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ABETRALCT

HARRIS, Maureen Elizabeth. Help-Seeking and Decision-Making
Among Winnipeg Widows {(198&). Directed by Dr. Carcl Hussa

Harvev.

The purpose of this study was to explore help-zesking
and decision—making among widows. Secondary analvsis was
employed on data obtained from telephone interviews of 141
Winnipeg women, widowed from two to four years. Nine
decision—making situations were examined. The most
frequently made decisions were! household repairs, car
repairs and estate settlement. Assistance was sought most
with estate settlement, car purchases and car repairs.
Assistance was sought least with spcial decisions. There
were no significant differences in freguency of help-
seeking with technical and sconomic decisions. The widow's
children were the main helpers used. Other relatives,
friends and professionals were similiar in their use as
helpers. Advice was the main type of help received in
decision—making situations. A positive correlation was
found between number of decisions made since being widowed
and help-sesking. A significant but weak negative
correlation was found between help-sesking with decision—
making and the widow’ s reported satisfaction with 1ifas.
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Decision—Making and Help-Sesking Among Winnipeg Wido
o g

CHAPTER I

Introduction

Widowhood is a state experienced by many women. Upon

the death of her husband, & widow can be asked to mak

m
b
m
B

decisions. Some of the decizions a widow makes will have
long~term effects for her, and some decisions, such as
deciding to s2ll her home ars irrevocable. I1f decision—
making coincides with grief sxipsriences, her personal
resgurces and skills may be low. 8s & result, it could be
sxpected that the widow would turn to others for assistance
in decision—msking situations.

Although widowhood affects many women and is normally a
long term status for womsn, we know very little about the

decision—making process in widowhood nor to whom widows twn

[=n

for assistance in decision—making. The chjective of this
study was to gain insight into the decision—-making process

of widows, and in particular, to examine help-seeking with

decision—making among widowed women. Secondary analvsis wa

]

employed on data obtained from a study on decision—-making in
widowhood, funded by the Social Sciences and Humanities

Resesarch Council of Canada, grant number 419-34-0029,
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Statement of Furpose

Since little is known about decision—making in
widowhood, the purpose of this study was to gain some
insight into help-seeking dwing the decision—making process
of middls—aged widows. The cbjectives of ths study were:
i. to identify whether widows twrn to others for
assistance in decision-making, and if so,

Z. to identify to whom widows twn for assistance in
decision—making situations,

Z.  to identify what tyvpe of assistance or help the widow
receives from the help-givers, and

4. to identify whether help-sesking in decision-—

making situations affects the widow' s satisfaction with

faeud

ife.

This research will provide some understanding of the
decision—making process of widows. Once a3 comprehensive

understanding of the decision—-making process of widows is
achieved, policies and programs can then be developed to

assist women in their adaptation to widowhood.

Yariables

The variables sxamined in this study are listed below:

i. Borial decisions — ococur when theres is a value conflict




=
within or betwesn roles. These decisions have unclear rols
expectations and unknown o unknowable data associated with
them. Thess decision situstions focus on problems that ars
personal and interpersonal in natwe and do not have clegar
sclutions {(Paplucci, Hall, % fxinn, 19775 Gross, Crandall, &
¥noll, 198035 Price, 1982). Social decisions asked in the
study werel {a} whether or not to move, (b} whether or not

to change jobs, and, {c} whether or not to remarry.

2. Egonomic decisicons — involve assessment of goals and

allocations of resouwrces. They are more complex than
technical decisions. Economic decisions have multiple goals
and limited resowcesi thersfore, several goals may bes in
competition for the same rescurces {(Faclucci =t al., 1977:
Gross et al., 19805 Frice, 1985). Economic decisions asked
in thez study werel {(a) whether or not to purchase a car, (b}
whether or not to purchase a home, and {c} settling the

hushand™ s estates.

3. JTegchnical decisions — have established gpals and
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have already besn made. These decisi relate to the
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achievement of a singles goal {Paplucci 2t a

gt al., 1780; FPrice, 19835). Technical decisions asked in the



study were: (&) whether or not to call a doctor, {b} whether
oir not have made a decision about car repairs, and {(c}

whether or not have made a decision about houses repairs.

4. Ferceived decision—making power while married was
mzasured by the subject’s responses to the items that asked
who usually made each decision while the hushand was alive.
The decision situations asked were: deciding to buy a car,
whether or not the husband should change jobs, deciding when
to ©all a doctor, deciding when to entertain friends,
deciding when to entertain relatives, deciding how much

money to spend on food, deciding to buy life insurance,

[ia]

deciding upon a house or apariment, what fwnitwe to Bty .,

=
i

ob the wi

e

should take, and deciding whers to go on
vacation. The response categoriss wers: (1) wife alwavs
decides, {2} wife usually decides, (32} both husband and wife
decide squally, {4} husband usually decides, and (5) husband

always decides. A low score indicated high perceived

decision power of the widow while married.

S. Help received was measured by the subject s response

rt
o

the items that asked, "Did anyone help vou with the

decision?" Response categories were yes oF no.
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5. Who helped was measured by the subject®s response to the
items that asked, "Who helped?" Response categories were:
child, other relative, friend, professional.

.

7. TIype pof help provided was measured by the subject’s
response to the items "How did they help?" Responses were
coded into the following categories: advice or suggestions,
make cost estimates, tells me what’s wrong, did the work,

sncouragement, helped do the work, and found someons to do

the work.

B. EBatisfaction with life was measursed by the subject’s

response to the items that asked how satisfied the subject
was with sach of the following: vyour income. vour house and
furniture, vouwr recreation, yowr relationship with vour
{child) children, this community as a place to live, and
youwr daily work. FHesponse categories for these items were:

very satisfied, somewhat satisfied, somewhat dissatisfisd,
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and very dissatisfied. hese
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F. Happiness was measwed by the subject’s responss to

item that asked. "Taken altocgether, how would yvou say

2

ri

things are these days™ Response categories were? very

5

happys pretty happy, not too happy, or not at all happy.
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i2. Esployment was measured by the subject™s responss to

the item "Are you cwrently employed?” Response categories

WErEe yYes OF ng.

. Level of education was measured by the subject

=

response to the item "How far did vou go in school?®
Response categories were: no schooling, some grade school .,
completed grade school, completed junior high., soms high
school, high school graduate, trade or technical schoocl,
partial university, university graduate, graduate or

professional =schocl or post graduate.

12. Freguency of contact with family members was measured

by the subject™s response to the items "How often do Vo

5]

ontact your children, including personal visits, telephone
and letters?" and "How often do you contact vowr brothers
and sisters, including personal visits, telephone and

letters?" Response categories wers: more than once a dav.
i Fa

£

aily, several times per weesk, oncte a week, two to thres
times per month, svery month, several times peEr year, Bvery

yearr, less often than once a year, and never.
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13. Ereguency of contact with children was measwed Bv the

subject’s response to the item "How often do vou contact
your children, including personal visits, telephone and
letters?" Hesponse categories were: more thar once = day,
daily, several times per week, once a wesk, two or thres
times per month, every month, several times per vear, svery

year, less than once a vear, and never.

14. Level of income was measured by the subject’s rESDOoOnSe

to the item that asked the subject to identify the category
"which describes your total family income®. Response

categories were! under %10,000, $10,000 - 20,997, £33, 000 —

$34,999, $35,000 - 350,000, and over $50,000.

that asked the subjects to identify the category “which
describes your current age”. Response categories were:

under 35, 35 - 39, 40 — 44, 45 - 49, 50 - 54, 55 - 59, &0 —

5. bLength of time widowed was determined from the date

posts

shown on the obituary notice until the date of the

interview, January, 1785.
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Satisfaction with relationship with children was

measurad by the subject’™s responss to the item "please tell
me how satisfied you are with vouwr relationship with vour
child{ren}”. Response categories were! very satisfied,
somerhat satistied, somewhat dissatisfied, and very

dissatisfied.

i
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CHAPTER 11

Eeview of Literature

Although little is known about the decision—making
process of widows, researchers have studied adaptation to
widowhood. Family decision—msking has alsc received

ressarchh attention. & brisf reviesw of relevant literatwe

Widowhood
Widowhood, which is a common worldwide phenomenon, has
received attention from researchers. Although both males
and females may experience the loss of a spouse, widowhood

ng primarily

e

is mainly an age and sex related status, affect

oy

older women {Martin-Matthews, 19803 Northcott, 1983).
Goldman and Lord {(1983) noted that when utilizing current
lite tables and age of marriage tables, women have about a
70 percent chance of ocutliving their husbands. However, if

the man is mor=2 than two years older than the woman, the

probability of the woman becoming a widow is increased. I

=

:

1781 in Canada, widowsd women comprised 4 percent of the

total population, and middlie—aged widows {aged 45 to &4
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years) comprised 28 percent of the total number of widowed

by
£
=
i
o
g
o
]

tistics Canada, 1781). It can be expected that

g

the number of widows will increase in futwre yvears as the

i

*baby boomers” age. #As a result of the different life
pectancies for males and females and since women tend to
marvy older men, widowhood is generally a long—-lasting
rather than temporary state for women (Martin—Matthews.
17805 Northcocott, 1983).

The death of one’s spouse constitutes a major life
stressor event (Machon, 1981; Martin-Matthews, 198235 Harvey.
19835, In a study of 375 women, Martin-Matthews (1982
found that the death of a spouse was consistently reported
as the number one life cycle event which had the grsatest

impart on the respondents.

Becides being & stressful event, the death o

“h
fu
oy
e
]
{r
fU
=
[,

is an event which disrupts and changes the widow's
interaction patterns with both family and friends. This may
result in the loss of o change in soccial contact and
support. Morgan (1984) noted that when a husband dies, a
source of primary social and emotional support for the wife
iz no longsr available. Walker, MacBride and VYachon (

FI7:

)

st

suggested that bersavement constitutes a major disruption of
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the surviving spouss®s intimate network and that the

SUD

T3

ortiveness of that network is severely tested.
The ressarch on changes in interaction patterns of the

widow with family and extended kin has vielded diffsrent

results. For most of the widows in Vachon®™s (1981) study,
the relationship with family and in-laws did not change. If

it did change, the relationship with family was likelvy to

improve and the relationship with in-laws was likely to

&}
I

worsen. Bowling and Cartwright (1982 noted that

percent of their slderly widows reported no change in the

M

guency of contact with their children, while 36 percent
reported seeing their children more often afiter the desath.

Martin—-dMatthews {1780

[

found that berzavement often lsd to a2
change in the interaction pattern with adult children, with
the daughter interacting with the widow morz freguently than
when both parents were alive. In a study of retired widowsed
persons, Morgan (1984! noted that widows reported seeing
remaining kin more frequently than when their husbands were
alive. In a study of Chicago area widows, Lopata (1970
found that the widows generally reported a decreass in their
contacts with their in—laws once their spouses had disd.
Changes in relationships with friends and acquaintances
once a woman becomes widowed has been found by several
researchers. Shamgar—-Handeliman (1781} suggested that

: 3

bereavement leads to a change in the basic structure of
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sorial relationships, with the widow losing her ststus as a
married woman. As a resulit, many widows reported s loss in

social contact and supporis. She also found that the widow's

i

most meaningful relationships became clossr and more
intimate. Once = woman becomes a widow, a decrease in

contact with married couples and friends from bhefore the

L
m
f
r.'..
o
"y

ias also been found {Lopata, 19703 Vachon, 1981:. I

a study

0

T retired widowsed persons, Morgan (1984) found that
these people had a fewer number of social contacts than did
a matched group of marrisd couples. Barrett (19773

=

suggested that the death of a husband may remove the wife’

il

ates,

o

link to her husband®s relatives, to his business assoc
to mutual friends and to the community at large, resulting
in a loss to the widow of several previous sccial contacts.
The widow’ s support network is an important rescurce.
It has been well documented that social support is imporitant

in mediating stress {(Vachon st al. 19743 Saulnier, 1982

an

Bankoft+, 1983a:; 1983b;s House, 1984). Cochen, McSowan,
Fooskes and Rosa {1984} noted that it i=s the individual®s

1

T1an

&

perception of having social support availabie, rather
the actual support received, that is important in buffering
stress. Conner, Powesrs and Bultena {1979} found that it is
the guality rather than guantity of social support received

that is important in reducing stress.



e
Lol

Social support has also been found to affect an
individual™s health, general well-being, satisfaction with
life and longevity (Conner et al. 197%; Gallo, 1982:
Saulnier, 198B2;: House, 1784). In particular, having a
contidant in one’s social support network has been found to
be positively related to the widow™ s general well being and
her adaptation to widowhood {Lopata, 1979:; Haas—Hawkings.

1978 ). In a study in Winnipeg of 400 subjects aged &5 o

=

over, Strain and Chappell {(1782) found that subjects with
more confidants tended to report greater satisfaction with
lite than respondents with fewsr or no conftidants. They
also found that if the confidant was a spouse or child, the

respondents tended to report greater satisfaction with lifs

than if the confidant was a friend. In addition, it was

1

found that married respondents were significantly les:

1

i

r

likely to name their children as a confidant than wers thse
divorced or widowsed respondents.
In summary, social support has been found to be an

important resowce in medisting stress. The death of a

husband, howsver, has besn found to alter the sociasl

ks

nteractions of the widow with her family and friends and

as such may lead to changes in the widow’s support network.



Social Metwork and Froviders of Help

fn individual’s social support system can include many
people such as family members, extended kin, friends, ang
professionals.  Research has been conducted to examine to
whom individusals turn for support and help in time of crisis
or stress.

Finlayson (1974) examined who provided lay help and lav
conzsultation to 74 women whose husbands had suffered z heart
attack. The categories of helpers were children, wife’s
kin, husband™s kin, and octhers. &lmost all of the women
reported receiving assistance, and many women reported
receiving assistance from more than one category of helpers.
In general, it was found that wives whose husband®s had a
favowrable outcoms {(man had returned to work and the wife
definad the illness as over) tended to receive support from
2 wider range of helpers: whereas, wives whose husbands had
a less favourables outcome received support from a narrowsr
range of helpers. These helpers freguently were restricted
to members of the husband’s or wife’s family. They also
found that professionals were rarely utilized for
assistance. Croog, Lipson and Levine {1972) examined help
received by heart attack victims who had experienced their

first heart attack. They noted that although kin were most



freguently reported azs being very helpful, friends ranked
nearly as high in the very helpful category. Both kin and
non—kin were found to provide moral support: howsver,

parsents were more likely to provide financial support and

friends and neighbours were more likely to provide services.

-t

hey also found that professionals were not utilized for
assistance. The authors suggest that both kin and non-kin
provide assistance in the case of long term illness and that
the non—kin supplement family support.

Litwalk and Szelenyi {196%) sxamined who people felt
would provide help in illness of varying lengths. They asked
American and Hungarian women who would help them if they
were laid up for opne day, for two weeks or for thres aonths.
In the case of being laid up for one day, neighbours and
relatives were perceived as being equally helpfuls howsver,
it laid up for thiree smonths, the family was perceived as
being most helpful. The authors suggest that neighbours are
used more for short term illnessi whereas, family membesrs
are used for long term illness.

It appears that family, friends, and neighbours have
been utilized as sowces of support in the case of illness.
The provider of the help or support may be influenced by the
length of the illness or health problem.

To whom does a widow twn to for help or assistance in

her social network? In general, family has been found to be



a more important sowrce of support than frisnds or
professionals. Glick, Weiss and Parkes {(1974) found that 70
percent of the widows interviewed reported that families
were more helpful than friends. Bowling and Cartwright
{1982} alsp found that widows relisd more on relatives than
friends for comfort and support. Lopata (1978) noted that
friends were found to act as companions to the widow:
however, they provided little else in the way of support.
Professionals such as ministers or physicians may also be
part of a individual’s support system: however, research has
shown that very few widows twrn to professiconals for support
or assistance (Lopata, 19793 Baden—Marotz, 1982).

Children of the widow have been found toc be a major
souwrece of help and support for the widow {(Lopata, 1979).
Lipman and Flongino {1983) examined the role played by sons
and daughters of both married and widowed women. They +found
that daughters provided more social, instrumental and task—
oriented support to widowsed mothers than did sons: however,
therse was no difference in the level of emotional support
provided by sons versus daughters. They also noted that
when a woman became widowed, there was an increase in the
level of instrumental support provided by both sons and
daughters. Bankoff {(1983b}), examined the effect of social
support on the well-being of 245 women. She found that

although recent widows received more support from their



children than from any other sowce of support, including
extended tamily and friends, the support received from the
children did not appear to affect the widow® s psychological
well-heing.

Research examining the role of sxtended kin in a
widow™ s supporit system has produced mixed results. Lopata
{1979} found that widows did not report siblings or other
extended kin as being very helpful nor to be an ismportant
zource of support. In contrast to Lopata’™s study, extended
kin, particularly siblings, were found to be important
sources of emotional and social support in 2 study of Gueslph
area widows {(Martin—Matthews, 1982).

Bankof+ (1981, 1983b) suggested that who provides the

widow with help and the type of help that is beneficial
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nds on the woman™s stage of adaptation to widowhood.
Ehe found that for women widowsd 18 months or less,
emptional support from sither parents or widowed or
otherwise single friends was related to the widow's
psychological well being. For women widowsd 12 months or
longer, she found that & larger variety of both tyvpes of
supports and givers of support were related to the
pesychological well being of the widows.

In summary, it appears that in times of crisis or stress
such as illness or widowhood, individuals turn to their

social network for support and assistance. in general,

)



individuals receive assistance from family and friendss
however, professionals are not utilized as a major sources of
support. Although ressarch has been conducted to examine to
whom individuals tuwrn for various forms of support during
pariods of stress or crisis, research ssamining
decision—making and to whom individuals twrn for assistance
in decision—making during these perisds has not  been

studisd.

Widowhood_and Batisftaction with Life

Adaptation to widowhood has zlso been given some
research attention, and ssveral variables have been found to
correlate with widows® satisfaction with life. 6s noted
earlier, having a confidant has been found to bes positively
correlated with the widow™s lite satisfaction {Haas—
Hawkings, 19785 Strain & Chappell, 1982). Education and
family income were found to be strongly correlated to
adjustment to widowhood {(Harvey & Bahr, 1974, 1980). Those
widows who perceived their family incomes as being adeqguate
and those with greater than average level of sducation were
found to have adapted successfully to widowhond. Obher
variables found to positively correlate with adjustment to

widowhood were good health, church membership and

attendance, perception of self as a religious psrson,
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activity in voluntary associations and having a new group of

N

friends {(Harvey & Bahr, 12BG).

Larson {1978) examined research on the subjective well
being of clder 8mericans and noted that well-being was most
strongly correlated to good bealth, suwfficient income and
degres of sogcial interaction. Arens (1982} found that
subjective well-being was related to good health,
participation in recreational activities and socialization
with friends for both widowed males and females. Hyman
(1983) examined the long—term effects of widowhood.
Secondary analysis was conducted on nine nationwide, United
States swveys, including seven cross—sectional studies and
two longitudinal studies. PBased on his sample of &850
widows, Hyman examined such variables as the subject’s
cutlook on the world and on their self, soccial involvement,
and health. He noted that most widows did show relatively

good adjustment to widowhood in time.

Becision—Faking

Intformation search, a form of help-seeking that may be
carried out by an individual before making a decision, has
been studied by researchers. The factors that may motivats
an individual to search for information are: “{1) ths

guality and guantity of existing information: (2} ability to



recall that information: (3) perceived risbki and (4}
confidence in decision—-making ability® {Engel, Blackwell, &
Follat, 1978, p.Z239:).

Several studies have found that family members, frisnd

0

and neighbours are frequently used as sowces of information
regarding consumer products or services {Engel st al..,

1278} . Mewman and Staelin {1972} examined information
seeking of 633% couples who had purchased a major housshold
appliance or a car within the precesding two months. They
found tha£ purchasers cbtained information and advice from
relatives, friends, neighbours, advertisements, and from
visiting retail stores. They alsoc noted that many buvyvers
engaged in little information Seeking;:haweverg buyers
engaged in more information seeking when contemplating the

purchase of a car than when contemplating the purchase

0
h

major housshold appliance.

Engel et al. (1978) summarized a study on decision-
making and house purchasing. it was found that the tvpe of
information required by the individual was related to the
source of information utilized. For decisions regarding the
sorial aspects of the housing decision such as the
neighbourhood, personal sources, particularly friends ang
co—workers, were ussed as sowces of information.  For
information regarding the technical matters of the house

puwrchase such as where to obtain a mortgage or valuation of



the house, commercial sowces of information such as
bankers or real estates agents were used.

Halahan {(1983) studied the information search of 85
women yregarding the decision of whether to have children or
to remain voluntarily childless. She found that reported
information sesking was related to positive outcome for
women who choose to become mothers. She also found greater
satisfaction with parenting and a more favouwrable perception
of the woman®s parenting skills was associated with higher
levels of information search. The author suggested that the
higher levels of information seeking provided the women with
accurate information concerning the demands and
responsibilities of parenting: therefore, they were able io
make a more realistic and informed decision.

Silligan {1982} studied decision—making of men and
women in moral dilemmas. She found that in both

vpothetical and real life moral decisions, women considered
gdiffersnt things when making their decisions than did men.
Homen tended to base their decision on the concept of care
and responsibility and focus on the nesds of others and how
their decision will affect othersi whereas, men tended to
base their decision on rules and rights. Since the subjects
in this study are widowed women, it could be exupected that
they would focus on the same concerns of care and

responsibility in their decision— making situations. The
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concepts oF concerns an individusl foocusss on in his/her

decision—making process will, in twn, influence the outcoms
of his/her decision-making process. It may be that different
factors come into play when decisions are made in the
context of a couple than when decisions are made as a
single; however, this study was unable to sxaming this
guestion.

Certain dempgraphic characteristics have been found o
be associated with information—seeking and consumer
purchasing. The sducation level of an individual has been
found to be associated with information seeking. Individuals
with higher levels of sducation have been found to engage in
ion seeking morse freguently than individuals with
lezs than a high school sducation (Nowmnan % Staelin, 17972:

- Westbrod and Claes (197%) suggested

S

HWestbrod & Class, 1979
that older individuals are less likesly to sngage in

information search when considering purchasing a consumer

Ll

product since they have had more opportunity than youngesr
individuals to lsarn from previous ownership experiences.
Much of the research on decision—-making in families has
focused on the husband-wife power relationship (Bzybillo,
Sosanie & Tenenbein, 197%; McDonald. 1%80). HMcDonald (19803
suggested that after twenty years of study of family
decision—-making, we know little of the process since

resgarch has focused on the power relationship of the



marital dyad and does not examine the vrole of other family
members in the decision—making process.

Although research has been conducted on marital
decision—-making, it does not provide an understanding of
decision—making in widowhood since half of the marital dvad
is no longer present. fAs a result, we have little, if anvy.,

knowledge of the decision-making process of the widow.

Summary

iidowhood is a stressful event which is experienced by
many women. It is alsoc an svent which has been found to
alter a woman®s support network. Researchers have examined
various forms of support received by widows from family,
triends and professionals as well as the woman®s adaptation
to widowhood. To this author®s knowledge no ressarch has
studied from whom widows sesk help in decision—making nor
the type of assistance they receive in decision—making.
Although researchers have examined family decision—-making,
this type of research has focused on the power relationship
of the marital dyad in decision—-making: therefore, it does
not provide an understanding of the decision—making process

of widows.
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Theory Development

The theoretical perspective the author thinks is most
appropriate for the study of help-seseking and decision—
making in widowhood is the scosvstem model. This model is
"hased on the concept of the ecosvstem, the interactional
system of living things with their habitat or environment
which surrounds them” {(Bubolz & Whiren, 1984, p.35). Humans
are viewed as being part of a total snvironment including
their social, physical and biological environment. "Humans
are dependent on all components of their environment to
satisty needs and desires. They affect their environment
which, in twn, affects them” (Bubolz, Licher, & Sontag,
19772, p.9.

The system is made up of independent but interrelated
parts;: therefore, a change in one part of the svestem will

atfect the entire system and "creates the need for

system—adaptation” (Bubolz & Whiren,1i984, p.&). A= in any

system, the family system has input, output and feedback

By

Yned

oops. The oubtput of the system is fed baclk into the svstem
and becomss input in future situations. Thess feedback
loops allow the family to evaluate its Tunctioning and also

allows the system to make changes {(Faclucci et al., 197

""-.l
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ross &t al., 1980: Deacon % Firebaugh, 1981). The family

system is constantly changing and adapting to changing
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conditions both internally and externally (Bubolz & Whiren
1784) .

Decision-making plays a central role in family
management and functioning in the scosystem perspsctive.
This perspective focuses on "the decisions and actions that
cococuwr as the family interacts with its many environments®
{(Paolucei et al., 1977, p.1)}. The decisions can vary from
very simple ones to very complex ones, and the effects of
thess decisions can be far reaching and somstimes
irrevocable. According to Paolucci =t al. (1977), “the
process of making decisions and acting on them links
families and environments” (p.93). Viewsd separately, thess
every—day decisions & family makes may seem to be
unimportant and have little impact: however, "viewed
cumulatively, they can result in a major force shaping the
guality of life possible for the particular family®
{Paplucci et al., p.23.

Resources are viewed as being important in the
ecosystemn perspective. "Family resources are what the
family has or can create to get what it wants. They are
means to ends® {(Paolucci et al., 1977, p.138). Hesources are
one form of input that enters the family decision- making
system, and, as such, resources can affect the outcome of
that system. Bubolz and Whiren {(1984) view energy. both

pEychic and physical, as being a major resource for family



functioning. Other rescurces that they suggest are
necessary for family functioning are information, mon ¥a
goods, and services. It is this author’®s opinion that
sesking help in decision—making situations can be viewsd as
a resowrce for the widow.

Bubolz and Whiren (1984) utilize the scosystem
perspective to examine the stress of having a handicapped
child in & family. They note that energv, both physical and
psychic, are important in family functioning, and that the
amount of energy reguired by a family varies. & minimum of
energy is reguired for normal system maintenance and
existence: however, in periocds of stress, higher levels of
energy are required by the family. They suggest that if one
part of thes system or the snvirocnment changes, a state of
diseguilibrium is created which, in tuwrn, creates stress or
tension. A certain level of stress within the system is

necessary as it

[F}

cts as a motivator for change. I+ the
level of stress becomes too high, it can overwhelm the
system and can lead to disruption or breakdown of the
system. As the level of stress experienced by the family
increases, the amount of energy reguired to cops with the

stress also increases. At the same time, the output of the

"

family system can be expected to decrease in both ouantity

=,

and guality. I+ the family is unable to cope with stress,

breakdown or disintegration of the family will occocur. Bubolzs



and Whiren {1984} suggest that in order to cope with the
high levels of stress and high snergy demands, the family
must "1} increase the inputs to compensates for the SNSergy
lost in maintenance, 2} increase the efficisncy of ensrgy
used internally so that less iz lost, or 3} reduce or
eliminate the scurce of the stress” (p.8).

The author thinks that this perspective could bs ussd
when examining widowhood. Upon the death of the husband,
input into the family system could be expected to change.
According to Boss (1783), family boundaries indicate who
pertforms what task inside the family as well as who is

perceived as being inside the family. She goes on to

iy

uggest that the higher the boundary ambiguity in a familv,
the higher the individual stress level. Upon the death of =
spouse, the family could be expected to be in a period of
boundary ambiguity. Bince one of the members of the family
iz missing, there may be a period of boundary ambiguity
while the remaining family members attempt to redefine the
tfamily boundaries. Other changes which have besn found by
researchers to occw dwing widowhood such as decline in
family income, poor health of widow, and decrease in contact
with old friends, alsoc becomes inputs into the system. These
changes that result from the death of the husband become
input into the family system and are likely to cause

diseguilibrium and stress. Help-szeeking in decision—making



could be viewed as a new input or resowrce intoc the system

which could help reduce the stress and high ensrgy demands

of the system and ultimately could affe=ct the output of the
system.

In this study several inputs such as age of the widow,
level of income, level of education, and number of decisions
made since widowhood were examined to determine their sffect
on help-seeking with decision—-making. The effect of
help-seeking with decision—making on the widow’s reporited

atisfaction with her life was also examined. Data from =

i

study of Winnipeg widows was ussd.



CHAPTER 11X

Methodology

Ressarch Design

This study =mploved secondary analysis. The data for
the study were obtained from a study on decision—making in
widowhood, funded by Social Sciences and Humanities Ressarch
Council of Canada, grant number 419-84-0029. The data weres
collected in January, 1985 in Winnipeg, Manitoba with C.
Harvey as principal investigator.

Telephone intsrviews of approximately 20 minutes in
duration were conducted by ten trained intervieswers. Ths
number of subjects interviewsd was 141. The interview
schedule contained demographic information and gquestions
concerning decision—making in widowhood, the widows®
perception of their decizion power while married, the numbse
and type of decisions made since becoming a widow, and the
amount and type of assistance received by the widow in

making decisions. Implementation of the decisions was

o
]
rw‘—

investigated. Ouesstions concerning measwres of satis—

faction, morale and affiliation wers also included.



Sample Description

The subjects were women who had been widowsd during
1981 or 198B2. Subjects were sslected randomly from 78&

obituaries that appeared in the Winnipeg Free Fress, during

1781 and 1982. Fre—-contact letters, explaining the purposse

of the study, were mailed January, 1985 to a sample of 222

widows. Two weeks later the telephone interviews were

conducted.

OFf the 222 letters mailed to potential subjects, five
letters were retwned by Canada Post.  Ten telephone
interviews were terminated by the interviewers as a result
of language or health problems of the potential respondents.
Forty—four subjects refused to participate in the study, and
18 subjects were unable to be contacted by telephone. Based
o the 184 subjects who could bs contacted, the response
rate for the study was 76 percent (44 & 184 » 100 = =24%
retusals). The refusal rate for the study based on the 227

contact letters mailed was 19.8 percent (44 T P22 ¢ 100 =

Random sampling of the Winnipeg Free Press nets an

inaccurate sample. Since obituary notices are voluntarily
placed in the paper and since there is a fee for these
notices, the obituary notices are not necessarily

representative of all the deaths that occur in Winnipeg.

o
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may well be that certain sociogeconomic, racial or sthnic
groups are sither not represented or are under represented
in the obituary column. Sampling of actual death records
was not possible as access to the death records of the
Department of Vital Statistices of the Government of PManitoba

was not permitted.

Characteristics of the Widows in the Sample

The characteristics of the subjects are as follows:

1. age - ranged from under 35 to 67, with the modal age
being 30 to S43

2. lived in Winnipeg - avarage 37 vearss

S« children — from O to 11 children {average of 2.9&):

4. married — from 3 to 43 years, with an avérage of 25
YEars;

5. employment — majority (S8 parcent} worked for wages

outside the home, averaging 30.7 hours per week, with
most workers in clerical positions (42 percent)s

L.  income — from under F10,000 to over 50,000, with most
in the $10,000 to 321,000 range, and the next most
freqguent incoms under Fi0, 0003

7. education - average was high schonl education for
widows and their late husbands:

8. church membership - slightly over half (S&4.7 percent)s
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7. brothers and sisters — an average of 3.4: and

L33

1. children ranged in age from 2 to 47, with the average

age of the oldest child at 28 and the youngest at Z1.
FMost had daily contact with their children and weskly
contact with their brothers and sisters.

A copy of the guestionnaire used in the original study
is attached {(see Appendix A). The guestions used in this
study were those which asked ths subjects, "Have youw made a
decision abput ————7", "Did anyone help you with this
decision?", "Who helped?", and "How did they help?”. Items
measuring the subject’s satisfaction with various aspects of
her life, and items dealing with happiness were also
analyzed, as weres selected demographic variables.

From past research on widowhood, it is known that
friendship, having a confidant, and perceived social support
are important variables in adaptation to widowhood and
satisfaction with life. This study was unable to suamine
these variables since secondary analysis was employed and
measures of these variables were not included in the
original interview schedule.

In summary. this study employed secondary analysis on
the data obtained from 141 subjects widowed betwesn two and
fow years. The study sramined whether widows seek help in
decision-making, from whom they seek help, the tvpe of help

they received, and whether help-seeking in decision—making
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affects the widow™s satisfartion with life.

Problem Statementcs

As there has besn no research to this author™s knowledge
concerning who helps widows in decision—making, this was an
exploratory study and as such had problem statement= rather

than hypotheses.

1. SBince research shows that widows twn to family for
assistance more freguently than to friends or professionals,
it was supected that widows would twrn to family for
assistance in decision—-making more frequently than to

friends or professionals.

2. The level of perceived support has been shown to be
related to the widow’ s satisfaction with lifa. This study
examined the relationship between help—sesking and
satisfaction with life. The author thinks that help-
seeking may be perceived as a form of support by the widows:

therefore, it was expectad that widows who seek helpg in

ot

decision—making would rate themselves as being more

satisfied and happier with their lives than widows who do

not sesek help.
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Z. The more decisions a widow makes, the more likely she is
to sncounter situations for which she doess not possess the
necessary information to make the decision. 8z a resuy t, it
was expected that the more decisions a widow made, the more

frequently she would seek help in decision— making.

4. Resesarch on information search and consumsr purchasing

suggests that level of esducation i=s associated with
fo

—

i

ted

rmation—sesking, with higher levels of sducation being
azsoriated with higher levels of information sesking.
Thereftore, it was expected that the higher the level of
education of the widow the more likely the widow was to seeb
help in decision—making.
5. It has been suggested in consumsr research that the
gquantity and guality of past information and sxperisence may
influence a person’s decision to seek information. It was
spected that widows who had high levels of input into
decision—making while their husbands were alive have more
knowledge, information and experience to call Upon in
decision—making situations: therefore, it was expected that
widows who reported high levels of perceived decision—
making powesr whileg married were less likely to seek help in
decision—making than women who reported low lsvels of

perceived decision power while marriesd.



5.  Consumer ressarch on information seeking noted that the
older the individual, ths less likely he or she is to engage
in information seeking behaviour. The older widow may be
more sxperienced in decision—making than a vounger widow;s
therefore, she may not reguire as much help or information.
Also, older widows may make fewer decisions than younger
widows since youngsr widows are more likely to have children
at home and as such will be faced with additional decisions
concerning child care. Therefore, it was expected that
older widows were less likely to sesk help in

decision—making than younger widows.

7. MWomen who are employed have more opportunity to seesk
help since they have contact with their co-workers as well
as with their family and friends: therefores, it was expectsd
that widows who were emploved were more likely to seek help

in decision-making than were widows who were not enploved.

8. It was expected that the frequency of help seeking would
vary by decision type. Social decisions are the most
complex of the decision types. They have unclear goals and
sclutions. They are personal in nature, and discussion of
sorial decisions may involve self-discloswe. Technical

decisions are the least complex of the decision types.



Goals are clearly defined and rescurces have already been
allocated. It may be easier for individuals to cesk help
with this type of decision since they are less personal.
Economic decisions are mors complex than technical decisions
since they involve assessment of goals and allocation of
resources. Discussion of this type of decision may involve
a greater degree of self-disclosure than technical
decisions. Therefore, it was expected that help would be
sought most freguently with technical decisions, next most
frequently with sconomic decisions and least frequently with
social decisions.

7. The more contact a widow has with her tfamily, the more
opportunity she has to seek help from family members. Also,
there may be less personal risk in asking a family membor
for help than asking a non—family member for help:
therefore, it was expected that the more contact the widow
had with her family, the more likely she was to sesk help in

decision—making.

i0. Research has suggested that the type of supporit and
providers of support that widows indicate as being helpful
is related to stage of widowhood. & larger wvariety of both
types of support and providers of support found helpful was

related to longer periocds of widowhoods: therefore, it was



sipected that the longer the woman was widowed, the more

likely she was to sesk help in decision—making.

ii. The higher the level of income the more alternatives
the widow may have to choose from: therefore, she may be
more likely to seek help in decision—making than would a
widow with little income who has less alternatives to choose
from. It was supected that the higher the income level of
the widow, the mores likely she was to seek help in

decision—making.

Data fnalvsis

The Statistical Analysis Svstem was the statistical
analysis cmmputer package used to analvze the data in this
study. The first step in the data analysis was to describe
help—sesking for each decision. Descriptive statistics in
the form of frequencies, means and percentages were used to
describe and summarize the data. The second step in the
data anzlysis was to explore the bivariate relationships.
The Pearson Product Moment correlation coefficient, partial
correlation coefficient and T-tests were used o explore the
bivariate relationships. The third step in the data
analysis was to explore the multivariate relationships in

order to understand the relative weight of the independent
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CHAPTER 4

Results

The results of this study are based on the secondary
analysis of data obtained from telephone interviews of 141
Winnipeg women, widowed from two to four years. Univariate,
bivariate and multivariate analysis were employed. The

results of these analvses are presented below.

Univariate Results

Nine decision situations were examined in this study.
The reported number of decisions made since widowhood rangsd
from 1 to 9 with the mean number of decisions made being =
{see Table 1). The number of times help was sought with
decision— making ranged from O to & with the mean being 1.54.
Seventy—four percent of the respondents received help with
at lesast one decision situation (see Table 2). The most
frequently reported decisions were: housshold repairs (8&8%),
car vepairs (72X}, and sstate ssttlement {(73%). Help was
sought most freguently with estate settlement (54%), car
purchases (S2%}, and car repairs (44%) (see Table 3. The
widow’s child was the most freguently reported helper {(40%)

with other relatives {(21%)}, friends (194}, and professionals



Number of deciszions made =ince widowed

2%

Number of decisions Freguency Percant
1 7 =
2 1é 7
3 17 iz
4 24 17
s 2@ 14
& 32 23
7 17 1z
g8 13 )
9 1 1

N on which data were collected = 141,



Help received with decizionzs zince widowed

Number of times Frequency FPercent

help received

@ 24 2s
1 4G 2g
2 29 21
2 25 ig
4 7 =
= 2 1
& 1 1

N on which data were collected = 141,
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Tables 2.

Help received by deciszsion situation

Deci =i on 4 Made decision ¥ Recesived help

Houze repair 8& 25
Car repair 73 44
Estate 73 =4
Doctor wvisit T@ 11
10wl ng =& 18
Remarry 28 g
Car purchase 37 =2
Houze decision 24 2&
Job change 24 17

N on which data were collected = 141,



(20%) being similiar in their freguency of being the
reporied helper {(see Table 4). The widow's child was the
most frequently reported helper in all decision situations
except for estate settlement where professionals were the
most frequently reported helper (see Table S5). For social
and technical decisions, the child was the most freguently
reported helper: whereas, in economic decisions
professionals {364} and the widow' s child (34%) were the
most frequently reported helpers (see Table &). The main
type of assistance provided was advice or suggestions (394}
followed by the helpsr doing the work for the widow (24%)
{see Table 7). Advice was the tvpe of assistance most
freguently reported by widows in each of the decision

situations examined {ses Table 8.

Bivariate Onalvsis

The statistics used to examine the bivariate
relationships were the Pearson product moment correlation
cosfficients, partial correlation co—efficients, and

t—tests. The results of these analyses are presented below.

Helpers _and Help—seeking

To examine whether or not widows turn to family for



Table 4.

Total freguen

o

bl d

of helpers wused in decision-making

Hel per Freguency Percent
Child 287 4
Felative 45 21
Professional 43 =g
Friend 41 12

N on which data were collacted = 141,



Takhle T,
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Freguency of helpers used by decision tu

Deci sion Child Felative Friend Professio
Car purchase 11 ) 7 4
Doctor wisit 3 1 1 -
House purchase 4 z z -
Job change 1 2 = &
Car repsir 21 g 11 b=
House repalr 14 13 iz =
Estate 1z 11 2 23
Mowving 7 2 2 1
Remarry 1 - z i
M on which data were collescted 41.



Table &.

Percent of helper used by decisicon tvpe

:.

s

Decision Type Child Relative Friend Professional
Technical 47 23 = =
Soci &l 35 24 24 i1&
Economi = 24 1% 11 2&

N on which data were collected = 141,



Table 7.

Total frequency of tvpe of help received with decisions

B
o .l

Type help rec’d Fregusncy Percent
fAdvice i1eg =9
Did work se 24
Encouragement 1& 7
Cost eztimate g 4
Tell what®s wrong 7 3
Hel ped do work 4 z
Fourd =omecne to do worl 32 1

N on which dats collectsd 141,
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Table 8.

Type of help received by deciszion =ituzation

Deci =i on Advice Cost Mhat’ s Did Encour- Helpo Get
sstimzte wrong work age do work  help
Car 14 2 - 7 1 1 -
Doctaor 7 - - 3 1 - -
Houss 1@ 1 - - 2 - -
Job S - - - 2 - -
Car repzl ig z & 1z 2 1 1
House repair EB& 3 i 11 3 - 1
Estate 32 - - 17 2 z 1
Move 1@ - - 2 1 - -
Remarry 4 - - - - - -

N on which data were collacted = 141,



45
assistance more freguently than friends or professionals,
the number of times help was sought with the nine decision
situations examined in this study was summed for =sach of the
following categories: {a) family f{including child and other
relatives), (b) friends, and (c) professionals. The means
for these categories were as follows: family (.617), friends
(.271}; and professionals {.305). To determins whether
there were significant differences betwesn the number of
times different helpers were used, pairwise t-scores were
performed on the mean differences. The results werse as
follows:

1. The number of times help was sought from a family member

was significantly greater than the number of times help

was sought from a friend (mean difference = .&5: £ o=

il

=735 p = <.001).

Z. The number of times help was sought from a family
member was significantly greater than the number of
times help was sought from a proftessional {(mean

difference = .&64; t = 5.98; p = <.001).

(o

There was no significant difference between the number
of times help was sought from a professional or from a

friend {see Tables 2}.

Since "child" was found to be the most freguently

reported helper, the category "family" was divided into



Table 9.

Mean difference scores across helper categories

Differences betwsen

mean t-valus for

hel per category di fference { MD) Ho: MD=G
Fami 1l v-Friend @. 55 S. TE5K¥
Familv-Professional @. 54 S, FEKHK
Professional ~Friend @, @1 @ 14
Child-Relative D. 27 2. F0KR
Child- Friend @, 22 3. ZO¥HR
Child-Frofessionzal @, 21 3. 1 @¥x
Professional ~Relative -@, @F -&. 2%
Relative-Friend @, @4 @, 50
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assistance more freguently than to friends or professionals.
When the category "family" was divided into child and other
relative, the widow®s child was the reported helper
significantly more often than other relatives, friends or

professionals.

Freguency of Contact with Ehild and Help—-sesking

Since the widow®s child was the most freguently
reported helper, it was decided to examines tho relatiocnship
between freguency of contact with the child and help—
seeking. The subject®s response to the item “"How often do
you contact youwr childrsn, including personal visits,
telephone and letters?" was used to examine this
relationship. The resulis indicated that 35 percent of the
widows had contact with their children more than once a day,
33 percent had daily contact, 18 percent had contact several
times per week, 7 percent had contact once a weelk, 2 percesnt
had contact two to threes times per month, 2 percent had
contact every month, and 2 percent had contact several times
Der year. It was expected that the more contact the widow
had with her children, the more likely she would be to seek
help from them with decision—-making. @& Pearson Product
correlation cosfficient was calculated. The results were

non—significanti therefore, the expected positive



relationship was not found.

SBatisfaction with Relationship with

Children_ and Help-seeking

Since children of the widow were found to be the most
trequently reported helper, it was decided to examine the
relationship betwesn the variables satisfaction with the
relationship with children and help—secsking. It was
aexpected that widows who reported a satisfactory
relationship with their children would be more likely to
seek help from them than would widows who do not report a
satisfactory relationship with their children. The
subject’s response to the item that asked the subject how
satisfied they were with their relsticonship with their
children was used to sxamine the relationship bstween
satisfaction with relationship with the children and
help-sesking. Seventy percent of the widows reported besing
very satisfied with their relationship with their children,
21 percent reported being somewhat satisfied, & percent
reported being somewhat dissatisfied, and 3 percent reporited
being very dissatisfiesd. In order to hold the number of
decisions made since widowhood constant, & partial
correlation cosfficient was calculated. The results were

non—significants therefore, the supected positive
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relationship betwesn satisfaction with relationship with the

children and help-seeking was not found.

Happiness_and Help-sesking

The subject’s response to the guestion "taken all
together how would you say things are these days?" was used
to examine the relationship between happiness and help-
seeking. Possible scores on this item ranged from {1} very
happy., {2} pretty happy., (3) not too happy. and {4} not at
all happy. & low score indicated a higher happinesss
therefore, a negative correlation was gxpected. Eleven
percent of the subjects reported that they were very happy.
&7 percent reported that they werse pretiy happv, 18 percent
reported that they weres not too happy, and 4 percent
reported that they were not at all happv. & Pearson Froduct
moment correlation cosfficient was calculated with the
result being non—significants therefore, the expected

negative relationship between theze variables was not found.

Satisfaction with Life and Help-seeking

To examine the relationship between help—sssking and
satisfaction, a satisfaction index was created. This

general measwe of satisfaction was developed and used by
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Mye and Hoffman {(1953). The satisfaction index was created

n

by summing the subject®s responses to the items that asked
for satisfaction with income, house and furniture,
recreation, relationship with vour child{ren), community as
a place to live, and daily work. Possible scores on sach
item were {1} very satisfied, {(2) somewhat satisfied, (3}
somewhat dissatisfied, and {4) very dissatisfied. The lower
the total score for an individual, the more satisfisd the
subject was with those aspects of her life. The satisfaction
scores ranged from 4 to 19 with a median score of 11i. Since
a low satisfaction score indicated greater satisfaction, =&
negative correlation between satisfaction score and
help-seeking was eupected. The Fezarson product moment
correlation coefficient was .17 {(p= .0S5). @& partial
correlation to hold the number of decisions since widowed
constant was also calculated with the partial correlation
score being .04 {p = .03). Since the expected relationship
between these variables was 3 negative relationship, this

was an unexpected finding.

NMumber of Decisiocons &fter Widowhood and Help-sesking

The subject’s responses to the guestions that asked,
"Have yvou made a decision about getting another car, to call
4 =

& doctor, related to buying or selling a home, about taking
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or changing jobs, about car repairs, about housshold
repairs, about yvour husbhand®s estate, about whether or not
to move, about whether or not to remarry?” wers used to
examine the relationship between the number of decisions
made since widowed and help-seeking. To determine the
number of decisions made since widowsd, the numbsr of times
& respondent answered “yves" to these gquestions was summed.
The number of decisions made since widowhood ranged from 1
to 7 with a mean of 5. & Pearson product moment correlation
copfficient was calculated to sxamine the relationship
between number of decisions made since widowhood and
help-seeking. The correlation coefficient was o= .37 i{p=
0015 therefore, the expected positive relationship bstwesn

these two variables was found.

Education and Help-seeking

The relationship between help-seeking and level of
education was examined. The level of education of the
widows ranged from some grade school to university
graduation with the average level of eduration being some
high school. A& Pearson product moment correlation
coefficient was calculated to examine the relationship

between level of esducation and help-sesking. The result was

o
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non—significants therefore, the expected positive
relationship bestween level of sducation and help-seeking was

rnot found.

Perceived Decision—Making Power While Married and

Help-—seeking

Ferceived decision-making power while married was
measured by the subject’s responses to the items that asked
who usually made the each of the following decisions while
the husband was alive: deciding to buy a car, whether or not
the husband should changes jobs, deciding when to call &
doctor, deciding when to esntertain friends, deciding when to
entertain relatives, deciding how much money to spend on
tood, deciding to buy life insurance, deciding upon =& house
or apartment, what furnitwe to buy, what job the wife

should take, and deciding wherse to go on vacation. The

)

ossible scores on this item were: (1) wife always decides,
(2} wife usually decides, (3) husband usually decides, and
{4} husband always decides. 6 score was calculated for sach
subject by summing up her responses to the above items. &
low score indicated high perceived decision powsr whils
married. The scores ranged from 19 tec 43 with the mean
score being 2%9. To sxamine the relationship between

perceived marital decision power and help—seeking a Pearson



product moment correlation cosfficient was calculated. The
result was non-significant; thersfore, the expected positive

relationship between these two variables was not found.

fige_and Help-sesking

The relationship between age and help-sesking was
examined. The age of the subjects ranged from under 35 to
age 67 with 30 to 54 being the modal age category. A
Fearson product moment correlation cosfficient was
calculated. The result was non—significant, therefore, the
expected negative relationship between these two variables

was not found.

Emplovment and Help—sesking

To examine whether or not enmployment was associated
with help-seeking, freguency counts of the number of times
employed individuals scught help and the number of times
non—employed individuals sought help was calculated. The
mean score for emploved individuals was 1.5 and for
non—employed individuals the mean score was 1.7. A

one—tailed t-test score was calculated to test for a



significant difference betwessn the means. The results were

found to be non-significant.

Help-seeking and Decision Tvpe

To examine the freguency of help-sesking by decision
type, the total number of times help was sought for =ach of
the following decision types was calculated: (8) social, (b}
technical, and (o)} sconomic. The mean score for each
decision type was: social {.177}, technical {(.7023}, and
economic (.&743. To determine if thers wers significant
differences in the number of times help was sought with
social, economic, and technical decisions, pairwise t—tests
were performed on the mean differences. The results were:
1. The number of times help was sought with technical

decisions was significantly greatsr than the number of
times help was sought with secizl decisions (mean
differsnce = .525; t = B.34; p = <.001).

2. The number of times help was sought with economic
decisions was significantly greater than the nusber of
times help was sought with social decisions (mean
difference = .4%55 £t = 8.413 p = <.001).

Z. There was no significant difference in the number of
times help was scught with economic and technical

decisions {ses Tabls 10}.
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Az predicted, help was sought least frequently with social
decisionsi however, the expected difference of help being
sought more freguently with technical than econocmic

decisions was not found.

Freguency of Contact with Family and Help-Sesking

The total number of times help was socught from children
and other relatives was calculated by summing the
individual®s response to the items "How often do vou contact
your children, including persocnal visits, telsphone and
letters?” and "How oftsn do vou contact vowr brothsrs and

sisters, including personal vizits, telephone, and lettsrs?®

T

ossible scores on this item were: (1) more than once a day,
(2} daily, (3) several times per week, {(4) once a wesk, {5}
two to three times per month, {&} every month, (7} several
times per vear, (B) svery vear, {9} less oftsn than once s
year, and (10} never. Thus, a low score indicated high
contact with family members. The scores ranged from 1 to i3
with the mean score being 6.7. & Pearson Product Moment
Correlation coefficient was calculated with the results
being non—significants therefore, the expected positive
relationship bstwesen the freguency of contact with family

members and help-sesking was not found.



Length of Time Widowed and Help—-seseking

To examine the relationship between length of time
widowed and help-sesking, the number of months widowsd was
determined by calculating the number of months from the date
on the obituary notice until the time of the interview in
January, 1985. The number of months widowed ranged from 23
to 46 with the mean being 34 months. A Pearson product
moment correlation cosfficient was calculated with the
result being non—significants therefore, the eupected

positive relationship between these variables was not found.

Income and Help-seeking

The subject’s response to the item that asked the
subject to identify the category "which best describes WO
total family income” was used to examine the relationship
Betwesn income and help—secking. The level of income rangesd
trom under $10,000 to over 530,000 with the mean being the
F10, 000 to $20,000 incoms category. A Pearson product
moment correlation coefficient was calculated with the
result being non-significant: therefore, the expectsd

positive relationship betwsen these variables was not found.
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Multiveriste analysis

To determine which factors were important in predicting
help-seeking in decision making, multiple regression
analysis was employed. A standard multiple regression was
performed with the number of times help was obtained for the
nine decision situations as the dependent variable and the
number of decisions made since widowed, sducation, perceived
marital decision power, age, number of months widowed and
income as the independent.variables. The results are
presented in Table 11.

Altogether, fourteen percent of variation in number of
times help was obtained was predicted from the squation.
Only one indepsndent variable, the number of decisions made
after being widowed, contributed significantly to predict
the number of times help was obtained with decisions with a
beta weight of .3ZB (p<.001). The squared semipartial
correlation (R for this independent variable was .13:
therefore, the unigue contribution to the prediction
equation by the number of decisions made after being widowed
was thirteen percent.

A collinsarity analysis was conducted. The
collinearity analysis produces a condition index displaying
the condition indicies and the variance proportions of sach

variable. According to the Institute for Soccial and

]
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Table 11.
Multiple regression analvsis of predictors of hel p-zeaeking

with decision-making

Yariables B Beta T

# decisiorns made 1,45 9. 28 4, 1 6%
Education 2, BE5 —3, 37 -G, B
Marital De=cision Powsr -3, 87 @, 91 -@. 14
hge ~-@. G0 -3, B2 -3, 33
# months widowed -2, @1 -0, @& —-@&, 73
I ncoms -z, 14 -3, 35 -, 87
R =sguare - .14034

¥ pd. @l

P

lected = 141
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Economic Research (1985, F-58), collinearity exists when the
condition index has a value of 15 or more and the variance
proportions are greater than .5 between two or mors

variables. Using these criteria, multicollinesarity did not

exist amongst these variables.



CHAPTER ¥

Discussion

This study sxamined help-seesking with decision—making

of Winnipeg women, widowed from two to four vears. This

chapter presents a discussion of the results of this study.

Help-Sesking and_ Decision-Making

One of the purposes of this study was to identify
whether widows twn to others for assistance in decision—
making. BSeventy—fouwr percent of the respondents reported
having received assistance with at lsast one of the nine
decision situations examined in this study.

Several variables and their relationship toc help-—
sesking were examinsed in this study; however, in the
LBivariate analysis, the only variable found to be
significantly associated with help-seeking was the number of
decisions made since being widowed. In the multiple
regression analvsis smployed to determine which factors were
important in predicting help-seeking with decisicn— making,
the only independent variable that was found to contributs
significantly, was the number of decisions made since being

widowsd.
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The reszsults of the multiple regression and bivariate
analysis suggest that demographic factors alone do not
assist us greatly in predicting nor understanding help-—
seeking in decision—making: therefors, other variables and
their relationship to help—seesking with decision—making
should be examined in futwe studies. It may be that a
widow' s level of self-esteem is an important variable in
determining whether she seeks help with decision—-making.
Madler and Mayseless (1983) noted that several research
studies have found that an individual®s level of self-
esteem influences an individual s help-seeking behaviow .
They found that in situations when the recipient of aid
perceived receiving assistance as a sslf-threatening event,
individuals who had high levels of self-esteem were found to
engage in less help-seeking behavior in comparison to
individuals with lower levels of self-esteem.

Having a confidant or confidants may be another factor
that influences whether or not a individual seeks help with
decision—making. It may be that the widow sesks assistance
from individuals whom she perceives to be a confidant. If

this i

i}

the case, it could provide some insight as to why
there were no significant differences in help-—sesking in
decision—-making of employed and non— employed individuals.
Although the employed widow may have more opportunities to

sesk assistance in decision— making, since she has contact



with her co—workers as well as with her relatives and
friends, if the widow does not view her co-workers as
confidants, she would not turn to them for assistance.
Help-seeking may be related to one’s having a confidant or
confidants and net to the number of individuals in ocne’s
social network. Rather than sesking help from a child,
another relative, friend or professional, the widow may be
seeking assistance from the individual or individuals whom
she perceives as being her confidant. The confidant may
alsoc occupy the role of the widow® s child, of another

relative, of her friend or a professional.

Help-Sesking and Decision—-Type

Since social decisions are generally personal in nature
and do not have clear §aals, it was expected that help would
bz sought least frequently with this type of decision. The
results of this study indicated that help was indeed sought
lgast freguently with social decisions. It was also

#pected that help would be socught more with technical
decisions than sconomic decisions since technical decizions
are the least complex of the decision types. Although the
mean number of times help was scught with technical
decisions was greater than the mean number of times help was

sought with economic decisions, no significant differences



in the freguency of help-seeking with these two decision
types was Tound when pairwise t-tests were performed. it
appears that widows sesk assistance from others with
decisions that may involve a fairly large commitment of
their financial resowces or that can have an impact on
their financial well-being such as estate settlement, car
purchases or car and house repairs. It may be that it is
financial and sconomic concerns, rather than the decision
type, that influence whether help is sought with decision

making.

Help-Sesking_and Helpor

The second cbjective of this study was to identify to
whom widows turn for assistance in decision—making
situations. The results of this study found that family
members were asked for assistance with decision—making more
frequently than friends or professionals. This finding is
consistent with other research studies that found that
family members were used for assistance and support mores
than friends or professionals (Blick st al., 1974: Lopata,
19795 Eowling & Cartwright, 1982). Hdhen the category
"family" was divided into "child" and “"other relative”, the
widow’ s child was found to be the main helper. The widow' =

child was the most frequently reported helper in all
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decision situations sxcept for estate szsttlzment. Other
research studies have also found the widow’™s child to be the
major souwrce of support for the widow {Lopata, 197%;
Bankotf, 17983L}.

No significant differences were found in the freguency
of use of other relatives, professionals, and friends as
helpers. It appears that although the widow™s children ars
the main source of help with decision—making, other
relatives, {friends and professionals are also important
sowces of assistance. This result of finding both kin and
non—kin to be sources of support and assistance to
individuals is consistent with other studies iCroog et al..
19723 .

Several research studies have found that
professionals are generally not sought for assistance
{Lopata, 1977, Baden—Marotz, 1982). In this study. there
were no significant differences in the use of other
relatives, frisnds, or professionals as helpers, suggesting
that professionals were as likely to be the helper as were
other relatives or friends. The more fregusnt uss of
professionals in this study, as comparsd to other studies
could be a result of the estate settlement decision—making

situation examined in this study. The total numbesr of &3

b

=g
professionals were the reported helper in all nine decision

situations was forty—thres. Thirty of the forty—thres times

o
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that help was sought from a professional occurred with
estate settlemsnt. This one decision situation accounted for
seventy percent of the total number of times help was sought
from a professional. It appears that professionals were used
as helpers with a particular decision situation, rather
than being used as helpers in general.

Since the widow’s child was found o the main helpar
with decision-making, the freguency of contact the widow had
with her children and the widow’s reported satisfaction with
her relationship with the children were examined to
determine if these variables were related to help—sesking.
Neither of these two variables were found to be
significantly associated to help-sesking. If how freguently
the widow has contact with her children or how zatistactory
the widow views her relationship with her children are not
related to sesking help from her children, why does a widow
seek help from her children more than from other relatives,
friends, or professionals? It may be that it is a norm of
our society for 2 widow to turn to her children for
assistance and support. Also, seeking assistance from
children may be perceived as less of z threat to one’s
self-esteem than seeking assistance from others. Another
explanation may be that because of the special typs of
relationship between a widow and her child, the child is

perceived as being the widow’s confidant.



o
I

Ivps of Help Received

The third purpose of this study was to identify the
type of assistance or help the widow received from the help-
giver. Receiving advice or suggestions from the help—giver
was the most freguently reported form of assistance
received. The other types of assistance received by widows
ware doing the work for the widow, providing encouragement,
providing cost sstimates, telling the widow what’s WEONg .
helping do the work, and finding someone to do the work.

The item on the interview schedule that measured this
variable was an open ended guestion that asked the
respondent the type of assistance they received. While this
question did allow the researcher an cpportunity to gain
insight as to what the widow perceives asz meaning having
received assistance with decision—making, it may have lead
to an under reporting of help received and tvpe of help
received. It is possible that some individuals would not
consider receiving advice or encowragament as meaning that

they had received help with decision—making.

Help-Seeking and Satisfaction with Life

The final puwrpose of this study was to examine the



relationship between help-seeking and the widow's
satisfaction with her life as measursd by the satisfaction
index. it was expected that widows who sought help with
decision—making would report greater satisfartion with their
lives since they may have perceived receiving assistance in
decision—making as a form of support. This relstionship was
not found; in fact, the opposite relationship was found. @&
weak but significant negative correlation was found between
satisfaction with 1ife and help-seeking. Widows who sought
less help with decision— making reported greater
satisfaction with their lives in comparison to widows who
reported higher levels of help- seeking. & puossible
explanation for this finding is that widows who report lower
levels of help-sesking with decision—making have higher
levels of self esteem and are more autonomous: therefors,
they may be more satisfied with their lives. On the other
hand, widows who seek help more frequently may have lowor
levels of self-esteem and may feel dependent on otherss
theretore, they may not be as satisfied with their 1ives.
Another explanation may be that widows who report lower
levels of help-seeking make fewer decizions. 8#s a result,
they may experience less stress in their lives and report
being more satisfied with their lives. Since the
relationship between help-seeking and satisfaction with life

was a weak relationship and since there may have been a



under reporting of help sought in this study, further
research should be conducted before any definitive statement
could be made concerning the relationship between these two

variahles.

Ecosystem Model and Help-Seeking .

The present study tested part of the escosvstem model.
O the inputs examined to determine their effect on help-
sgeking with decision-making, the number of decisions mads
since being widowed was the only input found to have a
significant effect on help-seeking. This finding suggests
that other inputs intoc the system may have more influsnce on
determining if a widow seeks help with decision—making than
the inputs examined in the present study. The effect of
help-seeking with decision-making on the widow™s reported
satisfaction with her life was also examined. The results
indicated a significant but weak sffect of help—- seesking on
the widow’s reported satisfaction with life. Widows who
sought less help with decision-making reported higher levels
of satisfaction with lifs; therefore, no support for viewing
help-sesking with decision-making as a resource which could
help decrease the stress of widowhood was found in the
study.

To more fully test the escosystem model, measures of the
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level of stress exuperienced by the widow, such as the level
of boundary ambiguity, and changes in the level of stress
experienced by the widow are required. Alsoc, in order to
determine what inputs or rescurces are important in
atfecting the outcoms of the system, measures of changes in
the level of inputs such as level of gducation, incoms, and
freqguency of contact with children and siblings are
necessary. Since the present study did not contain such
mEasuwres, it was not possible to fully test the ecosvstem

model in this study.



CHAPTER VI

Summary and Implications

A summary for the study of 141 Winnipeg women widowed
from two to fowr years is presented in this chapter. The
strengths and limitations of this study and implications for

future research are zlispo included.

Summary
This was an exploratory study which utilized secondary
analysis. The data was obtained from = study on decision—
making in widowhood, funded by the Social Sciences and
Humanities Research Council of Canada. The purpose of this

study was to g=zin some understanding of the decision—making

I
-

ocess of widows, particularly to (13} identify whether
widows twrn to others for assistance in decision—making, {2}
to identify to whom widows turn for assistance in
decision—making situations, (3) to identify what type of
assistance or help the widow receives from the help—givers,
and (4} to identify whether help—seeking in decision— making

situations affects the widow’s satisfacrtion with her 1ife.

]

The sample for this study consisted of 141 Hinnipeg
women, widowed from two to four years. The subjects were

randomly selected from obituary notices that appearsed in the
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Winnipeg Free Press during 1981 and 1982. The data wers
obtained from telephone interviews of approximately twenty
minutes in length which took place in January, 1985. The
modal age of the subjects was between S0 and 54 vears.

The variables examined in this study were number of
decisions made, number of times help was received with the
decision, who helped, and type of help provided. Other
variables and their relationship to help-seeking that weres
examined are perceived decision—making power while marri=sd,
satisfaction, happiness, employment status, level of
education, freguency of contact with family membef"s5
treguency of contact with children, satisfaction with
relationship with children, income, age, and length of time
widowed.

Nine decision-making situations were examined in this
study. The numbsr of decisions made since widowhood rangesd
trom 1 to 9 with the mean number of decisions made being 5.
Seventy—fowr percent of the widows received help in at lsast
one decision—making situation. The number of times help was
sought in decision-making situations rangsed from ¢ to & with
the mean number of times help was sought being 1.46. The
most frequently reported decisions were: (1) housshoid

repairs {(86%), car repairs (73%:, and estate settlsment

sy

73%}. Help was sought most freguently with sstate

sattlemsnt (54%),;, car purchases {(52%) nd car repairs {4474 .

1]
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As predicted, family members were turned to for
assistance more often than friends or profesicnals.  The
widow® s child {40%}) was the main helper with other relatives
(21%); friends {194, and professionals (20%) being similiar
in their use as helpers. The widow®™s child was the main
helper in all decision situations except for estate
settlement where professionals were the main helper.
Receiving advice or suggestions (S9%) from the helper was
the main type of assistance received by the widow, followed
by the helper doing the work for the widow (24%3. As

spected, the number of decisions made since widowhood and
help-seeking in decision—making were positively related,
with the more decisions & woman made since becoming a widow,
the more likely she was to seek help with decision—-making.

An unexpected finding was that the widow®s =at
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various aspects of her life, as measured by the satisfaction
index, was negatively assocciated with help—sesking. Widows

who reporited less help-sesking reported higher levels of

]

atisfaction. fis predicited, help was sought least with

social decisions. Thers were no =ign o
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help-seeking with esconomic and technical decisions. The
widow' s child was the main helper when assistance was sought
with social (3&%) or technical {(47%) decisions.

Professionals (3&6%4) and the widow’s child {34%) were the



main helpers with sconomic decisions. The relationships
between the other variables examined in this study and
help-seeking were found to be non-significant.

In conclusion, the majority of widows turned to others
for assistance with decision-—making. The widow™s child was
the main person from whom the widow sought help and
receiving advice or suggestions was the main type of
assistance received by the widow in decision—making

situations.

Strengths and Limitations of the Study

The main strength of this exploratory study is the
insight it provides into help-seeking in decision—making
during widowhood, an area which has previously received
little research attention. #6s a result of this study, mores
is known about whether widows seek help with decision—
making, the decisions about which they are most ilikely to
seek help, to whom the widows twrn to for assistance with
decision—making, and the tvpe of help received by the
widows. In addition, this study can be used as a basis for
future research in the area.

Az this was exploratory research, there are several
limitations of the study. As in any study that emplovs

secondary analysis, this study was limited by the variables



measured in the original study. &8s a result, there were
variables, such as level of seilf-esteem and presence of
confidants, that may be important in predicting and
understanding help-seeking in decision—making that werse
unable to be examined since measurement of these variables
were not included in the original study.

fccess to the death records of the Province of Manitoba
was not possible; therefore, the sample is, by necessity

b

e

ased. it could be supected that certain sorioeconomic,
ethnic, and religious groups are either not represented or

Free Press. &8ince there is a fee to place an obituary
notice in the newspaper, low income families may not be able
to afford to place an obituary notice in the NEWSHape:’ .
Certain racial groups, such as native Indians, may also be
under represented in the obituary column. Immigrants or
members of different ethnic groups in Winnipeg may choose to
place death announcements in their local sthnic NEWspaper .
Families who have not resided in Winnipeg long mavy place
obituwary notices in the community newspaper where they
previously resided rather than in a Winnipeg NEWSPapEr -
Certain religious denominations, such as members of the
dewish faith, may alsc be under represented in the obituary
column. As a result of these bias, ons should be cautioned

about generalizing the results beyond the population of the
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study.

Ancther limitation of this study is related to the
iength of recall required of the respondents. The widows
ware asked to recall the decisions they had made during the
past two to four years, the period of time since they were
widowed. Since this is a relatively long period of time to
recall, subjects may have forgotten if they had made the
decision, whether or not they received help with the
decision, who helped or thes type of help provided. falthough
the widow did receive an advance letter explaining the
purpose of the study and advising that & interviewsr would
be calling them, the widows had no prior knowledge of the
guestions they would be asked. As a result, the widows were
required to respond to the guestions immediately and did not
have the opportunity to read the guestions and to spend Some
time thinking about the guestions before responding, as they
could have done with a mailed guesstionnaire.

The respondents”® interpretations of various items on
the interview schedule may have lead to a under reporting of
the number of times help was received with decision— making.
The widow was asked whethesr she had received help in various
decision—making situations. A widow may have made a
particular decision more than once since being widowed. For
example, the widow may have made a decision shortly after

the death of her husband not to move and then two YyEars



later made a decision to move. She may have received help
with making this decision on one occcasion but not the other.
The current study had no way of assescing whether such
situations occurred or of which time the respondent was
reporting if such situations did occur.

There may have been differences in what the respondents
interpreted as meaning having received help with
decision-making. The interview schedule contained an CpEn
ended guestion which asked the respondent how the helpsr
assisted them with desision-making. Although this oper:
ended item did allow the ressarchers to learn what different
individuals defined as having received help with decision—
making, there was no consistent nor Clearly stated criteria
upon which respondents were able to determine whether or not
they had received help with decision-making. The responses
ware coded into categories with receiving advice being the
most reported tvpe of assistance followed by doing the work
tor the widow and providing encouragement. Some individuals
may not have thought that receiving advice, receiving
encouwragement, or having someone do the work for them meant
that they had received help with decision—-making: whersas,
other subjects would consider these as meaning that help was
sought with decision—making. &= a result, there may have
been under reporting of help-seseking with decision—making.

There may alsc have beoen some differences in what thes
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subjects viewed as meaning having made a decision which, in
turn, may have influenced the reported number of decision
that were made. Some subjects may have perceived that they
had made a decision only i¥ they had decided to do something
and implemented the decision, rather than if they had
decided not to do something. For example, if a individual
decides not to change jobs or not to sell her homs, soms
respondents may view this as having mads a decision,
whereas, others may not consider this as having made a
decision since they are not making any changes in their
ilife.

As with any type of research, there may be a tendency
for the subject to make herself/himself look good. DOur
soriety tends to encourage individuals to be independent and
self-sufficients therefore, widows may be reluctant to
report help-seeking since they may fear that others wilil
view their help-seeking as a sign of weakness or of being
dependent on others. Although it is possible that widows
may perceive help-sesking to be a sign of dependency, it is

important to note that help-seeking for women is consisten

rr

with the traditional female sex role stersotype. As a
result of wanting to make oneself look good, as well as the
previocusly mentioned reasons, there may have been a under
reporting of the freguency of help—seeking with decision—

making in thi

n

study, which, in twrn could have had an

=
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impact on the results of this study.

Implications for Futurs FEesearch

This section presents some possible directions for
future research in the arsa of help-seeking with
decision—making. Refinement of the measurement instruments
used in this type of research is necessarv. Inis refinement
should include clearly stated operational definitions of
what constitutes having made a decision and what constitutes
having received help with a decision.

I possible, the zamplés used in futwe research should
be comprised of samples randomly selected from death
records. Also, samples from different parts of HManitoba and
Canada should be compared in order to determine if
help-seeking with gecision—making is similiar in rural-urban
areas and from province to province. Cross-—cultural studiss
comparing Canada to other countries would also be important.

This study sxamined mainly middle—aged widows {aged
4564}, however future research should compare the
non—elderly to the elderly widows. The non—elderly widows
may pOSSESE mMOrE resgurces, may be outside the home more,
and be more involved in decision making than ths non-
elderly. They may alsc have to make carcer decisions. in

addition, if the widow has voung children, shs will e



reqguired to make child care and child rearing decizions. As
a result, there may be differsnces in help-seeking with
decision-making amongst elderly and non—elderly widows.

The present study did not examine the issus of whether

the widow sought the help she received nor if the widow

rt

found the assistance to be helpful. Future research should

examine these areas. It may be that, in somes cases, the

i

ssistance was viewsd as not being helpful. The widow may
feel pressured to make a decision a certain way, the
additional information may confuse the widow and make
decision—making more difficult, or she may have received
inaccurate information from the help—giver which may lsad
her to make a poor decision. Whether the help was sought or
merely given to the widow may influence whether the widow
perceives the assistance as being helpful or not.

The widow™s child was the most freguently reported
helper in decision—making situations. This finding raises
some possible guestions for future resesarch.  IF the widow
has more than one child, doess she alwayvs turn to the same
child for help in decision—making or doss she sssk help from
all of her children? Does the particular decision situstion
determine to which of her children a widow turns for
assistance? Does prosimity of the child to the widow
influence which child the widow seeks for assistance?

Difference

]

in the use of sons and daughters as helpers



could alsoc be examined. Lipman and Flongino (1983) found
that +or widowed women, daughters provided more social,
instrumental, and task-oriented support than did sonss
therefore, it could be supected that daughters would be used
as helpers in decision-making more than sons. Researchers
could alsoc examine if the sex of the helper used varies
according to decision type. For example, are daughters
scught for assistance more with social decisions and sSONs
with technical or economic decisions? 811 of these
gquestions could be sxamined in future research.

Future research could compare the widowed individuals
with divorced individuals to determine if thers are any
differences betwesn these groups in help-seseking with
decision-making. Both groups have experienced ths loss of
one of the previcus members of their decision—making unit;

however, in the

I

ase of the divorced woman, her eX-Spouss
may still influsnce the decisions she makes.

Biiligan (1782) noted that males and femsles forussd on
different concerns and factors when making moral decisions.
Researchers could compare widows and widowers to see if
these differences also cccwr in non—moral decision

situations. In addition, researchers could examine whether

Cl.

widows and widowers seek hslp with different decision—making
situations. It may be that widowsrs, especially eliderly

widowsrs, would seek help with household management tvpe
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decisions, whereas, widows were found to sesk help with such
decisions as estate settliement, car purchases and car
repairs. Also, researchers could examine whether widows and
widowers seek assistance from the same helpers and if thers
are differences in the type of help they receive.

The present study did not examine at what point in
widowhood esach decision was made. Future research could
examine the relationship between length of time widowed and
help-seseking. Does the widow seek help with decisions more
frequently in the esarly stages of widowhood than in the
later stages? Does the freguency of help-seeking with
decision—making remain constant during widowhood, or does it
increase or decresase over time? filso, does the helper to
whom the widow tuwrns for assistance in decision—making
situations vary according to the length of time widowed?
Bankoff (1981, 1983b) noted that widows turn to a wider
variety of helpers after about the first eightesn months of
widowhood. Therefore, are the widow' s children sought mainly
during the early stages of widowhood and friends,
professionals and other relatives turned to more in the
later stages of widowhood?

The current study indicates that demogiraphic factors
alone do not help us in predicting which widows seek help
with decision—making; thesrefore, future research should

focus on other factors. Hesearchers could examine the
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widow s social network to determine if the widow has
contidants and if so, determine who these individuals ars.

It may be that having a confidant influences whether an
individual seeks help. In the present study., the widow' s
child was the most freguently sought helper. Was this
becausse the woman viewed her child as a confidant, was it
because of the biological relationship with her child or was
it a combination of both?

Future research could alsc focus on whether there iz =
relationship between the level of self-estoem of the widow
and help-seeking with decision—making. Nadler and Mayseless
{1983} noted that an individual®s level of self— ecteen
influences their help-seeking behavior, particularly if the
individual perceives receiving assistance as being a
self-threatening event. Therefore, one’s level of self-
esteem may be an important variable in determining whether
o not an individual seesks help with decision—making.

As noted above, there are many directions that future
research can take in order to provide us with a better
understanding of the decision—making process of Widows,
including help-seeking with decision—making during
widowhood. The results of this sxploratory study provide us
with soms insight into the decision—making process of
widows. Epecifically, thev provide some understanding as to

the decision situations in which widows sesk help, to whom



8%
the widows twn for help, and the tvpe of help provided. I
addition, since the widow’s children were found to be the
main source of assistance, we ares able to identify childless
widows as a potential high risk group. 8z more knowledge is
gained about help-seeking with decision—-making, we may be
able to identify othsr potential high risk groups of widowed
women. For example, if futwre research finds that daughters
are the primary souwrce of support, widows who have no
daughters may alsc be a potential high risk group. Once
widows who may be at risk ars identified, programs can be
developed to meet the needs of these widows.

Before a comprehensive understanding of the decizion-
making proctess of widows ic possible, further research in
this area is reguired. Once researchers can provide us with
a more comprehensive understanding of the derision— making
process of widows, including help-sesking with
decision—making, policy makers and practiticners will be
better able to develop policies and programs designed to

mezet the needs of the widow, her family mesber
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Appendix A ' 1.

INSTITUTE FOR SOCIAL AND ECONOMIC RESEARCH
WIDOWHOOD AND DECISION-MAKING

JANUARY, 1985

INTRODUCT | ON

Is this ?
(name of subject)
(IF NOT) May | speak to ?
(name of subject)
| am an interviewer for Dr. Carol Harvey of the Department of Family Studies of
the University of Manitoba. Or. Harvey wrote you about the importance of your
ideas and experiences to the understanding of decision-making after the death of
your husband.
Did you have an opportunity to read the letter?
YES.ceionaenn N ceseens ceesscarccasas 1
NO:.oeeononnonn ceceenes ceesescessecnsens cees 2
(IF NO) The letter explained that the Social Sciences and Humanities Research
Council of Canada has funded a study of decision-making in widowhood.
We will be contacting women like yourself in Winnipeg to learn about the
decisions faced during widowhood, as well as some questions about your
background and feelings about life in general. We obtained your name
from the obituary notice in the Free Press.
We think that your responses are very important and would like your co-
operation.
Do you have any questions about the study?
Remember, this will take about 25 minutes. You are free to withdraw at any
time, your answers are confidential, and you will not be identified by name or
position in any published results. Let us now proceed. (IF SUBJECT WANTS TO
POSTPONE, ARRANGE A BETTER TIME TO CALL.)



PART A

To begin, | will read some typical decisions that husbands and wives have to
make. Please answer what was true for you while your husband was alive.

ID NUMBER. . cvevocacecs cccesesccesen s (1-3)
CARDEC 1. Deciding what car to get (READ)

WIFE ALWAYS DECIDED....cveveneneneo.s 1

WIFE USUALLY DECIDED....covvvevennnn. 2

BOTH HUSBAND AND WIFE DECIDED EQUALLY 3

HUSBAND USUALLY DECIDED......covvvnn 4 (L)
HUSBAND ALWAYS DECIDED....... vt 5
DON'T KNOW. .o vueniinneiinnenannmnnnnn 8
NO RESPONSE.............. et eee e 9
JOBDEC 2. Whether or not your husband should change jobs.
WIFE ALWAYS DECIDED..c.veeveneeennnns 1
WIFE USUALLY DECIDED....cvvvvvennnnnn 2

BOTH HUSBAND AND WIFE DECIDED EQUALLY 3
HUSBAND USUALLY DECIDED.............. 4
HUSBAND ALWAYS DECIDED.....ccvveeennn 5
DON'T KNOW.eiouvrouroneonaonsonocnsens 8

NO RESPONSE...... D | (5)



DRDEC 3. Deciding when to call a doctor.
WIFE ALWAYS DECIDED....covvienvnnnnns 1
WIFE USUALLY DECIDED....vevivooeccnen 2

BOTH HUSBAND AND WIFE DECIDED EQUALLY 3

HUSBAND USUALLY DECIDED....ccovevunnn L (6)
HUSBAND ALWAYS DECIDED....vcvveneonn. 5
DON'T KNOW. ... vt iiiieeniinnennnnnnnns 8
NO RESPONSE . ovierrnrerenasnnonnnanns 9

FRENTDEC L. Deciding when to entertain friends.
WIFE ALWAYS DECIDED....cvivevvennnnnn 1
WIFE USUALLY DECIDED. ... v evnnanss 2

BOTH HUSBAND AND WIFE DECI{DED EQUALLY 3

HUSBAND USUALLY DECIDED......covuunsn L 7
HUSBAND ALWAYS DECIDED......vvvevnnn. 5
DON'T KNOW. . oiveiiiiiieencccenanennns 8
NO RESPONSE...ctiiiiieninnnennsnnnnes 9

KINENDEC 5. Deciding when to entertain relatives.
WIFE ALWAYS DECIDED...veevvcenennnnsns 1
WIFE USUALLY DECIDED.cceerrecnononcas 2

BOTH HUSBAND AND WIFE DECIDED EQUALLY 3

HUSBAND USUALLY DECIDED.......ivuenuns b (8)
HUSBAND ALWAYS DECIDED....cevvenennnn 5
DON'T KNOW. .o oot iiieiiinicenononnnnas 8

NO RESPONSE...civiieiiiiiiiinneennnnn 9



FOODDEC 6. Deciding how much money to spend on food.

WIFE ALWAYS DECIDED......civvunnen.. 1

BOTH HUSBAND AND WIFE DECIDED EQUALLY 3

HUSBAND USUALLY DECIDED..covivornanann L
HUSBAND ALWAYS DECIDED...vvevoonennon 5
DON'T KNOW. .t e oi it ieiiinenecnonnnnas 8 (9)
NO RESPONSE. ..ttt iieionrrnnocennan 9
INSDEC 7. Deciding to buy life insurance.
WIFE ALWAYS DECIDED.....covivienrnnn. 1
WIFE USUALLY DECIDED...cvvevrreennnn. 2

BOTH HUSBAND AND WIFE DECIDED EQUALLY 3

HUSBAND USUALLY DECIDED......ovvvunnn 4 (10)
HUSBAND ALWAYS DECIDED.......vuueunn. 5
DON'T KNOW. . otviiiiiieieonnrnnnnnnnnn 8
NO RESPONSE....iviiiiiiininnnnnenennnn 9

HOUSDEC 8. Deciding upon a house or apartment.

WIFE ALWAYS DECIDED......cvvvvvvn.... 1

BOTH HUSBAND AND WIFE DECIDED EQUALLY 3

HUSBAND USUALLY DECIDED......cvvvuunn N (11)
HUSBAND ALWAYS DECIDED.....cvvuuennn. 5
DON'T KNOW. et oot etiiinneneenneennnns 8



FURNDEC 9. What furniture to buy.

WIFE ALWAYS DECIDED....c.vvvvvnnnnen 1

BOTH HUSBAND AND WIFE DECIDED EQUALLY 3

HUSBAND USUALLY DECIDED...ccuveucannen L (12)
HUSBAND ALWAYS DECIDED.....cvvueennn. 5
DON'T KNOW. oo eooorunronennnnnnnanns 8
NO RESPONSE . uuveneeneenneennennaennns 9
JOBDEC 10. What job you should take.
WIFE ALWAYS DECIDED..cveeeuennennnnn. 1
WIFE USUALLY DECIDED.v.eeueennvennn.. 2

BOTH HUSBAND AND WIFE DECIDED EQUALLY 3

HUSBAND USUALLY DECIDED....ccvuevwennn 4 (13)
HUSBAND ALWAYS DECIDED.........c..... 5
DON'T KNOW..ovevieioonuoennononananans 8
NO RESPONSE . e vviiniiiintinnnnennnnns 9
VACDEC 11, Deciding where to go on vacation.
WIFE ALWAYS DECIDED.....ccvvvennnnnen ; 1
WIFE USUALLY DECIDED..cecvvcnceccanss 2

BOTH HUSBAND AND WIFE DECIDED EQUALLY 3

HUSBAND USUALLY DECIDED.....cvvvvunnn 4 (14)
HUSBAND ALWAYS DECIDED...c.vvvevnvennn 5
DON'T KNOW. ..o viii et iiiiiieeniionnnas 8



Now | will ask some questions about decisions that you have
made since you were widowed.

WCARDEC 12. Have you made a decision about getting another car?

YES . ieieeiiioennoonn seesescessesunnes 1
NO....... ceeeenaan Geesvesaccoacanen oo 2 (15)
DON'T KNOW. o't iieennooonanennnnonnns 8
NO RESPONSE ... ittt iinionncoconnnnnn 9
HLCAR 12.1  (IF YES) Did anyone help you with this decision?
YES i i e i e 1
L 2
NOT APPLICABLE....oviiriinnnrnnnnnnn. 7
DON'T KNOW. ettt iiooomoonnnrennneenen 8
NO RESPONSE.....cotiitiiinneennnnn. ees 9 (16)
WHCAR 12.2  (IF YES) Who helped? (DO NOT READ)
CHILD..vuvinenven.. . ...,.; .......... 1
OTHER RELATIVE ..t tiineionennnnnnnnn . 2
FRIEND.....ovevnunnnn... Ceeerrennes e 3
PROFESSIONAL....... e, A a7
NOT APPLICABLE...vovvueeennnnnnnn «ve. 5
DON'T KNOW. ..t viiiiinnionnnnnnnnns c.. 8
NO RESPONSE....iittiiiiirnnnnnnnnnnas 9

HOWCAR 12.3 How did they help?

(SPECIFY) : (18)




WDBRDEC 13. Have you made a decision to call a doctor?

YES.eiiiiiiiinnnn.. et 1
NO.. e iieii et itniconcacnss oo 2
DON'T KNOW. .. ..o vnionncnn ceeoseronas 8 (19)
NO RESPONSE........ ceseeceaaca ceseres 9
HLPDR 13.1  (IF YES) Did anyone help you make this decision?
YES....... feaann Ceeeeeeerenan Ceenean 1
NO..viiiiiiines. et eetees et 2
NOT APPLICABLE. ... iirineironannnns 7 (20)
DON'T KNOW. .oviiiieiiienonnoonsaneans 8
NO RESPONSE. ...t reroneeononnnnns S
WHDR 13.2  {IF YES) Who helped?
CHILD . s ineesiieieiiiccoonnscnaoscans 1
OTHER RELATIVE. ... ... veoennn ceecons 2
FRIEND. .o ceseecnann ceeoeene 3
PROFESSIONAL..... ceeeeaas e L (21)
NOT APPLICABLE.....cc0u0o ceerasosnans 5
DON'T KNOW........ e e . 8
NO RESPONSE......... crensas cessaseese 9
HOWDR 13.3 How did they heip?

(SPECIFY) (22)




WHOUDEC 14, Have you made a decision related to buying
or selling a house?

YES........ Cereeensans crecesnecenasne 1
NO. oo iriienietteannnncannss cees 2 (23)
DON’T.KNOW.,.. ......... B
NO RESPONSE......ciovnvenoncnncnnnnnn 9

HLPHOU 4.1 (IF YES) Did anyone help you with this decision?

YES . eveveannnnn et 1
ND ettt ittt ettt ettt aenennn o2 (24)
NOT APPLICABLE .. cuuinnreenrnnnnnnnnn 7
DON'T KNOW..... ettt 8
NO RESPONSE .. veuunnnneerennnnnnnnnns .9
WHHOU 14.2  (IF YES) Who helped?
o 1
OTHER RELATIVE . euuierernninnneeennnn.. 2
FRIEND ettt ittt ittt eeeinneeennannns 3
PROFESSIONAL.evuuveunnnernn.. e L
NOT APPLICABLE........... e, 7 (25)
DON'T KNOW....... e ceeaen . 8
NO RESPONSE..... e, S |

HOWHOU 14.3 How did they help?

(SPECIFY) (26)




WJOBDEC 15. Have you made a decision about taking or changing jobs?

YES ettt it i it ittt ettt e 1
NO...... Ceeecesenbenrasasesecs s 2
DON'T KNOW....oieieienennonas cevessss 8
NO RESPONSE.......... ceensscesoeeceno 9 (27)

HLPJOB 15.1 (IF YES) Did anyone help you with this decision?

4 1
o S 2
NOT APPLICABLE .. veevennnnrennnnnennns 7 (28)
DON'T KNOW oo veenneeennnn. e 8
NO RESPONSE...ovvvevnnnnnn.. e, 9
WHJOB 15.2  (IF YES) Who helped?
CHI LD e ettt eeeeeeenennneeeannneennnnn, 1
OTHER RELATIVE....... e, 2
FRIEND........ e, 3
PROFESSIONAL....... e .k (29)
NOT APPLICABLE .. veuurennneennreennnen 7
DON'T KNOW........ et reieeeeeas 8

HOWJOB 15.3 How did they help?

(SPECIFY) (30)




WCARREP

HLPCAR

WHCAR

HOWCAR

16. Have you made a decision about car repairs
and maintenance?

YES ettt ittt resnssncecennans 1
ND. et iiiieeeteninennocnnsscononssnns 2
DON'T KNOW. ..o ereevnenncnrnsonnass 8
NO RESPONSE. .. vitiinenennnonnncannns 9

16.1 (IF YES) Did anyone help you with this decision?

YES ettt e ettt ietiena s 1
ND ittt it it e it naennss 2
NOT APPLICABLE ... e iiiiiioniennnnnns 7
DON'T KNOW. e ovoveeiniiineeennannnnnn 8
NO RESPONSE. ..ot erneneononnananons 9

16.2 (IF YES) Who helped?

CHILD . et anoeneiinonceoonnceeoanenncs 1
OTHER RELATIVE ... .t iieeerncnncnnnns 2
FRIEND ...ttt it eciienennnnas 3
PROFESSIONAL.....iciiiiivoonnonsoonns b
NOT APPLICABLE...ciiivieiooenennannne 7
DON'T KNOW.eoevioreorenonnnnooncnnas 8
NO RESPONSE. . iiiiiiiiiinnnnnnnnnnnn 9

16.3 How did they help?

(SPECIFY)

(31)

(33)

(34)



WHREP 17. Have you made a decision about household repairs?

YES . i iiiiiiiiiien Ceeesecaene e 1
NO...oiievnieennn Cheerreceroeeaoens 2
DON'T KNOW. o cvvvcecnncnocnnnns ceoess 8 (35)
NO RESPONSE.....coivvoenoconconconsnss 9

HLPREP 17.1  (IF YES) Did anyone help you with this decision?

YES.uviuvnnn. e, ool
] 2
NOT APPLICABLE e euvvvneenennenneennn. 7 (36)
DON'T KNOW. e e eeeeronenenennnnenonen. 8
NO RESPONSE........... e e 9

WHREP 17.2  (IF YES) Who helped?

CHILDeenunnennnen. e .
OTHER RELATIVE . .vvueenennns e, 2
FRIEND .o v v veneonenens e, 3
PROFESSIONAL . evvnene.. et eeenean " (37)
NOT APPLICABLE............ e 7
DON'T KNOW«.evwvow.. e :
NO RESPONSE...... Ceeeeeanen Ceeeeieen 9

HOWREP 17.3 How did they help?

(SPECIFY) (38)




WHUSBEST

HLPEST

WHEST

HOWEST

18. Have you made decisions about your husband's estate?

YES it i i i i ettt et 1
L 2
DON'T KNOW. .ot ioeuronononnanncannes 8
NO RESPONSE....vitioioocronncocnnenns 9

18.1 (IF YES) Did anyone help you with this decision?

YE S ittt it ittt eenan 1
[ 2
NOT APPLICABLE....cvviviiinrnnnnnnnn. 7
DON'T KNOW.eoeiiineneennnnnennnnnss 8
NO RESPONSE.....iiieenieenennnennnnnnn 9

18.2  (IF YES) Who helped?

CHILD . et iiiiiieiieioonnnconnnconnas 1
OTHER RELATIVE. .. i tiineennnnnnnnnns 2
FRIEND . ettt ittt ittt eeneinennannens 3
PROFESSIONAL. . vt tiiovonnnncennnnnes L
NOT APPLICABLE....ivievcrenunnnnneons 7
DON'T KNOW..veoeeeroronneronnnnnnnons 8
NO RESPONSE.....iiioionnrcncnnncennsns 9

18.3 How did they help?

(SPECIFY)

12

(39)

(40)

(41)

(k2)



WMOVDEC

HLPMOV

WHMOV

HOWMOV

19. Have you made a decision about whether or not to move?

19.1 (IF YES) Did anyone help you?

19.2 (IF YES) Who helped?

PROFESSIONAL...........
NOT APPLICABLE....
DON'T KNOW.......

NO RESPONSE.......

19.3 How did they help?

(SPECIFY)

......

-------

--------------

oooooooooooooo

oooooooooooooo

oooooooo

ooooooooooooo

..............

--------------

--------------

--------------

--------------

..............

oooooooooooooo

(L5)

(L6)

13



WREMAR

HLPREM

WHREM

HOWREM

20.

20.

20

1

.2

Have you made a decision about whether or not to remarry?

(IF

(IF

YES ettt i i it i e cereces i
NO: e iioieeinnnononnsons cecocesea o 2
DON'T KNOW....coueo .o ceoseoscccaes 8
NO RESPONSE...cvooccann coccesscesenon 9
YES) Did anyone help you?

YES.. i ceceaeseas terecesenrann 1
N ittt i ittt tnoteonooenonenans 2
NOT APPLICABLE. ...t eenennncennnnn 7
DON'T KNOW. i i io it ineneoenneannnnnnns 8
NO RESPONSE......oivuinrnnnn. ceereens .« 9
YES) Who helped?

CHILB....cvovunn o eserssenasrsenreann 1
OTHER RELATIVE. ..ot erveeeeneonncnnn 2
N 3
PROFESSIONAL ..ttt it iinennnnnennnnns Ly
NOT APPLICABLE....ccvoceoeascn ceeseens . 7
DON'T KNOW. ... vvinevnnannn cheean cees 8
NO RESPONSE...... Ceeeenn secesseseance 9

20.3 How did they help?

(SPECIFY)

(47)

(48)

(k9)

(50)

14



DECI

HLPDEC!

WHDEC1

HOWDEC]!

21. What other major decisions have you made in the past
two years that | have not asked you about?

18T
(51)
21.1 Did .anyone help you?
YES i i ie it et csareressensos 1
L 2
DON'T KNOW. oot vttt i iiiiiinnenaennnn ... 8 (52)
NO RESPONSE.....iviiniiivnnnn. e S
21.2  (IF YES) Who helped?
CHILD . ettt ieeeononncecaans . 1
OTHER RELATIVE....ociieevonnnconnnnnnn 2
FRIEND .. cveeienioooosovoncconnonnnnans 3
PROFESSIONAL...... Goseenssenacaseanea < b (53)
NOT APPLICABLE............. cererenas oo 7
DON'T KNOW. o vvviiiiionononnnan teeiaen 8
NO RESPONSE....cvcvv00e ceeeeo ceveconae 9

21.3 How did they help?

(SPECIFY) (54)




DEC2 -

HLPDEC2

WHDEC2

HOWDEC2

22.

22.

22.

1

2

Did

(IF

2ND

anyone help you?

22.3 How did they help?

(SPECIFY)

(55)

(56)

(57)

(58)

16



DEC3

HLPDEC3

WHODEC3

HOWDEC3

23.

23.1

23.2

Did

(1F

3RD

anyone help you?

YES) Who helped?

23.3 How did they help?

(SPECIFY)

(59)

(60)

(61)

(62)

17



DMEASY 24, As a widow, are there any things which make
decision-making easier for you?

YES.,..i......... ............. cereseas |
L teoesseceacenoos 2
DON'T KNOW.......... cesececenanen ceee. 8 (63)
NO RESPONSE.....vviivirnnnnenne. N 9

HOWEASY 24,1 Explain how things are made easier (not made easier):

(64)
DMBARR 25. Do you think there are any things which
act as barriers to making decisions?
YES.ciieiiienannn. e eee e e e 1
NO.ooviinonenn. ceeteeccnas Ceeteene . 2
DON'T KNOW...... ceeaes cevecsecsas R (65)
NO RESPONSE....viitiiennnnnnnnnnnnnn .9

HOWBARR  25.1 Explain these barriers (lack of barriers):

(66)




26.

INCSAT
HOUSSAT

RECSAT

CHLDSAT

COMMSAT

WORKSAT

27.

EXCIT

RESTLESS

PROUD

REMOTE

PLEASED

BORED

TOPWLD

DEPR

ID NUMBER......cvvvvtnn, Ceeteseeaneana e
Please tell me how satisfied you are with
each of the following: (READ)

VS SS SD VD
Your income? 1 2 3 4
Your house and furniture? ] 2 3 4
Your recreation? ] 2 3 L

(IF APPLICABLE)
Your relationship with

your child(ren)? ] 2 3 L
This community as a place

to live? 1 2 3 L
Your daily work? 1 2 3 L

During the past week, how often did you:
NAA O MTO

Feel particulariy excited or
interested in something? 1 2 3

Feel so restless that you
couldn't sit long in a chair? 1 2 3

Feel proud because someone
complimented you on something

you had done? 1 2 3
Feel lonely or remote from

other people? 1 2 3
Feel pleased about having

accomplished something? 1 2 3
Feel bored? 1 2 3
Feel on top of the worid? 1 2 3

Feel depressed or very
unhappy? 1 2 3

DK

DK

NR

NR

(1-3)

(&)

(5)

(6)

(7

(8)
(9)

(10)

amn

(12)

(13)

(14)
(15)
(16)

an



20

LONELY 28. Some of the people we talk to speak of being lonely.
Would you say you are lonely

OFTEN. et i it it ieorenennnnes 1
SOMETIMES......... . tesrecsesosenen 2

SELDOM, OR...ivtiiiiiiinninnnsoes e 3 (18)
NEVER.....iiieinineoenn ceeustersancs L

DON'T KNOW. ... ieiiiiiiiiiiiiicnnnnnes 8

NO RESPONSE........ccvvnnen. e 9

HAPP 29. Taken all together, how would you say things are
these days? Would you say you are

VERY HAPPY .. .iiiiiiitiicrnononensnnans 1

PRETTY HAPPY . ieeriieinnnvnennoannnnns 2

NOT TOO HAPPY, OR...vvtiiiinrennnnns .3 (19)
NOT AT ALL HAPPY .. ittt iiionnnnnnn 4

DON'T KNOW. .o i vii i iiiiiinnnannnsns .. 8

NO RESPONSE.............. Ceeeeesaaaes 9 -

HAPPPAST 30. Compared with your life today, how were things four
or five years ago? Were things

HAPPIER THEN....... Ceereeecs ceenns 1
ABOUT THE SAME, OR...... cesteeaaaae cee 2
NOT AS HAPPY THEN..... feereeeecann oo 3
DON'T KNOW..... Seneereraete et 8 (20)

NO RESPONSE......cceuuves



PART B

Next, | will ask some questions about your background and
that of your family.
CHLDN 31. Do you have children?

YES e iieieriaenencocoosnsecnonns ceoeens

NOCHLDN 31.1 (IF YES) To how many children have you been
mother altogether?

NUMBER OF CHILDREN.. . oveiieeronnnnnncass
NOT APPLICABLE....cceeinenercnnnncans oo
DON'T KNOW......... sosecsecrasroaessns

NO RESPONSE...vivnincerennnns Ceceeeonann

OLDCHLD 31.2 How old is the oldest? —

NOT APPLICABLE........c0... coseececesanns
DON'T KNOW....... ceeceveasaeennn Ceeareane

NO RESPONSE...... cevecesernvanasas ceeaeen

YGCHLD 31.3 How old is the youngest?

NOT APPLICABLE. .. i rriiiiiiiiiieecnonnn

DON'T KNOW. .ot iiiiiiiiiiiiieiennsnnnnnnns

(22-23)

(24-25)

(26-27)
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SEECHLD

NOSI1S

OLDSIB

32.

33.

33.

1

How often do you contact your children,

personal visits, telephone, and letters?

How

(IF

MORE THAN ONCE A DAY..e'veenerunennann.. 01
DAILY..vvnn.n. e e 02
SEVERAL TIMES PER WEEK......... e 03
ONCE A WEEK.euvvuruuenennnns e, 0k
2 TO 3 TIMES PER MONTH.......... S 05
EVERY MONTH. et veneeerneeneeennennnnns 06
SEVERAL TIMES PER YEAR. .eveveneenrnnen., 07
EVERY YEAR. e tvvettnteieeeeeneennennnnn, 08
LESS OFTEN THAN ONCE A YEAR............. 09
NEVER t ettt et eeeteeeeeneeenennnannnnns, 10
NOT APPLICABLE..... e 77
DON'T KNOW...uv'on.... e e 88
NO RESPONSE . uureeeeteeeneennennnnnnss 99

many sisters and brothers do you have?
NONE, SKIP TO QUESTION 34)

NUMBER OF SISTERS AND BROTHERS..........

DON'T KNOW.uioeiennenennannn secetsennnns 88
NO RESPONSE............ teesessnan eessso. 99
BROTHERS AND SISTERS) How old is the oldest?
OLDEST AGE. ... ittt ieneennnoenocanns

NOT APPLICABLE......ccvvvuun.. Ceeeesones 77
DON'T KNOW........... e eseesrrsanrenaces 88

including

(28-29)

(30-31)

(32-33)
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YNGSIB

SEESIB

33.2

How oid is the youngest?

YOUNGEST AGE.....ivtiiiiionooonnnnnnnnnn

NOT APPLICABLE.....ciiniiininnnnnnnnnnnn 77
DON'T KNOW.covueoneneoooonoonncannnooans 88
NO RESPONSE.....icvvericrooncononcncncces 99

33.3 How often do you contact your brothers and sisters,

including personal visits, telephone, and letters?

MORE THAN ONCE A DAY.....ivviinennnnnns. 01
L 02
SEVERAL TIMES PER WEEK.. .. vevivninennnn. 03
ONCE A WEEK.oeiieuen it iinnnoennnnnnonans Ok
2 TO 3 TIMES PER MONTH....ciiievnnnn.s. 05
EVERY MONTH. . it veiiionneoncnonnnecanns 06
SEVERAL TIMES PER YEAR . vvevenennnnnnnnn 07
EVERY YEAR. ... utiiiieiioconnnncncnconans 08
LESS OFTEN THAN ONCE A YEAR............. 09
NEVER...; ............................... 10
NOT APPLICABLE..c.vieeoroeonnncennnnnans 77
DON'T KNOW.ouovtoueorononcnnooncannnonos 88

(34-35)

(36-37)
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YRSMARR

MARBEF

1MAREND

2MAREND

34,

35.

36.

36.1

How long were you and your late husband married?

YEARS sttt i ittt ittt
DON'T KNOW. . ivviiiiiiieenennaennnnns . 88
NGO RESPONSE...ceevovunnananns . eeoeses 99

Had you been married before?

YES ettt i i i i it e e 1
ND e ettt i i it et et et 2
DON'T KNOW. oottt ittt ittt ieiennanns 8
NO RESPONSE. ... .tiiiiiiiiiiiiiiiinnnen, 9

(IF YES) How did your first marriage end?

] 1
DIVORCE..... Ceeeeee et erssectensiacoenn 2
NOT APPLICABLE.......... e ieiear e 7
DON'T KNOW..eviieneiennannnnns Cheesenan 8
NO RESPONSE. ... ...iiitiiiiiiennninnnnnnnn S

(IF APPLICABLE) How did your second marriage end?

DEATH....... e teesceeenereraonne . 1
DIVORCE.......oovvvn. cesecsoaseoaaaene 2
NOT APPLICABLE............. N oo 7
DON'T KNOW. oottt i it e it ieieneenn, 8
NO RESPONSE......... csccasesesecasane ... 9

(38-39)

(k0)

(L1)

(L2)
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3MAREND

MARR

EMP

HRSWK

36.2

37.

38.

38.1

(IF

Are

Are

(IF

APPLICABLE) How did your third marriage end?
DEATH. .. i ii it et iineneee e ttereeceea ]
DIVORCE...... ettt esaecacasenasecosrenas 2
NOT APPLICABLE...... . ceeees Y |
DON'T KNOW........ ceeortrseaconn o . 8
NO RESPONSE.....c.cvcivnconnnnnn ceeanees 9
you currently married?

YES e ettt i i ittt i e enan e 1
N i i ittt iesecanarerrannn 2
DON'T KNOW. et i it iioiieaneerrnennnnnnan 8
NO RESPONSE .. ittt ieinonnnnecnnanann .. 9
you currently employed?

YES ittt ittt ittt ot e annanneennenon 1
NO..ovviieneennn, beeecnson Ceeseecansonan 2
DON'T KNOW. .o riiiiniiiinenenennn. . 8
NO RESPONSE........i0enn.n N ceeenas 9
YES) How many hours per week do you work for pay?
HOURS....... Ceserracessens . N .

NOT APPLICABLE...... Ceeaatsessacen ceeees 77
DON'T KNOW.......... Ceteeser o 88

NO RESPONSE. .. ..ooviiiiceonccoccncenaees 99

(43)

(Lk)

(45)

(b6-47)
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TYPWK

EMPBEF

38.2 What kind of work do you do?

39.

(RECORD EXACT NATURE OF WORK; DO NOT CODE)

UNSKILLED e oceevenceoacoocooocanonanosns
MACHINE OPERATOR; SEMI-SKILLED.........
SKILLED MANUAL LABOUR....c.coveuvenncens
CLERICAL, SALES, TECHNICAL.............

ADMINISTRATOR, SMALL BUSINESS, MINOR
PROFESSIONAL. ..ttt it iieineenanns

BUSINESS MANAGER, LESSER PROFESSIONAL..
HIGHER EXECUT!VE, PROFESSIONAL.........

OTHER (SPECIFY)

DON'T KNOW. .. vieiiiiocennnennnnnnnscnns

NO RESPONSE.....ciiveevnenoecacncoscnces

Were you employed before you became widowed?

6

(48)

(49)
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ED

HUSBED

LO.

L.

How

How

far did you go in school?

NO SCHOOLING. ..o ittt iiiieieninnenranas 01
SOME GRADE SCHOOL.......... Ceereeianae 02
COMPLETED GRADE SCHOOL....cv.ivvcevocnns . 03
JUNIOR HIGH SCHOOL........... B 01
SOME HIGH SCHOOL....cveoiecoeecansenosn 05
HIGH SCHOOL GRADUATE......c.oieiiercnnen 06
TRADE, TECHNICAL SCHOOL....cv.vvvinnns. 07
PARTIAL UNIVERSITY. .ottt iinnnnenn 08
UNIVERSITY GRADUATE...civviiiernennanns 09
GRADUATE OF PROFESSIONAL SCHOOL OR

POST GRADUATE. ... ettt iincneonnnnnnons 10
DON'T KNOW.......... e eeaseeeaens ce... 88
NO RESPONSE.....iietiienencencnsosonnas 99
far in school did your late husband go?

NO SCHOOLING. .. itiieiiiineneenencananens 01
SOME GRADE SCHOOL....eovvervcernnnannns 02
COMPLETED GRADE SCHOOL....... Ceserenoen 03
JUNIOR HIGH SCHOOL.....c0ccvene ceeeees. Ob
SOME HIGH SCHOOL......vevveocncnnnn ... 05
HIGH SCHOOL GRADUATE.....iovovnvnnaness 06
TECHNICAL SPECIALTY v euvvrinnnneerennnnnn 07
SOME UNIVERSITY......... Ceveceae e 08
UNIVERSITY GRADUATE. ...iviiiiiiinnnnnns 09
POST GRADUATE, UNIVERSITY....oviveernnn 10
DON'T KNOW........ e rersesseeateeesnna . 88

NO RESPONSE.......... Ctertesisarana ceees 99

(50-51)

(52-53)
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TRAIN L2, Since becoming a widow, have you received any
Job training or retraining?

YES........ et e et e ettt 1
NO..oeiiiiiiiaiane seesone cevenens e 2
DON'T KNOW...... e e cereccanosanen 8 (54)
NO RESPONSE....iiiiieioennconoonoonnnnn 9

TYPTRA k2.1 (IF YES) What job training or retraining
did you receive?

(55)
MEMCHUR L3, Are you a member of any religious group?
YE S it i i i i i ettt 1
NO..evn e et Ceiecio e 2
DON'T KNOW. .o reiiirinneoononennnenns .. 8 (56)
NO RESPONSE .. iviiiiiininrenneennnnennns 9
RELIGIO L, We know that some people are more religious
than others. Do you feel that you are (READ)
VERY RELIGIOQUS........ Ceeerreaesas NN
SOMfWHAT RELIGIOUS.....covuunn heeeeaes 2
NOT VERY RELIGIOUS...... e e .3
NOT AT ALL RELIGIOQUS....... et k (57)
DON'T KNOW.......... Cetteese et 8

NO RESPONSE............. ceesenen ceevees 9



'FCHUR L5,

CHNGCHUR 46.

COMINV L7.

How often do you attend worship services?

EVERY WEEK...©veeuunn.. e, 1
NEARLY EVERY WEEK.©eevuiueeevnrennnennn L2
AT LEAST ONCE A MONTH............. veeed 3
AT LEAST ONCE A YEAR........... e -
NEVER . ¢t e teeenneenneennneennnenneeennss 5
NOT APPLICABLE .everseinneeennennnennnn. 7
DON'T KNOW. oo teeennennneenneeaneennnens 8
NO RESPONSE . uvveennennnnrennennnennnns 9

Would you say you attend religious services
more now or less than you did before you
were widowed?

MORE NOW. .o iiiiiniinnneneecnneconanans 1
SAME. ..ttt ittt et et 2
LESS NOW. ittt it ittt iiiteennenn, 3
NOT APPLICABLE.....ccvvirievnnnnnn oo 7
DON'T KNOW. ettt it iiiiiieeisennnnnnnns 8
NO RESPONSE........ teseeceseeseeseans .. 9

Are you as involved in community life as you
would like to be?

YES. et feseciaeeans Ceesaen 1
L 2
DON'T KNOW. o v it ii ittt st iiiennnennnn 8

(58)

(59)

(60)
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VOTED 48, Did you vote in the last election?

3 1
. 2
DON'T KNOW...oovvnnns Ceencananan cecenon 8 (61)
NO RESPONSE...... . o ceecssaosas 9
YRWPG L9, How long have you lived in Winnipeg?
YEARS...... e teteteneiosesttanas
DON'T KNOW. o veeiiiiiiitiieeien s, 88 (62-63)
NGO RESPONSE....iiviiiniiinninnnnnnnns, 99

LIVBEF Lg.1 (IF LESS THAN 10 YEARS) Where did you live before
coming here?

(64)

DON'T KNOW. . viteiiiiitnennronnnnennnnnn 8

NO RESPONSE......cocnut Ceresanaas eveee 9



HEALTH 50. What is the general level of your health;
that is, are you (READ)

VERY HEALTHY .ttt iiciiiiiiiieannns 1
HEALTHY coieviiinineennnn et recrteananen 2
IN SOMEWHAT POOR HEALTH.........ccovnn. 3
IN POOR HEALTH......c..... Ceeereaeenan b
DON'T KNOW. et ieenvenenconernoneonsnnas 8 (65)
NO RESPONSE..... Crrectaersee et es .. 9
INCOME 51. | am going to mention a number of broad

income categories. When | come to the category
which describes your TOTAL FAMILY income,
please stop me. (READ)

UNDER S10,000. .. tuieencenennncnnnnnns 1
$10,000 = $20,999. . ccviirniinenncnnnns 2
$21,000 = S$3L4,999...0iveininnnnnns cee 3
$35,000 - $50,000..ccieencrvecnccns - (66)
OVER $50,000..... e e cveeeses b
DON'T KNOW...... ceveeeeeeaen cereeenas 8



AGE

52,

53.

I am going to mention a number of age categories.
When | come to the category which describes your
current age, pliease stop me. (READ)

UNDER 35 YEARS....viieiinennncononnns 01
L 1 02
bo = Lh. .o i i i i 03
L T3 T 04
BO - Bl i i, 05
L3 i1 R 05
60 = Bhuieiiiiiiiiii i i i, 07
T - 08
70 OR OVER . ittt it iiivonnntnnennnns 09
DON'T KNOW. . ovriiiiiiiiinenennnnnnnnn 88
NO RESPONSE . ..iiiiiiiiiiennccacennnnn 99

YES ettt i it i i i i et ]
ND e i i it i e r e 2
NAME

ADDRESS

(67-68)
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INT

WTINT

AFFINT

HOWAFF

EASE

CIRC

OTHCIRC
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INTERVIEWER COMMENTS

. Were there interruptions during this interview?

1.1 (IF YES) What were they: (SPECIFY)

1.2 (IF YES) Did the interruptions adversely affect the interview?

NOwevronennnns . e veel 2 (70)

HOW?

2. How did the respondent present herself; that is was she
AT EASE. .. iiivirerecnannnsonoes ceceos |
SOMEWHAT. APPREHENSIVE, OR...vvevncens 2 NGA))

VERY APPREHENSIVE DURING THE

3. Are there any other circumstances that are important to
note about this respondent?

L Y e ves 2 (72)

3.1 (IF YES) Specify:




