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Abstract

The different ways in which women and men interact with the built environment bring to

light the inequalities that currently exist between the two, and the need to address this

disparity through inclusive consultations and urban planning that better reflects the needs

of women. The purpose of this study is to assess whether a gender focused housing model

called Frauen-Werk-Stadt (FWS), has been successful in its attempt to address spatial

inequalities in the built environment, through urban planning and design, and whether

this has had an impact on resident's perceptions of well-being. Eight resident women

were interviewed for the project. This study will further explore how aligning urban

planning more strongly with the interests of women, particularly single mothers, affects

the outcome of how this community is impacted by the built environment in their

perceptions of well-being.
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CHAPTER 1 _ INTRODUCTION

1.1 Preamble

The provision of housing in relation to built public and private space has often been

overlooked in urban planning efforts that deal with the unique needs of women. Many

women are faced with multiple responsibilities inside and outside the home, and face

challenges in doing so when cities do not reflect these roles in the planning, and design of

the built environment, including housing design. More specifically, single mothers are

among the largest group of under-represented women when it comes to dealing with

urban design issues. This leaves a significant group of citizens in a challenging position

in trying to navigate their way through cities in completing their daily tasks.

While family structures have changed significantly over the past several decades, the

division of unpaid labour (related to the home) and care giving has not. Many women are

faced with the dual responsibility of managing a household, while fully participating in

the work fotce, and are recognizing the importance of the built environment and how it

can facilitate these new roles. Fifty years ago it was coÍrmon for men to work for pay

while women stayed home to look after the children. Households are changing however,

and Canadian statistics indicate that women represent approximately 47o/o of the labour

force, and accountfor 70o/o of the employment increases in Canada in20072.

t Women in the Canadian Labour Market: Employment Fact Sheet from A Commitment to Training and
Employment for Women (ACTEW), 2007.



In addition to increased numbers of women in the work force, the average Canadian

woman will perform an average of 4.3 hours of unpaid work per day, in contrast to a

man's 2.4 hours, largely due to child care responsibilities. Canadian statistics indicate

that between 2001 and2006, the rate of single-parent households was up 80lo, and there

were 1 .4 million lone-parent families in Canada, or 26Yo of all families with children

(2006 Census data). The numbers are similar in countries such as Britain, Australia and

the United States, where the number of single-parent households continues to grow.

In Canada, approximately 26Yo of families are headed by a single-parent, 2}Yobeing

women and just over 5Yo being men (2006 Census data). Financial resources are unevenly

distributed among these groups, where 16% of single father households live below the

Low-Income Cut Off (LICO), and 32o/o of single mother households live below the

LICO, and overall, approximately 29Yo of all single parents live below the LICO (2006

Census data).

Despite the evidence of changing family structures, the majority of them headed by

women, much of the built environment continues to reflect the needs of the nuclear

family, often chara cterizedby a working father and a stay-at-home-mom raising the

children and taking care of the household. Specifically, women's experiences of public

space in areas of travel, recreation and everyday tasks are viewed as being shaped by

women's responsibilities, genderized roles, and unresponsive planning and design (Day,

2000). This is problematic when viewing cities from a gender perspective, as one of the

main differences affecting the use of urban space is in terms of female and male care



giving roles and responsibilities (Jaeckel and van Geldermelsen, 2006). Male and female

care giving roles and responsibilities have been socially- constructed and perpetuated in

the built environment, leading to inequalities in how men and women experience day to

day activities. This in turn can impact an individual's life chances, an important factor on

which and individual's well-being depends.

Perceptions of well-being in relation to the built environment became anaÍea of interest

for urban planners and policy makers, beginning in the 1980s (Bartuska, 2007). Since

that time, the built environment has been introduced into many disciplines to assess its

impact on human health. Bartuska (2007) describes the built environment as "the creative

(and not so creative) results of human activities throughout history."(2007:4). The

research will refer to Bartuska's expanded definition which includes four interrelated

characteristics:

1) The built environment is extensive and provides the context for all human

endeavors. It is everything humanly made, arranged, or maintained;

2) It is the creation of human minds and the result of human purposes. It is intended

to serve human needs, wants, and values;

3) Much of it is created to help us deal with, and to protect us from, the overall

environment, to mediate or change this environment for our comfort and well-

being;



4) It is defined and shaped by context; each and all of the individual elements

contribute either positively or negatively to the overall quality of environments

both built and natural and to human-environment relationships3.

Many initiatives have aimed to demonstrate the gendered nature of the city and to

integrate and promote women's involvement and decision-making in urban planning

Qrlational Network on Environments and Women's Health, 2004). However, these efforts

have focused on resource distribution, as this is easily worked at through data collection

with a focus on what "individuals, households, and families have" and to "understanding

what the economy is producing that can be distributed in their jurisdiction." (Milroy,

2004:47).

More recently, planners and theorists are shifting their focus away from resource

distribution in assessing equality in urban life, to recognition or the significance of an

individual's "self-presentation (which relates to being not having) on one's capacity to

have and use resources." (Milroy,2004:48). This shift focuses on life chances as being a

combination of:

distribution+ recognition + equality + equity

rather than an empirical combination of:

distribution + equality

3 Adapted from: The Built Environment: A Collaborative Inquirv into Design and Planning. Edited bl¡ Wendy R.
Mcclure and Tom J. Bartuska. 2007.



This shift is often overlooked in planning, as empirical evidence is often favoured and

utilized in absence of the qualitative analysis needed in viewing social and spatial justice

(Milroy, 2004:48).

The different ways in which women and men interact with the built environment bring to

light the inequalities that currently exist between the two, and the need to address this

disparity through inclusive consultations and planning that better reflects the needs of

women. While there are examples of urban initiatives that have made an effort to address

these challenges, these pursuits have been slow and sometimes ineffective in fully

meeting their intended objectives. Planning and design must better reflect the impact the

built environment has on our emotions, sense of community, participation in community

life, and life chances, as these are often excluded in discussions around an individual's

sense of well-being.

The purpose of this study is to assess whether the case study, a housing model named

Frauen-Vy'erk-Stadt (FWS), has been successful in its attempt to address spatial

inequalities in the built environment, and whether this has had an impact on an

individual's perception of well-being. Definitions of well-being are broad, and for the

purpose of the study will be narrowed down to focus on the connection between the built-

environment (buildings, housing, streets and neighbourhoods) and life satisfaction, as a



contributor to perceptions of well-being. Well-being will be looked at as an individual's

experience, or perception, of how well he or she lives, as an indicator of quality of life.a

The gender focused housing project, Frauen-Werk-Stadt (FV/S), is innovative. In order

to identiff and capture the unique urban design needs of women, and to reflect these

needs in urban planning decisions, an assessment of FWS has the central objective of

gathering input of the users of the project, and the women architects and planners

involved in designing the project. Chapter Two reviews literature related to gender based

planning and design, and Chapter Three examines methodological considerations.

Chapter Four explores the specific implications of gender supportive housing. The impact

of community design processes and outcomes will be explored in Chapter Five, with

personal accounts from women who share their thoughts and experiences as residents in

FWS. Based on the research findings, Chapter Six will offer recommendations to fuither

inform the field of urban planning to better respond to the needs of women.

More specifically, an examination of how single mothers perceive their built

environment, within the context of this Viennese housing project will be explored. Issues

of housing design, proximity to services and existing infrastructure will be considered in

assessing how planning practices and urban design are interconnected and how these

4 The Scottish Government Publication series: "Quality of Life and Well-Being". The article is particularly
informative as it explains the difficulfy in defìning "qualify of life" and "well-being". For example, research on
social indicators identifies health, material well-being, feeling part of one's local communify, work and productive
activity, emotional well-being, relationships with family and friends, and personal safety as indicators of quality of
life (Hagerfy, 2001). The World Health Organization identifies physical, environment, social relationships,
psychological, level ofindependence and spiritual as indicators ofqualiry oflife. Accessed June I 1, 2009 @
www.scotland. gov.uk/publications



might negatively or positively impact the lives of women. This study will further explore

how aligning urban planning more strongly with the interests of women, particularly

single mothers, affects the outcome of how this community is impacted by the built

environment in their perceptions of well-being.

Assessing the impact of gender friendly design will be examined through a combination

of theory and practice. Eight women, all of who had primary physical custody of their

children, participated in interviews describing their perceptions of well-being as residents

in a housing initiative built by and for women.

1.2 Purpose of the Research

The purpose of this study is to better understand and to validate women's perceptions of

their daily interaction with the built environment. A better understanding of how women

perceive their built environment is signif,rcant for the planning field in general, and will

further inform the field in guiding planning decisions that affect the daily lives of women.

The study took place in Vienna, Austria, where the housing model Frauen-Werk-Stadt

has generated international recognition for its innovation and emphasis on design that

facilitates women's navigation in their daily tasks. This is immediately evident in the

good design considerations inside apartments, the establishment of on-site or nearby

amenities, and providing a location with easy access to public transportation. Interviews

were conducted in order to collect the stories and perceptions of women, specifically

single mothers, who live in this housing model where women were actively engaged in

its inception, influencing the outcome of the project that would be representative of their



needs. The intention of the interviews was to bring richness and depth in understanding

the impact of this project on the lives of women who live in the building.

1.3 Goals of the Research

The primary objective of this study is to identify whether positive outcomes are

achievable within the context of looking at the built environment from a gendered

perspective, and whether planning and design may assist in this process.

A second objective of this study will be to assess whether the Viennese residents have

experienced or perceive a positive impact or change in their lives since their residency at

Frauen-Werk-Stadt. In doing so, the following questions will be explored:

o How have women's lives been impacted by living in this building? What were

their experiences/perceptions like before they lived here? How have these

experiences/perceptions changed?

o How does design and planning that reflects the contemporary needs of women

impact the lives of women and their children?

o What do women perceive as good planning and design?

o How do women's perceptions of the built environment differ in a setting that

reflects their needs, to those that have been traditionally planned?

Another important aspect of the study, and therefore the third objective, will be to

identify some of the challenges and lessons learned in developing a housing model such



as Frauen-Werk-Stadt. This will fuither contribute to the discussion and

recommendations that will be offered in the latter part of the thesis. This will potentially

assist others interested in implementing a similar project to Frauen-Werk-Stadt. In

accomplishing this objective, an interview with a planner and architect involved in

developing the Viennese housing model was conducted. The interview explored the

following questions and themes:

o What prompted attention and generated interest in developing a housing project

such as Frauen-Werk-Stadt?

o How was it decided who would be involved in the design of this housing model?

o Who supported the project financially? Was there support from various levels of

govemment?

o What were some of the challenges and opportunities in developing such a project?

o 'What 
are some of the lessons learned in developing this housing model?

1.4 The Research Problem

'Women's 
issues have historically been overlooked in urban planning decisions, leading

to a cycle of marginalization and decreased participation of this group in society. This is

particularly true for single parents, the majority of them women, who are increasing in

numbers as contemporary family structures change. Many feminist scholars argue that a

strong provision of gender-sensitive information is necessary in planning education,

policy and practice. Many women however, who have strong roles in urban planning,

have tried to introduce such innovations in areas such as transportation, leisure, security,



housing and economic development, have not been as effective as needed in influencing

current mainstream planning decisions (Sandercock & Forsyth,7992; Cook, Bruin &

Crull,2000).

In looking at measures to address the marginalization of various groups of women, many

feminist scholars suggest that a strong provision of gender-sensitive information is

necessary. For instance, Day (2000) argues that the adoption of the feminist theory of the

'ethic of care' is necessary to explain and respond to women's experience of public

space, and should be used as a framework for "future activisim, design, and scholarship

concerning public spaces."(103) The ethic of care was introduced by Carol Gilligan in

1982 as a "model of moral development in which the highest moral imperative requires

taking care of needs and sustaining relationships"(Day,2000:104). The ethic of care is

relevant to my research as it "may reveal positive aspects of women's relationships with

public spaces, and may suggest new opportunities for enhancing well-being in public

space" (Day,2000:104). The ethic of care will be fuither explored in chapter four, where

factors of good design contributing to women's daily experience are discussed.

In order to better understand and to validate women's perception of well-being within the

built environment, this study will examine the experiences of single mothers who are

residents of a gender-focused housing model geared toward the daily needs of women.

In-depth qualitative analysis, taken from the perspective of these women, will assist in

developing a deeper understanding of what is important to women in their daily lives,

r0



which may contribute to a sense of balance, and identity, factors which are important to

human health and well-being (Day, 2000; Bialeschkie & Michener,7994).

1.5 Frauen-Werk-Stadt Housing Model: Introduction

This study looks at the Frauen-Werk-Stadt housing model which was developed in

Vienna by women architects and planners who devoted a substantial amount of time

consulting with local women who were to live in the project. The housing model was

developed in 1992 under the original name of Margarethe-Shutte LihotzlE Hof andwas

part of a design competition. The original title of the housing project bears the name of

its designer, an influential feminist architect well-known for designing spaces to facilitate

women's work in the home. For instance, Margarethe was the inventor of the built-in

kitchen, which focused on efficient use of space and maximum comfort for its users.

The Viennese project has received a great deal of attention due its success and to the need

for such projects. Today, Frauen-Werk-Stadt is home to approximately 1,000 inhabitants

and is in its final phase of development. The building development is being completed in

three phases: phase one occurredinl99T and included the development of 357

apartments; phase two in 2004 included 140 apartments; and the final phase will take

place in 2010, and will include 41 apartments.

The Viennese model is unique in that it offers apermanenf housing solution for single

mothers, and has been designed specifically to meet the requirements of the daily life and

needs of women. The researcher chose this housing model after researching a catalogue

11



of positive actions, or "best practices", geared toward gender equality and human

settlements. Upon reviewing the housing models in the database, Frauen-Werk-Stadt was

chosen based on the strength and recognition of the model, which encompasses a

substantial component of the characteristics that are outlined by the European Charter for

Women in the City, and MOST Best Practices (described below).

Tbe Management of Social Transformation Programme (MOST) Best Practices database

works in conjunction with the United Nations Human Settlements Programme (UN-

Habitat). The database is extensive and contains upward of 700 examples of good and

best practices that were reviewed and judged by independent technical committees and

juries for the Habitat II City Summit in Istanbul 1n 1996 and for the Dubai International

Awards for Best Practices in improving the living environment in 1998.

The summaries of selected good and best practices are included in the MOST database

because of their particular relevance to, or impact on, poverty eradication and on social

cohesion. Calling these activities "best practices" is to suggest that they can and should

be replicated, and that ideas can and should be generated from them, and that they have

the potential to contribute to policy development. The following four characteristics are

common to all "Best Practices" as defined by MOST:

o Best Practices are innovative. Best Practices are recognized by their
development of new and creative solutions to common problems of poverty and
social exclusion

t2



o Best Practices make a difference. A Best Practice demonstrates a positive and
tangible impact on the living conditions, quality of life or environment, of
individuals and communities concerned.

o Best Practices may have a sustainable effect. A Best Practice contributes to the
sustained eradication of poverty or social exclusion, especially by the
involvement of participants.

o Best Practices have the potential for replication. A Best Practice serves as a
model for generating policies and initiatives elsewhere.5

Many projects on the database have been guided by the objectives listed above.

Initiatives located in Germany, Austria, the Netherlands and the UK are among the most

noted within the framework of MOST best practices. A majority of the documented

positive actions are geared towards addressing urban and economic issues for women,

and are mostly located in Europe. One reason that many of these projects are located in

Europe, and aré less common in North America, is that many of these practices operate

within the framework of the European Charter for Women in the City

The Charter is guided by the following principles that are geared towards change for

\ryomen residing in cities, by:

o Removing obstacles to a woman's "right to the city";

. Highlighting the issue to all involved in operating and deciding matters related to
city planning, housing and living conditions;

5 
An extensive overview of best-practice projects can be found aïwww.unesco.org./shs/mosÍ.

t City of Vienna website: www.wien.sv.at. Accessed on March 29,2009.
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Promoting new democratic decision-making procedures in city planning and
developing improved living conditions through the introduction of, and the
contributions made by women at all levels of consultation and decision making;

Raising renewed social awareness through "active citizenship" thereby bringing
decision-makers closer to citizens' daily concems;

Promoting a different philosophy in city planning, specifically focused on human
values; and

Encouraging positive changes in an increasingly diverse society

The Charter aims to establish a shift in thinking around planning cities, and is viewed as a

"lasting and open analytical process containing a series of concrete proposals which

might be put into practice in order to take into account and to promote increasingly active

citizenship by women" in city planning (The European Charter for Women in the City,

1994). This will be fuither discussed in Chapter Two.

An extensive review of existing literature surrounding the Viennese housing model was

done in two ways. First, documents were researched prior to visiting the housing project,

providing to the planning and development of Frauen-werk-Stadt. Some of the

documents were provided from the CEO of urban planning, development and

construction in the City of Vienna. Second, attempts were made beforehand to establish

a connection with the local public library, where borrowing and research privileges weïe

granted. I was able to briefly review local joumals, and newspaper articles that discuss

the Viennese housing model. There was little available in the English language, therefore

internet research was utilized to find background information on the Viennese housing

t4



model. Finding information was not difficult, as the housing model is the largest of its

kind in Europe, and has generated international attention.

1.6 Significance of the Study

Empirical evidence, though often utilized and favoured in planning policy and practice,

has not been effective in prioritizing women's needs, and newer more qualitative

methods may better reflect the needs of women in particular, leading to clearer

recognition and action within planning processes (Greed, 2005). Cook, Bruin and Crull

(2000) suggest that existing quantitative data that addresses barriers faced by single

mothers do little to "humanize" the discussion surrounding these issues between policy

makers, planners and advocates. They further suggest that there is a greater necessity for

qualitative research "thick with description" in order to bring us closer to understanding

the complex formulation of what, for example, housing means to women. The work of

these authors guides the study, as it examines the links between planning issues and

design, and assesses the impact of these processes on the lives of women through the

telling of their stories.

A study that presents a detailed description of women's perceptions of daily life in cities

is of great importance for several reasons. First, issues around the built environment have

far-reaching implications for families and their children socially, psychologically, and

economically (Cook, Bruin & Crull, 2000). Second, a study of a housing model, planned

and designed from a gendered perspective, can provide empirical evidence regarding best

practices and challenges. Third, the lessons learned will provide insights and lessons for

l5



planners in other jurisdictions. By assessing how women perceive their built

environment-socially, psychologically and economically, it can be more easily

understood how planning decisions might better reflect the needs of women. This is

especially important as family structures change and the numbers of single mothers

increase throughout many cities internationally.

1.7 Limitations to the Study

The study recognizes that women are not alone in experiencing challenges within the

built environment and society. In looking at how women experience the city, particularly

single mothers, parallels can be drawn between other marginalized groups in how they

might experience the city. For instance, in the built environment, the usability of public

space is an issue for many citizens, including those with mobility issues, and who use

mobility assisting devices. This group may experience similar challenges to a woman

with a stroller who is navigating streets, sidewalks, and transportation systems.

Therefore, many of the issues that will be explored in the research can be related to many

citizens in society who are outside predominant power structures that often guide

planning decisions.

Time constraints were one of the major limitations to the study. Therefore, a strict

management of time and planning well in advance prior to visiting Frauen-Werk-Stadt

was of great importance to the success of the study. I visited the housing model, located

in Vienna, for a period of four weeks. Not being a resident of Vienna made it necessary

t6



to devote a reasonable amount of time familiarizing myself with the area. As well,

language barriers posed a slight problem, and the assistance of a translator was necessary.

Also, the study was confined to eight women who are residents of the Viennese housing

model, and did not examine the experiences of women outside of the model. Therefore,

the experiences captured through in-depth interviews will not be representative of all

single mothers. Further, there are approximately 1000 female residents who inhabit the

model, and the interviews represent a fraction of this population.

1.8 Research Methods and Analysis

The works of selected feminist authors will guide the methods of the study. Kirby and

McKerura (1989), Ristock and Pennell (1996) offer a feminist approach to research

methods, which focuses more on how we use the methods in the research process, and

what drives us to do certain types ofresearch. They contend that the researcher accounts

for her personal experience that led to the research undertaking. Kirby and McKenna

suggest that the "more familiar with the experience the researcher is, the better potential

understanding of it she/he will have" (Kirby and McKerura,7989:44). This is appropriate

for this study, as the researcher has experience as a single-parent, and noticed the many

challenges a woman could face in the built environment, including challenges in securing

adequate housing. This led to interest in the research, and through personal experience,

helped formulate the research questions for the investigation.

17



1.8.1 Theoretical Framework and Literature Review

A review of literature around the Viennese housing model was done in two ways. First,

documents providing information on the planning and development of Frauen-Werk-

Stadt were researched prior to visiting the housing project. Second, attempts were made

beforehand to establish a connection to the local public library, where borrowing and

research privileges were granted. I was able to briefly review local journals and

newspaper articles that discuss the Viennese housing model, but there was little available

in English. Therefore, internet research was the main source of information on the

Viennese housing model. Finding this information was not diff,rcult, as the housing model

is the largest of its kind in Europe, and has generated International attention.

As well, an exploration of theoretical and historical discussions, including criticisms of,

traditional planning theories and practices were undertaken. The theoretical background

and discussion that will be offered is an important step towards formulating a better

understanding of the importance of including women in the planning process.

The available literature surrounding the topic of women and their relationship with the

built environment suggests that traditional theoretical models are not conducive to the

needs of women and have perpetuated planning decisions in cities. Within gender-based

literature, many feminist theorists (Sandercock, Fainstein, MacGregor, Ritzdorf, Hayden,

Greed, Milroy) contend that several key issues influence the planned environment. These

issues will be addressed in the literature review section of the larger thesis, and will be

divided into the following categories:
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. Traditional theories of planning;

o Feminist critique of traditional planning theories;

. Women's changing roles in contemporary society;

o Importance of feminist epistemologies and women's different ways of knowing;

and

o The importance of gender and theory in planning education.

An examination of the abovementioned issues will consider how these theories have

fundamentally shaped current planning trends. The literature review will therefore allow

for a comparison between traditional planning theories and practices to that of more

contemporary planning practices that reflect the needs of women.

1.8.2 Participant Observation

Participant observation assisted in obtaining knowledge through short-term engagement

in the Viennese housing model, allowing the researcher to experience personal

interactions first-hand. There was frequent interaction with the residents through

informal conversation, inside and outside of the apartment complex, where sharing of

stories and ideas took place. This form of sharing allowed for the participants to become

familiar with the researcher and her personal stories. This was an important stepping-

stone in facilitating the interviews, through building trust and relationships between

researcher and participant. It fuither provided an opportunity for the participants to offer
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suggestions around the themes of the research, and possible opportunities for exploration

around new themes as deemed significant to the participants.

1.8.3 Interviews

For the purpose of this study, in-depth qualitative and unstructured interviews took place.

Participants were recruited through the assistance of a resident of the housing project.

The contact person had lived in the project for several years, and was recommended to

me by several people involved in the inception of the project. The contact person was

recommended based on her positive relationship with the residents, and her active role in

the community. She is well known and respected by the residents.

The interviews were unstructured and addressed the themes outlined in chapter fìve. The

questions were generated based on the researcher's personal experiences that primarily

led to interest in the project.

Eight participants were recruited prior to the researcher arriving in Vienna. This process

was facilitated through the assistance of the contact person. It was stipulated beforehand,

that those who were interested in participating in the study, must have lived in the project

for at least two years. This was done to ensure partcipants would be relatively familiar

with the residence and the surrounding amenities and transportations systems.
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CHAPTER 2 - REVIEW OF THE LITERATURE

Spatial planning authorities þlanners, policy makers, architects) play an important role in

shaping cities. Planners are influenced and guided through planning education,

professional development, and through their professional membership. However, issues

around gender are often neglected in urban planning decisions and can lead to

marginalization and exclusion of women's participation in society. As a result, the bui,lt

environment is an issue of great importance for women, and should therefore play an

important role in planning policy and practice.

Research on gender considerations in planning is well-known and has been a point of

discussion among theorists for some time. Some of the literature around gender and cities

criticizes its lack thereof in planning and policy, and so, the pursuit for the 'Just city" or

spatial relations built on equity continues. This will be further discussed in this chapter.

It is with great effort that women continue to overcome challenges despite combining

their work roles with their home lives. This struggle has not been fully addressed by

planners, and indicates spatial planning policies continue to neglect gender differences.

Research suggests planning that includes gender mainstreaming is necessary, and will in

fact benefit more than just women, but also men who are increasingly balancing work

and home responsibilities.
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2.1 Planning Cities: Historical Background

By critically examining the built-form of cities, we can conclude that cities are essentially

"malestreamed" as evidence suggests that cities do not address women's needs by way of

housing, social supports, safety and public services. A Post-World V/ar II development

boom in cities greatly favoured the creation of suburbs, which further promoted the use

of the automobile and greatly widened the distance between work, home and services.

Essentially, cities have been historically designed to meet the needs of mainly white,

young, nuclear families; with the father working outside of the home and mother working

inside the home as caregiver rearing their children to emulate the same limited roles

(Hayden, 1984,2002). Hayden further suggests that, based on traditional arrangements,

"dwellings, neighbourhoods, and cities designed for homebound women constrain

women physically, socially, and economically" (Hayden, 1981: 25).

Cities that have been planned and developed in this way, are inefficient and in need of re-

examination. Planners' continued lack of awareness around the unique needs of women

is one of the main reasons for insensitive design that many women encounter today.

Smizik and Stone (1988) suggest that housing design and location conventions have been

mutually exclusive in considering the needs of women, and further oppress women in

general, particularly single mothers. They also point out that in regard to site plans, they

generally do not assist neighbouring, mutual aid, and child supervision, and that "single-

parent families disproportionately are forced to live in inappropriate, unsupportive, or

inaccessible settings, because proper housing does not exist" (Smizik & Stone, 1988;

Cook, Bruin & Crull, 2000:720).
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Raising children and domestic duties are tasks that are predominantly performed by

women. These daily tasks are often hidden within the private realm, and are often not

considered "work" by conventional standards, facing little consideration from employers,

often being neglected in planning and policy decisions. Hayden goes on to suggest that

the problem of women's dual responsibilities is paradoxical: "women cannot improve

their status in the home unless their overall economic position in society is altered;

women cannot improve their status in the paid labour force unless their domestic

responsibilities are altered" (Hayden, 1981: 230).

Based on traditionally planned environments, (the ubiquitous suburb or poorly located

social housing) women often face a challenge in coordinating their daily tasks as worker

and caregiver. Too often, daycarc centres are not located within close proximity to

employment centres or other basic services, and rarely operate outside of the standard

hours of 7 am to 6 pm, and almost never on weekends. Hayden concludes "women are

subject to daily harassment in trying to coordinate work hours and commuting schedules

within the hours of these facilities" (Hayden, 1984,2002:133).

Women are less likely to own a vehicle, and often rely on public transportation to carry

out their daily activities. This can present a challenge when dealing with ineffrcient

transit systems, where poor linkages and multiple transfers lead to a considerable number

of hours spent in transit. Those who do have access to a vehicle, effrciently carry out

their joumey from work to home through "trip-chaining" their carefully planned
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multipurpose journeys (Greed,2005). Trip-chaining could be carried out effectively if

public transportation more effectively linked the many services between home and work

that many women rely on. Therefore, gendered transportation policies may lend

themselves to a more eff,rcient public transportation system linking services along the

route from work to home.

The attempt at coordinating work and home activities often poses a problem for women

who, out of necessity, need to actively participate in the labour force as a means of

survival. Because many employers show little compassion for women who have to leave

early to pick-up children, or cannot work latelstart early due to childcare restrictions, it

often threatens a woman's ability to maintain employment to support her family (Hayden,

1984,2002:76). It would seem then, that integrating gender considerations into the

planning process, would likely to lead to an altered and more responsive relationship

between land uses in relation to accessibility of supports and services. This will be

discussed later in the paper when the importance of gender mainstreaming in planning

policy and practice is examined.

2.2 W omen's Self-Made City Planning

In response to the previously described disparity in builrforms of cities, attempts have

been made to encourage govenìment institutions to respond to the dual role faced by

many women (and increasingly more men) inside the home managing the household, and

outside the home as workers. For example, The Russian Revolution of 1917 witnessed

many important events that occurred as a result of women's struggles for emancipation in
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Russia, and was recognized intemationally. Well-known author and activist, Alexandra

Kollontai, regularly organized activities for the women's movement, and formed the

Zhenotdel or "women's department" in an attempt to assist women with their tasks in and

outside the home. The Soviet government encouraged women to enter the workforce, on

the assumption that they could handle the work demands of both places. Kollontai, a

realist, noted that such a "double burden" was next to impossible, that is, for a woman to

succeed in the roles of both motherhood and contributing to the wealth of the Soviet state

through her on-the-job actions.

As such, her plan was for the state to set up a large network of services (i.e. shared dining

areas, laundries and nurseries) with the primary goal of freeing up Soviet women from

their domestic worries while encouraging them to work on behalf of the Soviet society as

a whole. By relieving women of the burden of housework and concems of motherhood,

Kollontai noted that the state could help direct the Soviet wife and mother toward

developing "the productive forces of the country, the raising and restoration of

production." (Farnsworth, 1980: 133) Kollontai argues that while the "function of

maternity" is very important, it should be considered a supplementary task, a task that is a

social matter rather than a private family matter.

Similarly, Christopher (2002) refers to "defamilialization" which suggests that women

should have a choice to marry or not, based on her own free will, rather than based on

economic means or relying on the support of her husband should she chose to have

children. Christopher examines certain welfare states that are used to help combine paid

25



work with the ability to raise children in the home. Although several decades apart,

Kollontai and Christopher both understand the need to recognize that care giving in the

home and participating in the workforce are not necessarily mutually exclusive.

In more recent efforts, women have become increasingly active in creating solutions to

meet their daily needs within the built environment. In the early 1970s, Nina West

Homes in London, England was developed, and was responsible for the design and

building of over sixty-three units of housing for single parents (Hayden, 2002). Nina

West, the group's founder, was a newly divorced woman, struggling to raise her children.

The challenges she faced in finding daycare, housing and a job to support her family

inspired her to create housing specifically for single parents. Vy'est was representative of

what was known as single-parenthood, a decade and a half before single parents

constituted a substantial proportion of households (Hayden,2002).

One of the first projects she was responsible for developing and implementing was Fiona

House, in London England. The project began with a modest building that included

several apartments , a daycare centre, and communal play areas for children, which was a

standard feature of all Nina West Homes. The suites in Fiona House were linked with a

sophisticated intercom system that allowed parents monitor their children while they

were briefly away from their suites, and promoted shared babysitting. Today, there are

approximately 12 housing projects that are still in operation (Hayden, 2002). Such

housing projects, relied heavily upon govenìment support, and funding was conditional
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on providing short-term accommodations. This was problematic, as funding restrictions

excluded the much needed solution for permanent or long-term housing.

Towards the 1980s, Mother Centres were created in several countries in Central and

Eastern Europe. The Mother Centres Intemational Network (MCIN) initiative was

started in 1980 by a women's grassroots movement in Germany, out of which Mother

Centres emerged with the assistance of the German government. The models are

innovative, and are more of an expanded community centre which focuses on service

provision to families, such as:

. Pick-up and escort services for children and elderly

Cleaning services

Meal and shopping services

The Mother Centres have had a positive impact on fostering community building by

offering a meeting place for women in which stable and supportive relationships can

evolve. Further, the Mother Centres are often in consultation with planning boards when

dealing with issues geared toward women, and are active participants at the regional and

local government level and municipal departments.

In Vienna, Frauen-Werk-Stadt was developed with great attention and consideration to

the needs of women with respect to architecture, urbanism, traffic and landscape

planning. The housing project was constructed on 2.3 hectares, consisting of 357
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apartment flats that were built in the form of multi-story blocks between 1992 and 1997

over two phases (a third will be completed in 2010). The blocks were designed with the

assistance of a team of four female architects and one female landscape planner. The

women were chosen through a design competition and were selected based on their focus

on a variety of both building and open spaces such as: a cen'ral square; residential and

play areas; garden courtyards; and playing fields. The women focused on the design of

the building as well as the strategic location of the project, which is within close

proximity to existing infrastructure and services.

Another important aspect of this housing model is that it focuses on women's interests

within the context of urban planning in the city of Vienna. The city took two important

steps in developing the project. First, the Women's Office was established in 1992to

address issues surrounding women and the built environment. Second, in i998, in order

to emphasi ze the importance of women's interest in planning and enable its broader

implementation, the Women's Office became the Coordination Office for Planning and

Construction Geared to the Requirements of Daily Life and the Specific Needs of

Women.

The Coordination Office holds a strategic position high up in the administrative hierarchy

and offers the possibility of fundamentally influencing administrative actions to bring

about planning approaches that respect the needs of women. The offrce works with

twelve plarming and transportation departments, combining technical requirements and

social skills.T There are f,rve staff operating out of the Coordination Office, and the
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annual operating budget is approximately $300,000 Euros, and extra monies are available

for special projects.

This distinguishes Vienna from other European cities, where equal-opportunity

spokespersons or one single planning expert, often in connection with other areas of

responsibility, represents women's planning interests. As well, the Coordination Office

has access to significant budget resources.s Further discussion of the political climate

supporting this initiative will be expanded upon in Chapter Four.

The Frauen-Werk-Stadt housing model differs from the Nina West project described

previously, as the Viennese housing model offers a perrnanent and long term housing

solution to single mothers. Similar to the Mother Centres, Frauen-Werk-Stadt offers

space and opportunity for informal contacts to increase supportive networking

opportunities, and encourage the formation of the neighbourhood as a "social space."

To summarize, in Westem culture, society continues to stress the importance of

motherhood, while at the same time acknowledging the fact that contemporary family

structures tend to see both parents working outside the home and increasingly, single-

parent families in which the sole caregiver must work outside the home. Problematic to

this is that the cur¡ent built form of cities has been planned with the nuclear family in

mind, with one parent working outside the home (usually the father) and the other parent

at home caring for the children and the household responsibilities. This structure often

requires an automobile to coordinate tasks outside the home. Neighbourhoods that

t City of Vienna, Chief Executive Office for Urban Planning, Development and Construction,2003.
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accommodate these family structures often are situated in the suburbs, far from city

centres, where there are jobs and plenty of amenities. This raises concerns with

commuting and coordinating daily tasks such as picking up children from schools or

daycare centres, getting to and from work, and transporting children to activities outside

of school/daycare time.

Travelling distance is only one problem women face in the existing suburban scenario.

Miranne and Young (2000) indicate that current research regarding gender and the urban

environment revolves around three things. First, women's and men's experiences in the

city differ, namely due to unequal relationships; second, women's use of space and time

can lead to changes in city structures; and finally, such change can actually impact gender

relations in the city. These authors suggest that feminists have written a great deal of

literature primarily concerning how women react to their urban living space, and how that

relationship often leads to the "double burden", juggling work inside and outside the

home as previously described by Kollontai (1921). The authors also point out that

women's relationship to their urban environment is a consistent struggle to cross various

boundaries. They contend that how women respond to these boundaries, is how they live

their lives (Miranne and Young, 2000). Urban women, they point out, "often do resist

spaces imposed on them, for reasons rising to survival to political consciousness"

(Miranne and Young, 2000). Greed and Whitzman (1999) offer their critique of

traditionally planned neighbourhoods as being "malestreamed." In other words, a form of

planning that does not focus so much on dividing the city into appropriate land uses, but

rather points toward separation between men and "others." Their contention is that the
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dominant planning belief system is based on patriarchal theories, and that the planning

subculture simply reinforces these thoughts.

2.3 Historical Background: Theory

As the literature and case studies suggest, there are definite questions regarding equity

and spatial relations, both inside and outside the home, and in society in general.

Throughout the latter part of the 20th century and into the 2l't century, theorists have

offered various explanations, ranging from male-dominated workforces to the idea that

the nuclear family is still predominant, to the advent of the feminist movement and

women's liberation. According to Hayden (2002), a substantial portion of housing and

neighbourhood planning has been performed and implemented by men and is embedded

in "Enlightenment values." (a4) As a result, most neighbourhoods, in Hayden's words,

ate "malestreamed."(44) In other words, they mainly support the ideal of the nuclear

family and guide many planning decisions in effect today.

Contemporary family structures and changing family roles cannot be effectively

supported in many of the outdated neighbourhoods that exist today. Despite this, many

planning authorities continue to promote the building of neighbourhoods based on

traditional models that are located far from the city centre, not within close proximity to

services, and often with poor access to public transportation services.

In examining planning theories that have shaped the built-form of cities, theorists such as

Lindblom, Davidoff, and Etzioni have shaped their rationales for solving planning
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problems through the use of anal¡ical tools from the social sciences that influence

decisions, and through the design of regulations and implementation strategies that will

produce desired outcomes (Sandercock, 1998, 2002).

This next section offers a background on the abovementioned theorists, to offer a better

understanding as to how these theories have influenced current planning practices. This

section will be followed by a feminist critique of these theories, and will further examine

the contemporary theories that are guiding conventional planning practices.

2.3. I Rational Comprehensive Model

This model suggests that rational planning theory is rooted in a decision-making process

in which "rationalism is identified with a scientific approach to analysis and with a

particular way of problem solving" (Alexander,7992: 19). The assumption is that the

planner is a rational being who, through a systematic process, identifies goals, offers lines

of action, and estimates consequences. Following the decision making process, the

planner suggests recommendations to policy makers and other actors in the

implementation process, which will then be embraced by the public. Banfield

summarizes three key aspects of the rational planning model as being:

a) the decision makers list all the opportunities for action open to them;

b) they identify all the consequences that would follow from the adoption of each of
the possible actions; and

c) they select the action that would be followed by the preferred set of consequences.
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Therefore, it is the rational planner's objective to be apolitical, someone who separates

planning from politics and pays little if any attention to political considerations of what is

considered to be in the interest of the public. As suggested by Banfield, the dimensions

of the model imply that the rational planner is able to forecast externalities, has a rational

plan in which to respond, and methodologically predicts consequences, whilst

maintaining "an antiseptic distance from the real world of messy politics" (Sandercock,

1998:127).

2.3.2 Advocacy Planning Model

Opposite the apolitical nature of the rational planning model, this model emphasizes the

role of politics in planning, and is essentially one of the first challenges to the rational

planning approach (Sandercock, 1998, 2002).In this planning model, the planner is an

advocate who will "do more than explicate the values underlying his prescriptions for

courses of action; he should affirm them; he should be an advocate for what he deems

proper" (Davidoff, 1965:31). Davidoff further argues the advocacy planner as one who

acts in the best interest of the public by representing a wide range of interests in which

the planner would "plead for his own and his client's view of the good society"

(Davidoff, 1965 31). Although Davidoff promoted social justice, by most advocacy

planning standards, the planner was seen to be the expert who is going to share his

expertise with the unknowing, misrepresented public. Sandercock (1998,2002) further

summarizes advocacy planning as:

Those who had previously been underrepresented would now be represented by
advocacy planners, who would go to poor neighbourhoods, find out what those
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follrs wanted, and bring that back to the table in the planning ffice and city hall.
(Sandercock, 2002: I98)

The assumption is made that this type of planner is confident in their awareness of what

is best for the public, and is duly responsible for representing other marginalized groups

at the policy-making level.

2.3.3 Incrementalism

In response to the limitations of rational comprehensive planning, this model seeks to

shape planning decisions gradually, and includes input from many groups of people. As

suggested by Lindlblom (1959):

Mutual adjustment is more pervasive than the explicit forms it takes in
negotiation between groups; it persists through the mutual impacts of
groups upon each other even where they are not in communication. For
all the imperfections and latent dangers in this ubiquitous process of
mutual adjustment, it will often accomplish an adaptation of policies to a
wider rqnge of interests than could be done by one group centrally.

Within this model, planning decisions may be made incrementally, reflecting on past

practice and proceeding cautiously towards future decisions. By Lindblom's estimation,

successful planning practice means that one "proceeds through a succession of

incremental changes, [and] he avoids serious lasting mistakes in several ways"

(Lindblom, 1959:212). Precedent and experience, rather than an ideological vision of a

more perfect future, influences planning processes, with an emphasis on removing the

ambiguity of value judgments that the planner might possess.

34



2.3.4 Mixed-Scanning

Finally, Etzioni offers a different view on how planning methods can be more effective

through a mixed-scanning approach. This involves a broad view of a situation with the

intention of determining problem areas, and applying rational methods to come up with

solutions. According to Etzioni, the broad view that mixed scanning encompasses differs

from rational planning in that it is not concerned with details or specifications, so that

"the overview is feasible" (Etzionl, 1967). Similarly, Macleod (1996) summarizes

mixed-scanning in planning practice as:

In practice, planners make repetitive attempts to solve problems, starting
off being incremental qnd becoming more comprehensive. They thus take
advantage of the strengths of each approach while avoiding their
respective shortcomings, a methodology l¡nown as "mixed-scanning".

2.4 Feminist Critique of Traditional Planning Theories

An examination of traditional and influential planning theories offers insight as to how

these theories have fundamentally shaped current planning trends. Feminist scholars

such as Fainstein, Greed, Sandercock, MacGregor, Ritzdorf and Haydento name a few;

argue that theories embedded in Enlightenment values should be re-visited in order to

articulate new theories based on re-thinking of V/estern tradition (Fainstein , 1996).

Within the rational comprehensive model, feminist theorists such as Rahder (2002) are

particularly critical of the underlying assumptions that: a) planning is a rational process

of decision-making, and b) planning is about providing for the public interest/public

good, without the notion of the public good being critically examined. Rahder argues
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that planning cannot always be rational, because it assumes that the 'expert' planner can

control both the planning process, and decisions with respect to the future. In actuality,

many of what are considered rational planning decisions often lead to poorly planned

cities.

For example, construction of suburbs greatly increased in response to returning veterans

from World War IL Cities were designed to accommodate the needs of this retuming

population, and it was assumed that in planning decisions the citizens to consider were

those that would settle nicely into predominately white, young, nuclear families, with a

father that works outside the home and a mom at home raising the children (Hayden,

1984,2002). However, as the 2lstcentury approached, the make up of families changed

with an increase in single-parent families in which nine out of ten single parents were

women (Hayden, 2002).e It is argued then, that rational planning decisions during the

post-V/W II period were essentially guided by andocentric ideals, and did not forecast the

changes in independence for women.

The next critique centers on Enlightenment ideologies of "reason in public life", where

there are assumptions of societal actors working toward a common goal for the common

good (Sandercock, 1998). Problematic to this idea is that it is embedded in the

"economic-oriented principles of efficiency, utility, and market competitions"

(MacGregor,1996). Within this model, the decisions of planners assist in perpetuating

the domination of elite men and capital over other men, women,racialized groups, and

n While the vast majority of single-parent families are headed by women (80%),2006 census data (Canada)
indicates an increase of 15o/o in single-parent families headed by men.
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the natural environment (MacGregor,1996). Friedmann (1996) further suggests that

"women's emancipation needs to be informed by an alternative vision of the 'good

society' from which the power to dominate others is absent, and in which difference and

equality can coexist." (Friedmarn,1996:41) These critiques and ideas underpin the

theory of spatial justice, which will be addressed later in the following section.

Urban planning theorist, Leonie Sandercock has written extensively on exclusionary

practices within public space. Sandercock (1998) criticizes assumptions regarding 'the

public' and how this broad def,rnition gives little recognition to the diversity of citizens

affected by planning decisions. This lack of consideration in planning perpetuates

existing power structures and unequal gender relations, leaving little consideration of

who is in control and with what consequences.

Rational planning decisions do little to consider the possibilities of unforeseen or

immeasurable circumstances. Within the rational planning model, which includes

incrementalism and mixed-scanning, Sandercock (1998 ,2002)further suggests that

traditionally, professionals set the agenda, conceptualize the problem, and define the

terms in which a solution might be sought. Therefore, assumptions are made that the

planner can be objective and rational, including their belief of what is in the interest of

the 'public good'. However, without the inclusion of diverse opinions and considerations

of the unique needs of a diverse group of citizens, the rational planner accomplishes little

more than to base their decisions on the "experience of white, middle-class and upper

class men in Western Societies" (Hayden, 2002: 119).
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The literature around the topic of women and their relationship with the built

environment suggests that traditional theoretical models are not conducive to the needs of

women. An attempt to address this issue and to take measures to improve the 'double

burden' faced by women is not a new issue but an issue that presents itself as a struggle

in responding with real and workable solutions. Despite theoretical critiques, difficulties

implementing feminist praxis remain. Inequitable outcomes that are evident today; the

ideal of a revitahzed. responsive and just city remains a point of concem (Fainstein,

2006). The above authors argue that there must be a shift in the way in which we

approach planning theory, practice and education that would include gender in the

analysis of planning decisions. Different approaches would acknowledge women's

experiences as "expert" knowledge, and would include theory from a feminist

perspective. This could potentially address women's definition of well-being in relation

to the built-environment, contributingto amore inclusive and reflective planning process.

2.5 Current Planning Theory Trends: Spatial Justice Theory

Although not a new concept, spatial justice is linked with strategic spatial planning in

pursuit of the'Just city". Focusing on diversity, the concept of spatial justice has been

reopened in the planning and policy debate, and represents a new guiding principle for

spatial planning authorities. Concerned mainly with the processes responsible for spatial

disparities in people's life chances, spatial justice (or injustice) focuses on notions of

social justice and territorial justice (Dikec, 200I). Spatial justice builds upon concepts of
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social justice by recognizing that space is socially produced, and that space plays a role in

shaping social relations.

Much of the research has centered the focus on increasing awareness of the significance

of spatiality in the organizaÍion of our lives (Amin, Massey, & Thrift, 2000). Examining

the city in terms of processes and interactions, cities represent themselves as strong

networks of social interactions guided through geographical placement. Introducing

diversity into the interaction is what makes a city challenging and exciting, promoting an

animated nucleus of creative activity. Therefore, the geographical organization of a city

plays an important part on outcomes in the social, economic, cultural and political arenas

of city life (Amin, Massey, & Thrift, 2000). The authors focus on citizen's perceptions

of well-being in the city, through:

rights of being, becoming and interconnecting in the city, righrs which do not flow
alone from the ways in which physical space is organized, but also from the
developmental and expressive opportunities given to people (Amin, Massey, &
Thdft,2000: 9)

Stressing the importance of a person's opportunities, Harloe approaches spatial justice by

looking at social exclusion, suggesting it as being less about income or poverty, and more

about "prospects and networks and life chances" (Harloe, 2001). So, just as social justice

requires that life chances not be distributed along class lines, spatial justice requires that

they not be distributed geographically.
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Fainstein contributes to the discussion which emanates from her earlier writings of a'Just

city." Originally she had looked at urban justice in need of a critique on planning in

practice, when in fact, as she argues; we need to move away from the assumption that the

planner inherently knows good from bad without needing to make elaborate arguments

justifying criteria (Fainstein, 2006). Her earlier work "Cities and Diversity" defines the

just city in terms of democracy, equity, diversity, growth, and sustainability. These

values can pose a challenge, in that they have potential to infringe on minority rights and

impact negative outcomes. As Fainstein suggests:

Illiberal majorities can make democracy indffirent to minority rights; the
high cost of achieving equity through redistribution creates resentment
among those who must sacrifice, resulting in legitimation crisis and even
counter-revolution or civil war; diversity can lead to social breakdown,'
and growth, while making redistribution less of a zero-sum gome, benefits
most those who already have the most (Fainsfein,2006: 4)

Young (2000) who focuses on the relationship between diversity and equality, agrees

there is a potential problem of "illiberal majorities" and takes the position that more

democracy will lead to more equality (Young, 2000). The idea of more democracy often

poses challenges when addressing planning issues, as it is often very time consuming and

relies upon "face-to-face interaction" (Fainst ein, 2006: 27).

Dikec also points that it is not only the participation of the city dweller in city social life,

but "more importantly, his or her active participation in the political life, management,

and administration of the city" (Dikec,2007: 1790). Therefore, as suggested by these

authors, the right to the city is not as simple as a participatory right, but more importantly

as an enabling right, which requires constant redefinition. As Milroy suggests:
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Theorists and practitioners have grappled with the significance of one's
self presentation (which relates to being, not having) on one's capacity to
have and use resources. Distribution and recognilion, having and being,
are tightly interwoven in spatial justice contexrs (Milroy, 2004: 48)

The importance of spatial justice is less about resource distribution (what people have)

and more about increasing life chances through choice and accessibility of opportunities.

In this regard, choice, opportunity and accessibility can be increased if developed within

a gendered framework, which will be discussed next.

2.6 Gender Mainstreaming Efforts

Gender mainstreaming, according to the Council of Europe can be thought of as the "re-

organization of the improvement, development and evaluation of policy processes, so that

gender equality perspective is incorporated in all policies at all levels and at all stages by

actors normally involved in policy-making". A more thorough definition, according to

the Gender Equality Tool adopted by the International Labour Organization (ILO):

Mainslreaming a gender perspective is the process of assessing the
implications for women and men of any planned action, including
legislation, policies or programmes, in any area and at all levels. It is a
strategy for making the concerns and experiences of women as well as of
men an integral part of the design, implementation, monitoring and
evaluation of policies and programmes in all political, economic and
societal spheres, so that women and men benefit equally, and inequality is
not perpetuated. The ultimate goal of mainstreaming is to achíeve gender
equalityto

r0 Accessed 1l /06/2001 @www.ilo.org/public/english./bureau/gender/newsite2 002/about/defin.htm

41



Responsibility for implementing the mainstreaming strategy is system-wide, and rests at

the highest levels within agencies; some of the basic principles includell:

. Adequate accountability mechanisms for monitoring progress need to be
established;

o The initial identification of issues and problems across all area(s) of activity
should be such that gender differences and disparities can be diagnosed;

o Assumptions that issues or problems are neutral from a gender-equality
perspective should never be made;

. Gender analysis should always be carried out;

. Clear political will and allocation of adequate resources for mainstreaming,
including additional financial and human resources if necessary, are important for
translation of the concept into practice;

. Gender mainstreaming requires that efforts be made to broaden women's
equitable participation at all levels of decision-making; and

o Mainstreaming does not replace the need for targeted, women-specific policies
and programmes, and positive legislation; nor does it do away with the need for
gender units or focal points.

2.6.1 Wh)¡ Gender mainstreaming is important

Vy'omen constitute over half of the population, and should therefore have meaningful

consideration in planning decisions (Greed, 2006). Social constructs of gender, however,

have lead to the marginalization of this majority $oup. This is often due to policy-

makers and their constructed worldview, "in which women's needs are secondary to

public realm considerations." (Gree d,2006 269) To address this issue, feminist scholars

" Ibid.
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argue that a strong provision of gender-sensitive information is necessary in planning

education and the planning profession. Evidence has demonstrated that women who have

strong roles in urban planning have tried to introduce innovations in areas such as

transportation, leisure, security, housing, and economic development, and many of these

aspects have not greatly influenced mainstream planning decisions do date. Feminist

theorists argue that by merely entering women into the planning equation, does not

necessarily address the gender analysis that planning so desperately needs. While

considerations of race, class, and physical disabilities are important to the analysis,

gender has been an emerging focus of evaluation that has been typically ignored in

planning theory and practice (Ritzdorf, 1992).

In her discussion around the importance of gender mainstreaming, Greed notes that

"integrating gender considerations into the planning process is likely to lead to the

reconf,tguration of the relationship between land uses and the location of social facilities,

in order to enable women and men to combine their working and caring duties" (Greed,

2005:721). Consider for a moment a built environment that has included gender

mainstreaming throughout the various levels of the planning process. The dual role of

worker and caregivet, a role usually carried out by women-might be more appealing to

men if all the necessary supports were in place. This in turn might challenge and

overcome existing stereotypes regarding men and women's roles in respect to duties

outside the home.
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It is likely that, "as a result of gender mainstreaming, the needs of women will need to be

given higher priority than before" (Greed, 2005:722). Suchthings as transport and land

use policies, concerned with the location, and relationship between, residential

employment and employment uses would be reviewed in the interest of all road users

both male and female (Greed, 2005:722).

If gender is to be mainstreamed into urban planning, statistics on women's work (public

and private), travel patterns and other land-use related activities need to be prioritized in

planning decisions, to meaningfully and accurately reflect the representation of women

within the population. Women's journeys, work patterns and caring duties would all

have a significant role in shaping the location, distribution of different land use and types

of development and the transport routes and modes available (Greed, 2005:740).

The nature of the built environment and spatial policy that have contributed to its

development have been widely criticized from a gender perspective, particularly by the

"women and planning" movement (Greed, 2005). The author argues that although

planning policy and implementation has not demonstrated a move toward prioritizing the

needs of women, there is a real necessity to incorporate gender in the pursuit of achieving

spatial justice. Greed also points out that there is an assumption that if a planner is a

woman, she must be oriented to gender mainstreaming practices. This is not altogether

true, and quite often women planners share the similar ideas (or lack of knowledge)

around gender and planning as their male counterparts.
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2.7 Directives contributing to gender-focused planning

Initiatives and directives in the European Union and in the United Kingdom offer an

opportunity to incorporate gender mainstreaming into their planning efforts and

demonstrate the importance and relevance of such initiatives. Fo¡ illustrative purposes,

an outline of two initiatives (The European Charter for Women in the City &. The Gender

Mainstreaming Toolkit) geared toward the inclusion of gender in planning policy and

practices are offered below.

2.7. I Gender Mainstreaming Toolkit

The Royal Town Planning Institute (RTPI) in the United Kingdom developed a "gender

mainstreaming" toolkit with the intention of fundamentally integrating gender into all

stages of the policy-making process. For the toolkit to be effective in mainstreaming

gender into urban spatial policy, local planning authorities need to look at the following

issues that occur in the plan-making process:

o V/hat organizational resources and experience are there on gender

mainstreaming?

. How is the policy team chosen and is it representative of men and women?

o Who are perceived to be the planned?

o How are statistics gathered, are they disaggregated by gender, and who do they

include?

o What are the key values, priorities and objectives of the plan?

o Who is consulted and who is involved in participation?

. How is it evaluated?
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. How is the policy implemented, managed, monitored and managed?Ì2

The directive aims to include gender mainstreaming into planning policy and practice in

attempts to offer a more reflective and inclusive planning process. However, it is unclear

as to how many planners are aware of its existence or "the impeding legal requirements

generated that it will become a statutory duty just like environmental assessment."

(Greed, 2005:743).

2.7.2 European Charter for Women in the City

The European Charter for Women in the City is a framework developed by the

Commission of the European Union Equal Opportunities Unit. An overview of the

Charter's I 2-Point Declaration includes:

o Decision making and Parity in Democracy: Women at all times must actively
participate at all levels of the decision-making process in town planning, urban
space, housing, transportation and environmental quality.

o Active Citizenship: Active citizenship must be approached on the one hand
through careful consideration of the influence of dwelling place and on the other,
of how representative authorities and economic and political mechanisms in the
city work.

. Equal Opportunities: Equal opportunities must be promote in education and
reseatch, in work places and in all professions related to town and country
planning, urban space, housing, mobility and safety in cities.

o Participation: Egalitarian participatory processes must be set up for women
which will favour renewed ties of solidarity.

. Daily Life: Daily life as seen through a woman's eyes must become a political
issue.

I 2 A...rrrd on 12/ 0 6 12007 @www .rrpi.or g.uk.
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o Sustainable Development: Women must be fully involved in policies fo¡
maintaining the ecological equilibrium on our planet.

o Social Safety and Mobility: Every woman, and particularly underprivileged or
isolated women, must have easy access to public transport in order to circulate
freely and to fully enjoy economic, social and cultural life in the city. Women too,
have a right to the city.

o The Right to Housing and Habitat: Women are entitled to adequate housing and
habitat.

. Gender Issues: Gender issues in the city must be acknowledged as the source for
a newly shared culture and should influence a new town and country planning
philosophy.

o Education snd Local Experimentation: Gender issues in cities must be taught in
schools, institutes for architecture and town planning, and in universities.
Experimentation in cities is urgently needed if any changes are to occut.

o The Role of the Media andTransrnitting Experience: The media must set out
to spread messages which will counteract stereotypes and show women in roles
reflecting their development and emancipation.

o Networks: Exchanging information through a European network will promote
the Charter and implement action of its 12 points.13

The Charter aims to establish a shift in thinking around planning cities, and is viewed as a

"lasting and open anal¡ical process containing a series of concrete proposals which

might be put into practice in order to take into account and to promote increasingly active

citizenship by women" in city planning (The European Charter for Women in the City,

1994).

2.8 Summary

When looking at cities from a gender perspective, one of the main differences affecting

the use of urban space is in terms of female and male caregiving roles and

t' The full charter can be found in greater detail @wwwCifvshelter.orei0

47



responsibilities. As outlined in this chapter, gender specific division of labour leads to

women doing most of the direct caregiving inside and outside of the home. Therefore,

women should play an integral role in urban planning and development initiatives that

influence the pursuit of spatial justice.

Although there is no panacea for planning issues that can attempt to address the diversity

of urban challenges, there are measures that may certainly assist in the process. Gender

mainstreaming has been introduced as a means of increasing the chances of planning

policies that meet the needs of women, as well as men, being developed and implemented

more effectively and being taken more seriously as a valid component of mainstream

planning systems as demonstrated in directives adopted by the EU and member states.

With all its efforts, the commitment to gender mainstreaming has faced criticisms in

meeting its intended objectives, and it is argued that to get these incentives right, it is

necessary to begin "mobilizing sufficient interest among crucial actors, beginning within

the bureaucracy."(Hafner-burton & Pollack, 2009: 114). Other critics argue that

"mainstreaming initiatives must also acknowledge the need to evaluate the differential

impact of policies on different groups" as well as to consider "the situation of black

women or disabled women might be distinct from their white or able-bodies

counterparts" and might suggest "that it would be more appropriate to mainstream

equality as opposed to gender" (Beveridge et a|,2000:397).
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This chapter demonstrates how gender mainstreaming is an important step in the pursuit

toward inclusion in spatial planning and the spatial policy-making process. In order to

meet this challenge, mainstreaming must play an important role in spatial planning

initiatives, focusing on processes, and bottom up solutions that respect and celebrate the

diversity that cilizens have to offer.
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CHAPTER 3 _ METHODOLOGY

3.1 Overview

This chapter will outline the methodological approaches used in the study to explore the

central questions around the participant's perceptions of well-being and the potential of

the built environment to influence this.

The research was approached using qualitative research methods. This type of

methodology allows the researcher to inform the study through "an inquiry

process of understanding based on distinct methodoloþical traditions of inquiry

that explore a social or human problem" where "the researcher builds a complex,

holistic picture, analyzes words, reports detailed views of informants, and

conducts the study in a natural setting" (Cresswell, 1994:73).

The methodology is strengthened by the researcher's personal experience as a

single-parent, and was shared with the participants in casual conversation both

during and after the interviews. The research is exploratory, and seeks to describe

and interpret the stories of the participants, with the central idea that urban

planning that is guided by women, and for women, can lead to environments more

responsive to the needs of women and increase perceptions of well-being. This is

important for women, as single-parents, who are juggling multiple responsibilities

such as raising children and managing household duties. The research contends

that the involvement of women in the planning and the development of their own
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housing can positively inform future planning efforts, lead to positive perceptions

of well-being, and increase women's chances to more fully participate in society.

There are many approaches to, and definitions of feminist research methods, that

generally imply a commitment to the empowerment of women. Feminists Kirby and

McKenna (1989) and Ristock and Pennell (1996) argue that a feminist approach to

research methods, and support for this type of research is more consistent with feminist

values, and focuses more on how we use the methods in the research process (Ristock

and Pennell, 1996). This type of research involves creating your own knowledge and

researching from personal experience. It is suggested that this type ofresearch is often

led by an individual who accounts for their personal experience which leads to the

research undertaking. Kirby and McKenna suggest the "more familiar with the

experience the researcher is, the better potential understanding of it she/he will

have"(Kirby and McKenna, 1989:44). As mentioned in chapter one, the interest in the

study stems from the investigator's personal experience as a single-parent. The

investigatot's personal interaction with the built environment, and housing, has helped

develop questions around the importance of the built environment and perceptions of

well-being, and have been formulated over time.

In establishing how women might perceive the built environment-specifically in relation

to their residence, the following themes will be explored:
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a) How does design and planning specifically geared toward the needs of women

impact the lives of those women?

b) What do women consider to be good design and is planning important in the

design process?

c) In the daily travels of women-what are some of the patterns that emerge in

completing their tasks as worker inside and outside the home?

d) How are housing design and planning processes impacted by the involvement of

professional women, as well as those women who will be directly affected by the

outcome (i.e. women who will live in the project)?

3.2 Procedures

The research included two complementary methods of data collection to inform the

central research questions. The two methods of data collection used for this research are

semi-structured, opened ended interviews and participant observation. Qualitative

approaches using interviews and observation notes have been shown to provide a richer

more descriptive "story" in examining perceptions of well-being. This type of

experiential understanding is what the study aims to achieve to better inform planning

practice.

The purpose of the interviews is to gather stories from residents around their perceptions

as a resident of Frauen-V/erk-Stadt. In articulating these stories, it is hoped this will

contribute to a better understanding of the research questions under investigation. In

other words, in order to fully understand the impact of this housing model on the lives of
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women and their perceptions of well-being, it is important to hear the stories of women

who live there. The value in this approach is that women are able to lead the discussion

and indicate what relevant information to share with the researcher.

The investigation does encompass elements of ethnography, biography and phenemology

adopted an ethnographic approach to the research, conducting open-ended interviews and

participant observation. Ethnographic methods are appropriate for the study as the

qualitative framework is complemented with detailed stories and descriptions of the

community and its participants. The validity in ethnography lies in allowing the

reseatcher to show there are many influences that contribute to the insights of some of the

later discussed conclusions (Sanjek, 1990).

3.2. I Qualitative Interviews : Semi structured/open ended.

As part of the data collection for this study, semi structured interviews were conducted,

and the interview guide and consent forms are provided in Appendix A. An advantage to

using semi-structured interviews for the research was mainly due to relationships that

were established in the process, leading to a more organic experience for researcher and

participant. This method, as Stake suggests, is not necessarily to map and conquer the

world but to sophisticate the beholding of it (Stake, 1995:43). This method of research is

not only looking for how many, but what for and why.

While quantitative data is often the preferred method of research when attempting to

measure something, what it often does, is to produce a series of numbers from people's
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experiences. What it cannot do, is offer the richness of the findings from qualitative

interviews, "which approach a problem in its natural setting, exploring related and

contradictory themes and concepts" (Rubin, 2005).

It is sometimes suggested that qualitative interviewing is simply a form of storytelling

that does not provide the rigorous data needed to provide a statistical analysis of a study.

However, as Reistma-Street, Lund & Schofield (2001) point out, "dialogue and action

may be the most effective way of addressing issues surrounding women and housing-not

research per se."(30) The present investigation will attempt to inform the "dialogue and

action" idea by articulating the experiences and housing concems of single-parent

women, in hopes that women, planners, housing providers and developers will work

collaboratively to address issues indicated by the participants.

While interviews are a valuable method of research, there are also limitations to this

method. There were a small number of participants recruited for the project, eight

residents out of almost three hundred. The results of this small sampling could not be

representative of all residents-and the findings could potentially misrepresent perceived

feelings of well-being for others living in the project.

Another limitation to this type of method was the reliance on an interpreter to inform the

interviews. The interpreter may bias results by knowingly or unknowingly providing

cues as to what types of responses are desirable. When you factor in language

differences-the researcher might not be accurately informed or fully involved in the
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interview process due to relying on the interpreter to feedback information in its intended

form.

3.2.2 Analysis of Interview Data

In order to understand the behaviours and responses of the participants under

investigation, the transcripts were reviewed several times and continually referenced

against the research,questions. This assisted in coding the data into themes relating to the

investigation. General categories were then formed based on common phrases in the

answers to the questions. More focused themes were generated by coding key words in

phrases that seemed to belong together, and were then broken down into lists that

followed the research questions being explored. Initial themes included (a) desire for

connectedness, (b) engaging in decision making, (c) lack of energy to contribute to

organize change, (d) importance of supports/infrastructure, and (e) meeting the needs of

children. While the questioning generated additional topics, they were eventually

categorized into broader more relevant themes or dropped altogether due to being

mentioned infrequently.

3.2.3 Participant Observation

Data collection also included informal conversations that occurred outside of recorded

interviews (as a natural extension of ordinary discussion) as part of participant

observation. This type ofresearch contributes to a sense ofopenness, as the researcher's

presence and reason for being there was made known to individual participants.

Participant observation complements the research methods, as it is not guided by
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assumptions about what data is important, rather it encourages the researcher to be

present in the daily activities of the people they hope to understand. Notes taken while

observing participants have the potential to enhance and further develop ideas that are

tested in the interviews (Gilbert, 200I).

The researcher was able to take notes on the days that interviews took place as well as on

other days where no interviews were scheduled. This enabled the researcher to get a

glimpse of the activities taking place at the housing project; where people seemed to

enjoy gathering, interactions among residents, and evidence of people accessing on site

services such as the nearby grocery stores, on-site medical facilities, day care, and

outdoor storage areas.

There was a lot of time spent with the participants before, during and after the interviews

took place. Conversations outside of formal interviews generated a lot of useful

information that might not have been captured in the interview. Informal discussions

were more likely, based on the comfort and relationship building done by the researcher

prior to the interviews. Informal discussions around the purpose of the research and how

it could inform planning practice became an area of interest for the participants.

3.2.4 Analysis of Participant Observation Notes

Descriptive notes were used to inform the data generated from the interviews, and

complemented the research by providing high quality, detailed information about the

participant's behaviour. It assisted the research in providing insight into influences on
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the group that might impact perceptions of well-being. The notes were analyzed and

incorporated, where appropriate, to complement the themes of the interview analysis.

3.2.5 Recruitment Procedures

Through email, a great deal of correspondence occurred between the researcher and the

key contact person prior to the commencement of the investigation, and the contact

indicated the residents seemed supportive of the researcher being there. Eight single

mothers who lived in the Viennese housing project were recruited prior to the arrival of

the investigator with the assistance of a well-known resident of the housing project. The

contact person had lived in Frauen-Vy'erk-Stadt for several years and was actively

involved in the early planning stages of the housing initiative. Through the task of

snowballing, this person came highly recommended to the investigator by several people

involved in the planning, designing and coordination of the housing initiative. The

contact was a good candidate to connect the researcher with potential research

participants based on her positive relationship with residents and role as a community

worker at Frauen-Werk-Stadt.

3.2.6 Participants and Settine

The sample included eight interviews with the residents of Frauen-Werk-Stadt, and one

conducted with the chief planner and architect of the project. Originally there were ten

interviews planned, however, two participants had scheduling conflicts and were unable

to take part in the study.
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Women were recruited prior to the arrival of the researcher-and the key contact was

careful to select women from varying backgrounds, but who had lived in the residential

model for a period of 3 or more years. All of the participants were mothers with children

who did not have partners living with them-the target group the housing model was based

on. Thus, the women within the sample were roughly in similar situations, working single

women with children. This method of recruiting the interviewees increased the richness

of the data by selecting participants with similar life situations.

The participants selected for interviews had similar family structures. Each participant

was single and had between 1 and4 children between the ages of 1 and 16. Some of the

participants were recently separated, and some had been separated for several years. This

type of data was not included as a focus in the research. The research also included an

interview with one key informant, a senior planner and architect for the city of Vienna

who led the development of the housing project.

V/hile the participant's levels of education and occupations varied, almost all of the

women interviewed had completed some form of post-secondary education, and ninety

percent of the women were employed at the time of the interviews.

All of the women interviewed had qualified for Wohnbeihilfera, a form of public

f,rnancial support for regular housing expenses. In Vienna, housing costs can be covered

¡a Families with their primary residence in Vienna living in assisted, redeveloped or private apaftments and not
exceeding a certain income limit. Public fìnancial support for housing expense is granted by the City of Vienna. The
maximum amount of time an individual can receive the subsidy is 2 years.
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by social assistance as well as other subsidy programs. Wohnbeihilfe is a subsidy that

allows residents to choose where they would like to live and reimburses them for some of

their living expenses, which is different from subsidized housing where there are limited

options as to where you can live based on subsidized units available. Subsidy is for

renters only, and does not apply to:

. subsidized built houses

o subsidized renovated houses

o privately rented, non-subsidized built or renovated housesls

The amount of Wohnbeihilfe available to an individual depends on household size,

income, rent costs and square footage of the apartment. Whonbeihilfe is mainly for:

o families with members all under the age of forty;

o families with 1 child under the age of six;

. families with members who have a disability;

o families with at least three children; and

. single parent familiesl6

There are also minimum income requirements for individuals to qualifli for

Wohnbeihilfe. For example, EUR 619 for one person, and EUR 929 for a two person

family, and an additional EUR 65 per dependent.

tt 
OECD, Social Policy Division. Directorate of Employment, Labour and Social Affairs: Country Chapter, Benefits

and Wages www. oecd. org/els/social/workincentives
tu rbid.
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The interviews took place in each of the resident's suites. This contributed to the

participant observation undertaken by the researcher, and observations regarding

surroundings and general comfort of the participant in their home were recorded. By

interviewing participants individually in their homes, the researcher was also able to see

the unique layouts of the suites which were all very different. Some suites were one or

two levels, some had balconies, en-suite laundry, and all of these observations were noted

and included in the analysis of the observation notes. Interviews were tape-recorded and

conducted with the assistance of a translator. The tape recordings allowed the researcher

to prepare verbatim transcripts of the discussion for analysis. Confidentiality forms were

prepared and signed by the translator to ensure confidentiality of what was being said by

the participants.

Interviews were unstructured and a translator accompanied the researcher to 3 of the

individual sessions. The other five interviews were conducted with participants who

opted to do so in English. Interview guides and release forms were prepared in both

English and German for each participant to review. General discussions about the

research occurred prior to each interview to inform the participants of some of the ideas

the researcher was trying to explore. Preparing the participants for the interviews and the

interaction process between the participant, researcher and translator was an important

contribution to the data collection, as the small groups felt well-informed and able to

fully understand their important role in contributing to the research. While this process

helped stimulate new ideas and thoughts, it could contribute to participants changing or
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modiffing their original ideas on the topic being discussed (Albrecht, Johnson, &

Walther, 1993).
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CHAPTER 4 _ FRAUEN-WERK-STADT BACKGROUND

A brief background on housing development in Austria helps further the understanding of

the necessary political and social structures to implement a project such as Frauen-Werk-

Stadt. This in turn will assist the reader in assessing whether or not such a project is

possible in other jurisdictions, and whether or not the model can successfully be

replicated.

4.L Austrian Housing Development: government support and subsidy

Vienna's social housing experienced strong support during the 1920s due to reform

programmes put in place by Vienna's social democratic local government, whose

mandate was to create a local Welfare state (Reinprecht, 2007, Forster, 2002). The city of

Vierma had been governed by the Vienna Social Democratic Party since 19i9, at the

same time, Austria was being ruled by conservative govemments. Having fundamentally

different approaches to governance, the Social Democratic Party saw it necessary to gain

independence from tax state tax legislation, to generate a budget to implement its reform

programme (Forester, 2002).In 7922, the city of Vienna became a province in order to

avoid interference from the federal conservative govefirment; which allowed Vienna to

establish its own tax base, and implement projects separate from State regulation. From

this point, the municipal government played a key role in the development and

management of social housing, and relied on a housing tax which was introduced in

7924,to meet their housing objectives. The revenue generated from the housing tax

constituted about 20 percent of total tax revenues in Vienna (Forester, 2002).
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Housing reforms that started to take shape in the 1990s began with the introduction of

Gemeindeb.urtt. This type of development indicated a movement towards innovative

housing and urban development that was being approached in an inclusive and public-

friendly way. This formed the basis for reconstruction, new housing, and resident-

oriented urban renewal. This became an important element of societal change, where

"architecture served as physical expression of this new social Utopia which is best

symbolized by the numerous communal facilities, by the courtyards serving as

communication areas" (Forester, 2002: 15). Vienna's govemment focused on theme-

oriented settlements, providing incentives to develop ecological housing estates, trafflic

free housing estates, gender mainstreaming, and other contemporary forms of live/work

housing. Incentives were provided in the form of subsidies to architects, interested in

designing new housing geared towards Vienna's theme-oriented housing (Forester,

2002). Subsidies were offered to improve the quality and innovation of design of project

submissions, which were attractive to many architects, and generated interest from

internationally known architects, including Margarethe Llhotzky, who designed Frauen-

Werk-Stadt.

Vienna has demonstrated a strong commitment to the provision, development, and

maintenance of public housing. Approximately one in four of the estimated 1.6 million

residents of Vienna lives in municipal housing. Since 1994 almost one third of a total of

t7 Typically refers to residential buildings erected by a municipality, usually to provide low-cost public housing.
When the Social Democratic Parly of Austria gained control of the municipal administration during Austria's First
Republic (1918-1934) it began the project of improving living conditions for workers. Large residential estates were
built during that time. Apartments were assigned on the basis of a point system favoring families and less affluent
citizens
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220,000 municipal apartments (68,842 new flats) have been built. More than half of these

municipal housing projects were renovated between 7994 and 2005 and brought up to

modern standards.ls

Vienna has made impressive strides in social housing, and no other large European city

has such a high rate of available apartments, compared to the number of inhabitants.le

Due to the high rate of available apartments, Vienna rents are reasonable, and are al a

European average. With the introduction of general housing assistance, and expanding

eligibility criteria to include families in privately rented apartments (Mietbeihilfe and

Wohnbeihilfe) the City has made great efforts in the direction of social justice. On an

annual basis, approximately 62,000 Viennese families receive some form of housing

subsidy.

In addition, Viennese architecture was supported through subsidies, which lead to many

high profile design competitions. Many of these designs lead to internationally

recognized housing projects, including Frauen-Werk-Stadt, which was designed by

Margarethe Shutte-Lihotzky. Shutte-Lihotzky was well-known for her designs that

reflected the needs of women. Many of her designs incorporated elements to facilitate

work in the home, and she designed the first built-in kitchen, which focused on

maximized use of space, and efficiency (Gilroy & Booth, 2004).

l8 Found at Vienna's city website: www.wieninternational.at.
tn Ibid.
23 Royal Town Planning Institute (1995) Planning for Women,

Accessed on July 10,2009.

PAN 12, RTPI, London:76.
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4.2 The Frauen-Werk-Stadt Model

The Frauen-Werk-Stadt model has become the benchmark against which other

developments are regularly judged. Vienna's planning and development culture has

demonstrated a movement away from male-dominated structures, such that more women

are regularly short-listed for architectural competitions. In what is still a male-dominated

society, the Frauen-Werk-Stadt project has "challenged both product and process,

building new confidences and political strength" (Gilroy & Booth, 2004:7).

Design principles reflecting women's needs are evident at FWS, and can be seen in many

of the suites visited by the researcher. Each suite often had one, sometimes two balconies

that could accommodate play areas for children, leisure space for adults, and many were

favourable for some form of container gardening. The balconies faced a central play

area, where parents could easily monitor their children from their location.

Special attention is given to the kitchens as central places of housework. They are all

large, provided with sufficient daylight and face the courtyards, "common" or play areas.

While this has been acknowledged as good practice since its introduction in the 1960s,

feminist critiques nearly forty years later are still asking why many kitchens have no

windows, why street layouts rarely allow a view of a play area and why so few

developments have integrated play facilities (Gilroy & Booth, 2004).

Central outdoor areas for play were used by the children of the residence, and there were

many courtyard/play areas located throughout the residence. Due to the large size of the
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development, this allowed for residents in certain blocks to not have to go far to access

outdoor recreational space. Some of the spaces were used for communal container

gardening-and there were many places to sit and socialize throughout the apartment area.

4.2. 1 Frauen-Werk-Stadt: desien elements

The name Frauen-Werk-Stadt translated means "woman-work-city" and refers to the

relationship between women, paid work, care and home responsibilities and the built

environment. The overall objective of the project is to incorporate the principles of

meeting everyday life needs, and to facilitate community-based, collective responses to

individual problems. These goals are evident in the Frauen-Werk-Stadt project, where

principles of mixing home, job opportunities and daily needs are easily identified.

While gender-sensitive housing design of the dwellings was achieved, much of what

would have re-integrated everyday life needs at the neighbourhood level has been

stifled (Booth, 1999). The project demonstrates much of the tensions at the time: women

grasping opportunities to discuss ideas of the built environment, neighbourhoods and

housing, using inclusive methods to broaden the stakeholder representation, while at the

same time finding limited success in actualizing these ideas.

The achievements of the Frauen-Vy'erk-Stadt model are considerable within Vienna, and

the project delivered a concrete example of gender-sensitive planning. It began with

consultations with women, who were allowed the opportunity to articulate their

perceptions of their environment, resulting in the ideas being incorporated into the design
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for a housing project. The project provided a testing ground for ideas and has acted as a

template for future developments (Booth, 1999).In Vienna, the development of Frauen-

Werk-Stadt has raised awareness of women-sensitive planning at all levels from

grassroots women to city administrators, politicians, architects and builders. A concern

for women's everyday life as a factor for high quality design has now been accepted as

good practice and is routinely used in architectural competitions mn by the City of

Vienna. Though the equality agenda has moved on from a focus on women to a concern

for gender sensitivity, it is recognizedthat "meeting women's needs can help create an

environment that works better for everyone in society."23

4.3 Site Description

Vienna is divided into 23 districts, and Frauen-Werk-Stadt is located in the 21't municipal

district known as Florisdorf (see Figure 2a &.2b).
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Figure 2a: Yienna Districts

1. Innere Stadt, 2. Leopoldstadt 3. Landstraße 4. Wieden 5. Margareten 6. Mariahilf

7. Neubau 8. Josefstadt 9. Alsergrund 10. Favoriten 11. Simmering 12. Meidline 13.
Hietzing 14. Penzing

15. Rudolfsheim-Fünfhaus 16. Ottakring 17. Hemals 18. Wäh¡ing 19. Döbling

20. Brigittenau 21. Floridsdorf 22.Donawtadt23. Liesing

Figure 2b: Florisdorf-2 1't District

Source: www.wikipedia.org, Accessed on July 8,2009.
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Frauen-Werk-Stadt was part of an urban expansion that took place in the 1990s. The

neighbourhood is approximately 2.3 hectares in size and is located in proximity to

established neighbourhoods, including a shoulder neighbourhood known as Florisdorf.

The apartments were built on land designated for new housing projects. Frauen-Werk-

Stadt was built in phases; the first apartments were built in 1997 and included35T multi-

story units; the second phase occurred in2004 with the building of 140 flats. The next

development will be implemented in 2010, with an additional4l flats being built.

The housing model is located on the edge of Floridsdorf, a suburb situated on the eastern

side of the Danube river. In the area, there is a mix of housing of various ages and

densities, including some mixed use. A snapshot of the area includes commercial

suburban centres, a manufacturing district, market gardens, a university campus,

allotment gardens and the popular parkland around the lakes at Alte Donau24. There is

still is plenty of residential development occurring in the area, mainly due to a large

number of lots that have become available for redevelopment. The area is developing

quite rapidly, and with this comes an increase of amenities. Some of the community

facilities in the area include a shopping cooperative, internet cafes and coffee shops,

public laundry facilities, grocery stores, bookstores, libraries, schools and pubs25.

to Site information accessed at http://www.istp.murdoch.edu.au/ISTP/publications/j scheurer/urbanecolog)¡/pdf/ch I 6-
7.pdf, July 29,2009.

" For a map of amenities within walking distance of the area-visit www.walkscore.com and enter "85 Carminweg".
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4.4 Well-being and the built environment

Important aspects of well-being can be attributed to the built environment in terms of

access to education, health care, social support, physical security and material resources.

There have been some universal criteria developed to assess the health and equity of the

city. According to Baum, there are three sets of criteria to assess healthy cities:

1. Physical form: the use of land, housing type and standard, communications

infrastructure, transport provision and the quality of the built and natural

environment

2. Interaction: people come to cities for contact with others. This contact includes

politics, work, economic activity, caring, education, recreation and home life

3. Individual experiences of the city: the sense of history and tradition,life-style,

culture, expressions of creativity and art (Baum, 1993:32).

Within healthy cities, there are also healthy housing environments. In looking at

supportive housing environments for women, Aron Spector and Fran Klodowsky26 huu"

developed a list of eleven criteria in which to assess women's housing needs as follows:

1. Affordability: does an individual have access to adequate housing based on their

income.

2. Access: access to the facilities of the city like retail commercial areas, workplace,

hospitals, schools, entertainment, friends and the community.

tu A.on Spector, and Fran Klodowsþ. (1993). The Housing needs of Single Parent Families in Canada: A Dilemma
for the 1990s . Single Parent Families: Perspectives on Research and Policy. Ed. Joe Hudson, and Burt Galaway.
Ontario : Thomson Educational Publication Inc: 244-25 1.
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3. Availability: affordable housing should be available in central locations that are

free from problems of deterioration, crime and discrimination. The availability of

such housing should be widespread so as to enable choice.

4. Secure tenure: conversion into commercial areas, condominiums, or even

demolition affect security of tenure.

5. Capacity for maintenance: in order to maintain the quality of rental housing in the

face ofvigorous use by its occupants, there should be established standards of

perrnanence in techniques and materials used for rental construction.

6. Opportunities for sharing and support: opportunities for sharing and support

should be incorporated into neighbhourhood spaces and events. It helps reduce

housing costs, is benef,rcial in spreading various household responsibilities such as

maintenance and child care, and provides emotional support from empathetic

peers.

7. Appropriate facilities for children: facilities such as playgrounds and safe outdoor

spaces are a necessity for female-headed households.

8. Privacy: while such families may wish and require enhanced supports from the

community and from neighbourhoods, the continuing presence of others, and the

necessity for confining rules and restrictions that is often reported among

residents in non-prof,rt and public housing can be stifling.

9. Safety

10. Cost effective use of public and private funds: cost-effectiveness can be equated

to the net benefit of creating an environment where the human capital can be

t1



developed. Community-based initiatives provide an effective and inexpensive

way to tackle problems at the level of the city and the household.

1L Suitability for empowerment: housing should accommodate interventions by the

users so that they can develop a sense of ownership towards it.

These principles can be used as a guide in assessing the health of cities, and will be used

to measure the success of the area in and around Frauen-Werk-Stadt in meeting these

objectives. This chapter will further explore what is considered to be gender-based

design, in relation to housing, in relation to the above-mentioned criteria.

4.5 The Ethic of Care

The 'ethic of cate' was introduced in chapter one as model of "moral development in

which the highest moral imperative requires taking care of needs and sustaining

relationships" (Day, 2000: 104). The model is a basis for care-focused feminist critique

of how society engenders caring (as an activity) labour. Theorists argue(Chodorow,

1978, Tronto,1993, Gilligan, 1982, Noddings, 1984) that "caring should be performed

and caregivers valued in both public and private life, and the potential of ethics should be

considered when dealing with social issues". The ethic of care was heavily discussed by

Carol Gilligan and Nel Noddings in the 1980s, and in simple terms, the theorists discuss

what makes actions right or wrong, and emphasizes the importance of relationships in

making that decision.
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The ethic of care and women's use and perception of public space is articulated by

Henderson and Allen (1991) as a concept that links caring as a constraint and as a source

of possibilities for women's leisure. Constraints are considered to be aspects in the

environment that occur between "women's public space activities and experiences, and

their satisfaction with use of public spaces" (101).

The ethic of care does offer an engendered approach to planning urban environments.

Feminists have discussed good built form for women that include plans for housing,

public spaces, neighborhoods that focus on care-giving and sustaining relationships as

central to giving and receiving care. Elements of private space include "centralized

cooking and eating places, homes designed for groups of friends and their children,

neighbourhoods that facilitate child care, such places extend care-giving outside of the

single family home, and reinforce commitments beyond the nuclear family" (Day,

2000:1 1 3).

4.6 Physical Form: Transportation systems

If we follow Baum's criteria of healthy cities, mentioned at the beginning of this chapter,

transport provision is considered essential to the physical form of healthy cities. Vienna

has an extensive train and bus/tram network. In Vienna's well-populated areas, public

transit systems link efficiently and run frequently, even during low-traffic times of the

day. The system is so well-thought out and run, it often isn't necessary to consult

transportation timetables in Vienna. The convenience and flexibility of the public

transport is in turn reflected by its popularity; 53o/o of Yiennese workers travel to their
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workplace by public transport2T. During night hours, public transport is continued by the

Nightline buses operating on all the main routes, generally every half hour.

4.6.1 Ph]¡sical Form: Housing type and standard

Dolores Hayden (2002) has written extensively on housing design, and redesign,

suggesting changes are needed in the "architecture of gender" to lessen the reinforcement

of stereotypes of the home as "women's place" and the city as "man's world" (76).

Along with her feminist counter-parts, Gilroy and Booth, these authors discuss three

broad design considerations when approaching housing for women: a) suites being

designed to be practical and take particular account of the needs of families, b) suites that

reflect different phases of life and have layouts offering flexibility while offering rooms

of equal quality, and c) an encouragement of communal outdoor spaces that can be

accessed for a variety of purposes (Gilroy & Booth, 2004:4). These considerations are

fuither expanded on below, in their relation to the design elements of Frauen-Werk-Stadt.

Principles incorporated into the design of Frauen-Werk-Stadt were developed through

consultations with women and based on women's experiences of everyday life. The

process was to be managed and informed by women, including women architects,

planners, and the established of the Frauenburo (women's office). The consultation

process including surveying women who were interested in the project, as well as hosting

seminats, with open discussions to f,ind out what women wanted in their housing.

Questionnaire results and feedback generated from the seminars were then incorporated

into the design elements for the development of the project, as outlined below.

27 Found at www.wien.gv.atlenglish, accessed on July 9,2009.

t4



4.6.2 Secondar)¡ utilitv rooms. common rooms and access routes

There are designated suites in the building that are accessible to residents for social

gatherings such as children's birthday parties. When not in use-these spaces were

adapted for a teen club-a space where older youth could gather, alarge communal living

room is what this was often referred to.

Another design consideration was the availability of outdoor storage space. Each section

of the building had sidewalk level storage and could accommodate bicycles and

strollers/outdoor play equipment. This was a spacious and secured area and was accessed

regularly.

4.6.3 Opportunities for interaction

While building a community is seen as desirable for the most part in residential

developments, a higher value is placed by architects on "protecting individual privacy

rather than creating opportunities for meeting other residents" (Gilroy & Booth, 2004).

The Frauen-V/erk-Stadt design encouraged and supported the development of stairwells

and entrance areas that are generous and invite people to interact. Apart from their basic

function, the staircases are usable and pleasant places where tenants can spend time and

communicate with each other. On average, there are only four units per storey. This is to

75



avoid anonymity and to enhance neighbourly relations. For many women, casual

networking can lead to possible exchanges of goods and support services (Gilbert, 2000).

4.6.4 Dwelling Connections

Links are established between the interior and exterior of the building:

between the apartments via staircases, covered walkways and courtyards.

As in other northem European countries, covered walkways and protected communal

spaces that link apartments makes sense in the Austrian climate, and provides a point of

social contact between neighbours, whatever the weather.

4.6.5 Neighbourhood services

The project includes a doctor's office, and other forms of mixed use such as shop space

to meet the daily needs of families, a resource centre for women, a kindergarten, a

commons room, and a local police station.

The kindergarten was created and is located within the housing development to service

neighbourhood need. This has been a great success not only as a children's facility but

also because it has acted as a meeting point for mothers who have formed friendships and

support networks. Many households have consciously chosen to relocate to the Frauen-

Werk-Stadt to have access to this facility such that demand for places now exceeds

supply. The provision of the kindergarten is important when considered in the context of

the lack of available child-care for children less than three in Austria (Bennett, Booth, &

Yeandle, 1999). The project hoped to tackle this problem of women's ability to return
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from work, due to lack of child-care, by alleviating concerns over quality childcare

within walking distance.

As well, there is alarge super market adjacent to the building, offering such things as

healthy pre-made meals, and is open late into the evening, and early in the morning,

accommodatingavariety of schedules. The market is located atatrarn stop, making it an

easily accessed resource for women on their way home from work or school.

4.6.6Play areas

There are several play areas located throughout the project that are a good size with

appropriate amenities for children. The play areas are surrounded by apartments, and

many of the kitchens face these areas, allowing for parents to easily monitor their

children from a distance, creating a feeling of safety in the area. While it is not

uncommon in Austria for residential development to be frequently geared to child-rearing

households, the provision for children's play is often minimally addressed. The FWS

design pays special attention to children's needs, and is part of the underlying holistic

vision of women who see themselves as embedded in a network of care and

responsibilities for others.

4.6.7 Safety

Safety measures are important in relation to avoiding particular walking routes or public

spaces or to a lesser extent unsafe public transport. Given women's frequently unequal

access to housing, many have less choice about where they may live, and often have
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access to housing that does not promote their safety (Imrie & Kumar, 1998). Design that

is sensitive to fear of crime is therefore important when considering new housing

development.

Elements of safety are evident throughout FWS. Distances between transit stops and the

residence are short, well-lit and open to everyone's view, as are entrances and stairwells.

Staircases are open and well-lit to avoid unsafe pockets that might generate fear in

women. The extent to which poor design creates opportunities for crime and anti-social

behaviour is well documented, and thoughtful design may prevent such incidents2s.

Werkele and Whitzman suggest that security-conscious design is only part of the answer

with valuable inputs also being made by attention to process issues such as resident

involvement. It is possible that the combination of good design in the Frauen-Werk-Stadt

arising from in-depth involvement of women (although not of the actual residents) creates

a greater sense of safety than either element alone.

4.7 Summary

This chapter provided an overview of the housing model Frauen-Werk-Stadt to provide

insight into how the model was established and the principles behind the model. An

overview of the housing initiatives in Vienna demonstrated their commitment to social

housing projects, and to overall consideration of the housing needs of Viennese residents.

This information helps inform the next section that discusses how the model þlanning of,

building of, and living in) impacts perceptions of well-being for women living at Frauen-

28 Women's design service has developed a broadsheet on safety and housing estates, WDS London.
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Werk-Stadt. Themes were generated from interviews with participants that directly link

to the design principles that guided the planning and building of Frauen-Werk-Stadt.
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CHAPTER 5 _ RESULTS AND DISCUSSION

The discussions that took place during the interviews followed three main areas of

questions. The first area concerned motivation to move to Frauen-Werk-Stadt, including

prior living situations and reasons for change. The second area of questioning related to

each individual's experience as a resident of Frauen-Werk-Stadt, what was good, and

what needed improvement. The third area of questioning involved an exploration of what

the women considered good planning and design, and what were some of the important

aspects to this.

The interviews were conducted in English, many with the assistance of a translator. Data

generated from the interviews are referenced verbatim, and reflect some of the

language/interpretation challenges experienced between the interviewees, and translator.

In order to maintain conf,identiality and anonymity, the names of the participants have

been replaced with pseudonyms. Any individual that was referenced by the participant

will have their identity protected with a pseudonym as well.

5.1 Housing and neighbourhood selection

Motivating factors that lead to re-locating to Frauen-Werk-Stadt revealed several key

issues around what is important to women when selecting where to live, and how housing

is an important factor in relation to the built-environment (as previously described:

buildings, housing, streets, and neighbourhoods). This section describes the participant's
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perceptions of well-being in relation to the design of their housing and its relationship to

the built environment.

5.2 Desire for connectedness

Many of the women who participated in the study indic ated astrong need to connect to

other women. Reasons were similar among the group; supports and networks being of

particular importance, due to the fact that the women were on their own with their

children. As Kate stated, "I have 4 children, including 6 year old twins. I wanted to be

closer to my mother who lives not far from here, she could help me with the children if I

wanted to have a break, or do some work. But it is also important, or necessary for me to

feel accepted by other women, who understands my situation...as my children do not

have a regular visit with their father, some people, they might not understand this."

Many of the women reported similar desires, including Lydia who explains the

importance of connecting:

I wanted to be closer to other women in a similar situation. I like to share stories

and ideas on how to help each other, ond we are not a failure, because we maybe

have ø selection of partner that didn't work out, it's okay...we can share the

responsibility of the children and help each other where we need it. I don't like to

feel alone, I like to be in contact with others, especially women. Iile mostly

understand one another, end so, it worl<s. It is easy to makefriends here, many

people are the same age qnd are in the same situation.
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Another participant referenced the difference between being a resident of Frauen-Werk-

Stadt, as opposed to living in another building, "in other buildings you are just a number,

but here, it is constructed in such a way to promote communication here, and I don't feel

alone here..." another women pointed out "my previous residence was far away from

everything...even to have a coffee with friends in my home, it wasn't always so

convenient as it is here."

The women also discussed the importance of support networks, in order to further their

professional and educational pursuits. Some of the women described the importance of

having opportunities to further their careers or to pursue higher education, in order to

have jobs that were personally fulfilling, as well as being able to meet their financial

needs. Some of the women worked outside of the home during the day, and attended

classes in the evening. One woman was pursuing her degree in Shiatsu massage, and

would not be able to do this without the assistance of neighbours to pick-up her daughter,

and care for herþut her to bed in the evenings while the mother went to class. As

Breanne describes, "Suzanne is attending her seminars in the evening, she is a lot away

and we help each other, I look after her cat and her daughter...but its okay...if I need

help with my son, I can call Suzanne, and if she wants to and if she has time, it's no

problem."
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The participants also referenced other supportive housing models in the areathatwere of

interest to them such as Autofreie Mustersiedlung2e, and Wohnen Mit Kindern.30 These

housing models are similar to Frauen-Werk-Stadt, but on a smaller scale, and focus on

car-sharing, coÍununal spaces, and collective decision-making regarding changes that

were necessary to improve their living conditions. The participants had indicated that

many women live there, and it is a good housing project for women to live in, due to the

supportive environment that assists women in their daily tasks, and in fulfilling personal

desires.

When asked why women did not move or go on a waiting list to get into these other

apartments, it was common with all of the participants that the positive relationships they

had built in FWS were too important to give up.

In summary, many of the women indicated specific activities they thought were

important connecting opportunities such as gardening, going swimming (outdoors), bike

riding, and cooking. All of the women indicated an important reason for moving to

Frauen-Werk-Stadt was to get support from other women in similar situations, and that

this was necessary as "respite" from child-care duties. Support systems were also

t9 Autofr.i. Mustersiedlung was the first car-free model housing project in
Vienna. Since the beginning of construction in 1998, 244 new apartments were
built, situated in the district of Floridsdorf. As one central condition, tenants
committed to not use or own a car. Instead of building parking spaces for each
household, only 20 parking facilities were constructed to be used as car-sharing and bicycle space. Accessed @
wwrv. autofiei-rvoh¡en.de/MarkusHeller-Ca rfreeDevelopmentslnEurope
30 

Vy'ohn.n Mit Kindern, is located near Florisdorl and was established in 1995 with the assistance of the women's
coordination office in Vienna. There are 24 "fam1ly-friendly" apartments that focus on children's needs as well as
incorporating the needs of child-minders to facilitate their roles. Limited information on this project is available in
English. Accessed, June 12, 2009 @ www.lvohnen-mit-kindern.cle
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important for women to further their educational and professional pursuits, supporting

research on "life chances" as described previously in Chapter Two.

Furthermore, connecting, and belonging to a group of women, where everyone had

similar life situations was considered important to all the participants, and impacted their

decision to move to FWS.

5.2.1 Implications

. Increasing opportunities for women to connect with other women, and sharing

coÍtmon life situations, creates a sense of belonging and decreases feelings of

isolation; and

. Providing gathering places close to ones residence increases networking opportunities

for women with children. This promotes the sharing of childcare responsibilities,

allowing women more free time to pursue other personal interests, and professional

and educational pursuits.

5.3 Importance of planning the built-environment

The importance of inclusion in planning was expressed by many of the women, in

relationship to planning and the built-environment. But not all of the women felt this was

important, or that there was equal opporfunity to participate in this type of planning.

Many of the women were directly involved, and did discuss their roles in the planning of

Frauen-Werk-Stadt. As mentioned, not all of the women participated in the planning

stages of the project, but even those who did not participate directly, had some awareness
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or indirect involvement in the planning process. For example, Breanne describes first

hearing about the project:

I had a friend who had described what they are trying to do here, she had

seen a public odvertisement talking about the project, and how this would

be o good thingfor me to explore. I did like it, because I am a little active

ín the issues of women, I try to discuss women's issues with

others....anway, I decidedthat this might be goodfor me...but itwas too

Iate for me to participate in the planning, I could øt this point, only choose

a preference in which rype of apartment design I would like to live.

Some of the participants discussed what they considered to be good design, and how this

could be achieved by including women as potential residents in the planning process. As

Lydia described a nearby housing model:

...in the middle there is a very nice garden3t which, they all planned it

together, they helped build it. It was built by some kind of builders, but

they always meet once a month and discuss problems-what has to be

improved, what could be done, and expenses, so everyone has to work

together, of course there are conflicts, this is quite natural, on the whole, I

like it better because it is more personal...this group of people organized

t' Lydia is referencing an outdoor courfyard area in the center of the apartment building. Many apartments designed
in this way, where potential residents have children, will make sure the kitchens in the suites face the courfyard
where the children play, so they can keep an eye on them while they prepare meals.
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this and did it together, this is something I would appreciate to take part

in...

Lydia seemed quite interested and supportive of the type of planning described above.

What is different about the planning and development of this model32, is the fact that

residents were consulted regularly to trouble-shoot, review expenses and assist in moving

the project forward.

The development and planning of Frauen-Werk-Stadt included potential residents early

on in the planning, but did not continually engage the residents for the duration of the

project. Furthermore, the original intent of FWS was housing for women, geared heavily

to single women with children. The criteria changed as time went on however, and FWS

is a housing option for all Viennese residents, as expressed by Breanne, "in the beginning

it made sense, we were all of us women here...but then after atime, I don't know, it

seems anyone could live here, and now it has become a place just like any other one..."

5.3.1 Implications

o Active participation and input is important to women in planning their housing

environments, when the input impacts the outcome of the design;

. Collaborating on small neighbourhood projects encouages local resident involvement

and democratic decision-making; and

32 Information on Wonnen Mit Kindem can be found at wu,vr,.lvohlten-mit-kindern.de
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o Encouraging women to think about the built environment from a gender perspective,

can facilitate women in identifying barriers in completing their daily tasks.

5.4 Women as activists, shaping the built environment

The opporfunity to participate in civic life has been identified as a basic human need, an

important part of the psychological health of individuals and communities (Butterworth,

2000). Participation in civic life is often described as the "involvement in any organized

activity in which the individual participates without pay in order to achieve a common

goal" (Butterworth, 2000: 18). As well, Day (2000)33 points out that constraints are one

of the biggest factors that intervene "between women's public space activities and

experiences, and their satisfaction with use of public space (2000:106).

Women who were involved in the early planning stages of Frauen-Werk-Stadt indicated

the importance of women actively participating in planning and influencing political

decisions that might impact women's lives. Many women discussed the change in

political climate from the 1990s when the project began, to the current climate. Breanne

was concerned that the Viennese govemment had lost it's momentum in doing good

housing projects, and felt:

The concept of Frauen-ll/erk-Stadt was developed in the 1990s, andwas a

time when women's issues were a topic of discussion, it was an issue on

the political agenda...but now ft is a neglected topic once again, it has

33 Day (2000) outlines research on the value of the ethic of care for understanding women's leisure, and how caring
(for families, children, etc.) can be conceptualized as a constraint and a source of possibilities for women's leisure.
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been put on the backburner...and nothing really set in...just some

provisions here and there, but no solid commitment.

The importance of long-term policy changes that addressed issues faced by women was

something many of the participants were aware of, and felt was of great importance.

There was a sense in the discussions that many of the participants felt it was necessary for

government to make a commitment to the needs of women, that many strides had been

made in Vienna, but these efforts were appeffing to not be sustainable. Still, one woman

pointed out her concem with the politics that took place at Frauen-Werk-Stadt:

There are groups here that are very involved with Frauen-Werk-

Stadt...but I am not part of these groups. I don't think that they help

much...unless you are politically active, and lcnow how to be politically

active you cannot be fully involved. It is not welcoming. It seems that

those who are politically active receive the most benefits from their

housing environment.

Most of the other women indicated they were active participants in Frauen-V/erk-Stadt,

and had a different view of the political climate there. Two of the women discussed their

increased involvement in political activities, defining this as away to influence their

living conditions and environment, and that collectively they could make an impact:
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it is better that many of us have some common ideas about how things

should and could be better here, and that the local government has done

some good things, but there are still more works to do...it is something

that many of us discuss over coffee, and talk about writing letters, and

speaking to the frauenboro about the state of affairs at FWS, and maybe

things didn't happen exactly how they thought it should.

Still, some women questioned whether or not FWS was truly for women, and if it was a

place that reflected feminist ideals, as Irena points out:

Of course when I heard the idea of F[45, I thought it would attract people

who are feminists, or who have a consciousness about women's needs-that

attracted me to the project...they told us there are aspects for women here,

but it was a joke, it sounds good but...I didn't have a special needfor

female aspects of living. I heard of them and there are aspects, okay, but

beþre, I did not lookfor female aspects of living...

Again, some women did express frustration at their abiíities to become actively involved

in shaping their housing environment This is evident in Lydia's comment:

...mony of this housing that is gearedfor women, o group of people

organized and demanded whqt they needed and wanted...and did it
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together, I don't have the energyfor this...there are so many other things

that are a priorily, like the children and the house...

The frustration Lydia describes is an issue that is raised among some of the other women.

While many of these women felt it was important to participate actively in shaping

decisions around housing and the built environment in relation to one's needs, actually

participating in this type of activism seemed impossible in addition to the multiple tasks

being carried out inside and outside the home.

5.4.1 Implications

o Providing childcare and thoroughplain language information on local issues can

increase women's desire to participate in local organizing activities;

5.5 Importance of supports/infrastructure

As mentioned previously, feminist theorists have developed the concept of the "ethic of

care" to describe women's experience of public space, and argue that the ethic of care can

create constraints for women's use of public space (Day, 2000).34 The ethic of care can

be used to partially explain theories of the built environment that incorporate feminist

plans for housing, public spaces, neighbourhoods, and cites, with a focus on care-giving

and sustaining relationships as a central concern. Much of what the participants in the

research had to say about the built environment, their roles as caregivers, and the

to "The ethic of care constrains women's use of public space through the association of women with low status

'caring' occupations, and through actions that extend restrictive caring to women. At the same time, through
women's use of public space, the ethic of care generates possibilities for extending care to women to give and
receive care from others and themselves, and creates possibilities for extending care to encompass public spaces"
(Day,2000: 103).
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importance of an efficient and adequate link of services, relates to the ethic of care, and

speaks to women's experience of public space, a central question that guides the research.

All of the participants in this study practiced the ethic of care, all of them being care-

givers of children, (their own and others) as well as maintaining employment outside of

the home. It made sense then, that all of the women spoke positively about the amenities,

transportation and facilitated connection of services of FWS. While one participant was

particularly critical of many aspects of Frauen-Werk-Stadt, she was very pleased with the

ease in which she could carry out her daily tasks, due to the location of the project, and its

proximity to services. As Carrie points out " the location is good though...the public

transportation is neat, and there is a large grocery store and pharmacy right around the

comer...there is a doctor on-site...this is very good, so many of us do not have a car, and

need these things." Transportation is of great importance, as indicated by all of the

participants. As Elena summarizes, "transportation is important for anything with

regards to women's work. It is not possible for many women to have a car...for any

housing to work, transportation has to be a great consideration."

The women pointed out the ease in which their children could access the tram system,

and many of the women's children were able to take the tram by themselves to get to

school, beginning at age nine, which is not a common experience in the Canadian

context. In Canada there are school buses, and children are often not taught how to

navigate public transit systems at a young age. The participants, however, out of

necessity, taught their children to use public transport, and for feelings of safety, many of
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the children had cell phones to keep regular contact with their mothers. As Breanne

points out "my son has had this cell phone since he was nine, as he has to get himself to

and from school due to my work schedule, he calls me when he arrives at school and

home, so I know there is no problems." Schools are located close-by to FWS, or are on

tram routes, and easily accessed by transportation users, such as the children.

Regular and eff,rcient transportation is important to the women in carrying out their daily

tasks. But being within walking distance to regularly accessed services is also important,

as Kate and Lydia state, "it is very comfortable, because it is easy for shopping, there is a

large store directly beside the residence...and you have a doctor on-site, and if you need

medicine, the drug store is here also...it is good for when you have children who are sick,

and you don't want to travel all around when they aren't feeling well...everything you

need is here".

5.5.1 Implications

. Accessible and efficient public transportation systems can reduce commuting time for

women and their children, which increases free time for other pursuits;

. Efficient and safe public transportation is crucial for women who are unable to

accompany their children to school and other activities;

5.6 Meeting the needs of children

The women also discussed recreational opportunities for their children, such as the

communication centre, a suite located on-site that could be used for special occasions,
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such as birthday parties, and doubled as a regularly accessed space for the teenage

residents at FWS. The women felt it was important for teenagers to have their own space

to hang out, without adults or other smaller children being around, and the women felt

safe that they knew their children were nearby, Lydia especially appreciated this amenity,

as "my teenagers don't always have to be in the apartment with nothing to do, they say

this all the time...they can go to the teen club and be with their peers, and I can get things

done at home without so many people here, and they don't always have to bring friends

over, there just isn't enough room." Kate had the same feelings about the teen club, "for

me this is an important thing, the teenagers can watch television and a movie, or listen to

music or whatever, but it isn't a bunch of kids at one persons apartment, who maybe

doesn't have the energy for them to be there, or cleaning up after them and so on."

For the mothers of the younger children, access to the play areas and gardens/green space

is very important, and there are many outdoor play areas located throughout FWS. The

play areas are located centrally, in courtyards, and the apartment kitchens face these

courtyards, a gender focused design element that demonstrates understanding that many

women work in the kitchen, and need to be able to keep an eye on their children as well.

For Christine, she felt this part of her housing was "better for the children, they go out

playing, I don't have to worry, I can see them all the time by quickly looking out the

window...I know that many of the mothers are keeping an eye on everybody's children."
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5.6.1 Implications

o The provision of safe places/playgrounds in close proximity to ones home is

important for women, especially spaces that require minimal adult supervision. This

frees up time for women to complete other household tasks with a sense of security

that their children are okay;

. Women want their children's needs to be addressed through the provision of

appropriate amenities and safe recreational opportunities geared towards children and

youth; women want their children to feel happy and secure.
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CHAPTER 6 _ CONCLUSIONS AND RECOMMENDATIONS

The purpose of the present study was to examine factors that contribute to women's

perceptions of well-being in relation to their housing and the built environment. The

main goal was to learn and to understand, from women's own perspectives, as single

parents, the factors which they felt had an impact on housing selection, and whether

housing geared specifically towards women's needs impacts perception's of well-being.

The catalyst for the research stems from the researcher's personal experience as a single

mother, who questioned her own experience in housing and the built environment, and

how this had the potential to contribute to or detract from life chances, and impact

perceptions of well-being. The researcher's interest in the topic contributed to an

investigation of a well-documented housing complex in Austria, Frauen-Werk-Stadt,

where collaborative, informal discussions, lead to interviews which allowed women who

are residents of FWS to discuss personal feelings and experiences in a supportive and

collaborative way. It is hoped that the results from this research will inform future urban

planning.

The research focused on single mothers for several reasons. The research has outlined

and argued that women's roles in the labour force have increased, and continue to

increase, without any real reduction in the expectations of home life. This is problematic

for women who are faced with the need to provide for their families financially,

physically, and emotionally. The expectations placed on women are often those that are

placed on themselves through societal pressure, and the idea of the "super woman/mom"
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syndrome. It can be stressful for women who see themselves as workers outside of the

home, to also try to f,rnd themselves as workers inside the home-as caregivers.

While previous research has theorized about what constitutes good planning for specific

user groups, the goal ofthe present research was to expand on these theories by

discovering what women consider to be important as the main user group, in addressing

these needs. Through the relaying of personal stories, women revealed which factors

were important to them and why.

The research questions explored the relationship between women's housing environment

and the built environment, women's roles' inside and outside of the home, and how the

relationship between the two can impact perceptions of well-being. The research brought

forth stories, thoughts, ideas and recommendations from women who have an interest in

the planning of their housing environments, and ultimately in facilitating their tasks as

single mothers.

The women were residents of a housing model, where the intention was to address the

specif,rc needs of women, and include women in this process. The research indicates that

single mothers may have many similar needs, but also different perspectives on housing

and the built environment, and how it relates to their specific needs. One common theme

remained throughout the research, perceptions of well-being are impacted by increasing

Iife chances, on a personal, educational or professional level. In order to do this, the

necessary infrastructure, supports, networking opportunities, division of labour in the
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home, reducing isolation, increasing a sense of belonging is crucial for women to

participate more equally in society.

Vienna has done'well in consulting with women in meeting their housing needs, brought

women to the table and asked them about apartment design, and amenities; in other

words, consulted the experts on how to create meaningful housing, housing that has the

potential to alleviate some of the stressors tied to responsibilities inside and outside of the

home. For example, due to the location of the housing model, the safety of the area and

the well-linked transportation system, many women were able to send their children to

school and other activities, unaccompanied and at far younger ages than we might do in

Canada. An on-site daycarc, many on-site playgrounds/courtyards, easy access to main

floor storage for strollers and bikes, en-suite laundry, communal gardens, all of these

things appeared to contribute to the women's sense of well-being, and because of this,

many of the women were able to have a healthy balance of work and leisure, time with

and away from their kids. Where these things aren't in place, you often see frazzled

overworked and stressed out mothers, leisure time/time outside the home is often not an

option. We begin to see how housing design, location, the built-environment can impact

life-chances. Life-chances are important for all people, and as planners, we need to be

more aware of this and improve how we address this in planning decisions. As the

research has shown, women want to be involved, want to be heard, and want to have

housing that is sensitive to their needs.
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6.1 Recommendations for the planning profession:

o { better identification of user groups: women from a variety of backgrounds, with

differing needs would contribute to a more inclusive design process.

. Adaptability. Housing needs change or can go through stages: family situations

evolve, needs evolve. Many women adopt a care giving role not only for their

children, but also for family members. On-going consultations can allow planners to

be more responsive and sensitive to the housing and infrastructure needs by doing so.

o Increase opportunities for women to voice their opinions in the political sphere. It

isn't enough for planners to relay information for women, women must be part of

committees, and advisory groups-and consulted as the expert.

o Provide women with the necessary information and resources to increase their ability

to organize and address their needs from a grassroots level. This will promote

advocacy for themselves and their children, and will be appropriately reflected in

planning decisions.

o Better collaboration among planners and other provincial and federal departments

including transportation, education and training, health, income assistance, and

housing would lead to better coordination of services for women.

. Include gender mainstreaming in the education and professional work of planners.

6.2 Conclusion

In interviewing the women for the research, and having first hand exposure to their living

situation and the built environment around them, I could easily see how this set up would
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benefit many women. Here in Canada, most public housing (where many single mothers

live) canies such a negative stigma and is riddled with negative relationships, it is hardly

a first choice for many mothers. There is also no consultation with women in the

development, redevelopment, or upkeep of public housing. More locally, in Manitoba for

instance, public housing is referred to as the projects, the ghetto and other derogatory

terms. This can hardly contribute to a positive sense of belonging for women and their

children, as they are aware they live in less desireable homes/areas, yet there are few

options outside of this.

Family structures have been changing for some time. Many women are now faced with

increased demands, inside and outside the home. Yet their housing and the built

environment does not necessarily reflect this; and hasn't done a good job in making

women's lives easier. To address this, more women must be included in the planning

process to have their voices heard and validated, and for this to have an impact on

planning decisions. This will make urban places and spaces better for all citizens.
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.A,ppendix.À

Request for Participation in the Research

My name is Natash¿ KnauE, and I am a graduate strdent preparing to wrile rny major degree
proje€î in conjunction with the Departnent of City Planning at the Universit-v of Manitoba. I
very much would like it if you would consider aking pârt in my rcsearch. The rcsearch is
concerned wiÉh generating stories from fernale lone-parents on how thry perceive their urban
environment.

lf you agrce, and a¡e intçrested in taking part in the researclq I would like to conduct a¡ interview
with you on . Ifthis is inconvenient for you, tr/e can arraÍge an
alternaûe time and location of your choice.

The interview will be unstn¡ctured ¡nd wíll ask you to offeryour ide¡s surrounding key themes in
the resea¡çh. There will be a translatcrr prcsent at the interviews that will assist me in posing my
questions in English, and the questions being posed to you in Gçr¡nan. This address any bariers
or sEuggles we might have in eying to accornmodate our cursory knowledge of each other's
language.

You migbt be asked to comm€nt on t\t'o or th¡ee cæntal ideas concerning wornen and the urhn
enviroÐmenL I expect to conduct only one inlerview; however, follow-ups may be needed for
additional clarific¿tion. I would like to summarizc the interviews; rherefore, witfi your
permission I will audiotapc thc intervicrv. Fr¡rther to this, I would like to go over the summary of
the interview with yott, to establish if I am clearly articulating whåt you âre saying or if you feel
adjustme,nts need to be made.

Therc are no fores€€sbte risks to you from participating in the research. There will be no cost to
yoq and ifyou require childcare, or Þxpsns€s for childcare, please let me know in advance so
that I rnay assist you, either thmugh provision of childcare or rccovery of cost.

I ensure you that anon¡'rnity is of great irnportance, and no re*l names will be used in the writing
up of tho researçh. This res€arch will provide you and olhers sirnilar to yor¡ with an opporhmity
to voice your opinions surroundirtg is.sr¡es on how women perceive their urban environment. It is
my hope liut the research will assist planners in their decision making process, through
knowledgo of the irnpact of planning issues on t¡e livEs of wonnen.

Your participation in the resea¡ch is voluntary. ,4.s rvel[ during frc inæniew Froc€ss, you rnay
refuse to a¡rswer any questions and may stop taking parl in the study at any time. r}y'hether or not
you participate in this resesrch will have no effecton your standing in your
schooUolass{oblresidenc€.

Sincerely,

Natashs l(nautz
DepaÉment of City Planning
University of Manitoþ Canada
Email: ¡:¡_þr 11,í., nt !. rìùt

Phone; {?04) 489-3661
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,Appendilx B

Interyigw Consent Fofm

have diseussed the tenns and thernes of this interview rvith Nausha
Knautz, have had a chance to ask ary questions about and now consent to being interviewed by
her.

ø I agrËe to parlicipate in this research çårried out by her as part of her major degree project
in the Ðeparbnent of City Flanning at the Univers¡ry of Manitoba

ç I consent ûo be interviewed about rny experiences, but understand that I havÊ conbol over
tlretopics of discussion and am undsr no obligalion 10 ânslveF unwanted qucstions

ø I also understand that I may tÊrm¡rìâte lhe interview(s) at any time, tr may also withdraw
from the study at any time wi{hout disadvantage to myself

ø I undemand that ínforunafion I provide, and select verbatim quotes from our interview
exehange, may b+ included in the fitral assignment product, I consent to sharing lXris

informatíon.

e I ufldersÊand there will be a German/English translator present st the interviews to assist
Natasha in her task

o Should I hal'e any questions I rnay cûntact Natasha's thesis advisor, Rae Bridgman at
anytirne

I Featse read, uwderstsnd ønd øgree w¡$t thefø{Iùwíng cfuecked iúen¿s..

ê X agree tothe audio taping of the interview. Yes û No tr
I understand that the audiotape will be erased ¿t the conclusãon of the project, or tlecorne rny
proprfy if I choose

* E understand the lirnits to anonymis and still cons€#ìtto ¿n inter./iew. Yes tr No -l
I understand that rny narne and any identifring infonnation will not bc u$ed in any reporting of
the pro3ecf . I will be provided with a pseudonym^
Because I have checked NO above, I declíne to be interviewed af this time.

$ügnatune Date:

My signøwe belov'demorrstîates ilrût I, Natãsl:*a ninauÍ2, dlsö consent to the terms negotiatedfor
thls interview and ø¡n bound hy llæm.

Signatune Ðete¡

lmßerviewer; Natasha Knaurz. 5ó Ruby Su"eet, ÏVinnìpeg, Manìroba, Car¡ada- R-}C 2C8. (Zûd) 4S9-96'61

.AdvÌscr: Dr, R*s Bridgman. Room 314, Àrchitecture lI building Universþ of Manitoba. R3T ZN2.
QWj 474711e
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APPHOVAL CERTIFICATE

2O May 2004

TO: Natasha KnauÞ
Principal lnvestigator

FHOM: Karen Duncan, lnterim Chair

(Advisor R. Bridgman)

JoinþFaculty Research Ethics Board (JFBEB)

Re: Protocol#J2004:095
"Assessing the lmpact of Planning and Deslgn that Meets the Needs
of Women: A Viennese Case Studv',

Please be advised that your above-referenced protocol has received human ethics
approval by the Joint-Faculty Research Ethlcs Board, which is organized and operates
according to the Tri-Council Policy Statement. This approval is valid for one year only.

Any significant changes of the protocol and/or informed consent form should be reported
to the Human Ethics secretariat in advance of implementation of such changes.

note that, if you have received multl-year f unding for this research,
responsibilíty lies with you to apply for and obtain Renewal Approvat at the
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Appendix D

Faculty of Architecture

Department of Ciry Planning
201 Russell Building
Wmnipeg, lr{anitoba
Canada R3T2N2
Telephone (204) 47 4-9 458
Fax (204) 474-7s32

RESEAR,CE P.{RTTCIPAI{TT INF'ORMÐD CONSENT FORÞI

Title of Study t An Assessment of the impact oJ planning md design that r4lects the
needs olJemale lone-parenß: A Yiennese Care Snày

Iavestigator ¿ Natasha Knaun

Sponson Aboriginal Cayacity and Dovelopmental Research Envimnments (ACÁ-DRE)

Contact Informstisn: H (204) 489-3661; Email: tiuhak{-¿.}mrs.ner

You are be ing asked to participate in a rcscarch study. Pleasc revíew this conssnt form a¡d discuss any questions
you may have with the investigator. If there is wording in the consmt forr¡ that is uncleer to you, ptease ask fhe
investigator to explain any words or concepts that you would like cla¡ified. A copy of this consent fonn will bc
left with you for yow records and refercr¡ce. This research study is for a Master's Thesis in the DeparEnent of
City Flanning Facuþ of ,auchiæcture, at the Universiry of Mf,niúobú- The snrdy has been approved within the
guidelfues of the University ofManitoba Ethics Commiüee, rüinnipeg MB, Cânads.

Purpose ofStudy

The purpose of this study is to investigate hol women's perceptions of thoir housiag and built envircnmenb may
be infil¡enced by urban planning and neighbourhood desigr considerations that refleçt the daily needs of women.

Inlerviews will be conducted to obtain information from you and other study pffticipants. The study will include
interviews from female lone-parent residents of Margøethe-Sc!rune Lìhotzþ Hofas rvell as with women who
wors involved in thc process of starting the housing model. Each inbrview wíll be guids.d by an Interviow Guide
(approved by the Ethics board at the University of Manitoba), and each session will last approxi¡natçty one hour.
A translator will be present to assist in the interviews, where e¿ch session will be audio-laped for the purpose of
analysis. The tapeq and tran$ripts that a¡e made from the tapes, will be returned to you ifyou request dlem by
June I ?\ 2004. All permitted tape-recordings a¡d noteVhanscripts taken for the purpose of ** ,uray will be
stored in a secured, discreet aud safe place, and will be destroyed upon completion ofthe study

rv'...,rt'. u fl e n i tr:¡il¡.ca
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Depar!ment of Ciry Planning
201 Russell Building
Winnipeg, Manitoba
Canada R3T2N2
Telephon e (20 4) 47 4 -9 458
Fax (20a) 474-7532Faculty of Architecture

Conseot

There are no foreseeable risks to you from participaling in the research. Your participation in thc research is
voluntary. As well, during the interview process, you may refuse to answer any questions and may stop taking
part in the study at any time. There will be no paymmt provided to you in participating in rhe researph. However,
ifyou require childcare or exp€nses for childcare, please let me know in advance. I assure you thd confidentiality
is of grcat importancg and ro real names will be used in the writing up of the rcsearch. Information gathered in
this rescæch study will bc published as a fhesis for the Universþof Manitoba" Fæuþ of .{¡chitcchrc.

If you have frrther questions regarding your rights as a researctr participanq you may contaø the Joint-Faculty
Research Ethics Bosrd at (204) 47+?122, or at244 Engineering Building University of Manitobs, Wit*ipeg,
MB, Canad4 R3T 5V6. You m.ay also contaot Dr. Rae Bridgrnarr who is supervisios this project at Q04)474-
7179. This correspondence may need the assistaoce of an English speakingtranslator, as staffat these officcs
primarily speak English.

I have read this consent form. I have had úre opportunþ to discuss the resea¡ch with Natasha Knautz cíther with
o¡ without the assistance of an Englistr/German speaking translator. I have had my questions answered in
language I underst¡nd. The risks and benefits have been explained lo me. I unders¿nd tlrat I will b€ given a copy
of this consent form after siping it" I understand that participarion in this study is voluntary and I may withdraw
at any time. I Êeely agree to participate in this research study. I undersland that information regarding my
personal identity will be kept confidential, but tfrat confidentialiÇ is not guaranteed.

I authorize the irnpection of arry of my records that relate to this shrdy by the Universify of Manitoba Research
Ethics Boa¡d for quality assurancs pwpose6. By signing this consent form, t have not waived any of the legal
righs that I have as a psrticipant in this research study.

Pa¡ricipa¡t Signature Date

Participant Pri nted Name.

I, the undersigned, have ftlly explained the details of this research study to the participant named above and
believe that the participant has undcrstood and knon'ingly given the ir consent,

Sigrature Þatç

rr'rr.rv. untirn i I rrb;t, clr
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Deparrment of Cit¡' Planning
fOl Russell Building
Winnipeg, lv'fenitoba
Gnada R3T 2N2
'Iblephone QA) 47 4-9458
Fax (20a) 474-7532Faculty of Architecture

STTJDIENTETN,NEX{MER [NS'OR.E![ERT'E ÐRLAUBNISF'OR.NdÛT,AR

Tit€l d€r Studie: Eine Bewertung den Auswirkungen von Planung und Design
welches die Bedärfu¡isse von alleinstehenden weiblichen Eltem
wiederspiegelt.

Ðine Wiener Fall Studie.

Forscheç Natascha K¡aulz-

S ponsoren : Abori ginal Capacity and Developmental Rcsearch Environments
ACADRE

Kontakti nformât¡on : Tel : (204) 489-3 6ó I, Emai I : ll¡ ll Jrli¡ Liltr:l
<r1ì;¡i ll' r:l;r ihiìl\ t,' tììl i. rli:l>

Sie werden gcFag an einer Forschunpstudie teilzunehmen. Bitte lesen Sie
sich dieses Erlaubnisformular durch und besprechen Sie alle Fragen die Sie
möglicherweise haben mil der Forscherin. Sollten Wörter, Text sowie ldeen in
diesem E¡laubnisformular fllr Sie unklar sein, bitten Sie der F-orscherin um
Aufklärung und Erläuterung. Sie werden eine Kopie von diesem
E¡laubnisformula¡ als Unterlage erhalten. Diese Forschungsstldie ist für die
MagisærThese in dem Fachbereich Stadþlanung, Fakultät Architekur, an der
Universitãt von Monitobå, Die Studie wurde in den Richtlinien des Ethik
Kommittee der Univçrsitåt von Manitoba, Winnipeg MB, Canada gmemigt-

Ilintergrund der Studie

Der Zweck dioser Studie ist zu unte¡suchen wie die \#ahrnehmungen von Fraucn
úbçr ihrç rüohnungen und gebaute Umwelt beinflusst werden kÕnnen, wenn
Stadtplanung und Nachbarschafudesign die tüglichen Bedilrftnisse von Frauen
in Betracht ziehen.

Es rverden Inten,iews gehalten um Informationen von Ihnen und a¡deren
Str¡dienteilnehmcrn zu erlangen. Die Studie wird lnterviews von
alleinstehenden rveiblichen Eltem die im Margarethe-Schutte Lihotzþ Hof
wshnen beinhalten, sowohl als auch von Frauen daran beteiligt waren das
Wohnnpdel anzufangen. Jedes Interview wird mit einer lnterview-Anleitung
gelÌhrt (genehmigl von dem Ethik Kommittee der Universität von Manitoba),
und jedes Intervicw wird ungelìilu e ine Stunde dauern. Ein überseEer wird
anwesend sein um mit den trnterviews su helfen. Jedes Interview wird u¡m
Zwecks der,A.nalyse auf Tonband aufgenommen und wenn die Sh¡die feníg ist,
wird das Tonband zerstört-

ivrvrr,u¡lr¿rr iIoL)l.c.r
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Department of Cir.v Planning
201 llusselì lluilding
lVinnipeg, Manitoba
Canada R3T 2N2
TÞlephone (204) 474-9458
Fax (2ùl) 474-7532

U¡irvERSrrY I

; "i;;;; ;; I Faculty of ,A.rchitecture

Ich, der Unterzeichnende, h¡be die Dehils dieser Studie dem oben getr¡nnten
Teilnehmer komplett erftlährt und glaubc dass der Teilnehmer verstanden hat

ErXsrbnis

Es gibt keine vorhersehba¡en Risiken ftir Sie an dieser Studie Þilzunehmen.
Ih-re Teilnahme in derForschung ist freiwillig. W¿ibrend des lnterviews
kö¡men Sie die Antwort auf eine Frage verweigern und Sie können zu
jederzeit rnit der Teilnahme an dipser Studie aufhören. Sie werden für Ih¡e
Teilnahme an dieser Srudie nicht bezahlt. Falls Sie jedoch Kinderbetreuung
oder Geld lTr Kinderbereuung bmuchen, bitte lassen Sie mioh das im Voraus
wissen. lch versiche¡e Ihnen dass Vertraulichkcit selu wichtig ist und keine
echtçn Namen benutzt werden um diese Studie zu schrcibçn, Informationen die
für diese Studie gesammelt werden, werden als These ñir die Universität von
Manitoba, Fakultät Architektur publizíeri.

Fatls Sie wejtere Fragen über Ih¡e Rechte als Studienteilnehmer hsb€n
sollter, können Sie die Universitât von Manitob4 Fort Gaqy Carnpus Research
Ethics Ðoa¡d Office unter (204) 474-7122 anrufen. Sie kõnnen auch Dr. Rae
Bridgman, den Doktorvater an diesem Projekt unter (204) 47 4-71'lg erreichen.
Es kann sein, dass die Korrespondenz einen Englisch/Deutsch sprcchendon
Übersetzer benötigt, da das Büropersonal hauptsächlich Engli$ch spricht,

lch habe dieses E¡laubnisformular durchgelesen. Ich hatte dic Möglictrkeit
die Forschungen t¡1i1 þrt¡qcha Knautz zu besprechen/diskutieren, cntweder rnit
oder ohne einen Englìsch/Deutsch sprectrended Übersetzer. Ich habe mci¡re
Fragen beantworte{ bekornmen in einer Sprache die ich verstehe. Die Risiken
und die Gewinne wurden mir erklä¡t. Ich verstehe, dass ich eine Kopie von
diesem Erlaubnisformular bekomme, nachdem ich das Formular unterschrieben
habe. lch verstehe das die Teilnahme an dieser Studie f¡eirvillig ist, und
dsss ich meine Teilnahme an diescr Studie zu jederzeit abbrcchen kann. Ich
stimrne freiwillig zu, an dieser Studie teilzunehmen. Ich verstehe, dass
Informalionen äber meine persönliche ldentiuit geheimgehalten wird, aber das
Ve¡traul ichkeit nicht garantiert ist.

Ich authorisiere die Nashforschung von allen meinen Unterlag€n die mit der
Studie fìi¡ die das Ethìk Kommittee der Universität von Manítoba zu tun haben
um Qualitåit zu versichem. Mit meiner Unterschrift lrabe ich keine legalen
Rechte, die ich als Teilnehmer an dieser Studie habe, aufgegeben.

Teilnehrner {-lnterschrifi._ Datum

Teiinehmer Narnç

und wissenrlich ihre Erlaubnis gibt.
Untench¡ift

u,tvlv. rLll) ¡¡l i tob ¡.c:r
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