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ABSTRACT

The present study was primarily concerned with
investigating the effects of the self-response of the
perceiver, the probability of occurrence of the behavior
judged and the sex of the perceiver on the ability to
Judge the generalized other and on the predisposition to
make stereotypic judgments of specific others with
control for assimilative projection. The degree of
certainty of all predictions was also examined.,

Male and female judges predicted the responses (i.e.,
true or false) of the generalized other and of a number
of specific others to various personality statements,
These prediction statements were selected from those to
which the perceiver had previously given his own response,.
Statements employed were either pro-majority or anti-
majority, the judge's own response being either consistent
or contrary with the response of the majority. State-
ments were also of high or low endorsement frequency.
Limited information about each of the specific target
- persons was presented in the form of personality state-
ments that they had supposedly endorsed.,

Judges were more accurate in predicting the response
of the generalized other and more certain of these
predictions on pro-majority than anti=majority statements.
That is, judges were less accurate and less judgmentally
certain when their self-response conflicted with the
majority response. Accuracy scores were also greater on
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high endorsement than on low endorsement frequency
statements. In predicting the response of the specific
other, judges made more stereotypic predictions, i.e.
predictions consistent with the norm, on high endorsement
than on low endorsement frequency statements. Judges
were also more certain of their predictions about high
than low information targets. An interaction between
endorsement frequency and self-response of the perceiver
showed that judges were more certain on high than on

low endorsement frequency statements only where these
statements had been answered in the pro-majority direction
by the perceiver, Implications of the findings and

suggestions for further research were discussed.
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CHAPTER I
STATEMENT OF THE PROBLEM

In forming impressions of others the perceiver
often extends beyond the information available. In
doing so, he may rely on a number of cognitive and
judgmental processes. Of particular interest in the
present study is the tendency to make stereotypic judg-
ments, i.e., judgments about specific others made consist-
ent with the norm. For example, since most people are
"friendly," the perceiver may be predisposed. to rate
specific others as "friendly." Within this framework, it
is necessary to distinguish between the ability to
predict norms and the tendency to make stereotypic
judgmentsy . particularly since the perceiver's ability
may not necessarily lead to his predisposition. In this
way various correlates of the ability and of the pre-
disposition may be examined.

In investigating sensitivity to the generalized
other and the stereotypic judgment of specific others,
the potentially conflicting judgmental process of
assimilative projection must be accounted for. Although
conceptually distinct, the stereotypic judgment and the
assimilative projection judgment may be operationally
confounded (Bronfenbrenner, Harding and Gallwey, 1958;
Hastorf and Bender, 1952). The above prediction that

1



the target person is “friendly" may reflect a stereotypic
prediction, or on the other hand, for most judges, an
assimilative projection prediction since most judges
would themselves be “friendly."* It is therefore necessary
to provide an experimental design in which these two
processes may be operationally distinguished. This
distinction is particularly important with extreme norms,
since the more extreme the probability of occurrence or
absence of a trait in others, the greater the liklihood
that both the target person and the judge approach this
norm, i.e. that they are similar. Where the judge's own
behavior is contrary to the norm, he might be expected to
be less accurate in predicting the response of the
generalized other, to make fewer stereotypic predictions
about specific others, and in both tasks to be less

certain of his predictions because of this possible conflict.,

Purpose of the Present Study

The purpose of the present study was to investigate
the effects of (1) the self-response of the perceiver to
selected personality statements, thereby accounting for
assimilative projectionj (2) the endorsement frequency
of these statements; and (3) the sex of the perceiver on
the following dependent measures: (1) the ability to
predict norms and (2) judgmental certainty. In addition,
the present study examined relationships between (1) the

self-response of the perceiver to selected personality



statements; (2) the endorsement frequency of these
statements; (3) the sex of the perceiver; and (4) the
amount of target information on the following dependent
measures: (1) the tendency to make stereotypic judgments
with control for assimilative projection, and (2)

judgmental certainty.



CHAPTER II

REVIEW OF THE LITERATURE

oensitivity to the Generalized Other and the
Stereotypic Judement

Various approaches have been applied to the examin-
ation of sensitivity to the generalized other employing
primarily two methods of assessment, a direct and an
indirect one. In the direct method the Judge is explicitly
instructed to predict the responses of the generalized
other, his judgments being compared with the known norm.
The indirect method, on the other hand, instructs the
judge to make predictions about a number of specific
others., These judgments are then compared with the average
response of the targets and a stereotypic accuracy score
is obtained (Cronbach, 1955). Unfortunately, the direct
method only assesses the ability to judge the norm and
not the predisposition, whereas the indirect method
operationally fails to distinguish between the ability and
the predisposition such that the perceiver's ability
cannot be inferred from his accuracy score, In the
present study, therefore, the direct method was used in
assessing ability to predict norms, and a variant of the
indirect method to examine the tendency to make stereo=-
typic judgments.

Bronfenbrenner, Harding and Gallwey (1958) assessed

some of the correlates of the judge's ability to predict
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the norm. Subjects were asked to check from a list of

25 desirable and 25 undesirable adjectives those that
applied to them, and then to estimate the percentage of
college students who would do the same. The accuracy
score was based on the difference between the actual
percentage of college students who checked an adjective
and the subject's estimate of this percentage. They
found that a person's accuracy in gauging the typical
response of the group was relatively independent of his
ability to recognize differences among specific individuals
within the group. Further, they made several somewhat
unsuccessful attempts to develop a "pure" measure of
sensitivity to the generalized other which would be
independent of the judge's similarity to the norm. Little
other research has directly examined the judge's ability
to perceive trait norms, although Travers (1943) examined
judgments of group knowledge, and Wallen (1943) had
subjects predict group opinion, both studies using the
direct method. Of particular interest to the present
study, Travers found that subjects tended to assume that
their knowledge was similar to the group's knowledges;

the greater their own knowledge, the higher the percentage
of the group they assumed had completed a number of
questions correctly. Chowdry and Newcomb (1952) and

Lorge and Dymond (1954) also used the direct method to
assess accuracy of perceived norms, although they were

not concerned with personality norms. Additional evidence

has suggested that ability to predict norms is a specific



rather than a general trait. That is, the ability to
judge the norms of one group may not be related to the
ability to judge the norms of another group. For example,
Johnson (1963) found that in predicting the interests of
various groups, accurate judges of sex differences were
not necessarily good judges of age differences, of differ-
ences between psychologists and nonpsychologists or of
differences between unskilled and professional workers.
Zavala (1960) and Silkiner (1962) reached a similar con-
clusion. Johnson (1963) also relsted his stereotypes=
accuracy scores with individual differences over a wide
variety of demographic, personality and aptitude measures,
high scorers being somewhat older, more intelligent,
better listeners and more open-minded,

It appears that few studies have directly examined
correlates of the predisposition to make stereotypic
judgments. Rather, emphasis has been given to the effects
of this predisposition on predictive accuracy. Lindgren
and Robinson (1953) prepared normative keys based on the
responses of 100 students, and applied these keys to the
judge's predictions about a number of specific others.
This method produced a score which represented the
tendency of a judge to conform to the norm in his predic-
tions. They found that stereotypic judgments accounted
for much of the predictive accuracy. Cline and Richards
(1960) examined overall predictive accuracy in terms of

Cronbach's (1955) components of the accuracy score,



including stereotypic accuracy. Again, the stereotype
accuracy component was largely responsible for the good
judge's overall predictive accuracy. Various other
studies have been concerned with the effects of stereotype
information on predictive accuracy (Gage, 1952; Stelmachers
and McHugh, 1964). For example, Stelmachers and McHugh
found that simple stereotype information such as age and
sex resulted in predictions just as accurate as those
based on more elaborate target information such as a
biographical dquestionnaire, interest and activities
questionnaire, sentence completions test, and history
material collected from hospital charts and interviews of

the target.

Sex of the Perceiver

The sex of the perceiver as a factor in the percep-
tion of the personality of others has been extensively
reviewed elsewhere (Bruner and Tagiuri, 1954%; Cline, 1964;
Shrauger and Altrocchi, 1964; Taft, 1955; and Tagiuri, 1968).
Although the relationships appear to be complex and at
times inconsistent, it has been generally agreed that the
sex of the perceiver is an extremely important variable
in person perception. For example, Tagiuri (1968) stated
"whenever investigators have analyzed their data separ-
ately for male and female judges, they have tended to
observe differences." (p. 68),

Relative to the present study, Bronfenbrenner et al



(1958) found no sex differences in the ability to predict
norms. Nevertheless, sex differences in the predisposition

to make stereotypic judgments might be expected.

Amount of Target Informatiocon

The amount of target information and such variants
as length of acduaintence and familiarity have been
important variables within the investigation of the
accuracy of person perception (i.e. Hollander, 1956; and
Cline, 1964), It is generally assumed, as Koltuv (1962)
has noted, that perceiver biases are manifested with more
frequency and greater intensity under conditions where
information about the stimulus object is minimal and
ambiguous. This suggests that the tendency to make
stereotypic judgments might be inversely related to the
amount of target information which is redundant. For
this reason, the effects of amount of information were
expected to be minimal, although the sheer qualitative
aspects of additional information may result in greater

judgmental certainty, as evidenced by Weidman (1968).



CHAPTER III

METHOD

Self-Response Questionnairel

A self-response personality questionnaire was prepared

containing statements drawn from the 20 content scales of
the Personality Research Form (PRF - Jackson, 1967). The
statements selected had either high (.75 to .95) or low
(10 to .25) endorsement proportions; these proportions
being defined in terms of the percentage of the normative
population responding “true" to a particular statement.
In addition, all statements were neutral in desirability,
these values based on item-desirability scale score
biserial correlations., These statistics were based on
data gathered from male and female university students in
the development of the PRF. There were 88 statements
satisfying these requirements. Fifty-two filler items
of moderate endorsement proportion were selected from
the same 20 PRF scales. The order of these 140 items was
randomly determined, but constant over subjects,

The questionnaire was administered under standard

personality inventory instructions. That is, subjects

1

A copy of the self-response personality questionnaire
and all experimental materials are presented in Appendix B,
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were instructed to respond either true or false as they
felt each statement applied to them. Each subject
completed the self-response questionnaire on two occasions

separated by a one-week interval.,

Experimental Materials

Prediction Statements

For each subject, statements from 142 of the 20
content scales which were consistently answered over the
two test administrations in the direction opposite to
their endorsement frequency were used to prepare the
individual subject's set of statements on which he was
to make predictions about others. This set of statements
was incorporated into a prediction booklet., Subjects
with less than the arbitrarily set minimum of five anti-
majority statements were eliminated from the sample. The
largest number of anti-majority responses for any one
subject was ten. Thus the number of anti-majority state-
ments per subject ranged from an arbitrary minimum of

five to a maximum of ten. In addition, statements were

2

The following scales were used: Dominance,
Exhibition, Impulsivity, Aggression, Affiliation, Harm-
avoidance, Play, Autonomy, Achievement, Change, Succorance,
Order, Cognitive Structure and Endurance. Statements from
the remaining six content scales were excluded since
these scales were highly related to the target information
scales. This precaution was necessary since high relation-
ships have been shown to have an extremely strong influence
on the direction of the judge's prediction, (Lay, 1968;
Lay and Burdick, 1968; and Weidman, 1968), and consequently,
would be expected to overwhelm other judgmental predis-
positions such as the stereotypic judgment under study.
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selected which had been consistently answered in the
endorsement frequency direction (pro-majority statements);
for example, high endorsement frequency statements consis-
tently answered true. These statements were matched for
scale and endorsement frequency with the anti-majority
statements. For some anti-majority frequency statements
no matching items from the same scale were available. In
this case a pro-majority statement with similar endorse-
ment fredquency was randomly selected from available
statements of other scales.

The order of anti-majority and matched pro-majority
statements in the individual prediction booklets was
random for each judge. The necessary number of filler
statements was added so that each set of predicticn
statements consisted of twenty items. These individually
prepared sets of prediction statements were used in
judging each target person.

Target Information

Target information was presented in the form of
personality statements that the target person had suppos-
edly endorsed. Two targets were described by content
true-keyed statements and two targets by content false-
keyed statements selected from each of the following four

scales of the PRF: Defendence, Abasement, Succorance, and

Autonomy. Under conditions of low information, two
statements were presented per target; under conditions of

high information, six statements., Statements selected had
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moderate endorsement frequencies and were neutral in
desirability. Four targets were thereby created for each
of the four scales, resulting in sixteen targets in all.
For example, there were four target persons described by
statements selected from the Defendence scale; one target
by two content true-keyed statements; one by two content
false-keyed statements; one by six content true-keyed
statements; and the fourth by six content false-keyed
statements. Formation of the targets representing the
other three scales was similar.

Since it was not desirable to have each subject judge
all sixteen targets, two information booklets were
prepared, each booklet containing eight targets. Booklet

I contained high-information Succorance targets, low-

information Defendence targets, high-information Abasement

targets, and low-information Autonomy targets. Booklet II
contained low-information Succorance targets, high-
information Defendence targets, low-information Abasement
targets, and high-information Autonomy targets.

The information booklets were randomly assigned to
the judges with the restriction that one-half of the
male judges and one-half of the female judges received

Booklet I, and the other half Booklet II,
Tasks

The judges were asked to form an impression of the

target having been told that the person had responded
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true to each of the information statements. Their task
was to predict how the target person had responded to
the set of response statements (i.e. true or false) and
to indicate the degree of certainty of each of their
predictions. In making their certainty ratings, the
judges used a nine-point scale ranging from “extremely
uncertain® to “extremely certain.®

After following this procedure for all eight targets,
subjects were given a second set of instructions asking
them to predict how Mthe majority of university students
in general® would answer the same response statementse
If they thought that the majority of university students
(i.e. greater than 50%) would answer a statement true,
they were to circle the "I™ to the right of the statement;
if they thought that the majority would answer the state-
ment false, they were to circle the "F." Again, they
were asked to indicate the degree of certainty of their

judgments.

Administrative Procedure

The self-response questionnaire was presented during
sessions I and II which were one week apart. The indivi-
dual prediction booklets and target information booklets
were presented in the third session which followed the
second by two weeks. The subjects were asked in each
session to place their name and seat number on their

booklets and to sit in the same seat each session.
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Booklets were distributed before the subjects entered

the testing room and it was therefore possible to
distribute the appropriate individual prediction and target
information booklets in the same manner as the self-
response questionnaire. This procedure was very similar
to the testing procedure employed in Psychology 120, the
course teken by all these students. It is likely there-
fore, that the subjects were unaware that their booklets
had been individually prepared. Instructions were printed
on the first page of each self-response questionnaire

and terget information booklet. The subjects were
encouraged to read the instructions carefully, and to ask

questions whenever necessarye.

Subjects

Subjects were 28 male and 28 female university

students enrolled in an introductory Psychology course.

A greater number of subjects completed the questionnaires
(n = 92), Their number was first reduced by 25, since
these subjects had less than the minimum of five anti-
majority frequency self-responses, and further reduced
by eight subjects who lacked suitable response statements
in one or more of the experimental cells, Also, in order
to obtain an equal number per cell, four females were
randomly selected from the reduced sample and excluded

from the final analysise.



CHAPTER IV
RESULTS

Because subjects varied in their totzl number of
anti-majority statements and matched pro-mzjority state-
mentsy Pearson product-moment correlations were computed
between the number of prediction statements within each
subject's sample and the magnitude of the dependent
variables., The correlations were all small, ranging from
-.02 to -.15, and only the correlation obtained with the
accuracy of normative prediction scores was significant
(r = -.15, df = 190, p<.05). Thus it would appear that
the number of statements within each subject's sample
was not substantially related to any of the dependent

measures.

Judgment of the Generalized Other

Accuracy of Judgments

The judge's predictions of the majority responses
were scored in terms of accuracy, an accurate judgment
being one in the direction of the known endorsement
frequency. Accuracy scores were derived for each subject
by dividing the number of predictions in the endorsement
frequency direction by the total number of predictions
made, A 2x2x2 analysis of variance was applied to the
data, the independent variables being the self-response
of the perceiver in relation to the norm, the sex of the

perceiver, and the endorsement frequency of the prediction

15



TABLE I

MEAN ACCURACY SCORE FOR MALE AND FEMALE JUDGES ON PRO=-MAJORITY AND
ANTI-MAJORITY STATEMENTS OF HIGH AND LOW ENDORSEMENT FREQUENCY

Self-Response

Endorsement
Frequency Pro-Majority Anti-Majority Total
Male Female Male Female
High .88 .89 .67 « 70 ¢ 79
Low 075 .62 .51 .58 .62

Total 082 076 ° 59 064




TABLE 2

MEAN JUDGMENTAL CERTAINTY RATING FOR MALE AND FEMALE JUDGES ON PRO-MAJORITY
AND ANTI-MAJORITY STATEMENTS OF HIGH AND LOW ENDORSEMENT FREQUENCY

Self-Response

Endorsement
Freaquency Pro-Majority Anti-Majority Total
Male Female Male Female
High 6.5 6.9 6.1 6.0 64
Low 6.6 6.1 509 6,0 6,2

Total 6.6 6.5 6.0 6,0
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statements,

The mean accuracy score for male and for female
judges on pro-majority and anti-majority statements of
high and low endorsement freduency is presented in
Table 1. As expected, accuracy scores were greater with
pro-majority than with anti-majority statements (F = 14.C,
af = 1,46, p<¢.001). That is, judges more accurately
predicted the majority response when they had responded
in the endorsement frequency direction themselves,
Judges were also more accurate when predicting majority
responses to high endorsement than to low endorsement
frequency statements (F = 11.8, df = 1,46, p<.001).

Judemental Certainty

The judgmental certainty ratings were assigned a
value from one to nine, with the largest value represent-
ing extreme certainty. The mean certainty rating for
male and for female judges on pro-majority and anti-
majority statements of high and low endorsement frequency
is presented in Table 2. As expected, judges were more
certain of their ratings on pro-majority than on anti-

majority statements (F = 12,1, 4f = 1,46, p<.001).

Judegment of Specific Others

Number of Stereotypic Predictions

Predictions of the target's responses to the anti-
majority statements were scored in terms of their con-

sistency with the direction of the endorsement frequency.



TABLE 3

MEAN STEREOTYPIC JUDGMENT SCORES FOR MALE AND FEMALE JUDGES ON HIGH ENDORSEMENT
AND LOW ENDORSEMENT FREQUENCY STATEMENTS WITH HIGH AND LOW INFORMATION TARGETS

|

Amount of Information

Endorsement
Fredquency High Low Total
Male Female Male Female
High .56 «60 .58 055 057
Low L6 o3 o7 U5 o5

Total 951 052 053 950




TABLE L

MEAN JUDGMENTAL CERTAINTY RATINGS FOR MALE AND FEMALE JUDGES ON PRO-MAJORITY
AND ANTTI-MAJORITY STATEMENTS OF HIGH AND LOW ENDORSEMENT
FREQUENCY WITH HIGH AND LOW INFORMATION TARGETS

Amount of Informestion

High Low
Endorsement Pro-Majority Anti-Majority Pro-Majority Anti-Majority Total
Frequeney Male Female Male Female Male Female Male Female
High 6.3 6.1 6.6 6.7 6,0 6,0 567 6.5 6.2
Low 6ol 6.5 6,0 6.2 5,7 6.0 5.7 6,0 6.1

Total 6. 6.3 6.3 6.5 5.9 6,0 5e7 663
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Stereotypic judgment scores were obtained by dividing
the number of predictions made in the endorsement frequency
direction by the total number of judgments made. Only
those statements which the judge himself had responded
to in the anti-majority direction were considered since
the effect of assimilative projection was being controlled
for. A 2x2x2 analysis of variance was applied to the
data, the independent variables being sex of the judge,
endorsement frequency of the prediction statements, and
the amount of target information.

The mean stereotypic judgment score for male and
for female judges on high and low endorsement frequency
statements under high and low target information is
presented in Table 3. Judges made more stereotypic
judgments in predicting responses to high endorsement
than to low endorsement frequency statements. (F = 12.9,
af = 1,54, p<.001).

Judemental Certainty

As before, the judgmental certainty ratings were
assigned a value from one to nine, the largest value
representing extreme certainty. A 2x2x2x2 analysis of
variance was applied to the data with the self-response
of the perceiver being added to the independent variables.,

The mean judgmental certainty rating for male and
female judges on pro-majority and anti-majority frequency
with high and low information targets is presented in

Table 4. Judges were more certain of their ratings on
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high than on low information targets (F = 12.8, df = 1,4k,
p<.001). That is, judges were more certain of their
ratings when they had more redundant information about

the target, The interaction between endorsement frequency
and self-response of the perceiver was significant

(F = 6.6, df = 1,44, p<.02), The interaction is presented
in Figure 1. With pro-majority items judges were signi-
ficantly more certain on high than on low endorsement
frequency statements (t = 6.0, df = 22, p<,001), although
there was no difference in certainty between the high and

the low endorsement frequency anti-majority statements.



CHAPTER V
DISCUSSION

As expected, the judge's self-response tended to
distort his perception of the group norm in the direction
of assimilation. At the same time, the judge appeared
to experience conflict on anti-majority statements, as
reflected in his lower certainty. What must now be
considered is the extent to which the assimilative
projection judgment actually reflects a judgment made
consistent with the perceived norm, albeit an inaccurately
perceived norm distorted in the direction of self-response.
For example, consider the situation in which the subject's
self-response on the high endorsement frequency state-
ment "I admire free, spontaneous people", is false.
Although this response would be in the anti-majority
direction, due to assimilation the judge might incorrectly
assume that the normative response is false. Then, in
judging specific others, his prediction of a false
response, normally viewed as assimilative projection may
actually reflect a sterecotypic prediction.

Judges were found to be more accurate in predicting
responses of the generalized other and to make more
stereotypic judgments on high endorsement frequency
statements. These findings may simply reflect an
acquiescence response tendency, i.e., a preference for a
"true" prediction. In judging the response of the

generalized other, this tendency would of course lead to

24
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an accurate response on high endorsement frequency
statements. This same result would occur, however, if
judges were more readily able to perceive that which is
characteristic of others. That is, judges may customarily
view the attributes of others in terms of traits possessed
and may therefore be experientially less facile in making
"uncharacteristic® judgments. In order to examine the
tendency to acquiesce, it is suggested that further
research instruct the judges to predict the responses of
the minority rather than the majority. If acquiescence

1s operating, the judges should be more accurate when
predicting the low endorsement frequency statementg since,
in this case, a true response leads to an accurate
prediction for low endorsement frequency statements and

a false response for high endorsement statements, On

the other hand, the judges' repeated tendency to be more
accurate on high endorsement than on low endorsement
frequency statements would support the suggested
alternative interpretation.

In the present study, a stereotypic judgment was
assessed In terms of correspondence between the direction
of the prediction of the specific other and the known
norm, Where norms are inaccurately perceived, however,
the predisposition may be understated. That is, although
predictions may not be in the direction of the “true*
norm, they may be in the direction of the judge's

perceived norm. It is suggested therefore, that further
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research examine the judge's tendency to make predictions
in the direction of the perceived norm,

The lack of sex differences in the present study is
consistent with the results of Bronfenbrenner et al
(1958). Sex of target and a sex of judge by sex of
target interaction were not considered, however. Future
research should examine the effects of manipulating this
dyadic aspect of the target information in anticipation
of complex sex interactions,

To extend the findings of the present study, it is
suggested that subsequent research consider a task which
involves finer discriminations; for example, 