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Abstract

m}; Sl

The relationship between psychological aspects of poverty and strﬁc—

tural conditions of underdevelopment was explored using a multidimen- |
sional analysis of locus of control beliefs, based on Rotter's I-E scale,
Personal Control and Control Ideology subscales and an Individual-System
Blame measure., A questionnaire was administered to a sample of 120
s;bjects, drawn from the low-income population of MeXico City. A‘

~group of 60 "non-precarious” subjects, those with secure jobs, union

membership and social security, was compared with a group of 60
,”précarious" people, suffering from chronic economic and residential
insecurity. Equal numbers of men and women within each group pefmitted
comparison by sex. The scores of these low-income subjects were pre-
dominantly internal. Within this general internality, precarious subjects,
as predicted, were significantly more external on overall internality-
externality and personal control than non-pfecarious subjects. Predicted _
similarity between the groups' ideological be]iefs was fdund on individual-
system blame, but not on éontrol ideology. In spite of stereotypes about N

womens' feelings of powerlessness, the womens' scores were heavily

skewed towards internality. All the sex re'latedvhypotheses were confirmed:
women were significantly more external than mén on thé overall I-E scale o
and on personal control. No significant differences emerged between the
sexes on control ideology or on the individual-system blame measure.
Attributions for different types of misfortunes-poverty and accidents-were

compared. Results, showing individual blame in both instances, are con- E 2

ey



. | | xiii
sistent with tﬁe overall internality and just world beliefs.

The degree of intei‘nality of the low-income subjects (M=9.4, §Q=3.; 5)
is striking when compared with either the norms for U,S. college students
(M=10 to 12) or with the results from cross-cultural studieé, Nevértheless
the data are consistent with other studies of Mexican populations.

The results contradict stereotypes about the fatalism of low-income
poﬁ)ulations, derived from the Culture of Poverty and modernization liter-
ature. While the subjects' internality appears to conflict with their real _
powerlessness, it is congruent with the ﬁeed for survival in a society
which lacks adequate employment and social welfare opportunities, and
with an ideology emphasizing the values of individualism and self-reliance.
The greater externality expressed by women and precarious subjects is
an accurate reflection of their material and social conditions,

As a personality measure, Rotter's overall I-E scale may reinforce
stereotypes of women and the pbor, by confoﬁnding the rélationéhip between
ideology, individual beliefs and social reality. The use of subscales which
reﬂet:t differences between personal experience and ideological beliefs

helped to clarify this issue.




Chapter 1

Introduction

The present study analyses locus o f control beliefs among thé
'1ow -income population of Mexico City. It considers possible socio-
economic antecedents of control beliefs. Their meaning is analysed
by comparing persqnal and ideological control beliefs and examining
congruent versus defensive externality. The relationship between
Jocus of control and the attribution of résponsibi]ity is also explored.
The locus of control construct is defined within a Social
Learning Theory framework. The development of Rotter's I-E scale
is described, followed by a review of the literature, which consider’s
}locus of control as a personality variable and Rotter's I-E scale as
a valid measure of a generalised expectancy. The research reviewed
deals with the relationship between locus of control and both adjustment
and' social action. | | B -
Internality has been widely associated with effective motivation
and social action. Internal control, personal efficacy, ego strehgth, |
~and self esteem all refer to a sense of effectiveness in controlling one's |
ov§n behaviour and futu:fe, as well as the physiqal and social énvironment
(Robinson & Shaver, 1969). Externality has been found to correlate
with powerlessness, hopelessness and depression,
| Despite the number of studies which support these findings, there

is a growing body of research which questions the meaning, dimension-




ality and therefore the measurement of the locus of control construct.

Doubts have been raised about the ‘assumption that effective motivation
necessarily comes from internal orientations. Several autho‘rs have
considered the meaning of internality in relation tob success and failure.
‘Many étudies assume that internality implies a sense of efficacy, but
it may lead to self -blame and low self-esteem when associated with
failure. A focus on external forces may be motivationally healthy
for disadyantaged groups with a history of failure due to environmental
obstacles. |

Rotter (1975) himself criticises a "good guy - bad guy" dichotomy,

- which assumes that internality is desirable and externality undesirable.

He contrasts "defensive” and "passive" externals, a distinction similar
to thét of "defensive" and "congruent” externals (Davis & Davis, 1972;
Phares & Lamiell, 1974). Phares and Lamiell (1974) believe that the
defensive function of externality may be particularly ‘appropriate‘for
college students, whereas the external beliefs of lower socio-economic
groups may reflect their real external conditions. They conclude,
"...it is important for improved prediction that we begin to system-
atically make qualitative discriminations beyond that simply implied
by internal énd external” (Phares & Lamiell, 1974, p. 877).

As well as this re-evaluation of the meaning of externality, thefe
is evidehce that responses to the I-E scale may reflect political posi-
tions. While Rotter (1975) does not accept that there is a relationship

between locus of control and political ideology, there is evidence of
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.correlations between I-E scores and other political measures. Studiés
of political views and activism on college campuses in the United States
have found internality associated with conservative views, and exter-na‘l-
ity with liberal to left-wing views and activism. There is also evidence
that internality is related to the Protestant Ethic and negative attitudes
towards disadvantaged groups.

The meaning of both internality and:externality is questioned by
suggesting that different types of externality need to be distinguished,
and by exploring the ideological implications Qf internality. The re-
search on these.issues casts serious doubt on the unidimensibnality

~of the Rotter I-E scale and the validity of the locus of control cons-

truct as a pérsonality variable.

Numerous factor analyses of the original Rotter I-E scale have
produced factors which distinguish between personal control beliefs

and control in the broader socio-political sphere. This distinction

between personal experience of control and beliefs regarding control

in society at large, which are the product of socialisation, appears

particul'arly important for low-income groups.

The perceived contingency between behaviour ‘and reinforcement
may refer not only to self-perceptions, but also represent an ‘impor-
tant observer characteristic affecting perceptiéns of others. An indi-

vidual's locus of control beliefs may be projected onto others. In the

case of misfortunes, some form of defensive attribution may be adopted.

Social Learning Theory emphasises a holistic, historical approach

to control beliefs and the neced to explore stable antecedent variables.
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Cross-cultural variation in locus of control, sex roles and economic

‘conditions are considered relevant antecedent variables. In the liter-
ature on psychological aspects of poverty and underdevelopment, the

material conditions of the disadvantaged group are attributed to its

psychological state. Critics of these positions point to the danger of
confounding causes and consequences. Their emphasis is on the mate-

rial determinants of an individual's psyche.

Fatalism, a sense of powerlessness, and passivity are charac-

teristic of Culture of Poverty notions. The study of internality-exter -
nality among the low-income population of Mexico City can contribute
to the debate about the psychology of the poor. An individual-system
blame measure regarding the causes of poverty and unemployment
complements the I-E scale. It provides a measure of the perceptions
low -income groups have of others' poverty.

The low-income population is defined in terms of income distri-
bution. Distinctions are then made between those sectors which have
stable occupations, union membership, social security and secure
housing versus groups lacking many or all of these benefits. The
chronic precariousness Aof the latter and the relative security of the
former represent hypothesised antecedents of locus of control beliefs.

The present study addressed the following issues | S
- Are the urban poor in Mexico City passive fatalists?

- Are the locus of control beliefs of the low-income population

congruent with their socio-economic conditions?



Is the diétinction between. personal cont'rol and control
ideology beliefs relevant for disadvantaged groﬁps?

Do locus of control beliefs contribute to an understanding
of the attribution of responsibility for misfortune?

What is the relationship between locus ofv control and

stereotypes of the poor?




Chapter 2

Locus of Control: A Generalized Expectancy

Locus of control is a hypothetical construct that has been im-
portant in both personality research and a wide Qariety of social
psychological experiments and field studies. Both the construct it-
self and the reliability and validity of the scale designed to measure
it have generated a considerable amount of research.

Locus of control is derived from Rotter's Social Learning
Theory (1954), and is measured by his Internal-External Locus of
Control (I-E) Scale. It claims to :refer to a unidimensional, general-
ized expectancy regarding the contingency between behaviour and rein-
forcement. Rotter (1975) describes social learning theory as a theory
of persena]ity which attempts to integrate two significant trends in
Afnerican psychology, reinforcement theories and cognitive or field
theofies.

Internal versus External Control of Reinforcement

Internal-external control of reinforcement refers to the perceived
contingency between &haviour and reinforcement. Locus of control
offere alternative explanations for positive and negative events and for
success and failure. It differentiates betWeen people who see thefn—
selves as "masters of their own fate', and those who consider them-
selves "slaves of the envirenment" (Nickels & Tolen, 1968). Belief

in internal control means that the individual perceives reinforcement




as contingent upon his own behaviour, as the result of personal skill,
ability and/or effort. External control refers to the genera]ized ex-
pectancy that events are independent of one's own actions. Behaviour -
al outcomes are seen as the result of luck, chance, fate or powerful
others. Expectancy is defined as the probability held by the individual
‘that a particular reinforcement will occur as a function of his behaviour
in a specific situation. An individual's expectancy depends on both his
history of reinforcement and the value of a specific reinforcement.

The relative importance of a generalized expectancy increases in new
and ambiguous situations and decreases in familiar ones.

A 'reinforcement acts to strengthen an expectancy that a given
behaviour will be followed by that reinforcement in the future. The
effect of reinforcement depends upon whether or not the individual per-
ceives a causal relationship between his own behaviour and the reward.
Perceived locus of control is influenced by the nature of the reinforce-
ment, the value attached to itv and past experience regarding it,

Prediction of a specific behaviour depends on four basic concepts:
behaviour potential, expectancy, reinforcement value and psychologi-
cal situation (Rotter et al., 1972). Rehaviour potential refers to the
probability of any behaviour occuring and is a function of the other al —
ternatives available to the individual. Reinforcement value is defined
as 'the degree of preference for that reinforcement, given an equal
probability 6f occurencé of all other alternatives. Expectancy is des-

~cribed as a subjective probability, accessible to objective measurement.




The concept of psychological situation is used in social learning
theory to refer to the individual's uhique experience of both his in-
ternal and external environment.

Development of the Rotter I-E Scale

In his 1966 article, Rotter describes the development of the I-E
scale. The first measure of generalized expectancies regarding inter-
nal-external control as a personality variable was a 26 item Likert
type scale in which half the statements were worded as internal and
half as external. In the same year, James revised Phare's test and
still using a Likert format developed a 26 item scale plus some filler
items. |

Shepard Liverant, Rotter and Seeman broadened the James-Phares
scale in an attempt to measure subscales dealing with achievement,
affection and general social and political attitudes. They also tried to
control for social desirabi]ity by using a forced-choice formaﬁ, This
scale consisted of 100 items, each pairing an internal and an extérnal
belief. The results of two factor analyses and an item analysis indica-
ted that the subscales were failing to generate distinct predictions and
so many of the items, which had been designed to measure specific
sub-areas of control, were dropped from the scale. Items which showed
high correlations with the MarloWe -Crowne Social Desirability Scale
(Crowne & Marlowe ‘, 1960) were also removed.

As a result of this process, the scale ‘was reduced to 60 items

and subsequently reduced by half again based on validity and intei'nal




consistency data. According tb Rotter, the wording of some of the
items was changed during the final revision, in order to make tpem
understandable to noncollege adults and upper -level high school stud-
ents.

The final 29 item forced-choice questionnaire was produced
after further revisions based on item analyses, social desirability
controls and studies of discriminant validity. The items refer toa '
number of different situations. Six are "fillers" and the other 23 offer
choices between internalv and external beﬁef statements. The scale
deals with beliefs rather than preferences for internal or external
control, as the focus is on expectations about the control of reinforce-
ment. The score is computed by summing the number of external items
endorsed. Relationships with social desirability, the need for approval
and intelligence are low for the samples studied and indicate good dis-
criminant validity (Robinson & Shaver, 1969). |

According to Rotter (1966), scale scores correlate with those
obtained by other methods suéh as questionnaires, Likert type scales,
interview assessment and story‘completion ratings, forced choice and
true-false format questions. Among early alternative measures of in-

ternal-external locus of control were a variety of "projective" tech-

niques, such as the story completion task used by Adams-‘Webber (1969).

Tests for children include the Intellectual Achievement Response of

Crandall, Katkowsky and Crandall (1965) and a projective test by Battle
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énd Rotter (1963). The IAR (Crandall et al., 1965) allows for possible
_ differences in the attribution of success and failure outcomes. The
test devised by Battle and Rotter consists of six situations modelled
on the Rosenzweig Picture Frustration Test. The child states what
he would say in the situation descnbed and this involves the attrlbutlon
of responsibility.

Rotter (1966) claims that the variable being studied is capable
of reliable measurement by a variety of test methods. ILefcourt (1966)
also believes that the use of a variety of techniques to measure the
control dimension provides support for the construct validity of the
- scale and evidence against a response-set 1nterpretat10n of the results.
Desplte the number of measures of locus of control, the 29 forced-
choice item scale is still the most frequently used, with internal-ex-
ternal locus of control widely regarded as a unidimensional general-
ized expectancy.

Externality and Maladjustment

According to Rotter (1966) and Lefcourt (1966), the normai indi-
vidual has a strong ﬁerception of himself as the agent of controi,_ be-
lieving that he is master of his fate and develops his ’expectancies
accordingly. The neurotic, depressed or psychotic individual rather
perceives himself as the victim of external forces,

The relationship between internal-external control and adjust-
mént is not, however, linear. There are indications that the control

beliefs of people at either extreme of the reinforcement dimension

R R S




11

are unrealistic (Rotter, 1966). Lefcourt (1966) suggests that seriously
maladjusted groups would display greater variability on I-E scores,
with a probable tendency to score in the direction of externality.

Hersch and Scheibe (1967) found I-E consistently related to mea-
sures of fnaladjustment, with internal scorers less maladjusted. Inter-
nality was associated with indices of social adjustment and personal
acghievement, with internals describing themselves as more active,
striving, achieving, powerfui, indepéndent and effective.

More recently, Strickland (1978) has reviewed the research on
the relationship between locus of control expectancies and health
attitudes and behaviours. Externality appears rélated to debilitating
anxiety and mood disturbémces and among hospitalized psychiatric
patients, to the severity of psychiatric diagnosis. Strickland concludes,

These data are correlative, and there is no way of knowing if

external beliefs accompany a predisposition to psychological

difficulties or if locus of control beliefs occur as a function

of the disturbances. At the least, it appears that the report-

ing of life contentment is related to internality, whereas

pathological difficulties are linked to external expectancies.

(p. 1200)

The evidence regarding the rela'tionship between externality and
bbth learned helplessness and depression is inconclusive. Hiroto
(1974), for example, found that externals were significantly more
helpless than internals and the early studies of learned helplessness

"emphasized the apparent similarity between learned helplessness and

_ extcrnal control; Abramson et al. (1978), however, claim that the re-

lationship may be more complex and their reformulation of the learned
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helplessness hypothésis postulates that internal-external locus of
control and helplessness are Orthogonal.

Strickland (1978) cites a large number of studies whose find-
ings support a hypothesized relationship between depression and
externality. She also recognises that depression is a multi-dimen-
sional disorder and that distinct aspects of depression may be dif-
ferentially related to I-E. |

Calhoun et al. (1974) found se’lf—rating depression scores signi-
ficantly related to general externality in both males and females.
Prociuk, Breen and Lussier (1976) studied the relationship between
ihternal-external locus of control, hopelessness and depression.
Using the Rotter I-E scale, Beck's Hopelessness Scale (1974) and the Beck
Depression Inventory (1967) with two samples of university students, they.
~ found externals sc_:ored significantly higher on hopelessness and de-
pression. Williams and Nickels (1969) found that externality
oriented subjects scored higher on both accident and suicide prone- -
ness than internals.

Strassberg and Robinson (1974) in:a studjr of the relationship
between locus of control and other personality measures in drug
users found that the relationship between locus of control and both
adjustment and self-concept was similar to that found for non-drug
users. Internality was associated with higher levels of self-esteem

and better psychological adjustment. Strickland's review, however,
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reveals conflicting evidence regarding the internality or externality
of various types of drug abusers.’

Internality and Social Action

The above findings suggest that internals and externé;ls will
also vary considerably in their ways of dealing with the environment.
Individuals with a strong belief that they can control their own des-
tihy are likely to be more alert to those aspects of the environment
which provide useful information for future behaviour and take steps
to improve environmental conditions (Rotter, 1966). Internality ap-
pears related to both information seeking and committment to social
action. |

Rotter (1966) cites two studies by Seeman, which look at infor -
mation handling. Seeman and Evans (1962) compared internal and

external patients in a T.B. hospital, who were ‘matched an education,
occupation and ward placement. The int'ernalsb knew more abdut their
| condition, questioned medical staff more and were less satisfied with
the arnount‘ of information and feedback they received. Seeman (1963)
-also found that internal reformatory inmates handled more information

about the institution and parole. The significant relationship between

~ control beliefs and the amount of information handled was independent

of intelligence.
Strickland (1978) reviews studies which relate internality to
seeking information about health maintenance and to the adoption of

preventive measures. There is evidence that internals who value their
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health are more likely to collect health related information, stop

smoking, use safety belts, engage in preventive dental care and in
the case of women practice effective birth control.

Interna]ity also appears related to both verbal and behavioural

commitment £0 social movements., Gore and Rotter (1963) found in-

ternal blacks more willing to commit themselves in writing to some
activity in support of the civil rights movement than external students.
Strickland (1965) comparing activists in the civil rights movement

" to non-activists found the former more internal than the latter.

Rotter (1966) cites a study of workers in Sweden (Seeman, 1967),
which found that union membership, activism and general knowledge of
political affaire were all significantly related to internality. The low .
but significant correlations held even when controlled for education,
age and income.

During the 1970s a number of studies related locus of control
beliefs to other psycho-social concepts. Seeman‘ (1971) considers the
I-E scale a measure of powerlessness, which he in turn relatee to
various notions of alienation. He considers powerlessness a critical
concept for the s'tudy of the impact of large city living and the ind-
ustrial work situation. Within Seeman's framework internality and
externality are seen as reflecting low and high feelings of powerless-
ness respectively. Goodstadt and Hjelle (1973) also associate the

notion of powerlessness with external control. They predict serious.
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societal consequences when an increasing number of people feel that

they have little control over their existence and on the basis of

their experimental findings, predict that such people may resort to
| coercive force as a means of influence.

Wolfe's (1972) study of a community facing a serious economic =~
threat, compared residents of two communities, one of which was.
faced with the threat of the withdréwal of its main source of employ-
‘ment. Wolfe was interested in the relationship between anorhie and
external control. He describes anomie as the sociological counter'-
part of high external control expectancies. While there is a research
-tradition dealing with the social conditions that generate anomie, ex-
ternality is fnore frequently used as a predictor variable, generally
with college students. Using an abbreviated form of the I-E scale,
Wolfe found that both anomie and externality were influenced by the

economic threat, but found that externality scores reflected the degree

of economic threat to a greater extent than the anomie scores.
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Chapter 3

Dimensionality and Meaniﬁg of Locus of Control

A growing number of studies have questioned the meaning of
both internality and externality. The dimensionality of the original
1-E scale has been re-examined and a variety of multi-dimensional
. measures proposed.

The modified measures of locus of control differ in terms of
their factors and thé scales used. Of the six types of multi-dimen-
sional measurement considered, two utilise factors and one content
subscales derived from the original scale, two are Likert-type modi-
fications of the Rotter Scale and one uses an opinion survey format.’

Dimensionality of Internal-External Locus of Control

Mirels' Factors. One of the earliest studies of the dimensionality

of the I-E construct was carried out by Mirels (1970). Arguing that
the correlations between I-E scores and other variables were ‘often
low, he explored the possibility of establishing subscales, to enhance
the prediction of a variety of attitudinal and behavioural variables.

The factor analysis of the responses of a sample of collegé students
produced two major factors. The items of Factor 1 were all worded
in the first person. The respondent himself is‘ the.target of control
and the items refer to‘belieffs‘ about maétery over one's own life, con-
trasting ability and hard work, with luc‘k; In Factdr II, the social sys-

tem is the relevant target of control. The items refer to the belief
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that the individual citizen can influence political affairs. On the
basis of these results, Mirels argues that the distinction between
sources and targets of influence is important. He illustrates this
point by comparing psychotherapy and political education programs,
which may both be aimed at enhancing internality but in differenf
spheres.

Abrahamson et al. (1973) replicated Mirels' study in Canada -
and Viney (1974) in Australia. While both the Canadian and Australian
analyses produced the same two major factors, where Factor I is a
personal responsibility factor dealing with control by the individual
over his own life and Factor II, social responsibility, refers to the
degree of control that people in general can exert over pohﬁcal and
social institutions, Abraham’son et al. also found evidence of a third
factor related to personal likability.

Hrycenko and Minton (1974) using the same factor analytic
method used by Mirels also found two factors, which they llabelled
Personal Control and System Modifiability, the latter referring to
the sociopolitical context of locus of control. They mention that _
Minton in a second factor analysis with a comparable sample found
that the same items and high loadings on Factor II in both studies,
but in the second analysis the items of F acfor I were split between
those worded in the first personband those in the third person. In

their study Hrycenko and Minton made exclusive use of the Personal
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Control Factor, rather than the total I-E écore, and state that in
view of the increasihg evidencek tﬁat the I-E scale in actﬁally multi-
dimensional, there is a need for further wbrk to clearly identify and
measure the independent dimensions of internal-external control.

In their analysis of the relationship between powerlessness
qndvboth political views and activism, Silvern and Nakamura (1971)
used Mirels' factors and found that while they were positively corre-
‘lated with each other, they were differeritially correlated with the
two political variables. Oﬁ the basis of the previously reported re-
lationship between internality and political activities Silvern predicted
that Mirels' first factor would account for the relationship, if a sense
of personal efficacy were the important determinant of action. The
second factor would be more important if the critical beliefs were
to do with the social-political systems.

The results, however, show that external scores on both the
total I-E and the first factor were positivély related to activism and
to left-wing political Views.,. The second factor was unrelated to views
and aétion. The correlations of social-political views and political
activiém with Mirels' first factor were in general significantly higher
than those found with the overall I-E scores. ‘The persvonal control
subscale tﬁerefore largely accounted for the relationship of the total
1-E scale with activism and political views. |

In a later study, Silvern (1975) found inconclusive results con-

cerning the relationship between Mirels' second factor and political
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position and beliefs. In one of two studies carried out on locus of

control beliefs, political position and cultural stance, Factor II
was significantly correlated with political position, but in the other

study it was not. Similarly the distinctions between the first and

third person items produced non-significant contrasts, although the
trend supported the argument that third person items were more re-
lated to ideology (Gurin et al., 1969). |

Thurber (1977) studied the dimensiona]ity of the I-E scale
ambng women who had been expdsed to traumatic physical forces be--
- yond their power to control, in the form of a mining disaster followed
by major flooding in the region. The first factor appeared similar to
Mirels' second factor, related i:o perceived control in the political
and societal domain. Thurber's second factor suggested a measure
of cognitive certainty versus uncertainty. Women who had been eva- -
cuafed from their homes as a result of the flood had significantly more

external scores on Factor I than the non-evacuated group.

Schneider and Parsons ' Subscales In a cross-cultural study of locus

of control beliefs in Denmark and the United States, Parsons and
Schneider developed five different subscales ba§§d‘mop content,

Four judges sorted the I-E scale'i.tems into five unspecified cate-
goriés, which were subsequently labelled general luck—fate, politics,
respect, academics, leadership-succ;ess. Aéféement between judges

ranged from 86% to 95%, and there was 1009, agreement on the location

of 20 items. There were no significant differences between Danish
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and American students on ‘the overall I-E scores, but there was a
| significant difference on the leadership-success category.

A later study (Parsons & Schneider, 1974) of ?eople of eight
countries, Japan, India, France, Germany, Italy, Canada, the United
States and Israel, provides further sﬁpport for their assertion that the
I-E scale is multidimensional rather than unidimensional. They also -
suggest that the subscales provide a useful way of comparing different
countries in terms of their locus of control beliefs.

Garza and Ames (1974) used the same subscales to compare
Anglo-and Mexican Americans. In addition to finding differences on
the overall scale, they also found significant differences on the 1uck-_
fate and respect subscales. The subscales were also used in a study
of factory workers from four different countries, the United States,
Japan, Thailand and Mexico (Reitz & Groff, 1974), and produced
signiﬁéant_intercountry differences. In a further cross-cultural
study, Cole et al. (1978) compared male uhiversity students from the
United States, Me}dco, Ireland and West Germény, using the five sub-
scales. |

Collins' Likert Format Collins (1974) used the 46 alternatives of

the original 23 forced choice items of Rotter's I-E scale, but with a
Likert format. Factor analysis showed the existence of a common factor
and in addition, rotation produced four discrete subscales. The first

factor refers to a Difficult-Easy World dimension, and is made up
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entirely of external items which make genéral statements about the
environment. The second factor éppears similar to the Control
Ideology Factor of Gurin et él - (1969). Collins calls it the Just-
Unjust World Factor and suggests a direct causal relationship bet-
ween a person's behaviour and thé feedback he receives from the en-
vironment. Factor 3 is called the Predictable-Unpredictable World
Factor and includes the word "luck” in six of the seven items and
"fate"” in the seventh. The fourth factor is similar to Mirels' (1970)
second factor and Gurin et al,’s system modifiability. Collins labels
it the Politically Responsive -Unresponsive World Factor,

Collins believes that from Rotter's theoretical perspective,
the four types of externality he describes are functionally equivalent,
as all of the external beliefs inhibit coping and self-esteem. He ar-
gues however for a separate examination of thé internal and external
alternatives, given that the pattern of correlations for interﬁal and
external items do not coincide.

Collins' Just World Factor reﬂects a belief in a strong causal
relationship between an individual's effort and ability and What happens
to him. This belief is the product of internal attributions of justice
~and equity in the environment. Collins suggests that taken together,

these represent a more complex form of internal control than than

suggested by the notion of internal attribution in the tradition of

Heider's attribution theory.
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Ryckman et al. (197_8)} compared American and Rhodesian stud-

“ents using Collins' I-E scale, which consists of 28 Likert-type items
adapted from the original I-E scale. The seven items with the héav-
iést factor loadings on each of Collins' four factors made up the scale.
‘Different factors were found for the American and Rhodesian samples.
The American sample reproduced Collins' four factors, but the Just
World Factor was not found for the Rhodesians. Analysis of the
Rhodesian data produced a factor which Ryckman labelled Sélf-Deter—
vrnination for Success, which stresses the relationship between hard |
work and the use of one's abilities to be successful.

Duffy et al. (1977) applied Collins' adaptation of Rotter's I-E
scale to a sample of male reservists in an army field setting. Theyv
replicated Collins' four factors and found an additional one, which they
labelled the Friendly- Hostlle World Factor.

Zuckerman and Gerbasi (1977) rephcated Collins" study and
found four comparable subscales. They conclude that the alternatives

- of the I-E scale are not necessarily symmetrical énd hence the endorse-.
ment of one does not necessarily irriply rejection of the other.
Zuckerman found that the Difﬁcﬁlt World and to a lesser extent the
Predictable World Factors were the most general of the four. The
Politically Responsive World Factor was related to measures of poli-
tical efficacy, and to Machiavellianism in the case of male subjects.

They suggest that external responses to political items may also re-~
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- flect anomie and suspicion. The Just World Factor was only related
~ to the Just World Scale (Rubin & Peplau, 1973).

Zuckerman and Gerbasi describe the Political and Just World
Factors as having a specific meaning that may be unrelated to a
general belief in internal or external control. They sﬁggest that a
‘specific belief in intemal-e;itemal control may be more useful than
the general belief, both as an independent and as a dependent variable.

The study made by Klockars and Varnum (1975) did not employ
Collins' factors, bﬁt did examine both.the assumptions of bipolarity
of the paired alternatives and the unidimensionality of the overall I-E
- construct., They presented each of the original I-E statements and
allowed the subjects to accept or reject each item separately. Their
conclusion is that the results do not support the assumption of bi-
polarity, but rather eupport the findings of other studies that show '
locus of control to be a mﬁltidimensional construct.

The six factors found by Klockars and Varnum are: luck as an
explanation, pe:r sonal responsibility, control over politicians, res-
ponsibility for school performahce, control over major world events
~and the individual's control over the direction of his life. The first,
third and fourth of these factors have the highest correlations with
~ the total Rotter I-E score. The locus of control construct is des-
cribed as multidimensional, with each dimension having both an in-.

ternal and external pole.
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Coan et al.'s Personal Opinion Survey Rotter considers expect-
ancy in terms of reinforcement, but Coan et al. (1973) define the expe-
rience of control as the expectancy that events will occur in accordance
With personal intentions and wishes. The Personal Opinion Survey allows
for several kinds of external forces including social, physical and indeter-
minate ones, and considers both their intentions and effects as beneﬁcial,
detrimental or indifferent. Items are worded in terms of both the sub-
ject himself and people in general. Seven dimensions emerged from the
analyses.

Coan et al. (1973) conclude that there are good grqunds for doubting
that individual differences in the experience of control can be adequately |
described in terms of a single broad dimension or even a small nurﬁber
of dimensions. People experience control selectively according to different
features of their lives.

Coan et al. draw attention to the need to broaden the study of locus
of control in a cultural sense. They point out that virtually all the work
to date has been done in a Western context, in societies that attach great |
value to the experience of individual identity and personal éontrol, Cul-
tural variations concerning the need for control, the experience of con-
trol and its meaning should be explored.

Adesso (1971) found that Coan et al.'s scales one, three and six
:correlatec‘i significantly with socio-economic variables. The correl-
ations suggest that subjects of higher socio-economic status are more

oricntated towards greater involvement in broad-scale human affairs




25

and consider such involvement potentially useful, but they are inclired
to reject the sort of conventional Proteétant Ethic expressed inv Factor
one.

In a comparison of Rotter's I-E scale and the Personal Opinion
Survey (1973), Gootnick (1974) found that factor six »of the Personal
Opinion Survey did significantly predict self-reported political
pérticipation among college students, while Rotter's I-E scale failed
to do so. Gootnick found a strong relationship between the Pe.rs‘onal
Opinion Survey's factor six and Mirels' factor II. He concludes that
Rotter's attempts to measure a hypothesised general expectancy and
attempts to relate this to political participation have failed to allow
for the complexity of human experience and behavior and the situation*

specific nature of locus of control expectancies.

Levenson's ICP Scale In a clinical setting, Levenson (1973) claimed
that the relationship between locus of control beliefs and both adjustment
and reactions to therapy were inadequately understood. Her main
ériticisms of the Rotter I-E scale (LLevenson, 1975) are that it com-
bines political and non-political content; it includes both first person
and third person frames of reference, and fails to distinguish between
chaﬁce and powerful others as sources of external‘control.‘ Three new
- scales based on the original I-E scale were developed, with all items
worded in the first pérson, The internal (I), powerful others (P)

and chance (C) scales each consist of eight items in a Likert format.
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Levenson (1975) claims that her I, P'and C scales have proved
valuable in studying phenomena such as psychopathological diagnose's,
clinical improvement, perceived parental upbringing and membefship
in anti-pollution groups. She compared scores on Mirels' second fac--
tor, the only significant difference appeared with the P scéle.

Although Levenson's interest in the I-E écale was originally
in the clinical field, she has éubsequently used the multidimensional
measure to study the locus of control beliefs of political activists
(Levenson & Miller, 1976).

Cole and Cole (1977) used the Levenson IPC Scale to study
locus of control beliefs among Mexican students and also used it to
compare Anglo and Chicano high school students (Cole et al., 1978).

Gurin et al,'s Personal Control-Control Ideology. The meaning of

internality and externality for economically disadvantaged groups was
critically analysed by Gurin, Gurin, Lao :and Beattie (1969) and Forward
and Williams (1970). They related the socio-economic conditions of the

black, especially ghettov, population to locus of control beliefs.

Gurin et al. used the 23 I-E items of the Rotter scale. Factor
analysing the scores obtained from three different black populations,
-students at ten predominantly Negro colleges in the Deep'South,‘ high
school drop-outs in a job training program in a northern city, and a

‘national study of retraining programs- produced two major factors

' related to the control dimension in Rotter's I-E 'scale. The first
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- factor, which they labelled Control Ideology, involves génerél be-

liefs regarding the role of internal and external forces in determin-
ing success and failure in the culture at large. This factor réﬂects

the traditional Protestant Ethic that hard work, skill and ability are

the determinants of success in life. Personal Control, the second
factor, deals with thé role of personal competence and ability in
what happens in one's own life. The five items with the highestv
loading on this factor are all Wbrded in the first person.

Gurin et al. believe that the separation of personal and ideolo;

gical beliefs is valid in black populations, where general cultural

‘beliefs cannot always be applied to their own lives. It is possible

to endorse a general belief in the Protestant Ethic (‘_l.), while being un-
certain that one can control one's own life. This distinction between
self and other means that a person may feel that he is in control of
his own life, but that other people are not. Conversely, as seen

above, someone may feel that most people control their destinies

* but he does not,

In analysing people’s perception of the causes of their circum-

stances the key distinction is between identifying individuals and

4

responsibility with fundamental determinism.

(1)

The "Protestant Ethic", following studies such as Mirels and
Garret (1974) and MacDonald (1972), is used here to refer to the rela-
tionship between personal effort and reward. In this sense it differs
from the sociological.concept originating in Weber's (1956) work ac-

- cording to which, "Calvinist Protestantism motivated men to seek

worldly success in order to prove-to themselves as well as to others-
that they had achieved salvation that they were predestined to a state
of grace"(Colicn, 1968). The sociological concept combines individual

[PPSR
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identifying the overalllsocial system as the fundamental determinant.
Gurin et al. suggest that this distinction may be particularly critical
for disadvantaged groups. They therefore analysed additional items |
dealing with causal explanations for the ‘status of blacks in the United
States. Subjects could suggest an internal explanation which blamed
the personal inadequacies of the blacks for their social conditions, or |
an external orientation, which stressed social discrimination.

A factor analysis of fhe additional race-related items producedv
four factors: Individual-System Blame, Individual-Collective Action ,f.
Discrimination Modifiability, and Racial Militancy. The first facto"r
deals with causal attribution. The internal alternatives on this factor
imply aftributing failure to blacks themselves, speciﬁcally’ to their
lack of skill, ability, training, effort or appropriate behaviour.

The external alternatives attribute blame to the social system because
of discrimination or lack of opportunities. |

Gurin et al. present personal control and individual-system blame
as two types of internal-external control with different attitudinal and
behavioural implications. The data indicate that personal control and
individual-system blame are not related ‘either positively or negatively.
They suggest that the relationship may very under different conditions
rather than postulate a simple relationship between the two coricepfs.
Lao (1970) argues that the personal and the ideblogica_l variables are
not only independent in a correlational sense, ‘but also in the sense that _

neither affects how the other one operates. In her study, internality in
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a peréonal sense related to competent behaviour in the academic
field, while externality in an ideoldg‘cal sense related to'innovativev
social behaviour.

Forward and Williams (1970) argue that a high external score
on the part of ghetto youth may reflect a realistic appraisal of exter-
nal forces rather than a belief that events are due to chance or fate.

At the same time, high internal scores in the same context may in-

dicate strong feelings of worthlessness and self-blame when associated

with vfailure.

In their study of black high school students’ perceptions of the
Detroit ribts, Forward and Williams found that neither the total
- scores nor the control ideology scores predicted the perceptions and
evaluations of the riots. The personal control dimension however did
discriminate: internals positively evaluated the riots while externals
negatively evaluated them. |

The reiat ionship between individual-system blame and riot at-
ﬁtu_des was compared before the Detroit race riot (1966) and after it

(1967). The mean scores for the uncertain and negative attitudes

towards rioting shifted over time towards higher internal blame scores,

while the mean score for positive attitudes Shifted towards greater ex-
ternal system blame. These findings are consistent with those of
Caplan (1970) who found that rioters blamed the riot on police, mer-
chants and other external sources, while nonrioters were inclined to

~ blame the riot on internal sources such as drunkeness, shiftlessness

and the desire to get something for nothing on the part of the rioters.
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Forward and Williams describe the young black militant in
terms of his self-concept in relation to the concept of the world
around him. They reject the fatalistic stereotype that ghetto exist-
ence is the result’of the inherent weaknesses of the residents, Or
an inability to improve themselves. Militants have strong beliefs
regarding their ability to control events in their lives and to shape
tﬁeir own future, which they combine with realistic perceptions of .
the ekternal barriers of exploitation and discrimination. This view
represents a shift from self to system blame.

Sanger and Alker (1972) hypothesised that there are sumlar-
ities between the fate control perceptions of black militants and
feminists. They also believed that fate control is not a unitary
personality dimension for women, but rather that there are several
significant distinctions. Using Rotter's I-E scale plus an additional
17 feminist ideology items modelled on the race-related items used

by Gurin et al,, Sanger and Alker found three major factors: Personal

Control, Protestant Ethic Ideology and Feminist Ideology. The scores

on the 23 I-E items were far more external than previously cited
norms. In the control group 68% had consistently internal or external
scores across the three factors. The Women's Liberation group was
however more internal on personal control and more external on the
ﬁdeology measures than the control group, that is, feminists who
reject the Protestant Fthic ideology are more likely to be pcrsonally

internal than external.

o SN
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Factor Groupings An increasing number of studies have moved

from using the Rotter I-E scéle as a measure of a generalised
expectancy, to the use of subscaleé derived from Rotter's scale,
especially those subscales derived from the factors described by
Gurin et al. and by Mirels. A number of cross-culmral studies have
used the subscales developed by Schneider and Parsons. Other re-
searchers are now using Likert-type scales or subscales derived
frc;m the work of Levenson, Collins or Klockars and Varnum, and
some have moved completely away from the original 1-E alternatives,
as in the case of Coan et al.'s Personal Opinion Survey.

At first glance, the various analyses appeaf to have produced
a vast array of factors. In fact, the factors cluster together, sug-
gesting certain common themes. The most important distinction is
that between beliefs about personal control and those about socio-
political control. This distinction is reflected in items worded in
the first and third person respectively.

The personal contfol factors include peréonal control (Gurin
et al. 1969), personal fate control (Mirels, 1970; Abrahamsbn et al.,
1973; Viney, 1974; Hrycento and Minton, 1974), general fate or luck
(Schneider & Parsons, 1970), personal responsibilitgf and the indiv-
idual's control over his own life (Klockars & Varnum, 1975) ahd
personél confidence in the ability to achieve mastery and self-confrol.

over internal processes factors (Coan et al,, 1978).
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The socio-political factors fall into two major categories,
the first of which is characterised by Gurin et al,'s Control Ideology.
This factor appears related to Collinsg' ]uét-Unjust World Factor,
which in turn is correiated with Rubin and Peplau's (1973) Just World
Scale. On the other hand, Mirels' Factor II, or System Modiﬁabi]ity
as it is called by Hrycenko and Minton, is similar to Gurin's system
modifiability factor and Coan's control over large-scale SOCial and
political events factor, and appears related to Levenson's (1975)
Powerful Others scale.

These personal control, controi ideglogy and system modifia-
bility dimensions do not exhaust the meaning of .the internal-external
locus of control construct, but suggest valuable subscales, ‘WhiCh can
be used according to the purpose of a given study.

~ Internality, Ideology and Political Activism

The internal-external locus of control dimension has been
related to both po]itical activism and beliefs. Gore and Rotter (1963)
and Strickland (1965) found a relationship between internality and
civil righté activities. Hoffman (1978) found a positive relationship
between internal locus of control beliefs and the degree of ‘involvemerit
of Me;dcan—American farm workers in the United Farm Workers Union.
Based on the suggestion by Gurin et al. (1969) fhat it is the personal |
rather than ideological control factor that is related to change-
or_ierited activities, Hoffman omitted the contrél ideology items fronﬁ

- his study.
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Both Silvern and Nakamura (1971) and Levenson and Miller (1976)
used multidimensional methods to enalyse the rel_atienship between
locus of control expectancies and political beliefs and activism. These
authors criticise the confounding of political beliefs and political ac-
tivity in many of the studies of student activism.

Silvern and Nakamura describe the widespread association of
internality with activity designed to achieve desired goals, while
externality is often considered SynonyfnquS' w_ith powerlessness and
related to general passivity. They studied ‘Whether powerlessness is
related to a political passivity-activity dimension, to political con-
victions or to some combination of these variables. They compared
active and non-active left-wing and conservative students using both
the total I-E scale and Mirels' Factors I and II.

Externality was positively correlated with left-wing }and
counter-culture views both on the overall scale and Mirels' Factor I,
which involves beliefs about control over personal outcomes. The
‘content of this factor is not obviously political, but is related to |
acceptance or rejection of the traditional belief that individuals are
responsible for their succese or failure.

Silvern (1975) later studied ’the relationship between the I-E
scale and political position in terms of a cultural stance construct,
‘eonceptuia]ised as a continuum with traditional and counter?culture
views representing the two poles,. Her results rep]icate‘ the earlier
'ﬁnding‘s of a positive association betwee_n left-wing political beliefs

and externality.
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Levenson ;md Miller (1976) analysed the relationship between
a multidimensional measure of locus of control and political activism,
controlling for political ideology. Levenson's multidimensional scales
differentiate between two types of externals, those who believe that
powerful others are in control and those who believe in chance. They
analysed male college students’ locus of control beliefs, political
ideology and activism, aﬁd considered the same variables in separate
studies of women who differed in their degree of participation in
left-wing and feminist movements. Activist liberals believed in
control by powerful others, while activist cohservatives did not. As
a whole, conservatives tended to score higher on the internal scale.

Levenson and Miller point out that when activists score in an
eXternal direction, they are often seen as alienated. Rotter (1971)
recognised that between 1962 and 1971 there was a shift to externality
on college campuses, and interprets this as meaning that overall,
students feel more powerless to change the world and control their
destinies. Levenson eind Miller criticise the forced-choice format of
the I-E scale, Which means }that rejection of the internal options
results in an external score.

Levenson believes that the differential relationship between
activism and locus of control depending on political ideology, can be
explained by a differential attribution of causality. Internals
attribute causality‘to personal factors and externals to external

forces.
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In accordance with the tendencvy for conservatives to have
higher internal scores, some researchers have obtained results
suggesting that the Rotter I-E items themselves have a conservativé
: bias. Zuckerman (1973) compared scores on the political and non-
political items of the I-E scale for Nixon and McGovern suppbrters
before and after the presidential election. He found that while there
wére no significant differences between the two groups in terms of '
the nbnpolitical items, McGovern supporters were éigniﬁcantly more
external than Nixon supporters on the political items. The correlation
between the po]itical and nonpolitical sections of the I-E scale were
.76 for Nixon supporters, .kbut only .26 among McGovern supporters,
possibly reflecting the conservative bias of the overall scale.

Gootnick (1974) appﬁed the Rotter I-E scale and Coan et al.'s
Personal Opinion Survey to see ho§v well the two measures would pre-
dict political behavior in a student population. His results cast doubt
on the value of the I-E scale as a predictor of political participation.
Gootnick describes an inherent conservative bias in the Rotter I-E
scale and concludes that there is a need to change from a unidimehsional
to a multidimensional approach.

Thomas (1970) not only expresses doubts -about the validity of
the I-E scale as a measure of a stable personality trait, but also
'quesfions its value in'predicting complex behéviour. He élaims that

there is little support for the hypothésis that people who perceive
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outcomes as a result of their own actions are more likely to seek to

influence their environment than are externals.

In a study of poh‘tical socialisation, Thomas interviewed
parents and college-aged children of politically active families and
applied a shortened version of the I-E scale. He found that despite
greeter poiitical activity and committment to ideological causes,
liberal parents scored lower.on perceived internal causality than
conservative parents. vAmong the students, left-wing radical activists
scored lower on internality than either the non-activists or the right-
wing activists. The internal items appear more attractive fof people

‘with conservative political views than those with liberal attitudes.
Perceived iﬁternal control was not significantly correlated with any

of the measures of political participation in the sample of parents.

An item analysis of the scale suggested a conservative bias and Thomas
argues that response to the items may be determined by an individual's
political and social ideology.

Thomas distinguishes between the "moralizer” who places
responsibility for society's problems on theindividual, and the
"reformer" who perceives the structure of society as preventing its
members from developing their potential. The moralizer might
therefore agree with the individualistic emphasis of the iﬁternal
items, while the reformer woﬁld reject them. He postulates that
I-E scores do not merely reflect a psychological dimension of a ge-
neralised.expectancy' of reinforcement, but also a cognitive assess-

ment of real situations, which in turn may reflect the norms pre-
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vailing in the individual's social and political environment. Thomas
argues that in analysing an individual's world view, it is neceséary
to separate those aSpects that reflect unique personality traits from
those reflecting social norms. | |
| Suport for Thomas' claims that the internal items of the locus
of controi scale show a significant conservative bias, cofnes from a
study of the psychological meaning of the Protestant Ethic carried
out by Mirels and Garrett (197 1). The 19 item Likert-type Protestant
Ethic Scale was found to be positively correlated with internal controi |
expectancy, which they interpret as reflecting a perceived caﬁsal re-
iationship between effort and success. |
Mirels and Garrett report that scores on their Protestant
-Ethic Scale were pOS1t1vely associated with internal control scores
- for the male undergraduates studied. Mr;thonald (1972) replicated
‘this finding for males, but did not find a significant relationship be-
tween locus of control and Protestant FEthic scores for females.
MacDonald also studied the relationship between the Protestant
Ethic Scale and the MacDonald Poverty Scale, a measure of attitudes
 towards the poor and poverty. The scale has 12 items, seven pbverty-
. items and five fillers in a Likert-type format. Y_Scores on the Povérty
Scale were significantly correlated with Mirels and Garrett's

Protestant Ethic Scale. Supporters of the Protestant Ethic have ne-

gative attitudes towards the poor. Given the positive relationship
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between‘ internality and Protestant Ethic beliefs, it can be inferred
that internals will have negétive attitudes towards the poor.

Masel]i and Altrocchi (1969) postulated that Rotter internals
may have a pa.rticularly strong need to see the world as just and
prédictable. This is supported by the ]ust.-UnjUSt World Factor
found by Collins (1974) in his factor analysis of the 46 alternatives
of the original forced-choice I-E items. This factor was also found -
in the studies of Duffy et al. (1977) and Zuckerman and Gerbasi (1977).

Additional evidence of the relationship betweeﬁ internality and
beliefs in a just world has been provided by Rﬁbin and Pepiau
(1973, 1975). They developed a 20 item Just World Scale based on
Lerner's (1966, 1971) work on observer's reactions to the "innocent

"

victim." Lerner argues that people need to believe that there is an
appropriate fit between what they do and what happens to them. They
need to believe that the world is a just place rather than "governed |
by a schedule of random reinforcement" (Lerner, 1966, p. 203).

The rejection of an innocent victim may be explained as an attempt

- on fhe part of the observer to maihtain a belief in a just world. Ac-
cording to Lerner, people order their cognitiohs to bevconsistent
with the belief that people get what fhey deserve and deserve what

| they get. N | |

Rubin and Peplau (1973, 1975) have studied the antecedents,

correlates and social consequences of just world beliefs. Recognis-

| ing the limitation that their evidence is entirely based on studies of
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college students, they report negative correlations between scores on
their Just World Scale and I-E scores, activism and authoritarianism.
They also report a significant positive relationship between scores on
‘the Just World Scale and the Protestant Ethic Scale, and with justific-
ations of the situation of women and blacks. Their scores were not
however, significantly related to their measure of justification of
the plight of the poor. |

While internals are more likely to believe in a justv world,
Rubin and Peplau suggest other possibilities that might clarify the
relationship between-locus of control and social activism. They
postulate that some people may see the world as just, but externally
controlled, alternatively that people may believe that they control
- their own lives but that the world in general tends to be unjust.
Rubin and Peplau used a nine iterﬁ version of the Rotter I-E scale in
their studies. A multidimensional locus of control measﬁre would be
appropriate to explore the type of relationship postulated above. The
belief in a just but externally controlled world c.ould be examined
using Levenson's Internal, Chance and Powerful Others scales, and
the difference between a sense of personal control and the perception
~of an unjust world could be studied using Gurin et al.'s perso_nal control
and control ideology factors. | |

Rubin and Peplau point out that thefe is only 'rudimentary
evidence' concerniﬁg the links between a belief in a just world and

both sex and social class. They put forward a general hypothesis that
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the belief in a just world wiil be less for ;;eople who have direct
experience of injustice. This }su.ggests that the bélief will be less

" strong in women then in men and among lower socio-economic groups
than in more priviledged groups. Rubin and Peplau recognise, how-
ever, thét the hypothesised tendency for the poor to perceive greater
injustice in the world may be offset by ideological factors working in
precisely the opposite direction. They propose further research with
wider samples of respondents to clarify the c;ontribution of socio-
economic and ideological factors to the development of just world
beliefs.

Zuckerman and Gerbasi (1977) question the use of the I-E scale
to make predictions for which it is unsuited. They describe consistent
correlatioﬁs between the I-E scale and Rubin and Peplau's Just World
Scale, and point to the identification of a just world factor within
the I-E scale. They argue that internals 6n the Rotter scale are not
involved in social-political activity, support conservative ideologies
and attribute more responsibility to both victims and offenders.

Defensive versus Congruent Externality

While finding a éonsistent relationship between 1-E scores and
measures of maladjustment‘, Hersch and Scheibe (1967) noted that
people with high extemal scores showed greater variability of be-
havior than strong internals. They suggeéted ‘that the meaning of ex-
- ternality deserves further study and mayvre.quire greéter different-

iation. They emphasise the need to assess how realistic external
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expectancies are and also whether external forces aré percei?ed as
benevolent or malevolent.

Levenson (1974) claims that the relationship between control

- expectancies measured by the I-E scale and adjustment is not clear,
and has developed three new scales with a Likert format, which
‘distinguish between internals, powerful others and chance, as des-
cribed earlier (Levenson, 1973).

Crandall, Katkowsky and Crandall‘(l%S) and Forward and
Williams (1970) point to the need to consider the interaction beﬁWeen
internality -externality and the experience of success and failure,
Crandall et al. suggest that the low correlations betwee’n the two sub-
scales of the IAR raise doubts about the use of a total I-E score,
which combines the attribution of responsibility to the self for
both success and failure. |

Crandall et al point out differehces in the real conditions faced
by distint groups. Lower class people, with less educa‘tion and money
are less able than upper class people to control events that affect
their lives,

Gurin, Gurin, Lao and Beattie (1969) discuss the different im-
plications of internal-external control beliefs, when dealing with
success and failure experiences. Gurin et al. stress the importance

of understanding the relationship between the motivations and be-

haviour of people with a history of failure, much of which is due to



42

overlap with a sense of competence and efﬁciency, but when they are
associated with failuré they may 'iead to self-blame and low self-
esteem.

They suggest that an acceptance of blame for failures may be
normal for membe.rs of the middle class, but it may be ektreme and
intrapunitive for the poor. Gurin cites the work of Fanon (1967) and
Merton (1964). Fanon emphasises the psychic damage done when s'elf-
blame turns into rejection of the group and of lthe self, and Merton
argues that when people who are subordinate within a social sys‘tem
attribute responsibility to themselves rather than the system, they
implicitly accept a rationale for the system as a whole. This rationale
serves to perpetuate the system and their position in it.

A focus on external forces may be motivationally healthy
for low-incomepeople. This will depend on whether externality is
the result of an assessment of the ‘real external obstacles that block
the poor. In this case externality reflects an understanding of social
and economic discrimination.

Dévis and Davis (1972) distinguish between defensive and noh~
defensive externals. Some externals appear to adopt this expectancy
as a defence against failure, and would act like internals in situations
where failure was unlikely. Others "may have developed this expect-
étion because it more or less accurately reﬂects their life situation.
.An example may be socially disadvantaged groups who are typically |

found to be more external” (p. 133).._ '
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Phares (1971) studied péssible defensive functions of external
orientations, and found that externals devalued tasks dn which they .
had failed to a greater extent than did internals. He hypothesised |
that the rnain reason for having an external orientation fnay be its
ability to handle threat. Regardless of the origin of locus of control
beliefs, once developed'it appears that an external orientation can
serve a defensive function. |

Phares concludes that the defensive functions of an external

orientation seem appropriate for predominately achievement-oriented
college students, but that low-income populations may have external |
expectancies that reflect a realistic appraisal and perception of

their life and environment, rather than a defensive function. Phares
referé to the classification of externals into "defensive" and "con-
gruent"_(Phares, 1971) and concludes, "In any event, it is impbrtant
for improved prediction that we begin to systematically make quali-
tative discriminations beyond that simply implied by internal and
external” (Phares & Lamiell, 1974, p. 887),

Rotter's Reply

‘The controversies surrounding the meaning and dimensionality

of the locus of control construct have been acknowledged, in part at

least, by Rotter (1975). He believes that the interest shown in locus

of control, in terms of both situational factors and individual differen-
ces, reflects concern with persistent social problems, such as rapid -
population growth, the increasing complexity of society, and a result-

ing sense of powerlessncess.
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Rotter claims that a number of the studies published appear

to reflect a basic misunderstanding of the nature of the variables

and their measurement. He attempts to specify some of the limitations
of the predictive power of the concept and the measurement of individual
differences. He deals with four major issues: the problem of concept-
ua]iéation, the measurement of individual differences, the dimension-
ality of locus of control, and the meaning of externé]ity on the I-E -
scale. For the purposes of the present analysis, the information has
been grouped according to the main subdivisions of the chapter: the
dimensionality of the I-E scale, internality and ideology, and the
| meaning of externality.

Dimensionality of the I-E scale Rotter deals with this issue

in two different ways. He considers the speciﬂcity-generality of the
scale and then the dimensionality per se. ‘He claims that in texms of
applicatibn,' the scale is intended to be easily administered, with low
~but not zero correlations with social desirabijity. He ‘acknowledges
that the I-E scale is subject to testing conditions and the known or
suspected purpose of the study, but asserts that all questionnaires
are subject to error under particular testing conditions. _ |
With reference to the speciﬁcity-génera]ity of the scale,
Rotter describes it as a broad gauge instrument, not designed 'to-
permit high predictions in speciﬁc‘situations, such as political be-
havior, but rather to permit a low degree of prediction across a

wide 'range of potential situations, Although the scores may be
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expected to provide some signiﬁcant predictions in comparing groups,
the level of thatv prediction in any specific situation is theoretically
limited.

Generalised expectancies are important in representing relevant
personality characteristics and permitting broad predictions from
limited data. - A more specific measure allows for better predictions
in'a small number of situations, but is less useful in a wider range of
settings. The kind of measure preferred by a research worker and
the kind of data required depend on his purpose. Rotter considers
the construction of a different measure for every specific purpbse to
be a very expensive enterprise, since development of an adequate
measure derﬁands careful test construction and discriminant validity
studies.

A theorist may choose a construct of ahy breadth he likes: the

distinction between a speciﬁb and a generalised expectancy is arbitrary.

A broad fneasure has the advantage that it can be used to explore a
large variety of possible problems, without the years Qf research
necessary to develop more specific instruments. Such a measure is,
however, limited by having a lower predictivé level.

Rotter recognises that new methods of measurement and new
Lscales, either general or more specific, may be justified and needed‘.‘
He opposes the development bf instruments without theoreticai or prac-

tical justifications based on the factor structure of old measures.
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Rotter feels that the issue of dimensionality has often been
approached in an either-or manner. He believes that by demonstrat -
ing broad classes of dependency, one is not necessarily arguing
against the existence of subcategories. A broad concept of internal
versus external control will be valid if for most subjects, there are
consistent orientations towards either internality or externality over
subscales such as personal c»ontrol and control ideology, together with
iﬁter- correlations between sources of external control.

~ When the scale was developed most of the variance was accounted
for by one general factor. Rotter recognises, however, that fhere has
been a growing body of evidence to suggest an increased differentiation
in attitudes 6ver time, and that some separate factors are erﬁerging.
These still vary from one population to the next, and between the
sexes.

Rotter concludes that it is perfectly reasonable, if one has a
‘speciﬁc purpose, to develop subscales or to use clusters of items
within the present scale. He does not discourage factor analyses, the
use of subscales, or conceptualising in termé of sub-dimensions. He
believes subscales can be justified when they improve predictive power.
At the same time he rejects the notion that any particular subscale
reveals the "true structure of the concept. "

Internality and ideology Rotter sees the most frequent concep-

tual problem as the failure to treat reinforcement value as a separate

entity. In order to make a locus of control prediction, it is necessary
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to either measure reinforcement value or -csntrOI it. He argues
that this is particularly true in the case of studies of social action.
He believes that equally valued goals should be compared in terms
of I-E behaviors. He criticises studies which attempt to evaiuate
the relationship between internal and external control and social
action, which fail to control for shared high motivation on the part
of all subjects towards the same goal.

In terms of the possible. ideological content of.the scale, Rotter
claims .tnat their early studies showed norelationship between locus
of control and political liberalness-conservatism and he does not
.think that the situation has changed. He récognises that there may
be a tendency for peonle who identify themselves as political radicals
to endorse more external items, but does not discuss why this might
~occur. Nor does he believe that there is a logical basis for a re-

- lationship between locus of control and political ideology.

Meaning of externality Rotter argues that there is no just-

ification for thinking in terms of a typology. Samples have always
tended to‘have normal distributions, but there is evidence of a shift
in time towards externality. Some subjects who would have been
considered extei‘nals in thev early studies would now be classified as
internals.

Rotter criticise’ci researchers who work on the basis of a
""good -guy-bad—guy;' dichotomy, where internals are always considered

the good-guys and externals the bad-guys. The relationship between
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lécus of control and adjustment is complicated, especially sincve
adjustment implies a value judgement and the rel‘ationship will de-
pend on how adjustment is defined.

He does, however, acknowledge that there might be two dif-
ferent groups of externals, which he defines as defensive and passive
externals. For the first group, externality fulfils an essentially de-
fensive and blame-projecting function. In the second group, the
passive expectancies can be seen as a logical outcome of external
conditions and may result from direct teaching, even though such
beliefs are contrary to the dominant, middle class Protestant Ethic.
‘Rotter recognises the similarity between his distinction and that of
defensive versus congruent externality used by Davis and Davis

- (1972).
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Chapter 4

Locus of Control and Attribution of Responsibility

One of the most frequently studied aspects of both self and
person-perception is the study of the factors which lead an observer
to believe that an event is caused by some attribute of the environ-
ment rather than a dispositional tendency or attribute of the actor.
Much of this research, however, has focused on situational and
environmental conditions rather than on observer characteristics
that may influence causal attribution.

Rotter (1966) claimed that individual differences in the per-
ception of causality had not been studied. He postulated a relation-

- ship between how the individual views the world from the point of
view of internal versus external control of reinforcement and other
perceptions of causal relationships. If locus of control is a general-
ised expectancy, the perception of others may be a special case of
the internal-external control belief.

Collins (1973) suggested the need to study the tendency among
vobservers to make internal or external attributions about themselves
and others. He examined what he called dimensions of the internal-
external metaphor in theories of personality. Behaviour may be
determined by characteristics of an actor or the situation. An

| observer may attribute causality to one or both of these factors.

Consistent attributions can be produced by strong situational and/or

personality variables. There are individual differences in control



ideologies as reflected in internal and external beliefs. The
situational-dispositional distinction links internal-external locus
of control and attribution theory.

Individual Differences in Attribution

Phares and Wilson (1972) describe internal Versusvexternal
control of reinforcement as a continuum which contributes to an
understanding of responsibility attrlbutlon. They hypothesise that
internally oriented people see themselves and others as responsible
for events. This expands the meaning of the I-E construct, and adds
an important individual differences dimension to the list of factors
which contribute to the attribution of responsibility.

Evidence that internals attribute responsibility to both
themselves and others is provided by Mirels and Garrett (1971) and
MacDonald (1972). They found that scores on the Protestant Ethic
Scale correlated with internal scores on the I-E scale. The Protestant
Ethic contains a belief in personal responéibi]ity' for personal ¢ut- _
comes and more specifically for success and failure. Levenson and
Miller (1976) in their study of politiéal activists explained the inter-
action between political ideology and locus of control by the attribution
of causality. Liberals were externals and attributed causality to
powerful others, whereas conservatives were internals and attributed
causality to personal factors. Thomas (1970) describes the conserv;

ative-internal as attributing responsibility to the individual for

socicty's problems, while the liberal-external blames the system.
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- Gurin et‘al.,' (1969) established the irﬁportance of a causal
attribution factor, which they labelled individual-system blame,
which distinguishes between individual qualities and the social system
as the crucial determinants of an individual's fate. Their control
ideology factor reflects the traditional Protestant Ethic that hard
work and ability lead to success. This factor reflects beliefs about
tI;e role of internal and external forces in determining success and .
failﬁre in society.

Maselli and Altrocchi (1969) have postulated that Rotter

internals may have a strong need to see the world as just and predict-
| able. Believersin a jﬁst world tend to blame "victims" for their
misfortunes. They also related I-E to individual differences in the
attribution of intent. This represents a personal knowledge model
based on experiencé of one's own intentions, as opposed to the in-
ference model, which explains attribution as the logical processing-
of cues. While many studies have applied the latter model, Maselli
and Altrocchi claim that there are nb theories and few studies have
dealt directly with the relationship between individual differences in
perceivers and actors, and’ the attribution of intent.

Attribution of Causality for Positive and Negative Outcomes

Ethnic group and social class membership may interact with
locus of control beliefs when people explain the behaviour of members
of ingroups and outgroups by attributing causality in a systematically

discriminant fashion. Mann and Taylor (1974) and Stephan (1977)
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postulated that individuals would tend to use internal factors to ex-
plain the positive behaviour of ingroup actors. Internal factors
would also be used to explain the negative behaviour of outgroup
actors.

In Mann and Taylor's study, middle class English and French
Canadians judged the importance of internal traits in causing socially

desirable and undesirable behaviour in lower and middle class English

“and French Canadian actors. They found partial support for the

hypothesised relationship and argue that ‘their results indicate that
people indifferent cultural contexts may focus on different charact-
eristics as a basis for person and causal perception.,

Stephan also argued that ingroup members are inclined to use
more dispositional and fewerv situational attributions to account for

positive than negative behaviors. When accounting for the same type

~of behaviour the opposite should hold for outgroup members. He be-

lieved that members of an ingroup are likely to have much more in-
formation on the likely antecedents of an obsefved behaviour for an
ingroup actor. They are able to empathise with the role of the actor
and analyse the situation in te.rms similar to those used by the actor.

Stephan studied fifth and sixth grade Chicano, Anglo and Black

students. He found a highly significant difference between the attrib-

utions made for behaviour with positive and negative outcomes. Positive

behaviours were mainly attributed to positive artributes of the actor

and negative outcomes were attributed more to the situation. This
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finding held for all three ethnic groups, alfhough the Anglo students
tended to make more dispositionél attributions than the other two
groups. This may reflect a general orientation towards personal
causality, where people are regarded as responsible for their positive
behaviour. Based on a four item measure of internal versus external
qontrol , the Anglo students felt more internal control than the Blacks
or Chicanos. |

The results also suggest that prejudicial attributions will
be made to some outgroups. When a member of a disliked outgroup
_ engages in positive behaviour, he is less likely to have that behaviour
attributed to positive dispositional characteristics than in the case
of an ingroup member. Stephan argues that stereotypes result from
biased perceptions of everyday events rather than socialisation or
complex psychic processes.

Streufert and Streufert (1969) studied people participating in .
decision-making dyads. They investigated the effect of success or
failure on the way that subjects explained the different outcomes.
They found that subjects take more. credit for success as success in-
creases, but do not take the blame for increasing failure.

Differential attribution for success and failure has been studied
by Davis and Davis (1972) in terms of defensive externality. They
found that while theré were no differences between im:ernals and

externals in taking credit for success, externals blamed bad luck for
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their failures far more frequently than internals, who ténded to
blame themselves.

Gregory (1978) compared internal, moderate and external sub-
jects, who were given an instructional set stressing achievement of
a positive outcome or avoidance of a negative one. While for positive
outcomes there were no differences between internals and externals,
ihternals performed better than externals in the negative outcome
condition. Only negative outcomes discriminated between internals
and externals with respect to feelings of control. Internals and ex-
~ternals claimed equal amounts of control when théy succeeded in
attaining, or failed to attain, a positive outcome. When internals
successfully avoided a negative outcome, they claimed more control
than externals, when they failed to avoid negative outcomes. Gregory
proposes that the Rotter I-E scale reflects locus of control for negative,
but not for positive outcomes.

Frieze and Wiener (1971) found that there was a tendency to
attribute an actor's success to internal sources, but that failure was
attributed to external factors. They suggestvthat sucéess or failure
at an achievement task is attributed to four major causal factors:
ability, effort, fask difficulty and/or luck. These four elements are
related to two causal dimensions, locus of control (internal versus
external) and stability (stable versus variable). The former refers

to self versus environmental responsibility for an outcome, whereas

the stability of the attribution refers to its perceived variation over time. ‘
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Their findings suggest that ability and task difficulty (respectively
internal and external factors) are both perceived as-causes of consistent
events, whereas effort and luck (again internal and external factors
respectively) are perceived as causes of inconsistent events (see Table 1).

Collins (1973) makes a similar distinction in his analysis bf
the I-E scale from a personal perception perspective. He suggests
t‘hat there are at least two distinct dimensions along which observers
may differ in their causal attributions, the dispositional versus |
situational attributions (locus of control) and a lawfulness versus
~chance dimension (stability).

Attributed Responsibility for Accidents

‘The general tendency to attribute negative outcomes to external
factors does not appear to hold true for internals. As believers in
a just world, they are more likely to blame both themselves and
othérs for misfortunes.

Walster (1966) studied the attribution of responsibility for
accidents varying in the gravity of the outcome. She postulated that
the more serious the consequences of an ‘accident, the more likely
- the subjects Were to attribute responsibility to someone. Such
attribution serves-a defensive function, as blaming the victim means
that the event was both predictable and avoidable. She argued that
if a serious accident could not be anticipated >or controlled, it could
also happen to the observer, and therefore represents a threatening

situation. Using descriptions of a car accident, varying the number
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Table 1

Perceived Determinants of Success and Failure

Locus of Control

Stébility - Internal External
‘Fixed Ability Task difficulty
Variable : Effort Luck

Note. From "Causal Ascriptions and Achievement Behavior", by

B. Weiner, H. Heckhausen and W, Meyer, Journal of Personality

and Social Psychology, 1972, 21, 2, 239-248.
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of victims and the degree of damage suffered, Walster found that

the worse the consequences of the accident, the greater the tendency

~ to assign responsibility to someone. While ali the subjects perceived
the driver to have taken the same precautions, the judgements of
how careful one should be were harsher for serious accidents.

Shaver (1970) also considered defensive aspects of the attri-
bution of responsibility. His experiments were based on Walster's
descriptidns, but he varied the sifnilarity between the stimulus
person and the subject. In this way, it was possible to study the
notion of defenéive attribution as a perceiver bias.

The effects of increasing the probability of occurence, especially
through greater personal similarity to the stimulug person, was
studied under experimental conditions. Shaver found that this was
related to reduced attribution of responsibility on the part of the
observer. The findings suggest that the prediction of severity-de-
pendent attributed‘respon»sibilit‘y depends upon the perception that

the accident could happen to the observer. Both situational and per-
sonal similarity contribute to the perceived relevance of the accident.
Situational similarity refers to perceived similarities between the
circumstances of the stimulus person and the observer. Personal
similarity reflects perceived congruence of beliefs, values and per-
sonal characteristics. In the case of éituational similarity, the ob-

server may attribute responsibility, while assuming differences
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between self ‘and the stimulus person. Personal similarity on the
other hand, may produce defensive attribution.

Shaver postulates that defensive attribution, a tendency to
self-protection, occurs when the subject’s self-esteem, blameworthi-
ness or physiéal safety are at stake. He sees belief in a just world
(Lerner & Simmons, 1966; Lerner, 1971) as an example of defensive
aittxibution. Avoidance of blame for an accident appears more impor-
- tant than avoidance of the c_Sutcorne.

Shaver admits that his results could have been produced by
generalising personal characteristics to others, rather than by a
desire to avoid a threatening situation. He concludes that the re-
lationship between increasingly severe outcomes and the degree of
responsibility attributed is not linear.

Chaikin and Darley (1973) took Shaver's distinction between
personal and situational relevance and maﬁipulated the latter. They
studied the attribution of responsibility for an accident by manipu-v
lating the severity of the consequences and the observer's identi-
fication with either the victim or the perpetrator of the accideﬁt.
Subjects who expect to take part in an experimental task, witness an
accident on videotape. They anticipate that they will be placed in
a situation where a similar accident could happeﬁ and be in the
same roie as either the victim or the perpetrétor,

The fesults support the defensive attribution hypotheSis.

The subjects chose the least threatening alternative when assigning
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responsibility. Where defensive attribution conflicted with just
world beliefs, the former appeared to predominate. Chaikin and
Darley conclude that their results are consistent with the Lerner
and Walster hypothesis that people need to believe in an orderly
world where misfortunes do not happen by chance.

In the case of the observer who believes he Wili be a potential
victim in the severe consequences condition, the just-world hypo-
thesis predicts that the victim will be blamed for the accident.
‘People who perceive themselves as similar to the victim, however,
should engage in defensive attribution and not blame the victim.
This result was confirmed. Chaikin and Darley found that when the
- need for justice and defensive attribution are consistent, there is a
strong combined effect. When they conflict, defensive attribution
predominates . |

Phares, Wilson .and Klyver (1971) and Rottef (1975) argue
that ambiguous situations alléw generalized I-E expectancies to
" operate with greater force than do highly structured situations.
Phares et al, postulate that the dimension of situational ambiguity
méy mediate the relationship between the severity of outcome and the
att ribution of responsibility.. Uksing descri'ptions }of motor accidents,
they studied attribution of responsibility compaﬁng internals and
externals and varying the levels of sevérityof outcome and the
degree of situational structure. They found a significant main ef-

fect for locus of control with internals attributing higher levels of



responsibility than externals. Whereas in a clearly structured
situation the attributioﬁ of responsibility increases with the

séverity of the outcome, under ambiguous coridiﬁons there is virtua-
11y no relationship between severity of outcome and responsibi]ity,
attribution. The predictions that I-E differences would be most
pronounced in ambiguous situations were not confirmed, although the
I-E x ambiguity x severity interaction did indicate that internals

" artributed more responsibility than externals in severe cases under
ambiguous circumstances.

Sosis (1974) also studied the effects of internal-external control
on a perceiver's attribution of responsibility regarding the defendant
in an automobile accident. Sosis, arguing that locus of control would
bear on one's attribution of responsibility, described this extension
of self-perception to others as direct assimilative projection. Sosis
found thaf internals attributed more responsibility, judged the defend-
ant more harshly, and were more punitive, than externals. The data
" suggest that I-E self-perception can mediate the process of responsi-
bility attributions. Sosis postulates that perceptions of another as
internal or external depends upon factors such as the objective situa-
tion of the other person and the degree of similarity to the perceiver.

Hyland and Cooper (1976) hypothes1zed that the projection notmn
should work for both posmve and negative events. They asked their
subjects about the responsibility of a chemist for an important dis-

covery. Internals thought he was more responsible than did externals,
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thus adding support to the notion that people's feelings about control
over the outcomes of their own behaviour are related to their attribu-
tions of responsibility to others.

Internals and externals appear to project their own genefal-
ized vexpectanc‘ies on to others, as in the actions of various author-
ities. However, externals appear to express greater suspiéion
than internals. Examples of this are found in the studies involving"
perceptions of the Warren Commission (Haméher et al., 1968) and

the Watergate burglary (Ryckmari & Sherman, 1976).

Attribution, Learned Helplessness and Locus of Control

The attribution of causality is also central in the more recent
literature on learned helplessness. In spite of the apparent similar-
ity between this concept and locus of control, Abramson, Seligmaﬂ
and Teasdale (1978) proposed a reformulation such that locus of
~ control and helplessnesé are regarded as orthogonal and the individual
may be either internally or externally helpless.

Abramson et al. question the original learned helplessness
hypothesis which states that learning oﬁtéomes are uncontrbllable,
results in negative motivational, cognitive and emotional consequences.
They criticise it for failing to distinguish between outcomes which are
universally uncontrollable and those which are personally uncontrol-
lable. The hypothesis also fails to explain the differences between

general and specific, and chronic versus acute helplessness,
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The attribution process is of central importance in the refor-
mulation of the learned helplessn;ess model. The dynamic of
learned helpleésness as described by Abramson et al, begins with a
situation of objective non-contingency leading to the percéption of
present and past non-contingency, which leads to the expectation of
future non-contingency and symptons of helplessness.

They distinguish between personal and universal helplessness
as a self-other distinction which is related to interna]ity-external-
ity.. Internal helplessness involves personal attributions and
external helplessness involves universal attributions. The initial
causal attributions then determine the generality, chronicity and
self-esteem aspects of helplessness. Lowered self-esteem is related
to personal helplessnéss.

Attribution predicts the expectations, but the expectations
themselves determine the occurence of helplessness. Abramson et
~al, propose an Internal x Global x Stable x Controllable table of
attributions. They postulate that there are individual differences
in attribution "style;," such that the person with a tendency to
_ attribute failure to global, stable, internal factors is the most
prone to general and chronic helplessness depressions with lowered
self-esteem.

Wortman and Dintzer (1978) believe that the distinction between

_personal and universal helplessness can explain the association be-
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tween low 'self-esteem and the internal attributions for failure made by
depressives.

There is a lack of evidence from the real world regarding
attributions of causality for uncontrollable life events. This is
pointed out by Wortman and Dintzer (1978), who describe one of.phe
- few studies which have dealt with this issue. Bulman and Wortman
(1977) studied the relationship between the attributions of causality
made by accident victims and their ability to cope with permanent
paralysis. The three factofs which besf predicted coping behaviour
were, attribution of blame, the perceived avoidability of the accident
and self-biame. The greater the self-blame, the better the victims
coped with their paralysis, whereas blaming others and the belief
that the accident was avoidable were related to poor coping. They
point out that the data are correlational, however, so that a causal
relationship between attribution énd coping cannot be established.

Wortman and Dintzer also argue that it is necessary to specify
the conditions under which a given attribution will be made, other-
wise the reformulated model. becomes circular., They ask why some
individuals make internal, stable and global attributions when exposed

to a given uncontrollable outcome, while others make external,

unstable and specific ones. The model lacks predictive power unless

it can specify the individual's response.
An integration of the reformulated learned helplessness model

and a multidimensional, attributional approach to the locus of control
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construct may offer a useful approach, The relat.ionship between
factors such as personal control, control ideology and individual-
system blame and the attribution of reéponsibility may provide an
'individual differences typology, which would contribute to the study

of learned helplessness,




Chapter 5

Antecedents of Locus of Control Beliefs

Rotter et al. (1972) describe the unit of investigation .for the

study of personality as the interaction between the individual and
his meaningful environment. Social Learning Theory rejects
reductionism and dualism. It stresses a situational and historical
approach and therefore recognises the importance of studying antece-
dent events in the life of the individual:

SLT also attempts to discard the term cause in favor of a view

which holds that adequate description in terms of relevant past

and present conditions is a more useful approach to explanation.

Too often cause implies singularity... What actually is wanted
is a specification of antecedent conditions adequate for prediction.

(p. 8)
‘Both Rotter (1966) and Lefcourt (1966) argued the need for

further research into the antecedents of internal-external locus of
control. They differentiated between studies dealing with situational
manipulations of locus of control beliefs, and those in which perceiv-
ed control as a generalized expectancy is considered a personélity
variable and related to a variety of social behaviours. The former
type of research looks at antecedents, but they are immediate exper-
imental variables. The latter type of study normally considers locus
of control beliefs as independent variables, without analysing their
origins.

Exceptions to this general pattern are the studies by Wolie

(1972), Thurber (1977) and Hoffman (1978). Wolfe studied a community




66

facing an economic crisis and looked at the possible effecté of this
economic threat on locus of control beliefs. Thurber studied the |
impact of environmental conditions, a mining disaster and major
flooding, on locus of control beliefs. Hoffman examined the re-
lationship between socioeconomic empowerment and locus of control
by studying workers who had different degrees of commitment to the
United Farm Workers Union. In these studies, locus of control

beliefs were the dependent variable, and economic threat, environ-

mental disasters and degrees of commitment to the U, F,W. were the
independent variables. These antecedent conditions were relatively
specific and proved to be related to what can be considered congrdent |
externality, in the case of the economic and natural disasters, and
to internality in the case of commitment to the union.

The distinction made by Freize and Weiner (1971) between
stable and Vériable factoré and their importance in the attribution
process, may prove useful in the analysis of antecedents of I-E be-

’ ﬁefs. Locus of control as a generalized expebtancy may be the
result of relatively stable antecedent variables, but an individual's
beliefs may vary or even change as thé result of unpredictable,

~varijable factors, such as the economic threat or mining disaster .
described above. Levenson's differentiation between externals who
believe in powerful others and those who believe in chance, ‘may

parallel the stable-unstable distinction.
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Three stable antecedent variables that have been considered
in the research on internal-external control of reinforcement are
culture, sex, and socio-economic position,

Cross-Cultural Studies of Locus of Control

Tin-Yee Hsieh et al. (1969) compared locus of control beliefs of
Chinese, American-born Chinese and Anglo-American high school
students. The Anglo-Americans were the most internal, followed By
~ the American-born Chinese, with the Hong Kong Chinese having the
most external scoi*es. Hsieh interprets the locus of control scores
in terms of cultural orientation. The differences may be_: due to the
values of self-reliance and individualism in American culture as
opposed to the values of kinship and maintenance of the status quo in

Chinese culture,

McGinnies et al. (1974) applied the Rotter I-E scale to students

in. Australia, New Zealand, Japan, Sweden and the United States.
They found a significant main effect for sex across nations, with
females having stronger beliefs in external control. In terms of
’national differences, the Swedes and-Jai)anese weré significantly more

external than the New Zealanders, Australians and Americans, whose

scores were similar. The Anglo-Saxon background of the latter group,

their common cultural legacy and Protestant Ethic were mentioned as
possible explanatory factors. Japanese society was described as
offering less opportunity for social and vocational mobility, and the

high degree of security offered to the individual by the Swedish social

B st o
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insurance system were considered possible factors accounting for
greater external beliefs,

Parsons et al. (1970) believe that ldcus of control expectancies
are of value in studying both cultural differences and national
stereotypes, especially given their relevance to concepts such as
pbwer and a]iena.tion. A comparison between students from Denmark
and the United States showed the same general levels of internality,
but with different patterns of responses. Their findings indicate
constant biases or expectancies regarding other nationalities. The
sfu'dents from the United States ascribed greater externality to all
other groups, while the Danish students ascribed greater interna]i_gy
to students from the United States and West Germany than to themséi{zes.

In é reanalysis of the Parsons et al. (1970) data, Schneider and
Parsons (1970) considered the dimensionality of the Rotter I-E scale
in cross-cultural contexts. Their five categories were general luck
or fate,'respect, politics, academics and leadérship-success.

- While no overall differences between Danes and Americans were
fouhd, the Americaﬁs were rhore intérnal on the leadership-success
category.

Parsons and Schneider (1974) in a later study of eight countries
used the same five locus of control subscales. They found both sex
and country effects, Women were more external, but this was explain;
ed by the differences on the luck-fate and leadership-success sub-'

scales. Within countries, male and female responses across the = -
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subscales were similar, while the subscales revealed different pat-
terns between the countries. In the analysis of scoring patterns
over the five subscales, the two North American countries (Canada
and the United States) had similar scores, and the West European
nations studied -France, Germany and Italy, formed a second group.
The Japanese students were the most external and the Indian sample
‘the most internal. Parsons and Schneider consider that the results |
reinforce their earlier conclusion that internal-external locus of
control is multidimensional rather than unidimensional.

Ryckman et al, (1978) compared control »be]iefs of Rhodesian and
American university studénts_ using the Collins I-E scale. The factor
structure of the American students was very similar to that found by
Collins, but two of the factors differed for the Rhodesians. Ryckman
suggests relabelling the Difficult-Easy World factor, Authoritarian
Control for the Rhodesian sample; and calls the second one Self-Deter- -
mination for Success. This factor appears to tap Protestant Ethic
values, which in turn have been found to correlate p'ositiveiy with
Just World beiiefs.

Ryckman et al., adopt a "congruent” interpretation of locus of
control beliefs. They argue that "It is apparent that differences
in perceptions ‘of control are ciosely aligned to the experiences and
'} nature of the environment confronting the individual (p. 171‘), and
that care must be taken in using and interpreting the I-I5 construct

in cross-cultural research.
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For the purposes of the present study, the most important
cultural comparisons are those which deal with Mexicans, whether
nationals or Mexican-Americans.

Gaa and Shores (1979) analysed the assumption that minority
groups are more external than Anglo-Americans. They used the
Locus of Control Inventory for' Three Achievement Domains

(LOCITAD), a 47 item instrument measuring perceived acceptance

of responsibility for success and failure in intellectual, physical
and social activities. |
Their results suggest that locus of control should be treated
as a domain-speciﬁé characteristic, and that success and failure
outcomes should be considered separately. Chicano and Blaék teacher
training students were significantly more internal than the Anglo-
 American students in terms of success in intellectual activities.
The groups did not differ significantly in terms of their perceptions
of physical activities, but the Anglo subjects were significantly _
more internal than the members of minority groups with respect to
both social success and failures. .The Chicanos wére more external
- than either the Blacks or the Anglos in the social domain.

Hoffman (1978) used the I-E scale as a measure of powerless-

ness in his study of Mexican-Americ’an seasonal farm workers. He
used a modified version of the scale, omitting the control ideology

items of Gurin et al,, based on their assertion that the personal
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control rather than the control ideology faétor determined a sense
of mastery in oppressed groups.' |

Hoffman found a positive relationship between commitment to
the United Farm Workers Union and internality. While the differences
could be due to either self-selection factors or result frorh the
experience of union activities, Hoffman believes there is evidence of
the 1atter.t There were no significant diffefences between non°unio.n
and the newest members in terms of locus of control beliefs. Signi-
ficant differences between boycott organizers and the rank-and-file
. union members still held after controlling for other relevant vafiables
such as Spanish-speaking and citizenship. The boycott organizers |
- were also more internal than a comparison group of college students.

Garza and Ames (1974) compared Anglo- and Mexican-American
college students, matching their subjects on sex and socio-economic
background. They compared both overall I-E scores and partiéll
scores on the five categories used by Schneider and Parsons (1970).
Mexican-Americans were significa’ntly more internal than Anglo-
Americans on both total I-E scores and the luck—féte and respect
categories.

The findings, especially the luck-fate differences, contradict
- the dominant stereotype that Mexican-Americans are fatalistic and
believe they are controlled by external forces. Socio-economic

status was controlled in their study, and Garza and Ames argue that
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fatalism may not be a cultural characteristic but rather a product
~of real socio-economic conditions.

The internality of many of the Mexican-Americans studied may
reflect the dominant Protestant Ethic values of North American culture.
If this were the case, the locus of control beliefs of Mexicans should
be different.

Reitz and Groff (1974) included a Mexican safnple in their
cross-cultural comparison of Eastern and Western developing and
developed nations., They compared the I-E scores of factory workers
from the United States, Japan, Mexico and Thailand. The Mexican
sample consisted of nonsupervisory workers in a shoe manufacturing
plant and an industrial components factory. |

Rotter's I-E scale was used and the data analysed in terms of
Schneider and Parsons' (1970) categories. While workers from the
United States and Japan were significantly more internal on the leader-
ship and success category, Mexican workers were significantly more
internal on luck and fate than workers from the other three countries |
(see Table 2);

The Mexican and American wbrkers did not differ on the respect
and politics dimensions. Both groups were most external on the poli-
tics category. The Mexicans were most internal on the luck and fate
category, whereas the American workers were most internal on

leadership and success.
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Table 2
Percentage of External Respbnses of Mexican and

American Factory Workers

Category
Leadership Luck
Workers and success Respect Politics and fate
Mexican 47 38 56 34
American 30 43 58 42

7 Scores of Differences in Percentage External

5. 14%* 1.56 0.54 2,22*%

Note. Adapted from Reitz and Groff, 1974, p. 351.

*pe.05
** p <. 0001
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Cole and Cole (1977) used Levenson's IPC scale to measure
locus of control beliefs in Mexican university students. Théy
hypothesized that individuals who engage in counternormative
activities will develop a strong sense of internal control and/or
rejection of external control. Specifically, they predicted that female
students taking a business administration course would be more
internal than men, since higher education forvwomen in Mexico is -
considered counternormative.

No sex differences were found on the Levenson I scale, but
the Mexican women rejected control by powerful others and chance
significantly more than the male students. Cole and Cole mention
that Garza reported in a personal communication that the Chicano
women in his study (Garza & Ames, 1974) were more internal than
the males, but that the differe_nces were not statis-t'ically significant.

In a later study, Cole et al. (I978) take up the issue of the
stereotype of Mexicans and Chicanos as fatalistics. They compared
the 1bcus of control beliefs of male students in Mexico, the United
States, Ireland and West Germany. The Mexican university students

had significantly more internal scores on the Rotter I-E scale than

the subjects from the other three countries.

Cole et al. also analysed the luck, politics, respect and
leadership categories used by Reitz and Groff (1974). They found
the Mexican students more internal than the workers on all four

categories. Once again, the most internal scores were in the luck-
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faté category and the most external scores dealt with political
issues (see Table 3).
Cole et al. feel that their results challenge the stereotype of

Mexicans as fatalistic, They decided to explore their data further

by considering the Gurin et al. distinction between personal control
and the perception of locus of control as a general social condition.
They did this by means of an item analysis comparing responses to

the personally worded items with those describing general social

conditions. Cole did not find this a useful distinction as the students
responses were similar to both types of item.
Evidence of stereotyping was found when they asked a sample
" of American liberal arts students how they thought Mexican university
“students would respond to the I-E scale. The Mexican students were
significantly more internal (M = 5.88) than their American counter-
parts (M = 10,15). The American students, ‘however, predicted far
-~ greater externality on the part of the Mexicans (mean of the predict-
ed Mexican scores = 15.55).
Cole et al. conclude that,
... evidence to support a stereotype of a Mexican factory worker,
a Mexican university student, or a Chicano high school senior as
fatalistic, believing that his own actions are irrelevant to personal
outcomes is almost totally lacking. Instead, these groups appear
equally or more internal in perceived locus of control than their.

American counterparts or other groups with whom they have been
compared. (p. 1328) ' - o :
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“Table 3

Percentage of External Responses of Mexican Students and Factory

Workers
Category,.
Leadership Luck
Group and success Respect Politics and fate
Factory workers 47 38 56 34
Students 26 26 38 19

Note. Adaptéd from Cole, Rodriguez and Cole, 1978, p. 1326.
The differences on all four categoriés were significant at the .001

level.
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Sex Differences in Locus of Control Beliefs

Social Learmng Theory stresses a situational and hlstorlcal
approach to perceived control of reinforcement. Women s locus of
control beliefs can be expected to differ from men's as a function of
- both direct experience of control and the learning of sex roles.

Fransella (1977) claims that shared beliefs and experiences '
of sex roles reinforce each other. At the societal level a social
world is constructed according to its members' interests and beliefs,
and individuals construct their beliefs within this context to make
sense of their particular experience of the world.

Baker Miller (1978) analyses women's situation in terms of a
relationship of domination-subordination. Women as subordinates
are descrlbed in terms of psychological characteristics such as,

... submissiveness, passivity, docility, dependency, Jack of

iniciative, inability to act, to decide, to think, and the like.

In general, this cluster includes qualities more characteristic
of children than adults -immaturity, weakness and helplessness.

(p. 7)
They are also encouraged to develop such characteristics.
Sanger and Alker (1972) found that the I-E scores of the women -
they studied generally far more external than the previously cited |
v‘norms, ‘Based on Gurin et ‘al.'s personal_coht-rol—cohtrol ideology
distinction, they found ‘that feminists were more internal on personal
control and external on the ideology measure than the other women.
McGinnies et al. (1974) found a significant sex main effect

- across the five countries they studied, the United States, Australia,
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New Zealand, Japan and Sweden. Women were more extérnal than
men. Parsons and Schneider (1974) also found women more external
than men in France, Germany, Italy, Canada, the Un‘ited States, |
Japan and India. The sex differences were due to differences on

the luck-fate and leadership categories.

The Mexican women in Cole and Cole;s (1977) study rejected
control by both powerful others and chance significantly more than
their male countérbarts. These differences had been hypothesized,
however, as the women were business administration students, |
considered to be engaging in counternormative behaviour. Cole
and Cole characterize the traditionally ac_cepted role of the Mexican
woman by quoting Octavid Paz that, "she simply has no will of her
own,"

Poverty, Fatalism and Locus of Control

Externality, the perceix}ed non-contingency between behaviour
and reinforcement, has been associated with feelings bf powerIeSSness
and hopelessness. Fatalism also refers to a sense of powerlessness
arid is contrasted with feelings of personal efficacy. External locus
of control scores may therefore, represent a measure which can be
used in studies of fatalism among the poor.

Fataiism, a sense of poweflessness,'. and péssiVity are charac-
teristics frequently attributed to Chicanos, Mexicans, the poor and
"traditional man," The research reported on Chicano and Mexican

students and workers found internal control beliefs rather than




79

fatalism.. Locus of control beliefs should also be studied among
low-income populations in developing countries to determine whether
such groups are fatalistic externals or if fatalism is, in fact,

part of a dominant stereotype. If external locus of control beliefs
do predominate, it is impoftant to analyse what they mean.

Smith and Inkeles (1966) studied social-psychological
c;)rrelates of modernity. Individual modernity was defined as a svef
of attitudes, values and ways of feeling and acting. Central
characteristics of the syndrome are a sense of efficacy, bpenness to

‘new experience, inéreasing independence from traditional authority
figures, abandoning passivity and ambitions to achieve e'ducational
and occupational goals for oneself énd one's children.

They applied a 119 item Overall Modernity scale to 5500 men
in Argentina, Chile, India, Pakistan and Nigeria. Their fifst short
form of the scale ’was made up of the 38 items with the highest
correlations of item to total form scores. 20 per cent of this scale
dealt with efficacy, which overall appeared heavily weighted towards
”instfumental activism,"

Kahl (1968) in his study of values in Mexico and Brazil,
defined modern values as rational, secular, change-oriented, with a
stress on individual responsibility. Traditional values are timeless,
‘they stress a fatalistic acceptance of the status quo, and combine
respect for authority with belief that thé individual is submerged in

the collectivity.



The fatalism of Kahl's }trad.itional man is a critical component
of Oscar Lewis' Culture of Poverty (1966). Based oﬁ his studies of
poverty and fami ly life in Mexico, Iewis postulated a subculture of
Western society, possessing its own structure and rational. He
described it as a way of life which is passed on from generation to
generation through the family.

Relevant psychological dimensions of the Culture of Poverty
include strong feelings of hopelessness, fatalism, despair and
dependence. According to Lewis, the poor are aware of the dominant
middle class values and may nominally subscribe to them. Their
hopelessness is due in part to the irﬁpossibﬂity_ of living up to such
values and achieving success in these terms.

Valentine (1970) has criticised Lewis in terms of his theory,
_methodology and policy implications. He questions the empirical
foundations of the Culture of Poverty and claims that Lewis faﬂs to
provide adequate evidence to support his theory. Valentine suggests
‘that the predominantly negative collection of attributes making up the
Culture of Poverty, can be seen in terms of the traditional negative |
stereotypes of the poor, which are held by thé dominant culture.
‘These serve to support the rationalization of blaming poverty on the
poor.

Mangin (1967 a & b) has criticised Culture of Poverty type sterco- |
types of Peruvian shanty town dWéllefs. Using»'direct observation,

questionnaires and psychological tests, Mangin found that the
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'barriada' residents were well organised, ‘pa»triotic and relatively
conservative. He einp’haéises that while they are poor, they do hot
live the life of squalor and hopelessness of Lewis' Culture of Poverty.
Portes (1971) studied lower class politics in Chile. He
criticised the view that these groups tend towards political extremism,
.‘as a result of certain psychologicél and interpersonal features of
t'heir situation. |
Portes worked in four settlements taken as typical of the
‘main types of slums in Santiago: spontaneous settlements, squatter
invavvsions, decaying housing projects,  and government resettlement
areas. He concluded that his data offer no support for the theory
that lower class leftist radicalism is a function of political primitivism
and social isolation. In fact, it appeared to be associated with greater -
education, mass media exposure and participation in organi.iationé.
The attribution of responsibility for poverty to the poor them-
selves is a reflection of widespread stereotypes. Goodwin's (1972)
research on inter-class perceptions showed that middle-class
Americans drew sharp distinctions between themselves and the lower
class welfare poor. Goodwin found that the poor do share the work
.ethic, although the most disadvantaged blacks lack confidence in their
ability to succeed. Their insecurity and lack of confidence reflect
obj'ective realities such as lack of educatien and skills and the

existence of racial discrimination,
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The work ethic ratings that the Vmiddle class subjects give
vthemselves did not differ markedly from the ratingé of the welfare
women. Middle class respondents, however, denied that this is
strong among the poor. They tend to believe that the work ethic
and confidence are positively correlated, and misunderstand how high
work ethic ieads to increased feelings of insecurity among the poor.

Allen (1970) believes 'that psychological problems in poverty .
can be considered independent or dependent variables. As dependent
variables, the psychological éharacteristics of the poor are:consider-
ed consequences of long-term adverse environmental condiﬁions.

The same psyc'hological factors may also be independent variables,
contributing to the individual's condition.

Allen sees most psychological theories as woefully inédequate
when dealing with problems of poverty. He proposes the development:
of a social-psychological theory which specifies the interdependence
between the individual and the social and economic system. This, he
hopes could in}tegrate elements of the real-world social syétem,
(economic, class and political factors) with ﬁsychologic_al variables.
This would put psychology in closer contact with external objective
factors. At present, "‘Most psychological theories make little attempt
to discuss the role of objective environmental c'onditions; at best, |

environmental and situational factors are sometimes 'psychologized' "

(p. 150).
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Gurin and Gurin (19‘70) make a siniilér distinction. They
describe two general approaches fo the study of poverty. One focuses
on the current realities that the poor must deal with, and the other
on the problems "in'" the poor themselves. As a result, situational
and psychological approachevs are sometimes considered mutually
exclusive. They propose expectancy as an integrating concept, capable
of overcoming this dichotomization by looking at the psyéhologi‘cal
problems which result from reality constraints.

Fatalism is seen as an obstacle to modernization or as a part
of a normative éystem perpetuating poverty. Critics question the
existence of such fatalism among the poor and/or the socio-political
implications of confusing the causes and conse@uences of structural
conditions, and locating the problem of poverty in the psychology of

the poor.




84

Chapter 6

The Low-Income Population of Mexico City

The inadequacy of psychological theories when dealing with
the issue of poverty has been pointed out by Allen (1970). He proposes
a social psychological theory capable of handling the interdependence
of the individual and the socio-economic systenﬁ. Social learning
tﬁeory recognises the need to specify antecedent conditions of locush.
of control beliefs within a situational perspective. In order to
study the antecedents of control beliefs among low-income groups,
it is therefore necessary to define critical aspects of their socio-
economic contekt, This is ’especially relevant to the present study,
where the results can be understood and interpreted more clearly in
the light of information about.the subjects' socio-economic backgrdqnd
and conditions. |

Allen suggests that "poverty" is probably too broad a category;
even in economic terms. The poor-nonpoor dichotomy is unable to
-pick up important psychological differences that éxist within the poverty
catégory. He recommends compafisons bétween different poverty
groups. ‘Housing, as a materi_al’expression of the economic system,
will be used to locate the differént groups. ‘The distribution of the
housing available in Mexico City reflects the distributibn of income.
- Distinctions within _low-incomé housing are similar to those noted in
connection with unionisation and social;securiry, reflecting a security -

precariousness dimension,
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Poverty, the Culture of Poverty and the urban poor are broad,
often emotive terms. The term low-income will be used instead td
describe macro-level socio-economic conditions. The low-income
population of this study will be defined according to the income distri-
bution of the society as a whole and of the Federal District of Mexico
City in particular.

Data on a further set of socio-economic indicators: union mem-
bership, social security, and housing will then be presented.} These

data will illustrate the simultaneous homogeneity and heterogeneity

of the low-income population. The city can be seen as a "concrete"

expression of the overall economic structure, Within this structure

the urban low-income population, -approximately 70% of the total-

- face common problems. These include a shortage of social services,

housing and transportation problems. In terms of their absolute

numbers and the number of difficulties faced by each individual,

the low-income population bears the brunt of these problems.

An examination of the indicators to b}e presented, however,
suggests that there may be important differences within the low-income
population. There is a clear distinction between low-income groups

whose jobs provide a degree of economic security, as well as union

membership and social security benefits, and those groups who suffer

from chronic economic insecurity. The latter groups can be defined
as socio-economically precarious. However it is important to stress

that the former group, although a favoured minority, enjoys bencefits
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that are minor and relative compared to socio-economic conditions
of the elite.

Income Distribution

In 1979, the population of the United States of Mexico was
estimated to be 67,899, 000 (CONAPO, 1978) and that of Mexico City
14,600,000 (Garza & Schteingart, 1978). Therefore, 21.5% of the
population is living in Mexico City (see Table 4 for socio-demographic
characteristics).

The income distribution of Mexico is comparable to that of
the majority Qf African nations and other South American couﬁtries
such as El Salvador, Bolivia, Brazil and Jamaica. The income received
by fhe richest S% of families is 50 times that received by the poorest
10%. According to Hernandez and Cordova (1979), the poorest 207,
earn only 3.2% of the inconﬁe, while the top 20% have 55.08% of the
income (see Figure 1).

At a national level, in 1970 24%' of the labour force in the'

industrial sector and 33% in the service industries were earning below

the minimum wage (Centro de Estudios Economicos del Sector Privado,

1979). During the previous administration (1970 - 1976), there was
some income redistribution from vthe wealthiest families to the urban
middle class and organised working cIaSs, but th’is did not, ho'wcv.er,‘
benefit the poorest 30% of families (Hernandez & Cordova, 1979).

An equally skewed distfibution of income is found in the

Federal District.  Ar the rime of the 1970 census, the minimum wage

GRS




Table 4

Sociodemographic characteristics of the Population

of Mexico City (1977)

Population
Below 12 and over 64
Between 12 and 64

Employed

Education level of head of household

Without schooling

Incomplete Primary Education

Compiete Primary Education

Secondary and Higher Education
‘(inéomplete and complete)

University Education (Undergraduate and

Postgraduate, incomplete and complete)

Age of Head of Household
Below 24
Between 25 - 54

Over 54

Size of Household
Six members or less

Over six members

100.0%

35.6%

63.1%
29.6%

100.0%
12.6%
29.2%
25.2%

21.5%

10.89

100.0%
7.4%
72.6%,
20.0%

100.09%

69.6%
30.4%

87

Note. Source: Hernandez and Cordova, 1979.
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~in Mexico City stood at 32 pesos a day, approximately 900 pesos

a month.(l) About half the population earned around that amount,
and almost 807 earned less than twice the minimum wage. Approxi-
mately 80% of the 14,600,000 residents of Mexico City can be defined
‘as low-income, based on income distribution (see Table 3).

Union Membership and Social Security

In 1970 only 36.3% of the country's industrial labour force and |
13.1% of those working in services were unionised (Laurell, 1975).
Laurell attributes thé granting of social security, among other faétors,
to the militancy of certain groups of workers such as the railway,
petroleum and electrical workers., The counterpart of this is that
large groups of workers lacking union brganisation also .iack ‘social
security.v Those left unprotected in the urban sector are domestic
servants, home workers and the self-employed such as street vendors
| and small artisans. In rural areas they include self-employed, unpaid
family workers, small farmers, and other peasanf:s working under
various types of contracts.

| In 1970, 24.9% of the total population of Mexico Were coveréd
by social security. In the Federal District 63.0% of the economiéally
active populati'on‘wer'e insured, 52,9% with IMSS, for blue and white
collar workers, and 10,1% WithISSSTE, for federal go&ernmenﬁ workers

(Mesa-I.ago, 1974). The first modern social security system in Mexico

(1) Equivalentto $2.56 U.S. a day or $72 a momh (onc U.S.$=12.5
pesos, 1970 parity). '
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Table 5
Monthly Income of the Economically Active Population
of the Federal District

Economically Active Population

Monthly Income

(pesos) Total % Cumuiative 7

upto 199 77,782 3.60 3.60

1200 - 299 266,921  12.40 16.00

500 - 999 674,915 131,00 | 47,00
1,000 -1, 499 423,840 22.80 69.88
1,500-2, 499 329,500 15.21 85.00
2,500 -4,999 206,220 9.60 94.60
5,000 -9,999 81,040 . 3.80 98.40
“over 10,000 35,950 1.60  100.00

Note. Based on 1970 census figures, adapted from Garza and
Schteingart, 1978. ‘
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was granted to federal civil serVants in 1925. The strongest national
labour federation in Mexico, with 500,000 members, is that of the
civil servants, FSTSE. The main source of power of this group seems
to be control of public administration and integration into the political
machinery, but union organiéation and strikes were also important.
Housing

Castells {1977) describes three modes of housing production
and distribution: private capitalist, public and "popular.:" Only the
- second and third modes are utilised by the low-income population.

A typology of low-income housing in Mexico City (Ward, 1976)
describes four major subsystems which vary according to theirorigins
and tenure (see Table 6).

Vecindades (neighbourhoods) représent the oldest of the four sub-
systems. The classic 'vecindad' was originaliy a colonial palace in
the heart of the city, later sub-divicfled to provide accomodation for
a growing low-income population. The demand for 'vecindad' accomo-
dation was such that purpose-built 'vecindades' were constfucted. In
both the classic and purpose-built 'vecindades;, families nbrmally_
live in single rooms running off a central patio, and share services
such avs bathrooms and washing facil;‘ties. Most of the people inter-
’Viewedbby Oscar Lewis in México City lived in inner city 'vecindades'.

In all, about two million people are living in some type of 'vecindad'.

Colonias proletarias (Proletarian settlements), where the

residents build their own houses, represent the largest low-income




Table 6

The Low-Income Housing Svstem of Mexico City

. Paracaidistas

Colonias
Paracaidistas
- legalised

by occupier

Owner occupied
Some renting
and sharing

Consolidating

SUB-SYSTEM USUAL STRUCTURE SERVICES APPROX. TOTAL
TENURE NUMBERS
VECINDADES
"neighbourhoods™
Classic Vecindades Rent (often Often colonial pa- . Access to all
controlled) laces sub-divided services but
and deteriorating shared
. Vecindades Rent ('libre') Large purpose-built, As above
varying state of 2 million
* repair
New Vecindades. As above Small, 1-10 families, As above
Varying degree of
permanency
COLONIAS
PROLETARIAS
"Proletarian
Settlements"
\ .
Fraccionamientos 'Owned' by Varies, usually con- Varies, may
Clandestinos occupier - solidating. often lack ome
“Clandestine contract often  Autoconstruction. or all of the
Development" invalid or following:
confused drainage,
paving, water,
refuge collect-
ion, etc.
Colonias Held illegally As above . As above

3-3.5 million

May lack any
of the serv-
ices listed

above

CIUDADES PERDIDAS

Rent., Often

Shanty, unconsolidat~

Usually access

"Lost Cities" confused ed to water.
Limited or lack
o of other facil- 112,000 -
ities 200,000
CONJUNTOS SUBSIDIADOS
"Public Housing"
a) Social security . -*
affiliates Rent Multifamily All services Below
. » 100,000

b) Resettlement
schemes

Varies, usually
owner occupiers

Individual‘units,
some multifamily

As above

Source, Adapted from Ward, 1976,
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housing subsystem. By 1970 they covered ’41..5% of the urbah area and
housed between 35% and 40% of the urban population, at that time some
three and a half million people (Ward, 1976).

The division and sale of plots Ofv land vary in their legality.
While there are legal transfefs of property with all the required
services installed, many land sales are illegal. The illegality may
be due to the sub-divider selling land to which he has no rights, or
to the failure to install the services required by law. |

Squatter settlements are a major type of colonia proletaria.
These begin by land invasions and the squatters are well aware of the
illegality of their actions. This is the type of housing system des-
cribed by Mangin (1967 (a), (b)) in Peru. The unifying characteristic
of this sub-system is its development and consolidation by means of
'auto-cons.struction of dwe.llings, and location on the periphery at the
time of purchase or invasion. | |

Ciudades perdidas ("lost cities"), as their name implies, are

often hidden behind high walls. They are smaller than most squatter
settlements and are typically shack yards lacking urban services.
They differ from squatter settlements in terms of their age, location,
tenure, structure and development potential.. ‘These differences are
important as the two sub-systems are often confused or treated as
interéhangeable by academics, pqliticians and the general public alike.
The confusion often arises from an exciusive focus on the material

conditions of the housing. Ward contrasts the consolidation process



within squatter settlements with the ciudades perdidas, which he

classifies as a non-developing sub-system.

Government housing projects are the most récent and smallest
low-income sub-system. There is no single housing body, but a
proliferation of government housing agencies designed to deal with
different low-income groups.

In 1972 INFONAVIT (Instituto del Fondo Nacional de la Vivienda .
para los Trabajadores), for unionised workers in the private sector |
- covered by social security, and FOVISSSTE (Fondo de la Vivienda del
Instituto de Seguro Social para los Trabajadores del Estado), fbr
federal government employees, were created. Both INFONAVIT and
FOVISSSTE members enjoy regular employment. They earn at least
the minimum wage and are entitled to social security, which éovers
all majof economic crises.

‘The low-income housing system displays internal features
similar in various crucial reépects to those ndted in the areas of
unionisation and social security. Manuel Castells’ énalysis of Mexico's
urban po.ﬁcies demonstrates how government hoﬁsi'ng policies reflect -
macro-economic conditions and political considerations.

Until the 1960s State intervention in the housing fields was
limited, and in terms of pub]i.c housing a ciuantitative and qualitative
élxange occurred during the 1970s. In 1972, during the presidency of
Luis Fcheverria (1'970 - 1976) the new public housing funds, described

above were created.  According to Castells (1977) the programs appear.



95

9

to pursue various related objectives: ‘th‘e reproduction of the labour
force, .the direct integration of the industrial workers into the State
‘apparatus, a deliberate effort to promote social participation and
integration, plus the creation of a large housing market, permitting
the concentration and modernisation of the construction industry,
Government housing policy in the main appears to favor the population
of unionised workers with social security.

Public housing projects represent the most secure type of hous-
ing fdr low-income residents. The residents of these projects pur-
chase accomodation in fully urbanised areas. Ciﬁdades Perdidas,
‘vecindades' and squatter settlements, which have not been regularised
by the government and lack urban serviceé, represent different types
of precarious housing.

Precariousness can be used to define both a given settlement
and its regidents. At the settlement level, it exists in topographic,
legal, construction, infrastructure and service terms. The residents
‘of such settlements suffer from chronic economic and social insecurity
due to low and irregular incomes, and a lack of stable employment and
union and social security membership.

The different forms of insecurity experienced in the ufban and
socio-economic contexts interact. The lowest-income population has
a limited access to the housing market. Precarious settlements are
! ?f‘f’ﬁ‘(leGntly found in areas unsuitable for house construction, such as
under bridges, along railway lines, néxt to factories or mines. The

topographic insccurity is often compounded by insccurity of tenure duc
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to land invasions, illegal sub-divisions or ren-tal of land and/or
accomodation, In these circumstances, building materials are often
provisional and the areas lack both urban infrastructure and services.
In order to compare the locus of control beliefs between secure
and precarious groups, the present study selected a sample from
residents of a public housing project to represent the secure population,
and residents of a 'ciudad perdida' and a squatter settlement to represent
a precarious population. The housing project residents are amongst
~the lowest paid federal government employees. The residents of the
other two types of housing are not only confronting chronic précar-
iousness in the terms defined earlier, but were. also facing the possible

erradication of their homes as part of a road building program.



97

Chapter 7

Background and Hypotheses

The present study set out to describe locus of control beliefs

among the low-income population of Mexico City and to critically

analyse the meaning and socio-political implications of such beliefs.
Possible antecedents, the dimensionality of the construct and its
relationship to the attribution of responsibility were considered
impositant issues.

Theoretical Context of the Present Study

Many of the controversies surrounding internal-external control
of reinforcement are particularly relevant in the case of socially
disadvantaged groups. As a unidimensional persbnality measure, the
I-E scale could be used to describe the adjﬁstment or maladjustment
of the urban poor. The meaning of externality has been questioned
however, and a distinction drawn hetween defensive and congruent
externality. The former appears related f_o indices of maladjustment
~such as depression and hopelessness. The latter represents an
appropriate assessment of real external obstacles faced by groups
occupying subordinate positions within society.

Rather than urilise a unidimensional measure numerous analyses'
have produced factors which differentiate between notions of personal
c_ontrQI and control in the wider socio-political sense. Control beliefs
regarding these two contexts may, but need not, coincide. They are

the product of both direct personal experience and socialisation.
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An examination of these issues among the low-income population
of Mexico City should also contribute to an understanding of the psychol-

ogy of the poor and stereotypes of poverty. Lewis'(1966) Culture of

Poverty (supposedly typical of sectors of the urban poor in Mexico)

stresses the specific psychological characteristics of the poor and
their rols in perpetuating poverty. Modernization theories similarly

emphasise the attitudes and values of traditionalism ag obstacles to

‘change. Fatalism is central to both these models, and a sense of

personal efficacy is regarded as the key to change. The fatalism,
' passivity and irrationality of the poor have hoxveVer been questioned.
Locus of control and the I-E scale offer a more prec’isé ins-
trument for testing the fatalism component of the Culture of Poverty.
At the same time the Culture of Poverty and modernism approaches
offer a macro-level context within which the debate about the meaning
:and dimensionality of internality-externality may be usefully analysed.
Earlier studies have tended to introduce these issues in. the
course bf nost-hoc interpretations of statistically derived factors.
As such the conclusions tend to- be speculative. In the present study
: rélevant factors derived from an analysis of the low-income population'é
‘real socio-economic situation were built into the research design <o
that the results could be interpreted in a socially meaningful context.
At the same time, the criticismé dirécted}at the early inter;
pretations of externn-lity can also be applied to the controversy over

the Culrure of Poverty. Interpretations of maladjustment among the
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poor may reflect an ethnocentric bias on the part of the researchers,
stereotypes of low-power groups'in their own or other societies‘.

In order to go beyond a simple description of the locus of
control beliefs of a given low-income group, it was decided to compare
groups varying in their degree of chronic precariousness. The»dis-
tinction between relatively secure and precarious groupé is relevant
given the socio-economic differences which exist within the low-income
population of Mexico City. This allows comparisons to be made between
those subjects whose characteristics qualify them as members of the
-Culture of Poverty and subjects who can be defined as privileged.
(althbugh low-income) urban residents. Precariousness, as a stable
antecedent of congruent extefnality can also be investigated by compar-
ing the I-E scores of the two groups.

Similarly, the locus of control béliefs of men and women
should differ., Women can be expected to be more externdl than men,
due to dominant v.sex role stereotyping and structural constraints. A
consistent finding in the cross-cultural research is that regardiess
of absolute I-I£ scores, women are consistently,rﬁore external than
men. In the present research culture, class and sex combine to
increase the probability of congruent externality.

Congruent externality is a product of direct personal exper-
ience of poxyerle'ssness. To the extent that the dominant ideology

- reflects the Protestant Ethic, there will be incongruence between
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personal experience and ideological beliefs. This may be particularly
marked in the case of disadvantagedv groups.

In addition to using the overall I-E scores to establish the
internality or externality of the subjects, personal control and control
ideology subscales were therefore analysed. Scores on the personal
control subscale should reflect direct control experiences and as
such, measure congruent externality. Control ideology beliefs are
learned during socialisation through agents such as the family,
school, church, and mass media. These beliefs are widely shared
and hence may not differentiate between the sexes nor between the
different residential groups.
| Interpretations of defensive versus congruent externality are
complex but evidence of congruent externality in the present study is
providéd by the socio-ecbnomic antecedents analysed and the pattern
of personal Control and control ideology beliefs. Defensive externality
cah be expected to act uniformly across subscales, whereas congruent
externality would appear more marked in the personal control tha.n_ in
the controlvideology scores.

The personal control-control ideology subscales relate to a
seif—other distinction considered important by Gurin et al. (1969).
Thié distinction, | together with that developed by Levenson between
powerful others and chance as sources of external control and defen-
‘siveness, were examined in terms of responsibility attribution. An

individual-system blame dimension (Gurin et al., 1969) was used to
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study perceptions of poverty. A further control ideology measure,

the IS scale (see Appendix 4) offers alternative explanations of poverty

and unemployment, Poverty may be attributed to the poor themselves,
(as in notions derived from the Culture of Poverty), or to the system
(Powerful Others). Individual blame reflects Just World beliefs,

and in this case internality may serve é defensive function by blaming
tﬁe victims for their misfortunes.

The operatioh of either projection or defensive internality/
externality was also examined by comparing accidents. If contrbl
beliefs are projected, this should occur regardless of outcome.
Differences in the attributions made for fortungte and unfortunate
events may indicate the operation of some form of defensive artribu-
‘tion. The degree of threat was manipulated in terms of the similarity
between the actor and the observer. If defensive attributions occur,
they should be more marked when the threat of misfortune is greater.
Hypotheses

Based on‘the preceeding considerations, it was hypothesized
that: |
1. ‘Residents of the precarious settlements will have significantly

higher external scores on the total Rotter I-E scale and on the
Personal Control subscale than residents of the public housing
project. The two groups will not differ in terms of the Control

Ideology and Individual-System Blame scores.
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Women will have significantly higher e.xternal scores than men on
the totai Rotter I-E scale and‘ on the Personal Control subscaLe.
The two groups will not differ in terms of the Control Ideology
and Individual-System Blame scores.

Externals will have significantly lower individual responsibility
scores than internals in the case of unfortunate outcomes. There
will be no significant differences between internals and externais
in the case of fortunate outcomes.

Subjects will attribute significantly less individual responsibility
for unfortunate outcomes to actors described as similar to

rather than different from themselves.
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Chapter 8

Method

Subjects

A total sample of 120 low-income subjects were interviewed. The
sample was selected according to the factorial design illustrated in Table 7. |
Subjects were matched across housing for both age and marital status.
The mean age of the subjects in the Public Housing project was 39.0 |
years (SD = 10.9) and in the ﬁrecarious settlements was 37.3
(SD = 10.2) and 90% of the subjects were married.

As expected, given that income and education are closely
correlated with precariousness, there were significant differences
on education and income levels. The average monthly income in the

(1)

housing project was 6.900 pesos' ’ and in the precarious settlements

(2)

' Vvs'/as 4.000 pesos” °. The average figures are probably somewhat

inflated since many people responded to the income question saying

w (3)

"about the minimum wage, although a number of them probably =
earned less. | |

| The average number of years schboling in the housing project
was seven, which répresents completed primary school plus one year
of secondary education. In the precaribué setfle;ﬁxent people ﬁad an |

average of three years education, which means they had not completed

primary school.

(1) 300 U.S. dollars a month
(2) 174 U.S. dollars a month : - ;
(3) 1979 minimum wage = 3.312 pesos = 144 U. S, dollars



Table 7

Sampling Distribution

104

Public : Precarious
Group Total
, Housing Settlements
Men 30 o 30 60
Women 30 30 60
Total 60 ' 60 120
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While the income and education levels are significantly dif-

ferent, it is clear that all the subjects are part of the low-income

population (see Chapter 6. The Low-Income Population of Mexico City). _

The public housing project is financed by one of Mexico's major
social security organisations to provide housing for federal govern-
ment employees earning around one and a half times the minimum
wage. All residents have social security and union membership.

‘The housing project is located on the Eastern outskirts of the
city and consists Qf 504 duplex apartments. The reéidents are pur-
chasing the apartments over a fifteen year period.

The precarious settlements were selected on the basis of
topography, tenure, degree of urbanisation, the threat of erradication.
and the socio-economic conditioné of their residents. The population
is more occupationally heterogeneous than that of the housing project, .
although the majority suffer from job instability énd incomes around
the minimum wage. The housing has been built by squatters on

Federally owned land in one settlement and by renters of privately

owned land along the edge of a quarry in the other. Both settlements

lack most urban services (drainage, domestic water supply, paved
streets, street lighting and garbage collection)? They were faced
” with erradication as part of a city-widé road building program,
The housing project is organised into numbered blocks and
buildings. Each building consist’s‘of eight apartments, four pét

floor, identified by letters from A to 1. These apartments were
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coded from one to eight and the numbers combined with their build-
ing number. Apartments were then selected within each block by

(1),

using random numbers A maximum of three apartments per
block were included.

In the precarious settlements the sampling procedure differed,
due to the nature of the housing. It was impossible to establish the -
exact number of dwellings or families in each settlement without
carrying out a prior census. The additional information which could
be gained for sampling purposes had to be weighe_d against the arousal
of suspicions regarding the purpose of the study. Such .ir‘litial contact
with the community would have cﬁanged the overall interview situation,
such that it would nov longer be comparable with that of the housing
project. Sketch maps were prepared on the basis of visits to the
'settlemenﬁ. These maps were then divided into areas with quotas
specified within each area.
| In both the housing project and the precarious settlements fhe
WhOlé residential area was covered and the sample contained eq‘ual
numbers of men and women, | | |
Materials

The final version of the questionnaire was the result of a pilot
study (see Appeﬁdix 6). It ccnsisted bf four sections dealing with |
locus of control beliefs, responsibility attribution, socio-economic

characteristics of the respondent and demand characteristics.

(1) Random Number Generator Program, Texas Instrument
Programmable 58, '
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Locus of control beliefs were measured by a Spanish version
of the Rotter I-E scale, followed by six Ibndividual-Syst,em Blame
items f;nd two fillers taken from Diaz Guerrero's "'Views of Life"
scale_}(/1976). The four locus of control measures were the total
Rotter I-E scale, consisting of 23 I-E items, the five item Personal
. Control subscale, the nine item Control Ideology subscale and the
| six item Individual-System Biame scale. The Individual-System

Blame items, adapted from the race-related items of Gurin et al.
(1969) and the Protestant Ethic scale of Mirels and Garrett (1971),
refer to occupational sﬁccess and failure.

The development of the Spanish version of the Rotter I-E scale R
(Appendix 2) involved two translations of the scale, three pilot |
studies and two revisions. The Spanish version aims to maintain
the original sense' of the alternatives,v while using idiomatic Mexican
expresions where necessary to make them comprehensible to 'res-
pondents with minimal formal education.

The attribution of responsibility was measured by respon.ses
- to.accounts of accidents w_ith fortunate and unfortunate outcomes.

On the basis of the results of the pilot study, the attribution material
based on Sosis' (1947'4)' aécou_nt of a motor accident was considered
inappropriate for the present study (see Appendix 6). The acvcidents-
described in the final instrument were thérefore designed to be class
and culture free. The outcome and the similarity between the actor

and the respondent were systematically varied. The account was
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followed by a five point individual responsibility scale ranging from
"none" (0) to "complete” (4).

The different combination of actors, outComes and counter—‘
balancing the responsibility scale options produced twelve versions
of the accident. Each subject re_sponded to a single account. First
the respondent'was asked to imagine one of three actors, oneself,

}2’1 man or a woman. These alternatives were subsequently coded for
similarity as "self", "other of same sex" or "other of the opposite
sex'". While walking home, thé actor sees something shining in the

- road and decides to retrieve it before it gets run over by an approach-
ing bicycle. In the positive outcome a gold watch is recovered and

in the negative outcome the actor is cut by the blades of a knife. The
incident is designed to include both an element of chance and a de-
cision on the part of fhe actor.

.The socio-economic section included questions dealing with
the sex, age, marital status and education of the respondent, plus.
housing data on tenure, services and type of construction and finally
employment in terms of income, occupation, job stability, social
security and union merhbership.

The operation of deménd characteristics was explored by ask-
ing each subject how he imagined the interviewer would respond to
two I-I itemé, one from the Personal Control and the other from the
Control Id_eology subscale, and why the interviewer would respohdbin

this way.
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Procedure

Given the low levels of formal education found in the pilot study,
especially among the residents of the precarious settlement, together
with the need for a standard presentation of the I-E items, it was
decided to apply the questionnaire in an interview situation.

In addition to the author, a foreigner, data gatherers were
»seven Mexican interviewers, thfee male and four female Social
Psychology students from the Autonomous Metropolitan University
(Universidad Auténoma Metropolitana}.

High internality scores in the pilot study had suggest}ed the
operation of demand characteristics. In order to control for possible
demand characteristics and E-bias, by guaranteeing a standard pre-
sentation, a tape recording of the I-E alternatives was prepared and -
discussed with experienced interviewers. It was not -used because
of the difﬁculfy of handling a tape-recorder in door-to-door interviews
~and the loss of rapport.outweighingbthe advantages of a uniform
presentation of the items.

In an interviewer training session, each interviewer read through
the locus of control items and undérlined the words he or she thought
should be emphasized, and marked possible pauses in the reading of
the alternatives. The éppropriate intonafion was then discussed and
defined by the group.  This standard presentation was complemented
by a question_tovdetect demand_chéxracteristics. At the e.nd of the in- .

terview the respondent was asked how he thought the interviewer would
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answer two of the locus of control items and why he would answer
in that way.
The interviewers worked "'blind" regarding both the locus of

control measures and the research hypotheses. They were told that

the research design could not be explained until after the data collect-
ion in order to reduce E-bias. After studying the questionnaire, the
residential areas and sampling procedures were described. Each '
interviewer was given a time—table and quota, the number of inter-
Qiews being calculated on an average per day, plus a letter from the
university introducing the study as a Public Opinion Survey, to be |
shown‘if any respondents expressed misgivings.

Be'fore the final data collection the inter\}ie\}vers applied the
questionnaire a number of times so that they were familiar with the
instrument and any doubts could be clarified.

In the case of the housing project the interviev?ers were given .
maps of the project and a list of apartments identified by block and
building numbers and the apartment letter. Each interviewer was
given a quota of 50% men and 50% women to be interviewed_. As men
‘were more difficult to find at home, the interviewers first asked for
the male héad of household and when unavailable, asked if they could _
speak to the wife or female head of household. Call-backs later the
same day were permitted, but when unsuccessful substitution was
allowed. Rapid covefage of the area Was important bto minimise the
possible contamination of the responses due to neighbours commenting

on the interview,

‘
:
:
]
£
X
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In the precarious settlements interviewers used sketch maps
and were assigned specific areas and quotas. They went to every
third dwelling and asked for the male head of househbld. If he |
was neither present nor available later the same day, the wife
was interviewed wheﬁ the quota permitted. When neither was avail-
able, the neighbouring household was approached.

The interviewing took four weekends, starting with three days
in the Public Housing project, followed by interviewing in the larger
precarious settlement, and ’finishing'with two days in the sméller_
settlement. |

The interviewers introduéed themselves as coming from the
Metropolitan University, where a public opinion survey was being
carried out on topics such as school and work. A variety of opinions
had already been gathered in different residential areas.

;'Given that opinions aren't 'right' or 'wrong,' we are looking |

for different opinions and woﬁld like to know yours.’ For |

example‘,_'some people think: 'Children get into trouble
beéause their parents punish them too much', and others s'ay}
that: 'The trouble with most children nowadays is that their
parents are too easy with them'.

Which do you believe i:s more common, -or which do you agree

‘with?"
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The use of the first item of the I-E scale,‘ a fillér, illustrated the
type of choice to be made, and eﬁcouraged the subjecté to state an
‘opinion and so start responding to the questionnaire.

The interviewers then read out both altérnatives of each item
and marked the response. If the subject did not understand or failed
to respond, the interviewer repeated the alternatives using the
standard presentation. When subjects agreed with both alternativés,
the interviewer tried to get the reépondent to opt for one vof the‘m'.

For example, he would acknowledge that both occur but asked which
the subject believed was more common. If the person insisted on
both, both alternatives would be marked and subsequently scored 0.5.

The question to detect demand characteristics at the end of
the interview also helped to initiate an informal discussion of locus
of control bevliefs. ’When the interviewers thanked the respondents |
for their collaboration they gave a general idea of the value of the
responses, answered questionbs and clarified doubts. This often led
to lengthy discussions. As the formal interview lasted approximétely
.half an hour, a guideline bf between 45 and 60 minutes per subject |

was suggested.
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Chapter 9

Results

The data shown in Table 8 display a general tendency for the
total sample to score in the internal direction on the overall Rotter
Internal-External Scale (M = 9.36, V_S_]_D“= 3.48). This trend is also
displayed on the subscales: Personal Control (M = 1.89, SD = 1.39),
Control Ideology (M = 3.13, SD = 1.68) and Individual-System Bla-me
(M=2.17, SD = 1.32). |

The subpopulations show a similar trend towards internality.
On the overall I-E scale, the secure population has a mean score of
8.56 (SD = 3.43) while the precarious population has a meaﬁ score of
10-. 16 (SD = 3.36) as shown in Table 9. Men have a mean score of
8.52 (SD = 3.71) and women have a .mearvlyscvore of 10.2 (SD = 3.02)
as shown in Table 10.

The skewed distributions towards internality on the overau '
I-E scores for the fotal population and the housing and sex sub-
popuiations are graphicaﬁy demonstrated in Figures 2, 3 and 4.

Four 2 x 2 (precariousness X sex) analyses of Varianc.e wére
carried out on the overall Rotter I-E and the Personal Controi (PC),
 Control Ideology (CI) and Individual-System Elame (IS) measures
vrespectively, in order to test the hy.potheses that locus 'of control_bw
liefs would Vary as a function of sex and socio-economic precarioLls;?

ness (see Tables 11, 12, 13, 14).
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Table 8 |
Means and Standard Deviations for Locus of Control- Measures

of the Total Sample

Number of a/ Standard

Scale o items - Mean Deviation
‘Rotter IE - ” 23 - 9.358 - 3.475
Personal Control S | 1.892 1.385
Control Ide»alogy | 9 . 3. 133 1.679
Individual-System Blame 6 2.167 1.323

Note. N = 120
a/ All the measures are scored in the external direction, and in

the System Blame- direction on the IS scale.
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Means and Standard Deviations. for Locus of Control Measures’

of the Secure and Precarious Groups.

Secure population Precarious population

Blame

1.345

a/
Scale . NItems  Mean  SD Mean - SD
Rotter IE 23 8,558  3.431  10.158  3.359
Personal Control 5 1.400 1.228 2,383  1.385
Control Ideology 9 2.783 1.666 3.483 1.631
Individual-System 6  2.242 2.092  1.301

Note. For secure population, N = 60; for precarious population,

N = 60,

a/ All the measures are scored in the external direction, and in

the System Blame direction on the IS scale.
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Means and Standard Deviations for Locus of Control Measures

of Men and Women

Men Women
Scale N Items Mean SD Mean SD
Rotter IE 93 8.517 3.714 10.200  3.020
| Personal Control -~ S 1.567 1.260 2.217 ,1.436‘
Control Ideology 9 2.983 1.893 3.283 1.433
Individual-System  © 2.175 1.449 2.158 1.195

Blame

Note. For men, N = 60; for women, N = 60.

a/ All the measures are scored in t

‘the System Blame direction on the IS

he external direction, and in

scale.
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Analysis of Variance:

Table 11
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Effects of Precariousness and Sex on I-E Locus of Control

Source SS df MS F
- Precariousness 76.800 1 76,800 6.998*
Sex 85.008 1 85.008 7. 745%%
Precariousness x Sex 2,133 1 2.133 0.194
Within Cells 273.136 116 10.975

* p<.009
** p<.0006



Analysis of Variance:

Table 12
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Effects of Precariousness and Sex on Personal Control Beliefs

Source SS df MS F
Precariousness 29,008 1 29,008 18, 117*'“""
Sex 12.675 1 12.675 7.916*
Precariousness x Sex 0.675 1 0.675 0.422
Within Cells 185.732 116 1.601

*p< 000

** p< 001



Table 13
Analysis of Variance:

Effects of Precariousness and Sex on Control Ideology Beliefs

122

Source SS df MS F
Precariousness 114,700 1 14,700 5.363*
© Sex 2.700 1 2.700 0.985
Precariousness X Sex 0.000 , 1 0.000 © 0.000
Within Cells 317.961 116  2.741 |

Fp<.021



Analysis of Variance:

Table 14

Effects of Precariousness and Sex on Individual-System Blame

123

SS

Source df MS F
Precariousness 0.675 1 0.675 0.384 .
Sex 0.008 1 0.008 0.005 -
Precariousness x Sex 3.333 1 3.333 1.894
Within Cells 204.149 116 1.760
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The analysis of variance results support the hypothesized
patterns of locus of control beliefs. Precariousness main effects
were found for the overall I-E (I = 7.0, df 1/116, p<.01), Personal
Control (F = 18.12, df 1/1 16, p<.001), and the Control Ideology
(F = 5.36, gi_:f_l/llé‘, p<.02) measures. The Individual-Systém Blame
scores (F = 0.38, df 1/116, p<.99) did not produce significant main |
;ffects. |

| The residents of the precarious settlements had significantly

higher scores on the total Rotter I-E scale and on the Personal
Con;rol subscale than the residents of the public housing project,
but the two groups did not differ significantly on the Individual-
System Blame measure. The precarious population wds significantly
more external on the total I-E, Personal Control and Control Ideology
measures. While, contrary to predictions; the residents of the pre-
"carious settlements were signiﬁcantly mbre external than the secure
population on the Control Ideology subséale (F = 5.36, df 1/116,
p< 021), the difference between the two groups was smaller |
than on the Personal Control subscale (F = 18. 12 df 1/116 E< 001)

. There were significant sex differences on the total I-E
(F=7.75, df 1/116, _p_<.,006) and Personal Control scores (F=7.92,
df 1/116, p<<.0006), together with non-signiﬁcanﬁ differences on the
Cbntrol Ideology scores (F = 0.99, df 1/110, E<-99) and Individual-
System Blame (I = 0,01, g{l/llé, p<.99). As pfedicted, wox'nen»

were significantly more external than men on the total Rotter 1-E
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scale and the Personal Control subscale, with no siygnificant_ differen-
ces on the Control Ideology and IhdividualfSystem Blame measures.
‘The attribution of responsibility was analysed by means of
a 2 x 3 x 2 (personal control beliefs x actor similarity x outcome)
analysis of variance. None of the predicted differences was found,
the only significant I ratio (F = 4.58, df 1/107, p<.035) indicated
e;n outcome main effect, due to the attribution of greater responsibi- |
lity in the case of the unfortunate outcome, regardless of the observer's
own locus of control béliefs or similarity to the actor. Neither per-
~sonal locus of control beliefs nor actor-observer similarity was
signiﬁcanfly related to the attributidn of responsibility for an

accident (see Table 15).



Analysis of Variance:

Table 15
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Effects of PC Beliefs, Actor Similarity and Qutcome on the |

Attribution of Responsibility for Accidents.

Within Cells

- Source SS df . MS
~ Actor Similarity 4.523 2 2.262 1.279
Outcome 8.103 1 8.103 4.581*
PC Beliefs 1.483 L 1.483 0.838
Sirhilarity x Outcome 1.216 2 0.608 0.344
Similarity x Beliefs 0.921 2 0.461 0.260
- Outcome x Beliefs 0.678 1 | 0.678 0.383
Similarity x Outcome x -
Beliefs 8.027 2 4.014 2.269
189.238 107  1.769

Fp¢ 03
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Chapter 10

Discussion

Overall I-E Scores

When the I-E scale was developed, the mean for college stud-
ents was a score of 8 with a standard deviation of appfoximately 4
(Rotter, 1975). By 1971, Rotter had reported an average score of =
about 11 for college populations, and in 1975 he referred to means of
between 10 and 12 depending on the Sample. |

In the present study the .gran_d mean obtained on the I-E scale
is 9.36 with a standard deviation of 3.48. The mean score for males
is 8.5 (SD = 3.7) and 10.2 (SD = 3.0) for females. The distributions
of overall I-E scores for the total population and the male and female
~ sub-populations, disyplay a skew towards the lower, internal end of
the scale (see Figures .2 and 3);' Dividing at the mid-point of the scale
(11.5), 70% of the subjects have internal scores,‘ and using thé same |
.critefion 75% of the men and 65% of the women are internals. |

The I-E scores are not only low in comparisoﬁ with the North
Amefican college meahs, but aléo in the context of cross—‘cultural ‘
resea}rch. In the McGinnies et al. (1974) étudy of five countries, the
overall.mean‘was 11,20, with a combined mean for rﬁales of 10. 71 and
for females of 11;64. Similarly the combined mean for males was
10.48 and for females was 11.29 in Paréoné and Schneider's (1974)

study of eight countries. The range of scores in the McGinnies et al.
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sample went from a combined mean score of 10. 14 for the New Zealand
students (males: M= 9.7, SD = 5.35; females: M= 10.66, SD = 5,74),
to 14,57 for the Swedish sample (males: M = 13.85, SD = 4.17; fe-
males: M = 15,59, SD = 3.12). The lowest combined mean in the
Pafsons and Schneider study was 9.60 with a standard deviation of
2.45, with almost identical scores for the male and female Indian |
students. Japanese students had the highest scores (combined

M =13.97, SD = 3.59), with the consistent pattern of males (M = 13.83,
SD = 3.59) scoring lower than females (M = 14.12, SD = 3.63).

The Mexican low-income populaﬁtion of the present study theré—
fore has more- internal scores than the students in the United States,
Canada, Japén, Australia, New Zealand, West Germany, France,v
Italy, SWeden and Israel (McGinnies et al., 1974‘; Parsons & Schneidér,
1974). Their scores are similar to those of the Indian sample.

Howeve’rv;' the internality described in this study ié consistent
with that found in other research on Mexicans and Mexican Americans.
Garza and Ames (1974) found the mean score for Mexican American
co]lége students was 8.79 as Qpposed to 10,98 for Anglo-American
students. Cole et al. (1978) vfound male Mexican university stleénts
~ even more internal (M = 5.88) and the Mexica.n‘factory workers studied
by Reitz and Groff (1974) with a mean of 8.7 were significantIy more'
~internal than the American (M = 8.9), Japanese (M = 9.4) and T‘hai_
(M= 10.1) workers. The scores of the workers are generally loﬂxfer‘

than those of the students cited above.
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The present results, with men havihg a lower mean score
(M = 8.5) than women (M = 10. 2'), confirm a consistent sex difference
found in the cross-cultural studies. The women in the present study
did,however, have lower scores than all the other women described
in the previous studies. The only comparable ﬁgures were those
of the female students in India, which could be explained in terms of
iheir.counternormative behavior (Cole & Cole, 1977), but this argLi_lment
cannot be used with the Mexican women in the pres=nt low-income con-
text. The Mexican women also had more internal scores than the
female college students studied by Sanger and Alker (1972), who
‘had an overall mean score of 12.8 on the I-E scale.
The overall I-E scores show a striking degree of internality
-in both an absolute and a relati?e sense. Within the range of the
scale the s-éores are skewed in an internal direction. They are also
more internal than the scores found in the cross-cultural sfudies of
students reviewed above (McGinnies et al., 1974;, Parsons and
Schneider, 1974).
| Internality is thus a consistent finding in studies of Mexicans
,and‘Mexican Americans (Reitz & Groff, 1974; Garza & Ames, 1974;'
Cole & Cole, 1977; Cole et al., 1978).‘ At the safne time, the results
run counter to predictions of externality based on locus of control
research among disadvant_dged groups (Battle & Rotter, 1963; Rotter, |
1966; Leicourt, 1966; Gurin et al.,, 1969), the supposed.CuIEure of

Poverty among the Mexican urban poor (Lewis, 1961, 1966) and studics
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of modernism (Smith & Inkeles, 1966; Kahl, 1968). The overall
internality found in the present study challenges assumption of
| externa]ity, feelings of powerlessness and fatalism among the urban
poor.

- It is not obvious how internality should be interpreted in
this context. Internal beliefs are usually associated with a sense
o‘f personal efficacy. When related to experiences of chronic failure
as in the case of the poor, however, theée beliéfs can lead to _self-
blame and low self-esteem (Crandall et al. V, 1965; Gurin et al., 1969;
~Forward & Williams, 1970). Conversely externality has frequently
been associated with maladjustment, but may be motivationally healthy
when it reflects an assessment of real structural obstacles (Gurin
et al., 1969),

The overall internality f_ound‘ in the study may be an indicator

of psychological adjustment and effective sociai behaviour, ér of self-
blame among the low-income population. To explore these alternatives,
the meaning of the I-E scores was analysed in terms of possible an-
tecedents and subscales.

- Antecedents

- Two types of externality, defensive and congruent, have been |
described (Davis & Davis, 1972; Phares, 1971; Phares & Lamiell, 1974;
Rotter, 1975).. Defensive externality avoids blamé and'punishment.
Failure is attributed to sources external to the individual and thus its

threat is reduced (Phares, 1971). Davis and Davis (1972) believe that
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defensive externality allows the individuai to maintain self-esteem in
the face of failure, by attributiné failures to forcés beﬂyond.their
control. Pﬁares (1971) and Davis and Davis (1972) postulate that
lower socio-economic groups develop external expectations which
accurately reflect their life situation. Phares and Lamiell (1974)
postulate that socially disadvantaged groups "may have external
beliefs that are more veridical than defensive in nature" (p. 877)° '

Sex roles and chronic socio-economic precariousness have been
hypothesised as stable antecedents (Weiner et al., 1972) of such con-
gruent externality. The overall internality found in the low-income
samples, however, appeared to exclude the operation of externality.
The 2 x 2 (precariousness x sex) analysis of variance of the overal’l»
I-E scores produced significant main effects for both precariousness
(F=6.998, df 1/116, p< .009) and sex (F = 7.745, df 1/116, p<.006).
As predicted, residents of the precarious settlements are more external -
than thev public housing sample, and women are more externabl than men.
These résults suggest the operation of congruent rather than defensi{fe
éxtefnality, since the I-E .beli’efs reflect realistic perceptions of
obstacles to control. faced by women'and the precarious subjects.

In the previous section, alternative interpretations of the
subjects’ internality were discussed. While internality is generally
associated with a sense of efficacy, it has been suggested that it may .
imply low self-esteem among diasadvantaged groups with a history of

failurc (Crandall et al., 1965; Gurin et al., 1969; Forward &



Williams, 1970). The evidence supports the personal efficacy in-
terpretation with congruent externality operating within a framework
of overall internality.

In order to clarify the significance of these findings, further
analysis was undertaken using subscales. The subscales, derived
from the factor groupings described in Chapter 3, distinguish between
personal control and control ideology. The former taps the effect
of individual experience while the latter reflects the dominant values
in society as a whole.” Responses across these subscales need not
be homogeneous. Disadvantaged gro.ups, such as the precarious and
female populations in the present study, may well experience conflict
between personal experience and the dominant ideological values.

- Sex Differences in Locus of Control Beliefs

Women were more external than men on the overall I-E scale
(F=7.745, df 1/116, p<.006) and on the personal control subscale
(F=7.916, df .1/116, p<.006). This is consistent with the hypo-
thesised congruent externality.

As predicted, there were no sex differences on contrdl ideology
(}: = 0.985, df 1/116, p<.999). Both sexes were equally internal on
»the nine item subscale (females: M = 3.28, SD = 1.43; males: M = 2,98,
SD = 1.89), and dividing the scale at the midpoint, 78.3% of men and
~women are internals. |
If defensive externality were operating for women, it could be

- expected to act uniformly across the subscales. The fact that signif-
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icant differences emerge between the responses given by men and
women to the personal contro_l subscale, but not on the control ideology
measure is further support for the congruent ekternahty argument.

The effects detected using the subscales indicate differences

in personal con;rol and control ideology beliefs on fhe part of women.
They may experience non-contingency between behaviour and reinforce-
ment in their own lives, but believe that people in general control their
destinies, that effort is rewarded, and that people deserve what they
get.

Once again the distinction between personal control -control
ideology, self and others, is relevant. Women are more external on
personal control than control ideology. Their personal control scores

~indicate the operation of congruent externality, whereas their internal
ideological beliefs are consistent with the Protestaht Ethic.

The internality across subscales for men reflects a consistent
Protestant Ethic viewpoint regarding the relationship between individual
effort and success at both the personal and societal level. In the
case of the men studied there is no evidence of defensive externality

and no support for the stereotype of the urban poor as passive fatalists.

Precariousness and ILocus of Control

The precarious population was s_igni_ficantly more external than
‘the public housing residents on the overall I-E scale (I = 6.998, df
1/116, p<.009) and pcrsonal control subscale (I' = 18,2, df 1 /] 16,

p< .001). These results are consistent with the hypothesised con-
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gruent externality among groups suffering from chronic socio-eco-
nomic inéecurity.

The existence of the hypothesised ideological beliefs common
to both precarious and Secure groups, is not clearly established. The
precarious sample is significantly more external (F = 5.36, df 1/116,
p <.02) in its ideological beliefs than the secure group. Internal
scores were recorded for 78.3% of the total population, 81.7% of -
the secure subpopulation and 75. 0% of the precarious subpdpulation
(see Figure 5). The difference between the group means (sécure:
M= 2.78, and precarious M = 3.48) on the control ideology subscale
is, however, smaller and less significant than the difference between
thé groups' mean personal control scores.

Figure 5 shows the similarity in the patterns of vlocus of control
scores for women and the precérious groups on the one hand and men
and the secure population on the other. |

Apart from the overall internality, the distrib‘ution of subscale
sc’ore}s reveals gre‘ater sex and precariodsness differences on the
personal control than on the control ideology measure. The scores
fér men and the secure population are also more homogeneous acro_sé
subscales.

The findings regarding the I-E scores show that the Iow_—incomc
population has generally internal locus of control beliefs. Within
this context there is evidence of a degree of congrueht externality on

the part of women and precarious groups, as demonstrated in their .
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personal control scores. The overall interndlity on the control
ideology measure suggests Protestant Ethic beliefs.

These findings cﬁallenge both sexual stereotypes and stereo-
types of the poor. Rather than passive externality, fatalism, a sense
of powerlessness and depression, it can be érgued that the subjects
feel a sense of efficacy. They share Protestant Ethic beliefs, while
;maintaining a realistic sense of their immediate environmental
conétraints .

- Dimensionality

The patterns of control beliefs using the subscales show that
the distinction bétween experience of personal control and generally
held ideological beliefs appears particularly relevant for people who
do not form part of the dominant groups ina given society. Claims
that the Rotter I-E scale is unidimensional may be statistically valid
for samples such as college students, who experience relative consist-
ency between the dominant ideological values and personal experience.
In low-income groups however, there a‘re marked differences between
Protestant Ethic values »f individual effort and success and personal
experiences of control.

Rotter (1975) does not oppose the use of subscales .. .if it can
be demonstrated that reliable and ngical predictions can be made from
the subscales to specific behaviors and that a particular subscale
score produces a significantly higher relationship than that of the

score of the total test” (p. 63).
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In the present study, the personal control subscale largely
accounted for the relationship between the total I-E scores and,both
sex and precariousness. The total I-E scale produced significant
main effects (precariousness: IF = 7.0, df 1‘/116, p<.009; sex:
F=7.75, df 1/116, p <.006). The I-E scale minus the personal
control items, however, failed to produce these effects (precariousness:
<F=2.68, df 1/110, p<.10; sex: [ = 3.54, daf 1/116, p<.06). The
personal control factor therefore fulfills the conditions speciﬁéd
by Rotter (1975) to justify using it as a subscale.
| The various locus of control measures were correlated with
the antecedents as ldummy Variables‘. There were significant corre-
létions of sex with theb overall I-E scores (r =+.24, p<.004) and
personal control scores (r =+.24, p<.005). The control ideology
variables were not significantly related ‘to the sex variable (r =+.09,

‘E<. 17). In the case of précariousness, the strongest association was
~ between précariousnéss and personal control scores (r =+.37, p<<.001).
The correlations with the total I-E scores (r = +.23, p<.000) and the
control ideology scores (r = +.21, p<01) were also significant, but A‘
fhe relationship was weaker. |

In order to examine the homogeneity of the scale for the dif-
ferent subgroups, separate correlation nqatrices were obtained fovr
the secure and precarious populations. The correiation between the
- personal control and control .ideology scores was r = +,49 for the
combined population, but was r = +.54 for the secure populatioﬁ and

drops to r = +.39 for the precarious group (sce Appendix 10).
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Similarly the Correlations between the different subscale scores were
calculated separately for men and women. The correlation between
the personal control and control ideology scores was r=+.65 for
men and 1 =+,32 for women,

Despite the arguments in favour of subscale analysis in studies
of locus of control beliefs among disadvantaged groups, the I-E scale
has been defended as a measure of a very broad generalized expect-
ancy allowing prediction in a large number of different situations,
but at a low level (Rotter, 1975). The overall I-E scores did establish
the internality of the 10w—incofne population and the significant sex
and precariousness differences.

The issue of dimensionality is not merely whether the total I-E
scale discriminates or not, nor whether the subscales provide
greéter differences between groups. The issue hinges oﬁ the mean-
ing of the construct and the corresponding interpretations of the seale
scores. Rotter (1975) defends the scale as a personality measure
and does not accept that it has political content., ~Critics such as
Thomas (1970) question the I?E scale as a pei‘sonality measure,‘
asserting that locus of control beliefs reﬂect both cognitive assess-
ments of real situations and the dominant values prevailing in the
individual's social and political environment.

The arguments in favour of using the subscales are both
statistical and conceptual. It has been shown thét the personal‘

control jactor is the major component which produced the significant
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differences found in the present study. Distinct patterns of locus
of control beliefs (for example, PC/CI correlations for thebsecure
and precarious populations) and differential predictions (the PC
and CI scores for men and women) can be derived from the use of
'subscales-and this in turn enhances the explanatory value of the
I-E measures.

Locus of Control Typology

In order to examine the relationship between personal control
and control ideology beliefs, a control typology was explored. The
evidence that the I-E scale is not unidimensional among low-income
populations justified consideration of the implications of different

locus of control "types.” Based on the scores on the Personal Contfol
and the Control Ideology subscales, there are four possible combina-
tions of personal and political control beliefs:

1. Internal Personal Control - Internal Control Ideology (II)

2. Internal Personal Control - External Control Ideology (1E)

3. External Personal Control - Internal Control Ideology (EI)

External Personal Control - External Control Ideology (EE)

1

FIt was suggested earliel‘ that some of the apparent inconsist—
encies regarding the meaning of internality and externality might be
explained in terms of the ekistence of underlying personal an'd'pol~
itical dimgnsions_, WhOSG relative importance and impact on the
overall I-I scores in a given study may vary as a function of the

issue in question,
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Internal Personal Control may be rélated to information seeking
and social action, while external Personal Control may correlate witﬁ
powerlessness and fatalism, Internal Control Ideology and Individual
Blame, on the other hand. may reflect a conservative political stance |
and a Protestant Ethic ideology, while ideological externality may be
related to liberal or lefi-wing views. Individual blame attributes
fesponsibility to the individual or members of a social group, while
system blame regards external structural constraints as responsible
for the socio-economic conditions of certain groups.

According to this characterisation, the people who are internal
on both personal and control ideology factors would be socially active,
possibly socially mobile, and supporters of the Protestant Ethic
ideology. Alternatively, in the case of low-income subjects, their control
beliefs may come into‘conﬂicf with their direct experiences. This would
explain the low self-esteem described by Crandall et al. (1965), Forward
and Williams (1970) and Gurin et al. (1969). They argué that internality
combined with failure leads to self-blame.

The personally internal individuals with external control or
system blame beliefs were the most active, critical individuals in
the studies of Gurin et al. (1969), Lao (1970), Forward and Williams
(1970) and Sanger and Alker (1972). The individual who is personally
external, while supporting a Protestant Ethic ideology may be self-
blam‘ing with low self esteem. Cohgruent exfernahty has been

postulated for EI individuals, if their personal externality is
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Acongruent with their socio—economic.condi'tions, although they share
the dominant ideology. Finally, the person who is external on both
the personal and political dimensions may be demonstrating defensive
externality, powerlessness and alienation.

An alternative interpretation of EEs could describe them as
congruent externals, based on a realistic assessment of the lack of
i;ldividual control in society at large. An alternative interpretation
of the EIs.would describe them as ideologically intérnal indiViduals
who are failing in terms of the dominant values, and adopt personal
externality as a defence against the implications of such failﬁre,

The typology is largely speculative at this stage, but the
present study did undertake a preliminary exploration of the type of
analysis that can be carried out using subscales rather than a single
global I-E score. |

Using the midpoints on the Personal Control (2.5) and Control
Ideology (4.5) subscales to divide the subjects into "internals” and
"externals', each subject was classified as personally and ideologically
internal or external. This produced the four control b"types';': per-
‘sonaﬂy and ideologically internal (II), personally internal and
ideologically external (IE), personally external and ideologically
internal (ET) and pcrsonaily and ideologically external (EE), (see
Table 16).

Sanger and Alker (1972) found 089 of their subjects consistently

internal or external on the PC - CI subscales. In this study 77.5%
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Table 16

Low-Income Population
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Personal Control/
Coatrol Ideology

Low-Income Population

Secure Precarious Total
CCI) T o
(P ) Typology f % f % f 9
Internal/Internal 44 73.5 30 50.0 74 61.7
(1) -
Internal/External 4 6.7 4 6.7 8 6.7
(IE) |
External/Internal S 8.4 14 23.3 19 15.8
(EI) '
External/External 7 11.7 12 20.0 19 15.8
(EE) |
Total 60 100.0 60 100.0 120 100.0
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of the subjects were either both personally and ideologically internal
(61.7%) or external (15.8%). Sixteen per cent of the subjects were

- personally external and ideologically internal and the other 6. 7%
were personally internal and ideologically external.

The personally and ideologically internal (II) represent the
largest single group. They have internally consistent locus of control
_ Beﬁefs. These are more in line with the socio-economic conditions
of the public housing residents who have stable employment, social
security, union membership and secure housing. Over 50% (59.5%)
 of the IIs live in the public housing project. All the subjects of the |
study are, however, low-income within the overall income distribution
of Mexico City residents. Although the locus. of control beliefs are
internally consistent, they do not appear to reflect wider socio-
economic conditions. In spite of their relatively low educatién and
income levels; the IIs may regard themselves as successful in com-
parison with other members of the low-income population and support
the Protestant Ethic. |

There is a significant difference between the number of years
schooling of the four control types (F = 5.85df 3/116 p<.001). The
1I (mean number of years = 7.33) and IE (_M_=,5.67) public housing
1e<;1dcnts have more education than both the Els (M= 6.0) and ELs
(M =5.43). These education levels are all 1110 wer than those in the
precarious settlements (see Table 17). However, the same overall

pattern is found in the precarious subpopulation; IIs have the highest
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Table 17

Means and Standard Deviations for the Education

Levels of the Locus of Control Types

Low-Income Population

* PCCI Secure Precarious  Total

Typology D mean SD mean  SD mean SD
o 74 ;83 3.09 4.73 2.80 6.26  3.23
1E 8 7.40 3.91 3.50 3.00 5.66 3.91
El 19 6.00 2.55 3.14 2.41 3.89 2.71

EE 19 5.43  4.19 2.00 2.26 3.26  3.45
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level of education (M= 4.73) followed by the IEs (M = 3.50), Els
(M= 3.74) and EEs (M= 2.0).

Education levels appear related to personal control rather
than control ideology beliefs. Personally internal subjects (Il mean =
6.26 and IE mean = 5.606) have higher levels of education than personal-
ly externél subjects (EI mean = 3.84 and EE mean = 3.206) regardless
of their control ideology beliefs.

The income of the male head of household does not appear rel’ated
to the PCCI types (see Table 18). This may be due to using a single
question regarding income for men, working and non-working women.

Evidence that IIs not only have higher levels of education than
other control types living in the same king of residential area, but
also perceive themselves as more fortunate and subscribe to the
Protestant Ethic is providéd by the subj.ects' spontaneous comments
during and after the interview. A 44-year old with two years of
formal schooling, living in the housing }project, referring to the poor
said, "They can and must work, otherwise no-one else will help
them. We are poor, but there are people who are worse off than we
are. They are treated badly."” A 35-year old man with two years of
prirﬁary school education, living in a precarious settlement, claimed
that one can only be successful by working hard, "Neither destiny nor
luck exist, effort.is what determines one's position." This Protestant
Ethic was also expressed by a 38-year old man with two years school-

ing, earning the minimum wage and living in a precarious settlement.



Table 18

Means and Standard Deviations for the Income Levels

of the Locus of Control Types

140

Low-Income Population

2.17

PCCL Secure | Precarious Total

Typology n. M. SD M. SD M. SD
1T 74 7.02 2.84 4.22A 1.37 5.83 2.70
IE 8 7.37 4.50  3.48 0.34 5.64 3.79
EI 19 6.25 1.70 4,20 1.67 4.66 1.85
EE 19 6.29 3.67 0.55 4.64 1.85

Note. Figures = 1,000 pesos
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He ekplained that, "Mexico is a good country. I'm poor, but here

I can have a television and a radio. It's a free country.. In a free
country.‘ one can do what one wants. People who work hard live well, "
In response to a question regarding leadership, he commented that
he gives the orders at home and clarifying his responses to three of
the individual-system blame items he stated, "In the old days many
people who had money owed it to an inheritance and they exploited’
the workers. That's not true any longer... Peasants come to the
city to escape work in the country... There is work in Mexico, we're
. just lazy."

Care must be taken in interpreting I-E scores. Based on re-
search mainly carried out on college students in the United States,
internality on the Control Ideology factor has been related to Protestant
Ethic values and from there to a conservative political stance. It is
unexpected in a Latin American context to find such emphasis on the
value of individual effort and rewards, While this is part of the dominant
ideology in the United States, an i‘ndividualistic bias in the present -
study may reflect the harsh realities of a society without universal
access to effective systems of social security and welfare.

The issue of congruent versus defensive externality is‘complex
as the two types may occﬁr to varying degrees in the same individual,
Given the socio-economic ‘realities of the disadvantaged groups, the

congruence between environmental conditions and external personal
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control beliefs is self-evident. Whether defensive externality occurs
in addition to congruent externality requires further research,

An example of such congruent externality are the EE scofes of
a 42-year old woman with no formal schooling, living in the public
housing project. She lived in the two-bedroomed apartment with her
husband and six of her nine children. At the time of the interview
she was very agitated and said that she felt desperate. She explained
that a neighbour had been systerﬁatically harrassing her and the child-
ren, because he wanted them to move out so that a relative of his could
move in. He insulted her constantly, had punched holes in thé front
“door, and recently had thrown boiling water over one of her children,
She had appéaled to the housing authorities and been told that it was
Virtualiy impossible to change apartments. The external scores of
this woman clearly reflected her situation and her sense of helpless-
ness. This externality did not appear to serve any defensive pui’pose..
Another example of.congruent eXterna]ity is a 60-year old man, with
no fbrmal education, earning the minimum wage and living in a pre-
carious settlement. His externality does}not appear a passive,
fatalisticldefense given that he is a labourer who has worked for 19
years in a cement works and has lived for 15 years in the settlement,
building his own house and others in the same area.

- His externality was expressed on more than one occasion in

terms of the problem of illiteracy. Responding to the alternative,

"By taking an active part in political and social affairs the people can
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control world events, " he explained that this was only true for pebple
who could read. Similarly he qualified the item referring to failure
to get jobs due to lack of education, in terms of the inability to read.
When asked about his own education he explained that he had never
been to school as a child, had once been able to recognise the alphabet
but; had since forgotten it. He'd been to school fairly recently, "but
rﬁy eyesight became clouded and I couldn't get to the blsckboard."

On either the defensive or congruent interpretation, one would
expect the majority of the EEs to bé among the precarious population.
In this group, 63.2% of them were found. However, the EEs only re-
present 15.8% of the total population. More striking is the relative
proportion of IIs (50.0%) to EEs (20.0%) within the precarious settle-
ments (see Table 16).

Els were described above as congruent externals, énd most of
them (73.7%) were found, as expected, in the precarious settlements.
They are the second largest precarious group (23.3%), subscribing to
a Protestant Ethic, although they recognise a lack of control in the |
personal sphere.

| One such EI is a 35-year old housewife living in a pfecarious
“settlement. She had no formal» education whatsoever, but is‘ married
to a government employee earning almost twice the minimum wage.
She belie‘ves that success is due to hard work, that leadership poéitions
are achieved thrdugh ability and education and that the education system

is fair. In response to two of the personal control items, however,



150

she expiained that it is our destiny to be subject to God's will and
that, ""Man proposes and God disposes. "

The IEs were the least numerous group, 6.7% of the total
sample, and were equally divided between the secure and precarious
groups. Personal internality and ideological externality, together
‘with system blaming, has been found characteristic of socially active,
ériticai individuals,

One example of this type is a 26?year old married, male resident
of the housing project. He has a secondary school education and is
still studying in the open education system. He spoke of the way every
individual has a natural psychology, -and the need_ to understand this
and be open.

The meaning of the types, according to the consistency of the
subscale beliefs and the congruence of these beliefs with the broader
socio-economic context needs to be analysed further in order to es~
tablish the validity and value of the proposed typology.

Attribution of Responsibility

Attribution of responsibih’ty was studied in two ways. Taking:
Levenson's distinction between powerful others and chance as alterna-
tive sources of exte;:nal control, attributions for stable and variable
misfortunes were analysed. PerAcéptions of poverty were first.eXplorcd
using an individual-system blame dinﬁension (Gurin et al., 1969).

The forced choice items offered alcernativé explanations for povc_1‘t3f;

juxtaposing attributions of poverty to the poor themselves or to
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structural conditions -powerful others (see Appendix 4). Luck as a
source of control was considered in accidents with fortunate and
unfortunate outcomes (see Appendix 7).

Individual-system blame. Internality was once again the predominant

tendency in the individual-system blame scores (n items = 6, overall
- M=2.17, SD=1.32). A 2 x 2 (precariousness x sex) analysis of
variance produced no main effects.

‘Rubin and Peplau (1973) suggested that people who suffer social
injustice would be less likely to believe in a just world, but they also
recognise that ideological considerations might be more ifnportant
than personal experience. Thus, if sex and precariousness are
antecedents of congruent externa_h'fy, women and precarious subjects
should blame the system rather than individuals for their poverty.

If perceptions of ﬁoverty arhong the poor themselves are ideologically
determined rather than a projection of personal control beliefs, neither
'sex‘ nor precariousness differences would be expected.

The results provide support for the latter argument, but a
vpersonal knowledge model (Maselli & Altrocchi, 1969) cahnot be
i’uled out given the overall internality of the subjects. Attributing
responsibility for poverty to the poor themselves is consistent with
the general personal and ideological intefnah'ty. Individual blame
is a.logical correlate of the internality which includes Protestant Lithic

'and Just World beliefs,
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Attribution for accidents. It was postulated that locus of control be-

liefs would affect responsibility attribution. The operation of defensive
externality, which serves to reduce the responsibility attributed by
externals, was predicted in the case of unfortunate outcomes. The

results do not support this prediction. Neither the observer's per-

sonal control beliefs nor his similarity to the actor affected attributions,

The ohly significant effect was an overall tendency to attribute greater
- responsibility in the case of unfortunate outcomes (F=4.58, df=1/107,
P<.03). This finding is consistent with the subjects' general tendency
to blame individuals rather than fate or the system for their misfor-
tunes. The analysis of variance also failed to produce the predicted
interaction between locus of control beliefs and outcome, Externals
did not attribute less responsibility to the actor in the case of the
negative outcome. |

Given the overall internality of the subjects, it is possible that
the greater responsibility attributed to the actor for the unhappy out-
come could be due to pro;ectmo the observer s locus of control beliefs
on to orhers° But if this were the case, these locus of control beliefs
would have been similarly projected for the happy outcomes. Higher
individual responsibility attributions for unfortunate outcomes is con-
sistent with Just World beliefs. Blaming victims for their misfortuncs
in the context of a just world is threat reducing and can be_ ‘considered._

defensive attribution. -
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The results do not support thé hypothesis that the attribution
of responsibility is asimple projection of personal locus of control
beliefs as suggested by Sosis (1974) and Hyland and Cooper (1976).

The analysis of variance failed to produce significant main
or interaction effects for locus of control beliefs. Given that the
‘subjects had been classified as internal or external in terms of é
median split, the relationship between locus of control and respon-
sibility attributibn was also explored by means of correlation
coefficients. The only significant correlation was between the overall
I-E and the individual responsibility scores for unfortunate outcomes
(r=-.25, p<.05). Internals therefore blamed victims more than
did e‘x;ternals for unfortunate accidents.

The findings regarding the attribution of responsibﬂity for
accidents are consistent with those of Davis and Davis (1972). The’y‘ _
found that internals and externals did not differ on the amount of
responsibility attributed for successful outcomes, but that internals
attributed more responsibiliﬁy than externals in the case of failure.

The other significant correlation was between the IS scores and
responsibility attribution (IS: Responsibility, r =+.25, p<.05),
where individual blémc on IS iskrelated to a lower level of responsi-
bility éttributed to the victim of‘ the accident.

These findings app«ear-paradoxical. They may be explained by
the different scores of external control being considered. The indi-

vidual rather than the system or powerful others may be blamed for
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stable conditions, without implying that he will be held responsible
for variable, chance factors such as those involved in the accident.
Levenson's distinction between sources of externality appears valid
‘and useful when considering locus of control beliefs regarding stable
| and Variabrle situations. In both cases negative circumstances aré
described, but the attfibution-of responsibility for poverty and for
accidents appears to involve very different féctors and producé dif-
ferent attributions.

E-Bias and Demand Characteristics

The overall tendency towards internality found in the present
study had also been noted in the pilot study. It was Suggested_that
it might reflect the operation of demand characteristics rather than
genuine locus of control beliefs. But even if this internality were
to be explained by demand characteristics, it would be an interesting
'phenomenon, as it would reﬂect Prote_stant Ethic values, not nornﬁally
considerbed the dominant ideology in deveioping countries and still less
-among their low-income populations.

Various attempts were madé to control for this E-bias and
demand characteristics, Six of the eight intefviewers worked "blind, "
tﬁat is, without knowledge of the hypotheses or ofvt’h‘e significance of
individual scale items. All interviewers used a standard presentation
of the items.

[:-bias was examined by means of a2x2x8(sexof -respon_dent

x sex of interviewer x interviewer) analysis of variance, performed
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on each of the locus of control scores in turn. This would detect
possible interviewef or sex of interviewer main cffcct_s, and a sex of
subject x sex of interviewer interaction. No significant interaction
effects were found and the only significant main effect was an inter-
viewer sex effect (F = 4.78, df 1/118, p<.029) on the personal control
measure. This was due to the more external personal control scores
bbtained by the female interviewers.

In order to eXp_lore the operation of demand characteristics, at
the end of the interview subjects were asked how t‘hey thought the
interviewer would answer two of the I-E items. The nature of this
item is substantially different. It requires the subject to respond at
a meta-lével of perception. As a result, a high proportion of the
less educated population had difficulty in understanding it. While
95%, of the secure population was able to respond to this question,
| responses were only obtained from 609, of the precarious populavtion,

The 1-E scores obtained by each interviewer on the demand '
characteristics question and on each of the dichotomised I-E scores
were analysed, but no significaht differences were found. The reasons
}giv'en for the answers were subsequently coded as eithef interviewer
characteristics or as explanations giveri in terms of the subject's
owﬁ responses without reference to the interviewer.

Of the subjects who did respond, 21.1% of the secure populatioh.,
dnd 27.8% of the precarious settlements mentioned interviewer cha-

racteristics; 7%, of the secure populatlon and 13.9% of the precarious
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population explained the expected responses in terms of their own
reasons; and 56% and 487 respectively could not explain the réasons
for their expectations.

Of the 22 subjeéts who mentioned interviewer characteristics,
40.9% applied to one female interviewer. These responses represent
40.9% of the reasons she was given by the 21 subjects who answered
her question. This sﬁggests that one of the interviewers was seen to
represent a certain educational level and social class to a sizeable
proportion of the subjects she interviewed., These subjects however,
only represent 7.5% of the total sample.

Only a minority of the subjects therefore relate the expected
responses of the interviewer to characteristics such as education or
s’ocio -economic position. The majority of the subjects were either
unable to understand and respond to thé question, or, if they did |
respond, were unable to explain the predictions,

Further evidence against the operation of demand characteristics |
producing internal responses is provided by the predicted responses
themselves, When the respondents‘ were asked how the interviewer
would respond to oné of the personai c‘ontrol items and an item from
the control ideology subscale, only 57.5% of the subjects who responded
to the questioﬁ named the intérnal opfion for the personal cohtrol xitcm, """

‘and 46, 5%, for the control ideology item.
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If the responses of the two groups to the control ideology item
is compared with the groupé’ responses to the same item embedded
in the scale, the distribution of scores is very similar (see Table 19).

The apparent discrepancy between the Own and Predicted per-
sonal control scores of the precarious population is explained by its
relatively high rate of non-response to the demand characteristics
question. Based on these analyses, it can be concluded that ﬂo sub-
stantial evidence was found of interviewer bias, nor the operation of |

demand characteristics.
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Table 19
Group and Predicted Interviewer Responses:

Percentage Internal Responses

Secure Population Precarious Population

Item
Group Predicted Group Predicted
Personal Control 48.3 S56.1 31.7 58.8

Control Ideology 61.7 60.7 33.3 32.3
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Chapter 11

Summary and Conclusions

Theories derived from the Culture of Poverty and modernization
literature predict fatalism among broad sectors of the low-income
pobulation of Mexico City. The validity of such predictions was ex-
plored by employing locus of control as an indicator of the fatalism-
efficacy dimension,

The locus of control construct has generated two major types
of research (Rotter, 1960; Lefcourt, 1966). The first investigated how
experimental manipulation of situational variables affected control
beliefs. The second took these beliefs as a pérsona]ity variable and
studied their relation to social behaviour. A series of findings emerged
which associated internality with a sense of personal efficacy, while
éxternality was considered a sign of maladjustment.,

These interpretations of locus of contfol beliefs were subse-
quently subjected to a variety of criticisms. The I-E scale's claim
to be a unidimensionai personality measure was undermined by
a series of factor analyses. Internality-ekternalit;y was related to
‘experiences of success and failure. The queétion of the relevahce
of stable antecedents of control beliefs was raised. Logically, an
individual's socio-economic conditions should have an impact on
‘control beliefs. The concepts of defensive and congruent externality |

(Davis & Davis, 1972; Phares, 1971, Phares & Lamiell, 1974; Rotter, 1975) |
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were put forward with the latter refering to a .cognitive assessment of
obstacles encountered in the socio-economic environment.

The meaning of I-E scores has also been questioned in terms thheir
political bias. Internality has been associated with conservative
political views (Thomas, 1970; Silvern & Nakamara, 1971; Levenson
& Miller, 1976; Gootnick, 1974; Mirels & Garrett, 1971, MacDonald, -
1972) and externality with liberal and left-wing views ahd activism
(Thomas, 1970; Silvern, 1975, Zuckerman, 1973). Numerous factor
analyses distinguished between a personal control dimension and beliefs
dealing with broader socio-political issues. |

The present study was designed tb clarify the meaning of locus
of control. On the basis of the issues described above, it set out to
analyse the pattern of relations between populations which Variéd in
their degree of soéio—economic subordination and their response to
the Personal Control and Control Ideology sub-scales (Gurin et al.,
1969). Early studies of thé attbribufivon of responsibility emphasized
dispositional charaéteristics of actors versus situational determinants.
Locus of control beliefs may represent an important observer cha- |
racteristic. Stereotypes of poverty were analysed in terms of an
individual/system blame measure. Differing.attributions for fortunate
and unfortunate accidents as evidence of defensive attr.ib'ution' were |
studied to clarify the distinction between defensive and congruent at-
tribution. The low-income population of Mexico City‘was described

and analysed in order to define possible socio-economic antecedent



5

variables and to select differentiated groups (Allen, 1970). Chroni¢
socio-economic precariousnesé was postulated as an antecedeynt of
congruent éxternalityo The control beliefs of subjects with job
stability, union membership and social security (low precariousness)
were compared with people suffering from chronic economic insecurity
(high precariousness). Housing provided the material éxpression of
the degree of pre'carious‘,ness and the context for the field work. AI-
public housing project for low-income federal employees was the set-
t‘ing for the low-precariousness subjects. The 'precarious’ subjects
came from two settlements defined as precarious on the basis of land
tenure, quality of house construction, infrastructure, services and
the threat of erradication.

A total of 120 people were interviewed in these residential
‘areas, half in the housing project and half in the precarious settle-
ment, Within each, an equal number of men and women V\.IGI'C included.

The instrument consisted of four sections. A Spanish version
of the Rotter I-E scale was followed by an Individual/System Blame
scale. An account of the accident (one of twelve, due to variations
| vin actor characteristics and outcome, plus counterbalancing the res-
ponsibility scale) was followed.by a section on socio—economic data
(personal characteristics, 110L1éing and occupation related questions‘).
Finally, there were two questions designed to explore the operation of

‘demand characteristics.
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Locus of control was described in terms of the distributions
of scores on the overall I-E, the Personal Control and Control Ideology
subscales and the Individual/System Blame scale. Means and standard
deviations were calculated for the precarious and secure groups, for
females and males and for the combined scores., The hypothesized
patterns of control beliefs were tested by (2 x 2: Precariousness X sex)
analyses of variance, Subsequént analyses of the meaning and dimen; :
sionality of the scores were based on Pearson correlation coefficients.
Hypothesized responsibility attributions for happy and unhappy acci- »
dents were tested in a 2 x 3 x 2 (Jocus of control beliefs x actor
similarity x outcome) analysis of variance.

E-bias and demand characteristics were explored by compar-
ing the different I-E scores obtained by the interviewers and the
responses to the démand characteristics probe, |

Support was obtained for the hypothesized ’re»lationship.s between
socio-economic antecedénts and locus of control beliefs. The results
supported the pattei‘n of scores predicted in the second hypothesis:
women had significantly higher external scoresv than men on the total
Rotter I-E scale and on the personal control subscale. | There were |
no'signific'ant differences on the control ideolégy nor on t'he'individual"
system kblame measures. As predicted in the first hypothesis, the

‘precarious subjects were more external than the secure population
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on the overall I-E and personal control measures. They d'id not differ
on the individual-system blame scale. Contrary to predictions, how-
ever, the precarious population was more external than the secure
subjects on the control ideology measure.

The hypotheses regarding responsibility attribution for accident-s
were partially confirmed. As had beén predicted, internals and ex-
ternals did not differ in their attributions for fortunaté outcomes. .
Unfortuﬁate outcomes produced higher responsibility attributions
regardless of locus of control beliefs. While no differences in at-
tribution were found using dichotomized I-E scores, a subsequent
analysis found a significént correlation in the predicted direction,
between internality and higher responsibility attributions for unfortunate
accidents. The degree of threat, defined in terms of actor-observer
simﬂarity did not affect attributions.

The findings challenge the supposed externality and fatalism
of disadvantaged groupé, All thé 1-E measures revealed internally
skewed scores. The low-income Mexicans studied have more internal
sco‘res thaﬁ the n.orm for North-American college students v(Rotter,
1971, 1975) and those found in cross-cultural studies of locus of
control (McGinnies et al., 1974; Parsons & Schueider, 1974). These
results are consistent with the internality fouhd in other studies of
Mexicans (Reitz & Groff, 1974; Cole & Cole, 1977; Cole et al., 1978).
~ Greater externality (within the general internality) was found |

among, the precarious subjects and women, supporting the hypothesized
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congruent externaﬁty argument. The macro-level conditions of both
ﬁrecarious groups and women may explain th‘eirv-externa]ity. :

The distinction between personal and ideological control beliefs
is important in the low-income context. The hypothesized sex differen-
ces were found showing women.to be more external on both the overall
I-E scale and on the Personal Control subscale. As predicted there
vs}ere no sexdifferences on the ideological measures (Control Ideology
and Individual-System Blame). These results suggest shared ideological
be]iéfs,
| A similar pattern of personal control and control ideology beliefs
was found for the precarious and secure groups. While the precarious
groups - were significantly more external than the secure group on both
personal and ideological control, the differences on the latter were
smaller.

The scores on the Personal Control subscale provide further
evidence of.congruent externality. This externality may reflect direct
experiences of non-coﬁtingency between behaviour and reinforcement.,
The congruence between peréomél control beliefs and socio-economic
realities is evident. Defensive exterhality, if it does occur, would be
in addition to congruent externality in the case of disadvantaged groups.

The internality onthe Control Ideology measure may reflect
Protestant Bthic values (Mirels & Garret, 1971; MacDonald, 1972)
and Just World beliefs (Lerner, 1971; Rubin & Peplau, 1975). Individual

ability and effort are belicved to be rewarded and socio-economic
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"failures" are held personally responsible fof their situation. Inter-
nality was also found on the Individual-System Blame scale. Individual
rather than system blame for poverty and unemployment is consistent
with Just World beliefs.

The poor themselves may be internals both personally and
ideologically and believe in the value of individual effort. To members
of the dominant groups in society, however, they often appear members
of the Culture of Poverty,' passive and fatalistic. Although the beliefs
of the low-income subjects contradict this stereotype, they in turn
adopt Protestant Ethic beliefs and blame the poor for their poverty.

Blami‘.ng‘ victims for their misfortunes is also found in the attri-
bution of responsibility for an unfortunate accident. Subjects blame
individuals for their misfortunes regardless of whether the external |
sources of control are po;zverful others or chance (Levenson, 1975).
This may represent a form of defensive attribution as Just World be-
liefs imply a coherent, ordered environment,

The vquestions raised in the opening chapter will be discussed
in the light of these results. The five major issues deal with the
rélationship between locus of control and stere.otypes of the poor.

More specifically the questions deal with the supposed fataiism of o
the urban poor, the congruence between locus of control beliefs and

the socio-economic conditions of low-income populations, the re-

levance of the personal control-control ideology distinction and the -

attribution of responsibility,



The Rotter I-E scale can be used to eithér support or demystify
stereotypes of the poor. Its use as a unidimensional personality
measure means that external scores are interpreted as indicating
maladjustment, powerleséness and fatalism. Exte'rnal control beliefs,
which in the literature are frequently understood within a framework
of vpsychological maladjustment, are thus consistent with the Culture
of Poverty tradition of blaming poverty on the poor.

On the other hand, the distinctions between defensive and con-
gruent externality and between 'personal and ideological control beliefs
emphasize the importance of socio-economic antecedents of control
beliefs.

The antecedent conditions considered in the present Study are
sex roles and chronic precariousness. Precariousness is defined in

terms of low education and income levels, unstable employment, lack

of union and social security membership, and housing without security

of tenure, urban infrastructure and services,

Locus of control beliefs within a Social Learning Theory frame-

work can result from direct experiences of control or from transmis=~
sion of the dominant values regarding contrvol in society at large.
While the latter should be widespread throughout a given society,
people's personal experiences of control are a function of their po-

| sition within that society.

The distinction between control ideology and personal control

. beliefs reflects these two types of social learning and provides a

rrein
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means of exploring the _defensive versus congruent externality issue.
Congruent externality may be postulated when persénal control beliefs
are a function of the power and control exercised by different groups.
For example, sex role differences provide men and women with a
different experience of control in both work and home environments.
As a result we would predict differences in personal control beliefs
even when their ideological beliefs coincide. A similar argument
was developed about the secure and pfecarious populations,

In the present study the use ofthe Rotter I-E scale to analyse
locus of control beliefs among the low-income population of Mexico
' City has provided an empirical test of certain claims made regarding
the psychology of the poor.

An efficacy-fatalism dimension is central to both the Culture
of Poverty and modernity as psychological concepts. External scores
on the Rotter I-E scale wére initially considered an indicator of fatal-
ism. The low-income groups studied in Mexico City had predominahtly
internal scores. If internality is taken as an indicator of psychological
efficacy and adjustment and externality reflects fatalism, then the re-
| sults chal]cnge the dominant stereotype of dxsadvantag,cd groups. The
urban poor, as analyqed in the present study, are not passive fatalists.

Within this overall internality, there is evidence that 1ocus of
control beliefs are congruent with the socio-economic conditions of
.the low-income population. The precarious subpopulation and women

are more external than the secure population and men on both the
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total I-E scale and the Personal Control suloscale. The macro-level
conditions of these subjects explai'ns; their externality.

Once again, women exercise less power and control than men
in Mexican society. As a result differences on I-E scores were pre-
dicted with respect to sex. The I-E differences between precarious
and secure subpopulations were predicted on similar grounds. The
clearest differences were found on the personal control subscale,
which picks up the effects of variations in direct control experiences.

Control ideology beliefs, which are learned during socialization
are widely shared and therefore do not distinguish as clearly between
the subpopulations. The pattern of scores obtained on the subscales
thus justifies distinguishing between personal control and control
ideology beliefs among the disadvantaged. Not only do the subscale
scores provide more information than the total Rotter I-E scale, but
 they also reduce the probability of .making erroneous interpretations
based on overall scores.

The patterns of control beliefs using the subscales suggest that
the distinction between experience of personal control and gener ally
held 1deolog1cal bohefs appears partlcularly relevant for people who
do not form part of the dominant groups in a given society. Claims
that the Rotter I-E scale is unidimensional may be statistically valid
for samples such as college students, who experience relative con-
sistency botwocn the dominant ideological values and personal oxpo~

rience. In low-income groups however, there are marked differences
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between the values of individual effort énd success and personal
“experiences of control. |
Internality on the Control Ideology subscale appears to reflect

Protestant Ethic values and Just World beliefs. Such internality means
a be]ief. that individual ability and éffort are rewarded and, consequent-
1y, the poor are responsible for their poverty. This posture is gen-
erally referred to as the Protestant Ethic and is unexpected in a

Latin American context, where the society is described as under-

developed and the dominant religion is Catholic. Weber (1956) originally

postulated this ethic as one of the elements associated with the rise

‘of capitalism in some Western societies. Mexico is clearly part of
the capitalist system and hence the so-called Protestant Ethic can be
exgv)lained as a historically predictable aspect of the dominant ideology.
On the other hand, Mexico does not enjoy the social institutions as-
sociated with capitalism in its advénced, industrial forms. As a re-
sult the perceived rélation betWeen work and survival may bz the.re—
sult of the direct experience of the realities of the low-income popula-
tion. The origins and meaning of such beliefs and their relation to

the dominant ideology in Mexico deserve further study.

The relationship between locus of control beliefs and the attribu-
tion of respoﬁsibiﬁty also requires further study. It does not appear
that an individual's locus of control beliefs are automatically projected
on to othérs regardless of the situation. The distinctions between- |
stable and variable conditions and between chance and powerful others

as sources of external control are relevant to attributions. In the
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present study the attribution of responsibility for unemployment and
poverty to individuals rather than the systém appears consistent with
the overall internality of the subjects and especially the internality
on the control ideology measure.

In the case of accidents, the outcome was the most important

factor and the responsibility attributed to the actor was consistent
Wiﬁh Just World beliefs. The people interviewed blame individuals
for their misfortunes regardless of whether the external source of
control is chance or powerful others.

Individual-System Blame and the attribution of responéibih’ty
for rhisfortunes appear ideologically determined rather than a pro-
jection of personal control beliefs. Just World beliefs appear a better
predictor of the attribution of responsibility. They in turn are posi-
tively correlated with internality. The relationship between internal-
ity, ‘]ust World bzliefs and attribution deserve further investigation.
Use of more varied attribution material would further clarify the
issue. |

Future research in the area could use the Personal Control and
Control Ideology subscales to explore the locus of control typology.

_ Thé typology can be used to analyse two types of congruencé. At one
level an individual's personal and ideological control beliefs may be
cither consistent (I and L), or inconsistent (EI and 1E). Each of
these beliefs may or may not be congruent with socio-economic condi-

tions. IFurther exploration of.these types and the belief-environment
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interface may clarify the externality debate. The four control "types"
may also differ in terms of their personal adjustment and social and
political convictions in a given context, Self-blame, fatalism, power -
lessness or personal efficacy, effort and effective social action, no-
tions central in discussions of the "psychology of the poor’, could be
studied in this way.,
The attribution of responsibility for misfortunes offers another’
way of systematically studying the issue of congruent versus defensive
-externality. Perceptions of others in general, and stereotypes of the
POor in particular, can also be analysed in terms of the attributions
made by different locus of control ‘types’. The quantitative data of
the control scale scores can be complemented by the spontaneous and
less structured comments and explanations given by the subjects to
explain their reSponsesv to the forced-choice items, providing édditional
~evidence of congruent externality or fatalism. The results of such
research would further clarify stereotypes of the poor both as an ex-
pression of .the dorriinant ideology and as experienced and reproduced

by the dominated themselves.
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Appendix 1

Rotter I-E Scale
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7.4.

b.
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INTERNAL VS, EXTERNAL CONTROL

Children get into trouble because their parénts punish them too
inuch.

The trouble with most children nowadays is thatktheir parents
are too easy with them.

Many of the unhappy things in people's lives are partly due to
bad luck.

People's misfortunes result from the mistakes they make.

One of the major reasons why we have wars is because people
don't take enough interest in politics.

There will always be wars, no matter how hard people try to
prevent them.

In the long run people get the respect they deserve in this world.
Unfortunately, an individual's worth often passes unrecognised
no matter how hard he tries.

The idea that teachers are unfair to students is nonsense.

Most students don't realise the extent to which their grades are
influenced by accidental happenings.

Without the right breaks one cannot be an effective leader.
Capable people who fail to become leaders have not taken ad-
vantage of their opportunities.

No matter how hard you try some people just don't like you.
Pcople who can't get. others to’ like them don't understand how

to get along with others.
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b.
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Heredity plays the major role in determining one's personality.
It is one's experiences in life which determine what they're like.

I have often found that what is going to happen will happen.

~ Trusting to fate has never turned out as well for me as making

a decision to take a definite course of action.
In the case of the well prepared student there is rarely if ever

such a thing as an unfair test.

‘Many times exam questions tend to be so unrelated to course

work that studying is really useless.

Becoming a success is a matter of hard work, luck has lictle or
nothing to do with it.

Getting a good job depends mainly on being in the right place at
the right time.

The average citizen can have an influence in government deci-
sions.

This world is run by the few people in powér, a.nd there is not

much the little guy can do about it.

‘When [ make plans, I am almost certain that I can make them

work.

It is not always wise to plan too far ahead because many things
turn out to be a matter of good or bad fortune anyhow.

There are certain péoplc who are just no good.

There is some good in everybody.
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15.a. In my case getting what I w_aht has little or n_othing to do with
luck.
b. Many times we might just as well decide what to do by flipping
a coin,
16.a. Who gets to be the boss often depends on W11§ was lucky enough
to be in the right place first,
b. Getting people to do the right thing depends upon ability, luck
has little or nothing to do with it.
17.a. As far as world affairs are concerned, most of us are the vic-
tims of forces we can neither understand, nor control.
b. By taking an active part in political and social affairs the people
can control world events. |
18;3. Most people don't realise the extent to which their lives are
controlled by accidentalv‘happenings.
b. There really is no such thing aé "luck".
19.a. One should always be willing to adﬁqit-mistakes.
b. It is usually best to cover up one's mistakes.
20. a. It is hard to know whether or not a person really likes you.
b. How many friends you have de'pends on how niée a person you are.
21.a. In the long run the bad .th.ings that happen to us are balanced by
the good ones.
b. Most misfortunes are the result of lack of ability, ignorance,

laziness, or all three.
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23.a.

24. a.

26, a.

27 .a.

28.a..

AN

With enough effort we can wipe out political corruption.

It is difficult for people to-have much control over the things
politicians do in office.

Sometimes I can't understand how teachers arrived at the
grades they give.

There is a direct connection between how hard I study and the
grades 1 get.

A good leader expects people to decide for themselves_ what
they should do.

A good leader ‘makes it clear to everybody what their jvobs are.
Many times I feel that I have little influence over the things that
happen to me. |

It is impossible to believe that chance or luck plays an important
role in my life.

People are lonely because they don't try to be friendly..
There's not much use in trying too hard to please people, if
they like you, t‘hey like you.

There is too much emphasis on athletics in high school. |
Team sports are an excellent way to build character. |

What happens to me is my‘own doing.

Sometimes I feel that I don't have enough control over the

direction my life is taking.
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29.a. Most of the time I can't understand why politicians behave the
way they do.
b. In the long run the people are responsible for bad government

on a national as well as on a local level.
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Appendix 2

Development of the Spanish Version of the Rotter I-E Scale
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DEVELOPMENT OF THIE SPANISH VERSION OF THE

 ROTTER I-Ii SCALE

The original scale has 29 items, six of which are fillers. The

score is the total number of external items endorsed. The develop-

ment of the Spanish version of the scale consisted of nine stages.

1.

Translation of the 29 items to pfoduce Version A of the scale.
Translated by a professional interpreter with instructions to
keep as close to the original text and meaning as possible.
Precision in formal linguistic terms was stressed. |

Pilot of Version A: four interviewers applied the scale to 12
residénts of a precarious settlement as part of a wider study.
While all the subjects were able to respond, it was agreed that

many of the items were poorly understood. Even the interviewers

had difficulty understanding the wording of certain items.

Using Version A of the scalé, another professional bilingual
interpreter simplified the wording, while re‘taining the original
meaning.

Pilot of the second version of the scale with a further sample

of the residents of the same community. | This version was ‘bet—
ter understood, but was still felt to be téo difficult for people
with minimal formal education.

A bilingual Mexican psychologist returned to the original Rotter

‘112 scale and further simplified the items,
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The third version of the s;ale was piloted in both a precarious
settlement and a public housing project. Thirty pecople were
interviewed, 15 in cach of the two areas.

The third version of the scale was compared with Marin's trans-
lation (unpublished manuscript), developed for Colombian uni-
versity students. There was a large degree of agreement
betwéen the two translations and the differences were due to
Mexican and Colombian idioms and in some«cases to language
appropriate for low-income populations and university students
respectively. |

A final revision with the team of Mexican interviewers modified
three items, introducing popular Mexican idioms.

The final version of the IE scale was translated back into English

by a bilingual translator, unfamiliar with the original Rotter

scale,
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Appendix 3

Spanish Version of the Rotter 1-E Scale
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ROTTER I-E SCALLE

_é_S_pahifsh' Version

Los nifios se meten en dificultades porque sus padres los rega-
flan demasiado.

El problema con muchos nifios hoy en dia es que sus padres los
consienten demasiado.

MLlchavde la infelicidad que sufre la gente se debe en parte ala
mala suerte,

Las desgracias de la gente son consecuencia de sus errores.
Las guerras son consecuencia de que la gente no tiene suficiente
interés en la politica.

Siempre habra guerras aunque la gente trate de evitarlas.

A la larga en este mundo, la gente obtiene el respeto que se me-
rece,

De'sgraciadamente, es muy comin que no se reconozca el valor
de una pefsona a pesar de sus esfuerzos.

No es verdad que los maestros sean injustos con sus alumnos.
Muchos alumnos no se dan cuenta de que sus calificaciones estdn

afectadas por hechos fuera de su control.

~Si a uno le dan chance, puede llegar a ser buen lider.

LLa gente capaz que no llega a ser lider no ha sabido aprovechar

sus oportunidades.
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Aunque uno quiera, no le puede caer bien a todo el mundo.

No caerle bien a los demés es no saber tratar con la gente.

£l caricter de una persona se hereda.

La forma de ser de la gente es consecuencia de sus experiencias
en la vida.

Muchas veces he visto que lo que tiene q-ue pasar, pasa.

Me va mucho mejor cuando yo tomo las decisiones que cuando
dejo qﬁe el destino decida.

Para un alumno bien preparado no existe prueba injusta.

En muchas pruebas las preguntas no tienen que ver con lo que
se estudid en las clases, asi que no vale la pena estudiar antes.
El éxito se debe al trabajo y nada tiene que ver con la suerte.
Conseguir buena chamba es més que nada saber:aprovechar el
momento,

Cualquier persona puede influir en las decisiones del gobierno.
Este mundo estd manejado por unos cuantos y no hay mucho que
los demas puedan hacer. |

Cuando planco las cosas estoy casi seguro de que las voy a hacer,

No siempre es bueno hacer planes a muy largo plazo; muchas

cosas dependen de la buena o mala suerte.

Hay gente que de plano no vale nada.

Siempre hay algo valioso en cada persona.
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En mi caso conseguir lo quiero tiene muy poco que ver con la
suerte,

Muchas veces echar un volado es mejor que rompersé la cabeza
con decisiones.

A veces, si se llega a ser patron es por pura suerte.

Saber dirigir la gente es cuestion de habilidad y no de suerte. |
En cuestiones de politica mundial, la mayoria de nosotros no
puede comprender ni controlar lo que pasa.

Si toma parte en los asuntbs politicos y sociales, la gente puede

controlar lo que pasa en el mundo.

‘La mayoria de la gente no se da cuenta de que sus vidas estén

decididas por el azar.

En realidad la llamada "suerte' no existe.

Uno siempre debe estar dispuesto a admitir sus errores,

Es mejor por lo general esconder sus errores.

Es dificil saber si de vefas uno le cae bien a alguieﬁ.

El nimero de émigos que uno tiene dépende de lo buena gente
que €s uno,

Ala larga las cosas malas que nos suceden se compensan con
las buenas.

Con mucho esfuerzo podemos eliminar h corrupcion politica.
IZs dificil para la gente tener mucho control sobre lo que hacen

los politicos..
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200

8

Algunas veces no entiendo como ponen los maestros las califi-

caciones.

[{ay una relacion directa entre cuanto sc estudia y las califica-

ciones.

Un buen lider espera que la gente tome sus propias decisiones.

Un buen lider decide y éclara el trabajo de cada persona.
Muchas veces siento que tengo poca influencia sobre las cosas
que me pasan.

No puedo creer que mi vida depende de la suerte o del deétino.
La gente se siente sola porque no trata de hacerse amigos.

No tiene caso hacer muchos esfuerzos por caerle bien a todo
el mundo; las amistades se hacen solas.

Se enfatizan demasiado los deportes en la escuela.

El deporte es un medio excelente para desarrollar el caracter

del individuo.
Lo que pasa en mi vida es obra mia.
A veces siento que no tengo suficiente control sobre mi vida.

Casi nunca entiendo lo que hacen los politicos.

A fin de cuentas la gente €s responsable de los malos gobiernos. -
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Appendix 4
Individual-System Blame Items:

English and Spanish Versions.
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INDIVIDUAL-SYSTEM BLAME ITEMS

English Version

1.a. Living well and getting a good education is a matter of being
born rich.
b. Living well and getting a good education can only be achieved
through hard work.’
'2.a. It is due to their lack of education that the poor fail to get work.
b. There are very few jobs available and many trained people cannot
find work. . |
3.a.*1 prefer to use my own ideas rather than those of other people.
b, 1 pre»fer to use other people's ideas.‘ |
4a* Most people who don't suéceed in life are just plain lazy.
b. Hard work offers little guarantee of success,
S.a. People with money owe it to their work.
b. Many beople with money owe it to the work of others,
6.a. These days the opporttmities for the poor to get ahead are getf‘
ting less and less, |
b. ‘The poor socio-economic conditions of many people are due to
their failure to take advantage of the opportunities that exist. |
7.a.*When there is a problem, the best thing is to do something abour |
it. |

b. When there is a problem, wait and see what happens.

Fillers
% These alternativesg are taken from the Protestant Ethic Scale
developed by Mirels and Garrert (1971).
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8.a. Many people don't get work because they don't have the right
contacts.

b. Many people don't find jobs because they don't even look for them.



7.a.
b.
8.a.

b.
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INDIVIDUAL-SYSTEM BLAME ITEMS

Spanish Version

Vivir, comer y educarse bien es cuestién de nacer rico.
Vivir, comer y educarse bien sélo se logra tfabaj ando duro.
Es por falta de preparacién que gente de pocos recursos no
consigue buenos empleos.

Hay muy pocos empleos y hasta muchos que estén preparados
no consiguen trabajo.

Yo prefiero utilizar mis, propias ideas en vez de las ideas de

otfros.

Yo prefiero utilizar las ideas de otras personas,

La mayorfia de la gente que no tiene éxito en la vida es sencilla-

-mente porque es floja.

El que uno trabaje duro no garantiza que vaya a tener éxito.

La gente de dinero se lo debe a su trabajo.

Mucha gente que tiene dinero se lo debe al trabajo de los demais.

Cada dia hay menos oportunidades para que la gente humilde

salga adelante.

La mala situacién de muchas personas se debe a que no saben
aprovechar las oportunidades que existen,

Cuando hay algin problema, lo mejor es hacer‘algo.'

Cuando hay algin problemh, esperar y ver qué sucede.
Mucha gente no consigue empleo porque no tiene palancas.

Mucha gente no consigue trabajo porque ni siquiera lo busca.
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I-IE Score Sheet
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Appendix 6

Pilot Study
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Pilot Stud

Method

Subjects

A total of 30 pzople were interviewed, »15 in each of the two areas
sampled. Five men and 10 women were interviewed in a precarious
settlement and six men and nine women in a public housing project.
Almost half of the subjects, 43%, were aged between 31 and 40, 80
of the residents interviewed were married and only 6.7% were sihgle.

A squatter settlement was selected where none of the residents
have legal title to their property and many of them live in rental accom- |
modation. The settlement is located in the South of the city along the
side of an abandoned canal, which is now mainly used to dump garbage.

The afea has electricity and water is brought into thé "colonia"
~and supplied to the residents by means of_communal taps in the streets.
Some people have éonstructed their own improvised drainage system.
None of}the streets aré_ paved and the garbage collection is virtually
non-existent. The type of housing is varied but wouldfall into the
ge_neral category of self-help housing.

The "secure" subjecfs were living in a section of a large govern-
ment housing project completed six years ago,' Access to the programmea
‘originally required membership of a social security organisation. The
housing is mass-produced, purpose-built and the section selected con-

sisted of terraced houses. The arca has all the urban scrvices.
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Every third dwelling in each of the two areas was sclected and
in the case of nobody replying or refusal to be iﬁt.erviewed, the next
residence was approached. Neither next-door neighbours, nor more
than one person per household were interviewed.

Materials

The instrument consisted of the Sbanish version of Rotter's I-E
scale, six additional Individual-System Blame items based on those
developed by Gurin et al. (1969), a series of questions deah‘ng with
the attribution of responsibility in corllnection with an accident based
on the material used by Sosis (1974)( ), and finally a section dealing

with socio-economic precariousness.

Arttribution of responsibility measures: Based on her account

of a motor accident and the questions regarding responsibility used by

Sosis (1974), an account of an accident involving a careless driver and

a child was developed. The basic incident was held constant, but the

"sex and social class of the driver were systematically varied so as to

produce four versions of the accident. The characteristics of the

four drivers were:

a) Mario Hernandez, Head of‘ Personnel in a factory, driving a '79
Mustang;

b) Marta Hernandez, Head of Personnel in a factory, driving a 79
Mustang;

c) M’_‘ario I'Iernand'cz, factory worker, driving a '65 Chevrolet;

d) Marta lernandez, factory worker, driving a '65 Chevrolet

(1) Only the accribucion material will be described in detail, Based on
the resules of the Pilot Study, it was changed in the {inal instrumaont.
All the other sections remained the same.
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The account was such, thét the driver clearly kﬁocked over the
child. Relevant information regarding the incident included the fact
that the driver was tired and in a hurry, driving fast, knew that the
brakes were faulty and did not have the car insured. On the other
hand, the child dashed out into the street while his mother was talking
to a friend, thus allowing for a certain degree of ambiguity regarding
the degree of driver responsibility for the accident.

Procedure

vThe interviewing, which took a total of eight days working between
one and four hours a day, was done over week-ends -Friday afternoon,
Saturday 'and Sunday- to maximise the chances of finding working women
and male headé of household at home.

The interviewer introduced herself as coming from the Metropo-
~ litan University, where a study of Public Opinion was being carried out.,
The university was Worldng in a number of different areas and had
“already collected a variety of opinions regarding the differeﬁt topics-
vsuch as school and work. Would it be possible to speak to the male
head of household and fai]iﬁg that with the "Sefiora" of the house? It
would take about 10 to 15 minutes of their time.

Immediately following item 29 of the I-E scale, one of the four
accour.lt‘s of the accident was read out to tﬁe respondent. The four
~ versions of the accident were randomly distributed across the 30

questionnaires.
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There was no attempt to adopt the jui‘y simulation setting used
by Sosis, as this appeared inappropriate in a Mexican setting. This
part of the instrument was introduced by explaining that the interviewer
would read out an account of an incident, at the end of which she would
ask the respondent about his or her opinions and judgement regarding
what happened,

The Coding Guide for the Attribution Questions involves ten pieces

of information. While the focus was on the perception of the driver's
responsibility, given the variety of responses to the question regarding
responsibility for the accident, the first piece of information’ coded
dealt with the different actors perceived to have some degree of res-
ponsibility.

The degree of driver responsibility, which ranged from none to
complete, was then coded from O to 4 in a manner similar to the ana-
lysis used by Sosis (1974).

The three measures pfoposed of paying the medical expenses,
paying a fine aﬁd/or going to prison, were first coded in terms of
agreement or disagreemenﬁ and then in terms_of‘the amounts of money
or time considered appropriate, It was decided that the amounts of
Ihoney named should not be taken as an absolute measure of the severity
- of the judgement, but rather that the absolute estimates ih pesos should
be converted into a proportion of the respondent's declared income.

‘ Moﬁcy apart from its absolute value and purchasing power has a

symbolic and psychological value, which is relative to the cconomic
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position of the individual. A fine which represented a considc.rable
amount of money to thé poorer respondents, might be negligible to
a higher income subject.

The medical expenses and fine were therefore expressed in
terms of the subject’'s declared income =

payment of medical expznses / fine

declared monthly income

A further severity measure was calculated in terms of the
number of measures considered appropriate, ranging from O to 3.
The relative severity of the medical expenses, fine and prison sen-
tence were not weighted, but the three measures appear to represent
a Guttman scale, such that all the subjects that agree with a prison
sentence also agree with paying the medical expenses and fine,
Analysis

In the original design, it was proposed to analyse the attribution

of responsibility in terms of both observer aad actor characteristics,
using factorial analyses of variance. The relevant actor characteristics
were sex and social class, which wbuld be related in turn to the sex
and precariousness of the observer and then to his locus of control
beliefs,

The analyses of variance would therefore consist of a series of
2 x 2 x2x 2 (sex of actor x social class of actor x sex of observer

X precariousness of observer) analyses of the attribution data, followed
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by a further 2 x 2 x 2 x 2 (sex of actor x social class of actor x Per-
sonal Cohtrol x Control Ideology Beliefs of the respondent) ANOVAs. |

Given the small number of cases included in the pilot study, it
was decided that such analyses would be inappropriate at this stage;,
Instead a series of partial tests of the hypothesized relationships
was carried out at an exploratory level.

Descriptive data regarding the perception of the accident, thé
attribution of responsibility and the measures considered appropriate
were obtained. These were then related to observer characteristics,
which were divided into antecedent variables and locus of control be-
v]iefs. The relationship between the antecedent variables of sex and
precariousness and the attribution of responsibi]ity was analysed by

means of two sets of X2

s, the first comparing the attributions of men
and women and the second comparing _the precarious and non-preca-
rious groups. The relationship between locus of control beliefs and
attribution was studied by means of a series of correlation coefficients,
based on the four locus of control measureé on the one hand and cor-
relating them with the degree of driver responsibility and the amounts
estimated for the medicdl expenses, fine and prison vséntence on the
other. |

It had alsb been postulated that attribution of responsibility
would vary as a function of the characteristics of the driver. In this

case the sex and social class of the driver had been systematically
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varied so that the subjects had responded to one of four accounts of
the accident. Xzs were used to compare the degree of responsibility
attributed.

Results

The focus of interest was on the degree of responsibility attri-
buted to the driver, but given a certain degree of ambiguity in the
situation, it was decided to consider the perception of the responsibility
of all the principal actors involved in the accident: the drivef, the
mother and the child. Fifty per cent of those interviewed named one
of these actors, 43.3% named two people, while a single respondent
claimed that nobody was résponsible. In all 76.6%, of the subjects
named the driver, 40% the mother and 207, the child as either solely
or jointly responsible.

All of the males interviewed mention the driver, and 50% of them
perceive the driver as exclusively responsible, whéreas only 219 of
the women do so. Twenty-five per cent of the women disregal‘d the
driver's contribution to the ac;:ident, mentioning either the mother or
child éxclusively, Only women, 31,5% of them, mention the child's
responsibility either alone or in conjunction With the driver. None of
these differences reach statistical significance, buf the'\d’egree of
attributed driver responsibility doés show a barely”significant dif-
ference between men and women (2\:2_ =10.02, di =5, p €.059). The
degree of driver responsibility was measured on a five point scale

ranging from NONE (0), through LITTLE (1), SOME (2), A GOOD
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DEAL (3) to COMPLETE (4). Men attribute more responsibility to
‘the driver than women. Their scores range from "some" to "complete”
responsibility, with 30% of the men attributing complete responsibility.
On the other hand, 269 of the women attribute no responsibility to the
driver and a total of 52.1% responded that the driver had little or no

responsibility for the accident. |

There was a high degree of consensus and no significant sex dif-
ferences regarding the appropriate measures to be taken. Of those
iﬁterviewed, 83.3% éliev’ed that the driver should contribute to the
child's medical éxpenses and 86.7% that a fine should be paid, whereas
76.7% opposed a prison sentence. Twenty per cent of the subjects
were in favour of all three measures, 56.7% favoured two of them
and 16,79 only favoured one. |

A further series of X2s, comparing the precarious and non-
precarious population‘s on all of the attribution of responsibi]iﬁy mea-
.sures ‘described above, failed to reveal any significant differences
between the two groups.

The characteristics of the driver did not affect attributions.
There were no significant differences in terms of the resp.onsibility
atiributed to the male and female, working class and middle class
drivers described in the four different accounts.

The relationship between internality-externality and the attribu-
tion of responsibility was studied by correlating each of the four locus

of control measures in turn with the degree of attribured driver res-
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ponsibility and the amounts to be paid in n}edical expenses and the
fine. As only seven respondents considered a prison sentence ap-
propriate, it was decided not to include this severity measure in the
analysis.

None of these correlation coefficients is statistically significant.
While all 30 subjects answered the question regarding the degree of
driver responsibility, only 18 estimated the amount of medical ex-
penses that the driver should pay and only 20 specified the fine.

The negative correiation coefficients seen in the majority of the

" cases, while not statistically significant, do go in the predicted di-
rection. The negative correlations indicate that internality rather
than externa]ity is associated with the attribution of greater responsi-
bility and more severe measures.

_D_i_scussi%

In the research proposal it was hypothesized that, "the attribu-
tion of responsibility is determined in part by the similarity bstween
the actor and the observer, so that higher external or system blames
scores will be found in the éase of sex and/or social class similarities
| between the‘ actor described and the respondent.” Rather than a si-
multaneous test of the effects of sinﬁiarity of the actor and obsecrver,
two series of X2s were carried out to exploré'simple differences in
the attribution of responsibility as a function of actor characteristics,
followed b‘y a test of differences in attribution related to the socio- |

economic characteristics of the obscrver.
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| There were no significant differences in the attriburion of res-
ponsibility to the driver, in terms of the sex and social class of this |
actor, nor were there‘any differences between the precarious and
non-precarious groups in terms of the attributions made. The sex
of the observer was the one variable that affected the perception of
the situation and the degree of responsibility attributed to the driver.
Men attributed more i”esponsibility to the driver than women.

It was also hypothesized that people vproject their own locus of
control beliefs on to others so that internals will have significantly
higher individual blame scores than externals. This relationship
between locus of control beliefs and the attribution of responsibility
was examined by means of correiatidnal analyses.,

There was no support found for the hypoth.esis regarding the
relationship between locus of control beliefs and the éttribution of
responsibility, as none of the correlation coefficients was statistically
significant.

The most useful way to interpret all of the above attribution re-
sults would appear to be in relation to the stimulus material, that is
as a .function of the acéident described, While the sex and social class
of the driver were_systematically varied, the overall situation especial-
ly as regards the driveir was unfamiliar and sociaHy distant from many
of the respondents, especially in the case of the women. |

The fact that men, some of whom did own and drive cars and -

nearly all of whom worked outside the immediate residential area,
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did attribute morc responsibility to the driver, lends support to the
general hypothesis that similarity between the actor and observer
produce higher blame scores. Additional evidence of this phenomenon
is seen in the more frequent attribution of responsibility for the ac}ci-
dent to the mother and/or child on the part of women. It appears that
the attribution of responsibility reflects personal experience and
familiarity with a given situation, which in turn affects observer
identification with the actors.

The importance of the sex of the observer in perceiving the re-

‘ lative responsibility of the various actors involved in the accident and
then attributing responsibility to the driver in particular, .may have
overridden the contribution of the locus of control beliefs. The
salience of locus of control beliefs may vary according to the degree
of identification with the actor. Personal control beliefs, for example,
may only affect attribution where perceived similarity exists, whereas

.control ideélogy and individual—systém beliefs may have a stronger

influence in the case of "neutral’ others.
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Appendix 7

ATTRIBUTION OF RESPONSIBILITY MEASURES:
Spanish and English Versions

(Pilot Study)
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ATTRIBUTION OF RESPONSIBILITY MEASURES

Spanish Version

51 Lic. Mario Hernéndez, ]efé de Personal de la fabrica de re-
frescos "Chorritos' salié ya tarde de la planta el viernes en la tarde.
Estaba muy cansado del trabajo y tenfa mucha prisa por llegar a su
casa. Era su cumpleafios y habia prometido regresar temprano a la
casa. Su familia preparaba una fiestecita con ilusién de reunir a toda
- la familia por primera vez en muchos afios.

- Tom6 su Mustang '79 del estacionamiento y se dirigié al Circuito
Interior, .. habia mucho trafico por la hora y por ser viernes y Mario
se empezd a poner muy nervioso. Empezd a manejar més réapido y
a rebasar peligrosamente a los otros coches -dos veces pasé seméfo-
ros que ya cambiaban de amarillo a rojo. Iba mirando su reloj todo
el tiempo. | |

Salié del Circuito Interior y tomé calles mas pequefias. De re-
pehte vi6 rebasar una pelota a 50 metfos delante suyo, e inmediata-
mente después a un nifio de unos 6 aflos. Piso el freno con todas sus
fuerzas pero el coche no se detuvo. Los frenos agarraron apenas,
Mario recordd que hacia un més que su mecdanico le habia dicho que
estaban desgastados., pero no habia tenido tieltnpo‘de mandarlos a
| arreglar, Traté de evitar al nifio, pero la calle era muy estrecha Vy
no pudo evitar golpearlo.

Mario bajo enseguida del coche, se acercaron muchos Curiosos

que habian presenciado el accidente.,  Alf estaba la madre del nino,
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~ éste se habia escapado de su lado mientras ella platicaba con una

amiga. Llamaron a una ambulancia ‘que 1lev6 al nifio al hospital. . .

dos fracturas graves que lo obligaron a estar hospitalizado dos meses.
IZn la delegacion Mario pensd que se habla metido en un buen

lio por culpa del nifio y su propio descuido. .. no sélo por la cuestidn

de los frenos, sino porque no tenia asegurado el coche. También

pensd, "Nunca olvidaré este cumpleaios.”

1. jQUE TAN RESPONSABLE CREE USTED ERA MARIO POR EL

ACCIDENTE?

NADA  POCO ALGO  BASTANTE COMPLETAMENTE

- yPOR QUE?

2. ;CREE QUE DEBE PAGAR L.OS GASTOS MEDICOS DEL NINO?

SI ,CUANTO?

NO

No sabe

3. (CREE QUE DEBE PAGAR UNA MULTA?

SI ,CUANTO?

NO

No sabe .
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4, ;CRELE QUE DEBE IR A LA CARCEL?

S1 (DURANTE CUANTO TIEMPO?

NO

No sabe
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ATTRIBUTION OT" RESPONSIBILITY MEASURES

English Version

Mario Hernandez, the Head of Personnel of the "Chorritos"
Soft Drinks Factory, left the plant late on Friday afternoon. It was
his birthday and he had promised to get home early. His family was
preparing a party for him, hoping to reunite all the family for the
first time in years. |

He got his '79 Mustang out of the parking lot and drove towards
the Inner-City Ring Road... there was a good deal of traffic due to
the time of day and given it was Friday and Mario began to get very
nervous. He then drove faster, passingv other cars at a dangerous
speedb -twice he even went through traffic lights that were changing
from amber to red. He kept looking at his watch.

He turnéd off the Ring Road into smaller streets. Suddenly he
saw a ball bouncing about 150 feet ahead of him and a child of about
6 dasﬁing after it. He slam.med on the brakes as hard as he could,
but the car didn't stop. The brakes failed. Mario remembered that
a month earlier his mechanic had told him the brakes were worn, but
he hadn't had the time to have them repaired. e tried to avoid the
child, but the street was narrow and he was unable to avoid hicting |
him.

Mario got out of the car immediately and a number of onlookers,
who had witnessed the accident, came up. The child’é mother was

there, the child having run from her side while she was chatting to o
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friend. An ambulﬁnce was called and the child was taken to hospital
. two serious fractures that kept the child in hospital for a period |
of two months.
At the police station Mario thought that he was in real trouble
and that this was both the child's fault and due to ‘his own negligence,
not just because of the brakes but also because he didn't have the car

insured. He also thought, "I shall never forget this birthday."

1. TO WHAT EXTENT DO YOU THINK MARIO WAS RESPONSIBLE

FOR THE ACCIDENT?

NOT AT ALL A LITTLE SOMEWHAT A GOOD DEAL COMPLETELY

WHY?

9. DO YOU THINK MARIO SHOULD PAY THE CHILD'S MEDICAL,
EXPENSES?

YES ' HOW MUCH?

NO

Don't know

3. DO YOU THINK THAT HE SHOULD PAY A FINE?
YES HOW MUCH?
NO

Don’'t know
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4. DO YOU THINK HE SHOULD GO TO JAIL?

YES : FOR HOW LONG?

NO

Don't know



Responsibility Attribution Material

(English Version-Finél Instrument)
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RIESPONSIBILITY ATTRIBUTION MATERIAL

Imagine that you are walking home when you suddenly see
something shining in thc. road, just as a bicycle is about to go over
it. Vou decide to dash to retrieve it before it gets run over by the
bicycle. When you pick it up you realize that it is:
- a gold watch, or

- g knife and you've cut yourself picking it up so quickly.

- How much were you involved in what happened?

(0) NOT AT ALL (1) A LITTLE (2) SOMEWHAT (3) A GOOD DEAL

(4) COMPLETELY

The 12 versions of the accident were combinations of:

1. the Actor: You
Mario

subsequently coded as same or opposite sex
Marta q y © Pl

2. the Outcome: gold watch
cut by knife

3. Alternatives: counterbalanced
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Appendix 8

Lq_strumegg
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- NGmero de Folio:

ENCUESTA DE OPINION PUBLICA

(UAMI / PS)
ENTREVISTADOR.: 1 COLONIA : 1
| 2 2
3 _3
_4 4
5 5
6 6
7 7
8 8
INSTRUMENTO : H SM F N
| 0S
OD
M I T

NUMERO DE ENTREVISTA



1.a.

]']‘.a,
b,
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ILos nifios se meten cn dificultades porque sus padres los casti-
gan demasiado. ‘
El problema con muchos nifios hoy en dia es que sus padres

los consienten demasiado.

Mucha de la infelicidad que sufre la gente se debe en parte a la
mala suerte. _
Ias desgracias de la gente son consecuencia de sus errores.

Las guerras se deben a que la gente no tiene suficiente interés
en la politica.
Siempre habré guerras aunque la gente trate de evitarlas.

A la larga, en este mundo la gente obtiene el respeto que se

merece.

Desgraciadamente, es muy comin gue no se€ reconozca el valor

de una persona a pesar de sus esfuerzos.

No es verdad que los maestros sean injustos con sus alumnos.
Muchos alumnos no se dan cuenta de que sus calificaciones es-
tan afectadas por hechos fuera de su control. '

Sin tener las condiciones a su favor, uno no puede ser un buen
lider. '

La gente capaz que no llega a ser lider no ha sabido aprovechar
sus oportunidades.

Aunque uno quiera, no le puede caer bien a todo el mundo.
Aquellos que no pueden agradar a otros, €s porque no saben
c6émo llevarse bien con los demas.

El cardcter de una persona se hereda.
La forma de ser de la gente es resultado de sus cxpcrlencms en
la vida.

Muchas veces he visto que lo que tiene que pasar, pasa.
Me va mucho mejor cuando yo tomo las decisiones que cuando
dejo que el destino decida.

Para un alumno blcn prepa] ado no existe prucba injusta.
En muchas pruebas las pleounms no tienen que ver con lo que
se estudié en las clases, asi que no vale la pena estudiar antes.

51 éxito se debe al trabajo y nada tiene que ver con la suerte.
Conseguir bucna chamba es mas quc nada saber aprovechar el

“Mmomaento.
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b,

13.a.

b.
14.a.
- b,

15.a.

16.a.
b,

17.a.

b.

20. a.
bl

21.a.

22.a.

b.
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El ciudadano comin y corrientc pucde tener influencia en las
decisiones del gobiecrno.

Este mundo estd manejado por unos cuantos y no hay mucho
que los demdés puedan hacer.

Cuando planco las cosas estoy casi seguro de que las voy a
hacer.

No siempre es bueno hacer planes a muy largo plazo; muchas
cosas dependen de la buena o mala suerte.

Hay gente que de plano no vale nada.
Hay algo bueno en todas las personas.

En mi caso conseguir lo que quiero tiene muy poco que ver con
la suerte. -

Muchas veces echar un volado es mejor que romperse la cabeza
con decisiones.

A veces, si se llega a ser patrdn es por pura suerte.
Saber dirigir a la gente es cuestién de habilidad y no de suerte.

En cuanto a asuntos mundiales, la mayoria de nosotros no pode-
mos comprender ni controlar lo que pasa. '
Participando en los asuntos politicos y sociales, la gente puede
controlar lo que pasa en el mundo.

L.a mayoria de la gente no se da cuenta hasta qué punto sus vidas
estan controladas por la suerte.
En realidad la "suerte' no existe.

Uno siempre debe estar dispuesto a admitir sus exrrores.
Es mejor por lo general esconder sus erroes.

Es dificil saber si deveras uno le cae bien a alguien.
Fl nimero de amigos que uno tiene depende de que tan buena
gente €s uno.

A la larga las cosas malas que nos suceden se compensan con
las buenas. '

[En general las desdichas de la cente se deben a una falta de
haLuhdad, a la ignorancia, a la ﬂOJ ra o a las tres cosas.

Con el suficiente esfuerzo podemos eliminar la corrupcion po-
litica. : '

Iis dificil para la gente tener mucho control sobre 1o que hacen
los politicos. ' ’
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29.a.
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b,
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b,

34, a,
b.
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Algunas veces no cntiendo como ponen los maestros las califi-
caciones.

Hay una relacion directa entre cuanto se estudla y las califica-
ciones.

Un buen lider espera que las personas decidan por si mismas
qué deben hacer,
Un buen lider explica a cada quien lo que debe hacer.

Muchas veces yo siento que tengo poca influencia sobre las cosas
gue me pasan.
No puedo creer que mi vida dependa de la suerte o del destino. -

La gente se siente sola porque no trata de hacerse amigos.
No tiene caso hacer muchos esfuerzos por caerle bien a todo el
mundo, las amistades se hacen solas.

Se le da demasiada importancia a los deportes en la escuela.
Los deportes en equipo son excelentes para formar un buen
caracter.

Lo que pasa en mi vida es obra mia. .
A veces siento que no tengo suficiente control sobre mi vida.

Casi nunca entiendo lo que hacen los politicos.
A fin de cuentas la gente es responsable de los malos gobiernos.

Vivir, comer y educarse bien es cuestidén de nacer rico.
Vivir, comer y educarse bien solo se logra trabajando duro.

Es por falta de preparacidn que gente de pocos recursos no con-
sigue buenos empleos.

Hay muy pocos empleos y hasta muchos que estdn preparados no
consiguen trabajo.

Yo prefiero utilizar mis propias ideas en vez de las ideas de

" otros.

Yo prefiero utilizar las ideas de otras personas.

La mayoria de la gente que no tiene éxito en la vida es sencilla-
mente porque es ﬂo a. '
Il que uno trabaje duro no garantiza que vaya a tener éxito.

I.a gente de dinero se lo debe a su trabajo.
Mucha gente que tiene dinero se lo debe al trabajo de los dcm‘m.



233

35.4. Cada dia hay menos oportunidades para que la gente humilde
salga adelante.
b. La mala situacién de muchas personas se debe a que no saben
aprovechar las oportunidades que existen.
36.a. Cuando hay algin problema, lo mejor es hacer algo.
b. Cuando hay algin problema, lo mejor es esperar y ver qué
sucede.
37.a. Mucha gente no consigue empleo porque no tiene palancas.
b. Mucha gente no consigue trabajo porque ni siquiera lo busca.
38. Imaginese que va caminando hacia su casa, cuando de repente

ve brillar algo en la calle al tiempo que una bicicleta va a pasar.
Usted decide lanzarse a recogerlo antes de que la bicicleta lo
aplaste. Cuando lo levanta se da cuenta de que se trataba de un
reloj de oro.

¢, Qué tanto tuvo que ver usted con lo que le pasd6?

TOTALMENTE (4) MUCHO (3) BASTANTE (2) POCO (1) NADA (0)

JPor qué?
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DATOS PERSONALES

- Otro

39. Sexo: Masculino 1 41, Edad: Niamero de afios
Femenino 2 T
40. Estado Civil: 42. Escolaridad: ,
Soltero/a 1 Hasta qué aflo de la escuela
* (Casado/a o llegd usted?
Unidn Libre 2
* Separado/a o
* Divorciado/a 3 Primaria
Viudo/a 4 Secundaria/Comercial B
Otro. 5 Bachilleraro/Prepa
NR 8 Profesional B
*subrayar-la alternativa apropiada Otro ,
NR
(marcar nimero de afios o
I=incompleto, C=completo)
VIVIENDA
43, Respecto a su Vivienda, usted: 44. Servicios en la casa:
- esta rentando 1 : - Si No
- esta cuidando 2 - luz 1 2
- ocupacion ilegal 3 - agua potable 1 Z
- estd comprando 4 - drenaje 1 2
- es duefio (con : - teléfono 1 2
escrituras) 5 - recoleccién de
- Otro basura 1 2
- NR L T T
: 45, Construccion:
- particular 1
- masiva 2




Entrevistado:

HOMBRE:

46, JEn qué trabaja usted?

(Si desempleado pasar a la
pregunta nimero 51)

47. EBs de Planta o Eventual?
De planta 1

Eventual 2
NR 8
Inaprop 9
48. ;Tiene Seguro Social?
si 1
No 2
NR 8
Inaprop 9
49, jPertenece a un Sindicato?
Si 1
No 2
NR 8
Inaprop 9
- 50. 4Cuanto gana usted aproximada-
~mente? (dia, se-
mana, quincena, mes)
- Menos del minimo 1
- el minimo hasta
$5,000 2
- §5,000 y mas 3
- NR | 5
- Inapropiado 9
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TRABAJO (Males)

ESPOSA:
51. gTrabaja su esposa?
Si 1
No 2
NR 8
- ‘ Inaprop 9
52. ¢En qué trabaja? -
53. ¢Es de Planta o Eventual?
De planta C ]
Eventual 2
NR 8
Inaprop 9
54, yTiene Seguro Social?
Si 1
No A
NR '
Inaprop 9
55. ¢Pertenece a un Sindicato?
' ol 1
No i
NR 5

Inaprop 9

. ;Cuénto gana aproximadamente?

(dia, semana,

quincena, mes)

- Menos del minimo 1

- el minimo hasta T
$5, 600 2

- $5,000 v méas 3

- NR e

- Inapropiado 9

(Salario Minimo = 138 pesos por dia 6 3,312 peéos al mes)




Entrevistado:

MUJER:

46. ;Trabaja usted?
Sio 1
No 2
NR 8

47. 3 En qué trabaja?
48, ,Es de Planta o Eventual?
: De planta .1
Eventual 2
NR : 8
Inaprop 9
49, ;Tiene Seguro Social?
Si 1
No 2
NR s
Inaprop 9
50, jPertence a un Sindicato?
Si 1
No : 2
NR 8
Inaprop 9
51, ¢Cuanto gana usted aproximada-
mente?
mana, quincena, mes)
- Menos del minimo 1
- el minimo hasta
$5,000 2
- $5,000 y mas 3
~-NR . 8
- Inapropiado 9

(Si no trabaja pasar a la pre-
gunta nmero 52)

(dia, se-

TRABAJO (Females)

ESPOSO:

52. ¢ En qué trabaja su esposo?

53.

S54.

S5,

(Es de Planta o Eventual?
De planta 1
Eventual 2
NR v
Inaprop 9
; Tiene Seguro Social?
i 1
No
NR 5
Inaprop  __ 9
;Pertenece a un Sindicato?
Si 1
No 2
NR 8
Inaprop 9

(dia, semana,

quincena, me s)

- Menos del minimo 1
- ¢l minimo hasta

$5,000 2
- $5,000 y mas 3
- NR 8
- Inapropiado ' 9

(Salario Minimo = 138 pesos por dia 6 3,312 pesos al mes)

. ¢ Cuanto gana aproximadamente?
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57. Después de hacerle todas estas preguntas, ahora le podré dar.
algunas opiniones mias. A ver... si cambidramos de que ahora
usted me pregunta, cOmo piensa que yo contestaria a la pregunta:

a,

LPor qué cree usted que contestaria asi?

Muchas veces yo siento que tengo poca influencia sobre las
cosas gue me pasan.

No puedo creer que mi vida dependa de la suerte o del destino.
O:

El éxito se debe al trabajo y nada tiene que ver con la suerte.
Conseguir buena chamba es més que nada saber aprovechar
el momento.

(Contestar preguntas, aclarar dudas, dar informacidn acerca del
estudio, opiniones, etc.)
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Appendix 9

Coding Guide




GUIA DIE CODIFICACION
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TARJETA 1

I.  ESCALA DE ROTTER:
- llenar "I-E Score Sheet" :
- marcar las respuestas a, b 6 ambas a los items 1 a 37 -
- calcular los puntajes del Total IE, PC, CI, (IE-PC), (IE-CI)
y IS escalas
- transferir los puntajes de los items 1 a 37 a las columnas 1
a 37 de las hojas de codificacion:
a=1
b=2 Columnas 1 a 37
a+ b=3 ' '
- transferir los puntajes de las escalas:
Total IE = puntaje entre 00,0y 23.0  Columnas 38 - 41
PC = " " 00.0y05.0 " 42 - 45
CI = " " 00.0y09.0 ! 46 - 49
(IE-PC) = " " 00.0y 18.0 " 50 - 53
(IE-CI) = " " 00.0y 14.0 " 54 - 57
IS = " " 00.0y006.0 " 58 - 61
I,  ATRIBUCION:
1. Relacién con el AC‘LOl (Ponada del cuestionario):
SM = 1
oS = 2 v
oD = 3 ‘ - Columna 62
NR = 8
2. Resultado/Outcome (Portada):
Fo=1 :
I = 2 Columma 063
NR = 8 ‘ '




JORAY

3.  Actor: (pagina 3)
Usted
. Marta
Mario

NR

LI A

0 W N

4, Responsabilidad (pagina 3)

Nada

Poco
Bastante
Mucho
Totalmente
NR

{1 I TN | O B |

Columna

0
1
2
3 Columna
4
8

64

III.

S a=1

b=2
a+ b=3
NR =8
6. a=1

b=2
a+ b=3
NR =8

CARACTERISTICAS DE DEMANDA : (pagina 4, pregunta 57)

7. Razones:

- Caracteristicas del entrevistador
- (educacitn, preparaciodn, experiencia,

etc.) =1
- razones propias atribuidas al entre-

vistador : =2
- explicacién de la respuesta sin atri-

bucion. =3
- otro o =4
- no sabe, pero si respondié a los 2

items (o no hay razon especificada). =395

- inapropiado (no se pregunt6 el No. 57)= 9 :

1

Columna 66

- Columna 67



"ENTREVISTADOR (Portada) :
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8. Namero del Entrevistador : 1
2
3
4 Columna 69
5)
6
S
8
9. Sexo del Entrevistador :
Hombre (nimeros 1 a 3) = 1
Mujer (nGmeros 4 a8)= 2 Columna 70
IV, IDENTIFICACION :
10. Colonia :
Ejército de Oriente = 1
1° Victoria = 2 Columna 74
Hogar y Redencién = 3 T
- 11. Precarismo :
- Bajo / nimero 1 =1
Alto/ nimero 2y 3 = 2 Columna 75
12, Sexo del Sujeto:
H =1
M = 2 - Columna 76
13. No. de Ident - 3 columnas Columnas 77-79
14. No. de Tarjeta =1 Cblumna_S_Q_




GUIA DI CODIFICACION

SEXO : Masculino =
Femenino =

ESTADO CIVIL :
Soltero/a
Casado/a

o Unién L.
Separado/a
o Divorciado
Viudo
Otro
NR

in

il

LI |

EDAD : nGmero de afios

-

N ot

4
S
8

NR =83

ESCOLARIDAD: Niamero de aifios (00-15)

NR =88

VIVIENDA:

rentando
cuidando

oc. ilegal
comprando

- duefio

ofro
NR

U

onouwoun o

O ONUL WN =
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TARJETA 2

Columna

1

3-4

5-6

TRABAJO : HOMBRES

ESTABILIDAD :
Planta
Eventual
NR
Inaprop

T I (B

O CO DN

(hombres desempleados, solteras, viudas, etc.)

SEGURO SOCIAL :
Si
No
NR
Inaprop

i

I LI

1
2
8

9

9 (desempleados, solteras, etc.)



10.

11,

12.

14,

SINDICATO :

Si

No

NR
Inaprop

oo

O OO DN

INGRESOS : Mensuales en pesos = 5 columnasyy - 15

| (Inaprop = 99999)

TRABAJO : MUJERES

TRABAJA LA MUJER :
Si =
No
NR
Inaprop

16

{ L
\O GO DN =

(solteros, viudos, etc.)

ESTABILIDAD :
Planta
Eventual
NR
Inaprop

17

LI (I

(mujeres que no trabajan)

SEGURO SOCIAL. :
' Si
No
NR
Inaprop

18

honnn

OO0 N

INGRESOS: Mensuales en pesos = 5 cdlumnas 20-24
(Inaprop = 99999)

Columna 10 -
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15,
16.

IDENTIFICACION :

Nimero de Identificacion - 3 columnas 77-79 |

Nimero de tarjeta =2 o 80
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Appendix 10

Correlation Coefficients
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Correlation Cocfficients:

Total Population

IE PC Cl PCPART CIPART IS RESPONS- PRECAR- SEX
' IBILITY IOUSNESS

12 JTAREE 79wk Qs gowsk 03 - 14 L2335 04%%
PC. JAQTRE  gTREE75%EE - 06 -, 15% 3% EE 9p%
cr - JBOFFE 4745 08 -,13 L20%% 09
PCPART L79%EE 09 -,00 15 L17F
CIPART .02 =012 L24%x o7
IS | .08 -,06 -,01
RESPONSIBILITY -.08  -.07
PRECARIOUSNESS . | | | .00
SEX |
T p< .05

*% p< 01
e sk E< -Ool

IE Total Rotter I-E Scale

PC = Personal Control Subscale

- CI Control Ideology Subscale

PC Part = Total I-I2 minus PC items
CI Part = Total I-E minus CIl items
IS = Individual-System Blame Scale

11



Secure Population
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IE

PC CI PCPART CIPART

IS

RESPONS

IE
PC

CI
PCPART
CIPART
IS

" RESPONS

(5aFE 43

e

L697% 80FE 94%

b

79 e he
sk
2

90 *
. 64:{::’5
. 52:{::{:

847

-.46
-. 10
.06
.01

.11

1
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