec:orcji-ngu i_nter:viE:w

rettirrr¡s which wntllcl rnake tapi.rlrJ nìÕre or less cunvenient anr.J so nn" ljut Llre

sr'rspj"cinn rr:mainmd tlret iníti"a"ì.ly positive attitueir:s torvarcJ terpe rr:un,rc1ånfi

might a-Lsn have L:een a variab-l.e between thoæe who compJetecl ¿rnd thnse r,lho r:lid

nnt. l"he srrJ-y wäy bre hacj to eheek tlrici out was tn arrmpürÉ thr,r::espmrjsÍlf: $n

the first qües-t'*ünnâire hetwtle.'n the two grnups" IJæeause nf ilre cjij..¡.erern,t 
'urn-

ber invu"l.veel i.n L+ach grnup, thtz eomperisnn hacJ te be dnne in ¡.rer*entäîcJe$ô

The com¡:arisnn nf ¡.:os;itive ancJ negatåve attitr.reles is çiven ín t¡rbl.æ bo

ornitbirrg the rënot surert r:reflpnnseso

'T'[rnse neit eompleting i.nclie¡rtecl s]åghtry fev¿er pusitåve attj.turjes .tu

the rnattr:rs cnvererJ bv tl¡e sta'tements j"n nütegeiry Ae anrl s,tåqhtJy matrÊ r.r{fg*

ati"ve,abtitudes tu the måtters envered in eategory e u but both rnnre ¡rosi.L*
åve and'fewer rregatåwe attitl¡iJes¡ to'bhr* mattere deerJirrg wi.th et.ient parrtåc5.p*

ation i'n tapinç¡n ce*tegmry H" 'Ihis result¡ r]:ela.ted tc: the nus¡¡k¡ers,.årì., .,.,. . r,:

each Qroup tae dscmæcl irrs.i.gnd".f,ieilnt" Arrrl when w.: deterrni.neef i;he p::u¡rurtiori
erf f'å::E¡t and se¡eonrj year stucJr*nüc i"n the grn.rp uf those cumpJetång eonrparr:cj

r^¡ith thsse nlrL eeimpJ-et,j.ngo the d"tff'm::L:nce wa$ r,ess than fuur.. perccrl,i;o
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CCIMPAIITSt]N I]F POsTTTVT. ANN NTGATIVT R[5PCIN5[5 îÜ 5i.[I"ITJf\J TI I]F îl1f;l ïRsr QUtsT'Iü.NNt{Irtt B[Truv[[.r! THusI eüMptËTTNr] îr-rf pRCIJt[î AND

TANLI 5

"t't-tÛSc N0T CüMprrTIN6

Statements By eategory

{Jategory A

Fosítåve and Negative
Ëlesponses Ey Fercentages

ljtudents Ncrt l-ornpletirrg

+ 53,33
* 1'1"5

Categor.y IJ + 57.
* ,,80

Category t
'r" 55 

"* 15"8

However' on thæ matter of previous soeåal worl< experienee, i,rhen we cjistin*
quished between thorse with a yeËr ür n¡ore sf prafessional expr:r5.enee before
entering the M"s"ld' program and those with l-ess than one year0s exper5'ernce, wE

fuund that three out of thei twenty students enmpåeting the project rve:.^e inexper-
ienced cr:mprisång fifteen pereentu but among thnae wrro elid not camp]ete there
wece njneteen ínex¡:erieneed srtuirents out of *rirty_five, or b4.3[fn îhese
fd'gures seem siQnåfiea*t, t¡u* ili; is rii.fficLr}L ta eìrar,r any eoneJ-usielns frr¡m thenr.
t'/e shor-lld 'remember tha"L the ratin of second year sturJents to first year stuererrts
iri bath qr"üups !ú¡lË very Ërnseo anel presumably a year of. f,åeld u¡ork *tudies is
very simiJ"ar to sunte J-evr.¡J- of profession¿¡]" experierrne. lfe clo npt f.eef that
uve have any mnllabnrative data to ¿rFsess thr¡ sårlnif"icence of th"is dÍfferenee
ín experienee -r'ever-s between thnse eompretirrg arrd those nnt"

Sttrdents¡ tompleting

+ 56,7
* 11"7

+ 52,5
- 1U,g

+ S7,5
* 11 "'l



.'l q

V$ .t,fi crf flesults bv Jnrliv irlua] $ta ten¡ent$

The qene.rar- eonr:Lusi.nn uf our study has been tr: shaw that anrong o

*ampJ'ång whl'-ch we jurjge tcl hei fairJ.y reprersentati,ve ¡-¡f çr:ej-a1 v,rork s:tr:clents,
atti.Lr-ldes favor-rri_rrr¡ the usc"l r:"f. tape recordinq j,n fieJd wn-rk eclucat:i_r¡r¡ wil-I
åncreæse with expr,l::j.enue with the proceclures involvecl . îhis rÌeems ta inclj-cate
Lhat c.¡ettinç:;tarted wj.trr tap.ing is rra-l-f the battJe, or that extra ef¡nrto
teoL¡hle anri timo, requirec.l to bec¡Ín thre uso. çf thi,s t¿rnl wi"ll ,-,ob har¡e tc¡ he

sust¿:j-ned for rong because as experience rnf,,unts the prrucns;s wir-f prove j.bs

worth,

Huwever, j.f the gerræra.r eoncrusjon sf, the sbudy is to enenuragæ .bhe:

rle;e of tapi"ng u'l'int'erviews for edueatiorrar pu::poses, åt wr:urci seen.that bhmse

pl.anninq'bs use tapinq wouJ,cl want mr:rr: infopr¡¿,¡tior¡ on the ".strnngt,hs arrctr u;o,¡:k*

n(issesr påtfaJ.-ts and oppo.r'tr:nj.ties ac¡sor:iatecJ wi.trr its useo 0ur: ræseareh
sh't"rcd tliat in serme rrcrncerns rer".a.ted to taping, *iome suh"iects be{ìame

ntac¡ati've thr:or:qh r:xpe"iencen 0ur st,a'bisti.cs ancl the a¡lclit¡'.onal. conrmen.ts giverr
by both stucients arrd insi-r:t¡etn¡:s nLrerw uu tr: cornment eln tl,riri Ín sc:rne cjr¡tai,J..
'I'he deqsee e¡f val.iclati.rr of the hypcrthr:såE; üan be rJreatfy rel.åneei il. inrei

'ronk sr':paratr:ly at bhe clata'fsr: each uf the eiqhte¡:n statemen.bs deel.j.rrr:,1 witfr
va::iuus f¿lcets: of ta¡Lr:: fi:cm:rcJing" [Jur methocJ of doing thj.s wil]. l¡e tn present
'f'or eae h sta:tr:metrt "L'he nltmber o1' e turciy subjree, ts makj-ng reåìljcr¡f ssl favnu_ring
rur negative to taping nrl tht+ first quest:i.nnneireo Lhe number shif-L,j.ng or:

c;ha*çing thr:i¡r minrl clur:irìq i,he ex¡rer:inre*te ancl the numb¡er h,:åding ¡:osil,ive
ur n*çjative ati;iturjes as ¡l r:r:sur-t uf e;xperierree. îatrr.e 4 gives t!_¡e strn mf
,bs:ftfre'r e¡ncl rta.fterüt aùtituclr¿:: by percentages, and .Lahfe J j"rlcl;i.u*tes tþrcl

nunLrer chnr¡r¡i,nçJ thrår m.:'.nri rlur:i nç thc ex¡relrime.:nt, lde wiÌJ- .bhr:rn adrj to ,bh¡r

sL;:ti"$tj'{:s an.y relevan b nonnrr::ntç founcl c¡n ÍlecLiær¡ Iv of the sr.;r:nnrl qur:s.t 1on :



A" eounsel"0r l-u nË tåoninrr kúh i".Le lJeinr"l Iaped

1. l'he ur¡ ufa e recÕrr.i r

40

t.d timu I do best intni: 1:

-$t-eåy+çg" rwenty percent agreed with tlrj.s on the first questiorrnæJ.reu4sfln

die;agreedu anrl 'J57å were noh su::r,:u 0n the seconcl questiorrnæireuther:e wÁìË fl

drr:p ta 15% agreeing, an åncrense tp 6ti7" cri.s;:greeirrr¡, and a cJrerp tCI äs% no.t

suJ:e' Ün the whuJ'e, rnore sub.j eets'f'ound no posiLåve attituEle towarci tapr"i.nç

for the reasÊn cuve¡:eci in the sLa'L¡:me:nt than For any af the other $e\¡enteerr"

Br¡t the few çommunts made clirectJy nn tl"ris: matter: ser:metl tn be by those w5n

'f'nund in it a rrlãtsìún f'or favnurårrg bapinç;

Ib stimulates tl"le weirker: ts clo hi.s bes.L"

Tape reeorrlinq increased m.y feering of' pr:oduci.q mclr. anei t¡einqresponsible in the in,terview,

Tape releordirrc.¡ ni;rde nte mote ã!4rñxe erT. m.yself and of what I was eloingin the interview.

2", ofata recCU an interview uId uce

nru-e¡se.l-J::c_çrtqciq.qsrg_ç_.ï___ir-lr'ç." Ihe peruentage of di"sagrr:e ansldsr$ tu thi,ç
(¡rositive attí'bt¡des) wen.L frr:nr 55,7u sn'Lh¡: first to Bti?1" in ilre Feconcl , while
'the agree.re$f)onsrjrj rr-.:maj.ned at ü in botho $even s,¡hiFt,ed flrom a not surs
te¡ an attitr:de posítive to Lapirrg arouncl this sL,atemerrt, anci twn shifted f.::nm

al disagree tu a nc¡t sl¡re, irrrJícaLinLl some rjif f icurty with seLf*eonscjous*æsìs"

AË statBmen.ù 6 J:Lll-ìïesents a utronger form of thæ samË consj.rlera.L,i.clnn we wåll
nonsjder thel statistics c¡n j-t before givínq setrnp]e w::itten eofnmt,.n.i;s¡,

6. ]IM 'L seL tìu la 'l"er r-' s trun d

wou,ld e mà,¡ u te¡ i tervi* ¡r'b f fee"b " ThpE¡e whn cnul-d

na'b agre:e wiLh this stronger: stobemeR"b afï a reë¡¡jrn against.baping went Í'rmm

6u% tu 9117i' whiJe thü$e agreeing ( a negatj-ve at'üitueje) rernai'eel at t.ì ån bel,tþl

questinnneiræri ' "f he nclt Íìure änswer$ ön "bhe uele r:nd quest;.,b:rrnwj;::e tvh:Lclr u¡ere

ZüVo"fttx st¿rtemunt 2, were nnJ,y 5'1, o.î (¡nr: sLurlnnt nut e¡f thæ tu,rerrty for tåre



4lstrürrqelì hro¡:di'nÇ of ste¡tem*nb 6" l"he foJ.Lswinr.; are representcjtj"ve stu6t¡n.t

er¡mments g

Top* reeort'ling madel no eli.fl'erenee in functi.uni,nq ðp¿¡rt 1,'rum ¡n¡,rkårìq rreve,ry SU"giLli]*/- müre nervous ,Lhan uetual,

b/l¡ere the tape was to be "listenecl to Lry nry fieJ.cl irrstructor, I found
myseJ-l' freing sel1'*cnnsr:ior:s wiLh trre tnpe ¡rrr:sent in my ç¡rou¡,,, but I
oveËÈame this at a fatl-r rneeLirrqi*

I bel"ielve th;,rt tr-lpe al.l.ou¡ed rne tn be more;.1!"lar.e ul'in.Lerviewing tæch*nique* that we¡:e or h¡Érer nn b emp.Lr:yeiJ elur:lng the :in'Lervjew" As I gaj rredmore confi,dence in mxpt:oj-rrr.1 the ac'bual j.nte¡:view"Lc.: rnysr,:lf and clurinçceinsLrl-b¿¡ticrn, my'ere¡:tir:n uf thi_s cclntributiorr inr¡rruvr:d"
'l-he 

nrei¡.e I usecl it in supervinjorr, .the morc:
proce$s I was;" Because of the su¡re.rvisorrs
anxious¡ al¡nut it.

app::r:cia Liv¿: of' ,Ll-r* .le¡rr:n j-ncl
at bitr¡cje , J ne:ver l.elt

lhcse favourab-Lr: conmcnts are greatly s.Lrengtlreneçl bV an$wFJr$ tu sbatemænt 1J

whiclr irrrli"c;¡'be th¿¡t thn deg::ee r:'f cr:l-f*exllosurR invol.vecl was cör¡siclered.bc¡ tlr:

mor:¡: than com¡renseted J'o.r try the educat,j.onaJ- vaJ-ue crf .bhe 
¡¡oeecJure"

3 " Us.in ata Ër inter"'v 11W t4JÐll h,,, 1 I',tìû ftç

0n hr: rsorr ancì l¡i. s¡ irJ.enr eJ.n u1 fronl th f:e $fi mæk 'LaI

t.t,e trs fetl: Str¡dents finrjinr; thjs an adven*

tage in tapj,nr-¡ wen"L from Ttiil' tu 851á, thnse eeeJ"ng nr¡ advantage h*:re ¡¡.eipped

'flrom 1s/o tr: Itl:/"" Ii-ve treeame ìnuïr: ¡:o*:t'cåve in scme dæçree thrr:ugh1¡n *xpe::*

imen l., unly eine rnore r'ìr::gatj.vr: u The çr:rnmen L,s r¡lere aJr ¡rr:sii tj.ve,

T'lre'Lapr-r::ee,"r:rde¡: w;:s benr¿l'ieial"'bn my per'l'ormanc{:: ¡¡s "j"t f'l:eecJ rne¡romlhe anxi*ty of'uvt:rl"ooking or måssing an j"mpo.r:t,aln-b ¡rortínn uf th¡,: convðr*sati.nn o

ìape rt"-e0rdi-rrç gave tht: assur:ance that a uetr¡rcl was bmj.ng nracle çf..Lhr:i"n'btlrvi-ew" I1" aJ"luwed me tcr :¡:el,ax erñd Ënrremnt.rate un .thr: clie*t.
A ma"jr.rr ce.¡ntri[:r.rtic]n * one i.s more rwittìrr ilr¿ j.n.te::vjew"

á. 'f"h'e mecherri r::,1 o 1' ¡:sirlo a Lar:e ree c¡rcler l-rl l:e 'Loc¡ eli.st,ræc 'tinq

clu 'Lhe i.nterview tt: currnent .I(Jtl un inte.r-' n itrrl- tl-ler c Tì

ün l¡oi:h quew'td'mnnæire nr: str..rclents wr:re sLrnnr¡ enur.rgir in th¡ilir u¡linåon thelt

thås¡ '!çni¡l'el L¡e a prrml:.lem 'to answer íìrJrûle n a,J.thor:qfr ri07. aclmittr,:cl grr* ¡:ussil:iJ.i Ly



vdiith ðr nût ÍìLrï$ ðn!ìwel: on thn fj.r.st- A{,.te:;.expæ:r:it;nce, 1u0?å fe,r.t thab n,or*njt'

'rni-es perserJ no s;eriou:i p::nh.'em. Jrre fac,:t that most c¡r. thr: tapinq war: anne

uuing thr: mncln:rng converiient, unobtrusive eas;sæ,Lte m¿:chines may hilve hard

seirnethr'nq¡ hn dc¡ v¡ith thi.s rear.:11 , A l"ew csmments; e¡n this subjc.=t j.ncJicatæel

rnj.no.:: prnblenrs. Ä stucjent wrotei,

Tirerr¡ was c-lifficu.lty interru¡rtinq the intervj-ew tn ehanqr.: the tapewhen it r¿rrr üu.1, so sur¡retimæs I t¡-on,t *h;;;;"-j.tu omitt,j.rrg thn J.astp;:rt nf .bhe interview f;:o¡n ttre taping* "

'Ihnr:e were sßveral cornrnenLs on Ll-rr+ diflfieu,lt.y of getti.ng cle:ar or.intel-tigåtr"ie
::ecor:elings with çnme ctients ancl with farnily interviæros, but g-rj"r¡ re-Iatecj tu
thr: usat,il"åty eif Lhe bape on ¡:raybaek, not distraetin{j preoËclrpaùie¡n d*r1nc¡
the jnterv,tew,

5. VE ¡:ti th¡: it rËe sof
wha t took pJ-ace .1t1 än ån t er:v

"L

,:,HW heeause thev incJ r-rrir-: nnn* ve::ba"1, m ¿rteråa¡J su¡ch

a{ì p&uses. ånfle r*tiein " sia hs " ete. l"lrj s: statemr:nt cleal s with accu rac.y ir.
terms clf'the t.ypes clf clata Íncl.L-rijecl , whj.le sLatement 11 a¡:p.r:oeches it orì thr,;

basis or quantiLy or cornp}xteness* The pereentage of those aqr:eeinq th¿¡t
th;i s was jndeecl a pnsåtive advæntaqe of ta¡rirrr¡ mnryecl frorn BS,/o to gu% with
thrise rJåsaç¡reeing falling from 1t]"l to ii%. Ìhe not $ur:e Ëin$iìwe.rr,; ¡:emi¡ined ¿rt

5.ún o:r orle pÛr5'n' However, tabrle 4 indicates¡ that two çrtudentsi ncrr¡ed.bn a

mo::e punitåve atti-Lude'towarcl taping on this suhjecl;u ancl nne mnvelci tou¡arcj a

mr,re rìeuatåve atLitucle' È4e¡s¡t ofl the enmmentsi gíven nn this¡ matter: are mmre

apprn¡rrjarte"Ly cr:rrs$-rlerecl as par:L uf, the brr:aeler Ç'ncür:n c¡f sta.br::n¡ent fJ, L:ut

the fnllowing Lwn specå{'rca.ì,ry reJ_æ.te to E;tatemr:nt b"

Ïhe ¡oL,e¿ e¡l'tl'¡e wnrkr*r hecam$ nnr¡t imFrnrtant tc¡ me {.nï a whilr,: in.Li¡ep.Layback of ba¡:es, as J t'ounci ciåf rerent tc¡nns or. voj.ce anrJ L¡sæ ufwords h¡¡cl an e'fect on inriåvi"dual, ana groLrrr boù*"iour.
Ån instructmr wroteo

The tape cloe¡s leiavei urut the focial" cxprænsir:rnE: etü", 6u[ çre i;¿lneof vu,tçe gi.ve,:s vo.r ðt fa.irJy açcurate ieiea sf this"



43il . ül,ir:nt Ft¡nn tionån Irlh J-f1 T

/. ïa to the t about the ï:ftc0 anrl ask fnr
hi. un s;cnt L,V rn¡:¡ a va.I ð 0 åt to thr: tl¡ee
thr: naùr:re äncl pu¡y¡6s¡6i¡ g¡ tlre intærv '1e vJ o 'lhc¡se rce.ing this; as an aclvantage

tcj t,aping rose from 55?å to 6U%, .Lhose ËonvinËFd it was no adv¿¡r¡t¿eçe deereased

fronn 25/n tu x5$, end tlrose nut sure increased from zü% to z5%, ïhe actuaf

number whm ehangæcl opini..r:lns eJt.rr.ing the r*xperiment were çrea.b,er th¿:n t¡ese

f:iqures incliaate, ae fåve came to a mðne po*iti.ve v$-ew, ancl tt-¡ree moved ter a

more nËgative vi"ew. üomments made on statements gr g, e¡nd lú have seme

relevanee l¡nre alnoo br-rt the nnly com¡nent direeted speei.ficaì.Ly hcl tþri$i suh*

jeet was by a fielel ins'Lructor vuhcl saicj'tI think åt con.bni.bute,:cl tm a mmre

open, hnnest relationship Lretween the weirke.r and the eJ.ientorl

$tatements Bu 9, and 1[J are elosety refaterl to each ethr:r sa we w,iJ_l

present ther statiçtical data fur eanh Ín tr-rrn before erJclinc¡ w¡:;i-tterr rÕmmpnts.

B. The e e orde:r an P 1¡,

¡lr-leh se.lf*ç0nËü i,clusness anrl unn a'LuraJness ån bhe nlient " Pe::gent;rges af
those agueeingo LhaN åuu sensing it as a prnbrem with .L,ape recnrdj.ngo fe.ir-

fre¡m 1U% tc¡ n" Ihnse di.s;ogreej_ngo that iso seeinq ,it as no prolr]æm, ro$e

f'¡:om 25% tCI lt%" lhose ne¡t sure drnppeel from 65% to J0%. 'f,a]:Le 4 shc¡ws

th¿¡t:i-n th"im el¡anqe, unJ-y e¡nc¿ stL"relent mnvccJ f'rom a mnre positivæ.Lo a ;ess

¡rnsj-tåve attitude orr thj,Ei sub"fect,

c) reen.rdi- f"or la't 3: a S.IS c)n çüLr suse

the c1åent that he wil-,1" he r:a 1,tínq the best availabLe ireJ.r.l The¡:e wås ¡r

moven¡ent sf f'i've to mclre pa*i.tive attitutles sn this suhjee'b, ånd o.fa tç,ra .bu

mor* nBgative attitudesu f:elreen'Lag'us agreei,ng ehanged .l'rorrr si:,f tu ?åi%"

îhose dieagreeilrg cemaj-ned cc¡nsiLan't ali, IüJ/a, elnel those nnt surel clrnpptld frmm

35r/" 'bü '15:¿,

fa.l:
cl



tr 0. -[ i¡e uue of the 'baFe record C}T WULI

{I 
'1J.d oft¡.¡n án ter'Éere with cl00d

wa'tkq{*c.&!.qqt- rqlq!î"qns¡h.ips-" Severtv percent b/e.re not sure abou.t th:.,r¡ sn .t,h*r

first, quesil;iunneï.reu trut that dro¡:ped to ZD% af,ter uxperj_ence. The gi,rjns ån eer*
taintv were cli'vielerjn ren shifted to a nrore pusi.tive attÍtucle tuward .La¡:ring

cr tlrj-s sub;jecL asthe disagree answersj mr:ved from zb7å tc¡ 7r_1,/ð wh:i1e .bhr:s:e

agrer:ång th¿rt the state'ñent trtlJ.y rep::esents a cjj"*atrvantage .to ta¡.rr* r:ecclrcrirrc
rns¿¿ from S% ts 1CIï{. One studr:rrt ::e¡rorterl ,

(0n the fj-rsb e+¡e,rtånnneire,,) T'here j.s an irrcreasing unea,"s.iness i;ha*çomeuì to rne when con..r.icjerj.ng the t¡se ur t*¡rru i;;,.,-;;;;;rr.., _rar*,.Linn,['lirlnts wh* tenel to i:e surpi.io,-rs', worr.].d =eln'to rre væry,Re¿ìsy, in whichease tfre recordirrg of "rn inter-víew may be thre,ateninq"
(Ün the ser.flnrJ quesbÍonnaire') The ta¡:e recor.l"inq seemcel t., h¿lve a pasitiVeef l'en'r. on the wo¡ker'*cr-ient rerati-onshi.¡.r *n,: Jru not cjiseç.¡r:üclr¡ ßrientpa.bår""i¡rati*:'. Fami'liærity w5.tlr. rrcerr.Jin,l Lr:acls tc¡ mnre eane ,trr fur*getting ahor'rt ito irr turn rr:sul-ting j.n the e.rient bei.nt3 more ïe1axerlu

Scvera] corrmffnts.indj.cated that the: recr¡rder was metstJ".¡r forqotten a.flter thrr:¡

fi'rst few mornentsu anrl two stuclents i-nrlieotecr t,hrey wer.e wt¡¡:kinq at an 8çenÈy
wlrer:ci thr: use of l'apæ reeorde¡"'s was standa::er operating p:lr:eedrre ancl e1åents;
hatl cc¡me trr r:x¡ræct anrì aecept, it. rhere weye arso 

'egat:i"ve reaç"Lim'*;
trn one instance tl¡e el-ient refusecl the use of the recclrcle.r * gener:n-r Jythe rceo.rcrer dic, not make a persitåve on ã nega.Live enn,Lrårruti.on.

ln sne ease there !,viås n{r clj.fferense" Ånuthr¡r ctjent wejs sl"iqhtJy nror:esæJ"f-conscåirus, but nsb affeeterl. In a j:;hirci ease I harr ti: tur:n thn
Hi:il:"rf'f 

Ì:efure the c-Lient wen* un with some par:.bicrrJ.ar]v ¡re.r:*er'a1

[Jne cl-ient whn h¿rrj at fir:st expressed fin fear erf the ta¡re, urpan he;lrinqa pJ"aybacl< of lrer voiee sajcl $I rJonrt want to hear rny voiceuil anci di.clnot want *"re tapç reemrder used 0rr 
"ubnuquuunt in,te¿rvåuv,rs"

A s"Lt"lderrt worki.nq with groups wïote,

I f'eJt tapinr¡ wourl-cj affect thn, srurL!¡ par:t,icipati,on negat"1veJ-yu.i'd aL fÍrsst- 
.ünc.: the gr.'r¡r t¡cicame uou¿ io't*peu åt hreqan toposåtive cnrrtnj.hution.

And 'bÌ':e ånst¡ructor uf a group wo:¡:k urrit wrote,

anci it
nrake a

In 4 out of'ii s'LLldrlnt qroupse *he grËrrrp;u,acJiJ..y {"urgn.b ¡:buu"L the nræch:ir¡e,ïn the 5Ltru bhe !lrÕup was smaÌ.t ( ã _ e I 
"ãr,i-tfif*"o*,ruO 

lísLened ,tr: thei,:rmeæting ¡rtayert berk eae h time arrrt thi.o ;,n;;;_l-t"-¡å berrr:fi.si.a,t. fsr: thr¡uranrl in thr:ir ::e.l.,atj-r:rn$hip w:i-.Lh thr.: wnrke:r,



,(5üur conclusj"nns l.::r:m i;he f.nreqoång are *heue. F-o¡"" the rnajor.ity nf.

e l"ients, t'aping rlor:s, rlct siqr¡r.J'ieantl.y al'f'ee L $rei-r furretionj"ng in the j.nte::*
view. Irr a few cases e],:rent*¡-rarticipatj-nn may he r¡:nhançc:d by the tapinq, whire
in r:bhers, tapinq wouÌd inhj.b:it cJ.ient functinninct " !iome sensj"tivi1y and
ejiscretion ån ca,IJ"ed for ,i.n thiu area*

11, iì o.fl duf cl. +.r,- 't

f his l:Ê jon f the bl-em an t acJv th¡:r :i

As with ¡statement 5, the ful-J-est cliscur¡si"on of this area wål.J tre give* around
staternent 13" Msst of the students agreecl tl¡a't, I,his wó¡s frrì ac.lva.taqe tei

tapinq 
' 

()5'lo befÉrer 8il"Á aftero Those elisagreeing rlr*ppecl from 'l s% .bt¡ 5%, anci

those neit su¡:e fre¡rn 2Û% to 15S. Tabl-e 4 shûws tli¿¡t thr:se e hançes r:æ¡:rr*sent

five students whn hecame rnor:e pusåtive ebuut this aclvantage in ter¡:irrg tfrrour,¡
experienee, but alsn twer who L¡eeame lecs sure ar nìorg negntive. llo cnnln¡r¡nts

weÏe given expr]6'i¡1i¡g the negative ¡-lhåf'ts u,r. Lhe one rìisagree ancl thrue ¡rst
sure ¿lnswBrs remaining" 'fhese ansþrÉr$ cmukJ irrelir:a.1,¿: a feelinq that thæ

'rcomplete recordtrof the l,ape is nst that com¡rrete, or that jt ås nnt neeeler,u

frssi'Live r:nmmen.bs of stueleni:s included:

ftlarry messagem frr:m thæ work¿:r an¡l c-].ir:nt are not hearcl nr a¡:r¡rreciatedån the clriqinaJ- sr"tu¿rtío." i w¡rs ¡rble tn stirrìy the tape, "ì"or.::k;*t,thetletail"s nf huw t,he cJ"i¡-,nt saw the prnirrem, :"t*"inp.trr;ations, aner renp*ndbc¿tter in the nr:x.L irìtel:vi-r.tw,

I't prervåde$ an fTpl,ortuni-t.y to ccrnr¡rani,: a l¿iter interpreta,tiun eifl üre cl.åenh0srrÈrìponse wj,ilr that iniliíally rr::eeivecl 
"

trL at'fordecl mc an r:ppurbun-ity to aäsess rny c¡v'/n rs-Le in the qmt:p flLlnrtj,r:ninsanrJ a'lso Lo påek u|r äny intr*.raetinn t¡etweän g"u,,p mernbers that" I may havemisned duri''q ther meeting" ìhis helpeo to ,:åt*.rnine th¡,: 1:lans macle ¡nr thefa"llowing meel,irrq"

1ä. ton al-rol n I ielr
incJ.udes l-¡arir¡o t:a ne s,l wi 'Lh Lhem 

"
v"inJates c"l"ierrt ú:0n tia"li Lv everr pçhent.l.(.lfln

þq*c-çt:¡sçrþ*.hos, ç. " T'rr*se rjiragreeinç; wj-.rh th.ts,
ffifi!{ n,, prni:lerrn of conl'i-crcntåality in this u$e sf'.La¡:æu r*sc

i;h;:t in u .bhr:!:ie wlrn

"f"rnrr¡ 9tliå tu I uttiå



whi'l'e the 'l tJ% nnt *ur't: ræspon.r:j6: r:n the first ejues.t,ionrÌfìåre f"er-[ tr¡ t.J* [he¡ 
46

sLtlclr-¡nts felt no pr:obJ'em heræn but rcs¡rt:nses end cßnnrent6 irrcJicalte.Lhet ssume

e ]"iænts n.iv nmb ð.qJ?eff, A studen,L wrn.beu

0¡re elåent L¡ee¿rmr: clepressecl aftr¡r I taprect the årrten¡i-ew, le,f.t wnrri*dal¡e¡¡tt ttrinqs said that shnr-il-dr¡r't have üu*r, **i.à that.ï !rhüd,¡ un hær.'fhe re-lat-{"oncrril: was püorÊ,s untå1. I cråer not ursæ the,ta¡re reltrnseJm;:,

iT/e have prmvi'ousry rrntecl tlre re¡rnrt Lhat ån on'3 írrtervi.ew a stuelent had tÖ
turn nff Lhc reet:rder ¡.rhil-e some partåcr-il.arry persunal n¡nteria.J, was cliseussed"

A fåeJ.cj instruntor wf.ote,

$ume cJ"ienbs ex¡rressnd sonceïn al¡r¡r¡b the ur.:e sf th{Ì,ta¡re reeeiriler" ljomewEra ËonËe:lned abnr'rt eonf'i"dcntiali.ty, lìu¡¡e fnr:nr] .it ex.bremery tnru*t*ening tm hear themselves on ta¡:e" s(]me ï'ßunel il rnstrictivm är i.nh.ibit,ing"l'reneral]yn wherelver the studærrt lvas f'ree ænci cenrf'e¡rteh,le in *he usr* c¡f"tl¡etape si::eorderu the ælierrt was a!:"le to æecept it"

{: Ëdur: dåona.l V r¡f

fJ" Tl¡e e¡b i et; tivi tv elnd innLusiuæ rresr* r"¡f tape rt;cordinn impr[¡v¡-:s tF¡e

J-t]na J" êâ sf f'íe.ld rk L) f,: ¿1r $ån t
b¡e :1" trm and wrl ne åì siF] lhis $ta*nment t:nmes nfms¡s to sr¡mmar:^

d'eirrq the r"rheiJ"e tonses:n (]f 'Lhr: reseöreh prerjeeL, I.t ç*as dmlihera,heJ.yj.:ramecJ

t{] inclL¡cìe a threa{:ening wnrrJ sur:h açsrrexpfrnångrt sìfi,bhat resspürìses wuuld he;

thr: rPsr'ift mfl a ç'¿eiqhå.r; nf, th*t ætlucaLi.nna-L arJverrtages in rel-ati.nrr to pe,r:s'ni,r..L

f'eeli.n¡s" 'l hnsæ ac¡reej.ncJ v¡i.th the s.ta*enrðrnd were TS.fo a.t thc besgånninç, 6tj,/;

aPter e&perieneeiu "Í'hnse clåsag.uer,:ånq drnppærj frnrn I A/, *t S%o ancj .{:l¡e ¡.¡urn[:r:¡l

nnt" sure ì:emaj-rred ah 15%' Five mharrgeel theiv." mind j,n a posd..ti.ve dår:ect:lan, .¡wn

j.n a neeative clårectic¡n tr: açnnunt l*r:r: th.is shj.ft" F.rnm t,hrl t[.r.r:ee rt;main,{n13

ncb s:ure, the fmll.murj-ng ennrmr:nt.$ rnene rlj.ven;

Ït has a teer,'hinç frunnti"einu [.rut pr:6Ëe$s reeordirrþ g$-ves .vr¡(J a çrr,:e*tesuppmrtunåty .bCI use theury ån your v¡ork.

fnrr¡ress rr,:cei:rding is* inj-tåel-l.y varuatrle .Lcl sis:¡r:t throuçh thær:xy anrr ånp'lanninr¡ ahr*arJ 'througl'l a.n¡ses.qmerrto iio I si¿e lhis as l: ç¡noeJ bæs:í"s.;u mneemastereelu .ln heve rsup¡rJ-emen,berJ with ta¡r.inç¡"
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l'he folJswirrq cnutmurtt wæç marJe by the stuel*nt rnar:ki.rrgltdåsagr:eerü.Lei staternen.b

''l 3 on 'the ser:nnti que*it'åcnneåralu r,vhj.eh .r:aås;es 'the pmusribi-i.ity .LiraL, a mj"st¡¡ke a¡ae

made whr:n he cheekeel the blankso

The¡:e is ¿¡ defir¡"itt* aelvantege in tnpinç iritervår*ws 'fnr hüth supærvisory
and J"earnirìg ptlrpú$eË since what,ever: has br:en saicj jn thr: maet:i,nr¡,is
påekccl r-rp and nmtlrinç is nnrittecl e1ue tr: forgerttinq u,r e¡vursir;lrto A¡suethe tape rnay be stnppetl at ony ¡:nint i¡nrl alternative ways af iranrlJirrrJsituations nray he suqges[nd by the .in$t;Ëuctor pr fe.Ilov¿ sturjen.Lsn
Helrrlever"., 'Lhelrt: is the d:'.,sacjvarrtage Lh;rt fa¡ci.¿¡Ì expressåorrso rnood$, etr"
e¿¡nnn't: be conveyed orr the Lapæo

Vúe have prerii-ously nntecl com¡nents in connr::etic¡n w"tth s.{:a.ternents ? erncj

6 whi-ch,indicatr:d thaL r,;-Luelent anxieties at¡out reJ"'f'*expusr.rrËl r,ìr$re.lr:s;¡; gr¿¡n

their a¡-rprecj-at,iort nf the eclucatiunal, val,ueç¡ of' Ll-re procedurg. lisrnnientE¡

repr:r:tee] in sr¡nneeLion w"i-Lh s{:atement 1l e.rsn,r¡:¡rJ-y l"¡ere. llrc f.n"rlscuing nrrr:

further stntenrerrts l.istinq acltliliclna,l npc:cil'i.,cs about thn eeluraticrn¿rl ac.lvant*

ac¡r,:cr of usir-rg t;:pes irr fieJ"d wc¡rk jn$Lructie;n"

lhe ta¡'ringÍj wËrÉ: eertal-nly a nßïE truu picLure c-¡f bF¡e¡ in.Ler:vj.ew i;h¿in
px'seess rt:eo::elirrr¡" fhere was; just no way I eoLr.lej intær¡.:51.b rny årr-i:*r-
våeioi to tlre rupervisnr other than.bhe way åL ar:buaj-ly hrei:¡,crrr:¿*

I feernr:ej a J-st ahert.¡'t rn"ysæ.r-fl ¡:nrl the way I ennrmunica.he; ühri: wa5r I
respeineJ tu c.u.entsu rny tri.ases, hnw I gol sådelr¡sck*d etcu

i wris al¡"Ie tei exprc$s rnyseJ-f'mr:lre çIearly anci rìirectJ"y Lry merkinq a LìDrì*
fìari.uusì effnr,t tm dr¡ so, af'Ler hearinq 'bhe tapns" I afsei re¿r-LjzeLl Lhat I
wârs *akårrg tlre Ieaderehip roJ,e tr:u clft.enu ancl wåîsi.thL]n ¡:b.Ic tn f.¡reil.åtategto{Jp interaetinn hette¡: by askårrg fewer qur,:stiuns ¡¡nd alLgwing uthers tcrrrxl)rfã,$s thr:mselves vo-l"un bari.ly,

'lwo fi"el"d wr:rk ins,truÊ.hol:$ u,,ro,be ar¡ f,n.l-l"nws;

Fr:om'bhe i'ape I w;¡s ab.-l.e^bo seel lrow a worker aletuxlJy used [r.i-ms¡:J-f" Thisis åmpcssåbi'e to clc¡ j"n proce{ä$.reeordinqo You nan hiçhJ"igirt f.clr the s;tr¡*rk¡r'r'f the points of i"nterverlbionu anrJ whàt h*p¡:ened as a r".esr:It e¡f. this"They alnei l¡hclw crearJ.y t^rhe*hr:r the worker carriecl out the pu.rpo¡:er uf" 1,heånte':rviewu and i.f nr:t, why noto My feæLi.rrg w;ls that wor.:ker:c heçarne .qutûìtruf thcmse j-v¿s and måra on target asì rÂ¡É prnfrresseel ,

I'b prnv:i'eìes, (t ) a factua} acceJurrt, c¡f what tr:ans¡:åre¿ hetwec,:n thei wmrke::¿rnd the clíent; (Z)îiîãlfrmws; Lhe sup:e*risor: tm,Iistr:n ån c¡r the rrnn-tocrhnJ.,* the tnrra"L * eha¡:actnris;tics of the enrnmunica.Liun¡ {Ji ¡_t ¿l"l_}ows the s;uper*visc¡¡r ta anärJ-yze ther ¡:rneeas of. tlre i.rrter:view; (4)"ii prootJ.ã-tflr, faetr,¡æ..I,evåden€:æ ln evaJuate the worknr0s perfmr:mançe and irr .tfir'"ç sensr: rs rner::nse.lf'*erdu()aLive ånse¡fär a:ì the r:vi,rlenee nf.te.rn *¡..,**lu* for: itself,.
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thinu s"r ð$ fìÐË eeh

nÉf: rrd Ér id c!Ìa it,a-l
of bhe TN n* 0n the first quer:tionnaix:qu gg;.'¡, wcru.L¿i rrr:t faul"t ,La¡,res fei::
this reasonu 9ü'/o un the seconclo Ihose agreeing th¡¡t thås !úêrs fi elisadvarrtaqe

mnvæd from 1t-i% to üo ancì thosm not sure from ?52å tc¡ 1u%. Nei ¡:ne eharrged hi"s

mi'ld nr:gativel.y on bhis as a resuJ-'t a'f experience" ReJ¿:varr.b eomr¡entE; ineluele,
[Jne disadvantage Lhat be"thereel rne at f,i"rst, but not a,fter experi.r:neeuu'ras that the instruetnr j.s nnt useçl ta tapås eå$rerr, and t¡e u]i*n***,påuses etsu are di*eane c"'rt,inq " I founeJ I was deflenrJíng myse:"1,-a.t:. tf,etinre at firs b,

Ît was arrj-e to poirrt nut the rnl.e of the wirrker, the inte::actinn ofthe grnup by age eharaeteråsties.

ßror'rp diseussåons beeame ftPicftyu imel-pvant, di.seusu guicJeJånes rathe¡:than con.bent.

Statements lli aneJ x6 together examine thei r:elatinnship between tape
reeorcling and proeess reecrelinge the re-Lative nreråts and drawhecks af each,

1 5" Tane reeordanfls êrf: nìÕre ccln n'b ancl time *Sic.¡VJ'fì Q tiran w-r:":t. tte¿n

lqçqFg$ 
"r_E_çgqd{o-q." 

Apparently nrany stLrcJents vi/ere sL,t:psås:eel at jus;,b lrow

sonverrient nnd t'ime*saving bapes were $inee terr, ur ha.lfl Lhri: sarmple shjf.,læd å¡r

a ¡:usåtív,u djrection inuving the agree r:ef,ïporìseÍì f¡:e¡m .10o¿ .bø TD/r" Neqa.bive

rÊ$pons.ls staveel at 2o'/" ¡lncl the nnt sure rËspon$ss clropperj from 50yn to .1 
CI,/"

but three st"udents ín a"rJ. rnoved i.n a msre negativ* erirectåsn,

16.

n eet mü

â

W:, F.trì t r¡J

flight studenLs nhiftecl p'ni.tåvery c¡n Lhi.s raisinq thn nr-¡mi:er whc¡ saw nn prarrJ-ærn

in thi-s area'frmm 4g'/o to 65'%,- Ht.¡t three uaw s'ar,qh of a prubJ-pm i"n thi.s tn
shift neqativel"yu sr: 'that thc¡s;e agreei.ng isith the sbeiternent deureaseeJ onJy
frnm 'l S'/" *e nA/u" Th¡rse r¡ot $r¡¡:e ehanged fronr 407å lça ?_bÍn. [_smments eim thnsr.¡

twn llbatements incf ucJed the f.u.IJ-atvinr¡;

J,n
s



49'l'apinc.¡ is Jess time cc¡nsunrinq forLhe worku¡r. It tenclu: tu i.nhihi-t thr:'formulatrì$n of' cclnËrtrt* diagnoçtåc äs$es$mÈ:¡1 t anrj Lreatmen.L pJ.anni.r.rrl tu
sorne t:x'berrbo but with proeess îrico:rdinç thel welr:lser must th-ink throuqh
and ex¡rresEi åL on paporð

f t lr¡si tlr:cn nrnr:t. hc"LpfuI Ln pJ.,ay bacl< the taperJ irlLr¿r:view in orijer: ,to
pay atLerrtiun to thc contente antl *hen to wråte a ciinrr¡nns;h:i.c ¿ls$esìsmeJft.t
çf bhe i¡:terecti.on u,¡ithnut flocusi"ng on the rrpl:ûLìessnrr

TaperJ materi*l is ti.me eunsuming whr.:'usted in supervisi.nn" Thj.s is true:
msre tl¡an'l'or; prncess reeor.'dings* The lat,t,er arn usal-¡.le rnoïj¡1 irì termn o{.generalizatielns whicfr aríse; r:ut eif'thr:m whereae hepes pruvi.r]e a marer ¡:lnyby pJay acËaunt.

The tirne f'¿rr:'bnr is a dísaelvantage - i^t certiaj-n}.y deeï:ear:es the ameunt uf,time that ean be spent un other matti:rs, In r:e,Iati-nn tn psueess rneordínqo
the disadvantaqe eliminíshes" üesipite the tape recordingn a gmncl ¡len"j.. nf,prFcÉss reeording is:¡ti.l.l. requi.rr:d scl it is never arr nither*or *;itçatinn*
Henee tape r'"t:cordinc; ¡:Ius prclce!sis rncnrding takes rnore tj-me t¡;rn r:nJ".y
prËtcess reenrding"

/ìnd frnnr a finlcl work :inçtructo::o

ÏnitånJ-J.yo extensj.ve bime was spr:nt in l-i,s[,enirrc¡ tr: nbudcnt tapes,
Helwøve:r, wiLh experience, I helve been abJe tcl j-isten tp siqnifir:*rr"LpnrtÍons and bËcclrnÊ more adr:¡rt at identifyj"nq the problem årr**", .T.a¡:e

recording 'rr*quirncl l-ess tj.mæ fclr the studmnts" ,l stj-Il fnrinei j.t neeessar:yto have thr::rn c--J-early åden.bifly _in wri.tjnq the purpuse of Lhe intervir:w,
evaluati-orr of tlreir rnleu and p.len for the nex.t irrter:view"

I IåsL¡rnecl tc¡ Lhe tape pråor to supe:r:visiono I for:nd j.t most treJ-pfuI
when T was abl-e to u.qe the nc¡nj"tor (ne¡un.ber) ifl:strating fr:um .{"he tapein *upe::vision" Irritial"ly, I Found it e:xtrr¿mery "bime-eni**minq * ¡r¡¿rkj,nq
enclJess nclte$ nn ttre tn¡:eo bJàth experÍener:, I ean now more rr,:acJ5-ly îeË{rrJ*ni¿e;¡ pattern ancJ thtire is na J"onger: *he rreerl ta -i-ir¡ten tr¡ the1nta;
recorcling u

t-reim th¿rse Õommr:nLs ít woulcl appËer that serme wrj"t'berr recerrc1 a6uu.t

ånterv¿ews is nr:edæd i.n additisn,tu tape recnrtlings 'fu:r: sever¡¿.1, ::euselns,

l/rlnåting miç,¡ht give a $ufl'irmðrry nf vshat took place sr cnncentrnte sn cJiagnms-ie

anrl tnr:atment ptans" üne instrucbnr makes "Lhc: point th¡¡t |:eeaujÐe !"rìuctl Çffirîr*

t¡unica*iun in praeti"ce i.t writtËn' $ome ski.t-t shçultl i:e developecl wigr w:ij.tten

re¡cnrejs in i*iekl work practier:. As to thetime factor,, it wutrl'cl ap¡:ear thæt

tapirrg tenels to save tinre relga::elj.nrJ making a recurd u.f the intr::rvåew, bu.t

tends tei requj-::e mnrt:

purpns{:s u r*s¡rec*e.ì.J,y

t.imc¡ wl¡eln being usled fnr suprervj"sion c¡r: ech¡uati'nal-

ind"tially when s'L¿"¡ilentrj ¡¡nrl instruc.bçrs are ,l.eËs

ex¡re::i.enerncl wi.th t,npetl . l{owevçr."u this ti.me *'¿*cùur mus,t tre r,veåghed aqa;lrrst



the aclvantages; for sar.id nrrrcationa.r gairri; s*cr¡ as repor:teci

r'l,i th ¡¡ Latemr.:nts 2,5 r d, X 1 and I J " Anrl it appËärs a]so tha.l
arrd inclenuity on the ¡rart uf t¡oth çbudents aner instrueto::s,
be sutrstarrtåaJ.ly reduceer wi#rnu.L Joss of Ì:ene.r"i.t.

50
in corrRneti.cln

wi'Lh ex¡:eri.ennr¡

the t,in¡e factßr ean

1T 
"

ít rvr.8:l WOLJ he .l-u !J üï n

in Éeì ses thr: i,e $ s br¡h VJ-O and n the b

The percr:ntaqe ol' pue;åtive änrìr,r'ej;:rì was 85% on bnth questj.nnnelår:es"o the
negative ünsb'ers mnved f'reim ['] tc'r 5% anrl the riÕt srrre rep-ri.es from 15% tcl 1u.1o.

There h'ä$i orìË ¡rerrtial shift in the posiLíve clire{:,Li.r:np t$ñ{1 twu in the 
^egatíwe,None c¡f" Lhe ttrree remainirrg Jess.Lhan in agreemen{. wit.h ilrj-s $ta.tlement çave

any s¡:r:cifåe re¡¿¡son and one of them r¡;as .bhe 
¡)ersìon whn wrmte,r,î"he.ce w¿1* juc,b

Ro way I er:ultJ interp'reL nry intervir:r¡r¡ to the supervisor pi,her thnn,Lrre way å.b

actural"ly happeneil"* *flrer: cnmrneRts.: ircfr¡err¡cl the fr¡rfnwinq i.elæ¿:s;

ÏL takes awey the of,tcn 6¡.1¡1-$j-t-.r r¡..-.. -{ rr
hr¡w o'r¿ r,¡riräs seemed *u"* in,¡rJri"^i-ini" il:*tff:.;foln*ototnq where

The roJ-es *hjfted from ¡:a*bår:åpan b bo ot¡server wherr ,'ste'ing tu .tÞ¡e
j;:ft":t-" re¡:ray ar.J-su,s f'sr: n¡ore aur¿ìrtrrres$ on .t,hæ part uf tÄ* int*"*

Ancìu f"rom a fieLcl wur:k jnstructnrt
'fhe topes tend tel çive
impmrtarrt nriry not h.ie *
the 'Li¡ne 

n

perspective * wh¿iL a student remr:mbers agJf'ur hj.m jt isi hiehj-jqhteel by hås fee"lirrgs at,

19"
.'t.

it le

nd

t'; ts he

d SE

.LCtrl Ú(JË at) ten¿: re

" ïhis statcrnent is very e -l ose in cc:ntent .bu

mtatementr 5 ¿rnd 1,1 o but ^Lhe ejiff,erent respnnses l,c, it sugqesL, Lh¿¡l the way
a sta'telmen{ is worded and whr:Ll-rer pnsit,:ì.ve.I.y r:r rregal;;ively nrake* a dåff,eu*nne,
l'ihi"1-e bhr: ¡lersil;ive.J-y wnrdecj:;ta.humerrts S ancl 1î brcrught an initja] flS% and
65% tnpe-f'avnLlring resporìåre wjth jjl, anr-l ?ü.f nei.L sure rruspectrf've,ì^y, firic
neqai:åyely wnrrJmd s.i,at¿:ruænt e.lj.çj,.bçd only a StJ.É Lape*l.avnu::ing .r:es¡:nnne wj-th



5t4u% not sure' ljut the shif'Lirrg on thi.s,.¡tatemerrt was grea.tr*r than for the

c¡ther two; on 5, twr¡ shiftecl ts a more f'¿¡vourab.lm attitude and cne negativeJy,
and on 11, five shifted favourabl-y and tr^ro negatively; but on .l gn seven shifted
in a more favourinL¡ direction and none shif'Letl ncgatively. Íio the final respûn,'e.

to this statement was u agr:eeing wi.bh the rlisadvantage it sugcrestou îa",t

disagreeinq that it represunts a ¡:roblem, 3CIi/" not sìure.

{Jontrar.y tc¡ the fear represented Ín the statementn the responne Bf one

etuclen'b j-ndicated sr:ch çratification at the amount anel variety of materi,a.l

inclucjecl on bapes that we might suspeet snme cianger tl-rat ou.r stucly subjects

cou.ld be unaware eif tapers ,Iimitations. He urrote ,

Ïaping cJ"arified cJ-ient¡s feelings for me beeause ol, the absenee nfnon-verbal cues and distraetir:ns, and rnacle me müJ:e Çorìs6ious o,f theimportanee of the voice ån conveyi.nq oneÍs nwn fee.lings.

l,Je have prÈvåor.rsly noted the j_nstructorrs cnrnment, nTape dnes J-eave orLb the

facíal expressinns etcoe but the tone nf voice etc" gives yorr a fairJ-y ¡¡ccurate

iclea of this"r Ånnther instruetor wr:ote that tape reeorriing$r lj"mi-LatioRs in
this area was especd"a].Ìy nvident i.n femily intervimwi-ng sinre m¿rn.y non*verhar

eues and in1.æractinns carrnn.L be cauqht by them"

tnm e¡f ResuJ-ts with Firrdinqs of üther f;le searshers

Ccrmparing the attitucjes we founcl in students rerlarclirrg iiapr: reearcling

with the attitudeç o:: judgmenLs in the l-iterature which guieJecl the formulation
of our attitude-test.trrE staternc:rtts, hre can se¡j rnany simj,j-;¡r:ities and a few

differeneeu" lìegarding thr: çc¡r¡nse"lsrls own 'l"ee.l"ings aLraut, being tape ree'rcled

in aetiun, nu.r subjeets woulcj sr:em to answer ltzinrs questi.nns aborit per:sonal.

anxi'ety havirrq to be weigheci aqains;t a eonfådenee t,hat the supervisory process

wí'11 l¡e mnre fruitfu"! strnngry in favour of the J,atter, [)ur subjects cjiri not
::e¡:urt that bejnq recetrcled j.nflueneed their interviewi-ng i.n any marked !{Ðy ås

35fo mf the Ya.re ps"ychii:tri.s¡ts in th¿: Lanb and Mah"l. stucly rc,:¡rorta:rJ, ancl we



54i:e uscd a$ o c¿rt:1;j-on al¡nL¡t the rr':sulLn of uu;r stucly which1.ocr¡sed un tlie:

i-lrJvani;açes of usinr; Lilpr':s forLhos,ie whn h¿,¡cl nêvÈr .trind thmm in s;uch a wäv

as tcl mini"mixr:, ternporar:ily, bhrr ir J-ixritæLinn¡*,
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seetion ITI sf nur equeetionRai.res e"r-r-sv¡er, -the stuere*t suhjeetsu ar"lcr

their fiel"d -tnstruetm::s ån the Õase {:f the set:onr] questrinnnairau ,tn irrdíeate

¡rreferences reç¡a:r:cJing ench pfl the three h,ãy€j of usí.nq recnrdínc¡s mf inte.rv
lrictors in fåeJ"cl work, anrj ít also askeiJ them to cnmmeRt on fire.r,*re$ün fcr the
answÊlrs' Ïebåe 6 -lists these prefer:ences antl irrdåeates .Lhe shift$ i¡r ¡rtti*
tudes of the subjeetr; reçarding the cjifferent ways e¡f usine t;Er:e:¡"

:.* 'f for:

Ìl

.qe-l"f::qVeå!Jq¿-tipn" ün the first que*,biannrair:e twelve srrbjects feJ-t they v;uurld

find valure ån usinc¡ tæpes alsne" Frpm the seennel que.st-ie.rnnæäre we foun¡d there
wð's a posi"tåve shåt't aftær experienee by eåçht sulrjeets sru that a].I tro¡entv

respanrJed pnsi'tively to uslnq tapes a.Icnt: st the end e¡f, the prrnjerct" This
ln'¿:?s í* sågnåficant shi"ft es a resuJ.t of sorne mínj.mml ex¡rerienee with slúiånq

î;etper aJ'nne¡ mnd ít suppnr:tm Õur äss{rnrpt.ion in the æx¡r}eireltnry p*:lrt of nr"ri:

stucly suggesting th¿+t the::m wcluld [:e an ånt;rease in th¿: cle*rire tn use thsr

tæpes i'n thås wmy" Thesm Íäíndíngs alna suppnrt the writånqs nf År:nrstrclnq

e¡rrd othersu toope-n, and wåJ-kie, repo.rteei in chapter,. II, eoneer:nång .ùhe veJ..-

t¡ætr'Le aspeets clf se-If*evnluation" Å typråcal eçrnment narle iLy æ stc¡elent.in

our'stlrely ns to thæ reu,sen fo¡: hi"s ¡:msítåve *Rsh,Et wåts'

ït hr-:.T'pn me tei be e::åtieaå mf'my åntes¡-*cti.on fmr ther:apy p*JrËürîËswj"tl"r cååentu a¡rd tn enoL:re n¡e ta relate mare fei fr:er5,nq* mr. c;.ipnt
J-11 Tilturæ "
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S'budy
Sukrj ee t".:

b Usång I'apel-:
i¡Ji tlr Feer:s

Yæs Yes, Nn, No2

I

2

3

4

5

6

I

I
9

10

11

IJ

14

15

16

17

lrl
'19

2n

X

X X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

't'ute¡J-s
4 t::IJ

a"¡¡ru rr*N j,ndicates whj.r:h .{r?$púnsje was checkud" A l¡t¿:nk j-ncjjca.Lc"r* aIt¡-ro'1,, stJ::¿tlr respc'rns;ee or Ilo respens€:e

h llle numbærs ín thås cnJurnn cr:mec¡rcne.ì tn Lhe nurnber:*: of surrje*ti:
acËú$ìm lhe ta¡l sf' the ve¡:tical. co-l¿-¡ffins in Tah]es x o ?, und J"

ü.Yes, arrd Nu, J"e{"er" t'r the ïüãponr}Frr.ì qrn thE: first qur:n.tiorwæ,ûre"
Yr:r,r ;anr.J Nlm, t.n rúÍìpu11ÍiHri eir:,bhn sieeoncl c¡rres,biunn;!i..rw

't3 3

LJsi.ng
Tapes Alsne

t,lsirrq lapeø
With In.';tn¡ct*r

Yeç Yes, Nn, NoZ Yes:, Yes, Nn, Nna

X

X

x

X

X

X

X

X

X

X

X

X

><

X

X

X

X

X

X

K

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

K

Þí

X

X

XX

X

X

X

X

12 7.n 4 18 2ü



5/
A field in¡¡t¡:uet*r stated that the 0?tanseientinus student ¿.¡l"so fnunei grlayli:e¡;k

far self usefr.rf ænd used j.t ta inc::ease lenarnirrg"rt

Several" grnupwork student sr:brjeets cor¡nrentnd r;n the v¿¡lue eif listening
tn their tape in ternrs nf theír ro,le i.n the grnupo r:låagnosJ.s t:1. the internet*

innu and thæ needs and eepaej.tåes ¡rf the indiu¡srJun} çnnup memhers.

?. T;rnes ueed in eonsu-l tion with vour: {"íeld wr:::k ins; t,ruc tsrr. Ëiqht*

teen mt"rhjects at the beginni"nç1 of the study felt they wor:J.d fånd value in

using tæpes this way. 'l'here wðs ð positive shåft *:fter æxperíence 5y two sub*

jects so that all twenty subjects en:¡wererl æ{'firmabi-ve]y to the questir¡n ei1.

the v¿:llue of'usíng tapes ån ceineultation with the Ëielrj wnrk inst::uËterr,

Two stuclents stated that thev fourrel this thæ best way ter usetheir
l

tapes. -

Ït a-l.l.owed the twr: ofl us to r'eac'b te¡ the entÍræ serssåon and brinq inabjciet*rity .1"$ oppnsed snlery to my reaetinn æncJ interp¡:etatåon.

Å field .instruetor stated as foJ_]nws;

F"ro¡rr the tape I was ¿¡ble to see hou¿ a wr¡rke:: eetuæ}ly u¡seel ¡ínrself"
This i.s imponsible tp dcr in process reee¡rdíncJ"

[Jne student subject anrl one i.nstrL.¡eter çsrnmen'{:ecJ c¡n hetpflul ways ter uee

'bhe tapes in the supervision sessiÉln, The studerrt.listerred t,n 1,he tnpe*nd

i.ndexed t,he åmpelrtant ¡'roints tn be uiserJ l-ate:: in the sessiun"q for: ¿e ijetter

'learning experíe*nce. T'he f ield inst¡:uctsr for-¡ncl åt rnetst helpfr-rt to fisten

tn the tepe ¡:råar tn the su.rper:vinion æncì then állustrate {.rmrn it"

!rl'e did nr:t fjnd æny ævidence frorn the comrneRts to $uqgeÊt that t,he¡:e

wern dif{'mrænt aLtåtueles towærcl thís use nf the tapes beç¡susn nf elj.i'fererrees

i"n student-supervisnx re.L¿r'tionsihS"p:s ¡:s cli.d Rniilx in hi,n s:turJy nf effer.;ts on

s;i-r¡ræ::v:ised eou"**Io** 
" 

2

t-Ârlditi-onal cmmments maly be found ån the
fìhe*¡rter: ITIn p,

annlys:is m l' n Laternerit .13,

'¿

p" Iig"fdr:r:-Ix, lslr vE; åe:1€]q åcall F-'flfeir:ts¡ af Ta¡¡r e llccn:rcline
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3 I ñnfrçì seel far d.:i s ssiun rr¿åth'feL.l.stq studen Ls and the fli wr¡rk

ånstruetnr 
"

0n the firs'b c¡uestionneå"re fifteen *:ubjee ts ste¡tecl .bhat they

wr:ulÏ.d f.ind vmlue in usi,nn tapels in this wæy arrcì five were nnt sure nr hæd rrn

anËbiær" 0n thæ secnnd questånnrleire {:hårteen suhjet: Ls answered elff'írmatively"

J"here k'å*q ¡E pnsítd"ve shíft af'tsr exper:d"ence i:y four studen.tsr and neqative

shifts by såx. The negative shj.ft consj-sterl of three shjff;n Ër..¿:m ari ¿qffj.rrn*

stive to a negative response after the experiænce nf using the ta¡:es ånr th:i.s

weVu ancl three shifts freim an ¿rffirmætivÊ äR$:rhler on the f:irsL tm æ rsnst $urer¡

&nsweï sn the second "

Sínec tþrere wä€ì å total decretlse ín the clesire to ulse thæ tapes ån thís
w¡3y our anæumptían i.n thås area of the exploratory sturÌy ís not suppn::teci"

The atti"tucìes teru.'arrl peer üroup use nf tapes was rre¡t as ¡:ositive ãrjì h/e sus*

peetedu FrPm the st,urdent$r cstnmeRts there seerrìs tc¡ be several reìrsons fÕï:

thís. First of all åR'some üeses the poor qualÍ.ty of tapinE nnude the tapes

hærd tn under:stand ancj the peËr group sessiûnË were thus borinq. üç¡er eurn*

mentn sugEæsteei t"hat the peer" group was unable tn f,eed hæek i*ny ecns:truetive

critieåsm to the¡ felte¡w st¡"¡rlent. In sorfre e&sas ib was fni-t the methr¡d wec;

gooel .

Ït ås å aeäns nfl presentin,l a elient tn serut,iny nf graup, whasn per*
ceptånns nræ dåËfe::ent frnm mine ancl whc may b:e awar:e of ,f'aet"ars:i"p
eJ.åent err myserf,'that I dm nst uncrerstanfl . This adeis rl.tmension.ts e
fut.ure app::naeh .d.n workinç wj_th thn el."ient,

Thus the potentiæl !{iäs $eell for thi"s methnd of use; trnwærzer a fåæ}cl ånst.ruc*

tnr wrcte,

'[here wås sÐme diff.i"eurtty nn the pmrt nf the Ínstruetor in knerwinr¡ howta us:e theee mnst effent.tvety w.j-tl"r the grüups

Thæ-ræ wês ssme markeel diÊfe¡:ence¿ betweerl the fi.¡:st year: fåeåeJ urnits A

and B ån ttreir re*ipünsËsì to thic way uf us[nr¡ ta¡:es, Three mf" the f.r:ur stu*.

dentm ån unit A reaeted nrega'ti.vr:J"y un the seconci quest:i.ernneiår¡3, whåle ,s]1. f.{.u,ee
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students in tlnj't Í-ì r,.****,, pos.i"LirreJy .rftc:r .their taping ex¡reï:;ience$" "f 
hc¡

f"j"eld inçt::ucbnr jn urrii: A surlclestæcj tt-rat the s.itr:dente were nçt ab.Ir.¡ to sme

the v¡¡Lue i'n the rnr.: LhncJ because thettgrnr.rp wa$ not ¡rræ¡:arecl to nonf.re¡¡t each

other eritica.l"I"y * fe.l"t they e err.r.ì"el nnly [:e sr,rppurL:ive", T'he str:clents report*
ecj that they fnund this methnd.less ualuabl-e bermause of the poerr qua¡;ty of
the tapesn benause the c,¡ror"rp was unable tû æssess and eva.luate and fl-ere.for:n

t'he sesçiernEi hecame borirrg " Ihæ stude¡rts in Units I-.1 and I wçl:e] tota_l]y pns*

itive a[:or¡b this mode of r.rsing tapr:rs, whereas in l]riit A th¡,: rnajerritv were

neqat"ive' l"his indåeates 'Lhat the edr-saLional me¡bl"rods usecl and the natur:e

uf graup j,nteractj-on ås t;rueiaf ts ,bhis nethncl e1. use"

AJt"herugh Liris was the Jeast aeceptabre nf the three ways of usin.¡ Lapes

f'nilLhe sirb.jæcts nf Llris study;¡ncl f'ar theår instrr¡etors, 6rere was amp^le

evjdence that {:hiç methncl has qr:ocì potentinL frr learning in fj.e-Lcl wmrk

ed¡"¡catiorr, üne f ielel instruntar wrnter ', IL, i,* tlfg tool to make grnup

su¡re:r:visiar abtractiv¡: and use.fu.l ancl effeetive"'r
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T'his; st;ud.y cet uut, tr] de'bermir¡e whether the at,títudes ofl studentr::i.n
.Lhe l"'luS'l¡/" pro{Jrem tnwarcl ta¡:e reenrijinq ånterviews¡ f.or use in f ie-Lel wsrk

j.nstructj"on wÕu-rcl ehange sÍgnifåcantly as a resuJ.t erf a månimum r.evel uf
experience with the proeedures involved, Fifty*flive stuilænts pr:evj.ousJ.y i.n_

experieneed with tape::eeordj-rrg of sneial wo:rk jnter:våæws volurltee*ed fç:r: ilrm

exper:imentel study, and twenty unmple-Leel the requ.treinu:nts nf, thr* utudy desjqr*

Thesç twenty students shnwed a nrarked changr* in the clårectåon uf 1,avoue1ng

tape ::eemrdrl'nq r:f bhe"ir interviews for use in fielcl wsrk i.ns.truet,ic¡n in each

e¡l''bhr: threc* e;:tegn::ieu of t:suneel-c¡r func'tj,oning whåJ-r: he:irrç.La¡recJ, r:.lient

funutiQni-ng urhite being Lapeel , anrl the eclue¡¡tion¡:rJ vaJ-ur:r of ta¡:i,nq, 1"hr,:rn

w;:ls a.lso a mi-nor ËounLer trenelo,. Sorne n::iginar.l.Iy faveiul:.inct ta¡:inc¡ he;lel

'thæ upiníono after expt:r:.innce, th*:t cert¿lin aspeets af taping çverei mor:e u{'a
p::obJem ùh*n the.y had urj"g:i.rralJy .bhor.rqht.

ä actpr:s rel"ated 'ün tapring eleemr¿d an adv¿rntaçle by "ISy'" e¡r nrorr¡ çrf 1hn

s'bLtciy sr"rhrjelctl,i ulron Çomp.Let:l-crn of the project inc,Lucjeel fresrlunl f""rmm rnnkinq

notss during a¡r int*rvietnru the avai.labi-Li.ty nf a eornpJ"ete objcl; Låvr* rcleo-rej

nf i;he interr¡ir:w ancl of bhe c.l ientrs s;taternents -i.rrcl.r-¡cii.n11 nr:n*vl:r[:a] i:ut

ariclib-Le cu{:ìs, *he inpravecl mducstir:nal potential. erf sL;pnr.vås,,lu.r:y sr:ssiun*l

usirrç taperu tlte cc¡rr:er:ticln of h¡ierses ancj cliçÌ:nrtimns ì-n praness r:ncnrcìj-ng,

and'thr: neasfìtl:ramÇel te¡ b,hr: c,I:i.ent alrnuL thæ quality of servåne he is br:i*g



6Ïu.ivLÌn€ F¡¡c'bære; eel.ated tei ta¡:inq deemer.l not a dinaclvantage hy"/S./o or: more

of the str"rcly subjects upnn e:ompletir:n eif'the p::ojeet j"nnl.ucleej-Lhr: ponsi,biJity
uf ¡:roducång årrhibiting anxj-æt.y or self*consËi"ou:¡ne$s i¡r the i,nterviewerp

våoratåon of the ethic of confj'dentåaJ,ityu preoecupation with the rnechnnåcs sf
o¡lerat*ng the equipmentu or over-emphasis on rnannerisnrs wl-le:n J.J.sten5.nr¡ tn the

tape 
"

Faclerrs re,ratecr to taping deemeer arr advantage by 6u7å to 70/n uf.the
study subjeets upon comp,Letiorr of the prr:ject, inc"Lucleej seeuri'g elient co*

opera't,inn j"n t,he jntervj.r:w regarrlj.ng lrei.ng Lapecì, and thc cclnven1ence ûf
tape reeordjng ös {:oÌnpôìrecl wi.th p.rc¡ËËsË re:er:::rlång, Faetnrs ¡:e-Lated tcl tapinq
judged rrot a dieìedvürrtage b.y 6tl% tm 7u% of t,he stuciy subjects: upcln comp.Leti.on

c¡f the project we¡:e sel'r'-cnnss.tousness in the.r çli.errt anci int,erferr:nÇe with the

wor:ker*c'lient r¿*^Lationæhip, the difl'åculty årr sun¡mari-zinç¡ taperJ reer:rds p,f.

:lntervíews, ancl the umisc*r:n by tapes of nun*ve¡rl¡a-L anti nsrn*¡,¡udibl-e behæviourar

¡:Llßs å

An exprurerLory study reJated tn the sbove Jaokeel at thrr:r¿ diffe.r:ent r+ays

of' using tapr*s of student ånter:viewso Regar:eJi¡q the stuclent hearinq¡ thm ta¡ren

alr:ne far ew¿ç"luatj.on and learninc¡o einly twel\rß werre cunf;i"rlent,Lhere wr.¡r¡}rl be

sc¡me val'ue in thi:¡ Ì:efo.re expe::ieneeo but a.lJ twenty fnuneJ vaJ"r:e in it ¡¡,f,,teæ

ex¡reriertce, thr:se weirking wiLh grnups being even st¡:r¡nc;Ðr on this poi't 6ran

thnse ånv0J-ved in nne-to*one intp:r:vi.ews" Reça::iJirrg tlie usæ of "Leipers in su¡:er*

vioary sessions with thm ins'Lruetor, two we.r:e nnt cnnvineed ç¡f ,Lhe va"l"ue ån

this p.rneeclunr,: hefore the prnjeet started, lru.b a.I"1 twenty arç¡reee1 åt w¡¡s

wel::thwhile after experience v,rith i'1, ün thn matler of u*ing ta¡res fsr d"is*

nui:s;ion nr cc¡ne¡ul-tation with ¡reer::, f'j"fteen feJ-L this wouJ-ej hava Ënme va_[u*

¡lt the begånrringo l-rut 'bhis numL¡er .f'e"l,l 'ün thi-rt,r:en af.ter exper.,j-enceu l;ìeäse.,^s

t'nr thú rjivideei opj"nir:n on l;hjs puint *:eem tr: inclueje varj.¡,rtionu in peer



gJ:oup reJ'ationshi¡rs in the dj.fl.uren.L unj,ts, varje.Linns

used as ts i'tr:j-l'içihi15-ty and interemt:ing rnæter:iaJ,, arcl variatians in *re
edueati'r¡rla] nrethncls r¡serl Ln ¡ieesent ancl cri.scu¡¡:; Ll¡e Laped rnaterj"aJ-.

'lhis study ha¡: s¡huwn Lh¡¡t j"rr a ¡:resumahr.y re¡rresentatåve øarnple u1,.

soci¿¡l' work s'burJr:ntsn t'he ve¡l-ues or aclvantagæs in using tire tape re*ur:dinq
*oo"l irr fi'eÌcl wosk in¡;truction w,Íl-r be jud'¡ecj , af,ter experienne, to ou.bweíqh
the clisarlvantaqes' and thæt t'here is an initie¡r, hesita¡reß o¡: reJ-uetance ebe-¡ut
usi.ng ,,hi¡¡ -bnaI whi-ch quiek,l.y riinrinishes with exper:.i,encu.

The inrplåeaticlns- nf the res:ri.rts o'f our sturly fo.f,.u'i;her.rese:a::eh ¡:oÍnt
in neveraJ direetions" Firri'1, su.ï: rcsults e.,LrJ-cJ well br,: tes,Lerl anrJ ¡:e {.,ineri
i'n a sLrrdy whieh hac] Lime to shne¡se *ur:jects on a true ranrlom l:asås, felrrn
eontrol groups' e:nci manr:ge aclclitirnal- va.ri.aL¡læs such as those nrentiun¡ld under
l"åmåta'b t"hap*er JI. Some rç:f:¡earch i"ntei wa.ys of ir¡treiducin¡¡ sturlents

(:?

in 'bhc qual-.iLv ut .ba¡:es

J-t1

to the idea ui. 1,ap:ing and tp tlre ¡:rucess of tapirle sjp ¿1s tr¡ månimize f-hej-s
anxiety anrl awkwarclnests wor-rL.d also be v¡¡luabl,e" ¡irrother ar:sra ca.lling.l,.m:: mnre
discriminatinq krrowledge is that ufl client invort¿ement as it rerates to cl*Ler*
mj"ning which clients shou-l d ne'¡t tre talpe reeorcjeel , ancl va*i'r:s roiays uf ånvor-vj.r.¡q
cl.:ientE: in t,lre tapirrg pr,üüe$$.

l+lpes coul'rl be made ¡netre [isel'u,I fmr ec]ueati¿rnar pur:¡roses witl¡ l¡eltler
k.owJ'er1ge,l'wil.y:s r:f etJiLj"ng anr.j slr:J.e:eLing port,irr-rs: of'the ti:¡:re-ho be i¡sr,.,d sü
as t' make Lhn Lrest tise uf the Lime av;¡ilabre f'ar se.r.f arraryr,:isn su¡lelv's.j.u'
anrJ pe*r ur:otrp r::'r:sur|atian" üur project a-Lsr: l-ef t unan",iwered rnany quesrtians
as tn th¡; kåncr nT' eerun¿:tion*¡,I m¡¡,ilrocls best aeraptc:d tn us:i.ng tapes in greru¡:
ses$ions and thr": kj'nrl of [lrmLip dynanries crptima] tn çecurång educat:i.nnu.j. acrr¡an-
ti:çes; Lhr:r:ugh pme:: grcrurp d j,.scur:;s j.on uf La¡:*s. ï.t .";r-¡or_LcJ bæ kep L j.n nrjncr aJ.so
'bhat årrasmuch as a chnnqe i-r"l atLit,udes tnwel¡:d ta¡rinca c¿:n be *.x¡rr*cteci tm conre
al¡nr'r'l j"n -bhnsr¡ who us:in them ¡¡$ ¿:r f:r*sìrJl" L nf expn::.j.enÊr,:, studår,is; uf ,Lh¡:

cnnì;;inui"ng advantalcTes;¡nrJ clisacllri.in.Lagr,:slu rrd{fr..r} ilrrd uclnrrrl.[(,-n clfl Lapj_^g
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wiJ--L h¿rve me¡j:e va-ridi.ty åf'they use as sub.jenl,s onr.ythnse wlrn have enouqh

ex¡:erÍerrce to separæte ::eal,:i.ty f'rc¡m i.maqininrls, ärìxi€rty atrnr-r'b seimethinç new

'fre¡m conl'usi,on ::efate:d to lrasåc ambiçuitj,es"

l:inaÌ]yo ure are eonscinus of thr.r fact Lha,b reeen.b techni,caJ arlvances j,n

the fi'e"ld of vi'deat'apinq makes xt pr"'rctical. to use Lhie¡ eclucationa'I medium in
fieleJ worl< irlstruc'bion" If i.t may be presr:rneci that .t,he e¡clucatiunal poLæntial

in v:identa¡re j-s greater th¿:n wi.th auriintapeo åt is ar_sr¡ prrnbabre .i,hat the

haearrls strrrounrling its usie il.Ëfl greater ¿rncl shnulci be a¡r¡-rroached with even

mor:e eæreful attentic¡n to J-earninç¡ tlre L:est procedurns th16r"rgh carefuJ.ly

eva-luated experiences anrl snientifj.ca),ly cclnclucted researchu l"hæ conveniencr¡

and eee¡nomy of autiotapre wil'r render it a c¿rntinuinrlJy vaJ.uable aicj Ín €¡ncj"a,l

wnrk educatjon and p::aetieeu and future researeh shc¡u"ld ngt negJ,eet ib
whål-e turninq íts focus morn sharpJy on vj.den.l,ape aLsn"
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ATJPEìNI]TX A

T'IJb. T:'TRST QUISTINNruAIFII:

Novemh*ro 1969"

To: üraduæ [:e $turlents in Lhe 5ch¡:nI of'lì ocial" \,.¡nrk 
" t.Jnive:r:sitv r¡f Manitoba

\de invite your pan.t,ieipation j.n a r*$eal{:h pr:njcetu the purrpose ofwhir:h is to sLuciy str.¡dent attåturles, .f'eelj,nq..s, and judgments wj".L,h regardtn tar:¡¡: rec0rili-ritr itì te:rvåews with clients ar ül-ient. flrou Fs " ancl the u$e 0f
eorcl rtr L -Lr l edur:a

Ëaeh student vc¡funteer-.i.ng
tape at least three intervåews
so madm *n tlre fû-tJ-nwjnq wõyss

tm l:e part of this sturl.y v,¡ill be asked to
wj"th el.ients itr groups.i, ancl use th*. tapes

a) o'e tape usecJ tiy the stuclent a]-one fc.:r: ana.lys.ts anrl sæJ.f'*evaf*
uation.

b) one t;r¡,re usnd i.n cnnferenee wi.tr-r thr: fiel.cJ u¡¡:rk ånstructur
e) or-re tape uwed ån diseussion wi.th el pee.r grüup r¡f ,feJ.Iow students

anej the fj.eld wark in*truetorn

Thr:,: otueJy åsr ¡-rartíeut.arl"y irrteres'f;ecl in any ehanges r:f er.bti.Lr.rrJus,
fee,l"ings cir jucìgrnents ¿¡rj^sj,nq out e¡f famj.liar:ity and expe::i,nnce wå_thtapri¡q ¡:cneedu.re and use,

A e¡ulestlåonnaire wi-l-t he given 'Lr: eaeh volunt$er befc)ïe taping beginsu
and thc'''n again.lf,te:: comp.Leti.on r¡f the *;te¡:rs nL.rt"Lin*d absve, In åd,lå.1,,j.o,.,,stucinnts wil"l" br¿ ¿¡sked'Lo rnake w¡:itten ev¡¡l..umtive cornmnnts.; antl sugüestinnson the er.:hjeet, [:¡¡sed on the-ir expelience.

The actual' recorclino of thr: i.nts;rviews ancl thei.n variouç uses shol¡ldbe ccrm¡rJ.n:ted [:y Ëriday Marclr i:ru .l gZCI,

Ïn fiJ-1"ånq otl't" the attachecl Eusrst'i.e¡nneåre., wr: ask th¿¡t ynu e,rnrwer in'ferms of 'Lhe rnoE:t obvit:ru¡¡ ineaninq erf each queshion u,iithor:t eonçern for
perssf"bJ.e inl'requ*nt eixeeptåonaL siLL¡ations.

llae Vlestcott Hnb Lecleirmarr



És
llesæarch Ëro.jeet; j AF[ fqt0üRn]N[, iNTIRVTflìd:ì JN r]b,["N hiÜRK Et]LJTATI ON x t*69

l,Juesti.or;rrai.re'l

I: LJACKGRtIUNn IN[:0RMA1'IUN

rtlethod r'nurse: {."qr.qe-:gs,Ehl .l; -rigpgr..w-i¡€.k- [ ]; H!¡ry¡er rJeso-gqçr*:i-,ll-q-y.[" ]; -ç"p.
Previous¡ $ncial VJclrk fi.xper:i.enee (FieJ"clu No" elf. years):

Frevic¡us Ixper:ienee ('if' any) r,*Íth
a) Tai¡:e recerreJ.inq snciaj- work j-nte¡:views:

b) CIther une clf tape reeo::ders¡

Fie]cl ldork Tnstructur; g{:r1rjy ¿. _ 5e hooJ year:

I] ; TNI ATI HR YIJIJR fIL. T0 [:
STATË. MENTs ( hlhere a¡rprnpr$.a.1;

ùrc}år:nt, tr 
)

e, read ßt {'amiJytf ur ttgrouptt in place uFlipef-'sünlt ör

"Aesge-' Ðg¡¡leråe- -NÊ¡ 
rJJ¡g.q

L Tapes usuallv gi"ve a nrÐre ãecurarte pieture thmn wrJ"tt-f' j i ] l" len resorcls of what took plaee ån nn intervj.ew,
beeause they ånelude non*verbal nateria-l- stLeh as
pÊuse6, inf}eetion, uiglrs, e.tc,

?' The avaj-j-aL¡iJ=íty of a complete reeorcl nf the c,rienl,* I j |- ] f lsLaternents; o1" hís pcreeptj.on nf the pr:a|:,lem is an
important advantaqe in the use of tapesu

3, Listerrinq La n tape of an interview to analyze j"t [ ] L l l" ltakes too much ti.me in enmperison with r¡sr"i-¡rcr r*ritter:
records whieh Ëãn summarizm anrì evaluate,

4. My anx-tety abcrut se.Lf*expnsurn ån l_;:ter playback .flnr t" I l" I t. lånst::uetor and peers would nrake me unal¡fr; to ånter*
view e.lipnts effeetivelyo

5" The meçhan,ics of usi.ng a,tape reçnrcimr wou"T_d be tnn i ] f" ] i ]distraeti.ng durinq thr: intervåew tn my {:ünnentration
on the interacti¡:n wibh thr¡ cli.en"b,

f:u Ta!rr:: rænnrrilngr ãre rno.re cr:nweni.en-t anrl time*sawirrg L J i ] [ i'tlr¿:¡¡"t umåt'ten ptro6ess recor¿li.nq,

7" ì"ape* uf inter:våews wr¡ul-cJ lrelp reveal arry b}ånd nputs [ ] i" I i :lar sJ-antånr,¡ in my JreEipsnçies Lc¡ the clientrs behaviær¡s
and his expre:ssion sf the proi:lem,

[J' A tape reeorcJi"ng of an ånte¡:vi"ew gåves tno dis"bortecl
a påeture hr:cause i"t J-eaves ot.rt ssueh behavj.mu¡raJ..
ËueË asii Jateness, promptnt:sse posturen eyn and
hand mnvemnntsu dress ete*

9, [tic* use sf, the tape ret:orrler v¡nu].d m{rten j"nterfere
wåth gnuri wnrkçr*eJ-ient re.l.a.L,innshi,ps"

ll

€5Ë u * ã g ;5= * =- ü = 5 Ët: Ë g q g :j s, ã Ê * r æs ñË * :: 5= tr # ã ãiïæ g

T r
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t"l il tj

rll. lti
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Agrer: lJir¡¿rrt-çr:t: Ncl l-, l.rure

tl il titrü" T;lpn reemrei.irrq 'l'e¡r "la.t,e:r æni,rlysår: anrl ennsul_tatånr.l
cnr:Ld asËure the cl.åen"b th¡:t hr¡ wå1.1. L:re gettirrq
the: be$'b avail.nb¡J-e hrlp.

1 1 u "l"he use of a tape receircler wnu,i-rl stimuJ"a,te me tr: elm

rny best in an fnterview,
'i 2o Tape reeorc:linçs dratv .tne¡ rnuelr attentinn ,t,n $,ueh ,:::

thi"ngs as speeeh ruanner:isms ¿¡nd persnnal ådåosyn*
eranåesn ta the negJ"eut sf ilRrr* u.:i"t¡¡l as¡:eets uf
the inte.ract.ion u

13" [orrmul-tetiein abaut i"'tervir+ws with m.y i.nstruntor or
pee.r$ whicir innJ-ilrJes shai:irrg tapæs wi"Lh them, våo*
l-ates e.Iient nonfirlentiaJ"i.tsr evcn when hiri uc¡ni;en,t
has been uecureeio

14" T"he nbjeetiv5.ty aneJ ånr:ltisív¿rneçs uf ta¡re reenr."d3.ng t l
;'.mproves the ecJucational patential sf the f.j.el_d *ork
year by elear.ly ex¡:ond_ng from the heginnånq n¡y
s brengths anrJ vteaknæËìËìrìsj o

'l 5" 'l'hr: use nf a tapr: ¡:ecnrder: dr:ring an åntervir:w t l
wnul-¡l prac.luee tss nlucli se-lf*ccl¡rseåoLlsness and uln*
natu::aLness in mn"

î6" The use of a ta¡re reeclrd*r cluríng an intervj-ew l" ]woukl prnduee tur: nueh sr*]f-eonseinusnßss and
unnaLuralrress in the eJ"ient"

tr I" lalkínç¡ to tlre cli.ent aba.it using the tape recç¡rrjer
and alskíng far his cnnsent elives me a valualilæ
mppar:tunity tn help ttre client be elr:ar a[:sr:t the
neturs anrl purpone rtf, the inte,cview"

'18ç usir'ìrJ * tape reeorder i-n an intervåew wouJ"er help me [. ] I I i lto cnncentrate an tl-lr: person ancj his ¡:ratl,tem by
freeånq me¡ fronn the nece¡¡sd.ty CIf nrakång mr:ni,e,I or

ä æ # i":*:.: :,,:.: I.: l.j*u: I.:.:.: :.:':o:":'ä õ * H s ¿ã ã s æ ã Ë 7':: u *
f TT; CA YIJ pË RIT/iRDT titi 'IH Yft ÜF"

ËlË.cüRnï GS IJF YI]IJR TNTI: v1[hJS A$ A fì/\R'!' ür' PIËil1 !üûRK TÏT]N

I s J"åstened stuelemt t nÕ FiL !ì

ll
il

tl
t:r t:l

I tlr
¡.I

rl

IJ

irtt

l-]t"l

ti

Ll

IJ

rl

r
L.

o r
uati.urt.

ï wr:ul,d "l-j"ke tei use tapes nf my intervinws tr-¡j.s vuay; yes[ l; nru¡ i
Not fiure:fl .] a Reasnns f'nr ycrur anËvdnrå

?" T'afies Lised ån snnËuftaticln with vour fieJ-cl wn::k strue 'tor 
"

I wnulci J".t[<e to use tapes of m.y interv:i-ew$ ån thj"s way: yesfl .]¡ ruul ];
Nat $ure[ ]; [ìøas;r:ns for: ynur än$we::;

JO
"f 

a neq sr t¡ged fmr cji-E¡c¡r ssii nrr w"i th f'el"ler,'¡ stude¡nts:; nrl the f:i.r,:itrd r'rnrk i,nstru*tns-
I wou.l.d Like tn r:sr: t+ipns erf'rny,inte::våews ån ilrån w;.ry: yer;[ J; rvni" J;

hlnt liuræ[ ], Hrpa$sns f'crr: yr:ur ¿tnsìhJr:Tå
ü *á tï r; s¡ *: = if; r * * E z y,x i* g i; f ñ ;,1 E * :: x * *: * g g âj it i1 h l;: s ilìì * ;í *
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IV" Ï{'ynu f'ee}, aJJ. thinqs; cnnsi.clære¿l , thnt *he¡:e woul-d be no }¡snr:fit tc:
yor:r 'l'ielrJ wurk practi-ee ancl learning tl'rroirgh terpe ::eco::rJ.ing of ini;e::views,
or that the elj-s¿ldvantaç;es clearly outwëieh thn advantågËs¡, gåve reasnns:
beJ nw"



0t:t

AFfJ[NilTX N
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Researeh Prnjeet
TAPF" R[[üRN]NG TN TÈ=RVTË.WS TN FT rLA !1/I]RK ËI]IJ ËA F}üN

Instruct,iclns fo¡: Quæstionnaåre Nso ã

'f'ur

Fart iuatinc¡ 5tudents

Fartåei
and

¡rq Ëiel"d Work Instruçt,ors

Tri Students hfhn Ha ve [' d ln fhe l'i¡st{ I Tp lìrrp 't i nnsrr.à {-re

afteï,
We request that ynu fålÌ in thisl seconel que*tåunnsire öf; $Õ$n as puneåbl*

a) bapinq at
Lr ) using the

self a"lonÊ, one use
a sjufl*ürßup of it"

Ïn order tc giue us tinre tn cr:mplete the rese¡lreh projeete this qr-restiË¡¡n*
aå¡:e shoul.el be retci:rned tn us pensoniltl.y or tlrrnuçh Mta* HaJ"I no ¡.¡¡ter t,han
Fr:Í-daye Marel-¡ 6. V,/e wi-Li- be pleasecl to receive åi any tj-ne befc¡re.bhat ns v*e.Ll,

Ït is ,importan'b that yot-r wc¡rk throuç¡h thj.s questiennel¿.¡ie irr t,he oequeneegiven' Vúe ask fu¡: fårs't inrpressions j.n sectinns II ancl III' unr:cfleetåve re*
sfrunsesj *n te¡:ms of Vuur ¡rresnnt attiturles ancJ jrldqmerr,ts* Tlreno in o¡:etionIV we are askinr¡ ùheit yut.r he rçf"lec'bj.ve arrd ana:ytiùat, esp*cial.iy in t63rmsuf arry æhanges in your ¿lttj"tudes nr judgments a::isi.ng nut nf your expe.niener:swith tape reenr.lirrg and prr:ybank in f ier"el wcrrk eelucationo

Siee Licln V asks for adclitir:nul ol,¡se.rvaticlns aL¡out rel"evant matters
whicll wÍ"LJ. nut lre irreor¡:a::ateel in-ho the statís1rieal section of tlre:researchprojeet, i:uL whi-elr wi"-LJ" have a *uqgeståvr: val.ue fnr pract;Lce o¡:,fLrr".ther
rer,¡ea::e h.

Jeast tlrree ånterviews with u]-åentr.¡ anel,/nr qroupm, ancJ
tape* måde irì thræe different wåys - one studi.ecl by yer'rr-
d witl"r vou.r ingits*Ët*r', and ane useri in ycrr,ir f,i.eld runit or

oF tVo¡:k Irrs \,t'i Lh $ tu rticå f-n -lhe¡ 
Pr:r:

Your r:i¡servabir:ns and juclgmen'l;s r:n thr,: m;¡tters raimed in thi,s c¡ues.tionn*aire rui-l-L be va-l-uabl.e'bn the researeh project bntlr irr tl:emsel"ves, ancl :in ¡:mJ"*atjr:rl ter the anÍ;tdrÌr,"F g5.ven hy the s-L;r¡elents.ln you.r: uniL. In ¡re publ1shecl
rnrsulLe;, 11ü t"lí:lr!1È6 wj.1,I be¡ qiverru r:,ithen: of r¡n:lts or pa::tieipants n.r: agr:nc;i.r:s:o



69w* request therefn:re.r that yot.r aliin fiÌt in this e¡uestiunn&ire,, ¿n$ulr,:r-i.rrq
each qur:stinn ir:¡ terms uf wh;¡t ynL-r jL.lcloe l-n be Lhn -co,lJe,; Live exr¡e:rie'ee of
Lhe iltrJslenl¡; parÌ!:iFipati_nct", an.J,/or, wlre::r: "p¡.,*.,prioîi,Jîirî;;î;,fffiff ,"rtther volue: ¿rnrJ ef f-nct of tlr j.s L;:¡r-Í-ng in Lhei¡: f.ielcl wç¡::l< edr¡ca L j-on 

"
As w:ith the s^Luclents, we r:r:e.¡uer:t Lhe questibnr¡a$,¡e br: ::e.Lu¡rned tn um 6y

FrJ-eJ;:y March 6 tu clive us ti.rne tr: cnnrp-lr:te fl're ¡r::u"i ect.

Êlae ì¡ües'Lentt
IJcIL: L"edarL:man

I"le ue art: h Pro j ee t ; TAfrr_ fl [[unniNG INTtÊlVIti\dS IN F"I

.Qgleåtq,E q [e;¡q .Ngl r_ jl
¡ ' ë-dqKEßQUIrU.-JM []$güLm
Namr':; ** .__*Í-"ield i;{nrk Tnstr:r¡ctor¡

þ:ti] þJÚRK IDI.J {:AÏf IJN i ï* ir{:l

Nr-rnl;e¡"' c¡f Intr:rvir:ws; tapcrr; a) w.i.th j,ncrivj.ejua"r. e ),icrn"bs[ -j ; rr) r,lí-th fauri];ri.r:sI
e ) gro'rp*l j,

Nt-¡m[:e:: of t*pecl jntr':rvi*ws urled fnr..l.ear:ni.nq pu]:froFFsj: a) try r:tueJent alone Ib) by student wjtlr instnrctorf -j; r] irr f'jeJ.d wnrk unit ur sub*çrnu¡:f

J

t"
-ls

_1"

ïï: _i_tUj ï
*qt{usrue

îH[: l\t'rrRn T[. KE'. un ftt Ar: Tn THI [j'

iThe staternents are prÉiEiented hesei ån ÍrlenticaJ. woreling ancJ elequcrneetn liee tion lI of the lårst qut: sl"iont"lê$re)

ï1,Tc T T RI ìd

l.tb-[r]Rll NTS üT YÜUII T NTNITVÏ[W:; TN FTËtil IJNRK ATTf.lN

1* Ij.st tn the s¡-t- nt al-onr¡ observ¿¡ cli sel.f*
syiil#Ë3¿gå.

ï find va'r:e in using'baper of my intervi*ws th's way; yesf J; ru" ¡ ,1uNnt Si.me I I,
i:ìeasr:nç f'nr yor,rr: an$wer;

') Tauæe us:ad in n o rrsu -Ltatior¡ with vr.¡ur fiel"cl wo¡:k ínstruntnr
Yes L J; nro [ "j;

ï f

I f'.incl valum i.n ur.ii.ng t*¡-ree uf rrry in'bervi"er,vs thirs way:
Not sure i- -1.

Reasons 't'ror yrrur answe;:¡

3" a el fr:r-" ssånn with stud anci thc wnr:k

Yes l" l; rilu |" "];
ï find val-r:e ri-n uning tapes nf my j.nte.:rviews th:ic; way;

Not Suræ [ J,

Êìeason$ fnr: your: iånl:ìw63Ji 3
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IV c {.iN T"l"JË Rl\si1.5 üi: YiJrJft frXPERlIN{:[ i¡i]IH TÀPËD INTt.ËlV1íiWi ANn Ft AY13 /ltK lN
VAR 1I']I Sf,T1'T ÑGIì r'üa LrAfìNThtt r) IJRFüSti5- ml IVIMË.N'T

1. Wh¡:t nontriL¡utåein cjj-d L¿lpr-1 rrjcnËrJ.inq nrrke tn yorr.r 'fr,rnctigning els
ui-elwer oJ: çrsuJi fu¡acie): on eaeh necasir.:ne pouits-trå or neerative? üici
er:¡:tion c¡f this cnntribution ehange ¿ì$ yãr_r [reeame rnoìrìÊ expLr¡j-*need
prnceduræ and uti".Li.eatiun?

[*p**r* j

ar"l in ter*
y0r.rJ: per*

wii:hr tapír"lc¡

ä" I'Jhat eontri.bution ciåd
e l-ient :relatiorrshipr; an,:l
your juclgment aL:out this
Çeduxìe and useï

'Lape reeordi.nç; nrake, ¡:rcleåtåve mr nr;qative, .to h/orker*
cJ.ient ¡:ar:ticipiltÍnrr in the intervi.æw ur çr:otr¡:? Ð"tr1
chi,rnge ES yr.r-r l¡ecame mmre {"amili.ar vuith tàfrj.nq prs*

[ *p*** ]

3" What eeJuea'bietnaJ- advantagÉsi úr tJi-nadvantages 11m you Éiee in taping inter:u¡j-nws
for supervi.sn::y ancl l"ea::ni.nq purposea, enper:åal.lv when conparerl vui.th p::neessl
reenreling? DírJ any ehancle take plac*::i.n yor:r: juclq;meln'b. abnr¡t this as ycru br:name
more Êxper.'j.eneed with ta¡;rirlr:l procedrlre and use?

I up"** ]

4. lrthjch tvay or wãyfÍ ol¡ usj,ng ta¡:es in pJ.;i.yback h;¡ve ycru founcl tn bæ rnns,L heJ-p*'f'u] in the J-earning pÍ:cjcËÊåff? Il.id any chanc;e l,ake plalce j,n yoL.m jurìc¡nent ahnult'thi-s as ycru l-rec¿lme mors experienüer:ì in teping prncedure anrl use?

[ *p**".]

5" ]f, you {'ee}, alt things eonsiciered, tlrat t]re.re j.s nn hen*flj"t ta f.j.el.d wnrk
prar:biee and l"earninç |,hrouçh ta¡:e reenrcjinq ol" intervj.ern¡s ianel plmybaeko nr
t,hat t,he dísadvantaclæs elearl.y outweigh the aclvantaqßsi, give you:: 

"***on* belsw
¡lnd çamment orr any öhånge in your jucìgment aL:out bhj-ss a¡rj-síng frorn famíJ.i.erity
and expr:r-ience v¡ith Laping p;roeeclure ¿j¡nd use"

l'*p*** "l

V ¡ UTllËlT RVATTI]Nfi

Re¡:or:L any furtha:.i: c¡hserv¡¡t:ì-etnr¡ etr: sulqge,:ståonç¡ arj.s:lnrì uut n1. ynur expß*.ï:*
.ten{}e wi-th tape xecor:dinç intervÍew$ in fli.el.rl wurk ecluea't$"orr, rergmrding su*h
thi.ngs ar¡ Lhn {'o}Jmwing í

A
öo Meahan-"ic s. eoui,nment. techn cu$s of tnr:inn a¡rrl r:J..avback.

[*p***]
2. Freful: r¡avs fn:: the ent and/ur clíerlL to he i.ntrodueed tm tæpinri
involvement -

[ *p*** -j

3* Addi'binn.r-l wavs o'f u*ånq t;:r-:p:-i anrl tani"nrr in .f'ie}d wnrk ecl¡."¡eat;inn

| *p*** |

ãtn O.l) UÍìJ thr:m i.rr
!l

[ì wnrk eduËatiûn
intsr:v.i"ews4, [eutie]ns; wfr,rn I.n må.$ eåaJ- såtr.¡atinrrs rB3 taå,v J- 11 äsi
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APPITNUIX t

THF $tl".l[MAîTe nRtstR üF T[11. AT'l'ITtJl]f:-TtgT,tNl-; STATf"t4frNT$

s" ËeuåÉ
', 'l 

' T[re use s'f a tape r:ecorde:: werr,rJ-d st.ímel]ate ne to eicl my bsr$t in an
i.n Le::view"

2."lhe us;e of, a tape ¡:ecc¡rdea elusirrg an inte:rvi.ew wor-rLcl peetcluee tun
r¡¡r¡uh sel^f*cr.insc;iuuÍ;ness; ir'¡ rne.

3" UsiniJ a tape ¡:ec:Õrcler in an intervåew u,nul"cl help rn*, Lm eeineentraLe
an the persorì anil hiEi p::ablem by freeing me frr¡rn the necessiby ul" moking
mental ns written notss fnr later proc€isË renording"

4" The mechanics of usirrg a te-rpr: reeurdçr wuuld tre Lc.:o clistraeting
during the intervieiw tn my enneentratiern on the in'Le.raetiun with thei çlient"

5' l"apes us.rtler].J.y gåve a mclr(i aú:ÊLrirate pi-clbure than v¡ritterl recot:d$ úf
s¡hal, tosk pl;,rce in an i,ntenview beËause'bhey inclu¿le n¿rn*ve:¡:!ra} rnat.r:rj.ai sgch
as påìr.rFi{lË, infLeetiDnn sighs, eteo

6" My anxirjty ebur:t seJ-f*exPosure i.n J-ater playtraek fnr "{"nstruetsr ancl
pÉjas$ wor¡l.d meker me unabLp to interview clients ef.f eetively.
l"J f,i,ien t, l'uncti-oni nr: þJhi.le Beinu larrecl

7" Ta,lking to blre elient at¡out using 'l"he tape recr:r:cler and ¿rskinrl lar
ilici corrsent gives me a \valuahJ"e n¡:¡rnrtuni-ty tn heJ"¡: the nfient lre ele;:r al¡nr.rt
the r¡aturn and purpose uf 'bhe* interview*

B " 
"lhe use o'F {r tafie recr¡.rder dur:i¡rc¡ an åntervi,er¡ vuclir l-rl ¡:r:ndue e tuo

mueh se"l.f*cnn¡¡c;i-ousnæss arrd unnatur¿:lness in ,Lire eli.ent"
9" Tape rec:nrrli.rrg f i:r letc:r analysis anr:i eclrrr:u-Ltatin¡r cnuLd as-.;uue the

n"líerlt Llr;,r't ir¡,r witl" he get-Lirrc¡ tlre Lrest available heJ"p"

X{"i. Thr-:: usi} üf the tap:e reçordpJ: would oftcln inte.r:f'e::e with ç¡melcl uunrl<*.n*
elåent rnJ.al,iunshi.pso

11. ['hn avaå1al¡i"].i"ty nf a eeimpJ.ete reËnrrl nf thc e.l.år¡nt¡s stal,ernr¡rrta¡ ml'
friel pr-"rceptimn of the prmblem:i.s ¿¡n irrrpor:i;ant advanLerç¡t* i"rr'L,he uu{r of tapes*

1?" [ìr.¡nsu]-tatiun ehmut inter:vieçvs wi.th my instruc'Lür or perlr$ whj.çh
j.rrc"h.rdes shi.rr,irrç; Laper; with 'thernu r¡iul¡¡íc¡s elir:nb confåclential"i.b.y even when
h.is ennsent l"¡¿¡s heerr snr:ured"
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t" Tlrr: I clt.lc Va"l"ue nf Trl

tr"l , ;¡,* eiL:jr,:cLivíty and ånclusiveneÊis of tar¡.:e recorciirrr; innp:reives ilre
educatic¡na,J" pntentiaL of the fie.rci wr:r:k year,' by elearly expusing from the
[regfnnírrg my sLrenqths and wesknesse$o

14"'[ape recordinçJsi clraw too rnrlch atterntinn te sucþ thinqs as npeeeh
manneri$ms and per:snrral idåosyrrerasåes, tu the neg.Ieçt gf more vital aspeets
af' the inLr+raeti.on"

15. Tape recelrding$ are meãe ce¡nvenient ar"rcl ti,me*savínç¡ thr¡n written
processì recordi-ng 

"

X6' Listeníng to a tape of an interview tn analyze åt takes toe mueh
tirne in comparåsotl with usinq written recnrelm whieh Ëarì sLlmmfirjze anel ev¡rl*
uate,

X7" Tapes of ånterviews wou-ltl he.lp reveet any t¡l-ind spots ur slant1ng
ån my rÊ$ponsìers; to th¿r t:l"ien"brs i¡ehavj.eit-lr and his expressir:n of the problem*

18. ,4 tapæ reenrding af an inbervåew gives too slistorted a påeture
because it l-caves out sueh beihavåoura.l eues as l"ateness, p::omptness, posture,
eyæ anc.l hand movemen'Ls, el::ess ete *



IJ

APPINNÏX I]

ÅÐÐïTIrlNAt- uESt:RVAl"It-lNs uf: suBJ[[=rs tfrJvt}LVET] IN THE !r"r"ury

The seeond questionneire of our study cnntai-ned a section nn ül|ie_t_ü_þ:

gçr-vgti-q¡rq that reported citt"¡dents¡ anrJ instructs&-sr eûmrnerrts on æny fr..rrther

observati.sns c¡r suggestions arisinç out of thæir experåenees with t qpe re_

eordinr; ínterviews in f.ield work erit:cation. dr r+ummary of so¡ne of thæse finrj*
íngs fmllows "

I" Meeh U Jtn Severæïa ir

esåmnients referred to the diffieulty of obtsining ta¡ræs and tape recnreiers,

and uuçqesteei that moræ thari r:ne shar¡.Icl be ¡eveilæble fel:r each fi-elei ur¡it if
no f one for: ese h studænt " The quah.tv of maehines kr&rs ælso ref err:eeJ to ancl

althmugh i"t wes fc¡unel that Lhe Ierrger machines ha¿l el-ear ræpraduc"t i,{rn or

pJ"aybae k u the *maller, portæhle u cassette machines ( especielty .the Scln"v ) ,

weræ p.r:eflerred bec¿¡use of thæi¡: ease in use, pei;r*;ubitityu ancl siue, lt w¡¡s

¡l-Lso fnurrd'chat the huå1t*"in*rnåerophnne åri the Lielny maehines anci the i:irttery.-

etper:ateri ma{:hines we::e lessi dist,raetinç unri cjåcl ne¡t j.nterfere w1t¡ ånejiv.{d*

u¿¡1. or qrsup funetínnånr¡.

Pre f"p:r' tin-} w¿sve t' the stuclEqn t ænclÁ:r: c.'t i nt tm hrq :in* riucr¿d

-t"f:, tgpéfì¡. åryvJl$vq-üqnt. F'leny eomments suggestecl that the ,t-*¡:inq sf i¡¡tc:rviews

Lle åntrnellreeel to the studerrt and,/or c1åent in 6 s,¡{¡,6jqfrtfo;..wa::el wey" üne

typåea"l" studcnt steternent we& üs flnllmws¡c

it shËtu.ld [:¡e i.nt::mdueed tn the stuclent/al:.erlt rubjr*ntiveåy ær¡cì sr*tter,_
nf*f'-.rctåyu stati.ng .ttrs pr.rrperse and f'unctånn. It *;hcu-rd ther..l"c:s:*, he
s;eJ"1'*explenatnny mn tr: íts usefulnæses.
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Severel ¡.:articåpants sugqested th¡¿t 'the c't;uelent shouJcl be introelueed

to tæpes in the first year of his sscial. weirk eclueatian anc] pref,erably nnt

with crients at first, hru'b in role*playing situ¿¡tiÕns" Ihås way the st,uelent,

wmuld he less anxious about exposrjïe and coulcl famíLiar-tze himsel-f wåth te*pinç

*nd its values' It wes a'lso suggesterl tha* ehårdren ænej teenaqe c-îients¡ slrouJ-61

he intr'ndueed ,tu, taping by f;he use sf en np¡:ortun$.ty to pray wåth thæ

equåprnent, üet used te¡ it ænd their eurinsity wouJd be satisfied"
[Jne studen¡t fert thet tepinq eoulel be a threat,ening situation fur the

student ¿*nd therefnr shr:¡-¡frl l¡e vsrur"ltæry and Rst æn expeet,ed pert ef se¡eia1

work edueatien "

't3 CI n

Several eamments referrer-ì to the possåbilåty of tapiriel the student*group unit
meetángs end diseussåons flor the purpese oF anelyzing ,theå.r esmmunícætion

mnd grerr;¡: procesås far }earniüq purpÉlses.

üthær esrnments sugqested that the tapes nf interviews cnuld tre used

v¡ith elåent¡s tei heJ-p them {ïæin åns*qht. tne stucient actuarJ"y usæej the tepen

ulith æ grÕup nf teerlaçlers to help thern see their qrnup p,rûcess ar¡d therefnr:e

åmprmve their prrobrlem*soåv5nq ehititåes.

Twm ntudent:s suqgested 'bhat supei:vi.såon sessions sheiu.rld he reemrded

ht'¡t clirl nnt say fe¡r u'¡hat v¿*J.ue. Ë. va.lue was $ëen hmwever, å¡r uæinc certæin
pa::ts of n tape to den¡onstrate to the sts;elænt unit, eertaín tecÞrnirqueso inter-
elt: t,i.ons u or enr.liben t,l

4, n V.TN tr-r

ehis rus cl ed si . F-i vm e;omments

rmfer::e*d tu the need to use cl{sc:re*,i.un ån åntrncluei"ng ,bape recr:lr:elinç ts the

e I"d"en-b, especåalJ.y inr t,he fjr:st årrterview, as the e"i.iænt rne.y [:æ u¡rse.t, sÀrs*

Aelditi"etnæ.I ecnrmeRtgq mex.y he {,"rur.¡ncl j"n
tapinq ín f':l'"eåd wnrk edt.Lcat-iun.

l
Åppendix F- çnncernj.nr,¡ usen r:f



;s
¡ri{]åcusu nr thr:eetæned" ,Altheruç¡h sever*'æL st"uclents felt that a^ ånte:¡:v_iew

shnulri anly bre taped ifl he anrl the clåent feJ-t cam.d'ort¡:hle abnut it, one

*ommnn* eurrlgestæd that the etient wcurld partíci.¡:ate i.f the stqjdent fnlt con*

fielent.

nne stticjent warneel of the elange.r clf one assunrång th¿:t a tepe viourJcl gåve

the whol"e påeture of ¿¡n år¡te¡:wåew as snmeti"Rres the verbaÏ eontent een be årreJ.-

evant, espeeielJ.y wi'hh a lourer*eLæsts cJ.åentu Annther eæut.i.e¡n st¡¡,tecl wæs iLhat

the L¡se of a tetpe that u¡as nf ponr quaJ"åty ar eiÍffåeirlt tn hn¡ær wr¡uJd resul.h

nnly ín wfrustreltimrl , boredom, and with¿lrmwaåt mn the pr.:rt of thor¡e ljstæn*

ånr¡ to the tepe"
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APPTNDTX I

SUËGISTTONS ABüLIT USTNG TAPIS IN SUPf,RVTSTI]N

0ur study foeused partly on the use of tape reeordångs of sncåa1 work

intervíews ån supervÍsinn sessions in fielcl work eriueation anej this has þ:een

referreel to in Ëhapters II and III' and in Appendix t" The fåte¡:ature men-

tiÐns varlous aspeets of tape reeordång and the supervisory relatianship that

suggests further uses sf the tape reeorder in supervision"

e' H" Fatterson wríting ebout ilSupervisång Students in the ËounseLj.ne¡

flretieurnutf ån the Jqqrqnal qf Çqqrreçlinq ppvçhqåqqvl states that the super*

våsnry relationship al"ways eontains an element of threat and this is no "less

so when the pj"aying of student tapes ås invo.Ived, Sjnce th¡rpat inhibits anel

reduees learnång¡ end leec¡s tn defeneesiveness and resist,&nËe, åt must be

redueed to a minintum i"f the student is tp ehange, grow and develop" Fatber*

son suggests the fnl"lawinge

The supervåsory ::efatj"onshåp should lre pne ån whieh the student is nr:t
threetenedu but is aecepted, respeeted and urnderstood, so thet he may
l:e free 'bel enälyze and eNplore hås rala'tionshåps with his clåents and Le
modify anel çrow fn sueh relatåonshåps " The probJ"em erf evmluatåon of the
såtudent by tha instruetsr eannpt be avsÍdedo aRd thuls Fnuet be faced qvåth
the student 1[o reduee ae mueh es pmssible the threet whåeh it ånvnlves"2

Hhen stuslent tnpång is ånvolved, Patterson suggests that it ís wrong fsr the

supervåsor to reaet to eæch ænd every eounumlmr ::espßRs€ beeause åt ereates

1*t" H" Fatterson, hsupervåsing Students ån the üounseling ÍTrat¿eumurp
-ds-u{'Ægå-"-o.J_.-teusqeÀånq f.ç*v_qhqÅpsv, ff , : (1964}¡ p" 50"

)-J[åd""e F"53.
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a threat to the student and dependenee oR the supervisor" Rather, long see-

tions of the tape reeording shoutd be ]istened to in which eve.ry response of
the student ís not anaryzed" As wello if the supervåsion ås strueturerj so

that 
\

the student knows he is to eval.uate himseåf and is expeeted ts indieatehie own queståons or doubts about his performance, then the supervisorysession beeomes, . " .6ne in whieh the student takes the responsibitityfor himserf nnd the sessåon" " " The student, íf not ånterrupied, leet_ured to, críticized, with his místakes being thrswn in rrås façeu wi-rltake the responsíbåtity for analyzing anci evaluating håmserf":

Genrge Ðemos alsn writes about the supervisorts rnethod of eriti.quing
2tapes.- He saíd this et¡out the comments pf three supervåsors (a permåss*

åvely orien'ted supervisor, a direetive-slinical nríentecl one, and a middLe-

of-the*road type) n who lrecl tåstenecl to the same tape of a counsef,sr*cfåent

in teraetíon a

Theireritiquesclftl"letapeelÍnterviewwere@¡and
involved comrnenting on how to ímplement tnriîonrìn*ffiÏñFpositionso
rather than being responsive to the mere impor:tant cråent-eounseror
interaetions 

" 
J

Demos befåeves that Ba more clesírsble method clf pritåquing tapes is tn eentre

our ettention on the s¡rgç-esg of interviewång rather than ssme predetermined

end resuåt""4 so that instead of asking questions tåkee

What were yau ettempting tu dCI?s

temos suggests that questions the supervisor shoukj ask the student counselor

woukl be of this kånda

were you ê!î,Êre of the feeåings and attiÈucles you were experieneinç?Ðid you permåt yourself ts see thångs as the ätier,t saw them?
hJere you comfnrtsble? Ði.d you enjoy the intervíew or were yüu tenseuapprehensive, 0r bored?o

l Fattereonu nsupervising Studentsu{t p, SZ

- lu:"*g: Þ" Ðamos, trsuggested lJsee of îape Ree*rdångs in tounse]ång
Supervås5.on.t'.8çË-qan-[E¿-qn-d-å'Jld€a-çe--d-ou.*{^ns}-,' xL]I (it*rcn Lg6a), o" Zor.

'Jå¿g'¡ P" 705"

o' u''J&¿g.
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ïhås bråef summðry ås only mËant to be a suggestive rosk at aspeets

of the use sf tapes in supervísion. More researeh is needed ån thås area

of socåal work edueation es has been suggested in the summary, Ëhepter v"
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O'}"H[Iì U5[5 TË' T"AF[5 TN FT[tD i,üi]RK ËNUCAT'TCIN

üur sturJy was rnstricted to orre particu.lar use of the ta¡:re rteenrrji.rrg

tnoå j.n fi.eld wnrk edueationo ll/e'focr¡eeci a'Ltentinn direetly an the eclucatinna1

vaJ'ue ts student's af taping the,ir own'furretinning as enunseloJrs or: gnoup Jeaclecs

for,late:r: playhaek to ald the str¡clentts own tearning, The rtiffieulty nf hnld*

ing'Lo sueh a n¿irrow f'oçt¡s ås inclir:atecl by thn faet that stuclent rt:ae¡,ion tn

the use pf his eil"rn tapes in peer group srnssie¡ns wj"ÌJ. be inf-Lumncçd a,J-uo hy

partieipa'Linç¡ in such sroLlp s:valuations wlren the tapes of r:the:: students are

being used. 0bvir:us;J-y, there are other ways ån whj-ch tape recurding ean be

uf value in fi-eld work edt¡eation nf soeia-l, work studentso bec¡innirrg with

variatåons anrl æxtensiclns of t,he methcld eentral tn ou:: sturly" I¡¡.bhis

seetion we w:i'J,l- present bråefly a elescri¡rtion uf sclme of tþrese arjelitínrr;r,I

r¡ethocls as deseribeel in .bhe t.í.teratureu

fvlinnie 11" Kerry wrerte of, her expnrienee* ån lgl*-gåseåqup_Ëh whir-æ sl"lr*

wos eiirentor of l-jrs;t year fielrJ wark at the Sårnnons [lei,Ilege Schclgl sfl SoeåaL

hlnrku At t,he schnol they teped råummêry di.scrlssånns uf cases o{. stL¡clenbs

wnrkåfi9 at th.r:ee cJifferent kindci of agenuies, with the l'íeld wsrk dåreeteirn

Tlrr] se Lapes wr:re used wåth new aLr:dents whinh, she sayso resulted j.n *ievera,I

berlefitsu Thuy gave nmw nturlentu eclnfírJence by showång them how pr.,evielus

stuclents hacJ qr"ri"ck.Ly J"ea::ned t;er ,identi.l"y with the agerrey eurcl thæ ¡:rrfessåan'n

and the new studr¡rtts saw the grnwth of bhr¡ f'r¡r:mer mtutlentu mver the grr:eæ

morrth periocl , Shn us¿:d the tapes ulsn w.ith finld wçrk j"nutrL¡çtr¡rs; with fire

resu-l't 'rhat 'Lhey ce¡uJd dislcusrs s"bancJards anrl exprre'b¿¡L"iuns in field wnrk
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con$Ë.icJu$ awarrlnr.rrìrå he* Lexts; 'L,he wi-çidum uf' a seJ.eetecl teehrrique.
cnunseJ.mr saicJ , tr I now th j"nk l¡etfo¡..e I tal.fç 

" 
101

lls ¡rrre

üha::les Bu I'ruaxo Robert R" i-arkhuff and I ìJouqls rvrçte in .the Journa.l

of üounsel,inq fruvr:i:nJ"oüv on srïowarcl an Integ::ation of the Didautie and Ëxper:*

ientiai Approaches 'to "lraining in eor.rnse.Iing ancJ Psyehotherapyn,,2 Iheir approach

strives for a step*by*step teaching af theory anrl its appJ.åe;lt5,on ån praeticeo

They pJay r."eceirdinqs of íntervjr:ws of t.rained eounseln::s for s.hurlellL,snte:

i"-Llusl;rate pelints of theelry, They play early reeclr:rlings oF a.brainears efiun*

selirrg ¿ånd ask hirn tn änË¡"l'yue it i¡r terms of theur.y, ancl they cornpËr:F a traåndels

ratinqs of sek¿ci:ed segments efl his nwn Ínterviews with the::atings macle h.y

more traj-necl pea¡:Ìe in te:rm$ ofl specifie t,heclretiea-1. nrr::deJ-s" ì'hrnug¡ thi*

ËlrüÊess they feel a sbudent rearns sbep by step before havirrq-bo faee mnre

demanclirrr¡ anti eompl*x såtLratinnso

Annthær: "i.maelinative approactl w¿is detailed by Marvin I Sl"rapig i.n the

.Alteriean J0_r¡¡:nal ot*Ü_{:[hup$Vqltijìt-+y uncler the titfe of , tt'¡'***ning Uh:serwatåonsI

SkåIls in ehi-ld Psyehiatry to Medica.t 5t,udentr.,,3'l-he stt-¡clents invr:l.,ved were

in their fi"rst year of training in chil-rl anri family psyrhiatry ancl were no.t:

yet bei.ng held ¡rrofessicrnally responsitrlc for any pai:i.ents" Intervjewn con*

due tr*d hy graduate professic¡naln b/ere rr:sorded, inclurJing bui;h the interæctåcln

h:etr¡een the fanrily ancl th¿: professånna-l and a perJ.od when thr: farnily a-lonr.:

interacLecl as they fi-llecl in a questånnaåre wåilr twen,Ly j.terns" -l"l"le faculty u1.

the schoof editecl this tape dnwn ter twenty mårrutes¡ ancJ a typeel treanseript

sf the edited vrir::sion t{Es p3:eparr}clo $"bueJents, with th¡: t:ranscri¡:t in htrnd,

4
'J-U.ld., r Þpo zfJtJ - BX .

2üh*r.l** B" l¡ruax anrl e¡t,l¡mrs, ttîr:ward en ïnteq¡ra'Liçn sf' ther Lli.claetic anel
tixperåenti"al Ap¡:.roaches to Training ån ËounselÍnq anrl Fsychnth*:lêrpþ"t¡ 

-oj_u_uq¡¡11gf _Cqu$qçL+.'tq f-qVç-hn]çSy, 11, 3 {1964) pp" ZAü * 46,
')J -.,Shupiro, rrIeach;i-ng ilbservatiorral SkåJ--Ls; in llhiÌd Psyehiatryull pp; 563-68"
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-listenæd tn thi,s eclited ve::sic¡n in arnups of sixteen anrl an iRstruc'Lnr.

Students cnulel interrupt Lhr: tape at uny time to make observ;ltÍonsu but they

wntrl-rj be ual"Ied upon to ¿iafend what they sa,íd by the othess in thr: grnup, A

reeordinE c¡f 1;he r:n'Lire interview ancl notes sn j.t was available to stuclents

åf thcy needeel them for furthr:.r researeh into a cjisputed point,

fln a seeûnd tape with a different family, a f,ew students .listened to

th¿: erlit,ed porLion of it, then prepored ê rore play of this portíon for

ather studerrts" Af Lerbhe roJ-e ¡:J.ay, a-1.,1- the stuclents diseuss 't,he famåIy

inter:ae'Lions, and the students doing tlre rsle play also talk of their feelings

whii-e invei"lvecì " Then the ontire group hears the orS"gåna] reeorcling from whi.e h

the ¡:o-le play was taken, and evaluatec the ð{:curaüy nf t,hr: rolt: play ín ¡3atch*

ång the ,interactiorr and f,eelings of thB oríginalo The authr¡rç eva.luate tlris;

technåque as follpwss

As the clramatåe qual:i-ty of the materi-al liteeally e-Lluws t,he cases
to speak for themselves, thr¡ inçtruetnr ir; moræ a guide than an authsr*
tt.y {'igureo The srna-L1 group setting enÇouraqes the stuclents tn teach
one anetlrer; If a student shews his þ:íaa.Laward a parent sr indåeates
identi.ficatåon wíth e ehíld, hís claesmates are ueuaJ-ly quiek to paint
th,i s sut to Ìrím"

Tl]e studenbs graduallv L¡e{:ame freer in repnrting bheir own sulrjentive
feelings' îhe group påekerJ up *he differenee between a c::itieal attitude
and a therapeutie Ëne ancl examined how these attitudes uf 'l;he physi.c.:åcn
cuuld help nr hineler the snlutiorr sf the ehildis probJem, Many simi--Lar
experåences clevelnp the idea t,hat self*awarÊness is an im¡:rortant dåmension
of thn praetiee of Mcdåcine. I

'Ihis brief .ËurvÉr.y is onl.y meant ts be'sugges'tivÊ, not extraustive nf

additj"nnal uses of, tape rcrcording j"n fÍelci work education" Goíng un beyoncl

audinta¡reu new worJ-ds nf J.earning are openecl up by the pnssiiritities inherent

in vic1eotape and inter:view obse¡:vation throt:gh Ëne*hr€y sr:rsens, And going

L:r:.yond field work edueatiunu the use ol'autlíotape* and bÍrlen"L,a¡:es irlgng with

fil-ms el¡rd"["V" in classrcom teanhirrq ot'nther subjects r:e,]¿rtecl to sncial. wclrk

knnwJ.eclge wnr:-I..d seem tcl have a pni;enti.aJ" which h¿rs henrr¡ on"Iy sJíghtly ¡:ros*

peni,ecJ and even les*i mined"

1
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