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In our contemporary society, where the privatization of space has become the norm, the public library 
offers an unrestricted environment that is inclusive to all. As digital technologies continues to advance at 
an ever-increasing rate the definition of the public library is in a constant state of flux. This practicum looks 
to redefine the public library from its once-rigid definition, focused on the storage of the physical book, to 
a more fluid definition conscious of the importance of digital infrastructure and proactive behavior, while 
focusing on knowledge and community within an open forum.

A focus on the theory of technoculture, the idea that today’s participatory culture has greatly influenced 
new library models, and the concept of adaptive reuse has helped to drive the research of this practicum. 
Located in Winnipeg, Manitoba’s West End neighbourhood, the relocation of the Winnipeg Public Library’s 
West End branch allows for the adaptive reuse of an existing Manitoba Hydro sub-station. The density, 
diversity, and socioeconomics of this neighbourhood is a fundamental driver of the need for community 
space. 

The accumulation of this research is a design proposal that focuses on an inclusive interior environment 
that acknowledges that knowledge extends beyond the bounds of the physical book and that a focus on 
community gathering is of equal importance to the vitality of the public library.
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chapter one
an introduction

1.0 Introduction to Chapter

The following chapter will act as an introduction to the following 
practicum document. It will introduce pertinent information 
including the context and rationale supporting the purpose of the 
proposed practicum topic, provide key terminology, outline the 
methodology used to conduct the research for this practicum, 
identify key research questions, and propose the projects goals 
and learning objectives. 
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1.1 Introduction to Project

In a day and age where digital technologies have advanced to 
the point where they have infiltrated each and every aspect 
of our lives. Gone are traditional alarm clocks, replaced by 
cellular devices. Public transportation schedules are checked 
online with real-time updates and cars dictate directions with 
the help of GPS. The option to telecommute to the office is 
more common than ever, and physical distance no longer 
acts as a limitation, as they are replaced by immensely shorter 
virtual distances due to advancing digital infrastructures. 

The following practicum focuses on redesigning the current 
typology of the public library. The public library is defined by 
UNESCO as a “local centre of information, making all kinds 
of knowledge and information readily available to its users. 
The services of the public library are provided on the basis 
of equality of access for all…”1 The public library differs from 
other libraries as its user group and community is very broad 
and accommodates all ages, genders, and ethnic groups. A 
description of additional library types has been provided to 
help distinguish them from the public library.

Academic + Research Libraries

Academic and research libraries are typically associated 
with post-secondary institutions and are often 
specialized; for example a business library or health 
science library. They provide vital support to the 
institution’s curriculum and assistance to the research 
conducted by both students and staff members.2 

1 “Unesco Public Library Manifesto,” United Nations.
2 Susan Curzon and Jennie Quinonez-Skinner. “Academic Libraries”.

National libraries

As outlined by the International Federation of Library 
Associations and Institutions (IFLA) national libraries have 
special responsibilities which can differ by nation. These 
responsibilities can include:
 •  the collection via legal deposit of the national im  
     print and its cataloging            
      and preservation
 •  the provision of central services to users; directly   
     and through other libraries and information centres
 •  the preservation and promotion of the national   
     cultural heritage
 •  acquisition of a representative collection of foreign   
     publications
 •  the promotion of national cultural policy; and 
 •  leadership in national literacy campaigns3

National libraries also often act as a national forum for 
international programmes and projects as well as serve 
the information needs of the governing legislature.4

With digital technologies and infrastructure continuing to 
advance at an ever increasing rate, designing buildings and 
spaces with longevity is increasingly difficult. Due to the 
inherent nature of construction, which takes time, the period 
from design to completion of construction sees advances in 
the digital technologies and renders building features out-
dated. The redesign of the public library typology requires 
the understanding of technoculture theories, sustainable 
practices, and cultural appropriateness.

3 International Federation of Library Associations and Institutions (IFLA), “About the 
National Libraries Section.”

4 International Federation of Library Associations and Institutions (IFLA), “About the 
National Libraries Section.”
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1.2 Context + Rational

In the 21st century, the public library has become known for 
its cultural and architectural presence, in particular unique, 
marketable buildings that push design boundaries and act 
as an economic generator. Marketability has become the 
dominant feature, with traditional public library features 
taking a back seat. 

If we look to the past, public libraries only became ‘public,’ in 
the sense that they became publicly funded, and therefore 
available to everyone, in the late 19th century and Huib 
Haye Van Der Werf describes their collections as “communal 
knowledge of power.”5 Essentially, the community had power 
due to the knowledge available to them. Not only did the 
library represent knowledge but also the culture of the time. 
Their collections were an accumulation of a cultural identity 
and their neoclassicist architecture the physical representation 
of power. This relates to the association of materiality and 
culture surrounding the book. 

Why are public libraries so important? Some may argue 
they are more important to our history than our future and 
that the public library is becoming, if not already, obsolete. 
They believe that academic and national libraries will be the 
storehouses of literature and knowledge, while the communal 
activities of the public library will disperse to other public 
spaces, including digital public space. 

Over the past decade, there has been much debate over the 
designs of new public libraries, which increasingly provide 
more public space and services while reducing book stacks, 
displays, and storage. On the one hand, public space is 
needed to encourage socialization and interaction with civic 

5 Netherlands Architecture Institute, The Architecture of Knowledge: The Library of the 
Future, Rotterdam: Eelco van Welie, NAi Publishers, 2010, 12.

space at a time when almost everything a person could need 
can be accessed and delivered from the comforts of their 
home. On the other hand, the reduction of books has said 
to be an assault on the quintessential nature of the public 
library itself. The answer may lie in finding the perfect balance 
between the two, in which the proposed redesign presented in 
this practicum hopes to accomplish.

The Architecture of Knowledge

According to Huib Haye Van Der Werf, “knowledge is the 
library’s commodity.”6 Knowledge was traditionally sought 
out through the reading of books. However, now with the 
vast infiltration of digital media in every aspect of our lives, 
there has been a shift in how consumers seek information as 
knowledge can now be gained from numerous media, both 
physical and digital, outlets. If it is argued that knowledge 
is still the main commodity of the public library than what 
knowledge can the library offer its users, if not the knowledge 
gained from books? Through non-traditional educational, 
communal, and participatory programmatic offerings the 
library can offer alternative types of learning and ways to 
share information. Contemporary public libraries have already 
begun to offer these types of programming, from literacy to 
dance classes. 

Brian Edwards believes that knowledge is not gained solely 
from the book and that even if the book were abandoned, 
the public library would not disappear as people would still 
seek of knowledge in a socially engaging environment.7 The 
vast, open plans and predominate, visible circulation that 
many new library designs exhibit are a direct contradiction to 
the notion of sanctuary, which has been associated with the 

6 Netherlands Architecture Institute, The Architecture of Knowledge: The Library of the 
Future, Rotterdam: Eelco van Welie, NAi Publishers, 2010, 18.

7 Ken Worpole,  Contemporary Library Architecture: A Planning and Design Guide, 10.
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library of the past. However, it is exactly these settings that 
allow for the exchange of new knowledge to occur. The sharing 
of ideas is an exchange of information. Therefore, if an idea 
is shared via performance, casual conversation or through a 
seminar, the act of transferring of knowledge has occurred. 
Although on the surface it appears very diff erent than the 
transfer of information decades ago, the core concept of the 
public library has remained the same. 

The Book is Not Dead

To say the book is dead would be a far 
cry from the truth. The excess of digital 
media flooding our daily lives gives the 
impression of a decline in printed media. 
However, this is contrary to the statistics 
that show the physical book is preferred 
over digital books, by those who read 
regularly. Of the 73% of American’s who 
had read a book in the 12 months prior 
to the conduction of the study by Pew 
Research, in March and April 2016, 65% 
of readers had read physical books while 
only 28% had read a digital book.8,9  It is 
important to point out that the average 
number of books read per year was 12 
and that the median was four.10 These 
numbers have remained consistent, 
varying only by 1-2%, since 2012.11

8 The research study was conducted in the United States. Unfortunately, no recent 
statistics specific to Canada were found. Published statistics for the United States was 
chosen over that found for Europe, as the cultural position is closer to that of Canadians. 

9 Pew Research Center. Book Reading 2016. Report. 
10 Pew Research Center. Book Reading 2016. Report. 
11 Pew Research Center. Book Reading 2016. Report. 

38%
Print books

6%
Digital books

28%

Print + Digital
    books

26%

Didn’t read        
any books

 

Figure 1: Types of books read, 2016
(Adapted Table from Pew Research 

Center: Internet, Science, Tech, “Book 
Reading 2016.”)

The prediction of the books extinction was first published in 
1894, due to the introduction of the phonograph, essentially a 
record player. Octave Uzanne believed this was the beginning 
of the audio book and that libraries would be transformed 
from houses of books to houses of phonographotecks.12 These 
type of predictions continued over the course of the 20th 
century. In 1927, it was thought radio would kill the book, 
and by the 1950’s it was the introduction of the television. 
However, the book has always prevailed. As new media forms 
are invented, a portion of those who read books may be lost, 
but more commonly the new media is seen as a compliment 
instead of competition. 

Today, it is not the phonograph, radio or television that is 
said to kill the book, but the Internet and rise of digital media. 
But just as history has proven, there may be some that take 
to these new technologies, but in most cases, they are seen 
as complementary. David Thorburn and Henry Jenkins state 
“specific delivery technologies (the eight-track cassette, say, 
or the wax cylinder) may become moribund, but the medium 
of recorded sound survives.”13 The book is still alive and 
well, but is if the physicality of the book were ever deemed 
unnecessary, the written word would still exist, prevailing in 
another form. Whether this new form is termed ‘book’ or not 
is of no relevance, as the essential nature of the book, a vessel 
for the written word allowing readership, will always exist. 

Although the book may not be obsolete, there must be 
an awareness and sympathetic acknowledgment of the 
availability and accessibility of digital media, specifically 
the Internet. Books are passive, and the need to introduce 
something active to engage those no longer seeking the 
physical book is obvious. Therefore, a balance of both the 

12 Priscilla Coit Murphy, “Books are Dead, Long Live Books,” In Rethinking Media Change: 
The Aesthetics of Transition, edited by David Thorburn and Henry Jenkins, 81.

13 David Thorburn and Henry Jenkins, “Introduction,” In Rethinking Media Change, The 
Aesthetics of Transition, edited by David Thorburn and David Jenkins, 2. 
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physical and digital is required. There are still people who 
will argue that we are at a tipping point, where books may 
no longer be the main focus of public libraries due to social 
objectives taking precedent in library planning, but the book 
will always have a place within the public library. 

Notion of Reading

Reading is just as important to the public library as the book 
itself. Bart Verschaff el poses the idea that the public library 
should be thought of “as a place and an environment for 
reading,” in lieu of the traditional perspective of it as a place 
for the storage and borrowing of books.14 The book conjures 
up thoughts of paper, weight held in the hand, and a tangible 
object. Reading diff ers as it is typically related to leisure, a 
retreat from reality, the intimate nature of being inside one’s 
own thoughts. 

The act of reading stimulates the reader, it is truly absorptive 
and allows one not 
only to see but also feel and hear the paper. Verschaff el 
believes that “reading transforms a person, it makes one forget 
oneself, and where one is, it aff ects the reader’s consciousness 
and brings him in another ‘state of mind,’ yet argues that 
reading is equally about the environment that the reader is 
situated in.15 

14 Netherlands Architecture Institute, The Architecture of Knowledge: The Library of the 
Future, Rotterdam: Eelco van Welie, NAi Publishers, 2010, 86.

15 Netherlands Architecture Institute, The Architecture of Knowledge: The Library of the 
Future, Rotterdam: Eelco van Welie, NAi Publishers, 2010, 87.

There are five types of reading situations that Verschaff el 
outlines in The Architecture of Knowledge:

 1. Reading at home
 2. Reading in nature
 3. Reading among the crowd
 4. Reading in the study room
 5. Reading in the library

Reading in the public library diff ers from other locations, as 
one is surrounded by both literature and knowledge, and 
unlike a personal library, these are all uncharted territory. This 
allows exposure to both history and culture.16 In addition, 
the space is ultimately public making one feel potentially 
vulnerable. It may be questioned then, why an individual 
would opt to read in the public library? Comfort is gained 
through the collective, there is a “silent transmission” the joins 
readers together, providing a sense of community.17

Third Place

Third place is a term that has been coined by sociologists, 
that represents a location that is neither a person’s home nor 
workplace. They are defined as places “where both conviviality 
and sanctuary are off ered in a range of highly public, as 
well as intimate, forms and configurations.”18 It is becoming 
increasingly more common for individuals to live alone. 
According to the 2011 census results, produced by Statistics 
Canada, 27.6% of people live in one-person households. In 
some cities, specifically Montreal, Quebec, Sherbrooke, and 
Victoria, one-person households included between 32 - 36% of 

16 Netherlands Architecture Institute, The Architecture of Knowledge: The Library of the 
Future, Rotterdam: Eelco van Welie, NAi Publishers, 2010, 92.

17 Netherlands Architecture Institute, The Architecture of Knowledge: The Library of the 
Future, Rotterdam: Eelco van Welie, NAi Publishers, 2010, 92.

18 Ken Worpole,  Contemporary Library Architecture: A Planning and Design Guide, 11.
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their population.19 This trend supports the importance of these 
social spaces that allow people to come together and engage 
with others. 

The Rise of the Digital

Today, the traditional library is being phased out. We are 
currently at a place where contemporary library designs, 
which are essentially a hybrid of all public services, act more 
like media centres.20 However, this model is not sustainable 
long term. Marshall McLuhan and Quentin Fiore said it best, 
in 1967, “everything is changing - you, your family, your 
neighborhood, ... your relation to ‘the other’ and they’re 
changing dramatically.”21 This statement, written exactly 50 
years ago is still as true today as it was when it was written. 
The contemporary library design initially was introduced as 
a solution to the changing needs of the public library, as it 
began its transition away from being solely focused, both in 
design and servicing, around the book. This contemporary 
design and programming strategy will eventually no longer 
meet the needs of future library users as their needs, and they 
themselves, are constantly changing. 

The introduction rate of new digital technologies and 
infrastructures is increasing, meaning the needs of users are 
also changing at an increased rate. Public libraries must be 
both responsive and dynamic, adapting in real-time to the 
needs of the changing needs of society and incorporating new 
technologies as they arise. Therefore, a radical approach must 
be taken, more than small revisions to the current typology 
but a complete redesign of the public library, to ensure a long 
and economic future. 

19 Statistics Canada, Canadian households in 2011: Type and growth.
20 Netherlands Architecture Institute, The Architecture of Knowledge: The Library of the 

Future, Rotterdam: Eelco van Welie, NAi Publishers, 2010, 26.
21 Marshall McLuhan and Quentin Fiore, The Medium in the Massage, 8.

“everything is 
changing - you, 
your family, your 
neighborhood, 
... your relation 

to ‘the other ’ and 
they’re changing 

dramatically.”
- Marshall McLuhan and Quentin Fiore
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Sustainability

We have reached a place where sustainability is no longer a 
choice one makes but an integral part of each decision. Each 
design decision has an environmental consequence, and as 
we move into a period where global warming is no longer 
a prediction but a fact, these decisions become ever more 
critical. As the saying goes, reduce, reuse, recycle; Interior 
Designers have the benefit of utilizing existing building stock. 
Adaptive reuse of existing infrastructure reduces the need for 
new construction and prevents the existing materials from 
ending up in a landfill. Designers have an ethical responsibility 
to utilize sustainable practices whenever possible, and 
adaptive reuse presents a responsible, challenging and unique 
way to undertake this responsibility. 

1.3 Terminology

Post-public library, for the purposes of this practicum, will 
refer to the newly proposed public library design. 

Traditional public library refers to libraries that follow the 
historic programmatic function of the library defined by Oxford 
dictionary as “a building or room containing collections of 
books, periodicals, and sometimes films and recorded music 
for use or borrowing by the public or the members of an 
institution.”22 

Contemporary public library refers to the public library 
typologies found used in new library designs within the last 
two decades. The contemporary public library is “as much 
about creating places where people meet, read, discuss 
and explore ideas, as they are about the collection and 

22 Oxford Dictionary, online ed., s.v. “library,” accessed August 15, 2016, http://www.
oxforddictionaries.com/definition/english/library

administration of books in an ordered form.”23 These libraries 
have been designed with people in mind equally, if not first, to 
books. 

Media refers to all media found within a library unless 
specifically identified as digital media. Often media is thought 
of as only being digital, commonly associated with television, 
computer or online. Within this document, the term media 
encompasses all forms of media, not solely digital. Therefore, 
encompassing the book, newspapers, magazines, etc. along 
with its digital counterparts. 

1.4 Methodology

A literature review focused on the theories and concepts 
associated with technoculture, adaptive reuse, and new public 
library models were completed. The results of this review 
allowed for a more thorough and thoughtful understanding of 
the current issues and trends influencing the public library and 
the reuse of existing infrastructure. A precedent analysis was 
conducted on four selected libraries, including both central 
and branch libraries located in different geographical regions, 
and an analysis of each was completed. Each precedent 
represents a different method of approaching library design in 
the 21st century. 

23 Ken Worpole, Contemporary Library Architecture: A Planning and Design Guide, 4.

PUBLIC LIBRARY

PUBLIC SPACE KNOWLEDGE

PHYSICAL MEDIA DIGITAL MEDIA

SERVICES

Figure 2: General Programmatic Categories of the Contemporary Library
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In addition, site visits to both 811 St. Matthews Ave, the 
selected site, and the current West End Library were 
completed. Two site visits to 811 St. Matthews Ave were 
completed in August and October 2016. These visits assisted 
in gathering valuable information about the surrounding 
neighbourhood and existing building. One site visit to the 
current West End Library, located in the Cindy Klassen 
Recreation Centre, was completed in March 2017. 

Finally, interviews with Winnipeg Public Library staff  were 
conducted in March 2017. The summary of these interviews 
assisted in provided a critical local understanding of 
programmatic requirements.

1.5 Project Goals and Learning Objectives

1. Ensure the design reflects the goals and needs of the 
Winnipeg Public Library and library staff  while ensuring it will 
meet the changing needs of current and future users. 

2. Provide a library design that promotes social growth 
and acts as an economic stimulus in the surrounding 
neighbourhood.

3. Provide a library design that creates a strong relationship 
with the West End through both physical access and 
programmatic off erings. 

4. Study emerging trends in technology to provide a public 
library design that can anticipate and accommodate future 
needs.

5. Gain a strong understanding of the building’s history and 
how it can be used to strengthen the interior design of the 
public library.
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1.

2.

3.

1.6 Research Questions

How might the understanding of theories on technoculture aid in recognizing the needs of the 
public library, to ensure it does not become stagnant in an ever-changing society?

How can the interior design of the public library act as a catalyst for achieving social objectives 
centered on socioeconomics, where as the focus is on the welfare and well-being of individuals, 
in Canadian low to middle-income, urban environments?

How can a building’s inherent historical attributes and collective memory be celebrated within 
the building’s interior environment? 
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chapter two
theoretical framework

2.0 Introduction to Chapter

Several theoretical positions and concepts were researched 
and investigated in order to provide a framework for the design 
strategies in this practicum. Over the course of the next chapter 
a literature review of these theoretical positions and concepts is 
given. Three theories and concepts - technoculture, participatory 
culture, and adaptive reuse - are reviewed respectively. A 
summary of the key ideas from each concept are be found in 
Table 1 - Spatial/Design Strategies of Key Theories, Ideologies, 
and Concepts.
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2.1 Examining the new culture of technology

Marshall McLuhan began the conversation on the theory of 
technology in the early 1960’s. In 1967 he wrote, along with 
Quentin Fiore, “everything is changing - you, your family, 
your neighborhood, ... your relation to ‘the other’ and they’re 
changing dramatically.”1 He understood the significant impact 
that technology had, and would continue to have within our 
society. When referring to the term technology, McLuhan was 
not only referencing digital objects and infrastructures, but 
instead perceived technology as the innovation and invention 
of media. The book was a form of technology, uniting the 
written word and placing it into a portable device. No longer 
was it required for individuals to gather together to verbally 
receive information. 

Our perceptions of time and place have been redefined by 
technology, allowing traditional places to layer and exist in the 
same physical location. The livingroom duals as an auditorium 
as the television projects a live concert, the bedroom duals as 
the office as the laptop allows work to be conducted anywhere 
a person can exist. All new technologies are created to satisfy 
a human need. The printed book allows for the spoken 
word to reach a broader audience and to live on forever, the 
television provides convenience in receiving information, and 
the internet enables global interconnectedness. McLuhan 
was advanced in his thinking, referring to the future city as the 
“circuited city”, however, we have surpassed this and currently 
live in an era of the ‘circuited globe’.2 

William Mitchell studies how technology has initiated 
decentralization. Digital technologies have allowed cities 
to transform from small towns centered around necessary 
resources to completely decentralized suburbia’s where 

1 Marshall McLuhan and Quentin Fiore, The Medium in the Massage, 8.
2 Marshall McLuhan and Quentin Fiore, The Medium in the Massage, 72.

resources have been dispersed. Technology has permitted 
people to become physically disconnected from their 
environment and each other. For example, historically, the 
fireplace brought people together; for warmth, for cooking, for 
light.3 Now, industrial technologies allow for the separation 
and segregation of people as their needs can be provided 
remotely. 

The internet, which few would argue, was the most significant 
technological advancement of the 20th century. Vasts 
amounts of information are now available anywhere and 
everywhere, through a single channel, allowing information 
to ebb and flow much like the ocean. Similar to McLuhan, 
Mitchell examines how digital technologies transcend 
space and time, diminishing distance, not physically but 
virtually.4 The removal of geographic distance has allowed 
for instant gratification. No longer does one have to wait for 
the intangible; a newly released movie can be purchased and 
delivered immediately to any digital device and educational 
classes are now offered as webinars enabling immediate 
registration and can be taken at a students leisure. 

Not only are digital technologies instantaneous, they are 
intimate. Seemingly counterintuitive, as the information we 
share seems to extend out into digital space, however it is the 
infrastructure housing the digital world that makes it intimate. 
Mitchell uses the example of the cell phone. This device fits 
into your pocket, can be cradled in one hand, and can transmit 
the voice of those you want to connect with right to your ear. 
It houses you photo gallery, your contacts and other personal 
information. Cell phones now are able to connect directly to 
other devices via bluetooth or “be wired into our clothing”.5 
The relationship between user and cell phone is no longer 

3 William J. Mitchell, e-topia, 4-5.
4 William J. Mitchell, Me++, 22.
5 William J. Mitchell, Me++, 25.
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arbitrary. Another example of this is the introduction of Google 
glasses. These glasses allow their owner to wear this digital 
infrastructure around as glasses while layering the virtual 
world with the physical. As devices continually get smaller, 
their intimacy with their user will only continue to increase.

This flow of information has created livable buildings, not only 
buildings that one is able to live within, but buildings that 
are essentially alive, essentially “robots for living in.”6 Mitchell 
believes that we have surpassed a time where form follows 
form, instead we have moved into an age where “form follows 
code.”7 This allows for interaction with the built environment 
to form, as individuals no longer have to physically interact 
with the structure for it to respond to our needs, via automatic 
sensors, voice controls and the like. 

2.1.1. Technoculture

As we entered in to the 21st century, technology quickly 
became wholly integrated into western society. It has touched 
every aspect of our cities, homes and daily lives. Anytime 
a cultural phenomenon becomes so immense there is a 
human need to study and understand it, and the theory of 
technoculture does just that.8 The expansiveness and breadth 
of technology, encompassing everything from the printed 
book to digital avatars, along with the fact that it is a relatively 
young area of study, speaks to why the theory of technoculture 
has numerous definitions. Two definitions have been focused 
on for the purpose of this practicum; technoculture as “the 
communication of culture material in technological contexts 
... that allows the communication of culture across space 
and/or time,” presented by Lelia Green, and as “an enquiry 
[sic] into the relationship between technology and culture 

6 William J. Mitchell, e-topia, 59.
7 William J. Mitchell, e-topia, 50.
8 Terry Flew, New Media, 40-41.

and the expression of that relationship in patterns of social 
life, economic structures, politics, art, literature and popular 
culture,” presented by Debra Benita Shaw.9,10

The breadth of technologies populating our society resemble 
that of an ecosystem. Kevin Kelly refers to this technological 
ecosystem as the technium.11 Technium encompasses not 
only physical electronic hardware, but also “culture, art, social 
institutions, and intellectual creations,” and includes both the 
tools and systems “that enable us to manage, develop and use 
these tools”.12 Within the confines of this definition, than the 
library, as an institution, is itself a technology.13 Understanding 
the public library as a technology alters how society plans to 
sustain this institution, as it is no longer seen as a stagnant, 
traditional typology, but instead a technological system which 
can change its form and introduce updates as the need arises. 

There has been a fixation of digital technology as an addition, 
the bolting-on of new technologies as they emerge and often 
after they have been vetted by early adopters, such as hanging 
a smart television on the wall for users to interaction with to 
gain way-finding and programming information.14 These type 
of solutions incorporate the technology after being accepted 
by the general public, therefore being responsive but not 
visionary in its implementation of technologies. The bolt-on 
concept is an improvident solution that lacks the integration 
and proactive response required to generate technology-rich, 
transformative spaces. 

9 Terry Flew, New Media, 41.
10 Terry Flew, New Media, 41.
11 Les Watson, ed, Better Library and Learning Space, 99.
12 Les Watson, ed, Better Library and Learning Space, 99.
13 Les Watson, ed, Better Library and Learning Space, 99.
14 Les Watson, ed, Better Library and Learning Space, 99-100.
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2.1.1.1. BYOD, Legacy, and Analog Technologies

Les Watson proposes three strategies the public library can 
implement to maintain a technology-rich environment. 
First, is the concept of bring your own device (BYOD).15 BYOD 
acknowledges the intimate and personal relationships people 
have with their own electronic devices and provides users with 
choice; the choice of what type of electronic device they want 
to use and where they want to use it. This strategy satisfies 
users physical and emotional needs, while allowing for 
flexibility of space within the library. 

Second, innovative technology management allows for the 
management of both emerging and legacy technologies in 
creative and flexible ways. Legacy technology is often a term 
used when discussing outdated computer software, however, 
in this context legacy technologies are any technologies 
that are thought to be outdated or passé, including non-
digital technologies. The book, which itself is a technology 
according to McLuhan, requires creative solutions that allow 
for expansion, reduction and mobility as collections and 
needs change. Where as emerging technologies need to be 
anticipated and provided for through an integrated approach. 
Ensuring technologies are introduced in the public library 
before a state of ubiquity. 

Lastly, embracing technologies which are not often seen 
as such, including light and sound. These types of analog 
technologies can help activate the environment as they create 
sensorial experiences.16 Projection, sensor activated lights, and 
electric glazing (glass which goes from transparent to opaque 
when activated through sensors or a switch) are just some of 
the means in which to engage these technologies. 

15 Les Watson, ed, Better Library and Learning Space, 102.
16 Les Watson, ed, Better Library and Learning Space, 104.

2.1.1.2. Imitation

New technologies, as innovative and advanced as they may 
be, are “inevitably and centrally imitative, rooted in ... past 
... practices,” mimicking that of which they are replacing.17 
Imitation is a concept in which new technologies have 
been using since its first conception. For example, the first 
automobiles resemble horse-drawn buggies with their 
inclusion of non-functioning whip sockets or the e-reader, 
which has the potential to have a brightly lit screen like its 
computer monitor counterpart, instead has a dim screen and 
large serif font.18 Societies ultimate need for familiarity inhibits 
the full potential for innovations. These innovations utilize 
imitation to bridge the gap between the past and the future, 
exhibiting restraint in their potential as to not intimidate. 

Jay David Bolter and Richard Grusin have coined the term 
‘remediation’ to describe this phenomenon. Remediation 
is the process “in which the tactics, styles, and content of 
rival media are rehearsed, displayed, mimicked, extended, 
[and] critiqued.”19  The best example of this is the cell phone. 
The first cell phone was large and looked just like a cordless 
land line. This format was completely unpractical for ease in 
transportation, and over time as society became more familiar 
with the cell phone, the design became smaller. As the cell 
phone moved from early adopters to early and late majority, 
indicating the move into mainstream acceptance, the cell 
phone transformed into a design unto its own. Interior space 
must anticipate this process and construct spaces that can 
adapt as these technologies change due to wider acceptance. 

17 David Thorburn and Henry Jenkins, “Introduction,” In Rethinking Media Change, 7.
18 David Thorburn and Henry Jenkins, “Introduction,” In Rethinking Media Change, 7.
19 David Thorburn and Henry Jenkins, “Introduction,” In Rethinking Media Change, 10.
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2.1.2. Impetus of the Digital Society

2.1.2.1. Digital Gaze

The concept of the gaze has long been a subject for 
investigation. In this context, the gaze is reconstructed, as it no 
longer references the human gaze but the electronic one. With 
the flexibility and connectivity of technology, people can now 
gaze electronically. Camera’s continue to shrink and the eye 
of the viewer no longer has to be in close proximity to receive 
the recorded image. The camera lens becomes the human 
eye, enabling individuals to gaze into physical spaces that are 
separated by geographical distance through web cams and 
surveillance. A physical place no longer must accommodate its 
physical users, but also its digital viewers. 

Libraries already have an online presence through websites 
and the availability to borrow digital books. Unfortunately, 
this is not enough to engage todays society. The public library 
must provide a virtual presence, space for its digital users to be 
brought into the physical space and engaged with the public 
libraries content. With this ability public libraries can look to 
internet streaming of its live content, for example, and allow 
virtual viewers to participate in question and answer periods 
creating two-way communication, in lieu of the traditional 
one-way outwards stream of information.
Additionally, the digital gaze can act as a form of virtual 
teletransportation. Public libraries can incorporate this as a 
learning tool by providing opportunities to provide its users 
to view places they would otherwise not be able too. Tellart 
and Google Creative Lab did just this for the Sydney Opera 
Houses 40th anniversary in 2013. Together they digitized the 
traditional coin-operated stationary binoculars. When users 
went to use the binoculars, the binoculars displayed images 

of other UNESCO World Heritage Sites from google street 
view, instead of the anticipated views of Sydney’s harbour.20,21 
With current technologies, that same design could off er live 
steaming of diff erent cities or natural locations, allowing 
the digital gaze to provide educational and inspirational 
opportunities. 

2.1.2.2. Cyborg Self

The term cyborg refers to the “blend of cyber and organism,”22 
where cyber refers to information technology and the virtual.23 
However, when an individual is asked to think of a cyborg, 
most conjure up an imagine of a mechanical robot with 
human traits. Mitchell makes a compelling argument that 
today’s society is already comprised of cyborgs. People are 
human, are organisms, who encapsulate themselves in a series 
of layers. Before even the first layer can be applied, people 
embed electronic devices within them - pacemakers, artificial 
hips and other medical devices. Then they apply clothing, 
made of fabric, metal, plastic, circuitry (that can control 
thermal sensors or lights). Then comes accessories, layers of 
metal, stones and small, sophisticated electronics are applied. 
Next, are architectural layers containing structural materials 
and electronic infrastructures. Finally, people are wrap in a 
global layer that contains digital circuitry and long-distance 
infrastructure. In this argument, people fit the description 
of a cyborg. Information technology and the organism are 
combined in an intimate way. 

The public library must not only understand what this means 
for their users, but more importantly for their staff . The cyborg 
librarian is no longer a fictional character of the future. As 

20 Tellart LLC, “The Binoculars,” Behance.
21 Tellart, “Binoculars: Google & Sydney Opera House.”
22 Oxford English Dictionary, online ed., s.v. “cyborg,” accessed October 16, 2016, https://

en.oxforddictionaries.com/definition/cyborg
23 Oxford English Dictionary, online ed., s.v. “cyber,” accessed October 16, 2016, https://

en.oxforddictionaries.com/definition/cyber
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librarians become more integrated with digital technologies 
and infrastructures, their tasks will become streamlined and 
their capabilities vast. The need for the librarian to be static, 
located behind a computer to access information, is a thing 
of the past. The cyborg librarian is active and engaged within 
the activities of the post-public library. Digital technology is no 
longer an additive, it has become embedded. The cyborg is 
not a concept of the future, it is reality. The way a city, a place 
and a person is defined has changed forever.

Additionally, the replacement of physical people with robots 
has become very real and achievable in current society. 
The benefits of the human librarian to the public library is 
invaluable and must be stressed. Although a robot (essentially 
a responsive digital interface) may be able to access a breadth 
of information more readily and eff iciently, the human 
connection which occurs during the interaction is eliminated. 
The psychological aff ect of losing a human presence could 
be detrimental to the public library, as there becomes no 
diff erence between the accessing of information from a digital 
interface at the library or at home (from a computer, tablet, or 
other technological device). A balance must be found between 
providing human interaction and the eff iciencies of digital 
electronics.

2.1.2.3. Digital Nomad

We have returned to a place of nomadic tendencies. Mitchell 
states:

the ancient distinction of settlers and nomads ... is 
eroding in subtle but important ways. ... our buildings 
and urban environments need fewer specialized 
spaces built around sites of accumulation and 
resource availability and more versatile, hospitable, 
accommodating spaces that simply attract occupation 
and can serve diverse purposes as required. A cafe table 
can serve as a library reading room.24

This digital infrastructure that connects people virtually 
disconnects us physically from out environment, making 
nomadicity possible. People are free to travel when and where 
they would like. Digital technologies and infrastructure ensure 
connectability almost anywhere. What ensues is spontaneous 
appropriation of spaces that is unplanned.25 People are less 
reliant on physical infrastructure and, instead, have become 
dependent upon digital infrastructure. This shift  is changing 
our cities, our buildings and our current conditions from 
“static records” to dynamic representations.”26 The public 
library has a physical foot print and must position itself as a 
hub for socialization and connectability, acting as a ‘touch 
down’ location, enticing these nomadic individuals into the 
library. Once there, the post public library must entice these 
individuals through other off erings to retain their interest. 

24 William J. Mitchell, Me++, 159.
25 William J. Mitchell, Me++, 159.
26 William J. Mitchell, Me++, 160.
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2.2 Modeling for participatory culture

There is no argument against the fact that the public library 
is changing. How the public library is changing, its future 
needs, and how to plan for them is where the debate happens. 
Several researchers have presented a model program, 
providing an outline for planning public library space. The 
overall goal of the model is to act as a tool in the designing 
and planning of future public libraries. It is presented only as 
a framework, as there is a keen awareness that cultural and 
economic needs vary greatly and that understanding socio-
demographic conditions is critical to ensuring the public 
library aligns with local needs and behaviours.27 The model 
also presents strategies that hope to satisfy the pressures to 
continually supply and advance digitally, while serving broader 
audiences. 

As society has become engulfed in digital technologies, 
and the awestruck nature of the introduction of new digital 
devices and infrastructure have been extinguished, a new era 
of unceasing connectedness has emerged. A life fully engaged 
with and activated by these technologies is now customary. 
This is not to say that there is not a  debate over the negative 
implications that these digital technologies have, such as loss 
of privacy, loss of human interaction, and creating a society of 
maximalists, but these will not be discussed here. 

Present day society has had two decades to immerse and 
familiarize itself with the internet and has become an engaged 
and active community. A desire to participate with others runs 
deep. People share their lives over social media, lend their 
voice to political, economical, ecological and humanitarian 
conversations, and engage in global commerce. This has been 
witnessed in the 2016 United States election, where twitter 

27 The Agency for Culture and Palaces, “Why Do We Need a Model Programme for Public 
Libraries?” Model Programme for Public Libraries.

became a platform for debate. Social media has become a 
platform for showing global solidarity, illustrated during the 
‘bring back our girls’ campaign and the 2016 terrorist attack on 
France, and fundraising platforms, such as goffundme, have 
allowed people to fund everything from surgeries to vacations 
for strangers. 

Society has made the shift towards a more participatory 
culture, away from the passive consumption of past decades 
and into a more active dialogue of two-way communication 
between cultural elements and the receiver. Present day 
society wishes to create, share, and connect with their 
environments and people. The term ‘prosumer’ has emerged 
as a response to this simultaneous consumption and 
production of culture.28

28 Henrik Jochumsen, Dorte Skot-Hansen and Casper Hvenegaard Rasmussen, “Towards 
Culture 3.0 - performative space in the public library,” 5.
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“Towards Culture 3.0 - performative space in the public library,” 5.)
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2.2.1. Participatory Typology 

Participatory culture lends itself to more than just the 
generating and sharing of digital material. Non-digital, tangible 
and intangible, information and material is also greatly 
shared, as the transfer of ideas, information and media is now 
common practice. Public institutions need to accommodate 
for this change, as well as learn how to not only give but 
also receive from the user. Nina Simon, in The Participatory 
Museum, defines the “participatory cultural institution as 
a place where visitors can create, share, and connect with 
each other around content.”29 Although, Simon is discussing 
the museum, the information she presents can be directly 
transferred to the public library, as both are institutional 
storehouses of history and knowledge while catering to the 
needs of diverse cultural groups. 

User engagement is the keystone of the participatory library, 
a term introduced in 2016 by R. David Lankes and Joanne 
Silverstein.30 Historically, the public library was a closed 
system, thought of as a “temple of literature.”31 The librarian 
acquired and organized books while serving the users who 
passively received the libraries off erings. The participatory 
library is an open system, acting as a platform for the exchange 
of knowledge and culture. The roles just described have 
had to change. Librarians have become information editors, 
organizers, and advisors and program facilitators, while users 
have become content creators, producers, and organizers.32

Active, expressive, dynamic have been used to describe the 
participatory library model. As information is produced and 

29 Nina Simon, The Participatory Museum, ii.
30 Casper Hvenegaard Rasmussen, “The participatory public library: the Nordic experience,” 

546.
31 Linh Cuong Nguyen, Helen Partridge, and Sylvia L. Edwards, “Towards an understanding 

of the participatory library,” 336.
32 Linh Cuong Nguyen, Helen Partridge, and Sylvia L. Edwards, “Towards an understanding 

of the participatory library,” 336 - 337.

changing at an increasing rate, the model reflects the libraries 
ability to actively react through the creation and consumption 
of current media. This model is to be seen as an evolution, 
not a revolution, as the goal is to continuously adapt to 
changes in economic (client), cultural (society and user), and 
technological (media) needs. 

Simon, in The Participatory Museum, presents three 
fundamental theories relating to participatory culture and the 
public institution:

 1. The idea of the audience-centered institution  that 
is as relevant, accessible, useful, and accessible as a 
shopping mall or train station.

 2. The idea that visitors construct their own meaning from 
cultural experiences.

 3. The idea that users’ voices can inform and invigorate 
both project design and public-facing programs.33 

33 Nina Simon, The Participatory Museum, ii.
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Categories of public participation in cultural institutions 
include contribution, collaboration co-creation, and hosted.34 
These categories, excluding hosted, have been borrowed from 
the different types of scientific research project that engage 
the public. 

Contribution 

Contribution is the most limited and specific of the four 
categories, in terms of participant engagement. The public 
only provides “limited and specified objects, actions, or 
ideas to an institutionally controlled process.”35 This type of 
participation places a barrier between the public and the 
institution.

Collaboration

Unlike contribution, collaboration, as the name suggests, 
invites the public to collaborate in the process. Increasing 
involvement, ultimately, increases interest to participate. 
The public becomes a partner in the project, even though 
the project “originate[s] and [is] ultimately controlled by the 
institution.”36

Co-Creation

Similar to collaboration, co-creation provides the public 
with the ability to help create and implement library 
programming and projects. However, with co-creation, the 
public is fully integrated into the process; defining goals, 
generating solutions that satisfy the community at large, and 
implementing the solution. 

34 Nina Simon, The Participatory Museum, 186-187.
35 Nina Simon, The Participatory Museum, 187.
36 Nina Simon, The Participatory Museum, 187.

Hosted

Hosted gives the public full control over a portion of its 
facilities, resources, or both. The public is then given the ability 
to freely develop and/or implement programming directly 
satisfying their needs and the needs of the community. 

2.2.2. Four Space Model

Nordic countries, specifically Denmark, are leaders in 
their research and involvement in the future planning of 
public libraries. Cultural sociologists and researches Henrik 
Jochumsen, Casper Hvenegaard Rasmussen and Dorte 
Skot-Hansen, of the Royal School of Library and Information 
Science (RSLIS), collectively have developed and published on 
what they have termed the four space model. 

Reiterating other researchers and sociologists, Jochumsen, 
Rasmussen, and Skot-Hansen comment on the progression of 
public libraries from passive to active, which revolves around 
experience, inspiration and meeting space, as a move from 
“collection to creation.”37 The model is the result of recognizing 
trends of globalization, detraditionalisation, cultural liberation, 
and the increase in multicultural neighbourhoods.38 It 
concentrates on four goals, established on the grounds that 
future public libraries must facilitate opportunities for the 
prospect of experiencing, discovering, participating and 
creating.39 Additionally, it hopes to satisfy the desires of both 
policy makers, librarians and users who want the library to be 
a center for culture, knowledge, information, and lastly, social 
interaction and engagement. This model illustrates that the 

37 Henrik Jochumsen, Dorte Skot-Hansen, and Casper Hvenegaard Rasmussen, “Chapter 2: 
The Four Spaces of the Public Library,” 39

38 Henrik Jochumsen, Dorte Skot-Hansen, and Casper Hvenegaard Rasmussen, “Chapter 2: 
The Four Spaces of the Public Library,” 39

39 Henrik Jochumsen, Dorte Skot-Hansen, and Casper Hvenegaard Rasmussen, “Chapter 2: 
The Four Spaces of the Public Library,” 40.
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post public library must include something qualitative, not 
quantitative to stay relevant. 

The four mentioned goals include:

•  Experience
•  Involvement
•  Empowerment
•  Innovation 

Experience and involvement both concentrate on the 
individual. The journey for knowledge and enlightenment, 
traditionally the core of the public library, is a personal 
undertaking. Diff ering learning styles, cultural backgrounds, 
personalities, and interests make each journey exclusive. 
Societies search for identity and meaning is equally 
individualistic due to the same reasons. Each individuals 
experience and involvement with the public library will 
therefore be unique. 

Alternatively, empowerment and innovation deal with 
the collective. Policy objectives hope to foster a strong, 
educated, independent society through publicly accessible 
means. Innovation, which ultimately deals with creativity, is 
critical for the production of new ideas, both tangible and 
intangible, virtual and physical. Additionally, the ability and 
encouragement for self-expression is the greatest it has ever 
been and the public library can help to cultivate this.

Four spaces can be extrapolated from the four outlines 
goals and respective values:

•  Inspiration Space
•  Learning Space
•  Meeting Space
•  Performance Space

Figure 4: Four Space Model Framework
(Source: Henrik Jochumsen, Casper Hvenegaard Rasmussen, and Dorte Skot-Hansen, 

“The four spaces - a new model for the public library,” 589.)

These spaces are not necessarily intended to be physical 
rooms; but instead support and inform the programming, 
spatial design, and potential partnerships. The spaces are to 
work collectively, oppose to in isolation. A meeting space does 
not equal a meeting room, but may inform a partnership with 
large corporation who may sponsor a multi-purpose room. 
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Inspiration Space
Underpinning innovation and experience

Jochumsen, Rasmussen, and Skot-Hansen 
state the intention of the inspiration space is for 
“meaningful experiences ... that transform our 
perception.”1 Here, the commerce concept of 
the experience economy can be used to help 
understand the publics desire for unique and 
memorable experiences. This is critical as society 
is constantly looking for something new and 
diff erent and many individuals are no longer 
loyal to a single product. Therefore, the public 
library must continuously off er something new 
while “leav[ing] distinct emotional tracks.”2 The 
space should inspire its users to want to move 
beyond their familiar and explore something that 
is new to them. Inspiration then, may come from 
the experience itself or from the sharing of the 
experience with others.

1 Henrik Jochumsen, Casper Hvenegaard Rasmussen, 
and Dorte Skot-Hansen, “The four spaces - a new 
model for the public library,” 590. 

2 Henrik Jochumsen, Casper Hvenegaard Rasmussen, 
and Dorte Skot-Hansen, “The four spaces - a new 
model for the public library,” 590.

Learning Space
Underpinning experience and empowerment

The most orthodox space of the public library. 
As previously mentioned the public library has 
historically been perceived as ‘architecture of 
knowledge’, inherently linked to learning. However, 
the learning space of the post public library is more 
than a place for traditional learning styles, such as 
reading and writing. The learning space is intended 
for discover and exploration in an unrestricted 
environment, through both passive and active 
interaction. Learning can occur from both physical 
and virtual interfaces, in either private or public 
areas, providing for the widest range of learning 
styles. Additionally, learning in this context is not 
confined to the traditional reading and arithmetic 
off ered thought of when the word ‘learn’ is used. 
Instead, education can take the form of artistic 
expression, playing, diff erent services, attending 
lectures and seminars, and through dialogue with 
diverse individuals. 

Meeting Space
Underpinning involvement and empowerment

Just as the name eludes to, the meeting space is 
an area for meeting and gathering related to the 
concept of the ‘third place,’ introduced in chapter 
one. The post public library off ers a place that is 
inclusive and completely unconnected to home or 
work. Interactions between users may be arranged 
and schedule or be more spontaneous, such as 
starting a conversation with someone a user shares 
a table with.

Ragnar Audunson argues:

A viable local community needs arenas 
that can provide a minimum community in 
values, meeting spaces where people can 
meet, communicate and be active together 
across generations and social and ethnic 
belongings as well as arenas for debate and 
discussion on social and political issues.1

1 Ragnar Audunson, “The public library as a meeting-
place in a multicultural and digital context: The 
necessity of low-intensive meeting-places,” 435 - 
436. 
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Performative Space
Underpinning involvement and innovations

The performative space is the most 
unprecedented space proposed within the four 
space model. Jochumsen, Skot-Hansen and 
Rasmussen describe this space as a place 
where “users are inspired to create new artistic 
expressions or are given the ability to design, 
create and produce ... products or cultural 
artefacts in interaction with with other users and 
professionals.”1 The questions may be asked, 
why are creation and innovation key to the post 
public libraries success? It is argued that they 
allow for democratisation, provide economic 
impact within the community at large, and 
provide empowerment to its users. 

There are six words that can describe the 
activities of the performative space2:

 1. Doing
 2. Making
 3. Publishing
 4. Working
 5. Playing
 6. Experiencing

1 Henrik Jochumsen, Dorte Skot-Hansen and Casper 
Hvenegaard Rasmussen, “Towards Culture 3.0 - 
performative space in the public library,” 6.

2 Henrik Jochumsen, Dorte Skot-Hansen and Casper 
Hvenegaard Rasmussen, “Towards Culture 3.0 - 
performative space in the public library,” 6.

Society has become physically introverted, and 
virtually extroverted, as the popularity of social 
media rises. Individuals project themselves 
virtually, interacting with other individuals 
through digital platforms. A loss of physically 
connectedness has occurred. Children can 
play videos games with their friends through 
headsets while sitting in the comforts of their own 
livingrooms, young adults can meet potential 
partners online and date without the other partner 
being physically present, and employees can 
attend meetings anywhere in the world without 
leaving the off ice. 

The meeting space allows for physical interaction 
with people of similar values and interests. As 
chapter one states, 27.3% of people live alone, 
therefore spaces of this nature are becoming 
more important.2 They provide a place to be in 
the presence of other individuals whether actively 
engaged with each other or not. 

2 Statistics Canada, Canadian households in 2011: 
Type and growth.

Creation and innovation are both key 
components that factor into the planning of the 
performance space. Creation is related closely 
with the arts, encouraging making through the 
use of the hands and tangible tools. Innovation, 
also focused on making, is more centered 
around technology. Presently, several libraries 
across North American and Europe, including 
the Winnipeg Millennium Library, have introduced 
makerspaces. Makerspaces are areas that 
encourage making through the availability of 
free tools (digital and physical) and workshops. 
However, these makerspaces do not address the 
performance aspect, excluding opportunity for 
live performance, cultural and arts partnerships, 
and impromptu user interactions, such as the 
cultural phenomenon of fl ash mobs. 
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2.3 Celebrating memory through adaptive reuse

Often the best way to convery an idea is through the use of 
a metaphor. Rodolfo Machado does this best when using 
“the palimpsent or overwriting as a metaphor” for adaptive 
reuse.40 For those unfamiliar with the palimpsest, it refers to 
manuscripts in which the original text is removed and then 
reused for later writings, still the traces of the original text will 
always remain.41 This notion holds true for designed spaces, 
as memories and traces of their former histories will always 
remain, even after the reuse of the building. Sally Stone and 
Graeme Brooker examine adaptive reuse strategies and focus 
on the concept of rereading. Stone and Brooker believe that as 
society moves into a time where sustainable strategies are at 
the forefront and urban space is at a premium, adaptive reuse 
is going to continue to become more prevalent. 

The concept of rereading refers to the reinterpretation of 
a space already in existence, as the prefix ‘re’ means once 
more and reading in this instance is defined as “a particular 
interpretation of a text or situation,”42,43  

Designers will use the analysis and understanding 
of the qualities of [the] context to provide the 
impetus for change. This process of investigation and 
examination promotes a certain kind of sensibility, 
an acceptance of what is already on or around the 
site, and the willingness to accentuate these found 
elements or narratives.44

40 Graeme Brooker and Sally Stone, Rereadings, 19.
41 Oxford English Dictionary, online ed., s.v. “palimpsest,” accessed October 6, 2016, https://

en.oxforddictionaries.com/definition/palimpsest
42 Oxford English Dictionary, online ed., s.v. “re-,” accessed March 16, 2016, http://www.

oxforddictionaries.com/definition/english/re-
43 Oxford English Dictionary, online ed., s.v. “reading,” accessed March 16, 2016, http://www.

oxforddictionaries.com/definition/english/reading
44 Sally Stone, “On Taking Away,” 2.

It is clear, the understanding of history is therefore inherently 
embedded into the concept of adaptive reuse.45 

2.3.1. Rereading and the Memory of Place

Rereading speaks to a sustainable approach that reaches 
beyond the environmental and economical considerations. 
The building, and its interior spaces, have been ‘read’ by 
its past occupants before and will be reread by its future 
occupants, creating an atmosphere that requires careful 
consideration. A sympathetic understanding that the 
essence of what was once there is ineffable and will always 
remain, as a reminder of the spaces past life, is necessary. 

The adaptive reuse of a buildings architecture and interior 
design must consciously decide what part of the ingrained 
history will be carried into the redesign, and whether it is to 
be a seamless transition or sit in stark contrast. This decision 
is made through a careful and accurate analysis of the unique, 
hidden, and/or obsolete qualities, providing both curiosity 
and meaning to the space.46 The successful continuity of 
memory, which can be achieved even it the new design sits 
in juxtaposition to the original, relies on the decision of what 
will be lost and what will remain. To assist in understanding 
the memory of place, and how it can affect the engagement, 
perception and overall success of a space, the human 
geography concept of place-making is examined, specifically 
the making of place and how individual meaning can be 
projected onto a space.

The concept is explored by human geographer Tim Cresswell 
in his book Place: a short introduction, in which he “explains 
that hauntings of a building’s former inhabitants elucidate that 
a building has a past and that the building meant something 

45 Sally Stone, “On Taking Away,” 6.
46 Graeme Brooker and Sally Stone, Rereadings, 14; Sally Stone, “Undoing,” 2.
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to these people at a previous point in time.”47 The important 
of people and their interactions, perceptions and memories 
of space are emphasized. A bond is built between people 
and place and “cultural differences may affect certain aspects 
of how one identifies with a space, [h]owever, there are 
inherent qualities of the human condition related to place-
making, which transcends all cultures.”48,49 Primitive instincts 
allow humans to intrinsically identify with a space that then 
allows them through personal experiences to turn the once 
space into a place. “Place is constructed over-time through 
the merging of multiple unfinished stories. The perception 
of before and after is possible when change is visible, thus 
creating memory.”50 Value and belonging are integral to the 
perception of place, connection with people on an emotive 
level.51

The history and memory of place that is revealed may be 
approached in two ways. The first is to celebrate it and pay 
homage to the past. “Sympathetic remodeling” of the existing 
building takes its history into consideration and intertwines 
the memory, identity and markings of its past into the 
redesign.52 In the paper “Undoing” Stone expands on this 
approach, she states:

Architects and artists who work with existing situations, 
buildings and structures strive to reveal this hidden spirit, 
through a process of exposing and exploiting the hidden 
memories of a situation, they seek to reveal and interpret 
these meanings and construct a new layer of meaning 
that will breath new life and consequence into the place.53 

47 Heather Wallis. “The Collective Memory: An Examination of Building Conservation and 
Preservation and its Peril Effects on the Memory of Place.”

48 Heather Wallis. “The Collective Memory: An Examination of Building Conservation and 
Preservation and its Peril Effects on the Memory of Place.”

49 Yi-Fu Tuan, Topophilia, 5.
50 Federica Goffi-Hamilton, Time Matter(s), 36.
51 Tim Cresswell, Place: a short introduction, 20.
52 Graeme Brooker and Sally Stone, Rereadings, 20.
53 Sally Stone, “Undoing,” 2.

The second is to deny the buildings past all together. Design 
strategies are used in an attempt to reject and mask the 
remnants of the past. A dialogue with the existing building still 
remains, but has been altered beyond recognition, creating an 
entirely new atmosphere. There are numerous strategies that 
have been presented by architects and interior designers alike, 
in an attempt to educate on adaptive reuse and the design 
implications. Each strategy aims to connect with the existing 
building in a different way. 

Adaptive Reuse strategies include, but are not limited to:
 •  Intervention
 •  Insertion
 •  Installation
 •  Subtraction/Undoing
 •  Autonomous
 •  Symbiotic
 •  Parasitic
 •  Facadism
 •  Counter Preservation

For the purposes of this practicum, the strategies of 
intervention, insertion, installation, subtraction/undoing 
are discussed and supported by a brief review of the 
strategies autonomous, symbiotic, and parasitic. Facadism 
and counterpreservation, despite both being strong design 
strategies, have not been explored. Facadism focuses on the 
demolition of a building, leaving only the facade to remain, 
and counterpreservation is the intentional allowance of the 
deterioration of a building to illustrate the patina it acquires 
over time. These are not suitable for this reuse project. 
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2.3.2. Intervention, Insertion, Installation and 
          Subtraction/Undoing 

Intervention, insertion and installation are three strategies 
that, respectively, become physically less engaged with 
the designed space while maintaining a strong conceptual 
connection. Intervention is an integrated strategy that 
utilizes the architectural language of the existing space. 
This integration produces irreversible alterations, helping 
to transform the space into something unrecognizable 
from it’s previous existence. To achieve a successful 
integration, a balance must be achieved between the new 
and old, even though the two are no longer independent 
entities. Intervention is most often informed by the existing 
architectural language and spatial parameters, and very “rarely 
[is] function led.”54   

Situated between intervention and installation in terms 
of its intrusiveness to the existing building, insertion, 
as the name suggests, inserts a new element within the 
existing architecture. This new element often is situated in 
juxtaposition to the existing design language.55  The insertion 
does not merge with the existing architecture physically, 
however a deep relationship is formed and the insertion can 
no longer hold the same meaning without the support of the 
surrounding environment.56  Scale, proportion, rhythm and 
structural composition of the existing all play a role in the 
design language of the insertion, no matter how independent 
it is of the existing building.57  

The least aggressive strategy is installation, described as “a 
process where the elements of remodeling exist independently 

54 Graeme Brooker and Sally Stone, “Rereadings,” In From Organization to Decoration, 243.
55 Graeme Brooker and Sally Stone, Form + Structure, 102.
56 Graeme Brooker and Sally Stone, “Rereadings,” In From Organization to Decoration, 243.
57 Graeme Brooker and Sally Stone, “Rereadings,” In From Organization to Decoration, 245.

from the building; the two simply touch each other,” meaning 
no aesthetic or structural adjustments are made to the 
existing architecture.58 This strategy stems from the practice 
of installation art. Since the mid twentieth century, the 
meaning of installation art has “expanded to describe any 
arrangement of objects in any given space.”59  Installation art 
diverges from traditional art in that it requires the audience’s 
engagement with the piece to be activated. It is not created to 
solely be a visual installment but to create an entire sensorial 
experience, directly relating to the design of interior spaces, as 
it encompasses the consideration and appreciation of all the 
senses.60 Although the installation and original building are 
separate elements, often embodying different characteristics 
and meanings, a new relationship is generated, described by 
Stone, as symbiotic.61 

Subtraction/Undoing is essentially the removal of key design 
elements and architectural or interior pieces, with the 
intention of activating the spaces memory. It has reference 
to the transgressive concept, where “artistic boundaries 
are challenged by the representation of unconventional 
behaviour.”62 Deconstruction is “counterintuitive to the human 
desire to create”, however, through thoughtful consideration 
it can generate very powerful narratives “engag[ing] with the 
existing [architecture] in the most direct way.”63,64 The shear 
act of removal communicates a message; be it to social 
conditions, historical reference, or liberation. The subtraction 
and undoing can be implemented at a various scales, as it is 
not the quantity of material removed but the quality of the 
visceral experience created that is important. In a historical 

58 Graeme Brooker and Sally Stone, Rereadings, 127.
59 Claire Bishop, Installation Art, 6.
60 Claire Bishop, Installation Art, 6.
61 Graeme Brooker and Sally Stone, Rereadings, 127.
62 Oxford English Dictionary, online ed., s.v. “transgressive,” accessed October 6, 2016, 

https://en.oxforddictionaries.com/definition/transgressive
63 Heather Wallis, “The Reading Room: A Room that Sits Within the Past.”
64 Sally Stone, “On Taking Away,” 2.
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context, the narrative already exists it is the peeling back of 
the layers which begin to expose the memory of the place. In 
a political context, is may be the opposite where the historical 
is removed to make a statement about its importance or 
relationship to the space. Lastly, in a social context, an entire 
piece may be removed to create a positive result, which makes 
a statement about how that pieces previous existence had 
negative implications. 

2.3.3. Autonomous, Symbiotic and Parasitic

Autonomous, symbiotic and parasitic all have a likeness 
to installation, insertion and intervention, respectively. 
However, Rafael Luna looks at each strategy specifically from 
the vantage point of the relationship between the interior 
and exterior architecture. It becomes an analysis of the 
dialogue between the two, instead of the building as a whole. 
Luna utilizes the collective memory of the building as the 
determinant for the design strategy and describes the exterior 
architecture as the buildings form and the interior program 
as its function. Luna argues that the collective memory is only 
engaged once the linear history of the buildings form and 
function no longer align, creating a disconnect between them. 
The following strategies have less to do with the tangible 
building features and focus on the memory of place.

Autonomy is a strategy which disengages the form of a 
building from its function. The memory of the building only 
remains if the exterior of the building remains, ensuring the 
urban landscape of a city remains intact. The interior space is 
left to be reconfigured, reinterpreted and altered at will. The 
interior of the building, although contained in its original shell 
begins to act independently. 

Symbiosis creates mutual benefit between the form and 
function.65 Symbiosis looks at place making, in lieu of the 
urban fabric.66 The form of the building retains its history while 
the interior function is adopted from those of its past.67 When 
the current function retains a resemblance to its past life, such 
as a taproom in aa previous brewery, the distance between 
the interiors original function and current is shortened. This 
allows for the connection between the form and function of 
the building to be retained.

A parasitic strategy is similar to anatomy in the sense that 
a new typology is inserted into the interior space, however 
instead of disengaging the function from the form parasitic 
feeds off of the memory of the form to augment the identity 
of the function. This augmented identity becomes more 
important to the new typology than any spatial relations.68

2.3.4. The Strategy

Of the strategies proposed by Stone, Brooker, and Luna, 
insertion, installation and parasitic will be used to inform the 
design of the West End Library. Insertion is applied to the 
existing building. The structure and the building is heavily 
etched and marked by its past life, allowing its collective 
memory to be physically represented. The inserted interior 
environment must be cognitive of the importance of these 
memories and sits within the existing building allowing the 
interior to be viewed separate to the structure, while creating 
an intense dialogue that ensures the existing building and 
the new design do not sit at odds with each other. Reminders 
of the buildings past are celebrated and newly designed 
elements are used to feature them.

65 Rafael Luna, “Life of a Shell and the Collective Memory of the City,” 32.
66 Rafael Luna, “Life of a Shell and the Collective Memory of the City,” 34.
67 Rafael Luna, “Life of a Shell and the Collective Memory of the City,” 32.
68 Rafael Luna, “Life of a Shell and the Collective Memory of the City,” 34.
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The addition implements an installation strategy. In lieu of the 
new addition attempting to merge with the existing building 
trying to recreate a history that it can not materialize, it sits 
as its own entity offering a complimentary but individual 
architectural expression. The addition is physically attached 
to the existing, as due to climatic considerations an exterior 
connection is not suitable, and provides a continuous flow 
through the interior environments.

Parasitic feeds off of the existing buildings memory to 
augment the memory of the redesign. Manitoba hydro is a 
well-known and identifiable brand in Winnipeg, Manitoba 
as hydro electricity is the main source of power within the 
province. From a young age most Manitoban residents learn to 
associate Manitoba hydro with electricity, and therefore power. 
Sub-stations and power lines are visual reminders of this held 
power, which all residents are dependent upon. As discussed 
in Chapter One, knowledge is power. The public library was 
historically viewed as a house of power. To restate Huib Haye 
Van Der Werf, “knowledge is the library’s commodity,”69 just 
as electricity is Manitoba hydro’s commodity, essentially 
synthesizes that the buildings commodity has always been 
power. 

69 Netherlands Architecture Institute, The Architecture of Knowledge: The Library of the 
Future, Rotterdam: Eelco van Welie, NAi Publishers, 2010, 18.
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2.4 Conclusion to Chapter

The typology of the public library is currently in flux. As mentioned in Chapter One, the public library is an inclusive 
centre for information. This position has not changed; however, it is who is accessing the public library, how they 
are accessing the information, and why they are using the public library to do so that is changing. The theory of 
technoculture and concept on participatory culture are helping to explain this change. 

The theory of technoculture focuses on the digital; digital natives, digital gaze, cyborgs, and digital nomads. The 
focus is less on the digital technology itself but how it has aff ected society and changed our cultures norms. Although 
technologies have allowed for the disconnectedness of people from their environment and others, the public library 
presents an opportunity to bring them back together. A place where individuals may work or act independently but 
have a sense of connectedness by existing in the same environment. Within the concept of technium, the library 
becomes a technological system unto itself, merging electronic hardware, culture, art, social institutions, and 
intellectual creations. 

Additionally, gaining insight into today’s participatory culture, and the public library model that have been founded 
from it, has allowed for innovative, thoughtful and intelligent solutions to be considered. The movement away from a 
consumer culture allows for more active engagement to form between people and their environment. The post-public 
library must not only provide something to its users but strive to receive from them, allowing the libraries users to 
actively partake in its development. 

All the above helps to provide a solid foundation to base the strategies of the post-public library. It must be active, 
responsive, and adaptive while maintaining its core value of providing knowledge and social space to the community. 

Lastly, exploring the adaptive reuse concept of rereading, along with the concept of place-making, has allowed for 
appropriate design strategies to be employed, ensuring the retention of the existing buildings collective memory. 
Although these strategies are not specifically related to the design of the post-public library but instead interior 
design as a whole, adaptive reuse is a key sustainable design alternative to building new while presenting challenging 
and unique design opportunities. The strategies of insertion and installation allow for new required elements to be 
implemented consciously while being sympathetic of the original building. 
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Theorist/
Researcher

Theory/Ideology/
Concept

Design Concept Design/Spatial Implication

William Mitchel Digital Gaze
Introduce interactive design elements that 
allow two-way communication with virtual 
users and outwards views for physical users. 

Incorporate touch screens located at entrances 
that provide a layout of the library spaces, listing 
of events/programs, and the library’s calendar.  

William Mitchell Cyborg Self

Provide a design that incorporates the needs 
for cyborg librarians, through a design that 
illustrates a readiness for mobility versus 
stationary librarians, providing immediate 
access to technology.

Create bar-height touchdown stations that 
incorporate data and outlets.

Provide a human centric reference desk that can 
be operated remotely (ie: provide a screen so 
users can talk to someone offsite).

William Mitchell Digital Nomad

Design for movement and ‘wondering,’ as 
there is no longer physical ties to a particular 
space. 

Create touch-down stations that emphasize 
short term utilization

Design bar-height, standing charging stations 
that over a small counter to use while charging 
electronic devices.

 Provide varied seating arrangements with a 
mix of single seats and benches, with tablets 
and other electronic devices available for public 
usage.

Les Watson
Implementation of 

Aberrant 
Technologies

Introduce active displays through Projection, 
sensor activated lights, and electric glazing 
to create stimulating user experiences

Provide interactive, digital displays on the walls 
in the children’s and auditorium space. 

Table 1: Spatial/Design Strategies of Key Theories, Ideologies, and Concepts
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David Thorburn + 
Henry Jenkins Imitation

Every new innovation goes through a 
process of imitation, mimicking feature of its 
predecessor

Provide large blank walls for projection, 
anticipating changes to technologies. 

Incorporate flexible outlets that can be modified 
as technologies changes.

Tim Cresswell + 
Yi-FuTuan

Attachment + 
Memory
of Place

Ensure layers of the buildings history 
are evident within the design, while the 
underlying connection to power is revealed 
and celebrated.

Highlight the existing structure and the old 
industrial connections by leaving them exposed 
and utilize the new elements around them as 
framing devices, such as a glazing wall so the 
existing structure is seen through or leaving a gap 
in the book stacks to frame a past connections 
point.

Sally Stone + 
Graeme Brooker Insertion

Create an interior that sits within the existing 
building, creating linkages between the 
new and existing. This should allow for the 
history of the buildings original structure to 
be revealed, becoming focal points within 
the design. 

 Situate the new design within the existing 
building without altering the structure, allowing 
the new elements to sit independent of the 
existing.

Sally Stone + 
Graeme Brooker Installation

Create an addition that provides artistic 
expression and acts as its own entity, in lieu 
of an addition that tries to merge and blend 
with the existing structure.

Design an addition that is independent of the 
existing building, utilizing transparent materials 
to contrast the solidarity of the brick. 

Rafael Luna Parasitic

Allow the design to feed off the memory of 
power the building eludes celebrate that 
knowledge is power, creating a solidified 
identity between the building past and 
future.

Retrain traces of the existing building that 
highlight the fact that is was previously a hydro 
sub-station. 

Create graphics literary quotes that represent 
power.

Table 1 (cont’d): Spatial/Design Strategies of Key Theories, Ideologies, and Concepts
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Nina Simon Participatory 
Culture

Create a design that allows library staff to 
monitor user led programming. 

Design a space that promotes active use of 
space and flexibility in programming.

Use glazing and film to create physical barriers 
without creating visual barriers.

Provide movable furnishing (furniture and walls) 
to promote active use of space and flexibility in 
programming.

Henrik Jochumsen,
Casper Hvenegaard 

Rasmussen,
Dorte Skot-Hansen

Inspiration 
Space

Utilize juxtaposition to promote an 
awareness of the users surroundings, while 
creating moments of pause to encourage 
contemplation.

Design for user-user interaction to allow for 
shared experiences.

Use contrasting materials to highlight the new 
design features against that of the existing 
structure, while maintaining surfaces that are 
visually plainer to allow the eye to rest. 

Provide communal areas for sharing and digital 
media rooms to encourage creativity and 
promote play.

Henrik Jochumsen,
Casper Hvenegaard 

Rasmussen,
Dorte Skot-Hansen

Learning 
Space

Design for learning through promoting 
interaction, exploration and discovering with 
physical and virtual interfaces. 

Implement areas of quietness through 
materiality and spatial configuration.

Create digital interactive displays and access to 
different technologies. 

Provide a variety of furniture options: individual 
seating such as tables and chairs arranged for 
one person and soft seating placed singularly, 
not in clusters, group seating such as moveable 
tables and chairs that can be rearranged to 
accommodate groups, groupings of armchairs, 
and large, clear floor areas for youth to sit and 
hangout. 

Introduce large surfaces of sound absorbent 
materials, such as carpet and acoustic panels. 

Table 1 (cont’d): Spatial/Design Strategies of Key Theories, Ideologies, and Concepts
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Henrik Jochumsen,
Casper Hvenegaard 

Rasmussen,
Dorte Skot-Hansen

Performative 
Space

Develop dialogue between users-users 
and users- environment by introducing 
interactive interiors. 

Create inspiring spaces that stimulate, 
entice, engage and encourage action and 
production.

Provide large, neutral surfaces that allow for 
projection.

Develop a digital ‘reviews’ area where users can 
share there ideas and book reviews which are 
publicly displayed within the library.

Design for large, multi-purpose areas that can 
accommodate changing and non-traditional 
programming, such as theater, dance, or film 
screenings.

Henrik Jochumsen,
Casper Hvenegaard 

Rasmussen,
Dorte Skot-Hansen,
Ragnar Audunson

   Meeting Space/
   Third Place

Develop formal and informal social 
gathering spaces that allow for planned and 
impromptu interactions.

Deconstruct typical institutional boundaries 
to create a transparent environment that is 
more welcoming to users.

Design for a coffee shop, outdoor gathering area, 
and varying sized lounge.

Remove traditional public library features that 
may evoke traditional stereotypes, such as 
removing the circulation desk as the main visual 
upon entering, large, intrusive metal detectors at 
the entrance, and provide small, open circulation 
desks that place the staff beside the user, in-lieu 
of  behind a counter, when possible.

Table 1 (cont’d): Spatial/Design Strategies of Key Theories, Ideologies, and Concepts
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chapter three
context

3.0 Introduction to Chapter

The selected building and site for the proposed relocation 
of the West End Library branch are the focus of the following 
chapter. This building, and its respective site, were chosen for its 
accessibility to all forms of transportation, proximity to schools, 
strong physical presence, and urban location. By relocating 
the existing 560 m2 West End Library branch into a stand-alone 
building, independent of the Cindy Klassen Recreation Complex, 
it is aff orded the opportunity to carry its own identity within the 
community.1 This helps to illustrate that the public library can 
stand alone both physically and economically. In this chapter, 
a site description is provided, followed by a brief history of the 
neighbourhood, an overview of the sites function, surrounding 
buildings and businesses, an analysis of the opportunities and 
constraints of the site, and climatic conditions. Finally, a building 
description is provided along with an analysis of the buildings 
opportunities and constraints.  

1 Winnipeg, “West End Library,” Winnipeg Public Library.

Figure 5: Aerial view of site and surrounding residences. 
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3.1 Introduction to Site

3.1.1. Site Description

The site of this practicum project is 811 St Matthews Avenue, 
Winnipeg, Manitoba, situated at the intersection of St. Matthews 
Avenue and Arlington Street. Running East to West, St. Matthews 
Avenue is located one (1) block North of Portage Avenue, 
the main artery running from Winnipeg’s downtown to the 
Western edge of the city limits. Portage Avenue hosts six (6) bus 
routes, with a main route that runs into Winnipeg’s downtown 
core.1  Arlington Street hosts Winnipeg Transit route 71, which 
provides direct access North along Arlington Street to Garden 
City Shopping Center.2 The site has 130 m2 assessed land area3 
and is zoned as R2 Residential – Two-family, with additional 
zoning as an Urban Infill Area – West End, allowing for the 
property to be fully integrated into a well-established residential 
neighbourhood.4    

1 Winnipeg Transit. Winnipeg Transit System Map (2015).
2 Winnipeg Transit. Winnipeg Transit System Map (2015).
3 City of Winnipeg. Property Assessment Details: Property Information, 811 St. Matthews 

Avenue.
4 City of Winnipeg. Address Information, Address: 811 St Matthews Ave.
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3.1.2. Neighbourhood History + Demographic

The site is located in the Winnipeg neighbourhood of St. 
Matthews, a sub-division of Downtown West, which is known 
to most Winnipeg citizens as, the West End. The West End 
is comprised of six (6) Winnipeg neighbouhoods; Minto, 
St. Matthews, Sargent Park, Daniel McIntyre, Spence and 
Colony.5,6 The West End is ethnically diverse7, with 29 percent 
of the population identifying as Filipino,8 and is known for its arts 
and culture scene. 

The land that we now refer to as the West End officially 
became part of Winnipeg in 1882.9 In the late 19th/early 20th 
century the most eastern boundary of Winnipeg was the Red 
River, with the cities core located around the intersection, 
and surrounding area, of Portage Avenue and Main Street 
and its western boundary was near the present day West End 
neighbourhoods.10 As the cities core became more crowded, 
bridges were built and street rail become the common mode 
of transportation people began to move away from the core. 
Allowing areas such as the West End, deemed far from the 
cities core at the time, to see significant development.11 The 
West End was known as “the district of the prosperous middle 
class.”12 

The West End had little to no commercial or industrial 
development. Portage, Ellice, and Sargent Avenue had 
some retailers and services, the majority of the West End 

5 City of Winnipeg, 2011 Census: City of Winnipeg Neighbourhood Profiles (Downtown West).
6 City of Winnipeg, 2011 Census: City of Winnipeg Neighbourhood Profiles (Downtown East).
7 City of Winnipeg. 2011 Census and National Household Survey Data: St. Matthews.
8 Percentage calculated by taking total visible minorities identified as Filipino and dividing 

by the total number of individuals with both Canadian and Non-canadian citizenship 
of the Minto, St. Mathews, Daniel McIntyre, Sargent Park, Spence, and Central Park 
neighbourhoods. 

9 Alan Artibise, Winnipeg; A Social History of Urban Growth 1874-1914, 135.
10 Alan Artibise, Winnipeg; A Social History of Urban Growth 1874-1914, 151 and Map 4.
11 Alan Artibise, Winnipeg; A Social History of Urban Growth 1874-1914, 156.
12 Alan Artibise, Winnipeg; A Social History of Urban Growth 1874-1914, 165.

population commuted for employment.13 Even today the 
West End has very little commerce compared to adjoining 
neighbourhoods. Much of it’s retail and commercial presence 
is by small, independent and often family owned and operated 
businesses.

In more recent years there has been a rejuvenation of the 
area. Non-profit groups such as the West End BIZ: business 
improvement zone and the West End Cultural Centre have 
been helping to promote the growth of commerce and 
strengthen neighbourhood identity.

13 Alan Artibise, Winnipeg; A Social History of Urban Growth 1874-1914, 166.
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Neighbourhood Demographic

Minto St. Matthews Sargent Park Daniel McIntyre Spence Colony Total

Land Area 1.6 km2 0.9 km2 2.1 km2 1.3 km2 0.5 km2 0.1 km2 6.5 km2

Population 5625 5730 6140 10,040 4430 735 32,700

Age Groups

0-14 16.5% 20.5% 16.3% 19.9% 20.7% 8.3% 17%

15-24 13.0% 14.9% 12.2% 15.5% 16.0% 23.9% 15.9%

25-44 32.8% 32.3% 29.4% 29.8% 31.8% 44.4% 33.4%

45-64 27.4% 24.0% 28.6% 24.2% 24.7% 17.1% 24.3%

65+ 10.1% 8.2% 13.5% 10.7% 6.9% 6.3% 9.3%

Other Languages Spoken

Top 5
(% being of the 
individual areas 
population)

Tagalog - 37.8%
Portuguese - 10.7%
German -9.0%
Ukrainian - 4.3%
Vietnamese - 4.3%

Tagalog - 43.5%
Vietnamese - 7.7%
Portuguese - 5.0%
Spanish - 3.7%
German - 3.4%

Tagalog - 58.6%
Portuguese 
-12.8%
German - 5.3%
Italian - 2.6%
Ilocano - 2.2%

Tagalog - 52.0%
Portuguese - 6.7%
Vietnamese - 4.9%
German - 4.1%
Chinese - 2.7%

Tagalog - 22.5%
Vietnamese - 8.1%
Chinese - 5.1%
Ojibway - 3.9%
Portuguese - 3.7%
Amharic - 3.7%
Cree - 3.7%

Tagalog - 14.3%
Chinese - 11.9%
Urdy - 11.9%
Korean - 9.5%
Spanish - 7.1%

N/A

Martial Status

Married/
Common-law 49.5% 44.1% 52.3% 46.8% 35.4% 30.4% 43.1%

Single 50.5% 55.9% 47.7% 53.2% 64.6% 69.6% 56.9%

Income

Avg. Household
Income $58,397 $54,309 $60,863 $47,065 $33,315 $33,071 $47,837

Pop. in Low 
Income 18.9% 28.6% 15.4% 33.7 51.4% 41.4% 31.6%

Table 2: Neighbourhood Demographic Information
(Source: City of Winnipeg, 2011 Census: City of Winnipeg Neighbourhood Profiles (Downtown West), 

City of Winnipeg, 2011 Census: City of Winnipeg Neighbourhood Profiles (Downtown East)
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Figure 9:  View of 811 St. Mathews from the intersection of 
St. Mathews Ave. and Arlington St. 

Figure 10 (Top): Corner store located one block East of chosen site.
Figure 11 - 13: Residences found along Arlington St. and Burnell St. 
between Portage Ave, and Ellice Ave.
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3.1.3. Site Function 

The site currently functions as an operational Manitoba Hydro sub-station. The site was previously owned by Winnipeg Hydro, which has 
since been bought out by Manitoba Hydro.14 Prior to Winnipeg Hydro developing the site in 1929, it had sat vacant.15 Currently, it is not 
accessible to the public and has restricted access. The large open courtyard immediately adjacent to the building, within the brick facade 
enclosure, houses transformers. Due to the restricted nature of the substation, the site does not have any outward connections between 
it and the surrounding neighbourhood. 

3.1.4. Surrounding Buildings + Businesses

Immediately adjacent to 811 St. Matthews Avenue are residential dwellings. Additional surrounding buildings include St. Matthews 
Food Centre (a small corner store); Valour Community Centre (CC), including its community garden, Orioles bike cage and wading 
pool; Canadian Lebanese Cultural Centre; Greenway School; Sommerfeld Mennonite Church; St. Anthony of Padua Church, Wild Honey 
Children’s Centre and a playground. The West End Cultural Centre is located just ten (10) blocks east of the selected site. The West 
End Cultural Centre is a large, well-established cultural centre known for hosting a variety of different events from markets to concerts. 
Located within the West End neighbourbood, grouped based on classification, there are places of worship (30 different locations), 
schools (listed below), colleges, universities and training facilities (20), restaurants and food services (102) and other services including 
retail, mechanical, consultants and offices (65).16

Neighbourhood schools:17

     Elementary/Junior High:

•  Clifton School
•  General Wolfe
•  Greenway School 
•  Isaac Brock School
•  John M. King School
•  Principal Sparling School
•  Sargent Park
•  Sister MacNamara School
•  Wellington School

14 Rick Enns, e-mail message, May 10, 2016.
15 Rick Enns, e-mail message, March 6, 2017
16 West End biz: Business Improvement Zone, “Business Directory.”
17 West End Biz: Business Development Zone. “Business Directory: Schools, Colleges, Universities and Training Facilities.” and
 Winnipeg School District. “School Directory (A-Z).”

High School:

•  Daniel McIntyre Collegiate 
     Institute
•  Tec Voc High School

Post-Secondary:

•  University of Winnipeg
•  Winnipeg Technical College 
     (Erin Campus)
•  MC College
•  Mid-Ocean School of Media Arts 
     (MOSMA)
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Figure 14: Circulation Paths 
(not to scale)
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3.1.5. Site Opportunities

The site presents a number of socioeconomic and design 
opportunities. These opportunities were contributing factors 
to the site’s selection.

•  Enclosed exterior courtyard, providing excellent 
opportunity for expansion
•  Entrance off a prominent street with easy accessibility 
into the building
•  Situated in the heart of a well-established, 
community-based neighbourhood
•  Zoned for urban infill within an R2 neighbourhood
•  Ceiling heights favourable for tall windows, allowing 
for ample natural light
•  Lively, active street with high pedestrian and vehicular 
traffic
•  Proximity to other neighbourhoods such as Wolseley 
and Downtown
•  Located within a two (2) block radius there are:

•  two (2) schools
•  four (4) Cultural/Community Centres
•  four (4) Churches/Places of Worship
•  two (2) Parks
•  one (1) Daycare 

3.1.6. Site Constraints

Although there are many benefits to the selected site, it 
still poses some constraints. These constraints are mainly 
design related, and through creative design strategies can be 
overcome. 

•  Limited space for expansion laterally, outside of the 
existing exterior courtyard walls

•  Unable to add a vestibule to the exterior of the 
building at the St. Matthews Avenue entrance due to 
close proximity of the street

•  Limited space for the addition of an on-site public 
parking lot

•  Current industrial function will require a large 
time and financial commitment to remove current 
Manitoba Hydro facilities and equipment
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Figure 16: Average Annual Wind Direction
(Adapted from: “Wind Direction Distribution in (%%).” Infographic. 
Windfinder. Accessed November 15, 2016. https://www.windfinder.

com/windstatistics/winnipeg_airport.)

Figure 17: Sun Path Diagram
(Adapted from: “Winnipeg, Canada - Sun path diagram.” Chart. 

Gaisma. Accessed February 2, 2017. http://www.gaisma.com/en/
location/winnipeg.html.)
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3.1.7. Climatic Conditions

Winnipeg, Manitoba is known for its large temperature fluctuations between seasons. Summer 
temperatures average around 19º C, with highs of 22º C, and winter temperatures average 
around -15º C, with lows of -20º C.18 Winter temperatures can be greatly aff ected by arctic 
winds that can decrease the temperature by -5º C to -15º C. Nevertheless, wind patterns 
indicate the strongest and most frequent winds from the South and the North-West (Figure 
16). Less dominant winds come directly from the North. Therefore, spaces that can open to the 
outdoors, but are protected from the elements, are more economical than exposed outdoor 
spaces which can only be used for 4-5 months of the year. Protection from the wind is also 
necessary along the South, West, and North facades. The sun is always on the south side 
of the building, and there are no adjacent buildings along the South facade. Therefore it is 
unobstructed from any shadows, maximizing the potential for natural light (Figure 17). 

18 Government of Canada. “Canadian Climate Normals 1981-2010 Station Data.” 
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3.2 Introduction to Building

3.2.1. Building Description

The building that is to be the new home of the relocated 
West End Library, from its current location within the Cindy 
Klassen Recreation Centre, is currently known as the Arlington 
Station and, as previously mentioned, is an operational 
Manitoba Hydro sub-station. Built in 1929, the one-storey, 
existing brick structure is comprised of a building enclosed 
by an exterior courtyard.19 The full height exterior wall allows 
for the courtyard and building to appear as a single enclosed 
structure from the street. For the purposes of this practicum, 
I will refer to walls that enclose the building as ‘exterior 
wall’ and the walls that surround the enclosed courtyard as 
‘courtyard wall.’

The existing building has a split-level main floor that is 460 
m2 and a basement that is 240 m2, for a total of 700 m2. The 
enclosed courtyard is an additional 710 m2. The industrial 
nature of the building is in juxtaposition to the residential 
neighbourhood community surrounding the building. With 
features that include:

•  Original red brick exterior facade
•  Tall, approximately 2 m metal sash windows running  

along the exterior walls
•  Garage door located on West end of South facade to   

the enclosed courtyard
•  Overhead door located on South end of West exterior 

wall
•  Cast-in-place concrete piles, grade beam foundation 

and a concrete slab on grade 

19 Rick Enns, e-mail message, March 6, 2017

3.2.2. Building Opportunities

The selected building off ers a number of design opportunities. 
By exploiting these opportunities to their fullest, there is the 
possibility for a strong, unique design language. 

•  Exterior courtyard walls extend beyond the building 
acting as a fence, providing an opportunity for 
development within the fenced portion without 
altering the exterior aesthetic.

•  Large windows along the exterior of the building 
provide an opportunity for natural daylight.

•  The enclosed exterior courtyard off ers a private 
outdoor area with 5 m walls that help buff er noise 
from the street.

•  Interior ceiling heights are high, ranging from 4.25 m 
to 4.9 m.  

•  A basement underneath the northern half of the 
building, with ceiling heights of approximately 2.6 m. 

•  Front entrance located at street level, allowing for 
ease of accessibility.

•  Interior brick walls in good condition.
•  Main floor is two parallel open rectangular plans, free 

of columns. 
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3.2.3. Building Constraints

Similar to the site, the building poses several constraints. 
These constraints are not insurmountable nor an impediment 
to the potential of the building. 

•  A structural brick wall runs through the center of the 
building, East to West.

•  The front entrance is located immediately off  of 
a public sidewalk. Any vestibule would have to be 
added within the interior of the building.

•  Only one existing lavatory and toilet are plumbed 
within the building.

•  The main floor consists of two diff erent floor levels, 
with a diff erence of 

  600 mm.

Figure 18 (Top Left ): Existing Interior
Figure 20 (Middle Left ): Metal Sash Windows
Figure 22 (Bottom Left ): Basement, looking West

Figure 19 (Top Right): Exposed structure ceiling
Figure 21 (Middle Right): Ground Floor, Looking West
Figure 23 (Bottom Right): Basement, looking East

Figure 24: South Facade. 
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3.3 Conclusion to Chapter

The West End is an ethnically and culturally diverse neighbourhood. The 
interventions of the post-public library design must be sensitive to the diverse needs 
of these users, as well as conscious to provide program off erings that meet their 
specific needs. The large Filipino population will be an important consideration in 
terms of cultural programming and considerations. 

Although the new building is larger than the existing West End library branch, 
sensible and strategic space planning is still required to maximize the use of all 
available space. The courtyard provides an opportunity for an addition to be added 
on the North side of the building. Understanding the neighbourhood, the physical 
site, the existing building, and the opportunities and constraints help to situate 
the public library ethnically, culturally and geographically. All of these factors will 
influence the programming and design decisions of this practicum project.
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chapter four
precedent

4.0 Introduction to Chapter

The following chapter looks at four diff erent library projects all with 
their own unique qualities; the Halifax Central Library, Vennesla 
Library and Cultural Center, Maison de la Littérature, and Idea 
Store Watney Market. The projects were strategically selected from 
diff erent geographic regions to gain insight from both local and 
foreign design strategies and library trends. The same method of 
evaluation has been used for each project to ensure an accurate 
comparative analysis is achieved. The review of this analysis will 
help to inform the design decisions in this practicum. 
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4.1 Halifax Central Library

Location: Halifax, Nova Scotia, Canada
Context: Urban Centre
Completion Date: December 20141 
Design Architect: Schmidt Hammer Lassen Architects2 
Prime Consultant Architect: Fowler Bauld & Mitchell3 
Client: Halifax Regional Municipality and Halifax Libraries4 
Total Square Meters: 15,000 m2 5 

The Halifax Central Library is located in downtown Halifax, 
adjacent to the Dalhousie Universities Sexton campus. It is 
the central library for 14 branches within the municipality and 
was designed to act as a “multifunctional cultural hub.”6 The 
Halifax Central Library design was a collaborate effort between 
the architects, the client, and the community, allowing for 
active participation from the public throughout the design 
process, through the use of focus groups, public meetings, and 
surveys.7 

1 CBC, “Photos: Halifax Central Library Opens to Public.”
2 Schmidt Hammer Lassen Architects, “Halifax Central Library: Facts.”
3 Schmidt Hammer Lassen Architects, “Halifax Central Library: Facts.”
4 Schmidt Hammer Lassen Architects, “Halifax Central Library: Facts.”
5 Schmidt Hammer Lassen Architects, “Halifax Central Library: Facts.”
6 Schmidt Hammer Lassen Architects, “Halifax Central Library: Description.”
7 Schmidt Hammer Lassen Architects, “Halifax Central Library: Description.” and HOK 

Planning Group. Halifax Central Library

The success of the library can be measured by the high volume 
of traffic the library sees on a daily basis. On the first day I 
visited the library, there were 20-30 people lined up prior to 
the library opening. During both of my visits to the library, at 
a minimum, every second seat was taken, whether is was soft 
seating, a table arrangement, seating in the cafe, computer 
stations or the children’s area. The demographic covered a 
wide range; from young children, including those under two, 
with their parents, youth and teenagers playing video games, 
university students studying, mature adults reading and 
utilizing meeting rooms, and the elderly who were equally 
reading or using the computers. The library users were fully 
engaged with the library, immersed in whichever activity it was 
that they were pursuing. 

4.1.1. Programming

The Halifax Central Library incorporates both traditional, 
contemporary, and distinct programmatic spaces, all of 
which are intermingled throughout the building. Traditional 
programs, which include seating areas (a mix of soft seating 
and tables with chairs), reference desk, children’s area, local 
history room and computer stations, are reinvented to create 
engaging and open areas that blend into public spaces. For 
example, the children’s area offers a video game area with 
three televisions and several different gaming stations. 
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(Opposite page, left to right) Figure 25: Paul O’Regan Hall, an auditorium without any physical separation from the rest of the interior 
Figure 26: Electronic back-or-house functions are exposed and become features in the interior
Figure 27 : A variety of seating options have been provided to suit different users needs 
Figure 28: Casual seating that encourages informal interaction with other users 
(Current page) Figure 29: The Halifax Livingroom is located on the fifth level, overly looking the Halifax harbour
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Contemporary spaces include two cafes, a lounge (that 
provides a more relaxed environment free of book stacks in 
comparison to other soft seating areas), education rooms, and 
meeting rooms. These spaces focus on services and provide 
users with areas that are not solely dedicated to media, 
removing the connotation of silence within the library. 

What sets the Halifax Central Library apart, is its inclusion 
of unique programmatic areas. These include an open 
performance space on the main floor, that can open up 
onto the terrace during warmer months; a mixed media lab; 
a creative lab; a first nations circle; and the “Halifax Living 
Room”, a large reading room on the fifth level that overlooks 
Halifax’s downtown providing expansive views of the Atlantic 
ocean.8 The fifth level also includes a green roof terrace 
located off the libraries second cafe. These distinct spaces 
shed the belief that a library is solely a place of quietness. 
Instead, the Halifax Central Library encourages socialization 
and community engagement. The library acts as a community 
gathering place, distinguishing itself in the city as more than 
just a library. 

Reference desks and staff areas, aside from those located in 
the back-of-house, contained transparent boundaries, often a 
circular desk with open paths of travel (for staff). Less formal 
than a traditional circulation or reference desk, they feel more 
approachable, and the openness illustrates that the staff 
have nothing to has from the public. This helps eradicate the 
traditional institutional image. 

4.1.2. Materiality and Aesthetics

Upon entering the library, from any entrance, you are greeted 
by a four storey, top-lit atrium, providing an abundance of 

8 Schmidt Hammer Lassen Architects, “Halifax Central Library: Description”

natural light to pour throughout the four levels. This atrium 
is one of the key aesthetic features and opens up the vertical 
and horizontal circulation. Both the vertical and horizontal 
circulation has been designed to act as a sculptural element 
as it crisscrosses through the open volume, encouraging 
movement throughout the different levels. The traditional 
concept of creating smaller acoustically isolated spaces has 
been eradicated, with almost the entire floor plate having 
been left open on each level and each vantage point carefully 
considered.

The overall objective of bathing the interior in natural light 
is not only achieved due to the atrium, but also from the 
vast amounts of glazing encapsulating the exterior facade. In 
addition to letting daylight in, the vast glazing provides grand 
views outwards, allowing the daily street life of Halifax to play 
out like a film for the libraries spectators to enjoy.

The majority of the libraries interior is white, which helps to 
reflect natural light throughout the interior. Bold colour blocks 
have also been strategically used to help in wayfinding. Orange 
has been used to delineate the washrooms, red covers many 
walls on the second level, which is dedicated to children and 
youth services, the third level green has used and black is 
found on the fourth and fifth levels. The soft seating is also 
covered in solid, bright colours of orange and lime green. 

There is a sophistication and restraint found in the choice 
of material selection. The starkness of the white walls, 
use of large, bold colour blocks, large amounts of floor to 
ceiling glazing and light coloured wood flooring carries a 
Scandinavian similitude. Even when wood is not found on the 
floors, an almost monolithic dark slate coloured tile or light 
sheet floor has been used.
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4.1.3. Findings

The arrangement of diff erent spaces, despite their boundaries being 
blurred, allow for a variety of diff erent levels of human interaction 
(such as solo reading, small study groups at tables and large 
meetings in private rooms). Socialization is a central aspect of the 
library that has proven successful by how actively used areas such as 
the children’s area and cafe are. 

The materiality choices are strong, and the use of white surfaces 
combined with light floors could have felt cold, but the abundance 
of natural light that floods the interior helps provide warmth. 

Design elements that have proven least successful include 
the architect’s intention to have seating arranged in a living 
room configuration along the North and South facades. These 
arrangements have been reconfigured by users into single seat 
arrangements facing outwards. The atrium and large, open levels are 
quite successful aesthetically and allow for ease in circulation and 
wayfinding, providing users clearly defined paths of travel. However, 
the unobstructed sight lines and large volumes reduce privacy and 
provide minimal acoustic control. 

Aft er analyzing this Halifax Central Library, the following design 
strategies have been considered in the post-public library design of 
the West End Library Branch:

•  Utilize small, informal reference desks that act as touchdown 
stations.

•  Introduce circulation that is an intentional aesthetic element.
•  Include vast amounts of glazing where possible to allow for the 

greatest amount of daylighting into the interior as possible.
•  Create a space that opens up to the outdoors, creating an 

indoor/outdoor areas when the weather allows. 
•  Utilize non-full height walls to divide rooms, without creating a 

feeling of enclosure. (Figure 29).
•  Introduce self check-out stations

Figure 30: Halifax Central Library’s vertical and horizontal 
circulation becomes a sculptural element within its interior.
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4.2 Vennesla Library and Cultural Center

Location: Vennesla, Vest-Agder, Norway
Context: Town Centre
Completion Date: 20119 
Architect: Helen & Hard
Client: Vennesl Kommune
Total Square Meters: 1938 m2 10 

The Vennesla Library is housed in a new addition that was 
designed and constructed as an integral structure to the 
existing adjacent building. Together, they have become a 
Cultural Centre offering a broad range of varying activities and 
services.11 The new addition has been designed with energy 
efficiency in mind, meeting Norway’s low energy standards.12 
The building incorporates a single, central geothermal pump, 
air is circulated through the buildings structural ribs (released 
at ground level with air returns at the ceiling) and utilizes 

9 Helen & Hard. “Vennesla Library and Cultural Center.”
10 ArchDaily. “Vennesla Library and Culture House / Helen & Hard.”
11 Librarybuildings.info, “Vennesla library.”
12 Ellie Stathaki, “Vennesla Library and Cultural Centre by Helen & Hard.”

glue laminated timbers throughout, for both structural and 
architectural components.13 

The core strategy is to create “inviting public space.”14 The 
library is able to generate more foot traffic into the space by 
acting as a through fare from the city square to the existing 
community centre. This allows the library to serve as a social 
and active streetscape. The library has been designed with 
socializing in mind.15

4.2.1. Programming

In addition to housing a book collection, there is a cafe, a 
sheltered loggia, public meeting places and administration 
spaces. There is also an existing cinema and learning centre 
located in the adjoining community centre.16 The combination 
of these programs forms a Cultural Centre for the municipality 
of Vennesla. 

13 Ellie Stathaki, “Vennesla Library and Cultural Centre by Helen & Hard.”
14 Helen & Hard, “Vennesla Library and Cultural Center.”
15 Ellie Stathaki, “Vennesla Library and Cultural Centre by Helen & Hard.”
16 Ellie Stathaki, “Vennesla Library and Cultural Centre by Helen & Hard.”

Figure 31: Vennesla Library and Cultural Center Exterior
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Boundaries of each program located in the addition overlap, 
as there are few physical barriers and all public programming 
is located in one large volume.17  The visual, aside from the 
materiality and organic forms, resembles that of a traditional 
library, in the sense that rows upon rows of book stacks are 
aligned along each side of the interior. The visual presence of 
media is refreshing, in an era where tangible media can be few 
and far between.

4.2.2. Materiality and Aesthetics

A large glass exterior facade marks the main entrance, creating 
a seamless transition between the exterior and interior as it 
allows for unobstructed views. Additionally, it allows natural 
light to penetrate deep into the interior. The combination of 
glass and timber ribs which wraps the remaining portion of the 
building’s exterior permits partial views of the interior, filtering 
in natural light during the day and providing the exterior a 
glowing quality at night.18 

17 Librarybuildings.info, “Vennesla library.” and Helen & Hard, “Vennesla Library and 
Cultural Center.”

18 Helen & Hard, “Vennesla Library and Cultural Center.”

The entire addition utilizes timber construction, which forms 
the structures 27 ribs. These ribs generate an interesting 
rhythmic visual throughout the interior. The placement and 
undulating shape of these ribs inform both the geometry of 
the roof and interior furnishings.19 As they stretch across the 
ceiling and reach down to meet the floor again, they begin to 
form bookcases, desks and reading nooks. Small study carols 
have been custom designed to fit seamlessly between each 
bookcase.

The architects introduced oak parquetry on the floors, 
plywood veneer birch on the fixtures, and untreated 
heartwood pine on the exterior facade.20 The use of these 
natural woods throughout the interior and exterior help to 
create a feeling of comfort and warmth within a streamlined, 
contemporary interior.  A rich blue accent colour is the only 
colour found throughout and pops against the monotone 
wood used throughout. Additionally, texture and geometry 
have been utilized to create visual interest. 

19 Helen & Hard, “Vennesla Library and Cultural Center.”
20 Ellie Stathaki, “Vennesla Library and Cultural Centre by Helen & Hard.”

Figure 32: Private reading nooks have been provided, 
allowing users privacy from the public through-fare

Figure 33: Interior of the Vennesla Library and Cultural Center
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4.2.3. Findings

The unique organic form provides an attractive space that is both 
visually engaging and functional. The structural ribs act as ribbons, 
wrapping around the building forming the furnishings, allow for a 
strong dynamic visual. The exposed structure, both externally and 
internally, also generate a cohesive design language. 

The monochromatic wood interior, although relieved with minimal 
introductions of blue, comes off  slightly somber. Thankfully, the 
warmth of the wood prevents the space from feeling cold. The 
design principles rhythm and repetition, are introduced successfully, 
as the perpendicular axis that the structural ribs run to the main 
circulation help to slow an individuals pace. While the inclusion of 
intimate, enclosed seating nooks provide library users with areas of 
refuge. 

Aft er analyzing the Vennesla Library, the following design strategies 
have been considered in the post-public library design of the West 
End Library branch:

•  Introduce rhythm through design elements to prescribe the 
preferred movement throughout the space.

•  Allow interior light to seep out from the interior at night, 
providing it a ‘glow,’ acting as a beacon at night.

•  Create furnishings and shelving that are physically integrated 
into other elements of the library.
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4.3 Maison de la Littérature

Location: Quebec City, Quebec, Canada
Context: Historic District (Old Quebec)
Completion Date: 2015
Architect: Chevalier Morales Architectes
Client: City of Quebec
Total Square Meters: 1919m2 21 

21 Olivier Vallerand, “Vive la Littérature! Vive la Liberté!,” 36.

The Maison de la Littérature is the realization of Institut 
Canadien’s innovative vision for Francophone literacy. Since 
opening in 2015, it has been quick to become a frequented 
spot for locals and a destination for tourists. Built in 1848, 
the building was formerly a place of worship, known as 
Wesley Temple, a Methodist church, prior to becoming, Salle 
De L’Institut Canadien, Quebec’s inaugural public library, in 
1944.22 Due to its history, the site is a designated heritage site.  

4.3.1. Programming

The Maison de la Littérature is home to both a public 
library and the provinces permanent exhibition on Quebec 
Francophone literature. In addition, it offers a comic book 
workshop, bistro,23 and a lounge that includes a performance 
stage. The libraries programming focuses not just on the 
written word, but literary arts as a whole; including both the 
written and spoken word.24 The libraries collection houses 
books, sound recordings, films and discs allowing for the 
removal of barriers between reading, writing and speaking; 
allowing “for the creation and dissemination of the literary 
arts.”25

The exhibition space, although small, provides an alternative 
means for visiting the library. Its minimalist aesthetic presents the 
work in a tasteful and modest form. The exhibition highlights and 
celebrates the literary work being done within the francophone 
community, emulating the pride felt within the community.  

The original building houses the programming that does 
not require physical separation from each other, allowing 
for a large, open volume. While the addition contains the 
programming that requires barriers; such as the writer’s 
residences, the creative studios, and exhibition room. 

22 Olivier Vallerand, “Vive la Littérature! Vive la Liberté!,” 32 and Maison de la littérature, 
“About.” 

23 Olivier Vallerand, “Vive la Littérature! Vive la Liberté!,” 35.
24 Maison de la littérature, “About.” 
25 Véronica Lê-Huu, “Coup d’oeil sur la Maison de la littérature.” and Olivier Vallerand, “Vive 

la Littérature! Vive la Liberté!,” 32 and Maison de la littérature, “About.” 

Figure 34: Maison de la Litterature Exterior
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4.3.2. Materiality and Aesthetics

The architects recognized that the existing buildings intermediary uses are just as important in its historical story 
as its original life as a church. To celebrate this, they restored distinct elements from different periods in the 
building’s history; including the restored large, original windows, maintaining the 1950’s proscenium arch, and 
the new chandelier, which is meant to be a contemporary replica of the previous unadorned fixture.26

The interior of the existing church is a vast volume that has been left completely open, with no visual 
obstructions. All surfaces, including walls, ceilings, furnishings, and fixtures, are white, only intensifying this 
vastness. The large exterior windows allow for an abundance of natural lighting requiring minimal artificial 
lighting interventions. Therefore, not interrupting the dramatic presence of the tall ceilings. Although many 
historical and original features remain, the minimal, Scandinavian aesthetic stands in contrast to the neo-gothic 
architecture of the building’s exterior.

26 Olivier Vallerand, “Vive la Littérature! Vive la Liberté!,” 35.

Figure 35: The original architectural features, such as the ceiling detail and 
windows, have been retained and painted white and the large chandelier, 
that is the focal point of the second floor, is a contemporary replica of the 

one that hung there previously

Figure 36:  Aerial view of the second level of the Maison de la Litterature
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4.3.3. Findings

Retained original elements help to celebrate the building’s past, 
while newly introduced fixtures were designed as a gesture 
to the originals. On the exterior, the decisions to keep the 
addition and existing building separate allow for the memory 
of the original facade to be retained. Modular seating and 
portable book stacks allow for flexible use of the second level, 
allowing that space to be transformed if ever necessary. The 
large, circular opening in the floor of the second level that over 
looks the lounge and performance stage, gives the illusion of 
a skylight and helps to provide natural light into all interior 
spaces. Programmatically, the celebration of literature through 
visual and technological engagement is very successful. Not 
as successful design elements include the use of stark white 
surfaces and interior elements throughout, creating a sterile 
feeling, while painting historical elements the same monolithic 
white conceals the buildings narrative.

Aft er analyzing the Maison de la Littérature, the following design 
strategies have been considered in the post-public library 
design of the West End Library branch:

•  Highlight literature by making it the focal point, while 
recognizing the need for a variety of work areas, 
technological and analog

•  Propose an addition that sits as a compliment to 
the existing structure, instead of building onto it and 
detracting from its character and history.

•  Restore the existing windows where possible. 
•  Celebrate the historical narrative of the existing structure, 

not only design elements, 
   but markings that speak to its past.
•  Include modular seating and portable book stacks to 

maximize flexibility. 
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4.4 Idea Store Watney Market

Location: Tower Hamlet, East London, United Kingdom
Context: Diverse open air market27

Completion Date: 201328

Architect: Bisset Adams
Client: Tower Hamlets Council29

Total Square Meters: 1300m2 30 

27 Tower Hamlets, “Markets in Tower Hamlets.”
28 Idea: Library Learning Information, “Idea Store Watney Market,” Idea Stores.
29 Bisset Adams, “Idea Store Watney Market,” Projects.
30 ArchDaily, “Watney Market Idea Store / Bisset Adams.”

Idea Store is a chain of libraries all of the same model. The 
concept was conceived in 1999 by the borough council of 
Tower Hamlets, a borough of greater London, aft er an in-
depth consultation with the areas residents the first Idea Store 
opened in 2002.31 The term ‘library’ was removed from the title 
all together to try and provide a new image for the new library 
concept. 

The Idea Stores initial models included space for traditional 
library services, learning for all ages (including literacy and 
languages), career support and training, meeting, gathering 
(including cafes), and arts and leisure activities which range 
from yoga and fitness to music and photography.32 In 2009 
a review of the initial model was conducted, and a revised 
strategy was put into place to guide the libraries over the 
following ten years. 

The main goals include providing:

A great place to live
A safe and supportive community
A prosperous community
A healthy community 
Work eff iciently and eff ectively as one council33

Watney Market Idea Store is the fift h Idea Store in Tower 
Hamets, located in the history Watney Market. The market is 
located in the southern area of Tower Hamlets, which houses 

31 Idea: Library Learning Information, “The Idea Story,” About Us.
32 Tower Hamlets Borough Council, “Idea Store Strategy 2009.” and Sarah Godowski and 

Sergio Dogliani, “Idea Stores: the next generation.”
33 Tower Hamlets Borough Council, “Idea Store Strategy 2009.

A great place to live
A safe and supportive community
A prosperous community
A healthy community 
Work eff iciently and eff ectively as one council

Figure 37:  Idea Store Watney Market Exterior
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a diverse community.34 Similar to the initial consultation that 
initiated the implementation of the Idea store concept, the 
design of Watney Market included the collaboration of both 
local residents and library staff to ensure the library provided 
active services desired by the community.35

 
4.4.1. Programming

Watney Market Idea Store follows the idea store model, 
offering a union of library and “information, learning and 
community services.”36 The retail environment inspiration is 
strongly visible in the space planning of the Watney Market 
Idea Store. The main floor is referred to as the “marketplace”37 
and offers invaluable services to the neighbourhood, including 
job support sessions, driving theory test practice and health 
training information.38 This second level (referred to as the 
first in the United Kingdom) houses all the youth collections 
and activities, while the third level (referred to as the second) 
houses the adult collections.

The entire building is designed to be as flexible as possible to 
accommodate multiple functions and future needs. The layout 
is designed based on the best use of space for the users, not 
solely books.39 

 

34 Tower Hamlets, “Markets in Tower Hamlets.”
35 Designing Libraries, “Idea Store Watney Market,” Case studies: Public libraries & archives.
36 ArchDaily, “Watney Market Idea Store / Bisset Adams.”
37 Bisset Adams, “Idea Store Watney Market,” Projects.
38 Idea: Library Learning Information. “Regular Activites.” Idea Stores: Idea Store Watney 

Market.
39 Sarah Godowski and Sergio Dogliani, “Idea Stores: the next generation.”

Figure 38 (Top):  The green staircase acts as the spine of the library, providing circulation 
to the upper floors of the library, where the traditional library services reside.

Figure 39 (Bottom):  Residential style furniture provide a more relaxing, ‘home-like’ atmosphere.
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4.4.2. Materiality and Aesthetics

Low book stacks have been used throughout to maintain 
sight lines throughout each level. Minimal permanent fixtures, 
such as millwork, have been kept to a minimum allowing for 
maximum flexibility. 

The central staircase acts as the spine of the library and can 
be seen from the exterior. Its bright green colour, synonymous 
with the idea store brand, draws attention to the upper floors 
where the traditional library services reside. The remainder of 
the spaces are kept neutral, mainly all white, reflecting daylight 
throughout and brightening the interior. Pops of colour have 
been introduced in the furniture, shelving, and millwork; 
pastel purple, pastel blue, lime green, primary yellow and red. 
The furniture mimics residential furnishings verse the typical 
institutional style. Non-vinyl upholstery has been used creating 
a textural, more comfortable environment.

A translucent glazing envelope encases the entire North 
facade of the building reducing solar gain, filtering high levels 
of daylight into the interior and providing users privacy from 
the busy street below. At night the light filters out, allowing the 
building to glow, acting as a beacon to Watney Market. 

Watney Market Idea Store also strives to meet the highest sustainable 
credentials. The building has a high performance glazed facade, 
living green and brown roof, concrete floor plates have been used for 
thermal insulation, and photovoltaic cells on the roof.40 

40 ArchDaily, “Watney Market Idea Store / Bisset Adams,” and Bisset Adams, “Idea Store 
Watney Market,” Archello.

4.4.3. Findings

A wide variety of distinct program off erings enables more 
of a service and community centre to form, compared 
to the traditional definition of a public library. The 
main floor essentially acts as its own entity, providing 
community services, creating a slight disconnect from 
the programming happening on the remaining two 
levels. 

The minimal use of fixed furnishings and millwork allow 
for flexibility. However, the interior lacks any real design 
detail or definition of space. The utilization of a neutral 
colour helps to brighten the interior and draw natural 
light in, reducing an institutional feeling. Also, residential 
style furnishing found throughout the library create an 
inviting and comfortable environment for users. 

Aft er analyzing the Idea Store Watney Market, the 
following design strategies have been considered in the 
post-public library design of the West End Library branch:

•  Design for open floor plates that maximize 
flexibility and accommodate for future changes.

•  Provide low book stacks that retain sight lines. 
•  Highlight circulation through strong visual 

elements.
•  Utilize residential style furnishing to reduce the 

institutional feeling. 
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4.5 Conclusion to Chapter

The Halifax Central Library, Vennesla Library and Conference Centre, Maison de la 
Littérature, and Idea Store Watney Market were all selected due to their typology, 
unique characteristics, and connection to my theoretical framework. Diff erent 
aspects from each of these projects, including both those desired and undesired, 
have influenced my final design. 

All four precedents celebrate the use of natural light. Natural light, previously 
avoided in libraries due to the fact that daylight was seen as a hazard to the 
physical book, can now be fully integrated as the public library redefines itself. The 
second major design strategy, illustrated in both the Halifax Central Library and 
Idea Store, is utilizing vertical circulation as an opportunity to create a sculptural 
design feature.

As the public library moves to de-institutionalize itself, design elements such as 
informal, accessible staff  areas, large multi-purpose spaces, use of residential 
inspired furnishings, and low stacks that more closely resemble that of a retailer all 
help to remove the traditional public library persona. Bright colours are found in 
three of the precedents and show that bold colour can create visual within being 
overwhelming. The use of bold colours in 811 St. Matthews Ave. will sit in contrast 
to the original building, helping to highlight and delineate areas. 

Lastly, there is still a need for some traditional elements of the public library to 
be retained, such as private areas for reading and using book stacks as a design 
feature. Table 3: Spatial/Design Strategies from Precedent Analysis summarizes 
these strategies. 
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Precedent Design Strategy Design/Spatial Implications

All Precedents Use of natural light, in lieu of artificial, to provide a inviting, 
welcoming atmosphere Provide filtered natural light

Halifax Central 
Library/

Idea Store/

Use required, functional elements as opportunities to act as 
sculptural, aesthetic features

Expose and highlight circulation 
(vertical + horizontal)

Halifax Central 
Library

Use of colour to assist in wayfinding Use contrasting, bold colours to indicate spaces

Visually de-institutionalize public library through reference desk 
and staff area designs Create informal, open, and accessible staff areas

Introduce new, unconventional programming to ensure the public 
library stays up to date with societal needs and media trends

Design for large, multi-purpose spaces that are 
adaptable

Vennesla Library

Ensure the visual presence of book stacks as a physical reminder or 
the importance of books Use book stacks as a design feature

Physically integrate furnishings with the building and its systems 
creating cohesiveness Create furniture that is integral to the building

Create areas of refuge Offer private areas for users to retreat to for reading

Maison de la 
Littérature

Celebrated historical design features 
(retained or replicated)

Retain and feature elements of the original building as 
an ode to the buildings past life

Separation of new addition Keep the addition visually separate to give the illusion 
that the original structure was not disturbed

Mobile furnishings to allow for the greatest flexibility within these 
spaces as possible Use furniture that is on casters

Idea Store 
Watney Market

Use of residential furnishing in seating areas to help to de-
institutionalize the public library Provide furniture inspired by residential styles

Prevent interrupted sight lines to make the interior feel more open Use of low (short) book stacks

Table 3: Spatial/Design Strategies from Precedent Analysis
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chapter five
research

5.0 Introduction to Chapter

Chapter five serves to outline and analyze the research study that 
involved the conduction of interviews with staff of the Winnipeg 
Public Library (WPL). This included staff from the West End Library 
branch and administrative staff of the Winnipeg Public Library, 
Winnipeg’s central library. As co-creation, discussed in Chapter 
Three, is one of the key categories of a participatory typology, the 
involvement of those who will use the library is very vital. As a 
designer cannot be an expert in every industry, including people 
who understand the public library industry at large is essential to 
the success of the overall design solution. 

In this chapter, the purpose of the study, how participants were 
recruited, the research studies methodology, and an analysis of 
the data is provided, is provided, respectively. This information is 
of great significance in developing the organization structure and 
programmatic needs of the proposed design. 
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5.1 Purpose

The purpose of these interviews was to gain a more 
comprehensive understanding of the Winnipeg Public Library’s 
(WPL’s) organization, the West End Library branches specific 
needs, and the demands from the local demographic. As 
much of the research on public library programs and trends 
came from information sources based in Europe, these 
interviews provided an ever critical local perspective, to 
ensure cultural differences were accounted for. In addition, the 
organization structure of every public library differs depending 
on ownership, management, and societal needs, therefore 
learning the typical organizational structure of the Winnipeg 
Public Libraries was critical to ensure the proposed design fit 
within an acceptable framework.

5.2 Participant Recruitment

Participants were recruited via email, which provided a 
description of this practicum project and outlined its purpose 
and methodology of the study (See Appendix E.2). Potential 
participants were sent a recruitment email in February 
2017 and were asked to reply to the email if interested in 
participating in the study. Once a potential participant agreed 
to participate, an interview time was arranged. Participant 
recruitment and interviews were completed by March 2017. 

5.3 Methodology 

One-on-one, semi-structured interviews were conducted, 
as they provide greater flexibility to the interviewer over the 
course of the interview. A semi-structured interview is one 
that is less structured than a typical interview; as it provides 
“greater freedom in the sequencing of questions, in their 
exact working, and in the amount of time and attention 

given to different topics.”1 A list of 24 interview questions 
was developed as a base for all interviews. These included 
questions specifically targeted towards the West End Library 
branch and its demographic and programs, the WPL’s 
organizational structure, financing, staff needs, strategies, and 
general questions on trends and technology. 

The semi-structured style of interview allowed for the 
interview questions to be expanded upon, additional 
questions to be asked based on interviewee responses, and 
question selection targeted towards the interviewee’s specific 
position at the WPL. Questions were intentionally left open 
ended to allow for personal interpretation and dialogue in an 
attempt to gain the interviewees own perspective. On average, 
approximately 10 -12 questions were asked over the duration 
of an hour. 

Once an interview was conducted, a written summary of the 
interview was created and sent to the interviewee for their 
review. After all the interviews were complete, and interview 
summaries were reviewed by the respective interviewee, the 
information was analyzed and sorted into coded categories. 
Three categories were created based on three different types 
of library needs; user needs, programmatic needs, and spatial 
needs. User needs was then broken down into two sub-
categories or staff needs and library user needs. The interview 
summaries were then reviewed and items were coded into 
their respective category. The synthesis of this data collection 
can be found in Table 4: Interview Data Analysis

1 Colin Robson, Real World Research: A Resource for Social Scientists and Practitioner-
Researchers, 2nd ed. (Malden, MA: Blackwell, 2005), 237.
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5.4 Summary of Interviews

Of the eleven interview requests sent out, four interviews 
were completed. Of these four interviews, two were WPL 
administration staff , one was WPL management, and one was 
from the West End Library management staff . The collective 
summary is organized by information pertaining to Winnipeg 
and the WPL as a whole and information related specifically to 
the West End Library branch.

5.4.1. Winnipeg Public Libraries

There was an agreeance that technology was the largest trend 
influencing the public library. However, technology has not 
necessarily meant a move away from print media but instead 
an increase in self-service use (such as self check-in/check-out, 
accessing reference information online, and the use of smart 
lockers) and request for assistance on how to use personal 
devices (such as e-readers and tablets). There is a movement 
of BYOD (bring your own device) where users prefer to use 
their personal electronics at the library, instead of those 
provided. Users also come to access free wireless Internet, 
if they are unable to access it elsewhere. This means an 
increased need for horizontal surfaces and outlets and fewer 
desktop computers. 

Secondly, the library is becoming a place for social and 
cultural gathering. This has aff ected the programs off ered 
by the WPL, which now off ered more cultural and learning 
programs both in and out of the library branches. The library 
has become a community hub that requires maximized 
flexibility to accommodate a variety of diff erent programs 
and events. Thirdly, traditional library features are shrinking. 
Library collections have moved to a ‘just-in-time’ way of 
thinking, where media is constantly culled and only off ered 
while needed. Circulation desks have shrunk as library staff  is 

The public 
library becomes 

a space for 
these individuals 
to feel safe and 

welcome. It 
is a space for 
people to ‘just 

be,’ without 
any judgment 
or economic 
requirement. 

more mobile, going to the users instead of the users coming to 
them. 

Even with a cultural shift  towards online and digital services, 
the interview participants unanimously agreed that 

maintaining human interaction 
and face-to-face communication 
within the library is still valuable, 
but that a combination of both 
physical and digital access is 
required. Some people want to 
access all their information solely 
online; however, the majority still 
like to have some human contact. 
This becomes most important 
when there is a need to receive 
instructional help on how to use 
digital devices and services. 
Library staff  is moving away from   
more standardized tasks, such as 
processing check-outs and 
answering reference questions, 
to more specialized that include 
training of new technologies, 
running specialized programs, 
and acting on a more tutorial level.

As Winnipeg’s population continues to grow, there is an 
increase of new immigrants, both internationally and of 
indigenous descent from Northern Manitoba. There is 
also an increase of seniors, whether this is due to an aging 
baby boomer population or the trend towards active aging 
where seniors are more active and engaged with their 
community. Social justice is another huge factor aff ecting 
who is accessing the public library. As there is a shortage 
of funding towards social welfare, including areas such as 
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mental health, homelessness, and children in care. The public 
library becomes a space for these individuals to feel safe 
and welcome. It is a space for people to ‘just be,’ without any 
judgment or economic requirement. 

When asked what is believed to be or what should be the 
keystone of the 21st century public library the responses 
varied, however, the underlying explanations and related 
services oft en were the same. The responses included access, 
public service, and providing education and information. 

Access covers many diff erent areas; including the building 
being physically accessible, the information being sought 
aft er is accessible through the material being relevant, the 
library is economically inclusive (ensuring fines and other 
fees do not prohibit access), cultural and socially inclusive 
providing all citizens access to its services. Public service 
means providing customer service that meets the needs of 
the libraries users by answering and assisting with any and all 
requests; from writing a resume and job searching to meeting 
recreational needs by hosting events. Providing education and 
information essentially is as it sounds. However, it means not 
only providing education and information through the libraries 
physical media but also through off ering educational classes, 
community groups, etc. The library must be friendly, safe, and 
public. Few places still off er all three, and therefore the library 
becomes a typology unlike any other. 

Both ergonomics and wellness are seen as importance 
requirements for library staff . Many library tasks are repetitive, 
and ergonomics play a major role in the prevention of injury. 
Additionally, the ability for movement, both for the wellness of 
the staff  but also to be able to meet the needs of the users. 

5.4.2. West End Library Branch

The West End Library’s demographic is extremely broad and 
encompasses all ages, genders, and ethnicities. Specifically, there 
is a high number of school children and new immigrants over 
the lunch hour, the WELL (West End Library Learning) program, 
a program unique to the West End Library off ering education on 
upgrading reading, writing, and math skills, attracts a lot of adults, 
there are a lot of families overall, and an increase of teenagers 
that coincides with free swim at the Cindy Klassen Recreation 
Complex. There is a strong correlation between the activities 
off ered at the recreation complex and who is accessing the library. 

The demographic trends seen by WPL as a whole are no diff erent 
at the West End Library branch, specifically in new immigrants. 
This can be seen through the demand for the WELL program and 
English conversation groups. Additionally, with all the schools in 
the neighbourhood many students use the library as a drop-in 
center, accessing it solo aft er school and over the lunch hour. 

The suggestion of the addition of a community development 
librarian by the West End Library management staff  is thought 
to be very beneficial to the West End Library branch. Someone 
to create relationships with and learn from the community. 
The technological trend is no diff erent at this branch. There is a 
strong need for computer access and to learn the basics (such 
as setting up an email account). As much as there is an increase 
in digital and self-serve technologies at the WPL,  the West End 
Library is very community focused, and users like to engage with 
one another and staff . 

The public library can not be a cookie cutter design that is 
replicated. The West End Library must reflect the West End 
community. This does not mean a literal representation based 
on ethnicity, age, etc. but should be a space that resonates with 
them; meaning understanding the needs of the children and 
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youth, as they are a significant portion of the user group, along 
with the needs of new immigrants to the City of Winnipeg. 
Both of these demographics greatly benefit from English 
literacy and support off ered by the library. 

5.5 Benefits, Limitations, and Opportunities

The conduction of semi-structured interviews of WPL staff  
presented many benefits, however it also imposed several 
limitations and informed opportunities for further investigation. 

5.5.1. Benefits

As stakeholders in the vitality of the public library and its 
operations, the participation of public library staff  is invaluable 
to the design of the post-public library. With 94 collective years 
worked within the library system, the knowledge brought 
forward by the interview participants was insightful and well 
supported by experience. The expanse of first-hand knowledge 
could not have been gained through other methods of study. 

The structure of a semi-structured interview provided the 
opportunity for clarity, as the realms of public libraries and 
interior design diff er greatly and I learned not to take for 
granted that terms frequently used in one field have the same 
meaning in another. Also, having the opportunity to expand 
upon and ask additional questions, generated by participants 
individual responses, resulted in a broad range of responses 
and clarity of the information provided.

5.5.2. Limitations and Opportunities

This research study was not without its limitations. The 
greatest limitation was in terms of the demographic and 
the number of interview participants. As participation was 

voluntary, there was no means of additional recruitment to 
ensure a larger number of participants. A greater range of 
participants may have resulted in more varied responses and 
a wider field of knowledge, as the majority of participants were 
of an administration role and not as actively engaged with the 
WPL users. Therefore, there is the opportunity to interview 
a wider range of West End Library staff , specifically Library 
Service Assistants and program instructors, to gain insight from 
those working directly with the libraries users.

Due to time constraints and the diversity of the WPL users, it 
was not feasible to conduct interviews with West End Library 
branch users. There is the opportunity to interview the users 
of the West End Library, ensuring a large enough sampling of 
each demographic, to gain another perspective. The public 
library exists for the users, and therefore these perspectives are 
most valuable. 

5.6 Conclusion to Chapter

Although only a small number of interviews were conducted, they 
yielded first-hand information that was invaluable. Particularly, 
the information from the West End library staff  member made 
it possible to define the demographic currently accessing the 
branch and indicate what diff erentiates this branch from others; 
such as the demand for community and youth programs, both 
inside and outside of the branch. Also, understanding WPL trends 
and initiative provided insight into how the local library situates 
itself within the international trends and research outlined in 
Chapter One and Two. Lastly, The organizational structure of the 
library is important to understand, even with changes proposed 
for the post-public library, as there must be a sympathetic 
understanding and strong argument as to making these changes. 
All of the information gained from these interviews has informed 
the design and programming of the post-public library in some 
way, and the design would not be as strong without it. 
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Table 4: Interview Data Analysis

Participant
Category

                                                   Coding Categories Coding Categories

Demographic User Needs
Programmatic Needs Spatial Needs

Staff Community

West End 
Management

•  very broad and varies greatly
•  over the lunch hour and after school 

... children
•  families
•  during free teen swim ... alot of teens

•  there are no silos due to just how busy 
the [West End] branch is

•  as new technologies are introduced new 
tasks emerge, so it may free up one task 
only to require another one

•  there is a need for safe transportation to 
the library

•  library acts as a drop-in for children
•  user demand to learn the basics (setting 

up an email account, creating a resume, 
etc.)

•  to access wifi
•  get out of the cold
•  users want to have a conversation, 

however they may choose the self check-
out when there is a long line

•  there is a need for safe transportation to 
the library

•  WELL program, specific to West End Library, is very popular 
•  taking programs outside of the physical library
•  providing non-traditional programs/events
•  take the library into the community
•  implementation of a branch outreach department
•  computers in the West End library are always being used
•  a place for people to be together, hang-out, learn, study, and 
    just ‘be.’
•  public library is the last ‘public space’ and welcomes everyone
•  movies screenings to coincides with other events

•  adequate space for WELL program
•  computers in the West End library are always being used
•  the library needs its own program room which it can use whenever it 

requires
•  the amount of storage required is under estimated
•  weeding books (culling the collection) is something done quite often 

and the books taken off the shelves must be stored (often up to 25 
boxes) until they are picked-up

•  designing [library] so that the story time space is located in the center 
of the library ... this is a great idea

•  bring the programming out from behind closed doors.

WPL 
Management

•  a rise of new immigrants, indigenous 
populations, and seniors

•  “people come ... to introduce their 
children to books

•  active aging - the older demographic 
is more active than in the past

•  staff have move to using tablets
•  ergonomics
•  space more movement
•  wellness

•  due to the cold climate, there are limited 
public spaces for people to go in the 
Winter

•  strategic planning sessions are held with 
the community

•  branch can not be cookie cutter - there is 
a need to reflect the community and their 
unique needs

•  self check-in technology works best when used with 
   RFID technology
•  the library space is now used more as a work or social space
•  users come in for help with using their own devices
•  IT is now becoming more public
•  users interact completely virtually with the WPL, but the trend 
    is still towards human interaction
•  WPL is focused on free programming
•  social justice - the library should provide access to things 
   otherwise unavailable to certain people
•  strategic planning sessions are held with the community
•  WELL program - requires its own instructor space
•  workroom – for ‘behind-the-scenes’ tasks
•  makerspace – requires approximate a classroom sized room
•  trend towards programming for the outdoors

•  users are bringing in their own devices
•  staff have move to using tablets
•  users interact completely virtually with the WPL, but the trend is still 

towards human interaction
•  physically accessible
•  financially accessible
•  the collection size is not increasing
•  trend towards outdoor space
•  use of spaces for self-study, group work and collaborative learning
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Participant
Category

                                                   Coding Categories Coding Categories

Demographic User Needs
Programmatic Needs Spatial Needs

Staff Community

West End 
Management

•  very broad and varies greatly
•  over the lunch hour and after school 

... children
•  families
•  during free teen swim ... alot of teens

•  there are no silos due to just how busy 
the [West End] branch is

•  as new technologies are introduced new 
tasks emerge, so it may free up one task 
only to require another one

•  there is a need for safe transportation to 
the library

•  library acts as a drop-in for children
•  user demand to learn the basics (setting 

up an email account, creating a resume, 
etc.)

•  to access wifi
•  get out of the cold
•  users want to have a conversation, 

however they may choose the self check-
out when there is a long line

•  there is a need for safe transportation to 
the library

•  WELL program, specific to West End Library, is very popular 
•  taking programs outside of the physical library
•  providing non-traditional programs/events
•  take the library into the community
•  implementation of a branch outreach department
•  computers in the West End library are always being used
•  a place for people to be together, hang-out, learn, study, and 
    just ‘be.’
•  public library is the last ‘public space’ and welcomes everyone
•  movies screenings to coincides with other events

•  adequate space for WELL program
•  computers in the West End library are always being used
•  the library needs its own program room which it can use whenever it 

requires
•  the amount of storage required is under estimated
•  weeding books (culling the collection) is something done quite often 

and the books taken off the shelves must be stored (often up to 25 
boxes) until they are picked-up

•  designing [library] so that the story time space is located in the center 
of the library ... this is a great idea

•  bring the programming out from behind closed doors.

WPL 
Management

•  a rise of new immigrants, indigenous 
populations, and seniors

•  “people come ... to introduce their 
children to books

•  active aging - the older demographic 
is more active than in the past

•  staff have move to using tablets
•  ergonomics
•  space more movement
•  wellness

•  due to the cold climate, there are limited 
public spaces for people to go in the 
Winter

•  strategic planning sessions are held with 
the community

•  branch can not be cookie cutter - there is 
a need to reflect the community and their 
unique needs

•  self check-in technology works best when used with 
   RFID technology
•  the library space is now used more as a work or social space
•  users come in for help with using their own devices
•  IT is now becoming more public
•  users interact completely virtually with the WPL, but the trend 
    is still towards human interaction
•  WPL is focused on free programming
•  social justice - the library should provide access to things 
   otherwise unavailable to certain people
•  strategic planning sessions are held with the community
•  WELL program - requires its own instructor space
•  workroom – for ‘behind-the-scenes’ tasks
•  makerspace – requires approximate a classroom sized room
•  trend towards programming for the outdoors

•  users are bringing in their own devices
•  staff have move to using tablets
•  users interact completely virtually with the WPL, but the trend is still 

towards human interaction
•  physically accessible
•  financially accessible
•  the collection size is not increasing
•  trend towards outdoor space
•  use of spaces for self-study, group work and collaborative learning



70

Table 4 (cont’d): Interview Data Analysis

Participant
Category

                                                   Coding Categories Coding Categories

Demographic User Needs
Programmatic Needs Spatial Needs

Staff Community

WPL 
Administration

•  a rise in new immigrants, indigenous
    populations (esp. as there is a rise in 

those immigrating to Winnipeg from 
northern areas), and seniors

•  families and middle age (female 
especially) are high users

•  assumed “increase in newcomers

•  access to computers
•  sit-stand desks
•  anti-fatigue mats are often used
•  surface pros are used, as they allow for 

portability
•  many people still struggle with basic 

technology (using a computer)
•  the same staff that are the ones 

answering questions in person are the 
ones answering questions online

•  open one-floor floor plans allow for 
more efficient staffing

•  library staff must be curious, be fluid and 
open to change

•  stats show that at 3 of WPL’s branches 
50% of users prefer self check-out

•  a main question received from users is 
how to use their own personal electronic 
devices

•  friendly, safe, public space
•  many users that may not have data at 

home are accessing the library for this 
reason

•  a large population of people do not find 
if efficient or meaningful to get services 
entirely online

•  safe place for people to explore and learn 
and be who they are

•  technology is constantly changing
•  all material is non-academic
•  group educational programming catered towards training
•  education is the keystone of the 21st century public library
•  the public library is a ... provider of information. Information is 

everything from media, how-to tutorials, pubic services, etc.
•  as a meeting place the library offers rentable meeting rooms, 

gathering spaces, and clubs
•  expanded offerings with technology
•  more cultural and learning programs
•  people are coming to use the library for studying, meeting
•  community hub for learning
•  eLibrary services are very popular
•  off-site programming to teach skills in accessing library technology 

and e-services is increasing
•  space, opportunities, and infrastructure for individual and 

collaborative learning

•  climatic conditions
•  online databases ... are freeing up physical space”
•  WPL is implementing charging stations
•  as formats of material are constantly changing standardizes shelving 

and displays pose harder to use
•  adaptable displays are now required
•  RFID technology – becoming popular
•  Self-check-ins require a lot of space behind the scenes
•  as a meeting place the library offers free, bookable meeting rooms, 

gathering spaces, and clubs
•  always a shortage of space
•  desire for outdoor spaces
•  there is always material being delivered
•  OPAC (Online Public Access Catalogue) displays are often located at the 

end of aisles
•  standardization is happening
•  trend towards smaller, open footprints
•  surface pros are used, as they allow for portability
•  people are coming to use the library for studying and meeting
•  collections are reduced to just in time vs. just in case
•  large service desks are diminished
•  people bring their own devices to use
•  you can’t underestimate the value community spaces
•  more study spaces, green spaces, more interactive children’s literacy 

playgrounds, reduced service desks (staff roam instead), self-checkouts 
and open one-floor floor plans
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Participant
Category

                                                   Coding Categories Coding Categories

Demographic User Needs
Programmatic Needs Spatial Needs

Staff Community

WPL 
Administration

•  a rise in new immigrants, indigenous
    populations (esp. as there is a rise in 

those immigrating to Winnipeg from 
northern areas), and seniors

•  families and middle age (female 
especially) are high users

•  assumed “increase in newcomers

•  access to computers
•  sit-stand desks
•  anti-fatigue mats are often used
•  surface pros are used, as they allow for 

portability
•  many people still struggle with basic 

technology (using a computer)
•  the same staff that are the ones 

answering questions in person are the 
ones answering questions online

•  open one-floor floor plans allow for 
more efficient staffing

•  library staff must be curious, be fluid and 
open to change

•  stats show that at 3 of WPL’s branches 
50% of users prefer self check-out

•  a main question received from users is 
how to use their own personal electronic 
devices

•  friendly, safe, public space
•  many users that may not have data at 

home are accessing the library for this 
reason

•  a large population of people do not find 
if efficient or meaningful to get services 
entirely online

•  safe place for people to explore and learn 
and be who they are

•  technology is constantly changing
•  all material is non-academic
•  group educational programming catered towards training
•  education is the keystone of the 21st century public library
•  the public library is a ... provider of information. Information is 

everything from media, how-to tutorials, pubic services, etc.
•  as a meeting place the library offers rentable meeting rooms, 

gathering spaces, and clubs
•  expanded offerings with technology
•  more cultural and learning programs
•  people are coming to use the library for studying, meeting
•  community hub for learning
•  eLibrary services are very popular
•  off-site programming to teach skills in accessing library technology 

and e-services is increasing
•  space, opportunities, and infrastructure for individual and 

collaborative learning

•  climatic conditions
•  online databases ... are freeing up physical space”
•  WPL is implementing charging stations
•  as formats of material are constantly changing standardizes shelving 

and displays pose harder to use
•  adaptable displays are now required
•  RFID technology – becoming popular
•  Self-check-ins require a lot of space behind the scenes
•  as a meeting place the library offers free, bookable meeting rooms, 

gathering spaces, and clubs
•  always a shortage of space
•  desire for outdoor spaces
•  there is always material being delivered
•  OPAC (Online Public Access Catalogue) displays are often located at the 

end of aisles
•  standardization is happening
•  trend towards smaller, open footprints
•  surface pros are used, as they allow for portability
•  people are coming to use the library for studying and meeting
•  collections are reduced to just in time vs. just in case
•  large service desks are diminished
•  people bring their own devices to use
•  you can’t underestimate the value community spaces
•  more study spaces, green spaces, more interactive children’s literacy 

playgrounds, reduced service desks (staff roam instead), self-checkouts 
and open one-floor floor plans
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chapter six
programme

6.0 Introduction to Chapter

This chapter outlines the proposed programme for the relocated 
West End public library. It will provide an overview of the 
programme, the project objectives, both the client and user 
profiles describing who they are and what their needs are, and 
the programmatic activities; including the activity or space, a 
short description, and the furniture, fixture, and equipment (FF+E) 
requirements. This information will be used to inform the overall 
design interventions and act as a guideline for design decisions of 
the West End public library. 
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6.1 Design Programme

The following design programme assumes the relocation 
of the West End library and proposes the adaptive reuse of 
the Manitoba Hydro sub-station, located at 811 St. Matthews 
Avenue in Winnipeg’s West End neighbourhood. 

The overall intent of this newly proposed public library 
programme is to not only serve the community from the 
position of a traditional public library but also to become 
a social centre for the community, what collectively will be 
known as the post-public library. Off ering additional social 
services that engage with the community and help to utilize 
the space in ways that reach beyond the boundaries of the 
traditional and contemporary public library. Allowing the 
building to become more than a public library, maximizing its 
potential within the community. 

6.2 Human Factors

6.2.1. Client Profile

Public libraries are typically operated and funded by the 
municipality in which they reside. In this instance, the major 
client is the City of Winnipeg. The City of Winnipeg manages, 
funds, operates and maintains all the public libraries within 
the City of Winnipeg.1 A nominal amount of financial support 
is also received from the Manitoba provincial government. 
Any additional funding that may come from the Friends of 
the Winnipeg Public Library and the Winnipeg Public Library 
Board, from fundraising and other means, are outside of 
what is depended on for operations and are most oft en used 
to fund special projects that would not otherwise happen.2 

1 Interview with Winnipeg Public Library staff , March 2017.
2 Interview with Winnipeg Public Library staff , March 2017.

The City of Winnipeg relies on the Winnipeg Public Library 
Board, a 16 member advisory board, and the Winnipeg Library 
Foundation, an “independent philanthropic organization”,  to 
assist in the financing and programming of the city’s public 
libraries.3,4

6.2.1.1. Organizational Structure

3 Winnipeg, “Winnipeg Public Library Board.”
4 Winnipeg Library Foundation, “About Us.
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Figure 40: Organizational Structure: Winnipeg Public Library and West End Library Branch
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6.2.1.2. Current Needs and Future Goals

The City of Winnipeg is responsible for the strategic planning 
and funding of the Winnipeg Public Libraries. The Winnipeg 
Public Libraries mission is “to enrich the lives of all Winnipeg 
citizens and their communities by providing high quality, 
responsive and innovative library services.”5 Public libraries, 
in Winnipeg, are inclusive and provided free of charge to the 
individuals it serves. 

Client Needs and Future Goals include:6

1. Adjust open hours to better accommodate 
 users needs and attract new users
2. Strengthen partnerships to increase diversity 
 and meet the needs of the libraries users
3. “Advance digital literacy” through advanced 

technology
4. Strengthen relationships with new immigrants 
 and indigenous people 
5. Increase programming to accommodate the 
 changing needs of seniors
6. Expand the reach of the library through digital 
 services

5 Winnipeg, “Mission Statement and Strategic Plan.” 
6 Winnipeg, “Winnipeg Public Library Strategic Plan: 2015 - 2020,” 7.

6.2.2. User Profile

6.2.2.1. Primary Users

A public library is available to all members of the general 
public. As my practicum project will be located in the Winnipeg 
neighbourhood of the West End, the libraries’ primary users 
will be West End residents. As described in the neighbourhood 
history outlined in Chapter Three, the West End is a diverse 
neighbourhood. This generates a broad demographic as the 
public library provides equal access to all genders, ages and 
ethnic groups. 

A key demographic group is what many have termed “digital 
natives,” used to define individuals who have been born “since 
the late 1990’s.”7 Digital natives have grown up not knowing a 
time without the Internet and have been born into the age of 
digital technology, therefore they have a “predisposition for 
user involvement.”8 Additionally, as indicated in Chapter Five, 
new immigrants and seniors are another key demographic 
group that require specific attention. Their needs are unique 
and require special consideration to ensure the public library 
is both inclusive to them while not becoming exclusive to 
other demographics due to specialized programming. 
The public library staff  are also a primary user group, 
including Branch Head, Assistant Branch Head, Library Service 
Assistants, Shelvers, and specialized program instructors.9 

7 Henrik Jochumsen, Dorte Skot-Hansen and Casper Hvenegaard Rasmussen, “Towards 
Culture 3.0 - performative space in the public library,” 5.

8 Henrik Jochumsen, Dorte Skot-Hansen and Casper Hvenegaard Rasmussen, “Towards 
Culture 3.0 - performative space in the public library,” 5.

9 Kirsten Wurmann, e-mail message, March 7, 2017



76

Families

Activities: attend and participate in community events and performances, utilize children’s activities, find a space for enjoyment for the 
entire family

Physical needs: large areas for groups to gather together, areas for movement, ability to grab refreshments, space to store children’s items 
(strollers, backpacks, etc.), clear sight lines to maintain visual contact between family members

Psychological needs: fun and relaxing environment to encourage repeat visits

Children/Youth (Digital Natives)

Activities: attend children’s events, attend youth educational and literacy programs, spend time among the children’s area, utilize the 
library as drop-in centre 

Physical needs: low tables and chairs to sit and play/read, low soft seating, visually stimulating environment, technological features (tablets, 
video games, headphones, etc.), open areas that facilitate socialization 

Psychological needs: feeling welcome, comfortable and safe, sense of belonging, space and activities that provide mental stimulus (creativity)

Adults

Activities: attend community events and performances, place to relax and unwind, space to read, pick-up a beverage, rental of meeting 
rooms

Physical needs: quite areas, larger gathering spaces, space to host meetings

Psychological needs: mental break from work and home, time for self, interact with people with similar interests, options to attend changing 
educational programming

New Immigrants

Activities: attend community events and performances, place to interact with the community, space to learn and take English 
language classes, place to find media in their preferred language, pick-up a beverage

Physical needs: quite areas, larger gathering spaces, space to learn

Psychological needs:  feeling welcome, comfortable and safe, sense of belonging, meet new people, learning to speak and write English

Table 5: Primary Users Key Needs
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6.2.2.2. Secondary Users

Secondary users include those who only require access to the 
library on a limited basis; including City of Winnipeg residents 
from surrounding neighbourhoods and library staff from other 
branches.

6.2.2.3. Tertiary Users

Tertiary users will be those with the most limited and 
infrequent access to the library and whose visits with be 
for short periods. This group of users will include delivery 
personal, suppliers and external maintenance staff. 

seniors

Activities: sit for a beverage and light meal, attend community events and performances, attend educational programming, enjoy a 
quite space to read

Physical needs: space for socializing, seating with arms, accessible facilities, technological features (computers, headphones, etc.)

Psychological needs: well-marked way-finding, feeling safe and secure, sense of engagement with the community, space and activities that 
provide mental stimulus

public library staff

Activities: customer service tasks, organize and manage programming, coordinate space rentals, maintain services/space, perform 
traditional circulation/shelving tasks

Physical needs: space to perform reference and circulation services, separation from public for management tasks, storage space, data 
connections, break areas

Psychological needs: clear sight lines to watch users in the space, keep current with community needs and changing library needs/programming, 
feel relaxed, comfortable, and healthy in their work environment, feel that the work they are doing is important

Table 5 (cont’d): Primary Users Key Needs
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6.3 Functional Requirements 

6.3.1. Programmatic and Spatial Requirements

Activity/Space Description F,F + E Requirement Size Req.

Entrance/
Vestibule

A transition from the street to the interior that acts as 
a landmark on the façade to draw in the public

- Automatic Door Opener
- Walk-Off Mat 9.3 m2

Self Check-Out /
Check-In Provide a self-service area to check out/in media

- Computer Kiosk
- Counter Top
- Self-Check System

93 m2

Circulation Desk/
Reference

Kiosk

Provides a desk for users to check-out media and a 
Kiosk that provides a touch-down space for staff. 

- Counter Top
- Phone
- Electrical + Data Outlets
- Task Seating
- Guest Seating

61m2

Flex Space

Provide flexible space with seating, access to 
electrical outlets and digital devices, house library 
media and be able to change as technological and 
library needs change. 

- Desks
- Task Chairs
- Task Lighting
- CPU + Printer
- Projection Device + Speakers
- Electrical + Data Outlets

15m2

Lounge Open, common area that users can use for a variety 
of purposes. Houses casual reading materials.

- Soft Seating
- Low Shelving
- Task Lighting
- Charging Station

93 m2

Reading Room
A space that provides a variety of seating options for 
reading and writing, and housing a variety of library 
media

- Soft Seating
- Tables
- Chairs
- Task Lighting
- Shelving

93 m2

Table 6: Programmatic and Spatial Requirements
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Activity/Space Description F,F + E Requirement Size Req.

Meeting Room(s)/
Tutorial Room(s)

A space that can host meetings and provide seminar 
space

- Tables
- Task Chairs
- Phone
- Projection Device + Speakers

61m2

Media Stacks
(Collections) An area to house the libraries various types of media

- Shelves
- Displays
- CPU
- Carts

37 m2

Multipurpose 
Space

A flexible space that can host performances, lectures 
and larger meetings

- Movable/Stackable Seating
- Spot Lighting
- Sound System
- Projection Device

46.5 m2

Digital Media Area A flexible space for user access to digital media 
devices, media education and creative studios

- CPU
- Tablet + Other Digital               
  Devices
-Task seating
- Collaborative Tables
- Projection Device
- Storage (lockable)

23.2 m2

Children’s Area An area designated to children’s stacks, activities, and 
services

- Soft Seating
- Child Sized Furnishings
- Low Book Stacks

30 m2

Outdoor Patio Provide a comfortable outdoor space users can enjoy 
during warmer months

- Outdoor Table
- Outdoor Seating
- Side Table
- Patio Soft Seating
- Lighting

30 m2

Table 6 (cont’d): Programmatic and Spatial Requirements
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Activity/Space Description F,F + E Requirement Size Req.

Food Services
Leaseable food services space providing a place for 
both users and residents to grab light fare. Provide 
catering for activities when needed.

- Commercial Stove
- Microwave
- Commercial Dishwasher
- Commercial Refrigerator
- Sink
- Beverage Machine
- Tables
- Chairs
- Tablet Dock

93 m2

Washrooms Provide public washroom facilities to users

- Toilets + Lavatories
- Paper Towel Dispenser
- Soap Dispenser
- Napkin Waste
- Waste Bin

27.8 m2

Work Area A space for shipping, receiving prepping, and sorting 
library media

- Tables
- Carts
- Self Check-In Equipment
- CPU, Phone + Printer

18.6 m2

Work Room A workspace with shareable workstations

- Desks
- Task Chairs
- Task Lighting
- CPU, Phone + Printer
- Filing Storage
- Copier

20.3 m2

Manager’s Office Dedicated, lockable workspace for the Manager, and 
possibly Assistant Manager when required

- Desk
- Task Chair
- Guest Chairs
- Task Lighting
- CPU, Phone + Printer
- Filing Storage
- Copier

9.5 m2

Table 6 (cont’d): Programmatic and Spatial Requirements
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Activity/Space Description F,F + E Requirement Size Req.

Staff  Area A dedicated staff  space, including a staff  washroom

- Refrigerator
- Microwave
- Soft  Seating
- Table + Chairs

9.5 m2

IT Area An area to house all the IT equipment for the public 
library - Cabling Rack/Stand 2.5 m2

Storage Provide secure storage for equipment and media - Storage (Lockable)
- Shelving 30 m2

Utilities An area to house the public libraries utilities, 
including mechanical and electrical - Shelving 9.5 m2

Janitorial Provide space for janitorial equipment - Mop Sink
- Shelving 2.8 m2

Circulation
Provide necessary physical movement and provides 
a way to create visual movement throughout the 
building

- Way-Finding Devices 200 m2 

Total size requirement 1015.5 m2

Table 6 (cont’d): Programmatic and Spatial Requirements
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6.3.1.1. Cataloging

Traditionally, the dewey decimal system has been the primary book classification system for public libraries. Introduced by Melvil Dewey 
in 1876, this system classifies media by topic and is updated as new topics arise that do not fit an existing category.10 With everything else 
in society changing as such a rapid pace, it seems counter intuitive to continuously maintain a system that was implemented more than 
a hundred and forty years ago, while newer, alternative categorization systems exists. 

Rients Dijkstra and Jason Hilgefort suggest that with the introduction of RFID (Radio-Frequency Identification) technology, there is 
opportunity to engage a more active cataloging method.11 This method allows physical media to ‘float’ around the public libraries 
collections. Books that one person may have found on the shelf in one area could then be placed in a different are for a separate user 
to stumbled across without intention. Allowing books to act much like the Internet, one search leading you to another, providing 
opportunities for serendipitous discovery. This type of cataloging system would satisfy the participatory typology objectives outlines in 
Chapter Two. 

An RFID system provides librarians the ability to relocate media to new location as trends change. For example, as Dijkstra and Hilgefort 
suggest, when events “such as the passing of Michael Jackson” occur the public library can actively respond by arranging the media to 
create a display of media on him.12  Several Canadian public libraries have already converted to RFID technology or have begun plans to 
initiate converting.13 

10 Halsey, “The Dewey,” SMART Program Home Page.
11 Netherlands Architecture Institute, The Architecture of Knowledge: The Library of the Future, Rotterdam: Eelco van Welie, NAi Publishers, 2010, 69.
12 Netherlands Architecture Institute, The Architecture of Knowledge: The Library of the Future, Rotterdam: Eelco van Welie, NAi Publishers, 2010, 69.
13 Condos and Ginther, Radio- Frequency, 3-4.
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6.3.2. Adjacency Requirements
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Entrance/Vestibule l l l l l l l l l l
Self Check-out/Check-in l l l l l l

Circulation/Reference Kiosk l l l l l
Special/Education Services l l l l
Media Stacks (Collections) l l l l l

Lounge l l l l l
Meeting/Tutorial Room(s) l l l l l

Auditorium l l l l l
Digital Media Area l l l l l l

Children's/Youth Area l l l l l
Outdoor Patio l l l l l
Food Services l l l l l l l l
Washrooms l l l l l
Work Area l l l l l
Office Hub l l l l l l l l l l l l
Staff Area l l l l l l l l l l l l l l l

IT Area l l l l
Storage l l l
Utilities l l l l Necessary

Shipping + Recieveing l l l l l Preferred
Janitorial l l l l l l l l l l l l l l l l Separated

Circulation l l l l l l l l l l l l l l l

Table 7: Adjacency Matrix
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6.3.3. Zoning Diagrams
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Figure 41: Main Floor Zoning Diagram
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6.4 Building Code Analysis

See Appendix A.1 Building Code Review
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chapter seven
design proposal

7.0 Introduction to Chapter

This next chapter presents the design proposal for the relocated 
Winnipeg Public Library West End branch, based on the culmination 
and synthesis of the theoretical and conceptual framework, site and 
building analysis, precedent analysis, interviews, programming, and 
site visits to the selected site, current West End Library branch, and 
the Halifax Central Library. Collectively, this research has informed 
the design proposal which hopes to redefine what the public library 
may be and how it may respond to a broad demographic located 
in Winnipeg, Manitoba, Canada’s urban center. Throughout the 
chapter, I will present the conceptual design studies explored, 
the spatial organization, the adaptive reuse design strategies 
implemented, and the overall design solution. 
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Figure 43: Site Plan
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7.1 Introduction to Design Proposal

Throughout this document the statement ‘redefining the 
public library’ and term ‘post-public library’ are frequently 
used. The following design proposal illustrates what the 
post-public library could look like both aesthetically and 
programmatically. Many elements closely resemble a 
contemporary public library, while others are more relatable to 
an office environment or community centre. Through, both the 
inclusion and exclusion of specific technologies, the design 
has integrated technoculture ideologies, while consciously 
designing for a participatory culture. 

Located in Winnipeg, Manitoba’s West End neighbourhood, the 
1929 post-industrial building offers an opportunity for adaptive 
reuse strategies to be applied. The strategies of insertion and 
installation have both been carefully integrated into the final 
design to allow for the original building and its memory as a 
past Manitoba Hydro substation to not be forgotten. 

It has been my goal to create an inclusive environment 
that is both responsive and flexible to the wide and varying 
needs of the diverse surrounding community, while carefully 
maintaining the imperative elements of the public library; 
access to media and knowledge. It is then understood that 
the housing of physical books and other media is still of high 
importance within the post-public library.

7.2 Conceptual Studies

7.2.1. Design Studies

To begin the design process, conceptual design studies that 
focused on both the physical book and the act of reading were 
explored. First, the physical book was deconstructed in an 
attempt to understand the preference of reading a physical 
book to a digital one, discussed in Chapter One. As the book 
was deconstructed (Figures 44 - 47) the feelings I felt during 
the process were noted. 

As soon as I began to take the book apart I began to 
understood the sacredness of the book. Even while trying 
to choose a book at the second-hand store to destroy, I had 
trouble selecting one without feeling guilty that I was taking 
away a chance for it to be read and enjoyed by another. Words 
are sacred, they were written for someone’s pure enjoyment or 
to learn from. To take these words and rip them apart was an 
uneasy feeling.

I believe this is one of the reasonsthat the book will always 
be a part of our culture. There is something special about 
the physical book that cannot be gained from reading off a 
computer screen. Feeling the texture of the pages, the weight 
of the book, and the turning of the pages is part of the reading 
experience. It cannot be replicated digitally. 

How can this experience be replicated in the physical space? 
The sense of being in a physical place verse a virtual one. The 
stimulus of the senses; the texture and warmth, the pressure 
under one’s legs while sitting, the surrounding smells, the 
sounds of other people in the room. Reading is about a 
connection with the hands - the touch; grasping, clutching, 
flipping. Connecting with the material both physically and 
visually. This is different than other media such as the radio, 



89

which is solely auditory, or the screen that is solely visual. A 
keyboard can not provide that same stimulus as the paper of 
a book page or the weight of the book itself. This conclusion 
lead to the understanding that the design must be multi-
sensorial. A physical manifestation of the reading experience.

Figure 44 - 47: The deconstruction of a book
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Secondly, the act of reading and the unique body language that occurs while reading was documented. This study involved visiting the 
Winnipeg, Manitoba’s Millennium Library and observing the library’s users. I then photographed myself mimicking the body positions of 
these users as they accessed different forms of media. The body’s curvature in each positions was then synthesized into a single curved 
line. A total of twelve curved lines were created and then further abstracted to form a single organic shape (Figure 50 - 52). This shape has 
been used throughout the design as a juxtaposition to the rectilinear nature of the exiting building. As to maintain the linear simplicity of 
the original buildings architectural language, the organic shape only appears on the horizontal plane. 

Figure 48: Library users body language
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Figure 49: Abstracted body language

Figure 50: Synthesis of body language form
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Figure 51: Preliminary Furniture concept evolution

As this conceptual study focused on 
the body, the scale easily translates 
into furniture. Therefore, it seemed 
only natural that the same curved 
lines be used to help inform custom 
furniture and millwork pieces 
within the design. Initially, the 
lines were used in conjunction to 
try and form organic masses that 
seamlessly transitioned from one 
body position into the next. This 
can be seen in the green and blue 
preliminary 2D concept sketch 
(seen in Figure 51), the original 
curved lines are denoted by 
lightest and darkest colour values. 
This preliminary sketch was then 
transferred into 3D modeling to 
create organic masses.  The intent 
was that these curvilinear pieces 
would sit in juxtaposition to the 
rectilinear nature of the existing 
building, highlighting the body’s 
curved form against the rectilinear 
architecture. However, instead, 
these forms seemed to conflict 
with the simplified architecture of 
the existing building and did not 
add to the design as I had hoped. 
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Figure 52: Children’s area custom bench

Figure 53: Reading Room built-in table
Figure 54: Reading Room built-in study carol

Figure 55: Reading Room built-in reading nook

Instead, a singular curved line was selected to create individual seating nooks that are built-in to the bookcases located in the 
Reading Room. A seated position was chosen for a built-in table and study carol, and a reclined position was selected for a reading 
nook. Lastly, these curved lines were used collectively to create a custom bench for the Children’s Area. Four of the curved lines 
were selected as a starting point for creating one continuous line that transitioned each seating position into the next. By doing so, 
additional unique positions and areas of retreat are formed. These spaces allow children to crawl under the bench to read, climb 
atop to recline with a book, or use the structure to play on. Unlike the three pieces located in the Reading Room, the bench has 
strategically been kept void of cushions to allow a juxtaposition between the soft, textured nature of the furnishings and carpet 
found in the Children’s area and the smooth, solidness of the wood.
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7.2.2. Colour Studies

With 25% of the West End population recognizing themselves 
as Filipino, I felt it was important to provide a design element 
that can resonate with their culture, while ensuring the design 
is still inclusive to all other ethnicities. Three photographs of 
distinct geographical locations in the Phillipines were selected 
based on either their strong Filipino heritage reference or 
popular depiction of the country; Miniloc Island located in the 
province of Palawan, villagers in traditional dress from Ifugao, 
Banaue, rice fields in Banaue, Ifugao (a UNESCA heritage site). 
From these photographs, colours were sampled to generated 
prospective colour schemes (Figure 56 - 58).

Figure 56: Colour study - Miniloc Island
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Figure 57: Colour Study - villagers in traditional dress from Ifugao, Banaue Figure 58: Colour Study - rice fields in Banaue, Ifugao
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7.3 Spatial Organization

The building has been organized based on both its 
programmatic needs as well as the drive to reorganize the 
traditional structuring of the public library to aid in its long-
term relevance. Maintaining access to media was imperative; 
however, it is understood that the users who are utilizing the 
libraries physical media are doing so very intentionally. These 
users are not visiting the public library and stumbling upon 
its media collections; they are consciously coming to seek out 
media. Therefore, knowing this the public libraries collections 
are located on the lower level. The collections do not need 
to be front and center, as using will seek out their location, 
allowing the floor plate of the main level to be freed up for 
more communal activities. Naturally, this separates the public 
areas of the main floor from the semi-private area of the lower 
level. 

The most public spaces have been kept adjacent to the three 
entrances with private spaces kept to the periphery, allowing 
for the flow of traff ic to ebb and flow through these spaces 
with ease. Innately, as a public library is provided to service 
the public, there are few private and semi-private spaces. 
Staff  areas are designated as private, while quiet, enclosed or 
semi-separated areas are designated as semi-private (Figures 
59 – 60).

Gendered washrooms have been amalgamated into one large 
gender-neutral washroom with fully enclosed washroom stalls. 
The washroom stalls become the most private allowing the 
large, semi-open area around the sinks to become a semi-
private space; becoming somewhere an entire family can 
wait for each other, or a friendly conversation can be sparked 
without the awkward stigma that can be felt when hanging out 
in a washroom too long. 

PRIVATE

SEMI-PRIVATE

PUBLIC

PRIVATE

SEMI-PRIVATE

PUBLIC

Figure 59: Main Level - Levels of Privacy

Figure 60: Lower Level - Levels of Privacy
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Figure 61: Building Section (S1) North facing

Figure 62: Building Section (S2) West facing
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7.4 Adaptive Reuse Design Characteristics

Creating an interior that is sympathetic to the collective 
memory of the existing building is what allows for a successful, 
celebrated design. Chapter Two introduces the notion of 
adaptive reuse and the associated concept of rereading. 
Understanding this concept and the three selected strategies 
-  insertion, installation, and parasitic – is critical to maintaining 
the collective memory of 811 St. Matthews Ave. 

The exterior of the building has been minimally altered, in an 
attempt to preserve the original streetscape. On the South 
exterior fence a door, which previously led to a courtyard, 
has been in-filled and the oversized overhead door replaced 
with storefront glazing. A second overhead door on the West 
exterior fence is replaced with a black steel custom fence, 
complete with a pedestrian gate and a small brick enclosure 
has been added at the North-West corner to accommodate 
garbage and recycling bins. Lastly, the same black metal used 
for the fence is used for signage above the South entrances. 
Black metal that will be allowed to weather was selected to 
complement the post-industrial architecture of the building 
(Figure 63 - 65).

Insertion

As previously mentioned, the scale, proportion, rhythm, and 
structural composition of the existing building needs to be 
considered in the design of the inserted elements. All new 
partitions maintain a rectilinear design language and strive 
to sit within the original architectural; not attaching to the 
adjacent walls or ceilings when possible. Due to building code 
requirements and privacy issues, there are instances where the 
new partitions so attached to the original structure. 

The intent of this strategy is to highlight the original architecture. 
The 4.25 m (14’0”) to 4.9 m (16’0”) ceilings, with their exposed 
structure, and white painted brick walls are left  in their original state, 
aside from receiving fresh paint. Additionally, the long, narrow floor 
plate can be understood from the unobstructed ceiling plane. 

Installation

An installation strategy provides an opportunity for the new 
design to exist independently from the original building, 
forming a symbiotic relationship between the newly installed 
and the original. An addition is required to provide the West 
End Public library with the adequate area it requires, and so it 
takes advantage of the already enclosed courtyard by situating 
the new structure within the courtyard fence, wrapping itself 
around the existing building. 

Figure 63: South Exterior Elevation
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Figure 64: West Exterior Elevation

In juxtaposition to the industrial, much of the addition is 
comprised of glazing, including a partial glass roof, a full 
height glazing wall along the new north façade, and glass 
partitions enclosing the manager off ice and tutorial rooms. 
The exterior of the original building is left  intact, aside from the 
new openings mentioned above. 

The new gathering area evokes 
a feeling of being outside, as it is 
enclosed by the original buildings 
exterior facade, the exterior fence 
of the courtyard, and vast views to 
the outdoor patio. To emphasize 
this feeling light standards, 
typical of those found outdoors, 
have been used, as well as the 
introduction of three green walls. 
Although fully integrated into the 
design, the original structure has 
maintained a visual separation 
from the addition.

Parasitic

In the most elementary manner, parasitic can be as simple as 
inserting a new typology into an existing interior and allowing 
it to gain from the memory of the original form. Chapter 

Two, section 2.3.3. and 2.3.4. better explain this strategy. 
Through the use of large graphics that reference the power of 
knowledge, the book, and people, the importance of power to 
the building is maintained.

Figure 65: Exterior Perspective
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7.5 Main Level

Housing the majority of the West End Library’s programming, 
this 885 m2 level features a semi-open concept that includes; 
the lobby, information kiosks, touch down area, children’s 
area, tutorial rooms, lounge, gathering area, coffee bar and 
café, as well as a staff work area, managers office, and public 
washrooms. This semi-open layout creates fluidity between 
the different programmatic spaces while allowing barriers for 
sound, security, and adaptive reuse considerations.

There are two primary entrance points, both located along 
the South façade accessible from St. Matthews Ave, and a 
secondary entrance located at the North-West corner of 
the library, which leads users through the courtyard before 
accessing the street. In a public space security is always a 
concern. The two primary entrances are located directly off a 
heavily trafficked, main artery to maintain a feeling of safety 
when accessing the library at night. From the interior, all three 
entrances have unobstructed sight lines to staffed areas. 
Striving to create a deinstitutionalized feeling throughout, 
required security features are visually minimized. For example, 
RFID gates located at all entrances are made of a transparent 
panel with a slim aluminum base. 
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Figure 66: Main Level Floor Plan
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Figure 67: Lobby Perspective
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circulation + Lobby
information kisok

The more eastern South entrance is intended to act as the 
main entrance to the library, while the other South entrance 
primarily services the coff ee bar, café, and hosted community 
events. Upon entering the West End Library’s main entrance, 
an information kiosk is located to the right and the lobby to 
the left . Traditional circulation desks have been eliminated, 
replaced by information kiosks, which are comprised of a 
1220 mm wide bar-height table and stools. As the Winnipeg 
Public Library has implemented the use of tablets, in lieu of 
desktop computers, there is no longer a need for a traditional 
desking surface and allows library staff  to float throughout 
the library as needed. The custom-built table is organic in 
form, mimicking the organic shape repeated throughout, 
and lockable drawers are provided to secure items when staff  
members are not present. Digital screens are located on the 
wall behind the kiosks, providing wayfinding services and 
assistance when a physical staff  member is not available. 
Alternatively, from the entrance users can move directly 
through the lobby housing the library’s aft er hours book 
access, public lockers, a small seating area, and a small 
collection of the library’s new media before moving through to 
the touch-down area or the libraries café.

Figure 68: Information Kiosk East Elevation Figure 69: Lobby / Information Kiosk North Elevation
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The gathering area is where the community centric nature 
of the West End Library is strongest felt. It is meant to act 
much like a multipurpose room and has been designed 
with flexibility in mind. All furniture is either stackable of 
or casters, allowing for ease in relocating it to the storage 
room located at the North-East corner of the main level. 
Performative spaces, presented in Chapter Two, section 2.2.2., 
create space for involvement and innovation, both of which 
are key to a participatory culture. Doing, making, publishing, 
working, playing, and experiencing are all adjectives intended 
to describe the activities that will take place in this room. It 
may act as an extension of the café during the day, host a 
community performance in the evening, and then provide 
space for a child’s sleepover birthday party on the weekend. 

The overall aesthetic of the room has been described above in 
section 7.4. The repeated organic shape used throughout the 
library’s design is used again here in the form of suspended 
acoustic ceiling panels. Not only do the panels off er acoustic 
properties, they visually lower the ceiling plane from 4880mm 
(16’-0”) to 3050mm/3355mm (10’-0”/11’-0”), while the green 
walls provide additional acoustic control. However, as the 
room is to be activated by the community and host a range 
activities, it is intended to be a loud, engaging environment. 

gathering area
multi-purpose
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Figure 70: Information Kiosk Perspective

105

Figure 71: Gathering Area Perspective
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THE ONLY THING THAT
YOU ABSOLUTELY HAVE
TO KNOW, IS THE 
LOCATION OF THE
                           ... LIBRARY.
                               - A. EINSTEIN

Taking inspiration from contemporary libraries, a coffee 
bar and café are situated within the public library, located 
at the transition between the South-West corner of original 
building and addition. Eating and drinking can be immensely 
communal activities. People come together to grab a coffee 
and catch up, have a quick lunch together between errands, 
or sit for hours enjoying the company of others while savoring 
their plates. Although, it has been emphasized that the post-
public library is about knowledge, the continuance of the 
physical book, and the implementation of digital technologies; 
a public library is an inclusive environment where everyone 
is welcome, eliminating economic, educational, and social 
boundaries. Therefore, programmatic functions like the 
café are critical in offering a place where one person can 
order lunch while another who cannot afford to purchase 
food can bring their own or a large family can share a few 
small items without creating a feeling of guilt. Additionally, 

when performances are held, or the library is rented out for 
alternative functions, the kitchen and bar can perform catering 
functions.

A new softly curved opening has been cut through the brick 
wall dividing the gathering area from the cafe. While the 
rectangular opening through the same wall located behind 
the coffee bar is existing, previously housing an overhead 
door. Pendant light fixtures used in both spaces maintains 
the industrial aesthetic of the original architecture. A concrete 
counter top replicates the look of the polished concrete floors 
throughout, while a suspended black metal structure mirrors 
the curvature of the counter and gives the illusion of a lowered 
ceiling. A bright orangey-red colour is used on the upholstery 
in the cafe to add vibrancy to the otherwise industrial 
aesthetic. 

coffee bar+ cafe
eat + drink + socialize

Figure 72: Cafe North Elevation Figure 73: Cafe / Coffee Bar South Elevation
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Figure 74: Coff ee Bar Perspective
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Figure 75: Lounge Perspective
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Accessed off the gathering area is a lounge area, which 
becomes a transitioning space between the quieter, more 
passive activities of the touch down area and tutorial rooms 
and the active environment of the gathering area. Alternatively, 
should the tutorial rooms ever be booked for meetings, the 
lounge than can act as a waiting area. With a variety of soft 
seating options and book cases, the arrangement is styled 
similarly to a residential living room and offers expansive 
views onto the courtyard. Saturated orangey-red has been 
used extensively throughout the lounge, including furniture, 
carpeting, walls, and bulkheads. The bold colour selection acts 
as a way of delineating programmatic functions in an open 
concept, as well as provide contrast to the array of existing 
neutral palette ad natural materials. 

lounge
a community living room

Located for the corridor from the lounge, three tutorial 
rooms run along the North facade. The tutorial rooms are 
programming room that will most often be used for meetings 
and educational programming. However, these rooms are 
available to be booked by the community when not required 
for West End Library programming. Self-employed individuals 
may use them to hold meetings, books clubs may host weekly 
gatherings, or they may host baby and bridal showers similarly 
to community centres. 

The North exterior facade and south interior partition are 
full-height glazing walls with vinyl film applications for both 
privacy, heat gain, and glare considerations. The interior 
partitions that divide the three individual rooms are moveable 
partitions, that can be opened up to create one large meeting 
space that is _____ m2. Additionally, there is the option to only 
join two of the tutorial rooms when required. Similar to the 
lounge, the room is saturated in colour. Aqua blue carpeting in 
installed throughout while any gypsum walls and baseboards 
are paint in a similar tone. 

tutorial rooms
meeting space

Figure 76: Lounge / Corridor North Elevation
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touch down area
digital flexibity

Located across the corridor the tutorial 
rooms is a large, open space that has been 
designated as a touch down area. Bar-height 
counters, tables, computer terminals, and a 
print station are located here. The room aims 
to meet the technological requirements of 
users personal devices, while still providing 
devices for individuals who may require, 
such as computers, printers, free wifi, tablets, 
and hand held game consoles. Tablets and 
game consoles are available from staff  and 
are off ered on a short term loan to be used 
withing the library. 

Located at the center of the room is a large 
staircase that penetrates through a new opening 
in the floor. The staircase is the main access 
point to the lower level and is also intended to 
help filter natural light into the reading room 
below from the skylight above. The skylight 
organic forms mirrors the opening through the 
floor, both of which are the same shape repeated 
on horizontal planes throughout the library. 
The concrete formed staircase widens as you 
descend to the bottom and it outfitted with a 
glass railing that allows the light to filter through 
unobstructed. 

Figure 77: Touch Down Perspective
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Security 

The larger community is invited to rent the 
library to host events, performances, weddings, 
and the like. When the library is rented to a 
third party the main library areas are secured; 
to ensure the library’s collections, electronics, 
specialized programming areas, and personal 
information are not damaged or stolen. There 
are four access points that can be secured, 
shown in red in Figure 78, that still allow the 
cafe, kitchen, coff ee bar, gathering area, lounge, 
and public washrooms to be accessible to the 
renters and their guests. 
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technologies are not to be thought 
of as physical additions to the design 

and function of the public library, 
but instead a cultural phenomenon 
that can aid in the providing design 

solutions that are proactive.

Figure 78: Main Level security points
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Figure 79: Children’s Area Perspective
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Adjacent to the touch down area is 
the children’s area. With a focus on 
elementary aged children all the 
furniture and casework located in the 
room is scaled to the size of a child. 
Upholstered, curved cushions low book 
bins on castors are placed throughout. 
Along the West wall is a custom designed 
bench. The bench form follows the 
body language of people reading, and 
the curvature of the bench form not 
only places to sit and recline on top, 
but nooks to crawl into below. Both the 
South and East walls are equipped with 
censored projectors that project onto 
the counter or walls, allowing children 
to learn new technology by play games. 
When projected onto the wall surface, 
the wall acts like an interactive display. 
Children’s can touch the wall, much like 
a table screen, and the surface will react. 
Alternatively, the projectors can play a 
more rudimentary role and play films. 

Tones of aqua blue are used for 
carpeting, suspended acoustic ceiling 
panels, and furniture. The large, original 
windows are maintained and allow for 
natural light from the adjacent rooms to 
penetrate the space. 

Adjacent to the touch down area is 
the children’s area. With a focus on 
elementary aged children all the 
furniture and casework located in the 
room is scaled to the size of a child. 
Upholstered, curved cushions low book 
bins on castors are placed throughout. 
Along the West wall is a custom designed 
bench. The bench form follows the 
body language of people reading, and 
the curvature of the bench form not 
only places to sit and recline on top, 
but nooks to crawl into below. Both the 
South and East walls are equipped with 
censored projectors that project onto 
the counter or walls, allowing children 
to learn new technology by play games. 
When projected onto the wall surface, 
the wall acts like an interactive display. 
Children’s can touch the wall, much like 
a table screen, and the surface will react. 
Alternatively, the projectors can play a 
more rudimentary role and play films. 

Tones of aqua blue are used for 

children’s area
play  |  learning  |  engagement

Figure 80: Children’s Area Perspective

Figure 81: Children’s Area North Elevation Figure 82: Children’s Area East Elevation
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7.6 Lower Level

The lower level provides the library with an additional 250 m2. 
The reading room, which encompases the majority of the 
level, houses the libraries collections. Aside from a dozen 
or so small, moveable book stacks located throughout the 
main level, all the library’s media is located on the floor to 
ceiling book cases that run the majority of the perimeter of the 
reading room. The reading room is often programmatically 
planned as a lounge area that houses magazines, newspapers, 
and other new media to the library. However, in this instance, 
the reading room is situated in conjunction with the library’s 
collections and offers both lounge style seating arrangements, 
as well as study and reading nooks. 

The lounge seating has been selected for its residential 
aesthetic yet commercial quality. The intent is to remove the 
institutional feeling typical of a public library furnishings while 
ensuring the pieces are easy to maintain and clean. Built into 
the perimeter bookcases are individual study and reading 
nooks. These nooks provide a private retreat for users to read, 
study or relax away from the main activities of the library. Each 
nook is equipped with a recessed pot light, electrical outlet, 

small table (either a small ledge scaled to a cell phone or a 
horizontal surface that can accommodate a laptop), and a 
cushioned seat. In addition to the individual study nooks, one 
larger study nook that can accommodate two people has been 
provided, understanding that not everyone visits the library 
alone. 

At the center of the reading room is the feature staircase 
described earlier. The opening in the floor plate above allows 
natural light to filter down to the lower level from the skylight 
above. This helps to make the space feel larger and extend 
the visual height of the room, as the ceilings on this level are 
only 2.6 m (8’6”). The underside of the staircase wraps around 
to become a bench. Closest to the base of the stairs is a cozy, 
enclosed nook in which a user could curl up in. As the bench 
extends out into the room, it starts to integrate with other 
seating arrangements.   

A reading room is intended to be quiet, therefore to help to 
control the acoustics, in a room with brick walls, concrete 
ceilings, and exposed steel columns, acoustic panels are 

Figure 83: Reading Room North Elevation Figure 84: Reading Room East Elevation
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Figure 85: Lower Level Floor Plan

Figure 87: Reading Room West ElevationFigure 86: Reading Room South Elevation
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installed the full extent of the 
ceiling and carpet installed 
throughout the lower level. 
Located on the lower level 
are the staff  room and staff  
washroom. The decision to 
place private spaces at the 
periphery not only allowed 
public spaces to be kept 
central, but to provide the staff  
with a retreat away from the 
activities of the library during 
their down time. The staff  
room is equipped with a small 
kitchen, table, and lockers. 
The staff  washroom is located 
directly off  the staff  room, to 
provide an additional level 
of privacy for staff , so they do 
not have to exit the washroom 
directly into a public area. This 
washroom is also equipped 
with a fully accessible shower 
to accommodate those who 
may use alternate modes of 
transportation to work. 
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Figure 88: Reading Room Perspective
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reading room
libraries collections
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Figure 89: Reading Room Perspective
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Figure 90: Courtyard Perspective
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7.7 Courtyard

Offering an alternative seating area the courtyard acts as 
an extension of the gathering area. Located off the North 
entrance, the courtyard utilizes indoor/outdoor porcelain 
paver tiles on the ground and retains the full height 
brick fence, creating a sense of being within an interior 
environment. Bike posts are located inside the West 
pedestrian gate, adjacent to the North entrance, providing a 
secure area for bicycles. A direct path of travel from the North 
entrance to the garbage storage area has been provided, 
allowing café waste to be discarded without disturbing 
library users. 

Terraced landscaping on the East side of the courtyard, acting 
as a series of large steps, provides small patches of grassy 
areas for library users to sit and enjoy. Recessed outdoor 
lighting is located around the concrete retaining walls of each 
terrace, providing accent lighting in the evening. The top 
terrace is landscaped with porcelain paver tiles and furnished 
with outdoor tables and seating, offering café guests and 
library users alike a place that is away from the busyness of the 
library’s activities. Additional seating is located throughout the 
courtyard, providing accessible seating options with a variety 
of privacy levels. During the winter months, the porcelain 
paver tiles allow the ground area to be cleared easily, offering 
opportunities for the library to plan outdoor activities and 
events. 

Figure 91: Courtyard South Elevation



120



121

chapter eight
conclusion

8.0 Introduction to Chapter

The final chapter of this document provides a conclusion which 
synthesizes the cumulation of information throughout this 
document into a summary of findings, revisits both the research 
questions and project goals and learning objectives outlined in 
Chapter One, and concludes with a reflection that looks back at 
the entirety of this practicum project. 
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8.1 Conclusion

Public libraries are oft en referred to as a dying breed, due 
to advancing digital technologies, increased aff ordability of 
personal devices, and the increasing availability of information 
on the internet. However, the prediction that the public library 
would or will become obsolete has been around since the 
implementation of the internet in the early 1990’s, and yet this 
civic institution is still alive and well. However, this is not to say 
that public libraries do not need to reinvent themselves to stay 
relevant. Currently, contemporary public libraries strive to act 
more as community centres, with a narrow focus on books.

Public libraries are typically publicly funded and oft en under-
developed or lack a fully integrated design solution due to 
budgetary cuts, opposing opinions and lack of available 
space. The hypothetical nature of this practicum design 
proposal provided the opportunity to design a public library, 
within a realistic scope, and show what design strategies 
and thoughtful programming, space planning, and furniture, 
fixture, and finishes selection can achieve.

The theoretical framework that helped to inform this project 
stemmed from my curiosity of digital technologies; their 
expedited development, the eff ect on our culture and people, 
and the challenges and opportunities they pose for interior 
design. I found this directly relatable to the public library, 
an institution that for long has relied on physical media. My 
research led to the discovery of the theory of technoculture, 
as defined by Lelia Green and Debra Benita Shaw, which 
helped to further my investigation. Through this exploration of 
digital technologies and how they may aff ect interior design 
going forward, I discovered that it is less about how the digital 
technology alters the interior space and more about how the 
interior chooses to respond to the limitless options for digital 
infrastructure today. Therefore, the question is no longer where 

 Inclusivity leads 
itself to flexibility, 

as humans are 
complex beings 

with a wide range 
of individual 

needs. Flexibility 
allows for both the 

individual and the 
collective to access 
the space, and both 

find solutions to 
their needs.

to locate technological devices, but how to accommodate a 
range of personal devices that are frequently changing and 
how an interior environment can adapt proactively. 

To focus on a typology that is 
intended to be inclusive of all 
individuals off ered a challenge 
to design an interior that 
is both relevant and relatable 
to everyone, while still being 
familiar enough that users feel 
a connection to the interior. 
As an interior design student, 
having to consider both the 
breadth and intimacy of 
each design decision was an 
invaluable lesson. Inclusivity 
leads itself to flexibility, as 
humans are complex beings 
with a wide range of individual 
needs. Flexibility allows for 
both the individual and the 
collective to access the space, 
and both find solutions to their 
needs. Traditionally, flexibility 
meant providing a large, 
open volume to facilitate all 
activities. However, this

concept, although allowing for a variety of activities oft en lacks 
authenticity to its surrounding community, lacks structure, 
and off ers less flexibility as only a single activity can take place 
at one time. By providing several smaller spaces, flexibility is 
achieved by allowing for numerous diff erent activities to co-
occur. In the 21st century, connectivity is the most important 
aspect of technoculture. Flexibility is further achieved through 
the ability to connect with and through in a variety of diff erent 
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mediums. This concept is of the utmost importance in a 
neighbourhood where the economic structure may not allow 
people to do so in their own homes.

Field research was collected through the conduction 
of interviews with Winnipeg Public Library (WPL) staff . 
These interviews proved invaluable to the programming, 
development, and implemented design. Understanding the 
demographic changes, including an influx of seniors and 
new immigrants, as well as the socioeconomics surrounding 
public spaces. One of the most revealing comments, which 
stayed with me far aft er the interviews, was that as our society 
is becoming increasingly privatized the public library is one 
of the few places left  for people to socialize. For individuals 
from a lower socioeconomic background, oft en with minimal 
resources, the privatization of space oft en means that space 
becomes inaccessible to them. Creating a space for all 
individuals to feel welcome, comfortable and included was a 
driving factor behind every design decision. 

The WPL staff  were very in sync with the global shift  towards 
a more digital society and the respective implications on the 
public library systems; however, there was oft en a resistant 
or defensive response to certain suggestions due to a fixation 
on the financial aspect and the current limitations civic 
institutions face due to public funding. Potential design 
considerations, programming options, or staff  needs that 
were either suggested as an ideal feature, ensued intrigue, 
or otherwise felt was required, were most oft en indicated as 
not feasible due to finances. Although budgets are important 
considerations in design, this resistant restricts more creative 
solutions to design problems. I consciously choose design 
solutions that were in some cases budget conscious, while 
others purposefully pushed the limit of what a publicly funded 
institution would be able to aff ord, finding a balance between 
the two. The final design solution helps to illustrate the full 

potential of the post-public library. The design proposal 
presented was created as a model of what a public library can 
be, providing an opportunity to address the needs of all its 
users and surrounding neighbourhood without limitation.

As interior designers we have a responsibility 
to show the users, clients, and the like the true 
possibility of an interior environment. The public 
can not ask for what they want if they do not 
know what is possible; the onus is on us to truly 
examine their needs and future goals and produce 
thoughtful and engaging design solutions. 
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8.2 Research Questions Revisited

In Chapter One I identified three research questions, which 
provided an additional framework for the research and design 
solution of this practicum project. These three questions are 
revisited here to determine how they have been realized.

1. How might the understanding of theories on technoculture 
aid in recognizing the needs of the public library, to ensure it 
does not become stagnant in an ever-changing society?

Technologies, specifically digital technologies, have been 
seen as a threat to the public library since their inception. 
However, technology and society do not work independently. 
Technoculture examines how technologies have embedded 
themselves into our culture, becoming engrained in our 
social lives, economies, politics, and arts, and allowing for a 
global culture. Understanding that technologies are not to be 
thought of as physical additions to the design and function of 
the public library, but instead a cultural phenomenon that can 
aid in the providing design solutions that are proactive.

2. How can the interior design of the public library act 
as a catalyst for achieving social objectives centered on 
socioeconomics, where as the focus is on the welfare and 
well-being of individuals, in Canadian low-income, urban 
environments?

Public libraries are intended to be inclusive, providing access 
to all. However, their spatial design and programmatic 
off erings oft en do not support this. The interior design of 
the post-public library attempts to remove barriers that low 
to middle-class individuals may face in the private sector. 
As society makes a shift  towards a more active participatory 
culture, allowing users to be more engaged with their 
environments regardless of economic consumption. Simons 
demonstrates how a participatory culture can create, share 
and connect through both non-digital and digital media. By 
providing the right tools, individuals can participate in this 
creating, sharing, and connecting with other people, crossing 
socioeconomic boundaries that would otherwise act as a 
barrier. 

On a more rudimentary level, the post-public library’s interior 
environment attempts to provide large, open environments 
where individuals feel welcome regardless of the activity they 
choose to undertake while visiting. For example, something 
as simple as providing electrical outlets at standing, height 
light standards allow users to charge an electronic device, 
without making them feel guilty for using the public library for 
something other than accessing physical media. Additionally, 
large gathering areas can accommodate users needing 
to meet with large groups, such as a book club or family 
outing, who may not have the economic means to access an 
alternative. As the private sector takes a greater hold on civic 
spaces, the public library if one of the last truly free, inclusive 
environments for many individuals.
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3. How can a building’s inherent historical attributes and 
collective memory be celebrated within the building’s interior 
environment? 

To effectively reuse existing buildings without eliminating 
its history, an analysis of the buildings historic past must be 
completed. Interior Design is inherently additive by nature; the 
precedence is to create something new and place it within the 
respective architecture. Alternatively, several adaptive reuse 
strategies focus on the removal of interior features, exposing 
and celebrating the buildings collective memory. By carefully 
placing new interior elements within, opposed to a top of 
or attached to, the existing architecture, the existing interior 
architecture and structure are highlighted and understood as 
original. Building elements that reference the past typologies 
of the building can be featured, offering homage to a building’s 
previous life.

8.3 Reflection

Reflecting back on this practicum the question must be 
asked -  was a design for a post-public library in a digital era 
achieved? Does the design proposal illustrated in Chapter 
Seven provide something new that satisfies the needs of our 
digital society? The simple answer is yes, however not often is 
an answer that simple.  

The design provided is a balance between traditional and 
contemporary libraries while ensuring the environment 
can proactively adapt to new technologies. The post-public 
library takes a step backward, away from the open floor plan, 
community centre style public libraries currently being built; 
while still maintaining many of the key features they offer 
such as food services, wireless connectivity, and a variety 

of soft seating configurations. Traditional library features 
were revived, and features such as smaller, enclosed rooms 
and tall book stacks in the reading room were integrated. 
Programmatically the post-public library takes a step 
forward, removing visible staff areas such as the circulation 
and reference desks. The wireless nature of technology has 
untethered Librarians and staff, who are now free to roam and 
provide assistance wherever necessary; creating impromptu 
assistance with users or private consultations in a meeting 
room.

A conscious decision to visually de-institutional the post-
public library was made. By offering soft seating in residential 
configurations, eliminating circulation desks, and providing 
for privacy helps to create a quieter more human-centric 
environment. The post-public library can then become a social 
environment, accessed as a space to ‘just be’ and no longer a 
place to solely access media. 

It should be noted, that this may not be the only solution 
for the post-public library. There may be many different 
reiterations that could satisfy the needs of future public 
libraries. However, the design solution provided here is specific 
to the selected location, the demographic that location 
provided, and field research with the Winnipeg Public Library. 
To be successful, each post-public library must be sensitive to 
its locations and respective users. By providing flexible space 
that can adapt and grow as digital technologies continue to 
advance, the post-public library will always be an institution 
that is continually evolving.
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Appendix A: Technical Drawings
A.1 Site Plan
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A.2 Floor Plans
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A.4 Millwork Detail
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Appendix b: finishes
B.1 Material + Finishes Schedule

ABBREV. MANUFACTURER COLLECTION / STYLE COLOUR PRODUCT CODE NOTES

PC-1 - - - -

    05 50 00 - METAL

M-1 - Steel Black - Naturally weathered

     06 40 00 - PLASTIC LAMINATE

PL-1 Wilsonart Premium Landmark Wood 7981K-12 Soft Grain finish

   08 87 00 -  VINYL FILM

V-1 3M Fasara Illumina Silky / Cloud Pattern as per dwgs

PT-1 Julian Tile Alps Argento ALAR160 12" x 24"

PT-2 Julian Tile Norr VIT Structured E2RR01-24S 23.5" x 23.5" x 20mm

CT-1 Olympia Tile Colour + Dimension Arctic White QT.CD.ARW.0416.BR 16" x 4"

    09 50 00 - ACOUSTIC CEILING SYSTEMS

ACP-1 Armstrong Ceilings Soundscapes Custom - Shape + Colour.               
as per dwgs

ACT-1 Armstrong Ceilings Optima White 3151.00 24" x 48"

RB Johnsonite Rubber Base Silver Grey 55.00 4" high

EP-1 Dur-a-flex Poly-Crete MDB Natural w/ Light Grey 
Pigment

-

CPT-1 Interface Monochrome Aquamarine 101851.00

CPT-2 Interface Monochrome Juniper 101850.00

CPT-3 Interface Monochrome Spa 101849.00

CPT-4 Interface Monochrome Persimmon 101818.00

CPT-5 Shaw Contract Group Hexagon Poppy Style: 5T054           
Colour: 54870

CPT-6 Interface Monochrome Mint Julep 101858.00

CPT-7 Shaw Contract Group Modern Edit,              
Rethread Tile

Glass Style: 5T165           
Colour: 64515

P-1 Benjamin Moore Designer Classics Oxford White CC-30

P-2 Benjamin Moore Color Preview Adobe Orange 2171-30

P-3 Benjamin Moore Historic Color Woodlawn Blue HC-147

    UPHOLSTERY

U-1 Design Tex Chromatic Macaw 3253-404

U-2 Luum Percept Tenet 4040 11

U-3 Maharam Lodge Twister Style: 466115          
Colour: 005

U-4 Luum Stimuli Sensitive 4033 01

U-5 Luum Refraction Frequency 4047 03

U-6 Design Tex Slick Mango 2697-701

U-7 Maharam Canvas by Kvadrat 644 466185-644

U-8 HBF Textiles Smooth Red Orange 901-43

U-9 Luum Refraction Oblique 4047 06

U-10 Herman Miller Link Match White Ash 1A504

U-11 Design Tex Chromatic Moss 3253-507

U-12 Maharam Canvas by Kvadrat 974 466185-974

U-13 Maharam Scape Hedge 466357-002

MATERIALS + FINISHES 

    09 68 00 - TILE CARPETING

   09 90 00 -  PAINT

    03 35 00 - POLISHED CONCRETE

    09 30 00 - PORCELAIN + CERAMIC TILE

    09 67 00  - RESINOUS FLOORING 

    09 65 00 - RESILIENT FLOORING
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B.2 Room Finish Schedule

ACP Acoustic Ceiling Panel
ACT Acoustic Ceiling Tile

FINISH MAT. FINISH MAT. FINISH MAT. FINISH MAT. FINISH MAT. FINISH FINISH CB Concrete Block
001 READING ROOM CPT-7/CPT-6 WD P-1 EX P-1 GB P-1 EX P-1 GB P-1 P-1/ACP-1 CONC Concrete
002 CORRIDOR CPT-7 WD P-1 EX P-1 EX P-1 GB P-1 - - P-1/ACP-1 CPT Tile Carpeting
003 STORAGE EX - - GB P-1 GB P-1 EX/GB P-1 GB/CB P-1 EX CT Ceramic Tile
003B ELEV. RM EX - - GB P-1 GB P-1 EX/GB P-1 GB/CB P-1 EX EP Epoxy Resin
006 UTILITIES EX - - GB P-1 EX P-1 EX P-1 GB P-1 EX EX Existing
001 STAFF ROOM PT-1 - CT-1 GB P-1 GB P-2 GB P-1 GB P-1 P-1 GB Gypsum Board
002 STAFF WASHROOM PT-1 - CT-1 GB CT-1 GB CT-1 GB CT-1 GB CT-1 P-1 GL Glazing
S02 STAIRS CONC - - CB P-3 CB P-1 CB P-1 CB P-1 EX M Steel
100 VESTIBULE PC - - GL V GL V EX P-1 GL V P-1 P Paint
101 LOBBY PC/CPT-4 WD P-2 EX P-1 GL - EX P-1 GB P-2 P-1 PC Polished Concrete
102 CAFÉ PC WD P-1 EX P-1 - - GB P-1 EX P-1 P-1 PT Porcelain Tile
103 KITCHEN EP-1 SC EP-1 GB P-1 GB P-1 GB P-1 GB P-1 P-1 RB Rubber Base
104 COFFEE BAR PC WD P-1 - - GB P-1 EX - - - P-1/M SC Self Coved
105 VESTIBULE PC WD P-1 GL - GL - GL - GB P-1 P-1 SS Stainless Steel
106 CORRIDOR PC WD P-1 GB P-1 - - GB P-1 GB P-1 P-1 WD Wood
107 UNIVERSAL WC PC - PT-1 GB P-1 GB P-1 GB P-3 GB P-1 P-1
108 CARDBOARD STOR. PC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 Notes:
109 JANITOR ROOM PC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 1
110 GATHERING AREA PC WD P-1 - - EX - GB P-1 EX - P-1/ACP-1
111 INFORMATION KIOSK PC GL - GL - - - - - EX - GL/ACP-1 2
112 VESTIBULE PC - - GL - M - GL - M - M
113 LOUNGE PC/CPT-4 GL/WD P-2 GL - GB P-2 EX - - - GL/P-2
114 MANAGER'S OFFICE CPT-4 GL/WD P-1/P-2 GL V GB P-1 GL V GB P-2 P-1
115 TUTORIAL ROOM CPT-1 GL/WD P-3 GL V GL V GL V GB P-3 P-1
116 TUTORIAL ROOM CPT-1 GL - GL V GL V GL V GL V P-1
117 TUTORIAL ROOM CPT-1 GL/WD P-3 GL V GB P-3 GL V GL V P-1
118 STORAGE CONC - RB GB P-1 GB P-1 GB P-1 GB P-1 ACT-1
119 CORRIDOR PC GL/WD P-1 GL - GB P-1 EX - - - P-2/P-1
120 WASHROOMS PC - PT-1 GB P-1 GB P-1 GB P-3 GB P-1 P-1 1,2

120A WASHROOM CORR. PC - PT-1 - - GB P-1 GB P-1 GB P-1 P-1
120B JANITOR ROOM CONC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 2
121 WORKROOM CPT-4 WD P-1 EX P-1 EX P-1 EX P-1 GB/GL P-1 P-1
122 INFORMATION KIOSK PC/CPT-4 WD P-2 EX P-1 GB P-2 EX P-1 - - P-1
123 BOOK DROP PC - - GL - GL - GL - GL - -
124 TOUCH DOWN AREA PC WD P-1/P-3 EX P-1 GB P-3 EX P-1 GB P-1 P-1

125 CHILDREN'S AREA PC/CPT-1/        
CPT-2/CPT-3 WD P-1 EX P-1 GB P-1 EX P-1 EX P-1 P-1/ACP-1

E01 ELEV. CPT-7 - - SS - SS - SS - SS - SS
S01 STAIRS PC - - - - - - - - - - -

COURTYARD -- PATIO PT-2 - - - - - - - - - - -

Toilet Stalls include an enclosed 
GB Ceiling, to be painted (P-1).

All windows within room to 
receive vinyl film (V-1).

MAIN LEVEL

CEILING 
NOTES

LOWER 
LEVEL

ROOM FINISH SCHEDULE
WALLS

NORTH EAST SOUTH WESTLEVEL ROOM 
NO. ROOM NAME

FLOOR BASE
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108 CARDBOARD STOR. PC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 Notes:
109 JANITOR ROOM PC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 1
110 GATHERING AREA PC WD P-1 - - EX - GB P-1 EX - P-1/ACP-1
111 INFORMATION KIOSK PC GL - GL - - - - - EX - GL/ACP-1 2
112 VESTIBULE PC - - GL - M - GL - M - M
113 LOUNGE PC/CPT-4 GL/WD P-2 GL - GB P-2 EX - - - GL/P-2
114 MANAGER'S OFFICE CPT-4 GL/WD P-1/P-2 GL V GB P-1 GL V GB P-2 P-1
115 TUTORIAL ROOM CPT-1 GL/WD P-3 GL V GL V GL V GB P-3 P-1
116 TUTORIAL ROOM CPT-1 GL - GL V GL V GL V GL V P-1
117 TUTORIAL ROOM CPT-1 GL/WD P-3 GL V GB P-3 GL V GL V P-1
118 STORAGE CONC - RB GB P-1 GB P-1 GB P-1 GB P-1 ACT-1
119 CORRIDOR PC GL/WD P-1 GL - GB P-1 EX - - - P-2/P-1
120 WASHROOMS PC - PT-1 GB P-1 GB P-1 GB P-3 GB P-1 P-1 1,2

120A WASHROOM CORR. PC - PT-1 - - GB P-1 GB P-1 GB P-1 P-1
120B JANITOR ROOM CONC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 2
121 WORKROOM CPT-4 WD P-1 EX P-1 EX P-1 EX P-1 GB/GL P-1 P-1
122 INFORMATION KIOSK PC/CPT-4 WD P-2 EX P-1 GB P-2 EX P-1 - - P-1
123 BOOK DROP PC - - GL - GL - GL - GL - -
124 TOUCH DOWN AREA PC WD P-1/P-3 EX P-1 GB P-3 EX P-1 GB P-1 P-1

125 CHILDREN'S AREA PC/CPT-1/        
CPT-2/CPT-3 WD P-1 EX P-1 GB P-1 EX P-1 EX P-1 P-1/ACP-1

E01 ELEV. CPT-7 - - SS - SS - SS - SS - SS
S01 STAIRS PC - - - - - - - - - - -

COURTYARD -- PATIO PT-2 - - - - - - - - - - -

Toilet Stalls include an enclosed 
GB Ceiling, to be painted (P-1).

All windows within room to 
receive vinyl film (V-1).
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NOTES
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WALLS

NORTH EAST SOUTH WESTLEVEL ROOM 
NO. ROOM NAME

FLOOR BASE

ACP Acoustic Ceiling Panel
ACT Acoustic Ceiling Tile

FINISH MAT. FINISH MAT. FINISH MAT. FINISH MAT. FINISH MAT. FINISH FINISH CB Concrete Block
001 READING ROOM CPT-7/CPT-6 WD P-1 EX P-1 GB P-1 EX P-1 GB P-1 P-1/ACP-1 CONC Concrete
002 CORRIDOR CPT-7 WD P-1 EX P-1 EX P-1 GB P-1 - - P-1/ACP-1 CPT Tile Carpeting
003 STORAGE EX - - GB P-1 GB P-1 EX/GB P-1 GB/CB P-1 EX CT Ceramic Tile
003B ELEV. RM EX - - GB P-1 GB P-1 EX/GB P-1 GB/CB P-1 EX EP Epoxy Resin
006 UTILITIES EX - - GB P-1 EX P-1 EX P-1 GB P-1 EX EX Existing
001 STAFF ROOM PT-1 - CT-1 GB P-1 GB P-2 GB P-1 GB P-1 P-1 GB Gypsum Board
002 STAFF WASHROOM PT-1 - CT-1 GB CT-1 GB CT-1 GB CT-1 GB CT-1 P-1 GL Glazing
S02 STAIRS CONC - - CB P-3 CB P-1 CB P-1 CB P-1 EX M Steel
100 VESTIBULE PC - - GL V GL V EX P-1 GL V P-1 P Paint
101 LOBBY PC/CPT-4 WD P-2 EX P-1 GL - EX P-1 GB P-2 P-1 PC Polished Concrete
102 CAFÉ PC WD P-1 EX P-1 - - GB P-1 EX P-1 P-1 PT Porcelain Tile
103 KITCHEN EP-1 SC EP-1 GB P-1 GB P-1 GB P-1 GB P-1 P-1 RB Rubber Base
104 COFFEE BAR PC WD P-1 - - GB P-1 EX - - - P-1/M SC Self Coved
105 VESTIBULE PC WD P-1 GL - GL - GL - GB P-1 P-1 SS Stainless Steel
106 CORRIDOR PC WD P-1 GB P-1 - - GB P-1 GB P-1 P-1 WD Wood
107 UNIVERSAL WC PC - PT-1 GB P-1 GB P-1 GB P-3 GB P-1 P-1
108 CARDBOARD STOR. PC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 Notes:
109 JANITOR ROOM PC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 1
110 GATHERING AREA PC WD P-1 - - EX - GB P-1 EX - P-1/ACP-1
111 INFORMATION KIOSK PC GL - GL - - - - - EX - GL/ACP-1 2
112 VESTIBULE PC - - GL - M - GL - M - M
113 LOUNGE PC/CPT-4 GL/WD P-2 GL - GB P-2 EX - - - GL/P-2
114 MANAGER'S OFFICE CPT-4 GL/WD P-1/P-2 GL V GB P-1 GL V GB P-2 P-1
115 TUTORIAL ROOM CPT-1 GL/WD P-3 GL V GL V GL V GB P-3 P-1
116 TUTORIAL ROOM CPT-1 GL - GL V GL V GL V GL V P-1
117 TUTORIAL ROOM CPT-1 GL/WD P-3 GL V GB P-3 GL V GL V P-1
118 STORAGE CONC - RB GB P-1 GB P-1 GB P-1 GB P-1 ACT-1
119 CORRIDOR PC GL/WD P-1 GL - GB P-1 EX - - - P-2/P-1
120 WASHROOMS PC - PT-1 GB P-1 GB P-1 GB P-3 GB P-1 P-1 1,2

120A WASHROOM CORR. PC - PT-1 - - GB P-1 GB P-1 GB P-1 P-1
120B JANITOR ROOM CONC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 2
121 WORKROOM CPT-4 WD P-1 EX P-1 EX P-1 EX P-1 GB/GL P-1 P-1
122 INFORMATION KIOSK PC/CPT-4 WD P-2 EX P-1 GB P-2 EX P-1 - - P-1
123 BOOK DROP PC - - GL - GL - GL - GL - -
124 TOUCH DOWN AREA PC WD P-1/P-3 EX P-1 GB P-3 EX P-1 GB P-1 P-1

125 CHILDREN'S AREA PC/CPT-1/        
CPT-2/CPT-3 WD P-1 EX P-1 GB P-1 EX P-1 EX P-1 P-1/ACP-1

E01 ELEV. CPT-7 - - SS - SS - SS - SS - SS
S01 STAIRS PC - - - - - - - - - - -

COURTYARD -- PATIO PT-2 - - - - - - - - - - -

Toilet Stalls include an enclosed 
GB Ceiling, to be painted (P-1).

All windows within room to 
receive vinyl film (V-1).
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NORTH EAST SOUTH WESTLEVEL ROOM 
NO. ROOM NAME

FLOOR BASE

ACP Acoustic Ceiling Panel
ACT Acoustic Ceiling Tile

FINISH MAT. FINISH MAT. FINISH MAT. FINISH MAT. FINISH MAT. FINISH FINISH CB Concrete Block
001 READING ROOM CPT-7/CPT-6 WD P-1 EX P-1 GB P-1 EX P-1 GB P-1 P-1/ACP-1 CONC Concrete
002 CORRIDOR CPT-7 WD P-1 EX P-1 EX P-1 GB P-1 - - P-1/ACP-1 CPT Tile Carpeting
003 STORAGE EX - - GB P-1 GB P-1 EX/GB P-1 GB/CB P-1 EX CT Ceramic Tile
003B ELEV. RM EX - - GB P-1 GB P-1 EX/GB P-1 GB/CB P-1 EX EP Epoxy Resin
006 UTILITIES EX - - GB P-1 EX P-1 EX P-1 GB P-1 EX EX Existing
001 STAFF ROOM PT-1 - CT-1 GB P-1 GB P-2 GB P-1 GB P-1 P-1 GB Gypsum Board
002 STAFF WASHROOM PT-1 - CT-1 GB CT-1 GB CT-1 GB CT-1 GB CT-1 P-1 GL Glazing
S02 STAIRS CONC - - CB P-3 CB P-1 CB P-1 CB P-1 EX M Steel
100 VESTIBULE PC - - GL V GL V EX P-1 GL V P-1 P Paint
101 LOBBY PC/CPT-4 WD P-2 EX P-1 GL - EX P-1 GB P-2 P-1 PC Polished Concrete
102 CAFÉ PC WD P-1 EX P-1 - - GB P-1 EX P-1 P-1 PT Porcelain Tile
103 KITCHEN EP-1 SC EP-1 GB P-1 GB P-1 GB P-1 GB P-1 P-1 RB Rubber Base
104 COFFEE BAR PC WD P-1 - - GB P-1 EX - - - P-1/M SC Self Coved
105 VESTIBULE PC WD P-1 GL - GL - GL - GB P-1 P-1 SS Stainless Steel
106 CORRIDOR PC WD P-1 GB P-1 - - GB P-1 GB P-1 P-1 WD Wood
107 UNIVERSAL WC PC - PT-1 GB P-1 GB P-1 GB P-3 GB P-1 P-1
108 CARDBOARD STOR. PC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 Notes:
109 JANITOR ROOM PC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 1
110 GATHERING AREA PC WD P-1 - - EX - GB P-1 EX - P-1/ACP-1
111 INFORMATION KIOSK PC GL - GL - - - - - EX - GL/ACP-1 2
112 VESTIBULE PC - - GL - M - GL - M - M
113 LOUNGE PC/CPT-4 GL/WD P-2 GL - GB P-2 EX - - - GL/P-2
114 MANAGER'S OFFICE CPT-4 GL/WD P-1/P-2 GL V GB P-1 GL V GB P-2 P-1
115 TUTORIAL ROOM CPT-1 GL/WD P-3 GL V GL V GL V GB P-3 P-1
116 TUTORIAL ROOM CPT-1 GL - GL V GL V GL V GL V P-1
117 TUTORIAL ROOM CPT-1 GL/WD P-3 GL V GB P-3 GL V GL V P-1
118 STORAGE CONC - RB GB P-1 GB P-1 GB P-1 GB P-1 ACT-1
119 CORRIDOR PC GL/WD P-1 GL - GB P-1 EX - - - P-2/P-1
120 WASHROOMS PC - PT-1 GB P-1 GB P-1 GB P-3 GB P-1 P-1 1,2

120A WASHROOM CORR. PC - PT-1 - - GB P-1 GB P-1 GB P-1 P-1
120B JANITOR ROOM CONC - RB GB P-1 GB P-1 GB P-1 GB P-1 P-1 2
121 WORKROOM CPT-4 WD P-1 EX P-1 EX P-1 EX P-1 GB/GL P-1 P-1
122 INFORMATION KIOSK PC/CPT-4 WD P-2 EX P-1 GB P-2 EX P-1 - - P-1
123 BOOK DROP PC - - GL - GL - GL - GL - -
124 TOUCH DOWN AREA PC WD P-1/P-3 EX P-1 GB P-3 EX P-1 GB P-1 P-1

125 CHILDREN'S AREA PC/CPT-1/        
CPT-2/CPT-3 WD P-1 EX P-1 GB P-1 EX P-1 EX P-1 P-1/ACP-1

E01 ELEV. CPT-7 - - SS - SS - SS - SS - SS
S01 STAIRS PC - - - - - - - - - - -

COURTYARD -- PATIO PT-2 - - - - - - - - - - -

Toilet Stalls include an enclosed 
GB Ceiling, to be painted (P-1).

All windows within room to 
receive vinyl film (V-1).
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B.3 Luminaire Schedule

TYPE MANUFACTURER DESCRIPTION / STYLE
MOUNTING 
LOCATION

WATTS / VOLTS / 
TEMP NOTES

A COOPER 6" HALO LED HOUSING R 8W

B COOPER 6" ROUND LED CYLINDER CM 8W WHITE

C HIGH TOWER CARAVAGGIO PENDANT P 100W 120V MATTE BLACK

D HIGH TOWER JUICY PENDANT P 30W H 17.5 D 17.25

E EUREKA METRO LED PENDANT P 13W 3500K 

F SELUX
ASTRO INDOOR/OUTDOOR LED DOUBLE LAMP,                                

DOUBLE ARM SYMMETRICAL POLE FL 60W 4000K LIGHTING TYPE 4

G EUREKA CYCLE 24 LED S 17W 3500K WHITE

H EUREKA CYCLE 36 LED S 17W 3500K WHITE

I EUREKA CYCLE 54 LED S 17W 3500K WHITE

J SELUX M36 48" LED R 100W 3500K CUSTOM LENGTHS                                      
WHERE REQ'D

K SELUX M60 48" LED S 100W 4000K EXTRUDED 6063-T6 
ALUMINUM CONSTRUCTION

L COOPER 4' X 1' LED TROFFER CM 8W

M EPSON INTERACTIVE PROJECTOR S 3400K RESOLUTION:                                                                
1280 X 800

N COOPER LED EXIT SIGN CM 120/277V RED LED

O COOPER LED EXIT SIGN WM 120/277V RED LED

CM Ceiling Mount
FL Floor Mount
P Pendant
R Recessed
S Suspended

WM Wall Mount

LUMINAIRE SCHEDULE

TYPE MANUFACTURER DESCRIPTION / STYLE
MOUNTING 
LOCATION

WATTS / VOLTS / 
TEMP NOTES

A COOPER 6" HALO LED HOUSING R 8W

B COOPER 6" ROUND LED CYLINDER CM 8W WHITE

C HIGH TOWER CARAVAGGIO PENDANT P 100W 120V MATTE BLACK

D HIGH TOWER JUICY PENDANT P 30W H 17.5 D 17.25

E EUREKA METRO LED PENDANT P 13W 3500K 

F SELUX
ASTRO INDOOR/OUTDOOR LED DOUBLE LAMP,                                

DOUBLE ARM SYMMETRICAL POLE FL 60W 4000K LIGHTING TYPE 4

G EUREKA CYCLE 24 LED S 17W 3500K WHITE

H EUREKA CYCLE 36 LED S 17W 3500K WHITE

I EUREKA CYCLE 54 LED S 17W 3500K WHITE

J SELUX M36 48" LED R 100W 3500K CUSTOM LENGTHS                                      
WHERE REQ'D

K SELUX M60 48" LED S 100W 4000K EXTRUDED 6063-T6 
ALUMINUM CONSTRUCTION

L COOPER 4' X 1' LED TROFFER CM 8W

M EPSON INTERACTIVE PROJECTOR S 3400K RESOLUTION:                                                                
1280 X 800

N COOPER LED EXIT SIGN CM 120/277V RED LED

O COOPER LED EXIT SIGN WM 120/277V RED LED

CM Ceiling Mount
FL Floor Mount
P Pendant
R Recessed
S Suspended

WM Wall Mount

LUMINAIRE SCHEDULE
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Appendix c: Theory to design

The following plans highlight the locations where the spatial and design strategies discuss in Table 1: Spatial/Design Strategies of Key Theories, 
Ideologies, and Concepts have been applied within the design proposal. 

C.1 Technoculture Design Strategies Plans

Figure 105: Lower Level - Technoculture Design Strategies Plan
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Figure 104: Main Level - Technoculture Design Strategies Plan

1. Digital touch displays are located at both information 
kiosks. These provide users an opportunity to access 
library information, such as event calendars,  maps, and 
reference information as well as leave books reviews, 
interact with digital users, etc. These kiosks also include 
a bar-height touch-down space for librarians to use 
when requiring a space to work or meet with users. 

2. The large gathering area provides a space that can 
accommodate a variety of user needs, whether that be 
a work space, meeting place, restaurant, or large event 
space. 

3. Outlets are located on a bar-height counter that wraps 
each light standard in the gathering area. This allows 
users a short-term option to charge a device or access 
wireless internet.

4. Alternative seating options provide users a variety of 
work options as un-tethered digital technologies allow 
for movement. Whether that be a lounge type setting 
with soft  seating, a small bench to shortly perch on, or 
secluded nooks for a private work environment.

5. Large blank walls provide a surface for digital projection 
and can easily accept adapting technologies.

6. Interaction projection screens, projected on both 
vertical and horizontal services, incorporate aberrant 
technologies in a new form and create an engaging 
learning environment. 

7. A small bar-height counter wraps around the central 
staircase off ering yet another option for working while 
providing users access to data and power. 
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C.2 Participatory Culture Design Strategies Plans

Figure 107: Lower Level - Participatory Culture Design Strategies Plan
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Figure 106: Main Level - Participatory Culture Design Strategies Plan

1. A large gathering area has been designed to allow for 
non-traditional and performative programming such 
as theater, dance, or film screenings.

2. An informal lounge allows for planned and impromptu 
interactions to occur. 

3. Glazing and movable partitions have been used in the 
tutorial rooms to promote flexibility in meeting spaces. 
While glazing also allows staff  to monitor user-led 
activities without needing to be physically present.  

4. A large open children’s area promotes play and 
interaction, and creativity through both personal and 
shared experiences. 

5. A large plain surface has been provided with interactive 
projections allowing for both learning and play; while 
planning for flexibility in technologies as they change 
and adapt. 

6. A cafe and coff ee bar has been programmed and 
designed creating space for both formal and informal 
social gathering.

7. Typical institutional boundaries have been 
deconstructed by providing small touch-down kiosks 
in lieu of circulation desks.

8. The reading room acts as a quiet retreat from more 
open, exposed areas through both materiality and 
location. It off ers a variety of seating options including 
private nooks to retreat into, small study carols, 
moveable residential style furniture that can be placed 
individually or in a small grouping, and open floor areas 
for users to sit and utilize as they choose.
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C.3 Adaptive Reuse Design Strategies Plans
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Figure 109: Lower Level - Adaptive Reuse Design Strategies Plan

Figure 108: Main Level - Adaptive Reuse Design Strategies Plan

1. Situated in the original courtyard the addition 
incorporates vast amounts of glazing which highlights 
the original structure through the juxtaposition of 
contemporary with traditional materials. 

2. The original building has been retained as much as 
possible, allowing the addition to evoke a feeling of 
being outside. Original windows, doors, and openings 
can still be seen within the new design.

3. New partitions sit within the existing building without 
altering the original structure. All new partitions 
maintain the rectilinear design language of the original 
building. 

4. Vinyl graphic literary quotes about reading and the 
power it holds have been used to pay homage the 
hydro power the building previous provided and the 
power of knowledge it provides now.
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Appendix D: Building code review
D.1 Building Code Review

The following code review is excerpted from the 2010 National Building Code of Canada as it pertains to this practicum project.

Section 3.1 General

3.1.2. Classification of Buildings or Parts of Buildings by Major Oc-
cupancy
3.1.2.1. Classification of Buildings
1) Except as permitted by Articles 3.1.2.3. to 3.1.2.5., every 
building or part thereof shall be classified according to 
its major occupancy as belonging to one of the Groups or 
Divisions described in Table 3.1.2.1.

Table 3.1.2.1. Major Occupancy Classification
Libraries, Restaurants
Group A, Division 2, Assembly occupancies not elsewhere 
classified in Group A

3.1.2.1. Separation of Major Occupancies
1) Any building is deemed to be occupied by a single major 
occupancy, notwithstanding its use for more than one major 
occupancy, provided that all occupancies are classified as 
belonging to the same group and division classification.
Libraries and Restaurants are both of the same group and 
division, therefore they are deemed a single occupancy.

3.1.13. Interior Finishes
3.1.13.1. Interior Finishes, Furnishings and Decorative Materials
1) Except as otherwise provided in this subsection, interior 
finishes, furnishings and decorative materials shall conform to 
Section 2.3. of Division B of the NFC.
2) Interior finish material shall include any material that forms 
part of the interior surface of a floor, wall, partition or ceiling, 

including
a) interior cladding of plaster, wood or tile,
b) surfacing of fabric, paint, plastic, veneer or wallpaper, 
c) doors, windows and trim,
d) lighting elements such as light diffusers and lenses 

forming part of the finished surface of the ceiling, and
e) carpet material hat overlies a floor that is not 

intended as the finish floor.

3.1.13.2. Flame-Spread Rating
1) Except as otherwise required or permitted by this 
subsection, the flame-spread rating of interior wall and ceiling 
finishes, including glazing and skylights, shall not be more 
than 150 or shall conform to Table 3.1.13.2.
2) Except as permitted by Sentence (3), doors, other than 
those in Group A, Division 1 occupancies, need not conform 
to Sentence (1) provided they have a flame-spread rating not 
more than 200.

3.1.13.6. Corridors
3) The flame-spread rating limits specified in Sentences (1) and 
(2) for corridors referred to in Sentence (1) does not apply to a 
corridor in which the flame-spread rating is not more than 150 
provided the building is sprinklered throughout.

3.1.17. Occupant Load
3.1.17.1. Occupant Load Determination
1) The occupant load of a floor area or part of a floor area shall 
be based on
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a) the number of seats in an assembly occupancy 
having fixed seats

c) the number of persons for which the area is designed, 
but not less than that determined from Table 3.1.17.1. 
for occupancies other than those described in Clauses 
(a) and (b), unless it can be shown that the area will be 
occupied by fewer persons. 

Table 3.1.17.1. Occupant Load

ASSEMBLY LOAD AREA (m2) m2 / PERSON OCCUPANCY

Gathering Area 147.8 0.95 155.6

Tuturial Rooms 48.3 1.85 26.1

Lounge 31.0 1.85 16.8

Café 63.3 1.20 52.7

Lobby/Circulation 96.1 4.60 20.9
Touch Down Area 104.2 4.60 22.7

Children's Area 58.3 4.60 12.7

Work Room 52.7 4.60 11.5

Managers Office 10.6 9.30 1.1

Kitchen 18.2 9.30 2.0
Storage 16.9 46.00 0.4

Reading Room 143.3 4.60 31.2

Storage 25.5 46.00 0.6

354.0

OCCUPANCY LOAD

Laboratories in schools*

TOTAL OCCUPANCY =

    GROUND LEVEL

    BASEMENT LEVEL

Spaces with non-fixed seats and tables

Classrooms

Reading or Writing Rooms or Lounges

Personal Services Shops

Other Uses

Laboratories in schools*

Other Uses

Dining, Beverage and Cafeteria

Offices

*’Type of Use of Floor Area of Part Thereof’ selected for calculation as this was the use that had been 
previously used in determining the occupant load for Winnipeg Public Libraries most recent branch 
library, Transcona Library.

**Designed Occupancy for 300, based on number of water closets provided.

Section 3.2. Building Fire Safety

3.2.2. Building Size and Construction Relative to Occupancy
3.2.2.10. Streets
1) Every building shall face a street located in conformance 
with the requirements of Article 3.2.5.4. and 3.2.5.5. for access 
routes. 
3) The building is considered to face 2 streets provided not less 
than 50% of the building perimeter is located within 15 m of 
the street or streets. 
The building currently faces 2 streets - St. Matthews Ave. (South) 
and Arlington St. (East)

3.2.2.25. Group A, Division 2, up to 2 Storeys
1) A building classified as Group A, Division 2 is permitted to 
confirm to Sentence (2) provided

a) it is not more than 2 storeys in building height, and 
b) it has a building area not more than the value in Table 

3.2.2.25.
2) The building referred to in Sentence (1) is permitted to be 
combustible construction or noncombustible construction 
used singly or in combination.

Table 3.2.2.15.
The building had 1 storey and 2 facing streets = maximum area 
of 2000 m2
Building foorprint is 1232.9 m2

Section 3.3. Safety within Floor Areas

3.3.1. All Floor Areas
3.3.1.3. Means of Egress
1) Access to exit within floor areas shall conform to subsection 
3.3.2. to 3.3.5., in addition to the requirements of this 
subsection.
2) If a podium, terrace, platform or contained open space 
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[building contained and enclosed patio] is provided, egress 
requirements shall confirm to the appropriated requirements 
of Sentence 3.3.1.5.(1) for rooms and suites.

3.3.1.5. Egress Doorways
1) Except for dwelling units, a minimum of 2 egress doorways 
located so that one doorway could provide egress from 
the room or suite as required by Article 3.3.1.3. if the other 
doorway becomes inaccessible to the occupants due to a fire 
which originates in the room or suite, shall be provided for 
every room and every suite 

b) intended for an occupant load of more than 60 

2) Where 2 egress doors are required by Sentence (1), they 
shall be placed at a distance from one another equal to or 
greater than one third of the maximum overall diagonal 
dimension of the area to be served, measured as the shortest 
distance that smoke would have to travel between the nearest 
required egress door. 

3.3.1.6. Travel Distance
1) If more than one egress doorway is required from a room or 
suite referred to in Article 3.3.1.5., the travel distance within the 
room or suite to the nearest egress doorway shall not exceed 
the maximum travel distance specified in Clauses 3.4.2.5.(1)(a), 
(b), (c), and (f) for exits.

3.3.1.9. Corridors
1)The minimum width of a public corridor shall be 1100mm.

3.3.1.12. Sliding Doors
1) All sliding doors are 

a) designed and installed to swing on the vertical axis in 
direction of travel to the exit if pressure is applied, and 

b) will be identified as a swinging door by means of a 
label or decal affixed to it.

3.3.1.17. Capacity of Access to Exits
1) The capacity of an access to exit shall be based on the 
occupant load of the portion of the floor area served. 
2) In an access to exit the required width of ramps with a slope 
not less than 1 in 8, doorways, and corridors shall be based on 
not less than 6.1 mm per person.
5) The capacity of stairs in an access to exit shall conform to 
the requirements for stairs in Sentence 3.4.3.2.(1) to (3).

3.3.1.21. Janitors’ Rooms
1) Except as permitted by Sentences (2) and (3), a room or 
space within a floor area for the storage of janitorial supplies 
shall be separated from the remainder of the building by a fire 
separation having a fire- resistance rating of not less than 1 hr. 

3.3.2. Assembly Occupancies
3.3.2.3. Non-fixed Seating
1) Non-fixed seating shall conform to the NFC.

3.3.2.12. Libraries
library book storage room does not exceed 250 m2, have stacks 
more than 10 m, nor penetrate more than floor assembly, 
therefore does not require a fire rated separation. 

Section 3.4. Exits

3.4.2. Number and Location of Exits from Floor Areas
3.4.2.1. Minimum Number of Exits
1) Except are permitted by Sentence (2) and (4), every floor 
area intended for occupancy shall be served by at least 2 exits.

3.4.2.3. Distance between Exits
1) Except as provided in Sentence (2), the least distance 
between 2 exits from a floor area shall be 

a) one half the maximum diagonal dimension of the 
floor area, but need not be more than 9 m for a floor 
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area having a public corridor, or
b) one half the maximum diagonal dimension of the 

floor area, but not less than 9 m for all other floor 
areas. (See Appendix A.)

A-3.4.2.3.(1) Least Distance Between Exits. 
    The least distance measurement does not apply to 

each combination of exits on a multi-exit storey. It 
only applies to at least 2 of the required exits from 
that storey.

3.4.2.5. Location of Exits
1) Except as permitted by Sentences (2) and 3.3.2.5.(6)., if more 
than one exit is required from a floor area, the exits shall be 
located so that the travel distance to at least one exit shall be 
not more than

c) 45 m in a floor area that contains an occupancy other 
than high-hazard industrial occupancy, provided it is 
sprinklered throughout

3.4.3. Width and Height of Exits
3.4.3.2. Exit Width
1) Except as permitted by Sentence (3), the minimum 
aggregate required width of exits serving floor areas 
intended for assembly occupancies ... shall be determined by 
multiplying the occupancy load of the area served by

a) 6.1 mm per person for ramps with a slope of 
not more than 1 in 8, doorways, corridors and 
passageways,

b) 8 mm per person for a stair consisting of steps whose 
rise is not more than 180 mm and whose run is not 
less than 20 mm, or 

c) 9.2 mm per person for
ii) stairs, other than stairs conforming to Clause (b).

8) The minimum widths of exits shall conform to Tables 
3.4.3.2.A. and 3.4.3.2.B.

Table 3.4.3.2.A. Minimum Widths of Exit Corridors, Passageways, 
Ramps, Stairs and Doorways in Group A, Group B, Division 1, and 
Groups C, D, E and F Occupancies
Group A: 
Exit Corridors and Passageways - 1100 mm
Ramps - 1100 mm
Stairs - 900 mm
Doorways - 800 mm

3.4.5. Exit Signs
3.4.5.1. Exit Signs
1) Ever exit door shall have an exit sign placed over or adjacent 
to it if the exit serves

b) a building having an occupant load more than of 
more than 150.

6) Where no exit is visible from a public corridor, from a corridor used 
by the public in a Group A or B major occupancy, or from principal 
routes serving an open floor area having and occupant load or more 
than 150, an exit sign conforming to Clauses (2)(b) and (c) with an 
arrow or pointer indicating the direction of egress shall be provided. 

3.4.6. Types of Exit Facilities
3.4.6.7. Ramp Slope
1) Except a required for aisles by Article 3.3.2.5., the maximum 
slope of a ramp shall be 
 a) 1 in 10 in any assembly ... occupancy
 
Section 3.7. Health Requirements

3.7.2. Plumbing Facilities
3.7.2.2. Water Closets
1) Except as permitted in Sentence (4), water closets shall be 
provided for each sex assuming that the occupant load is equally 
divided between males and females, unless the proportion 
of each sex expected in the building can be determined with 
reasonable accuracy.
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Table 3.7.2.2.A. Water Closets for an Assembly Occupancy
Number of water closets provided: 10 non-gendered 

3.7.2.3. Lavatories
1) Except as permitted by Sentence (2), at least one lavatory 
shall be provided in a room containing one or 2 water closets 
or urinals, and at least one additional lavatory shall be 
provided for each additional 2 water closets or urinals. 

Section 3.8. Barrier Free Design

3.8.1. General
3.8.1.2. Entrances
1) In addition to the barrier-free entrances required by 
Sentence (2), not less than 50% of the pedestrian entrances of 
a building referred to in Sentence 3.8.1.1.(1) shall be barrier-
free and shall lead from 

b. a ramp that conforms to Article 3.8.3.4. and leads 
from a sidewalk.

3.8.1.3. Barrier-Free Path of Travel
1) The unobstructed width of a barrier-free path of travel shall 
be not less than 920 mm.

3.8.2. Occupancy Requirements 
3.8.2.3. Washrooms Required to be Barrier-Free
1) Except as permitted by Sentence (2), a washroom in a storey 
to which a barrier-free path of travel is required in accordance 
with Article 3.8.2.1., shall be barrier-free in accordance with the 
the appropriate requirements in Article 3.8.3.8. to 3.8.3.12.

3.8.3. Design Standards
3.8.3.3. Doorways and Doors
1. Every doorway that is located in a barrier-free path of travel 
shall have a clear width not less than 800 mm when the door is in 
the open position.

3.8.3.12. Universal Toilet Rooms
1. A universal toilet room shall

a. be served by a barrier-free path of travel.

3.8.3.14. Counters
4. A counter that is used in a cafeteria, or one that performs a 
similar function whereat movement takes place parallel to the 
counter, need not provide a knee space underneath it. 
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Appendix E: research ethics approval

E.1 Research Ethics Approval Letter
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E.2 Participant Recruitment Email

 Copy of Email Recruitment 
 
Dear Winnipeg Public Library Employee (Full name may be used if known), 
 
I am a graduate student in the Department of Interior Design at the University of 
Manitoba. I am currently working on my graduate practicum which involves completing 
research and a literature review to inform a hypothetical design proposal. My practicum 
focuses on the public library and examines how it is changing due to changing societal 
norms and advancing technology.  
 
I am looking to conduct interviews with Winnipeg Public Library staff to assist in a better 
understanding of the current programming and organizational structure of the public 
library and gain a local perspective on aspects that might be currently. Additionally, 
much of the research on new model programs for public libraries I have found comes 
from Scandinavia and the United Kingdom, I hope to gain a local context to place this 
research within. At the end of this research study, a collective summary of all 
information gathered will be created, which I hope will be representative of the local 
perspective on different issues facing the public library. This summary will help to inform 
the programmatic model of my hypothetical proposed design.  
 
I am contacting you in hopes that you would be interested in being a participant in one 
of these interviews. I anticipate these interviews to be no more than one (1) hour. 
Participating in an interview in completely voluntary and you may withdraw from this 
research study at any time.  
 
Please be aware that a final summary of all the information gathered from the collective 
interviews will be reviewed by the Manager of Library Services. 
 
If you are interested in participating, please contact me directly by replying to this 
email.  
 
If you have any questions, please feel free to contact me at umwallih@myumanitoba.ca 
or my research supervisor, Tijen Roshko, at Tijen.Roshko@umanitoba.ca. Please note, 
this research study has been approved by the Joint-Faculty Research Ethics Board. 
 
Thank you for your time, 
 
Heather Wallis 
 
Interior Design Masters Student 
Faculty of Architecture 
University of Manitoba 
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E.3 Participant Consent Form
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E.4 Semi-Structured Interview Questions

	 1	

Winnipeg Public Library Staff Interview Questions 
 
1. General Information: 

a. Job Title/Position: 
b. Library Branch: 
c. Length of time in current position:  
d. Length of career at library: 

 
West End Library Branch Specific Questions 
 
2. Who is the demographic you see utilizing the West End Library? (ie: middle age students 

attending activities; seniors coming for a place to socialize; middle age, individuals of ethnic origin 
checking out books for personal reading; etc.) 
 
 

a. If multiple demographics have been indicated, who do you believe uses it 
the most?  
 
  

3. What current programs and/or library offerings do you believe are the strongest at 
the West End Library branch? 
 

 
4. Are there any current programs and/or library offerings you feel could be 

strengthened? If so, how? (ie: educational classes could be broadened to allow for different age 
groups, WELL program could be offered at later hours to accommodate those who work during the 
day, etc.) 
 

 
5. Are there any programs and/or library offering you feel are currently missing and 

should be included? 
 

 
6. Does the West End Library have volunteers? 
 

a. What role do these volunteers play within the West End Library?  
 
 

b. How often do volunteers contribute to the West End Library? 
 
 

c. How vital do you feel these volunteers are to the West End Library 
branch? 
 

 



168

	 2	

7. With all of the schools in the neighbourhood, what opportunities do you believe exist 
due to this proximity? 
 
 

a. Do you believe there is an opportunity for education programming 
operated/run by a school and held/offered at the West End Library? 

 
 
General Public Library Questions  
 
8. In your time working with the public libraries, what trends have you seen emerge?  

 
 

a. What about specifically in the last 5 years? 
 

 
9. What programs/library offerings you’ve seen become obsolete? 

 
 

a. What about specifically in the last 5 years? 
 

 
10. As digital technology and accessing information digitally has become common place 

in today’s society: 
 

a. How do you fell this has affected present day public libraries? 
 
 

b. How do you feel this will affect public libraries over the next 10 years? 
 
 

c. Do you believe it is valuable to maintain face-to-face human contact? Or 
should services become digitized (ie: self-serve check-out stands, online 
educational programming, email communication reference help and AI 
(artificial intelligence) support)? 
 
 

i. If you believe human contact is valuable: 
 

1. Does this value pertain to specific services? 
 
 

a. What is it about these services that make human 
contact so important? 
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2. Do you believe this to be true for all public libraries or just 
the West End Library branch? 
 

 
11. Has the demographic accessing the public library changed in the last 5 years?  

(ie: have you noticed a decrease in the younger generation, has there been an increase in people of 
ethnic origin accessing the library) 

 
 
12. How do you feel the demographic accessing the public library will change in the next 

10 years? 
 

 
13.  Are there any other changes you see happening within the public library?  

(ie: A change in library space layout? More community outreach? An inclusion of social work?) 
 
 

14. What do you believe is or should be the keystone of the public library in the 21st 
century? Why? 
 
 

15. Europe has introduced a model programme, called the four-space model, focusing 
on including learning space, inspiration space, meeting space and performance 
space. Do you think a model like this one could work at this branch with the current 
demographic? Why/Why not? 
 

 
16. Have you ever heard of the ‘Centre for the Future of Libraries’? 

 
 

a. If so, do you utilize it in the programming, management, or for other areas 
at the West End Library? 
 
 

17. Is there anything else you would like to add regarding any aspect of the public 
library that has not been covered? 




